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1. OBIIUE IMOJIOKEHUSA

1.1. Hdns meneit Hacrosmux [IpaBuia KOMIUIEKCHOTO OOCTy)XKMBaHUS (QHU3MYECKHX JIMI[ B
AO Kb «ComumapHocTs» (manee — [IpaBrina) IpUMEHSIOTCS CIEIYIOIIAE TEPMHUHBL, OTIPEICIICHUS U COKPAIICHUS

AboHentckuii Homep — TenedonHblil Homep Kimenta, nmpegocraBiennsiii OneparopoM cBsizu KieHty B
LensXx 00ecHeyeHus] TEeXHHYECKOH BO3MOXKHOCTH JIJISI OKa3aHUs yCIyr Telde(OHHOW CBS3M M yCIyr IO JIOCTaBKe
TEKCTOBBIX COOOLICHUH DJIEKTPOCBSI3U, M COIJIACOBAaHHBIM Mexay bankom m KimeHtoM B Lensx HampaBlieHHs
Bbankom KimneHTy yBeJOMIJIEHHI O COBEpIIEHHM OIEpalyil ¢ HCIOJBb30BaHUEM JJIEKTPOHHBIX CPEJCTB ILIaTeXa
Krnuenra.

ABTOpM3anMs — paspelieHue A nposeleHus Omnepanuu ¢ HCIOJIB30BaHUEM 3JIEKTPOHHOIO CPEACTBa
IUIaTeXa.

AyTeHTH(UKAIUA — METOJ IPOBEPKH IMOAIMHHOCTH aBTOPH3AIMOHHBIX JaHHBIX KimeHTa (kox
MOATBEpsKAeHHUS, Kox 13 SMS-coobmennst/ SMS-koxm, Push-coobmienne, Jlorun/Ilapons).

AyTeHTH(PMKALMOHHbIE JaHHble — naponb KnmeHTta 1uid aBropu3auuu B cuctemMe J{MCTaHIUMOHHOTO
0aHKOBCKOTO OOCIYXXHBaHWS, MUH-KOA Ui aBropm3amun depe3 «CommmapHocts OnnaitH» (MoOwibHBINH 0aHK),
IMUH-ko it GaHKOBCKOM KapThl, 0OHOPa30BbIi K01 B SMS-coobmennn win PUSh-coobIieHnu mpu aBTopU3ainm
B cucreme JlMCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)XMBAHMS WIM TPU TOATBEPXKICHUH ONEpaluii B cHCTEME
JlMcTaHIIMOHHOTO OaHKOBCKOTO OOCTY)XKMBaHUS, a TaKKe UHble JaHHble KilMeHTa, WCIOJIb3yeMble Npu
ayrenTudukanun KimeHnra B npolecce UCIONIB30BaHUsT OaHKOBCKUX IPOAYKTOB.

Bank — AximonepHoe o0miecTBo kommepueckuit 6ank «CoauaapHOCThY, (COKpalleHHOe HAaNMEHOBaHUE -
AO Kb «ConnapHOCTb»), BKIIIOUasi 000co0IeHHbIe IOApa3/IelIeHHs U BHYTPEHHUE CTPYKTYpPHbIE OAPa3/IeIICHHUSI.

Bank-3kBaiiep — KpeauTHas OpraHU3aINs, OPraHU3YIONIas TOYKH MpHeMa OaHKOBCKMX IUIATEXKHBIX KapT
(TepMuHaNBl, OAHKOMATBI) M OCYIIECTBISIONIAs BECh KOMIUIEKC (DMHAHCOBBIX ONEPALMi, CBA3aHHBIX C
BBIITOJTHEHHEM PacyeTOB U IUTaTeKeH 110 baHKOBCKMM KapTaM B 9THX TOYKaX.

BaHkoMaT — D3JEKTPOHHBIH NPOrPaMMHO-TEXHHYECKHH KOMIUICKC, INPEJHA3HAUYCHHBIH IS BBLAAYH
HAJIMYHBIX JE€HEXHBIX CPEICTB, COCTABJICHUS OKYMEHTOB IIO OIEpaIMsIM C HCIOJIb30BaHWEM bBaHKOBCKHX KaprT,
BbIgaun nHpopmannu o Cyery, ocymecTBIeHH Oe3HATNYHBIX ITATEeXeH U T.1.

Benepuuuapusiii Biaagenen — Qusnueckoe JHIO, KOTOPOE B KOHEYHOM CYETE MPSMO MM KOCBEHHO
(uepe3 TpeTbUX IHUI] B TOM 4YHCJIE uepe3 IOPUAMYECKOEe JIMI0, HECKOJNBKUX HOPUAMYECKUX JHI[ JHOO0 TpyHILy
CBSI3aHHBIX HOPUAMYCCKHUX JIMI) BIaJeeT (MMeeT mpeobiagaroiiee ydactue Oosiee 25 TPOIEHTOB B KaIlUTale)
KnueHToM - I0pUIMYECKUM JIUIOM JIHOO MPSIMO MM KOCBEHHO KOHTpONHpYeT AecTBUs KineHra - 1opuandeckoro
win GpU3NYECKOro JIUIA, B TOM YHCIIEe UMEET BO3MOKHOCTB OINPEAENIATh pelleHus], NpuHuMaeMble KitmeHtom.

