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1. OBIIUE IMOJIOKEHUSA

1.1. Jns ueneit Hacrosmwux IIpaBui OTKpBITHS, BEINCHUS M 3aKPHITHS CUETOB (DU3MUECKHUX JIUI B
AO Kb «ComumapHocTs» (nanee — [IpaBrina) IpuUMEHSIOTCS CIEIYIONINE TOHATHS U OTIPEICICHUS:

AOoHeHTCcKUH HOMep — TenedoHHBI HOMep KimenTta, npenocraBieHHbit Omeparopom cBs3u Kimenrty B
Lensix o0ecrneyeHus] TEeXHHYECKOH BO3MOXKHOCTH JIJIs OKa3aHUs yCIyr Telde(OHHOW CBS3M M yCIyr HO JIOCTaBKe
TEKCTOBBIX COOOIIEHHI AIEKTPOCBA3H, U COTIacoBaHHbIH Mex 1y bankoM n Kitmenrom B nensix Hanpasienus bankom
Kiuenty yBenomileHHH 0 COBEPILIEHUH ONEpaIiii ¢ UCTIOIb30BaHUEM AJICKTPOHHBIX CPENCTB Iuiarexa KiueHra.

ABTOpHM3anusi - paspemieHue Uil npoBeneHuss Omepanyy ¢ HCIIOJIb30BAaHUEM 3JIEKTPOHHOTO CPE/ICTBA
IaTexa.

AyTeHTH(UKAIUA - METOA TMPOBEPKH TOAJIMHHOCTH aBTOPU3AIMOHHBIX JaHHBIX Kimenra (kox
oATBepsKaeHuUS, Kox 13 SMS-coobmennst/ SMS-koxn, Push-coobmenne, Jlorun/Ilapons).

AyTeHTH(PMKALMOHHbIE [JaHHble — naponb KnueHTta 1uid aBTopu3aluu B cucTeMe J{MCTaHIMOHHOTO
0aHKOBCKOTO OOCIYXHBaHUS, MUH-KOA Ui aBropm3amun depe3 «CommmapHocts Onnaita» (MoOwinbHBI 0aHK),
IMUH-ko it GaHKOBCKOM KapThl, OHOPa30BbIi K01 B SMS-coobmennn win PUsh-coobreHnu pu aBTopu3ainm
B cucrteMe JIMCTaHIIMOHHOTO OAaHKOBCKOTO OOCTY)KMBAaHMS WM TPU TOATBEPXKICHUU ONEpaluii B CHCTEME
JlMCTaHIIMOHHOTO OAHKOBCKOTO OOCTYy)KMBaHMS, a TaKKe UWHble JaHHble KiMeHTa, HcCIoIb3yeMble MNpH
ayrenTudukanun KimeHra B polecce UCIONIb30BaHUsT OaHKOBCKUX MPOAYKTOB.

Bank — AximonepHoe o0miecTBo kommepueckuit 6ank «CoauaapHOCThY, (COKpalleHHOe HAaNMEHOBaHUE -
AO Kb «ConunmapHocThy»), BKiIrOYas (GuiIHajibl, 000COOJEHHBIE MOAPA3JeNieHUss W BHYTPEHHHE CTPYKTypHBIC
MOJIpa3/ieNeHHUS.

BankoBckast kapra u/win Kapra - pacueTHas miatexHas KapTa, SMUTUpOBaHHAas baHKOM, MO3BOJISIOIIAs
OCYIIECTBIIATH TUIATEXXH B TOM YHCIIE C TIOMOIIBIO OECKOHTAKTHBIX TEXHOJIOTHH:

o nepconuuuupoBannas (Ha JULIEBOH WM 00OpOTHOH cTopoHe KapTel HPHCYTCTBYIOT UMS M
(baMuus nepkatens KapThl, HAHECCHHbIE B JJATHHCKOH TPaHCKPHIILINH);

o HenepcoHU(UUUPOBAHHAA (Ha JHIEBOW WM 00OPOTHOW cTopoHe KapThl OTCYTCTBYIOT MMS M
(bammTus nepxKaTers KapThl);

o BupTtyanubHas - pacueTHas (neGeToBast) IIaTeXXHas KapTa, SMUTHpOBaHHAs baHKOM, He HMeroIast
MaTepHallbHOTO HocUTels (HaJiee - Bupryansnas kapra).

o Kapra B ¢opmaTe miaTeXKHOro cTukepa - oTieisieMas WIM CaMOCTOsITe]bHas 4yacTh Kaprel,

BBINTyIIEHHAs B BU/I€ HAKJICHKH CO BCTPOCHHBIM B He€ YUIOM (MHUKPOIPOLIECCOPOM) AJIS OCYIIECTBICHUS OIepaluii ¢
HCTOJIb30BaHNEM baHKOBCKOW KapThl C MPUMEHEHNEM OECKOHTAKTHBIX TEXHOJIOTUH (aJiee - IliaTe:kHblil cTHKeED).
B TIlpunoxenusx K HacTosmuM [IpaBuiiaM MOXET HCHONB30BaThCs HHas (GOPMYJIMPOBKA TEpPMHUHA
«bankoBckas kapra/Kapra», oTin4Has OT yKa3aHHOH B HacTosiieM IyHKTe [IpaBmi, B TakoM ciiydae 3HauyeHHE
TepPMHHA JIEHCTBYET B (POPMYIHPOBKE, IPUMEHHTEIEHO K TEKCTY TOTO [IprimokeHus, B KOTOPOM OHa IIPHUBEICHA.

BaHk-3KBaiiep — KpeIuTHAas OpraHU3AINs, OPTaHU3YIOIAs TOYKH MpreMa 0aHKOBCKUX IDIATEKHBIX KapT
(TepMuHAITEL, GAHKOMATHI) ¥ OCYIIECTBIISIONIAs BeCh KOMIUICKC (DMHAHCOBBIX OIEpaIiii, CBI3aHHBIX C BHIITOJHCHHEM
pacyeToB u muaTexxei no baHKOBCKUM KapTaM B 3TUX TOUKAX.

BbankomMaT — DBIIEKTPOHHBIM NPOrpaMMHO-TEXHUUYECKUHA KOMIUIEKC, NpEeJHA3HAUEHHBIM Ui BbIIAYU
HaJIMYHBIX JEHEKHBIX CPEJICTB, COCTABIECHHs JOKYMEHTOB IO ONEpalMsM C HCIOJIb30BaHHEM BaHKOBCKUX Kapr,
BbIjauk nHpopmanuu o Cuery, oCylecTBICHHs OC3HANYHBIX IUIATEXEH U T.1.

BenedguunapHsiii B1aaeaen — Gpusnyeckoe JUI0, KOTOPOE B KOHEUHOM CUeTe MPSIMO MIIM KOCBEHHO (uepes
TPEThHX JIMI[ B TOM YHCIIE 4Yepe3 IOPUAMYECKOEe JIUIIO0, HECKOJIbKHX IOPUIMYECKUX JIUIL JIMOO TPYIIY CBS3aHHBIX
IOpUINYECKHUX JUI]) BiajaeeT (MMeeT mpeolsanaroiiee ydactue Ooisiee 25 mpoleHTOB B kamuTane) KiueHtom -
IOPUIAMYECKUM JIMIOM JHOO TpsIMO WJIM KOCBEHHO KOHTPOJMpYyeT neifcTBust KimeHTa - IOpUIMYECKOrO WK
(PU3UIECKOTO JIMIIA, B TOM YHCIIE UMEET BO3MOXKHOCTh OTIPEICIIATh PEeICHUs, TpHHIMaeMble KitmeHToM.

Buomerpusi (OmomMeTpHyecKne NAaHHBIE) — CBEACHUS, KOTOPBIC XapaKTEPH3YIOT (U3UOJIOTHUYCCKHE U
ouonorndeckue ocoderHoctr Kimmenta banka, Ha 0OCHOBaHUM KOTOPBIX MOKHO YCTAaHOBUTH €T0O JIMIHOCTb.

BuoMerpuueckas ayTeHTH(UKANMSA — TSXHOJIOTUS ayTEHTH()HUKAIIUH C UCIIOJIF30BAaHHEM YTBEPIKICHHBIX
OMOMETPHYCCKIX XapaKTEPUCTUK COTJIACHO HOPMATHBHO-TIPABOBEIM akTaM Poccuiickoii deneparum.

Brirogonpuo6perareib — Gusndeckoe JIULO (Pe3UIeHT/HEPE3HICHT B COOTBETCTBHH C 3aKOHOATEILCTBOM
Poccuiickoit @enepannn), B MOIb3y KOTOporo B banke pa3MmenieHs! JeHeKHbIe CpeACTBa (3ak/104eH JloroBop BkiIaga
B MIOJIB3Y TPETHETO JINIIA).

Bbinaua HaJdM4HBIX — omepanus npenocraBieHus Jlepkatemo KapTsl HaIWYIHBIX I€HEKHBIX CPEACTB B
Bankomarax nnM B MyHKTax BBIJa4d HAJTMYHBIX JeHEeXHBIX cpencts (IIBH).

Je3aBynpoBanne — o0bsBieHre CpeacTBa HACHTU(DUKAIIMA HEACHCTBUTEIHHBIM.

Hepxatean Kaprel — ¢pusndeckoe uiio, Ha uMst Kotoporo Beimyniena OcuoBhast Kapra/ JlononHurenbHast
Kapra/ BupryanbHhast kapra.

ABO — JIucraHunoHHOe 0AaHKOBCKOEe 00C/Iy:KHBaHUE — TEXHOJIOTMH IO NPEJOCTaBIECHUIO KOMILIEKCa
0aHKOBCKMX YCIyT U OHJAHH-CEpBUCOB, (opMUpOBaHWE, IpPHEM K HCIOJHEHUIO, 00padOTKa, HWCIOIHECHUE
3JIEKTPOHHBIX JOKYMEHTOB, NpoBeaeHue onepauuii no Cueram Kimenra ¢ ocyuiecTBieHreM yAaJ€HHOIO JI0CTyMa C
HCIOJIb30BAHUEM CPEJICTB TEJIEKOMMYHUKALMH HAa OCHOBAaHWMM JMCTAaHLMOHHBIX pacnopsbkeHuit Kiuenra,
nepenannbix yepes cucreMbl «HTepHET-Banky»/ «Conmmapaocts OHIaiH.
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JlucTaHIHMOHHOE pacnopsizKeHHe — pacnopsbkeHue, nepeganHoe Kimentom uepes cucrems! «MHTepHET-
bank»/ «ComunmapHocts OnnaiiH» C 00s3aTEIBHBIM YCIOBHEM IPOXOJXKIEHHS YCTAHOBJIEHHOH HACTOSILIMMHU
[MpaBunamMu AMCTaHOMOHHOTO OOCTYXMBaHHMs mpoueaypsl Mnentudukanmm w nepenaun  /IMCTaHIIMOHHBIX
PaCIOPSKCHUMN.

JloBepenHoe Jun0 — Qu3nUecKoe JIMIO, ISHCTBYIONIEE OT UIMEHH U 110 opy4yeHuto KimeHta Ha OCHOBaHUH
COOTBETCTBYIOIIEH JOBEPEHHOCTH.

JoBepeHHoe ycTpoiicTBo KiameHTa — MOOWMIBHOE YCTPOWCTBO, Ha KOTOpoe ycTaHOBIeHO KimeHToM
MobunbHOe priokenne «CommaapHocTs OHIalH»

JloroBop — coBOKymHOCTh mpuHATOTO bankom ot Kmmenra, mommumcanHoro Kimenrom 3asenenus o
npucoedunenuu Kk Ilpasunam omikpvuimus, 6edenus u 3axkpvimusa cuemoé Qusuueckux auy ¢ AO Kb
«Conuoaprnocmsy coctasieHHoro mo @opme Nel (manee — 3assenenue o npucoedunenuu), MPeryCMOTPCHHON
AnbdoMOM MUNOBBIX POPM OOKYMEHMO8, UCNONALIYEMBIX 8 Npoyecce DAHKOBCKO20 0bcayncusanus Knuenmos-
duzuueckux auy 6 AO KB «Conudapuocmuy (nance — Ipunoscenue Ne 4 x TlpaBunam) U yCIOBUI HACTOSIINX
IIpaBui, mpeaMeToM KOTOPOro sBIseTcsa OTKpbITHE U BefeHue bankoM Cuera(oB). bankom u KinnenToM MoryT Taxske
3aKJIF0YaThCsl JIOTOBOPHI Ha INMPEAOCTABICHUE MHBIX YCIIYT, YKa3aHHBIX B HacToslux IlpaBuiax (myTem mojadu
KnuentoMm cooTBercTBYyrOLIEro(ux) 3asBieHusI(i) o mpegocTaBleHHH Takux yciayr). C moMeHTa npuema bankom
3anenenus o npucoeounenuu B NOPsIKe, IPEAYCMOTPEHHOM HacToAuMMHU [IpaBunaMu, TOroBOpHbIE OTHOILCHUS
Mexny bankom m KimeHTOM cumTaloTCsl yCTaHOBJICHHBIMH B COOTBETCTBHH cO cT. 428 I'pakmaHCKOTO Koaekca
Poccuiickoit ®enepauuu. B OTHOLIEHMM HWHBIX YCIyI, HepeducileHHbIX B IlpaBuiax, IOroBOp CUHUTAETCS
3aKJIIOYCHHBIM C MOMEHTa TNpHHATHA baHkoM 3asBieHuWs(i) O NpenOCTaBICHWH TAaKUX YCIYT, €CIM HHOE HE
ycraHoBneHo IIpaBunamu.

JlokyMeHT mo omepamusiM ¢ ucnoss3oBanneM Kaprt (cokpameHHo — «J{OKyMEHT, COCTaBICHHBIN
nocpencTBoM KapT») — IMOKyMEHT, SBISIOIIMICS OCHOBaHHMEM Ui OCYIIECTBJICHUS PacueToB IO ONepanusM ¢
ucnonb3oBaHreM Kapt u/uiy cirykamuii moJTBEp:KACHHEM HX COBEpIIEHHs, COCTaBICHHBII ¢ npuMmeHeHneMm Kapt
WIN WX PEKBU3UTOB B JJIEKTPOHHOH (opMe, COOCTBEHHOPYYHO MOANMCAHHBINA J[lepkaTeneM WM HPOCTON
3JIEKTPOHHOU MOJIUCKIO.

JonoanutensHas Kapra — Kapra AO Kb «CommpapHocTh», BhINyIIeHHas Ha uMa KimeHta wumu
IpencraButens KnueHnTa k paHee OTKphITOMY OaHKOBCKOMY cuery Kimenrta. OTAeibHBIH OaHKOBCKUE CYET s
Jepakarens JJonoHUTeIbHON KapThl HE OTKPBIBAaeTCA. baHk UMeeT MpaBo OrPaHUYUTh KONHYECTBO JIOMONHUTENBHBIX
Kapr, BeimyckaembIx k oqHOoMy Cuety. Brimyck JlonoTHHTENEHON KapTHI K neiicTBytomel Bupryansroii Kapte mubo
BBIITYCK BUpTyanbHO KapTsl B kKauecTBe JJONOTHUTENBHON KapThl HE IPELYCMOTPEHBI.

Enunas 6uomerpuueckas cucrema (EBC) — eqmHas nHpOpMannoHHas cricTeMa IePCOHANBHBIX TaHHBIX,
obecrieunBaronias 00paboTKy, BKIroYast cOOp M XpaHeHHe OMOMETPUYECKIX IIEPCOHAIBHBIX JaHHBIX, HX ITPOBEPKY U
nepeiady MHGOPMAIMH O CTENEHN UX COOTBETCTBUS MPEIOCTABICHHBIM OMOMETPHUYECKHUM MIEPCOHAIBHBIM JaHHBIM
¢dusnyeckoro mna - rpaxaadiHa Poccuiickoit denepanum.

Ennnas cucrema uaenruduxanmuu u ayrentupuxkamuu (ECHUA) — denepanbHas rocyaapcTBEHHAs
nHpopMalMOHHAas cHUCTEeMa, TOPSI0K HCIOJb30BaHHUs KOTOPOil ycraHaBnuBaercs [IpaBurenbcTBoM Poccuiickoii
Oenepanuy, olecreurBaIas B COydasX, NPeIyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit ®eneparum,
CaHKIIMOHMPOBAHHBIN JIOCTYI K HHPOPMAIIMK, CoAeprKalelcss B MHGOPMaIMOHHBIX CHCTEMaXx.

Hnenruduxanusa — npoueaypa ycraHoBiIeHUs TuuHocTH KimnenTa mytem npoBepku Jloruna, [Taposs, SMS-
koza, Push-cooOmieHus uin ¢ noMouiplo MneHTH(pUKAMOHHBIX JTaHHBIX.

HNpenTudukanuoHHble AaHHbIe — CBEACHWS, NpenHa3HadeHHble Ui Vnentndukaunm Kimenra npu
ucnonb3oBanun cucrteM «MHTepHeT-banky/ «CommmapHocte Ownainy. s WneHTH(UKAINM HCTONB3YIOTCS
JaHHEIe, cooOmennbie Kimenrom bauky B 3asnenenuu o npucoedunenuu u/unu 6 3anenenuu 0 OUCMAHUUOHHOM
Oankoeckom oocayscusanuu, cocrapieHHoM o ®@opme Ne 8, npenycmorpennoit Hpunoswcenuem Ned x Ipasuiam
(manee — 3asnenenue 0 OUCMAHYUOHHOM DAHKOBGCKOM 00CYICU6AHUN), A TAK)KE UHBIE CBEJIeHHS 110 BBIOOpY baHka,
CBSA3aHHBIE C 0AaHKOBCKHUM 00CITy>)kuBaHHeM KiMeHTa 1 U3BECTHBIE eMy.

Hnentuduxarop — JlornH mim yHUKaIBHBIA HOMEp yCcTpoiicTBa i paboTel o cucteme «VHTepHeT-banky/
«ComunapHocts OHIAHHY.

Hnentuduxarop noyyaressi cpeacTB — HOMep MOOMIBHOTO Tele(oHa MOIydaTess JeHEKHBIX CPEICTB,
MTO3BOJISIFOIINIM OJTHO3HAYHO YCTAHOBHUTH ITONy4aTelsl JCHEXKHBIX CPEACTB CPEAM ONPEACICHHOTO MHOKECTBa
KJIMEHTOB B OaHKE W ONpPENENIUTh PEKBU3HUTHI JJISI OCYLIECTBICHHS TEPEBOJa JACHEKHBIX CPEJICTB IOIy4aTelo C
ucronbp3oBaHreM CepBrca OBICTPBIX IUIATEXEH.

«HnTepHer-bank» — cucrema JluCTaHIMOHHOTO OaHKOBCKOro OOCTyXuBaHus, oOecreunBaronas
(dbopMupoBaHue, Nepeaavy, perucTpaluio 1 UCHolHeHne JIMCTaHIMOHHBIX pacnopspkeHui Kinenra, pasMemeHHas
Ha Caiite banka. Hcnonp3oBanue panHoW cuctemsl JIBO ocymecTBisercss MOCPEICTBOM KOMIBIOTEpA,
MOAKIIOYEHHOr0 HMH(POPMALMOHHO-TEICKOMMYHHKAILIMOHHO#H ceT «MHTepHeT» (manee - ceTb «MHTepHET»).
TpebGoBanusi, mpeabABIIEMbIE K OOOPYIOBAaHHWIO M MPOTPAMMHOMY OOECHEedeHHIO, HEOOXOOMMOMY  JUIA
HCTIOJIL30BaHUs CUCTEMBI, pa3Mmernatorcs Ha Calite banka.

Kanaa nocryna — xanan cBs3u: TeneoHHas ceTh U ceTh «HTepHET», I0 KOTOPOMY BO3MOJKHA Iiepeada
JucranunonHbIX pacnopsbkeHuil. Kanan gocryna sBisieTcss cOrjaacoBaHHBIM, eciau Mexay KnuentoM um baHkom
JOCTHUTHYTO COTJIAIIEHHE O BO3MOXKHOCTH HCIIOJIB30BAaHMS JTOTO KaHama il repegadn  JIMcTaHIMOHHBIX
pacnopsKeHu.
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Komnpomeranus nannbix Kaprel/ Komnpomeranus Kaptsl — ciyyaun, Korga BCI€ACTBUEC HEUCIIONHEHUS
Knuenrom Ilopaoka (Pykoeoocmea) o 6e30nacuom ucnons306aHuu 31eKmMpoHHBIX CPEOCHIE U CROCOD06 naamedica
(ITIpunoscenue Ne 1 x Ipasunam), IHamamku «O mepax 6e30nACHO20 UCROTBI06AHUA OAHKOBCKUX HIAMEHCHBIX
kapm» (Ilpunoscenue Ne 3 x IlpaBuiaMm) W/WiIM HEZOCTATOYHOTrO oOecredeHus coxpaHHocTH KineHToM
UAeHTH(UKAIMOHHBIX JaHHBIX IUIATeXXHOH KapThl, 3TH naeHTH(UKaINOHHbIE JaHHBIE CTAIU JOCTYITHBIMH TPETHUM
JIMLAM.

Komnpomeranus CpeacTsa oATBep:KIEHUs — yTPaTa, XUICHNE, HECAHKIIHOHNPOBAHHOE HCIIOIb30BaHNE
TpeTbuMH Jmnamu JloBepeHHOTO YycTpoiictBa Kimmenta mnmm wmHOTO ycTpoiictBa KimeHra (BKimrodas, HO HeE
OTPaHUYHBASICH, MOOMIFHOTO Tee(oHa, Ha KOTOpHIi mpuxoaut SMS-kon, SIM-kapty), B TOM gmcie ¢ IpUMEHEHUEM
CPEACTB YAAICHHOTO aAMHUHHUCTPHPOBAHMSA, BHEIPCHUS M HCIIOJIB30BAHMS BPEJOHOCHBIX MPOTPaMM, pasTiialleHHe,
yTpara conepxanus [laposs.

KnueHT — ¢usuueckoe Juno, Ha uMst kotoporo B banke otkpsIT(-b1) Cuer(-a), mons3yromeecs: Caetom(-
aMH) M pacropspKarolieecss ICHEKHBIMH CpEACTBaMH, Haxoasmumucs Ha Cuere(ax), WIH OT UMEHH KOTOPOTO
OTKPBIBAIOT, HCHONB3YIOT M pacnopsbkatotcs CueroM(-aMH) [pyrue JdIa B MOPSAKE, MPEIyCMOTPSHHOM
ma. 1.10 - 1.11 nacrosmux IlpaBui. IlpunoxkeHusiMu K HactosmuM IIpaBuiaaM MOMKET HMCHOJB30BATHCS HHAsS
(dopmynupoBka TepMuHa KimeHT, oTIMYHast OT yKa3aHHOW B HACTOsIIEM IyHKTe [IpaBui, B TAKOM cilyyae 3HaUCHHE
TEpPMHHA JICHCTBYET B (POPMYITHPOBKE, IPUMEHUTEIBHO K TeKCTy Toro [IpnioskeHus, B KOTOPOM OHA IIPUBE/ICHBI.

Kpeautnas kapra — Kapra AO Kb «ConunapHocTh», npeaHa3HaueHHas Aisl coBepuieHust KineHTowm,
SIBISIFOLIIMMCST TakKe 3aeMIIMKOM, OIepanuii B TpeAenax mpenocTaBieHHoro bankom Jlumura KpeauTOBaHHA
(oBepmpadra), pacdersl MO KOTOPOH OCYIIECTBISIFOTCS B COOTBETCTBHM C 3aKOHOAATEIbCTBOM Poccuiickoi
Oeneparyn 1 «OOIIIMH yCIOBUSME BBITycKa 1 o0cmyxuBanus kpeauTHBIX kKapT AO Kb «CommmapHOCTE»», Kak Ha
tepputopun Poccuiickoit dexepanym, Tak 1 3a ee MpeneraMu, B TOUYKax OOCIYKMBaHHS, MMEIOIIUX yKa3aTeIH O
IIpueMe COOTBETCTRYIoIero Tuma Kapr.

Jlumut kpeauroBanus (oBepapadT) — cymMMa npeaocTaBIeHHOT0 kpeauTta Knnenry, B mpenenax KoTopoit
Bank ocymecTBiseT miatexu co CueTa npu OTCYTCTBUM HWIIM HEJJOCTATOYHOCTH JIEHEXKHBIX cpelicTB Ha Cuere.

Jlornn Knnenra (JIormH) — yHUKaJIBHBIN perucTpaioHHblil kox KnnenTa, npucBoeHHsI emy bankom nnn
camocCToATeNIbHO c(hopMHUpOBaHHBIN KiMeHTOM npu moanucaHun 3asenenus 0 OUCMAHUUOHHOM OAHKOGCKOM
oobcycusanuu.

MoounbHblii TejdedoH - HOMep TeledoHA COTOBOW CBS3HM, yKasbiBaeMblii KimeHtom B 3aseénenuu o
npucoedunenuu ¥V B WHBIX JOKyMeHTaxX, odopmusiembix Knmentom mo ¢opmam, ycTaHOBICHHBIM baHKOM,
peructpupyemsblii B 6a3e maHHbIX baHka, ucmonb3yeMblii B eiiax HampaieHus bankom Knmenty cooOmenuit n
yBemoMIIeHHI B pamkax JloroBopa, st HanpasneHus barkom Kimenty SMS-coobmiennii, OqHOpa30BBIX maposeii B
ciy4asiX, YCTaHOBIEHHbIX JIOroBOpOM, a Takke wucnonb3dyeMbli npu mnogkmouenun JbO banka. Kiment
rapaHTHPYET, YTO YKa3bIBaeMbIH MM HOMep Tesie()OHa COTOBOW CBSI3HM MCTIONBb3yeTcss KimmeHToM JIngHO.

HakonurtenbHblii cueT — 0aHKOBCKHIA CUET, PA3HOBUAHOCTH TEKyIIero cuera, OTKPhIBaeMbIi (PU3HUECKOMY
JIMIlYy B COOTBETCTBHH ¢ HacTosiumu [IpaBusiamu, neiictByrommmu TapudaMu 1 yCIoBHSIMHU pa3MeIleHNUs IeHEKHBIX
CPEJCTB Ha CueTe, yTBep KICHHBIMHI baHKOM U pa3MeIIeHHBIMU B MecTax 00cIykuBaHus KiIIneHTOB B 1OCTYyITHOM /7St
o3HakomJiieHus: KireHToB Mecte Ha mH(popMmanuoHHbIX cTeHaax Oduco odcmyxkuanus KiuenroB u Ha Caiite
Banka, ncnoap3yeMblii IIsI HAKOIUICHUS IEHEKHBIX CPEACTB M COBEPILEHHS PACUETHBIX ONepanuii He CBSI3aHHBIX C
HIPEANIPUHUMATEIBCKOM EATENbHOCTIO WM YACTHON IPAKTUKOM.

HecankunonupoBannoe cnucanme — cnucanue ¢ CKC Knuenra ¢ HapyleHUeM paBuil, yCTaHOBJIEHHBIX
[Tnaresxxno#t cucremort w/minn bankom wm crimcanne ¢ CKC, koTopoe He OBLIO CaHKIMOHUpPOBaHO [lepxkareneM
Kaprsi.

OaHopa3oBklii NapoJIb — Hapojib, HCIIOIB3yeMbI KITMEeHTOM B LIEJSIX MOTBEPKIEHHS COBEPIICHHS TOIBKO
onHoit onepaumu B JIBO, HanpaBiisieMblii win npegocTapiseMblii bankoM KimeHTy oHUM M3 ClieyIonX croco0oB,
BbIOpaHHBIX Kitnentom B /150!

—  myreM HampaBieHHs SMS—cooOmennss Ha HOMEp MOOMJIBHOTO Telle()OHa, 3apEerHCTPHUPOBAHHBIA B
ABO;

—  myreM HanpasieHus Push-cooOmenus Ha JloBepenHoe ycrpoiictBo Kimenra.

Omneparop cBfA3H — IOPUANYECKOE JIMIO UM UHIUBUAYAIbHBIN NPEANPUHUMATEND, OKA3bIBAIOIINE YCIYTH
CBSI3M Ha OCHOBAaHWHU COOTBETCTBYIOIIEH JIMIEH3WH, ¢ KOTOpbIM KimeHT, kak aOOHEHT, 3aKJIIOYmI JIOrOBOp 00
OKa3aHUM YCIIYT CBS3H, NPELyCMaTPUBAIONINNA OKa3aHUE YCIYT TeJIe()OHHOM CBSA3M U YCIYT 110 TOCTABKE TEKCTOBBIX
coo0reHni eKTpocBs3n (SMS — coobmieHutit).

Onepanun no Cuery — npuHATHE U 3a4ncieHue Ha CueT, nepedncienne U Beigada co Cuera TeHE)HBIX
CPEeACTB.

Omnepanus e-commerce (Onepanus 2IEKTPOHHONH KOMMepITUH ) — Oe3HaTuYHas oriaTa Ha uHTepHeT-Caiite
MIPOAABIIAa TOBAPOB (ITOCTABIINKA yCIIyT) B ceTh «VHTEpHET», ¢ HCIONb30BaHNeM pekBH3uToB KapTsl (Homep KapTsl,
cpok neiictBus Kaptel, CVV2, hamuums u uMs lepxarens KapTol).

OmnoBemenue 00 onepanusix — TEKCTOBOe cooduienue, popmupyemoe u HanpasisieMoe bankom Knnenry B
Bujie SMS-coobiennii Ha HoMep MobmibHOTO Tenedona Kiunenra, npenocrasnennsiii Kinuenrom banky w/umu Push-
cooOmmennii uepes cucremy «Mureprer-bank»/ «ConunaprHocts OHnaiH».

OcnoBHas Kapra — nepsas Kapra IInatexHol cuctemsl, BblIylleHHas Ha uMsi KiMeHTa NpU OTKPLITHU
Cuera. K cuery MoxeT ObITH BBIITyIIEHa TOJIBKO oiHa OCHOBHAsS KapTa.
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Odmc obcay:RkMBaHUS KJIMEHTOB — IojpasjeieHue baHka, B KOTOpOM oOcCylIecTBIsieTcsi OaHKOBCKOE
oOciryxuBaHue IpH JIMYHOM oOpamenun KiueHros B bank.

IMapoapb — Habop OyKBEHHBIX W YHCJIOBBIX CUMBOJIOB, UCTIOJIB3yeMbli 1 uaeHTudukanuu Kiuenra (ot 4
(Hetnipex) mo 10 ([ecsitn) cCHMBOIIOB).

ITepepacxon cpeactB mo Cuery (cokpamienHo — «l[lepepacxon») — npessileHne pacxonoB no Kapre Han
ocraTtkoM cpezacTts Ha Cuere Knmenra.

IMWH-kox — cekpeTHbIH Kox foctyna K Kapre (cocrouT u3 4 mubp s KapT MUIaTeKHbIX cucreM «Visa
International» u «MUWP», 3 6 uudp mis kapt miarexxHo# cucremsr «UnionPay Internationaly), ucronssyercst ast
naeaTudukanuy Kimenra npu coBepienny onepanuii mo Kapre. SIBisieTcst KIOYOM MPOCTOi 3JIEKTPOHHOM ITOATIHCH
Hepxarens KapTel U TONOJHUTEIBHBIM CPEACTBOM 3alUTHl OT HECAHKIIMOHMPOBAHHOIO HCIOJNB30BaHUSA KapTsl.
Knuent u baHk mpu3HaKOT IOpUAMYECKYIO0 3HAUMMOCTh COBEPIUEHUS onepauuil mo cuety nocpeacrsoM Kaprtel ¢
ucnons3oBanueM [TMH-kona. [IMH-kox nomkeH xpanutsces Jepxxatenem KapTol B TaiiHe.

I[INH-xon kaxporo epxkartens KapTel Ha MaTepuanibHOM HOCUTENE INMEpegacTCs €My yNaKOBaHHBIM B
crenuanbHbl KoHBepT (cokpamieHHo — «[IMH-konBepT») npu nepBuuHoi Belnade Kaptel. [epxkartento KapTel Ha
MaTepHallbHOM HOCHUTEJIE I0CTYITHAa BO3MOKHOCTh m3MeHeHus [IMH-koxa B cucreme MoOWIbHBIH OaHK.

[MNH-xox st BUpTyanbHBIX KapT caMOCTOSITENBHO co3aeTcs JlepikareneM KapThl B cucteMe MoOWITBHBIH
OaHK 1o (akTy BbITycka BupryanpHoil kapTel. B TeueHue cpoka neiicTBHS HE3aKpBHITOH UM HE3a0JIO0KMpPOBAaHHOI
BuptyansHoit kapTsl [lepkaTens KapTel MokeT m3MeHuTh [IMH-kox B cucteMe MoOWIbHEI OaHK.

Hoanucka CBII — cuenapuit CBIl, no3somstonuiit Kinuenry, noakmouenaomy k CBII, nocpenctsom CBII
Ha YCIIOBHSX 3apaHee JaHHOTO OPraHU3alUH/IOPHIMYECKOMY JIMIY/MHANBUAYaIbHOMY TPEIIPHHAMATEIIIO aKLeTTa
Ha PETYISIPHON OCHOBE OCYIIECTBIISATH IUIATEXKH B MX ajpec 3a peannsyeMble MMy KimeHTy ToBapsl/paboThl/yCIyTH.

IoarBep:xkaenne JMCTAHUMOHHOIO PACHOPSIKEHHUS] — IPOLENYypa, OCHOBAaHHAs HA MCHOJB30BaHHU
CPEICTB NOATBEP)KICHMA, LEIbI0 KOTOPOIl SABISAETCS KOHTPOJb TOJIMHHOCTH, HEM3MEHHOCTH U ILEJIOCTHOCTH
JIMCTaHIIMOHHOTO PACHOpPsDKEHUS U JONOJHUTENIBHOE MOJTBEpXKJIEHHEe aBTOpcTBa KiMeHTa B OTHOIIEHUH
JIMCTaHIIMOHHOTO PacTIOPSKEHUS.

Ioanbiii focTynHblii 6adanc KapTel — cymMMa coOCTBEHHBIX A€HEXHBIX cpecTB Ha Cuere KnuenTa mmoc
cymma npenocrasieHHoro Kimenty bankom Jlumura kpeautoBanus (oBepapadra) 3a MHUHYCOM CYMM OIEPALUid,
COBEpIIIEHHBIX ¢ HcIoab30BaHneM Kapr, Ho emie He criucaHHbIX co Cuera.

Moansiii HoMep KapThl — WACHTUPHUKAIMOHHBIA HOMEp, cocTosmMiA u3 16 mupp ¥ HaHECCHHBIH Ha
nuneBoil cropone Kaptel, 3a uckmodeHneM Buprtyanssbeix kaptT. [lomssiii Homep KapTel mnoBomutcs 10 cBeaeHus
Hepxarens Kapter mocpencTBoM cructeMbl MOOWIIBHEIN OaHK.

Hpauina HNOA/®T - Ilpasmuna BHyTpeHHero koHTposii AO Kb «ConmpapHocTb» B LENSX
MIPOTUBOAEHCTBHUS JieTaM3alliy (OTMBIBAHMIO) JJOXOJIOB, TOJyYEHHBIX MPECTYNHBIM ITyTeM, W (MHAHCHPOBAHUIO
TeppopHU3Ma.

IMpencraurenr Kimenrta (IlpeacraBuTeNh) — JHIO, COBEPHIAIOIICE CIACIKA W/HIH OIEpaIid C
JICHEKHBIMH CPEICTBAMH MJIM HHBIM UMYIIIECTBOM OT MMeHH KilneHTa B CHITy OJTHOMOYHM, KOTOPBIE OATBEPKICHBI
JIOBEPEHHOCTHIO, TOTOBOPOM, 3aKOHOM, JINOO aKTOM YIIOJTHOMOYEHHOTO Ha TO TOCYAApCTBEHHOTO OpTaHa WM OpraHa
MECTHOTO CaMOYTpAaBJIEHUS, B TOM YHCJIE JIMIA, KOTOPBIM IIPEIOCTABICHBI IMOJHOMOYHUS IO PACIOPSKECHUIO
0aHKOBCKMM CUYETOM (BKJIAJOM) C HCIIOJIb30BAHHEM TEXHOJIOTHHM JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBaHMS
(ABO).

IIpoBaiinep — opranuzanus, NperocTaBIAOIas YCIyTH AOCTyNa K ceTd VIHTEepHET U WHBIE CBSA3aHHBIE C
HnTepHeToM ycimyru.

IIpoTrokoa coenuHeHMs: — IEKTPOHHBIN JOKYMEHT W/WIHM 3alMCh neperoBopos KimeHra ¢ oneparopom B
mudpoBoM dopmare, moarBepskaatomue Gaxt nepenadn KirmeHTom JJMCTaHIMOHHOTO PacropsDKEHHs, B TOM YHCIIE
coJieprKallie 3alUCh CEaHCa CBA3MU.

IMpocras 3iexrponHasi moamuch (IIIII) — snexkTpoHHAS TMOANUCH, CHOPMHUPOBAHHAS B PE3yJbTATE
ykazanus Kinentom:

1) B cucreme «MutepHer-banky/ «CommmapHocts OHJAWH» OJHOPA30BOTO MapoJis/UACHTHPHUKATOpPA H
mapoJs,

2) npu ucnonp30BaHNN baHkoBckuX KapT — ¢ BBogoMm [IMH-kona,

3) B cirydae npoBeaenus Onepaiuii -COMmMerce - Habopa COOTBETCTBYIOIMINX UACHTH(HUKAIIMOHHBIX JAHHBIX
BaHkoBCcKO# KapThl, BBOJUMBIX Ha MHTepHET-CaliTe npojaBlia TOBapoB (IOCTABIIMKA YCIyT) B ceTn «HTepHET».

IIpocrasi >jeKTpoHHasi MOANMUCH, MOJY4YeHHasi INocpeacTBOM oOpameHnuss k Enmnoili cucreme
unentugukanun u ayrentuguxamum (IIII ECHUA) — nsnexTpoHHas NOANKUCH, KOTOpas MOCPEICTBOM
UCIIONIb30BAHMS KITI0Ya IPOCTOH SJICKTPOHHOM MOANMCH NOATBEpXkIaeT pakT popMUpOBaHHMS 3JIEKTPOHHON ITOIITHCH
KOHKPETHBIM JIMLOM. [Ipr 3TOM KIIIOYOM SIBIISIETCS COUETaHUE 2 JIEMEHTOB — HCHTH(HUKATOPa U apoJIs KII0Ya.

Iaarexunas cucrema — MexayHapoaHble matexxHble cuctembl «Visa Internationaly (Visa), «UnionPay
International» (UPI), ITnarexxuas cucrema «Mupy.

IIpennpusitue Toproiu (ycayr) — OPHINYECKOE JUIO WK (HU3MUECKOE JIMIO - WHANBUAYAIbHBIN
MIpEeAIpPUHIMATENb, YIIOJTHOMOUYEHHOE NMPUHUMATh J[OKYMEHTBI, COCTaBICHHBIE MOcpeaAcTBOM KapTel, B KauecTBe
OIIIATHI 3a MPEIOCTABIIIEMBIE TOBAPHI (YCIyTH).

IIpoueccuHroBblii LEHTP — ToApasfencHWe baHka W/WIM CTOpPOHHEE OPHINYECKOE JHMIO0 WM €ro
CTPYKTYpPHOE  HOJpa3feleHHe, OCYIIECTBISIONEE IOCPEACTBOM  ANNapaTHO-IPOrPaMMHBIX  KOMILIEKCOB
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NIEpCOHAIM3ALUIO M BBIYCK OaHKOBCKHX IUIATE)XHBIX KapT, cOOp, 00pabOTKy, XpaHeHHE U Niepeaady HHopManum 1o
oIeparysM, COBEPIIAEMBIM C HCIIOJIb30BaHUEM OaHKOBCKHX IUIATEKHBIX KapT, odecreunBaoiee HHPOPMaIMOHHOE
U TEXHOJIOTHYECKOE B3aMMOACHCTBHE MEXKAY YIACTHUKAMU PAcUETOB.

MynkT Bei1aun HannuubIX (IIBH) — xacca Ganka, rie coBepIuaroTcs Onepayii o NpueMy H/WiH Bblaade
HAJIMYHBIX ICHEXXHBIX CPEJICTB C UCTIONIb30BaHHEeM KapThl.

Pe:xum GesomacHocTu padorsl ABO — Habop mpouemyp, odecrednBaroOmuil 0e30MacHOCTh PadOTH B
CHCTEME, ONPENEIIAIOIUIT epedeHb Onepayii, BO3MOXKHBIX Ul BbIIONHEHN KineHTtoM mpu pabote B cuctemMax
«utepuet-bank»/«Comupaprocts OmHIaiiH», W CPEACTBO MOATBEPIKACHHS, HEOOXOOMMOE Ui BBIIOJIHCHUS
omepannii. B cucreme «UWHTepHeT-baHK» TpEeTyCMOTpEH TOBBIIICHHBIA YpPOBEHb 0€30MACHOCTH — IS
nneaTudukannn Kmmenta npu Bxone B cucrtemy «HTepHer-banky», momumo Jlormaa u IMapomns mcmomp3yercs
SMS-kon.

Caiit Banka — odurmanbHeli caifiT banka B cetn «IHTepHET», pa3MelIeHHbIH 1o aapecy: Www.solid.ru.

CpBo0oaHBII MJIaTeXK — MIATEXK MO PEKBU3UTAM, U3BECTHBIM KIIHEHTY, OTBETCTBEHHOCTh 32 KOPPEKTHOCTh
PEKBU3UTOB IIATEXXKa MOIHOCTHIO HeceT KiueHT.

Cepsuc ObicTpbIX miarexeii/cucrema opicTpbix miaarexeil (CBII) — nudpoBoit cepBuc maTexHON
cucrembl banka Poccum, mpenocraBisemblii npu yyactun AKIHMOHepHOro obmectBa «HanmonansHas cucrema
ruaTexHbIx kapT» (AO «HCITK») OT'PH 1147746831352, UHH: 7706812159 (nanee — AO «HCIIK»), sBnstromerocst
OTIePAIMOHHBIM | TUIATEeKHBIM KIHMpUHToBBIM IeHTpoM CBII (mamee - OIIKI[ CBII), Yuactaukam CBII mns neneit
OCYIIECTBIICHHS 110 TIOPYICHUSIM (PU3NIECKHUX JIHII IEPEBOIOB JCHEKHBIX CPEACTB B BaoTe Poccuiickoit denepannu
¢u3MdecknuM IUIlaM, a TaKke M OIUIaThl MpuoOpeTraeMbIXx TOBapoB/pabor/ycmyr mo QR-komy/ccbuike Ha
MIPOBEJICHUE OIIJIAThl OPTraHMU3AIMAM/IOPUINIECKIM JINIAM/UHINBHIYAIbHBIM MPEATIPUHAMATENSIM WIH MOTy9IeHHS
OT OpPraHU3aLNH/IOPUIMIECKUX JIUL/MHANBULYaNbHBIX PEINPHHUMATENICH CyMM BO3BPAaTOB JICHE)XKHBIX CPEICTB 3a
pUoOpeTEHHBIE paHee ToBapbl/paboTel/yciyru. B nemnsx popmupoBanus yuactHrukamu CBIT pacueTHBIX TOKYMEHTOB
WCTIONB3YIOTCSA CBEleHHUsT B 00BeEMe, NPEeayCMOTPEHHOM JEWCTBYIONIMM 3aKOHOJATENbCTBOM Poccuiickoit
@Deneparuy, npenocrapisieMble yuyacTHukamu CBII mocpenctBom CBII. CBII mo3onsier banky ocymiecTBIATh
BBINOJIHEHHE KPYTJIOCYTOYHO B PEKUME pPEalbHOIO BPEMEHHU MpOILEAyp MpHeMa K HCIOJHEHHIO paclopsKeHHH
KnueHToB 1 MX UCTIONIHEHNE He3aMeITNTEIbHO 10 Mepe MOCTYIICHUS PacTIopsKEHUH ITOCIIe YCIEITHOTO 3aBEePILCHHS
TPOILEyp MpHeMa K HCIIOTHEHHIO, a TaKkke ocymiecTrisTh Ha Cuer(a) Knuenra 3a4nciieHrne mepeBoIoB JEHEKHBIX
cpencts, noctynmuBmux depe3 CBII ot ¢mmnuecknx mun apyrux YgactaukoB CBII. Ecnm B TekcTe HacTOAIIIX
IIpaBun He oroBopeHO HHOE Npu ynoMuHaHuu TepMuHa CBIT moHuMaroTcs Bece peann3oBaHHble baHKOM, TOCTYyTIHBIE
Knuenty cuenapuun ocyuiectBienus miarexeit uepes CbIL.

Cayxo6a noanep:xxku Knuenros (CIIK Banka) — nonpasaenenue banka, okasbiBaroliee KOMILIEKC YCIyT
110 MH($OPMAIMOHHON Toepkke KitmenTos.

Coxpamennblii Homep bankoBckoii kapTel — HoMep KapTel B popmare MeXIyHapOIHBIX TpeOOBaHUI
[Mnatexubix cucrem Visa, UPI u «Mup» 1o 6e301acHOCTH XpaHEeHHsI IaHHBIX U IPOBECHUS OTlepalyii 0 CTaHAapTy
6esomacHoctu ruiarexHpix kapt PClI DSS (Payment Card Industry Data Security Standard). Mmeer dopmar
NNNNNN** **** NNNN (rme o6o3HaueHuss N COOTBETCTBYIOT MOJHOMY HOMepy KapThl) U HCHOJB3yeTCs ISt
naeHtrukannu Kaprel B aBTOMaTH3MPOBaHHBIX OAHKOBCKUX CUCTEMaXx, a TAK)XKE MeYaTHBIX (hOpMax JOKYMEHTOB.

«CosmpapHocts OHJIaITHY (TaKKe UCTIONIB3yeTCst TepMUH MoOHIIbHBIN O0aHK) — cuctemMa JMCTaHIIMOHHOTO
0aHKOBCKOrO O0OCITyXHBaHUs, oOecneuynBaroiias (GOpMHpOBaHME, IepeAady, pPErucTpaluio W HUCIOJIHEHHUE
JuctaHIMOHHBIX pacnopspkeHuit Kimenra mytem mepenmauu https-cooOmieHHMH ¢ MCHONB30BaHHEM MOOMIBHBIX
YCTPOMCTB MOA yIpaBieHHeM onepanuoHHbIX cucteM i0S, Android, Bemyck [epxxarenem Kaptel BupryanpHoit
KapTsl, ycraHoBKy/n3menenne [IMH-kona Kapr, npenocrasnenne no 3ampocy epxarens KapTel nonHoro Homepa
BankoBcko# kapThl, a Takxke OJI0KHpoBKY/pa3diokuposky Kapt [depxarenem.

CoenuanbHblii kapTouHblii cder (CKC) — GankoBckuii cuer mo ydery omepaunmii mo Kapre Kimenra,
BhITyIIeHHOW bankom. B 3aBucumoctu ot Buna bankosckoit kapThl CKC MokeT ObITh OTKPBIT B pyOussix Poccuiickoit
Oenepanuu, gomutapax CILA, eBpo, KUTaHCKHUX FOAHSX.

CpeacrBo uaeHTHGUKANMH — JOTHH, napoib, SMS-koxa, Push-coobuienne mimm MaeHTH)HUKAIMOHHBIE
JnaHHble Knuenra.

CpencTBo noarBep kIeHus — 11 cucteMsl «MHTepHeT-baHk» CpecTBOM HOATBEP)KACHHS ABISETCS HOMEP
MOOHJIBHOTO TenedoHa, yka3aHHbI KineHTtoM [yt mojydeHus Ha Hero SMS-KomoB, cozepaliux OZHOPa30BbIE
napoau noarsepxkaeHus onepauuit B AbO; ans cucrembl «ConuaapHocts OHaiH» CPEeNCTBOM MOITBEPKICHUS
SBISIFOTCS: 1. MOOHMIIBHOE YCTPOIMCTBO, HA KOTOPOM NPOM3BEIEHA YCTAHOBKA MOOHMIIBHOTO IIPHIIOKEHHS X HAa KOTOPBIH
otnpasisoTes Push-coobuieHus, copepkalie 0JHOpa3oBbie Mapoin MOATBepkAcHUs onepauuid B JIBO, 2. HoMep
MOOMIBHOTO TesieoHa, yKa3aHHBbIN KimeHToM Juis moiydeHus Ha Hero SMS-komoB, cozpepalnx OZHOPa3OBbIE
napoJiu noATsepxkaeHus onepanuii B 16O .

Croponsl — bank u Knuent ¢ MomeHTa 3akmoueHus Jloropopa B nopsiake, IpeAyCMOTPEHHOM HACTOSIIUMU
[IpaBunamu.

Cuyer — OaHKOBCKHE CUeTa: TEKYIIHH CUeT, CIeHHAIBHBIA KapTOYHBIN CYET, OTKpHIBAEMbIe (HH3UUECKUM
JIMLIaM JJisi COBEpIIEHUsl omnepaiuii u pacdyeToB B Baitore Poccuiickoit denepanii ¥ MHOCTPAHHOW BajioTe, HE
CBSI3aHHBIX C OCYIIECTBICHUEM HPEANPHHUMATEIHCKON IS TEIEHOCTH.
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Cuder no Bruragy — cuer, OTKpbIBacMbIii  (PU3MYECKOMY JIMILY JUIS y4eTa AEHEKHBIX CPEJICTB, pa3MEIIaeMbIX
B banke ¢ 1enbpi0 nosryueHus 10X0Ja B BHJIE MPOLEHTOB, HAYMCISEMbIX Ha CyMMY Pa3MELICHHBIX Ha cueTe Bkiana
JICHEXHBIX CPECTB.

Cuenapuii Me2Me Pull — mepeBomsl neHexHBIX cpeacts B pybmsx Poccuiickoit ®enmepauun ¢
ucnons3oBanreM CBII Mexny ¢QusnueckMMu IMLIAMM, WHHIUHPOBAHHBIC IIOJydaTesieM, INPH YCIOBHUH, YTO
OTIIPABHUTEND U MOJIy4aTeNlb OJHO U TO XK€ JHILO.

Cuenapuii C2C — mepeBoIbI JEHEXKHBIX CpPelCcTB B pyoOisix Poccuiickoit @enepaiuil ¢ HCIOIH30BAHAEM
CBII Mexny Gpu3nIecKUMH JINIIAMH, HHULIANPOBAHHBIE OTIIPABUTEIIEM.

Cuenapuii C2B — nepeBoibl ACHEKHBIX CPEACTB (PU3MUSCKIMH JIMIIaMH B pyOisix Poccuiickoit @enepamun
¢ ucronb3oBanreM CBII st ommaTel nmprodpeTraeMbIx ToBapoB/padoT/yeryr mo QR-kony/ccriike Ha mMpoBeaeHUE
OIIIaTHl OPTaHU3ANMAM/ FOPUINIECKIM JINIAaM/HHANBUAYIbHBIM IPEIIPHHAMATEISIM.

Cuenapuii B2C - mnonyuenme Kiumentamun neHexHBIX cpencTB B pyomsx Poccuiickoit ®deneparyn,
MOCTYNHUBLIMX Ha cyeta KimeHTtoB ¢ ucnosip3oBanueM CBIT oT opraHu3anuil/fopuindecKux UL/ MHIUBAAYaTbHBIX
NpeAlprHUMATeIeH B T.4. B KaUeCTBE CyMM BO3BPATOB JEHEKHBIX CPEJCTB 3a NMpuoOpeTeHHble paHee Kimentamun
TOBapbl/paboThl/yciayry, ormnadenHsle yepe3 ChII.

Tapuds1 — Tapuds! no odcnyxuBaHuIO GU3NUECKHUX JIUIL B pyOIsix Poccuiickoii @enepanny 1 FHOCTpaHHOU
Bamote B AO Kb «ConnnapHocTby», ycraHoBieHHbIe bankoM. Tapudbl SBIsIOTCS HEOTHEMIIEMON YaCThIO HACTOSIIIMX
[TpaBun u pa3mernaroTcs B Mectax oOcayxuBaHus KineHToB, B JOCTYITHOM JUIA 03HaKoMIeHus KimeHToB Mecte Ha
nHpopmannonHbix creHaax Oducos obcnmyxuBanus knueHToB 1 Ha Caiite banka B cetn «MHTEpHET».

Texymmii cueT — GaHKOBCKHII CUET, OTKPHIBAEMbIH (PU3NUECKOMY JHILy B COOTBETCTBHUH C HACTOSIIMMH
[MpaBunamu, Ha YCIOBHAX AECHCTBYrOmMX Tapn¢oB AN COBEPLICHMS pacdeTHBIX Olepalyuii, HE CBS3aHHBIX C
MIPEIIPUHIMATEIECKON IESITeTPHOCTPI0 WIIM YacTHOHM mpaktukoil. [Ipm mepBuuHOM oOpamennn B bank, bank
otkpbiBaeT Kimenty Tekyniuii cueT B BBIOpaHHOW BaNIOTE (332 UCKIIIOYEHHEM OOpallleHHs! M0 BhIMYCKY baHKOBCKOM
KapThl, HaKOMUTEIBHOTO CUeTa).

Toproso-cepBucHbie npeanpusitus (TCII) — mara3unel Win UHBIE TOPTOBBIE TOYKH, C KOTOPBIMU baHKOM-
9KBaiiepoM IOJIHCAHBI TOTOBOPHI 10 NpHEMy BaHKOBCKMX KapT B Ka4eCTBE CpPe/ICTBa pacueTa 3a IpeJocTaBIsIeMble
TOBapbI/yCIyTH.

Ynanennas 6momerpuyeckast WaeHTHUKALuUs — criocod uneHrndukanuu Knmenra — puzndeckoro nuua,
0€3 TMIHOTO MPUCYTCTBUS, TyTEM YCTAHOBJICHHS U TOATBEPKICHUS JOCTOBEPHOCTH O HEM CBEICHUH, YKa3aHHBIX B
OenepansHoM 3akoHEe No 115-D3; ¢ ucnomszoBanneM ECUA u EBC B mopsinke, ycranoBieHHOM DenepalbHBIM
3akoHOM oT 27 wmions 2006 roma Nel49-03 «O6 wmHpOpManuu, WHPOPMANUOHHBIX TEXHOJIOTHSX W O 3allUTe
HHPOPMALIINY.

Yuyacruuku CBII — yuacTHukH miiaTesxHoM cucteMbl banka Poccun n HanmoHnansHOM miaTexxHOW CUCTEMBbI
«Mup» — KpeauTHbIE OpPraHU3allld, 3aperuCTPUPOBAHHBIE B COOTBETCTBHHM C 3aKOHOAATENBLCTBOM Poccuiickoit
denepanuu.

DenepanbHblii 3akoH Ne 115-®3 — Oenepanbubiii 3akoH 0T 07.08.2001 Ne 115-D3 «O npoTuBOAeiCTBUM
JIeranu3anui (OTMBIBAHUIO) TOXO/IOB, TIOY4YEHHBIX IIPECTYIHBIM ITyTeM, H ((UHAHCHUPOBAHUIO TEPPOPU3IMAY.

Yar Banmka — cucreMa mnporpaMMHO-aNIapaTHBIX KOMIUIEKCOB banka, mno3Bomsiomas KioneHty
JMCTAHIIMOHHO C UCIIOJIb30BaHHEM TEKCTOBOT'O HHTEpdeiica onepaTHBHO B3aUMOJIeHCTBOBATh ¢ baHKOM, HAaNpaBiIATh
yTBEpXKIEHHbIE (OPMBI 3asBICHHUH, NMPEIyCMOTPEHHbIE HAcTOSsIMMU [IpaBunamu (IIpH HAIMYUK BO3MOXKHOCTH),
3a7aBaTh ¥ CBOEBPEMEHHO IIOJIyYHTh OTBETHI HA BOIPOCHI, CBSI3aHHBIE C PACUETHO-KACCOBBIM OOCITY)KUBaHHEM,
0GaHKOBCKMMH TPOAYKTaMH U YCIYTaMH.

YunoBas kapTta — baHKOBCKast kKapTa co BCTPOGHHBIM B HEE YHMIIOM (MHKPOIIPOIIECCOPOM), 00manaromas
BBICOKMM YpPOBHEM 3aIlMTHl M TMO3BOJSIOmas 3ajaeiictBoBaTth Ha Kapre nebeToBoe, KpeOuTHOE MHPHIIOKEHUS,
MIPWJIOKEHHUE JIOSUTLHOCTH (y4ueTa OOHYCOB M CKH/IOK) U JpyTHE.

DJIeKTPOHHOE CPEACTBO MJIaTeka — CpeACTBO U (Win) cocob, mo3posstoniue Knnenty banka cocTaBisTs,
yIIOCTOBEPATh W TEpeaBaTh PACHOPSDKEHHS B IESIX OCYIIECTBICHHS INEPEBOAA JCHEXKHBIX CPEJCTB B paMKax
TpUMeHsIeMbIX (opM GE3HATMYHBIX PACUETOB C MCIOJIB30BaHMEM BaHKOBCKOM KapThl, cucteM «MHTepHET-Bank»/
«ComunapHocts OHIAHHY.

P2P nepeBoxa — nepeBo feHexHbIX cpeacTB uepe3 «ConupapHocTs OHNaH» (MPU HATWYUU TEXHUYECKON
Bo3MOKHOCTH Yy banka — gepe3 Caiit banka n/nmm «MHTepHEeT-BaHK») MexX Iy hHU3NYECKUMH THIIAMH- JePKaTeIIMU
Kapt mnarexusix cucrem VISA, Mastercard, MUP ¢ ucnonb3oBaHueM pekBH3UTOB KapTbl, OCyLIECTBISIEMbIH B
cooTBeTcTBUM ¢ [IpaBunaMu nuaTexHbIX cUCTeM U HacTosmumu [IpaBunamu.

POS TepmuHan — »SIEKTPOHHOE MNPOrpaMMHO-TEXHUYECKOE YCTPOMCTBO, MpeJHa3HAUE€HHOE MJIs
COBEpILIEHUs ONepaluii C UCIIOIb30BaHUEM BaHKOBCKUX KapT.

3D Secure — npoToKoI1, KOTOPBIH UCTIONb3yeTCss MeXKayHapOAHBIMU IIJIATE)KHBIMU CUCTEMaMH B KauecTBE
JIOTIOJIHUTEJIEHOTO YPOBHS 0€301MaCHOCTH ISl OCYIIECTBIICHHS OIEpallMi 110 MJIaTeKHBIM KapTaM B ceTH «MHTepHeT»
1 TIPOBEJICHUS AONOTHUTENbHON ABYX(pakTopHOM ayTeHTH(HKanuu [epxarens KapTel mpu coBepIIeHHH OTeparuii.

1.2. Hacrosimme IIpaBumia oOmpeAessioT YCIOBHsS U TOPSAOK InpenoctaBieHus bankom Kiuenty
obcimy)kKMBaHUS B paMKaX OTKDBITHSA, BECHUS U 3aKpbITus cueToB Kimenra B banke, ocymiecTBiaeHns onepanuii mo
Cuery, a TakXxe MOPSAAOK ocymiecTBIeHNsI KimeHTOM Oe3HaNNYHBIX pacuyeTOB C HCIOIb30BaHNEM CUeTOB, OTKPHITHIX
B banke, 1 perynmpyroT OTHOIIECHHS, BOSHUKAIOIIHE B CBSI3U ¢ 3TUM Mex 1y Kinenrom u bankowm, a Takke ycnoBus u
MIOPSIIOK TpetocTaBieHns: KimeHTy oTnesbHbIX OaHKOBCKHUX YCIIyT, B paMkax JloroBopa.
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Cpoku, yka3aHHBIE B JHSX IO TeKCTy HacTosiuux IIpaBui, ompenemnstorcs B KaJ€HAAPHBIX AHAX, €CIIU HE
yKa3aHO UHOE.

1.3. Ilpucoemunsisice k IlpaBuiaam mnyreM noanucanusi 3asenenus o npucoedunenuu, KnneHr
MIPUCOETUHSETCS K HUM B 1ieJoM, BKtovast [Ipunoxenus k [IpaBunam.

1.4. 3asnenenue o npucoedunenuu, 3anoiHeHHoe KiMeHTOM mpu mnepBUYHOM oOpamieHun B baHK,
JIOJDKHO OBITH MOJNMCAHO COOCTBeHHOpYUHOM moamuceio Kinenra/ Ipencrasutens Knuenra (B ciydae JTMIHOTO
npucytctust), oo [I2I1 ECUA (B citydae mpoBeneHns Y 1anéHHON GMoMeTpruIecKkoi naeHTrukammn Kivenra).

[Noamucas 3asBieHNE O MPUCOESANHEHUH OJHUM W3 IIEPEUHCICHHBIX Coco00B, KnneHTt rapantupyer, 9To
Bcsl mH(pOpMAaIHA, MpeaocTaBieHHass UM baHKy B CBA3M C 3akiroueHHeM J(oroBopa, SIBISETCS BEpHOH, MOJIHOH U
TOuHOH, KiMeHT He CKpbUI 00CTOATENBCTB, KOTOPHIE MOTIM OBl B CIydae WX BBIICHEHHS HETaTHBHO IOBIUATH Ha
pemenne banka 3axmrounTs [loroBop, OTKpEITE Cyera.

1.5. 3akmouenune [lorosopa c Kiuenrom B Boszpacte ot 14 no 18 ner, a Taxoke ¢ KiimeHToM orpaHnueHHO
JIEeCIIOCOOHBIM NPOUCXOUT TOJBbKO B Ocduce oOCIyKMBaHUS KIMEHTOB C 0QOpPMIICHUEM 3dA61eHUA - CO2NaAcUsn
3akonnoz2o npedcmasumens Hecosepuiennonemnezo knuenma é éospacme om 14 0o 18 nem, cocTaBIeHHOTO 110
Dopme Ne56, npedycmompennoi Ilpunoscenuem Ned x Ipasunam.

1.6. 3akmrouenue JloroBopa ot umeHu Heneecnocobnoro Kimmenra nmubdo Kimenra B Bo3pacre 10 14 ner
BO3MOJXKHO TOJIbKO B Oduce 00CiTy>)KUBaHUS KIMEHTOB JIMIIb B IIENAX OTKpbITUs Tekymero cuera u Cuera o Briany
1 JIOITYCKAETCs TOJIBKO OAHUM M3 POJUTEINEH, YCHIHOBUTEIEM HIIH ONIEKYHOM.

1.7. bank npenoctasnser Knmenty - rpaxxgannny Poccuiickoit ®eneparym, gocTUriieMy Bo3pacta 18
JIeT, IPaBO 3aKJIIOYUTH JJoroBOp mocie npoBeieHus yaaaeHHoN OnomeTprieckon naeHTndukanun Knmenra.

1.8. Ilpuxomguble m pacxomssle omepanuu o CUeTy MOTYT COBEpHIATHCS KaK HaJMYHBIM, TaK M
O€3HaTNYHBIM ITyTEM.

1.9. KuueHT MOXeT MpPEAOCTaBUTH NPYroMy JHIly IPaBO PAaCIOPsDKEHUS! ACHEKHBIMH CPEICTBaMHU,
HaxoaammMucs Ha ero Cuerax, OTKpBITHIX B baHke.

1.10. /Jlosepennocme Ha npago pacnopadCceHUs OCHENCHLIMU CPeOCMEamMu, HAXO0OAWUMUCA HA
oankoeckom cueme(-ax) guzuueckozo runya 6 AO Kb «Conudapnocmo» (nanee — JlIoBepeHHOCTh) COCTaBISIETCS B
npucyrcTBun Kinuenra no @opme Ne9, npenycmotpenHoit Ilpunoscenuem Ned x IlpaBunaM, HOANHCHIBAETCS
KiueHToM B NMpUCYTCTBUM YIOJHOMOYEHHOro juua banka. JloBepeHHOCTh MOXkeT ObITh odopmieHa KimeHTom
cobcTtBeHHOPY4HO B Odrce 0OCIykKMBaHHS KJINCHTOB, a TaKKe 0()OpMIICHA M yJOCTOBEPEHA HOTAPUAIbHO/MHBIMHU
croco6amu, IPUPaBHEHHBIMU K HOTApHAIBHO yJOCTOBEPCHHBIM.

1.11. B cnyuae cocraBneHnsi KimeHrtom JloBEepeHHOCTH, IPEIOCTABIAIOIIECH APYroMy JIHIy IIPaBo
paclopsDKeHUs ICHE)KHBIMU cpeicTBaMu, Haxopsmmmucs Ha Cuere(-ax) Knuenra B Banke, Kiuent obecnieurnBaet
mpefocTaBiieHHe B bBaHK  pPEKBU3WUTOB JOKYMEHTA, YAOCTOBEPSIOUIETO JIMYHOCTh JOBEPEHHOIO JIWIIA,
MIpe1yCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanuu.

KnuenT, mpemoctaBuBIIMI TNpaBo pacmopspkeHuss CdeTaMu, OTKPHITHIME B baHKe, Apyromy JHIly Ha
OCHOBaHMU JIOBEPEHHOCTH MOXKET MNPEKpPaTUTh €€ NeHCTBHEe IMyTeM Mojauu B baHK 3asenenus o6 ommene
0oeepennocmu, cocTaBieHHOTO 1o @opme Ne26, npenycmotpeHHoi Ilpunoscenuem Ned k TIpaBumnam.

1.12. bank umeer mnpaBo oTkazaTh KimeHty B oTkpbiTuM CueTa MO OCHOBaHHSM, IPEIyCMOTPEHHBIM
3akoHoAarenscTBOM Poccuiickoit @enepanuu.

1.13. Csenenus, npenocraietnbie KimnenTom baHky, a TakKe CBEACHUS, KACAIOIIMECS COCTOSHUS CUCTOB
Knmenra u omeparuii mo HUM, COCTaBIAIOT OAaHKOBCKYIO TaiiHy. baHk 00s13yeTcs coXpaHsITh KOH(PUICHIIMATEHOCTD
mo00# nHpopManuu, moydeHHon ot KimeHTa mpu OTKpHITHH, BeaeHUH U 3akpbitnn CueroB Kimenra B banke, a
TaKke Kacaromehcst cocrosHust CUeTOB M Omepaldil 1Mo HUM, 3a HCKIIOYEHHEM CIIy4daeB, IPelyCMOTPEHHBIX
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

1.14. bank mMeeT mpaBo B OJHOCTOPOHHEM IOPSAKE BHOCHTH M3MEHEHHUS U JOIOJHEHUS B HACTOAIINE
IpaBuna u Tapudsl, B ToM umcne mnyreM yrBepxkaeHus HoBbIX IIpaBun u TapudoB, B cOOTBETCTBHH C
3aKoHOJaTeabcTBOM Poccuiickoit denepannu. M3menenus noBoasarcs 1o Knuenta myteM pa3smenieHus 00BsIBICHUSL
B OTIEpAIMOHHBIX 3amax banka win Ha Caiite Banka, He Menee uem 3a 3 (TpH) KaleHIAPHBIX JHsI JI0 JIATHI, C KOTOPOit
HM3MEHEHHS BCTYIAIOT B CUITY.

1.15. bank BHocuT m3MmeneHus B [Ipaswita, Tapudsr, nadpopmarnmio o Cueram Ha Caiit banka u B cuctemy
JucraHnnoHHOTO OaHKOBCKOTO OOCTyXMBaHHMS baHKa, B TOM YHCIe HPOIEHTHHIE CTaBKH 110 BHOBH OTKPBIBAEM
BKJIagaM U JelictBytomnm Hakomurensusim cueram, B 00 gacos 01 muHyTy Mo MockoBckomy BpeMeHH. [1ocKoIbKy
MOXET BO3HHUKHYTb HEKOTOpas 3aJepKka Mexkay (aKTHUeCKMM HW3MEHEHHeM HH(GOpMalud W OOHOBICHHEM
marepuanoB Ha Caiite banka u B JIBO banka, KiineHT noikeH Bcerja yTouHsITh A€HCTBYIOUINE HA TEKYILIUHA MOMEHT
npoueHTHble ctaBky 1o BKiagam B CIIK banka u Oducax o6cmykUBaHHS KINEHTOB.

1.16. Ilpm Hecormacum c wusMmeHeHussmMu J[lorosopa/llpasun w/wmun Tapudos KimenT umeer mnpaBo
pacTtoprayTs JIoroBop B OAHOCTOPOHHEM MOPAJKE IMyTEM NPECTAaBICHNUSA

o 3aaenenun o pacmopiicenuu /lozoeopa u 3akpeimuu Cuema (3a uckniouenuem CKC), coCTaBICHHOTO
o @opme Nel8, npenycmorpenHoit Ipunoscenuem Ned x IlpaBunam, 3aaenenue na 3axpviimue 0AHKOECKOU
naamedxicnoii kapmut u CKC, cocraBnennoro no @opme Ne27, npenycmorpenHot Ipunoscenuem Ned x [pasunam
OJIHUM U3 CIIOCOOOB:

—  ymuHo B Oduce o0CTyKHBaHUS KINEHTOB,

—  uepes Yar banka no cucreme «MuTepuer-banky/ «ComunapHocts OHIalHy,
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e 3asaenenue Ha 3aKpvimue OAHKOGCKOU RNAAMENCHON Kapmbl cocTaBieHHOro mno @opme Ne50,
3anenenue na 3aKkpvimue mekywjezo cuemad, coCTaBiIeHHOTO 1o Popme NS, 3ansnenue na 3axpvimue Kapmol
cocTaBieHHOTo 110 @opme N33, npenycmotpenHol Ilpunoscenuem Ned x [Ipaunam opopmieHHoro yepe3 Cucremy
«WuTepret-bank»/ «ConuaapHocTh oHIain» .

1.17. Henpencrasnenue B bank yka3zanusix B 11. 1.16 IIpaBuit 3asiBieHni, a Tak)Ke COBEPILICHUE PACXOJHBIX
onepanuii o JJorosopy u/mmm Tapudam wim Hanu4Ire ocTaTka ACHEXKHBIX cpenctB Ha Tekymux cuetax, CKC mmm
Cuerax mo Bkiagy mocne BCTYIUICHHS B CHITy U3MEHEHHH ABIsIeTCsI cornacueM KiTMeHTa ¢ TakuMu H3MEHEHUSIMU.

1.18. Bbank ocymecTBisieT 00pabOTKy IepcoHaNBHBIX TaHHBIX Kimenrta/llpeacTaBuTens B COOTBETCTBHH C
OenepanbHBIM 3aK0HOM OT 27.07.2006 Ne152-D3 «O mepcoHaIbHBIX JaHHBIX» M HHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMHU
aktamu Poccuiickoii @enepaunn, banka Poccuu 1 BHyTpeHHUMY HOPMaTUBHBIMU JJOKYMEHTaMu baHka.

1.19. Tlpm nposenenmu Kmmentom B pamkax [IbO omepammii mo GaHKOBCKHM NPOAYKTAaM M YCIyTaM,
ucronbp3dyeMbiM  KimeHToMm, 0 TPOAYKTaM M yciIyram TpeTbuX Jium, Korja KumeHt sBisercs
BHOocuteneM/IIpencraBurenem, ¢ yueToM OorpaHHYeHUH, IPEAyCMOTPEHHBIX OaHKOBCKUM HPOYKTOM/YCIyrod, Npu
HAJTMYMH TEXHUYECKOH BO3MOKHOCTH JJOITYCKAETCS HCIIOIb30BaHUE 3JICKTPOHHON MOIUCH B ITOPSIIKE U HA YCIOBUSIX,
npenycMOTpeHHbIX Cocnawienuem 00 UCHONAL3OGAHUU NPOCMON  INEKMPOHHOU RNOORUCU 6 cucmeme
OUCIMAHUUOHHO020 DAHK08CK020 obcayscusanus gusuveckux auy 6 AO Kb «Conuoapruocmoy (Ilpunoscenue No6
k IIpaBunam).

1.20. Toaxmouenne Knmenra k Cepsucy «CaMo03aHATBIC» OCYIIECTBIISETCS B IOPSIKE M Ha YCIOBUSX,
conepxamuxcs B Ilpunoscenuu Ne7 x IlpaBunam.

1.21. KnmeHT MMeeT IpaBoO MOJaBaTh 3asBICHUA, NperycMorpeHnsie Ipunoscenuem Ned x IlpaBunam,
yepe3 Yar banka (HampaBiseT ckaH-KOMMIO WiIH (oTorpaduio), ecinm BO3MOXKHOCTh MOJauy 3asBiIeHUS depe3 Yar
Bbanka npenycmoTpena HactosimumH [IpaBrnamu. Yka3aHHbIE 3asBICHNS, ToAaHHBIE Yepe3 Yar baHka, JomKHbI OBITh
noanucansl  KiueHtom CcOOCTBEHHOPYYHOM «KHUBOI»  TOJIIUCHIO, HE  HUCHOJNB3Yys  Tpaduueckoe
n3o0pakeHue/hakCUMuUIIE CBOCH MOIIMTUCH.

1.22. O6pabotka 3asBnennii KinuenTtos, npuHaTeX yepe3 Yar banka, npoussogurcs B Tedenue 3 (Tpex)
pabouux JHEH.

B ciyuae HEKOPPEKTHOTO W/WJIM HEIOJIHOTO 3allOJIHEHUS 3asBIICHHs/ TNPENOCTaBJICHHs TOKYMEHTOB
KJ'II/IeHTOM, 3asBienue Kiouenra He HCIIOJIHACTCA, I/IHq)OpMaIII/IH O HCUCIIOJIHCHHUHU 3asiBJICHUA C YKa3aHUCM IPUYUH
JOBOJMTHCS 10 KiIMeHTa yepe3 Yar banka.

2. MNOPAJOK OTKPBITUA W BEJAEHUS TEKYIIEI'O CYHETA, CKC, HAKOIIMTEJIBHOT' O
CUYETA

2.1. bankoBckoe obOciyxmBanue Tekymero cuera/ CKC/ HakomuTempHOrO cuera NpemoCTaBISIETCS
Kinuenty, 3akmouunsuiemy Jlorosop.

2.2.  Orxkpsitre Tekymero cuera/ CKC/ HakomurenbHOTO cueTa B paMmkax JIoroBopa BO3MOXKHO:

— B Oduce o0cnyxrMBaHHs KIUEHTOB, P JIUYHOM TpucyTcTBUU Kinenra,

—  uepe3 Cuctemy «urepuer-baunky/ «Conugapaocts OHIalH,

—  JMCTaHIMOHHO (0e3 JIMYHOTO MPHUCYTCTBHS), IPU TPEJOCTABICHUHN (PU3NUECKUM JIULOM, U3bSIBUBLIMM
JKeJIaHUe 3aKIouuTh ¢ bankom J[oroBop, HeoOX0ANMBIX [UIst uneHTUGHUKaK KineHTa cBeaeHuid, yTeM 3aroIHeHUs
COOTBETCTBYROIIUX (hopM/CoTNacwii, a Takke npoxoxaeHuem Kimentom aBropmsanuu B ECUIA Ha web-cTpanuie
Bbanka www.solid.ru, mocie mpoBenenus bankom ynaneHHoi Onomerpudeckoi uaeHtudukanuu Kinenra.

Onepan MO  CYeTy B HMHOCTPAHHOW BalllOTE MPOU3BOMATCS B 00BeMe, NPEAYCMOTPEHHOM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

2.3.  Texymmii cauer/ CKC/ HakomuTenbHBIN CUYET OTKPBIBACTCS HE MO3THEE padovero IHs, CIEAYIOIETro
3a THeM 3akitodeHus JloroBopa, 3a HCKIIOUEHHEM ciydaeB, mpexycMoTpeHHBIX T 3.10.10 mactosmumx I[Ipasu.
OtkpbiTHE, BeneHue, 3akpbiTue Tekymero cuera/CKC/HakonuTenpbHOro cuyeTa M MpOBEJISHUE ONepanuil mo Hemy
IIPOU3BOJUTCS B COOTBETCTBUM C JCHCTBYIOLIUMM 3aKOHOAATeNbCTBOM Poccuiickoii denepanuu, HOpMaTUBHBIMU
aktamu banka Poccuu u Hactostiumu IpaBunamu.

2.4. 3akmouenue JloroBopa ocyuiecTBisiercsl myteM npucoenunenust Knmenra k Hacrosimum [IpaBuiam
B menoM B cooTrBeTcTBUU co cT. 428 I'K P® wu mpousBoauTcs TyTeM TNOJa4Yd MUCHBMEHHOTO JasnéieHus o
npucoeounenuu, nognucanaoro Kmmenrom, (mpu otkpeitun CKC — TOKyMEHTOB B COOTBETCTBHH C pPaslieioM 3
Hactosmux [IpaBwi) mpu ycioBuM mpenocTaBieHus KIIMEHTOM JOKyMEHTOB M CBEACHHH, IPEIyCMOTPEHHBIX
3aKoHOaTenbCTBOM Poccuiickoit denepary, BKiItoYast CBEICHHUS U IOKYMEHTBI, HEOOX0INMBIE JUTS HACHTH(UKAINT
Knwuenra, ero IIpencrasureneii, Beirogonpuobperareneii, beneduunapHsIx BiaaeibLeB.

VYnomHoMOo4eHHbIH paboTHUK banka ocymecTBiser cOOp CBeAEHHH M JIOKYMEHTOB, HEOOXOJMMBIX B
cootBercTBUM ¢ [IpaBunamu, 3akoHonaTenbcTBoM Poccuiickoit denepanru u HopMaTuBHbBIMU akTamu banka Poccun
JUI OTKPBITHSL CUETa COOTBETCTBYIOIIETO BHIA, MPOBEPKY HAMISKAIIETO0 O(GOPMICHHS TOKYMEHTOB, ITOJIHOTHI
TIPEIOCTABJICHHBIX CBEJIEHWH W WX JOCTOBEPHOCTH, Hammuus y KnmeHTta mpaBocmocoOHOCTH (eecriocOOHOCTH), a
TaKXKe BBINONHAIOT Apyrue (yHKIuH, mpexycMoTpeHHble IlpaBmiamu. B yka3aHHBIX MENsSX YHOJTHOMOYECHHBIN

1 o
IIpy HanM4YuK TEXHUYECKON BO3MOXHOCTH banka
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pabotauk banka B3auMoneicTByIoT ¢ Kitnenramu, ux IpeacraBurensmu, benedunmapHpiMu BlaieIbliaMy, HHBIMA
JIUI[AMU, 3aIpallrBacT ¥ IOJIy4acT HEOOXOoauMyro WH(pOpManuio. baHK BIpaBe YIIOJHOMOYHTH Ha COBEPIICHUE
YKa3aHHBIX JCUCTBHUIA WHBIX JIMII, B TOM YHCJIC HE SBISIONIMXCS paboTHHKaMu baHka.

2.5. Tlonyuenue akuenta ot Knnenra Ha 3akmoueHue JloroBopa uepe3 ceTb MIHTEpHET BhIpakaeTcsl B
yCIenHo# 00paboTKe TEXHOIOTHYECKUX MPOTOKOJIOB B3auMoieiictBus mexny bankom, ECUA u EBC, conepxarmux
nmonrBepxaenune noamucanus [13I1 ECHUA snextponHO#t GopMbl aHanmora 3asenenus Ha npucoeouHeHue 1ocie
MIPOXOXKICHUSA yaaJleHHOH OnoMerpruueckoit naeatudukanmm yepe3 EBC u ECUA.

2.6. HeoOxomumple mis yOaJeHHOH OMOMETpHYECKON HISHTH(HKAINU CBEICHHS, IPEIOCTABISIOTCS
Kmmenrom BaHKy myTeM 3amoiHEHHS COOTBETCTBYIOIIHUX (OPM, TpemocTaBieHUs cormacusi mo Popme Ne52,
npenycMmorpennord Ilpunoscenuem Ned4 x IlpaBmmam, a Taroke mpoxoxnaeHueMm aBTopm3anuud B ECHA B cetm
Wurepuet Ha web-crpanuiie banka www.solid.ru.

Brenenuem noruHa u mapoiisi ot cBoeil yuetHoit 3amucu B ECHUA (aBropu3saiueii) mpu 3anoixHEHUN HopM
Ha Caiire banka KnueHT noareepkaaeT cBoe HaMepeHue 3aKiItoduTh ¢ bankoM J[orosop, a Takke rapaHTHPYeT, UTO
Bcst nHGopmanys, pasmeinennas B8 ECUA, n npenocraBinsiemast banky B cBs3u ¢ 3akimodeHueM Jlorosopa, siBIsieTcst
BEPHOM, IIOJIHOW ¥ TOYHOMU.

dakr 3akiaroueHus JloroBopa, rmnocie mpoBeaeHUs yaaJeHHOW OnoMeTpuueckoi unentudukanuu Kinenra,
nojTBepaxaaeTca oTkpbIiTHeM Kinenty Tekymiero cueta, a Taxoke nojakiaroueHueM Kimenta k cucteme «VHTepHET-
Bank»/ «Conmumapaocts OHIAHHY.

IIpu otkperTun Tekymero cyera KimeHTy, B oTHOmeHnHn kotoporo bankoMm Opiia mpoBeneHa Y maneHHas
ouomerpuyeckas uaeHTuuKanusa, KimmeHTy o0s3aTellbHO OCYIIECTBIIETCS MOAKIIIOYeHNE K cucteMe «/HTepHeT-
Bank»/ «Conmumapaocts OHIAHHY.

2.7.  OtkpeiTe HakomuTempHOTO CUeTa OCYIISCTBIIACTCS Ha OCHOBAHWUU 3AA671€HUA HA OMKpblmue
Haxonumenvnozo cuema, cocrapieHHoro no @opme Ne37, npenycmorpenHont Ilpunoscenuem Ned x llpapunam, u
BO3MOYKHO!

— B Oduce o0cnyXMBaHHS KIUSHTOB, P JIUIHOM prcyTcTBUU KilneHTa;

—  uepe3 Cucremy «Uutepuer-banky/ «Conmunapuocts OHIAWHY.

HOpHﬂOK " pasMEp HAYUCJICHUA IMPOUCHTOB Ha JACHCKHBLIC CPEACTBA, PAa3MCIICHHLIC Ha HakonurenpHom
cuere, onpenensercs Tapudamu baHka ¥ yCIOBUSAMH pa3MEIICHUS ICHEKHBIX CPEICTB HA CUETE, SBJISIOIUMHUCS
HEOTheMJIeMO#1 YacThio JloroBopa 1 pa3MeleHHsIME Ha odurmansHoM Caiite banka.

2.8. KumeHT BmIpaBe OTKPHITH B paMKax JeHcTByromux TapugoB monoiaHHUTENbHBIE Tekymme cueTa B
M000# BaIToTe:

e B Oduce obOcmyxuBaHUSA KIHNEHTOB, NMpH JIWYHOM npucyrctBum Kmumenta. Ecnm nata OTKpBITHS
JOTIONTHAUTENBHOTO TeKylmero cyera OTIMYHA OT JAaThl OQOpMIICHHUS 3JdaséneHus o npucoedunenuu, KimeHty
HEo0X0omuMO O(QOPMUTE 3aseleHue 00 OMKPLIMUU OONOJIHUMENbHO20 OAHKO6CKO20 CHema, COCTABICHHOE II0
Dopme Ne2, npenycmoTpenHoit Ilpunoscenuem Ned x [IpaBunam;

e uepes cucremy «Murtepuer-banky/ «Comunaprocts OHIaiH».

2.9.  Onepanun no Cuery KilneHTa ocymecTBISIIOTCS B COOTBETCTBHHU C 3aKOHOIaTeNILCTBOM Poccuiickoit
®denepary, HOpMaTUBHBIMM akTaMu baHka Poccum, HCKITIOUNMTENFHO Ha OCHOBAHHM PACHOPSDKEHUS (3asBICHHS)
Knuenta, a pacnopsokeHusi, HEOOXOJWUMBbIE JJIsi TPOBEACHUS OAHKOBCKOW OMEpaliy, COCTaBISIIOTCS |
MTOIHMCEIBAOTCS baHkoM.

2.10. TIpormeHTH Ha OCTATKH IEHEKHBIX cpelcTB Ha Tekymem cuete KimmeHTa He HAUUCIITIOTCS.

2.11. HaxomutensHble 1 TeKyIye cYeTa B IMOJB3Y TPETHETO JIUIA HE OTKPBIBAIOTCS.

2.12. Hcnonb3oBanne CTOPOHAMH PACUCTHBIX TOKYMEHTOB B BH/JIE SJICKTPOHHBIX IUIATE)KHBIX TOKYMEHTOB
OCYIIECTBIIIETCSI B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickort denepanmu, a Takke B COOTBETCTBHH C
Hacrosmumu [IpaBunamu.

2.13. CpencrtBa, BO3BpalCHHBIC [0 HCIOJHEHHBIM IUIaTe:)kaM KilMeHTa BCIEACTBHE ONIMOOYHBIX
IUTaTE)XHBIX PEKBU3UTOB JINOO IO 3ampocy 00 aHHYIMPOBAaHUH IUIaTexa, 3auncisaiorcs Ha Cuer Kimenrta B cymme,
110J1Iy4eHHOM baHkoM.

2.14, CropoHBI TPHU3HAIOT, YTO 3aAs6/IeHUE HA NPOBEOCHUU OE3HANUYHON KOHGEPCUU OCHENCHBIX
cpeocme, coctaBieHHoe 1o PDopme Nel7, npenycmorpeHHour Ilpunoscenuem Ned x TlpaBunam, sBiIseTcs
JA0CTaTOYHBIM OCHOBAHUEM [JIsI COBEPUHICHUA BHyTpI/I6aHKOBCKI/IX TIEPEBOJIOB Knuenra (B YaCTHOCTH, Oe3HAITMYHON
KOHBEPCHUH JECHEKHBIX CPEJICTB).

2.15. baHk He HeceT OTBETCTBCHHOCTH 3a 3aJCP)KKH, OINHUOKH, HENPABWILHOE IMOHHMMAaHWUE H T.1.,
BO3HHKAIOIINE BCIICACTBHIE HESCHBIX, HETTOJIHBIX MIIM HETOUHO 0(hopMIIeHHBIX KiIMeHTOM TOKYMEHTOB.

2.16. Ilpu nomydeHuu bBaHKOM MJEHEKHBIX CPEACTB C HEMOJHBIME, HETOYHBIMHA WA OIIMOOYHBIMHU
PEKBU3UTAMH, a TaKXKE NPU HaIHYuK y baHka 00OCHOBaHHBIX COMHEHHI B COOTBETCTBUU IEPEBOAA TPEOOBaHUSIM
JIEHCTBYIOIIETro 3aKoHOAaTenbCTBa Poccuiickoii Meaeparuu wim pexxumy Cueta, baHk yTOUHSIET AeTanu TUaTexa u
6o 3aumciser cpenctBa Ha Cuer Kmmenrta, mmbo mpomsBoguT mx Bo3Bpar. B atux cimywasx bank He Hecer
OTBETCTBEHHOCTH 3 IIPOCPOUKY B 3aUHCICHUH (HE 3a4rcieHnn) cpeacTB Kimenra.

2.17. B cnyuae, ecnu KiMeHT sSBIsieTCsl MHBAJIUIOM 110 3PEHUIO, TO NPHU NpPHEMe HAJIUYHBIX JCHEHKHBIX
CpCACTB IJIA 3a4YUCJIICHUA Ha Cuer n BbIJAYC HAJMYHBIX ICHEKHBIX CPEACTB CO Cuera JOITYCKACTCs UCIIOJIb30BAHUE
Knuentamu pakCMMHIBHOTO BOCTIPOU3BEICHNS UX OAMHCH ((haKCHMHUIIE), IPH YCIOBHUH NpenocTasieHns Kimmearom
JOKYMEHTA, MOATBEPKAAIOIIETO (DaKT yCTAHOBICHUS! MHBAIMIHOCTH 110 3PEHHIO.
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2.18. bank Bnpase:

2.18.1. OcymecTBIsTh B IIPeAEIax CBOCH KOMIETEHIIMM KOHTPOJIb Ollepalnii, OcyIiecTBisieMbIx o Cuery,
B COOTBETCTBMHM C 3aKOHOAATENbCTBOM Poccuiickoit @enepanyiv, HOpMaTUBHBIMU akTaMu banka Poccuu.

2.18.2. TpebOoBathb M mnomy4dare oT KimeHTa AOKyMEHTHI ¥ HMH(OPMALMIO, KOTOPHIE YCTAHOBIJICHBI
3aK0HOAaTeNbcTBOM Poccuiickoit @enepannn, HopMaTHBHBIMU akTamu banka Poccun.

2.18.3. Tlepeuncisars co Cuera CyMMBI JCHEXHBIX CPEICTB, OIMMNOOYHO 3a4nCiIeHHBIX Ha Cuer baHkoM,
HQ/JISKAIIeMy IIONydaTelro JEHEeXKHBIX cpelncTB. [Ipom3BecTH wWcnpaBuUTeNnpHyI0 3amuch mo Cuery 06e3
IpeaBapuTeNbHOTO coriacus KnmeHTa, B cilydae HENMpaBWIBHOTO 3a4HCICHHS JIEHEKHBIX CPEACTB, BCIECICTBHE
omuOKku co cTopoHsl banka. B cmywae ommOku co cropoHsl baHka Bce HEHCTBHA 1O 3ampocaM, H3MEHEHHIO
PEKBU3UTOB, aHHYJIMPOBAHUIO IUIATE)Ka U €r0 MOBTOPHOMY HCIIOTHEHHIO OCYIIECTBISIOTCS baHKkoM 3a ero cuet 6e3
OTHECEHHS PacxoJoB Ha cueT KimeHTa.

2.18.4. TpeOoBaTh MpPENOCTABICHHUS WHBIX MOKYMCHTOB M CBEACHHWI, HEOOXOMUMBIX JUIS HCIIOTHCHUS
Bankom tpeboBanuit enepanpHoro 3akona Ne 115-d3  u Hanorosoro Koaekca Poccuiickoii denepanuu, BKITtOYast
nHpopManuio 00 UICTOYHUKAX POUCXOXKICHHUS U LEIISIX PACXOI0BAHUS JCHE)XKHBIX CPEJICTB.

2.18.5. CamocrosTensHO OmNpenelsiTh CIocod HarpasieHus 3ampoca (yBeaomiieHus) B anpec Kimenra.
3ampoc (yBemomiienue) Hampasisiercss barnkom B aapec Kiuenrta B Bume SMS/Push-coobmienust (pu HaIuuuu y
Knnenra MoOuinbHOTO ycTpoicTBa M mpezcraBieHHoro Kimentom banky Homepa MoOHiIbHOTO TenedoHa) W/Win
3aKa3HBIM MOYTOBBIM OTIpaBJICHHEM (TIHCEMOM) IO ajpecy, ykazanHoMy KimeHToM mpu 3akmodeHuu JloroBopa
W/WIK aJipecy IeKTPOHHOH ITOYTHL, ipenocTaBIeHHoMy KimenToM B baHk.

2.18.6. CocraBmare pacmopspkeHHs (pacdeTHBIE NOKYMEHTHI) OT WUMCHH W Ha OCHOBAaHUHM 3asBICHUU
Kinenra, cocraBieHHBIX 10 Popme No5, Dopme Nell, Dopme Nel2, @opme Nel7, @opme Ne38, iperycMOTPEHHBIX
Ilpunoscenuem Ne 4 x IlpaBminaM, U comepkaiieii Bce peKBH3HUTHI, HCOOXOAUMBIC Ul MIEPECUUCICHUS JCHEKHBIX
cpexnctB. J{is cocraBneHus ykasaHHbIX GopM 3asBieHuid Kitmenty Heooxoaumo odparutbes B Oduce obcayxuBaHus
KJIUCHTOB.

Knuent Mmoxker mopyuuTh baHKy B TeueHHe ONpEIEICHHOTO BPEMEHHM IPOU3BOAMTH MEPEUHUCICHUE
JICHE)KHBIX CPEACTB M0 33JaHHBIM PEKBH3HUTAM, TyTeM npepocTaBieHus B Ouc 00CIy)KUBaHUS KIUSHTOB 3as6/1eHUA
Ha npoeedeHue NEPUOOUUECKO20 NEPEUUCTIEHUA OeHENCHBIX cpedcme 6 pyonax Poccuiickoii Dedepayuul
3asnenenus Ha NPoGeOeHUE NEPUOOUUECKO20 NEPEUUCTIEHUS OCHENCHBIX CPeOCME 6 UHOCMPAHHOU éanlome (danee
— 3anenenue mna nepuoouueckoe nepequcieHue), CoCmagieHnozo 6 2 (08yx) IK3eMnaAApax o
DopmeNel3/@opmeNel4, npenycmorpeHHo  IlpunoscenuemNed x  IlpaBunam  coorBeTcTBeHHO. Ilpu
HemoctatouyHocTHn Ha Cuere KimmeHTa AEHEXHBIX CPENCTB Ui MPOBSACHUS PACUETHOHN OIepamuu, COTIAcHO
3asBreHUsT Ha TEPUOTUYECKOE NepedrciieHHe, baHK Ha ykasaHHOe B 3asBiicHHHM KIMeHTa dYHCIIO Mecsa,
pacropspKeHHEe Ha TIEpeBOJ] He HCIIONHACT. B cirydae eciu mimaTeX He HCIONHEH, TO BO3OOHOBIICHUE OTepannii 1mo
MepeBoly IUIATe)Ka HAUYWHACTCS Ha CIEQYIONIMA MECAIl B JaTy OCYIIECTBJICHHUS IUIATE)Ka COTIACHO YKa3aHHBIM
JaHHBIM B 3asBieHUN KimeHTa, IpHM yCIOBHM JOCTaTOYHOCTH ICHEXKHBIX cpenctB Ha Cuere Knmenrta Ha maty
npoBeeHust onepauuu. Ecnu nara mmatexxa 1o rpaduky MEepHOIUYECKOTr0 MEPEeYUCICHUsS] NEHEXKHBIX CPEICTB
BBINAJa€T HAa BBIXOAHOM WM Mpa3gHUYHBIA J€HB, IUIATEX OCYIIECTBIISIETCS HA CIEIYIONIUH MOCIe BBIXOAHOTO WMIIN
Npa3JHUYHOTO THS pabounii neHb. Eciu gaTta marexa MpUXOAUTCS HA YHCIIO, KOTOPOT'O HET B COOTBETCTBYIOLIEM
MecsIe, baHk ocymiecTBiIseT MmIaTeX B IOCIEAHUH KaJeHIapHBIA IeHb Mecsma. KiueHT B mo0oe BpeMs MOXET
aHHYJINPOBATh CBOE 3asiB/IeHMe HA NepHOIHYecKOoe NepevnciaeHne, myTeM nofgadu B bauk 3asenenus 06 ommene
nepuoouuecKo20 nepeuucienus OeHe}CHbIX cpeocme (Oanee-3asnenenue 00 ommene NeEPUOOUUECKO20
nepeuucnenus), cocraBieHHoro no @opme Nel5, npenycmorpennoit Hpunoxncenuem Ned x [lpaBunam. 3asenenue
Ha nepuoouyecKoe nepeuucieHue CINTACTCS AHHYTUPOBAHHBIM C MOMEHTa mMoiydeHus bankom 3asenenus 06
ommene nepuoduueckozo nepevucnenus. llonate 3anenenue 06 ommene nepuoouueckozo nepeuucienus Knuenm
MOJHcem HECKOIBKUMHE CIIoco0aMu:

—  ymuHo B Oduc o0y )XKUBaHUS KIINEHTOB,

—  uepe3 Yat banka no cucreme «urepuer-banky/ «Comumapuocts OHIAMHY.