Buomerpusi (0uomerpuyeckue JaHHbIE) — CBEACHHS, KOTOPHIE XapakTepU3YIOT (DU3MOJOTHUECKHE U
6uonornueckue ocobenHoctn Kinenra banka, Ha OCHOBaHMH KOTOPBIX MOXKHO YCTaHOBUTH €0 JIUIHOCTb.

Buomerpuueckas ayTeHTH(PUKALUSA — TEXHOJOTHS ayTeHTH()HUKAIMN C UCTIONb30BAaHHEM YTBEP)KICHHBIX
OMOMETPHYECKNX XapaKTEPUCTHK COTJIACHO HOPMaTHBHO-IIPAaBOBEIM akTaM Poccuiickoii deneparum.

Boirogonpuo6perareab —  ¢Qusnyeckoe JMIO  (PE3HICHT/HEPE3HAEHT B COOTBETCTBUH  C
3akoHonatenscTBoM P®), B monmp3y koToporo B baHke pa3MmenieHBl JEHEXKHBIE CPEACTBA (3aKJIIOYEH JIO0TOBOP
BKJIaJ1a B TOJIb3Y TPETHErO JIUIIA).

Boinaua HaJdM4HBIX — omepauus npepocraBieHus Jlepkarento KapTel HadMYIHBIX E@HEXXHBIX CPEACTB B
Bankomarax WnM B MyHKTax BbIJaud HAJTMYHBIX JeHEeXHbBIX cpeacTs (IIBH).

Je3aBynpoBanue — o0bsBiaeHue Cpeacrsa naeHTU(UKALNY HEEHCTBUTEILHBIM.

Hepxarenr Kaprel — (Qusmueckoe nuio, Ha uMs Kotoporo BeimymeHa OcHoBaas Kapra/
Homnonuurensuas Kapra/ BuptyansHas kapra.

ABO — JIucraHunoHHOe 0AaHKOBCKOEe 00C/Iy:KHBaHUE — TEXHOJIOTMH [0 NPEJOCTaBIEHUIO KOMILIEKCa
0aHKOBCKMX YCIYr W OHJIAHH-CEPBHCOB, (HOPMHpOBaHME, NpPHEM K HCIOJHEHHIO, 00pabOTKa, WCHOIHEHHE
JIEKTPOHHBIX JOKYMEHTOB, IpoBezieHue oneparui no Cyeram KimeHnTa ¢ ocyniecTBiieHHEM YAAIEHHOTO JIOCTYNA C
UCTIONIb30BAHMEM CpPEJCTB TEJICKOMMYHHKAalMi Ha OCHOBAaHMM JMCTAHIMOHHBIX pacropsbkeHud KimeHra,
nepeaaHHbIX yepe3 cucteMsl «HTepHEeT-Banky/ «Conunaprocts OHnaitny.

JlucTaHIHMOHHOE pacNopsi’KeHHe — pacnopsbkeHue, nepeaanHoe Kimentom depes cucrems! «HTEpHET-
Bank»/ «ComnmapHocts OHIAWH» € 00s3aTENBHBIM YCIOBHEM IIPOXOXKACHUS YCTAHOBIEHHONW HACTOSIIIUMHU
[IpaBunamMu TUCTAHIIMOHHOTO OOCTYy)XMBaHUS Tpouenypsl MneHtndukamum W nepemadnl JMCTaHIIMOHHBIX
pacropsiKeHuH.

JoBepeHHoe Juuo0 — QGU3NIECKOE IUIO, IEHCTBYIOIEE OT WUMEHH W 10 mopydeHuro KimeHta Ha
OCHOBaHHMHU COOTBETCTBYIOIIECH JOBEPEHHOCTH.

JoBepenHoe ycrpoiictBo KimeHra — MOOWIBLHOE YCTpPOWCTBO, Ha KOTOpPOE YCTaHOBIeHO KimeHToMm
MoOmiIbEHOE npriokeHue «CommaapHocTs OHIAHH.

HJoroBop kommuiekcHoro oocay:xxuBanus (IKO) — coBokynHocts npunaroro bankom ot Kiwmenra,
noxnucanHoro KnuentoMm 3aaeénenua o npucoedounenuu x Ilpasunam KoMniekcHoz2o 00caysycueanus
¢usuueckux nuy ¢ AO Kb «Conudapuocmey cocrasieHHoro no @Popme Ml (nanee — 3aaenenue o
npucoedunenuu), NpeIJyCMOTPEHHOH AnbOOMOM MuUnoGuix (opm OOKYMEHMO6, UCHOILIYEMBIX 6 npouecce
oankoeckozo oocayycusanun Knuenmos-pusuueckux auy 6 AO Kb «Conuoapnocmoy (nanee — Ipunoscenue
No4 x TlpaBunam) u ycioBUH HacTosmux [IpaBui, TpeaMeTOM KOTOpPOTO sIBIsieTcs okazanue bamkom Kimenty
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http://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%E2%F1%EA%E0%FF+%EA%E0%F0%F2%E0/
http://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%EC%E0%F2/

KOMIUIEKCa YCIIyT, B T.4. OTKpbITHE U BegeHue bankom Cuera(oB). bankoM n KnneHToM MOryT Takxke 3aKiIo4aThbCest
JIOTOBOPHl Ha NPENOCTAaBJICHUE MHBIX YCIYI, yKa3aHHbIX B Hacrosmux [IpaBunax (myrem nomaun Kimmentom
COOTBETCTBYIOIIEro(1x) 3asBieHus(if) o npenocraBiaeHnu Takux yciyr). C MomeHTa npuema bankom 3asenenusn o
npucoedunenuu B TOpsJKe, NPEeTyCMOTPEHHOM HAcTOSIUMM IlpaBuiamMH, AOTOBOPHBIC OTHOILICHHUS MEXAY
bankom u KieHTOM CUMTaIOTCS YCTaHOBJICHHBIMHU B COOTBETCTBUH €O CT. 428 I'paxkaaHckoro kojekca Poccuiickoit
@enepanyu. B oTHOIIEHWM HWHBIX YCIIyT, NepeducleHHBIX B [IpaBmiiax, JOTOBOp CUUTACTCS 3aKITIOYECHHBIM C
MOMEHTa MNpuHATHA baHkoM 3asBneHMA() O NPENOCTaBICHWH TaKHX YCIYT, €CIM WHOE HE YCTaHOBICHO
[IpaBunamu.

JloroBop cuera — 1oroBop OaHKOBCKOTO cueTa ¢u3mdeckoro nuna B banke, 3axmrodaemsblii Mexxay bankom
n Kmmenrom, Brmowaromuii B cebs IlpaBuma, tapuder banka, a Tarke 3asBieHme, B CilydasX, KOTZa €ro
IpefocTaBleHne peaycMoTpero Ipasumamu.

JIokyMeHT mo omepamusM ¢ ucnosb3oBanneM Kaprt (cokpameHHo — «J[OKyMEHT, COCTaBIEHHBIN
nocpenctBoM KapTt») — HOKyMEHT, SBISIOIIMICS OCHOBaHMEM Ui OCYIIECTBICHUS PacueToB IO ONepalusM ¢
ucronp3oBaHreM Kapt n/uiy cirykamuii moITBep:KACHHEM HX COBEPIIEHHS, COCTAaBICHHBII ¢ npumeHeHneMm Kapt
WIN WX PEKBHU3UTOB B JJIEKTPOHHOH (opMe, COOCTBEHHOPYYHO MOJNMCAaHHBINA JlepkaTeneM WM IPOCTOH
3JIEKTPOHHOH MOAIMUCHIO.

JomoanutensHas Kapra — Kapra AO Kb «CommpapHocTb», BbINylIeHHas Ha uMs KiueHta umu
IMpencraButens KnmeHta x paHee OoTKphITOMy OaHKOoBckoMy cueTy Kimenrta. OtaenbHBIN OaHKOBCKHE CUET IS
aepkatens JIOMONHUTENbHOW KapThl HE OTKpbIBaeTcsA. baHK WMeeT mpaBo OrpaHWYUTh KOJIWYECTBO
Hononuurensubix KapT, BbilyckaeMblx K ogHoMy Cuety. Brimyck [lomonHMTENbHOHW KapThl K AEHCTBYOLIEH
Buptyansnoit Kapre mubo Beimyck BupryansHoit kKapTsl B kKadecTBe JJOMOTHUTEIBHOM KapThl HE MPEIYCMOTPEHBI.

Enunas 6uomerpuueckas cucrema (EBC) — eqnaas nHpOpMannoHHas cricTeMa IePCOHANBHBIX TaHHBIX,
obecrieunBaromias 00paboTKy, BKI0Yas cOOp 1 XpaHeHHe OMOMETPUIECKUX MIEPCOHANBHBIX JaHHBIX, UX IPOBEPKY U
nepenady MHGOPMAIMK O CTENICHU UX COOTBETCTBUS NPENOCTABICHHBIM OMOMETPHYECKUM MEPCOHAIBHBIM JaHHBIM
¢dusnyeckoro mna - rpaxkaadiHa Poccuiickoit @enepanum.

Ennnasa cucrema unentuduxamuu u ayrentupuxkamun (ECHUA) — denepanbHas rocynapCTBCHHAsS
nH}opMalMOHHAas CHUCTEeMa, ITOPSI0K HCIOJB30BaHHUs KOTOPOil ycTaHaBimuBaeTcs [IpaBurenbcTBoM Poccuiickoii
Odenepanyn, obecreynBaroniasl B CIydasX, MPEIyCMOTPCHHBIX 3aKOHOAATEILCTBOM P®d, CaHKIIMOHHUPOBAHHBIH
JOCTYT K MH(POPMAINH, coJiepkalneiics B HHPOPMAIIMOHHBIX CHCTEMaX.