2.18.7. He ocymectBisars mo Cuery pacxo[Hble ONepaldd B Cllydae HAJIOKEHUS YIOJTHOMOYEHHBIMU
opranamu Poccuiickoii denepanuu apecta Ha JeHEKHbIE CPEJICTBA, HAXOSAIIUECS HAa CUETE, WK MPUOCTAHOBJICHUS
omepandii MO CYeTy, B TOM 4YHCJIE OJOKHPOBaHHUS (3aMOpaXMBAaHMS) JEHEKHBIX CPEICTB B CIIydasx,
MIPEIYCMOTPEHHBIX 3aKOHOM.

2.18.8. He ocymectBisats o CueTy pacxoJHbIEe ONEpaly MpH IOCTYIUIEHHMH B BaHK MCIIOIHNTEIBHBIX
JOKyMEHTOB W/WJIM MHKACCOBBIX NOPYYEHMI Ha B3bICKAHUE JEHEKHBIX CPEJCTB 110 HUCIIOJHHUTEIBHBIM JOKYMEHTaM
npu Hanmuuuu K CyeTy pacyeTHbIX, WCIIOJNHHUTENBHBIX JOKYMEHTOB, TpeOOBaHMI B3bICKaTeNeld C IpeablIyniel
04epEAHOCTBIO, YCTAHOBJIIEHHON AEHCTBYIOMIMM 3aKOHOJATeNbcTBOM Poccuiickoir ®epepanuu, 10 MOMEHTa HUX
ucnonuenus bankom.

IIpu mammumm Ha CUeTe NEHEKHBIX CPEACTB, CyMMa KOTOPBIX JOCTaTOYHA AJISI YIOBICTBOPEHHS BCEX
TpeOoBaHNUH, MpeabsBIeHHBIX K CUeTy, cicaHne 3THX cpeacTB co Cuera OCyIIeCTBISIETCS B OPSIKE TOCTYIUICHUS
pacopsokennii  KimmeHta m Opyrux OOKYMEHTOB Ha CHIHCaHHE (KaJeHJapHas O4YEepeAHOCTh), €CIM HHOEe He
MIPEIYCMOTPEHO 3aKOHOM.

2.18.9. Orkazarp Knuenty B oTkpbiTHH CHeTa [0 OCHOBAHMSM, MPEIYCMOTPEHHBIM 3aKOHOATEILCTBOM
Poccuiickoit denepanuu.
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2.18.10. 3mensaTh B OJHOCTOPOHHEM rmopsinke Homep Cyera B COOTBETCTBUM C TpPeOOBaHHSIMH
3aKoHojarenbcTBa Poccuifckoit demepauuu U HOPMAaTUBHBIX JOKyMeHTOB banka Poccum, Bcnenctsue
peopranuzanuy baHka /vy U3MEHEHHUs MOPS/IKA BEJCHUS OYXIaJITEpCKOro y4yera B KPEAUTHBIX OpraHU3aLUsX, U
yBeIoMIIsITh 00 3ToM KimeHTa mpu mepBoM ero obOpamenun B bank. Bank Takke pasmemaer mHpopManuo o0
n3MeHeHnr HomepoB CuetoB B Oducax 00CITyKMBaHHS KIMEHTOB (B JOCTYITHOM JJIsl 03HaKoMiIeHHs KilneHToB Mecte
Ha WH(GOPMAIMOHHBIX CTEHIAaX B OMEparoHHbIX 3amax O¢ucoB obcmyxuBanus kineHToB) n Ha Caiite Banka He
MeHee 4eM 3a 3 (TpH) KaJICHOAPHBIX THS 10 JaThl N3MEHEHHUS.

2.18.11. B omHOCTOpOHHEM TOpPSAKE W3MEHATh pa3Mep IPOICHTHBIX CTAaBOK, BBHIIUIAYUBACMBIX II0
HaxonurensHOMy cuety. MHGOpManus 06 H3MEHEHNH NIPOLICHTHONW CTaBKU JJOBOJUTCS 10 cBeaeHus KineHrta mytem
pasmemenust uHpopmanun B cuctemax «uteprer-banky / «CommmapHocts OHJNAMHY», B MECTax OOCTYKMBAaHUS
Kimenros Ha nHbOopMannoHHEIX cTeHaax O¢uncoB obcayxuBanus kiueHToB 1 Ha Caiite banka He MeHee, yeM 3a 3
JIHSI 10 TIPEeAToIaraeMoro BBojia B ieficTBHe HOBOM MPOIIEHTHON CTaBKHU.

2.18.12. OtkazaTh B BBINOJHEHHU pacropsbkeHusi KilmeHTa o COBEpLICHHH OIepallMy B Cilydyae, €cid B
pe3ynbpTaTe peanu3aliy NpaBWl BHYTPEHHEIO KOHTpPOJIL y paboTHHKa baHka, OCYIIECTBISIOLIETO ONEpaIuio C
JICHE)KHBIMH CPEACTBAMHU WM WHBIM MMYIIECTBOM, BOSHUKAIOT MOJO3PEHUs, YTO ONEpaIsl COBEPIIACTCS B LIEIAX
neranu3auu (OTMBIBaHUS) JIOXOMAOB, IOJIyYEHHBIX NPECTYNMHBIM HyTeM, WIM (DUHAHCHPOBAHMS Teppopu3Ma
Pemenre 00 oTkasze B BHINOJHEHNH pacropsbkeHus KimeHTa o coBepLICHHH Onepanuy B COOTBETCTBUM C 11.2.18.1
Hacrosmero pasgena npuHuMaercs Ilpencenatenem IlpaBnennss banka winu crenuaabHO YNOTHOMOYEHHBIM UM
JIMIAMH.

2.18.13. Pacroprayts ¢ Knuentom Hacrosmuii JloroBop IO OCHOBAaHHSIM M B CIydYasX, YCTAaHOBJICHHBIX
JEHCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu.

2.18.14. B cmyuyae HempexacrtaBieHus KnmeHTOM HH(pOpMAmMH O HAJIOTOBOM pE3UACHTCTBE (OTKa3e OT
NIPE/ICTAaBICHUS YKa3aHHON nH(opManum) 1o 3anpocy baHka, CBI3aHHOMY C BBIIIOJIHEHHEM MEp B COOTBETCTBHH C
ITonoxenuem o peammzauuu B AO Kb «ConunapHocTh» AEHCTBUM 10 yCTAaHOBJIEHUIO HAJIOTOBOTO PE3UJICHTCTBA
Kiuenros, Beirogonpuodperareneii 1 (nin) ux 6eHepunnapHbIX BiIa ebleB U IPEIOCTABICHUH B YIIOJTHOMOYCHHBIN
opran MH(OpPMalUWH 110 WHOCTPAHHBIM HAJIOTOBBIM pE3UJCHTAM B CBSI3U C pealu3alyeil MeXIyHapoJHOTO
aBromatuyeckoro obmena unpopmaruein (CRS) (mamee — Ilonokenne mo CRS) u TlopsakoM BBISBICHUS,
KBaM(pUKALUMY U IpUeMa Ha 00CITy)KMBaHHe/IPOIOSDKeHNH o0cmyxuBanust Kimenros-Hanoromiarensiukos CIIA
B AO Kb «Conmmaprocts» (manee — Ilopsimok mo FATCA), a Takxke B ciaydae mpencraBicHns KITMeHTOM HENMOTHOH
nHopmanuu (B YaCTHOCTH, B CIIydae HEIPEICTABICHHS HHOCTPAHHOTO HAJOTOBOTO HOMEpA) WIH 3aBEIOMO
HeBepHOHW HMH(popMary, baHK BIpaBe OTKazaThCS OT 3aKIIOYEHHS HOBOTo JloroBopa C TakMM JIMIOM HIH OT
COBEpIICHHUS Olepanuii, OCYMIECTBISIEMBIX B TMOJB3Y WJIM II0 MOPYYCHHIO YyKasaHHoro KimeHta mo panee
3aKIroueHHoOMY JloroBopy, 00 pacTOPrHYTh B OTHOCTOPOHHEM IOPSKE paHee 3aKIIOUCHHBIN JOTOBOP B MOPSIKE,
npeanycMotrpeHHoM cratbeid 142.4 Hanorosoro Konekca Poccuiickoit @enepanuu.

2.18.15. OcymecTBuTh TPOBepKY JlOBEpEHHOCTH, COCTaBJIEHHOI BHe baHka, B LeNsX MOJATBEPIKICHHS
nonHomouuit [IpeacraBurens.

2.18.16. Otkasarbes OT UCOIHEHUS JI0roBOpa Py OTCYTCTBHH B TeYeHHUE 2 (IBYX) JIET ACHEKHBIX CPEICTB
Ha cueTe W omepanuil mo 3roMmy CueTy B HOpsAKe, HPEAYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM
Poccuiickoit denepanuu.

2.18.17. IlpoBecTn mpoBepKy Hcojb3oBaHus KimeHToM - (usmdeckum JuioM abOHEHTCKOro HOMepa
TIOJIBYKHOM pasnoTeneoHHON CBSA3M, HCIOIb3yEMOr0 MM BO B3aMMOOTHOLICHHUSX ¢ OaHKOBCKOI OpraHm3aluei.
Crnoco0bl IPOBEPKH YCTAaHOBIISIIOTCS BaHKOM cOTIacHO BHYTPEHHEMY THOPSAKY W TEXHOJIIOTHYECKUM OCOOCHHOCTSIM
nH(popMannoHHOH cTpyKTyphl. baHkoBcknii paOOTHHK IIPU IOCTYIUIEHHH HAa 0OCITyXXHBaHHE (H3MYECKOrO JIMIA B
oraeneHnr baHka MOMKET 3ampOCHTh NPENOCTaBHTH IPOBEPOUYHBIM KOJI, MOJYYEHHBIH Ha aOOHEHTCKHH HOMeEp
TIOJIBYKHOM pafgroTesie)OHHOI CBS3H, yKa3aHHbIH B COOTBETCTBYIONINX 3asBiIeHNsIX Knnenra.

2.18.18. OcymectBisTh cnucanne cyMm co Cuera Kiinenra Ha OCHOBaHUHM 3apaHee JIAHHOTO aKIenTa:

e omepanuil C UCIOJIb30BaHNEM BaHKOBCKUX KapT, B T.4. COBEPIIECHHBIX TPETHHMH JIUILIAMH;

® TIIPOIEHTOB, HAYHMCICHHBIX IO KPEAWTHOH 3amoipkeHHOCTH KimeHta mo omeparusiM ¢ baHKOBCKHMHU
KapTamu;

e Komuccuil U mwiat banky, cymm mrpadHBIX CaHKIMHA B COOTBETCTBHH ¢ Tapudamu, NeHCTBYIOIINMHI Ha
JIaTy COBEPIIICHUSI COOTBETCTBYIOIIECH OIIepaIn;

® KOMHCCHH, yCTaHOBJICHHBIX [1l1aTeXHBIMU CUCTEMaMU U IpYTUMH OaHKaMH;

® HECAHKIMOHUPOBAHHOTO (TEXHUYECKOT0) OBepIpadTa;

e IPOU3BEACHHBIX BaHKOM pacxXoJOB MO NPENOTBPAIEHHIO HE3aKOHHOTO HCIOJIb30BaHUsS baHKOBCKOI
KapThl Kak KiMeHToM, Tak U TpeThbUMH JIMIIAMH;

® 33JI0JDKEHHOCTH MO JIFOOOMY AEHCTBYIOLIEMY KPEAWTHOMY JOTOBOPY, IOTOBOPY O HPEIOCTaBICHUU
0aHKOBCKOW TapaHTHH, JOTOBOPY 3aJI0Ta, TOTOBOPY MOPYUUTENBCTBA, 3aKIoueHHOMY KinenTom ¢ bankom.

e KOMHCCHOHHOTO BO3HArpakKIeHUs B cooTBeTCTBHHU ¢ Tapudamu banka;

e JICHEXHBIX CPEACTB, OMMOOYHO 3ayMcIeHHBIX bankom Ha Cuer, a TakXe AEHEXKHBIX CPEICTB,
B3BICKaHHBIX ¢ KilneHTa Ha OCHOBaHMHU MCTIOJIHUTEIBHBIX JOKYMEHTOB;

e JICHEXHBIX CPEJICTB B pa3Mepe CyMM IEHCHH U MHBIX COIMAIBHBIX BBIIUIAT, OUTHOOYHO MEPEIHCICHHBIX
TeppUTOpHAILHBIMH opraHamu [lencnonHoro donna Poccuiickoit denepanyu, B TOM 4HCiIe B pe3yIbTaTe CYETHOM
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OIIMOKY MJIH ITOCJIE HACTYIICHUS] 00CTOSATENbCTB, BICKYIIUX IPEKPAILCHUE BHIIUIATHI TIGHCUU U UHBIX COL[MAJIbHBIX
BBITUIAT B COOTBETCTBHH C 3aKOHOIaTeNbCTBOM Poccuiickoit deneparyu (B cirydae 3auncieHus Ha CueT CyMM NeHCHi
U MHBIX COI[MAJBbHBIX BBIILIAT, BhITUIaunBaeMbIX [leHcHoHHBIM (oHoM Poccuiickoit @enepaunm).

B cnydae eciu Bamotra Cuera OTIMYAeTCsl OT BAIIOTHI CHHChIBaeMoM cymmsbl, KnueHT mopyuaer banky
OCYIIIECTBUTH KOHBEPTALIUIO JICHE)KHBIX CPEACTB B BAJIOTY CHMCHIBAEMOM CYMMBI 110 KypCy M Ha yclioBusiX baHka Ha
JaTy CTIIHCAaHUS.

2.18.19. B ciy4ae mocrymieHns KilmeHTy JeHEKHBIX CPENICTB B HHOCTPAHHON BAJIFOTE OTIIMYHOM OT BaJIFOTHI
cuera Kimmenra, ¢ cormacus Kimenra, momyuenHoro B Oduce obcmykuBaHus KiueHTa mwin depe3 Yar banka mo
cucreme «MuTepHET-bank»/ «Comumaprocts OHNAalHY). 3a4HCINTH JACHEXHBIE cpencTBa Ha Texymmuit caet/CKC
KOHBEPTHUPYS UX B BamoTy cueTa KimeHra mmo ycranosneHHOMy baHkoM Kypcy.

2.18.20. B ciyuae HenipencrasieHust Kimmenrom napopManmy 00 N3MEHEHHN HACHTH(QUKAIIMOHHBIX JTaHHBIX
B TeueHnH 90 KaJieHTapHBIX IHEH C MOMEHTa MX HM3MEHEHWs, baHk BIpaBe OCyHIECTBHTH OJIOKMPOBKY CUETOB
Knuenra, 1o npegoctasneHust KnueHToM akTyanbHBIX CBEACHUI.

2.19. Bank ods3yercs:

2.19.1. BemonnaTh pacnopsbkeHus KiimeHnra Ha ocyiiecTBieHue onepanuii mo Cuery B npeesiax ocraTka
JICHEeXKHBIX cpelAcTB Ha CueTe B COOTBETCTBHM C 3aKOHOJATeNnbcTBOM Poccuiickoit @enepanuu U yCIOBHSIMHU
Hacrosimux [paBui.

2.19.2. OcymecTBIsATh pacueTHbIE oneparyy o CYeTy B COOTBETCTBHH C 3aKOHOATENBECTBOM Poccuiickoit
®enepanun, HOpMaTUBHEIMU akTamMu banka Poccun n Hactosmumu [paBunamu.

2.19.3. XpaHnTp 6aHKOBCKYIO TaifHy 10 ONIEpanusM, IIPOBOJUMBIM 110 CUeTy, IpeI0CTaBIIATh CBECHUS 10
Cdery TpeThUM JIMIIAM TOJIBKO B CIIy4dasiX, IPeIyCMOTPEHHBIX 3aKOHOAAaTeIbCTBOM Poccuiickoit dexpeparnun.

2.19.4. CoxpaHsaTh KOHOUACHIIUATBFHOCTH 000N HHPOPMALINH, TOTy4eHHO# oT KitieHTa pu OTKpBITHH,
BeZieHuU U 3akpbiTun CueroB Kinenra B banke, a Taxxke Kacaromeiics coctosHust CueToB U oneparuit mo HUM, 3a
HCKJIIOUEHHUEM CIIy4aeB, IPeJyCMOTPEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoit Denepanuu.

2.20. KoauneHrt obsi3yercsi:

2.20.1. TlpenmocraButh B baHk B JieHb 3akioueHus JloroBopa CBeeHUS U JOKYMEHTBI, HEOOXOJUMBIE IS
unentudukanun Kmuenra, ero IlpeacraBurencii, BriromompuoOperareneii, beHeduuuapHbIX BIaICIbICB.
[IpeacraBnsieMble JOKYMEHTBI, IO3BOJIIOIIME MISHTUQHIUpoBaTh KiMeHTa, ero mpencTaBUTeNs, a Takke
YCTQaHOBUTh M WACHTH(UIMpOBaTh Brrogompuobperarens, benedunnapHoro Brazenbia, MODKHBI OBITh
JCHCTBUTENBHBIMHU HA JIaTy WX HPEIbSIBICHNUS.

2.20.2. YBemomuth baHK B ciydyae M3MECHEHUS CBEICHUI W NAaHHBIX, HEOOXOAUMBIX U MICHTH()UKAIIUN
Knmenra, ero IIpencraButens, Beirononpuoodperatens n benedunmaproro Biuagensua, npeAcTaBIeHHBIX B baHk pu
3akmoueHnu Jlorosopa, B TeueHune 10 ([Jecstn) pabounx gHEH ¢ MOMEHTa BOSHHKHOBCHHS TaKUX W3MEHCHUH U B
YKa3aHHBIH CPOK IPEIOCTaBHTh JOKYMEHTHI (MX KOIMH, 3aBEPCHHBIC HAJUIeKAIIUM 00pa3oM), IMOATBEPKAAIOIINE
M3MEHEHHMs, 3allOJIHUB W HampaBuB B baHk 3asenenue 06 uszmenenuu/noomeeprncoenue oannvix Knuenma,
coctaBiieHHoe 110 @opme Ne3 nipenycMmoTpeHHol Ilpunoscenuem Ne 4 x [IpaBunam:

—  ymuHo B Oduc o0cmy)XKUBaHUS KIINEHTOB,

—  TIOCPEACTBOM IMOYTOBOM CBA3M C MPUIIOKEHHEM KOMHUH JOKYMEHTOB, MOATBEPIKIAOIINX M3MEHEHHS,
3aBEpEHHBIE HOTAPHUANIBHO;

—  uepes Yat banka no cucreme «aTeprer-banky/ «Comrmaprocts OHIAHHY.

3anenenue 06 usmenenuu/ noomeepircoenue oOannvix Knuenma, copepxamee wuHpopMaNUoO 00
N3MEHEHHH HOMEpa MOOMIIBHOTO TenedoHa, IPUHUMAaeTCs TOIbKO B Odrice 00CTyKUBaHUS KIMEHTOB.

Jlo nomy4yeHnst yka3aHHBIX JIOKYMEHTOB baHK B r0OBIX B3aMMOOTHOIICHMAX ¢ KimeHToMm, B T.4. M He
CBSI3aHHBIX C HacTosAmMM JloroBOpOM, pPyKOBOJCTBYETCS paHee INpeiCTaBICHHBIMH KIHMEHTOM IOKyMEeHTaMH,
UMEIOIIMMUCS B pacHopsHkeHHMHM baHKa, W HE HECeT OTBETCTBEHHOCTH 33 BO3MOJKHBIC HETaTHBHBIEC MOCIIEACTBHA,
CBSI3aHHBIE C HECBOEBPEMEHHBIM IpenocTaBieHneM Kimentom mHbopMammy o6 M3MEHEHHs CBEJCHHMH M TaHHBIX,
HEoOX0ANMBIX ISt naeHTuukannu Kiuexra.

2.20.3. B cnyuae ecniu KieHTOM He MpeocTaBieHbl CBEICHHS M JOKYMEHThI 00 M3MEHEHHH CBEICHUIA,
HeoOXxonuMbIX ans uneHTudukanuu Knmenrta, ero Ilpexcrasurens, BrirogonmprnoOperatens n benedunmapaoro
Blanenbla, baHK BIpaBe cUMTaTh, YTO yKa3aHHBIE HAEHTH()HKAIMOHHBIE NaHHBIE o KimeHTe, mpeicTaBUTENe,
Brirononpuobperarene, bereduimapaom Bragensie He M3MEHIITICH U OOHOBIISET CBEACHHUS IT0 HEMY Ha OCHOBAaHUH
paHnee npegocraBiieHHBIX KitieHToM B BaHk JOKyMEHTOB He peske OJTHOTO pasa B IO/,

2.20.4. CooOmuth banky npu 3akmouenun Jlorosopa o Hanmuuu Breirononpuobperarens(eii), kK BeIroje
KOTOPBIX OH IIAHUPYET OCYIIECTBIATH OAaHKOBCKHE OIIEpalluy U HbIEe caeiku yepe3 Cuera, oTKpbiBaeMble KineHnTy
B COOTBETCTBMU ¢ HacTosiuMu [IpaBmiamu. CBeneHus o BeIrogonproOpeTarene(sx) npenocrasistores KinueHTom B
bank onHoBpemeHHo ¢ 3akimoueHueM Jlorosopa B Buae «llucoema o nanuuuu evicodoonpuodpemameneii, K 6b1200€
Komopuix oelicmeyem (puszuueckoe auyo» cocrapieHHoro no @opme Nel9, npenycmorpentoit Ilpunoscenuem Ne
4 x IIpaBunam. ITo ymomuanuro, eciiu KnneHT He 3asiBIII HHOE, CUNTAETCs, 9YTO KIIMEHT He ITaHupyeT OCYIIECTBIATh
K BBITOJIE TPETHHX JIMI] OAHKOBCKUE ONEpAIH M HHBIE CAEIKH IO CYeTaM, OTKPHITEIM KiMeHTy B COOTBETCTBHH C
HacTtosmumu IIpaBunamu.

2.20.5. VBemomuth bank B ciiydac W3MEHEHHs CBeacHHMU O BriromompuoOperaresne(six), B TOM YHCIEC
MTOSIBJICHHSI HOBBIX BBITOJIOTIPHOOpeTaTeNneil mpH ocymiecTBICHNH KireHToM OaHKOBCKUX OTEepannii M HHBIX CIEJIOK,
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B Teuenue 10 ([ecaru) pabouux nHel ¢ MOMEHTa BOSHUKHOBEHMSI TaKUX M3MEHEHUI MJIM C MOMEHTa NPOBEACHUS
orepalyy B I10J1b3y HOBOTO(bIX) Beirogonprobperarens(ei).

2.20.6. B cmywae crnucaHWs MHOCTPaHHOW BaIOTHI WM BamoThl Poccuiickoit ®enepaunu co Cuera
(¢u3MYEeCKOro JHMIa-pe3nACHTa NpPU MPEIOCTAaBICHUH 3aiiMa HEpe3UZEHTY II0 JOroBOpY 3aiiMa Ha CyMMYy,
npebimaromyto B dkBuBanienTe 600 000 (IllecthcoT ThICSY) pyOJeH, eclu cIelKa pa3pelicHa HOPMAaTHBHO-
npaBoBbIMU akTaMu Poccuiickoit denepaunu, npenoctaButh B baHk B J€Hb OCYLIECTBICHUS CIIUCAHUS JAECHEKHBIX
CpenCTB JOTOBOp 3aiimMa. B ciyuae, ecim cymma 0053aTenbCTB 10 JOTOBOPY MPEAOCTAaBICHUS 3aliMa HEPE3UACHTY
pasHa win nipesbimraet 3 000 000 (Tpu MmumHoHa) pyOieil (MM SKBUBAJIEHT B MHOCTPAHHOW BAIOTE MO KypCy
MHOCTPAHHBIX BAJIIOT 110 OTHOIIEHHMIO K PyOJII0 Ha aTy MOANMHUCAHNS KOHTPAKTa), MPEICTaBUTh B baHK 0THOBpEeMEHHO
¢ IOTOBOPOM 3aiiMa HMH(OpMAIHIO 00 OXKHIAEMBIX CPOKAX PETaTpHAllii HHOCTPAHHOW BAJIFOTHI W (WJIH) BaJIOTHI
Poccuiickoit ®enepanum.

2.20.7. Tlpum 3aunciieHMHM WHOCTPaHHOW BalIOTHl WM BaoThl Poccuiickoli ®enepanyu Ha OaHKOBCKHMN
Cuer (Bkian), oTkpbITHIH B BaHKe, 10 omnepanyy, CBA3aHHOW C BO3BPATOM 3aiiMa OT HEpe3HJIeHTa, OCYLIECTBICHUEM
MIPOLIEHTHBIX M MHBIX [UIATEXel M0 JOroBopy 3aiiMa, cyMMa Kotoporo npesbimaet B skBuBajieHTe 600 000 (Illectscor
TBICSIY) pyOJiel, cooOmmTs MH(OPMALMIO B BHAE HAIlPaBJICHHs IHChMa B IIPOM3BOJILHON (opMe O HazHaYeHUH
TUIaTeXa U CBEJICHHS O JIOTOBOpE (HOMEp J0T0BOpA, aTa JOroBOpa, KOJ BAIIOTHI JOrOBOpa), B CPOK He mo3jaHee 30
(Tpuauaru) pabouux AHEH mocie qHs 3aurcieHns Ha CUeT ICHEeKHBIX CPECTB MO T0rOBOpaM 3aima.

2.20.8. TlpemoctaBuTh MH(POPMAIMIO IPH COBEPIICHUH OAHKOBCKOW OIEPALIMH VI HMHOW CHEIKH O TOM,
YTO NEWCTBYET K BHITOJIE APYTOTo JIMNA IPH €€ MPOBEICHUH, B CPOK, He npeBbimatomuii 7 (Cemp) pabounx nHEH co
IHS COBEpIICHUS TaKoil OaHKOBCKOW OIEpanuy WIA HWHOH CHEJNKH C MPEAOCTaBICHHEM ITOATBEPIKIAFOIINX
JOKyMEHTOB. B ciydae HenpenocrapneHns: KimueHTOM B yCTaHOBICHHBIH HACTOSIIMM ITyHKTOM CPOK HH(OpMAaLuK U
MIOATBEPKAAIOIINX JOKYMEHTOB CUMTACTCSI, YTO BBITOJONPHOOpPETATENh IPH COBepIIeHNN KireHToM OaHKOBCKOM
orepanuy Win UHOH caenku y KnuenTa oTcyTcTBYyeT.

2.20.9. CgoeBpemenHo 1o 3ampocy banka mnpenocrtaBiiate baHKy HOKyMEHTBI M HMH(OpMAIHMIO,
HEOOXOMUMYIO IJIi NPOBEPKH COOTBETCTBHSA IPOBOAMMBIX WJIM paHee NPOBEACHHBIX omepaiuii mo Cuery,
TpeOOBaHUAM JIEHCTBYIOIIETr0 3aK0HOAaTeNbCTBa Poccuiickoit Denepariun 1 HOpMaTUBHBIX akToB baHka Poccum.

2.20.10. OmnauuBaTh KOMHCCHOHHOE BO3HarpaxkacHue banky 3a 0aHKOBCKOE 00CITYy)KHBAaHUE U BCE MPOYUE
KOMMCCHU U IIaThl B cooTBeTcTBHU ¢ Tapudamu banka, a Taxxke qpyrue pacxosl, HoHeceHHbIe baHKOM B CBSsI3U C
UCTIONTHEHUEM pacnopsokeHuid KimeHTa, B TOM dYHCiIe KOMHCCHOHHBIE, BBHIIUIAYMBAacMble bBaHKOM TpeTbHM
CTOpOHAM/JINIAM 3a MPOBEJCHNUE TUIAaTEXKEH WM COBEpIIeHHE MHBIX AeicTBril. Hactosmum KineHT B cooTBeTCTBHI
¢ ®enepanbHbIM 3aKOHOM OT 27.06.2011 Ne 161-®3 «O HaumoHanbHOM IIIaTEXHON cucTeMey, €T.854 ['paxk1aHCKOro
koaekca Poccuiickoii @enepauuu 3apaHee npefocraBisieT banky akuenT Ha cnucanue co cBoux CuetoB B baHke
CYMMBI:

Komuccuii baHka, miaT n pacxo0B CBA3aHHBIX C UCIIOJIHEHHE TUIATE)KHBIX JOKYMEHTOB;

KOMHCCHH, YCTaHOBJICHHBIX [11aTeXKHBIMU CHCTEMaMH B APYTUMH OaHKaMU;

HECaHKIIMOHUPOBAHHOTO (TEXHUYECKOT0) oBepapadTa;

HAJIOI'OB B COOTBETCTBUHU C ICUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickon denepannu;

OIIKMO0YHO 3a4nCIIeHHBIX Ha CuyeTa CyMM;

pacxojioB baHka 10 MoTy4eHHI0 UCIIOTHEHUS (BKIIFOYAsi TOCYJapCTBEHHYIO MOIUIMHY U UHBIE PACXObI);
33JI0JDKEHHOCTH 110 JIF0OOMY JEeWCTBYIOIIEMY KpPEIUTHOMY IOTOBOpY, 3aKiiodeHHoMy KimeHTom c
bankoM, a WMEHHO: 33/JI0JDKEHHOCTH II0 TOTAIICHWI0 KPEAWTa W 3aJODKEHHOCTH IO YIUIaTe IMpOLEHTOB 3a
TI0JIb30BaHNE KPETUTOM B pa3Mepe SKEMECSIHOT0 IUIaTexka, YKa3aHHOTO B rpadKe IuiaTexel 1o KpeauTy; IeHel, B
pasMepe, yCTaHOBJICHHOM YCIIOBHSIMH KPEAUTHOTO JI0TOBOPA, 32 HECBOEBPEMEHHOE TOTAIICHHE KPEIUTa HIIH YIUIATh
MIPOLIEHTOB, ITPa(OB N MHBIX KOMHCCHH, IPEAYCMOTPEHHBIX KPEAUTHBIM T0roBopoM. CrMcaHue EHEKHbBIX CPEICTB
B IOTalIeHHe 00s3aTeNbCTB, IPETyCMOTPEHHBIX HACTOSIINM ITOAMYHKTOM, MOXKET NPOM3BOJANTHCS NPH HapyIICHUH
CPOKOB MCIOJHEHHS YKa3aHHBIX 00s3aTelIbCTB MO KPEIUTHOMY AOTOBOPY. B memsx HemomymieHHs Mpocpodex
HCTIONTHEHUS 003aTeNbCTB U KaK CIIEJCTBHE, HEAOMYIIEHU YBeNudeHus o0s3aTenscTB Kimenrta nepen bankom 3a
CUeT HAYMCJIEHUs IEHEH, a Tak)Ke B LeNaxX u30exkaHus HeoOxomumoctH mias Kimenrta audyHOM sBKM B baHk 1ys
oOpMIICHHS TIATeKHBIX TOPYIEHHUH PH KaXKIOM MOTAIIEHUH 33J0JDKEHHOCTH 10 KpeauTy, KimmeHT mpenocrasiser
BaHKy mpaBO OCYIIECTBIIATH CIIMCAHHE C 3apaHee AAHHBIM aKIENTOM 00s3aTENbCTB IO IOTAIICHUIO KpeAWTa, IO
yIIaTe MpOLEHTOB 3a MOJIb30BaHHE KPEAUTOM, a TAKXKE TMeHEH B CPOKH, MIPEJYCMOTPEHHBIE KPETUTHBIM JIOTOBOPOM,
JUISL NCTIOJTHEHNUS YKa3aHHBIX 00513aTeNbCTB;

® 33JI0JDKEHHOCTH II0 JIOTOBOPY O NPEAOCTaBICHUN OAHKOBCKOW rapaHTHH, JIOTOBOPY 3aJiora, 0rOBOPY
MOPYYHUTENbCTBA, 3aKmoueHHoMy KnrentoMm ¢ bankom;

®  33JI0JDKEHHOCTH I10 JOTOBOpaM, 3aKIo4eHHbIM KimeHToM myTeM nprcoequHennst K- OOIIUM yCIIOBHM
BeITycka H oOcmyxuBanus KpeauTHbIX kapT AO Kb «CosmmpapHocTb», B TOM 4YHCle, 1O 0053aTeNbCTBaM,
YCTaHOBIICHHBIM Tapudamu baHka 1Mo BHITYCKY ¥ OOCITYy)KHBAaHHIO KPEIUTHBIX KapT, & IMEHHO, 33J0JDKEHHOCTh O
OCHOBHOMY JOJTY, MPOIEHTAaM 3a IMOJB30BAHME KPEIUTOM, NPOLEHTaM 3a IMpeBblmeHne JInMuTa KpexuTOBaHUS
(mepaspereHHBIN oBepapadT), MPEAYCMOTPEHHBIX HEYCTOCK, HHBIX IPEAYCMOTPEHHBIX KOMHUCCHH U TUIAT;

e 10 00sf3aTENBCTBAM M KOMHCCHSM, YCTaHOBIEHHBIM Tapupamu banka, CBS3aHHBIM C M3TOTOBICHHEM
(BBIIyCKOM), BbIIauell W oOCITy)KMBaHMEM bBaHKOBCKOW KapThl, COBEPIIEHHEM OIepanuii ¢ HCIOJIBE30BaHUEM
DJEeKTPOHHOIO CpEeJICTBA IUIATeXa; 000 3a/10/DKeHHOCTH 110 JloroBopy, cBsi3aHHOH ¢ onepauusMu 1o Kapre, B Tom
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YHuCclIe B COOTBETCTBMM C IIOpSIKOM MCHONB30BaHUS DJIEKTPOHHBIX CPEICTB IuIaTeka, DBaHKOBCKUX Kapr,
CHeNManbHOT0 KapToyHoro cuera (paszaen 3 Ilpasun);

e  33J0OJDKEHHOCTH I10 JOTOBOPaM BKJIAJ0B B BUJE U3JIMIIHE BHIIJIAUYCHHBIX IPOLIEHTOB.

Crucanue co C4eToB AEHEXHBIX CPEACTB C 3apaHee AaHHBIM KnneHToM akientom npousBoaurcsa bankom
0e3 3aKJIFOUeHNUS JIOTIOTHUTENBHBIX COTJIalieHui ¢ KineHToM, ycTaHaBIMBAIOLIUX YCIOBHS U PEKBU3UTHI OCHOBHBIX
JIOTOBOPOB, IIPETyCMaTPHUBAIOIINX 00sa3aTenbcTBa KitneHToB.

[IpenycMoTpeHHBIE HACTOSIIIMM ITyHKTOM IlpaBma ycioBHS SIBIAIOTCS 3aKOHHBIM M JOCTATOYHBIM
OCHOBaHMEM ISl criicaHust baHkoM IeHeXHBIX cpencTB co CUETOB C 3apaHee JaHHBIM aKIETITOM.

B cmydae, ecnu neiictBust baHka Mo M3MEHEHHIO PEKBH3WTOB WIM AHHYJIMPOBAHHUIO IUIATEXa CBA3AHBI C
JOTIOJTHUTENbHBIMH PacXoJaMy CBepX ycTaHOBIEeHHbIX Tapudamu banka, KimeHT 00s13aH Bo3MecTuTh banky Takne
pacxonsl. IIpu sTom baHk BIpaBe cnmcaTe CyMMy 3THX pPacxoJoB co cueToB KimeHTa 6e3 ero mpenBapUTEIbHOTO
yBelOMJIeHHs U cornacus. B ciydae, ecnu Bamora Cuera OTIMYaeTcsl OT BaJIIOTHI CHUCHIBaeMO cymMMmsbl, KiaueHT
nopy4aeT baHky OCyIIeCTBUTh KOHBEPTAIMIO JCHEKHBIX CPEJICTB B BAJIIOTY CIHCHIBAEMOI CyMMBI IO Kypcy U Ha
ycioBusx baHka Ha naty crMcaHusl.

2.20.11. YBenomurs bank o mnpeamonaraemom cHsatuu co Cuera(oB) yepe3 kaccy baHka HaiaM4HBIX
JICHEeXKHBIX CpeAcTB B cymme, mpesbimaromeii 300 000 (Tpucta Thicsu) py6meit/ 1 mommap CHIA/ 1 Espo/l
Kuraiickuii 10anp 3a 4 (Uetsipe) pabo4ux JTHS 1O AaThl OCYLIECTBICHHUS ONEpalMy (HE CUUTAs 1aThl YBEIOMIICHUS).
Casatne BamoTbl co Cuera(oB) OCYIIECTBISETCS C YYETOM OTPAaHWYCHHH, YCTAHOBJICHHBIX JEHCTBYIOIIUM
3aKoHoAaTenscTBOM Poccuiickoit @denepanuu, B TOM 4ucie HOpMaTUBHBIMU akTaMu banka Poccun.

2.20.12. CobnromaTh 3aKk0HOAATENECTBO Poccuiickoit @eneparnni, HOpMaTUBHBIE JOKYMeHTH banka Poccun
(B T.u. B yactu CepBrca OBICTPBIX IIIATEXKEH) U MOJ0KEHHUS HacTosAmux [IpaBui.

2.20.13. He ucnone3oBath cBou Cuera U OCYIISCTBICHHUS B KaKOW-THOO (popMe TpeATpHHAMATEIBCKON
JeSITeTbHOCTH.

2.20.14. To 3anpocy banka npenocTaBisTh B CPOKH, yKa3aHHBIE B 3alIpOCE, B MOJHOM 00bEME JIOKYMEHTHI
U CBEJCHUs, HEOOXOAMMBIE Ul (DUKCHPOBaHUS MH(GOPMAIMM B COOTBETCTBHM C TPEOOBAHMSAMH JEHCTBYIOIETO
3aKoHozarenscTBa Poccuiickoit denepanun, HopMaTUBHBIX akToB banka Poccuu.

2.20.15. OGecnieunth HanuyKke B baHke KOHTAKTHON MH(POPMAIIUK O CBOEM HOMEpe MOOMIILHOTO TenedoHa
U aJpece 3JIEKTPOHHOM MOYTHI.

2.20.16. B ciyqasx, onpexnencHHbx [lomoxennem mo CRS u [Mopsakom mo FATCA, 3amonaste @opmy
camocepmudurayuu Quuueckozo auYa, 6 MOM UHUCIEe 3AHUMAIOWLE20CA YACMHOU NPAKMUKOU, U
UHOUGUOYAILHO20 NPEONPUHUMAMENA 6 UENAX NOOMEEPHCOCHUA cmamyca HA10208020 pe3udeHma,
YTBEp)KAEHHYIO Ipuka3oM banka u pasmemaemyro Ha Caiite banka B pasmen «KomiutaeHc», mnoppasnen
«Mudopmanus mo tpedoBanusm FATCA/CRS» no angpecy: https://solid.ru/about/fatca crs/crs/?lang=ru.

2.21. KaueHT BnpaBe:

2.21.1. Ocymectisath Omnepanuu 1o Cuery, NpeAyCMOTPEHHbIE 3aKOHOJATENILCTBOM Poccuiickoit
Deneparn 1 HacTostumu [1paBruamu B mpegenax octatka cpeacts o Cuery. OcymecTtsuats Oneparun o Cuety
B mobom Odrice 00CTy)KUBaHUS KIIMEHTOB, OTIIMYHOM OT O(uca IIEPBUYHOTO 00paleHusI.

2.21.2. PacriopspkaTbCsl JICHEKHBIMU CpPEACTBaMH, Haxonasmumucs Ha Cuere, B TOM 4HCIE CHUMATh
HAJIMYHBIE JCHEXXHBIe cpeacTBa co Cyera B COOTBETCTBHM C TPEeOOBAaHMSIMM JEHCTBYIOIIErO 3aKOHOAATEIHCTBA
Poccuiickoit denepanunu u HopMaTuBHBIX akTOB banka Poccun B penenax nmeromuxcst Ha CueTe JEHEKHBIX CPEJICTB
Knwuenra B mopsizike, npeaycMOTpeHHOM HacTOSIINUM JloroBOpoOM.

2.21.3. Bnocurs Ha Cuer/mosry4ats co Cuera JIeHe)KHbIE CPEACTBA B MPE/IEaX OCTaTKa AEHEKHBIX CPEACTB
Ha Cyere, OCyNIECTBIIATh OE3HAINYHBIE pacuyeTsl yepe3 Cuer.

2.21.4. Pacroprayts JJoroBop B cOOTBeTCTBHH C 11.7.8 HacTosmmx [IpaBun mytem opopmiteHus 3as61eHus
0 pacmopoicenuu /Jozoeéopa u 3axkpeimuu Cuema (3a ucknouenuem CKC) no @opme Nel8, npenycMOTpeHHON
Ilpunoscenuem Ned x Ilpasunam), 3akpeitnie CKC mo @opme Ne27 npenycmotpenHou Ilpunoscenuem Ned
[IpaBunam u @opme Ne50 nipexycmorpennont Ipunoxncenuem No4 x IIpaBunaM, B TOM YHCIIE B CIydae HECOTIACHS C
M3MEHEHUsMH W/nnu fononaenusmu B [Ipaswna n/vnu Tapuds banka.

2.21.5. 3aBemath JgeHexHbIe cperactBa Ha Cuere J000MYy JIHIly B TOPSIKE, YCTAHOBJICHHOM
3aKOHOAATENLCTBOM Poccuiickoit @enepanuu. 3aseuamenvhoe pacnopsaicenue Ha oenedxncuole cpeocmea 6 AO Kb
«Conuoaprnocms» Moxet ObITh cocTaBieHo B O¢uce oOcykuBaHUS KIHEHTOB 110 Popme Ne3 1, TperyCMOTPEHHON
Ilpunosicenuem N 4 x IlpaBunam. 3asenenue 06 ommene 3a6euiamenbH020 pacnopaNceHUA, COCMAB1eHH020 6 AO
KB «Conudapnocmoy, opopmisiercst no @opme Ne32, npenycmorpenHoit Ipunocenuem Ned x IIpasunam (nanee -
3asBieHne 00 OTMEHe 3aBeliaTenabHOro pacnopsokenus). [logate 3asBineHne 00 OTMEHE 3aBEIATENBEHOTO
pacriopspkeHus1 KITMeHT MOXKeT HeCKOJIBKHMH CIOCO0aMu:

- ymuHO B Oduc obciryKUBaHUs KIMEHTOB,;

- ugepe3 Yat banka no cucreme «Murtepuer-banky/ «ComunaprHocts OHIaiH».

2.21.6. Hampasute B bank yepe3 Uar banka no cucreme «Mutepuer-banky/ «Connaapuocts OHIaWHY
JOKYMEHT, TIOATBEP>KIAfOIIHI:

- TIPUHAUIEKHOCTH K KaTETOPUH MTPEINCHCHOHHOTO BO3PACTa;

- Ha3Ha4YeHHe/ BRIIUIATY MECHCHU.

2.21.7. JlaBarb banky nopyuenusi, kacaroumecst oocnyxuBanus Cuera, COOTBETCTBYIOILINE TPEOOBAHUAM
JefcTByIONIEro 3akoHoarenbeTBa Poccuiickoit denepauuu u ycinoBusaM HacTosiero Jlorosopa.
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2.21.8. Tlonyyars BbIMCKM O cocTosiHMM Cuera, WHbIE HEOOXOAMMBIE HOKYMEHTBHI O COBEPILEHHBIX IO
Cuery omepanusx B HOPSIKE, YCTAaHOBJICHHOM HacToAmMM JloroBopoM, ¢ Bo3MelleHHEM baHKy NMOHECEeHHBIX MM
pacxosoB B pazMepe, yctaHoBieHHOM Tapudamu.

2.21.9. Tlpwm 3axmouennn Kiimentom ¢ baHkoM WITM HHBIM IOPUANYECKHM JIMIIOM JIOTOBOPA, COEPIKAIETo
TpeboBaHue o npenocTasieHu KilneHToM KperuTopy 3apaHee JaHHOTo akienTa, KiieHT Brpase coctaBuTh B banke
Pacnopasxcenue Ha cnucanue OeHeMHCHLIX CPeOCmE no mpebosanusm mpemvezo auuya 10 Dopme Ned(),
npenycmorpennont Ipunoscenuem Ne4 x [pasumam.

2.21.10. Opopmuts 3asnenenue Ha oxazanue yciayzu pa3oeo2o conposoxycoenus VIP-menedscepom 1o
Dopme Ne53, npenycmotpenHoit Ilpunoscenuem Ne 4 x TlpaBunam.

2.22. Bank ocymectBiasieT mo Cyery cieayioniue onepanum:

2.22.1. 3auncneHue HANWYHBIX JICHE)KHBIX CPEICTB, BHECEHHBIX KIIMEHTOM WM TpPETHHM JIHIOM MpHU
obpamennn B Ouc oOcay)XuBaHUSI KIMEHTOB, B KOTOPOM OTKPBHIT CYET, B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

2.22.2. 3avnciieHue IEHEXHBIX CPEICTB, MOCTYNMUBIINX cO CueToB, OTKpPHITHIX B baHke (B ToM wymcie
KPEIUTHBIX CPENCTB, NpenocTaBiaeHHbIX Kimmenty bankom), u u3 npyrux GaHKoB.

2.22.3. Bbigaua HATMYHBIX JCHEKHBIX CPEICTB.

2.22.4. TlepeBon AEHEKHBIX CPEJCTB Ha CUETa, OTKPHIThIC B baHke M B Jpyrux O0aHKax, B TOM 4YHCJE Ha
cYeTa TPEThUX JIUI] B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit deneparyn.

2.22.5. KoHBepCHOHHEIE OTIEpAINH.

2.22.6. UHple omepannu, He MPOTHBOpEYAIIHE 3aKOHOAaTeNLCTBY Poccuiickoit eneparmm.

3. MHOPAJOK HMCIIOJBb30BAHHUA JSJIEKTPOHHBIX CPEJACTB IIJIATEXA, BAHKOBCKHUX
KAPT, CHEIIMAJIBHOI'O KAPTOYHOI'O CYHETA

3.1. O0mue MoJ0KeHUs UCIOJIB30BAHUSI YJIEKTPOHHBIX CPEICTB IJIATEXKA.

3.1.1. bank undopmupyer Kitnenra o coBepiieHIH K0 onepanny ¢ UCIoJIb30BaHUEM €ro DIIEKTPOHHOTO
cpeAcTBa Iulatexa myreM HanpasieHus: Kiuenty OnosemieHus 06 onepanusx Ha AOOHEHTCKUI HOMep WiIH depe3
cucremy «MHTepHer-banky»/ «Conunapnocts OHnaiin» (MoOHIbHEIN OaHK).

Kimenr ykaspiBaeT AOOHEHTCKHUIT HOMED B!

e 3aagneHuu 0 npucoeOUHeHuu,

o 3asagnenuu 06 uzmenenuu/noomeeprcoenuu oannovix Knuenma no @opme Ne 3, npenycMOTpeHHOMH
Ilpunoscenuem Ne 4 x IlpaBuiam.

Yenyra SMS -undopmupoBaHns 00 omepanysx ¢ HCIOIb30BaHHEM OJIEKTPOHHOTO CPEACTBA ILIATEX,a
npenocrasisiercs: Kitmenty B cootserctuu ¢ Tapudamu banka.

3.1.2. KumeHT uMeeT mpaBo MOIKIIOYNTE yeayry SMS - uabopMupoBanus 06 orepaiusax, COBEpPIICHHBIX C
HCTIOIb30BaHHEM OaHKOBCKMX IIJIATEXHBIX KapT HECKOIBKHUMHU CIIOCOOaMH:

e  smyHO B Oduce o6cayKUBaHUS KIHNEHTOB, IIPEIOCTABUB 3aA6/1eHUe HA NOOKI0UeHUe/ OMKIIoYeHue
SMS-cooomenun, cooeprcamyux o0oHopazosvie naponu u ungopmauuio 00 onepauusx ¢ OAHKOGCKUMU
naamedxcuvimu kapmamu no @opme Ne29, npenycmorpennoit Hpunoscenuem Ne 4 x Tlpasuiam;

e  HampaBuB cooOuenue yepe3 Yat banka no cucreme «urepHer-bank»/ «Connaaprocts OHaitny.

Knuent nmeer mpaBo oTkimounTh ycuyry SMS - mHpopMupoBanus o0 omnepanmsx, COBEPIICHHBIX C
UCTIONIb30BaHNEM OaHKOBCKHX IUIATEKHBIX KapT, opOpMHB 3asenenue na nooxniouenue/ omkniouenue SMS-
Cco00wenuil, cooepircamux 00HOpa30evle NAPOIU U UHGOPMAUUI0 00 onepayuax ¢ GAHKOGCKUMU NIAAMEHCHBIMU
kapmamu no @opme Ne29, npenycmorpennoit IHpunosxcenuem Ne 4 x [IpaBuinam oTHUM U3 CIIOCOOOB:

e yuuHO B Oduc o06cayXnBaHUS KINESHTOB,

e  uepe3 Yar banka no cucteme «uTepHEeT-bank»/ «ConmumapHocTs OHIANHY.

bank umMeer mpaBo OTKIIOYMTH yciuyry SMS - undopmupoBaHus 00 omnepalusx C HCIOJIb30BaHHEM
OJEeKTPOHHOTO CpefCcTBa miarexa 0e3 cormacust KimeHTa, B cilydyae OTCYTCTBHS JOCTATOYHOM CYMMBI AEHEKHBIX
CPE/ICTB Ha cueTe KapThl, C MOJKI0UYEHHO yciayroit SMS -undopmupoBanus 06 onepanusix AJst OIIaThl KOMUCCUU
3a IaHHYIO yCIyTY.

3.1.3. CTopoHBI NPHU3HAIOT, YTO BaHK HMCHOJIHHMI CBOIO OOS3aHHOCTH MO HH(pOpMupoBaHuio KimeHTta o
COBEpPIIEHHON OINEpalud C MCIOJIb30BAHMEM JJIEKTPOHHOIO CpeACTBa Iiarexa KimeHTa B MOMEHT mnepenauu
COOTBETCTBYIOIIEro yBegomiieHHss Oneparopy cBS3M WIM B MOMEHT pasMemieHusi bankoM wuHpopMamum o
coBeplIeHHOI onepanuu B cucreme «MuTtepaeT-banky/«Conmnnaprocts OHAH», B 3aBUCUMOCTH OT TOTO, KAaKOE U3
JBYX COOBITHH npon3oizer paHee. B ciyyae ecnu y Knuenra He nmonkirouena yciyra SMS - unpopmupoBanus, He
obecrieuen nocryn k «HtepHer-banky» nimm MoOwibHOMY OaHKY Uil HOJTydYeHHs MH(POPMAIMU O COBEPIICHUH
KaX /1011 onepanuy ¢ UCIOIb30BaHUEM DJIEKTPOHHOIO CPECTBA MIaTexa, Jlepaarens KapThl MOKET 3alIPOCUTh MUHU-
BEIMHCKY B bankomare mnn BeimucKy B Odrice 00CITy>)KUBaHHS KIIMSHTOB.

3.1.4. B cuyuae, ecniut KineHT akTHdecky He ObLT 03HAKOMIIEH C YBEIOMJIIEHHEM O COBEPILIECHHON OMepaliu
C UCTIONIF30BAHNUEM €T0 DJIEKTPOHHOTO CPECTBA IUIaTe)Xa, HallPaBIeHHBIM baHKoM, BCIeCTBYE:!

e  HeobOecreueHust KimmenTtom mmu OmnepaTopoM CBsi3u paboTociocOOHOCTH AGOHEHTCKOTO HOMEPA;

e  omuboK nmb0 Oe3aeicTBUs, JoMyneHHBIX OTIepaTopoM CBA3H IPH T0CTaBKE YBEIOMIICHHUS;
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e  HecrnocoOHOCTH MOOMIBEHOTO Tenedona Kinenra koppekTHO oToOpaxars TekeT SMS — coolmiennii Ha
PYCCKOM SI3bIKE;

e  Heomratsl KitmeHTOM yCnyr cBsi3y;

e  neomratsl Kimmentom yenyru SMS -uHpopMupoBanus 00 oneparusx;

e  HaxoxxJeHus KiueHTa B MECTHOCTH, B KOTOPOH CBSI3b OTCYTCTBYET;

e  yrpartsl SIM-kapThl, penoctaBieHHONH OepaTopoM CBSA3H B IEISAX OKAa3aHUS YCIYT CBS3H;

e  J06poBombHOTO OTKaza Kimenra ot momyuenunst SMS wnm Push-omoBemenunit mo omepartism,
COBEpIICHHBIM B MCTAHIMOHHOM OaHKOBCKOM oOcmyxuBaHuu 1o cucteme «Vureprer-bank»/ «ComugapHoCTh
Owuuaitey, MyTeM U3MEHEHHUS HACTpoek B cucteMe «MuTepHeT-Banky/ «Conmnmaprocts OHaiiey;

®  pyrux oOCTOATENBCTB, HAXOMAIUXCS B chepe KoHTpos KinmenTa wim Omneparopa cBs3H, yKa3aHHbIC
BBILIIE 00CTOSATENLCTBA HE PACLICHUBAIOTCS Kak Hernosrydyenue Kimentom Onosenienus 06 onepauusix ot banka.

3.15. B memsax wnanpaBneHus bankom Kimenty yBegomiieHuss 00 omepanusx, COBEPUIEHHBIX C
UCIIONIb30BaHMEM ODJIEKTPOHHOTO CpE/ACTBA IUIAaTeXa, HICHTU(PHUKATOpaMH JJIEKTPOHHBIX CPEJCTB IUIATexa,
JOCTATOYHBIMH IS TOJITBEPKACHHS COBEPIICHHS OTIEpPAIINH, SIBISIFOTCS:

e s bankoBckoit kapTel — CokpalieHHbIH HoMep baHKOBCKOH KapThl (MOTYT OBITh YKa3aHbl CHMBOJIBI *
u nocienuue 4 nudpsl Homepa baHKOBCKOM KapThl);

o s Tekymero, HakommmrensHoro cuera, Cuera no Bxirany — cokpamenssiii Homep Cuera (MOTYT OBITh
yKa3zaHBI CUIMBOJIEI * 1 miocienaue 3 uudpsl Cueta).

3.1.6. B ciyuae n3menenust AGoHeHTCKOTro HoMepa KutneHT 00s13aH He3aMeATUTeNbHO, HO HE ITO03IHEE OTHOTO
JHS C IaThl I3MEHEHUs, yBEAOMUTh baHK 0 TaknxX M3MEHEHUsX ImyTeM obpamieHus B Oduc oOcmyKUBaHUs KIMEHTOB
U TOoJauu 3asAe1eHUs HA NOOKNIOUeHUe/OmKIoueHue/usmenenue Homepa menegona ona nonyuenus SMS-
coobugenuii. B momeHT nonyuenns: bankowm 3asBnenns ot Kinuenra, AGoneHTckuit Homep u / uiu OnepaTtop cBs3U
CUYHUTACTCA U3MEHEHHBIM.

3.1.7. B cmy4yae yrparhl DJIEKTPOHHOTO CpEJACTBA IuilaTexa W (WIM) €ro HCIOoJib30BaHUsl 0e3 coriacus
Krnuenra, KireHT 0053aH He3aMeJIUTENILHO TOCIIC OOHAPYKEHUsI (haKkTa yTpaThl DIEKTPOHHOIO CPEICTBA ILIATEekKa
U (u1M) ero ucnosib3oBaHuA 6e3 coriacus KnmeHTa, HO He MO3J1HEe MHA, CIEAYIOIEro 3a JHEM MOJIY4eHHUS OT
oreparopa Io MepeBOAY IEHEKHBIX CPEICTB yBEJOMIICHUS O COBEPLICHHOW Olepaluy, YBeAOMHTh 00 3ToM baHk
myTeM oOpareHus B O¢uc 00CTy>KMBaH!S KIUEHTOB C TIOfAa4ei 3as61eHus 0 RpedoCcmagieHuu 00Cmyna é Cucmemy
/B0, cocraBienHoro no ®@opme Ne24, mpenycmorpenHot Ilpunoscenuem Ned x TlpaBunam, i oOpaTHBIIUCH C
COOTBETCTBYIOIUM yBenomiieHneM 1o tenedony B CIIK banka.

3.1.8. B ciydae ncnonp3oBaHUA DJIEKTPOHHOTO CpeAcTBa IuiaTtexa 0e3 cormacus Kimenra, KimenTt 00s3aH
HE3aMEMINTENIbHO, HO HE TIO3JHEE CPOKa, YCTAaHOBJICHHOTO 3aKOHOJATENBHO, IyTeM oOpamieHuss B Oduc
o0cITyXMBaHMs KIMEHTOB yBEJOMHUTH 00 3ToM bank 1160 mo3BonuB 110 Tenedony B Ciryx0y noanepxku Kimenros.

3.1.9. B ciyyae eciau ¢ HCHOJBb30BaHHEM ODJIEKTPOHHOTO CpeAcTBa IuiaTeka KimeHTa ObUIM COBEpILEHBI
onepanuu 6e3 cormacust Kinmenra, onqHako KimeHT HECBOEBPEMEHHO WIIM HEHAJJISKaAIIMM 00pa3oM yBEIOMII 00
sToM bank, baHk He HeceT 0TBETCTBEHHOCTH nepe KIHeHToM 3a yka3aHHBIE ONepalny.

3.1.10.bank BhpaBe NPUOCTAHOBUTH WJIM MPEKPATUTh HCIOJb30BaHue KIMEHTOM DJIEKTPOHHOIO CPeAcTBa
IUTaTeXXa Mo CBOEH MHUITMATHBE B CIyJasX:

e HapymeHus KimeHTOM — mopsiKa — HCIONB30BaHMS ~ OJJIEKTPOHHOTO  CPEJCTBAa  IUIATEXa,
npeaycMorpeHHoro JloroopoM, B ToMm uucie Ilopadka (Pykoeoocmea) o 6e3onacnom ucnonv3oeanuu
INEKMPOHHBIX CPeOCme u cnocobos naamedrca, sisisitomierocst Hpunooswcenuem Ne 1 x IlpaBunawm;

e  mpeaycMmoTpeHHBIX DenepanpHbIM 3aKoHOM Ne 161-D3;

e  HECBOECBPEMEHHOTO W/WJIM HEIMOJHOTO IPEACTaBICHNUS 110 3anpocy baHka TOKyMEHTOB, HEOOXOJUMBIX
st GUKCHpOBaHMs MH(GOPMAIIMH B COOTBETCTBUH C TPeOOBaHMSIMHM 3aKoHOAaTenbcTBa Poccniickoit deneparum, B
ToM uncie PexepansHoro 3akoHa Ne 115-D3, B ToM yncie B caydae HapymeHHst KilmeHTOM cpoKOB IpeacTaBiIeHUs]
B baHk mneHTH(UKAIMOHHBIX CBEICHUH, a TaKKe BBIABICHHUS MOJO3PUTENBHBIX onepauuii Kinenrta (B mocienHem
ciyyae bank yBenomusier KimeHta 0 HEOOXOAMMOCTH IPOBENEHUS ONEpalii MO CYeTaM HCKIIOYUTENBHO C
HCTIOJIb30BaHUEM PACUETHBIX IOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE).

3.1.11.TlpuocTaHOBJIEHHE WIK IPEKPAlEHHEe UCIT0NIb30BaHus KilneHTOM DJIeKTPOHHOIO CPE/ICTBA IIaTexa He
mpekpamaer obs3arenscTB Kinmenrta m baHka, BO3HHKIIMX 10 MOMEHTa IPHUOCTAHOBJICHHS HIM MPEKPALICHHS
YKa3aHHOTO UCIIOJIb30BaHMS.

3.1.12. B cnyuae, ecnmn bank momyunn ot banka Poccun mnpopmanuto, coneprkairyrocst B 6ase JaHHBIX O
Clly4yasiX U TIONBITKAX OCYIIECTBJICHHUS INEPEBOIOB JICHEKHBIX CPEACTB 0e3 OOPOBOJIBHOTO COTJIACHs KJIMEHTA,
KOTOpasi COJCPIKUT CBEJCHHS, OTHOCALINECS K KIUEHTY U (WITH) €ro 3JICKTPOHHOMY CPelCTBY miaTexa (nanee — basa
JlaHHBIX), baHK BIpaBe NMPHUOCTAHOBUTH HMCIIOJIb30BaHHE KIIMEHTOM 3JIEKTPOHHOTO CpEACTBa IUIaTeXa Ha INEpUo]
HaXO0XJICHHUS CBEICHWH, OTHOCSIIMXCS K TakoMy KimeHTy u (MIM) ero 3JeKTPOHHOMY CPEACTBY IiaTtexa, B baze
JIAHHBIX.

3.1.13. BaHK MPHUOCTAaHABIMBACT UCIIOIB30BaHHEe KIIMEHTOM 3JICKTPOHHOTO CPEACTBA IJIaTeXa, eciu oT banka
Poccun monydena mHpOpManus, coaepkamascs B base maHHBIX, a Takke BKIIIOYAIOMIAs CBEACHUS (enepaabHOro
OpraHa HCHOJHHUTENBHOW BIACTH B cdepe BHYTPEHHUX €1 O COBEPIICHHBIX IPOTHBONPABHBIX [EHCTBHSAX,
MTOJTyYCHHBIX B COOTBETCTBHU ¢ DemepanbHBIM 3akoHOM 161-D3, Ha mepno HaXOXKISHUS YKa3aHHBIX CBEICHUI B
Baze nanHbIx.
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3.1.14. Tlocne mpHOCTAHOBJIEHHST MCHOJIB30BaHUS KIIMEHTOM 3JIEKTPOHHOrO CpPEACTBA IUIATEXa B CiydasXx,
npegycMoTpeHHbslx @DenepanbHbIM  3akoHOM 161-D3, bank yBegomisieT KIMEHTa O IPUOCTAHOBIECHUU
HCTIONB30BaHUs JEKTPOHHOTO CPEJCTBA IIaTeXka, a Takke o mpase KimeHTa mogaTth B Mopsake, yCTaHOBICHHOM
Bankom Poccum, 3asBnenne B bank Poccum, B TOoM umcne uepe3 bank, coctaBmeHHoe mo Dopme Ne 66,
npenycmorpernHoi [Ipunoxenuem Ne 4 x IIpaBunaM, 00 UCKIIOUEHUH CBEJEHUH, OTHOCIMXCS K KnuenTy u (win)
€T0 3JIEKTPOHHOMY CPEACTBY IUIATEXa, B TOM YHCIIE CBEACHHWH (hefepalbHOr0 OpraHa MCIOIHWTEIBHOW BIIACTH B
cdepe BHYTPEHHUX A€ O COBEPIIEHHBIX MPOTHBONPABHBIX ACHCTBUSAX, U3 ba3bl MaHHBIX.

3.1.15.B cny4ae Hanmaus y banka ocHOBaHMIA OJIaraTh, YTO BKIIOYSHHUE CBECHHUN, OTHOCIIIUXCS K KineHTty
n (WIM) ero >JIeKTPOHHOMY CpEICTBY Iuiarexa, B basy HaHHBIX sBisieTcs HEOOOCHOBaHHBIM, baHK BrpaBe
camocrosaTensHO (0e3 yuactus KimenTa) HampaButs B barnk Poccun MOTHBHpOBaHHOE 3asBICHHE 00 MCKITIOYCHHUH
CBEICHMH, OTHOCAImMXCsT K KnmeHTy m (WiIM) ero 3JIeKTPOHHOMY CpEICTBY IUIaTeXa, B TOM YHCIE CBEICHUII
(enepabHOr0 OpraHa HMCIIOJHHUTENIBHOM BlacTH B cdepe BHYTPEHHHX JIeNl O COBEPIIEHHBIX IPOTHBOIPABHBIX
JeUCTBUsX, U3 ba3bl JaHHBIX.

3.1.16. MoTHBUpOBaHHOE pelIeHHEe 00 YIOBJIETBOPEHUH WIM 00 OTKa3e B YAOBJIETBOPEHUH 3asBICHUMH,
yka3aHHbIX B DenepanbHoM 3akoHe 161-D3, npuHumaercs B nopsaake, ycraHoBieHHOM bankom Poccuu, B cpok, He
npesblmaomui 15 padounx nHedd. Pemenne o0 oTkase B yNOBJIETBOPEHUM TaKWUX 3asBICHUN MOXET OBITH
00>kaJI0BaHO B Cy/l B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit ®enepannu.

3.1.17.B cmy4yae monydeHHs B TOpsAKE, YCTaHOBIEHHOM bankoMm Poccnm, mHpOpMannm 00 HCKIFOUCHUH
CBEeICHMH, OTHOCSAIUXCS K KimeHTy m (Mim) ero 3JIeKTpOHHOMY CpPEACTBY Iuiarexa, u3 baspl maHHbIX baHk
BO300HOBIISIET MCIONB30BaHHE KIMEHTOM 3JIEKTPOHHOTO CPEACTBA IUIaTeXa WM HE3aMEIUIUTENBHO YBEIOMIISIET
Knmenta o BO3MOXXHOCTH HCIIOIB30BaHUS AJIEKTPOHHOTO CPEJCTBA IUIATeXa P OTCYTCTBUYM MHBIX OCHOBAHUH IS
MIPUOCTAHOBJICHUS HCIOIb30BaHMUS JIEKTPOHHOTO CPECTBA IUTaTexa KilneHTa B COOTBETCTBHM € 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu Uiu J0rOBOPOM.

3.1.18.B cnyuae, ecnu baHk He MCIOSHHI OOS3aHHOCTH MO WH(pOpMHpOBaHHIO KiMeHTa 0 CoOBepICHHOM
omnepaluu B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM 161-@3, baHk Bo3MemlaeT KJIMEHTY CyMMY OIepaldd, O
koTopoii KineHT He ObLT IporHGOPMUPOBAH U KOTOpas ObLIa COBEpIIicHa 0e3 10OpOBOIbHOrO cornacus Kiuenra, B
TeyeHue 30 mHell mocie mosyueHus 3agBiieHHs KimeHTa o BO3MEIICHHH CyMMBI OIepallii, COBEpIIeHHON 6e3 ero
JOOPOBOJIBHOTO COTJIACHS

3.2, OO0mme ycJ0BUS NIPEAOCTABJICHHUS U UCI0JIb30BaHUsI BaHKOBCKMX KapT.

3.2.1. bank BbimyckaeT Yumosble KapThl, 3a HCKIIOUYCHNEM BupTyanpHBIX KapT. baHkoBckas xapTa Ha
MaTepuagbHOM HOCHTENE SIBISIETCS cOOCTBEHHOCThIO baHka. Beimyck BupTyambHBIX KapT OCYIIECTBISIETCS B
MobunsHOM OaHKe ¢ mpegoctaBieHueM Jlepxatento KapTel peKBU3UTOB KapThl.

3.2.2.  OcHoBaHMeM sl BBIITyCKa BaHKOBCKOM KapThl SIBIISETCS:

e 3asaenenue o npucoeouHenuu;

e  3asnenenue na npedoocmaenenue Ocnoenoii bankoseckoii naamedxcnoii kapmol/ 3asenenue Ha
npedocmaenenue oononnumenvhoi bankosckoi nnamesicnoi kapmoll 3asenenus na omKpvimue CREYUAILHOZ0
0anKo8cKo20 cuema u nojayuenue eupmyanvhoiu kapmovt (no Dopme Ne6/ Dopme Ne7/Dopme Ne63,
npedycmompennvim Ilpunoswcenuem Ned k Ilpaseunam, coomeemcmeenno) 6 cayuae, Koz0a 3asneienue o
npucoedunenuu ovi10 noonucano Knuenmom panee;

o 3angnenue ncumens Camapckoii obracmu o evinycke nekmpounou xapmol «Kapma scumens
Camapckoii o6nacmuy cocTaBneHHOTO 10 @opme Ne46, npenycmotpernoit Ipunoscenuem Ned x Ipasunawm;

®  [IpoYMe THIOBbIC (POPMBI 3asBICHUH, YTBEPKICHHBIX baHKOM.

Bank mMeeT mpaBo IPOM3BECTH NPOBEPKY CBEACHUH, MpeaocTaBleHHBIX KIHMEHTOM B yKa3aHHBIX BBIIIE
3asBJICHUAX Ha BBINYCK BaHKOBCKO#M KapThl, a Takxke 0e3 0ObsSCHEHHs NMpUYnH oTKa3ath Kimenry B odopmiieHnn
KapTs! unu ee 3amene.

Konuecto JlonmonHuTenbHbIX KapT, BeinyckaeMbix kK CKC, orpannunBaercst Tapudamu banka.

KommgectBo BupTyansHbIX KapT, JOCTYIHOE JUIs BhImycka Kimenrom, onpexnensercsa Tapudamu banka.

3.2.3. Cpox wusroroBieHuss BaHKOBCKOW KapThl, 3a HCKIIOUeHHEM BupTyanbHbIX Kapt, 10 14
(YersipHanary) pabouynx aHeH B peruoHax npucytcTBus O(pHcoB 00CTy)KUBaHUS KIMEHTOB M PETHOHAX JIOCTaBKH
Kapr;

3.2.4. BwupryanbHas KapTa BBITYCKaeTCsl MTHOBEHHO 110 (haKTy BBOJA KO/1a OATBEPXKICHHUS, TIOJTyYEHHOTO
Hepxarenem Bupryansaoit Kapter B Buge SMS-cooOmienns Ha AOoHeHTCKuid HOMep win Push-cooOmenus Ha
HosepenHoe ycrpoiictBo Knuenta. Ilpu Beimycke BupTyansHolt kapTel KnmeHT cornamiaercss ¢ MoaKIHO4YEHUEM
yeayru «SMS-urpopMupOBaHUs» 110 KapTe HA JaHHBIH HOMEP MOOMIIBHOTO Tesie(oHa.

3.25. B memsx mpemoTBpamieHHs HECAHKIIMOHMPOBAHHOTO HCIOJIb30BaHMsS bBaHKOBCKOW KapThl/
KpenutHoii xaptbl TpeTbumu Jmnamu, bank Beimaer Kimenty bankoBckyro kapty KpeautHyro kapty
HEaKTHBHUPOBAHHOI BMecTe ¢ 3amedaranusiM [TMH-kouBepTOM (32 HCKITIOUeHHEM BUPTYanbHBIX KapT).

3.2.6. BupryanpHas kapra sBJISeTCS aKTUBHOI 1o ¢axty Bbimycka Jlepxkarenem Kaprtbl. PexBu3uTHI
BuptyansHoii kapTel noctynHsl [epxareno Kaptsl B MoOmisHOM 6aHke ¢ MOoMeHTa ee Beimycka. ITMH-kox mmst
BupTtyassHOI KapThl CaMOCTOSATENBHO ycTaHaBnuBaeTcs Jlepikatenem BupTyansHoii kapTel B MoOMIEHOM OaHKe.

3.2.7. Tlpu Bweimaue bankoBckoil kaptel bank wmHpopmupyer [lepkartenst kapTel 0 HEOOXOIUMOCTH
axTuBanmu Kaprsl (3a nckimovyenneM BupTyanbHBIX KapT) MOCPEICTBOM ITPOBEICHNUS IEpBOH oneparuy B bankomare
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¢ BBogoM [IMH-koma, mmubo mo mpocsbe Kimenra ynonHomoueHHbld pabotHuk banka axtuBupyer Kapry (3a
uckiroYeHrneM KpenuTHeIX KapT) yepe3 aBTOMaTu3UpOBaHHYIO OaHKOBCKYIO cucteMy banka

3.2.8. Kpeautnyto kapry KiueHr aktuBupyer camoctositensHo B bankomare.

3.2.9. Tlo ¢axry nomyuenuss KpenurHoli kaprtbl/baHKOBCKON KapThl (3a MCKIIOYEHHEM BupTyalbHBIX
kapT) Knuentom noxmuceiBaetca u npencrasisercs B bank Pacnucka ¢ nonyuenuu baunkoeckoii naamesrcnoi
kapmut u ITHH-koneepma, cocrapnennas no @opme Nel6, npenycmorpennoit Ilpunoscenuem Ne4 x [paBunam.

B cmygae momyuenusi KimentoMm Hemepconudurmpoannoii (MomenTansHOH/ INSTANT CARD)
bankoBCcKkOM KapThl OAHOBPEMEHHO € 3akitoueHueM Jloroeopa, Belgaua KapTbl oCylIecTBIIETCS Ha OCHOBAaHUU
3anenenun o npucoeounenuu. Ecmm oOpamenne Kimenta 3a moimydeHHEM HeNepCOHMGHUIIMPOBAHHON
(momenTanbHoi/ INSTANT CARD) BaHKOBCKOMH KapThl OCYIIECTBISETCS MMO3IHEE AaThl 3aKI09eHus JJorosopa, To
€€ BbIJaYa OCYILECTBIIETCA Ha OCHOBaHMM Pacnucku ¢ nonyuenuu bankoeckoii nnameswcnoit xkapmol u
ITHH-koneepma, coctapneHHoi o @opme Nel6, npenycmorpernoit Ilpunoscenuem Ned x [paBunam.

B cnyuae nonydenus Knuenrom bankoBckoit kapTsl (32 HCKIIIOYeHHEM BUpTyallbHBIX KapT) MOCPEACTBOM
Kypbepa OJHOBPEMEHHO ¢ 3axitoueHueM Jlorosopa, Beljada KapTel ocyliecTBiseTCsl Ha OCHOBAHUU 3aA6/1€HUA O
npucoedunenuu. Ecnu nonyueHne BaHKOBCKOM KapThl IOCPEACTBOM Kypbepa OCYIIECTBISIETCS MO3JHEE AAThl
3axiodeHus Jlorosopa, TO ee BblAaya OCYIIECTBISETCS Ha OcHOBaHMU Pacnucku ¢ nonyuenuu bankoeckoit
naamescnout kapmut u ITHH-kongepma, coctasneHnoil no @opme Nel 6, nperxycmorpennoit Ipunoscenuem Ned x
[IpaBunam.

B cinydae nomyuenus Kinrentom BaHKOBCKO#H KapThl, U3bATON N3 OaHKOMATa, BbIada OCYIIECTBIACTCS HA
ocHOBaHUU Akxkma evidauu oanxoeckoii kapmoi AO Kb «Conuoapuocmuvy, 3a0epryncannon 6 Oankomame,
cocTaBiieHHOU 110 @opme Ne57, npenycmorpenHot punoscenuem Ned x IlpaBunam.

B cinyuae nepemaum wnu nonydeHus Kiuentom baHKOBCKONM KapTel Ul NPOBEIECHUS SKCHEPTU3BI
paborocniocobnoctu KapTel, Bbiaua u npuem KapThl ocyliecTBIsETCS HA OCHOBAaHUU AKma npuema-nepeoaiu
banxoeckux kapm AO Kb «Conudapnuocmuy, coctaBiennoit no @opme Ne58, npenycmorpennoit Ilpunoacenuem
Ne4 k ITpaBunam.

3.2.10. Ilpu mnonydeHun baHKOBCKOW KapThl (32 HCKItOueHHeM BupryanpHeix kapT u I[lnarexHbix
cTukepoB) KimeHT 06s3aH MPOCTaBUTH CBOKO MOAMHUCH B CIICHHATBHO OTBEICHHOM MECTe Ha 0DOPOTHO# CTOpOHE
Kaptel. OTCyTCTBHE MM HECOOTBETCTBME Momnucu Ha bankoBckoil kapte moxmucu KnueHTa sBnsercd 3aKOHHBIM
OCHOBaHMEM IS OTKa3a B €e IpueMe K o0cmyxuBanuio. [Tomyunts bankosckyro kapty u [IMH-konBepT 3a Kinenra
B Odmuce oOcmyxuBaHMA KIMEHTOB nMmeeT npaBo IlpeactaButens Kimenta Ha OCHOBaHMM BBIJAHHOH €My
Jlosepennocmu na noayuenue banxoeckoii naamexcnoi kapmor u IITHH-koneepma, coctaBieHHoil no @opme
Nel0, ipenycmotpernoit IHpunoscenuem No4 x Tpasunam, B Odrice 00CITy>)KUBaHHS KITUCHTOB.

3.2.11. Bemyck BupTyanbHOH KapThl M HCIIOIB30BaHHE €€ PEKBH3UTOB JIOCTYIHO TOJBKO Jlepxareito
Kapts! B cucreme MoOninbHbIIH OaHK, TepeioBepye JaHHBIX IIPaB HE MPEyCMOTPEHO.

3.2.12. 115 OCYIIECTBJICHUS PACUuETOB IO ONEPALUSIM C UCIIOIb30BaHNEM BaHKOBCKOM KapThl OTKPHIBAETCS
CKC. Bnanensuem CKC saBasercs Knnenrt.

3.2.13. B mnemsax obecneueHus O6e3onacHoctd, bank, coriacuo Ilopsaky (Pykoeodcmey) o de3onacnom
UCNOIb306AHUN INEKMPOHHBIX CPEOCmE U cnocoboeé naamednica, npenycMorpeHHoMy Ilpunoswcenuem Nel
[IpaBunaM, ycTaHaBIMBAEeT JIMMUT Ha KOJMYECTBO ONEpalLnii, COBEpIIaeMbIX B ceTH MHTepHeT B TeueHue 24 4acos.
Mo ymomuanuto bauk ycranapnusaet muMut B 20 (IBaaLaTh) Onepaiiiii, COBepIIaeMbIX B ceTH HTepHET B TeueHue
24 yacoB. [lns yBenndeHHs JMMHUTA ONepalui, coBepuiaeMblx B cetu VHTepHer B TeueHue 24 yacos, KimeHT
odopmisier B Oduce oOCITyKMBaHUS KIHUECHTOB 3asgnenue 00 ygeauueHuu Koauuecmeda onepavuii ¢ cemu
Humepnem (no @opme Ne54, npenycmotpenHoit Ilpunoxcenuem Ne4 x [paBunam).

3.2.14. baHk BmpaBe OTKa3aThb B BHIITYCKE, IEPEBBITYCKE BbIgaue, BO3OOHOBIEHHH, BOCCTAHOBICHHH
BaHKOBCKOW KapThl 10 CBOEMY YCMOTPEHHIO 0e3 OOBSICHEHHUs IPUUYHUH, & TaKKe IPHOCTAHOBUTH WJIN NPEKPATHTh
neiictBue BaHKOBCKOW KapThl B ciiydae OOHapy)XeHHs BaHKOM HempaBOMEpHBIX OINepanuii ¢ HCIOJIb30BaHHEM
baHKoBCKOW KapThl, B cliydae IpeAocTaBieHus [lnaTexHbIMH cHUCTeMaMH HMHQOpMAalMUd O HENpaBOMEPHOM
HCTIONBb30BaHUM baHKOBCKOM KapThl U B ciry4ae 3akpeiTus cuera CKC.

3.2.15. Kaxpnoit baHkoBckoW KapTe B HHAWBUIYaJbHOM IIOpSAKE IIPHCBAaUBACTCS MEPCOHAIBHBIN
nAeHTUGUKAINOHHEI HoMep (nanee — [TMH-kxox), KOTOpEI HEOOXOAMM TPH NMPOBEACHUN HEKOTOPBIX OMEpAIii C
HCTIOb30BaHHUEeM baHKOBCKOM KapTHI U SBISIETCS KIIIOYOM IIPOCTON 3eKTpoHHOU noanucu Kinernrta. Kinnent o6s13an
XpaHuTh B TaiiHe cBoil [IMH-kon 1 HY IpH KaknuX 00CTOSATENBCTBAX HE PACKPBIBATH €0 APYTUM JIMLAM (B TOM YHCIIe
n corpynnukam banka). B ciyuae 3 (Tpex) HempaBmibHbIX mombiTok Habopa [IMH-koma bankosckast kapra (3a
HCKIIFOYeHHEM BupTyanbHbIX KapT W [1MaTeKHBIX CTUKEPOB) MOKET OBITh AaBTOMATHYECKU H3BATA YCTPOHCTBOM,
obcryxwuBatomum Kapry, uinm 3a0iiokupoBana. baHk He HeceT OTBETCTBEHHOCTH 32 (PaKT aBTOMATHYECKOTO U3BSTUS
BbankoBckoii kapTel. B aToM ciywae Kinenty cnenyer obpaturhest B bank.

3.2.16. B cmyuae npoBenennst Onepanuii 31€KTpPOHHONH KOMMEPIMH WM MOCTYIAIONINE aBTOPU3alMHU B
IIPOLIECCUHTOBBII LeHTp baHka NMOANUCHIBAIOTCS KJIIOYOM IPOCTOH 3JIEKTPOHHOM NOIIMUCH, B Ka4ECTBE KOTOPOIO
BBICTYNIAIOT WACHTU(UKAIIMOHHbBIE JaHHBIe baHkoBCcKol KapThl, BBoguMble Kimmentom Ha BeO-cafitax TCII. Kiment
MIPUHUMAET Ha ce0s1 PICKH BO3MOXHOTO OCYIIECTBICHHS TPETHIMH JIMIIAMH omeparuii 6e3 cornacus Kianenrta npu
pasriameHnd UM WACHTH()HUKAINOHHBIX TaHHBIX BaHKOBCKOHM KapThl, a TakKe MOHMMAET, YTO B COOTBETCTBUH C
HOpMaMH 3aKoHoJaTesbeTBa Poccuiickoil @enepanuyn paciopsKeHUE IEHEKHBIMU CPENCTBAMMU, HaXOILIMMUCS Ha
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Cuere ¢ ucnons3zoBanueM [1911, sBngercs noaTBepxaAeHNEM At baHka, yTO pacnopsKeHHe JaHO YIOTHOMOYEHHBIM
JIULIOM.

3.2.17. Jlns pa30nokupoBKH BaHKOBCKOH KapThl 1Mo npuyuHe HeBepHO BBeaeHHoro ITMH-konma Knwmenr
MOJKET:

e mpenoctaBuTh B baHk 3asenenue na 0610KuUpOo6K)/pazdIoOKUpOBKy/nepesvinycK OaHKO06CKOU
naamesxcnoit kapmor (0 @opme Ne28, npenycmorpenHoit Ilpunoscenuem Ned x IlpaBuiaMm) HECKOIBKUMH
crocobamu:

e  ymyuHO B Odrc 00cmy KMBaHUS KIUCHTOB;

e  uepe3 Yar banka no cucreme «uTepHeT-banky/ «Conmumaprocts OHIANRH;

e  [IOCPEACTBOM MOYTOBOM CBA3M, mpu dToM mognuck Kimenrta Ha  3asaenenue Ha
0710KUPOGKY/Pa3on0KupoBKy/nepegvinyck OAHKO6CKON NAAMENCHON Kapmpl [ODKHA OBITH  yJOCTOBEpPEHA
HOTapHajbHO;

e  HampaBHTh cooOrieHue uepe3 Yar banka no cucreme «MHTepueT-banky/ «ConmunapHocts OHIalHY.

Jns pazonokupoBkd baHKOBCKOI KapTbl, 3a0i0KupoBaHHO# mo mHunMatuBe Kimenra, Knment moxer
NpeocTaBUTh B baHk 3asenenue na 610KkupoeKy/pazéiokuposKy/nepesvinyck 6aHKOGCKOU NAAMENCHOU Kapmbl
(10 @opme Ne28, npenycmotpennoit Ipunosncenuem Ned x [papunam) nuaHo B Ohuc 00CTyKUBAHUS KITUCHTOB HITH
pasomoxupoBats Kapty camocrositenbHO B MoOwipHOM OaHKe, mpHu ycioBuu, 9To Kapra Oputa 3a0iioxupoBaHa
Hepxaremem Kaptsl uepe3 MoOWIbHBIN OaHK.

3.2.18. [lns W3MEHEHHs JIMMHTA Ha CHATHE HAJWYHBIX JCHEKHBIX CPEACTB C BaHKOBCKOI KapTel B
ycrpoiictBax banka, Knuent qnuno npenocrasnser B bank noanucanHoe 3asenenue na usmenenue aumuma na
CHAmMUE HATUYHBIX OeHeXCcHbIX cpedcmeé no bankoeckou nnamescnoit kapme u CKC (no @opme Ne30,
npexycmorpennoit Ilpunoscenuem Ne4 x IpaBunam). VizMeHeHHE TUMHUTOB, YCTAaHOBIICHHBIX [1maTexHo# cucTeMoit
HE NPeyCMOTPEHO.

3.2.19. B cnyuae yrtparsl BaHKOBCKOW KapThl WM €€ PEKBU3UTOB W (HJIHM) €€ HCIOJIb30BaHHU/
UCTIONb30BaHUU pekBU3nTOB KapThl 6e3 cornacus Kinuenra, KiueHt 00s13aH He3aMeUIMTEIBHO YBEIOMUTh 00 3TOM
baHk u npeanpuHATS HEOOXOIUMBIE NeHCTBHS 1Sl OJ0KupoBKH KapTel bankoM, 00paTHBIINCH Ha TOPSUYIO JIMHUIO
CIIK banka wmu miyHo B Oduc 00ciyKuBaHUS KIIMEHTOB, 3aII0JIHUB M MOANUCAB COOTBETCTBYIOLICE Jasn61eHue Ha
0710KUPOGKY/Pa3dnoKuposKy/nepesvinyck bankoeckou naamedcnol kapmot (1o @opme Ne28, npenycMOTPEHHOMN
Ilpunoscenuem Ne 4 x IlpaBumam). Jo mMomeHTa yBemomureHUss banka yka3zaHHBIM cmocobom, bank He Hecer
OTBeTCTBEHHOCTH 3a mpoBeaeHHble 1Mo CKC onepanum ¢ wucnonb3oBaHneM bankoBckod KkapTel. Kapra,
3a0JIOKMPOBaHHAs 10 YKa3aHHBIM IPHYMHAM, Pa30JIOKUPOBKE HE MOJICHKHT.

3.2.20. Bank ocraBiseT 3a coOoi mpaBo OnoKupoBath barnkoBckue KapThl KimeHTa B cirydae OTCYTCTBUS
OIIaTel cromMocTh obcimyxuBanus OcHoBHOW/J[lonoaaUTeNFHON baHKOBCKOW KapThl cormacHO Tapudam, a Takke
IIpU HAJIMYKU TToA03peHuil y banka o ToM, uto BaHKOBCKas KapTa UCHOIB3YeTCs B MOIICHHUYECKHUX LIETISIX.

Bank umeeT npaBo OCYIIECTBUTH OJIOKHPOBKY BaHKOBCKOM KapThl, BEIIaHHOHN KineHTy, n/nim npexpaTuTth
ee JielicTBUe B cilyyae Haiuuuus y baHka nojo3penuii/mHdpopmanyu o Bo3mMoxxkHoi Komnpomeranuu kapTel (B TOM
qucie MHPOPMaIHH, MOJYYEHHOI OT KOHTpareHToB baHka W/WiM TPEThHX JIHIL).

B caywsae Kommpomeranuu kapThl HepeBBITyCK BaHKOBCKOW KapThl (3a MCKIIOUEHHEM BupTyanbHBIX,

HenepcornduimpoBanusix (MomeHTanbHbIX/INSTANT CARD) kapt u IlnarexHbIX CTHKEPOB) OCYIIECTBISIETCS B
cootBercTBUH ¢ Tapudamu banka.
Jnst nocpovyHOTro TepeBblTycka baHKOBCKOM KapThl (32 MCKIIOYEHHEM BUPTyanbHBIX, HENepCOHU(DUIIMPOBAHHBIX
(momenrtansHbix/INSTANT CARD) kapt u [Tnarexubix ctukepo) Kirent moxeT npegoctaButh B bank 3asenenue
Ha  ON0KUPOBKY/PA3010KUPOBKY/NEPesbINycK  OAHKOBCKOU  naamedxchoi  Kapmol (10  @Dopme  No28,
npenxycMotpernoit Ilpunoxcenuem No4 x [paBuiam) HECKOIBKIMHA CIIOCOOaMH:

e yuuHO B Oduc obciIyKNBaHUS KIMEHTOB,;

e  uyepe3 Yar banka no cucreme «urepHer-bank»/ «Conuuapuocts OHnaitny;

e  TIOCPEACTBOM  IOYTOBOM  CBA3WM, Impu d3ToM mnoamuck Kimenta ©Ha  3aseénenue Ha
0710KUPOGKY/Pa3d10KUpOBKy/nepeevinyck OAHKO6CKON NIAAMEINCHON Kapmpl JODKHA OBITH  yJOCTOBEpPEHA
HOTapHaIBHO.

Bupryanbhast, Heniepconudurmposannas (momentansias/INSTANT CARD) kapTet u [1naresxHbie CTUKEPHI
nocie 6ioknpoBku bankom 1o nmpuunHe KoMimpoMmerannu nepeBbllTycKy He noaiexar. KiueHty npepocraBisieTcs
BO3MOXKHOCTb BBIIIyCKa HOBOW BupTtyanbHol kapThl B MOOHIBLHOM OaHKe M MOJTyYeHHE HENepCOHH(UINPOBAHHON
(MmomenTansHOW/ INSTANT CARD) kapts! u [lnatexnoro crukepa B Oduce 00CTyKUBaHHS KITHEHTOB.

B ciyuyae mepeBbimycka KapTel yciayra SMS -uHpOpMupoBaHHs 00 ornepanusx C HCHOJIb30BaHUEM
OIEKTPOHHOrO CPEACTBA IUIaTEXKa HE OTKIIF0YAETCS.

3.2.21. baHk He HeceT OTBETCTBEHHOCTH B KOH(UIMKTHBIX CHUTYalUsIX, BO3HMKAIOIIMX BCIEJICTBHE
HeBbImonHeHNs1 KimnenroM HacTosmero paszaena [Ipasu, a Takke BO BceX CITydasiX, KOT/Ia TAKUE CUTYaIllnH HAXOATCS
BHE ceprl kKoHTpOst baHka.

3.2.22. Tlpu nosnyueHnn BaHKOBCKO#l KapThl Ha MaTepUabHOM HOCHTEJNe/BbhIycke BHUpTyanbHON KapThl,
IMNH-koxa KnueHT Gepet Ha ce0st OTBETCTBEHHOCTh TI0 00eCTIeYeHUIO KOHDHIEHITUATBHOCTH HUACHTU(DUKAIIMOHHBIX
JaHHBIX, OTHOcAIMXcs K ero Kapre (pexsmsuroB Kaptsr), a mmenno: Homep Kaptsl, cpok nevicteus KapTsl, koast
6e3omacaoctn CVV2/CVC2, IIMMH-kox. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBAHHOE CIIMCAHHE
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cpencts co Cuera, npousomenuee Beaeactsue Kommnpomeranuu nanssix Kaptel. B atom cinydae KinueHt moxer
OIIpOTECTOBaTh criucanue cornacHo Ipasunam [Inarexusix cucrem u Tapugam banka.

3.2.23. baHK He HeceT OTBETCTBEHHOCTh 32 HEBO3MOXXHOCTh MCHOJIb30BaHUS bBaHKOBCKOW KapThl B
CUTYyalUsIX, HaXOMAAIINXCS BHE €ro KOHTPOJs, 32 OTKa3bl B mpueme KapTel co cTOpOHBI NMpeAnpHsITUl TOProBIH
(ycmyr), a TakKe 3a OIIMOKH, IPOU3OLIEIINE B pe3yiIbTaTe qeHcTBHi/0e3aelicTBUN TpeThuX . KineHT yBegomieH
0 TOM, 4TO HE BCE MIPEATIPUATHS TOProBiIH (YCIyT) MOTYT IPUHUMATb K OIUIaTE TUIBI BaHKOBCKHX KapT, BBITYCKAaEMBIX
baHKOM, ¥ 4TO MPEANIPUATHSA TOProBiH (YCIyT) MOTYT BBOJUTH OTPAaHHICHUS 10 CyMMaM IIPOBOANMBIX OIEpaIuii 1
MOPSIAKY uAeHTH(UKamy BragensbieB bankoBekux kapT. baHk He HeceT HUKaKOH OTBETCTBEHHOCTH M HE TIPHHUMAET
npeteH3uil KnueHTa B cBA3M C TaKMMHU OTPAHUUYCHUSAMH WIIN TIOPSIIKOM HICHTU(UKALNK BlIafeibleB baHkoBckux
KapT, BBOAUMBIMH TIPEIPUSITUIMH TOPTOBIH (YCIIyT).

3.2.24. baHKk He HeECeT OTBETCTBEHHOCTh W HE MpPUHHMAaeT mpereH3mii KimeHTa, Kacarommxcs
yCTaHOBJICHHBIX [IIaTeKHBIMU cUCTEMaMH IUMHUTOB U OTpPaHUYCHUH

3.2.25. Pa3mep kommuccuil banka 3a oOcimyxuBaHHE M INpOBeleHHE omnepanuii mo baHKOBCKMM KapTam
ycranaBiuBaercs B Tapugax banka, kotopsie pazmeniensl Ha Caiite banka. KitmeHT yBeomieH o ToM, 4To apyrue
0aHKH, (PMHAHCOBBIE YUpexkaeHUs u/min [1naTexHple CHCTEMBl MOTYT YCTaHAaBIMBATh CBOM KOMHUCCHU B OTHOLIEHUH
OKa3bIBAEMBIX UMM aHAJIOTUYHBIX yCIyT. baHk He HeceT OTBETCTBEHHOCTH 3a Tapu(bl KOMIIAaHHH - mapTHepoB banka
U Ka4uecTBO NpefocTaBiaeHus ycayr Kinenram koMnaHusIMHU - mapTHepaMu banka.

3.2.26. KumeHt o0s3yercs omradnBath BaHKy Bce IUIATHl M KOMICCHH, TIPEXyCMOTpeHHBIE Tapudamu
banka B CBsI3M C BBIIYCKOM, OOCITy)XMBaHHEM W HCIIOJIb30BaHWEM KapTel, B mMopsiike M CPOKH, YCTaHOBJICHHBIC
[paBunamu. CronmocTs 00cyxuBanus Kapte! onpenensercs cornacHo Tapudam banka.

Komuccns 3a exxemecssaHoe oOcmykuBanue ocHoBHOH Kaptel crimcriBaercst ¢ CKC mepBoro gucia Kaxaoro
Mecslia, el 3To npeaycmorpeHo Tapudamu. Komuccus 3a exerogHoe oocayxnBaane OcHOBHOW KapTsl 3a epBbIit
roji 00CITy>)KUBaHUS B3UMAETCS MPH OCYILECTBICHUH MEPBOH MPUXOJAHON ONEpaIiy, 3a NOCIEAYIONHEe rOAbl B JaTy
BhIycka KapTel, 3a uckiroueHneM ciyyaeB usmenenus: Tapuga no Kapre no 3assnenuro Knuenra. [Ipu nepexoze c
OJTHOTO KapTOYHOTO MPOAYKTa Ha IPYroi 1o MHUIMaTHBe KiteHTa koMuccus B3uMaeTcs B aty usmenenus Tapuda.
Ecnu Ha neHp cincanusi KOMUCCHU AeHEeKHbBIX cpeactB Ha CKC HemocTtaTrouyHo, cyMMa KOMHCCHU/Y4acTH KOMUCCHU
OyzeT crrcaHa Mmpy NePBOM MOCTYIUICHUH eHeKHbIX cpeacTB Ha CKC.

Komuccuu 3a Beimyck U obciyxuBaHue KapTel B ciyyae HOCpOoYHOro oTkasa KinmeHTa OT MCIONb30BaHUS
BbaHKOBCKOH KapThl HE BO3BPAIIAOTCS.

3.2.27. KnmeHT 00s3yeTcs o3HakoMuThca ¢ Ilamamkoit «O mepax 06e30nachozo UCHONb306AHUA
oankosckux naamexcuvix xapmy (Ipunoswcenue Ne3 x IlpaBunam) W UCHONHATH TNPHUBEICHHBIE B HE
PEKOMEHIAIH.

3.2.28. Kiment, Odopmiisist 3asBiIeHHE Ha BBITYCK KapTbl, Mo3BOIISIONIEH OCYIIECTBIAT OIJIATy TOBApOB
(pabor, ycnyr) B TCII, nmoajiep>kuBaroiX TEXHOJIOTHIO OECKOHTAKTHBIX IUIATEKEH, COTIaniaeTcs ¢ BO3SMOKHOCTBIO
MIPOBECHUS OIUIaThl TOBApOB (paboT, yCIIyT) ¢ UCHOIb30BaHUEM yKa3zaHHBIX Kapt 6e3 ucnons3osanus [IMH-kona,
CO3HaBasd, YTo B ciiydae yTparsl KapTe! ncnonp3oBanue KapTol (€€ pekBU3NTOB) CTAaHET BO3MOKHBIM IS TPETHUX JIUI]
TIpH POBEACHUH OTLIaThI TOBApOB (paboT, ycnyr) 6e3 ucnonszoBanus [IMH-koga. KnueHT cornacen HeCTH Bce pUCKH,
CBsI3aHHBIE C BO3MOXKHOU yTpaToit KapThl ¢ TeXHOMOTHEH OECKOHTAKTHBIX MJIATEKEH.

3.2.29. Tapud no baHKOBCKOW KapTe MOXKET ObITh M3MEHEH Ha OCHOBAaHUU 3aAsi61eHUA HA U3MEHeHUe
mapuga no 6aHKo6cKoil niamedcrHou kapme, ogpopmiaennozo o @opme Ne39, npenycmorpernoit Hpunosycenuem
No 4 x TIpaBunam.

3anenenue na usmenenue mapuga no 6anK0GCKOUW naamexncHoi Kapme KINEHT MOXeT MOIATh
HECKOJIbKUMH CIIOCOOaMH:

- ymuHO B Oduc obciTyKUBaHUS KIMEHTOB,;

- uepe3 Yar banka o cucreme «uteprer-banky/ «ComumapHocts OHIANHY.

3.2.30. TlpaBuia monp3oBanus Kaproii, He OmMCaHHBIC B HACTOsAIIEM pasjeie [IpaBui, peryaupyrorcs
NI0JIOKEHUSMU COOTBETCTBYIOIUX [TnarexHbIX cucrem, IEHCTBYIOLIETrO 3aKOHOAaTesbeTBa Poceuniickoit @enepanuy,
HOpMaTUBHBIX akTOB banka Poccuu.

3.3. Pexunm Crnenuanbnoro kaprounoro cuera (CKC)

3.3.1. CKC no BaHKOBCKMM KapTaM OTKpPBIBAIOTCSI B BallOTe BeieHHS KapTbl, B COOTBETCTBHH C
yTBepxkneHHbIME Tapudamu banka.

3.3.2. Kimenr BnpaBe nepeBomuts Ha CKC nenexHble cpenctBa co CyeroB, OTKpHITHIX B banke.
3auucnenue AeHexxHbIX cpeactB Ha CKC npousBoauTcs B 1€Hb EPEBOAA.

3.3.3. [enexusie cpencrsa ¢ CKC MoryT OBITH MCIIOIB30BaHbI JJIsI PAcUETOB IO ONEpalsAM OIUIATHI
TOBapoB U ycIayr B TOproBo-CEpBUCHBIX MPEANPUATHUAX, MOJIyUYCHHs HAINYHBIX JEHEXKHBIX CPEJCTB B OTJACICHHSIX
Ipyrux 6aHkoB n bankomarax.

3.3.4. KiuueHT MOXeT COBepIIaTh OIepalid C HCIOIb30BaHHEM BaHKOBCKHX KapT/ pPEKBH3UTOB
BaHKOBCKHX KapT B Ipezenax CyMMBI OCTaTKa 1eHeKHBIX cpeacTtB Ha CKC, a mpy OTCYTCTBHHM FITH HEIOCTaTOYHOCTH
cpencts Ha CKC Tonpko B mpeaenax yctanoBiaeHHoro bankom Kimenty Jlumura kpeauToBaHusl.

3.3.5. Ha ocrarok nenexHbix cpenctB Ha CKC MOryT Ha4uCIATHCSI MPOLEHTHI B TOM CIIydae, eClid 3TO
npenycmorpeno Tapudamu. Pasmep HaumciaeHHs NPOIEHTOB Ha JEHEXXHBIE cpeacTBa, pasmenieHHele Ha CKC,
ompenensercs Tapudamu banka. B ciaydae, ecnm ans Ha4MCIEHHS TPOILEHTOB HAa OCTaTOK B COOTBETCTBHH C
Tapudamu npemycMoTpeHO coBepileHne 000poTa B TOPTOBO-CEPBUCHBIX IMPEANPHATHAX U ceTH VHTepHeT, TO B
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pacueT NpH BHIIUIATE IPOLEHTOB IPUHUMAIOTCS CYMMBI ONepaluii, IPOBEICHHBIX C UCMONIb30BaHUeM KapTel umu ee
PEKBH3HMTOB, OTPAXKCHHBIE B BBINUCKE U CIMCaHHbIe ¢ KapThl HA OCHOBaHMHM NMOCTYNHMBLINX (DUHAHCOBBIX JJOKYMEHTOB
(B TOM 4HCIE 3JEKTPOHHBIX JOKYMEHTOB), BBHICTABICHHBIX B COOTBETCTBHM C INpaBWiIaMH [IIaTeXHBIX CHUCTEM.
HauncneHnue npouleHTOB Ha OCTaTOK JACHEXKHBIX cpeacTB, Haxondmuxcs Ha CKC, ocymecTBusercss €XeTHEBHO.
Bermnata nporientoB Ha CKC ocymiecTBisieTcs B MOCIEIHUH KaJeHJapHbIN 1eHb KaXKJ0ro MecAla.

3.3.6. Ilpm 3akpeitim CKC KnumeHT 00s3aH moracurth 3al0JDKEHHOCTh mepen bankom (ecnm TakoBast
nuMeeTcs) M IPEeIOCTaBUTh B baHK 3asBiIeHue Ha 3akpbiTue KapTel I0OBIM U3 CIEAYIOMNX CIoco00B!

e mpenoctaButh B O¢uc 00CITyXKUBaHNS KINEHTOB 3aA6/1eHue HaA 3aKpbimue OAHKOECKOI NIAmMeNcHOl
kapmot w/unu CKC (3a ucxnouenuem [FO FBawuka), obopmienHoe mno @Popme No27, mpeaycMOTpEeHHOH
Ipunoscenuem N 4 x Tpasunam (nance — 3anenenue na 3akpsimue);

e  Hampasuth B MoOmisHOM baHke, a mMpu HamTMYMU TEXHUYECKOW BO3MOXKHOCTH y baHka, B cucreme
«nTepHeT-baHk», IyTeM BBIIOJHEHHUS MHEUCTBUS «3aKpbITh KapTy», 3aA671€eHUe HA 3aKpblmue Kapmul,
odopmiieHHOE 110 Dopme Ne50, ipenycmotpernoit Ipunoscenuem Ne 4 x TlpaBunam.

Kaptsl, BoimymmeHnHsle bankoMm ¢ oTkpsiTeM cooTBercTBytouiero CKC, ykazanHoro B 3aseénenuu Ha
3aKkpeimue, OIOKUpYIOTCs BaHKOM B CpOK He MO3JHEE JHS PErucTpaluu 3aseieHus na 3akpvimue. B ciyuae
IIPUOCTAHOBIICHUS WU NpeKpalleHus JneiicTBus bankoBckoil kapTel baHk uMeeT mpaBo OCYLIECTBIATH CIHCAHUE C
CKC KnmeHTa cyMM I10 OTIepaIiisaM, COBEPIIEHHBIM C UCTIOIb30BaHneM bankoBckoit kapTsr, B Tedenue 30 (Tpunmaru)
KaJICHIAPHBIX JHEH OT ATl 3as61eHus nHa 3aKpylmue, a B Cydae OKOHUaHMS cpoka aelcTsus KapTel — B TeueHne
30 (Tpummatn) KaneHAApHBIX AHEH OT AAaThl HCTedeHHsI cpoka neiictBus Kaprtel. B cmyuae mpmema bankom
3anenenusn na 3axpeimue ocHOBHOW KapThl, 3aKpBITHIO ITTOJUIEXKAT BCE JOINOJIHHUTENbHBIC KapThl, B TOM YHCIE
[Tnatexssle cTukeps! BelmynieHHble K JanHOMY CKC, 0e3 mprema JONONHUTENbHBIX pacnopshkeHui ot Knmenra.
Hauncnenune nporiertoB Ha CKC He ocymiecTBisieTcs 3a KaJIeHIapHBIH MecsIl, B KOTOpoM baHKoM ObIIO MOIydeHo
3asenenus na 3akpvimue.

3akpeiTne CKC He Bieuer npekpainenus odszanHoctd KimeHra noracute nepes baHkoMm 3a10JKeHHOCTh
o JloroBopy, cBsi3aHHYI0 ¢ onepauusmu o Kapre, BKiitouas 3aJOJDKEHHOCTH I10 oIuiaTe koMmuccuit banka, mrpados
U TIeHHU.

3.3.7.  Ilpu nHenoxyuenun opopmieHnoii Kapter Jlepxarenem KapTel Ha MaTepuaibHOM HOCHTENIE WITH €TO
IpencraButenem B TeueHne 90 mHeit ¢ aathl ee odopmieHus — bank yHuuTtoxkaer bankoBckyto kapty. [Ipu stom
KOMMCCHH, yJiepKaHHbIe baHKOM 3a BBIITYyCK U 00CITy)HBaHHEe baHKOBCKO# KapThl, HE BO3BPAIIAFOTCSL.

3.3.8. TIlo ucreuennu 30 (Tpuaumatn) kaneHmapHBIX qHel baHk BemomHseT wHCTpyKImu Kimenta mo
3akppiTiio CKC # 1o pacnopsyKeHHIO OCTaTKOM JEHEXHBIX CPEICTB Ha HEM B IIOPSAAKE, YCTAHOBICHHOM
3aKoHoAaTenbCTBOM Poccuiickoit denepaniv, HOpMaTUBHBIMU akTaMu banka Poccun. OctaTok A€HEKHBIX CPEJCTB
nHa CKC nepeBoauTest Mo peKBU3NTaM, yka3aHHBIM KineHToM B 3asenenuu na 3akpvimue n1u00 Ha CYET JIOXOH0B
banka, B cinyuae ykasanus Ha 310 Kiinentom B 3asenenuu na 3axpvimue. Octatok neHexHbIX cpeacts Ha CKC
MOJKET OBITh NMEPEBECH 110 PEKBU3UTAM, yKa3aHHbIM KIIMEeHTOM B 3asa61eHuu Ha 3aKpoimue TOIHKO B TOM CIIydae,
ecnmu Kmment banka W monywatensb IepeBoja JACHEXKHBIX CPEACTB sBIsAeTcs ogHMM M TeMm ke juunoMm. CKC
3aKpBIBAETCS TOJIBKO B CIIydae OTCYTCTBHSI HAa HEM OCTaTKa JCHEKHBIX CPE/ICTB.

B cnyuae, ecnu 3asenenue Ha 3akpvimue He MOXET OBITH HCIONHEHO baHkOM 1O mpu4YMHE HE
BocTpeOoBaHus KIIMEHTOM JEHEXHBIX CPEICTB, JIMOO HEKOPPEKTHBIX PEKBU3WUTOB, yKa3aHHbIX KimeHTOM B
3asBJICHHUH JUIS TIEPEBOJIA ICHEKHBIX CPEACTB W/WIIM UX OTCYTCTBHS, HE TIO3BOJISIONIMX OCYIECTBUTH baHKy repeBos
JICHE)KHBIX CPEJICTB (B TOM UHCIIE €CIIM CyMMa IepeBo/ia MEHbIIe CyMMbI KOMHCCHH, B3uMaeMolt bankoM 3a nepeBon
corimacHo Tapudam banka), n B bank He mocrynanmu ot Kimenra wHble pacnopsbkeHust, o ucredeHun 45 (Copoka
ISITH) KaJIeHIApHBIX JHEH ¢ AaThl IPUHSTHS 3asBiIeHUs, BaHk, 0e3 IoMoMHUTEeNBHbIX yBetoMieHnit KitneHra, Bipase
nepesectu cymmy octatka ¢ CKC B noxon baHka 1 3akpbITh cyer.

B nepuon ¢ aatel nonyuyeHus 3anenenusn na zaxkpvimue 110 natel 3akpbiTs bankom CKC, ykazanHoro B
3anenenuu na 3aKkpvimue, BodNTeNbHO, bank otkmouaer CKC ot Bxomsmux nepesonoB nmo CBII, mo cBoemy
BBIOOPY B M1000M M3 AHEH NMepHoia, YKa3aHHOTO B HACTOSAIIEM MTPEUIOKEHHH.

3.3.9. Tlpwu coBepuieHnn onepanuii o BaHKOBCKOW KapTe CMcaHue/ 3a4UCICHUE ICHEKHBIX CPEICTB 0
CKC ocymiecTBisieTcst B CIIEAYIOMIEM TOPSIIKE:

e mpu coBepmiennu oneparnuu B BamoTe CKC — ¢ CKC crnmcpiBaeTcs/ 3a4ucisieTcss CymMMa OINepaiyu,
coepuieHHOM KineHnTom;

e  [Ipu coBepuUIeHHH omnepanuu B nHoi Bamore — ¢ CKC crinchiBaeTcst/ 3a4uCisieTcst SKBUBAJICHT CyMMBI
oneparuu B Bamore CKC, paccunransslii 1o Kypcy baHka Ha 1eHb ClICaHM/3aUNCIICHHSI.

IIpu sTOM B ciydae coBeplleHMs omepauuu 3a mnpeaenamu Tepputopun Poccuiickoit @enepanun ¢ CKC
CHHCBIBACTCS/ 3aUMCIISIETCS] SKBUBAJIEHT cyMMBI orneparuu B Bamorte CKC, paccuntanHslil 1o Kypcy banka Ha neHb
CIMCaHMs/3a4NCIICHNS] HA OCHOBE IOJIY4€HHOT0 OT [1aTeXHOI CHCTEMBI SKBUBAJICHTa CyMMBI OTIEPALH B BAJIOTE,
ycTaHoBJIeHHOU [InaTe:xHOil cucTeMoi, pacCCUUTaHHOW IO KypCy MexIyHapoaHo#l IlnaTexxHoi cuctemsl. baHk He
HECeT OTBETCTBEHHOCTH 32 BOZHHKHOBEHHE HECAHKIIMOHHPOBAHHOTO OBepapadTa, KOTOPHIH MOXET BOSHUKHYTH 32
cueT pa3Hulbl B Kypcax [lnarexxHoit cuctemsl 1 banka.

3.3.10. banuk Brpase nepesectu Kapry u CKC:

e  paboTHWKa OpraHW3anuy, 3akimounBiied ¢ bankom I'enepanvhnoe cocnauwienue 06 opzanuszayuu
3aPRIAMHO20 NPOEKMA ¢ UCROIb306aHUeM Oankoéckux Kapm (manee — OpraHuszanust) Ha OOCITyKHBaHHE TI0
Tapudam banka mia ¢usznueckux auu nocse npepocrariieHuss OpraHu3anneil B NUCbMEHHOM BUJIE CIMCKA JIMIL,

| [IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» | 23 |




MIPEKPaTUBIIUX TPYJIOBblE OTHOIIEHHs ¢ OpraHusaiuei, B caydae pacTOp:KEHHs YKa3aHHOIO Bbille I'eHepanbHOro
COIJIAILICHUS] MJIM B CIIy4ae OTCYTCTBHS NepedrcieHus 3apadoTHol muiatel Ha KapTel pabotHukoB OpraHu3anuu B
teyeHue 180 nueif;

e  Kimenrta Ha oOcnyxuBanue no Tapudam banka mist paboTHuKOB OpraHu3ayu Nocie NpeIoCTaBISHUs
OpraHuzanuei MMCbMEHHOTO MOJATBEPKISHHUS O IpreMe Ha paboTy naHHoro KimeHra.

3.3.11. B ciyuae BOSHHKHOBEHHS Pa3HOTIIACHH IO OIEepanysiM, baHK MMeeT IpaBo 3apOCUTh TOKYMEHTEI
10 ONEPALUSAM, COBEPLIEHHBIM C IOMOILBIO BaHKOBCKOM KapThI.

3.3.12. B moment nposeaenus oneparuu mo CKC ¢ ucrons3zoBannem Kapts!l nnmn pexsmsutoB KapTsr B
OONBIIMHCTBE CIydacB TpeOyeTcs NoTydeHHe paspemnieHus banka Ha mpoBeeHNe TaHHOW onepanyu (ABTOpH3anus
OTIepanum).

3.3.13. Tlpm npoBeneHnn ABTOpH3AIIUH:

e  bBaHk npoBepsieT BEIMYHHY TIOJHOTO JJOCTYITHOTO OanaHca IeHeXKHBIX cpeacTB KapThl (onpenensercs B
Bairote CKC);

e baHk uMeeT mpaBO PYKOBOJACTBOBAaThCS TpeOOBaHMSIMHM IlmaTe)XxHOH CHUCTEMBI MO OTPaHHYEHUIO
pasMepa MaKCHMalbHOM BEIWYMHBI aBTOPH3YEMOH CyMMBI (pa3oBOH, €)KETHEBHOW, €KEMECSYHOH), a TaKxke
COOCTBEHHBIMH OTPaHMYEHHUSIMH Ha COBEpILCHHE olepanuil mocpeactBoM KapTel (MakCHManbHBIE CHCTEMHBIE
mumuTH o bankoBckum Kapram);

e  cy™MMa ABTOpH3alWH CKJIAJBIBAETCS U3 HEIIOCPEICTBEHHO CyMMBI coBepiIaeMoii Onepanun, KOMUCCHT
Banka-akBaitepa u komuccun banka B coorBerctBuu ¢ Tapupom banka;

e  Kaxas ABTOpH3aIMs aBTOMaTHIECKH YMEHbBIIAET BEUIMHY IIOJIHOTO JOCTYIHOTO OanaHca KapTel Ha
BEJIMYMHY aBTOPH30BAHHON CyMMBI M CyMM KOMHCCHH (IIPY MX HAJIUYHUH).

IIpu nepeBbinycke bankoBckoi kapThl ¢ coxpaHeHueM Homepa CKC bank BmpaBe crnucaTh JEHEKHbIE
cpeactBa ¢ CKC no panee aBropu3oBaHHBIM onepauusiM. [lepeBbimyck BupTyanbHbIX, HellepCOHHU(DUIMPOBAHHBIX
(momentansHbX/INSTANT CARD) kapt u I1aTeXHBIX CTUKEPOB HE MPEIYCMOTPEH.

3.3.14. Tlpu npoBeneHuu omnepanuii -commerce B cetu iHTepHeT BBeieHne KiimeHTOM Ha MHTEpHET-caiiTe
ToproBo-cepBHCHOTO TIpenNpUsTHs AaHHbIX baHKoBCKO# kKapThl (HoMep Kaptsel, dhamunus, ums epxarens Kaptol,
konx CVV, cpok neiicteus Kapter) sBisercss IIpocroit 3mektponHON mnoamuckio Kimenta JlucTaHIIMOHHOTO
pacriopsbkeHust o cnimcannu aeHexxHbix cpenacts ¢ CKC. Ilpoeepka dakra dhopmupoBanust n noxanucanus 1911
Knuentom [MCTaHIIMOHHOTO PacTOpsDKEHMS OCYIIECTBIsieTcst baHKOM MOcpencTBoM cpaBHEHUS NaHHBIX KapTsl u
BBenieHHbIX KimeHtom namHblx KapTel. [lpw Hamuumy COOTBETCTBYIOIETO 3ampoca BO3MOXKHO IPOBEICHHE
JOTIOJTHUTENBHON ayTeHTU(UKauK JlepxaTens kapTel ImyTeM BBoAa 3HaudeHus 3D-Secure B amanoroBoe OKHO B
MOMEHT COBEPIICHHUS OIIEPALIUH.

3.3.15. Cnucanue ¢ CKC cymMBI oreparu, MpoBeICHHOH ¢ HCIOTh30BaHNEeM KapThl Win ee peKBU3UTOB,
OCYIIECTBIJIIETCSI TPH IOCTYIUIGHHH (UHAHCOBBIX JOKYMEHTOB (B TOM YHCIE 3JIEKTPOHHBIX JIOKYMEHTOB),
BBICTABJICHHBIX B COOTBETCTBUH C IpaBUIaMu [1maTexHbIX CHCTEM.

3.3.16. Kaxpoe 3auncienue nenexHsix cpegcts Ha CKC (mocTynuBIIMX Kak O€3HATUYHBIM ITyTEM, TaK U
HQJINYHBIM) aBTOMAaTUYECKH yBEJIMUMBAET MOJIHBIN JOCTYyHBIN 6ananc KapTsl.

3.3.17. Komuccus 3a Beliady U IpUEM HAIMYHBIX JEHEXHBIX cpelcTB yepe3 bankomarsr u [IBH banka n
CTOPOHHMX 0aHKOB, a TaKXKe 3a OIUIaTy TOBAPOB M YCIYT B TOPTOBO-CEPBUCHOM Ipeanpustuu crnuceiBaercs ¢ CKC
Knnenra B nens otpakenns onepanuu no Cuery.

3.3.18. TIlpum coBepmennu omepanuii B bankomarax u [IBH cropoHHHX 0OaHKOB ITOMHMO KOMHCCHH,
yrepxuBaeMoil baHkom, MoXeT OBITH TOTOJIHUTENIBFHO YAEpKaHa KOMHCCHsI cTopoHHero OaHka (baHka-skBaiiepa).
[Ipu sTOM cymMmMa HEMOCPEICTBEHHO Omepaluuu U cymma komuccun banka-skBaiiepa cnuceiBatotest ¢ CKC equnoit
CYMMOM.

3.3.19. Tlpwm coBepieHUU omepaliy MOMYYCHHs HaTMIHBIX JeHeKHBIX cpenctB no Kapre B [IBH Banka
Knuenty Heo6xoaumo:

®  TpPeABABUTH JOKYMEHT, YJOCTOBEPSIIOIIMII JIMYHOCTh, B COOTBETCTBHH C JEHCTBYIOUIUM
3aKoHOAATeNnbCTBOM Poccuiickoilt denepanuy;

. BBectu [IMH-kon Kapter.

3.3.20. Bank 00s3aH 3aYUCIATH NOCTyMUBIIAE i KiMeHTa JEHEKHBIE CPEACTBA HE IO3IHES MIHS,
CIEYIOLIETo 3a JHEM MOCTYIUIEHUs B BaHK COOTBETCTBYIOIIETO MIATEAKHOTO JOKYMEHTA.

3.3.21. J[lenexnsle cpenctra, BHeceHHbIe HAa CKC myTeM coBeplieHns MpUX0aHOH onepanuu mo Kapre B
I[IBH banka unu bankomaTte baHka, CTaHOBATCS AOCTYNHBI AJS PACXOAOBaHUS C HCIOIb30BaHMEM KapTbl
MOMEHTAJILHO MOCJIE BBIIIOJIHEHHS IPUXOAHOH oreparmu 1o Kapre, a 6e3 ncnosszoBanus KapTel - nocine 3auncienns
cpenct Ha CKC.

3.3.22. JleHexHbIe CPeNCTBA, NOCTYIHBIINE B Oe3HATMYHOM nopsake, 3auncistoress Ha CKC u cranoBsTes
JOCTYIIHBI JUIS PacXOJOBaHUS KaK C MCIoap30BaHneM KapThl, Tak u 0e3 ncnoip3oBaHus KapTel B A€Hb 3a4HCICHUS
Ha CKC Kiuenra. B cooTBeTCTBHH C AEHCTBYIOINM BaJIOTHBIM 3aKOHOJATENHCTBOM Poccuiickoit deneparun mo
OTIEJIFHBIM BHJAaM OTepalnil 3aducieHns Oe3HanndHbIX neHeXHBIX cpeactB Ha CKC Kimenrta, KimeHT nomken
MIPEeJOCTaBUTh B baHK MOATBEp)KAAIONINE JOKYMEHTHI 10 JAHHOW OTIepalliy.

3.3.23. [leHexHsle cpeicTBa, mocTynuBiine Ha baHkoBckyio kapTy KimeHTa yepe3 CTOPOHHHE ITyHKTBI
mpuemMa (HaxoZAsIuecs Ha 0OCTy>KMBaAaHWH CTOPOHHETO IPOLIECCHHIOBOTO IIEHTPa) WIM TOCTYNHBIIHE B Ka4eCTBE
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Bo3Bparta oT Toproeo-cepBucHoOro npeanpuarus, 3auncisorcd Ha CKC KnuenTa He mo3aHee [HS UX MOCTYIUICHUS
ot [InarexHol cuCTEMBI, HO BKJIIOYAIOTCA B pacueT AOCTYIHBIX K pacXoly CpeicTB Mo baHKOBCKoil kapTe B AeHb
noJsry4eHus: bankoM TOMoMHUTENBHOr0 NOATBEPKACHNS 0T KilneHTa o coBepIeHul UM COOTBETCTBYIOLIEH oneparuu
C UCTIOJIb30BaHUEM BaHKOBCKON KapThl U OTCYTCTBHM €r0 PACHOPSDKEHHM B 4acTH OTMEHBI Takol omeparuu. Ilpu
oTcyrcTBUHM y baHka momonHuTensHOro moxarBepxkaeHus KimeHTta, AeHEXHBIE CPEeICTBA BKIIIOYAIOTCS B pacueT
JIOCTYIHBIX K pacxoxy cpenct mo Kapre mo mcredeHMH 5 KaleHIApHBIX THEHW ¢ matel ux 3aumcieHus Ha CKC
Knuenra.

3.3.24. JIrwoboe pacnopsbkeHue o cosepmeHnn Oneparmii mo Cuery mocpeactsom Kaptsl, opopmisercs
JIEKTPOHHOH 3aIMChI0, COCTABIEHHON MocpencTBOM KapThl, B 3JIEKTPOHHOM JKypHaJe MPOrpaMMHO-TEXHUIECKOTO
ycTpoiicTBa banka.

3.3.25. Ilpm coBepmIeHMH OIEpaldii ¢ HCHONB30BaHWEM bBaHKOBCKOW KapTel 0e3 ydacTus
yIoJHOMOYEHHOro pabotHuka banka, Mnentudukanms Knmenra mpoBomurcss baHkoM Ha OCHOBE PEKBHU3UTOB
BaHkoBCcKOW KapThl, a Takke KOJOB W mapoiieid. B ykazanHoMm ciydae unentudukanus IlpencraBurens Knuenra,
Brirogonpuobperarens u beneduimapHoro Bnaaenbla He TPOBOJUTCS.

3.3.26. Ilepeuncnenue u Bblgada aeHexHbIX cpenactB ¢ CKC 0e3 ucnonb3oBanus KapTel coBepruaercs
TOJIBKO 10CJI€ YMEHBILEHHUS ITOJTHOTO TOCTYITHOTo OanaHca KapTel Ha COOTBETCTBYIONIYIO CyMMY JIEHEKHBIX CPEJICTB.

3.3.27. B cmy4ae, ecnin B baHK MOCTYNHJIO pacropspkeHHE O 3a4MCICHHW JICHEXKHBIX CPEICTB U3
OromkeTHON cucteMbl Poccmiickoit denepanny, KOTOpoe, B COOTBETCTBUH C TPEOOBAHHUEM 3aKOHOIATEIbCTBA, HE
MOXET OBITh MCIOJIHEHO baHKOM 0 MpHUYMHE OTCYTCTBHUS Y TOJTydaTelisi OTKPHITOH baHKOBCKO# MiIaTe)XxHOH KapThl,
SIBISIFOLICHCSl HALIMOHAJIBHBIM IUIATEKHBIM HMHCTPYMEHTOM, KimeHT-momydarens MOXET mHpenocTaBuTh B baHk
3anenenue na 3auucnenue OEHENCHBLIX CPEOCME C YKA3AHUEM PEKGU3UMOE cuemd, COCTaBlIeHHOEe 10 Popme
Ne64, penycmotpennoit Ipunoxcenuem Ne4 x [paBunam.

3.3.28. CyTouHBIi M €XKEMECAYHBIH JIUMHUTHI HAa CHATHC HAIUYHBIX JCHEXKHBIX CPEICTB B JIIOOBIX
bankomarax u POS-tepmunanax no Kapre ycranaBnuBaroTcs Ha Kaxayro bankoBckyro kapTy Knuenra (cormacHo
Tapudam banka). MakcumanbHblii pa3Mep JUMUTA JUIsl CHSATHS HAIMYHBIX JEHE)KHBIX cpeacTB B bankomarax u POS-
TepMuHaax ycraHoeneH B Tapudax banka (ycraHaBnuBaeTcst Ha BaHKOBCKO# KapTe).

3.4. Jlonoanuteabubie KapTol

3.4.1. Kuuenr Brupase nonars B bank 3asenenue na npedocmasnenue donornumenwvhou bankoeckoii
naamedxcnoii Kapmul, coctaBieHHoe 10 Popme Ne7, npenycMoTpeHHON Ilpunoscenuem Ned x Ilpasunam, ans
Belmycka JlononuurensHON KapTel Ha uMsa ykasaHHoro Kimentom ¢wusmyeckoro ymma (mamee — Jlepxarenb
JHomnonauTtensHOM KapThl) omHUM 13 crioco00B:

e yuuHO B Oduc oOcayXnBaHUS KINCHTOB,

e  uepe3 Yar banka no cucteme «uTepHEeT-bank»/ «ConmumapHocTs OHIANHY.

Kmuent obecrieunBaeT mpenocrtasineHne B bank moxymenTtoB lepxkatenem JomomauTtensHOW KapTel u
CBEJICHU /I eT0 UAeHTH(UKAIINH, IPETyCMOTPEHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoit deepaiiny, a Takke NHbIE
JOKyMeHThI (mpu HeobOxomumoctn). Bospacr [lepxkarens omomuurenbHoit Kaptel He moxer ObiTh meHee 10
(decstn) ner.

Beimyck omonuutensHo#t Kaptel k  nemepcouubunuposanHoit (Momentamphoit/INSTANT CARD),
Bupryansnoii Kapram u [InaTexHbIM cTHKepaM HE TPEyCMOTPEH.

3.4.2. [lepxatens JomomautensHO# KapThl, ecin oH He siBIsieTcs oqHOBpeMeHHO JlepkaTeieM OCHOBHOM
KapThl, He siBisgeTcs cropoHoi Jlorosopa n BinanensieM CKC m nMmeeT mpaBo TOJIBKO HAa COBEPILCHUE CIIETYFONTHX
onepauui:
oIIaTa TOBapOB M YCIYT ¢ HCHoNb30BaHueM JlomomanTensHoi Kaprsl,

MOJTyYeHHUE HAIMYHBIX JICHE)KHBIX CPEJICTB C MCIONIb30BaHueM JlormomanTensHoi KapTsr;
niepevrcienue aeHexxHbIX cpencTs Ha CKC B Oe3HamMYHOM MOpSIIKE;
6nokupoBka JlononHuTenbHo#t KapTel B mopsijike, aHaJIOrMYHOM yKazaHHomy B 11.3.2.17 Ilpaswui;

e 3akpwitue JlomosmuurenbHoit Kaptel 6e3 3akpeitust CKC, odopmieHnoit nHa wums Jlepxarens
HononaurensHoit KapTel, 3amonHWB 3asBieHHe Ha 3akpbiTHe KapTel B Oduce oOCTyXKMBaHHSA KINEHTOB,
coctaBiieHHOe 110 @opme Ne27, npenycmorperHor Ilpunoscenuem Ned k [lpasunam unu B MobmnsHoM banke, a
NpU HAaJMYUM TEXHUYECKOW BO3MOXXHOCTH y banka, B cucteme «MHrepHer-bank» 3asiBneHue no @opme Ne33,
npenycMotpeHHoi Ilpunoscenuem Ned k [lpaBumnam;

YKkazaHHBIE TTOJIHOMOYHS TPEIOCTABISIOTCA Ha CpoK neictBusa JlomomHuTensHON KapThl (HO He cBBImIE
5 (Ilsatm) ner).

3.4.3. [lepxarens OcHoBHOM KapTsl BiipaBe 3a0mokupoBats Jononaurtensayro Kaprty 6e3 yBenomieHus
Hepxarens JononantensHoit KapTsl, B coorBercTBHH C 1. 3.2.16 TIpaBn.

Hepxarens OcnosHoit KapTel BripaBe 3akpbiTh lomosnHutensHyo Kapry 6e3 yBemomienus [lepkatens
HononaurensHoit  KapTel, oQopMuUB 3asenenue na 3axkpvimue Kapmol, cocraBieHHoe 10 @Dopme Ne27,
npenycmotrpeHHol Hpunoscenuem Ned x IlpaBunam.

3.4.4.  Omnepanuio mo pazdaokuposke JJomonauteapHoi KapThl MOKET IPOU3BOAUTE TOJIBKO Jlepkareiib
OcHogHoii KapTsl B coorBeTcTBHH € 11.3.2.14 [paBui.

3.45. Tlo BceMm ormeparusiM, COBEPIICHHBIM C HCIOJb30BaHueM JlonoaautenbHbix Kapt u OCHOBHOM
Kapts1, orBercTBeHHOCT HeceT KimmenT (Biaaener; OCHOBHOI KapThl).
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3.4.6. Bunagenen OcnoBHoil Kaptel mmeer npaBo nonyunth JlonomuurtensHyto Kapty B Banke Bmecto
Hepxarens JononantensHoi KapTel 6e3 oopMIiIeHHs JOBEPEHHOCTH.

3.4.7. Bunagenen OcHoBHO KapThl nMeeT npaBo MOJIy4UTh HH(QOPMALIUIO 110 COBEPILECHHBIM OIIEPAIMIM
no JlononuurensHoit Kapre mo tenedony «Hapsmy» c [epxarenem [lononunurensHodt KaprTel mpu yciioBuu
MIPOXOXKICHUS HICHTH(UKAIMY, B COOTBETCTBHH C 11.4.4 TIpaBui.

3.4.8. [lepxarens OcHoBHOM KapTsl mMeeT nmpaBo n3MeHHUTH THIT baHKOBCKOH KapThl C JlONMOTHATEIEHON
Kapter (3a wmcxmodennem [lmatexsoro crukepa) Ha OcHoBHyto Kaprty, ecmm [epxarens OCHOBHOW U
HomnonauTtensHoi KapTel 0HO M TOXe (U3MUECKOE JIMIO, MPeaocTaBuB JTUIHO B Oduc oO0CITy)KNBaHHUA KIMEHTOB
3anenenue ha usmenenue muna 0anKoséckoil naamedxcnoii kapmet (o Dopme M55, TpemrycMOTPEHHOU
Ilpunoscenuem Ned x llpaBunam). 3anenenue Ha uzmenenHue mMuna OAHKOBCKOU NIAMENCHOU Kapmbl OT
Hepxarens JonomantensHoit Kapter He nmpuanmaercs. [Ipu stom Kapra, kotopas panee Osima OCHOBHOHM KapToit
craHoBurcs JononnurensHoi Kaproii.

3.5. Cpoxk geiicrBusi BankoBcKoii KapThl U MOPS/IOK MPEKPAIIEHHsI ee HCIO0JIb30BAHMS

3.5.1. baHkoBckHe KapThl BBINyCKaroTCsl baHkoMm Ha cpok, ykazaHHblii B Tapudax banka. bankoBckas
KapTa JEHCTBUTEJbHA 110 MOCJIEAHUH JeHb (BKIIOYHMTENIHHO) MECsNa ro/a, YKa3aHHOTO Ha Hed (3a MCKII0YeHHEM
Bupryanenbix kapt). Cpok neiicTBus BbIMyHnieHHOH KapTel MokeT OBITH NpOAJeH MO MHUIMaTHBEe baHka.
BuptyaneHas kapTa A€HCTBYeT IO MOCIEIHUN eHb (BKIIOYUTENBHO) MecAla roja cpoka AeHcTBUSA, JOCTYIIHOTO K
npocmotpy Hdepxxarenem Kapter mocpenctBoMm cucteMbl MoOnnbHbIH baHK.

3.5.2. baHKoBCKas KapTa, BBITYIICHHAS B3aMEH paHee yTPaueHHOH 10 CPOKY NEHCTBHS, BBIITYCKACTCS Ha
HOBEIH cpok (3a uckiroueHneM KpenuTHbiX, BupTyanpHeix, HenepcoHnpunupopanHon (MomeHTanbHOW/ INSTANT
CARD) xapr).

3.5.3. TIlo wucredeHun cpoka neicTBHA BaHKOBCKOH KapThl M TPH OTCYTCTBHH OTKa3a KimmeHTa o
HaMEpeHUH TNPEeKpaTUTh OOCIyKUBaHHE, NEPEBHITYCK DBaHKOBCKON KapThl Ha HOBBIM CPOK OyIeT OCYyIIECTBIICH
ABTOMAaTHYECKH 32 HCKJIIOYEHHEeM [InaTeXHbIX CTUKEpOB, BUPTyambHBIX H  HENepCOHHU(DUIMPOBAHHBIX
(MmomenTansHbix/INSTANT CARD) kapt u kapt, mo kotopsiM 3a mocieanue 6 (Lllectp) mecsiieB He ObLIO
3aukcupoBano omnepaiuii B TCII, Bbiaun/mpueMy HaJIMYHBIX JCHEXKHBIX CPEACTB W TPOYMX OINEpalHy,
COBEpPIIECHHBIX C TOMOIIBI0O PEKBU3UTOB KapThl, a TAaKXKe B CIIydae €CIM IEpEeBBITYCK KapT HE IMperyCMOTPEH
Tapudamu. Cpox nevicteust Kaprsl ycranasnusaetcst Tapudamu banka.

3.5.4. Ecmm mepeswimymeHHas baHkoBckas KapTa Ha MaTepHalbHOM HOCHTENE HE BOCTpeOOBaHA
Knuenrom B Teuenne 90 quel co qHS CIEQYIOLIETO 3a 1aTOM OKOHYaHMA cpoka fgeiictBus Kaprtel — baHk yHHUTOXKaeT
BbankoBckyto kapty. [Ipu 3ToM KoMuccHH, yAepKaHHbIE baHKOM 3a M3roTOBICHKE U BBIITyCK baHKOBCKON KapThl, HE
BO3BpAIIAOTCS.

3.5.5. B cmyuae orcyrcrBus onepanunii o CKC B Teuenne 180 qHEH ¢ AaThI MOCIeAHEH ONEpaiy U MpH
oTcyTcTBUU AeHexHbIX cpencTB Ha CKC — bank Bnpase 3akpbITh bBaHKoBCky10 KapTy. B citydae oTcyTcTBUS onepauuit
mo J[lomonmuurensHoit Kapre B Tewennme 180 nHel c maTel mociegHed omepanuu — baHk BmpaBe 3aKphITh
Hononaurensryto Kapry.

3.5.6. B ciyuae napymenus KiueHtom yciioBui, npenycMoTpeHHbix 1.3.2. IIpaBui, a Takke B MHBIX
cinydasx baHk BIpaBe 1o cBoeMy YCMOTPEHHIO 0e3 IIpeBapuTeIbHOro yBegoMieHus: Knnenra npuoctanoBUTH (1aTh
pacniopsbkeHre 06 oTkasze B ABTOpH3alMu onepanuil ¢ baHKkoBCKo#l KapToif) Uiy IpekpaTuTh (aTh PacHopsDKEHUE
00 u3bsATHH baHKOBCKOW KapThl HA MAaTepHAIbHOM HOCHTEIIE TI0 €€ MPEABSIBICHHIO) NeiicTBie baHKOBCKOW KapThl U
TIPUHSTH JUIS 3TOTO BCe HEOOXOIMMBIE MEPHI.

3.5.7. B cmydae ecnu o Kapre Bezercst paccieoBaHue IO CIIOPHOI OIepaliiy B MOPSIIKE, YKa3aHHOM B
11.3.6 [IpaBnn baHKkoBCKast KapTa He MOKET OBITh 3aKphITa J0 3aBEPILICHUS PACCIIETOBAHUS 110 KapTe.

3.5.8. Ilpu mepepbimycke OcHoBHOU KapThl Ha HOBEIA cpok JlonmoaHUTENbHBIE KapThl, BEITYIIEHHBIE K
OcHoBHolt KapTe, ABIsitOTCS NEHCTBYIOIMMU, €CJIM CPOK MX ACMCTBUSA OTJIMYAeTcs OT cpoka AeicTBus OCHOBHOM
Kaptel. Ecniu OcHoBHas KapTta He mepeBBITyCKaeTCsi Ha HOBBIH CPOK JeHCTBHs, TO J[OMOJHUTENbHBIE KApThI
IOJIeXkKAT 3aKPBITHIO. YBeJOMIIEHHE 0 3aKkphITHH JlomonHuTensHbIX KapT Hampasnserca KnueHTy Ha cieqyronuii
pabounii 1eHp mocae OKOHYaHUs cpoka aeiictBust OcHoBHOM KapTsl.

3.6. Ilopsiiok yperyJiMpoBaHusi Pa3HOIJIACHI U MOATBEPIKIEHUS NOAITMHHOCTH IOKYMEHTOB 0
onepanusiM, COBEpLIEHHBIM € HCMOIb30BaHeM BaHkoBcKoii KapThI

3.6.1. KuueHr BrpaBe B ciyuae ONMpOTECTOBaHMUS oliepaluy o baHKOBCKO# KapTe, coBepiieHHoi B POS-
tepmuHanax, bankomarax unu JIBO banka, opopmuts 3asenenue na onpomecmosanue onepayuu 1o @opme Ne20,
npenycMotpeHHo# Ipunoyncenuem Neo4 x IlpaBunam (nanee — 3asé1enue Ha ORpoOmMecnosanue onepayuu).

B ciydae onporecroBanus onepanuu 1o Kapre, coBepIIeHHOI B yCTpOHCTBaX U CepBHCaxX JPYrHxX OaHKOB
wim 4epe3 cetb «MHTepHeT», Kitnent odopmitsier 3ansnenue o necoznacuu ¢ onepayuei no banxosckoii kapme.
Hucnymnas ¢popma CARDHOLDER DISPUTE FORM, cocrasnennoe mo @opme Ne22, TpenycMOTPEHHOM
Hpunoscenuem Ned x lpasunam (nanee — 3aseenue o0 necoziacuu ¢ onepavueir).

3asenenue na onpomecmosanue onepayuu N 3aaenenue o Hecoznacuu c onepayueil KnueHt Moxet
HampaBuTh B baHk oHIM U3 CIOCOOOB:

- qmaHO B Odwuc o6cayXkuBaHUS KINEHTOB,;

- ugepe3 Yat banka no cucreme «Murtepuer-banky/ «Conunaprnocts OHIalH,

- oOparuBmmcs no tenedony B CIIK banka.
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3.6.2. KimeHT MMeeT mpaBoO OCHOPHUTb OIEpAlMM, COBEPLICHHBIE C MCIOJb30BaHMeM KapTel wiu ee
PEKBU3UTOB, B CPOKH NperycMOoTpeHHble [InarexubivMu cucremamu. [Ipu aToM k 3aae1enuto na onpomecniosanue
onepayuu, 3aA671€HUI0 0 HECO2NACUU C onepayueil TODKHBI ObITh MPUIO0XKEHBI JOKYMEHTHI, MOATBEPKIAIONIUE
npeabaBieHHy0 KimeHntom mpereHsuro (B TOM 4Mcie KBUTAaHLMU U TOPrOBble YeKH, BblAaHHbIC KnmeHTy mocne
cosepiieHust uM Onepanuit mo Cuery nocpenctsoM Kapter).

3.6.3. Ilpm cobmonennn KimentoM ycnoBuii, mpexycMoTpeHHBIX 1. 3.6.1 u 3.6.2 HacToammx Ilpasw,
BbaHK mpoBOAWUT MPETEH3MOHHYIO PaboTy, B TOM 4YHCIE B paMKax aucmyta c [lnatexssiMu cuctemamu. Pesymbsrar
3aBEpIICHUs NPETEH3NOHHOW paboThl moBoauTcs A0 KiMeHTa B CPOKH, YCTAHOBICHHBIE 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu u HactosiuMu [IpaBunamu.

3.6.4. B ciydJae yCIIeIIHOTO 3aBEpIICHHUS MIPETEH3NOHHON paboThl U Bo3Bparta [ImaTeXHBIMI CHCTEMaMH
JICHE)KHBIX CPEJCTB MO OMpoTecTOBaHHBIM KimeHTOM omeparmsaM, baHK MPOM3BOOWT 3aYMCICHHE MOCTYMHBIINX
JeHexkHbIX cpencTB Ha Cuet Kinenra.

3.7. YcaoBusi BBIYCKa U 00Cay:KuBaHUsSI BupTyanbHoii KapThl.

3.7.1. Bsmyck/opopmnenne Bupryansroii kaptel u oTkpeiTie CKC mst o6cmyxuBanus BupryansHoit
KapThl IOCTYIHBI TOJIBKO (hu3nueckuM junam - Kinuenram banka B MoOuiibHOM OaHKe, a U HAJTMYUH TEXHUUECKON
BO3MOKHOCTH y baHka, B cucteme «MHTepHeT-baHk».

3.7.2. KumneHTy IOCTYNEH TOJBKO BBITYCK OCHOBHON BupTyanpHOH KapThl. BEIMycK IOMOTHUTEIBHBIX
KapT K AedcTByromed BupryansHol KapTe, a Takke MEepeBBITYCK AeHCTBYIONIE BupTyanbHOM KapThl B cllydae ee
6nokupoBku bankom o npuanae KoMnpomeraryy He IperyCMOTPEHBI.

3.7.3. Bsimyck, o0ciry>XuBaHIE U UCTIONb30BaHUE BupTyansHoii KapTsl ocymiecTBiseTcs B COOTBETCTBUI
¢ Tapudamu banka.

3.7.4. BwupryanpHas KapTa HE HMEET MaTepHalIbHOro Hocutens. Jlepxkarens KapTsl nMeeT BO3MOXHOCTh
y3HaTh PexBu3uThl BupryansHoi kapTel B cucteMe MoOHIbHBIN OaHK.

3.75. Odopmnenue BuptyanbHoit kKapThl ocyiiecTBiseTcs KiueHntoMm B cucteme MoOWIBHBIN OaHK
IyTeM BBIOOpa COOTBETCTBYIOLIETO MTPOIyKTa baHka ¢ mocieyomumM BBOIOM KO/a IOATBEPKACHHSI, HAIIPAaBICHHOTO
Hepxarento KapTel Ha AGOHEHTCKHH HOMED.

CTOopoHbI IPU3HAIOT, UTO NoJdydeHue baHkom ot npoBaiinepa nHpopmanuu o BBeneHnu Jlepxkarenem Kapro
B cucteMe MoOuibHbBIH baHk KOPpEeKTHOro KoJa MOATBEPKICHHUS SBISETCS HAIJIEKALIMM IOJTBEPKACHHEM
pacniopspxennst Jlepxkatens Kaptsr o Beimycke BupTyansHoit kapTel u odopmieHus 3assieHus Ha oTkpeite CKC
JUISL ydeTa JICHEeXHBIX CPEACTB IO OIepalMsiM, COBEPIICHHBIM C MCIIOIb30BaHHEM BupTyanbHol KapTel o Popme
Ne63, penycmotpernnoit Ilpunoscenuem Ned x IpaBunam (manee-3asnenenus na omkpoimue CKC u nonyuenue
eupmyanbHoll Kapmel), a TaKke MOATBEpXKIacT o3HakomieHue [lepxkatens Kaptel ¢ Tapupamm n yciaoBusMu
BBIITyCKa, 00CITYyKMBaHHs U NCIIOJIb30BaHMU BupTyansHO# KapThl, copepxamumucs B Hactosumx [Ipasunax.

3.7.6.  Ilo ¢axry BeImycka BupTyanbHas kapTa akTHBHA 1 TOTOBA JUIsl COBEpIIIEHH oneparuii Jlepkarenem
Kaptel. BupryaneHas kapTa ucnoib3yercss Jlepskatenem KapTel [uist coBeplIeHHS ONepanuii CHATHA HAJIHYHBIX
JICHE)XHBIX CPEJICTB B OaHKOMAaTax CTOPOHHMX OaHKOB, omnepauuii no omiare Topapos/yciyr B TCII, B Tom uucie
omepanuii OIuIaTel TOBapOB/ycIyr B ceTH VHTepHeT.

3.7.7.  Jlepxatenp BuptyanbHoil KapThl 003YIOTCSI 00eCIeYNTh KOHQUACHIIHATBLHOCTh CBOUX JAHHBIX U
HE pasriamaTh TpeTbuM JuiaM cBou Unentuduxaropsr, Ilaponu, pexBu3uTsl BupTyansHOM KapTh.

3.7.8. B cnyuae, xorna Mnenrudukaropsl, [laponu, pekBu3uTbl BupTyanbHONH KapTbl W/HIM y4YeTHbIE
JaHHBIE ISl JOCTyNa K cucTeMe MoOWIbHBINH 0aHK CKOMIPOMETHPOBAHbI /MM CTAIH JOCTYIHBI TPETHUM JIMLIAM
Hepxarens Bupryansaoit KapTel 00s3aH He3aMeUIATENIEHO coo0muTh 00 3ToM B baHk, o Tenedony 8-800-700-92-
20 wmm gepes Yat banka no cucreme «aTepreT-banky/ «ComunapHocts OHIaWH.

3.7.9.  Jlepxarenb KapTbl HeceT OTBETCTBEHHOCTH 3a BCe Ollepanny ¢ BuptyanbHolt kapTol, cOBepIIeHHbIE
JI0 MOMEHTa TosrydeHust baHkoM yBetoMiIeHust, peycMOTpeHHoro 11. 3.7.8 HacTosux [Ipasuir.

3.7.10. BwupryanbHble KapThl, 3abnokupoBanHbie [lepkatersem KapTel caMOCTOSTENBHO Yepe3 CHUCTEMY
MoOunbHBIH OaHK JOCTYIHBI JJISl CAaMOCTOSITENLHON pa30i1oKupoBkH B MoOuinbHOM Oanke. CamocTosiTenbHas
pasbiokupoka Jlepxxarenem Kapter uepe3 cuctemy MoOunbHBIN 0aHK BUpTyalbHBIX KapT, 3a0J0KHPOBAHHBIX IO
TpeboBanuto banka, He IpeTyCMOTPEHA.

3.7.11. bnokupoBka BupryansHoii KapTel MOXKET TakiKe OCYIIECTBISITHCS MyTeM obOpaiienust Jlepxarens
Kapter no Ttenepony CIIK Banka 8-800-700-92-20 unm uepes Yar banka mno cucreme «UuHrepHeT-baHk»/
«ComnapHocts Onunaite». s pa36nokupoBku BupTyanbHBIX KapT, 3a0JIOKHPOBAaHHBIX IO 3BOHKY Jlepskarers
Kaprsr B CIIK, [epxxatento Kaptel HeoOxoumo oOpatutscst B Oduc odcity>KUBaHUs KIIMEHTOB.

3.7.12. Tlo He 3aBucsammM oT baHka npuyMHAM, HCIOJB30BaHHE BupTyanbHOWH KapThl MOXET OBITh
HEJIOCTYITHBIM JIJIs COBEPIICHHS Ollepalnii CHATUS HAIMYHBIX JICHEKHBIX CPEICTB B OaHKOMAaTax CTOPOHHUX OaHKOB,
BHeceHMIo HanmnuHbIX Ha CKC B cropoHHMX GaHkax, onepanuii 1o ormare ToBapos/yciyr B HekoTopsix TCII, B ToM
YHCIIe OIepalyii OIUIaThl TOBAPOB/yCIyT B ceTn MHTEpHET.

3.7.13. BaHk HE HECET OTBETCTBCHHOCTH 3a HeBO3MOkHOCTH TCII mpoBecTw OIIATy MOCPEICTBOM
BupryaneHoii kapTel Knuenra, no npuurHam He 3aBucsiMM OT baHka, B T.4., HO HE OIPaHUYUBAACH, 110 IPUUUHE
cboss B pabore wuHpopmanmoHHBIX cucreM TCIl/6anka-3KBaifepa, OTCYTCTBHS HEOOXOAWMBIX HACTPOEK B
nporpammaoM obecnieuernu TCII u T.7.

3.7.14. BaHK He HEeCeT OTBETCTBEHHOCTH 3a OIMEPAIlH, COBEPIICHHbIC 110 BupTyanpHO# kapte lepxares
Kaprsl, ecnu Mnentudukaropsr, [Taponu, pekBuzntsl BupryansHoit KapTel n/nin yueTHble qaHHbBIE U JOCTYIA K
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cucreMe MoOMIIbHBIN OaHK CKOMIIPOMETHPOBAHbI H/WIIN CTAIN JOCTYIHBI TPETHbUM JnlaM, a Jlepxarens Kaprsl He
yBenomui bank u He 3a610KknpoBan BupryanbHyio kapTy B cooTBeTcTBUH ¢ 11.3.7.8 1 11.3.7.9 Hacrosimumx [Tpasuir.

3.8. JocraBka KapThl kypbeepom

3.8.1. VYcayra npenocrasinsiercs npu Hanuunu ee B Tapudax banka, pasmeruenssix Ha Caiite banka. bank
Ha OCHOBaHUH 0(OpMIIEHHOH 3as1BkH Ha BbITyck KapTel Ha Caiite banka, Beimyckaet Kaprty cornacuo Tapudam n/unu
aKIUsIM, AEUCTBYIONINM Ha IaTy odopMiteHus (mmonadn B baHk) 3asBKH.

3.8.2. Ilpm moxarBepxxaeHuu 3asBku Ha Caiite banka KnneHT moaTBepikaaeT KOPPEeKTHOCTh BBEICHHBIX
MIEpCOHATBHBIX JaHHBIX, cornacue ¢ Tapudamu Ha JaTy ohOPMIICHHS 3asIBKH.

3.8.3. B cmyuae ecnm mo KakuM-1r00 IpudnHaM 3asiBKa Ha KapTy He Oputa moarBepikaeHa KimeHtow,
3asBKa aHHYJIHUPYETCSL.

3.8.4. banxoBckas kaprta Bbimaercsa JuyHO [lepxaremo Kapter, momyuernme Kapter BHe Oduca
00cCITy)KMBaHHs KIIMEHTOB IO JJOBEPEHHOCTH HE IPEyCMOTpPEHA.

3.8.5. bankoBckas kapTa Bbliaercsi KiMeHTy He aKTUBHPOBAaHHOW B 3a0JOKMPOBaHHOM BHJIE.
PazonokupoBka bankoBckoi kaptel u otkpbitue CKC ocymectBisercs baHkoM 1o pesynbTaTy CBEpKH Ha
COOTBETCTBUE MEPCOHAJIBHBIX JaHHBIX B MpeAcTaBIeHHOM KIIHMEHTOM JOKyMEHTE YJOCTOBEPSIOIEM JUYHOCTh U
NIepCOHAJIHBIX TAHHBIX, YKA3aHHBIX B 3asiBKE Ha BBITYCK KapThl.

3.8.6. Teppuropus nocraBku Kaprtsl kypeepoM ykazana Ha Caiite banka. Cpoxu nocrasku Kaprsl 3aBucst
oT pernoHa e€ 1o0cTaBKU 1 nponucansl Ha Caiite banka.

3.8.7. baHk BmpaBe yBenMW4MTh CpOK pgoctaBkd Kaprel. Bo3BpaT koMmmccum B JaHHOM Ciydae HE

TIPEAyCMOTpEH.
3.8.8.  Ycnosus nomyuennst KapTsl mpu 1octaBke KypbepoMm:
. JInunoe npucytcrBue Hepxatens Kapter;
. Hanuuue noxymenTa, ynocrosepsitomero suunocts (CHIJIC u UHH npu Hanugun);
. Cornacue Ha GoTorpadupoBaHue JOKyMEHTOB, YJOCTOBEPSIIONIMX JHYHOCTh JlepkaTtens Kaptsr;
. Cornacue Ha Gotorpaduposanue Kiuenra (lepsxarens Kaprs) ¢ macioptom;

. [Moanucanue JOKYMEHTOB B 2X 3K3eMIUIIPAX, COrJIaCHO paszena 3 HacTosmux [IpaBui.

3.8.9. TIlpoBepka IOKYMEHTOB OCYIICCTBISICTCS B TeueHue 24 yacoB mocie nonydeHus Kaprtel. B
Mpa3IHUYHBIC U BBIXOIHbIC THH CPOK MPOBEPKH TOKYMEHTOB MOXET OBITh YBEIUYCH.

3.8.10. Cuer CKC oTKpBIBaeTCS B JICHb YCHELIHOH MPOBEPKH JOKYMEHTOB (JlaTa OTKPBITHS CUETa MOXKET
OTJIMYATBCS OT JaThl 3aKMoueHus [lorosopa).

3.8.11. B cuydae, eciii JOKYMEHTHI HE TIPOIIUTH MIPOBEPKY IO NMpHYHHE yKa3zaHHOH B 11.3.10.5 HacTosmix
[Mpasmi, KimeHnT OyzneTr yBenomileH 0 HeoOXomuMocTH obpamieHus B baHk i nomydenus KapTel nim o BHeCeHUH
W3MEHEHHH B 3asBJCHHE Ha Bbady KapThl B 4aCTH KOPPEKTHOTO yKa3aHHUs CBOMX HEPCOHAJBHBIX JAHHBIX, IIyTEM
odopMIIeHHsT HOBOTO 3asiBJIeHUs. Bo3BpaT KOMUCCHH B IaHHOM Clly4ae He IPelyCMOTpPEH.

3.8.12. KumeHT yBeoMIIsieTCs U corjiamaercs ¢ 00padoTkoi baHkoM ero nepcoHalIbHBIX JaHHBIX B 00beMe
U crioco6aMu, He0OOXOAMMBIMHU JJIsl OKA3aHUs YCIIyTH 1o joctaBke KapTal.

3.8.13. VYcuyra nocraBku KapThel He npuMeHuMa /st BUpTyanbHBIX KapT.

4. MNPABUJIA JTUCTAHHUOHHOI'O BAHKOBCKOI'O OBCIHYXHWUBAHHUSI CYETOB
KJIMEHTOB AO Kb «COJIMJAPHOCTDb»

4.1. O01Me MoJI0KeHus

4.1.1. IlpaBwra JWCTAHIMOHHOTO OAaHKOBCKOTO oOciyxuBaHus cdyeroB KimentoB AO Kb
«ConupmapHocTh» (Hanee, MpUMEHUTEIbHO K pasgeny 4 Hacrosmux [Ipasun — IlpaBuma JBO, IIpaBuna

JIMCTAaHIMOHHOTO GaHKOBCKOTO OOCIY)KHWBAaHUs) YCTaHABIMBAIOT TOPSAIOK JIMCTAaHIMOHHOTO OaHKOBCKOTO
obcayxuanus CueroB ¢usmdeckux juy — Kinuenro banka, a Takke perynupyroT OTHOILCHUS, BO3HHKAIOLIHNE B
CBsI3M ¢ 3TUM Mexay Kimentom n Bankom.

4.12. [ucraHuuoHHOe OaHKOBCKOE 0OCIy)uBaHHe KIHEHTOB NPOM3BOJUTCS B COOTBETCTBHU C
JEHCTBYIOIUM 3aKOHOAATENbCTBOM Pocculickoil denepaunu, HopmaTuBHBIMU akTaMu banka Poccun u IlpaBunamu
JTBO.

4.1.3. MHucrpykuuu no paboTe ¢ CUCTEMO# AUCTaHIIMOHHOTO 00CITy)K1BaHus pa3MmernieHbl Ha Caiite banka
B pasjieiie «PyKoBOJCTBO mob30Batels» 1o aapecy: https://solid.ru/retail/online/.

4.1.4. TlporpamMHOe o0ecreueHne i1 paboTel ¢ cucremoit «UHTepHer-bank» He TpedyeTcs
YCTaHABIMBATh HA MIEPCOHATBHBIN KOMITBIOTEP. 3aMyCK CHCTEMBI UCTAHIIHOHHOTO OOCITYKHBAHHUS OCYIIECTBIISCTCSI
Ha Caiite Banka mo axmpecy: https://online.solid.ru/login. Bank ucnons3yer cobctBeHHBIH SSL-cepTudukaT 1s
NpenoTBpaLICHHs MMONaaHus MoJib30BaTesield Ha (habcu(HIUPOBAHHbBIC PECYPCHL.

[porpammuoe obecrieuenue st paboThl ¢ cuctemoit «ConmuaapHocTs OHaitH» TpebyeTcs: ycTaHaBIUBATD
Ha MOOWIIbHOE YCTpOWCTBO mosb30Barens. B pasmene «MoOunbHbii O6ank ConuOapHOCTE» MO  aapecy:
https://online.solid.ru/login pa3menieHbl CCHUIKH Ha MOOWIIBHBIC HPHJIOKCHHUS, Pa3MELICHHbIE B Pa3pelICHHBIX
MmarasuHax npuioxenuit. Ilo azapecy: https://solid.ru/~OSWTft pasmerueHo mporpaMmMHOe oOOecreueHUE st
CaMOCTOSITEITBHOTO CKAYMBaHUS M YCTAaHOBKH crucTeMbl «CommmapHocTs OHIaiy.
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4.1.4.1. B cnydae BHeceHHMs M3MEHEHHI B IporpaMMHOE obecredeHue baHK BHOCHT COOTBETCTBYIOLIHE
W3MEHEHHMST B WHCTPYKIMIO NO pabdoTe C CHCTEMOW JAMCTAHIMOHHOTO OOCIY)XHBaHUS (9KCIUIyaTallIOHHYIO
JOKYMEHTAIIMIO) TAHHOT'O IIPOrPaMMHOT0 00eCIIeYeHH .

4.1.4.2. Tlpu oOHapyXeHUH ysI3BUMOCTEH B POrpaMMHOM obOecreueHnH baHk MHUIMaIn3upyer padoTy 1o
YCTpaHEHUIO ys3BUMOCTeH U pa3mernaet Ha Caiite baHka 1 B MOOMIBHBIX IPUIIOKEHHSX, pa3MELIEHHbBIX B MarasuHax
MIPWIIOKEHNH, aKTyallbHbIE BEPCHH IIPOrPAaMMHOTO 00ECTICUEHHS.

4.1.4.3. KoHTpOIb IETOCTHOCTH MOOWJIBHBIX TPIJIOKEHUHA OCYIIECTBIACTCS COOCTBEHHBIMU CPEICTBAMHU
Mara3uHOB MPUIIOKEHHH.

4.1.4.4. Tlepexox Ha aKkTyaJbHBIC BEPCHH IPOrPaMMHOTO oOecredeHns Mpou3BoauTCcS caMuM Kimertom
ITyTeM OOHOBIICHHS IIPUIIOKCHNH Ha MOOMIBHBIX yCTpoiicTBaXx. baHK HE HECET OTBETCTBEHHOCTH 3a MCIOIb30BaHNC
Knmentom HeakTyanpHOH BepcHHM IIpOrpaMMHOTO obOecmedeHms (B T.4. 3a €€ pabdoOTOCmOCOOHOCTh U
(YHKIIMOHAIBEHOCTB).

4.1.4.5. KiueHt o0si3yeTcst perysipHO OOHOBJISTh MPHUIIOKEHHS Ha MOOWIBHBIX yCTPONUCTBAX.

4.1.5. bank obOecnieunBaeT OJIOKHUPOBKY J0CTyma (MPeKpaliaeT UCIOIb30BaHKE C IIETbI0 OCYIECTBICHHS
NIepeBOIOB JeHEXHBIX cpecTB) Knnenra B cucremax «MHTepueT-banky/ «ConunapHocts OHnaliH» Ha OCHOBaHUH:

- MHCBMEHHOTO yBenomieHus Kimenra;

- yBenomieHus Knuenra uepes CIIK banka;

- yBemomneHus Kimenra uepes Yar bamka mo cucreme «UuTeprer-banky/ «CommmapHOCTh
Onnainy;

- pemenus banka B coorBercTBuH C 1. 4.6.1, 4.6.2 HacTosumx [Tpasuit.

4.1.6. bank oOecrieuymBacT MPHOCTAHOBICHHUE IEPechUIKH KIMEeHTy W3BemeHUH (MOATBEP)KICHHI) O
MIPUHSTHH K HCTIOTHEHHIO PACHIOPSHKEHUH N MHOM 3aIMIIaeMOoil HH(POPMAIMU 1 OCYIECTBICHUS IIEPEBO/IA ICHEKHBIX
CPE/ICTB Ha OCHOBAaHHMHU COOOIIEHHUH (KOIOB), OTIPaBiIeHHbIX ¢ AGoHeHTCKOr0 HoMepa (SMS-coobGienus uiu Push-
cooO1IeHHs), B ciydae eciu baHky CTajgo M3BECTHO O MPU3HAKAaX, YKa3bIBAIOIINX Ha U3MECHEHHUE!

e  mojydatens HHGOPMAIMU, HANPaBICHHOW ONEPaTopoM [0 MEPEBOJY JCHEKHBIX CPEICTB U
UCTIONb3yeMoH Ipu ayTeHTuuKannu Kirenra;

e  OTmpaBUTENsA COOOHIeHHH (KOIOB) ¢ HOMepa TeledoHa, yKa3aHHOro B jgoroBope ¢ Kimentom, Ha
OCHOBaHHMHU KOTOPBIX OCYILECTBISIETCS IEPEBOJ ACHEKHBIX CPEJICTB.

K yka3zaHHBIM NpH3HAKaM MOXeT ObITh OTHeceHa wuH(popMarusa o 3ameHe SIM-xaptel Kimenra,
MIPEKpaIleHny 00CTy )KUBaHUS WIIM CMEHE HoMepa TenedoHa, yka3aHHOTO B JJoroBope ¢ Kinentom.

4.1.7. bank obecreunBaeT BEIsIBIICHHE (PaabcH(UIIPOBAHHBIX JIEKTPOHHBIX COOOIICHHUI, B TOM YHCIE
UMHTAlMI0 TPETBUMH JHNAaMu AeHcTBHl KiMeHTOB NIpHM HMCIIONBb30BaHMM OJIEKTPOHHBIX CPEACTB IUIATeXa, U
OCYIIIECTBIICHHUE OTIEPAINii, CBSI3aHHBIX C OCYIIECTBICHHEM IIEPEBOIOB ACHEKHBIX CPEICTB, 3JI0YMBIIUIEHHUKOM OT
UMEHU aBTopu3oBaHHOrO KimeHta (TMoxMeHa aBTOpM30BaHHOrO KitMeHTa) mocie BBIIOJHEHHS HPOLEIypHI
ABTOpH3aIHH.

4.1.8. baHk npu BBISIBICHHU OIEpaluid, COOTBETCTBYIOIIUX IPHU3HAKAM OCYILIECTBJICHHS IepeBoja
JICHEXXHBIX CcpeAcTB Oe3 coryacusi KimeHrta, NpHOCTaHAaBIMBAaeT Ha CPOK JBa pabo4MX JHS HCIOJIHEHHE
pacriopsbkeHus: KitmeHTa U BBINOJHSIET CIIeAyIOIIne JeUCTBHUS:

e mpenocraBisier KiueHTy HMHGOpPMAMIO O NPUOCTAHOBKE DACIOPSHKEHHS, O PEKOMEHIAIHMAX IO
CHIDKCHHIO pPHCKa MOBTOPHOTO OCYIIECTBIGHHUS IIEpeBO/a JCHEXHBIX cpelacTB 0Oe3 cornacus Kimenra u
He3aMeLIUTEINIFHO 3anpainBaer y Kinenra noarsepskaeHie BO30OHOBICHNS NCTIONHEHUS PaclopsKSHNS;

e mpu mosydeHun oT KimeHTa MOATBEPKIEHHS O BO30OHOBIIEHHS HCIIOJIHEHHS pacropsbkeHus bank
He3aMeIUTENILHO BO30OHOBIISIET UCIIOTHEHHE PACTIOPSHKEHHS

e  mpu HemosydeHuH oT KimeHTa moATBepXkIeHHsT BO30OHOBIICHUS HCIIOJIHEHUs paclopspkeHus, bank
BO300HOBIISIET MCIIOJIHEHUE PAaCIOPsDKEHUS 10 UCTEUCHHH ABYX paboumx JHEH MOcie COBEPIICHHS UM JICHCTBHH,
yKa3aHHBIX B HACTOSIIEM ITyHKTe [IpaBmi.

4.1.9. K npusHakam OCyILECTBJICHHS EPEBOIOB JCHEXKHBIX CpeIcTB Oe3 cornacust KimenTa otHocsTes:

e  coBmajeHne HWHMOpPMALUK O TMOJydaTele CPeACTB ¢ HH(oOpMalueid o Ioiiydareie CPeICTB II0
TepeBoJiaM JICHEKHBIX cpeAcTB 0e3 cornacust KimenTa, monydeHHoi 3 bas3sl JaHHBIX;

e  coBmajeHne MH(OpMALMK O THapaMeTpax YCTPOMCTB, C HCIOJIb30BAHUEM KOTOPBIX OCYIIECTBICH
noctyn k cucreme «MHTtepHer banky/ «CommnapHocts OHiIAMH» C IEIbI0 OCYIIECTBICHUS ITIEPEBOJA JACHEXKHBIX
cpencTB, ¢ MH(OpMalUed O NapaMmerpax yCTPOWCTB, C HMCIOJIBb30BAHUEM KOTOPBIX OBUI OCYLIECTBIICH NOCTYI K
ABTOMAaTH3MPOBAaHHOW CHCTEME, IPOrpaMMHOMY OOECIIEUCHHIO C IIEbI0 OCYIIECTBICHHS IEPeBOAA JEHEXHBIX
cpenct 0e3 cornacus KimenTa, moay4eHHOW U3 basbl TaHHEIX;

e  HECOOTBETCTBHME XapakTepa, W (WIn) mapaMeTpoB, W (wim) o0beMa MPOBOAMMOI orepanuu (Bpems
(THM) OCYIIECTBIICHUS OIEpallli, MECTO OCYIIECTBJIICHHUS OIepaliy, YCTPOMCTBO, C HMCIOJIB30BAaHUEM KOTOPOTO
OCYIIECTBIISICTCSL ONEpalus U HapaMeTpbl ero MCIOJIb30BaHMs, CyMMa OCYILECTBJICHUS ONEPallH, NEPUOJUIHOCTD
(vactoTa) OCYIIECTBIICHUSI ONEpaIMii, MMoJIy4aTeNb CPEICTB) OnepanusM, oObidHO coBepiaeMbiM Kinentom banka
(ocymectBasiemoii KiimeHTOM eI TeIbHOCTH).

4.1.10. baHk uMMeeT MpaBO YCTAHOBHUTb OrpaHMYCHUs] (JIMMUTHI) HA MAaKCHUMAIbHYIO CyMMY IepeBojia
JIEHE)KHBIX CPEJCTB 3a OJIHY OIeparuio v (MJIK) 3a onpeaeieHHbIi nepuo Bpemenu (7 aHei/30 mHel/nHo# cpoK) ¢
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ucnone3oBanueM cucreM «UuTepHer-banky/ «Comugaprocts OHIAWH» W MO MEPeBOJAM C HCIOJIb30BAHHEM
Cucremsl 0bicTpbIx maatexeit (CBIT). Ykazanuslie orpannuenus orpaxatorcs B Tapugax banka.

4.1.11. KimeHT MMeeT NpaBo IO IMHCbMEHHOMY 3asiBieHHIO, odopmiieHHOMY B Ocduce oOCITyKHMBaHUS
KIHCHTOB (3asnenenue nHa usmeHenue AUMUMA NO Onepauusm 6 cucmeme JJUCHMAHUUOHHO20 OAHKOBCKO20
oocnyycusanus (JIBO) u no nepesooam ¢ ucnonvzosanuem Cucmemot ovicmpoix naamedicei (CEIT) no ®@opme
Ne34, npenyemotpennoit Hpunoscenuem Ned x TlpaBiiam) OTMEHHUTD HWITH H3MEHHUTE OTPAHUYCHHUS, YKa3aHHBIC B TI.
4.1.10 macrosmux [IpaBui.

4.1.12. baHK TIpH COCTaBICHHH, yJOCTOBEPCHHH W Iepefade PacHOPsDKEHHH B IENAX OCYIIECTBICHHS
NEPEeBOOB JICHEKHBIX CpeAcTB uepe3 cucrteMbl «MHrepHer-bank»/ «Conumaprocts OHIaMH» HCIOIB3YET
Unentudukammro, AyreHrudukaiuio u ABropusanuto Kimenra.

KrnmeHT nocTaBieH B H3BECTHOCTb, B ITOJHOI MEpEe OCO3HAET M COTJIAIIACTCS, UTO:

e repejavya KOHQHICHUMAJIbHOW MHpOpPMANMuM, B TOM uHucie HUHOOPMALUHM, Ha KOTOPYIO
pacrpocTpaHsieTcss peXUM OaHKOBCKOW TaWHBI, Ha Yyka3zaHHbIH KimeHToM HoMmep TenedoHa, IOCPEACTBOM
Tese()OHHOTO 3BOHKA M B BHJIe SMS-CO00IIEHHNS, MOXKET TOBJICYb PUCK HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K TAKOH
nH(popMannK TPETHUX JIUL;

®  CaMOCTOSITEIFHO HECeT BCE PHCKHM, CBSI3aHHBIE C TeM, 4YTO HampaBieHHas bankom Kimenty
KOH(UIEeHIMATbHAs HHQOPMAIHS, B TOM YHCIIe HHYOPMAIH, Ha KOTOPYIO PaCIPOCTPAHICTCS PEKUM OaHKOBCKOM
TaifHBI, MOXKET CTaTh JOCTYITHOW TPETHUM JINIIAM.

4.1.13. OpHOpa30BHIi MAPOIIB:

e  HCTONB3yeTCsl ISl MOATBEpKAeHHWS KIMEHTOM pacropspKeHHs O pa30oBOM IIEPEBOJE JICHEKHBIX
CPEICTB;

e  O/IHO3HaYHO COOTBETCTBYET pPACHOPKEHHIO (PAaCHOPSHKCHUSIM, IOTOBOPY), HOATBEPKIAEMOMY
(moxrBepskaaemMbiM) KitnenToM ¢ ucnosp3oBanueM cucteM «utepreT-bank»/ «ComuaapHocts OHnaitiy,

e  JICHCTBUTENICH Ha MPOTSHKEHUH OTPAaHUYEHHOTO NIEPHO/ia BPEMEHH — B TCUCHUE 5 MUHYT;

e  noBomurcs 1o Knuenrta 8 SMS-coobuennn umn Push-coobienum.

4.1.14. Kiuenr o6s3yercst uconusath Ilpasuna 6ezonacnoii pabomol ¢ cucmemax «Mumeprnem-banxy»!
«Conuoapnocms Ounaiiny, npenycmotpernsie Ilpunoscenuem Ne2 k HactosiuM [IpaBunam.

4.1.15. JIBO KnmenTa 0CymecTBIsSETCS C MOMEHTA OCYIIECTBICHHS JIFOOOTO U3 IEPEUHCIICHHBIX ICHCTBHIL:

. nogavn 3anenenusn 0 npucoeOUHenuy C 3aT0JTHEHHBIMA JaHHBIMHU B acTu JIbO (mpu nepBryHOM
oOpateHnn)/3aneneHus 0 OUCHMAHUUOHHOM OAHKO8CKOM obcayxycusanuu (no @opme N8, npenycMOTpeHHOH
Ipunoscenuem Ned x Tpasunam) (nanee — 3asenenue 0 OUCMAHUUOHHOM OAHKOBCKOM 0OCayIICUGARULL);

. 3akmovueHnss JloroBopa dWepe3  ymaleHHYH0 ~OHOMETPHYCCKYI0 HACHTH(PHUKALNNIO IyTeM
npoxoxenus apropusain B ECUA B cetn Untepret Ha web-crpanuie banka www.solid.ru,
. YCHEIIHOTO MPOXOXKACHHS MPOIEAYPhl CaMOCTOATENbHON peructpanuu B cucteme «HTEpHET-

Bank»/MobuiabHOM OaHKe, peaycMoTpenHoi 1. 4.2 TIpasu,

U moJiyuyeHUH UM VIIeHTU(DHUKAIIMOHHBIX JaHHBIX 10 MOMEHTA pacTopKeHus J[oroBopa Wil MpeKpaieHus
JuCcTaHIIMOHHOTO OOCITYy)KMBaHHSI B CIIy4asX, MPEeIyCMOTPEHHbIX M. 4.6 Hactosmux [IpaBui AUCTaHIIMOHHOTO
0aHKOBCKOTO 00CITy)KUBaHUSI.

4.1.16. Jns mocryma k cucteme JIBO bank Beimaer Kimenty criemyromue cpezictsa goctyma: Jloru,
TEXHUYECKUI mapoib (n3MeHseTcss KIMeHToM caMOCTOSATENFHO MIPH IepBOHAYaTbHOM BXoae B cuctemy JBO), mudo
KimeHT caMoCTOSATEIhHO IMOTyYaeT CpeCTBa JOCTYIA 110 MPOLeAype, onrcanHoH B 11. 4.2 [Ipaswi.

4.1.17. Jnst OTKIIOYEHHS BO3MOXHOCTH TPOXOXKACHHUS CAMOCTOSITEILHON perucTpanuu/yaaieHHoOro
BoccraHoBIeHHs noctymna B IBO Kimenty HeoOxonumo monatsk B bauk 3asenenus o nooknrwouenuu/omrnouenuu
YCy2u CamocmosimesibHol Peucmpayuu ¢ Cucmeme OUCIAHYUOHHOZ0 DAHK06cK020 obcayycusanus ([BO) (no
@Dopme Ne23, npenycmotpennoit Hpunoscenuem Ned x TlpaBuiam) oTHUM U3 CIEAYIONIMX CIOCOOOB:

e  juuHO B Oduce 06cayKUBaHUS KIHEHTOB;

e  uyepe3 Yar banka no cucreme «urepHer-bank»/ «Connaapaocts OHIIARHY.

4.1.18. JBO ocymectrisiercst bankom 1o Bcem Cueram, oTKpbITEIM KieHTy Ha nary noakiodenus JJBO
U IIOCJIE 3TOM JaThlI.

4.1.19. CropoHBI MPU3HAIOT, YTO MOyucHHe baHkoM JIMCTaHIIMOHHBIX PACIOPSDKCHHM, NEPEAaHHBIX 110
COTJIACOBAHHBIM KaHallaM J0CTyna oT UMeHU KimeHTa B COOTBETCTBUHU C MPOLETYpOH, U3JI0)KEHHON B HACTOSIINX
[IpaBuiax HMUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)XKMBaHUS, PAaBHO3HAYHO IMOJYYCHHI0O BaHKOM MOIIHCaHHBIX
KimeHTOM HWICHTUYHBIX 1O COACPIKAHHUIO TOKYMEHTOB Ha OYMa)KHOM HOCHUTEINE, O()OPMIICHHBIX B COOTBETCTBHH C
TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOIaTenbcTBa Poccutickoit denepanyn 1 HOpMaTHBHEIX akTOB banka Poccun,
CYILECTBYIOIIMMU B OTHOLIEHUH TAKUX JTOKYMEHTOB.

4.1.20. CropoHBI NPU3HAIOT, YTO MOJNKCAaHHbIe baHkOM JIMCTaHIIMOHHBIC PACIOPSHKCHUS, 3asBICHUSA,
TpeOOBaHUs, YBEJOMIICHUS, COOOIICHHWS W WHBIE OTBETHl HAa MUChbMEHHBIE OOpAIIeHHS, BBITUCKHA W CIPABKH,
MIpeIOCTaBIsIeMble WM Hampasisemble KimeHTaM Mo COrjacoBaHHBIM KaHajiaM JIOCTYNla B COOTBETCTBHH C
HacTosmuMu [IpaBuiiaMu, paBHO3HAYHBI AHAJIOTUYHBIM TI0 COJEPXKAHHWIO M CMBICTY JOKYMEHTaM Ha OyMa)KHOM
HocHTelne, OQOPMIICHHBIM B COOTBETCTBHU C TpPeOOBaHMSAMH JCHCTBYIONIETO 3aKOHOJATENhCTBA Poccuiickoi
Odenepanii ¥ HOPMATHBHBIX akTOB banka Poccum, cymiecTBYyIONIMMH B OTHOIIEHHMH TaKHX JIOKYMEHTOB, H
ITOITMCAaHHBIX COOCTBEHHOPYYHOU TIOATKCHIO YITOTHOMOUYSHHOTO JiNIa baHka, 3aBepeHHOI IeYaThio.
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4.1.21. baHk BnpaBe UCIONIb30BATh I'paMIecKuil aHaIor cOOCTBEHHOPYYHOMH MOJIIUCH YIIOJTHOMOYEHHBIX
mun banka (B ToM uymcne (akcMMMIBHOE BOCHPOM3BEACHHE IIOJANKMCH) M OTTHCKA MNEYaTH INPH IIOANHCAHUU
JIMCTaHIIMOHHBIX PACIIOPSIKCHUMN, 3asBICHUMN, TPEOOBaHWM, YBEIOMIICHUH, COOOINCHHA M HWHBIX OTBETOB Ha
MUCbMEHHBIE OOpalieHus, BBITUCOK M CHPABOK, IPEJOCTABISIEMBIX WJIM HampaBisieMblXx KimeHTam 10
COITaCOBAHHBIM KaHajlaM JOCTYIa B COOTBETCTBHHU ¢ HacTosumu IIpaBunaMu. @akCUMUIBHOE BOCIPOU3BEICHHE
MOJIIIICA YHOJIHOMOYECHHOTO NHIa baHka sBisercs aHamoroM ero cobcTBeHHOpy4dHOU monmuch. [IpoctaBnenme
rpaduIecKoro aHaJIora COOCTBEHHOPYYHOI MOIIMIICH MOXKET OBITH OCYIIECTBICHO ITOCPEICTBOM MEXaHHYECKOTO HITH
WHOTO KOMUpOBaHuA. [1o/1 OTTHCKOM Ie9aT! MOHUMAaeTCs rpaduIeckuii aHAIOT OTTHCKA TIeYaTH, BOCIPOM3BEICHHBIH
MTOCPEICTBOM MEXaHMYECKOTO MIIH HHOTO KOMMPOBAHUS.

4.1.22. TIpoTOKON COEAMHEHHsS SBISETCA IOCTATOYHBIM JOKA3aTEIECTBOM M MOXKET HCIIOIB30BATHCS
BankoM B KauecTBe OATBEP)KICHHSA, B TOM YHCIIE IIPEIBSIBIATECS CYAy B KAUeCTBE BEIIECTBEHHOTO TOKA3aTeIbCTBA
¢dakra mnepenaun KimeHToM JMCTAaHIMOHHOTO pAacHoOpsDKEHHS O MPOBEICHUHM OIEpalud B COOTBETCTBUH C
PEKBH3HMTaMU, COJIEPIKAIIUMHUCS B IIPOTOKOJIE CoeTUHEHMs. baHk BrpaBe B 11000i MOMeHT noTpeboBaTh 0T KineHra
noanucanus, a KimeHnT o0s13aH o tpedoanuro banka mognucats xonuu J{MCTaHIIMOHHBIX PAcIOpsDKEHHM, paHee
nepenaHHbIX baHky, Ha OyMa>KHOM HOCHTElNle, HE3aBUCHMO OT TOT'O, UCIIOJHEHBI JIM yKa3zaHHbIE J[MCTaHIIMOHHBIC
pacmopsKeHHUsI.

4.1.23. baHk 00s3yeTcs NIPUHATH MEPBI JUIS NPEJOTBPAILEHNST HECAHKIIHOHUPOBAHHOTO JIOCTYIA TPETHUX
mun Kk wHGopMamym o Cuerax KimmeHTa M NMpOBEICHHBIX MM OMNEpaIysx BO Bpems ceaHca [IMCTaHIIMOHHOTO
06aHKOBCKOTO 00OCTy)XHBaHU Kinenra.

4.1.24. bank He HeceT OTBCTCTBEHHOCTH B ciyd4ae, ecnu uHpopmamus o Cuerax Kimenra w/wmm
MIPOBEICHHBIX UM OIEpaIisaX CTaHET M3BECTHOW TPETHHM JIMIAM B pe3yibTaTe MPOCTYIIMBAaHUS WM IEepexBara
KaHAJIOB JIOCTYTIA BO BPEMs HCIOJB30BaHUS STHX KaHaioB KimeHTOM B peknme [IMCTaHIMOHHOTO OaHKOBCKOTO
00CTy)KHBaHUSI.

4.1.25. KiueHt 3apaHee npenocrasisier banky akuenT Ha criucaHue cpeicts ¢ no0bix CueroB Kinenra,
OTKpBITHIX B baHke, 111 Bo3MeleHns1 YObITKOB, TPUYMHEHHBIX banky KimeHToM 1/ ero 10BepeHHbIMH JIMLAMH B
pe3ynbTare HecoOtoieHHsT HacTosmuX [IpaBui quCTaHIIMOHHOTO GaHKOBCKOTO OOCITY)KMBaHMUS, a TAK)Ke KOMHCCHIH,
npuunTatomuxcs banky 3a ucnonHenue JluctaHIMOHHBIX pacnopsbkeHuit Kimenra B cootBercTBuM ¢ Tapudamu
banxka.

4.1.26. Hacrosmum KimeHT mpemocraBisier baHky mpaBo mpW MPOBEACHHHM OIEpalndii HA OCHOBAHHUHU
JucTtaHnMOHHBIX pacrniopsokernid KommeHTa cocTaBiars oT nMeHN KiTHeHTa miiaTexHble JOKYMEHTHI, HeOOXOIIMMEIe
JUTS TIPOBEACHUS TaKuX omepaiuii. KimmeHT cornamaeTcs Ha nepenady JAMCTaHIIMOHHBIX PAacIOpsHKEHUH depe3 ceTh
«HTEpHETY», OCO3HABAA, YTO JAHHBIC KaHAJBI CBS3H HE SBIIOTCS OC30MACHBIMH, U COTJIANIACTCS HECTH BCE PHUCKH,
CBsI3aHHBIC C BO3MOYXHBIMH HapYIICHUSIMHU KOH(PHUICHIINATHHOCTH, BOSHUKAIOIIHE BCIICACTBUC HCIIOIh30BAHHUS TAKUX
CHCTEM.

4.1.27. KimeHT coriamniaercs ¢ TeM, 94to baHk He HeCeT OTBETCTBEHHOCTH 3a KaKue-JIn00 aBapuu, COOU HiIH
nepebou B 00CITyXUBaHUH, CBA3aHHBIE C 000PYIOBaHNEM, IPUOCTAHOBKOI OOCITYKUBaHHS B CBA3U C OOHOBJICHHEM
cucreM baHka nim perjsaMeHTHBIMHE paboTaMH, CHCTEMaMHM [IO1a41 3JICKTPOSHEPTHU W/WIIN JIMHUH CBS3W WJIH CeTeil,
KOTOpBIE 00ECIIeUHBAIOTCS, TOJAIOTCS, SKCIUTYaTUPYIOTCS W/UITH 00CITYKUBAIOTCS TPEThUMH JiMlaMu. KiueHT Taxoke
cormamiaercst ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, IOHEcCeHHble KimeHToM B CBs3HM C
HCTIONb30BaHUEeM JIMCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKMBaHMA (B TOM 4YHCIE YOBITKH, MOHECEHHBIE B CBSI3U C
HETPAaBOMEPHBIMH JICHCTBHAMHU WM O€3MeHCTBHAMH TPETHHX JIMI), 32 HCKIIOYCHHUEM YOBITKOB, BBI3BaHHBIX
HETIOCPEICTBEHHO HEMPAaBOMEPHBIMU ACUCTBUsMH WiH Oe3neiictBusamMu banka. bank o00s3yeTcst yBeIOMIIATH
KimeHToB 0 BOBHUKHOBEHHH TaKUX CUTYaIlWi 3a0JaroBpeMEHHO/B MHHUMAIIFHO pa3yMHBIE CPOKH B MOMEHT, KOTJla
0 HHX CTaJI0 H3BECTHO JIOOBIM M3 crIoco00B 1m0 BEIOOPY baHka. baHk He HeceT OTBETCTBEHHOCTH 332 HEIOCTABKY WA
HECBOEBPEMEHHYIO JOCTaBKy SMS-coobmenwmii mim Push-coobmenuii.

4.1.28. bank BrpaBe B OJHOCTOPOHHEM IOPSIIKE H3MCHATh MEPEUCHb YCIyT, IpeaocTasisieMbix B JIbO. O6
u3MeHeHun nepeyHst ycnyr bank yBenomusier KimeHra oHMM WM HECKOJIBKMME criocobamu 1o BeIOopy bawka,
myTeM pasmenieHns uadopmanun: Ha Caiire banka, B cucremax «MHTepreT-bank»/ «CommmapHocts OHnaife», B
Oducax obcmyXHBaHNS KIMEHTOB, OTBEYAIOIINX 3a NMPHEM W 00pabOTKy IUIATe)KHBIX TOKYMEHTOB KiMeHTOB mim
HHBIM CITOCOOOM.

41.29. B cnydae wu3MeHeHHMs HoMepa MoOwibHOro tenepona Kimenra, Kiment o0s3yercs
He3aMeINTEeNILHO yBeIOMHTh bank 00 stom myrem yBenomuienust uepe3 CIIK bBanka, a Takke He mosjgHee
cienyromero pabodero nHA noxarh B baHk 3asenenue 06 usmenenuu/noomeepicoenuu oannwvix Knuenma,
cocraBieHHoe 1m0 @opme Ne3, mpenycmorpernnoi Ipunoscenuem Ne 4 x Ilpasunam. HoBble peKBH3HTHI (B T.U.
BKJIroueHHbIE B CpencTBo uaeHTuduKanuy 1 CpeacTBo MOATBEPKACHHUS) BCTYIIAIOT B CHITY HE TT03/IHEE CJIEIyIOIEro
pabodero IHS OT IaTHI IOAAYH 3asiBIICHHS 32 UCKIIFOUCHHUEM CITydasi, yKka3aHHOTO B 1. 4.3.1.1.5 HacTosmux [IpaBm.

4.1.30. B cnyuae Kommnpomerarmu CpernctBa montBepxaeHus, KimeHT o00s3yercss He3aMeIIHTENbHO
yBenoMuTh bank 06 3Tom mytem yBeaomiernus uepe3 CIIK Banka, a Takxke He TO3/HEE CIeayIoniero pabodero JTHS
mogate B bauk 3asenenue o npedocmagnenuu Oocmyna 6 cucmemy OUCHIAHUUOHHO20 OAHKOBCKO20
oocayracusanun cocraBiueHnoe no Mopme Ne2d, npeaycmotpennoit Ipunoscenuem Ne 4 x IlpaBunam (nanee —
3asnenenue o npedocmaenenuu oocmyna ¢ cucmemy /IB0O). HoBbie pekBU3uTH (B T.4. BKIOYeHHBIE B CpeacTBO
uneHtudukanun 1 CpeacTBO MOATBEPKIACHMS) BCTYMAOT B CHITY HE MO3HEE CIESMYIONIero pabovyero MHS OT JaThl
nojaayu 3asnenenus o npedocmagnenuu oocmyna ¢ cucmemy /IbO0.
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4.1.31. banxk o0Os3yercs npu mnomydeHun B coorBerctBuu ¢ 1. 4.1.31 yBenomusienmst Kimenra o
Kommpomeranuu CpeacTB HOATBEPKICHUS:

—  3abiokupoBath J0cTym K cucteMaM «MHTepHeT-banky/ «ConupapHocts OHIaiH;

—  npemtoxuTh KimeHTy M3MEHUTh peKBU3UTHI, ucnonbdyemble B J1BO, nyrem nonauu 3asenenusn o
npedocmagnenuu oocmyna 6 cucmemy /Ib0.

4.1.32. KimeHT 00s13yeTcs:

— TpU BO3HUKHOBCHHM IIOJJO3PCHHUsI B HapylIeHHMH Oe3omacHOCTH cucTeMbl «HTepHET-Bank»/
«ComupapHocts OHNaiH», BBIABICHWM TNPHU3HAKOB WM (DAKTOB, a TAaKKe BO3MOXKHOCTH TaKHMX HApyIICHHH,
HE3aMEeAINTENLHO MPEKPATHTh NCTIONb30BaHNe cucteMbl «MHTepHEeT-bank»/ «Commpaprocts OHIAWHY U HAIIPaBUTh
B bank m3Bemenne mytem obpamenns B CIIK banka, ¢ mocienyommm mpeaocTaBIieHHeM MICEMEHHOTO 3aA6/1enus
0 npedocmagnenuu oocmyna ¢ cucmemy /IbO0;

—  HeMeUIeHHO u3Bemath baHk 00 M3MeHeHHH HOoMepa MOOWIBHOTO TeledoHa, 3aperucTPUPOBAHHOTO
st SMS-unpopmupoBanus. baHk He obecrieunBaeT aBTOMAaTHYECKOE OOHApyKEeHNE TIPU3HAKOB, YKa3bIBAIOIINX HA
H3MEHEHHE MoJTyJaTelsi nHpopManuy, 1 He HECET OTBETCTBEHHOCTh 3a IOCIIECTBUS, CBSI3aHHbBIE C HEBO3MOKHOCTHIO
noxyuenus: Kimmenrom SMS-coobuienust o npoBeaeHHbIX Onepalysix B pe3ybTaTe H3MEHEHUsT HOMepa MOOMIIEHOTO
teneona Kinenra u Herpeacrasnenus: banky B ycTaHOBJICHHBIIH CPOK HHPOPMAIIMK O HOBOM HOMEDE.

4.2. TpeooBanusi k perucTpauuu B cucreme «UurepHer-bBank» u B MoouibHom banke
(«ConupapHoctb OHnaiin»).

4.2.1. Jna peructparyu B MoOmmsHOM Oanke KireHT momkeH HaiTH B opUIIManTsHOM OHJIAH Mara3uHe
MOOMIBHBIX NPHJIOKECHUI HAa MOOMIBHOM YCTPOMCTBE U 3arpy3uTh npriioxenue «ConunapHocts Onmnaitny. lanee
CJIeI0BATh MOJICKa3KaM B MPHIIOKEHHH 10 MOTYYEHHIO JOCcTyna B MoOMIbHBIH OaHK.