3akoHogareabcTBO P — 3aKk0HBI U NOJ3aKOHHBIE aKkThl Poccuiickoit denepanunu, HOPMATUBHBIE AKTHI
HentpansHoro 6anka Poccuiickoit denepanyn, MHbIE HOPMATHBHO-TIPABOBBIC aKTHI.

3asiBJIeHHe — 3asBJICHHE, COCTAaBICHHOE 10 (hOpMe, YCTaHOBJICHHOW baHKOM.

HNnenTtudukanusi — nponenypa ycTaHoBieHUs JmaHocTH Kimenra myrem mposepku Jlormna, Ilapons,
SMS-koja, Push-coobienus win ¢ momoripio UieHTH(HUKAIHOHHBIX TaHHBIX.

HUnenTudukanuoHHble AaHHbIe — CBeJCHHS, NpenHa3HadeHHble uisi Vnentndukaumun Knmenra npu
ucnonb3oBanuu cucreM «UurepHer-bank»/ «ComunapHocts Ownnaiin». s VneHTUGUKAIUKM HCHONB3YIOTCS
naHHble, cooOnennbie Knnentom bauky B 3asenenuu o npucoeounenuu u/unu é 3asenenuu 0 OUCMaAHyUOHHOM
Oankoeckom oocaysycusanuu, coctaBieHnom o @opme Ne8, npenycmotpennoit Hpunoscenuem Nod x [papunam
(manee — 3asnenenue o0 OUCMAHYUOHHOM OAHKOBCKOM O00CTY)CUBAHUU), A TAKKE WHBIE CBEIEHUS MO BBIOOPY
banka, cBsi3aHHbIE ¢ OAHKOBCKUM 00CIy)XrBaHHeM KITMEeHTa U U3BECTHBIE eMYy.

HUnentuduxarop — JlormH WM yHWKaJIbHBI HOMEp YCTpoWcTBa Ui paboThl mo cucteme «/HTepHET-
Banky»/ «Comumaprocts OHIAHH.

HNnenTudukarop moJyyareisi CpeacTB — HOMEP MOOMIBHOTO Tene(oHa ToJTydaTess AeHEeKHBIX CPE/ICTB,
TIO3BOJISTIOIMI OIHO3HAYHO YCTaHOBHUTH MOJydYaTels JCHEXKHBIX CPEICTB CPEAM OIPENEJICHHOIO MHOMKECTBa
KJIMEHTOB B OaHKE M ONPENENIUTh PEKBU3UTHI AJISI OCYLIECTBICHHS TEPEeBOJa ACHEKHBIX CPEICTB IOIYyYaTelio C
ncnonb3oBaHueM CepBrca OBICTPHIX IITATEXEHH.

«HHTepHer-Bank» — cucrema JIMCTaHIMOHHOTO OAaHKOBCKOTO OOCIy)XKHMBaHUS, OOecCIeYnBaromas
(opmMupoBaHHUe, Nepeaady, pETUCTPAINIO U MCIIONHEHNEe J[MCTaHITMOHHBIX pacnopsbkeHuil Kimenra, pazmemeHHas
Ha Caiite banka. HWcmonb3oBanme manHOW cucteMbl JIBO ocymecTBiseTcss MOCPENICTBOM KOMITBIOTEPA,
MOAKIIFOYEHHOTO HMH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTn «MHTepHeT» (mamee — cethb «MHTepHETY).
TpebGoBanusi, mpeabABIIEMbIE K OOOPYIOBAaHHWIO M MPOTPAMMHOMY OOECHEeUeHHIO, HEOOXOOMMOMY  JUIA
HCTONB30BaHUs CUCTEMBI, pa3MelatoTcs Ha Caiite banka.

Kanan gocryna — kaHai cBsi3u: TesieOHHas CeTh U ceThb «MHTepHeT», 0 KOTOpOMY BO3MOXHA Iepeaaya
JlucTaHIIMOHHBIX pacnopsbkeHui. KaHanm mocTtyna dBisieTcs COrNIacOBaHHBIM, ecnd Mexay Knmentom u bankom
JOCTUTHYTO COIJIAIIEHHE O BO3MOXHOCTH HCIIOJIB30BaHMS JTOTO KaHama Ans nepefadd  JIMcTaHIMOHHBIX
pacnopsKEHHH.

BankoBckas kapra (Kapra) — nnarexsas kapTa, SMUTHpPOBaHHasi baHKOM, MO3BOMISIOIIAS OCYILECTBIISATh
IUTaTE)XH B TOM YHUCIIE C TOMOIIBI0 OECKOHTAKTHBIX TEXHOJIOTHIA:

o nepcoHnpuIpPOBaHHAsA (HA JHIEBOW MM 000pOTHOH cTopoHe KapThl MpHCYTCTBYIOT MMS U
(bammTus nepKaTerst KapThl, HAHECEHHBIE B IATHHCKOM TPaHCKPHITLINK);
o HenepcoHN(PUIUPOBaHHAsA (HAa JHUIEBOW WM 000pOTHOI cTopoHe KapThl OTCYTCTBYIOT MMS U