4.2.2. Jna peructpamun B «HTepHET-baHKke» KIHEeHT MOMKeH mepeTH MO CCHUIKE, pa3MEIIeHHON Ha
Caiite banka.

4.2.3. Perucrpauusi B ModmibHOM OaHKe:

4.2.3.1. Tlocne 3amycka npuiiokeHus: baHka Ha dKpaHe MOOWJIBHOTO YCTPOWCTBA OTOOPA3HUTCS CTpaHHIIA
BXOJIA.

4.2.3.2. Kiauentr BBomutr Homep Kaprtel mnum Homep Cuera, JaHHBIE JOKYMEHTa, YIOCTOBEPSIOIIETO
JIMYHOCTh, O3HAKOMIIsIETCA C JeiicTBytomiedt pepaknuei [Ipasun (B T.u. [IpaBun AMCTaHIIMOHHOTO OGAaHKOBCKOTO
00CITy)KUBaHUS).

Howmep KapTs! MOKHO BBECTH OJJHUM U3 CIETYIOMINX CIIOCOOO0B:

e  C HCIOJB30BaHMEM IH(POBOH KIaBHATYPHl MOOMIIBHOTO YCTPOMCTBA;

e  C HCHOJNB30BaHMEM Kamepsl B MoOMIEHOM OaHKe, Ut CKaHHPOBaHUs HoMepa KapTsr.

4.2.3.3. Tlocne monydeHus gaHHBIX baHk HampaBiseT B SMS-coo0mennn Ha HoMep TenedoHa KinerTta ko
noaTBepxkaAeHus. KIHeHT Ha 9KpaHe MOOMIIBHOTO YCTPOWCTBA BBOAUT KOJ HOATBEPIKIACHHS.

4.2.3.4. Tlocne BBoja Kimentom koxma monrBepkaeHus u3 SMS-cooOmieHuss Ha AOGOHEHTCKHH HOMEp
MoomnsHOTO Tenedona Knuenrta moctynut Jlorun u Ilaposns, mociie 4ero perucTpanus 3aBepuiaeTcs.

4.2.35. Ilpu mnepsuynom Bxoje KimeHTy HeoOxomumo Oyner wu3MeHHTh I[laponb, KOTOpBIH OH
MOATBEPIKAAET MOCPEACTBOM Kojia u3 SMS-coobmienus/Push-coobmenust ot banka.

4.2.3.6. Kiment He nomkeH cooOmarh [laponb TpeTbuMm suiam, B TOM 4uciie paboTHukaMm banka 1o
TesieOHy, PIEKTPOHHOM 1mouTe Wi MHBIM criocoboM. Mcmonp3oBanue Ilapomns momyckaercst TOJNBKO TpH paboTte
yepes ceTb «MHTepHeT» 6e3 yuactust paboTHnkoB baHka.

4.2.3.7. bank He HeceT OTBETCTBEHHOCTh 3a PHCKH, BO3HHMKAIOIIME B ciydae mnepenadn KimeHToMm
ucnonb3yemMoir SIM-KapThl W/ MOOHITBHOTO YCTPOICTBA, HAa KOTOPOE OBLT YCTaHOBIEH MOOIIHHBIH OaHK, TPETHIM
JIMIAM, a TaKKe B CJIydae OCTaBJICHUSI MOOMIBHOTO yCTPOHCTBA O€3 MpHCMOTpa.

4.2.3.8. Tlocie mpPOXOXICHUS MPOLEAYPHl CAMOCTOSTENBbHONW peructpanun KIMeHTy aBTOMaTHYecKH
MOJKITIOYAETC MH()OPMHUPOBAHHE € HCMONB30BaHKeM SMS-coobmenns/Push-coobienns, OTNpaBaseMbIX Ha
Hosepennoe ycrpoiictBo Kimenra. KiveHT MOXeET OTKIIOYMTH Hampasienue Push-cooluienne B cucteme
«Comumaprocts Omaita». Push-coobmienuss wmeror mpuopurer Hamx SMS- cooOleHHit Tpu HampaBICHUAH
yBenomiueHuil Knuenry.

4.2.4. Perucrpauus B «utepHer-banke»:

4.2.4.1. Peructpamust B «MHTepHer-banke» ocymectisiercss Ha Calite baHka B COOTBETCTBHH C
npouenypoit «MHTepHeT-bankay.

4.2.4.2. B nensx peructpaunu Kimuent BBoaut HOomep Kaptel mnm Homep Cuera, JnaHHBIE HOKYMEHTa,
YJIOCTOBEPSIOIIETO JINYHOCTD, O3HAaKOMIIsIeTcs ¢ [IpaBrmamu.

4.2.4.3. Tlocne noxyueHus naHHbIX bank HanpasiseT B SMS-cooOmennn Ha Homep Tenedona Kimenra kox
TOATBEpkKIeHNs. KITMeHT BBOIUT KOJI ITOITBEPKACHHS.

4.2.4.4, Tlocine BBoma KimeHTOM KoJa MOATBEPXKACHHS Ha dKpaHe Oymer BbiBeaeH JloruH, a Ilaposs
moctynuT B SMS-coobmennn Ha AGOHEHTCKHI HOMep MoOminpHOTO Tenedona KimeHTa, mocie 4ero perncTparis
3aBepIIaeTcs.

4.2.4.5. Tlaposs, co3nanublii KireHTOM, 10/DKeH OBITh H3MEHEH MM 110 TpeOoBaHuI0 baHka, KOTOPOE MOKET
ObiTe mepemaHo Kiuenty ¢ ucnosb3oBanneMm «UHTepHeT-bBank»/ MoOuapHOro OaHKa WIM HHBIM CIIOCOOOM,
ompeneIsieMbIM 10 yecMOTpeHuio banka.
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4.24.6. B ciyyae mocieoBaTeNbHOIO TPEXKPAaTHOTO BBOJAA HEBEPHBIX JAHHBIX Ha BXOA JHOO
OnHOpazoBoro maposisi Ha onepanuto (npu ucrosbs3oBanuu OHOpa3oBoro napoist) nocryn Kimenra B «MHTepHeT-
Bank»/ MoOuibHbIH GaHk GrokupyeTcs. [ Bo3oOHOBICHHUs 00cnyxuBanus KineHTy Heo6X0AuMO 00paTHThCS B
Oduc obcmyxuBanust kaueHToB 160 1o tenedony B CIIK Banka, mu6o mpodTH mpouenypy caMOCTOSITENbHON
perucrpanuu B cucreme J|JbO Banka B cootBercTBuu ¢ 1m.4.2 Hactosmux [1paBui.

4.2.47. Knuent o0s3aH coOmromath TpeOoBaHms baHka mo 3amure WHQOPMALUH, HW3JIO0XKCHHBIE B
Hacrosmux [IpaBniax u punoxermsax Ne 1,2,3.5 k IIpaBmnam. KimmenT 06s13an xpaanTts CpencTsa HaeHTHOUKATAT
B CEKpeTe, COOM0IaTh NX KOH(PHUICHIIHATEHOCTD U HE BITPaBE HX COOOMIATh TPETHIM JIUIAM, B TOM YHCIIE pabOTHHUKAM
Banka mo TemedoHy, AIIEKTPOHHOH IModYTe WM HWHBIM cnocoOoM. HcmomszoBanme CpencTB MaeHTH(DHKAINH
JOIycKaeTcs TonbKo camMuM Kimentom npu pabote uepes cetb «MHTEpHET» 0€3 yyacTus paboTHHKOB baHka.

4.2.48. Nocryn Kmuenta B «uTepHer-bank»/ MoGuinbHEIN OaHK B ciaydae yrpatsl/Kommpomerarnmn
naHHBIX KapTel MOKeT OBITh BOCCTAHOBIICH IyTeM oOpameHus B Oduc o0cayXKuBaHUs KIMEHTOB.

4.2.4.9. Boccranopnenue nocryna k JABO B ciiydae ero OJOKMPOBKM 0 WHHMIMAaTuBe baHka MOXeT
NIPOM3BOJAUTHCSL NMpHU JMYHOM nocemenny Kimenrom Oduca oOCmyXHMBaHHS KIMEHTOB IPU HPEIbSIBICHUN
JOKYMEHTA, yIOCTOBEPSIOIIETo JINYHOCTh, Wi yepe3 CIIK banka.

4.2.4.10. Cmena Homepa MoOmIBHOTO Tenedona KimenTa ocymecTBiseTcs myTeM obparmenus Kinenra B
Oduc obciayxuBaHNS KIMEHTOB Ha OCHOBAaHHH €T0 MUCHMEHHOTO 3asAeiieHus 006 uiMeHeHuu/noomeepicoeHuu
dannvix Knuenma coctasieHnoro no @opme Ne3, npenycmorpennoil Ilpunoscenuem Ned x Ipasunam.

4.3. Onepanuy, ocymecTBiisieMble B pexkuMe JMCTAHIIHOHHOTO 0aHKOBCKOT0 00CIyKHBAHHUS

4.3.1. B pexume JJuCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKMBAaHUS MOTYT OBITH BEIIIOJHEHBI CICAYIOIIHE
oTIeparyu:

e  3axmoueHue/ pactopkenue JloroBopa BKiaaa, MpeaycMOTPEHHOTO Juisi OTKphITHs B cucteme J1BO;

e  1nojava B baHk 3asBieHuil 0 popmam, peaycMoTpeHHbIM Ilpunoscenuem Ne 4 x Tlpasunam;

e  otkpsiTHe Tekymiero/HakonureapHOTo cueTa;

e  3akpeitue Tekymero/HakonurensHoro cyera ¢ oopmiicHueM 3asgnenus na zaxpvimue Texkyuwiezo
cuema uepes cucmemy /Ib0, cocrapnenHoro o @opme NoS1, npenycmorpennoit Ilpunoscenuem Nod x llpapunawm,

e  IIepeducieHHe JeHEexHBIX cpenctB co Cuera Kmmenrta (B T.4. co Cyera cpovHOro BKJana M HHBIX
CdeToB, eciii BO3MOXKHOCTH IIEPEUUCICHUS JEHEXHBIX CPEACTB ¢ 3THX CUETOB NpeaycMOTPEHa YCIOBHAMH
sakaroueHHbIX JloroBopoB w/wiam Tapudamu banka) Ha apyrue Cuera Kimenra, otkpwiTeie B banke (B T.4.
moronrerne CKC, CaeroB cpouHoro Bkiana), a Takke Cuera apyrux Kinuentos B banke (B T.4. pacdeTHBIC cueTa
IOPUANYIECKHUX JIUI);

e  Oe3HAIMYHAS KOHBEPCHUS JICHEKHBIX CPEICTB;

e  [IpOBEJCHUE IUIaTeXeil, NMPaBUIBHOCTh PEKBU3UTOB KOTOPBIX KOHTpoJIMpyeT baHk (cTaHaapTHBIN
wiaTex). B pamkax 3akiroueHHbIX BaHKOM JOrOBOpOB BO3MOXKHA OIIaTa YCIYr OIEpPaTOpPOB COTOBOM CBSI3H,
CIyTHHKOBOTO TEJICBUJICHHUST W TOPOJCKOH Tene(OHHON CeTH; a TakkKe oIUlaTa KOMMYHaJbHBIX YCIYT, YCIYyr
WHTepHeT-IpoBaliIcpoB U IPYTUX yCIIYT;

o oIJiaTa KOMHUCCHUH;
omuara mrpados T'UBA/;

IUTATEeXH B HAJIOTOBBIE OpPraHbl U OI0/KETHBIE CTPYKTYpHI Poccuiickoit @enepanny;

OCYIIECTBJICHHE TTEPEBOJIOB AEHEKHBIX CPEACTB C nuctonab3zoanneM CBII;

MIPOBEJICHHUE TUIATEXEH 110 PEeKBU3NTaM (CBOOOIHBIX ILIATEXKEH);

BBINYCK BupTyansHoit kapTel (PYHKIHMOHAT JOCTYIICH TOJIBKO B MOOMIBHOM OaHKe);
cmena/ycranoBka [IMH-xoma BuptyanbHoi kapThl (DyHKIIMOHAI AOCTYIEH TOJIBKO B MOOHIBHOM

OaHke);

e  [IpM HAIMYUHM TEXHUYECKOH BO3MOXXHOCTH y banka — cmena/ycranoBka [IMH-koma ko BceM win
HekotopbiM Kapram Jlepkarens Kapter (DyHKIMOHAT JOCTYIICH TOJIBKO B MOOMIEHOM OaHKe).

4.3.1.1. YcnoBus noakiarouenusi/orkiaodenns Knuenra x/or CBII:

43.1.1.1. KnuenT cornamaercsi, 4Tto, mnojaBas 3aseieHue 0 OUCHIAHUUOHHOM OAHKOBCKOM
obcnyycusanuu, OH 1aeT cBoe cornacue Ha noaxmodenue k CBIT uepes JIBO ko BceM cueHapusiM, JOCTYIHBIM B
baHke Ha MOMEHT 110/1a4M YKa3aHHOTO 3asIBJICHUS U IIpeIoskeHHbIM Kimenry B Oynyrem;

43.1.1.2. Knuenr cormamaercs ¢ TeM, 4ro mnpekpamieHue JIMCTaHIMOHHOTO OaHKOBCKOTO
oOciryxuBaHus o3HauaeT oTkiatoueHne Knumenrta ot CBII. Jlo Mmomenra Texundeckoro orkimrodenus ot CBII mpu
OTKJIFOUeHNH J[MCTaHIIMOHHOTO OaHKOBCKOTO OOCHyXHMBaHMs KIIMEHT HeceT OTBETCTBEHHOCTH 3a OCYIIECTBIICHHE
moObIX nelcTBuit/onepanuii, ocymectBieHHslXx B CBIl ¢ ucnonszoBanueM aeiictByromiero Mnentudukaropa
nostygatens cpeacts B CBIT;

43.1.1.3. Knuent mmeet mpaBo otimountbes ot CBIT mytem npenocrasienns B bBaHk MHCEMEHHOTO
3asnenenusn na omkniouenue Qynxyuu Cucmemut ovicmpuix naamedxcei (ChII), opopmiennoro no @opme Ne45,
npenycMmotpenHoit Ipunoxncenuem Ne 4 x IlpaBuiam, KOTOpOE€ MOXET OBITh TMOAAHO OJAHUM M3 CIETYIOIIHX
CHOCO00B:

—  ymuHo B Oduce 00cIyKUBaHHS KINEHTOB;

—  uepes Yar banka no cucreme «MuTepHeT-banky/ «ComunapHocts OHIalHY.

[IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» 33




3asBieHue ucnonusercs bankom He nozaHee 3 (TpeThero) pabovero AHS CO Hs PETHCTPALMU 3asBICHUS B
Banke. KimeHT HeceT OTBETCTBEHHOCTh 3a OCYIIECTBJICHHE JIIOOBIX NEHCTBMI/ Olepalyii, OCYIIECTBICHHBIX C
ucnons3oBanueM cepauca CBII 1o MomenTa oTiitouenus bankom ot CBIL

43.1.14. KnueHT HeceT OTBEeTCTBEHHOCTH 3a Bce Cuera, mpuBs3aHHbie K HMaeHTH(UKATOPY
nosy4arens cpeacTs Kiuenra;
43.1.15. [omawa Knmentom B bank 3asenenus 06 usmenenuu/noomeepircoenuu OaHHbIX

Knuenma no ®opme Ne3, mpermycmorpenHoit Ilpunoswcenuem Ne 4 x IlpaBmmam, cocraBmeHHoro B Oduce
00CITyXMBaHWA KJIMEHTOB B YaCTH 3aMIOJHEHMS IyHKTa U3MEeHUTH «HomMep MobuipHOTO TenedoHay BiedeT 3a co0oi
m3MeHenne HMnentngukatopa momydarens cpeactB B CBII He mosmuee 3 (Tperbero) pabodero AHSA CO JTHS
perucTpanmu 3asBiieHHs B barnke. KiimeHT HeceT OTBETCTBEHHOCTH 32 OCYIIECTBICHHUE JIIOOBIX JICHCTBHIA/OTIepanni,
ocymectBieHHBIX B CBII ¢ ucmoms3oBanmeM aefictBytomero Vnentudukaropa momydarens cpencts B CBII mo
MOMEHTa TeXHUYECKOTO UCIIOIHEHUS 3asBICHUS, YKa3aHHOTO B HACTOALIEM ITYHKTE;

4.3.1.1.6. Kruent cornamaercs ¢ Tem, uto TenedoHsl, ykazanubie Kimnenrom miisa JIbO coBnamarot ¢
WneHTuduKaTOpOM NOJyYaTeNs CPEICTB, ¢ YIeTOM mojioxkeHuid Hactosmux [Ipasun JIBO, B uHOM ciydae, baHk
UMeeT IpaBo 3abJokupoBaTh MaeHtudukarop momywarens cpencts KimeHTa 10 MOMEHTa €ro INpUBEICHHS B
cooTBeTCTBHE C HOMepoM Teredona 1t J150.

43.1.1.7. bank umeer mpaBo 3abnokupoBath MaeHtudukarop nosydatens cpeactB Kimenra Ha
ocHoBaunu uH(popMarww, morydeHHoi n3 OIIKL] CBI1/banka Poccun, mpu 3Tom BaHK He HEceT OTBETCTBEHHOCTH 32
HEHCIIOIHEHHBIE 110 3TOH NMpu4nHe J{MCTaHIIMOHHBIE PACTIOPSKCHUS.

43.1.1.8. Bark npenocraBnser npaBo Kimernty ycranoButh B CBII Bank B xadectBe «banka mo
yMmosrqaHuio» (OaHK, peKBU3HUTHI KOTOpOro OynyT mpemiaratbes ApyruMm moas3oBatensiM CBII B mpuopureTHOM
TIOPSIIKE TIPH COBEPIICHHHM MMM IIEPEBOJA JEHEXHBIX cpelCTB B mosb3y Kimenrta mcmonssys CBII), s storo
Knuenty nHeob6xomumo B MeHI0 J[BO BbIOpaTh COOTBETCTBYIOIIMI IYHKT M TOATBEPIUTH CBOE pELICHHE B
ycraHosieHHOM B JIBO mopsake.

4.3.1.1.9. Knuent umeet npaso yepe3 IBO B pamkax CBII — Cuenapus Me2Me Pull — nats Bauky
pa3oBoe W/WIKM TOCTOSHHOE PpaclopsDKEHHE aBTOMATHYeCKH (OpMUpPOBaTh J(MCTAaHIIMOHHOE paclopsDKeHUE I10
PEKBH3HMTaM, YKa3aHHbIM B CIEIIHAILHOM 3JIEKTPOHHOM COOOLICHWH, M 03 TOJIy4eHHUs] MOBTOPHOTO COTJIachs
KineHTa MCHOJIHATH €ro MpH MOIYyYSHUH CHEeHUaTbHOTO MIEKTPOHHOTO cOO0LIeHHs 0T BIOpaHHOTo(-biX) Kitnenrtom
yaactHuka(-oB) CBII. KimeHT moaTBep:KIaeT cBOe pelieHre O IMojJavye pacHopsDKeHHsS B ycTaHOBICHHOM B JIBO
TIOPSIIKE.

4.3.1.1.10. Knuent umeer npaso uepe3 JIBO B pamkax CBIT — Cuenapus Me2Me Pull — popmupoats
pacropspKeHue (crennaibHOe JISKTPOHHOE coodeHne) B 6ank-ydacTHUK CBII i 3aumcieHust AeHEKHbBIX CPEACTB
Ha CUeT Npu HAIWIHH coTNacus oT Oanka-ydactHuka CBIT;

43.1.1.11. Kmuent mmeet mpaBo yepes Merro JIBO ycTaHOBUTH KOHKpeTHBIH CUeT TS 3a9HCICHUS
MocTynuBIIMX ¢ ucnoip3oBaHueM CBII neHexHBIX cpencTB. B cimywae, ecnmu KnneHT He ompenennn yka3aHHBIN B
MIEPBOM IIPEUIOKEHIH HacTosmero myHkra Cder, baHk MMeeT MpaBo 3a4MCIIATh MOCTYNHBIINE C UCTIONb30BaHHEM
CBII nenexHsle cpeacTBa Ha 10001 OoTKphITEIN Knnentom B py6isax Poccuiickoit @eneparmu Texymuit cuer/CKC
Knuenra B baHke, Ha KOTOpPOM OTCYTCTBYIOT OTPAaHHUYEHHS IO COBEPIICHUIO TAKUX OINEparuil 1mbo OTKa3aTh B
COBEpIICHUH OTIepPaLU/Uil.

43.1.1.12. Knuent o6s3yeTcst He ucnoib3oBath cBoit Mnentudukarop nomyuatens cpeacts B CBIT
qutst oxydeHus ceegernit o Kimmenrax CBIT u3 ¢popMupyrOnmxcst pacopshKeHHH O MepeBOIe ICHEKHBIX CPENICTB
(manee — nepedop unentudukaropos Kimenror CBIT).

43.1.1.13. [Ipu BeIABIIeHUHN (PAKTOB Hepebopa WACHTHU(PHKATOPOB MOIydaTessi cpeacts KimeHToB
CBIl, bank umeet npaBo 3anpocuTbh KineHTa o npuuMHax HapylleHUsl yCJIOBHM npenocTtaBieHus bankoMm yciyru
nmonkiroueHus Kimmenra x CBII, a takxke 3a0mokupoBats Unertudukarop momyvarens cpeacts Kimuenra 8 CBIL.

4.3.1.1.14. BaHk MMeeT mpaBo MpeKpaTHTh/ MPUOCTAHOBUTH Hcmosb3oBaHue Kiumentom CBII mmn
MOJHOCTBIO/ YaCTHYHO OTKIIF0UUTB ero oT CBII B 01HOM U3 CieAyIoIuX Clly4aes:

— B COOTBeTCTBUH C II. 4.6.1, 4.6.2 Hactosmux [IpaBu;

— B ciydyae Hanuumsa y banka mH(OpMammm, 4TO MACHTH(UKATOP MOJyJaTeNs CPEACTB OKazajici B
PacTIOpsHKEHHUH TPETHETO JINIIA;

—  Ha ocHOBaHMH 3asBneHni Knumenra, coctaBneHHbIx mo @opmam Nel8, 27, 50, 51, npexycMoTpeHHBIM
Ipunoxenunem Ned k [TpaBunam.

4.3.1.2. YcnoBusi ocyumecrBieHusi baHkoM mnepeBoga AeHeKHBIX cpeactB co Cuera Ha cuer
(puznyeckoro Jmua, OTPLITHIA B CTOPOHHEM 0aHKe, ¢ ucnoab3oBanneM CBII:

43.1.2.1. TIepeBO AEHEKHBIX CPENICTB OCyIecTBIsieTcs B pyoisax Poccuiickoit deneparyn;

4.3.1.2.2. NepeBoJl JeHeXHBIX cpeacTB Mexay Cuerom KimeHra — muiarenblldKa, OTKPBITHIM B
py6nsix Poccwmiickoii ®denepanuu, W CYETOM, OTKPBITHIM B CTOPOHHEM OaHKE W Ha3HAYSHHBIM IS Ielieit
ncnons3oBanus CBII momyuaTeneMm IEHEXHBIX CPEACTB VIS 3aYUCICHHS JEHEKHBIX CPEACTB M0 YMOJTYAHHUIO IPHU
yka3zanuu VneHTudukaropa noayqarens CpeicTs;

4.3.1.2.3. pa3Mep KOMHCCHOHHOTO BO3HarpaxiaeHWs baHka 3a mepeBOJl ICHEXHBIX CPEICTB,
ncnons3ys CBII, a Taxke TUMUTHI 1 HHBIE KOJIMYECTBEHHBIE OPAaHIMYCHHA (B T.9. IO CyMMaM TI€PEeBOa/TIEPEBOIOB)
ycraHaBnuBaroTcs Tapudamu banka;
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4.3.1.24. BO3BpAT IIEPEBO/IA JEHEXKHBIX CPE/ICTB MOCIIE €ro 3a4HCIICHHS Ha cUeT (PU3MIECKOro JINIa-
MIOJTy4YaTesst ICHSKHBIX CPE/ICTB [0 MHULMATUBE (PU3NUESCKOT0 JIMLA-TIIaTeIIbIUKA [IePeBO/ia AEHEKHBIX CPEJICTB HE
JIOITyCKaeTcs;

4.3.1.25. npu ykazauuu Kimentom Mnentudukaropa mosydarens cpecTB Al LeJIeH COCTaBICHUS
JIMCTaHIIMOHHOT'O PAacIOpsDKEHHS UCTIONb3YIOTC AaHHble, npenocraBieHHble CBII mo ¢akrty ux nepepaun B CBI1
6aHkoM-TionmydateneM — ydactHHKoM CBII. Hammume/oTcyTcTBHE cornlacusi MOMydaTelns ICHEKHBIX CPEICTB Ha
3a4NCIICHHE JACHEKHBIX CPEACTB HAa €ro CUYeT ¢ HCToNb30BaHHEM MpueHTndukaropa mnomydarens CpencTB
yCTaHAaBIMBAeTCA OAHKOM-TIOTydYaTelneM, NMPU HE IMOATBEP)KACHUM OaHKOM-TIOTydYaTeleM HalIW4ds YKa3aHHOTO
cornmacusi, a TaKke B CiIydac HAJINYUS HHBIX OTPAaHWYCHHH, YCTAHOBJIECHHBIX OaHKOM-TIOJTydaTeleM IO CUETy
nomydaTenst aeHexHbelx cpeacts CBII madopmupyer bank 06 oTcyTCTBHM BO3MOXKHOCTH TPOBEACHHS OINEPALIUH,
bank otkassiBaeT KnueHty B npueMe JIMCTaHUMOHHOTO PACOPSKEHUS;

4.3.1.2.6. no ¢akry nomyuenuss bankom cBenenmit or CBIl bank mnpemocraBmser Kimenry-
TUIATEJBIIMKY CBEJCHUS Ul HPOBEPKH (BKIIIOYAs, HO HE OrPaHUYMBAsACH): HaMMEHOBaHWE OaHKa-MoOJIydaTeds,
(bamunus, UMs, OT4eCTBO (MPH HAJIWYHMHU) IMOJTy4YaTelsl JCHEKHBIX CPENCTB (CBEACHHS MOTYT IPEIOCTaBISATHCS B
MacKHpPOBaHHOM BH/IE);

4.3.1.2.7. Knwuenr, coBepimiast onepauuro, 1aeT corjiacue Ha oOpabOTKy IEepCOHANBHBIX JTaHHBIX B
TIOpSIIKE, MPETyCMOTPEHHOM 3aKOHOJATENbCTBOM Poccuiickoit ®enepanny, BKIIOYas Nepenady MepCOHAIbHBIX
nanHbelx AO «HCIIK», a takke maer cornmacue Ha mepeaaudy ceaeHuil o HeM AO «HCIIK», yyactaukam CBII,
kiueHTaM ydactHukoB CBIT (mmatensmuky);

4.3.1.2.8. B Cllydyae YCHEmIHOM mpoBepku KimeHToM mpemocTaBieHHBIX cBeaeHul, KimeHnt
MOANHUCHIBaeT JIMCTAaHIIMOHHOE PpACIOPSDKEHHWE KII0YOM TIPOCTOM  3JIEKTPOHHOM IOAMKMCH IPOTPAMMHBIMHU
cpeactBamu cucteMsl «MHTepHET-banky/ «CommpapHocTs OHNaiiH», a B ciiydae MPUMEHEHHS CO CTOpOHBI banka
TpeOOBaHUS JONOJHHUTENBLHOTO MOATBEPIKICHHS ONEpaly - TMOATBepXKAaeT JIMCTaHIMOHHOE paclopsDKEHHE C
ucnonb3oBaHreM CpelcTBa MOATBEPIKICHUS, MOCIE Yero B aBTOMAaTHYECKOM PEXUME HPOrPaMMHBIMH CPEACTBAMU
BBINIOJIHAETCS Iepenada JlucraHuuoHHOro pacnopsbkeHuss B bank. IIpoepka bankom JlucTaHIIMOHHOrO
pacIOpsDKeHUs], €ro PerkcTpalys U MPHEM K HMCHOJHEHHIO OCYIISCTBIISETCS B MOPsAKE, YCTaHOBJIEHHOM 1. 4.5
IIpasun 1bO.

4.3.1.3. YcnoBusi ocyuiecrBieHusi banHkom mnepeBoga JeHeXHBIX cpeacTB co Cuera Ha cueT
IOPUMYECKOro JHIA M WHAMBHAYAJIBHOIO MpeINpPUHUMATE/s, OTKPBIThbIii B CTOPpOHHeM O0aHKe, C
ucnoab3osanuem CBII:

4.3.1.3.1. IepeBOJI ACHEKHBIX CPEICTB OCyIIecTBIseTCs B pyOsax Poccuiickoit @enepanumy;

4.3.1.3.2. MEepeBO  JCHEKHBIX  CPEACTB  IOPUAMYSCKOMY JIHIy W  WHAWBAAYAIEHOMY
NpeIIPUHIMATEITI0 OCYLIECTBISETCS ¢ MOMOIIBI0 MOOHIBHOTO yeTpoiicTBa Kienra mo QR-koxy;

4.3.1.3.3. orepanuu HHUIUHAPYIOTCS KimerToMm mpu BEIOOpE B MeHIO crmocoba oruratel yepe3 QR-

kon (myHkT MeHio «Oruata mo QR-komy») nmbo mnyrem nepexona KimeHTa mo CrenualibHOM  CCbUIKE
ctopmupoBannoii TCII B coorBercTBuH ¢ TpeboBanusMu CBII u nmomydennoit Knuentom ot TCII n coepratorcst
myTeM HampasiieHus KinnenrtoMm B baHk cooTBeTCTBYIOIIEro J{MCTAaHIIMOHHOTO PacoOpsKEeHUs, TapaMeTpsl KOTOPOTo
YaCTHYHO 3arlOJIHSIOTCS C HCIIOJIb30BaHHEM HH(GOPMALMH, HOJYYEHHOW B PE3yJbTaTe CUUTHIBAHUS C IOMOIIBIO
MoOmibHOTO yerpoiictBa Kinenrom QR-k0/1a/00pabOTKM CCBUIKH, YKa3aHHOW B HACTOSINEM IYHKTE, C YKa3aHHEM
Kiuenrom B Jlucranumonsom pacnopspkeHnn Cuera, ¢ KOTOpOro Oy/AyT CHHCaHbI IEHE)KHbBIE CPEJCTBA 32 IEPEBOJI,
npu HeoOXxoauMocTH KireHT BBOIUT BpyUHYIO CyMMY OILIATHI.

4.3.1.34. pa3Mep KOMHCCHOHHOTO BO3HarpakaeHus baHka 3a TepeBON ICHEXHBIX CPEICTB,
ucnions3yst CBII, a Taxke TUMUTHI M MHBIE KOJIMYECTBEHHBIE OTPAaHMYECHNUS (B T.4. [0 CyMMaM IepeBO/1a/TIepeBOJIOB)
ycraHaBiuBatotcs Tapudamu banka, a Takxke JEHCTBYIONINM 3aKOHOAATEILCTBOM Poccuiickoit denepanunu, B. T.4.
HopMatuBHbIMM akTamu banka Poccun, Cranpapramu OIIKL CBIl u akTtamu HHBIX OpPraHoB, PEryJUPYIOLIUX
BO3MOKHOCTH OCYIIECTBIEHUS nepeBonoB uepe3 CBII;

43.1.35. no d¢akrty mnonydenuss bankom cBenenwit ot CBII, bank mnpemoctaBmsier KiueHrty-
IUTaTeNBIINKY CBEACHUS /IS IPOBEpPKM (BKIIOYAs, HO HE OTPAHWYMBASACH): HAMMEHOBaHHE OaHKa-TIOIydaTels,
HaNMEHOBAHME IOPHUINYECKOT0 JINIA/MHANBHIY ATFHOTO TIPS ATIPUHAMATES — IIOTyJaTelIs IEHEeKHBIX CPEJICTB, HOMEP
cgera ¢ KOTOPOTO IMPOMU3BOAMTCS IUIATEX (CBEIEHHUS MOTYT IPEIOCTABIATECS B MACKUPOBAHHOM BHJIE), HA3HAUCHHE
IUTaTeXXa/nHast nHpopManus o IiaTexe (MpHu HATMYIHUN), CyMMY MIepeBO1a/0IaThl (IIpH HAJIMYNH);

4.3.1.3.6. Knmenr, coBepimiasi onepaiyro, 1aeT coryiacue Ha o0pabOTKy NEpCOHAIBHBIX JaHHBIX B
HopsiAKe, MPeIyCMOTPEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit Denepanuy, BKIIOYas Nepeady NEepCOHAIBbHBIX
nanHbeix AO «HCIIK», a takke maer cornacue Ha mnepeaaudy cBeaeHuil o HeM AO «HCIIK», yyactaukam CBII,
kiaueHTaMm ydactHHKOB CBII (mmarensmuky);

4.3.1.3.7. B cIy4ae ychnemHoil mnposepku KimeHTOM mpenoctaBieHHbIX cBefeHuil KiuneHt
nojanuceiBaeT JIUCTAHIIMOHHOIO PACHOPSDKEHUs] KIIOYOM INPOCTOH  BIEKTPOHHOW MOJIMNUCU TOCPEACTBOM
MIPOTpaMMHBIX cpeacTB cucteMsl «HTepHET-banky/ «ConunaapHocts OHNIaiHY, a B clTydae IPUMEHEHHUS CO CTOPOHBI
Banka TpeOoBaHHS JOIOTHUTEIHHOTO MOATBEP)KIOCHHUA - TOATBEp)KAaeT JIMCTaHIIMOHHOE pAaCHOPsDKEHHE C
ncnonb3oBanueM CpeacTBa MOATBEPKACHNUS, ITOCIE YETO B aBTOMAaTHYECKOM PEXHUMeE IIPOTPaMMHBIMH CPEICTBAMH
BBIIOJIHAETCS Tepenada JlucraHuuoHHoro pacnopsbkeHuss B bank. Ilpoepka bankom JluctaHnoHHOrO
pacToOpsDKEHHSI, €T0 PETHUCTpalus M MPHEM K HCIIONHEHHWIO OCYIIECTBIIIETCS B MOpPSAKE, YCTAHOBIEHHOM 1. 4.5.
IIpasun ABO.
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4.3.1.3.8. KnueHnt MoxeT HHUIIUMPOBATh BO3BpAT onepanuu. s ocyuecTsinenus Bo3para Kinuent-
iatenpuk obpamaercss B TCII nns Bo3Bpara ToBapa/ yciyru. JeHexHble cpencrBa Bo3BpamaroTcss Kimenry-
IUIaTeIbIIMIy B Jt00OW yka3aHHbI uM OaHk. OO6mas cymma Bo3Bpara oT TCIl He MOXXET MpeBHIIATH CYMMY
ucxonHoi onepauuu CBII. KonTponas cymMMbl Bo3BpaTa ocymiecTBiseTcs Ha cTopoHe banka Kinuenra-nnarensiuka.
BaHk ocymiecTBIIsS€T BO3BpaT JeHEXKHbIX cpeacTB KinneHnTy-mnatensmuky npu noryueHuu bankom ot TCII 3ampoca,
coJeprkaero HHHOpMaIUio, JOCTATOYHYIO I MHUIHANA baHKoM BO3BpaTa epeBoia ICHEKHBIX CPE/CTB;

4.3.1.3.9. ITo ycmyre Ionmmucka CBII Bamk mpemocraBnser Kimenty, momgkmoueHHomy kK CBII,
mocpencteoM CBII criegyromme BO3SMOXHOCTH:

—  TOoNy4aTh OT OPTraHM3ALUH/IOPHAMYECKOTO JIMIA/MHANBUIYAIBHOTO TpEANpHHUMATENs (nanee
[IpeanpusaTre) 3ampoc Ha MPEIOCTABICHUE 3apaHee NAHHOTO akienTa K cueTy KimeHTta, A OIuIaThl HA OCHOBE
3apaHee JaHHOTO akuenTa KimeHTta ¢ ero cuera BRICTaBICHHBIX llpeanpusitueM TpeOoBaHH 3a TOBaphl/ paboOTHY/
yCIIyTH, peaau3oBaHHble Kinenry;

—  naBatb cornacue Ilpeanpustuio Ha 3apaHee JaHHBIH aKIENT Ha CIIUCAaHKUE IEHEKHBIX CPEJCTB CO cueTa
o TpeboBanusaM [Ipennpusrus;

—  oTchexuBaTh nepeueHb IIpeanpusTuii, kotopeiM KnueHT mpenocraBun 3apaHee JaHHBIN akIenT Ha
CMHCaHKE JCHSKHBIX CPECTB ¢ ero cuera(-oB) mo cepsucy [oamucka CBII, ocyliecTBIsTh yIpaBieHHE COTaCHIMH
Ha 3apaHee [aHHBIH aKILENT, IyTeM OTKJIIOYEHHS/OT3bIBA COTJACHMHA Ha 3apaHee NaHHBIH aKIENT, BbIJAHHBIC
KOHKpeTHBIM [Ipeanpusatusam paxee,

—  omwraunBatk 0e3 yyactust KimeHTa, BeICTaBICHHBIE B paMKax HOAKIIoUeHHOTO cepBuca [Toxmucka CBIT
Ha OCHOBE 3apaHee JaHHOTO aKLeNTa 1 NoATBepkaeHHbIe KirenTom, TpeboBanus [IpennpusaTus.

ITo ycnyre Iloanucka CBII baHk He HECET OTBETCTBEHHOCTH 3@ HEBO3ZMOXKHOCTh noaydeHus [Ipeanpusituem
JeHEeXHBIX cpencTB Kimenra no tpeboBanusam Ilpennpusitus, BeICTaBISHHBIM K cueTy KimeHTa B pamkax cepBuca
Moamucka CBIl mo mnpuyMHE HEBO3MOXKHOCTH OCYLIECTBICHHs oOIUIaThl Ha cropoHe [Ipeanpusitus/OGanka
[peanpusiTys B T.4. HO HE OTPaHUYUBASACH M3-3a OJIOKMPOBKY/ apecTta/ 3aKpbITHs cueTa [IpeanpusTus, oTKIIOYeHUs
ceppuca CBII, oTkaza IlpenmpusTus OT BBICTaBICHHS TpeOoBaHMiI MO ormiare KIHMEHTY, OTMEHBI/OTKIFOUCHUS
[IpeampusitueM Ha CBO€Hl CTOpOHE YCIYrH BbICTaBieHus TpeGoBanuii mo cepsucy Iloamucku CBII,
ormenbl/oTkimtoueHust [loamucku CBIT co croponst HCIIK unu B cootBercTBuu ¢ tpeboBanusimu [Ipasun HCIIK
w/wmn Crangapros OIIKI] CIIB, cOoer/ HapylieHuii B paboTe KaHAIOB CBS3U WM 000pYyJOBaHMs/ IPOrPaMMHOTO
obecrnieuenws [Ipeqnpusarus u 1.4

ITo ycayre Ilognucka CBIl bank He HeceT OTBETCTBEHHOCTHU 32 HEBO3MOXKHOCTh KilMeHTa BOCIIOIb30BaThCs
cepsrucoM [loamicka CBIl mo mpuynHe B T.4. HO HE OTPAaHUYMBASACH. OJOKUPOBKH/apecTa/3akphIThs cueTa(-0B)
Kimenra mo mo0bIM MpUYIMHAM, HAIMYHS OTPAHHYICHUHN 110 JIFOOBIM MpUYHHAM Ha ucronb3oBanue J1BO KimenTowm,
NIPENSITCTBYIOMMX HcToib3oBaHuio cepBuca [loamucka CBII, HEZOCTATOUHOCTH JEHEXHBIX CPEICTB Ha cUeTe
Kiuenra, or3piBa Knmenrom 3apanee ganHoro akienta (otkasza ot ycnyru Iloamnucka CBIT), oTMeHbI/OTKIIOYEHUS
Moamucku CBII co ctoporst HCTIK mnu B cootBercTBuu ¢ TpedoBanusamu [Tpasun HCIIK w/unu Cranaapros OITKL]
CIIb, cOoep/HapyiieHuii (HE 3aBUCSIIMX OT JciicTBUii banka) B paboTe KaHAIOB CBS3M WM
obOopynoBaHus/porpaMMHoro  obecniedenusi KimeHta, OTCYyTCTBHE JOCTyNa 00OpYJIOBaHMS/IPOrPaMMHOIO
obecrieuenns: KitmeHra k mHQOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTn VIHTepHeT U T.1.

4.3.1.4. YcnoBus ocymecrsienuss bankom Cuenapust Me2Me Pull:

43.14.1. MepeBOJT ACHEKHBIX CPEJICTB OCYIIeCTBIsCTCS B pyoiax Poccuiickoit @eneparum;

4.3.1.4.2. MIePeBOJI/TIONyYCHHE TEHEXKHBIX cpencTs mo CueHapuio Me2Me Pull BO3MOXXHBI TONBKO,
ecin Gank-ygactHuk CBII mojnepkuBaeT BO3MOXXHOCTH Mcronb3oBanusi Cuenapus Me2Me Pull, a Taxxe ecnu
KnueHT  jan  OaHky-ydyactHuky ~CBIl  pacnopspbkeHue/cornmacne  Ha  BO3MOXKHOCTE  0O€3aKLENTHOTO
CIMCaHMs/3a4NCIICHUS ICHEKHBIX CPEACTB;

4.3.1.4.3. 0ank — yugacTHUK CBIl caMOCTOSTENPHO YCTaHABIUBACT CPOKH 3aUWCIICHHUS W WHBIC
YCJIOBHSI 110 3aUMCIICHUIO JICHE)KHBIX CPEJICTB Ha CUET, OTKPHITHIN B CTOpOHHEM OaHke — yyactHuke CBII;
43144, pa3Mep KOMHCCHUOHHOIO BO3HarpaxkiaeHus baHka 3a mepeBOoA JEHEXKHBIX CPEICTB,

ucnons3ys CBIl — Cuenapuit Me2Me Pull, a takxe JTUMHTBI ¥ WHBIE KOJMYECTBEHHbIE OTPAHHYCHHUS (B T.4. TI0
cyMMaM TepeBo/Ia/IepeBOIOB) yeTaHaBIuBaOTCs Tapudamu banka;

4.3.145. BO3BpAT yCIEUIHO UCIIOJHEHHBIX IEPEBOIOB ACHEKHBIX CPEICTB HE IOIYCKAETCS;

43.1.4.6. JUISL 1IeJiel cocraBiieHust JluctaHnmuonHoro pacropsbkenuss no Cuenapuro Me2Me Pull
UCTIONB3YIOTCS TaHHbIe, npenocTtasineHHble ChII o dakry nx nepenaun B CBI1 6aHKOM-TIONTydaTesieM — Y 4aCTHUKOM
CBIT,

4.3.14.7. HaJIMYMe/0TCYTCTBHE COTIIACHUS MOTydaTeNst AEHEXKHBIX CPE/ICTB Ha 3a4KCIICHUE ICHEKHBIX
cpencts Ha ero cuet no CueHaputo Me2Me Pull ycranasnuBaercst 6ankom-nosyyarenem (Ydactaukom CBIT). Tlpu
HE TOJTBEPKACHHH OaHKOM-TIONydaTesieM HalMuusl YKa3aHHOTO COIJIacHsl, a TaKkkKe B Clyd4ae HAJIWYMs HHBIX
OTpPaHWYEHUH, YCTAHOBICHHBIX OaHKOM-TIONTy4YaTesIeM 110 CYeTy HoayJaTens AeHekHbIX cpencts ChII, napopmupyer
baHk 00 OTCYTCTBMM BO3MOXKHOCTH TPOBEJEHHUs oliepaiuu, baHk oTka3piBaeT KiMeHTy B HpHeMe/HCHOIHEHUH
JIMCTaHIIMOHHOTO PacIIOPsDKEHUS;

4.3.1.4.8. mo ¢akry momyuenuss bankom cmemenmit or CBII, Bank mnpenocraBmser Kimenry-
IUTaTeNBIINKY CBEACHUS /IS IPOBEPKH (BKIIOYAs, HO HE OTPAHWYMBASACH): HAaUMEHOBAaHHE OaHKA-TIOIydaTels,
(bamunus, UMs, OT4eCTBO (MPHU HAJMYMHK) IMOJy4YaTelsl JSHEKHBIX CPEICTB (CBEACHHS MOTYT IPEIOCTABISTHCS B
MacKHpPOBaHHOM BH/IE);
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4.3.14.9. Knwuenr, coBepiuiasi onepauyro, JJaeT corjiacue Ha oOpabOTKy NEpCOHAIBHBIX TaHHBIX B
MOpPSIIKE, MPEAyCMOTPEHHOM 3aKOHOJATeNnbecTBOM Poccuiickoit denepanny, BKiIOYas nepenady MEpCOHAIBHBIX
nanHbelx AO «HCIIK», a Takxe maer cornacue Ha nepenaudy cBeneHuit o Hem AO «HCIIK», Yuactaukam CBII,
Knuentam Yuactaukos CBII (ruiaTenpInuky).

4.3.2. B pamkax JlucTaHUMOHHOrO OAHKOBCKOTO OOCHYyXHMBaHHsS bBaHK MO COINIaCOBaHHOMY KaHAIy
Joctyma npenocTasisieT Kinenty napopmarmio o coctostanu CueTos.

4.3.3. be3 mpensapurenbHoi wuaeHTHOUKanumu Kimenta BaHK MOXET TPEIOCTaBUTH CIEAYIOIIHE
CBEIICHHUS:

e o banke (appeca O¢ucoB oOcmyXKUBaHMUS KINEHTOB M MECT Pa3MELICHNS OaHKOMATOB, BpeMs PaOOTHI,
oOmras nHpOpManus);

e 0 Kypcax WHOCTpaHHOH BamioThl (Kypc banka Poccum, Kypc MOKYNKH/TIPOIaKH IO OMEPaIisM C
HaAJIMYHON WHOCTPaHHOM BaJIOTOW, KypC MOKYIKH/TIPOIXKH 110 OE3HAIUYHBIM ONEPaLUIM);

e o Tapudax mo o0cIyXMBaHNIO PU3NIECKUX JIUILI;

0 KomHccHsiX baHka 1o o0ciIy)kKuBaHHIO PU3NIECKUX JIULL;
00 yCloBHUSIX pa3MENICHHUs CPOUHBIX BKIIAJIOB;
0 IpeaIaraeMbIX 0aHKOBCKUX MPOAYKTAX U YCIIyrax;

e  mpouas obmenoctynHas nHPpopmanus o banke.

4.3.4. bank ocTaBiseT 3a cOOOH MPaBo B 000N MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO TIepecMaTPUBATh
MIepeyueHb yCIyT, MpeaocTaBisieMbix KineHTy nocpencTBom JJMCTaHIMOHHOTO OOCTYKUBaHMUS, a TAKXKE MOJHOCTHIO
MIPEKPaTHTh €ro padoTy, KaK C MPEIBAPUTEILHBIM YBEJOMIICHHEM, TaK M 03 IpeIBapUTEIbHOTO YBEIOMIICHUS
Kinuenra.

4.4. Unentudukanus Kiuenra

4.4.1. bauk BIOpaBe UCMONBb30BaTh it nentudukaiu KimeHTa HECKOIBKO CPEACTB UACHTU(DUKAIIMN B
3aBUCHMOCTH OT TUIA J[MCTaHIIMOHHOTO OOCITY)KHBAHUSL:

e s /lucranumoHHoro obcmyxuBanus mo tenedony — D.J.O. Kmmenra n MnentudukanuonHsie
JaHHBIE: JaHHBIE JOKYMEHTa, YIOCTOBEPSIOIIEro JWYHOCTh KiMeHTa M KOJOBOE CIIOBO, YKa3aHHOE IS
uaentnukannn Kinenrom. Takke Bo3MoxkHa VpeHTndukanus mo HoMepy J0roBopa BKJIaJa, MSATH MOCIECIHUM
mudpam Homepa Kaptel m komoBoMmy cnoBy. B mocnemnem cimywae KnmeHTy MoKeT OBITh IpenoCTaBICHA
oOmenocTymHas HHGOpMaIs 1 HHPOpMAIHI 00 ocTaTKax JeHEXHBIX cpeacTs Ha ero CKC;

e i1 obcmyxuBaHus B cucreMe «VHTepHET-baHK» IpH MOBBIIIEHHOM YPOBHE 0€30MaCHOCTH — IOMHUMO
Jloruna u [Tapons HeoOxoxumo ykazate SMS-kog;

e i obcayxuBanus B cucreme «CommnapHocts OHnaitH» HeoOxonuMa nposepka Jloruna u [lapomns
(coBmamaror ¢ maHHBIMH uaeHTHQuKanmu «HTEepHET-Bank») W BBOI ceaHcoBoro SMS-koma, TOITY4eHHOTO
Kiuenrom nocpeznctBom orBeTHOr0 SMS-coo0mieHus!.

4.4.2. JlucTaHIMOHHBIE PACTIOPSDKEHMS, TepeaanHble nocie Vaenrndukannu Knnenra, moareepxaeHHbIe
¢ ucrosip3oBanreM CpesicTBa MOITBEPKACHHS U 3aperUCTpUpOBaHHbIe baHkoM, cunTaroTes iepeanHbiMu Kitnenrom
U TIOJJIEXKAT BBIOJHEHUIO baHKoM.

4.4.3. baHk 00s3yercsi IPUHSATH BCE HEOOXOAMMBIE MEPbI OPraHM3allMOHHOTO U TEXHUUECKOTO XapaKkTepa
JUIs oOecTieueHus pexxnMa KOH(pUAeHIMAIEHOCTH B oTHOIeHnH CpencTs uneHTudukanun Kinuenra.

4.4.4. KimeHT 00s3yeTcs HE pPAcKpBIBaTh TPETHUM JHIaM HHGOPMAIHI0O O pabdoTe B pEXHMe
JMCTaHIIMOHHOTO OOCITY)KMBaHHs, a TaKXe HEMEIUIEHHO yBEIOMJIATh baHk 000 Bcex ciydasx IOCTyHa HIIH
MIpeAroIaraeMoi BO3MOXHOCTH JIOCTYTIa TPETHHUX JIMII K YKa3aHHOW MH(OPMALIH.

4.45. CpencrBo WACHTH(UKAMN CUMTAETCS JIEHCTBYIOIIMM C MOMEHTa perucrpanuu B banke m mo
MOMEHTA JIe3aBYHPOBaHHMS

4.4.6. Cpencreo uaentudukaunu Kinenra ucnosib3yemble Uit o0ciayxuBaHus B cucteme «MHTepHeT-
Bauk»/ «Conumaprocts Omnaiin» ae3aByupyercst bankom He mosauee 13 waco 00 MuHyT creayromnero pabodero
JTHSI TIOCJIE JIATHI IToTy4eHns: bankoM 3aBepeHHOTo cOOCTBEeHHOPYUIHOI noanuckio KinmeHTa nucbMeHHOT0 3as61eHus
0 npeoocmasnenuu oocmyna 6 cucmemy /IBO. Jlatoii momydeHuss baHKOM 3asBI€HHMS CUUTAeTCs JiaTa,
MIpOCTaBJIeHHAs paOOTHUKOM baHKka Ha 3asBICHHN.

4.47. bank BmpaBe MpPHOCTaHOBHTH (OMOKHMpoBaTh) wucmHoib3oBaHume Kmmentom  Cpencrtsa
nAeHTH(UKAINK Ha OCHOBAaHMM YCTHOW mpochObl Kimenra, moarBepxkieHHol uieHTH(ukanmeit Kimuenta npu
oMo Jirodoro coriacoBanHoro CpeacrBa WASHTU(HUKALNY, BKIIIOYas Oyokupyemoe. bank BnpaBe O610KknpoBaTh
ucrions3oBanne Kimentom CpenctBa HMISHTUQHKAIMKM B ClIydac BO3HUKHOBEHMS II0/I03PEHHH O BO3MOXKHOM
HECaHKIIMOHNPOBAHHOM HCIIOJIb30BaHNK CpejicTBa HACHTH(OUKAIINY.

4.4.8. CpencrBo WIACHTHU(UKAIMA MOXET OBITh BOCCTAHOBICHO WM WM3MEHEHO HA OCHOBAaHWH
nckMeHHoro 3asBieHust Kiuenra — 3anenenusn o npedocmasnenuu docmyna ¢ cucmemy /{bO nnu Moxer OBITh
BocCTaHOBNeHO depe3 cucremy «Murepuer-bank»y/ «Comupapaocts OHIaliH» TOCPEACTBOM  BBITOJHCHHSI
JeUCTBUI/TIPOLIETYp, IPEILyCMOTPEHHBIX COOTBETCTBYOLIMMH ITyHKTAMHU IIPOIrPAMMHOTO MEHIO.

4.4.9. baHK He HeceT OTBETCTBEHHOCTH 3a yuiepO, BO3HHUKIIMI BCIIEACTBHE HECAHKIIMOHHPOBAHHOTO
UCIOJIb30BaHMs TpeTbuMH JniiamMu Cpencts uneHtudukanun Kivenra.

4.5. Tlepenauya u BpinoiHeHne [(MCTAHUHOHHBIX PacHOPsIKeHMit
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45.1. Tlepenaua JlucTaHIMOHHBIX pacropsbkeHuid KitmenTom n perucrpanus ux baHkoM Ipou3BoaMUTCS
0 COrNIACOBaHHOMY KaHajy foctymna no cucteme «MutepHer-bank»/ «Comunaprocts OHnain.

45.2. Tlpu nepenaue pacnopsbkeHuit mo cucreme «lHTepHer-bank» nanHble BBOAsTcs KimeHToM C
yCTpoOicTBa JocTyma (KJIaBUaTypbl KoMibioTepa). IIpu mepemaue pacnopsbkeHuil mo cucreme «ConuaapHOCTh
Ouaiin» naHHbIe BBOAATCS KimeHToM ¢ MOOMIIBHOTO TenedoHa.

45.3. JIMCTaHIIMOHHOE DAaCIOPSDKEHWE CUMTAeTCs IepemaHHbM KimeHToM m momydenHsIM bankoM, a
COOTBETCTBYIOIIAs ONEPALHS BRIMONHACTCS baHkoM OoT nMeHu u o nopy4enuto Kinenra, ecian 0aHKOBCKast cCTEMa
JIMCTaHIIMOHHOTO O0CITyKMBaHHS MOATBEPAMIIA NIEpeiady U IPHCBOMIA PACIIOPSKEHNIO PETHCTPAlMOHHBIN HOMED.
B ciydae, ecnu o kKakuM-J1100 MpUYUHAM (Pa3pbIB CBA3M U T.11.) KITMEeHT He MoTydnt MoATBEP)KACHUS O TOIydCHUH
U perucTpanyu JAMCTaHIIMOHHOTO PAacIOPsDKEHHUS, OTBETCTBEHHOCTD 3@ YCTAHOBJICHWE OKOHYATEIBHOTO PE3YNbTaTa
nepenauy [IMCTaHIIMOHHOTO PACcTIOpsDKEHHS JISKUT Ha Kinente.

4.5.4. JlucTaHIIMOHHOE PACHOpPSIKEHUE CYUTAETCs TepeaaHHbIM KiTneHToM, eI BBITIOJIHEH XOTsI Obl OIUH
13 ATANOB HUXKECIEAyoLeH mporenypsl nepeaadn JJMcTaHIIMOHHOTO PacTOpsKEeHUS:

e  Kument ycnenHo uaeHTHGUIMPOBaH ¢ npuMeHeHneM CpeacTsa HACHTH()UKALNY;

e  KumeHT BBen/co0OIMIMI pacIOpsHKEHHE U €r0 apaMeTphl;

e  KiMeHT NoOATBEpAWUT MNPaBUIBHOCTh BBOJA PACHOPSDKEHHs M €ro mnapamMeTrpoB (IpU MOMOIIU
neitctButenpHOr0 CpeacTBa MOATBEPIKACHUS, IPEIYCMOTPEHHOTO IIpH o0pamenuu yepes cucremy JBO).

45.5. Cuuraercs, yto KnueHnT orkasancs ot mepemaud J[MCTaHIMOHHOTO PACTIOPSDKEHMS, €CIIM OH HE
MOATBEPAMII TPABHIGHOCTh BBOJA PACIOPsDKCHHS M €ro mapameTpoB win CpeacTBO HOATBEPXKICHUS OBIIO
HEJICHCTBUTEINBHO.

45.6. B cimygae Komnpomeramun CpezncrBa moarepkaeHus KimeHT o0s3aH He3aMeIMTENBHO B
TIOpSIIKE, TIPEIYCMOTPEHHOM HactosmmMmu IlpaBunamu, nepenats B bank TpeboBaHne o OJIOKMPOBAaHMM KaHAIOB
JIMCTaHIIMOHHOTO OAHKOBCKOT'O OOCIY)KMBAHUSA U HANIPABUTH IIUCbMEHHOC 3asn6/1eHuUe 0 npedocmasieHuu 00Cmyna
6 cucmemy /Ib0.

4.5.7. KimeHt 00s13yeTcss HE pacKpbIBaTh TPEThbUM JiMaM HHpopMaruio o CpeacTBax HOATBEPKICHUS,
HaxXOJAIIMXCS B €ro pachopsbKeHWH, XpaHUTh W HCIoiab30BaTh CpencTBa IOATBEPXKACHUS CIIOCOOaMH,
o0ecreunBarOIMU HEBO3MOKHOCTh UX HECAHKI[HIOHUPOBAHHOT'O UCTIONb30BaHMS, a TAK)KE HEME/IJICHHO YBEJOMIISITh
Bank 000 Bcex ciy4asx JOCTyna WM MpeAroiaraeMoil BO3MOXHOCTH JAOCTyHa TpeThux i kK CpeacTtBam
TIOJTBEPKICHHS.

4.5.8. baHK He HeceT OTBETCTBEHHOCTH 32 HCIOJIb30BaHNEe CpeCTB MOATBEPKICHUS TPETHUMH JIUIAMH,
HE NMCIOLINMH ITpaBa JaBath JlucTaHIMOHHbIE pactiopsbkeHns mo Cuetam Kinenra.

45.9. JlucTaHIMOHHBIC pacHopsHKeHUS KIMEHTOB NMPHHUMAIOTCS KPYTJIOCYTOYHO, & BBINOJHSIOTCS B
paboune nHM baHKa B COOTBETCTBMM CO CPOKaMH BBIIOJHEHHUS pacropspkeHHi KIMeHTOB, yCTaHOBJIEHHBIMHU
[IpaBunamu.

4.5.10. YactuuHoe HUcroHEHUE J{MCTaHIIMOHHOTO paclopshKeHUs He aoiyckaeTcs. [Ipu HepocTaTouHOCTH
JICHEXKHBIX CPEACTB Ha cueTax KimeHTta paciopspkeHHe He BRIONHAeTCs bBaHKoM.

4.5.11. bank BIpaBe 0TKa3aTbCsA OT PETUCTPAlMU J[MCTAaHIIMOHHOTO PACTIOPSDKEHMS HIIM OT BBIITOJHEHHUS,
panee niepenanHoro Knmenrom u 3apeructpupoBaHHoro bankom J[MCTaHITMOHHOTO pacIOPSKEHUS, €CIH B TIPOLIecce
PETUCTPAIMX WU TIOCJIE PETUCTPAIIH PACTIOPSKEHUS BBIICHIETCS:

®  YTO €ro BHINOJHEHHE MOXET IOBJIeYb YOBITKH 1u1s baHka;

e  moiydeHa WH(OpManus, CBHICTENLCTBYIOIAs O BO3MOXXHOM HapymeHnn Kimentom TtpeboBaHmit
Hacrosmux [Ipasmn JJBO nnm BeIsicHeHO, uTO nepenanHoe KnnenroM JlcTaHIMOHHOE pacTIOpsHKEHHE MOTHOCTHIO
WJIM B YaCTH MPOTUBOPEUUT JAECHUCTBYIOIIEMY 3aKoHOoAaTenbeTBY Poccuiickoit denepanuu unu [pasunam;

e B ciaydae HanuuMsg y baHka mopmo3peHumit/mHpopManum o Bo3MoOxHOW Kommpomeranmu cpencts
noaTBepskaeHus/Maenrudukaunu (B TOM 4uciIe HHPOPMALMH, OTyYSHHOW OT KOHTPAreHTOB W/HIIN TPETHUX JIHLL).

45.12. TIpu otcyrcTtBuu oruiaTel Kinenrom komuccuit banka B coorBercTBuu ¢ Tapudamu baHk Bripase
MIPEKPaTUTh PErucTpanuio J{MCTaHIMOHHBIX pacnopsokeHui Kimenrta. Bank BIpaBe 0TKa3aTbCs OT PErHCTPAIlUH
JMCTaHIIMOHHOTO PacIOpsHKEHUS TaK)Ke B MHBIX CIydasx 110 yCMOTpeHuro banka.

45.13. B ciyuae OTKa3a OT BBINOJHEHHUS paHee MEePEelaHHOrO W 3aperucTpUpoBaHHOr0 baHKOM
JucrannnoHHOTO pacropsbkeHus: baHk o0s3yeTcss B TeueHHE OJHOr0 pabodero IHS NMPHHATH pa3yMHBIE MEPHI K
onoseleHuto Kinenta o npuyrHax Takoro 0Tkasa.

4.5.14. JIucranumoHHoe pacropspkeHne KimeHTra MojkeT ObITh BpeMEHHO 3a0JIOKMPOBAHO WIIM OTMEHEHO
o TpeboBanuto Kimenra, nepenanHomy yepes Yar banka unu B ycrHoit popme uepes CIIK banka, Ha oduruansHbiit
azipec 3J1eKTpOHHOU NouThl banka ¢ ykazanueMm MneHTH(UKAIMOHHBIX JAHHBIX WIIM HHBIM CIIOCOOOM, ITPH YCIIOBHH,
yro baHK nmMeeT BO3MOXHOCTH YCTaHOBHTH, 4TO TpeOoBaHume ucxoauT or Kimenra (myrem Mauentudukannm
Knuenra).

IIpom3BecTn OTMEHY TepeBOJa ACHEXKHBIX CpeAcTB KilMeHT MOXXeT Hpu YCIOBHHM HE HACTYIJICHHSA
0€30T3bIBHOCTH TIepeBoja IyTeM OGOpPMICHUS 3aseieHus 00 oOmmene nepeeoda OCHEeMCHbIX CPeocme,
opopmaeHaoro no Mopme NeS9, npenycmorpennoit Ipunoscenuem Ned4 x IlpaBunaM OJHUM M3 CISAYIONIMX
CHoco00B!

1) mwmuno B Odurice 00CTyKUBAHUS KIMEHTOB,;

2)  uepes Yar banka mo cucreme «uTepHeT-banky/«Comiaapaocts OHmaie;
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3) myrem obpamenus B CITK Bauka, npoiiis mojiHyr uaeHTuGuKauuio. B nanHoM cinyuae 3asenenue 06
ommene nepesoda Oenedxcuvix cpeocme 1o Mopme NeS9 npenycmorpenHoit Ipunoswcenuem Ned x IlpaBunam
odopmisier cotpyauuk CIIK co cioB Knnenra;

4) myteM HampaBlicHUsL 3aseieHus 06 ommeHe nepeeoda OeHexchvix cpeocme 1o Dopme Ne59
npenycMmorpennoi Ilpunoscenuem Ned x llpaBunam Ha OQUIMANBHBIA agpec 3JIEKTPOHHON mMmouThl baHka c
JIEKTPOHHOTO aapeca KnnenTa, panee npenocraBineHHOro B bank.

4.5.15. bank BIpaBe HE BO3BpAIIaTh KOMICCHOHHOE BO3HATPaXICHHUE, MOJYYCHHOE B COOTBETCTBHU C
Tapudamu banka npu npoBeeHNH oneparuy 1o JMCTaHIIMOHHOMY PAacHOPSKEHHUIO, €CIIH PACIIOPSIKEHUE HE MOXKET
OBITh BBIMIOJIHEHO MO BUHE KitneHTa.

4.5.16. bank BmpaBe 0TKa3aTh B OTMEHE paHee MEPEIaHHOTO PACHIOPSDKEHIS, €CIH B X0e 00padOTKH 3TOTO
pacriopspkeHust baHkoM OBUTH NTPOWM3BEAEHBI JEHCTBHA, OTMEHA KOTOPHIX HEBO3MOXHA MM TPeOyeT 3HAUUTEIbHbBIX
YCUIIMH WK BJIEYET 3aTPaThl.

45.17. baHk He HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO OIIMOOYHYIO mepeaady JMCTaHIIMOHHOTO
pacnopsbxenus KiaueHToM.

4.5.18. baHk He HeceT OTBETCTBEHHOCTH 3a HEBBIIIOJHEHHE, HECBOEBPEMEHHOE WM HETPaBUIBHOE
BBINOJHEHHE J[MCTaHIIMOHHBIX pacnopsbkeHui KiweHTa, ecnu 3To OBIJIO BBI3BAHO NpenocTaBieHueM KimeHToM
HEJIOCTOBEpHO MH(opManny, BBOAOM HEBEPHBIX JAHHBIX W/MIM HECBOEBPEMEHHBIM MH(opMupoBaHueM banka 06
N3MEHEHMSX B IaHHBIX, COOOIIEHHBIX baHKy paHee.

45.19. bank He HeceT OTBETCTBEHHOCTH 32 HEBBIOJHEHNE WM HECBOEBPEMEHHOE BBIITOJHEHHE
JlMcTaHIIMOHHBIX pactiopspkeHnit KimeHTta, eciu BBINONHEHHE 3THX pacnopshkeHHH baHKkoM HEBO3MOXHO 0e3
OTIPEJICTICHHBIX JEHCTBUH TPEThEH CTOPOHBI, B TOM YHCIIC CTOPOHHETO MPOIECCHHIOBOTO IIEHTPA, U HEBHIIOIHEHHUE
WJIN HECBOCBPEMEHHOE BBIIIOJHEHHE CBSI3aHO C TEM, YTO TPEThSI CTOPOHA OTKA3bIBAETCSI COBEPIINTH HEOOXOANMBIE
JeMCTBUS, COBEpIIAeT UX HEIPABUIBHO, C 3a/Iep>KKOM ninu HelocTynHa 11t baHka.

4.5.20. baHK He HeceT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTHUYHOE HEHCIOJIHEHHE, HENPaBHIbHOE WU
HECBOECBPEMEHHOE MCIIOJHEHUE CBOUX 00S3aTENbCTB, €CIM HEHCIIOIHEHHE SIBIISIETCS CIEACTBUEM (hOPC-MakKOPHBIX
00CTOSATENBCTB, BKJIFOUAs MOXKAP, OTKIIOYCHUE AIICKTPO3HepruH, Tenedorubix aunuii, TCP/IP-nuHuii, HaBoOJHEHUE,
3eMJIETPSCEHUE, BOEHHBIE OlEpaluy, HW3MEHEHHE eHCTBYIOLIETO0 3akoHoaarenbcTBa Poccuiickoit ®enepaiuy,
JICUCTBHUS MJIM PELICHHsI OPraHOB IrocyAapcTBeHHOH BiacTh Poccuiickoit denepanun, 3a0aCTOBKH U HHbBIE MIOJIOOHBIE
JEHCTBHS NIEpCOHANA TeJIe(OHHBIX KOMIIAHUH, NHTEPHET-NIPOBANIEPOB, OPraHOB YHeprocHadxenns, banka Poccun,
WHBIC OTPAHMYCHUS IPABOBOTO, TEXHHYECKOTO, SKOHOMHUYECKOTO HIIH IOJHTHYECKOTO XapakTepa BHE KOHTPOILI
banka, 00bEeKTHBHO IPETATCTBYIONIIE UCIOIHEHUIO baHKOM ero 00s3aTebCTB.

45.21. baHK He HeceT OTBETCTBEHHOCTH B Clly4yae, €ClM MH(POPMAIWA, CBA3aHHAS C HCIIOJIb30BAHHEM
Knnentom JIBO, craneT M3BECTHOIH TPETHUM JIMIIAM BO BPEMsI HCHONIB30BaHUs KIIMEHTOM COTIacOBaHHBIX KaHAJIOB
JIOCTYTIa B pe3yJIbTaTe 0CTyIa K MH(QOPMAaILMH IIPH Iiepeiade Mo KaHallaM CBSI3W, HaXOIAInMcs BHE npesiesioB banka.

45.22. bank Brpase 0e3 00bsICHEHUS IPUYKH U 0e3 coriiacoBaHust ¢ KiiMeHTOM BBOJUTD TOCTOSIHHBIC HITH
BpPEMEHHBIE OTPaHHUUEHHSI HAa PETHCTPALIMIO U BBITIOJIHEHNE J[MCTaHITMOHHBIX pacniopsbkeHni KireHra, B 4acTHOCTH,
OTPaHMYMBATH CYMMBI PACHOPSDKEHHH, 3alpellaTs NPOBEISHHE HEKOTOPHIX BHJIOB IJIATEXKEH IO OMpEAeIeHHBIM
KaHajlaM JIOCTyNa, OTPAaHMYMBATh COBOKYNHBIA pa3sMmep IUIaTeXed, He TMOATBEPKACHHBIX MOANUCAHHBIMU
COOCTBEHHOPYYHO JOKyMEHTaMH Ha OyMa)KHOM HOCHUTENE, a TaKKe BBOJAWTH JpPYrHe OrpaHWueHHs, Kakue baHk
COUTET HEOOXOTUMBIMH.

4.5.23. KimeHT cuMTaeTcs MOJHOCTHIO COTJIACHBIINMCS ¢ (paKTOM M YCIIOBHMSIMH NPOBEICHMS ONEpaIvn
(BeImoHEHUs [IMICTAaHIIMOHHOTO PaCIOpPsDKCHUs), ecii orepanus (ucTaHIMOHHOE pacmopsbkeHue) He Obiia(o)
ompotectoBana(o) M B TeueHne 30 (Tpuanarm) kaneHmapHBIX AHEH ¢ OaThl perucTpannyl JIMcTaHIMOHHOTO
pacriopspkenust KinenTa.

4.5.24. KimeHT coriamraercs, 9To IpH Jro0bX aeiicTBusax Kimenta B cucreme «CommmapHocts OHTalH
(B T.u. mepemaga KnmeHToM JIMCTAaHIIMOHHOTO paclopsbKeHHs), baHK MMeeT mpaBo 1O CBOEMY YCMOTPEHHIO
JIOTIOJTHUTEIBHO MCIOJIB30BaTh M0b6oe CpeacTBO HAeHTH(GHUKALINH.

4.6. Tpexpamenue J{UCTAHIHOHHOT0 GAHKOBCKOI0 00CaY;KHBAHUS

4.6.1. bank BmpaBe B OJHOCTOpDOHHEM TOpsaKe, Oe3 yBemomuiieHusi KimeHTa, OTKazaTbCsi OT
npenocrasienust yeayr no JJBO n mpekpatuts [luctanimonHoe OaHKOBCKOe oOcmykuBaHue KimeHTta B ciaydae
HeBbInoyHeHUsT KimeHToMm yciioBuit Hactosimux [lpaBmin, B ciydyae Hanuuus y baHka 1OCTaTOYHBIX OCHOBAaHMIA
CUMTaTh, 4TO xAedcTBUS KiMeHTa MOryT BbI3BaTh HEOJIArONpHATHBIE NOCHENCTBHS Uil baHka, B cirydasx
MIPEeJYyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATeNbcTBOM Poccuiickoit ®enepanuu, B ciydae HECBOEBPEMEHHOIO
W/WIM HETIOJIHOTO TIPeJICTaBIeHHs 1o 3anpocy baHka T0KyMEeHTOB, HEOOXOJUMBIX JUIsl (PUKCHUPOBaHMS HH(QOpMAaLH
B cOOTBeTCTBUH C TpeboBaHuAMHU DenepanpHoro 3akoHa Ne 115-D3, B Tom umcie B ciydae HapymeHus Kimentom
CPOKOB TpencTaBieHus B baHK MAEHTH()HUKAIMOHHBIX CBEIEHHII, a TaKkKe BBIABICHUS MOJO3PUTEIBHBIX OIEpannit
Knuenta (B mociennem cinydae bank yBegommser Knuenra o HEOOXOAMMOCTH TpoBeAeHUS omnepanuid mo Cueram
HCKITFOUYUTENFHO C HCIOJIB30BAHUEM PACUETHBIX TIOKYMEHTOB Ha OyMa)>KHOM HOCHTEIIE).

4.6.2. baunk BrIpaBe NMPUOCTAHOBUTH JIMCTAHIIMOHHOE OAHKOBCKOE OOCITy)XnBaHue KimeHTa mo omHOMY
WIA HECKOJBKUM KaHaJaM JOCTylla B CIlydasX, HpeaycMoTpeHHbIXx DenepaipHbM 3akoHOM Ne 161-03 B
cootBercTBUH ¢ 1. 3.1.12 — 3.1.17 nactosmux [TpaBm.

4.6.3. KimeHt BmpaBe B OJHOCTOPOHHEM IMOpsKe M 0e3 OOBSICHEHMs IPUYMH, yBeIOMHUB baHK B
MUCBMEHHON (opMe, IIyTeM 3allojHEHUS J3aseieHus o0 npeKpamjenuu OUCMAaHUYUOHHO020 O0AHKOBCKO20
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oocnyacusanua ([b0O) ¢ AO KB «Conudapuocmuy, cocrapieHHoro no @opme Ne25, mnpenycMOTpeHHOI
Ilpunosncenuem Ned x IlpaBuinam, otkazarscs oT JIBO 1o o1HOMY MJIM HECKOJBKMM KaHajaM JOCTYIa OJHUM W3
CIoco00B:

e juyHO B Oduce 00CITy)KUBaHUS KIHEHTOB,;

e  yepe3 Yar banka no cucreme «utepHer-bank»/ «Connnapaocts OHIIAHHEY.

IIpu 3TOM cymMMa KOMHCCHOHHBIX BO3HArpaXKICHHUH, YINIaY€HHBIX B COOTBETCTBHH ¢ Tapudamu banky mpu
JlMCTaHIIMOHHOM O0aHKOBCKOM 00CTyXMBaHNH, KiIMEeHTy He BO3BpaIacTcs.

4.6.4. bank BupaBe nmpekpatuTh [ucTaHIIMOHHOE OaHKOBCKOE oOcCmykuBanue KimeHTa ¢ mocienyroniei
OJIOKMPOBKOH CaMOPETUCTPAINK B cIydae, eciau akTHBHOCTh KimmenTa B cucteme JJBO oTcyTcTByeT (OTCYTCTBYIOT
omeparuy 1o cuetam Knmenra, coBeprraemsie Knmnenrom) 0osee ogHOTO KaleHIAPHOTO TOAa.

4.6.5. Bce /[lucranmmoHHble pacmopsbkeHuss Kimenra, 3apeructpupoBaHHble baHkoM m0 momaum
Kiunenrom nuceMeHHOTO M3BenieHus 00 oTkase ot JIbO, cuntaroTes cienaHHbIMU OT UMeHH KitneHnTa u nmeronmmu
cuiy.

4.6.6. 3akpeitue Bcex CueroB KimeHTa oO3HauaeT npexkpawjenue OUCMAHUUOHHO20 OAHKOGCKO20
obcycusanu.

4.7. YperyJupoBaHue pa3HOTIJIACHI

4.7.1. B cnyuae Hecornacust KimmenTa c getictBusimMu baHka, CBSI3aHHBIMU C peTHCTPaNNeii M UCTIOTHEHHEM
bankoM [lMCTaHIMOHHBIX pacropsbkeHud, KnueHT 3anonHser 3asenenue na onpomecmosanue onepayuu (1o
Dopme No20, npenycmotpernoit Hpunoscenuem Ne4 x TlpaBuiam) ¢ U3I0KESHUEM CYTH MIPETCH3UH U MEPEACT €ro
B baHk oHMM U3 cIOCO00B:

- mmuHO B Oduce 00CITyKMBaHUS KIHEHTOB;

- uepe3 Yar banka o cucteme «uteprer-banky/ «Commmaprocts OHIANHY.

4.7.2. bank B Teuenue 30 (Tpuauaru) kaleHIapHBIX AHEH paccMaTpuBaet 3asBicHue Kmmenra u mubo
ynoBieTBopsieT nperensuto Kiuenra, miubo nepenaer Knmenty nucbMeHHOe 000CHOBaHHE 0 HEOOOCHOBAaHHOCTH €TI0
MIpETEeH3U M.

5. COTJIACUE HA OBPABOTKY IIEPCOHAJ/IBHBIX JAHHBIX M 3AIPOC B BIOPO
KPEJUTHBIX UICTOPUI

5.1. KimeHT, nelcTBYs CBOEH BOJIeil M B CBOMX MHTEpecax, JIaeT corjachue Ha o0paboTKy NepcOoHalbHBIX
naHHbIX (nanee — «Cornacue»), yKa3aHHBIX B 3aAsA6/1€HUU 0 NPUCOCOUHEHUN, A TAK)KE UHBIX IEPCOHANBHBIX IaHHBIX,
HaxXOJSIIUXCS B pacnopsbkeHMM baHka, Bkiroyast cOOp, 3amuch, CHCTEMaTH3alMi0, HAKOIUICHHE, XpaHEHHE,
yTouHeHHe (OOHOBIICHHE, U3MEHEHHE), W3BJICUeHHEe, HCIOIB30BaHNe, Niepenady (IIpeaoCcTaBlIeHe, T0CTy) B TOM
ypcle TPaHCTPaHWYHYIO Teperady 3a npenensl Poccuiickoit depepannu ¢ MeIbI0 WCHOIHEHUS PacIOpSKEHUI
Knuenra, obesnuuuBaHue, OJIOKMpOBaHWE, yAaJe€HHE, YHHYTO)KEHHE MEPCOHAJBHBIX JAHHBIX, a TaKXe JI00bIe
neictBus, npenycMorpennble denepanbHbiM 3akoHOM 0T 27.07.2006 Ne 152-03 «O nepcoHalbHBIX JaHHBIX», C
UCTIONIb30BAHMEM CPE/ICTB aBTOMATH3ALNH HIIH O€3 UCIIOIb30BAHNS TAKMX CPE/ICTB, B TOM YHCIIE B LEISIX 3aKIIOUCHUS
¢ bankoMm 500BIX OTOBOPOB M COTNAIIEHHWH, NMPUHATHS PELICHUH, a Taxke i mHpopmupoBanus Kmuenrta o0
ycnyrax baHka myTem HampaBlICHHSI COOTBETCTBYIOIISH MH(MOPMAIMU C ITOMOIIBIO CPEACTB CBSA3M MO KOHTAKTHOM
nHpopmanum, ykazaHHOH B 3ase1enuu 0 npucoeOuHenuu.

Taxoe Cornacue naercst:

5.1.1. B oTtHomeHunu o060 nHOpMaIMH, OTHOCAMIIeHea k Kimenty, nomydenHoi ot Kinnenra, Bkirodas:
(baMminIo, UMsl, OTYECTBO, AAaHHBIE JOKYMEHTA, yJOCTOBEPSIOLIEr0 JIMYHOCTh (B TOM YHMCIE KOIHMIO JOKYMEHTa,
YIIOCTOBEPSIOMIET0 JIMYHOCTh), TPAKAAHCTBO, JaTy W MECTO POXKACHHUS, aJpec, CeMeiHoe, COIMalIbHOE,
HMMYILECTBEHHOE MOJIOKEHHEe, oOpa3oBaHue, npodeccuro, 10Xoabl, (HOTO- U BUIEOCHEMKY ¢ ydactuem KimeHTa,
ucronHeHue oos3aresseT Kimenra o JloroBopy, paBHO Kak U 10 HHBIM JJOTOBOPaM, 3aKIIOYEHHBIM Mek 1y bankom
u KimmeHnrowm;

5.1.2. [lng ueneil mpoJIBMKEHHS HA PHIHKE (B TOM YHCIIE IYTEM OCYIIECTBIICHUS NMPSIMBIX KOHTAKTOB C
KineHTOM ¢ MOMOIIBIO CPEACTB CBS3M, BKJIIOYAs IOYTOBHIE OTIPABJICHUS, TEIE()OHHYIO CBS3b, JJEKTPOHHBIE
CpezAcTBa CBs3H, B TOM uuciie SMS-coobOmienust, (pakCUMUIBHYIO CBSI3b, JIEKTPOHHYIO MOYTY M JPYTHE CPEACTBa
CBsI31) IPOAYKTOB (yciyr) banka, coBMecTHBIX IPOAYKTOB baHka u TpeThUX JHIL;

5.1.3. Ha 00paboTKy MepCOHAIbHBIX JAHHBIX KAK C MCIOJIh30BAHUEM CPEICTB aBTOMATH3ANUH (BKIIFOYAs
IIporpaMMHOE oOecIiedeHne), Tak U 0e3 MCIOIB30BaHUS CPEICTB aBTOMATH3AINH (C MCIIONB30BAaHHEM Pa3IUYHbIX
MaTepHaIBbHBIX HOCUTENEH, BKITI0Yas OyMakKHbIe HOCUTEIH);

5.1.4. Ha pa3memenue nin 0OHOBJIEHHE B 3JEKTPOHHON (hopMe B €AWHOW CHUCTeME MACHTH()UKAINH U
ayTeHTU(UKAINN CBEACHUI, HEOOXOMUMBIX Ul PErHCTpalliy, NpeayCMOTpeHHBIX TpeboBaHmsiMu DenepanbHOrO
3akoHa Ne 115-@3, a takxke B eTUHON HH(POPMAITMOHHOHN CHCTEME IIEPCOHATBHBIX JTAaHHBIX, o0ecTieunBaroeii coop,
00paboTKy, XpaHeHHe OMOMETPUYECKHUX IIEPCOHAIBHBIX JaHHBIX, UX POBEPKY W Nepeaady HHpopManuu o CTereHn
UX COOTBETCTBHS IPEJIOCTABICHHBIM OMOMETPUYECKUM NEPCOHATIBHBIM JIaHHBIM;

5.1.5. Kak banky, Tak 1 TpeTbUM JINIIaM, KOTOPBIE B pe3yJIbTaTe MePeBOa MOTHOCTHIO MIIM YaCTHYHO MPaB
TpeboBaHus 1o J[oroBopy HOJIyYWJIM TEepcOHANbHBIE JaHHble KimeHTa, ctanu nmpaBooOiiafaTelsiMyd B OTHOILCHUH
yKa3aHHBIX 1IPaB, a TAK)KE areHTaM M yIIOJHOMOYEHHBIM JIUIIaM.
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5.2. B ciyuae 3akmouenus Kimentom JloroBopa ynaneHHo (6€3 JIMUHOTO IPUCYTCTBHSA) C UCIIOJIb30BAHHEM
ECHA/ EBC, KineHT B nporiecce npoxox/aeHus yAajleHHoi 6rnomMerpuueckoil naentudukanuu, noanucesaet [1311
ECHA cornacue Ha 00pab0TKy CBOUX OMOMETPHYECKHUX MEPCOHATIBHBIX JaHHBIX.

[Ipu sTOM 1O OMOMETPUUYECKMMH MEPCOHATBHBIMU JaHHBIMU KilMeHTa MOHUMAIOTCS CBEIEHHS, KOTOpPbIE
XapaKkTepu3yloT (Gu3HoJorHdeckue u Ouonormdeckne ocobeHHoct KimeHTa, Ha OCHOBaHMHM KOTOPBIX MOKHO
YCTaHOBHTH €TI0 JTMIHOCTh U KOTOPBIE NCTIONB3YIOTCS BaHKOM AJIsl yCTaHOBIICHUS JINYHOCTH CYOBEKTA IEPCOHAIBHBIX
JAHHBIX.

ITox 00paboTKOM OMOMETPHUIECKUX MEPCOHATBHBIX JAHHBIX, IOHUMAIOTCS cOOp M XpaHEHHE, TapaMeTpoB
OMOMETPHYECKIX MEPCOHANBHBIX JAHHBIX (JaHHBIC H300pa)keHNs JINIA U TaHHBIC TOJI0CA) B IEISX WACHTH(QIKAIINN
OCYIIECTBIISIEMbIE C TPUMEHEHHEM HHGOPMAIIMOHHBIX TEXHOJIOTMH W TEXHHYECKHX CPEICTB, HMEIOIINX
MOATBEPKICHUE COOTBETCTBHS TPEOOBAHMUSM, YCTAHOBICHHBIM B COOTBETCTBHH ¢ DenepatbHBIM 3aKOHOM OT 27 MO
2006 rona Ne 149-@3 «O6 nHpopmMarmu, HHGOPMALMOHHBIX TEXHOJIOTUSIX U O 3aIIUTe HHHOPMALUH .

5.3. BaHk ocymecTBisieT 00pab0OTKy, BKIIIOYask XpaHEHHE, IEPCOHANBHBIX JaHHbIX KiTeHTa B TeueHne BCero
cpoka nelictBusi cornacus Kinenra Ha ux o0paboTKy.

54. B cnydae oOpamenuss B bank or umenn Kimenrta (cyObeKkTa NEpCOHANBHBIX IaHHBIX) €ro
IIpencraBurens, B bank npexacrasnsercs Ceenenus o IlpencraButene Knmenra, cocraBieHHoe no @opme Ne62,
npenycmotpeHHolt Ipunoscenuem Ned x IlpaBunam.

5.5. Oro3Bars cormacue Ha 00paOOTKY NEPCOHANBHBIX MAHHBIX KIIMEHT MOXKET ITyTeM 3aloHEHHS
3aaenenusn na om3swlé coznacua cocrapieHHoe 1o @opme Ne21, npenycmorpenroit Hpunoscenuem Ned x [lpaBunam
U riepenadn ero B bank ogHUM 13 c11oco0oB:

- smuHo B O¢uce 00cayXKnBaHNS KINCHTOB;

- uepe3 Yar banka no cucreme «HTepHET-bank»/ «ComumapHocTh OHIANHY.

6. BBIIINCKHU ITO CHETAM

6.1. banx ¢popmupyer Boimucku o Cuery Kimmenra no 3anpocy Knmenra npu ero 1maHoM oOpamieHun
B bank nmm0o mpu oOpamieHnu 1Mo COTJIACOBAaHHBIM KaHajlaM JOCTyNa B paMKax J[MCTaHIMOHHOTO OaHKOBCKOTO
oOciy)XKuBaHUS.

6.2. Beimmicka o Cuery cumraercs moArBepkacHHONW Kimenrom, eciu B Teuenne 30 (Tpumiath)
KaJICH/IapHBIX JHEH ¢ MOMEHTa NoTyueHus Bhinucky KineHT He npenocraBui banky cBon 3aMedaHusi B IUCbMEHHOM
¢opme. C mMomeHTa, Koraa Bbimucka mo CueTy cuuTaeTcs NOATBEPXKAEHHOW, KiMeHT yTpauuBaeT mpaBo Ha
npeabsBieHre banky TpeOoBaHUiA, CBI3aHHBIX C MPETEH3USAMH 110 OIlepanusM, YKa3aHHBIM B BBIITUCKE.

6.3. Ha ocHOBaHMM MICBEMEHHOTO0 3anpoca (JIN00 Mpy 0OpaIeHUH 110 COTIAaCOBAaHHBIM KaHaIaM J0CTyIa
B paMKkax J[MCTaHIIMOHHOTO OAaHKOBCKOTO OOCHyXHBaHHs) M B cooTBeTCTBUH ¢ Tapudamu banka KiueHt Brnpase
MOTpeOOoBAaTh JOMOIHUTEIbHBIE BHIMUCKH 10 CyeTaMm 3a J1to00il HeoOX0ANMBIH MEpHOI.

7. CPOK JIEMICTBHSI JOTOBOPA M IMOPSIOK EI'O ITPOJIOHT ALTAA

7.1. JloroBOp BCTyMaeT B CHITY C JaThl OJA4U 3asA671€HUS 0 NPUCOCOUHEHUU.

JloroBop siBnseTcst 6eCCPOUHBIM.

7.2. JloroBop MOXeT OBITh pacTOpTHYT, a Cuer(a) 3aKphIT(Bl) IO MICBMEHHOMY 3asBieHUI0 KineHTa.

7.3. bank BrpaBe oTKa3zaThcs OT MCTOJIHEHMS [loroBopa B cilydae OTCYTCTBHS cpeacTB Ha Cuere mim
orepanii 1Mo HEMY CBBIIIE ABYX JET, yBeAoMHB 00 3toM Kimenra myrtem Hamnpasienns SMS-cooOmenus Ha
AGonenTcknii Homep KumeHTa nmubO IyTeM HamnpaBJiCHHS IHUCHMEHHOTO Y@eoomMaieHus o0 npeocmosuiem
pacmopicenuu 002080pa u 3akpstmuu cuema 1o @opme Ne35, npenycmorpernoit Ilpunoxncenuem Ned x [paBunam
(manee — YBenomiieHue) 1o MouToBOMY ajnpecy KimeHTa w/uimu aapecy SJIeKTPOHHOM MOYTHI, MPEJI0CTaBICHHOMY
Knunenrom B bank.

7.4. JloroBop OyneT cuuTaThCs PACTOPTHYTHIM MO UCTEYEHUH 2 (IBYX) MECALEB C JAThl HANPaBICHUS
Bankom YBenomiieHHsS TpH yCIOBHU HE MOCTYIUICHHS AEHEKHBIX cpefcTB Ha CueT, a Takke NPU HAIWYIHH BCEX
HIDKETIEPEUHCIICHHBIX YCIOBHM:

e KJMeHT He UMeeT KaKoi-Tru00 3aJJ0DKEHHOCTH T10 JIF0OBIM 00s13aTeNIbcTBaM Tiepen baHkoM;

e KimeHnt He BHEC XOTs OBl OJMH pa3 eXEroAHYyI0 IUaTy 3a obcmyxuBanue Cuera (ecnu Tapudamn
IIPEeJyCMOTPEHO BHECEHHE TIIAThI);

e Ha Cuere KilneHTa OTCYTCTBYIOT IE€HEXKHBIE CPE/ICTBA,;

e k cuery Knmenra He npuBsizana neicTByromas bankosckas kapTa.

7.5. bank BnpaBe pacToprHyTh JIOroBOp IO OCHOBaHUSIM M B MOpSAKE, IPEIyCMOTPEHHOM
3aKoHoAarenscTBOM Poccuiickoit @enepanuu.
7.6. Pacropsxenwue JloroBopa siisiercst ocHoBaHueM 3akpbitust Cuera(-oB) KitieHra, OTKpBITOrO(-bIX) B

cooTBeTcTBUH ¢ JJoroBopom. B 3ToM ciryuae bank nepeBoaut octatok cpeactB nmo CueTy(-am), 3a BBIYETOM CYMMBI
COOTBETCTBYIOIIMX KOMHCCHH, TIpeaycMoTpeHHbIX Tapudamu banka, Ha cuer(-a), ykazaHHbi(-¢) Knuentom, mubo
o yka3anuro Kimenra Beigaet ero KimeHTy HaTMIHBIME JEHEKHBIMHU CPEICTBAMH.

1.7. IIpexpamenne (pactopkerue) J[oroBopa SBISETCS OCHOBaHHMEM NPEKPALICHUS MPEAOCTABICHUS
BCEX yCIYT, IpeaycMOoTpeHHbIX [IpaBunamu.
7.8. 3akpeitue Bcex CuetoB Knuenra o3HauaeT pacrop:xenue [loroeopa.
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7.9. IMocne 3axkpeiTus Cuera noxyMmeHThl o CueTy xpaHsaTcs B banke B TeueHue 5 ner.

8. OTBETCTBEHHOCTbH CTOPOH U MOPAJOK PACCMOTPEHHUSA PASHOI'JIACHUI

8.1. B cayuae Hecornacus Knuenra c¢ aeiictBusamu banka, B ToM uncie onporectoBaHus KimenTom
oreparyy, npoBeieHHoi baHkoM oT ero nMeHu 1o ero Cyeram (nanee — criopHast onepanys), Kinuenrt nopaer B bank
MUCbMEHHOE 3asBJICHHE C M3JIOKEHHEM CYTH OIPOTECTOBAHMS, JETAJIbHBIM ONHMCAHHEM CIIOPHOH omepanuu U
TpeboBanuit KireHTa, u Matepuaibl, UMEIOIINE OTHOLICHUE K IIPEIMETY CIIopa.

8.2. Ha ocHoBaHnM M3y4eHUsI MaTepUaIOB, MMEIOIMXCS B PACIOPsDKEHUH baHKa M MpeaocTaBiIeHHBIX
Knuentom, bank B Teuenue 15 ([IstHaauatn) pabourx AHEH CO THS MONYUYCHHS 3asSBICHHUS HANPABISCT 3asSBUTEIIO
oTBeT. B ciydae HeoOX0qMMOCTH 3ampoca JONOJHUTENbHBIX JOKYMEHTOB M MaTepHaJIOB C IIE1bl0 OOBEKTUBHOTO U
BCECTOPOHHET0 PACCMOTPEHH 00palieHus bank Bpase MpoInTh CPOK pacCMOTPEHNUS 00paIeHNs, HO He Ooee 4eM
Ha 10 paboumx OHEH, yBEZOMHB 3asfBUTENSA O MNPOAJICHHH CPOKa PAcCMOTPEHMs OOpAaIleHMS C yKa3aHHEM
000CHOBaHHOCTH TaKOTO IIPOJUICHHS, HAIPAaBHB 3asSBUTEII0 COOTBETCTBYIOIIEE YBEJOMIICHHE O MPOATICHIH CPOKa.

8.3. OtBer banka Ha 3asgBmeHue KimmeHTa, a TakKe yBEIOMJICHHE O PETUCTPAIMH 3asSBICHUS,
YBEIOMJICHHE O MPOJUICHUN CPOKA PACCMOTPEHU 3asIBICHNS, HAPaBIIOTCA KnMeHTy 1o yka3aHHOMY B 3asiBICHHH
azipecy 3JIEKTPOHHOM IOYTHI MM IIOYTOBOMY aApeCy, MO0 HHBIM CIIOCOO0M, yKa3aHHBIM B 3asIBICHUU.

8.4. 3a HEeBBINOJIHEHNE 0053aTENbCTB, BOSHUKIINX B COOTBETCTBHHM C HacTosiuMu [IpaBunamu, bank n
KiueHT HecyT OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit deneparui.
8.5. Bank He HeceT OTBETCTBEHHOCTH 3a IOJHOE WM YaCTHYHOE HEHUCIIOJIHEHHE NPHUHATHIX Ha ceds

0053aTeNILCTB B Clydae BO3HHKHOBCHHUS OOCTOSITCIBCTB HEMPEOIOIMMONM CHIIbI, KaK-TO: CTUXHUIHBIC OEICTBUA,
MOJUTUYCCKUE W BOCHHBIC KOH(DIUKTHI, MPUHATHE 3aKOHOMATCIBHBIX U HOPMATUBHBIX aKTOB OpraHaMH BIAacTH U
ynpasieHus Poccuiickoit @enepannu, MOBIESKITNX HEBO3MOKHOCTh HCIIOJHEHUS 003aTeNbCTB 1Mo JloroBopy.

8.6. Bank He HeceT OTBETCTBEHHOCTH 3a ymiepO, MOHeCeHHBIH KiIMeHTOM B CBS3H ¢ HECBOCBPEMEHHBIM
u3BeleHHeM UM baHka B muchbMeHHOW (opMe 00 HM3MEHCHHH TMOJHOMOYHHA W KpyTa JIMI, WMCIOIIUX IIPaBO
pactiopspxatbest CaeToM.

8.7. B cnyuae usmenenust 3akoHonatenbcTBa Poccuiickoit denepary, HOPMAaTUBHBIX akTOB baHka
Poccun, perynupyroriero mopsaok OTKPEITHA, 00CITy>KUBaHUS U 3aKpbITHsI CueTa, IoI0KeH!s HacTosmmero JloroBopa
JIEMCTBYIOT B YaCTH, HE MPOTUBOpEUalIel AeCTBYOLIEMY 3aKOHOAaTeNbCTBY Poccuiickoit denepanun.

8.8. Bce cmopel u pa3Horiacus, BO3HHUKAIOIIME B CBS3U C J[OrOBOpOM, €ro HEBBLINOJHEHHEM WIIH
HEHAJJIeXkKAIIUM BBITIOTHEHUEM PACCMATPUBAIOTCSI B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

IIpunoxenne Ne 1
k IIpaBuam OTKpPBITHS, BEAEHNS 1 3aKphITH cueToB (usnuecknx mmn B AO Kb «CominaprocTs»
Ilopsanok (PykoBoacTBO) 0 6€30M1aCHOM HCIOJIb30BAHUH 3JIEKTPOHHBIX CPEJICTB U CIIOCO00B IIATEKA

p BAHK
<Y COAMAAPHOCTDb

Hopsaok (PykoBoacTBO) 0 6€30MACHOM MCIIOJIb30BAHMHU JJIEKTPOHHBIX CPEICTB U CIIOC000B
IJjiaTeska

Hannernii [opsmok (PykoBomcTBo) pa3zpaboraHo B memsx noBefcHus no KimentoB banka HE0oOXOIUMBIX
YCIIOBUI NCTIONB30BAHMS UX DJICKTPOHHBIX CPEJCTB M CIIOCOOOB ILIATeXka:

e 1poBeacHUE onepanuil ¢ bankosckoil kaproil B bankomare;

e Oe3HanMuHas oruiata baHKOBCKOW KapToil TOBapOB U YCIIYT;

e ormiata baHkoBcKoi KapToi B MH()OPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOMN ceTn «/HTepHeT (nanee —
ceTb «/HTEpHETY);

e IIPOBEIEHHUE OIepaIiii MOCPEICTBOM HCIIONIB30BaHUs cucTeMbl «MHTepHeT-baHky;

e npoBejeHHE onepanuit uepe3 MoomisHbii 6aHK («ComugapHocTs OHIAHHY).

[opsinok (PykoBOACTBO) BKIIFOYAeT CBOJ MNPABWI HCIOJB30BaHMSA, OTPAaHMYEHUH CIIOCOOOB M MECT
UCTIONIb30BaHMS DJIEKTPOHHBIX CPEJICTB M CHOCOOOB IUIaTeXa, B CIydasx, €CJM M0J00HOE UCIIOIb30BaHUE MOXKET
TIOBJIeYb 32 COOOH yrpo3y 0e30MacHOCTH 3JIEKTPOHHOE CPEJICTBO IUIATE kKA.

CoGitofienye paBuIl U peKkoMeHaanuii, coopanHsix B [lopsinke (PykoBoncTBe), MO3BOJISIET CHU3UTH PUCKH
MIPOBECHUS OMNepaIiii C WCIOJBb30BaHUEM OJEKTPOHHBIX CpPEACTB M CIIOCOOOB IUIaTeka M 00eCHeduTh
MakcuMabHyto coxpaHHocTh Bamero CKC, nanabix baHkoBCKOH KapThl, Bammx nepcoHaIbHBIX JaHHBIX.

Jis 6e30macHOTO MCTIONB30BaHMS DIEKTPOHHOTO CPEACTBA IUIaTeXa (3/1eCh U Aajee BKI0Yasi, 0aHKOBCKYIO
kapty u cuctembl «Mureprer-bank»/ «Comumaprocts Omnaite» KiMeHT 00s3aH BBIMOIHATD HHKECIIEAYOIINE
TpeOoBaHuS.

Knuent yBemomiteH, 9To MpH HEBBITOJHEHWH YKa3aHHBIX PEKOMEHJAIWH HCIOJIb30BaHHE DJIEKTPOHHOTO
CpezCTBa IIaTexa He sBisieTcs Oe3onacHbIM. B ciryuae HeBbmonHeHnst KimeHToM yka3aHHBIX TpeboBaHnii Kimenr
HeCeT eJMHOJIMYHYI0 OTBETCTBEHHOCTb 3a BCE MOCIEJICTBHUS CBOUX JEICTBMI M cornamaercs, uTo baHk He Hecer
OTBETCTBEHHOCTH 3a TaKue nociaeacTsusl. KIMeHTt yBejoMIIeH, YTO IPH HEBO3MOXKHOCTH BBIIIOJHEHHUS C €10 CTOPOHBI
BCEX YKAa3aHHBIX TpeOOoBaHMH [yl OOeCHEeYeHHs] COXPAaHHOCTH CBOMX JCHEXHBIX cpencTB Kimenry ciemyer
OCyILIECTBIISITh OaHKOBCcKHe onepauuu B Oduce 00CTyKMBaHUS KINEHTOB.
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B wmensix obecrnieuenust Oe3omacHocTH, baHK ycraHaBiIMBaeT OrpaHMYCHHE Ha KOJMYECTBO ONEPaLUi,
coBeplIaeMbIxX B ceTu lIHTepHeT, B TeueHue 24 4acos.

1. O6mmue pekoMeHIAINT

1.1. Kiwmenry 3anpemaercs coobmars [TMH-xox n npyrue nanabie baHKOBCKO#M KapThl, MApOIH U KOMBI
st Bxoaa B cuctemy «UHtepHeT-bank»/ «ConumapHocts OHIalH», a TakKe WHBIX JICKTPOHHBIX MPHIOKCHHUI
baHka TpeThUM NTHIIAM, B TOM YHCIIE€ POACTBCHHUKAM, 3HAKOMBIM, IPEICTABUTEISM JTFOOBIX OpPraHU3annil M BEJOMCTB,
B TOM 4YHCJE NPaBOOXPAHWUTEIbHBIX OPTaHOB M OpPTraHU3alUil PETYNHPYIOUINX OaHKOBCKYIO NESTEIBHOCTH B
Poccutiickoit ®enepannu, paboTHUKaM baHKa M MHBIX KpPEAUTHBIX OpraHU3aIN{, KaCCHpaM U JIAIaM, TIOMOTAOIIIM
Kinnenty B wWCmonp30BaHWUM BaHKOBCKOW KapTel WM TPOBEACHWHM omepanuu B cucteme «MHTepHET-Bank»/
«Comumaprocts OHIaiH», a TaKXKe TIEPEChIIaTh ATH JaHHbIE 110 TTyOINYHBIM KaHalaM CBsI3H, BKiIodas SMS, e-mail,
WHbIE MyOIMYHbIE CEPBUCH CHCTEMbI «IHTEpHETY.

1.2. [MMH-xon bankoBcKO# KapThl HEOOXOAMMO 3allOMHHUTh WIM B CIy4ae, €CJIU 3TO SIBISETCA
3aTpYAHUTENBHBIM, XPAaHUTh €T0 OTAETIHHO OT BaHKOBCKOM KapThl B HESIBHOM BHUJI€ U HEJOCTYITHOM JJIs TPETHHX JIUII,
B TOM YHCJI€ POACTBEHHUKOB, MECTE.

1.3. Knuenty 3amperniaercs nepeaaBate baHKOBCKYIO KapTy AJIS UCIOJIb30BAHUS TPETHUM JIUIIAM, B TOM
Yycle POJACTBEHHUKAM.
1.4. [Tpn nosyyennn bankoBckoit kKapThl Ha MaTepruaibHOM HocuTene KimeHT 00si3aH pacnucaTbest Ha

ee 000pPOTHOH CTOPOHE B MECTe, NpeAHa3HauYeHHOM Ut moamnucu Jepxxartens KapTsl, ecnu 310 mpegycMoTpeHo. IT1o
CHM3HT PHCK HCTIONb30BaHMs baHKOBCKOM KapThl Oe3 cornacus KnuenTa B ciydae ee yTparsl.

C menpio MPEJOTBPAIICHHS HETPABOMEPHBIX NEHCTBHH MO CHATHIO BCEH CYMMBI JCHEXHBIX CPEICTB C
BbankoBcko# kapTel baHK ycTaHaBIMBAeT €KeTHEBHBIN JTUMUT HA CHATHE HAIMIHBIX O OAaHKOBCKOH KapTe, B CHCTEME
«HTepHeT-bank»/ «ConnpapHocTs OHIalHY, YCTaHABINBACTCS JIMMHUT TUCTAHIIMOHHBIX ONEpalliii B COOTBETCTBUH
¢ Tapudamu banka.

bank ucnonuser TpeboBanue 161-D3 B 4acTH OMOBEIICHHS O COBEPIICHHBIX OMEPALHUAX C HCIOIb30BAHUEM
AJIEKTPOHHOTO CPEACTBA IUIaTeXa crocodamu, npeaycMoTpeHHbiMu [IpaBunamu B coorBeTcTBuM ¢ Tapudamu banka

1.5. ITpu ytpare mMoOmnbHOTrO TenedoHa, Ha KOTOpbI baHk ornpaBiser SMS-cooOuieHust cucrem
«Uutepret-banky»/ «ConupapHocts OHIANHY», TAaKKe WHBIX dJICKTPOHHBIX MPHJIOKeHUH BaHka, a Takxke B ciydae,
ecIiu mepecTaia padboTarh TesiehOHHAS Sim-KapTa WM Opou3oIlia 3aMeHa AOOHEHTCKOro HoMmepa, KimeHT 00s13aH
HE3aMEeIINTENILHO O00paTUTHCS K CBOEMY OMNEpaTopy COTOBOW CBSI3M Ul OJOKMPOBKH AOOHEHTCKOTO HOMEpa U
3aMeHbI Sim-KapTel, a Takke B baHk — s GiiokupoBku cucteMsl «HTepHET-Banky/ «Comunaprocts OHaitH» U
BBIBIICHUS BO3MO)KHBIX HECAHKIIMOHUPOBAHHBIX ONEpanuii.

1.6. Kiuenr o6s3an ybeautbes, uto SMS-coobuiennss U Push-coolmiennst ¢ yBeIOMIICHHSIMH 00
oTIeparysax ¢ NCIOJIb30BaHNEM DJIEKTPOHHOI'O CPECTBA IJIaTeka, HanpasieHHb bankoM. B coobmennsax ot banka
00s13aTeNnbHO yKasbIBatoTcs nocneanue 4 mudpsr Homepa bankoBckoi kapTsl i Cuera, MO KOTOPBIM IIPOBEECHA
ormepanys, a Tak’ke HauMeHOBaHue (WK ko) ToproBo-cepBHCHOTO MpeAnpuaTHs, baHkomara Wi HHOTO YCTpOHCTBa
WM 3JIEKTPOHHOM CHCTEMBI 0aHKa, TIPU IIOMOIIHM KOTOPOil TPOBEIEH IIATeX.

1.7. B SMS-coo0miennsx or baHka HCIOMB3YHOTCS TOJBKO OduuuanbHbie TenehoHbl baHka wiH
kopotkuit Homep (SOLIDARNOST), onybaukoBanHbie Ha Caiite banka. Kimenry 3anpeiaercst orBeyars Ha SMS-
CO00IIeHNS, B KOTOPBIX TpeOyeTcs:

®  IIPeNOCTaBUTH, OOHOBUTH, MOJITBEPIUTH IEPCOHANBHYIO nHPopManumio Kimenra, B Tom uncine o Kapre,
cucreme «Murepuer-bank»/ «Conuaapaocts Onnaiiny,

e rmepetiti Ha Caift banka 10 ccpuTke, KoTOpas He sBisercs opunuanbHbM Caiitom baHka,

e [Iepe3BaHUBATH 110 TernedoHaM, KOTOPhIE HE SIBISIOTCS opUINaTbLHBIMI HOoMepaMu baHka.

1.8. Kiment npu nosy4eHHH poCkObI OT TPETHUX JIMI, B TOM YHCIE CO CTOPOHBI paboTHHKa baHka,
COOOIMNTh TEepCOHATBbHBIE JaHHBIE WM HHpOpMannio o baHkOBcko# KapTe, MapoiM, KOIBI JIOCTYHA, KOJIbI
MIOJITBEPKICHHS ONepauii He JTOJDKeH coobmaTe ux. KIHeHT MomKeH He3aMeUIMTENBHO Mepe3BOHUTh B baHk 1o
oduimazbHOMY TenedoHy U COOOIUTh O TAHHOM (aKTe.

1.9. KnmeHT He 1oymkeH 0TBeYaTh Ha 3JICKTPOHHBIE MMHUCHMA, B KOTOPBIX 0T nMeHH baHka mpemaraercs
MPEOCTABUTh ITIEPCOHAJIbHBIC JAHHBIC, B YaCTHOCTH JaHHBIC BaHKOBCKMX KapT, cucreMbl «MHTepHET-Bank»/
«ComupapHocts OHnaiiny». KnneHTy He cieyeT nepexoIuTh Mo «CChIIKaM», YKa3aHHBIM B IICbMaX, HaIPaBIeHHBIX
HE ¢ JIoMeHa 0(QUIHaTIbHOMN 371eKTpOHHOM ouThl barka (S0lid.ru), T. K. OHE MOTYT BeCTH Ha CaiTBI- TBOMHHUKH, & TAKKE
— B COOOIIEHHAX O HEOXKNIAHHOM MOCTYIICHUH JCHEXKHBIX CPE/ICTB.

1.10. He nmomyckaercsi OCyIIeCTBIATE BXOA B cucteMy «MHTepHeT-Banky/ «Comunaprocts OHNaiH» 1
UCTIONIb30BaTh UX C KOMIIbIOTEpa OOIIEro MOJB30BAHUS WIM B MECTaX, B KOTOPBIX AOCTyN K cetn «lHTepHeT»
SIBIISIETCSI OOIET0CTYITHBIM, Yepe3 CETH OOIIEro MOoIb30BaHMs, a TAKXKE B IPUCYTCTBUH MTOCTOPOHHUX JIHIL.

1.11. KiumeHT He JOJDKEH COBepIIaTh HHUKAKWX olepanuidl no baHKOBCKOW kapTe WM cHCTEMam
JrcTaHIMOHHOTO GAHKOBCKOTO OOCTYXXMBAaHUS, TI0 PEKOMEHJIAINH ¥ IO PYKOBOJICTBOM TPEThUX JHIl. B ciyuae
3BOHKA OT nMeHH baHka, ¢ TemedoHa, KOTOPHIM He MpHHAAIeXUT baHKy, HE00XoaMMO Tepe3BOHHTH B baHk 1o
odunmansHEIM TenehoHHBIM HOMepaM banka, omyonmkoBanHEIM Ha Caiite banka B cetn «IHTepHETY.

1.12. B unensx MHGOPMAMOHHOTO B3aUMOJEHCTBHS ¢ BaHKOM pPEKOMEHAYETCsl MCIIOJIb30BaTh TOJBKO
PEKBU3UTHl CPEACTB CBSI3M (MOOWJIBHBIX M CTaI[IOHApHBIX Tele(oHOB, (pakcoB, HMHTEPAKTUBHBIX Wweb-
CaliTOB/MOPTANOB, OOBIYHOM W DIEKTPOHHOM IOYTHI M TMp.), KOTOpPBIE YKa3aHBl B JOKYMEHTaX, IIONyYECHHBIX
HernocpencTBeHHO B camoM banke min Ha Caiite banka.
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1.13. Heo0xoauMo moMHHTB, 4TO B citydae packpbitusi [IMH-kozna, nmepcoHambHBIX JTaHHBIX, YTPaThl
BaHKOBCKOW KapThl WM B Cilydyae HENPEIBUICHHBIX OOCTOSITENIBLCTB, BBI3BIBAIOIIMX ONACEHMS IO MPOBOIAMMBIM
oreparysM C MCHOJIB30BaHUEM ODJIEKTPOHHBIX CPEJCTB IUIATEXka, CYIIECTBYET PHCK COBEPIICHHS HEINPaBOMEPHBIX
JEUCTBUH C IEHE)KHBIMH CPEACTBAMH, HaXosIuMucs: Ha bankoBckoM cuete KimeHra, co cTOpoHbI TpeThHX Jui. B
cily4yae, €CIIM HMMEIOTCST TpennosiokeHust o packpbitun [IMH-koma, mepcoHanbHBIX JAaHHBIX, ITO3BOJISIOLIMX
COBEPIINTH HEMPABOMEpHBIC JCHCTBHA ¢ OaHKOBCKMM cdeToM KimeHTa, a Takke ecnn bankoBckas kapra Oblia
yrpaueHa, KnmeHT 00s13an HeMemieHHO oOpatutbes B bank mo o¢umnmansaeiM Tenedonam B CIIK banka mubo B
Oduce oOciyKuBaHUS KIHMEHTOB I OJOKMPOBKH BaHKOBCKOW KapThI M CJIEOBATh YKa3aHUAM paboTHHKa baHka.
o momeHnTa obpammenus B bank KnneHT HeceT puck, CBA3aHHBIN ¢ HECAHKIIMOHUPOBAHHBIM CIIICAaHUEM JEHEKHBIX
cpencts ¢ bankoBckoro cuera Kinenra.

1.14. B uensx NOBHIIIEHHS YPOBHS 3aIIUTH OT BPEIOHOCHOTO MPOTPAMMHOTO 00ECIICYCHHS, B TOM YHCIIE
00aaromero BO3MOXHOCTBIO TOJyYEHHs HECaHKIMOHMPOBAHHOTIO JOCTyHa K cuctemaM VHrepHeT-bank»/
«ComunapHocTh OHIIAMH» M, KaK CJIEICTBHE XUILEHHS JEHEKHBIX CpeACTB, KIIMEeHTY pekoMeH1yeTcsl HCI0JIb30BaTh
JIMIEH3MOHHOE aHTHUBHPYCHOE MPOTrpaMMHOE OOECHEeYeHHEe Ha IEPCOHAIBHBIX KOMIIbIOTEpAaX M MOOHMIBHBIX
TesiepOHaX M PEryjsipHO NMPOU3BOAMTH €ro OOHOBJIEHHE M OOHOBJIEHHE JIPYTrHUX HCIHOJIBb3YEMBIX MPOTPaMMHBIX
MIPOJYKTOB (OIIEPALMOHHOM CHCTEMBI U IMTPUKJIAIHBIX TPOTPAMM).

1.15.  KiueHT coriamaercs ¢ TeM, 4YTO PacleUaTKU/9eKu/KBUTAHIIUH/BBITTUCKH TI0 OTICPAIIMSM, BBITaHHBIC
BaHkomaTamu, TepMHUHAIAMU CaMOOOCITY)KHUBAHUS U TOProBO-CEPBUCHBIME MPEINPUATHAMH WIH WHPOPMAIHS IO
TaKUM OIepalusaM, yKa3aHHas B BEIMHCKEe MO BaHKOBCKOW KapTe SBISACTCS AOCTATOYHBIM MOATBEPIKICHHEM
npoBeaeHus KimmenroM Takux oneparmid. TpeGyeTcst COXpaHATh BCE YSKH (CIIHIBI) B TSUCHUE IITUTEITHHOTO BPEMEHH.
3ampemaercss BRIOpAcHBATh CIUIBI W YEKH, Ha KOTOPBIX OTOOpa)KeH MONHBIA HOMep baHkoBckoit kapTel. Ilpum
OTCYTCTBUH HEOOXOJANMOCTH HX XPaHCHHS, OHHU ITOAJICIKAT YHHUTOKCHUIO.

1.16. KiuueHTYy pEeKOMEHIYETCs BOCIOJB30BATHCS YCIYrodl MO CTpaxOBaHHIO BaHKOBCKUX KapT s
CHIDKCHUSI PHCKOB, CBSI3aHHBIX C MPOBEJICHHEM MOIICHHHYECKHX oOIepanuii, yciuyra odopmisiercs B Oduce
00CTy)KMBaHUs KIIUCHTOB.

1.17.  KiueHTy peKOMEHIyeTcsl ITPpU COBEPILECHUH Oliepalnii ¢ 0aHKOBCKOM KapTOH B TOPrOBO-CEPBUCHBIX
npeanpuATUAX 1/136eraT1) OIUIAThl 10 MarHUTHOM II0JIOCC, a MCIIOJb30BaTh HJId 3TOr'0O HOMCIJ.[CHHI)Iﬁ Ha KapTy 4ull
(KOHTaKTHBIH U OECKOHTaKTHBIN).

1.18. bBamk BmpaBe MNPHOCTAHOBHUTH oOliepanuu 1o baHkoBckoit kapre KimeHnTa wim cucremam
JucTaHIMOHHOTO OAaHKOBCKOTO OOCHYXWBAaHWS WM HAKJIAaIbIBaTh PA3IMYHBIC OTPAHWYCHUS HA OTHCIBHBIC BHIIBI
omepannii 1O baHKOBCKOH KapTe B HEKOTOPBIX YCTPOWCTBaX WM TOpProOBO-CEPBHUCHBIX MPEIANPHUATHAX,
PYKOBOJICTBYSCH JICHCTBYIOIINM 3aKOHOAATENbCTBOM Poccmiickoit @enepannu, nmpasmiamu [InaTexxHBIX cucTeM, a
Tak)Ke BHYTPSHHHMU TIPaBUIIAMH U TiporieypamMu banka.

1.19. bBaHk He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE WM HEHaJJIe)kKallee HWCIIONHEHUE CBOHX
00513aTENBCTB, CBSI3aHHOE MPSIMO WIIM KOCBEHHO C HapyIIEHHsSMH B paboTe KaKMX-THOO YCTPOMCTB HMJIM CHCTEM,
HEMOJKOHTPOJIbHBIX baHKy.

2. Cosepuienue onepanmii ¢ 6aHKoBcKoii kapToii B Bankomare U TepmuHalie caMmo06c1y;KUBaHNs.

2.1. OcymiecTBisIiTE ONepalny ¢ UCHOIb30BaHHeM baHKOMAaToB M TEPMHHAJIOB CaMOOOCTYKUBaHUS,
YCTAQHOBJICHHBIX B 0€30MAaCHBIX MecTax (HampuMmep, B TOCYAAapCTBEHHBIX YUPESKICHUAX, MOAPa3AEICHUAX OaHKOB,
KPYIHBIX TOPrOBBIX KOMIUIEKCAX, TOCTHHHIAX, a’poropTrax M T.I.). B ciydae ucnonbp3oBanHus bankomara wim
TepMHHAJIA cCaMOOOCITyKHBaHUs Apyroro OaHka, baHK He HeceT OTBETCTBEHHOCTH 32 0€30MaCHOCTh UCTIONBb30BAHUS
TaKOTO YCTPOUCTBA.

2.2, He ucnone3yiiTe ycTpoiicTBa, CYHTHIBAIONINE MATHUTHYIO MOJOCY BaHKOBCKOW KapThI, KOTOpPEIC
Tpebyrot BBona [IMH-koma s goctyna B moMemieHue, Tae pacioioxkeH baHkomar, i Ipyrie BHEITHUE YCTPOHCTBA,
KOTOPBIE CYMTHIBAIOT MAarHUTHYIO 1osiocy KapTel. JlaHHBIE YCTpOWCTBA HE SBIIAIOTCS JISTHTUMHBIMI.

2.3. He pexoMeHayercst UCIOIb30BaTh OAHY U Ty K€ BaHKOBCKYIO KapTy AJIs JAOCTyIla B IIOMELICHUE,
rie HaxoauTcsi baHkoMaT WM TepMUHAI CaMOOOCITY)KUBAHUSI 1 JUISI COBEPIICHHS OTIepalnii ¢ 3TUMU YCTPOHCTBAMH.
24. Ilepen ucmons3oBanneM bankomara mnm TepMuHaia camooOcmyxuBaHus KimeHTy HeoOXoanmo

yOeIUThCS B OTCYTCTBUH JOTIOJTHUTENBHBIX YCTPOWCTB, HE COOTBETCTBYIOIINX €TI0 KOHCTPYKIIHHU M PACIIONIOKEHHBIX
B Mecte Habopa [IMH-xona (Hampumep, HaNMW4Yue MOTIOJHUTEIHLHOW HEIITATHON HAKJIAIKA Ha KJIaBUATYPY) M Ha
YCTpOUCTBe, MpeAHa3HauyeHHOM i npuema banHkoBckux kaptT. Ilpu TOSIBIEHUM TONO3PEHUN O HAIUYUHU
JIOTIOJTHUTENBHBIX HEINTAaTHBIX YCTPOHCTB Ha baHkoMmare WM TepMHHane caMoOOCITy)XHMBaHHS, HCIIOJIb30BaHHE
takoro baHkoMara miIM TepMHHAIA CaMOOOCITY)KMBaHUS HelomycTuMo. HeoOxoauMo cooOmMTh O CBOMX
MOJIO3pEHHAX pabOTHUKAaM KPEeIUTHOW OpraHm3alMy 1o TenedoHy, yKa3aHHOMY Ha baHkomare wim TepMuHale
caMo00CITy>)KUBaHUSL.

2.5. He npumensiite ¢usmueckyto cuiy, 4roObl BcTaBUTh baHKOBCKyro kapTy B baHkomar wim
TepMHUHAI camooOcyxuBanus. Ecin bankoBckast kapTa He BCTaBIISIETCS, BO3IEPIKUTECH OT UCIIOIB30BAHMS TAKOTO
Bankomara wim TepMHHANIa CaMOOOCITY)KMBaHHSA, BO3MOXHO, OH CJIOMaH WIH MOJABEPrcs MOIICHHHYECKUM
JEHCTBUSM.

2.6. Knmenty neoOxommmo nHabmpats I[IMH-konm baHkoBCko# KapTel TakuM o00pa3oM, YTOOBI
IIOCTOPOHHHUE HEe CMOTIH ero yBuaeTsb. [Ipu Habope ITMH-koma HEOOX0AMMO MPUKPHIBATh KIABHATYPY PYyKOH OO0
MHBIM [IPEIMETOM TaKHM 00pa3oM, YTOOBI HCKITIOYNTH BO3MOXKHOCTH 03HaKoMiteHus ¢ [TMH-komoM mocTtopoHHUMEI
JUIAMM, B TOM YHCJE IIOCPEJICTBOM YCTPOMCTB BHaeo/(poTo-HAOMIONEHUS] HEIITaTHBIMU W TPEAYCMOTPEHHBIMU
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KOHCTpyKuuei bankomaTa uinu TepMUHaIa caMOOOCIY )KUBAHHMS, @ TAK)KE YCTPOHCTBaMH BHE0/(OTO-HAOIIOACHUS,
YCTQHOBJIEHHBIMH B COOTBETCTBYIOLINX MOMEIIEHUAX U Ha YJIHULE.

2.7. B ciyuae ecnin bankomar uim TepMHUHAII caMOOOCTY)KUBaHUS pabOTaeT HEKOPPEKTHO (HapuMep,
JI0Jroe BpeMs HAaXOJUTCA B PEXHUME OXKHUIAHUA, CaMOIIPOU3BOJIBHO Iepe3arpyxkaercs), UCMOJb30BaHUS TaKOro
bankomara wimM TepMHHANA CaMOOOCITY)KMBaHHsI HE JIONYCKaeTCs, HEOOXOJMMO OTMEHHTh TEKYLIYIO OIepaluio,
HaKaB Ha KJIaBHaType KHONKY «OTMEHa», M HOXKIaThCsl BO3BpaTa baHkoBckoil kapTel. Heo6xomumo cooOmuTh o
CBOUX MOJO3PEHUSX PAOOTHUKAM KPEAUTHOM OpraHu3anuy 1o tenedony, ykazanHoMy Ha baHkoMaTe wim TepMHuHae
caMOoO0OCITy)KUBaHHSL.

2.8. Ilocne momydeHuss HaIUYHBIX JCHEXHBIX CpPEeICTB B baHKOMaTe WIM  TEepMUHAIE
caMOOOCTy)KUBaHUS CJIEAYET MepecunTaTh OAHKHOTHI IOJIMCTHO, yOEIUThCS B TOM, YTO baHkoBckas kapra Obuia
BO3BpaleHa baHkoMaToOM Ml TEPMUHAIOM CaMOOOCITyKHBaHHSI, JOXKIATHCS BBIIAYH YeKa/KBUTAHIINHU/BBIITICKU MIPU
HX 3aIpoce, 3aTeM IOJIOKUTh UX B CYMKY (KOIIeJeK, KapMaH) U TOJBKO MOCJE 3TOr0 OTXOAUTh OT bankomara mnu
TEpPMHUHAJIA CaMOOOCITyKUBaHHUSI.

2.9. Knuenty HeoOXoaMMO  cOXpaHATh  pacliedyaTaHHble baHKOMaTOM WIM  TE€PMUHAJIOM
€caMo00CITy>)KUBaHUS YeKHU/KBUTAHIIMN/BBITUCKH | JUIS TTOCIIEIYIOIIEH CBEPKH yKa3aHHBIX B HUX CYMM C BBIITHCKOM 110
0aHKOBCKOMY CYCTY.

2.10. KuimeHram 3ampermaercsi, pyKOBOJCTBOBATHCS COBETaM TPETHUX JIMI, a TaKKe NPUHUMATh HX
TIOMOIIb TIPH MPOBEICHNH oTeparnii ¢ baHkoBckoi kapToil B baHkoMarax nim TepMHHAIaX caMOOOCTy KUBaHNUS, TEM
OoJee He DaBaTh MM B pyKHU cBOI0 baHKOBCKYI0 KapTy u He coobmats [IMH-ko.

211, Ecom mpu mpoBemeHWHW omepamuii ¢ baHkoBckoW kapTod B baHKoMare WM TepMHHAlE
camoo0cyxuBaHus baHKOMaT MM TepMUHAT CaMOOOCITy>)KUBaHHUs He Bo3BpaniaeT baHKoBCKyro KapTy, HE0OX0ANMO
obpatutbecst uepe3 Yar banka, mo3BoHMTH 1O TenedoOHy, yKa3aHHOMY Ha baHkomare wnm TepMHHAaie
caMo00CITy)KUBaHUS, U OOBSICHUTH OOCTOSITEIBCTBA MPOM3OLIEIIET0, a TaKKe CleayeT oOpartutbesi B baHk, u B
00s13aTeNbHOM TOpSIIKE 3a0JIOKMPOBAaTh KapTy, CleAys HWHCTPYKUMSAM paOoTHHKa baHka mo oduimanbHbIM
teneonam banka.

2.12.  Tlpu npueme u Bo3Bpare baHKOBCKOi#l kapThl baHKOMaToM MM TEPMHUHAJIOM CaMOOOCTYKUBaHUS
3ampenaeTcss TOJKaTh W BbLAEpPrUBaTh KapTy 1O OKOHUAHHUS €€ MPEepBIBUCTOTO JBIDKEHHUS B KapTONPUEMHHKE.
HepaBHomepHoe npmxenne baHKOBCKO# KapThl He sBIsieTcst cOoeM, a HeoOX0AMMO TSt 3aluThl KapThl KineHrta ot
€€ KOMIIPOMETALHH.

3. Hcnoab3oBanue BaHKOBCKOI KapThI 1Sl 0€3HAJTIMYHOIN OMJIATHI TOBAPOB H YCJIYT

3.1. Hcnonp3oBanne baHKOBCKUX KapT A1 O€3HATMYHON OIUTAaThl TOBAPOB M YCIYT B OPTaHU3AINAX, B
TOM YHCIIE Ha HHTEPHET-CaliTaX, HE BBI3BIBAIOIIUX JOBEPHS HE NOMYCTHMO B CBS3H C BBICOKUM PUCKOM COBEPILIECHUS
MOILIEHHUYECKUX JeiicTBUl B oTHOIEeHNH Kinenra.

3.2 JlommyckaeTcsl UCHIONB30BaHHE NHTEPHET-CAUTOB TOJIBKO M3BECTHBIX M MPOBEPEHHBIX OpraHM3aluil
TOPTOBJIM U YCIyT. baHK HEe HeceT OTBETCTBEHHOCTH 3a HapylleHHe ToproBo-CEpBHCHBIM MPEANPHUATHEM HOPSIKA
naeHTudukanun [epxarens KapTel 1 yCTaHOBIEGHHUS €ro TMYHOCTH, U KiHeHT He BIpaBe NpeabsBIATs baHKy Kakue-
JTUOO0 MPETEH3UH B 3TOM CBSI3H.

3.3. Knment oOs3aH TpeOoBaTh NpoBeAeHUs omnepanuil ¢ BaHKOBCKON KapTOH TOJIBKO B CBOEM
MIPUCYTCTBUH. DTO HEOOXOJUMO B IENIAX CHIDKCHHMS PHUCKAa HEMPABOMEPHOIO MOIYyYEHHs MEePCOHAIBHBIX JTaHHBIX
KrnueHTa u mnaTe)xHbIX TaHHBIX BaHKOBCKOW KapThl, yKa3aHHBIX Ha camoii Kapre.

3.4. Kimenty npu npoBenieHnu onepaiuy ¢ baHKoBCKOH kKapToil HEOOX0ANMO TTOCTOSTHHO JIepKaTh €€ B
nosie BuanMocTH. KitneHT 00s13aH He 0IycKaTh CUTYalnid, koraa baHkoBckas KapTa HaXOIUTCS BHE MOJISI BUITUMOCTH
(x TpuMepy, 3aropaknBacTCsi MOHUTOPOM Kacchl). Takke HeoOXoauMo cieanTb, 4ToOsl baHKOBCcKas kapta Oblia
IIPOBE/IEHA TOJIBKO 110 OJHOMY YCTPOMCTBY.

3.5. Tpebyercs 3amumare OT IMOJCMATPUBAHWS JlaHHbIE BaHKOBCKOIM KapThl, HaxoJIsIuecs Ha ee
oOpaTHoii cropoHe. Bepuenne Kaptsl, Takke, kak U rnmoBopaunBanue Kaprtbl 00paTHO# CTOPOHOH B JIIOJHOM MecTe
MOYKET CHU3UTh KOH(UICHIIMAIBHOCTD IJIATEKHBIX JIAHHBIX, yKa3aHHbIX Ha baHKOBCKOM KapTe.

3.6. ITpu ucronp30BaHNM BaHKOBCKO# KapThI U1 OIUIATH TOBAPOB U YCIYT KACCHUP MOXET IMOTpeOoBaTh
ot [epxatensa KapTsl IpejocTaBUTh JOKYMEHT, YIOCTOBEPSIOLINI JTUNYHOCTb, TOANKCATh YeK uin BBectu [ITMH-kox.
ITepen nadbopom [NMH-xona Knuenty HeoOX0oauMo yOeAUTHCS B TOM, UTO JIFOJU, HAXOIAIINECS B HEMOCPEACTBEHHON
OIM30CTH, HE CMOTYT €ro yBHIeTh. Ilepen TeM Kak MoAmmcaTh 4eK, B 00s3aTEIHHOM HOPSIKE MPOBEPHTE CyMMY,
yKa3aHHYIO Ha YeKe.

3.7. o 3aBepieHnyu onepanuu Kaccup AOJDKEH BbLAATh KiIMEHTy TOProBelil Y€K WM TOPTOBBIM CIIMIL.
Knmenry 3anpemaercss mnoAmuceiBaTh YeK (CNIUI), B KOTOPOM HE IIPOCTaBIEHBI (HE COOTBETCTBYIOT
JIEUCTBUTENILHOCTH) CyMMa, BJIIOTA, JaTa OIEpaIiy, TUII OTlepalii, Ha3BaHUE TOPrOBO-CEPBUCHOM TOUKH.

3.8. B caydae ecnu npu noneiTke omIaThl baHKOBCKOM KapTOi MMea MECTO «HEYCHEIIHas Onepanus,
HEoOX0AMMO MOTpeOoBaTh y Kacchupa M COXPaHWUTh OJHMH SK3EMIULIP BBIJIAHHOTO TEPMHHAJIOM 4YeKa (CIUma) s
MOCTeTyONIeil MPOBEpKH Ha OTCYTCTBHE YKa3aHHOH OIEpalyy B BBITUCKE 1O OAHKOBCKOMY CUETY M BO3MOXKHOCTH
OTPOTECTOBATH OIIEPALIHIO.

3.9. B cnywsae orkasa KimeHTa OT MOKYNKH cpa3y ke IOCJE 3aBEepIICHUS OINepanuy, HeoOXOAHMO
TpeOOBaTh OTMEHBI ONEpanuy W yOeAWTHCS B TOM, 4TO TOProBO-CEpPBHCHBIM IMPEAUPUATHEM YHHUTOXCH paHee
0OPMIICHHBIH Y€K (CIHII).

4. PexoMeHAanuM NpHu coBepiieHnH onepanuii ¢ BankoBckoii kapToii yepes ceTs «AHTEpHET»
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4.1. Knuenty 3ampemaercsa wucnons3oBars [IMH-kon mpu 3aka3ze TOBapoB U yCIyr 4epe3 CeTb
«HTEepHETY, a TaKKke 1o Tenedony/pakcy.

4.2. Kimenry 3anpeniaercs nepeaaBaTh IepcoOHANbHBIE JaHHbIe WM HH(popMaIHio o bankoBckoii kapTe
win GaHKOBCKOM cueTe uepe3 ceTh «MHTepHET», B TOM umcie yepe3 €-mail, uepe3s SMS-coobmienwus, u apyrue
oOmenocrymnHelie pecypesl, [IMH-kox, maponu nocryna k pecypcam banka, cpok nerictBust bankosckoii kapter, CVV,
MIOJIHBIM HOMED, JINMUT KpeAUTOBaHUS, UICTOPUIO ONEPALMA, IEPCOHANIBHBIE TaHHBIC.

4.3. C nespio mpe0TBPAIIEHHUS HEIPAaBOMEPHBIX JEHCTBHIA MO CHATHIO BCEH CyMMBI IEHEKHBIX CPE/ICTB
¢ 0aHKOBCKOTO CUE€Ta HACTOSTENFHO PEKOMEHAYETCSl Uil OIUIaThl MOKYNOK B ceTH «VIHTEpHET» HCIONIB30BATh
OTACTbHYI0O baHKOBCKyro KapTy (Tak Ha3blBaeMyl0 BHPTYalbHYIO KapTy) C OIPaHHYCHHBIM JIUMHTOM,
MIPeAHa3HAYCHHYIO TOBKO JUIA YKa3aHHOM LeNN ¥ He TO3BOJISIONIYI0 IPOBOAUTH C €€ HCIIOIb30BAHIEM OIICpallii B
ToproBo-cepBUCHBIX TPENNPUATUSAX.

44. KnuenT 06s13aH yOequThCcs B IPaBHIBHOCTH JpECOB HHTEPHET-CAWTOB, K KOTOPBIM MOIKIIOUAeTCA
1 Ha KOTOPBIX COOMPAETCsl COBEPILIMTh HOKYIIKH, T. K. TIOXOXKHE aJipeca MOTYT UCIIOJIb30BaThCs JJIsl OCYIIECTBICHUS
HEIIPABOMEPHBIX JCUCTBUM.

45. KnueHt o00s3aH yOemuTbCsS, YTO HMHTEPHET-CAHT COACPKUT CIPABOYHYIO HH(OpMAIHi0 00
WHTEpHET-Mara3uHe, KOTOpas BKJIIOYaeT B ceOs: HAUMEHOBAaHHME IOPHAMYECKOTO JIMLA WIM WHIMBHIYaJBHOTO
npeArprHUMAaTeNs, OQUIHMAIBHBIN aipec MecTa HaX0XKCHUS U (PaKTUUECKH apeca, KOHTAKTHBII HOMep TenedoHa
U aJpec 3NEKTPOHHOM MOYTHI AT OOpAIICHHS TTOKyTIaTeNeit.

4.6. HacrosTensHO pekOMeHIyeTcs COBEpIIaTh MOKYIKH TOJIBKO CO CBOETO KOMIIBIOTEpPA WU JPYTrOTo
JIEKTPOHHOTO YCTPOICTBAa B LENAX COXPaHEHUs KOH()HACHIMAIBHOCTH MEPCOHANBHBIX JAaHHBIX M MH(popManuu o
bankoBcko# kapTe minm OaHKOBCKOM cuere. B ciydae, ecam MOKyNKa COBEpINACTCS C HCIOJIB30BAHHEM UYXKOTO
KOMITBIOTEPA, 3aIPEIIAcTCs COXPAHATh Ha HEM IIEPCOHATIbHBIE JAHHBIE U APYTYIO HH(POPMAIIHIO, a ITOCIIE 3aBEPIICHUS
BCEX ONepanuii HeoOX0IUMO yOeIUThCS, UTO NIEPCOHANBHbBIE JaHHBIE ¥ APYTas HHPOPMAIHs He COXPaHUIUCH (BHOBb
3arpys3uB B Opay3epe HHTEpHET-CTPAaHUILY IPOoJIaBlia, Ha KOTOPOH COBEPIIAIUCH MOKYIIKN).

5. IIpoBeaeHue onepanuii NocpeacTBOM HCNOJIb30BaHNsA cucTeMbl «MHTepHeT-BaHk»

5.1. I[Ipn moaxmouenun Knuenta k cucreme «MurepHer-bank» BoigatoTcss Jlorun Kiuenta u
NIPUCBAaNBAETCs IEPBUYHBIN Mapoub (Hanpasisiercss B SMS-coobuiennn), kotopbiii KiineHT 00s13aH caMOCTOSITENEHO
W3MEHUTH II0CJIe MEPBOro BXoJa B cucteMy. KimeHTy HeoOxonumo peryisipHo (He pexxe 1 pasa B 45 aHeit) MeHATh
cBotii [1aposp Ha BX0JI B cHcTeMy. 3anpeliaeTcs CII0Ib30BaTh IIPOCTHIE APOJIH: MEHee 6 CHMBOJIOB, TOBTOPSIFOLITHECS
OykBbl M THOPHL, AaTHl POXKACHHS, MMeHa W ¢aMmimu. Ecnu maponp 3amucaH Ha MaTepHAIbHOM HOCHTEINE,
HEOOXO0ANMO XPaHHUTh 3TY 3alMCh B HEJOCTYITHOM /Il HOCTOPOHHUX JIUII MECTE WX B 3alIN(POBAHHOM BHJE.

5.2. ITepBoHauanbHas cTpaHMIA AOCTyIa B cucreMy «/HTepHET-BaHk» COAEPKUT TOIBKO IO BBOAA
Jlornna u [aponst u B cirydae MOBBIIICHHOTO YPOBHS 0€3011aCHOCTH 0JTHOPA30BOT0 KOJla ¢ KapThl naponeit mim SMS.
Knmenty 3anpemaercst COXpaHsATh Ha KOMIIBIOTEpE, B Opay3epe NepcOHaIbHbIC AaHHBIE M APYTYI0 MH()OPMAIHUIO
HeoOxonumyto g Bxoaa B «MHTepHeT-bank». B ciaydae ecnm Ha naHHOI cTpaHuIe ot Bac Tpebyercs BBox 110001
JPYroii mepcoHanbHON HHMOpMAaIK (HOMEPOB OAHKOBCKUX KapT, MOOMIIBHOIO Telie()OoHA APYTHX JIMIHBIX JAHHBIX )
cIeIyeT MPEKPaTUTD MOJIb30BAThCS YCIYTOH U CBA3aThes ¢ paboTHUKaMU baHka o odunnaisHeIM TenedoHaMm.

5.3. Knuenty Heo6X0IuMO HCIIONIb30BaTh BUPTYaIbHYIO KIaBHATypy NpH Bxoje B «/HTepHeT-baHk»,
YTO MO3BOJISIET OOECHeuuTh 0OoJiee BBICOKMH YpOBEHb 0Oe30macHOCTH. JlaHHas TEXHOJIOTHS MOBBILIAET CTENEHb
3alUIEHHOCTH Hapoisi KineHTa oT mepexBara 3110yMBIIUIEHHUKAMH.

54. B ciryqae ecnim KimmeHT nostydmit u3BemnieHHe O TOM, 4YTO I0J] ero JIOormHOM OCyIIecTBIICH BXOJ B
«MHTepreT-baHk», HO OH TaKMX AeHCTBUI He coBepal, KimeHT B He3aMeUTNTENEHOM MOPSIIKE J0JKEH OITOBECTUTD
Bark mo odurmmansaeM Teneponam banka, CIIK banka mis GIOKHPOBKH BO3MOXHOCTH ITOJIB30BATHCS CHCTEMOM
«MurepHeT-banky.

5.5. Kinmenty npu Bxozne B cucremy «/HTepHer-bank» HampasisieTcss 0HOpa3oBbIi mapoibs B SMS-
coobmieHny i moATBepxkaeHus aedcTBus Kimenta. B cucreme «HTepHET-BaHK» BeneTcs MCTOPHS 1O BCEM
COBEpIIECHHBIM OllepalusaM nepesoaa JleHexHbix cpenacts. [lo omeparusiM, coBepiieHHBIM B cucteme «VHTepHET-
BanHk» MOKeT MOJIKITI0YaThCS YCIyTra OMOBEIICHUS O MMPOBEICHHBIX OMEpaIysIX mocpeacTtBoM SMS-cooOmIeHu .

5.6. JlomonmHuTeIpHAS 3amuTa pu padote ¢ cuctemoit «MHTepHET-baHK) 00ecTiednBaeTCs Py MOMOIIH
cucteMbl SMS-K0/OB, HampaBiIsIeMBIX Ha AOOHEHTCKHH HOMep, KoTopbeli Kmment mpemocraBmn B baHk mms
TIOJIKITIOUEHUST TaHHOW ycnyru. KiumeHTy 3amperiaercs nepenaBaTh MOOWIIBHBINA TenedoH, Ha KOTOpbId bankom
Hanpasistorcss OQHOPa30Bble Maposn Ui BXOAA B CHUCTEMY TPETbHM JIMIAM, BKIIIOYas POJACTBEHHUKOB. CucTema
3alpOCUT OIMH WAEHTU(HUKATOP Ui HOATBEPXKICHUS 000 omepanuu co cueramu KiMeHTa M M3MEHEHHUs
NepCOHANbHBIX AaHHbIX Kiuenra.

5.7. IIpexne uem BBeCTH UMsI IOIB30BATENS U NapoJIb Ul BXoja B cucteMy «MHTepHeT-banky, Knuent
00s3aH BHHMMATEJNBHO IPOBEPUTH aJApeC caiiTa, KOTOPBI JODKEH HAYMHATHCS —CIEAYIONIMM  00pa3oMm:
https://online.solid.ru/login. Bce nepenaBaemble AaHHBIC 3alIMIICHBI cUcTeMOl miuppoBanus SSL — Takum ob6pasom,
HCKJTIOYaeTCs BO3MOXKHOCTh TIepexBaTa HH(GOpPMAIMM BO BPEeMs COBEpIIEHHUS omneparuid. OTINYHTeIbHON
0COOEHHOCTBIO 3ALTUIIEHHOTO peXuMa SSL SBIIeTCs 3HaYOK 3aKPHITOTO 3aMKa, KOTOPBIH MOXHO YBHIETH IIPH BXOIE
B cucteMy. Eciu Takoro 3Hauka HeT («3aMOYEK» HE 3aKpPBIT), IPOU3BOIUTH OINEPAIlMH B IEKTPOHHOM OaHKE HE
paspemaercs. Pekomenayercs 3aiiti B cucremy «VHTEpHET-baHK» € Ipyroro KOMIIBIOTEpa WK 0OPaTUTHCS B CITYKOY
noaaepxKku baHka.
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5.8. ITpu oTcyTcTBUM aKTUBHOCTH B cucTeMe «/HTepHeT-bank» B TedyeHne onpeieIeHHOro BpeMEHH, 110
ymosdanuio 10 MUHYT, mpoucxoauT OJOKMpPOBKa OKHa Oe3 MoTepu BBEICHHBIX JAHHBIX. IIpoJoimkuTh paboTy B
CHCTEME BO3MOIYKHO ITOBTOPHO YKa3aB JIOTHH U MapoJib.

5.9. Ecmu KnuenT 3a0b11 maposs B cucreme «MHrepHer-bank», ero MokHO BoccTaHOBUTH B Oduice
o0cCITy)KMBaHUs KJIMEHTOB, 3alI0JHUB 3as6enue o npedocmasienuu docmyna é cucmemy /Ib0O, cocTaBISHHOTO 110
Dopme Ne24, npenycmorpennoid Ipunoscenuem Ne 4 x Ilpasunam, winn B CIIK Bamka mo 3BoHky Kimenta c
npoxoxaeaneM Mnenrudukanuu. [Tocae ocymecTBieHNs ogHOTO M3 AekcTBUi KimeHty Ha MOOMIBHBIN TenedhoH
npuger SMS-coo0mieHne ¢ HOBBIM TEXHIMYECKUM ITapojieM Ha BXOJ C CHCTEMY, KOTOPBIH HEOOXOAUMO H3MEHUTH.
SMS -coobmenne TpedyeTcs yIannuTh, C IeTbI0 CHIDKEHIS pHUCKa MonagaHus KIIMeHTCKUX yYeTHBIX JaHHBIX TPEThIM
JIMIAM.

5.10. B memsx 3ammThl OT 3J0YMBIIUICHHUKOB, IIPU TPOEKPATHOM HEBEPHOM BBOJE Mapoisl JOCTYH B
cucremy «VHTepHeT-baHk» Oiokupyercs, npu BocbMukpaTHoM BBoze [1MH-kona B MOOHIBHOM MPHUII0KEHUN — BXOJT
4yepe3 MOOMIbHOE NPHIJIOKEHHE OJIOKUPYETCs, IPU STOM Iapoib He Osokupyercsi. Pa3diokupoBaTh JOCTYI K
CUCTeMaM JINCTaHIIMOHHOTO 0AHKOBCKOTO 00CTyKuBaHUsI MOXHO B Oduce 00CTy)KNBaHHsI KIMNEHTOB Ha OCHOBAaHUU
3asBJIEHHS, YKa3zaHHOro B 11.5.9 Hactosimero ITpunoxenus k [Ipasunam, win B CIIK Banka mo 3Bonky Kimenra c
npoxoxaeHneM U nentuduxanum.

5.11.  KuueHr 00s13yeTcs KOHTPOJIMPOBATH OCTaTKU Ha Cuerax M onepaiuy o Cueram IpH KaskI0M BXOIe
B cucreMy «lMHTepHer-bank». B cimydae ecnm, mo mueHmio Kimenra, omepanmm wmnm octatkn Ha Cuerax
HEKOPPEKTHBIE, HE0OX0UMO HeMesieHHO oOpatutcst B Oduce o0CHyXMBaHMS KIMEHTOB WIH 1O OGHIHATLHOMY
tenedony banka.

5.12.  3aBepmats padoty B cucreme «/HTepHET-baHK» HE0OX0IMMO HaXkKaTHEM KHONKH «BbIxom», a He
MIPOCTO 3aKPHITHEM OKHAa HHTEPHET-Opaysepa.

6. ITpoBenenue onepamuii yepe3 MoomwibHbIH 6aHK «CosuaapaocTh OHIAH»

6.1. He pexomenayercst 6e3 HEOOXOIMMOCTH HCIIOJIBb30BaTh MOOWIBHBIA TeneoH JJIs JOCTyma K
NOJHO(YHKIMOHAILHOM BepcHU 3JIEKTpOHHOro OaHka cucteMbl «HTepHeT-BaHk», AN 3TOro CyLIECTBYIOT
CICIHATN3UPOBAHHBIC TIPUIIOKEHHS, pa3paboTanusie bankom s miatdopm onepannoHusix cucteM i0S (Apple) u
Android (Google).

6.2. KimeHt o00s3aH HCIONB30BAaTh TONBKO OQuUIMaiIbHble IpUIOKeHUs baHka, JOCTynHBIE B
oHUIHATBHBIX PEMO3UTOPHSIX MPOU3BOIUTENEH MOOMIBHBIX TaThopM ornepannoHubix cuctem I0S (AppleStore) u
Android (Android-Market) mox nanmenoBanuem «ConunapHocts OHIANHY.

6.3. IMoaxmiouenne kx cucreme «ComupapHocTs OHIAWH» HPOU3BOIUTCS TOJIBKO TPH HATUYUH
OJTHOBPEMEHHOTO MOJKIIOYEHUs K cucteMe «HTepHeT-bank».

6.4. Heob0xoanmMo CBOEBpEeMEHHO YCTAHABIMBATH JOCTYITHBIE OOHOBIICHHUS ONIEPALMOHHON CHCTEMbI 1
TIPWIJIOKEHUH Ha UCTIONIb3yeMOe MOOMIIBHOE YCTPOHUCTBO.

6.5. Jnst moctynma K mepcoHanbHOW uHpopMmanuu npuioxeHue «ComumapHocTh OHaH» OyaeT
3anpamuBarh Jlorus u Ilaposb, KOTOpBIN COBIAAAET ¢ JaHHBIMU JUlsl focTyna Kk cucteme «MHTepHer-bank». Ilocne
BBOJIa MApoJIsl AOkaAUTeCh SMS-coolmiennst oT baHka ¢ KOJoM MOATBEPKIASHUs ceccrr. SMS-KoJl UMeeT HOMep,
KOTOPBIH JIOJDKEH COBIAAaTh C HOMEPOM, KOTOPBIH 3anpaiiBaeT npuiioxenue. SMS-koj npuxonut B teuenue 10-15
cexyHa (Ha ruatrdopme onepanuoHHON cuctembl Android JaHHBI KO MO YMOJYAHUIO MOXKET ObITH 00paboTaH
MIPUIIOKEHUEM U ceccusi paboThl OyIeT YCTAHOBJICHA aBTOMATHYECKH).

[Ipn orcyrcTBMM akTMBHOCTH B cucrteMe B TedeHne 10 MUHYT mpousoiiner OJIOKMpPOBKa JOCTyma K
nepcoHanbHeIM NaHHbIM KinenTa (bankoBckuM kaptam n Cuetam), a TakKe K BO3MOYXKHOCTH TIPOBOAUTD ONEPALHH.
[MporomwkuTe paboTy MOKHO 3aHOBO IIPOM3BEIS IOBTOPHBIM BX0A B mpmioxkeHue «ComumapHocTs OHIAHH.
Heobxoanmo 3aBepmiate paboTy ¢ MOOMJIBHBIM TIPHIIOKEHHEM 4Yepe3 3aBepllieHHe ceccu (KHOMKa «BbIxomy).
Kiuenry 3anpeiaercs yCTaHaBIUBATH JTI00bIC PHIOKEHUs1/0OHOBICHUS!, puxosiiue no SMS/MMS/anekTpoHHO#
royre, B TOM 4UCiie OT MMeHH baHka, kpoMe ciydast, koraa KinueHT cam oOpatmicst B baHk A1l OAKIIOUSHUS WIT
BOCCTAHOBJICHUSI YCIIyTH, a TAK)Ke yKa3aHHs CChUIKK Ha opuimansHoM Caiite banka uinn B 0opuInaisHOM MOOMIEHOM
NIpWI0KeHNUU baHka.
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Ipuiroxenne Ne 2
k [IpaBuiiamM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConunapHocTs»
IIpaBuia GesonacHoii pa6oTel B cucreme «MuTepHer-bank» / «CoanaapHocTs OHIIANHY

BAHK

<Y COAMAAPHOCTD

IIpaBuia 6e3onacHoii padoTsl B cucteme «AnTepHer-bank»/ «CoauaapHocTh
Omnnaiin»

‘

1. IIpu pabote B cucreme «UuTepHEeT-Bank»/ «Comumaprocts OHIaiH» BO3MOKHBI CIEAYIOIINC
PHCKH TONyYEHUs] HECAaHKIMOHMPOBAHHOTO JOCTyNa K 3allMIacMoi MH(GOPMAIMKM C IIEJbI0 OCYIIECTBICHHUS
MIEPEBOIOB JICHE)KHBIX CPE/ICTB JIMLAMH, He 00J1a1al0IIMMK IPABOM PaCIOPSDKEHUS] STUMU JCHE)KHBIMH CPEJICTBAMHU:

11 M3MEHEHHE KOH(UTYPaLH YCTPOWCTBA, C UCIIOJIB30BaHHEM KOTOporo KimeHToM ocyiecTBiseTcs
TIepEeBOJL ACHEKHBIX CPEICTB, U (MIN) 3apakeHne KIIMeHTCKUX yCTpOHCTB: KOMITBIOTEPOB, HOYTOYKOB CMapT(OHOB U
JPYTUX UCTIOJIB3YEMBIX KOMIIBIOTEPHBIX U 3IEKTPOHHBIX YCTPOUCTB (Aajnee — Y CTpoilcTBa) BpeAOHOCHBIM KOJIOM;

1.2 MOJyYSHHEM 3JI0yMBIIIJICHHUKaMHU HECAHKIIMOHUPOBAHHOTO JjocTyna K KienTckum YcrpoiicTBam
(xommbIOTEpY, TeneOHy, YCTPOHCTB XpaHCHHS 3JIEKTPOHHOW MOANWCH M Jp.) B TOM YHCIE NpH yTparte (ToTepe,
XHIICHUN) Y CTPOMCTBA;

13 MOSIBIIEHNA B HH()OPMAIMOHHO-TEIEKOMMYHUKAMOHHON cetn «VHTepHEeT» (mamee — ceTh
«MHTEpHET») TOXHBIX ((PaTbCHPUINPOBAHHBIX) PECYPCOB M MPOTPAMMHOTO 00ECTICUEHHNS, IMUTHUPYIOIINX CUCTEMY
«urepuet-bank»/ «ComunapHocts Onnaiin» banka.

14 J11sl CHYDKEHUS 9THX PUCKOB PEKOMEH/1YETCsl IPUMEHSTh 3allUTHBIE MEPHI.

2. Mepsbl, HanmpaBJleHHbIe HA CHMKeHHE PHCKOB M3MeHEHMsl KOH(GUIypanmum WM 3apakeHHs!
KuimeHTckux YcTpoiicTB.

2.1 HcnonusiTe peKOMEHIAIMH 10 3alIUTe OT BPEJOHOCHBIX MPOrpamm (MyHKT 5 HacTosmux [IpaBun
6e3omnacHoit pabots! B cucteme «MHTepHET-Banky/ «ConunapHocts OHIARHY).

2.2 He nonp3yiitecy Internet-bankunrom B MHTepHer-kade, a Takxke Tam, r7ie Bbl HE yBEpPEHBI B
0€301acHOCTH KOMITBIOTEPOB.

2.3 Bynbre BHUMaTenpHEE K HETHIIOBHIM HJIM HETOHATHBIM cOOOmmIeHusM o0 ommOkax Opaysepa. B
ciTyyae BOSHUKHOBEHHS ITOIO3PEHUH NMPOBEIUTE TTOJIHYIO IIPOBEPKY KOMITBIOTEPA Ha HAJTMYHE BUPYCOB.

24 EsxeHeBHO moTydaiiTe BBIHUCKY MO CYETaM U CBEPANTE JaHHbBIC O NPOBEACHHBIX Oneparusx.

25 Crenure 3a  yBEJOMJICHHSMH O  COBEPIICHHBIX IUIaTeXaX. bbeicTpo  oOHapyKeHHOE

HECaHKIIMOHNpOBaHHOe KIIMEHTOM TIaTe)XHOe TOpYydYEeHHE, MO3BOJISIET OTO3BAaTh WIM IPUOCTAHOBHTH €TI0
HCIIOJTHEHHUE JI0 TOT'0 MOMEHTA, KOTJla MOXHIIEHHbIE CPEICTBA OYIyT OOHAIMYEHBI 3JI0YMBIIIECHHUKAMH.

2.6 Ilpu oOHapyxenun SMS-cooOlieHnit Uit MOATBEPXKICHUS  IUIATEKHBIX  MOPYYEHHH
/pacniopsbKeHui, KoTopble He ObUIH co3faHbl KiIMeHTOM, HE0OXOMMO He3aMeJIUTENBHO CBsi3aThes ¢ baHkoM 1o
oduimatpHOMy TeneoHy baHka, Jaxe eciin oATBep K JaeMble IIaTeXKHbIE TIOPYUYESHUs/PaCTIOPSHKEHUH OTCYTCTBYIOT
B CHCTEME.

3. Mepbl, HanpapjieHHble Ha CHHJKEHHE PHCKOB TOJyYeHHEM  3JIOYMbIIJIEHHHKAMU
HEeCAHKIMOHMPOBAHHOTO n0ocTyna Kk Kimenrckum YcrpoiicrBam.

3.1 YcranoBure Ha CBOE Y CTPOUCTBO MapoJib.

3.2 He ocrapnsiite cBon MOOMITBHBIE Y CTpoiicTBa 06€3 MPUCMOTpA.

3.3 ITpn BO3HMKHOBEHUH JIOOBIX IMOJ03pEHUH Ha Kommpomeranuio KinneHTckoro YcTpolcTBa B TOM

YucIIe NpH yTpate (TIoTepe, XUIeHnN) Y CTpoicTBa — 00s13aTeIbHO coodmuTe B bank 1 3a610knpyiiTe NCIoabp30BaHNe
cuctembl «aTepHeT-bank»/ «Comunaprocts OHIaRH.

4. Mepsbl, HanpaB/jieHHble HAa CHH)KeHHe PHCKOB NOsIBJeHMHM B ceTH «VIHTepHET» JIOKHBIX
(panbcupuIMPOBAHHBIX) PeCypcoB U NMPOrpaMMHOr0 odecnedyeHusl, HMMUTUPYIOIIUX cucTeMbl «HTepHeT-
Bank»/ «CommmaapHocts Onnaiin» banka.

4.1 B Hauane pabGorsl Kaxjoro ceanca B cucreme «Murepuer-banky»/ «ConumapHocts OHIIaiH»
HEoOX0ANMO yOeUThCs B IPaBUIILHOCTH AJIEKTPOHHOTO aapeca banka (https://online.solid.ru/ Iogin).
4.2 B Hawane paboTbl kaxaoro ceanca B cucreme «MHTepHer-Bank»/ «ConupapHocts OHmaiH»

HeoOxonuMo yoeauTbes B KoppekTHocTH SSL-cepTudnkara banka (Hamuane HKOHKH «3aKpPBITHIA 3aMOK» B aIpecHOM
CTpoKe Opaysepa).

4.3 IIpn BO3HWKHOBEHWM JIOOBIX TIOJO3PEHHMH Ha TOSABICHWH B ceTH «VHTEpHET» JIOKHBIX
(panbCcudUIMPOBAHHBIX) PECYPCOB M MPOrPAMMHOTO O0ECIIEUEHHs, HMUTUPYIONIMX CUCTeMBI «HTepHET-Bank»/
«Comuaaprocts OHaitH» — 00s13aTeNIbHO coobmuTe B baHk.

5. PexoMeHIaluM 3a1MTHI OT BPEAOHOCHBIX MPOrpamMM.

51 BpenoHocHBI KO — KOMIIBIOTEpHAsh IIporpaMma, IpeJHa3HaueHHas JUIsl BHEAPCHUS B
AaBTOMATH3MPOBaHHBIE  CHCTEMBI, IIPOrpaMMHOE  OOeclieueHbe, CpEeJACTBA  BBIYHUCIUTEIBHOH  TEXHUKH,
TEJICKOMMYHHKAIIMOHHOE 000pYyI0BaHKeE, IPUBOSMIAs K YHHITOKEHUIO, CO3JaHUIO, KOTIMPOBAHUIO, OJIOKUPOBAHMUIO,
Moudukanmy u (Wiam) nepeaade HHGOpMaILUH, a TAKKe K CO31aHHUIO YCIOBHM sl TAKOTO YHUUTOKEHHUS, CO3/IaHN S,
KOIIMPOBAHUS, OJIOKUPOBAHUS, MOANGDHUKALMY U (W) TIepeaadH.
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BpenoHocHbI# K01 00BIYHO IPE/ICTABISIETCS B BU/IE KOMITBIOTEPHBIX BUPYCOB, IPOTPAaMM TPOSIHCKHX KOHEH,
CHUCTEM HECaHKIMOHWPOBAHHOIO YAAJIEHHOTO YIPABJICHUS, NPOrpaMM BBIMOTaTesieil W JAPYrHX BPEAOHOCHBIX
IPOrpamM.

52 Hawnbosnee pacnpocTpaHeHHBIMH CIIOCOOAMH IPOHUKHOBEHUS BPEJOHOCHBIX IIPOTPaMM SIBJISIFOTCSI:

e  [IOCEIICHHE MOIIEHHHNYECKHX Web-caliToB, mnbo web-caliToB, 3apa)KeHHBIX BPEIOHOCHBIM KOZOM;

®  [OIyYeHHs COOOIIECHMS, COAEPIKAIIETO BPEJOHOCHBIM KO MM CCBHUIKY Ha BPEAOHOCHBIH KOJ depes3
ANEKTPOHHYIO TOUTY, CUCTeMy 0OMeHa coobmernsamMu, SMS, MMS win u3 connanbHON CeTH;

e  TpocMOTp wWim 3amyck ¢aitnoB Ha USB ¢uem-nakonuTeneil, onTHUecKnX HOCUTEIIX HHQOpMAIH B
Bune koMnakT-auckoB (CD-R, CD-RW) u apyrux HOCHTEISIX, COAEPIKAIMX BPEIOHOCHBIN KOJT;

° CKauMBaHUS (ailyIoB, COMEPKAIINX BPEIOHOCHBIH KO ¢ (ailllooOMEHHBIX CaliTOB MIJIM CHCTEM OOMEHa
¢aitmamuy;

e  CKauyMBaHME NMPOrpaMM M3 MarasuHoB npuiaoxenui (GooglePlay, Applestore u nqpyrux), cogepkammx
BPEIOHOCHBIH KOJA.

53 D¢ dexTrBHas 3aKTa OT BPEJOHOCHOTO KO/ JI0JDKHA BKIIIOYATh B €0l KOMILIEKC MEPOIPUSTHH,
COCTOSIIIIUX U3 CIEAYIOIUX MEp.

5.3.1. OrpaHuyeHHEe BO3MOXXHOCTH IONAJaHUs BPEJOHOCHOTO KOJia Ha KOMIIBIOTEP WIM MOOWIBHOE
VYerpoiicTBo:

e  cledyeT OrpaHWYWTh IIOCEUICHHs Web-CaiiTOB, TOJBKO calTamMW, 3aciay KHBAaIOIINMHU JOBEPHS
(manpuMep, opUNNATBLHBIMA CAiTaMHi KOMITAaHHUH, 00IIEN3BECTHRIMI HOBOCTHBIMHU PECYPCAMU M TaK Jaee);

e  He CIEIyeT OTKPHIBATH AIEKTPOHHBIC COOOIIECHHS, TOTyIeHHBIE OT HEN3BECTHBIX HCTOYHHKOB;

e  [IPOTPaMMBbI U MPHIOKEHHS CIEIYeT CKaYMBATh TOJIBKO ¢ OUINATBHBIX CAIiTOB IPON3BOIUTENIEH, IPH
YCTaHOBKE MPOTPAMM M3 MarasMHOB MPHJIOKECHUI PEKOMEHIYETCsI OLIEHUTh PEITyTAIMI0 NPUIOXKEHUS 110 OT3hIBaM
MIOJIb30BATENEH.

5.3.2.  OOs3arenbHOE HCHONIB30BaHUE CPEACTB AaHTHBUPYCHOMW 3alUTHI.

[lpu BbIOOpE aHTHUBUpPYCAa PEKOMEHAYETCS OTHAaTh IPENNOYTEHHE PpEIIeHUsIM, O00eCIeYHBaIOIINM
KOMIUIEKCHYIO 3aIUTY ¥ BKJIIOYAIOIINM B Ce0sl aHTHBHUPYC, MEXCETEBON IKpaH M CUCTEMY OLIEHKH PEITyTalluy CaliTOB.

B kagecTBe pexoMeHIanuii 110 UCIOIB30BAHUIO aHTUBUPYCA MpeIaraeTcs:

e  HACTPOHTH AHTHBHPYC Ha pabOTy B PeXKUME aBTOMATHUECKOTO «JICUCHUD» (HaiIoB OT BUPYCOB;

e  TIpOBepsATH Bce (aiinel, ckadaHHBIC U3 ceTH «MHTepHeT) M nonydeHHsle ¢ USB ¢uenr-nakonureneit
WIH ONTHYECKUX HOCHUTENeH nH(popManuu B Buae koMmnakT-auckoB (CD-R, CD-RW), a takxe peryisapHo mpoBOANUTh
TIOJHYIO aHTUBHPYCHYIO IPOBEPKY HCIIONb3YEMbIX 3JIEKTPOHHBIX Y CTPOMCTB;

e  HACTPOHTH AHTHBUPYC HA ABTOMATHUECKOE OOHOBJICHHE aHTUBUPYCHBIX 0a3 1 00ecrieunTh OOHOBIICHUS
HE pexe OJJHOTO pasa B JICHb;

e  yCTaHaBJIMBAaTh APOJIb Ha OTKIIIOUEHHSI CUCTEMBbl aHTUBUPYCHOM 3alUTHI MO0 Ha €€ ICMHCTAIIISIIHMIO.

5.3.3.  PerysuspHyr ycTaHOBKY OOHOBJIEHHI O€30IACHOCTH JUIsl OTIEPALIMOHHON CUCTEMbI U MPUKIAIHBIX
IIporpamMm, B TOM uuciie MHTepHeT-0pay3epos.

IIpu BBIOOpE HOBOTrO MOOWIBHOTO YCTpPOWCTBA, PEKOMEHAYETCS OTHaTh MPEANOYTEHHUS YCTPOHCTBAM,
IIPOU3BOIUTENN KOTOPOTO PETryIIPHO BBITYCKAIOT OOHOBJIEHUS 0€30I1aCHOCTH.

5.3.4. OcymecTBiieHHE TOBCETHEBHON PaOOTHI IO/ YUETHON 3aMHChI0, OTPaHUYEHHOU B IIOJTHOMOYHSX (TO
€cTh He 00Ja1aonel mpaBaMu CHCTEMHOTO aIMHHUCTPATOPA).

5.3.5.  Jlus ocyliecTBIeHUs B3aUMOJICUCTBHs ¢ crcteMoii «urepHer-bank»/ «ComunapHocts OHnaitny,
10 BO3MOXXHOCTH, PEKOMEHIYETCSl HMCIHOJIB30BaTh CIICIMAIBGHO BBIACICHHBIN U 3THX IIelNeld KOMIBIOTEp WU
MOOMIIBHOE Y CTPOHCTBO.

5.3.6. PerymspHO MOBBIMIATH CBOIO OCBEAOMIIEHHOCTH B 0071acTH HH(GOPMAITHOHHOH 0€30IT1acHOCTH.
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Ipuroxenne Ne 3
k [IpaBuiiaM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnnapHocTb»
INamsaTKa «O Mepax §6e30MacHOr0 MCI0JIb30BAHNS HaHKOBCKHX ILIATE:KHBIX KapT»

BAHK

<Y COAMAAPHOCTb

IHAMSATKA «O MEPAX BE3OIIACHOI'O UCITIOJIb30BAHUSI BAHKOBCKHUX
IIVIATEKHBIX KAPT»

‘

ColmtofieHre  peKOMeHJalMH, coaepkammxcs B Hactosmeil [lamsaTke, mo3BoMMT 0OecHeYHUTh
MaKCHMaJIbHYIO COXPaHHOCTb IIIaTeKHOH (0aHKOBCKOI) KapThI (nanee — KapTel, baHKOBCKHE KapThl), €€ PEeKBU3UTOB,
[INH-koxa u Opyrux AaHHBIX, a TAKKE CHU3UT BO3MOKHBIE PUCKH IIPU COBEPLIEHUH ONEPALUil ¢ UCIIONb30BAHUEM
Kaptr B Barkomare, mpu 6e3HATMYHOM OIIaTe TOBAPOB H YCIYT, B TOM YHCIE Yepe3 ceTh «HTepHeT.

Kauenty/ ep:xateaio Kaptel 3anpemiaercs

Kmuenty/ lepxkatento Kapter 3anpemaercst coodmars IIMH-koa, u npyrue nanasie Kaptel, SMS-koabl
MIOATBEPKACHHNS OTIEpaIyii (3TO MOTYT OBITh KaK YHCJIOBbIE KO/ABI, IIOATBEPKAAOIINE ONepanuy B ceTH «IHTepHETY,
TaK 1 KOJIBI, IIOATBEPIKJAIOIIHIE OIIEpalliy B cucTeMe J{McTaHIMOHHOro GaHKOBCKOTo o6cmyxuBanus (nanee — J150)),
napouu Ui Bxoza B cuctemy JIBO, a Takke HHBIX 3JIEKTPOHHBIX NPHIOKeHUH baHka TpeThbUM JIMIIaM, B TOM YHCIIe
POJICTBEHHHKAM, 3HAKOMBIM, Pa00THMKAM KpeIMTHOH OpraHmM3aunMM, KaccupaM U JIMIaM, I[TOMOTAOLIUM
Hepxaremto Kaptel B ucnosnb3oBanuu KapTel wium mpoBeaeHuM omnepauuud B cucreme «MHTepHeT-bBaHk»
[«ConmunaprocTs OHIaiHY, 8 TAKXKE MEPEChUIATh TH JaHHbIC [0 TyOINYHBIM KaHaIaM CBS3H, BKII0Uas TeJeOHHbIi
pasrosop, SMS, e-mail, unsie my6auuHbIe cepBUCH B ceTH «HTEpHET.

Oo0mue pekoMeHIaAUNHU

1. Hukorma ne coobOmaiite [IMH-kom TpeThuM IHIIAM, B TOM YHCIIE POACTBEHHHKAM, 3HAKOMBIM,
pabOTHHKaM KpeIMTHOW OpraHW3alii, KaCCHpaM M JIMIaM, oMoraomuM BaM B ncrons3zoannu KapTel.

2. [INMH-kox HEOOXOANMO 3alIOMHHUTH WM B CIIy4ae, €CIIM 3TO SBIACTCS 3aTPYAHUTEIBHBIM, XPAHHUThH €TO
OTHENBHO 0T KapThl B HEIBHOM BHJIE M HENOCTYITHOM JUI TPETBHHX JIULI, B TOM YHUCJIE POJCTBEHHUKOB, MECTE.

3. Hukorna HU IIpu KakuX 00CTOATENbCTBAX HE NMepenasaiite KapTy 11 HCHONb30BaHUS TPETHHM JINIAM, B
ToM uucie poxactBeHHukam. Ecnu Ha Kaprte Hanecenwsl gammnus u umsi [Jepxkatenst KapTel, TO TONBKO 3TOT
Hepxarens KapTel nmeeT npaBo ucnosib3oBaTe Kapry.

4. ITpu nonyuennu KapTel pacnimiurech Ha eée 000pOTHOI CTOPOHE B MECTe, IPeJHa3HAUYSHHOM IS ITOAMTHCH
Hepxarensa KapTel. 3T0 cHU3UT puck ucnons3oBanus KapTel 0e3 Barero cornacus B citydae ee yTpatsl.

5. Bynpre BHUMAaTeNbHBI K YCIOBHSIM XpaHeHHMs M ucnoib3oBaHus Kaptel. He moasepraiite Kapty
MEeXaHHYECKUM, TEMIIEPATypPHBIM U 3JIEKTPOMarHUTHBIM BO3AECHCTBHSIM, a TaKk)Ke H30eraiiTe momagaHus Ha Hee BIary.
Kapry Henp3st XpaHUTh PIIOM ¢ MOOMIIBHBIM Telle()OHOM, OBITOBOM U O(HCHON TEXHUKOH.

6. Tenedon banka — smurenta KapTel yka3an Ha 000poTHOU cTopoHe baHKOBCKOH KapThI (32 HCKITIOYCHHEM
BupryansHoit kapTsl). Takxke He0OX0JMMO BCET1a UMETh NpU cebe KoHTakTHBIE TesteoHb! banka n Homep KapTer Ha
JIpYruX HOCHUTENSIX WH(OpMAlMHM: B 3alUCHOW KHIDKKE, MOOWIBHOM TesleOHE W/WIIM JPYTUX HOCHTENAX
nHpOpPMAaLUH, HO HE psAAoM c 3amuckio o [IMH-koxe.

7. C uenbro NpeJOTBPALICHHs] HETIPABOMEPHBIX JEHCTBUI IO CHATHIO BCEH CyMMBI JAEHEXKHBIX CPEJICTB CO
Cuera nenaecoobpa3HO yCTAaHOBUTH CYTOYHBIN JHUMHUT HA CyMMY omepanuii mo baHKOBCKO#l KapTe M OJJHOBPEMEHHO
MOJIKIIFOUUTE 3JIEKTPOHHYIO YCIIYTy OIOBEIIEHHUS O MPOBEAEHHBIX ONepanusix (OMOBemeHHe MocpeacTBoM SMS-
COOOIIEHUH MM MHBIM CIIOCOOOM).

8. Ilpu momy4eHnn IpockObl, B TOM YHCIIE CO CTOPOHBI paboTHHKA baHka, COOOITUTH TEPCOHANBHBIE TAHHBIE
win unpopmaruio o Kapre (B rom unciie [IMH-kox) He coobuiaiite ux. [lepe3sonure B bank u coodiunTe 0 JaHHOM
¢axre.

9. He pexoMenayeTcs OTBeUaTh Ha SJIEKTPOHHBIE NMHChbMA, B KOTOPBIX OT MMeHH baHka mpesiaraercs
NIPEIOCTaBUTh NEPCOHANIBHBIE JaHHbIe. He cinenyiiTe Mo «cchulkam», yKa3aHHBIM B IMChbMax (BKIIOYAs CCHUIKH Ha
Caiit banka), T.K. OHM MOT'YT BECTH Ha CaHTbI-JBOHHUKH.

10. B memsx WHGOPMAIMOHHOIO B3aMMOJEHCTBHS C BaHKOM peKOMEHIyeTcs HCIIOIb30BaTh TOJBKO
PEKBH3HMTBI CpPEJICTB CBA3M (MOOWIBHBIX W CTAl[MOHApHBIX TeJNe(OHOB, (AKCOB, WHTEPAKTHBHBIX Web-
CaliTOB/MOPTANOB, OOBIYHOM W DIEKTPOHHOM IMOYTHI W IIp.), KOTOpPBIE YKa3aHBl B JOKYMEHTaX, IOJIy4eHHBIX
HemocpeACTBeHHO B banke nnu Ha opurmanbaom Cailite banka.

11. ITomaute, uro B ciydae packpbitusi [IMH-koaa, mepcoHaNbHBIX MAaHHBIX, YTpaThl KapTel cymiecTByeT
PHCK COBEPIICHUS HEIPABOMEPHBIX IEHCTBUI C JCHEKHBIMH cpefcTBaMu Ha CdeTe CO CTOPOHBI TPETHUX JIHII.

B cityuae ecniu umerores npeanosioxkeHus o packpeituu [IMH-ko1a, nepcoHanbHBIX JaHHBIX, TO3BOJIAIOIIUX
COBEPIINTH HEeTpaBOMEpHBIE JieiicTBus co CyeToMm, a Takxke ecnu Kapra 6pita yTpadeHa, HEOOXOIMMO HEMEIEHHO
obOpatuthest B bank u cnenoBaTh ykasanusiM pabotHuka banka. /lo MomenTa obpamenus B bank Jlepxarens Kapts
HECET PUCK, CBSI3aHHBIA C HECAHKIIMOHUPOBAHHBIM CIIMCAHMEM JEHEXKHBIX cpelcTB co Cuera. CornacHoO yClIoBUSIM
HoroBopa c¢ baHkoMm pdeHexHble cCpeAcTBa, chucaHHele co (Cdera B pe3ynabTaTe HECAHKIMOHMPOBAHHOIO
ucrons3oBanHusa KapTel 10 MoMeHTa yBenomiieHust 00 aToMm banka, He Bo3MemaroTcs.
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Pexomenanum npy copepuieHuH onepanuii
¢ Kaproii B Bankomare

1. OcyuecTBisiiiTe onepanyy ¢ UCIOJb30BaHHEM baHKOMAarToB, YCTAaHOBJICHHBIX B O€30MAacHBIX MECTax
(HampuMep, B TOCYIApPCTBEHHBIX YUPEKACHHSX, IMOJPA3AEICHHUsIX OaHKOB, KPYIHBIX TOPrOBBIX KOMIUIEKCAX,
TOCTHHHUIAX, a9PONOPTaX U T.IL.).

2. He wucrnomp3yiiTe ycTpoiicTBa, KoTophle TpeOyroT BBoja I[IMMH-koma ans mocryma B mOMeEIIEHHE, TIe
pacnosyioxxeH bankomar.

3. B ciyuyae ecnm moGmmzoctn oT baHKOMara HaxomATCS MOCTOPOHHHWE JIMIA, CIEAYEeT BHIOpaTh Ooiee
MOIXOAdAIIee BpeMs AJIs HCIIOJIb30BaHMs baHkoMaTa MM BOCIIONIBb30BaThCs ApyruM baHkomaTtoMm.

4. Tlepen ucrnonp3oBaHMEM baHKOMaTa OCMOTPUTE €r0 Ha HANIWYME JOMOTHUTEIBHBIX YCTPOICTB, HE
COOTBETCTBYIOIIMX €ro KOHCTPYKIMH M pAaclojOXEeHHBbIX B Mecte Habopa IIMH-koma m B Mecte (mpopess),
npeaHa3sHaYeHHOM Juisi npuema Kapt (HampuMmep, HalMuue HEPOBHO YCTaHOBJICHHOW KiaBWaTypbl HabGopa [TMH-
kozaa). B ykazaHHOM ciydae BO3AEp)KUTECh OT UCIIOJIb30BaHMs Takoro bankomara.

5. B cnyuae ecnu knaBuatypa uim mecto At npuema Kapt bankomaTta 060pya0BaHbI JONOTHUTEIbHBIMU
YCTPOHCTBAMHU, HE COOTBETCTBYIOUIMMH €r0 KOHCTPYKIIMH, BO3JEPKUTECh OT UCIONb30BaHUS KapTsl B JaHHOM
Bbankomare 1 cooOImuTe 0 CBOMX MOAO3PEHUAX PaOOTHUKAM KPEJINTHOW OpraHM3aluy 110 TeneoHy, yKa3aHHOMY Ha
bankomare.

6. He mpumensiite gusudeckyro cuiy, utoOsl BctaButh Kapty B bankomar. Eciim Kapra He BcTaBmisercs,
BO3EP>KUTECH OT UCTIONB30BaHMs Takoro bankomara.

7. Habwupaiite I[TMH-kox TakiM 00pa3om, YTOOBI JIFOM, HAXOIIIINAECS B HETIOCPEACTBEHHOM OIM30CTH, HE
cMmornu ero yBuneTb. [Ipu Habope [TMH-xon mpukpeIBaiiTe KI1aBHaTypy PYKOH.

8. B cimyuyae ecnum bankomar paboTaeT HEKOPPEKTHO (HANpHMEp, JOJITO€ BpPEeMs HAXOIWTCS B PEXHME
O’KHJAHUS, CaMONPOM3BOJBHO Iepe3arpykaercs), CIeAyeT OTKa3aThCsl OT MCIOJIb30BaHUSA Takoro baHkoMara,
OTMEHUTH TEKYIIYIO ONIEepallnIo, HaXKaB Ha KJIaBHaType KHONKY «OTMeHa», U A0XKIaThcsa Bo3Bpata KapThl.

9. Tlocne momy4eHuWss HaJMYHBIX JCHEXKHBIX CpPEeACTB B baHKoMmare cieayeTr mnepecuuTaTb OaHKHOTHI
MOJIMCTHO, yOenuTbest B ToM, uyTo Kapra Obuia Bo3BpamieHa baHkoMaroM, J0KAaThCsl BbIIAYM KBUTAHLUH IIPU €€
3arpoce, 3aTeM MOJIOKUTh UX B CYMKY (KOILIeNeK, KapMaH) U TOJIBKO IOCJIe 3TOr0 OTXOIUTh 0T bankomara.

10. CnenyeT coxpaHsTh pacredaTaHHble baHKOMaTOM KBUTAHIMU JUI NTOCIIEAYIOIIEH CBEpPKH YKa3aHHbIX B
HUX CYMM C BbIUCKOH 1o Cyery.

11. He npucmymmuBaiTech K COBETaM TPEThUX JIUII, a TAK)KE HE NPUHUMANTE UX MOMOIIb MPH NPOBEICHUH
onepauuii ¢ Kaproil B bankomarax.

12. Ecnu npu niposenenuu onepauuid ¢ Kaproii B bankomare bankomar He Bo3Bpaiuaer KapTy, He nokuznas
MecTa ycTaHOBKM baHkoMara ciiefyeT NMO3BOHHTH B KPEIUTHYIO OpraHM3alMio 10 TenedoHy, yKa3aHHOMY Ha
Bbankomare, 1 00BSCHATH 00CTOATENHCTBA MPOU3OIIEIIIETO, a TAKXKE CleAyeT oOpaTuThes B baHk, 1 nanee ciieoBath
HHCTPYKIHMAM paboTHHKA baHKa.

Pexomenanum npu ucnoJib3oBanun Kaprsi
AJs 0e3HAJTUYHON ONMJIATHI TOBAPOB U YCJIYT

1. He ucnone3yiite KapTel B opranu3anusx TOPTOBIN U YCIYT, HE BBI3BIBAIOIINX JOBEPHSI.

2. TpeOyiite mpoBeaeHus onepanuii ¢ Kaptoii Toapko B Bamem mpucyTcTBUU. DTO HEOOXOIUMO B HESAX
CHIDKEHHSI PHCKa HEIPAaBOMEPHOTO MOTydeHHs Bammx nepcoHanbHBIX JaHHBIX, yKa3aHHbBIX Ha Kapre.

3. IIpu ucnonp3oBanuu KapTel Ui OIUIaThl TOBApOB M YCIYT KaCCHP MOXKET MOTPeOOBaTh OT BiAJENbLa
KapTs npegocTaButh macnoprt, moanucath 4ek mwiu BBect [IH-kox. [lepen nHadopom [TMH-kox cienyer yoeautsest
B TOM, YTO JIFOAM, HAXOJSIIMECs] B HETIOCPEICTBEHHOM OJIM30CTH, HE CMOTYT eTo yBuAeTbh. Ilepes TeM Kak moarcaTh
YeK, B 00513aTeIbHOM TIOPSAKE POBEPHTE CYyMMY, YKa3aHHYIO Ha YeKe.

4. B cnydae ecnu pu nomslTKe oruiaTsel KapToil nMena MecTo «HeycHenHas onepanus, CleyeT COXpaHUTh
OJIMH 3K3eMIUIIp BbAaHHOTO POS-TepMuHAIOM ueka Uil MOCHIEAYIOLIeH NMPOBEPKH Ha OTCYTCTBHE YKa3aHHOW
orepanyu B BeIIHCKe Mo Cuery.

Pexomenpauuu npu cosepiieHuu onepauuii ¢ Kaproi
yepes cetb «AHTEpHET»

1. He wucmonp3yiite TIMH-xkom mpm 3aka3e TOBapoB W yciuyr depe3 ceTh «MHTepHeT», a Takxke TOo
Tenedony/pakcy.

2. He cooOmaiite nepcoHanbHble NaHHble Win uH(opMmanuio o Kapre (Cuere) uepes cetb «MHTEpHETY,
Hanpumep, I[IMH-xon, maponm goctyma k pecypcam banka, cpok paeifctBus KapTel, ucTOpHIO Omepauui,
NePCOHAbHbIE JAHHBIE.

3. Caexyet nosb30BaTbCA UHTEPHET-CANTaMU TOJIbKO U3BECTHBIX U MIPOBEPEHHBIX OpraHU3alUil TOPrOBIU U
yCIIyT.

4. OOGs3aTenbHO yoenurech B MPAaBUIIBHOCTH aJPECOB MHTEPHET-CAMTOB, K KOTOPHIM IMOJKIIOYaeTeCh U Ha
KOTOPBIX COOMpaeTech COBEPIINTH IMOKYIKH, T.K. IMOXOXKHE aJpeca MOTYT HCIHOIB30BATHCS IS OCYIIECTBICHHS
HEIIPABOMEPHBIX IEHCTBU.

5. Pexomenmyercst coBepmiaTh IOKYNKH TOJBKO CO CBOET0 KOMITBIOTEpAa B MEISIX COXPaHEHHS
KOH(UIEHITNATLHOCTH MTEPCOHANBHBIX JaHHBIX (W) uHpopMmaiuu o Kapte (Cuere).

B ciygae ecnm HOKymnKa COBEPINAETCS C HCIOJIB30BAHHMEM UY)KOTO KOMITBIOTEpA, HE PEKOMEHIYeTCs
COXpaHSATh HA HEM IIEPCOHANIBHBIE JaHHBIE M APYTIYI0 MH(GOPMAIHIO, a MOCHEe 3aBEPIICHUST BCEX ONEpalid HyKHO

| [IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» | 51 |




yOeuThCs, 4TO NepCOHalbHbIE JJaHHBIE U Apyras nH(opManus He COXpaHUINCh (BHOBB 3arpy3uB B Opaysepe web-
CTpaHUIly NPOJaBIa, HA KOTOPOM COBEPLIATUCH NOKYIIKH).

6. YcraHoBUTE Ha CBOIl KOMIIBIOTEP aHTHBUPYCHOE MPOrpaMMHOE 00eCTieueHNe U PEryJIsipHO TIPOU3BOIUTE
ero oOHOBJICHHE W OOHOBJICHHE NPYTHX UCIIOJIB3yeMbIX BaMK mporpaMMHBIX IPOAYKTOB (ONEPallMOHHON CHCTEMBI U
TIPUKJIIHBIX IPOTPaMM), 3TO MOKET 3alUTUTh Bac OT MPOHUKHOBEHHSI BPEJOHOCHOTO IIPOIPaMMHOT0 00eCIIeueHusI.
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Ipuoxenune Ne 4

k [IpaBuiiaM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnnapHocTb»

Ab60M THHOBBLIX ()OPM JOKYMEHTOB, HCIOJIb3yeMbIX B polecce 6aHKOBCKOro odcay:xuBanus KineHToB-pu3nyecKux JuI
B AO Kb «CongapHocTb»

c BEAHK
<Y COAMAAPHOCTb

AJIBBOM THITOBBIX ®OPM JOKYMEHTOB, HCITIOJIB3YEMBIX B TPOINECCE
BAHKOBCKOI'O OBCJIYKHBAHHUS KJIMEHTOB-®N3YECKHUX JINIL
B AO Kb «COJINLJAPHOCTb»

1. OBUIME TT1OJIOXKEHUW A

1.1. Hacrosimunit Anp00oM THIOBBIX (OPM JTIOKYMEHTOB, HCIOJB3YEMBIX B IIpoliecce OaHKOBCKOTO
obciyxuBanus Knuenros-pusudyeckux nun B AO Kb «ConmunapHocTb» (nanee — Anbs00M), COAEPIKHUT MepedeHb U
TUNOBBIE (OPMBI JOKYMEHTOB, opopmisieMblx KilMeHTaMu B mpoliecce OTKPBITHS, 3aKpbITHs, BeleHus CYeToB B
cootBeTcTBUHM C [IpaBunamu OTKphITHS, BeieHUs U 3aKpbIThs cdeToB ¢pusndeckux Jul B AO Kb «ConnnapHocTh».

1.2. IlepeyeHp THIIOBBIX (OPM NOKYMEHTOB, BKIIIOUEHHBIX B HACTOALINHA AJIEOOM, MPEICTAaBICH B
Tabmume Ne 1.

Ta6muma Ne 1

Ne
HanmeHnoBanue qokyMeHTa

n/n

1 3asBiIeHHE O IpHCOeANHEHNH K [IpaBuiaM OTKPBITHS, BEACHUS U 3aKPBITHA CUETOB (hr3ndeckux aun B AO
Kb «ConupapHocThy

2 3asBieHre 00 OTKPBITHH JOMOJIHUTEIBHOTO OAHKOBCKOTO CUETa

3 3asiBiieHHe 00 N3MEHEHUU/TIOATBEPKICHUH JaHHbIX Kinenra

4 3asBreHUe 00 M3MEHEHHH YCIOBUI TOTOBOPA BKJIaa

5 3asBiIeHNE Ha MIEPEBOJI ACHEKHBIX CPEICTB B MHOCTPAHHON BaioTe (BHyTpu baHka)

6 3asBieHue Ha npegocrapieHre OcHOBHOW baHKOBCKOW MIaTEKHOM KapThl

7 3asBiIeHHE Ha MIPEOCTaBICHHE JOMOJHUTEIbHON baHKOBCKOM TIaTe)KHON KapTh

8 3asBiIeHHE O INCTAHIIMOHHOM 0aHKOBCKOM OOCITYKHBAaHUH

9 JloBEepEeHHOCTH Ha MIPaBO PACIIOPSKEHHS JICHEKHBIMU CPECTBAMH, HAXOISMIIMMHKCS Ha OAHKOBCKOM
cuere(-ax) ¢usnueckoro nuna B AO Kb «ConupapHoctb»

10 JloBepeHHOCTh Ha nonyueHue bankoBckoil miatesxHoi kaptel v [IMH-koHBEpTa

11 3asBrcHHE Ha MEPEBOJI ACHEKHBIX CpeICTB B pyOisix Poccuiickoit denepannu

12 3asBJIeHHE HA TIEPEBOJI ICHEXKHBIX CPEJCTB B MHOCTPAHHOHN BaJfOTE (BHEIIHHE TIEPEBOJIBI)

13 3asiBiIeHHE HA TIPOBE/ICHHE TIEPHOIMUECKOTO MIEPEUNCIICHHUS IEHE)XKHBIX CPEICTB B pyoisix Poccuiickoi
Denepanuu

14 3asBieHNE Ha MIPOBEACHUE NTEPHOANIECKOTO NEPEUNCICHNS ICHEKHBIX CPEICTB B HHOCTPAHHON BalioTe

15 3asBieHHE 00 OTMEHE IEPUOMUYECKOT0 IEPEUHCICHHS JEHEKHBIX CPEJICTB

16 Pacmucka B monmy4yeHnu 0aHKOBCKOH miiaTexHo# kapTsl 1 [IMH-koHBepTa

17 3asiBiIeHHE HA POBEIeHNE Oe3HATNYHOI KOHBEPCHH JICHEXKHBIX CPE/ICTB

18 3assnenue o pactop>keHun Jloroopa u 3akpeitun Cuerta (3a uckimouenuem CKC)

19 [TuceMo 0 HanmMYMK BBITOJIONIPHOOpETaTENEH, K BBIr0JIe KOTOPBIX AEHCTBYET (PU3NIECKOe JIULIO

20 3asBICHHUE Ha OIPOTECTOBAHHUE ONepaluu

21 3asBICHHE Ha OT3bIB COTJIACHS

22 3asBiIeHHE O Hecorjlacuy ¢ onepanuei o bankosckoii kapre. Aucnytnas popma. CARDHOLDER
DISPUTE FORM.