(bammTus nepKaTesst KapThl);
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o BUPTYyaJdbHasA — 1eOeToBas IUIaTeXHAas KapTa, SMUTHpOBaHHas baHkoM, He MMeromas
MaTepuaIbHOro HocuTens (aajee — BupryanbHasi kaprTa);

o KpeAuTHasl KapTa — IUIaTeXHas KapTa, SMUTHPOBaHHas baHkoM, npenHa3HaueHHas AJIs
copepiieHust KnueHToM, sBIAIOMMMCS Takoke 3aeMIIMKOM, ONepanui B Ipefeaax MpeJoCTaBIEHHOIO
bankom Jlumura kpenuroBanus (oBepapadra), pacueThl 0 KOTOPOH OCYILECTBISIOTCS B COOTBETCTBUU C
3akoHonmaTenbcTBOM P® n «OO0muMu ycmoBHAMH BHITycKa W oOciyxuBaHUs KpeauTHBIX kapT AO Kb
«ComumapHOCTE»», Kak Ha Tepputopuu Poccuiickoir Demeparum, Tak W 3a €€ NpeAeiIaMH, B TOUYKax
00CITyXKMBaHHA, IMEIOIIIX YKa3aTelIN O IIPHEME COOTBETCTBYomero tumna Kapr.

o KapTa B ¢opMarTe ILIATEKHOI0 CTHKepa — OTIENsAeMas MIM CaMOCTOATENbHas 4acTb KapTsl,
BBINTYIIEHHAs B BUJE HAKJIECWKH CO BCTPOCHHBIM B HEE YHIIOM JUIS OCYIIECTBICHHUS ONEpAlUil C UCIOJb30BaHHEM
BaHKOBCKO# KapThI ¢ IPUMEHEHHEM GECKOHTAKTHBIX TEXHOJIOTHIA (Hajee - [l1aTekHbIid cTHKEP).

B IlpunoxeHusx Kk HactosumM [IpaBuiiaM MOXKET HCIOJIB30BaThCsl MHAas (OPMYJIUPOBKA TEpMHHA
«bankoBckas kapra/Kapra», oTinyHas OT yKa3aHHOHW B HacTosieM IyHKTe [IpaBmi, B TakoM ciiydae 3HaueHHE
TEpPMHHA JICHCTBYET B ()OPMYITHPOBKE, IPUMEHHUTENBHO K TEKCTY TOro I1puinoxeHust, B KOTOPOM OHa IIPHBEACHA.

KonoBoe ci10Bo — ciioBo nu00 nHasi OyKBeHHO-IIM(pOBast MOCIEI0BATEIBHOCTh 0€3 MPOoOeoB, cocTosIas
n3 OykB pycckoro andasura n/wiu 1udp, ycraHaBiuBaeMas W npenbsiBieHHas Knumentom B baHk, n3BecTHas
tonbko banky m Kimenry, ucnons3yemas ans unentudukanun Kiuenra, ooparusmerocs B Ciayx0y HOAIEpKKA
KIIMEHTOB 110 Tenedony. Mcnonp3oBaHne HHBIX, YeM OyKBEHHBIC W/MIN IHA(PPOBBIE CUMBOJIBL, HE TOITYCKACTCS.

Komnpomeranusi nanubix Kaprel/ Komnpomerammsi Kaprbl — ciydam, Koraa BCISACTBHE
HeucnonHeHus: Knuentom Ilopaoka (Pykoeoocmea) o 6€30nacnom ucnoip306aHuu I1eKmpOHHBIX CPeocme u
cnocoooe nnamexnca (Ilpunoscenue Nel x Tlpasunam), Hamamku «O mepax 06e30nacHozo UCHONb308AHUSA
oanxoeckux naamexcnvix kKapmy (Ilpunosycenue Ne3 x IlpaBunam) W/WIM HEIOCTATOYHOTO OOECIICUCHUS
coxpanHocTH KimMeHTOM wHAEHTH(UKALMOHHBIX AaHHBIX IUarexkHold KapTel, a TakKe BCIEACTBHE XHUIICHHS,
HECaHKIIMOHUPOBAHHOTO HCIIOJb30BAaHUSl TPETHUMH JIMLIAMH JTaHHBIX KapTel, 3TM naeHTH(UKALMOHHBIC TaHHBIE
CTaJIu TOCTYIHBIMU TPETHUM JIULIAM.

Komnpomeranus KogoBoro cjioBa — 1efiCTBHS UM COOBITHS, B Pe3yIbTaTe KOTOPHIX CTAI0 BO3MOKHBIM
ucnomnb3oBanue Kogosoro cioBa TpeTbuMu aunaMu 6e3 cornacus Kiuenra.