23 3asiBiIEHHE O TIOAKIIOUCHUN/OTKIIIOYEHUH YCIIyTH CaMOCTOSTENILHOIM PEruCTpalyy B CHCTEME
JIICTAaHIIMOHHOTO OaHKOBCKOTO 00cmyxuBanus (JJ50)

24 3asBiIeHNE O IPEIOCTABICHUH JOCTYIA B CUCTEMY JTUCTAaHIIMOHHOTO OAHKOBCKOT'O 0OCITYKHBaHMS

25 3asBiIeHHE O TIPEKpaIeHNH JUCTaHIIMOHHOro 6aHKoBcKoro oociyxusanus (JJbO) B AO Kb
«ConugapHoCThb»

26 3asBreHHe 00 OTMEHE JTOBEPEHHOCTH

27 3asBieHNE Ha 3aKpBITHE OaHKOBCKOII maTexHoil kapTel 1 CKC
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28

3asBieHne Ha OJOKUPOBKY/Pa30IOKHPOBKY/TIEPEBHITYCK 0aHKOBCKOH IIATEKHON KapThl

3asBieHAEe Ha TIOAKIIOYeHHIE/ OTKIIOUeHHe SMS-co00IIeHNH, COIEpKaIINX OJTHOPA30BhIC MAPOIH U

29 rHbOopMaIrio 00 onepalusax ¢ 0aHKOBCKUMH IUIATEKHBIMU KapTaMu

30 3asBIeHNE HAa I3MEHEHNE JIMMHUTA HA CHATHE HAJTHIHBIX JCHE)KHBIX CPEICTB 10 baHKOBCKOH MIIaTeKHOH
kapte u CKC

31 3aBeniarenbHoe pacnopsbkeHue Ha aeHexHsle cpencTtsa B AO Kb «ComunapHocTh»

32 3asBrneHne 00 OTMEHE 3aBeIATeNIFHOTO pacnopsbkeHust, coctaBieHHOro B AO Kb «CommnapaocTb»

33 3asBIIEHNUE HA 3aKPBITHE KapThI!

34 3asBIeHHE Ha MI3MEHEHUE JIMMUTA TI0 OTEPALMSIM B cHcTeMe [IMCTaHIIMOHHOTO OaHKOBCKOT'O
o6cnyxuBanus (JIBO)/ mo nepesogam ¢ ucnosb3oBanreM CructeMsl ObicTphiX miatexei (CBII)

35 YBengomIleHUE 0 PaCTOPKEHUH TOTOBOPA M 3aKPHITHH CUETa

36 3asBlIeHNE Ha pa3MeIleHUE AEHEXKHBIX CPEICTB BO BKJIaX, BHOCUMBIX KnnenToM depes cuctemy JIbO

37 3asBneHne Ha OTKpeITHE HakonmTensHOTO cyera

38 3asiBiIeHHE Ha TIEPEBOJI ICHEKHBIX CPECTB B pyoisix Poccuiickoit @enepaunu ¢ npeaBapuTesIbHBIM
pe3epBUPOBAHUEM CPEACTB

39 3asiBiieHHE HA M3MEHeHne Tapuda o OAHKOBCKOH IIIaTeKHOI KapTe

40 PacniopsibxkeHne Ha criicaHKe ICHEKHBIX CPEJICTB 110 TPeOOBAHUSAM TPETHEro JIMLA

41 3asBieHne Ha nmoakIroueHue [lakera yciyr

42 3asBienue Ha oTkIoyeHue [laketa yciyr

43 3asBIIeHHE Ha TOAKIIOYCHNE WICHOB ceMbH K IlakeTy yciyr

44 3asBlIeHNE Ha OTKJIIOYCHHE WICHOB ceMbH OT [lakera ycmyr

45 3asBneHne Ha oTKIOYeHHE GYHKINU CucTeMbl OBICTpHIX TutaTexkeit (CBIT)

46 3agsnenue xutens Camapckoil 001acTH 0 BEITyCKe 3IIeKTPOHHOM KapThl «Kapra sxutens Camapckoit
obnactu»

47 YBenomienue 06 otkase B Boimycke «Kaprsl sxurens Camapckoii o6actuy

48 3asBreHHE Ha 3aKpBITHE YIeKTpoHHOU KapThl «KapTa xurens Camapcekoit oomactn» u CKC

49 Crnpagska o Bkiaze, otkpbiToM B JIBO banka

50 3asgBleHHE Ha 3aKPBITHE OAHKOBCKOM maTexHol kapTel 1 CKC?!

51 3asBIIEHNE HA 3aKPBITHE TEKYIETO cyeTal

50 Coracue Ha 00pabOTKy HEPCOHANBHBIX JaHHBIX IPUMEHIEMOE, IIPU HAPABJICHUH 3asBICHHS O
npucoenuHeHHU K [IpaBuiam B 2JIeKTPOHHOM BHjie (IIPH Y1 IeHHOH OMOMETpHYECKO# HIeHTH(HUKALIIH)

53 3asBIcHHE Ha OKa3aHHe YCIYTH pa3oBoro conpooxaeHus VIP-menemxepom

54 3asBiieHHEe 00 yBEIMYEHUH KOJIMYECTBa Olepanuii B cetn MIHTEpHET

55 3asiBiieHHE HAa U3MEHEHHE TUIa OaHKOBCKOM IIJIATEXHON KapThl
3asBieHue - coryiacue 3aKOHHOTO MPEACTaBUTENST HECOBEPIICHHOJIETHETO KIIMEHTa B Bo3pacTe oT 14 mo 18

56 ner

57 Akt Boiaun 0ankoBckoi kapTel AO KB «ConuaapHOCThy, 3a/IepKaHHOM B OaHKOMaTe.

58 Axt npuema-nepeaaun bankosckux kapT AO Kb «ConunapHoctb»

59 3asiBiieHHE 00 OTMEHE TepeBOJia ICHE)XKHBIX CPE/ICTB

60 PacriopshkeHHe Ha OCYHIECTBIIEHHE IUIATEXA B BAIOTE!

61 3asBlieHHE HA JOCPOUHOE 3aKphITHE Brnanal

62 Csenenus o [IpeacraBurene Knuenra

63 3asBiIeHNE Ha OTKPHITHE CTICIIHAIEHOTO OAHKOBCKOTO CUETa W MOIy9YEeHNE BUPTYATbHON KapThl

64 3asBICHNUE Ha 3aUMCICHHE AEHEXKHBIX CPEJICTB C YKa3aHUEM PEKBU3UTOB CUETA

65 3asBreHNE Ha BHECCHNE N3MEHEHUH B PEKBU3UTHI IepeBoa 1mo cucreme «FOHuUCTpuM»

66 3asBiieHre Ha HCKIroueHne JaHHbIX KinenTa n3 basel nanneix banka Poccun

! nannpie Gopmsl popmupyrores B JBO Banka npu BHINOIHEHHNH COOTBECTBYIOIINX JeHCTBHUI

1.3. Tunossre ¢popmsl pazmemmatorcst Ha Calite banka B pasgene « DH3HYeCKUM JHLIAMY.
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Ipunoxenne Ne 5
k [IpaBuiiaM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnnapHocTb»
Tlopsiiok OTKPBITHS M BeleHns1 0aHKOBCKUX BKJIa0B B AO KB «CosaniapHocTb»

MOPAJOK OTKPBITUA U BEAEHUSA BAHKOBCKHX BKJIAJIOB B AO Kb « COJIMJAPHOCTDb»

1. TEPMHUHBI 1 ONPEJAEJEHUSA

B mHactosmem Ilopsinke oTkpeiTus m BexeHus OanHkoBckux BKIagoB B AO Kb «CommmapHOCTB»
HCIOJIb3YIOTCS TEPMMHBI, UMEIOLUE ONPEAEIEHHOE HIKE 3HaueHHUe. [Hble TEpMUHBI UCHOJB3YIOTCS B 3HAYEHUSIX,
yKka3aHHbIX B [IpaBunax.

Bxkaag — geHexHele cpenctBa B pyoOmsx Poccmiickoit ®epepanny WM B HHOCTPAHHOW BajioTe,
pa3memaemsle BxnaguukoM B banke (B ToM uncne, BxnaguukoM — ¢ ucnons3oanueM [IbO) B nensix XxpaHeHUs U
noJyueHus foxoza. JJoxoxa no Bxiany BelutaunBaeTcst B IGHE)KHON opMe B BHJE MTPOLICHTOB.

Braaguuk — dpusnueckoe auIo (pe3uIeHT/HEPE3UICHT B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoi
Ddeneparyn), 3aKI0YMBIIEE UIM HaMepeBaroleecs 3akIo4uTh ¢ bankom JloroBop BKmajga.

Baocurtens — puznyeckoe Juo, He sBisitoiieecs Briaqunkom wim [pencraButerneM, ocymiecTBIsIoNniee
BHECEHHE JICHS)KHBIX CPEJCTB Ha cueT/ Bo Bkitan Ha nms Brianuunka.

JloroBop BKJIafa — 3TO TOTOBOp OAHKOBCKOTO BKIIa/1a, 3aKIFOYCHHBIA Mex Ty baHkoM n Bkiagarkom mytem
npucoeauHeHuss Bxnamunka k Hactosumm [IpaBuiaMm, COBOKYNHOCTb 3asA671€HUA O HPUCOEOUHEHUU, YCIOBUN
Hacrosiero [lopsiika oTKpeiTHs U BefeHus bankoBckux BkianoB B AO Kb «ConunapHocTs» 1 1) nipu udHO#M SBKE
Bruitaguuka B Oduc o0cimykuBaHUs KIMEHTOB — moanrcanHoro baakom u Kinrentom JforoBopa 6aHKOBCKOTO BKJIana
Ha OyMa)KHOM HocuTene; nuO0 2) B ciiydae OTKpbITHs Bkiama mocpeacTBoM wucronb3oBanust cuctembl J[BO-
3anenenusn na pazmeuwjenue 0eHeHCHbIX CPeOCme 60 6Kaad, sBIsIonerocs odeproil Brinaaunka Ha 3aKioveHHe
JoroBopa Bkiaaa, HanpaBlieHHOW uepe3 cucteMmy «VHTepHeT-bank»/ «ConunapHocts OHaiH», NP YCIOBUH €ro
akuenTta baHkom, BIpaXKeHHOTO B OTMETKaX baHka o MpUHATUY 3as6n1eHus Ha pazmeuieHue 0eHeIHCHBIX CPeOCme
60 6K1a0 U TIOCIIEAYIOIIMM 3a4HCIICHUEM JeHeXHbBIX cpeacTB Ha CueT o Bxiany.

3asiBjIeHHe 0 IPHCOeTUHEHNH — 3asBICHNUE O TpUcoeTuHEeHNH K [IpaBuIaM OTKPBITHSA, BEACHUS U 3aKPBITHS
cuetoB puznueckux i B AO Kb «ConunapHocTb», coctaBiieHHOTO 10 @opme Nel, npenycMOTpeHHON AbOOMOM
TUTIOBBIX OPM JOKYMEHTOB, HCIIOJIB3yEeMBIX B IpoIiecce OaHKOBCKOTO 00cmyxuBaHus KIHeHTOB-(pH3MIECKIX JTUIT B
AO Kb «ComunapHocTs» (nanee — Ipunoxcenue Ne 4 x Tlpasunam).

3asiBjleHHe Ha pa3MellleHUe JeHEeKHBIX CPeJCTB BO BKJIaJ — 3asBICHHE Ha pPa3MELICHHE JIEHEXKHBIX
CpeacTB BO BKJIaJ, BHOcUMBIX Kimentom uepes cucremy JBO, coctaBinennoe no @opme Ne 36, npenyCMOTpEHHON
Ilpunoscenuem Ne 4.

Kanuranu3zauus — npuurcieHre HaYMCIEHHBIX MPOLIEHTOB K cymMMe Bkiana.

MunumanbHasa cymma Bkiaaga — cymma, onpeneneHHas baHkoM B YCOBHSIX pa3MEIEHUs J€HEKHBIX
CPEICTB Ha BKJIAJ KaK MMHUMAaJIbHasl CyMMa JJIs pa3MelneHus Bxnana.

HecHu:kaeMblii 0CTAaTOK — MHHHMMajbHas cyMMa JCHEXKHBIX cpeicTB (Bkianma), kotopas JgomkHA
Haxo uThes Ha Cuete mo Britagy B TeueHne Bcero cpoka pasmenienus Bxiana.

IIpaBuaa — [IpaBuna OTKpPBITHS, BEJCHHUA U 3aKpbITHA cueToB pusnueckux juil B AO Kb «CommumapHocTh.

IMponoHranusi — aBTOMaTHYeCKOe MpOAJeHUE/Bo300HOBIeHHe baHkom aeiictBusi JloroBopa BKkiaaa Ha
HoBBIH Cpok Bxiiaga no ucreuenuu npeasiayuiero Cpoka Bxuana.

IIpouenTHas craBka — CTaBKa, OIpeAessIoulas BO3HArpaXJIeHue, KOTopoe mojy4yaeT Bxramguuk 3a
pa3MelleHne ACHEXKHBIX cpenctB Bo Bknaa. Iloj mpoueHTHOH cTaBKOW MOApa3yMeBaeTcsl roJoBas MPOLEHTHas
CTaBKa.

Pacnopszkenne — mopydenne Kimenta banky, conepikamiee BCIO HEOOXOAMMYIO B COOTBETCTBHH C
TpeOoBaHUAME 3aKOHOAaTeNbCTBa Poccuiickoii @enepariui, HOpMaTUBHBIME akTaMu banka Poccun, HopMaTHBHBIMU
JnokyMmeHTamu banka nndopmanuio amst ocyuiecTBiIeHUs] 0aHKOBCKUX Orepaluii/ npepocraBiieHns: nHGopManum 1mno
(dhopme, yctaHoByIeHHOU BaHKOM.

Cpok Bkiana — cpok pa3MenieHus JeHeKHBIX CpeIcTB Ha Bkiaz, ykasanublii B JloroBope BKiIaja.

Cuet no Bkiaay — cuet, OTKpBIBaeMbIil (PHU3UUECKOMY JIMILY [UIS y4eTa IEHEKHBIX CPEJICTB, Pa3MEIIaeMbIX
B banke ¢ 11enpro moy4eHus 10xXo/a B BUE MPOLIEHTOB, HAYNCIIIEMBIX Ha CyMMY pa3MenieHHbIX Ha Cuete o Bruitagy
JICHEXKHBIX CPECTB.

YcaoBus pazMenieHus ICHEKHBIX CPeICTB Ha BKJAJ — yTBEpXkKJacMble baHKOM ycloBHUs, Ha KOTOPBIX
BaHk ocyrmiecTBisieT NpHUBIEUCHNE JICHEKHBIX CPEJACTB (U3MUYECKHX JIMIl BO BKJIajbl, B ToM umcie udepe3 JIBO,
pa3MemniaemMple B MecTax oOciyxuBaHus KiMeHTOB B JOCTyITHOM sl o3HakomuieHWs KimeHToB Mecre Ha
nHdopmannoHHbeix creHaax Oducos obcmyxuBanus kaueHToB 1 Ha Caiite banka B cetn «VHTEpHETY.

2. OBILIME ITOJIOXKEHU ST
2.1. Hacrostmuii TTopsimok oTkpeiTHs u BeneHus OaHKoBCkuX BkIagoB B AO Kb «CommmapHOCTBY
SIBJISICTCSL MPUJIOKEHHEM M HEOThEMJIEMOW YacThio IIpaBumil, yCTaHABIMBACT MOPSIOK 3aKitodeHus J[OroBopoB
BKJIa/1a, pa3MeIneHust (GU3MIECKUMU JINIAMHU JICHSKHBIX CPEICTB BO BKJIapl, HAYKMCICHUS M BBIILIATHI ITPOIICHTOB 110
Briaay, a Takke perympyeT HHbIC OTHOIICHHUS, BOSHUKAIOIIKME B CBSI3U ¢ 3TUM MKy CTopoHamH.
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2.2. IMocpenctBom cucrem «Mutepuer-bank» / «Comupapaocts Onnaiin» BkiIaguuk uMMeeT mpaBo
pa3MelnaTh ACHEKHbIE CpelcTBa BO Bxman Ha pgelicTByromux B banke B MoMeHT OoTkpbiTHs Bxiama VYcnosusx
pa3MelleHHs EHEeXKHBIX CPEeJICTB Ha BKJIAJ, B KOTOPBIX BKJIIOUEHO YCJIOBHE O BO3MOXKHOCTH OTKpBITHA Bkiana c
npumMenenueM JIBO.

2.3. VYcnosus JloroBopa BKJIafa ONPENENAIOTCS B OPSIKE, IPETYCMOTPEHHOM:

v cratbeit 428 I'paxkganckoro kogekca Poccmiickoit @eneparum, myTeM NpucoeTuHeHns Brragunka
K HacTosmuM IIpaBumaM Ha yCIOBHUSIX, yCTAHOBIICHHBIX B TOM YHCIEHACTOAINM [IOpsaKOM OTKPBITHS OAaHKOBCKHX
BkimanoB B AO Kb «Comunaproctsy (ITpunosrcenue Ne 6 x Ipasunam);

v ycnoBusiMu JloroBopa OaHKOBCKOTO BKJIaJa — EIMHOTO JOKYMEHTa Ha OyMaKHOM HOCHTEIE,
noxncanHoro Brinamunkom u bankom npu muuHO# siBke Brragunka B Oduc obcaykuBaHUS KINEHTOB,;
v cratbsiMmu 435 m 438 TI'paxkmanckoro konmekca Poccuiickoit demepannu, B COOTBETCTBHU C

3anenenuem na pazmeujenue OeHeHCHBIX CPeOCmE 60 6Kaaol, siBistoiero odeproii Briuagunka Ha 3aKitOYeHHE
JoroBopa BKJaja, HarpaBieHHOH Bxiagunkom uepes cucremy «Murepuer-bank»/ «ComunapHocts OHIaiHy», npu
YCJIOBHHM €ro akienrta baHKoM, BBHIpa)KEHHOTO B OTMeTKax baHka 00 WCTIONHEHWM 3asnéienus Ha pazmeuieHue
OCHEICHBIX CPeOCH8 60 6KNA0 U TIOCIEAYIOLINM 3a4UCICHUUEM JICHEXKHBIX cpeicTB Ha CueT no Bxnany.

24. WNndopmanmss o Bkiagax, OTKpbITHE KOTOpPBHIX JocTymHO B cucrteme «lMHTepHer-banky/
«ComunapHoctb OHnaitny», 1oBoauTcs bankom 1o cBeeHns Bkinagunka myTeM pa3MerieHns nHpopManuyu B cCHCTEMe
«HTepHeT-banky/ «Conmunaprocts OHNAiHY, B MecTax 00CTyXiuBaHHs1 KIIMEHTOB B TOCTYITHOM JUTSl 03HAKOMIICHUS
KinnenToB Mecte Ha MHpOpMamMoHHBIX cTeHOax O¢ucoB obciyxuBaHHs KiueHToB W Ha Caiite Banka B cetn

«HTEpHETY.

2.5. Otkpeitre Brnana B cuctemax «aTeprHeT-banky/ «ComrmapHocTs OHIAWH)» B MOJB3Y TPETHETO
JIMIA, a TAKXKE TI0 TOBEPEHHOCTH HE OCYIECTBIIACTCH.

2.6. Bxnaguuk, B cuctemax «Murepuer-bank»/ «Comunaprocts Onnaita», Beioupaet Cpok Bkriana,

Cymmy Bxnana, Bamory Briaga, Cuer ais BeIIaThl npoueHToB o Briagy, Cuer cniMcaHus A MepedUCICHUS
JeHeXHbIX cpeacTB Bo Bxuaa, Cuer ans 3auucnenus Cymmsel Briana nmo oxonuanun Cpoka Bxmanma, a taxke
MOJITBepkKIaeT o3HakoMeHue ¢ [IpaBunaMu u YClnoBUsIMH pa3MeIleHHsl IeHEKHBIX CPEICTB Ha BKJIAJ, ITyTeM BBOJA
napoJist y4eTHOM 3aliuCH U/WIH OZHOPA30BOTO apoJs.

2.7. OtkpeiTue Cuera mo Bxmagmy u pasMermieHue Bxiiaga mocpesICTBOM HCIHOJIB30BAHUS CHCTEM
«Muteprer-bank» / «CommpapHocts OHIAWH» OCYIIECTBISIETCS HA OCHOBAaHWM 3af6ieHus Ha pameujenue
OCHEMHCHBIX Ccpedcmé 60 6K1ad C TpUMEHEHHeM cpenctB Wnentndpukammu u AyreHTHdukanmu Kinenra,
onpenenenubix 1bO.

2.8. Brimaguuk B cucreme «UMHTepHeT-bank»/ «CommpmaprHocts OHNaiH» TOATBEpXKTacT ¢
NIpUMEHEHneM cpeicTB AyreHtuduxamuu n Vpenrndukannu, npexycmorpenHsix JBO, uto o3HakoMieH ¢
HacrosmuMmu [IpaBuiamu.

2.9. B snexktpoHHOM 00pasze 3asenenus na pameuienue 0eHeHCHbIX cpeocme 60 éknad Bxnamuuk
MTOBTOPHO MOJTBEPIKIAET, YTO 03HAKOMJIIEH U COTTIACEH C Y CIIOBUSMHU pPa3MEIeHUs ASHEKHBIX CPEICTB Ha BKIIAI.

2.10. BaHK WUCHONHSET 3asn61eHUEC HA PAIMEUWICHUE OCHENCHLIX CPEeOCME 60 6KAA0 TPU HAIAIHU
JICHEXKHBIX cpecTB Ha Cuere CIIMCAHMA IS MEPEUYMCIICHUS JICHEeXKHBIX CPEACTB BO BKkiax B pasmepe, paBHOM WU
npeBsllIatonieM cymmy Bxnana, u He MeHee MuHUManbHOU cymMMbl Brilana.

2.11.  BaHK MOATBEPXkIACT NPUHATHE 3AAGICHUA HA PA3MEU|eHUE OCHEHCHBIX CPEOCHE 80 6Ka0 10O
OTKa3 B €r0 NPUHATHM IIyTEM Ieperaddl aklenTa/oTKasa il pa3MelleHus nHpopManuy Ha 9KpaHe 3JIEKTPOHHOTO
ycrpoiictBa KimeHra (nepcoHaqbHOT0 KOMITBIOTEPa, cMapT(oHa, IUIaHIIeTa U T.11.).

2.12.  BaHK TOATBEp)KIAcT WUCHOIHECHUC 3AA61eHUA HA PA3MeUjeHUEe OCHEHCHBIX CPeOCHE 60 6K1A0
IIyTeM IIPEAOCTaBICHHsT BKIagunKy 3JIEKTPOHHOTO 00pasa 3aseienus na pameujenue 0eHeHCHbIX CPeOCHE 60
6K1ad ¢ oTMeTkaMu banka 00 ncronHenun B popmare, mo3BossronieM Briaqunky oCyIecTBUTh CAMOCTOSITEIEHOE
pacredaTbIBaHHE TOKYMEHTA.

2.13. Ortmetku baHka O MPUHATHH K UCIOJHCHHIO 3asABJICHUS HA Pa3MEIICHUE JCHEXKHBIX CPEICTB BO
BKJIaJ W TOCTIeTYyIOIIee 3aUnCIIeHIE JIEHeKHBIX cpencTB Ha CueTr mo Bxiany sBistorcst aknentoMm banka odeptst
Bruragumka Ha 3akimodeHue JloroBopa BKIIaaa.

2.14. B noareepxkaenue oTkpeiTus Britana Bxkinaguuk MoKeT NOTy4UTh:

— JloroBop 0aHKOBCKOTO BKJIajJa Ha OyMaXKHOM HOCHTENE B JIeHb OTKPHITHS Bkimaga mpu JHYHOM
oOpamennu B Oduc o0CIyKMBaHUS KINEHTOB, B KOTOPOM OTKphIT CueT 1o Brnany;

— Cnpasky o exknaoe, omkpvimom ¢ /IbO banka, nHa OyMa)XHOM HOCHTEJIE NPH JUYHOM OOpaIieHun B
Oduc obcmyxuBaHus KIMEHTOB 110 @opme Ned9, npenycmorpenHoit Hpunoscenuem Ned x IlpaBuiam.

2.15. CTOpOHBI JOTOBOPWINCH, YTO 3asA61eHUA HA pasmeuieHue OEeHeHCHbIX CPeOCmE 60 6K1ao,
copMupoBaHHbIE ¥ HampaBieHHble B bank uepe3 cuctembl «MHTepHeT-bank»/ «ComupapHocts OHIIAMHY,
YAOCTOBEpEHHBIE MPAaBUIBHBIM BBOIOM llapomns yueTHO# 3ammcu/oJHOPA30BBIM MApOJIeM/KOJIOM TTOATBEPKACHUS,
CUMTAIOTCS TOATBEPKACHHBIMU BKIaT4MKOM M MPU3HAIOTCS MOANMCAHHBIME 1IpocToi 31eKTpOHHON MOANHCHIO B
COOTBETCTBHHU C 3aKOHO/AaTeNIbcTBOM Poccuiickoit @enepanuu.

2.16.  JIoKyMEHTBHI B 3JEKTPOHHOU (hopMe, MOJIHMCAHHBIE TPOCTOM AJNEKTPOHHOM MOJNKCHIO0 B CHCTEME
«UnuTepHet-bank»/ «CommpaprHocts OHIANH», B COBOKYIIHOCTH COCTaBISIoONIHe J[oroBop BKIIaga NPH3HAIOTCS
Bankom m BriiagumkoM paBHBIMH COOTBETCTBYIOIIMM JOKYMEHTAaM Ha OyMaKHBIX HOCHTENIIX W IOPOKAAIOT
aHAJIOTUYHBIE UM IIpaBa U 003aHHOCTH CTOPOH 1o J[oroBopy BKIaja.
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2.17.  CTOpOHBI IPU3HAIOT, YTO IOKYMEHTHI B 2JIEKTPOHHOM (popme, noanucanuelie I1pocToit 31eKTpoHHOM
noanuceio B cucremax «MuTtepuer-banky/ «ConunapHocts OHaiiH», B COBOKYITHOCTH cocTaBiisitoiiue JloroBop
BKJIajga (3akimtoueHHoro B mopsgke cr. 428, 435, 438 I'paxmanckoro koxaekca Poccuiickoit Depeparum)
TIOJTBEPKIAIOT COOJIOJICHNE MHUCHMEHHON (pOpMBI TOTOBOpa B COOTBETCTBHHU C MyHKTOM 2 ctatbu 434, 1. 1 cT. 836
I'paxnanckoro kogekca Poccuiickont denepanuu.

3. MHNPEIMET JOI'OBOPA BKJIAJIA

3.1. Bxragunk nepenaer, a bank nmpuanMaet ot Britagamka nenexHsle cpeactsa Ha Cuer o Bxiany.
Bank 00s3yeTcs Bo3BpatuTh Biiamunky cymmy Bkiaga w BRIIDIATHTH NPOIEHTH MO BKiIagy Ha yCIOBHSAX W B
MOpsAKE, IPEAYCMOTPEHHBIX JIorTOBOpOM BKJIaIa.

3.2. VYcnosus o cymme Briaga, Bamote Briraga, Cpoke pasMenieHnst Bkiana, MporieHTHRIX CTaBKaX Mo
Briany, 0 BO3MOXHOCTH 3auuciicHuss Ha CUeT Mo BKIAAY JOTOJHUTEIBHBIX B3HOCOB, OCYIICCTBICHUS PACXOIHBIX
omepanuii Mo Bkiamy W WHBIC yCIOBHs pa3MellleHHs Bkiana ycTaHABIMBAIOTCS HA OCHOBAHHUU 3AsA6/1€HUA HA
pasmewiernue OeHeHCHbIX cpedcme 60 6Kkaad nmubo JloroBopa 0AHKOBCKOTO BKJaja, MOANMUCAHHOTO Ha OYMa)KHOM
HOCHTEIC.

3.3. bank otkpeiBaeT Cuer mo Bkmamy u 3akmodaet JloroBop BKIaga NMPH YCIOBHU IPOBEICHHS
unentudukanmu Bxinamuuka (Baocurens/IIpencrasurens), Beirogonpuobperarens u beneduimapHoro Biagenbia
B COOTBETCTBHH C TPEOOBaHHUAMH 3aKOHOATENBCTBA Poccuiickoit @eneparu.

3.4. [Ipu otkpeiTumn Bknaga B JIbO banka Cuer no Bxknaay oTkpeiBaetcs baHkoM B BamoTe cuera,
ykazaHHOTO Briagumkom B 3asenenuu Ha pazmeuienue OeHeMHCHbIX CPeOCHI8 60 6K1dAd, B COOTBETCTBHU C
VYcmoBusiMA pa3MeIIeHUs IEHEKHBIX CPEIICTB HA BKIIA.

3.5. B ciygae moctyrieHns qeHeKHBIX cpeacTB Ha CueT mo Bkiamy B BairoTe, OTIIMYHON OT BaFOTHI
Cyera, yka3aHHOH B NOCTYNHBIIEM PacyeTHOM JOKyMeHTe B kauecTBe CueTa moiydareis, Bkiamguuk mopydaeT
Banky 0e3 MOMOJHUTEIBHBIX pacoOpsKeHUI Biiamunka oCyIecTBUTh KOHBEPCHUIO MO Kypcy/Kpocc-Kypcy banka,
yCTaHOBHeHHOMy Ha MOMCHT COBepIHeHI/IH onepam/m.

3.6. Bxuag cunTaercs pa3MelIeHHBIM C 1aThl 3a4MCiIeHUs cyMMbl Bxiaga Ha Cuer o Bkiany.

3.7. ITpu otkpeituu Briaga B JIbO banka otkpeitrie Cuera mo Bxmany ocymectBisieres B Oduce
00CITy)KMBaHHs KIMEHTOB, B KOTOPOM OTKPBIT U BeaeTcs ocHoBHOHM Tekynmii cuet/CKC Kiuenra.

3.8. Bxnamunk ormmaunBaer yciyru banka, cBsi3aHHBIE ¢ OCyIIeCTBIeHHEM omepanuii mo Cuery 1o
Bruany, B cootBetrcTBum ¢ Tapudamu banka.

3.9. Bxramunk pacriopspKaeTcsl I€HEXHBIMH CpeAcTBaMu, Haxoxasmumucs Ha Cuere mo Bxmany, 6e3

OTPaHWYCHUM, 32 MCKIIOUCHUEM CIydacB HAJIOKCHMS apecTa Ha JCHEXHbIE CPEACTBa, Haxozsmuecs Ha Cuere 1mo
Bxrany, npuocranoBiiennst onepanuii mo Cyery, B TOM 4HcIie OJOKMPOBaHUS (3aMOPKMBAHNUS) ICHEKHBIX CPE/ICTB
B CiIydasX, NPEeIyCMOTPEHHBIX 3aKOHOM, JIMOO TIPMMEHEHWs HMHBIX MEp OTrpPaHWYEHMs, IPEIyCMOTPEHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanuu.

3.10. baHk mpuMeHsieT Mephbl [0 3aMOpPaKHBAHUIO (OJIOKMPOBAHUIO) JIEHEXKHBIX cpelcTB Ha Cuere 10
Bxuiagy u mprocTaHaBINBAET OMEPAIMH 110 CIIMCAHUIO AEHEXKHBIX cpeacTB co Cuera 1o Bxiany B ciiydasx v mopske,
YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Pocculickoit denepanuu.

3.11.  bank ocyuiecTBisieT 00padOTKY IJIATEKHBIX TOKYMEHTOB IIPU MTPOBEJICHUH PACUETHBIX ONeparuii
no Cuery mo Bkianmy B cpok, He HO3HEE CIEAYIOLIETo pabouero AHS 3a JAHEM HX NocTyruieHus B bank. baHk
3auyncisier Ha Cuer o Bxiagy aeHeKHbIe cpelcTBa M CIIMCHIBAET JEHEXHBIE cpencTBa co Cuera mo Bknany Ha
OCHOBaHMHM pacropsbkeHHs Bkiagunka ¥ B MHBIX YCTAHOBJICHHBIX HACTOSIMMU [IpaBuiaMu ciydasix He ITO3/HEe
pabodero 1HS, CIEAYIOIIETro 3a IHEM IOCTYIJIEHUs B BaHK COOTBETCTBYIOUIETO paclopspKeHHs (PacueTHOTO
JOKyMEHTA), 32 HCKJIIOYEHUEM CIIy4aeB, KOT/ia AJIs 3a4MCIICHUS JEHEKHBIX CPEACTB TpeOyeTcsl yTOUHeHHe JeTaneit
TIaTexa.

4. MOPAJOK HAUNCJIEHUS U BBIIIJIATBI TIPOITEHTOB 110 BKIIAY
4.1, ITponienTs! Ha cymmy Bxitaga HaUMCIIAIOTCS CO JHS, CIEAYIOMIETO 3a JHEM IOCTYIUIeHus Ha Cuer
o Bxmagy cymmser Briaga, 1o 1HS ee hakTHaeckoro Bo3BpaTa Briiaqunky BKIIOUYUTEIHHO, a €CIIM €T0 CIIMCAHUE CO
Cuera o Bxiagy mponsBeieHO 1O WHBIM OCHOBAaHUSM, IO JIeHb €r0 CHFCAaHUS BKIIOUUTENsHO. [Ipn HauucieHnn
MIPOIICHTOB B Pacy€T MPUHUMAETCS BeTHYMHA MPOIEHTHOW CTaBKH M (haKTHUECKOE KOJIMYecTBO AHeW Bkmana, mpu
9TOM 3a 6a3y pacuéra JUIsl HAUMCIICHUS IIPOLIEHTOB IIPHHUMAETCS JEHCTBUTENIHLHOE YHCIIO KaJIEHAapHBIX JHEH B roay
(365 mm 366 COOTBETCTBEHHO).

4.2. IIponieHTsl HAUUCHAIOTCSA Ha CyMMY BKiajga Mo COCTOSHHIO Ha HAuyauo KaXkJoro ONepalMOHHOTO
s banka.

4.3. bank He BIpaBe B OAHOCTOPOHHEM MOpPSAKE M3MEHATh NPOLEHTHYIO CTaBKy no Bkuany, 3a
HCKJIIOUEHHEM CIIydasi, €CIIM TaKOe U3MEHEHUE IIPEeTyCMOTPEHO YCIoBUsIMHU J[oroBopa BKIaja.

4.4, bank Hauucnser npoueHTs! o Bxinany B Baimore Bxiana.

45, Britutata mponeHTOB 1Mo Blitamy mpom3BOIMTCS B COOTBETCTBHHM C Y CIOBHSMH Pa3MeEIICHHS
JICHEKHBIX CPEICTB Ha BKJIAJ,.

4.6. Brimata mporieHToB 1o Bruitagy mpom3BOOWTCS B COOTBETCTBHU C YCIOBHAMHU Pa3MELICHHS

JIEHeKHBIX CPEJICTB HA BKJIAJ OJHUM M3 CIEAYIOMHX Ctoco00B (BeIOHpaeTcss BkiaauankoM mpu OTKpeITHH BKiaga):
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v MyTeM MPUYUCICHUS K cyMMe Bxnana (pu 5TOM npUYHCIeHHbBIE MPOLEHTHl YBEINYUBAIOT CyMMY
Bxnana);

v nyTteM nepeBona Ha Texymmuit caer/ CKC, oTkpbITHIH B Barore Britana Ha umst Brnaguuka.

4.7. Bxyaguuk umeer mpaBo u3MeHUTh CUeT BBITUIATHI IPOLIEHTOB NPEAOCTaBUB B baHk 3aaenenue 0o
U3MEHEHUA YC08UIl 002060PA 6K1aA0a, COCTABICHHOTO N0 Dopme Ned, npenycmotpenHoit Ilpunosicenuem Ned x
[IpaBuiaM oTHIM W3 CLIOCOOOB:

1) mmgHO B Odrice 00CITy)KUBaHHSI KITNCHTOB;
2) yepes Yat banka no cucreme «aTepreT-banky/ «ComunapHocts OHIaWHY.
5. JOCPOYHOE NPEKPALIEHUE JOTI'OBOPA BKJIAJIA
5.1 JloroBop BKkJIaja pacropraercst 1o TpeOoBaHHIO Brilagunka N0 HACTYIUICHHS JaThl OKOHYAHUS

Cpoka paszmenieHust Bkinaga Ha ocHoBaHUM 3asenenus o pacmopicenuu /lozosopa u 3akpvimuu Cuema (3a
ucknouenuem CKC), opopmiennoro B opuce banka mo @opme Nel8, npexycmotpernoit Ilpunoscenuem Ne 4 x
IpaBuiaM WM Ha OCHOBAHUM 3aséieHus Ha docpounoe 3akpvimue eéxnada (B IbO Ganka) mo @opme Ne6l,
npenycmorpenHon Ilpunoscenuem Ne 4 x IlpaBunam.

5.2. ITpu cimcannm AeHEXHBIX cpeacTB co Cuera mo Bkiany mo pereHnio yrnoIHOMOYEHHBIX OPIaHOB
B YCTaHOBJIEHHOM 3aKOHOAATelIbCTBOM Poccuiickoit @enepanuu nopsake JoroBop He pacropraercs Mpu YCIOBUU
coxpaHeHus Ha cdeTe HecHipkaemoro ocrtarka (Ipy HAIMYMHM Takoro ycioBus Bxmaxa), YcnoBusimu pasMelneHus
JICHEeXKHBIX CPEICTB Ha BKJIaJe M yciaoBHAMH JloroBopa BKJIaja MpPEeIyCMOTPEHAa BO3MOXHOCTH COBEPILCHHS
pPacxoiHBIX oOllepalyii U CcOONIOJAIOTCS YCJIOBHS MX COBepLIeHHUs. [Ipy HEBBIONHEHUH YCIOBUI pa3MelleHHs
JCHE)XHBIX CPEICTB Ha BKIaZe U JloroBopa Bkiaza o pasmepe HecHipkaeMoro ocrarka M yCIOBUSX MpPOBEICHUSA
pacxoanbix onepauuii, JJoroBop Bkianga pacropraercs, npoueHTsl no Brinagy 3a cpok GpakTHuecKOro HaxoxkKICHUS
ACHEKHBIX CPEACTB BO BKJIAJIC IEPECUNUTHIBAIOTCA 1 BBITIJIAYUBAIOTCA 110 CTABKE ((,210 BOCTpe6OBaHI/IH)), ,Z[eﬁCTByIOHIeﬁ
Ha J]aTy 3aKpbITUS WM CTaBKE, IPEAYCMOTPEHHOH YCIOBUSAMH U JOTOBOpOM BKiana Uit 10OCpOYHOTO pacTOp>KEHUs

JoroBopa Bkiana.

5.3. Hocpounoe 3akpeiTe Cuera mo Bxmamy Biewder pactopxkeHue JloroBopa BKiIaza, BO3BpaT
Bxiamuuky Bcelt cymmbl Bkiaga B mopsiake, ycTaHOBiIeHHOM M. 6.1 HacTosmiero Ilopsinka OTKpHITHS W BeACHUS
6ankoBckux BkIanoB B AO Kb «ConuaapHoCThb», a TakkKe yIJIaTy MPOICHTOB C yY4eTOM TPeOOBaHUI HACTOSAIIETO
pazzena.

5.4. B cnywsae mocpounoro BocTpeboBaHuMs Bikiamuukom Bxiama mporentsl mo Bkmamy 3a cpok
(haKTHUECKOTO HAXOXICHUS ICHEKHBIX CPEICTB BO BKIAAC TEPECUUTHIBAIOTCS M BHIIUIAYMBAIOTCS IO CTaBKE
«lo BocTpeOoBaHH», NEHCTBYIOMEH Ha AaTy 3aKphITHA Biimama WM cTaBKe, MPETyCMOTPEHHOW YCIOBUSAMH H
JoroBopom BKJIa/1a 115l JOCPOYHOT0 pactop:keHus JJorosopa Bkinaja. [Ipu pacuere CyMMBbI IPOLIEHTOB, MOUIEKAIINX
BblIUIaTe Briaaauuky npu 10cpoyHOM pacTopkeHun Bkiana, ycioBre o Kanuraiu3aluui IPOLUEHTOB HE IPUMEHSETCSI.

5.5. [onoxurenbHas pa3HULIA MEXIY CYMMOH paHee BhllIaueHHbIX bankoMm Bxkiaguuky npoueHToB 1no
Briagy u pa3sMepoM TIpOIIEHTOB, MEPECUYUTAHHBIX B COOTBETCTBHH C YCIOBHSMH 1. 5.4 Hacrtosmero Ilopsmka,
ynepkuBaercsi bankom u3 cymmbl Briiana. B ciydae ecnu ynepxxuBaemast baHkom pazHuiia npeBbiaeT GakTHIeCKui
ocTraTok cpezcTB Bo Briazie, Bkiamunk 00s13aH Bo3MecTUTh baHKy CyMMy HEJJOCTAIOIINX AEHEKHBIX CPEJICTB.

5.6. bank BmpaBe pacToprHyTh JloroBop BK/IaJa B CllydasX, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM
Poccuiickoit @enepanuu.

6. BO3BPAT BKJUIAJIA
6.1. B nary oxonuanus Cpoxa pasmenieHns Briiaga mu0o B JaTy ero JOCpOYHOTO MpekpaimieHus bank
OCYIIECTBIISIET BO3BpaT Bkimagunky cymMmmsl Bkiiana ¢ BHIDIaYeHHBIME IO HEMY MPOIEHTAMH ITyTeM Oe3HATHIHOTO
nepeBojia Ha OTKPbITHIA Briaguuky B banke Tekyuuit cuet/CKC, oTkpbIThIi B BasmoTe Briaga Ha ums Briaguuka,
yKa3zaHHBIH KImeHTOM IS mepeduciieHus JIEHESKHBIX CPEICTB M0 OKOHYaHWIO cpoka Bkiama. Bo3spar Briama u
IpeKpalleHue aeicTBus JJoroBopa BKana sBISTIOTCS OCHOBaHUEM JUTs 3aKpbITHs CueTa mo Brumamy.
Bxiamguuk nMeeT mpaBo U3MEHHUTh CUET MEPEUUCIICHUs JEHEKHBIX CPEICTB M0 OKOHYAHHWIO CpOKa BKIJIaja
npenocTaBuB B baHk 3asenenue 06 uzmenenus ycnosuil 002060pa 6K1ada, COCTaBICHHOTO 1o Dopme Ned,
npexycmorpentont Hpunoxncenuem No4 x Tlpasunam ogHAM U3 CIIOCOOOB:

1) muaHo B Oduce o0CITy)KUBaHUS KIIMEHTOB;

2) gepe3 Yar banka no cucreme «MaTepHeT-banky»/ «ConmnmapHocTs OHIAHH.

6.2. JetictBue JforoBopa 6aHKOBCKOTO BKJIaJla peKpaiiaercs ¢ Beiruiatoi Brinamauky CyMMbl BKIaaa
BMECTE C MIPOLIEHTAMH, IPUUUTAIOLUMHUCSA B COOTBETCTBUH ¢ JJoroBopom.

6.3. B ciydae eciu Cpok pa3merienus Bxiiasia ucrexaer B Hepabouuii (BBIXOIHOH, Ipa3IHUYHbIN) 1€Hb,

naroit okornyanus Cpoka pasMernieHus Briraga cauraeTcs nepBhIi, CIIEAYIOMNN 32 HUIM pa00vHil ICHb.

7. IIPABA U OBA3AHHOCTH BKJIAJUHUKA
7.1. Braaguuk uMeeT MPaBo:
7.1.1. HesaBucuMO OT BpEMEHH, NMPOIIEIIET0 CO JHS BHECEHHUS JACHEXXHBIX cpeacTB Ha CueT no Briany,
I10 TIepBOMY TPeOOBAHMIO MOTYYNTh BKimaz mmbo ero 9acTh BMECTE C IPOLIEHTAMH, HAYUCIEHHBIMHE B COOTBETCTBHHU
¢ ycnoBusimu JloroBopa BKIIaja.
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7.1.2. Cosepuiars no Bkiany npuxoaHble ¥ pacXoHbIE ONEPALUH B TIOPsAKE, onpeeaeHHoM JloroBopom
BKJIa/1a, €CIIM JAHHOE YCJIOBHE MPEIYCMOTPEHO Y CIIOBUSMU pa3MeEIIEHUs JEHEXKHBIX CPEACTB Ha BKIa] U JloroBopoM
BKJIaJa.

7.1.3. Tlomyuars nmponeHTsI o Bkiany B cOOTBETCTBUU ¢ ycnoBusiMu JloroBopa BKjaa.

7.1.4. Tlonyyars undopmaunuio o Homepe(ax) Cuera mo Bkmamy, ero(ux) COCTOSHHM M JIBH)KCHHH
JICHE)KHBIX CPEJICTB, a TAK)KE MHBIM OIIEpPaIsiM, IPOU3BEICHHBIM BriarunkoM B banke.

7.1.5. BnocuTh momoiHHTENBHBIE B3HOCH Ha Cuer mo Briamy B ciydae, ecii 3TO NIPEXyCMOTPEHO
HoroBopoM BKnana. Bo3MOXHOCTH BHECEHHS [OMOJHHUTEIBHBIX B3HOCOB, pa3Mepbl M CPOKH WX BHECEHUS
OTIPEIETISIIOTCS. B COOTBETCTBUH C BHIOPAaHHBIMH Ha JIaTy 3aKiodeHus JloroBopa Bkiaza YCIOBUSMHU pa3MEIICHUS
JICHE)KHBIX CPEICTB HA BKJIAJ W 3as6/1eHUEM HA pazmeuieHue OCHelNCHbIX cpeocmeé 60 6Knad wiu J[oroBopom
0aHKOBCKOTO BKJIala Ha Oy>kakxHOM HocuTene. Ecim momonHuTeNnsHbIE B3HOCH BO BKiTan mpemaycMOTpeHsl, TO OHH
yBEJIUUUBAIOT cyMMYy Bxnana ¢ nmaTel 3auucnenus Ha Cuer nmo Bkiany, eciau MHOe He YCTaHOBIIEHO J[oroBopom
BKJIaJa.

7.1.6. Cosepmars o Cuery mo Bxmamy pacxoiHble omepanyu B Ciydae, €CIMd 3TO IPEIyCMOTPEHO
JoroBopoM BKkjIana. BO3MOXXHOCTh COBEpIICHHS PACXOAHBIX OMNEpalyil ompenensercss B COOTBETCTBUU C
BBIOpAaHHBIMH Ha JIaTy 3aKitoueHus JloroBopa Bkiaga Y cIoBUSIMU pa3MEILeHUs JEHEKHBIX CpecTB Ha Bkiaa. CymMma
JeHEeXXHBIX cpencTB Ha Cuere no Bkiaay mocne coBeprienus 10001 pacxoHOI onepanuy 10bkHa ObITh HE MeHee
cymmbl HecHmkaemoro ocratka, ykasaHHOTo B JloroBope BKJIazia.

7.1.7. Tlomyuats BeInucky 1o Cuery no Brilany, cipaBku, miiatexHble JOKyMeHTHI o Cuery mo Bxmany
1 MHBIC JOKyMEHTBI, TIOATBEP KIAIOINE COBEPILICHNE OTepaliy o Bxiany.

7.1.8. Odopmutre B baHke [OBEpeHHOCTh HAa TPaBO PACIOPSDKCHUS JEHEKHBIMH CPEACTBAMH
npeacTaBuTeneM Briamunka n/uiy 3aBemaTeabHOE pacliopsbKeHNE TIpaBaMy Ha IEHE)KHBIE CPEICTBA B OTHOLICHUH
TPETHHX JIHLI.

7.1.9. Usmenuth Cuer Bo3BpaTa Bkiama myrem odopmiicHus 3aseieHus 00 usMeHeHUs YC06Ull
002060pa ex1ada, COCTaBICHHOTO 110 Dopme Ned, npenycmoTpernolt Ilpunoscenuem Ned x [lpaBunam oqHUM U3 U3
C1Ioco00B:

1) naHo B Oduice 00CTy)KUBAHUSI KITUCHTOB;

2) yepe3 Yar banka no cucteme «HTepHer-banky/ «ConunapHocts OHIalHy.

7.2. Braaguyuk ods3yercs:

7.2.1. TlpemocraBnare banky ua(pOpMammio, HE0OXOAMMYIO Ui WCHOTHEHHS baHkoM TpeOGoBaHMit
®enepanpHoro 3akoHa oT 07.08.2001 roma Ne 115-®3, Brurtovas nHGOpMAIHIO O CBOMX BrIirogonprodperaressx u
Bbenedunmapusix Bragenbuax.

7.2.2. TlpenbsiBIsATH YAOCTOBEPEHHE JIMYHOCTH, A TaK)Ke IMPEAOCTABIATh WHBIE JOKYMEHTH (B T.d.
COCTaBJICHHBIE M yJOCTOBEpeHHBIC B baHke), HeoOXoaMMBbIe IS 3aKirodeHus: J[oroBopa BKJaja W COBEpPIICHUS
onepanuii mo Cuery mo Bxiagy B cooTBeTcTBMM C TpeOOBaHUSAMH 3aKOHOAATENhCTBA Poccuiickoit denepanuu u
BHYTPEHHUX HOPMaTHBHBIX JOKYMEHTOB baHKa.

7.2.3. Tlpenocrapnsarh baHKy INOJHBIE M JIOCTOBEPHBIE CBEACHHS, HEOOXOIUMBIC Uil MIEHTU(QHUKAIMH
BaHkoM &MYHOCTM M TPaBOBOTO cTaTyca Bxmagumka, mepemaunm emy oOycioBieHHOW J[loroBopoMm BKJIaaa
nHpopManuy, a Tak)Ke BBINOJIHEHHs BaHKOM MHBIX 00s3aHHOCTEH, KOTOpBIE ONPEEISIOTCs TPEOOBAHUIMH 3aKOHA
win JloroBopa Bkiana. Briaguuk Takxke o0s3yercsi cBoeBpeMeHHO MH(opMmupoBaTh baHk 000 BceX M3MEHEHHSX
YKa3aHHBIX CBEJCHHUI.

7.2.4. CBOEBpPEeMEHHO OIUIAYMBATh yCTAHOBJICHHBIC KOMUCCHH 32 OIlepalny, coBepuiaemMsle 1o Bxiany, B
cootBercTBUH ¢ Tapudamu banka.

7.25. He cosepmars mno Cuery mo Bxiamy omnepamuu, CBSI3aHHBIE C IPEIIPHHAMATENHCKON
JeATeNIbHOCTBIO M BEICHHEM YaCTHOW NPaKTHKH.

8. ITPABA 1 OBSI3AHHOCTHU BAHKA

8.1. BaHk umeert npaso:

8.1.1. Orkasarp Briaguuky (IIpeacraBureinio) B NIPUHSATHH OT HEro u 3auucieHu Ha Cuer no Bruamy
HAJIMYHBIX JICHEXKHBIX CPEJICTB C HAapyIICHHWEM yCJIoBHil JloroBopa BKiIana, a MpH MOCTYIUICHHMH TaKUX CPEJICTB B
Oe3HATMYHOM HOPSIIKe — 3a4uciITh ux Ha Tekymuit caet/ CKC.

8.1.2. CocraBniare oT UMeHM Bkiagumka pacdeTHbIE JIOKYMEHTHI Ha OCHOBAaHMH COOTBETCTBYIOLIETO
Pacniopsixenus, moxydeHHoro ot Bxilagunka, B Tom unciie B cucreme «atepHer-bank»/ «Commpaprocts OHIAMH».

8.1.3. Orkazarp Bxuaguuky (IIpencraBurento) B BbimosiHeHnn Pacmopspkenuii mo Bkiany, eciu He
MIPE0CTaBJICHbBl HEOOXOAMMBIE Ul 3TOTO JIOKYMEHTHI MO0 eciM mpaBa Bkiagunka Ha JCHEKHBIE CPEACTBAa BO
Bxiane orpannuensl (0OpeMEHEHBI) B MOPSIJIKE M B CIy4asX, YCTAHOBIICHHBIX AEHCTBYIOIIMM 3aKOHOJATEILCTBOM
Poccuiickoii @enepanum.

8.1.4. Orkazarp Brxunamuuky (IIpencraBurento) B mnpoBeaeHuu omnepauuu no Cuery mo Bkmagy Ha
OCHOBaHMHU PacropspkeHus, eCii cyMMa OIepalyd, B TOM YHCIE C Y4€TOM KOMHCCHOHHOTO BO3HArpa)<ICHHUS,
B3uMaeMoro baHkoM 3a aHHYIO OIEpalfio B COOTBETCTBHH ¢ Tapudamu baHka, mpeBHIIIaeT 0CTaTOK AEHEKHBIX
cpencts Ha CyeTe 1o BKJIATY.

8.1.5. BanpammBate y Bxmaguuka (IlpencraButens) J[JOKYMEHTbI M CBEIGHHsS B CIyYasix,
IIPeJyCMOTPEHHBIX 3aKOHOaTeNbCTBOM Poccuiickoit @enepanuu u Hactosimumu [IpaBunamu.
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8.1.6. Hcmnonp3oBare Haxopmsmiuecss Ha Cuere nmo Bkmany IeHeXHBIE CpPEICTBA, TapaHTHPYS IPaBO
Bxiagunka GecripensiTCTBEHHO PacTiopspKaThCsl STUMU JICHEKHBIMU CPEACTBAMHU.

8.1.7. ChuceiBaTh JEHEXHBIE cpencTBa, Haxoxsmuecs Ha Cuere mo Bkiamy 0e3 pacmopspkeHus
Bxnanuuka B citydasx, IpeyCMOTPEHHBIX 3aKOHOAaTeNnbCTBOM Poccuiickoit denepanyu v JJoroBopoM BKIaja:

8.1.7.1. cyMMBbI HaJIOTOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit ®enepanny;

8.1.7.2. cpencrra B orutaty Bximagunkom banky koMuccuii 1 BO3HarpakieHuii B COOTBeTCTBHH ¢ Tapudamu
banka;

8.1.7.3. nmeHexxHBIE CpeACTBa, OIMMOOYHO 3aunciieHHble bankom Ha Cuer mo Bruany;

8.1.7.4. neHexxHBIE CPEICTBA, ABISIOMINECS M3ITUIIHE BHITUIAYEHHBIMU IIPOLIEHTAMU;

8.1.7.5. nmeHexxHBIE CpelCTBa, B3BICKIBAaeMbIe ¢ BKitagurka Ha OCHOBaHUH HCIIOTHUTEIBHBIX TOKYMEHTOB, a
TaK)X€ B UHBIX ClIydasx, yCTAHOBJIEHHBIX 3aKOHOJATeIbCTBOM Poccuiickoit denepauuu.

8.1.7.6. B ciyuae Bo3Bpara JEHEKHBIX CPEICTB CIMCAHHBIX MO 11.8.1.7.5, 3a4MCANTD AEHEKHBIE CPEICTBA
Ha Tekymmuit cuer/CKC, ecnu Cuer mo Bkiamy Obu1 3akpbIT Wi yciioBusi Bkiaga He MO3BOJISIOT IPOW3BECTH
3auncnenus Ha Cuet no Bxmany.

8.1.8. B cBia3u ¢ M3MeHeHHEM pe3uIeHTCTBa Bkmamumka, m3menuts Cuer nmo Bkmagy Ha ocHOBaHHMHM
3anenenus 06 uMeHeHua Yca08Uil 002060pa 6Knada, COCTaBIeHHOTO No @opme Ned, mpenycMOTPEHHOU
Ilpunosrcenuem Ne4 x IlpaBunam oJHUM U3 CIIOCOOOB:

e yuuHO B Oduce 00CTyKUBaHUS KIHECHTOB,

e  uepe3 Yar banka mo cucteme «MuTepHET-bank»/ «Comunaprocts OHIANHY.

8.2. Bank ob6s3yercs:

8.2.1. OrtkpeiTe Brmamgunky B coorBeTcTBHU ¢ BbIOOpoM Kimenrta (mpu otkpeiTim Brimama B Oduce
o0ciTy)XKMBaHUS KIMCHTOB) WIH 3asA61eHUeM HA pasmeujenue 0eHexdcHvlx cpedcme 6o éknad Cuet mo Briagy B
BbIOpaHHON BKitagunkom BanoTe, M IPUHUMATD JIEHEKHBIE CPEJICTBA BO BKiag Ha yclIoBuUsAX, yKa3aHHBIX B JloroBope
BKJIa/1a, a TAaKXKe BO3BPATUTH 110 TepBOMY TpeboBaHMIO BKiaqunka BHeceHHBIE BO BKilaa 1eHEeXHbIE cpe/iCTBa BMECTE
C MPOILIEHTaMH, HAYMCICHHBIMH B COOTBETCTBUH ¢ IL.I. 4.1 — 4.2, 1. 5.2, m. 5.4 Hacrosmero [lopsiaka OTKpBITUS U
BeeHus 0ankoBckux BKiIanoB B AO Kb «ConumapHocTby.

8.2.2. Hauucnare W BbIIIAY4MBaTh MO Bkmaay 10Xox B BUAE MPOIEHTOB B TOPSAAKE M CPOKH,
yCTaHOBJIEHHBIE JJoroBopoM BKIaja.

8.2.3. Ilpenocrasnsars Beimucky o Cuery o Bxiany mo tpeboBanuio Briagunka npu ero odpamieHnn B
cootBeTcTBYIOImNN Oduc oOCITyKHBaHUS KIMEHTOB JIMYHO WM B cucteMe «MHTepHeT-bank»/ «ConmpapHOCTh
Omnunaiiny.

8.2.4. TlpoBomute omepanun mo Cuery mo Bxmagy B CpokM H B TOpPSOKE, YCTAaHOBIICHHBIC
3aKoHOaTeNbCTBOM Poccuiickoit deneparun n HacTosimuMu [IpaBumaMy OTKPBITHS 1 BeAeHHsI 0aHKOBCKHX BKJIAZ0B
B AO Kb «ConunapHocTb».

8.2.5. Xpauuts Taiiny Bxnaga, Cuera no Bknaay, 06 onepanusix nmo Cuery no Bxiagy u cBegeHusix o
Bxnanuuke (ITpencrasurene). Mupopmarus u cripaBku o Briaaunke, coctosiHuu n oneparusx o Cyery no Briuany,
MOXET OBITh ITPEIOCTaBJICHA TPETHUM JIMLIAM TOJIBKO B CITy4asiX U B HOPSIKE, IPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Poccuiickoit denepanuu.

9. OTBETCTBEHHOCTb CTOPOH
9.1. 3a HecBoeBpeMeHHOe 3auunciieHne Ha Cuer mo Bxkiamy moctynuBmmx Brimagunky IeHEKHBIX
CPEICTB, HE BHIIOJHEHUE / HECBOCBPEMEHHOE BHIITOTHEHNE YKa3aHUH Bkiaurka o BeI1aue HATMIHBIME JCHE)KHBIMH
cpenctBamu co Cuera mo Bxiany baHk ynmadmBaeT NpOLEHTH B TOPSAKE W B pa3Mepe, YCTAaHOBICHHOM
3akoHoAarenscTBoM Poccuiickoit denepanumu.

10. IPOYME YCJIOBUSA

10.1. HacrosimmM Bxiaguuk monTBep)kaaeT, 4rto o3HakomieH ¢ Tapudamu banka npu 3akiroueHUd
JloroBopa BKJ1a/1a, a TAKKe ¢ BO3MOKHOCTBIO O3HAKOMHTECS € aKTyaibHOM HHpopmarieii o Bxiage n Tapudax banka
B MecTax obOciyxuBaHus KIMEHTOB, B MOCTYIHOM sl O3HaKoMuieHHs KimeHTOB mecTe Ha HMH(YOPMAIMOHHBIX
crergax OducoB obcmyxuBanns KaneHToB U Caiite banka B cetn «/HTEpHETY.

10.2.  Hacrosmum Brinaguuk B coorBerctBuu ¢ MegepanbabiM 3ak0oHOM 0T 27.07.2006 Nel52-03 «O
NIepCOHAJIBHBIX JaHHBIX» NaeT baHky corimacue Ha 0OpabOTKY BCEX €ro NepCOHaNbHBIX JIAaHHBIX, COACPKALINXCS B
JloroBope BKJ1aa, IIocpecTBOM cOopa, 3aricu, CUCTEMaTH3al|H, XPaHEH!s, YTOUHEHNUS, UCIIOIb30BaHMs, Iepejadn
TPETHUM JIMI[AM W YHHUYTOXKEHHsI C HCIIOJIL30BAHMEM CPEJCTB aBTOMAaTH3alM{ WM 0€3 TakoBOTO, a TaKXkKe Ha
nepenauy Bxmamguuky mro6oi mHQopmannu, copepikaiieil CBEICHHS O AEATEIbHOCTH baHka, ero mpoaykrax u
yciIyrax, B TOM YHUCJIE ITyTE€M HalpaBJICHHs MOYTOBOI KOPPECHOHISHINH MO0 repeiaun cooOIIeHNH TTOCPeICTBOM
AEKTPOHHBIX CPEJICTB CBA3M, O€3 OrpaHUYCHHS CPOKa TAaKOTO corylachs. BKilaJunk MOKET 0TO3BaTh CBOE COTJIACHE
Ha ocymiecTBieHHe BaHKOM OTHOTO WM HECKOJIbKMX NEHCTBHH, YKa3aHHBIX B HACTOSIIEM ITyHKTE, IyTEM
HampaBiIeHus B BaHK COOTBETCTBYIOIIETO 3asBJICHHS B MUCBMEHHON (opme.

10.3.  Bximaguuky HeE0oOXOAMMO yBeAOMHUTHh baHk o mpeamonaraemMoMm cHsituu co Cyera(oB) uepe3 Kaccy
banka HanMYHBIX EHEKHBIX CPEACTB B cymMe, npesbimatomieit 300 000 (Tpucra teicsy) pybneit/ 1 gommap CILIA/
1 Espo/1 Kuraiickuii 10anb 3a 4 (4eTpipe) paboumx JHS OO JAThl OCYIIECTBIICHUS Omepanuu (He CUHTas JIaThl
YBEIOMIICHHS).
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10.4. Cnopsl M pa3HOIJIacHs, BO3HHKIIME B IIpoliecce HCIOJIHEHUs [loroBopa BKJIajaa, IMOJUICKAT
yperyiaupoBanuio mMexay CTOpoHaMu IyTeM IeperoBopoB. B ciywae mpenbsBieHus BriiaquukoM NpeTeH3UM K
banky B nuceMenHo# opme (B ToM umcie no onepauusm rno Cuery no Brnany), bank paccmarpuBaer ykazaHHYIO
NIPETEH3UIO ¥ HalpaBJIseT OTBET BKiIaauuky B cpok, He npesbiatomnii 30 (Tpuanaru) kajaeHAapHBIX THEH co JTHS
MOJTyYeHHMs IPETEeH3MK OT Briaunka.

10.5.  Cmopsl, BeITeKaromue u3 JJoroBopa BKIIaAa WIIN KaCAIOIINECs ero HApYIICHUs, IPEKPAICHHS FITH
HEJEHCTBUTENBHOCTH, MEPEAAIOTCS HA pa3pelleHHE Cyla B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu.

10.6. Bo Bcem ocTampHOM, YTO TpsAMO He ciexyeT u3 JloroBopa BKIaja, MPUMEHAIOTCS HOPMEI
3akoHoAarenscTBa Poccuiickoit denepauuy.
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Ipunoxenue Ne 6

k [IpaBuiiaM OTKPBITHS, BEACHUS U 3aKpbITHs cueToB (u3nueckux jaui B AO Kb «ComugapHocTs»

Coruamenne 006 HCHOIb30BAHHH MPOCTOI JIEKTPOHHOI MOJMUCH B CHCTeMe JUCTAHIIMOHHOT0 6AHKOBCKOI0 00CIy:KHBAHUS (H3MUECKHUX
i B AO KB «CoauaapHocTs»

Coryamenue 00 ucnosib3oBanum [pocToii 3J1eKTPOHHOI MoANUCH
B CHCTeMe IMCTAHIMOHHOI0 0AaHKOBCKOIo o0cayxuBanus ¢pusndeckux jaun B AO Kb

«CoamnaapHoCTb»

1. Hacrosmee Cormamenne 00 wucmons3oBaHud [IpocTOil AIEKTPOHHOW TOAMUCH B CHCTEME
JIUCTAaHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus ¢puzndeckux muil B AO Kb «Comnnaprocthy (nanee — CormameHue)
ompenenseT MOpsAAoK (OpMHUpPOBaHWSA W HCHONb30BaHUS Ilpocroit amekrpoHHON mnommucu (IIDI1) B memax
MOATIMCAHUS AJIEKTPOHHBIX TOKyMEHTOB B cucteMe «MHTepHeT-banky/ «Comunaprocts OHnaitny.

2. I[Tox >7eKTPOHHBIM JOKYMEHTOM B HacToseM CoraleHul HOHUMAeTCs JOKYMEHT, HH(GOpManus
B KOTOPOM IMpEJCTaBJIE€Ha B 3JIEKTPOHHO-IM(PPOBOH (GopMme, moanucaHHblil [IpocToil 25eKTpOHHOI MoaNHChI0 B
COOTBETCTBUHM C HacTosiuM CornaieHneM 1 HOpMaMH JIeHCTBYIOIIEro 3aKoHoaaTenbcTBa Poceuiickoii denepanyy.

3. Hacrosiee Cornamnienne cyuTaeTcs 3akIOYEHHBIM C MOMEHTa mnpucoenuHeHus KiueHta K
IIpaBunam.
4. [IpocToil 3M€KTPOHHOI TOANMCHIO SBISETCA JJEKTPOHHAs MOANKCH, KOTOpas IOCPEICTBOM

HCTIOJIb30BaHUs OJTHOPA30BBIX IMapoJcii, HampaBasieMbix bankoM B SMS- win PUSH-coobmennsx Knuenry, u/wmm
napoiel s Bxoaa B cucreMy JIbO moarsepkgaer ¢axkt GopMHUpPOBaHUSA 3IEKTPOHHONW MOINUCH ONPECIICHHBIM
JIMLIOM.

5. HUcnonp3oBanne [13I1 B pamkax IOOBIX JOTOBOPOB, 3aKIIOUECHHBIX Mexay bankoMm u KimeHToMm,
OCYIIECTBJIIETCS B COOTBETCTBUU € 4YacThio 2 crtatbu 160 I'paxnmanckoro konekca Poccuiickoit ®epnepanuu,
®enepanpHbM 3aK0HOM OT 06.04.2011 Ne 63-03 «O06 351eKTpOHHOH MOATHCHY B HACTOSAIUM CoTaleHueM.

6. Wcnons3oBanue 1911 nas noanucaHus 3JIeKTPOHHBIX JOKYMEHTOB NPUMEHSETCS B CIIydasixX, €CiH
(denepabHBIMM  3aKOHAMHW WJIM WHBIMM HOPMAaTUBHBIMHM TIPaBOBBIMH akTamMu Poccuiickoii ®Penepanuu He
YCTAQHOBJICHO MCIIOJIB30BAHKE B 3TUX IIEJIIX HHOT'O BU/A 3JICKTPOHHO MOIHCH.

7. B cootBerctBuu ¢ HactosimuMm CornamenueM u IlpaBunamu baHk 00s3yercss mpHHUMATh |
0o0pabaThIBaTh 3JIEKTPOHHBIE JIOKYMEHTHI, a KimeHT o00s3yeTcsi OCYyLIECTBIISATh HOANUCAHUE JIIEKTPOHHBIX
nokymenToB [IDI1 B mopsiake, mpeaycMOTpeHHOM HacTosmuM CoramieHruem.

8. Hnst cozpanus 1311 ucnons3yerces kitou [IpocToit 31eKTpOHHON NOAMUCH.

9. bank ycranaBnuBaer mopsinok ¢popmupoBanus [131I1 uis pa3nn4HBIX 3JI€KTPOHHBIX JOKYMEHTOB.
Bbank ocraBiser 3a cobOoif mpaBo BeIOOpa Mcmoib3oBaHus Bua kmoda 101 i Tex WM WHBIX 3JIEKTPOHHBIX
JokyMeHToB. Mcronbp3oBaHue Toro win nHOro Buaa kirouya [IOI1 ompenensercs nmpuMeHsAeMOH TEXHOIOTHYECKOH
cXeMoi 00padOTKH AIEKTPOHHBIX JOKyMeHTOB B cucteMe [1BO.

10. ITo oGmemy npasuiy KirouoM [1pocToit 371eKTpOHHON MONNCH SBIISIETCSI COUeTaHHUE 2-X 3JIEMEHTOB
— Unentudukaropa u Iapons Knuenta ans Bxoxa B cuctemy JBO.

JI1 OTAETBHBIX 3JIEKTPOHHBIX TOKYMEHTOB baHK nMeeT mpaBo ycTaHaBIMBATh UCIOIB30BaHKEe KilneHTOM B
kayectBe kioua [IDI1 OxHopa3oBoro mapois, Hampasiasemoro bankom B SMS- uiu PUSH-coobmenunsx Knuenry,
3a UCKJIIOYCHHUEM CIIEAYIOIINX IEKTPOHHBIX JOKYMEHTOB:

e TloareBepxaeHue coriacus KnmeHTa Ha 3apaHee JaHHBIM aKIENT WIM OT3bIB cornacus KimeHra ot
paHee NaHHOTrO corjlacus Ha 3apaHee AaHHbIi akuent no ycayre [Hoanucka CBII,

e  JIMCTaHIMOHHBIX PAcIOPSDKEHWH Ha NMEpeBOA JCHEXKHBIX CPEJCTB MEXAYy COOCTBEHHBIMH CUETAMH
Kiuenra,

e  3asBieHWH, HampaBmieMblx Kimenrom uepes Yar banka mo ¢opmam, mnpenycMOTpeHHBIM
Ilpunoscenuem Ned x [1paBunam.

VYka3zaHHbBIE 2JEKTPOHHBIE JOKYMEHTHI MOANUCHIBAIOTCS TOJNBKO KitouoM IIOI1, cocrosmum U3 couetanus
Wnentudukaropa u [lapons ais Bxoxa B cuctemy JJBO.

B xauectBe UnenTtudukraropa MOKET ObITh:

e  Jlorun Knuenra qiis Bxona B cucreMmy «MHrepHeT-baHky,;

®  VHUKaJbHBIH HA0Op CHMBOJIOB, OJHO3HAYHO HWACHTUDUIMPYIOMHUKA MOOWILHOE YCTPOWCTBO, C
KoToporo mpomsBoautcst Kimmenrtom Bxox B cuctemy «CommmapHocts OnnaitH» (manee - Homep JloBepeHHOTO
ycTpoiictBa Kitnenra).

Jlorun ¢popmupyercs aBTOMaTHYECKHU Ny BeIToiaHeHnH KirenTom nponenyp peructpanuu B 15O ¢ yuerom
YHUKQJIBHOCTH TpeACTaBiIeHuss W Hamnpasisiercss Kimenty B SMS-coobuienun Ha AOOHEHTCKMIT HOMeEp, €cCiii
perucrpanus ocymectsisiercst B cucreme «ConunapHocts OHnaiiH», 1100 0ToOpa)kaeTcs Ha 3KpaHe KOMIIBIOTEpa,
ecim peructpanus ocymectsisiercs B «HrepHer-banke». Homep loBepenHoro yerpoiictsa Kimenra ¢popmupyercs
npu ycraHoBke KimeHrom MoOunbpHOro mnpuitoxkenus «ConmpapHocts OHIAHH» € y4eTOM YHUKaJIbHOCTH
MIPEJCTAaBICHAS M OIHO3HAYHOCTH ONpEAENICHHS YCTPOICTBAa, C KOTOpPOro mpom3BoautTcs Bxox Kimenra B
npuioxenne «ComnaapHocTs OHIARHY.
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ITaposb, ucnonb3yemslii Ay Bxoga B JIbO, 3amaercs KiieHTOM caMOCTOATENBHO C yUYE€TOM peallu3allud B
JBO TexHnueckux TpedoBaHNN HHPOPMALIMOHHON 6€30NacCHOCTH U B COOTBETCTBHH ¢ [IpaBuiamu.

11. Wnentndpuxarop u Ilapons sBustorcss KoH(UAEHIMaIBLHON wWHoOpManmed W He MOJJIEKar
packpbITHIO TpeTheM JniaM Hu Kimenrom, Hu bankom.
12. Knuent u bank 00s3aHBI:

e  coOmonaTh KOHPUAESHIINATHLHOCTH chopMupoBaHHOTO Kiroua [1311, npuHIMAaTE Bce BO3MOXKHEIE MEPHI,
NpeNoTBpallaloNIie HapyIIeHHe ero KOH(QHUACHINAaTbHOCTH;

e ¢opmupoBath [IpocTyro IEKTPOHHYIO IOAIKCH C UCIIONB30BaHUEM KIII0Ya, ITOJYYSHHOTO B MOPSAKE,
ycTaHoBJIeHHOM [IpaBuiamu.

13. B cimygae mHapymeHns KOHPHISHIHMATLHOCTH KIIo4a WiH ero yrepu KomeHT o00s3aH
HE3aMEIUTUTENIbHO YBEJIOMHUTh 00 3TOM bBaHK COIJIaCHO COOTBETCTBYIOIIMM IIPOLIEAYPaM, YCTaHOBICHHBIM B
cootBeTcTBUH C [IpaBunamu.

14. OJNeKTpOHHBIE JOKYMEHTHI, HamnpaBiseMble KiMeHTOM MHOCpenCTBOM HCIOJIB30BaHMUS CHCTEMBI
JBO, nonnuceiBarotrcs 1311 KnuenTa B paMkax peanusanuy TEXHOJIOIHYecKUX Bo3MoxkHocTel JIBO.
15. ITpoBepka nognunHocTH 1311, KOTOPOI MOAMUCAHBI INEKTPOHHBIC JOKYMEHTHI, OCYILECTBIIACTCS

BaHKOM C HCIOIB30BAHUEM CIELUATU3UPOBAHHOIO MPOrPAMMHOI0 O0ECIEUCHHUS, SBISIOMIET0Cs HEOThEMIEMON 1
HeoTnenmuMoi dacteio JIBO B pamkax MpomeccoB ayTeHTH(MKAIMM W aBTOPH3ALMM JIIOOBIX 3alpOCOB Ha
OCYILECTBJICHUE FOPHINYECKN 3HAYUMBIX IEHCTBUM, HCXoadamux oT KnueHra.

JIn1s 3MeKTPOHHBIX HOKYMEHTOB, U1 KOTOPBIX BHAOM Kitoda [IDI1 sBisiercst codetanne 2-X 3JIEMEHTOB —
Unentudukaropa u [lapons Knuenra mis Bxoxa B cucremy JIbO, mpoBepka moaTBepkacHUs pakta GopMUPOBAHUS
KnueHToM 31€KTpOHHOrO JOKyMEHTa OCYIIECTBIIAETCS MOCPEICTBOM BaauIanuy aBropuzanun Kiuenra B cucreme
ABO.

JU1s SMEeKTPOHHBIX TOKYMEHTOB, I KOTOphIX BHAoM Kitoua [IDII sBmnsercs OpHOpa3oBbIl Mapolb,
HarnpasisieMblit bankom B SMS-coob6mennn i PUSH-coo6mennsx Knuenty, nmpoBepka ajist moaTBepkaeHus gakra
¢dopmupoBanust KitneHTOM 3J€KTPOHHOTO JOKYMEHTa OCYIIECTBIISIETCS IOCPEICTBOM conocTaieHust OTHOpa3oBoro
napods, otnpasieHHoro Knuentom uepes cucremy JIBO, ¢ kiarouom 11311

16. I13I1 ¢opmupyercs Ha ocHOBe Kimtodya IIpocToil 3JEKTPOHHOM MHOANMUCH C HCIOJIB30BaHUEM
ITOPUTMOB, pa3paboTaHHBIX MPOU3BOAMTENEM porpaMMHoro obecrnieuenus b0, mpu HanpaBieHUN 3JEKTPOHHBIX
nokyMmeHToB Kinenrom uepes JIBO Ha coBeplleHUE IOPUINIECKH 3HAUUMBIX ACHCTBUM.

17. Bank u KimeHT npu3HAIOT creayromee:

e  xoppektHas [IDII (mpoBepka KOTOPOW BHIMOJHEHA YCIICIIHO) sBISETCS [IpoCTON AIIEKTPOHHOM
noanuckto Kivenra no cmeicny 3akoHoaarenscTBa Poccuiickoit denepanuu;

®  DOJIEKTPOHHBIN IOKyMeHT, chopmupoBaHHBIH B cucteMe /[IBO M B COOTBETCTBUH C HAaCTOSIINM
Cornamenrem, JOrOBOpaMH, 3aKIIOYeHHBIMU Mexay barkom u Knmentom, n moammcaHHbIN koppekTHOH IO,
cuuTaercs noanvucanubiM [IpocToit anexTpoHHOM noanuckio Kivenra,

e  DIEKTPOHHBIA JOKYMEHT, moanucaHuslil [191], npusHaeTcs JOKYMEHTOM, paBHO3HAYHBIM JOKYMEHTY
Ha OyMa)XHOM HOCWTENEe, MOJNHCAHHOMY COOCTBEHHOPYYHOW TIOANUCHIO, €CIIM HWHOE HEe YCTaHOBJICHO
3aKOHOAATENLCTBOM Poccuiickoit Denepanu MHbIMA HOPMAaTUBHO-IIPABOBBIMU aKTAMM, HOPMATUBHBIMHU aKTaMH
banka Poccun,

®  3JIEKTPOHHBII JOKyMeHT, chopmMupoBaHHbIi B cucteme JIbO, cunTaercs ohopMIIeHHBIM Ha/UIeXKAIIAM
00pa3oM MpH YCIIOBHH €r0 COOTBETCTBHS 3aKOHOAATeNbCcTBY Poccuiickoit Penepanmu, Hactosmemy CornamieHuro,
[IpaBunam, a Takxke JOroBopam, 3aKiI09aeMbIM Mexxy bankoMm n KnueHTOM, pH HaIWYUK TaKOBBIX;

e  noanucaHHble KoppekTHOH [1OI1 anekTpoHHbIE JOKYMEHTHI, HalpaBieHHbIE KIIMEHTOM 1 NOTy4YeHHbIE
bankom mnocpeactsom cuctemsl JBO, SBISAIOTCA NOUIMHHBIMH, BBIPAXKAIOIIUMH BoJeHU3bsiBiaeHne KimeHra
JJIEKTPOHHBIMHM JOKYMEHTaMH, HCXOIAIUMH OT KiMeHTa, paBHO Kak SIBISIOTCS OCHOBAaHUEM MAJSl COBEPIICHUS
FOPUIMYECKH 3HAYUMBIX JedcTBUM baHKoM;

e  noamucaHHble KoppekTHOH [IDI1 anekTpoHHbIe JOKYMEHTHI, HanpaBieHHbIe KilneHToM 1 norydeHHbIe
Bankom mocpenctBoMm cuctemsl J|BO, yaoBiIeTBOPSIOT TpeOOBAHMSAM COBEPIICHHUS CACIKHA B MPOCTON MHCHMEHHOU
(hopMe 1 IMEIOT Ty e IOPUIMYECKYIO CHITY, 9TO ¥ HACHTUYIHBIE IT0 CMBICITY H COAEPIKaHHUIO JOKYMEHTHI Ha OyMa)KHOM
HOCHTEJIE, MOANMUCaHHbIe COOCTBEHHOPYYHOU moAnuchio KinenTa;

e  omepauuy, CAEIKH U WHbIE I0PUIUUECKU 3HAYUMBIE JEHCTBUS, COBEpIIEHHbIE baHKOM Ha OCHOBaHUU
JJIEKTPOHHBIX JOKYMEHTOB, MPUHATHIX 0T Kinenra nocpenctsom cucteMsl JIBO u nognucannsix koppektHoii 1011,
BIEKYT IOPUAMYECKHE IOCIEACTBUS, aHAJIOTHUHBIE IMOCIEACTBUSIM ONEpalMii U HMHBIX JEHCTBUM, COBEPIIECHHBIX
baHkoM Ha OCHOBaHMM JOKYMEHTOB, HampaBieHHbIX Kimentom BaHky Ha OymMa)XHOM HOCHTEJE WM ITOJMHCAaHHBIX
coOcTBeHHOpYYHOM noanuckio Kimenra, n He MOryT OBITh OcTiopeHbl HM bankoM, Hu KieHTOM Ha TOM OCHOBaHUH,
YTO 3TH JICHCTBUS HE MOATBEPKIAIOTCS JIOKYMEHTaMH, COCTaBICHHBIMHA Ha OyMa>KHOM HOCHTEIIE,

e  Kument, ucrions3ys [1311 B kauecTBe cpecTBa HOAMUCAHUS JJIEKTPOHHBIX JOKYMEHTOB, IPUHIMAET Ha
ce0st JOTOTHUTENbHBIE PUCKH, OTBETCTBEHHOCTH 3a KOTOphle baHk He Hecer;

e  BBIUCKHU W3 IEKTPOHHBIX XYPHAJIOB (PKypHaJl ONEpaIyii, peecTp JICKTPOHHBIX MOJIMUCEH M UHEIE),
sor-(haiiioB, 3JMEKTPOHHBIX 0a3 JTaHHBIX, MPOTOKOJIOB COCIMHEHNH, apXHBOB 3JIEKTPOHHBIX JTOKYMEHTOB U APYTHX
JOKYMEHTOB, TIOANMCAHHBIE NPEACTaBUTEISIMH baHKa W/WINM TNpeaoCTaBIeHHBIE B KOMIIETCHTHBIC OpraHbl B
JIEKTPOHHOM BHJIE, SIBIISIIOTCS PUTOJHBIMH M JIOCTATOYHBIMHM JUISl TIPEIbSBICHUS IPH Pa3pelIeHNH KOH(IMKTHBIX
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CUTyallMi W/WIM CIIOpPOB B JIOCYJeOHOM IOpSIKE W/WIIM B CyZAE, TPETCHCKOM Cyne, TOCYAapCTBEHHBIX |
MYHULUIAJIBHBIX OpraHax, MHbIX OpraHu3alysiX, JoKa3aTeabcTBaMu (aKTa, 1aThl, Bpemenu pocryna Knuenra k /150,
(aKkTa ¥ BpeMEHHU HaNpaBJCHUsS WM HE HalpaBieHUsS 3anpocoB baHKy, MHBIM nHunaMm, Qakra MoydeHUs] WM He
noixydenuss bankoMm mnepcoHanbHbIX ngaHHbIX W3 ECHA, nokaszarenbctBa (akTa M pe3yiabTaToB 00paOOTKH
9JIEKTPOHHBIX 3alPOCOB K CEPBEPHBIM YacTsIM HMH(OPMalMOHHBIX cUcTeM baHka, loKa3arenbcTBa HaIpaBlICHUS
Barkom Knmenty OmHOpa3oBOTO mapoisi, MOANFCAHUS JIIEKTPOHHBIX JOKYMEHTOB C HCIONB30BaHHeM [IpocToit
JIEKTPOHHOM MOJINCH, a TAKKE JOKA3aTEIbCTBOM COJIEPKAaHUS HIEKTPOHHBIX JOKYMEHTOB.

18. Kmou TIIDII mpemocraBmsercs Kimmenty cmocobamMmm W ¢ coONIONeHWEM — yCIOBHH,
npeaycMoTpeHHbIM [IpaBumamu.

19. KimeHT HeceT nepcoHanbHY0 OTBETCTBEHHOCTH 3@ aKTYaJIbHOCT CBEICHHS O CBOMX IIEPCOHAIBHBIX
JAHHBIX, B YaCTHOCTH 32 aKTyaJbHOCTh HHPOpMaIuu 00 AGOHEHTCKOM HOMepe.

20. Hacrosimee Cornamenue nmpekpamaer AeicTBoBaTh Mo (akTy mnpekpauieHus aeicrsus JJoroopa
JMCTaHIIMOHHOTO OaHKOBCKOT'O 00CITY>KUBaHUs, 3aKIF0UeHHOro Mexy Kinenrom u bankowm.
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Ipuiroxenne Ne 7
k [IpaBuiiaM OTKPBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnmapHocTb»
Y cJ10BHS HCIO/IB30BaHNS cepBHca «CaMo3aHAThIE»

YCJIIOBUA UCITOJIB30OBAHUSA CEPBUCA « CAMO3AHSATBIE»

1. TEPMUWHBI U OIIPEJEJIEHUA

B Hacrosmux YcioBusx ucnosnb3oBaHUs cepBuca «Camo3aHATBIE» (fanee — YCJIOBHS) HCIOJIB3YHOTCS
TEPMHUHBI, UMEIOIIKE ONpeAEICHHOE HUXE 3HaueHHe. B YCIoBUsX Takxke HCIONB3YHOTCS TEPMHUHBI B 3HAYCHHUSX,
yka3aHHbIX B [IpaBunax, eciiu HHOE He ONpeeeHO B HACTOSAIIUX Y CIOBUSX.

JloroBop Ha mcmoJb30BaHue cepBuca «CaMo3aHsThIe» — corjaiieHne Mexny Knuenrom m bankom 06
ucnons3oBanun CepBuca «CaMo3aHIThIe» 3aKIIOUCHHOE Ha YCNOBUIX ucnonb3oBaHus Cepsuca «CaMo3aHSTHIEY,
U3JI0XKEHHBIX B HacTosmmeM [Ipunoxxenun.

BankxoBckas kapra u/miu Kapra — neberoBas miarexxnas kapta banka B pyonsx Poccuiickoit @eneparim,
BbinylieHHas bankoM Ha nMmsa Kimenta B cootBercTBuu ¢ IIpaBuiamu u omnpezneneHHas uM kak Kapra nns yuera
JOXOZOB B paMKax MpodeccHoHaIbHON nesTenbHocTH KimeHTa, onpeneneHHol B pamkax DenepaibHOTO 3aKOHA
Ne422-@3.

Cuet — OankoBckuii cueT B T.4. CrierranbHbIi kapTounblii cdet (CKC), oTKphIBaeMBblil GU3NIECKOMY JTHILY
B cooTBeTcTBUM ¢ [IpaBuiaMu W 3asBICHHBIA UM KakK cYeT JUIsl y4era JIOXOAOB B paMKax Hpo(dhecCHOHANbHOI
nesrenbHOCTH KnnenTa, onpenenenHoi B pamkax ®enepansHoro 3akoHa Ne422-D3.

Kauent — ¢pusuueckoe nurio - Knuent banka, 3akmouusiiee ¢ bankom J[oroBop Ha KCIOJb30BaHKUE CEPBHCA
«CaMo3aHsAThIe», COTIacUBIIeecs C YCIOBUAMHU Hcnonb3oBaHus CepBuca «CaM0O3aHATHIE.

MobuabHoe yCTPOICTBO — DIIEKTPOHHOE YCTPOMCTBO (IIIaHIIeT, cMapT(oH, MOOMIBHBIN TelaedOoH U T.I1.),
HaxoJsmeecss B JIMYHOM I0Jb30BaHMM KimeHTa, uMelollee MOIKIIOYCHHE K MOOWIbHOH (TIOJBMXKHOM
pannoteneOHHOI) CBA3M W/ uiu ceTu VIHTepHeT.

HaJior Ha npogeccrnoHaJbHBII J0X0 — CIICIIHANBHBIN HAJIOTOBEIH pexnM «Hairor Ha mpodeccnoHansHBIN
JI0X01», OIpeJeNIeHHbIN B cooTBeTcTBUU ¢ DenepanbHbiM 3aKkoHOM Ne422-D3.

Omnepanusi — mrobast omepanyst OE3HAIMYHOTO IIEPEBOAA JICHEXKHBIX CPEICTB B pyOmsx Poccuiickoi
Oeneparn Ha Kapty w/mmu Caer Kimenra.

Onepanusi mo PeecTpy — omepanms 3a4dcieHUS] JAEHEXKHBIX CPEICTB, SBIIAIONIASACS BBIIUIATOM 10X0Aa
¢dusndeckuM Juiam, npuMeHsromuM Hasora Ha npodeccuoHanbHbii 10X01, Ha m000ii Cuer Knuenta B banke B
paMKax peecTpOBOTO 3a4yHMCICHHS JEHEXKHBIX CPEACTB [0 JOTOBOPY Mexay baHkoM H mpeamnpusTueM
(opranuzarueii).

OTyeTHBIH NMEePUO — KaJCHIApHBIN MecsAll, B KOTopoM KIHMEeHT ocyIecTBiseT AesTeIbHOCTh B Ka4eCTBE
tatensinuka Hanora Ha mpodeccnoHanbHBIN JOXOA.

CepBuc «Camo3zansitele» — cepBuc, npenoctasisemblii bankom Knumenty B [AbO banka, B wuensx
ucrionHenust Knmenrom oOsi3aHHOCTEH IuraTenbhiuka Hanora Ha mpodeccHOHaNbHBIN J0XOJ BO HCIIOJHEHHE
®enepanbHOro 3akoHa Ne 422-03.

Yeayru — nepedens ycuyr, npenocTtasisieMblx bankom Kimenty B pamkax Cepuca «CaM0O3aHSTBIE».

®egepanbhblii 3ak0H Ne 422-03 — OepepanbHblil 3akoH oT 27.11.2018 Ne422-d3 «O mpoBeneHUH
9KCIIEPUMEHTA 0 YCTAHOBJIEHHUIO CIEMaIbHOTO HAJIOrOBOT0 peskimMa «Haior Ha npodeccnoHanbHbIA J0X00.

SMS-coo6menune — SMS-cooOienus, HarpapisieMble KilneHTy ¢ ykazaHueM MH(GOPMAIMU O perucTpaun/
00 otkasze B peructpaiuu Kirenta B ®PHC Poccun mo ycTaHOBICHHUIO CIICIIHATBLHOIO HAIOTOBOro peskuma «Hasor
Ha mpodecCHOHANBHBIA 0X0l», HHbIe cooOleHuss banka B pamkax mnpenocrasienus Kimenty Cepuca
«CaMO03aHsThIEY.

2. OBLIUE MMOJIOKEHU S

2.1 Hacrosiiue YcnoBus coaepskaT Bee CylIeCTBEHHbIE YClIOBUs JJoroBopa Ha HCIOIb30BaHUE CEPBHCA
«Camo3zansTsie» ¢ KilmeHTOM, 0TBEUAIOUIUM YKa3aHHBIM HUXKE YCIIOBUSIM:

- KitneHr siBisiercst pu3uUecKuM JUIOM, nprcoenuHuBmumMcst k [Ipapunam ¢ nogkmodeHnbiM 15O banka;

- Ha nms Kimmenta otkpeit Cuét n/unm n Beinymena Kapra B pyounsix Poccuiickoit ®enepanmn.

2.2. Cornacue Kmmenra ¢ Ycmousmu (mytem Haxatws kHonkd B JIBO Bbanka «S cormacen(-a) c
ycnoBusimu JloroBopay) u HanpasineHue Kinenrom 3asBku Ha nojkitodeHre Cepauca «CaM03aHATHIE» COIIACHO II.
3.2 Ycnouii (myrtem HakaTwust KHonku «Ilogxmouute» B JIBO Banka), o3HauaeT 3akioveHue Mexay baHkom u
Kmuentom [loroBopa o mpemoctaBneHun CepBuca «CaMo03aHSATBIE» Ha YCIOBHSIX, OTOBOPEHHBIX B HACTOSIIIMX
YcnoBusix.

2.3. Oukcanust  geiictBuii  Kimenta mo 3akmioueHuto JloroBopa Ha HWCHOJIB30BaHUE CEpBHCA
«Camo3aHsThie», a TaKkKe WHBIX JCHCTBUH, CBSA3aHHBIX ¢ wucnonb3oBaHueM CepBuca «CaMo3aHATHIEY,
OCYIIECTBIISIETCSI BaHKOM B 3JCKTPOHHOM BHIEC M XPAHUTCS B JJIEKTPOHHBIX 0a3aX NaHHBIX B allapaTHO-
MIPOrPaMMHOM KOMILICKCE/aBTOMATU3NPOBAHHON OaHKOBCKO# cucteMe baHka He MeHee 5 (maTw) yieT. Beimucku mo
CueraMm, chOpMUPOBAHHbIE U3 AMNAPATHO-IPOTPAMMHOI0 KOMILIeKca/ aBTOMAaTU3UPOBAHHOW OAHKOBCKON CHCTEMBI
BaHka, MOTyT HCIIONB30BATHCS B KAYECTBE JIOKA3aTECIBCTB NP PACCMOTPEHUHU CIIOPOB, B TOM YHCIIE B CyJIcOHOM
MOPSLIIKE.
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24. B pamkax [loroBopa Ha ucmnosib3oBanue cepBuca «Camo3zansarsie» bank npepocrasisier Kinnenry
cienytonye Y ciuyru:

— ornpaBky B ®HC Poccun 3anpoca (M MHBIX HEOOXOAMMBIX TOKYMEHTOB) O MocTaHoBke Kimenra Ha
ydeT ¥ (WJIM) CHATHH C ydeTa B KauecTBe Iuiarespinnka Hanora Ha npodeccroHanbHbIN JOX0;

— mepenauy nanuelx no Omnepanun/Onepannu no Peectpy B ®HC Poccum onHOKpaTHO B pexuMe
pearsHOTO BpPEMEHH, HO He Mo3xHee 12 gacoB ¢ MOMeHTa MONMy4eHHs ((pOPMHPOBAaHHS) TaKUX IAHHBIX, IUIA
peructpanuu 1oxona, (OPMHUPOBAHUS M BBIAAYM UYEKa B OJIEKTpOHHOH ¢opme, uncumciaeHus Hamora Ha
npodeccHoHaNbHEIN noxon. bank Hampasmger Knmerty SMS-cooOmmenust 00 yCHemHOW perucTpanuu J0X0Aa I10
Omnepanun/ Omepanmu o Peectpy B ®HC Poccun Ha HOMep MOOWIBHOTO TenedoHa, 3apeTHCTPUPOBAHHBIN UIS
nocryna K /IbO banka, B Teuenne 12 9acoB ¢ MOMEHTA 3a9HCICHUS IEHEKHBIX cpeacTB Mo Oneparmm/Onepannu mo
Peectpy ofOecmedeHne mepemadn 4Yeka B SJICKTPOHHOW ¢opMme (IOCPEINCTBOM HAIPABICHUS CCBHUIKH Ha HYeK)
IOPUAMYECKOMY JIMIY (MHIMBHIYJILHOMY NPEIIPUHUMATEII0), OT KOTOPOTO IOCTYIWIIO 3a4MCIIEHHE JI0X0Ja I0
Onepanun mo Peectpy mnpu ycnoBum ero ycnemHoil peructpamuun B O®HC Poccum, ¢ ucnosns3oBaHuEM
ABTOMAaTH3HPOBaHHBIX cucTeM baHka, oOecrieunBaronyx nepeaady 4eka B JIeKTPOHHOH (opMe IOpHANIECKOMY JIHILY
(MVHAMBUIyaIbHOMY MIPEAIIPUHUMATENI0) NPEANIPUATHIO (OpraHu3anum), oT Kotoporo KilmeHToM mnoirydeH 10Xo[1 1o
Omnepanuu no Peectpy;

—  caMOCTOSITENIBHOE, B PYYHOM PEeKUME BHeceHne/ KoppekTrpoBka nanHex Kimmentom B JIBO banka c
ucnionp3oBaHreM Cepsuca «CaMo03aHATHIE» O MMPOM3BEACHHBIX pacdeTax MpU NPOBEACHUH OIUIATHI TOBApOB (pador,
YCIIyT, UIMYILECTBEHHBIX TIPaB), peaan3yeMblx KineHToM, HaTMYHBIMHI HJIHM NIEPEBOAOM JCHEXXHBIX cpeacTB Ha Cuer
Knmenta ot puzndeckux, IOpUANIECKUX JIUI ¥ HHAWBULYaTbHBIX TIPEANIPUHAMATENCH;

—  IpOBeIEHHE KOPPEKTUPOBKH CBEAEHUI, paHee HanpasieHHbIX B DHC Poccun niist ucuncnenust Hanora
Ha npodecCHOoHANBHBIN N0X0 32 OTYETHBIN TepHo;

—  nepenada Knuenrty nndopmaruu o pasmepe HCUUCIEHHOTO U o uiexarnero omiate Kinenrom Hanora
Ha poQeCcCHOHANBHBIN JOX0/I, B COOTBETCTBHUH C Moy4eHHOo# bankom nHpopmaunrn @PHC Poccun.

2.5. Kiwuenr Hagenser bank nonHoMouusiMu, HeOOXOTUMBIMU ISl HCIIOJIHEHHS YCITYT, I EUNCICHHBIX
B 11.2.4. HacTOsAIUX Y CIOBHI, B TOM YHCIIE:

—  Ha pealu3alHio NpaB U UCIONHEHHe 00f3aHHOCTeH IulaTensinuka Hamora Ha mpodeccroHanIbHBIH
JI0XOJl B COOTBETCTBHH C HACTOSIIIUMH Y CIIOBUSIMH;

—  Ha W3BJICYCHHE U3 3asiBKM Ha nozaximodeHne Cepsuca «CaMo3aHATHIE» W/UIM MHBIX MIPEACTaBICHHBIX
Knnentom B bank noxymeHTOB 1 nepeaady cBoux nepcoHanbHbIX faHHBIX B DHC Poccnu (pamummst, ums, 0T4eCcTBO
(mpm HanmMuWM), AaHHBIE TAcopra TpakaannHa Poccuiickoit denepanym, HoMep MoOwmwibHOTO Tenedona, MHH
Knmenra) st perucrpanun KimeHnra B kadecTBe IuiaTenpinynka Hamora Ha mpodeccHOHaNbHBIN JOXO;

— Ha nonydenue or ®HC Poccum MHH Knuenra u cBenenuit, nomyueHHeix ®HC Poccuum mpu
npumenennu Kimentom Hanora Ha npodeccroHanbHblil 10X011, nX 00paboTKy U XpaHEeHHE;

—  Ha rmepejadyy ueka B OJEKTPOHHOHW (opMme (IOCPEICTBOM HAIpAaBIEHHS CCHUIKM Ha 4YeK) ¢
HCTIOb30BaHUEM aBTOMATH3MPOBAHHBIX OaHKOBCKMX cucteM banka Ilpenmpusturo (OpraHuszaiuu), oT KOTOPOTO
MOCTYNMIIO 3a4KciieHne noxoja nmo Omeparu no PeecTpy, W NpH YCIOBHH YCIEIITHOW PETHCTPAIM YKa3aHHOTO
noxona B @HC Poccun.

3. HOPAJOK U YCJOBUSA OKA3AHUSA CEPBUCA «CAMO3AHSTBIE»

3.1 Bank okaspBaer Ycayru B pamkax CepBuca «CaMo03aHATBIC» B COOTBETCTBHH C JCHCTBYIOIINM
3akoHoAarenscTBOM Poccuiickoit denepauny, HOpMaTuBHBIMM akTaMu banka Poccum u JloroBopoM Ha
HCTONB30BaHue cepprca «CaMO3aHsITHICY.

3.2. Bank mpenocrasmser CepBuc «CaMo3aHATEIC» HA OCHOBAaHWH 3asiBKH, 3alONHEHHON KimeHTOM B
JBO banka, u coaepkainiei ciaeayromnyto nHhopMaIu:

—  cy0OwekT Poccuiickoit Denepaliuu, Ha TEPPUTOPUH KOTOPOro KiIHeHT BeaeT cBOO MPo(heCCHOHATBHYIO
JeSITeIbHOCTD;

—  BHJ JEATECIBHOCTH;

—  Homep Kaprer/Cuera;

—  HOMep MOOWIBHOTO TenedoHa, Ha KoTopbii Kiment xenaet noiaydats yBenomienust ot ®HC Poccum.

ITocne npenocrapnenus: KineHToM yka3aHHBIX B HACTOSIIEM MYHKTE JaHHBIX KIMEHTY MpeaocTaBisioTCs
Ha IPOBEPKY ¥ OATBEPKICHHE TaHHbIC, BBEJICHHBIC B aBTOMATH3HPOBaHHBIC OaHKOBCKUE CUCTeMBI banka (pammus,
nMsl, 0TYECTBO (TP HAJIMYKH), JaHHbIE NacnopTa rpaxaanuHa Poccuiickoit @enepannn).

3.3. He nosgnee nHs, cinenyromero 3a JHEM 3akiodeHus JloroBopa Ha MCHIOJIb30BAHUE CEpPBUCA
«Camo3ansteie», bank nampaemser B @HC Poccun 3ampoc (M mHBIC HEOOXOAMMBIE JOKYMEHTBI) O MOCTAHOBKE
KnuenTa Ha yder B kadecTBe maTenbiuka Hamora Ha mpodeccuoHanbHBIN 0XO.

3.4. ITpu ycmemHo#t peructpannn Kimenra 8 @®HC Poccum B kauecTtBe 1uiatenbinuka Harmora na
npodeccroHa bHbI 10x0 bank Hanpasmsier Kinenty coorBerctByromiece SMS-coo0iieHne Ha HOMep MOOUITBHOTO
TenedoHa, 3apEeTUCTPUPOBAHHBIN it goctyma k JIBO banka, m TpemocTaBiisieT BO3MOXKHOCTH TOJb30BaThHCS
Yenyramu.

3.5. IIpu otkaze ®HC Poccum B permctparmn Kimenra B kadectBe mumatensmuka Hamora Ha
npodeccHoHANBHBIN 10X0/ cooTBeTcTBYIomee SMS-cooOmenune Oyner HampasieHo or ®HC Poccun Ha HOMep

| [IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» | 66 |




MoOmIbHOTO Tenedona Kinuenra, 3apeructpupoBanssii it gocryna k JJbO banka. JlanbHeiiniee B3anmMoaencTBue ¢
@®HC B cBsI3M ¢ MOJIy4EeHHBIM OTKa3oM ocymuiecTBisiercss Kirentom BHe MoOwmibHOro npuinoxxenus banka m 6e3
yudactus baHka.

3.6. B ciyuae HeoOxomumocTH, un3MeHeHue Homepa Kaptel/Cuera ocymectBisietcss KiueHToM
camocrosaTensHo yepe3 JIbO banka.

4. IMPABA U OBAA3AHHOCTH, OTBETCTBEHHOCTB CTOPOH

4.1. BAHK:

4.1.1. He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, AONyIIeHHbIe KirenToMm:

— TpW yKa3aHUM CBEACHHH W [aHHBIX B 3asiBKe mpu mnopximodeHnH Cepsuca «CaMo3aHATBIEY, U
npuBenmue K He peructpanuu Kinuenta B ®HC Poccun Ha ycTaHOBICHHE €My CIIEIIHATFHOTO HAIOTOBOTO PEXKUMa
«Haor Ha nmpodeccroHaIbHBIN T0X0/1»;

—  1pu ykasaHuM KimeHToM HekoppeKkTHOW uH(popMaiuu, ucnonszyemoi i pacuera ®HC Poccumn
Harnora Ha npodeccnoHanbHbI J0X0I.

4.1.2. He HeceT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE MepeuncieHre KIIMeHTOM JeHEeKHBIX CPEJCTB B
@®HC Poccun st yrutatel Hasnora Ha npodeccroHaIbHBIA 10X0/, B TOM YHCIIE B Cllydae HercnoiaHeHus Kimentom
CBOHX 00SI3aHHOCTEH, YCTaHOBICHHBIX 1. 4.2.3. YcioBuii.

4.1.3. He Hecer OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE IpenocTaBieHne KimeHToM HOBOro HOMepa
Kapts1/Cuera, noakmoueHHoro k Cepsucy «Camo3aHATBIE», B 9aCTHOCTH IIpH yTparte KapTsl, ompeneneHHOMH
Kinentom miis ydeta noxonoB o Onepanusim/OnepanusiM o PeecTpy B pamMkax npodeccuoHaNbHOH AeSTENbHOCTH
Knuenta, onpenenennoil B pamkax denepanbHoro 3akoHa Ned22-D3.

4.1.4. He HeceT OTBETCTBEHHOCTH 3a cOon B ceT «VIHTEpHET», BOSHUKAIOIINE 110 HE3aBUCSIINM OT baHka
NPUYMHAM | MOBJEKIIHNE 32 coOOOl HECBOEBpEMEHHOE IMojydeHHe Wi HernosydyeHue Kimenrtom SMS-cooOuieHuid.
BaHk 0cBOOOX1aeTCSl OT OTBETCTBEHHOCTH 3a HEHaJUIe)Kalllee MCIIOJIHEHHE WIIM HEBBINOJIHEHWE baHkoM yciioBhit
JloroBopa Ha HCroJib30BaHUE cepBrca «CaMO3aHAThIE» B Cilydyae JeHCTBUsS 00CTOSTENILCTB HEIIPEOJOIUMOM CHUIIBI,
TEXHUYECKUX cO0eB B HMH(GOPMAIIMOHHBIX/ aBTOMATH3MPOBAaHHBIX cucTemax banka, ®HC Poccum, miaTexHbIX
CHCTEM, MHOTO MPHUOCTAHOBICHUSI UX PA0OTHL, B TOM YHCIE M0 NPUYUHE NMPOGMIAKTHYECKUX MM BHEIJIAHOBBIX
TEXHUYECKHUX paboT TaKUX CHCTEM.

4.1.5. bBaHk uMeeT NMpaBo:

— TpeboBath OT KimeHTa HEYKOCHHTENBHOTO COONIONEHMS ycioBHH [loroBopa Ha HCIOJIB30BAaHHE
cepBuca «CaM03aHATHIEY,

—  orka3arb KiimeHTy B 0OKa3aHuM Y CIIYT TI0 OCHOBAaHMSM, YCTAaHOBJICHHBIM /I0rOBOPOM Ha HCIIOJIb30BAHHUE
cepBuca «Camo3aHATBIE» W/WINM 3aKOHOJATeNbCTBOM Poccmiickoit ®enepanny, HOPMATHBHBIMU akTamu banka
Poccun;

—  xpanutb napopmanmo 06 MHH KnuenTa u nnble cenenus, nonyuenusie or ®HC Poccnw;

—  IepenaBaTh Y€K B UIEKTPOHHOH (hopMe Ha yCIOBHMAX M B MOPSIKE, ONpeneNeHHbIX B JloroBope Ha
ucroib3oBaHue ceprca «CamMo3aHsAThIEY, 3aKa3UUKY/ IOKYIATEII0 TOBApOB (paboT, yCIIyT, UMYIIECTBEHHBIX 1paB),
peammzyeMbix KimeHTomMm;

—  oCyuIecTBIATh HHpOpPMAIMOHHBIH 00MeH Mexay bankom m ®HC Poccuu B pamkax HCIHOTHEHUS
®enepanbHoro 3akoHa Ne422-d3 u Hacrosuero JloroBopa Ha UCIONIb30BaHUE cepBrca «CaMO3aHAThIE).

4.1.6. Bank ods3yercs:

—  OKasbIBaTh YCIYI'W B COOTBETCTBUH ¢ JJOoroBOpoM Ha Mcnonb30BaHue cepBuca «CaMo3aHsThIEY,;

—  pasmemats YciuoBus Ha Calite banka;

— B OIHOCTOPOHHEM HOPSAIKE BHOCUTh H3MEHEHUS B Y ClIOBHs, pa3Menias ux Ha Caiite banka u B Mectax
oOcnyxuBaHus KIMEHTOB B JOCTYNMHOM /sl o3HakomiieHus KiMeHTOB MecTe Ha MH(OPMAIMOHHBIX CTEHIAX B
omepanroHHbIX 3ai1ax O(HUCOB 00CTyKMBAHUS KIUCHTOB, 3a 3 (TpU) KaJeHIApHBIX AHSA IO NAaThl HX BCTYIJICHHS B
cuiy;

—  paccMaTpuBaTh IpeTeH3uH KimeHToB 1Mo xauecTBy oKa3zaHUs Y ciyrT, odopmieHHble KiuenTom depes
CIIK banka wimm gepe3 Oduic 00CTyKUBaHUS KIUEHTOB.

4.2. K/INMEHT:

4.2.1. KimeHT NOATBEpKIaeT CBOE O3HAKOMIICHHE M COTJIACHE C HACTOSIIUMH Y CIIOBHSMH.

4.2.2. KnuneHT uMeeT mpaBo:

—  TOJIb30BaTbCsA YCIIyraMH Ha YCIOBUSIX U B MOPAJKE, ONpPEAEICHHBIX B JIoroBOpe Ha UCIOJIb30BaHME
cepauca «CaMo3aHAThIEY;

—  TIpU HEOOXOAMMOCTH INPOM3BOJMTH KOPPEKTHPOBKY cBeleHHH, HampasieHHbIXx B @HC Poccum ms
ncuncienus Hanora Ha npodeccrnoHanbHbIiH 10X0] (BKI0OYAs 0TMeHY HH(popMarun 00 OTACTBHBIX ONepannsix);

—  0opOpMUTH TPETEH3UI0 MO KauecTBY okazaHus Yciyr, obpatusmmchk B CIIK banka wim B Oduce
00CITy>)KMBaHUS KITMEHTOB.

4.2.3. KuaueHr o0si3yercs:

—  KOHTPOJHUPOBATH IOJHOTY, KOPPEKTHOCTh M cBOeBpeMeHHOCTh nepenadn B @HC Poccun napopmarmn
00 Omnepanusix/Onepanusix o Peectpy;
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- npeanpruHuMaTb MEPhI 1O obecrneuenno 0e30MacHOCTH I/IH(I)OpMaI_II/II/I 1 TOKYMCHTOB, oOoMeH KOTOPbIMU
OCYIIECTBJIACTCA B paMKax I[orm;opa Ha HCIIOJIb30BAHHUEC CEPBUCA «CaMO?;aHSITLIe», B  COOTBCTCTBUU C
PEeKOMCHAAIUAMU, pa3MCIICHHBIMU B HpaBHnax.

5. PACCMOTPEHHUE CIIOPOB U PACTOP’KEHHUE IOT'OBOPA

5.1. Bce Bompocsl, pa3Horiacus wnm TpeOOBaHWS, BO3HHKamomue u3 JloroBopa Ha HCIOJIH30BAHUE
cepBuca «CaMO03aHATHIE» WM B CBSI3M C HUM, MOJJIEKAT yperyauposanuo bankom u KinneHToM myTeM reperoBopos.
ITpu oTcyrcTBHM cornacus CHOpPHI M pasHormacus no JloroBopy Ha ucmonb3oBaHHME cepBuca «CaMO3aHATHIE»
MOJJIEXKAT PACCMOTPEHHUIO B COOTBETCTBUU C 3aKOHOJATeNbcTBOM Poccuiickoit denepauuu.

5.2 IIpu paspemenun cropoB /mpereH3uii Mexny bamkom m Kimentom B pamkax [loroBopa Ha
ucronp3oBaHue cepsuca «CamozaHATHIE», BaHK B KauecTBe 10KA3aTENbCTB HCIIOIB3YCT MPOTOKOJBI AEHCTBHI
KiueHta M TpOMCXOISIIIMX B CBS3HM C OTUM COOBITHH, PErHCTPHPYEMBIX TEXHHUYECKHMMH YCTPOMCTBaMH,
MIPOrpaMMHBIM 00ecrie4eHHEeM U aBTOMAaTU3MPOBAHHOM OaHKOBCKOM cucTeMoii banka.

5.3. JloroBop Ha ucrnonb3oBaHue cepuca «CaMo3aHAThIe» NMPEKPALIAeT CBOE AeHCTBHE!

— 1npu otkaze O®HC Poccum B peructpanun Kiuenta B kadecTBe marensiiuka Hanora Ha
po¢eCCUOHATBHBIN TOXO;

— B cmydae 3akpbITHs Becex Cueros/Kapt Knmenra, oTKpbITEIX B cooTBeTcTBHH C [IpaBumamu;

— orwmnoueHus Knuenra ot cucremsl /IbO banka munu otkasa ot ucnonb3oBanus cucreMsl JJbO banka
i pactopkeHust qorosopa JJbO banka 1mo mo0b6IM 0CHOBaHHSIM;

— B cimydae Hamuuus B banke mapopmarm ot ®HC Poccuu o caaruu Kimenra ¢ ydera B kadecTBe
iaTenpmka Hanora Ha npodeccnoHambHBINA T0X0;

—  Bcryyae oTkmoueHus Kimmentom Cepsuca «Camo3ansaTsie» B MoOuiIbHOM npritoskeHnn banka (mmyrem
HaxaTusi KHOMKH «OTKIIOUUTH CEPBUCH).
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Ipuoxenune Ne 8
k [IpaBuiiamM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ComunapHocTs»
IIpaBuia npegocTaBjeHNs MAKETa YCJIYT

ITPABWIA ITPEJOCTABJIEHUS ITAKETA YCJIYT

1. TEPMUWHBI U OITPEJAEJIEHUA

3asBJIeHHe HAa MOAKJIIOUYEHHE NTAKeTa YCIYT — 3an6/1eHue Ha nOOKII0YeHUue NAKema ycye, COCTaBICHHOES
o @opme Ne4l, npenycmorpernoit Ipunoscenuem Ne 4 x [pasumam.

3asiBJIeHHe HA MOAKJIIOYEHHe YJIEHOB CeMbH K MaKeTy YCIYyr — 3aseieHue na nookniouenue 4ienog
ceMblU K nakemy yciye, COCTaBIeHHOE 110 Dopme No43, mpenycmotperHoit Ipunoscenuem Ne 4 x [pasunam.

3asBJIeHHs] HA OTKJIIOUEHMe NaKeTa YCIYr — 3aa61enus Ha OmMKIIOUeHue naKema yciiyz, COCTaBICHHOE
o @opme No42, npenycmotpennoit Ipunoscenuem Ne 4 x [papunam.

OT4yeTHBI Mecsill — TEPHOJ C MEPBOrO MO IMOCIEAHUH KaJCeHIAPHBIH JEHb Mecsla, B KOTOPOM
MIPEI0CTaBIISIIOCH 00CTy)KUBaHue B paMkax [lakera yciyr.

IMaker ycayr — Habop yciyr/ nponykroB banka, ycraHoBneHHbIX Tapudamu Ha [laket ycmyr

Tapudsl Ha maker ycayr — Tapuds! banka Ha npefocraBieHre pU3NYECKUM JIMIIAM COOTBETCTBYIOIIETO
[TakeTa ycnyr, a TakKke pa3Mep KOMHCCHOHHOTO BO3HArpakJIeHHs, YCTAHOBIEHHOro baHKOM 3a oka3aHMe yCIyT U
coBeplIeHHe orepanuii B pamkax [lakera ycmyr.

YireHbl ceMbH — Oni3KHe poacTBeHHUKN KitneHTa, ykazanasle B Tapudax Ha [laker ycmyr.

WHble TepMuHBI U ompeneneHus, ucronab3yembie B [Ipunokernn Ne 9, nMeroT ToXe 3Ha4YeHHUE, YTO U B
[IpaBuiax OTKPHITHSA, BeACHUS U 3aKphITHs cdeToB prmdeckux jui B AO Kb «ConmmapHocTh

2. OCHOBHBIE ITOJIOKEHUSA

2.1. Hacrosimue [IpaBuiia omnpenensioT OCHOBHBbIE YCJOBHUs OKa3aHus baHkoM ycnyr (u3nueckum
Juuam B paMkax Ilakera ycmyr.

2.2. B pamxax noakmouenHoro Ilakera yeayr Bank npenocTasiseT yciyrd KnueHTy B COOTBETCTBHU C
Tapudamu Ha maker yciyr.

2.3. Bank BmpaBe mepecMaTprUBaTh:

—  Habop ycIyT U MIPOAYKTOB, IIPEAOCTaBIsieMbIX B pamKkax Ilakera ycmyr;

—  TpebOoBaHus, NpeabsaBisieMbie K Kiuenry.

24. baHk BrnpaBe mo cBoeMy YCMOTpEHHWIO OTKa3aTh KimeHTy B moakmtoueHun [lakera ycmyr 6e3
0OBSICHEHHUS! IPUYHH.

2.5. BaHK HeceT OTBETCTBEHHOCTH 3a IIPENIOCTABIICHUE YCIIYT, OKa3blBaeMbIX bankoM B pamkax Ilakera
YCIIYT.

2.6. baHk He HeceT OTBETCTBEHHOCTH, €CIIM M3MEHEHMs W (MiIM) IOmoJHeHHs Hactosmmx [Ipaswui,

OMyOJIMKOBAaHHBIE B TIOPSIKE U B CPOKH, YCTAHOBIICHHBIE HACTOSIIIUMH [IpaBunamMu, He OBLTH CBOCBPEMEHHO U3yUYCHEI
1 (W1K) HeTIPaBUIBHO MOHATH KitmeHTOM.

3. HOPAJOK NOAKJIIOYEHUA KIIMEHTA K HAKETY YCJIYI'
3.1. He nomyckaercs Hanmuue y Knuenra 6oree ogHoro noaximtodenHoro Ilakera yemyr.
3.2 bank npepocrasisier yenyru B pamkax [lakera yciayr Ha ocHoBanuM HacTosiux [pasui, Tapugos
u 3asBICHUS Ha MOJK/IIOYCHUE MTAKETa YCIIYT.
3.3. IMonxmrouas [Taker ycmyr, KiueHT BripaBe mob30BaThes yCIyraMu, He BXoasuumH B [laker yemyr,

Ha YCJIOBHSIX M B COOTBETCTBUHU C JieiicTBytomnmu B banke Tapudamu.

3.3.1. [lna nmonxmovenust [lakera ycnyr ¢usudeckoe nuuo mpenoctapiser B bank 3asenenue na
nooknouenue nakema yciye. KimeHT MoxeT monath 3aseienue Ha NOOKIOYeHUe NAKemA yciyz OTHUM W3
CJIEYIONINX CIIOCOOOB!

—  sm4aHO B O¢wuce o0CTy)KNBaHUS KINEHTOB,

—  ugepes Yar banka no cucreme «MuatepueT-banky/ «ConunapHocts OHIAHHY.

3.3.2. Bank ocymectisier noakimoucHne Knmenty Ilakera yciyr He MO3AHES OJHOTO paboyero IHs,
CJIEIYIOIIETO 32 THEM MOCTYIUICHUS IOANTUCAHHOTO 3as6/1eHusn Ha ROOKIIoYeHue nakema yciiyz. I1epBblii SK3eMILISIp
3anenenun nHa nooknlOYenue naKema ycayz octaercs B baHke, BTOpoil SK3eMIUAp 3asa61eHue Ha nOOKII04eHue
nakema yciyz ¢ OTMETKOW O IPUHATHH U MOAIUCHIO YIIOJTHOMOYCHHOTO paboTHUKa banka mepenaercs KimeHry.

3.4. KnuenT umeet npaBo noaximoguts apyroi [aket yenyr. J{ns atoro KimeHT T0KeH Mpe1oCTaBUTh
B bank 3asenenue na omkniouenue nakema yciyz neficTByonero u 3asenenue Ha noOKloueHue naKema ycaye Ha
HoBbI [laker ycmyr.

3.5. Knuent nmonximrouaer HOBBIA [lakeT yciyr mpu yciioBum cooTBeTcTBHsA KitMeHTa TpeOOBaHMSIM
Banka, npeabsBiasieMbIM A1 ipegocTaBieHus [lakera ycnyr.
3.6. VYcenyru, Bxonsimue B HOBbIM [lakeT yciyr, npenocraBisitorcess KimmeHTy ¢ MOMEHTa MOAKIIOYEHUS

HOBoOrO [TakeTa yciyr B COOTBETCTBUU C JieHCcTBYIOmMUMHU B banke Tapudamu.
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3.7. Knuent umeer npaBo nogxaounTsh UNeHOB ceMbU K IpeocTaBIeHHOMY eMy IlakeTy ycnyr, BHecs
CBEIIEHMS O HUX B 3as6/1€HUe HA NOOKIIOYEHUEe YeHO6 cembu K naxemy ycjyz. UneHsl ceMbH NOANUCHIBAIOT
3aaenenue na nooKkIOUEHUE UIEHO6 CEMbU K NAKemY YCily2, B KOTOPOM, B TOM YHCIIE, 1AI0T COIIacHe Ha 0OpaboTKy
CBOMX MEPCOHATBHBIX JAHHBIX.

3.8. KnueHT uMeeT mpaBo OTKIIOUUTH UNNEeHOB ceMbH OT mpenocraBiseMoro Ilakera yciyr, 3al0IHUB
3anenenue na omknioueHue YNEH06 CEMbU OM NAKema yciye, COCTABICHHOTO 0 Popme Ne 44, ipenycMOTpEHHOH
Ilpunoswcenuem Ne 4 x IlpaBumnam.

4. MNOPAAOK B3UMAHUSI KOMUCCUOHHOI'O BO3HATPAKAEHUSA
4.1, [Tata 3a o6cmyxuBanue [lakera ycimyr B3uMaeTcst B cooTBeTcTBHH ¢ Tapudamu Ha [akeT ycmyr.
4.2. B cirydae mpekpaieHust ucrionp3oBanus [lakera yciyr mo nHunuatuse KimeHrta o OKOHYaHHS
OtyerHoOro nepuoza, miara 3a oocinyxuBanue [lakera yciyr He Bo3BpanaeTcs.
4.3. B cnydae npekpamenus oocnysxuanust Kimmenra B pamkax [lakera ycnyr no naunmaruse banka B

coorBercTBUM ¢ 11.5.3, 1m.5.4 nHacrosimmx [IpaBun npenocrtasienust Ilakera ycmyr, Kinment nepeBogurtcs Ha
o0ciry)KMBaHHE Ha YCJIOBHSIX M B COOTBETCTBUU C JeiicTBytomumu B banke Tapudamu no 6aHKOBCKHUM IUIATEXKHBIM
kapram Juist ¢pusuueckux ui B AO Kb «Conunpapraocts B Teuenue 10 pabounx nHeil mocne HapynieHus Kiuentom
YCJIOBHIA IIPEIOCTABIICHUS MTAKeTa YCIYT, MPEAYCMOTPEHHBIX B Tapudax Ha maKeThl yCIIyT.

4.4. ITo oxoHYaHMHM TeKyIIero nepuona oocimyxuBanus [lakera ycmyr, ero nelcTBHE IPOJIOHTHPYETCS
Ha TOT XK€ NEPHOJN, NPH HaIW4uu Ha cueTe (cyerax) KimeHTa NEHEKHBIX CPEACTB, JAOCTATOYHBIX AJIS OILIATHI
€KETOTHOTO OOCITy)XKMBAaHUS U OTCYTCTBHHM OOCTOSATENBCTB, MPEMATCTBYIONINX CIIMCAHUIO NEHE)XKHBIX CPEACTB CO
cYeTa B CYET OIUIATHI B TIOJTHOM 00bheMe KOMHUCCHH 3a eXeroxHoe obcmyxuBaHue. CrimcaHue eXeTroJHOH IIaThl 3a
obcmyxuBanue [lakera ycmyr ocymecTsisiercst bankoMm camocTosTenbHO B Oe3akuentHoM mopsiake. Crmcanne
MOXET OBITh TPOU3BECHO YaCTHYHO CO Beex cueToB KimeHTa (3a HCKIIFOYEHHEM cueTa JISNI03UTa), a TaKkkKe CO cueTa
B HHOCTPaHHOM BajtoTe 1o Kypcy banka Poccuu Ha fieHb crincaHus.

5. INPEKPAIIEHUE OBCJIYKUBAHUA

5.1 KnueHT MOXeT nMpekpaTuTh UCnob30Bath [lakeT ycnyr B 1r000€ BpeMs, B TOM YHUCIIE B ClIydae ero
Hecoryacus ¢ HOBbIMH Tapudamu uW/miM u3MeHeHHsMH [IpaBui, TyTeM npenocTaBleHus 3asnenenus Ha
omkniouenue nakema ycaye. KnieHT MOXET 101aTh 3asBJIICHAE OJHUM U3 CIEAYIOINX CIIOCOOO0B:

—  yuuso B Oduce o0CITy)KMBaHHs KIHEHTOB;

—  4epe3 Yat banka no cucreme «MuTepHer-bank»/ «Conunaprocts OHIAMH».

5.2. bank ortkmrouaer Knmenra, B TOM yuciie MOAKIOYEHHBIX UneHOB cembH, oT [lakera ycnyr He
MIO3/IHEE CIEAYIONIETo pabodero IHs co AHA npreMa oT KiireHTa MUCbMEHHOTO 3as16/1eHuUsA Ha OMKIloYeHue haKkema
yeayez pu ycnoBuH uctonHeHust KinueHnrom Bcex 00s3aTensCTB. [lpu sToM yrumaueHHoe KiHMeHTOM KOMHCCHOHHOE
BO3HArpaKA€HUE BO3BPATy HE MOJUICHKHT.

5.3. bank mmeeT mpaBo npekpaTuTh oOcimyxuBaHue KimeHTa, B TOM 4Hcie MOJKIIOYeHHBIX UNeHOB
ceMbH, B pamkax [lakeTa ycioyr B OTHOCTOPOHHEM MOPSJKE!

— OpuM HamMyuM MHpOpPMAlMM O TpeKpaileHnu coorBeTcTBUs Kimenra tpeGoBanusiM banka,
MIpeabABISEeMBIM JUI IpefocTaBieHus [lakera ycmyr, 6e3 mpeaBapuTensHOTo yBeaomnenueMm Kiuenra,

—  npu HapymeHun KimenTom ycioBuii npenocrasienus [lakera yciyr, mpeagycMoTpeHHBIX B Tapudax
Ha [TakeTts! ycayr B Teuenue 10 paboumx aHEH mocse MIaHOBOM JaThl CIIMCAHMsI KOMUCCcHH 110 [TakeTam yciyr;

—  TIpYW 3aKpBITHH IIaTeKHON KapTel B pyOIsx, BEIIIYCK KOTOPOH SIBIISIETCS 003aTENIBHOM;

—  0e3 00bSICHEeHUs MIPUYKH C TIpe/IBApUTENIbHBIM yBeoMmiieHneM Knuenra.

5.4. 3axpeiTue Bcex CueroB KimeHTta o3HavaeT mpekpaiieHne oocmykuBaHusa KimeHTa, B TOM 4Hcie
MTOJIKIIFOUYEHHBIX YJICHOB CEMBH, B paMKax IaKeTa yCIyT.
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Ipuroxenne Ne 9
k [IpaBuiiaM OTKPBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnmapHocTb»
Y cJI0BHS BHIYCKA M 00CTY:KHBAHUS 3JIEKTPOHHBIX KapT «Kapra :xutenss Camapckoii odnactu» B AO KB «ConniapHocTb»

YCJIOBUS BBIITYCKA U OBCIYXKXKHUBAHMS DJIEKTPOHHBIX KAPT
«KAPTA JKUTEJSA CAMAPCKOM OBJIACTH»
B AO KB «CoaugapHocTb»

1. TEPMHWHBI U OITPEJEJIEHUS

B HacTosmux YCIOBHSX BBITycKa M OOCTyXHMBaHHS OIEeKTpoHHBIX KapT «Kapra xwurens Camapckoit
obmactn» (nasnee — YCIoBHs) HCHONB3YIOTCS CIEAYIONIME TEPMHUHBI, UMEIOLINE ONpe/eIeHHOe HIDKE 3HadeHue. B
VYCnoBUsIX TakKe HCIOJB3YIOTCAd TEpMUHBI B 3HAUCHMAX, yKazaHHbIX B IIpaBunax, ecnu MHOe He ONpeAereHo B
HACTOSIIUX Y CIOBHSIX.

I'BY CO «Iludposoii permon» — ['ocymapcTBeHHoe Oro/pkeTHOEe yupexnaeHue Camapckoil obOiactu
«Iudposoii perunon» (OI'PH 1096315003080, MHH 6315856325, mecto Haxoxnenus: 443006, Camapckasi 001acTh,
ropoxn Camapa, ynmua Mononorsapaetickas, 210), yapeanreneM u cOOCTBEHHUKOM MMYIIECTBA KOTOPOTO SIBIISCTCS
Camapckast 00:1acTh, QyHKINH U TOTHOMOYUS YUIPEOUTEINS B OTHOIICHUHN JEATEILHOCTH KOTOPOTO OCYIIECTBISIFOTCS
JenapTamMmeHTOM HHGOPMAIMOHHBIX TEXHOJOTHH M cBsa3n Camapckod obmacTtu. [lemaprameHT MH()OPMAaMOHHBIX
TeXHOJIOTHI ¥ cBsi3u CaMapcKoil OONacTH SIBIISIETCSI OPraHOM HCHOJMHHUTENBbHOW Biacth Camapckoif oOriacTi,
YIIOJIHOMOYEHHBIM OT MMeHNn CaMapcKoil 007acTH Ha OCYIIECTBIICHHE JICHCTBHH MO 3aKIIOYCHUIO C KPEAUTHBIMHU
OpraHM3aIlMsIMA - OSMHTCHTaMHU OJIIeKTpoHHBIX KapT "Kapra xwurens Camapckoil oOmacTu" coriamieHui,
YCTAHABJIMBAIOIIMUX TpaBa M OOSI3aHHOCTH CTOPOH IIPHU OCYIIECTBICHUM AEATEIBHOCTH IO BBIIYCKY M BBIIaue
anekTpoHHbIX KapT "Kapra xurens Camapckoii odmactu".

I'BY CO «lludpoBoii peruon» obecrmeyuBaeT: peanum3anuio Ha Teppuropur Camapckoil obmactu
TOCYJapCTBEHHON TIOJUTUKH B cdepe HWHOOPMALMOHHBIX TEXHOJOTHH, WH(OPMALMOHHOW 0e301acHOCTH,
oOecrieueHHsl 3alIUThl MEPCOHAJBHBIX JaHHBIX, pPa3BUTHsA WHPOPMAIMOHHOIO oOIecTBa U (HOPMUPOBAHUS
9JIEKTPOHHOTO MPAaBUTEBLCTBA; 00ecreYnBaeT 0e30MacHOCTh HHPOPMAIIMOHHBIX TEXHOJIOTHIT; 3alUTy HHpOpMauU
OTPaHWYCHHOTO JOCTyNa, HE COJCPXKAILYI0 CBEACHHH, COCTABISIONIMX TOCYJapCTBEHHYIO TalHYy, B T.U.
MIEPCOHATBHBIX JAHHBIX; COTIIACOBAHMS/HECOTIIACOBAHMS 3asBUTEISAM 3asBICHHH O BBINYCKE DJICKTPOHHOM KapThI
«Kapra xwurtenss Camapckoit obmactu», nogandeiM udepe3 Odwucel obcnyxuBanus kinuentoB/ Caiit Banka (npu
HaJIMYUHM TEXHHMYECKOH BO3MOXHOCTH CO3JaHHE YcHoBHH i mudpoBmsanum Camapckoil o0macTw M Opyroi
(YHKIIMOHAN, IPEyCMOTPEHHBIH yCTaBOM YUPEKACHHS, 3aKOHOJATEIbHBIMH 1 MOA3aKOHHBIMHU akTaMu CaMapckon
obJacTH.

JepxaTesab 371eKTpoHHO#I kapThl «Kapra xutens Camapckoil o6aacTtu»/[depxkaTesb — XHUTENb
Camapckoif 001acTy, Ha UM KOTOPOTO BEIMyIIeHa DnekTpoHHas kaprta «Kapra xxurens Camapckoil ob6mactu.

3asBuTtear — xutens Camapckoil obnactu, nmonaBmuil 3asenenue ymcumena Camapckoit oénacmu o
evinycke dnexmponnoii kapmol «Kapma scumens Camapckoii oonacmuy.

3asBienue :kuteasa Camapckoil 00JacTH 0 BbINycKe JJIeKTPOHHOH KapThl «Kapra :xutens
Camapckoii o0aactu» — 3asaenenue yncumena Camapckou oonacmu o evinycke Inekmpounou kapmut «Kapma
scumensn Camapckoit oonacmuy, opopmieHHoe o Dopme Ne 46, npenycmorpennoit Ipunoscenuem Ne 4 x
[IpaBunam.

Kureab Camapckoii 00sactu — rpaxxaanud PO, umerommii CHUJIC, nacnopt rpaxxaanuna PO, BpemeHHO
WJIN TIOCTOSIHHO TPOXKUBAIONINH Ha Teppuropun Camapckoi obnacty.

IIporpaMmma JOAIBHOCTH — KOMIUIEKC MapKEeTHHIOBBIX Meporpusatuii, paspadoranueix TCII CO mis
Pa3BUTHS NMPOJaX CyIIecTBYOmUM KinneHnTaM, Mpoaaxu TOMOJHUTEIBHBIX TOBAPOB U YCIYT NPH HCHOIH30BAHUU
OnexTpoHHOi KapThl «KapTa xutens CamMapckoit 001acTuy.

TCII CO - TOpProBo-CepBUCHOE MPEAINPUATHE, OCYUIECTBIIONICE PO3HHYHYIO TOPTOBIIO, BBIIIOJTHEHUE
paboT ¥ OKa3aHMe IUTATHBIX YCIYT HEMOCPEACTBEHHO HAaceJIeHHIO Ha Tepputopuu Camapckoil 00macTy, B TOM YHCIIe
MIPEJOCTABIICHUE YCIYT OOIIECTBEHHOTO ITUTAHHS.

OaexTponHasi kapta «Kapra xuteas Camapckoii o01acTu» — GaHKOBCKas IUTaTe)KHas KapTa Ha Oasze
HalMOHAJIBHON TUIaT&XHOW cucrteMbl «Mup», NpezicTaBisiomas co0oil MaTepuaIbHBIH HOCHTENb, COJep KaIlnil
3a()MKCUPOBaHHYIO Ha HEM B BU3YaJIbHOH (Tpauueckoil) U 3JIeKTPOHHOH (opmax mH(popmalmio o ee Jlepxarene,
cooTBeTcTBYIOMmas ycraHoBieHHbIM [ToctanoBnennem [IpaButensctBa Camapckoit obmactu ot 04.09.2020 Ne 663
«O06 yrepxkaennn Ilopsaka Belmycka 31eKTpoHHBIX KapT «Kapra xwurens Camapckoil 001acTu»» M IpHKa3aMu
Henapramenta HWH(QOPMAIMOHHBIX TeXHOJOTMH u cBsi3M Camapckoil oOnacTu TpeOOBaHMAM, CoJepKalas
MHUKPOKOHTPOJIEp  (MHUKPOIIPOIIECCOp), COAEpIKAIIMKA  BJICKTPOHHBIE  TNPIJIOKCHIS:  HACHTH()HUKAINOHHOE
MIPUJIOKEHNE, IUIATeKHOE NPWIOKEHHE, TPAHCIOPTHOE, TPHIOKEHHWE, MEIUIIMHCKOE ¥ WHBIE IPHIOKCHHUS,
MTOCPENICTBOM KOTOPOIl oOecrieunBaeTcsl BOSMOXKHOCTh MOJNy4deHHs Jlep)kaTesieM Mep COIMAIBbHOW MOIICPKKH H
CONMANBHONW ToMoIIH, mpruoOpereHus (moxydenus) Jlepskatenem ToBapoB (yciyr, paboT), a TakkKe - HOTy4EeHHUST
CKHJIOK, O0HYCOB ¥ HAYUCJIEHUs OAJIJIOB MPH oru1ate ToBapoB (yciyr, padot) B TCIT CO.

2.  OCHOBHBIE NIOJIOKEHHUSA
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2.1. baHk ocymiecTBisieT BBIIYCK, BbIIA4y W OOCIy)XMBaHHE OIIEKTPOHHBIX KapT «Kapra >xureins
Camapckoii obiacTu» B COOTBETCTBUH ¢ IocTaHoBieHueM [IpaBurenscTBa Camapckoit obnactu ot 04.09.2020 rona
Ne 663 «OO0 yrBepxnennu [lopsiika BelTycKa 3eKTpOHHBIX KapT «Kapra skutens Camapckoii odiaactu»y, [Ipukazom
Henapramenta WH(OPMAaLMOHHBIX TexHOJMOrMH W cBsi3u Camapckoit obmactu ot 14.09.2020 Ne 94-m «O6
YTBEPXKICHUU JOKYMEHTOB, HEOOXOANMBIX JUIsl pealn3aliiy BIITyCKa JJIEKTPOHHBIX KapT «KapTa sxurens Camapckoit
obmactu», a Take [Ipukasom [lemaprameHTa MHGOPMAIMOHHBIX TEXHOJIOTHH M cBiI3u Camapckoil o0macTH OT
20.10.2020 Ne 102-m «O BHeceHMH M3MEHEHHWH B npuka3 JemaprameHTa WH(POPMAIMOHHBIX TEXHOJOTHH M CBS3H
Camapckoii oomacta ot 14.09.2020 Ne 94-11 «O6 yTBepxnenun [lopsaka BEITyCcKa JIEKTPOHHBIX KapT «Kapra sxurens
Camapckoif o0nacTny, a TaKke MOCIEAYIOINMH PEAAKIUSIMA/M3MEHCHUSIMH yKa3aHHBIX HOPMATHBHBIX JOKYMEHTOB
WIN JOKYMEHTOB, BBIITYIIICHHBIX B3aMEH, B IOTIOJHEHUE K yKa3aHHBIM HOPMAaTHBHBIM JOKYMEHTaM.

2.2, Bank B MomeHT momaun 3asBureneMm B Oduce oOCTyKMBAaHUS KIHECHTOB 3aAeeHusn cumens
Camapckoit obaacmu o evinycke nekmpouunou kapmol «Kapma scumensa Camapckoit obaacmuy TpoBepsieT
(dopMy 3asBICHHS W OCYILIECTBIISCT BH3YaJIbHYIO CBEPKY JAHHBIX 3asBJICHHS C IPEIbSBICHHBIM 3asBUTEIEM
JOKYMEHTOM, YAOCTOBEPSAIOLINM JIMUHOCTh. B ciaydae nonauu 3asenenus scumena Camapckoil 0oaacnu o blnycke
anekmpounoii kapmul «Kapma scumena Camapckoit obaacmuy 3aKOHHBIM IIpefcTaBUTeNeM 3asBuTens bank
CBepsieT JaHHbIC 3asBJICHUS C JAHHBIMU O 3asBUTENIE B JOKYMEHTE, MOATBEPKIAIOUIEM IOJHOMOYHUS 3aKOHHOTO
IIpeCTaBUTEIS.

2.3. Brimyck u Beimada DnexTpoHHOM KapThl «KapTa xutens Camapckoil 0071acTH» OCYIIECTBISIETCS
bankom Ha ocHoBaHuU 3asaenenus ycumena Camapckoi obnacmu o @vlnycke rnekmponnoii kapmul «Kapma
scumensa Camapckoii ob6nacmuy, IPEICTABICHHOTO B baHK, B CIEAYIOMNX CIydasx:

—  BbIava 3asBUTENIO0 DICKTPOHHOU KapThl «Kapra sxutens Camapckoii 001acTi BIEPBHIC;

—  BbIAa4a DIEeKTpoHHOH KapThl «KapTa xurens Camapckoii 001acTi» B CIydae ee XUIIESHHUS IPH yCIOBUH
oOparuenus Jlepkarens B yoJHOMOYEHHBIC OPTaHbl C 3asBJICHUEM O XUILECHUH JICKTPOHHOM KapThl;

—  OKOHYaHHWe CpoKa JeHcTBUs DIIeKTpOHHOI KapThl «Kapra sxurens Camapckoid 00acTiy;

—  u3MeHeHue haMuInu, UMeHH, oTuecTBa Jlepxkarens DinekTpoHHo# kapThl «KapTa sxutens Camapckoii
00acTuy, 0OHapyKEeHUE OIIMOOK B HEil;

—  HENpUTOAHOCTh OiekTpoHHOW KapThl «Kapra skurtens Camapckoil obmactu» Ui JajdbHEWIIEro
UCIIONIb30BAaHKUs BCIEICTBHE (PU3NYECKOr0 M3HOCA JAHHOW OJJIEKTPOHHOW KapThl M (WJIM) TOBPEXKICHUS
MHKPOKOHTpOJIIEpa (MUKPOIIPOIIECCOPA) KAPTHI.

24. bank umeer mpaBo OTKa3aTh 3asBHTENIO B BBITyCKe OIJEKTPOHHOM KapTel «Kapra >xuresns
Camapckoif o6macTn» B CIydasx, MPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepannu B OaHKOBCKON
cdepe, HopMaTHBHBIMH akTaMu banka Poccun, a Taxoke B CISAYIONINX CIIydasx:

24.1. wanmume y 3asButens OnekTpoHHOW KapTel «Kapra >xutens Camapckoii oOmactu», paHee
BBIJIaHHOH, CPOK JIEHCTBHSA KOTOPOI HE UCTEK, 32 HCKIIOUEHUEM CIy4aeB: BbIIaud DJIEKTPOHHOI KapThl B CiIydae ee
XHIISHUS TIPH YCIOBUH oOpareHus Jlep)kaTelis B yIIOJTHOMOYCHHBIE OPTaHbI C 3aBJICHUEM O XUIIIEHUU JIEKTPOHHON
kaptel «Kapra sxutenss Camapckoit obnactu»; n3aMeHeHus paMmwinu, UMEHH, oTdecTBa Jlepikarelsi JIEeKTPOHHON
kapthl «Kapra xutenst Camapckoii o6siactuy, 0OHapyKeHHsl OIIMOOK B HEl; HENPUTOJHOCTH DJIEKTPOHHOU KapThl
«Kapra xutens Camapckodl obiacTu» i JaJbHEHIIEro HCIOJB30BAHUS BCJIENCTBUE (U3MYECKOr0 H3HOCA
OIEeKTPOHHON KapThl U (MJIM) TOBPEXKIEHISI MUKPOKOHTPOJUIEpa (MUKPOIIpOIieccopa) KapThly;

2.4.2. HECOOTBETCTBHE IPEJCTABICHHBIX 3asBUTEIEM JOKyMEHTOB MEpPEYHIO, KOTOPBIH YTBEp)KAEH
[pukazom Jlemapramenta HHPOPMAITHOHHBIX TeXHONIOTHH 1 cBsi3u Camapckoii oomactu ot 14.09.2020 Ne 94-m «O6
YTBEP>KIE€HUN JOKyMEHTOB, HEOOXOMMBIX JUIS pEaM3aIliH BBITYCKa IIEKTPOHHBIX KapT «Kapra sxutenst Camapckoit
obmactny, baHk He HeceT OTBETCTBEHHOCTH 32 MOJUIMHHOCTH NPECTaBICHHBIX 3asBUTEIIEM JOKYMEHTOB;

2.4.3. HecooTBeTcTBHE (DOPMBI 3asBICHUS O BBHITycKe DieKTpoHHOU KapThl «Kapra sxutens Camapckoi
obmactuy @opme Ne 46, npenycmorpenHoit Ilpunoyxcenuem Ne 4 x [paBunam.

244, wHanuuue OTPHUIATEIBHOTO pe3yjbTaTa NPOBEPKH (HE COTNIACOBAHHE) 3aA6ACHUA HCUMENs
Camapckoii o61acmu o evinycke 31exkmponnoii kapmaul «Kapma scumens Camapckoit oonacmuy co ctoponsl [ BY
CO «lludpoBoii pernon»,

2.5. bank, HanpaBiisist 3assBUTENIO MUCEMEHHOE Y8edomenue 06 omkase 6 evinycke «Kapma scumens
Camapckoii o6nacmuy, coctaBieHnoe no @opme Ned7, npenycmotpennoit Ilpunoscenuem Ne4 x IlpaBunam, He
coo0I11aeT 0 NPUYMHAX HECOTJIACOBAHMS 3asiBICHUS/0TKa3a 3assBUTEIIO.

2.6. B ciyuae Herosydenust 3asiButeneM DieKTpoHHOH kapThl «Kapra sxutenst Camapckoii obiactu» B
TeyeHue 104 xaneHaapHbIX AHEH ¢ naThl nojauu B bank 3asButeneM 3aaenenus scumena Camapckou odnacmu o
evinycke rnekmponnoii kapmol «Kapma scumenn Camapckoii o6aracmuy BoinylieHHas bankom DnekTpoHHas
kapra «Kapta xxunrenst Camapckoit 001acTi» aBTOMaTuuecKy 0Jokupyercst bBaHKOM MM MOJTy4YeHHH B COOTBETCTBUH
¢ . 2.4.4. HacTosIUX YCIOBHUI HECOTIacOBaHUs 3asBIECHUS O BBIITYCKE IEKTPOHHOM KapThl, IPH OTCYTCTBUH HA
CIeNMaTbHOM KapTOYHOM CUeTe, OTKPBITOM ISl OOCTy>KMBaHHUSA DJIeKTpoHHOW KapThl «Kapra skutens Camapckoi
obmactu» (mamee — CKC) menexnpix cpenctB, CKC 3akpsiBaetca (st storo Kmment mpu otkpeitun CKC mns
OnextponHoil kapThl «Kapta sxutens Camapckoil oOyactu» moamuckiBaeT B Oduce 0OCTyXUBaHWS KJINEHTOB
3asnenenue na sakpvimue Inexkmponnoi kapmel «Kapma srcumens Camapckoii oonacmu» v CKC o @opme Ned8,
npeaycmorpernoit Ipunoscenuem Ne 4 x Ipasuiam).

2.7. B cmydae yrtpatsl OmektponHO# KapTel «Kapta xwurens Camapckoit obmacth» W (Wiam) ee
ucronb3oBaHus 0e3 cornacus Jlepxkarens, Jlepxarens 00s3aH He3aMeUIMTEIBHO YBEIOMUTE 00 3TOM baHk B 1emsx
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6nokupoBkH, obparuBmck Ha ropsuyto jguHuio CIIK Banka winm nmuno B Ocduce oOCTyXMBaHUS KIHEHTOB,
3al0JHUB U TOAMUCAB COOTBETCTBYIOLIEE 3asA61eHUe HA O10KUPOBKY/PA30N0KUPOGKY/NEPesbInyCK OAHKOBCKOIU
naamedxycnoii kapmul (1o Popme Ne28, npenycmotpennoit Ilpunoscenuem Ne 4 x IlpaBunam). Jlo MomeHTa
yBenomiieHns: baHka ykazaHHbIM crioco6oM, baHk He HeceT oTBeTcTBEHHOCTH 32 ipoBeaeHHbIe o CKC 0aHKOBCKHUE
oTIepaIuy C UCTOJIb30BaHUEM DIeKTpOoHHOH KapThl «KapTa sxurens Camapckoit ob6macti». CKOMIIPOMETHPOBaHHbIE
Onexrponnsle KapTel «Kapra sxurens Camapckod o0imacTh», KOTOphIe OBUTH 3a0JIOKMPOBAHBEI HAa OCHOBAaHUH
oOpamenwus/3assnenns epxkarens bankom, pa3diokupoBke He mouiexaT. baHKk He HECET OTBETCTBEHHOCTH M HE
OCYILECTBISICT OIOKUPOBAHKE TPAHCIIOPTHOTO MPIJIOKESHHS M HHBIX IIPUIOXKSHHH (KPOMe ILTATE)KHOTO IPHIOKSHHS)
OnexrponHoi kapTel «Kaprta sxutens Camapckoii 00macTmy.

2.8. baHK ocymiecTBISeT OTKPHITHE, BEACHNUE, OOCTYKHBAaHUE M 3aKPhITHE CHEIUAIBHOTO KapTOYHOTO
cYeTa, MPEeAyCMaTPHBAIOLIETO OCYIIECTBICHHE OAHKOBCKHX OIEpaldii C HCIIOIb30BaHMEM OICKTPOHHOM KapThl
«Kapra xwurenss Camapckoi o0JlacTH», NMPOBEJICHUE ONEpALMi C JCHEKHBIMH CPEACTBAMHU C HCIOJIb30BaHUEM
OnexkrponHoi kapthl «Kapra xurens Camapckoit obiactu» nocpencrsoM bankomara banka, mepeBoJ AeHEKHbBIX
cpeactB ¢ CKC Ha mHble OaHKOBCKHE cueTa, OTKpbIThie B Oducax oOcimyKMBaHUS KIMEHTOB, PaclOI0KEHHBIX Ha
TEPPUTOPUHU Topoackoro okpyra Camapa winu Camapckoil o0nacTv; BHeCEHHE (3a4KMCICHHUE) JCHEKHBIX CPEACTB
Hepxarenem Ha cBoit CKC uepe3 bankomar, niatexHslil TepMuHan unu B kaccy banka; 3auncnenue Ha CKC Boimiat
3a CYeT CpeNCTB OIOPKETOB OroykeTHOH cuctembl Poccuiickoit dexpepanym; KpyriocyTouHoe WHPOPMAIMOHHOE
obcyxuBanue [epxarens OnextponHoi kapthl «Kapra sxutenms Camapckoit obmactm» uepe3 CIIK Banka;
obecrieueHne (YHKIMOHUPOBAHUS IUIATEKHOTO 3JIEKTPOHHOTO HPHIOKEHUS DIEKTPOHHOH KapThl «Kapra >xutens
Camapckoii o0macTi.

2.9. BI0oKMpOBKY TpaHCHOPTHOTO W WHBIX (KPOME IUIATE)KHOTO MPWJIOKCHUS) NPHIOKECHUH
OnextporHO# KapThl «Kapra xxuntenst Camapckoit odmacti» JleprkaTernb OCYIIECTBISIET CAMOCTOSTENIBHO, 00palasich
B I'BY CO «udposoii peruon» u unsie opraubl/opranuzanuu/ TCIT CO.

2.10. baHk He HeceT OTBETCTBEHHOCTH 3a MpenocTapisieMble [lepkarento DnekTpoHHol kapThl «KapTa
xurenst Camapcekoit oonactu» IIporpammsl nosutHOocTH TCII CO, B T.4., HO HE OIpaHHYUBASICH: MIPEJOCTABICHUE
CKUJIOK, OOHYCOB, HAUUCIICHHE OAJUIOB, PO3BITPHIII TOAAPKOB/TIPU30B U T.1.

2.11.  baHk He HeceT OTBETCTBEHHOCTb 3a Ha yIexalee pyHKIMOHUPOBaHUE TPAHCIIOPTHOTO MPUIIOKEHUS
OnextpoHHO# KapThl «KapTa xurens Camapckoil 00J1acTi», HE OCYIIECTBISIET COIPOBOK/ACHHE OIUIATHI IPOe3/ia Ha
Ha36MHOM TOPOJICKOM MacCaKMPCKOM TPAHCIOPTE OOLIETO MOJb30BAHUS, METPOIOIHNTECHE, JKEIE3HOJOPOKHOM
TPaHCIIOPTE B IPUTOPOJHOM cooOIiieHnn Ha Tepputopun Camapckoil o0nactu, a Taxoke He obnamgaeT nHbopmMarmeit
0 MPOE3THBIX OMIeTax.

2.12.  OOcmyxuBanue DIeKTpoHHOH KapThl «Kapta xurenss CaMapckoi 00IacTi» OCYIIECTBIIACTCS 10
crenuanbHO pa3paboraHHbIM pasznenam Tapudos banka, Yciryry, He BKIIOYEHHBIE B CIIEHAIBHO Pa3pabOTaHHBIN
JUIsl TaHHOM KapThl pasnen Tapugos banka, okassiBaroTest cornacHo Tapudam mo o0ciTyKUBaHUIO PU3NIECKUX JINL]
B pyOusix Poccuiickoit @enepaunn n nHoctpanHoi Bamore B AO Kb «ConupapHocTb», NpeaHa3HaYSHHBIX TS
oOciyxuBaHus TeKyiux cdyeroB Kinenros banka - ¢puznyeckux nui.

2.13.  Tlpwu oTkase 3asBUTEINIO B BhIIYCKe DJIEKTpoHHOU KapThl «Kapra sxurens Camapckoid 00siactuy mno
OCHOBaHHIO, ykazaHHOMy B 1. 2.4.4. Hacrosmux YcioBuidt, u Haguuuu Ha CKC, OTKpBITOrO A BBIYCKAa U
obcyxuBanus DnekTpoHHon kapThl «KapTa sxuteinns Camapckoii 001acTi» JCHEKHBIX cpencTs, oocayxupanue CKC
II0 BCEM OIepalysiIM OCYLIECTBISETCA Mo AeHcTBYyonM Tapudam mo oOCIy>KMBaHUIO (QU3HMUYECKUX JIUI] B PYOIIIX
Poccuiickoit ®enepanun u nnoctpanHoi Bamote B AO Kb «ConuagapHocTby.

2.14.  OcranbHble pazaens! W MyHKTH [IpaBuin mpuMeHsIoTcss K DIeKTpoHHOH Kapre «KapTa xwurens
Camapckoif o0sacTi» B 4acTH, He IPOTUBOPEYAIIEH ITOJ0OXKEHHUSIM, YKa3aHHBIM B HACTOSAIIMX Y CIIOBHSIX.
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Ipunoxenne Ne 10

k IIpaBuiam OTKPBITHS, BeCHHS U 3aKpbITHs cueToB pusndeckux il B AO Kb «ConupapHocTs»

Iopsaok ocyuiecTBIeHHs NePeBOAOB 10 HOMePY MOOMJIBLHOTO TeJie)oHA H/UIH HOMEPY IIaTe:KHOH KapThl B Pecnybunky Tapxukucran
uin Pecny6nky Y3bexuctan

Ilopsinok ocymecTB/IeHUs ePeBOIOB M0 HOMePY MOOMJIBHOTO TeslepoHA M/WIIM HOMePY TIATEeKHOH
kapThl B Pecny0snky Tamxukucran uiau Pecny0/uky Y30ekucran

1. TEPMHWHBI U OITPEJEJEHUS

Kanenr — ¢usmueckoe nmmo, otkpeBmiee B banke B ycraHOBIeHHOM [IpaBmiamu MOpSIIKE CUET,
nonkirounBinee J{bO u sBistonieecs otnpasuteneM [lepeBoma.

Mopsamok — Ilopsimok ocCymIeCTBICHHS IMEPEBONOB 10 HOMEPY MOOWIBHOTO TeneoHa W/WIA HOMEPY
IUTaTeXHOU KapThl B Pecniyonuky Tamkukuctan win Pecrryonmky Y30ekucras.

IlepeBoaq mo HOMepy MOOWJIBLHOTO Tede)oHA W/WJIM HOMepy IUIaTe:kHOH KapTel B PecmyOiamky
Tagmxukucran niam Pecny0iauky VY3OexkucraH (mepeBoj Mo YNpomeHHbIM pexBusuram wiam IIIIYP) —
TpaHCTPaHUYHBIA NEPEeBO/ JCHEXKHBIX CpeAcTB B pyousix Poccuiickoit ®enepauun Kimenrom, ncnonssyst /160, B
N0JIb3Y (PU3NYECKUX JIUI, UIMEIOIINX OTKPBIThIE cYeTa B KPEOUTHBIX OpraHu3anusix (B T.4. B OaHkax) PecmyOnuku
Tamkukucran/PecnyOnrkn Y30ekncTaH, UCHONB3Ysl MPsMbIE KOPPECHIOHAESHTCKUE OTHOIIeHUs1 baHka ¢ OaHKaMu-
naptHepamu Pecnyonuku Tamkukuctan/PecnyOnukn Y30€KUCTaH ¥ OCHOBHOTO UACHTU(GUKATOPA IS 3aYMCICHHUS
JICHE)KHBIX CPEJICTB - HOMepa MOOWIbHOro TeiedoHa W/UiIM HOMepa IUIATEKHON KapThl IOJIydarels JEHEKHBIX
CPEICTB, IPUBA3aHHOTO K OTKPBITBIM CUETaM MOTydaTes.

2. OCOBEHHOCTH OCYHWIECTBJIEHUS TEPEBO/JIOB IITVYII.

2.1 [ITYP nozBonsier Knuenrty nepenasate banky, a banky KpyriocyTouHo IpUHUMATh K UCTIOJTHEHUIO
pacriopspkeHus: KimmeHTa nocite ycrenHoro npoxoXAeHus poLelyp IprueMa nepeBoia.
2.2, IITYP ocymectBusercss Knmertom co CueToB, OTKPHITHIX B pyoOisx Poccuiickoit denepanny,

3a4HCIICHHUE IEHEeXKHBIX CPEJICTB OCYLIECTBISICTCS B HAIIMOHANBHO Bamore Pecnyonuku Tamkukucran/PecyOnuku
VY36ekucras.

2.3. [TITYP siBnsieTcst 6€30T3BIBHBIM 0€3yCIOBHBIM TIEPEBOIOM.

2.4, KnueHt o0s3yercss oraumBath baHKy Bo3HarpaxaeHue 3a ocymectienue IIIIYP. Pasmep
KOMHCCHOHHOTO Bo3HarpaxaeHus banka 3a IIIIYP, a Taxoke TUMUTHI M MHBIE KOIWYECTBEHHbIE OrpaHUYCHHUS (B T.4.
[0 CyMMaM IepeBo/ia/iepeBoIoB) ycTaHaBnuBarotces: Tapudamu banka.

2.5. 3auncieHne IEHEXHBIX CPEJCTB Ha CUYET MOJIydYaTelsl OCYLIECTBIISCTCS 10 3aKOHOAATEIBbCTBY
PecniyOmmmkn Tamxukuctan/Pecrryonukn Y30ekucTaH.
2.6. [lpu 3auncieHNH [EHEKHBIX CpPEACTB Kypc oOMeHa pyoOneil Poccuiickoit ®enmepamum Ha

HannoHalbHYI0 BamoTy PecrryOmmku Tamkukucran/Pecrryonmkn Y30ekucTaH ycTaHaBIMBaETCs OaHKOM-TTapTHEPOM.
Wudopmanus o xkypce oOMeHa Ha MOMEHT noirydeHus bankom pacmopspkennst KimenTa o mepeBoje 10BOJUTCS 10
Kimmenra wepe3 JJBO banka. IIpu 3ToM kypc oOmena, otoOpaxkaembrid B JIbO Ha MOMeHT odopmieHHs mepeBoa
JICHE)KHBIX CPEACTB, MOXET OTIMYAThCS OT Kypca OOMeHa B MOMEHT 3a4HCIICHHs JCHEXHBIX CPEACTB OaHKOM-
MapTHEPOM Ha CUeT rojydaTesis. bBaHk He HeceT OTBETCTBEHHOCTh 32 JI0ObIe TPETSH3UH 110 YCTaHOBIEHHOMY OaHKOM-
MapTHEPOM Kypcy oOMeHa.

2.7. [Tpu 3auyKcineHNH JIEHENKHBIX CPEJCTB IOJIyYaTeN0 BO3MOXKHO B3MMaHHE KOMHCCHH 32 MEPEBO/] C
HoJTy4yaTesst 0aHKOM MOJTydaTeIs.

3. HOPAJOK OCYIIECTBJIEHUSI MNEPEBOJA KJIMEHTOM

3.1 Juns ycnemrHoro ocymiectsienus [IIIYP y momyuatens IIIIYP momkeH OBITH OTKPHIT CYET B
KpenuTHOH  opraHm3anuu  (0aHke w/miam He  OaHKOBCKOM  KpemWTHOM  opraHm3amuu) PecrmyOnmkn
Tamxukucran/Pecryonuky Y30eKucTaH U 00s3aTeIbHO UIMETHCSI HOMEP MOOWIBHOTO Tese()OHa /WU IIIaTeKHOM
KapThl, IPUBS3aHHBIE K 3TOMY CUETY.

3.2. OcymectBiusist gevictBus mo odopmienuto gepes JBO IIIIYP (B T.4. mogady pacropsmKeHHs)
Kinuent nonrsepxknaer, yro IIIIYP Hocur wacTHBI XapakTep M HE CBsI3aH C oOcyluecTsiaeHueM KiueHtom
MPEANPUHUMATEIbCKOM AEATEIBHOCTH.

3.3. KnuenT HeceT OTBETCTBEHHOCTH 3a MIPaBUJIBHOCTE U IMOJHOTY YKa3aHUSA PEKBU3UTOB IMOJYyJaATCIIA
1pu ocywectBiaeHuu IITYP.
3.4. KnuenT Takke coriamaercs ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCThH 3a y6I)ITKI/I, ITIOHCCCHHBIC

KnreHnToM B CBSI3M ¢ I3MEHEHHEM YCIIOBUI OCYIECTBICHHUS (B T.4. CTOMMOCTH niepeBoioB) [ITTYP:

- Oankamu-naptHepamu Pecny6nuku Tamkukucran/Pecnyonukn Y30ekuctan u/mim

- 3akoHojarenscTBoM PecmyOmmkm  Tamkukncran/PecnyOnmuku  Y30Oekucran winn  Poccuiickoi
Deneparyu w/unu

- peuIeHHsIMH rocyJIapCTBEHHBIX M MHBIX opraHoB PecriyOmuky Tamknkucran/Pecy Ok Y36ekucran
wn Poccuiickoit denepanuu w/wmu

- ykazaHus KIIMEeHTOM HEKOpPEKTHBIX PEKBU3UTOB/TIPHOCTAHOBIICHHS WIIM OTKa3a B OCYIIECTBICHHH
[IIIYP no ocHoBaHusM, NPEAYCMOTPEHHBIM 3aKOHOAATeNnbCTBOM Poccuiickoit denepaunu, a Takxke B Claydasx
Hanuuus y banka nogospenuii, uro IIIIYP ocymectBusgercs He Knuenrom.
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3.5. I[lo dakry mnomyuenus  bankom  cBegeHuid  oT  OaHKOB-MapTHepoB  PecnyOmimku
Tamkukucran/Pecnydnnkn Y36ekucran npu ocymectsiennn [MITYP, bank npenocrasnser KnueHry-ruatenpumky
CBEJICHMS JUIS IPOBEPKH (BKIIIOYAsi, HO HE OTPaHWYMBAsCh): (GpaMmiIns, UMs, OTUYECTBO (TIPH HAJMYHMHU) ITOJTydaTels
JICHE)KHBIX CPEJICTB (CBEAEHUS MOTYT PEIOCTABIIATHCS B MACKUPOBAaHHOM BH/IE).

3.6. B cnywae ycnenrHoit nposepku KinmeHTOM mpenocTaBleHHBIX cBeleHHH, KiueHT mnoanucsiBaeT
pacmiopspxerre KirrodoM [1pocToit ameKTpoHHOH MOAIMCH POrpaMMHBIME cpenacTBaMu cucteM «MHTepHET-banky/
«ComupmapHocts OmHmaifH», a B ciydac NPUMEHCHHS CO CTOpPOHBI baHka TpeOOBaHHA JOMOTHHUTEIHHOTO
MOATBEPXKACHNS OIEpalii - MOATBEpXKIacT (MOANMCHIBAET) pAaCIOpsDKEHHE ¢ Hcmoib3oBaHueM Cpezactsa
MOJATBEPIKAEHHS, TOCIE YET0 B aBTOMATHYECKOM PEXKHME IMPOrpaMMHBIMH CPEICTBAMHM BBIMIONHAETCS Nepenada
pacnopsbxkenuss B bank. IlpoBepka baHkKOM pacmopsbkeHHs, €ro perucTpanus M INPHEM K HCIOJIHEHHIO
OCYIIECTBIISIETCS B TTOpsiAKe, ycTaHoBiIeHHOM [IpaBumamu JIBO.

3.7. Bosspart [1ITYP u/nnm B3umManue KOMHCCHOHHOTO BO3HATPAXKICHUS 32 OCYIIECTBICHNE BO3BpATa He
JOIyCKaeTCsl.

4. HHBIE YCJIOBUS

4.1. bank wmmeer mpaBo orkasarh B ocyuiectsieHud IIIIYP no ocHoBaHusAM, IpelyCMOTPEHHBIM
HacrosmuMmu [IpaBunamu, 3akoHonmarenbcTBOM Poccuiickoit dexepanuu, 3aKOHOIATENBECTBOM —PecryOnmuku
Tamxkukucran/Pecnydnukn Y30ekucran, oTkazoM Oankamu-naptHepamu PecnyOnmkn Tamkukucran/PecryGnuku
VY36ekucran B ocymectBieHun [TITYP.

4.2. Kmment o6s3yercss He wucnonp3oBath mnpouexypy IIIIYP mns momydeHums cBeneHwit o
MOTyYaTe X/ MOTeHIHAIBHEIX monydarelsx [IITYP, onpenenenns pekBuznutoB ais ocymectsieHus IIITYP u uHBIX
HETPaBOMEPHBIX ILesieil ¢ momMomnipio nepedopa HACHTH(UKATOpA MOJTydaTessi CpeacTB (mepebopa MOOHMIBHBIX
Tesle)OHHBIX HOMEPOB/HOMEPOB IUIATEXHBIX KapT), B clydae oOHapyXeHUs HaHHbIX (axkToB baHK mmeer mpaBo
IIPUOCTAaHOBUTH OKazanue yciyru IIITYPT.

4.3. Bo Bcem, 4TO He yKazaHo B JJaHHOM nopsinke, KinueHT o0s3yeTcs cobnronare Hactosiue [Ipasuna.

[IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» 75




Ipunoxenne Ne 11
k IIpaBuiam OTKPBITHS, BeCHHS U 3aKpbITHs cueToB pusndeckux il B AO Kb «ConupapHocTs»
Ilopsadok u ycnosus opopmaenun cmpaxosvix noaucoe/002060pos cmpaxosanusn ¢ AO «Cmpaxosaa xomnanus «CoJiMIapHOCTb»

Iopsinok u ycjioBus 0(popMJIEHHS CTPAXOBBIX MOJUCOB/10roBopoB cTpaxoBaHus ¢ AQ «CrpaxoBas
komnanus «CoJHAAPHOCTB»»
(MHH 3801013896) (n1a1ee — AO CK «CoauaapHocTb»).

Bank, Breictynas arearom AO CK «ConnaapHOCTh», mpenocTasisieT KirmeHTy BO3MOXHOCTE OOPMHUTH
cTpaxoBoii monuc/norosop crpaxosanus AO CK «ConunapHocTb» (nanee — norosop crpaxosanus) B 16O. Bus
CTpaxoBaHus, TOCTyHHbIE 1t opopmienus uepe3 JIbO, onpenemnsirorcst AO CK «ConnaapHocTh» U TEXHUYECKUMHU
BO3MOXKHOCTSIMU baHka.

Jnist 3akimoueHust 1oroBopa crpaxoBanus KiueHty HeoOxoaumo BeIOpath B JIBO cOOTBETCTBYIONIMI ITyHKT
MeHI0 «OQOpMUTE CTPaxoBKY», BBIOpaTh BHJ CTpaxoBaHus, 3amoidHuTh B J1BO HeoOXomumyro aist odopmieHUs
nHpopManuio, 03HAKOMUTHCS C TIPaBUIAMH CTPaXOBaHHS U OIIaTUTh yepe3 JIbO npeanokeHHy0 CyMMY CTPaxoBOi
MIPEMHUH.

JloroBop cTpaxoBaHHsa co CTOpPOHBI KiTHeHTa cunTaeTcst 3aKJII0YeHHBIM ¢ MOMEHTa oATBepkacHus B JIbO
OmHOPa30BBIM MApOJIeM pacHopsiKeHHst 00 orutate crpaxoBoi mpemud B aapec AO CK «CommnmapHocTsy. [lonaBas
YKa3aHHOE paclopsDKeHHE 00 oIuiaTe CTpaxoBoi mpemun KIMEHT MOATBEpKIaeT NMPaBHIBHOCTH BBEACHHBIX MM
JaHHBIX, HEOOXOAUMBIX I 0(OPMIICHHUS OTOBOpA CTPaxXOBaHHA M (PAKT O3HAKOMIICHUS U COTJIACHSA C TPaBUIAMH
ctpaxoBanus u Tapudamu AO CK «ComuaapHOCTby.

AO CK «ComupnapHoctb» Hampasisier Kimenrty, odopmiennsii npu nomoumm JIBO, morosop
CTpaxOBaHMs/CTPAXOBOW IOJIKC/UHbIE JOKYMEHTHI Ha ajpec 3JIEKTPOHHOM NOuTHI, yKazaHHbIH KimeHtoM mnpu
odopmiieHnn. baHk He MPeJOCTaBISIET JOrOBOP CTPaxOBaHMs/CTPaxOBOM MOJIUC/UHBIE JOKyMEHThI KitneHTy;

baHKk He HeceT OTBETCTBEHHOCTH 3a OLIMOKH, fonynieHHble Kitnentom npu BBoje nHpopmanuu B 16O npu
oQopMIIEHHH JOTOBOPA CTPaXOBaHUSI.

Odopmisas noroBop crpaxoBaHus depe3 JIbO KimeHT cormamaercs ¢ Tem, 4To Bce 00s3aTenbcTBa U
TIPETEH3UH TI0 NCTIOJIHEHHUIO JI0TOBOPA CTPaxoBaHUs NOJDKHEI OBITh anpecoBansl B AO CK «CommaapaocTs». bank He
otBeyaet o obs3arenbcTBaM AO CK «ConnmapHoCTh», BEITCKAIOLINM U3 JOTOBOPOB CTPAaXOBAHMUS, 3aKIIOYEHHBIX C
Knuenramu ¢ ucnons3oBanueM [IbO banka.

W3meneHne/pacTopKeHNe 10T0BOpa CTPaxoBaHus, 0(hOPMIIEHHOTO ¢ ncnons3oBanueM /IbO B cOOTBETCTBUH
¢ "HacrosimM [Ipunoxenuem k [IpaBnnam, nponsBoaurcst KiTmeHTOM ImyTeM HETIOCPEICTBEHHOTO B3aHMMOJICHCTBHS C
AO CK «ComunapHocTh» 6€3 yuacTus banka;

Odopmnenne Knuentom mmatexxa B agpec AO CK «CommmapHocth» B JIBO He depe3 MyHKT MEHIO
«OpopMUTH CTPAXOBKY» HE SIBIIsIETCS] 0hOPMIICHHEM JIOTOBOpA CTPAXOBAHMUS HA YCIOBUSIX HacTosero [Ipuiioxenus
Hacrosmux IIpaBunm u He Hecer anid bamka m AO CK «CommmapHOCTB» KakWX-THOO 00s3aTENBCTB 10
0(OPMIICHHIO/3aKITIOYCHHIO JOTOBOPA CTPAXOBAHUS/CTPAXOBOIO TOJIHKCA.
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Ipunoxenue Ne 12
k IIpaBuiam OTKPBITHS, BeCHHS U 3aKpbITHs cueToB pusndeckux il B AO Kb «ConupapHocTs»
Tlopsinok ocymectsienuss P2P-nepesosos

Hopsanok ocymecrBiaenus P2P-nepesonos

Cepeuc P2P- nepeBonos npenocrasisiercss Kinmentam mapraepom banka — OO0 «bect2neit» (MHH/KIIII:
7813531811/781301001 OI'PH: 1127847218674) (manee — [lapTHEp) U IpHUBICKAaeMBIX UM OaHKOB-PKBaHepOB.

Bank obecrieanBaet npu ocymectsiaeHnu Kimmentom P2P- nepeBogoB nepexox Kimenra 1o ccpuike/nqocTy
Knuenra, ucnonesys cucremy «ConunapHocts Onnaiin» (cucremy «/HTepHET-baHK» — NpU HAIMYUU TEXHUYECKOH
BO3MOXXHOCTH) K MHTepHer-pecypcy IlaptHepa. Odopmienue pacnopsbkeHust Ha P2P-mepeBon ocymiecTBisieTcs
Knuentom HemnocpenctBeHHo Ha HHtepreT-pecypce IlaptHepa. IlapTHep, COBMECTHO C NpHUBIEKAEMBIMH HM
CaMOoCTOATENILHO OaHKaMHU-dKBakepamu, oOeclieyrBaeT BHINMOMHEHUE pacrnopspkeHus Kiunenra na P2P-mepeBoy 6e3
npuBiedeHus bauka.

BaHk He HeceT OTBETCTBEHHOCTH 32 paboTOCIIOCOOHOCTE/HEpaboTociocoOHOCTh cepBrca [lapTHepa, a Taxke
3a yOBITKW/yIiepO/nHbIe HEOIAronpusATHEIE MMOCIIEICTBU, KOTOpEIe ToHec KIMEeHT, BOCTIONh30BaBIINCE CEPBHCOM
P2P-niepeBonos.

[MonpoGuble ycmoBus ocymiecTBieHns P2P-mepeBonoB coxmepxarcs B JoroBope 00  yCIOBHSX
npenoctabieHus ycunyru «llepeBon ¢ KapTel Ha KapTy» ¢ ucnonb3oBanueMm MurepreT-pecypca OOO «bect2neit»
(ITy6mmanast odepra), ¢ KOTOphIMH KIHMEHT MOXET O3HAKOMUTHCS HEIIOCPEACTBEHHO IIEpeN OCYHIECTBICHHEM
P2P-niepeBoga. CTOMMOCTh YCIYT MO OKa3aHHIO cepBuca P2P-mepeBonoB ompenaensiercs Tapudamu [laptHepa u
MPUBJICKACMBIX MM JUJIS OCYIISCTBICHHS IepeBoJa OaHKOB-IKBaiepoB, ykasbpiBacTcsi B I[lyOmuuHOW odepre,
JIOTIOJIHUTENFHO UH(OpMALUs O CTOMMOCTH yciyr coaepxkurcs B Tapudax banka. [lapTHep u npuBiekaemble UM
OaHKH-3KBaiiepbl CAMOCTOSTEIBHO OMPEICIIAIOT YCIOBHS OCYIICCTRICHUS U Tapudukaiuio P2P-mnepeBoos.

Bce mpeTeH3uM MO KadyecTBY, YCJIOBHSM OCYIICCTBICHHS cepBuca P2P-mepeBo/0oB NPUHHMAIOTCS
[MapTHepoM u mpHBIeKaeMbIMU UM OaHkamu-dKBaiiepamu, [IpeabsBisis npereHsuto no cepsucy P2P-mepeBonoB B
bank, Knuent cornmamaercst Ha npaBo banka mepeanpecoBaTh JaHHYI0 npereH3mio [lapTHepy m maer coriacue Ha
nepenady [lapTHepy n 06pabOTKY MM CBOMX NEPCOHAIBHBIX AAHHBIX B [EJSX ITOJYUYCHHUS OTBETA Ha MPETEH3HIO.

KnueHT HeceT MOJIHYIO OTBETCTBEHHOCTh 332 CBOW JEHCTBHS, COBEPUICHHBIE MM TIPH OCYIIECTBICHHH
P2P-nepeBona Ha WuTrepHeT-pecypce IlapTHepa, B T.4 3a KOPPEKTHOCTh BBOAMMBIX MM IUTATE)XHBIX PEKBU3UTOB
MOJTydYaTedst W OTHPABHUTEINS JEHEXKHBIX CPEICTB. BaHK HE HECeT OTBETCTBEHHOCTH 3a OIMIMOKHM, JOITyIICHHbIC
Kimentom nipu BBoe mH(OpMAIH pH ocymecTBieHnn P2P-epeBona.

bank nmeer mpaBo B JiF000Hi MOMEHT OTKa3aThCs OT IpepoctasieHus Kimenty cepsuca P2P-niepeBoios,
npenynpenus Kinenra B yctanoBineHHOM HacTosiuMHu [IpaBrumaMu nmopsake.

P2P — nepeBo1 oCyIIecTBISETCS TOIBKO HA KapThl, SMUTHPOBAHHBIE/ C KapT, SMUTUPOBAHHBIX KPEJAUTHBIMU
opranuzauusmMu PO.
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Ipuroxenne Ne 13

k IIpaBuiam OTKPBITHS, BeNCHHS U 3aKpbITHs cueToB pusudeckux jul B AO Kb «ConngapHocT»

IMopsiaok ocyniecTBIeHHs HePeBOAOB JeHEKHbIX CPeCTB B HHOCTPAHHOI BAJIOTe B cHCcTeMe JUCTAHIMOHHOI0 0aHKOBCKOI0
obcayxuanus (Comugapuocts Onnaiin»

ITopsigok ocymecTBIeHHs ePeBO] JeHEe:KHbIX CPe/ICTB B HHOCTPAHHOIl BaJI0Te B CHCTeMe JUCTAHIMOHHOTO0
0aHkKoBcKOro oocay:xuBanus «Conugapuocts OHIaliH»

Odopmienne /IMCTaHIMOHHBIX PacHOPSHKEHUH NMPOU3BOIUTCS KIIMEHTOM CaMOCTOSTENHbHO MOCPEACTBOM
3all0JTHEHHMs] HEeOOXOQMMBIX Toseil Ha aHrmiickoMm s3bike JlucraHiuonHoro pacropspkenust mo ®opme Ne60
ITpunoxenus Ne 4 k [IpaBunam B cucreme «Conunapaocts OHIaiiH».

Bamtora mepeBoma, MOPSAOK CHHCAHUS KOMHCCHOHHOTO BO3HArpaKAEHUS 3a, pa3Mep KOMUCCHOHHOIO
BO3HArpaK/AeHMs, BHIbl HA3HAUCHUH, O KOTOPHIM BO3MOXKHO O(opMIieHHE J[MCTaHIMOHHOTO PacHOpsKEHUs Ha
MIEPEBOJ ICHEKHBIX CPEJICTB B MHOCTPAHHOM BamroTe B cucteMe «ConmaapHocts OHmain» onpenensatores Tapudamu
banka.

bank obasyemca:

- TIpY COOTBETCTBHH J[MICTAaHIIMOHHOTO PacTIOPsDKEHUS Ha MEPEBOJ] HHOCTPAHHOM BAaJFOTHI, O(OPMIICHHOTO
nocpeactBoM «CosmpapHocTs OHmaitH», TpeOoBaHWAM HacTosIMX [IpaBWi M OTCYTCTBHUS OCHOBaHMS y baHka B
OTKa3e ero BBHIMOJHEHHs OCYIIECTBUTH IAaHHBIN IepeBo] B ycTaHoBieHHoe [IpaBmmamu, Tapudamu n apyrumu
nokymeHTamu baHka onepannoHHOe BpeMs (C yU4eTOM BBIXOIHBIX U NMPa3IHUYHBIX THE 6aHKOB-KOPPECIIOHACHTOB).
IlepeBon cunTaeTcss MCIOTHEHHBIM C MOMEHTA CIIMCAHMS CYMMBI MIEpeBojia ¢ KOPPECIIOHICHTCKOTO cyeTa baHka B
OaHKe-KOPPECIIOHICHTE;

- criucarth co cuera KitmenTta cymMMy nepeBojia 1 KOMHCCHOHHOE BO3HarpaxkeHue cornacHo Tapudam banka.

K JIMCTaHIIMOHHBIM pPacHOpsDKEHUSAM Ha NEPEeBOJ MHOCTPAHHOW BaIOTHI HocpeacTBoM «ConMMIapHOCTh
OnnaiiH» TpPHUMEHAIOTCA IyHKTHI [IpaBmi, oTHocsAmmecs K JIMCTaHIIMOHHBIM DPACHOPSHKEHHSM, B YacTH He
MIPOTUBOpPEYAIIEH HACTOSIIIEMY IYHKTY.

bank enpase:

- OCYIIECTBIATH IPOBEPKY NPHHATOro depe3 cucreMmy «CommpapHocTs OHmaitH» JIMCTaHIIMOHHOTO
pacIopsDKeHHUsT Ha NEPeBO JCHEKHBIX CPEJICTB B MHOCTPAHHOW BaJIIOTE M MPWJIOKEHHBIX K HEMY CKaHHPOBAaHHBIX
KON JOKYMEHTOB, SIBJISIOIINXCSI OCHOBAHUEM JUTS IIPOBEACHHS TUIATEXKa;

- OTKa3aTh B UCIOJIHEHUH IepeBO/ia ACHEKHBIX CPEACTB M0 J[MCTAaHIIMOHHOMY PacHOPsDKEHUIO Ha IIEPEBOT
JICHEXKHBIX CPE/ICTB B MHOCTPaHHOM BaymoTe B cucteMe «ConuaapHocTs OHIAH» M0 MpUYHHE: HEMPeJoCTaBICHHS
KJIMEHTOM (B T.4. YaCTUYHOI'O HEMPENOCTABJICHUS) WU MPEIOCTABICHHUS HEYHTAOeIbHBIX/HEPa30OPUUBBIX W/HIH
HETIOTHOCTBI0 CKaHWPOBAaHHBIX KOMUI JOKYMEHTOB, SBIISIOLINXCS OCHOBAHHEM IIepeBOJia ICHEXKHBIX CPEJCTB,
HEKOPPEKTHOro O(GOPMIICHHS YKa3aHHOTO J[MCTAaHIIMOHHOTO pAcHOpsDKEHUs (B T.4. HEMPaBWIBHOIO YyKa3aHUSA
PEKBH3HMTOB TMOJydaTess, OaHKa-mojiydaTels, JeTajleil Ha3HauyeHWsl IUiaTeXxa, HEBO3MOXKHOCTH banka 06e3
JOTIOJTHUTENBHOTO 3a1poca K KiImeHTy ocyIecTBUTh epeBol ICHEKHBIX CPE/ICTB MO YKa3aHHBIM B J{HCTaHIIMOHHOM
pacIopsDKeHUHM PeKBU3HTaM M T.J.), @ TAKXKE B CBSI3M C HECOOTBETCTBHEM IIEPEBOJIa TPEOOBAHMSAM JICHCTBYIOIIETO
3akoHOaTenbeTBa PD/HOpMaTuBHBIM akTaMm banka Poccuy u Ipyrux rocynapCTBEHHBIX OPraHOB, TPHU TEXHUYECKOH
HEBO3MOXHOCTH BBIIIOJIHUTH MEPEBOA JICHEXKHBIX CPEICTB, JIMOO ITPH HEBO3MOXKHOCTH BBITIOJHHUTE IEPEBO
JICHE)KHBIX CPEJICTB B CBSI3M C OTKa30M OaHKa-KOPPECIOH/ICHTa;

- NIPH OTNpPABJICHUH MEPEeBOJA JEHEKHBIX CPEACTB MO J[MCTAaHIIMOHHOMY PpaCIOpPSKEHHIO Ha TEePEeBOJ
JICHEX)KHBIX CPEICTB B HWHOCTpaHHOH Bamtore, odopmiieHHoMy B cucrteme «ConmuaapHocts OHIaH» BHOCHTH
HM3MEHEHHMS B MapIIPyTH3AIHNIO IIEPeBO/a, TOTOIHATh HHCTPYKIUH KineHTa ciry»keOHBIMU KOMaHJaMH ¥ CHMBOJIAMH,
TpeOyeMbIMU CHCTEMaMH IMepeaadn (PUHAHCOBBIX COOOIICHHNA /MK OaHKaMH-KOPPECIIOHICHTAMH I OTIPABKU
IepeBosia, IPUBOJIUTH IUIATEXKHbIE HHCTPYKIMH, BBelIcHHble KimeHTOM B yKa3aHHOM B HacTosIieM ab3aie
JIMCTaHIIMOHHOM pacIOpsDKEHHH, K (opMaram CUCTeM Iepeiadyd (MHAHCOBBIX COOOLICHUH W/WIM TpeOOBaHUSIM
0aHKOB-KOPPECIIOHACHTOB,;

- 3ampammuBath y Kimenra (B T.4. mo 3ampocy OaHKa-KOppecHoHJeHTa) o0yl wnH]opManuio o
odopmiennomy Knnenrom uepes «Cosmpaprocts OHaiH» ykazaHHOMY [IMCTaHIIMOHHOMY PacHoOpsKEHHIO;

- TIpU HEJOCTATOYHOCTH JEHEXKHBIX CPEICTB Ha TEKyIleM BamlOTHOM cueTe KimeHta, ¢ KoToporo
OCYILECTBIISIIICA NIEPEBOJ JICHEKHBIX CPEACTB MO JIUCTAHIIMOHHOMY PAcHOPSKEHUIO HA NEPEBOJ] AEHEXKHBIX CPEACTB
B MHOCTPaHHOH BaioTe, opopmiieHHOMY B cucteme «CommuaapHocTs OHIaiH», COUCHIBATh C JIOObIX cueToB Kimenra
CyMMY IIepeBo/ia 1 KOMHCCHOHHOE BO3HarpaxkaeHue banka n 0aHKOB-KOPPECTIOH/IEHTOB/0aHKOB-TIOCPETHUKOB.

bank ne necem omeemcmeeHHoOCb:

- 32 OTHPABKY W/MJIM HEJJOCTABKY/HE3a4HCICHNE AEHEKHBIX CPEICTB Mo [IMCTaHIIMOHHOMY PaCIIOpSHKEHHIO,
HeKOppeKkTHO odopmiieHHOMY KieHToM (B T.4 coepkaiieMy rpaMMaTHIeCKUE ¥ UHbIE OIITHMOKH);

- 3a HE3aYHCIICHHE W/WIH HECBOEBPEMEHHOE IePEUHCICHNE/3aUNCICHNE JIEHSKHBIX CPEICTB OaHKaMu-
KOppECTOoHIeHTaMi/0aHKaMU-TIOCPEAHUKaMi/0aHKOM ~ TIOJIydaTesss 10 TePeBOAYy JEHEKHBIX CPEACTB IO
JMCTaHIIMOHHOMY PacHOPSKEHHIO Ha MEPEBOJ HHOCTPAaHHOMU BalltoThl HocpeacTBoM «ConugapHocTs OHIalHY;

- 32 O3HAaKOMJICHME ¥ TIIOCJIEJCTBUSI O3HAaKOMJICHHS C CKaHMPOBAaHHBIMH KONMSMH JIOKYMEHTOB,
npwitokeHHbIME KimeHntoM nipu oopmiteHnn JIMCTaHIIMOHHOTO PacIIOpsDKEHMST Ha TIEPEBOJT JICHEXKHBIX CPEACTB B
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nHOCTpaHHOH Bamore B cucreme «ConmnapHocTs OHJalH», KaK HMEIOLIMX, TaK W HE MMEIOIIUX OTHOIUCHHS K
yKa3aHHOMY JIMCTaHIIMOHHOMY pacropsKEHHUIO;

- 32 HEHCIIOJIHEHHE WM HEeHaJJIe)Kalllee HCIIOJIHEHHE MTePeBo/ia AEHEKHbBIX CPECTB, IBUBILEECS CIEACTBHEM
HEBEPHOTO 3aIroJHEeHUs J{MCTaHIIMOHHOTO PacHOPsHKEHUs Ha MEePeBOJ] JCHEXKHBIX CPEJCTB B MHOCTPAHHOM BaJIioTe,
odopmienHoro B cucreme «ConupapHocts OHnaiiH», yKa3aHusl OIMOOYHOH, Hepa30OpPUMBON MM HEOJHO3HAYHO
TOJKyeMOH uH(popMauuu. B ciaydae HEHCHOJNHEHHs IIepeBOAA IO BBIMICYKa3aHHBIM NPUYHHAM KOMHCCHOHHOE
BO3HarpaxIeHHe 3a IepeBo baHkoM He BO3BpAIAeTCs.

Knuenm obsaszan:

- epex opopmiieHHeM J{MCTaHIIMOHHOTO PacHoOPsDKEHUS Ha NIEPeBO] HHOCTPAHHOH BaIOTHI OCPEICTBOM
«ConumapHocTs OHJIaliH» 00€CIeUNTh OTKPHITHE TEKYLIEr0 BAIFOTHOTO CYETa B BAJIFOTE IIEPEBOAA U HAJTMYNE Ha HEM
OCTaTKa JCHEXHBIX CPEICTB, MOCTATOYHOTO JUI1 OCYLIECTBICHHS IIepeBoJa M OIUIATBl KOMHCCHOHHOTO
BO3HarpakieHus banka u 6aHKOB-IIOCPEAHUKOB;

- HECTH MNOJHYI0 OTBETCTBEHHOCTh 32 KOPPEKTHOCTh BBEJICHHBIX MM JaHHBIX IPH O(OPMIICHUH U OTHPABKE
JucranimonHoro pacnopspkenus B «Conuaapaocts OHITAHY;

- IPWJIOXKHUTH CKAHMPOBAHHBIE KOMTMH HEOOXOIUMBIX TOKYMEHTOB, B CIydae ux 3arnpoca bankom B nporecce
odopmiieHnst [IUCTaHIMOHHOTO pacropspkeHusl. KUIMEHT HeceT MOJHYH OTBETCTBEHHOCTb 3a KOPPEKTHOCTH,
4uTabeNIbHOCTh, Pa300PUYMBOCTh, MOJHOTY IMPUIOKEHHBIX CKAaHWPOBAHHBIX KOIMH JNOKyMeHTOB. [Ipu 3ampoce B
npouecce odopmieHus JMCTaHIIMOHHOTO PacropsDKEHHsT CKaHMPOBAHHBIX KOMHMI TOKyMeHTOB KimeHT 00s3yercs
TPHIOKUT TOJBKO KOIMHMU JOKYMEHTOB OTHOCSILIMXCS K opopmisieMoMy UM J[MCTaHIMOHHOMY PacHoOpsDKCHUIO Ha
NepeBO]] JICHE)KHBIX CPEICTB B HHOCTpaHHOH Bamore B cucreMe «ConmmapHocts Omtaitn». Hampasiss
CKaHUPOBaHHbIC KOIIUH TaKUX JOKYMEHTOB, KITMEHT MOATBEp)KAaeT U TapaHTHPYET UX UICHTHYHOCTD C OPHIHHATIAMH
JOKYMEHTOB C KOTOPBIX BBITIOJTHEHBI CKAHUPOBAHHBIE KOITUH;

- B coorBercTBHU ¢ Tapudamu baHka ornaunBaTh KOMHCCHOHHOE BO3HarpaxkaeHue baHka u HecTH MHBbIE
Pacxo/ibl 10 OCYIIECTBICHUIO EPEBO/IA ICHEKHBIX CPECTB (B T.4. 0AHKOB-KOPPECHIOH/IEHTOB, 0AaHKOB-TIOCPEAHUKOB,
0aHKa MOJIyJaTeis);

- IpU TOCTYIUICHHH 3ampocoB OT baHka, OaHKOB-KOHTPAareHTOB, OaHKOB-IIOCPEAHMKOB WJIM OaHKa
NoJIyyaTens ¢ TpeOOBaHUEM MPENOCTABICHUs yTOYHSIOMIEH HHPOPMAIMK H/WIIN JONOJHUTEIbHBIX JOKYMEHTOB OT
Kiuenra no oopmienHomy B cucreme «ComunapHocts Onnaiiny Kinenrom [{MCTaHIIMOHHOMY PacHopsKEHHUIO Ha
NepeBO]] ACHEKHBIX CPEJCTB B MHOCTPAHHOW BANIIOTE, MPENOCTABHTH YKA3aHHYIO HH(MOPMaLUI/TOKYMEHTHI I10
nepBoMy TpeOOBaHHUIO baHka B CPOKH, YCTAaHOBIJICHHBIEC B TAKOM TPEOOBAHHY;

- BBITIOJIHATH WHBIC 0053aTeNILCTBA, YKa3aHHbIC B HACTOSIIMX [IpaBunax.