Komnpomeranus CpeacTBa NOATBep:KIEGHHSl —  yTpara, XUIIEHHE, HECAaHKIIMOHHPOBAHHOE
UCTIONIB30BAaHKE TPETHUMHU JIMIIaMu JloBepeHHOTo ycTpoiicTBa KirenTa nim nHoro ycrpoiicrsa KimenTa (Bkirouas,
HO HE OTpaHHYMBAsCh, MOOWJIBHOTO TelleoHa, Ha KOTOphI mpuxoaut SMS-kox, SIM-kapty), B ToM umcie c
IIPUMEHEHHUEM CPENACTB YIAIEHHOTO aMUHHCTPUPOBAHMS, BHEAPEHHS U HCIOJIb30BAHUS BPEJOHOCHBIX MPOrPaMM,
pasriaimeHue, yrparta coaepxkanus [Tapos.

KinueHT — dpuznueckoe mno, Ha uMst kotoporo B banke otkpeIT(-b1) Cuer(-a), nome3yromeecs Cuerom(-
aMH) M pacropsbKaronieecs JICHEKHBIMH CpeICTBaMH, Haxomsmumucs Ha Cuere(ax), WIM OT UMEHH KOTOPOTO
OTKPBIBAIOT, HCHONB3YIOT U pachopspkatorcst CueroM(-aMu) [pyrue JHINA B MOPSAKE, HPEIYCMOTPECHHOM
. 1.10 - 1.11 nacrosimumx IlpaBui. IlpunoxkeHusimu Kk HactosmiuM IIpaBuiaaM MOXKET HMCHOJIB30BATHCS HHAsS
¢dbopmynupoBka TepMuHa KimeHr, oTiIMYHast OT yKa3aHHOW B HacTosIeM NyHKTe [IpaBui, B TAKOM clly4yae 3HaUeHHE
TepMHHA JIeHiCTBYeT B (OPMYIHPOBKE, IPUMEHUTENBHO K TEKCTY TOro IIpmiioskeHus, B KOTOPOM OHA MPHUBEACHBL.

Jlumur kpenuroBaHusi (oBepapadT) — cymMma mperocraBieHHOro kpeauta KimeHTy, B Ipenenax
koTopoit bank ocymiecTBister miuatexu co Cueta IMpU OTCYTCTBUHU WM HEAOCTATOUHOCTH AEHEXKHBIX CPEJACTB Ha
Cuere.

Jlorun Kunuenra (JlormH) — yHUKajabHBIA peructpaioHHblii koa KnueHta, npucBoeHHbId eMy bankom
WIN CaMOCTOSATENBHO chopMUpOBaHHBIN KIHMEHTOM NpH moanucaHuu 3aa61enus 0 OUCMAHUYUOHHOM 0AHKOGCKOM
odcyncusanuu.

MoounbHblii TeaeoH — HOMep Tere)OHA COTOBOW CBsI3H, yKasbiBacMblii Kimentom B 3asénenuu o
npucoeounenuu Vi B WHBIX JOKyMeHTax, odopmusiembix Kimentom mno ¢opmam, ycTaHOBIEHHbIM baHKOM,
peructpupyembiii B 6aze JaHHBIX baHka, MCTIONB3yeMblld B IelNsX HampasieHuss bankom Knumenty cooOmieHuit u
yBenomnieHni B pamkax KO, mms manpasnerns bankom Kmmenty SMS-coobmenuii, OnHOpa3oBBIX Hapojiei B
ciydasx, yeraHoBieHHBIX JIKO, a Taxke ucrons3yeMsnii mpu noakiarodeHun JIbO banka. Knuent rapantupyer, 4to
YKa3bIBa€MBI UM HOMEp Tene(oHa COTOBOH CBSI3M HCITONB3yeTcss KimeHToM ITHudHO.

HecanknunonupoanHoe cnucanue — crimcanue ¢ CKC Knmenra ¢ HapyIieHneM IpaBuil, yCTaHOBICHHBIX
[Tnatexnoit cuctemoi n/mnm bankom mmm cnucanne ¢ CKC, koropoe He ObUIO CaHKIMOHHMpOBaHO Jlepkarenem
Kaprsi.

OaHopa3oBhlil Mapoab — Mapoiib, HCMONB3yeMbI KilmeHTOM B IENAX MOATBEPKAEHHUS COBEPIICHHUS
TOJBKO 0/1HOM onepanuu B JIBO, HampaBisieMblii Win npeaocTaBisieMblii bankom KineHTy oqHUM M3 cleayonux
crioco0oB, BeIOpanusix Kinuertrom B 1BO:

— myteM HampamieHuss SMS—coolOmenns Ha HOMep MOOWIBHOTO TenedoHa, 3apEerHCTPUPOBAHHEBIN B
ABO;

—  myreM HanpasieHus Push-cooOmenus Ha JloBepenHoe ycrpoiictBo Kimenra.