Knuenm umeem npaso:

- odopMuTh J{MCTAaHIIMOHHOE pacHOpsHKCHUE HA MEpeBOJ ACHEKHBIX CPEICTB B MHOCTPAHHOH BaIOTE B
cucteMe «ConmuaapHocts OHAWH» B COOTBETCTBHHU C HACTOAIIUM ITyHKTOM [IpaBm;

- osy4uTh HHpopMauo (B T.4. yepe3 J|bO), moaTBep K IatolIyto HCIIOIHEHHEe baHKOM 1epeBo/ia IeHEeKHBIX
CPEZCTB.
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Ipnnoxenne Ne 14
k IIpaBuiam OTKpBITHS, BeleHUS M 3aKpbITHSA c4eToB pusnyeckux jul B AO Kb «CosuaapHocTb»
YcjaoBus yyacTusi B iporpamme npusmniieruii — Ilporpamma goctyna B 6M3Hec-3a71b1 23PONOPTOB M /1l BOK3JI0B

YciaoBus yuactus B nporpamme npusuieruii — [lporpamma goctyna B OusHec-3a1bl
a3PONOPTOB U /1 BOK3aJI0B

1. AO KB «ConunapHoctb» (nanee — bank) B pamkax [TaptHepckoro cornamenust c OOO «Ilepcona Tpasem»
(manee — IlapTHep) mpenocTaBisieT CBOMM KIIMEHTaM BO3MOXXHOCTH BOCIOJB30BaThes [Iporpammoii mocryma B
OM3HEeC-3aJIbI a9POTIOPTOB U JKEIE3HOAOPOKHBIX (K//T) BOK3AIIOB.

2. Tlporpamma nmocrtyma B OM3HEC-3aIIBI a3POTIOPTOB U JKEJIE3HOIOPOKHBIX BOK3asoB (anee — [Iporpamma) —
yciyra, npepocrasisiemas IlapTHepoM B paMmkax nporpammbl npuBuiieruil «Persona.aero». YcioBus ydacTtus B
[Iporpamme pa3memnieHbl Ha o¢unmanbHOM caiite I[lapTHepa B MH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«WuTepHET» MO ampecy: https://solid.persona.aero/

3. KimeHT ocymecTBiIseT caMOCTOSATENbHYIO perucTpanuio JImgHoro kabuwHera Ha OGHIMATBLHOM CaiiTe
[MapTrepa no aapecy https://solid.persona.aero/. s ynoocrsa Knnenros bank pasmeniaer ccpiiky Ha [Iporpammy
Ha CBOeM O(QUIMATBPHOM caiTe B HHGOPMAIMOHHO-TCICKOMMYHHUKAIIMOHHON cetn «MHTepHET» MmO ampecy:
https://www.solid.ru/.

4. Bbank BeliutayrBaeT KiMeHTaM KOMIICHCAIMIO, HA YCJIOBHUAX, MpeaycMoTpeHHbIX Tapudamu banka, 3a
yuactue B [Iporpamme B pamkax oIuIaThl AOCTyna B OW3HEC-3aJibl a3pONOPTOB U K/J BOK3alnoB B Poccuiickoit
Oenepanun, a Takxke 3a npenenamu Poccuiickoit Depepanuu, oruiadeHHOro B JIndHOM kaOuHeTe GaHKOBCKUMH
KapTaMH, SMUTUPOBAHHBIMHA baHKOM.

5. @amwmmus u ums Knmenra, 3apeructpupoBanHoro B JImdHoM KaOuHeTe Ha caiite [laptHepa mo anmpecy
https://solid.persona.aero, nomkHbI cOBIAaTh ¢ haMuinei u uMeHeM aepkatens Kaprsl.

6. CyMmMa KOMIEHCAlMH 3a OJHO IOCEHIeHHE OM3HEcC-3ajla OIpeAeNsieTcs B COOTBETCTBHU ¢ Tapudamm
Bbanka. baHk ocymiecTBIIsIeT 3a4nCICHIE CyMMBI KOMIICHCAllUH Ha CUET KJIMEHTa B baHke.

7. Kommencamus ocymectBisiercss baHkom B poccuiickux pyomsx He moszmHee 20 (Bammaroro) umcia
MecsIIa, cleayromero 3a OTYeTHBIM IEPHOIOM.

8. Ilpum pacuere cymMMbl KOMIleHcaluM baHK He y4MTHIBaeT oIuladeHHble B JIMYHOM KaOuHeTe Ha caiiTte
[TapTHEpa NpOXObl, IO KOTOPBIM:

8.1 6bu1 MpoM3BeENIeH BO3BPAT B IOJHOM WJIM YACTUYHOM 00bEME;

8.2 He ObLIO 3a(MKCHPOBAHO MOCEICHUE OM3HEeC-3aJ1a;

8.3ucrex cpok neiictBust QR-konma cormacHo mpaBwiam Bo3Bpara [lapTHepa, pa3MmemieHHBIM Ha caiite
[Maptaepa o ceputke https://solid.persona.aero/

9. Ilpasuna u ycnosus [locemennii OusHec-3a;10B B pamkax [Iporpammsl MOTYT OBITH M3MEHEHBI OM3HEC-
3aJaMH B OJTHOCTOPOHHEM mopsiike 0e3 yBemomieHus KimmeHtoB. baHk He HeceT OTBETCTBEHHOCTH 38 M3MEHEHUS
YKa3aHHBIX IIpaBHI 1 ycsioBui [locermennii OusHec-3am0B B pamkax [IporpamMmel.

10. bank He HeceT MaTepHajbHOM OTBETCTBEHHOCTH B OTHOIICHMH KakKHX-IHMOO 00s3aTenscTB, ymiepoOa,
yOBITKOB, NCKOBBIX 3as1BJICHUH, CyIe€OHBIX TSAKO, pelIeHH Cy/la ¥ PacxXo10B (B T.U. 1O OIUIaTe TOHOPAPOB aJIBOKATOB)
B CBA3HU C YBCUBEM WJIM CMCPTBIO KaKoro-iauoo Jijia, MOoBpPEKACHUEM UJIU YHUYTOXKCHUEM KaKoro-auoo UMyImecTBa
B pe3yJbTaTe NOJIb30BaHUS KaKUM-THO0 Ou3Hec-3aoM KiMEHTOM W/MiM CONPOBOXKAAIOMIMMH €ro JMuaMu (Ipu
HQJIMYMHK), TIPH YCJIOBHHM, YTO TaKO€ OCBOOOXKAECHHE OT MaTepHaIbHOM OTBETCTBEHHOCTH HE PacIpOCTpaHseTCs Ha
Cly4au YMBIILICHHBIX HEIIPABOMEPHBIX JeHCcTBUl baHka.
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Ipnnoxenne Ne 15
k IIpaBuiam OTKpBITHS, BeleHUs M 3aKpbITHSA c4eToB pusnyeckux jul B AO Kb «Coanpapaocts»
YciioBust Heno ib3oBanust 6aHkoBcknx KapT AO Kb CommaapHocTh» B IUIATE;KHOM npuiioxennn Mir Pay

YcaoBus ucnoJib3oBanus 6ankoBcknx kapt AO Kb CosmpapHocTb» B IUIaTe:KHOM npuioxedun Mir Pay

1. TepMHUHBI M Onpe/IeIeHHs
MobuabHoe ycTpoiicTBo — mepcoHaimpHOEe ycrpoiictBo Kimenra ¢ ¢ynkmuerr NFC (cmapt uacel,cMapTdoH,
IUTAHIIETHBIH KOMITBIOTEP M TOMY IOZ00HBIE YCTPOMCTBA), KOTOPOE MO3BOIISIET YCTAHOBUTH [1MaTeskHOE PHIIOKEHHUE
1 MCTIONB30BaTh ayTeHTHGHKanuio KinenTa.
IMaarexunoe npuiokenne Mir Pay (mamee — IIIT Mir Pay) — MoOMIIBHOE TIPUIIOKEHHE TUIATEKHON CHCTEMBI
«Mupy. IIIT Mir Pay mMoxeT ObITh ycTaHOBJIEHO Ha MOGHIBHBIC YCTPOMCTBA C omepaltmonHoi cuctemoit Android
Bepcuu 7.0. u Bbiiie, u ocHanieHasie NFC-moaynem. [paBoobiaanatenem II1 Mir Pay ssasiercs ITTII1.
IIT Mir Pay npeana3zHadeHo st Ge3omacHOW, OBICTPOil M ymoOHOI OIIaThl TOBAPOB M YCIYr NPH IHOMOIIX
MobunbHOTO yCcTpOoiCTBa B OaHKOMaTax M TepMuHasax ocHanleHHbIX NFC-MomyneM a Takke B OHJIAiH Mara3uHax.
VYcranosky I1I1 Mir Pay nHa MmoOuisHOe yctpoiictBo KimeHT ocymecTBisier camoctositenbHO. [logpoOHble mpaBuia
ycraHoBKH u ucnonb3oBanus [1I1 Mir Pay, a Taxoke nepedeHb pecypcoB B TEIEKOMMYHHKAIOHHOW ceTH MHTepHeT,
Ha KOTOPBIX Pa3MEIICHBI ycTaHOBOUHBbIC KOMIUIEKThl III1 Mir Pay omyOnukoBaHbl [T0CTaBIIMKOM IUIATEKHOTO
MIPUJIOKCHUS B OTKPBITOM JIOCTyTIe B ceTu MHTepHeT 1Mo anpecy: https://privetmir.ru/mirpay/ .
MMapoar — yHuUKanbHAs I Kaxkngoro MoOmisHOTO YycTpoiicTBa KimeHTa mocnemnoBaTesbHOCTE LHUP,
ycraHaBinuBaemass KimmeHTOM 1711 BEIOpaHHOrO MOOMIBHOTO YCTPOMCTBA M HCIOJIB3yeMasl IJIsl yJOCTOBEPEHUS
neiicteuii B MobunsHOM yerpoiictBe Kimenrta u I1I1 Mir Pay, Brimodas moaTBep:kKIeHHE MpaBa PacHOPSDKEHIS
JICHEKHBIMH CpeJICBaMH ¢ ucroib3oBanneM Tokena B 111 Mir Pay.
IocTraBmuk miaresxxkHoro npuiaosxenus (manee — IIIIII) — AxuuonepHoe obmecTBo «HalmoHanbHas cucrema
miatexHeIx kKapm» (AO «HCIIK»), OI'PH 1147746831352, mectonaxoxnenue: 115184, Mocksa, yn. Bonbias
Tatapckas, 1. 11 (manee — HCIIK), sBmstomeecst Oneparopom ITnaresxxnoit cuctemsl «Mup» u [IpaBooGnagarenem
[IIT Mir Pay u npenocrapinstomiee ero Kinuentam s nons3oBanus B coorBerctBuu ¢ IpaBunamu [1C «Mupy,
JIMLIeH3MOHHBIM COTJIAIIEHHEM W WHBIMHM TPEOOBaHMSMH M YCJIOBHSMH, a TaKKe JOTOBOPEHEHOCTSIMHU ¢ BaHkom.
VY cnoBus JIMIIEH3MOHHOTO COTJIallieHus: Ha npaBo ucnoib3oBanus [1I1 Mir Pay pasmeniensl Ha odunmuanbHOM caiTte
[I1IT B TenekoMMyHHKAMOHHO# cetn MuTepHeT: https://pay.mironline.ru/docs/license_agreement.html.
IIC «Mup» — mnatexsas cuctema «Mup».
Croponbl — KnueHt u bank.
Toxen Kaptsl (Token) — miudposoe mpencrasienne pekBusuToB Kapter [IC «Mupy», smutupoBanHO# Bankom
(manee — Kapra), hopmupyemoe u xpansmeecs B [1I1 Mir Pay, kotopoe mo3Boisier KitneHTy coBepmaTh Oneparum
nocpeactBoM NFC. ITopsinok ncrionb3oBanus TokeHa onpeiesieH HaCTOSNUMHE Y CIIOBUSIMU.
NFC — (Near Field Communication) — texHomorus, ucmoib3yemMast ISl epeiadil JaHHBIX MEXIY YCTPOUCTBAMHU
Ha PacCTOSIHUU.

2. O61ue NoJI0KeHUst

2.1.Hacrosiue Ycnoust ucnonb3oBanus 6ankoBckux kapT AO Kb ConmumapHOCTb» B IUIATEKHOM TpHIokeHun Mir
Pay (mamee — VYcnoBus) SBIAIOTCA HEOTheMJIeMOH dYacThio [IpaBHI OTKpBITHS, BEACHHS U 3aKPBITHUS CUETOB
¢umsnueckux nun B AO Kb «ConugapHocTs», M ONpeNelsioT MOpsAA0K IpenocTaBieHnss baHkoM yciayr B yacTu
MIPOBEICHUS OTIepalnii, coBepmeHHBIX KimeHToM ¢ ucnonp3oBanreM TokeHa, pasMerienHoro B [1I1 Mir Pay a taxxke:
— nporecc hopmupoBanus/onokupoBanus/ynanenus TokeHa B 11 Mir Pay MoOmipHOTO yCTpO¥CTBa, IPH
koTopoM KineHT npuHuUMaeT HacTosue Y CIIOBHS MOJIHOCTBIO;
— HOpsIOK coBeplIeHus onepanuil Knmenra ¢ ncnons3oBanueMm TokeHa;
— 0TBeTCTBEHHOCTh KineHTa n baHka Ipy ocyIleCTBICHNH ONepaluil ¢ UCTIONb30BaHleM ToKeHa;
— TpeboBaHus K 6€30MaCHOCTH MCI0NIB30BaHust MoOuiibHOTO yeTpoiictsa, B I1I1 Mir Pay, B koTopoMm xpaHuTtcs
ToxkeH.
2.2. Cumraercs, uto KinueHT o3HakKOMUJICS ¢ Y CIOBHSIME MCTIONb30BaHus 0aHKoBckuX kapT AO Kb ConmumapHocThy»
B IIIT Mir Pay m moaTBepaui CBOE COMVIACHE C HUMH C MOMEHTa HaXKaTHUsS COOTBETCTBYIONIEH KHOTIKH IS
dbopmupoBanus Tokena B T[T Mir Pay. JlaToit Hawyama oka3aHusl yCIyT'M HCIOJIb30BaHUsI TOKEeHa SBISETCS gaTa
dbopmupoBanus Tokena B I1I1 Mir Pay. /laToli okOHYaHUS OKa3aHMsI YCIYTH UCTIONb30BaHusl TOKeHa sSBIsSETCS AaTa
ynanennst Tokena n3 111 Mir Pay wim nara 6nokupoBkn TokeHa.
2.3. Hacrosime YcnoBust ¢ aatsl opmupoBaHusi TokeHa SIBISIFOTCS HEOTHEMIIEMOI YacThI0 COOTBETCTBYIOIIETO
JoroBopa 1 u3MeHstoT JIoroBop B COOTBETCTBYIOIIEH YaCTH.
2.4. OkoHYaHWe MPeJOCTaBICHHs YCIYTH HCToNb30BaHus TokeHa (IpeKpalieHne NeHCTBUSI HACTOSIMIINX Y CJIOBUIH B
YacTH COOTBETCTBYOHIEro JloroBopa) He BIMAET HAa IOPHIMYECKYIO CHIY M ACHCTBHTEIBHOCTH PACHOPSIKEHUMH,
HanpaBiIeHHBIX B bank KnreHToM 10 1aThl OKOHYAHUS MTPEJOCTaBICHHS YCIyTH HCIOIb30BaHus TokeHa.
2.5. O6cnyxuBaHue TokeHa OCYIIECTBISETCS B COOTBETCTBHUU C HACTOSIIMMH Y CIOBUSMHU, TpeOoBaHusMu [1C
«Mup», 3akoHoHaTenbcTBoM Poccuniickoit @eneparun u TpedoBarmsamu TTIT1.
2.6. Hactosmue YcinoBus ycTaHaBIMBarOT npaBmia ucnons3oBanus Kapter [1IC «Mup», sMutupoBaBHHON baHkoM B
[IIT Mir Pay Tonsko B oTHOmeHHsIX Mex 1y barkom n Knnenrowm. T MmoxeT ycTaHaBIMBaTH COOCTBEHHBIE ITPAaBHIIA
HCTIONB30BaHUsl 0aHKOBCKMX IUIaTeXHbIX KapTel 1IC «Mmup» B IIII Mir Pay u monuTuky KOH(GUACHIHAIEHOCTH,

| [IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» | 81 |




kotopsle KimeHT Takke 00s13aH coOM0aTh, B TOM YHCIIE TIPH NTPEAOCTABICHUN TPETHUM JIMLIAM JIMYHBIX CBEJICHUH,
IPUOOPETEHNH TOBAPOB, padOT, YCIyT B TOPrOBO-CEPBUCHBIX NPEAIPHUATHIX, IpoBegeHNH nHbIX onepaunii B TCII n
oreparyii B 0aHKOMaTax MM IOCEHIEHHH COOTBETCTBYIOLIUX CAWTOB B MH()OPMALMOHHO -TE€JIEKOMMYHHUKAIIMOHHOM
cetu «HTEpHETY.

2.7. baHK He sBNsETCS NMOCTABIIMKOM, pa3paboTuyukoM u mpaBooOmamarenem III1 Mir Pay n He ocymecTsiser
MOJJIEPKKY IPOTPAMMHOTO 00ECTIEUeHNS YKa3aHHOTO CEPBHCA.

2.8. bank He B3uMaer Komuccuio 3a wucnoip3oBaHume Kaptr IIC «Mwupy», smuTHpoBaBaHHBEIX bankom, mnpu
ocymecTBieHnn pacyetos B [1I1 Mir Pay.

2.9. KiimeHT npu3HaeT, 4To 3JICKTPOHHBIN TOKYMEHT, COOPMHUPOBAaHHBIH I coBepiieHus onepanuu B [111 Mir Pay B
COOTBETBHSAMH C MpaBHiIaMy, ycraHOBICHHBIMU 11C «Mupy, Ipu3HAETCA paBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEIE, MOANACAHHOMY COOCTBEHHOPYYHOH IOIIHCHIO.

2.10. [eiictBus Knuenra B III1 Mir Pay ¢ukcupyroTcs B 3JeKTpOHHOM BHAE B MPOTOKOJIAX pabOTHI almapaTHo-
IIPOrpaMMHBIX KOMIUIEKCOB OnepaTopa IUIaTeKHON CUCTEMBI U €r0 YYaCTHUKOB. B cilyuae BOZHUKHOBEHUS MEXTY
Bankom u KiuentoMm kakux-mubo0 pasHOTIACUM, CBA3aHHBIX ¢ ucnonb3oBanueM [1I1 Mir Pay, CTopoHBI IpU3HAIOT,
YTO yKa3aHHBIE 3aIUCH MOTYT OBITh MCIIOJIb30BAaHBI NIPU Pa3pEeLICHUH JIIOOBIX CIIOPOB, a TAK)Ke MPEJOCTaBJICHBI B
Jto0BIe CyIeOHbIE OpraHbl.

2.11. Bo3amoxHOCTh Hcnonb3oBanus Kinuentamu banka III1 Mir Pay B cOOTBETCTBUH C HACTOSIIUMH Y CIOBHSAMHE
HaunHaeTcs ¢ MoMeHTa peructpanuu Kapter B [1I1 Mir Pay cormacHo pa3geny 3 HaCTOSIIETro IPUITIOKEHHS.

2.12. TlpaBuna OTKPHITHSA, BeACHUS U 3aKpBITH cueToB (hrsmdecknx uil B AO Kb «ConraapHOCTh» MpUMEHSIOTCS
K IYHKTaM, yKa3aHHbIM B HACTOSIIMX YCJIOBHSAX B YaCTH, HE NPOTHUBOpEYAIIECH HACTOALIMM Y CIOBUSAM JHMOO HE
YKa3aHHBIM B HACTOSIIMX Y CIOBUSX.

3. Perncrpanus kaprsi B I1I1 Mir Pay
3.1. JIna ocymectnenusi pacueroB uepe3 I1I1 Mir Pay Kimenty HeoOxommmo 3aperucrpupoBath B Hem Kaprty
(BBIyCTHTH TOKEH).
3.2. [lpu Hanu4Yuu TEXHUYECKOW BO3MOXKHOCTH KineHT MoxkeT cdopmupoBath TokeH ¢ ucnonb3oBanueM I1I1 Mir
Pay, ycranoBneHHoro Ha MoOHIBHOM yCTPOWCTBE, IIPU 3TOM:
— Jna omnoit KapTel BO3MOXHO BBINYCTHTH He Oonee 1 (Omnoro) aktuBHoro Tokena Ha 1 (OxHOM)
Mo6umsHOM ycTpoiictBe Kimmenra. bank w/wmmun [IC «MUP»/IIIIII Moryt ycTaHAaBIMBATH MOTIOJHUTECIHFHOE
OTpaHWYCHHE Ha MaKCHMallbHOE KOJIM4YecTBO TOKEHOB, co3laBaeMbIXx K onHOM Kapre, a Takxke OTKa3zaTh B
¢dopmupoBannu TokeHa 6e3 00BICHEHUS IPUINH.
— ToxeH MoXxeT OBITh C(HOPMHUPOBAH TOIBKO K AericTBytomiei Kapre Kimenra.
— [Ipn ncnons3zoBannn TokeHa Bce ycnoBust oocmyxuBanus Kaptel: Tapugsl, ycraHOBICHHBIE JTUMUTHI U
OTpaHUYCHUS, IPUMEHSIOTCS COTIIacHO JloroBopy cuera OaHKOBCKOM KapThl
3.3. dus hopmuposanus Tokena uepes untepdeiic [1I1 Mir Pay KieHT qo/pkeH yka3aTh B HEM PEKBH3UTHI KapThl U
Janee cIen0Bath nanbHedmnM uHCTpyKiwsM B [T Mir Pay.
3.3.1. baHk ocyuiecTBIsET MPOBEPKY AYTeHTH()HUKAMOHHBIX JaHHBIX KilMeHTa NoCpeICTBOM IPOBEPKH BBEICHHBIX
B IIIT Mir Pay pexBusuroB KapTel W HMX MOATBEp)KAEHHS OJHOPA30BHIM MapojeM HalpaBlICHHbIM B BHJE
CMC-coobiuenust Ha HoMep MoOmiIbHOTrO Tenedona Kimenra, 3apeructpupoBanHblii B baHke [uist Ui HONTy4YeHUsS
CMC-yBenoMIIeHHM.
3.3.2. Tlocne ycmenrHoro mpoxoxaeHust Kimmenrom nposepku banka B I1I1 Mir Pay dopmupyercs Token. Token
TI03BOJISIET OTHO3HAYHO MAeHTHGHIMPOoBaTh KapTy, MprMEHsIeMyI0 IPU COBEPIICHUHN OTIEPAIMii C HCHIOIBb30BaHUEM
[IT Mir Pay. [Ipu ycrienrHOM 3aBepIIeHIH IPOIIEYPhI PETUCTPAIH KapThl (BeITycka TokeHa)
Knuenty Hanpasisercs cootBercTBytomee CMC mm push-yBemomieHme.
3.4. Ins ¢dopmupoBanuss TokeHa uepe3 MoOMIBHOe mpriioxkeHne bamka KimeHT nomkeH BBIOpaTh KapTy B
MOOMIIBHOM MPUJIOKEHUH U HakaTh KHONIKY «/lo6aButh B MIR Payy, TokeH npu 3TOM BBITyCTUTCS aBTOMaTHUECKH.
IIpu 5TOM JOMOSHHUTENHHO BBOIUTH PEKBHM3UTHI KapTel M MOATBEpkIaTh MX OJHOPA30BBIM MAapojieM B BHJE
CMC-coobmenust He Tpedyerca. IlpoBepka AyTeHTH(WKAIIMOHHBIX MaHHBIX KimMeHTa B JaHHOM Cciydae
ocymecTBisieTcst bBankom npu Bxojie B MoOMIIbHOE TipriioskeHue banka.
3.5. B cooTBeTBHM ¢ (BYHKIMOHATBHBIMEA BO3MOXKHOCTsIMH 11 Mir Pay , KiimeHT MOXeT CaMOCTOSITEIbHO yIAIATh
OJIMH WK Heckonbko Tokernos u3 111 Mir Pay, ciemyst uactpykmmsm B IIIT Mir Pay .

4. CoBepiieHue onepanmii

4.1. ToxeH, chopmupoBanHblii ¥ pasmemieHHslii B I1I1 Mir Pay MoOuibHOTO ycTpoifcTBa, MCHONB3YETCS ISt
coBepuieHus onepaimii B ocHameHHbIX NFC 6ankomatax u ycrporicrBax TCII/6ankoB, a Takke OHJIalH Mara3uHax.
4.2. Ilpu nanmmuun Heckonbkux Kapt, 3aperncrpupoBannsix B I1I1 Mir Pay, Kinuent nomken Boiopats Kapry/Token,
C UCTIONH30BAaHUEM KOTOPOH MO0 YMOTYAHHUIO OyIyT OCylIecTBIAThCs onepaiuu B [111 Mir Pay.

4.3. [loxTBepxIeHNe TpaBa paclopsHKEHUS IeHeXKHBIMU cpencTBaMu Ha Kapre, 11 kotopoit chopmuposan TokeH B
[IIT Mir Pay peamnsyercsa crocobamu u cpenctBamu omnpenensemsiMu [III1. 3to moryT ObITh (BKIIOUYas, HO HE
OTPaHWYMBASChH): UCTIOJIB30BaHNe Tapos (TpadUIecKoro Wi U(GPOBOTO) W/WIKW TEXHOJOTHH PACIIO3HABAHUS IO
OMOMETPHYECKIM XapaKTePUCTHKaM II0JIb30BATENs, IPUMEHIeMbIe TIPH ayTeHTU(HUKAIMK KIHeHTa Ha MoOMIEHOM
YCTpOUCTBE.
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JIOIOJTHUTENFHO K BBIIIEYKA3aHHBIM CHOCO0aM IOATBEPIKAEHHS onepanuy baHk 1Mo cBOEMy YCMOTPEHHIO MOXKET
ycranoBuTh Juist Kitnenra tpebosanue o BBenenuu [IMH-kona KapTer.

4.4. TII1 Mir Pay obnagaet GpyHKIIMOHAIOM XpaHEHHs HHPOPMMAIUK O COBEPIICHHBIX onepanusix. KoanyecTBo Takux
orepanii U MEpPHOJl COBEPIICHHs ONEpaldi IMOJUIeKAINX XPaHEHUIO 10 KaKAo# 3apeructpupoBanHoil Kapre,
onpemsearcs I

4.5. Omepamn, coBepmenasle B [II1 Mir Pay Ha MOOMIBHBIX YCTPOWCTBa, ayTeHTH(HKAIUS Ha KOTOPBIX
ocymecTBiieHa KIHMEHTOM ¢ WCIONB30BaHWEM Mapois (TpaguyecKoro MM LU(POBOTO) W/HIM TEXHOJOTHH
pacro3HaBaHUS 110 OMOMETPHYECKIM XapaKTEPUCTHKAM HOIh30BATEINS U (WIH) ¢ GU3NIECKUM YIaCTHEM MOOHMIBHOTO
ycrpoiictBa M TOKeHa B COBEPIICHHH OICpallMd, OCHAPMBAHHIO HE IOAJEXKAT, €CIM MHOE HE IPEIyCMOTPEHO
3aKoHOJaTeIbcTBOM Poccuiickoit @eneparim, npasminamu [1C «Mupy» u/wmm T

5. Mepbl 6€30aCHOCTH
5.1. B nensx MUHUMHM3AIMM PUCKa XHUIIEHUS JACHEKHBIX CPEACTB U obecrieueHus: ctabunbHocTH padoTsl B I1I1 Mir
Pay KineHt 06s13aH oOecrieunTh BHIIIOJTHEHHE CIETYIOMINX TPEOOBaHUIMA:
5.1.1. He octaBnsate MoOMIIEHOE YCTPOICTBO O€3 IPUCMOTpA.
5.1.2. He nepenaBats MoOMIbHOE YCTPOMCTBO TPETHUM JIMIAM.
5.1.3. OGecrneyuTh COOTBETCTBYIOIIMI YypOBEHb 0€30HacHOCTHM Ha MOOWIBHOM YCTPOMCTBE, HCIIOJIB3YS
aHTUBHPYCHOE IpOrpaMMHOE oOecrieueHne (IpH HaJMYNH UI1 JaHHOTO THia MOOWIBHOTO yCTPOHCTBA), CPENCTBA
AytenTtudukannu Ha MOOMIFHOM YCTPOWCTBE, BCTPOCHHBIE B MOOMIBHOE YCTPOUCTBO U mpemtaraembre TTT111.
5.1.4. He pasrmamarth TpeTbUM IUIIAM COOCTBEHHBIC CpEICTBA ayTCHTH(HUKAIMH Ha MOOWIBHOM YCTpPOHCTBE,
SIBIISTFOLIMECS] KOH(PHUICHIIMANEHON HH(pOpMAaIHeH.
5.1.5. Yanute Bce TMYHBIC NaHHBIE, GMHAHCOBYIO HH(popManuio U TokeHp ¢ MOOMIBHOTO YCTPOMCTBA,
UCIIOIb30BaHHE KOTOPOTO MPEKpPaIleHO.
5.1.6. Ob6patutscs mo HoMmepam TeiehoHoB CryxObl MOMJACPKKH KIHCHTOB baHka, yka3aHHbIX Ha KapTe w/wiu
pa3MelleHHbBIM Ha caiite baHka B HH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOW ceTH «/HTepHeT» ¢ 1enblo
OJOKMpOBaHHMSA COOTBETCTBYyIoIero TokeHa He3aMEMIMTENbHO, B  ClOydae IIOJO3peHHH Ha  Jroboe
HECaHKIIMOHUPOBAaHHOE HCIOJb30BaHne MoOwisHOro ycrpoiictBa i pasmenienHoro B I1I1 Mir Pay Toxkena, a
TaKke B ciydae yTpatel MoOunsHOro ycrpoiictBa. KimeHT HeceT Bce pUCKH, CBsI3aHHbBIE ¢ (hakToM oOpalieHHs B
Ciry>x0bI MOAIEPKKY KIIHUEHTOB.
5.1.7. He GmoxupoBats 00ble QyHKIMH 0€30IacCHOCTH, MPEIyCMOTPpEHHBIE HA MOOMIBHBIX YCTPOWCTBAX B LEIAX
3auTel ToKeHa.
5.1.8. He moxBeprats MoOMIEHOE YCTPOICTBO B3IOMY OIEPAIIHOHHON CHCTEMBI.
5.1.9. He cooOmaTh pekBu3nuThl KapThl ¥ KOJBI MOATBEPKIECHHUS TPETHUM JIHLAM JUIS perucTpanuy Ha MoOnIBHBIX
ycTpoiicTBax, He puHauIexamux Kimenry.
5.1.10. He peructpupoBats KapTsl Ha MOOGHIBHBIX yCTPOHCTBAX, MPUHAANIESKAIINX TPETHUM JIHIIAM.
5.1.11. Co3nmaBaTh U HCIONB30BaTh CIOXKHBIH [Tapois.

6. IIpaBa u oda3anHOoCcTH CTOPOH
6.1. bank umeer mpago:
6.1.1. Orka3zars KineHTy B coBepllieHHH onepaiuu 1o 3apeructpuposantoii Kapre B I1I1 Mir Pay:
— ecim KimenT He mpomien nposepky B 111 Mir Pay;
— €CITH OTIepalysl IPOTHBOPEUUT TpeOOBaHMSIM JIeHCTBYIOIIEro 3aKoHoaaTenscTBa Poccuiickoit deneparym,
VYemosusim TIIT Mir Pay mim mopsiaky ocyIlecTBICHHS TAaHHOHM orepaiiuu, ycraHoBleHHOMY bankom u (wmm) [1C
«Mupy;
— ecnmn Knmenrtom He coOmomensl TpeOoBaHMS 3aKkOoHOHaTesbcTBa Poccmiickoit deneparyu, HACTOSIIMX
VYcaoBui;
— ecyin y baHka BO3HUKIIM MTOJIO3PEHHS B TOM, YTO ONepanus HHUIIMHpoBaHa He KinuenToMm;
— eciin y baHka BO3HMKIIH MOJIO3PEHUS, UTO OTIEPALUs OCYIIECTBIAETCS B IETAX JIeraan3anud (OTMBIBAHNU)
JIOXOIOB, TIOJTyY€HHBIX IPECTYIHBIM ITyTeM, B (PHHAHCHPOBAHIS TEPPOPHU3MA;
— B UHBIX CIy4dasiX, IPEeLyCMOTPEHHbIX YCJIOBMAMM, 3aKOHOAATelNbCTBOM Poccuiickoin @Penepanuu,
[Mpasunamu [1C «Mup», TpedoBannsivu TI1I1.
6.1.2. OrpaHW4HTH, MPHOCTAHOBHUTH WM NpeKpaTuTh ncrnosszoBanue Kaprel B I1I1 Mir Pay, yBenomus 006 sTom
Knnenra CMC-yBenomsieHneM win push-yBejoMiieHHEM (IIPY HAJIMYMK TEXHUYECKOW BO3MOXKHOCTH), B CIydasx,
yKa3aHHBIX B mojmnyHkre 6.1.1 mynkra 6.1 Hacrosimux Ycnosuii [1I1 Mir Pay.
6.1.3. Tlo cBOeMy YCMOTPEHHUIO yCTaHABJIMBATh JIMMUTHI IO CyMMaM M KoimdecTBy omnepanuii no Kapre B I1IT Mir
Pay, wuHdpopMamms o0 KOTOpHIX pa3Meliaercss Ha odQuIUaibHOM caiite banka B  HWH(pOpPMaIMOHHO-
TEIeKOMMYHHUKAIIOHHOH ceTn «HTEepHETY.
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6.2. bank o0s3yercs:

6.2.1. OOecrieunBaTh KpyrJIOCyTOYHBIH NpHeM yBenomieHni Kimenra o HeoOxonumoctu GiiokupoBanus TokeHa 1o
tesieoHaM Corysx0bI mojIepKKH KiueHToB banka. Onepatop Ciy»kObl OJAEPIKKH KIMEHTOB HE3aMEIUTENIBLHO 110
¢axry obpamenus Knuenra ocymectiseT 0JI0KMpOBaHUE COOTBETCTBYIOMINX TOKEHOB.

6.2.2. Oxa3siBats KirieHTY HH()OPMAITHOHHYIO ITOIAEPKKY 0 BOIIpocaM (GOPMHUPOBAHUS U UCTIONB30BaHMs TOKEHOB.
6.2.3. VcnomHsATh pacnopspkeHns KireHTa 1o omepanusM, COBEpIICHHBIM ¢ UCTIONB30BaHIEM PEKBU3NTOB KapTel B
[IIT Mir Pay B cooTBeTCcTBHH C Y CIOBUSAMHE, 3aKOHOAATEHCTBOM Poccuiickoit @eneparmu, [Ipasumamu I1C «Mupy,
tpeboBarmsmu [1II1.

6.2.4. 3abmoxupoBats TokeH(bI) Ha JaHHOM MOOMIIEHOM ycTpoiicTBe KieHTa 1ociie moirydeHus COOTBE TCTBYIOIIETO
obpamenns Kimenra.

6.2.5. Undopmupoare Knrenrta o xaxmoil onepanuu, coBepuieHHoi ¢ ucnonb3oBanueM Kapter B 111 Mir Pay
cnocobamu 1o BeIOOpY baHka, B T.4. H37I0)KEHHBIMU B MHBIX ITyHKTax [IpaBui.

6.3. KnueHt Bnpase:

6.3.1. IlpuocranoButh neiictBue TokeHa / ymanuth TokeH, oOparuBmuchk B bank nuuHo wim uepe3 CiryxOy
nojyepkku kianeHtoB banka, 6o B I1I1 Mir Pay. Ilpu oOpamennu yepes CiyxOy noanepxku kinneHToB baHka
naeHTruKanus KinreHTa ocymiecTBiasieTcs B HOpSAIKE, yCTaHOBIEHHOM baHKOM.

6.3.2. Obpamarscs B baHk c 3asBICHUSIMH, B TOM YHCJIC TIPH BOSHUKHOBCHUH CIIOPOB, CBSI3aHHBIX C ONEPAIUIMH,
COBEpLICHHBIMK C Hcroib3oBaHneM pekBu3uToB Kaprter B IIII Mir Pay, a takxe momydaTp MHPOPMAIHMIO O
pe3ynbTaTax pacCMOTPEHMs 3asBICHUI, B TOM 4YMCle B MHCbMEHHOH (opme, B cpok He Oonee 30 mHeH co moHA
oJy4eHHs1 baHkOM TakuX 3asBICHUI.

6.4. KnueHt o6s3yeTcs:

6.4.1. Cobnronare Hactosimue Yciosus, TpedoBanus [, [TpaBuna I[1C «Mup», 3akoHonarenscTBo Poccuiickoit
depnepanuu.

6.4.2. Cobnronath Mepbl 0€30IIaCHOCTH, YKa3aHHBIC B pa3jieiie 5 HACTOSIIUX Y CIIOBHI.

6.4.3. Oka3bIBath cozeiicTBie baHKy Npy MPOBECHNH pacCielOBaHuil B Cilyyae HECAHKIIMOHUPOBAHHOTO CITMCAHMS
JICHEKHBIX CPEACTB, MPEIOCTABIITE HEOOXOIUMBIE TOKYMEHTHI H HH(POPMAITHIO.

6.4.4. PerymsipHO 03HAKaMIIMBATHCSA ¢ U3MCHECHUSAMH H JOTONHCHHUSMH B HACTOSIIUX Y CIOBHAX Ha OQHUIIMAIbEHOM
caiite baHka B TeJIEeKOMMYHHKALMOHOM ceTH «IHTEpHETY.

7. OrBeTcTBeHHOCTH CTOPOH
7.1. KimeHT HeceT OTBETCTBEHHOCTh Iepe]] baHKOM B COOTBETCTBMM € TpeOOBaHUSAMU JAEHCTBYIOLIETO
3aKoHoJaTenbcTBa Poccuiickoit dexepannu, B TOM YHCIIE 32 YOBITKH, BO3HUKIINE Y baHka, B pe3ynpTare COBepIICHUS]
B III1 Mir Pay onepauuii or umeHu KimeHTa HeynoJHOMOYEHHBIM JIMIIOM C HMCIOJIb30BAHUEM IPHUHA]UIEKAIETO
Kiuenty moOunbHOro ycrpoiictsa, [laposnst n uHON KOHpUIEHIIMATBHONW HHPOPMAIUH.
7.2. KnueHT HeceT OTBETCTBEHHOCTh Iepen baHkoMm 3a yOwITKH, BO3HUKIIME y BaHka B pe3ynbTaTe HapyleHHS
Kiuentom mep Ge30macHOCTH, YKa3aHHBIX B paszese 5 Hactosmux Ycnosuid [1I1 Mir Pay.
7.3. Hoctym, ucmonb3oBanue u obcmyxuBanne Tokena B IIII Mir Pay sasucsit ot IIIII u cetu omeparopa
OecripoBogHOM cBsA3u. bank He sBustercs T mim Takoi ceTH W He KOHTPOJNUPYET WX NeiicTBusa. baHk He Hecer
OTBETCTBEHHOCTH Nepe] KimmeHToM 3a J1to0bie 00CTOsATebCTBA, KOTOPBIE MOTYT IIPEpPBaTh, CO3/IaTh IPETSTCTBUS W
WHBIM 00pa3oM OTpa3uThcs Ha (PYHKIMOHUpPOBaHMHM Jtoboro TokeHa, BKimodas HegocTynHOCTh yeuyr [T Mir Pay
WIN ycIyr OecrpoBOAHON CBS3M, KOMMYHHKAILUH, 33aJIepiKEK CETH, OTpaHWYEHHH OecIpOBOAHOTO MOKPHITHS, CO0OEB
CHCTEMBbI WM TIpEephIBaHNE OECIIPOBOIHOM CBS3H.
7.4. Knuent yBemomieH u cornaceH, 4yro nocrasmuk [1I1 Mir Pay ocraBiser 3a cobGoii mpaBo OJOKHpOBATb,
OTpaHUYHTh, IPHOCTAHOBUTH WIIM NpeKpalarh ncrnosszoanue Kinrentom Tokena u (win) usmeHuts ¢ynkipn [1I1
Mir Pay no cBoemy ycmotpenuto. KimeHT cornamaercs, 9To B TakoM cirydae baHk He HeceT OTBETCTBEHHOCTH epest
KnueHToM nnu TpeThbUMH JTUIIAMH.
7.5. BaHK He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh, TOYHOCTh, 3aKOHHOCTB, IPUTOAHOCTh M JAPYTHE ACIEKTHI
collepKaHus, WM (PYHKIIHOHNPOBAHUS PO IyKToB Wiy ycuryr [T wmm TpeTbux .
7.6. baHk He HeceT OTBETCTBEHHOCTH, a TaK)Ke HE NMPEJOCTABISIET KIMEHTCKYIO MOAJIEP)KKY B OTHOIICHHH JHO0O0T0
annapaTHOrO WM HPOTrPAaMMHOI0 00€CIeYeHHs TPEThUX JIUII, MHBIX IPOAYKTOB Win yciyr (Bkiarodas I1I1 Mir Pay
wim MoOuibHOe ycTpoicTBO). B ciryuae BOSHUKHOBEHHS JIIOOBIX BOIIPOCOB B CBSI3U C UCIIOJIB30BaHHEM NPOJYKTOB
WIn yciIyr Tperbux jui KimeHT noimkeH oOpalaTbesi HEMOCPEACTBEHHO K TPETBUM JIMIAM ISl TOJIyYeHUS
KJIMEHTCKOM MOJAEPIKKH.

8. KonduaeHunaabHOCTh
8.1. KnmeHT o3HakoMJIeH W corjamiaercsi, uTo baHK BmpaBe OCymIeCTBIATH cOOp, 00pabOTKY M HMCHOJIB30BAHUE
TEXHHUYECKHX, JIMYHBIX NaHHbIX KimeHTa W CBA3aHHOW ¢ HMMH HH(OpMalUHM BKIIOYas, HO HE OrPaHUYUBASACH
JaHHBIMH 0 MOOMIIEHOM ycTpoiicTBe KimenTa, 4To0BI 00ecieunBaTh:
- B3aumoeiicteue c [1I1 Mir Pay;
- IpeI0TBpALIEHNE MOIICHHNYECTBA;
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- IIOBBIIICHNE 0E30MIACHOCTH OKA3bIBAEMBIX YCIayr;,

- OOHOBJICHHE U YCOBCPUICHCTBOBAHUEC MTPOAYKTOB, YCIYyT banka.

8.2. bank He rapaHTUpyeT KOH(I)I/IZ[GHHI/IELHLHOCTL u 0e30macHOCTh nepeaayn JaHHbIX YE€pe3 CTOPOHHHC
MOAKIIOYCHMS, HC MOMaAaroure 1Mo KOHTPOJIb banka.

9. IIpoyue ycjaoBus
9.1. Bce BOmpOCHI, pa3sHOTIACHs WM TpeOOBaHMs, BO3HUKAIOMmKe rpu ucrnonb3oBanun 111 Mir Pay unu B cBs3u ¢
HUM, TOJIEKAT yperyanpoBaHuio CTOpOHAMH ITyTEM ITEperoBopoB. [Ipy 0TCYTCTBHH COTIIACHsI CIIOPHI ¥ pa3HOTIIACHS
mo BompocaM ucnonb3oBaHus III1 Mir Pay moanexaT pacCMOTPEHHIO B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanum.
9.2. Ilpuanmas Hactosmue YcnoBus, KimeHT maer cormacue Ha mosrydeHne ot banka CMC-yBemomueHwmid/push-
yBenomiieHHi Ha MoOuiabpHOe ycrpoiicTBo KimeHta, HE0OXOIUMBIX aJisl peructpauuu KapTel M coBeplIeHUs
oneparuii B [1I1 Mir Pay.
9.3. Ilpunumas Hacrosiugue Y cnosus 111 Mir Pay, KitneHT moHnMaeT u corinaces ¢ Tem, 4To:
— paborocrniocobnocts III1 Mir Pay npu coBepiienun onepauuii mocpenctBoM ToKeHa 3aBHCHT OT THIIA
MobunsHoro ycrpoiictBa KimeHTa, Bepcuu onepanioHHOH cucteMbl MoOwibHOTO ycrpoiictBa KimeHra, B ToM
yucne, ot [I1IT;
— Bank He KOHTpONMpYeT W HE BIHMAET HAa OOCITy)XHBaHHWE OECIPOBOJHBIX CETEH CBSI3M M Ha CHUCTEMY
OTKJIFOUCHHS/TIPEPBIBaHNS OECIIPOBOJHOTO COSANHEHUS;
9.4. bank BnpaBe coOmpaTh, UCIIOIB30BATh M IepenaBaTh MHpopManmoo o Kinenre, B ToM yncie HH(OpMAIHIO,
oTHOcsIIyocs K TOKeHy M COBEpIICHHIO OINEpaluii ¢ HCIoiIb30BaHNEM TokeHa, a Takke OOMEHMBATHCS AAHHOM
napopmanueii ¢ [IC «Mup» B CISIYIONINX HEIIX:
— JUIA HOATBEpKAeHUS TuuHOCTH KitneHra,
— Jutst popmupoBanus/6nokupoBanus/yaanenus TokeHa;
— JUIA IPOBEICHHS OTIepaluy C UCHOIb30BaHNeM ToKeHa;
— UL iepeaadn nHpopmaiyn 06 onepanuix KiueHra ¢ ucnonb3oBanueM TokeHa;
— qutst coneiictust [I1I1 B ynyumennun pabotst [1I1 Mir Pay Ha MoOuiisHOM ycTpoiicTBe;
— JUTS1 OOHOBJICHUSI U YCOBEPIIEHCTBOBAHUS NPOIYKTOB U yciIyT baHka;
— JUTS TIOBBIIICHMS O€30MIaCHOCTH OKa3bIBAEMBIX YCIIYT M NPEIOTBPAIICHHS MOIICHHNYECTBA.
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IHpnnoxenne Ne 16

k I[IpaBuiaM oTKpPBITHS, BelecHUs M 3aKPbITHS cueToB pusnyeckux Jun B AO KB «CosmaapHocTb»
IIpaBuia coBepieHNs HePeBOIOB JEHEXKHBIX CPeCTB B aJpec MoJy4aTeieii mocpeacTBOM
MOOHJILHOTO NpHJIoz:kenust «Murpant CepBuc»

IIpaBuiia coBpepiieHNs MepPeBOI0B JeHEKHBIX CPEICTB B ajJpec MoJydaresieil mocpeacTBOM MOOHJIBHOTO
npujo:xenus «Murpant Cepuc»

Hacrosmue IlpaBuna coBepuIeHHS MEPEBOJOB ICHEKHBIX CPEACTB B aJpec IOJIydaTesel MOCpPEeICTBOM
MobunpHOTO TprioxkeHus «Murpant Cepeuc» B AO Kb CommpmapHOocTh» (Haiee, MPUMEHHTENBHO K TEKCTY
punoxenns Nel6 k [IpaBmam OTKpBITHS, BeIeHHUS U 3aKpBITHs caeToB r3udeckux mull B AO Kb «CommmapHoCTE»
— IlpaBuna) ABIAIOTCS HEOTHEMIIEMOH YacThiO IIpaBHiI OTKPHITHS, BEACHNS U 3aKPHITUS CYETOB (PU3UUCCKUX JIUI] B
AO Kb «ConugapHocTb», a Takxke SBISIOTCS oduiuansHeiM myoanuyaeiM npeiokeaneM AO Kb «ConunapHocTs»
OCYILECTBUTh 3aKiroueHue JloroBopa o mepeBoje JEHEXKHBIX CPEACTB B ajJpec IMolydaTeledl MOoCcpeAcTBOM
MOOHJIBHOTO NpHIIokKeHUs! «Murpant CepBHUC» B COOTBETCTBHH C ITYHKTOM 2 cTaThi 437 I'pakIaHCKOro KoJekca
Poccuiickoit ®enepanuu.

Bo BceM ocTanbHOM, 4TO HE YKa3aHO B HacToAmuX [IpaBunax npumenstorces nosuoxeHus [IpaBun oTkpsITHS,
BeieHHs U 3akpbiTus cueToB (usnueckux aun B AO Kb «ConuaapHocTs» B 4acTH, HE MPOTUBOpEYallel MyHKTaM
Hacrosmux Ilpaswui.

1. Tepmuns! u onpeaeneHus

Bank — AxiuoHepHOe 00IIecTBO KoMMepueckuii bank «ColumapHOCTEY, SBISIFOIIUICS OIEpaTopoM IO
NepeBOAY JCHEXKHBIX CPEICTB B paMKax NPHUMEHSAEMBIX (OpM OE3HaIMYHBIX pacdeTOB B COOTBETCTBHH C
TpeOOBaHMIMH 3aKOHOATENLCTBA PD.

BankoBckast kapra wwui Kapra - pacuerHas mimarexHas KapTa, SMUTHpOBaHHas baHKOM wWin WMHOM
KpEeIUTHOM opraHu3anyei, peKBU3UTHI KoTopoi KineHT nenoms3yer B Lensx ocyuiecTieHus Ilepesona.

JoroBop — JloroBop o niepeBo/ie JEHEXKHBIX CPEJICTB B aJJpec MoIydaTesell ¢ UCIOIb30BaHNEM MOOHUIBHOTO
npuioxenus «Murpant CepBucy, 3akiarodaeMblii Mexay bankom u Knnentom B coorBercTBuu ¢ [IpaBunamu.

Kanent— ¢pusmueckoe o, ocyuiectrisitoniee [lepeBo 1eHeKHbIX CPEACTB, B T.4. ¢ ucnoib3doBaHuem ChIT
WM C UCHIOJIb30BaHUEM PEKBU3UTOB KapThl, B IETSIX UCIIOMHEHNS AEHEKHBIX 00513aTeIbCTB 3TOT0 WM APYrOro JIUIa
nepen I[lomydatenem nmocpeacTBoM MoOHIBHOTO MPUIIOKECHHUS.

Mo0OuibHOe YyCTpPOWCTBO — TIEPCOHABLHOE YCTPOWCTBO, NpHHaANexkamee KimeHty (cMapTdoH,
IUIQHIIETHBI KOMITBIOTED M TOMY HOJOOHBIE YCTPOWCTBA), KOTOPOE IIO3BOJIICT YCTAaHOBHUTH M HCIOJB30BATh
MobunbHOE IPHUII0KEHHE.

Mo0unbHoe mnpuJokeHHe — MoOwibHoe mpuioxkeHne «Murpanr CepBuc» (MHOE paBHO3HAYHOE
HanMeHoBaHue «Pabora u >xuimbe B P®y»), ncrmomp3yemoe Ha MOOMIBHBIX yCTpoiicTBax, oOecleunBaromiee
(dbopmupoBanue u nepefady B bank Pacnopspkenuit Kimnenrta amst ocymiectsiaenus [lepeBoioB, a Takxke mepenadu
nHdopmanum, HeoOxonuMoi baHKy Ui MCHOJNHEHUs] yKa3aHHBIX PacnopsbkeHuil WM ux oT3biBa/Bo3Bpara. Ilpu
HAIMYUH TEXHUYECKOH BO3MOXKHOCTH B MOOUIFHOM NPHIIOKEHIH MOXKET 0ToOpaxaTbcs HH(popmMarus ot banka mo
npunaTeM IlepeBogam Kimenra.

IIpaBooGiagarenem MOOGMIBHOTO NPHIOKEHUS SIBISETCS OOIIECTBO C OIPAaHUYEHHOM OTBETCTBEHHOCTHIO
«EMCy», OI'PH 1076319011284, ssnsromieecs onepatopom CucreMbl it cOopa W paclpeaesieHus TUIaTexel 3a
YCIIYTH, OKa3blBacMble C IIeJbI0 O(GOpMIICHHS TaTeHTa Uil pabOThl HA TEPPUTOPHU OMPEJNENICHHOrO CyOBbeKTa
Poccuiickoit ®enepanum.

YcranoBka MoOHIBHOTO MPWIIOKEHNUS OCyIIecTBIsIeTCst KIIMEHTOM caMOCTOSITENIbHO ITyTeM CKauMBaHMS Ha
MoOuibHBIE YCTpOICTBa B JOCTYIHBIX Mara3uHax NPHIOKEHHH.

IMapametpsl IlepeBoaa — napopmanms, BHocuMasi KieHTom B mosist BBoja MHGopmanuu B MoOnisHOM
NIPWIOKEHNH, a Takke BeIOMpaeMmas KimeHTOM H3 TOM, KOTOpasi NpeIBapHTeNIbHO HacTpoeHa B MoOOMIbLHOM
MIPUJIIOKEHNH, B COBOKYITHOCTH BKJIFOHamomias B cebs: Qammiamio, Mg ¥ oTdecTBO KimeHTa, HauMEHOBaHHE
BeiOpanHoro Kimenrom Ilomywarems, muaTesxHsle peKkBH3MTHI BbliOpanHoro Kimentom I[lomywarems, cymmy
[lepeBona, a Taxke HHGOPMAIHIO O pa3Mepe KOMHUCCHH U HHbIE HeoOxoaumble 11t [lepeBoga peKBU3HUTHL.

IlepeBoa — crivcanue AEHEKHBIX CPEJCTB ¢ OAHKOBCKUX cueTOB KimeHToB, B T.4. ¢ ucmons3oBanuem CBII,
1 3a4MCIIEHNE JICHEeKHBIX CPEJICTB Ha OaHKOBCKUE cueTta [lomyuaTenei.

HMoay4areab — OpUIMUECKOE JIHIO, MHIUBUAYAIbHBIN NpeaNpUHUMATENb, HOTAPUYC, 3aHUMAIOIIUNCS
YaCTHOW TPAaKTUKOH, aJBOKAT, YYPEAMBIIMH aJBOKATCKMH KaOWHET, MeIuaTop, apOMTPaXKHBIH YNpPaBIISIOIIUH,
OILICHIIMK, MATEHTHBIA MOBEPEHHBI HIM HMHOE JHIO, 3aHUMAIOIIEECS] B YCTAHOBIEHHOM 3aKOHOAATEILCTBOM
Poccuiickoii denepanuu nopsaKe 4YacTHOM INPAaKTHUKOH, WIM (U3MYECKOE JIMIO, NMPUMEHSIOIINE CIeINalbHbIH
HaJIOTOBBIN pexxuM «Hasor Ha npogeccHoHaIbHBIA JOX0», @ TAKXKE OPTraHbl TOCYIapCTBEHHOM BJIACTH M MECTHOTO
caMOYIpaBJICHHs, OI0/PKETHBIE yUPEKACHHUs, MOTydaloliue JAeHeXHble cpeacTBa KineHTa B paMKax BBIIOJHEHUS
MU QYHKIUH, YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM P® 110 seranmsanuy Tpy10yCTpOUCTBAa HHOCTPAHHBIX TPaKAaH
Ha Tepputopuu PO.
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Pacnopsikenust — pacniopsbkenusi Kimenra o IlepeBone IeHEXHBIX CpelCTB, cocTaBleHHble KineHToM B
JIEKTPOHHOM BHze nyTteM 3anosiHeHus: [lapamerpos IlepeBosna B MOOMIBHOM NPHIIOKEHHH, OQHO U3 KOTOPHIX B
uessix I[lepeBoaa nmenexusix cpencts uyepe3 CBIl/c ucmonb3oBanueM pekBm3uToB Kapthl B agpec Banka, kak
MOJTy4daTesst IEHEeXKHBIX CPE/ICTB, HA BpeMeHHOe JenonupoBanue o Gpopme Ipunoxenus Nel x IIpaBunam, Bropoe
pacriopsbkenue Ha [lepeBon meHexHBIX cpencTB [lomydaTensm C OTJIOXKEHHOH 1aTOi MCHONHEHHS W yCIOBHEM
nepeBona mo ¢opme IIpumoxenms No2 kx [IpaBmiam, Ha ocHOBaHMH KoToporo bamk odopmisier pacdeTHBIE
JOKYMEHTHI.

Caiit banka — opunmansHbIi caift banka B nH(OpPMaMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTr «HTepHeT»
o azjpecy: www.solid.ru.

CBII - cepBuc OBICTPHIX IUTaTEXEH TIaTeKHON cucTeMbl banka Poccrn.

Cooomenne MII — srnekTpoHHOE cooOmIeHHE, MOTy4eHHOe baHkoM oT MOOMIBHOTO TIPIJIOKCHHS II0
3aIMIIEHHBIM KaHajlaM CBSI3U B COOTBETCTBHUHM C JEHCTBYIOIIMMHU YCIOBUSAMU MH()OPMALMOHHOTO B3aMMOJICHCTBHS,
cofiepaKallee B TOM YHCIIe, HO HE OTPAaHUYHBAsCh, CIEAYIOIIYI0 HH(POPMALUIO: COOOLIEHHE O BO3MOXKHOCTH/OTKA3€ B
ocymecTBieHHn oriatel [lnarenpiqukom yepe3 CBIl/c ncmonbs3oBaHneM pekBu3nToB Kapthl, coobuienue o/00
TOTOBHOCTW/OTKa3e TMpUeMa JEHEeXHBIX CpeICTB B OIUIaTy Hoiydareno(siM), cooOlleHHe O BO3Bpare
JICTIOHUPOBAHHBIX CpeACTB [lmarenpuKy B CBSI3M ¢ OKOHYaHHEM IPE/IeIbHOTO CpOKa XpaHeHHs 00 cojepikaliee
nHpopmanuio ¢ TpeGoBaHHEM BO3BpaTa JICTIOHUPOBAHHBIX cpeCTB [lnaTenpinyKa o HHEIM IPUYHHAM.

2.  OO0wmmue noJI0KeHUs!

2.1. IIpaBuna onpenesoT yClnoBHs U MOPAAOK ocymecTBiIeHus [lepeBona, a Takyke OTHOIIEHHS MEXITY
Bbankom n Kitmentom (nanee — CTOpoHBI), BO3HUKAIOIINE ITPH HCHONB30BaHUH KineHToM MOoOHIBHOTO IPHIIOKEHUS
B LEeNsIX ocyuecTsieHus [lepeBona.

2.2. B cootBercTBuu ¢ myHkTOM 3 ctaThu 438 I'paxkpanckoro kojxekca P® akuentom [IpaBun sBistoTcs
nevictBus Knuenra nmo BHecenuto Ilapamerpos IlepeBona B MobuiabHOe IpuiokeHHe B LeNsX nepenadd B baHk
Pacnopspxenuii 1 ycrnierHo BeinonHeHHbIH [IepeBon Ha ocHoBaHuu Pacnopspkenus 1, ykasansoro B 1. 3.2.1 Ilpasuin,
C UCIMOJb30BAaHMEM YHHKAJIbHOW CCBUIKM, HampaBliieHHOW B MoOuibHOM mnpwiokeHnn KimeHTy/ycrnemHon
OJIOKMPOBKH CpeACTB Ha cuete KapThl B cooTBeTCTBUH C 1. 3.4 [IpaBu.

3. Tlopsagok ocymectBienus [lepeBona

3.1. Bbank ocymectBaser [lepeBon Ha ocHOBaHUM Pacnopspkenuid, npenocraBineHHbix Knnenrom banky
nocpeacTBoM MOOHIBHOTO TIPHII0KEHHS.
3.2, Buecenne u BeiOop Kmmentom Ilapamerpor IlepeBoma B MOOHIBHOM IPHIIOKCHHUH, a TaKXKe

BEIpa)KEHHE corjlacusi Ha rnpoBejeHue IlepeBoma myTem coBepHICHHs] HEOOXOAMMBIX JAEHCTBHM, INpeiaraeMbIx
MHCTPYKIMAMH MOOMIBHOTO TPHIIOKEHUs, SABIsieTcsl npenocraBieHneM KimenrtoMm B baHK B 3JIeKTpOHHOM BHE
caenytonux PacnopsikeHuit (0THOBPEMEHHO):

3.2.1. Pacnopsukenne 1 Ha IlepeBon nmeHexHbix cpenctB yepe3 CBIl/c ucnonb3oBaHUEM PEKBU3UTOB
Kapts! B anpec banka Ha 00mmyro cymMmy ctoumocTH yeiyr Ilomywareneit, BeIOpaHHBIX KIIMEHTOM K oIuiate, ¢ yueToM
CyMMBI KOMHCCHH B LEJISX BPEMEHHOTO [EHNOHUpPOBaHMA JeHeXHbIX cpeactB Kimenra (IIpmmoxenme Ne 1 k
[IpaBunam). Cpok IeOHUPOBAHUS JICHEKHBIX CpelcTB cocTapisieT 7 (Cemb) pabounx aHel ¢ gaTel mpueMa bankom
Pacnopsoxenus 1

3.2.2.  Pacnopsixenue 2 Ha [lepeBon neHexHBIX cpencTB bankoM B aapec [lomywarerneit npu HacTyIIICHHA
ycnoBwid, yka3aHHBIX B 11.3.5 [IpaBun (Ilpunosxenue 2 k [IpaBumam).

3.3. Haroit mocrymnenns Pacnopspkenwii B bank sBisiercss mata ero moiy4eHHsS OT MOOWIBHOTO
MPUJIOKEHU. PacriopskeHHsl CUMTAIOTCS NPUHATBIME BaHKOM K WCIONHEHUIO NP MOJNOKUTEILHOM pPE3ylbTaTe
BBINOJIHEHHS] IPOLEAYP NPHEMa K HCIOTHEHUIO, IPEAYCMOTPEHHBIX Ul COOTBETCTBYIOIIErO BUIA PACIIOPSKEHUS B
banke.

3.4. ITonTBepxenneM TOoro, uro PacmopspkeHHst cocTaBieHbl KineHTOM sBISeTCS YCIEIHO
BeimonHeHHBIH [lepeBoxy mo CBIl ¢ wncnosnp30BaHWMEM YHHKAIBHON CCBUIKM, HAaNpaBiIeHHOW B MoOWIbHOM
mpuioxeHnu KIMeHTy, B CTPOrOM COOTBETCTBHH C YCJIOBHSMH M TpaBWIaMU (OPMHUPOBAHUS, HMOIATBEP)KICHUS
(TToATIMCH) M OCYIIECTBIICHHUS IIaTeXeH OaHKa-TUIaTeNbIINKA WIH yCIIemHas OJIOKHpOBKa CpeAcTB Ha cuete KapTsl.

3.5. B cnywsae nmomyuennss Coobuierns MII o roroBHocTr [lomywarenst K mMperoCTaBICHUIO YCIYTH
Knuenty u npuemy neHexHbIx cpeactB KimenTta, BaHk NpoH3BOOUT NEpPEUUCIIEHHE MAEHEXKHBIX CPEICTB
INomyuarensiM B cooTBeTcTBUU ¢ PacmopsbkeHueMm 2 B CpPOKH, ONpENENEHHBbIE 3aKOHOJaTenbcTBOM Poccuiickoit
Odenepanui.

3.6. 3akmrouast JloroBop, Kiment cornmamaercst, uro npu noxydennun Coobmenuss MII o6 oTkaze k
IIpueMy JIEHEeXHBIX cpelicTB 1o Pacnopsbkenuto mim Coobmennst MIT 06 ncredeHnH mpeaeIbHOro CpoKa XpaHeHHs
JICTIOHUPOBaHHBIX cpencTB B TeueHne 7 (Cemn) paboumx jnHel ¢ natel nepenayn B bank ykasanueix PacropspkeHnit
Knmentom, neHeXHBIE CpelCcTBa MOJuIekaT Bo3BpaTy KimeHTy B mOmMHOM o0BeMe B 3aBHCHMOCTH OT CHOco0a
mepeBo/ia AEHEXKHBIX cpeacTB - depe3 CBII miam mytem cHATHS OJOKHPOBKU JEHEXKHBIX CpeACTB Ha cdyere KapTsr.
baHKk ocymiecTBII€T BO3BpAT HE M03/{HEE pabOUeTro AHS, CIIEAYIOLIETO 3a JHEM, B KOTOPOM BO3HHMKJIO OCHOBAHHUE IS
Bo3Bpara (aHHyupoBanue) Pacnopspkenns Knunenra.

3.7. Comepmienne Kimentom [neiicTBuii, He NPEAYCMOTPEHHBIX HWHCTPYKIUAMH B MOOMIBHOM
MPUJIOKEHUU, U KOTOpble HE NpUBENIM K ycnemHo BeimonHeHHoMy IlepeBogy mo CBII Pacmopsikenus 1 c
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UCIIOJIb30BAaHMEM YHUKAJIBHON CCBUIKHM, HamlpaBlieHHOW B MoOWIbHOM mpuiokeHHH KiMeHTy, He sBIsieTcs
OCHOBaHMEM JUIsl BOSHUKHOBEeHHUs y banka o0s13aTenbeTB 1o ncrionHenuto Pacniopspkennii Kinenra.

3.8. B ciyuae HeoOXOAMMOCTH YTOUHEHHMsS! peKBU3MTOB PacropspkeHuit bank Hampaisier 3ampoc
Kiuenry, B Tom uucie yepe3 B MoOWIbHOE NMPWIOKEHHE W/WIH pa3paboTynky MoOWIBHOTO HPHIIOKEHUs 00
YTOYHEHHH PEKBU3UTOB HE MO3/HEE paboyvero JHs, Cieayroero 3a queM noiayderus Coobimenns MII o rotoBHOCTH
[Tonyuyarens x npuemMy neHexHbIX cpencts Kinenra.

3.9. B cinyuae eciu IlepeBon cnucaH ¢ KOPPECIOHAEHTCKOTO cuera baHka, HacTymaeT MOMEHT
6e3o13piBHOCTH [lepeBoma. KimeHT obOpamraeTcs 1o BOmpocy MpOBEICHUSI KOPPEKTUPOBKY MM oTMeHBI [lepeBona
HerocpeacTBeHHO K Ilomywaremto, mpu 3ToM cumraercsi, 4To baHK HaanexammM o0pa3oM BBINOIHWI CBOU
00s13aTenseTBa 1o J[oroBopy, KOMHCCHS BO3BPATy HE MOAJICHKHT.

3.10. Ecmm mHa moOoM u3 sTamoB ucrnoimHeHus bankom Pacmopspkenmss Kimenta OyIayT BBISBICHBI
00CTOSITENILCTBA, HE TIO3BOJISIONIIE €r0 UCIIOJIHUTE B COOTBETCTBHU C JIEHCTBYIOIIMM 3aKOHOJaTeNbcTBoM P, bank
UMEeT IIPaBO He UCIIONHATH PacrmopsbkeHus M BEpHYTh JCHEXHbIE cpeacTBa KineHTy B CpokH, MpeaycMOTpEeHHbIE
3aKOHOJaTeIbCTBOM.

Ipnnoxenne Nel
k [IpaBnnam [1paBnina coBepIIeHNs IEPEBOLOB IEHENKHBIX CPEIICTB
B ajipec Moiyyareseil ocpescTBOM MOOHIBHOTO TIPUIIOKEHUS
«Murpant Cepsuc» B AO Kb ConmnapHocTs»
3ASIBJIEHUE
HA NpoBeJeHNe NepevncaeHus TeHe:KHbIX cpeacTB B py0ssix Poccuiickoii @enepanuu (1aaee — Pacnopskenue 1)

Hacrosimum, nopydato AO Kb «ConuaapHOCTb» NEpeduciuTh ACHEKHBIC CPEACTBA, B COOTBETCTBUU C PEKBU3UTAMU U
nHpopmaryeil, yka3aHHBIMU B HACTOSIIIEM 3asBICHHH, 0€3 MOHX JOMOIHUTEIBHBIX PACIIOPSIKEHUI.
YACTD |. Unpopmanus o Kiauente:

®.1.0. Knuenra
JAHHBIE IOKYMEHTA, YAOCTOBEPAIOIIEI'O
JIMYHOCTDH
AJIPEC PETMCTPALIMHA/®AKTUYECKHI
YACTSD II. PexkBu3utshl 3asiBJIeHUS-IOPYYEHMSI:
ID OUEPEIU
PexBH3UTHI MOJy4YaTeast
HAVMMEHOBAHUE AO Kb «ConugapHocTb»
I[MOJYUATEJIA
WHH ITOJIVUYATEJIA 6316028910
CYET INOJIYYATEJIA 30232810500000400005 mpu orutate uepe3 CBIT
30232810500000400018 mpu orutate C UCIIOJIL30BaHHEM PEKBU3UTOB KapThl

BAHK ITOJIVUATEJIA AO Kb «ConumapHOCTb»
BUK BAHKA 043601706
IMNOJYUATEJIA
KOPPECITOH/IEHTCKWH | 30101810800000000706 B Ortaenennn 1o Camapckoii obmactn Bonro-Bsitckoro rmaBHOro
CYET BAHKA ynpasnerus LIb P® (Ornenenne Camapa)
TIOJIYUHATEJIA
MHH BAHKA 6316028910
TIOJIYUYATEJIA
CYMMA IIJIATEXA
HA3HAYEHUME JlenoHupoBaHue JEHEXKHBIX cpencTB npu pacuerax no CBIl/ XonanpoBaHue IeHEXHBIX CPEICTB Ha
IJIATEXA Kapre a5 nocnenyromiero BeinonHenust Pactopsixenusi/it 2
JOITOJIHUTEJIBHBIE 104 105 106 107 108 109
PEKBU3UTHI

. He mo3xHee 7 paboumx IHEH, ecnH paHee He
CPOK JJEUCTBUA HACTYIHUT CIIOBHE iuie:e BBITIOJIHEHUS
3AHBH}:}[EHI/IS{ C | Cnarer opopmrenus 1o nnaTZ?Ka/eﬁ io PacnopspkeHuio/ssm 2 wiH

yCIIOBUI1 U1 BO3BpaTa IjiaTexa

baHk He HeceT OTBETCTBEHHOCTH 3a HEBEPHO UJIN OIIHO0YHO YKa3aHHBIC I/I,I[CHTI/I(i)I/IKaHI/IOHHBIe JaHHBIC KJII/ICHTa;

Bank ocraBiser 3a co0oif mpaBo HE UCTIONHATH M OCYHICCTBUTH BO3BpAT Iuiarexa mnpu pacuérax mo CBIl/ oTMeHy XonaupoBaHUs
IIPH pacyeTax ¢ UCIob30BaHHeM KapThl B cirydae HECOOTBETCTBHS YCIIOBHUH ITaTeka TPpeOOBaHUAM 3aKOHOIATeIbCcTBa Poccuiickoit
Denepanny;

BaHK HEC 6y11eT OCyIJ_[eCTBJ'IﬂTb nepelmcneﬂyle l'[pl/l HECOOCTAaTOYHOCTH ACHCKHBIX cpeﬂcm JUJIA OCyIJ_leCTBJ'[eHI/lS[ nepesona I/l/I/IJ'II/l
yIepXKaHUSI KOMHCCHUH;

M VcnoBust ocyiecTBIeH s EPEIUCITEHUI MHE Pa3bACHEHBI.

M C xomuccueli 3a omary yciayr 03HAKOMIIEH(2) U [OJTHOCTBIO COrTaceH(a).

M B uensx HCIOJNHEHHS HACTOALIETO 3asBIEHMs, s coriaceH(Ha) ¢ oOpaboTkoli BaHKOM MOMX IEPCOHANBHBIX NAHHBIX,
cofiepKamuxcst B 3asiBICHUHN, B TOM YHCIIE ITyTeM TPaHCTPAaHWYHOI Mepeadn yKa3aHHBIX JaHHBIX U HHpopManun o Ilepesoze.
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B cnyuae HacTymieHust ycnoBui A Bo3Bparta marexa (1m.3.6. Jlorosopa), mpoury BepHYTh J€HEXHbIe cpeacTBa no Cucreme
OBICTPHIX IJIATE)XEH/ OTMEHHTH XOJIMPOBAHHE JCHEKHBIX CPEICTB MHPH pacyeTax C HCIOJb30BaHMEM KapTel B CpoK B
COOTBETCTBUH C TPEOOBaHUAMH 3aKOHOAATENbCTBA PD 1 MPaBHII IIIATEKHBIX CUCTEM.

« » 20 e

(0ama) (ID onepayuu) @.U.0. Knuenma

OTMETKA FAHKA O ITPUEME 3ASBJIEHHWA:

AO Kb «ConugapHoCcTb»
3asBeHne NpUHATO Yepe3 MoOMIbHOE IPHIToKeHNe (P IIPOBEACHHUH YIIPOIIeHHOH uneHTHduKkanuy Kimenra)

Hata . .20 1. Bpems .

[punoxenne Ne2

k IIpaBunam IIpaBuna coBepiieHns IEPEBOAOB IEHEXKHBIX CPECTB
B ajipec NoJydaresieif HoCPEeACTBOM MOOMIBHOTO TIPUIIOKEHUS
«Murpant Cepsuc» B AO Kb ConunapHocTb»

3ASIBJIEHUE
HA NPOBeJeHNe NepevucIeHus TeHeKHbIX cpeIcTB B pyo.asix Poccuiickoii ®deaepauuu npu HACTYIUVIEHHH ONpeeTeHHbIX
ycaoBuii (najee-Pacnopsixenne/s 2)

Hacrosimum, nopydato AO Kb «ConugapHOCTb» NEpeuuciIuTh ACHEKHBIC CPEACTBA, B COOTBETCTBUU C PEKBU3UTAMHU U
nHpopmaryeil, yka3aHHBIMU B HACTOSIIEM 3asiBICHHH, 0€3 MOHX JOMOJHUTENBHBIX PACIOPSHKEHHUI.
YACTD |. Unpopmanus o Kiauente:

®.1.0. Knuenra

JAHHBIE JIOKYMEHTA, YAOCTOBEPAIOIIEI'O
JIMYHOCTb

AJIPEC PETMCTPALIMHA/®AKTUYECKHI

YACTSD II. PexkBu3utshl 3asiBJeHHSA-IOPYYEHMSI:

ID OYEPEIU

PexBH3UTHI nmoJiyyarteJist

HAMMEHOBAHUE
TIOJIYYATEJIA

WHH ITOJIVYATEJIA

CYET I[NOJIYYATEJIA

BAHK ITOJIYUATEJIA

BUK BAHKA
I[NOJIYUATEJIA

KOPPECIIOHJIEHTCKUI
CYET BAHKA
HOJIYYATEJIS

VHH BAHKA
I[NOJIYUATEJIA

CYMMA IIJIATEXA

HA3HAYEHUME
TIJIATEXA

JOINIOJIHUTEJIbHBIE 104 105 106 107 108 109

PEKBU3UTHI

CPOK JIEMCTBUSA
3ASIBJIEHVS

B cooTBeTcTBHY € TpeOOBaHUAMU

C | C natsl odopmieHUS 10
A bop 3akoHozarenberBa PO u ycnosusmu Jlorosopa

YACTHD III. YcaoBus ocyniecTBJIeHNs NMepednCcICHUS:

e  [lomyuenne Coobmenust MII o roroBHOCTH [lomyuartens k mpreMy A€HEKHBIX CPEIICTB.

e  Ommara banky nomHO#t o6med cronMocTH BEIOpaHHBIX B MoOmibHOM npuiokeHun ycryr [lomydareneii 3a mepeBon

JICHEeXKHBIX CPeJICTB 10 PacmiopshxeHwmio 1.

Bank He HeceT OTBETCTBEHHOCTH 3a HEBEPHO MM OIIMOOYHO YKa3aHHbIE HACHTH(HKAIIMOHHBIE JaHHEIe KienrTa;
Bank ocraBinsier 3a co0o0if IpaBo He UCTIONHATH M OCYIIECTBUTH BO3BpAT Iuiarexa npu pacuérax no CBII/ ormeHy xonanpoBaHus
IpH pacyerax ¢ Ucnonb3oBaHreM KapTel B ciiyuae HECOOTBETCTBHS YCIOBHH IIaTeXa TpeOoBaHMsIM 3aKoHOAaTeNIbeTBa Poceniickoit
®enepaunu u [Ipasun;
bank He 6y11eT OCYIICCTBJIATL MNEPEUYUCIICHUE ITPU HEAOCTATOYHOCTU ACHEXKHBIX CPEACTB Ui OCYILIECTBJICHUSA IEPEBOJAA I/l/I/I.]'lI/l
yep:KaHHs KOMHCCHH,
M YcnoBust oCylIeCTBIEHUS IEPEYUCIIEHAN MHE PA3bICHEHBIL.
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M C xomuccueii 3a OIIIaTy yciryr 03HaKOMIICH(a) U TIOJHOCTBIO COTIIaceH(a).

M B nensx ucnonHenus Hactosuero 3aseieHus Ha Ilepeson, st cormacen(Ha) ¢ 06paboTkoii BaHkoM MOMX TEpCOHAIBHBIX
JIaHHBIX, COZICP)KALIMXCS B 3asBICHUHU, B TOM YMCIE IyTeM TPAHCTPAHWYHOH Iepeladd yKa3aHHBIX JaHHBIX M MHOOPMAIMHU O
IIepeBone.

B CJ1ydac HEBBIIIOJIHCHUN yCHOBHﬁ, HeO6XO,I[I/IMI)IX JUIA COBEPUICHUS TUIaTEXKa, NPOolly BEPHYTh NEHEKHBIEC CPECTBA 110 Cucreme

6I)ICTpI)IX IJaTexeit/ OTMEHHTD XOJAUPOBAHUEC NCHCKHBIX CPEACTB IPU pacu€Tax C HCHOJIb30BAHUEM KapTI)I B CpOK B
COOTBETCTBHU C Tp€6OBaHI/I$[MI/I 3aKOHOIATCIIbCTBA PO u MpaBUJI IIJIATCKHBIX CUCTEM.

« » 20 e

(0ama) (IDonepayuu) D.U.0. Knuenma

OTMETKA BAHKA O ITPUEME 3ASBJIEHHS:

AO Kb «ConugapHocTb»
3asiBneHne NpuHATO Yepe3 MoOuIbpHOe npuitoxeHue (pu MPpOBEACHUH YIpoLeHHO# unentudukanun Kinenra)

Hara . .20 r. Bpems :
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Hpnnoxenne Ne 17
k I[IpaBuiaM OTKPBITHS, BeIcHUs M 3aKPbITUS cueToB pusnyeckux Jun B AO Kb «CosinpapHocTb»
Ilopsiiok ocynecTBJIEHHs AeHeKHbIX nepeBoaoB 1o cucreme «<IOHUCTPUM»

MOPAJOK OCYINECTBJIEHUS AEHEKHBIX IIEPEBOJJOB 11O CUCTEME «FOHUCTPUM»
1. TEPMUHBbI U ONIPEJAEJEHUSA

JleHeskHBII MepeBo] — MEPEBOA ACHEKHBIX CPEICTB — IMOJUIE)KAINAs NMEPEBOY 3a CUET U 0 MOPYICHHIO
OrtmpaBuTens cyMMa JICHEXKHBIX CPEACTB B BatoTe pyonu Poccuiickoit denepannu, nperHa3sHaY€HHAS IS BHIILIATHI
ykasaHHOMY B 3asBieHnn Otnpasurens [lomydatenro no Cucteme «FOHHUCTpHMY, B TOM YHCIIE C UCITIOJIB30BAHHEM
CeTH KOPPECHOHAEHTOB IPYTMX CHUCTEM Ul OCYIIECTBICHUS [ICHEKHBIX INEPEBOZOB O€3 OTKPBITHS CUeTa IS
(U3HYECKNX JINI] ¥ KPEANTHBIX opranu3anuil. Bce nepesonbsr Cuctemsl « FOHHCTpUM» SBIAIOTCS 0€3aAPECHBIMH.

Kanenr — ¢usuyeckoe nuno, ssisomeecst OrnpasureneM win [lomyuyarenem JleHeskHoOro mepeBoja 1o
Cucteme «HOHUCTpUMY.

KHII — xoHTpOJBHBIN HOMED TIEpEeBOA.

Komucens — cymMMa JeHeXKHBIX CpeCTB, B3uMaeMas ¢ OTHpaBUTeNs AONOIHUTENBHO K cyMMe JIeHexHOoro
nepeBoja 3a oTnpaniieHHe [IeHe)KHOTo IepeBoga B cooTBeTCTBUM ¢ Tapudamu Cucremsl «tOHHCTpHM». Paszmep
KoMHccHH, B3uMaemoii ¢ Ormpasurens, ykasaH B Tapupax AO Kb «tOHucTpum», pasmenieHHbIx B ceti MHTepHET
o ajzpecy Www.unistream.ru.

OrnpaButenp — ¢usnyeckoe U0, Ha dbe MM B banke orkpeir Cuer, mpenctasisroniee B baHk
pacriopspkeHMe Ha  ocymiecTtBieHue Jlenmexnoro mepeBoma Ilomywaremo mo Cucreme «lOnHuCTpHM» C
UCTIONB30BaHNEM /JIMCTaHIIMOHHOTO OaHKOBCKOTO oOciykuBaHus B cucteme «CommmapHocTh OHmaiH» (nanee-
MooOunbHbIH baHK).

Mony4yarenr — Qusnyeckoe nMIO, HA Ybe MM OTHpaBiieH JIeHEXXHBIH NEpPEeBOJA IO PaCHOPSHKEHUIO
Otnpasurens, npeacraieHHoro B bauk, no Cucteme «HOHHCTpUMY.

ITynkr oO0cayxuBaHus — oOpraHusamus, 3apeructpupoBaHHas B Cucreme «lOHucTpuM» mns
OCYILECTBJICHHUSI OTNPAaBKU M BbIAaud JIeHEekKHBIX HepeBoNoB. Anpeca pacrmonokeHus IIyHKTOB oOCITyKHBaHUS
pasmerensl B cet MHTepHeT 1o aapecy: https://unistream.ru.

Cucrema «OHuCTpUM» — MexTyHapoaHas IUIaTeKHasl CUCTEMa JICHEXKHBIX NepeBosioB «HOHUCTpuM» —
IIPOTrPaMMHO-aNIapaTHBIH KOMIUIEKC, IIpeIHa3HAYEHHbIH AJIs1 OCYIIecTBICH!s JIeHEKHBIX EepEeBOIOB (PU3UUECKUX
JIMIl, OCHOBAaHHBIX Ha (opmMHpoBaHMH (UHAHCOBONH HHPOpManmuu O JIEHEKHBIX TIEpeBOJax IOCPEACTBOM
3aIIMINCHHBIX KaHAJoOB Iepetaddl MH(OPMALMM, T€Hepalud M TPHCBOCHHA KaXIOW (pUHAHCOBOW TpaH3aKINMU
NACHTH(HUKAIMOHHOTO HOMEpa, BeZeH!sI 0a3bl TaHHBIX 0 (POPMHUPOBaHNH (PHHAHCOBOI HH()OPMALINH U TPUCBOSHHBIX
NACHTH(HUKAIMOHHBIX HOMEPOB.

Pabora B Cucreme «OHHCTpUM» OCYIIECTBISIETCS B COOTBEeTCTBHH [IpaBmimamu MexayHapOIHOM
TUIATEKHOM CUCTEMBI JICHEXKHBIX MepeBoioB «lOHUCTpUMY, paspadoranHbiMu KoMmepueckiM 6ankom «HOHHCTpUMY
(Axtmoneproe o6miectBo) (AO Kb «tOnuctpum», MHH 7750004009, OT'PH 1067711004437). Tekcr IlpaBu
pasmerieH B cetu MuTepHeT mo aapecy: https://unistream.ru/support/rules/.

besonacnocts Cucrembl «FOHHCTPHM» U JJOCTOBEPHOCTh MH(POPMAIMU O pa3Mepe B3uMaemoii Komuccun,
obecnieunBaetr AO Kb «tOHHCTpUMY.

2. OBIIME NOJOXEHUS

2.1, Hacrostmuii [Topsimok ocyiiecTBieHus JeHEKHBIX nepeBo1oB o Cucteme «tOHUCTpUMY (nanee —
[Topsiok) pernaMeHTHpPYeT MOPSIIOK OCYIIECTBIEHUS (PU3NISCKUMHU JHIaMU JIEHE)KHBIX TMEPEBOIOB MO CHUCTEME
«lOHuCcTpUMY ¢ ucnonbp3oBanrneM MobuinbHoro banka.

2.2. [opsimox pa3paboTaH B COOTBETCTBHHM C TpPeOOBAaHHWSIMHU ACHUCTBYIOUIETO 3aKOHOJATEIhCTBA
Poccuiickoit denepanuu, B TOM YUCIIe HOPMAaTUBHBIX akTOB banka Poccun, KOHTponupyromux aesareabHocTh banka
roCyAapCTBEHHBIX OpraHoB, [IpaBun MexayHapoHas IaTeKHasi cCUCTeMa JIEHEXHbIX nepeBooB «FOHUCTpuM», a
TaK)K€ BHYTPEHHUX HOPMATHUBHBIX JOKYMEHTOB baHka.

3. HOPAAOK OCYIIECTBJIEHUSI NEPEBOJA KJIMEHTOM

3.1 OTtnpaBuTens MOXeT OocyllecTBUTH [leHexHbrii nepeBoq no Cucreme «HOHUCTpUMY ¢ JTHOOOTO
cBoero peiictByromero Cuera, oTkpeiToro B banke B pyOmsax Poccuiickoit ®enepanmu, ¢ HCHOIb30BaHUEM
MobGunsHOTO baHka.

3.2 ITo ¢axry Bribopa B MobunsHOM banke cepBuca i ocyniecTBiieHHs1 J[eHexHOro nepeBojaa 1o
Cucteme «OHucTpuM» OTHpaBUTENh OCYIISCTBISICT BHECEHHE HEOOXOAMMBIX, MPEeIycMOTpeHHBIX CHcTeMoi
«fOHUCTpUM» NaHHBIX 151 GOPMUPOBAHUS PACTIOPSDKEHUS HA OCYIECTBIeHHE [IeHe)KHOTO TIepeBoa.

3.3. Bank npoBepsieT KOppeKTHOCTH 3arnoyiHeHus mojieit OtnpasuteneM. B ciydae, ecimn kakoe-mbo u3
HEOOXOMUMBIX ToNiel He 3amonHeHo OTtnpaBureneM, KHomka «OTHPaBUTHY, WUCHOJb3yeMas IS MPOIOJKEHHS
NeHCTBHI, OyIeT HEaKTHBHA.

3.4. bank naDOpMEpyeT OTHpaBUTENs 0 CyMME MPEACTOANIETo ciucanus co Cuéra ¢ yueToM CyMMBI
Komuccun.
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3.5. bank napopmupyer Ornpasurens o pazmepe Komuccun 3a ocymiectsienue J{eHexxHoro nepesoja
U TOpsSIIKE €€ B3MMaHMs 10 MOMEHTa NoATBepkAcHUS OTIpaBUTENIEM COCTaBJICHHOTO MM JIMCTaHIIMOHHOTO

pacIopspKeHusl.

3.6. Haxxumass Ha kHOmKy «OtnpaButh», OTnpaBuTenbs coryamaercss ¢ pasmepom Komwuccun 3a
ocylecTBIeHue JleHeKHOro nepeBoja.

3.7. Jlnst TIOATBEPXKICHUST COBEpIIaeMOro TmepeBoga bauk Hampasmser Otmpasurenio Push/SMS-
coo0IIeHre, CoaepIKalee OAHOPA3OBhIi Ko, KOTOPHIH OTIIpaBUTENs BHOCUT B IPOBEPOYHOE TIOJIC.

3.8. Bank npuanMaer J[MCTaHIMOHHOE pacHOpsDKEHNE K WCHOMHEHUIO M nHpopMupyeT OTIpaBUTENS

00 ycHemrHom IepeBoje IyTeM OTIpPaBKH Ha HoMep MoOwibHOTO TenmedoHa OtmpaButens SMS-cooOmeHus c
romepoMm KHII, kotopsrit OtnpaButens coobmaet [Tomyuarento JleHe:kHOTO TIepeBoa.

3.9. [Monmywarenp, MoxkeT momyduth JleHexxHBIH mepeBox B IlyHKTax OOCTy)KHBaHHA B CTpaHe,
ykazanHo# OTnpaBuTeneM B MOMEHT (opMupoBaHus PacriopsbkeHus Ha ocyliecTBieHne [IeHeKHOTOo MepeBoaa.

3.10. [lns nomyuenus [lenexnoro mnepeBona I[lomywatenb nomkeH cooOmuTh paboTHuKy I[lyHkTa
obcyxusanus KHII, cyMMy 1 BanoTy NEHEXHOTO IIEPEBO/IA, MPEABIBUTE JOKYMEHT, YOCTOBEPSIIOIIUN JINYHOCTD
(macmopT WM MHOU TIOKYMEHT) HE3aBUCHMO OT CyMMBI II€pEBO/Ia.

Ecnu Ilonydatens He sBisiercs rpaxaanuHoM P®, To npu nonyuenun nepesoa B I[lyHkTe oOcaykuBaHUsA
Ha Tepputopun PD, HE3aBUCHMO OT €ro CyMMBI, J0JDKEH OyIeT TakKe IPeIbIBUTh KPOME TIOKYMEHTa O PETHCTpalui
JOKYMEHTHI, IOATBEPXKIAlONINe NpaBo NpeObBaHMs B PP (MurpamuoHHas KapTa, BU3a, BUA Ha >KUTEIBCTBO,
paspeleHre Ha BpeMEHHOE POKHBAaHKE U IP.)

Ecnmm nepeBox momydaet mpeactaBuTens llomydarens, OH JODKEH MPEAbsIBUTH B IIyHKTE 00CITyXKHBaHMSA
JOKYMEHT, YAOCTOBEPSIONIMH JUYHOCTh (TACTIOPT WM HWHOM JOKyMEHT) M HOTapHaibHO O(GOPMIICHHYIO
JIOBEPEHHOCTb.

B psne cnyuaeB [lomywatenh o0si3aH NpefOCTaBUTH JONOJHUTEIBHBIE CBEACHHS, NPEIYCMOTPEHHBIE
JeHCTBYIONIIM 3aKOHOIATEILCTBOM CTPaHbI MOy4deHUs J[eHeKHOro IepeBoa.

3.11.  Ilpwu Beigaue [lenexxHoro nepeBoaa Komuccus ¢ [Tomydarens He B3uMaeTcsl.

3.12.  JlomyckaeTcsi BHECEHHE M3MEHEHUI B PEKBU3UTHI paHee OTIIPaBIeHHOro J[eHe:KHOTo mepeBoja
ucnonb3oBaHreM MooOwisHOro banka, Tonbko HenocpenctBeHHo OtnpaButenem. OTIpaBUTEb BIIpaBe U3MEHHUTH
toneko ®UO IlomyuaTens.

[Ipn HEeoOXomMMOCTH M3MEHEHUs! MHBIX ycnoBuil IlepeBoma OTmpaBuTenb BIpaBe aHHYJIMPOBATh paHee
OTHpAaBJIEHHBIN UM J{eHEeKHBIN IEPEBOA.

3.13.  Usmenenue ®UO [Nomyyarens noctymao OTHPaBUTEIIO CISAYIOIIUME CIIOCOOaMU:

® CaMOCTOATENbHO, HMCHONB3Ys (QyHKIHOHaT MoOuinsHoro banka. B cmenuanbhyo ¢opmy B

Mob6unsHoMm banke Ornpasurens BBoaut KHIT u usmenennsie ®UO IMonyuarens. ist noaTBEpkKISHHUS U3MEHEHUS
®UO Ilonywarens bank Hampasmser OtmpaButemo Push/SMS-coobmenue, conepskamiee OIHOPa3OBBIN KO,
KOTOpPbII OTHpaBUTENs BHOCUT B IPOBEPOYHOE MOJIE;

® gepe3 MobunbHbIM bank B pazaene «HaTy:

JUTSI TIeTiel BHECEHHS U3MEHEHUN B PeKBU3UTHI [{eHexkHOTro niepeBoia OTpaBuTeNb, COOOIIALT:

- MOJIHOE UMS — pamMuITust, uMsi, oT4ecTBO OTIpaBUTENSI, CYMMY, BaJlfOTY, AaTy JIeHe)KHOTO mepeBoia
u KHII nepBonavanbHoro JleHexxHoro nepeBoja;

- CKOPPEKTHPOBAHHOE ITOTHOE MMs — (haMHJIHSI, IMS, OTYECTBO (©CJIM HHOE HEe BHITEKAeT U3 3aKOHA
WIH HaIlMOHAJBHOTO 00br4ast) [Tomyuarens;,

b myTeM Tmojaud 3asBiCHHUs Ha BHECEHHE H3MEHEHHH B PEKBU3UTHI JleHEXHOro mepeBoaa,

cocTaBiieHHOro 110 Gpopme Ne65, npeaycmotpernoi [punosxenuem Ne4 k I[Ipasunam nmuuno B Oduce banka.

4. MOPAIJOK BO3BPATA JEHEKHBIX CPEJCTB HA CHET OTIIPABUTEJIA.

4.1. OTnpaBuTeIh IMEET MPABO MPOW3BECTH BO3BPAT ACHESKHBIX CPEZICTB Ha CYET C KOTOPOTO OCYIIIECTRILSIICS MEPEBO/,
10 paHee OTIPABJICHHOMY JeHEeXHOMY mepeBony uepe3 Cucremy «HOHHCTpUMY, €ciiM yKa3aHHBIN JIeHeXHBIH
nepeBoj Ha naty odopmiieHuss Bo3Bpata He Obu1 Bhigan [lomywaremto. Cymma Komuccuu Bo3pary Ha Cuer He
TIOJIJIEKHT.

4.2. 3anpoc Ha BO3BpaT J{eHe)KHOTo 1epeBo/ia OTIIPABUTENb OCYIIECTBISIET CAMOCTOSTEIBHO, UCTIONb3Ys
¢ynkiponan MobunsHoro banka. B cnenmansayro ¢opmy B MobunsHoMm banke Otnpasutens BBogut KHIT u
HakuMaeT KHOMKY «IIponmomkute». Jlns monTBep>kAeHWs 3ampoca Ha BO3BpaT IepeBoja baHk Hampasiser
Ormnpasuremo Push/SMS-coobmienne, conepkaiiee OXHOPAa3OBBI KOJ, KOTOpeIH OTHpaBUTENb BHOCHUT B
IIPOBEPOYHOE TI0JIE.

4.3. baHk Ha OCHOBaHMM MOJy4eHHOro OT OTHIpaBUTENs 3ampoca OCYIIECTBISIET HMH(POPMAIOHHOE
B3aHMO}1€I\/’ICTBI/Ie ¢ Cucremoit ((}OHI/ICTpI/IM» JJI4 TOJIYYCHUS TIOATBCPKACHUSA BO3MOXKXHOCTH OCYHICCTBIICHUA
Bo3Bpara JleHekHOTO mepeBoma B Cpok, He mosnHee 1(OmHoro) pabodero AHS C NaThl MOJYUYEHHUS 3ampoca
OTtnpaBurens.

4.4, B cnydae, ecnu mepeBon Ha mary mosydeHus 3ampoca Otmpasutenss He BeimaH [lomydarerio,
OTnpaBuTens WMEET MPAaBO MPOU3BECTH BO3BpAT CyMMBI MepeBOJa Ha Jt00oi cdeT B BaHke, OTKPBITHIA HAa MM
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Otnpasutenst. bank ocymecTsisier Bo3BpaT cyMMBI JleHexHoro nepeBoja 6e3 yuera cymmbl Komuccun na Cuer B
cpok, He nozanee 6 (Lllectr) pabounx qHEl ¢ AaThl mosrydeHus 3anpoca OTnpaBuTeENs.
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