Omneparop cBfA3H — IOPUANYECKOE JIUIO UM UHIUBUAYAIbHBIN NPEANPUHUMATEND, OKA3bIBAIOIINE YCIYTH
CBSI3M HAa OCHOBaHWHU COOTBETCTBYIOIIEH JIMIEH3WH, ¢ KOTOpbIM KimeHT, kak aOOHEHT, 3aKJII0YmI JIOrOBOp 00
OKa3aHUM YCIYT CBS3H, NPELyCMaTPUBAIONINN OKa3aHUE YCIIYT TeJIe)OHHOM CBS3M U YCIIYT HO JOCTABKE TEKCTOBBIX
co00MIeHnH 3eKTPocBs3u (SMS — cooOrienuit).
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Onepauus — mobas ocyiiectBisieMas baHkoM 1o pacrnopsbkenuro/ 3aseieHnto KiieHta GaHKOBCKas
omeparysi, coBepiraemass CTOpoHaMH B COOTBETCTBMM C MMEIOIIMMUCS JinneH3usMu banka, /IKO u/ wim uHBIMH
3aKJIIOYEHHBIMH Mexay bankom n KimeHTOM 1n0roBOpaMu/ COrNalmeHUsIMH O TPEJOCTaBICHHH OaHKOBCKOTO
poJyKTa/ yCIyru.

Omnepanusi e-commerce (Omneparys 3J€KTpOHHOW KOMMepLWH) — Oe3HaJM4Has oIlaTa Ha HWHTEPHET-
CaiiTe mpoaaBma ToBapoB (ITOCTABIINKA YCIyT) B ceTH «HTEpHETY», ¢ NCIOIp30BaHUEM PEeKBH3UTOB KapTel (HOMep
Kaptsr, cpoxk meticteust Kaptel, CVV2, dhamumus u ums Jepxatens KapTol).

Omnogeuienue 06 onepanuax (OnoBenienne) — TEKCTOBOE COOOIIEHHE, (OPMUPYEMOe M HAIIPaBIIEMOE
Barkom Kimenty B BHae SMS-coobmennii Ha HoMep MoOmnbHOro Ttenedona Kimenta, mpemocTaBIeHHBIH
Kimentom bauky w/wnn B Bume Push-coobrmennit uepes cucremy «MuTepHeT-banky/ «ConnmapHocTs OHIaiHy.

OcnoBHas Kapra — nepsas Kapra [InaTtesxHoil cucteMsbl, BbilylieHHas Ha uMs KimeHTa npu OTKpBITUM
Cuera. K cuery MoxkeT OBITH BBITyIIEHa TOJIBKO oxHa OCHOBHAS KapTa.

Odmc obcyRkMBaHUS KJIMEHTOB — IojpasjeieHue baHka, B KOTOPOM OCyHIECTBISieTCSl OaHKOBCKOE
oOciry)xuBaHKe IPH JTMYHOM oOpamiennn KineHros B bauk.

IMapoap — Habop OyKBEHHBIX W YHCIOBBIX CHMBOJIOB, UCTIOJIB3yeMbIi Ut naeHTuukaunu Kiuenra (ot 4
(Hetbipex) mo 10 ([lecsitn) cCHMBOIIOB).

ITepepacxon cpeactB mo Cuery (cokpamienHo — «l[lepepacxon») — npessilenne pacxonoB no Kapre Han
ocraTtkoM cpexacTts Ha Cuere Knmenra.

IMUH-kox — cexperHblii ko goctyna k Kapre (cocrout u3 4 mudp s KapT IaTeKHbIX cucteMm «Visa
International» u «MWP», u3 6 uudp ams kapt miatexxHoit cucremsr «UnionPay Internationaly), ucnone3yercs st
nneHTudukanun Kimenta mpu coBepmeHmH omeparnuii mo Kapre. fABnsercs KIOYOM MPOCTOH 3IIEKTPOHHOM
noamucu epskarens KapTel 1 JOMOIHUTENBEHBIM CPEACTBOM 3aAIIUTHI OT HECAHKIIMOHWPOBAHHOTO HCIIOJB30BAHNUS
Kaptel. KnneHnt u baHk npH3HAIOT IOPUIMYECKYIO0 3HAYMMOCTh COBEPIIEHHs OIepaluil Mo c4eTy MOCPeACTBOM
Kapts! ¢ ucnonszoBanueM I1MH-koxa. IIMH-xox nomxen xpanutscs [epxatenem Kaptel B TaiiHe.

IINH-kox xaxmporo [lepxkatens KapTel Ha MaTepuanbHOM HOCHTEJE IEepefaeTcsl €My YMaKOBaHHBIM B
crenuanbHbI KoHBepT (cokpamieHHo — «[IMH-koHBepT») npu nepBuuHoi Beinade Kaptel. [epxkaremto KapTel Ha
MaTepUabHOM HOCHTEJIC JOCTYITHA BO3MOKHOCTh m3MeHeHust [IMH-koma B cuctemMe MoOWIbHBIH OaHK.

IINH-kox myis BupTyanbHBIX KapT caMOCTOSITENBHO co3aaercs JlepkareneM KapThl B cucteMe MoOMIbHBIN
6aHK 1o (akTy BBITycKa BupTyanpHOI KapTel. B TeueHme cpoka aeiicTBHS HE3aKpBHITOH M HE3a0JIOKHMPOBAHHOM
BuptyansHoit kapTel Jlep>kaTens KapThl MokeT m3MeHUTh [IMH-kox B cucteMe MoOWIBHEI OaHK.

Hoanucka CBII — cuenapuit CBIl, no3somstonuii Knuenry, noakmouennomy k CBII, nocpenctsom CBII
Ha YCJIOBHMSX 3apaHee JAaHHOTO OpraHW3aluy/ IOPUANYECKOMY JHIy/ WHAWBUAYAIbHOMY IPEIIPHHUMATEIIIO
aKIenTa Ha peryJspHOH OCHOBE OCYIIECTBIATH IUIATEXM B HX ajapec 3a peanmudyemble umu KimeHrty
TOBapbl/paboThl/yCITyTH.

IMoaTBep:kaeHne JIMCTAHUMOHHOTO PACHOPSI’KEHUS] — TMpOIeNypa, OCHOBAaHHAs HA WCIOJIB30BAHUU
CPEICTB NOATBEP)KICHMA, LEIbI0 KOTOPOIl SABISAETCS KOHTPOJb TOJIMHHOCTH, HEM3MEHHOCTH W IIEJIOCTHOCTH
JIMCTaHIIMOHHOTO PACHOPSDKEHUS U JONOJHHUTENIBHOE MOJTBEpXKIEHHE aBTOpcTBa KimMeHTa B OTHOIICHHUH
JIMCTaHIIMOHHOTO PacTIOPSKEHUS.

Ioansbiii gocTynHbIii 6ananc KapTbel — cymMma coOCTBEHHBIX AEHEXHBIX cpeacTB Ha Cuere Kimenra
IUIoC cymMma npepoctaBieHHoro Knmenty bankom Jlumura kpeauroBaHus (oBepapadTa) 3a MHHYCOM CYyMM
orieparyii, COBepIIeHHBIX C NCIoNb30BaHeM Kapt, Ho emme He crincanHbIx co Cuera.

Moansiii HoMep KapThl — WACHTUPHUKAIMOHHBIA HOMEp, COCTOSIIMA w3 16 mupp W HaHECCHHBIH Ha
nneBoi cropoHe Kaptel, 3a uckimouenneM Bupryansubix kapt. [lomusiit Homep Kaptel noBogurcst 1o cBeneHus
Hepxarens KapTer mocpencTBoM cructeMbl MOOHIIBHEI OaHK.

Hpasuna HNOA/®T - IlpaBuna BuyTpeHHero koHTposii AO Kb «ConmpapHocTb» B LENSX
NPOTUBOACUCTBHUS Jieranu3aluy (OTMBIBAHHIO) JJOXOJOB, HOJYYEHHBIX MPECTYNHBIM IyTeM, W (UHAHCHPOBAHHUIO
TeppopHu3Ma.

IpencraButear Kiamenra (IIpeacraBuresib) — JHUIO, COBEpIIAIONIEe CACIKH W/WIW OIEpaIu ¢
JNCHEeXKHBIMH CPEACTBAMU WJIM WHBIM HMYIIECTBOM OT HMeHH KimeHTa B CHIly TOJHOMOYHWH, KOTOPBIE
MTOJITBEPKIEHB! TOBEPEHHOCTBIO, TOTOBOPOM, 3aKOHOM, JTUOO aKTOM YIOJIHOMOYEHHOI'O Ha TO TOCYAApPCTBEHHOTO
OopraHa WIM OpraHa MECTHOTO CaMOYIPABJICHHUS, B TOM YHCJE JIMIA, KOTOPBIM MPEAOCTABICHBI ITOJIHOMOYHS MO
pacIopspKeHHI0 OAHKOBCKHM CYETOM (BKJIAJIOM) C HCIIOJIB30BAaHHEM TEXHOJIOTMH JUCTAHIMOHHOTO OaHKOBCKOTO
obciryxusanus (J150).

IIposaiigep — opranu3anus, NperOCTABISIONAs YCIYTH JOCTyNa K ceTH «VHTepHeT» U UHbIE CBA3aHHBIE C
WnTepHeToM ycimyru.

IIpoTokoa coenuneHMsi — JIEKTPOHHBIHN JOKYMEHT W/WIHM 3alMCh neperoBopos KimeHra ¢ oneparopom B
uudpoBoM dopmare, monTBepskaatomue Gaxt nepenadn KireHToMm J[MCTaHIMOHHOTO pacropspKEHHs, B TOM YHCIIE
coJeprKalliie 3aliCh CEaHca CBA3U.

IMpocras 3aexrponHass moamuch (ITIII) — snexkTpoHHAS TOMMUCH, CHOPMHUPOBAHHAS B PE3yJbTATe
ykazanust Kinuentom:

1) B cucreme «MutepHer-bank»/ «Comumaprocts OHIAH» OIHOPA30BOTO MAPOJIS/UASHTHPHUKATOPA H
mapous,

2) npu ucnonb3oBanuu bankosckux kapT — ¢ BBogoM [TMH-koxa,
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3) B cCliydac¢ MOPOBCACHUSA Onepaunﬁ e-commerce - Ha6opa COOTBETCTBYIOLIUX I/IL[CHTI/I(i)I/IKaHI/IOHHLIX
JaHHBIX bankoBckoit KapTbl, BBOAUMBIX Ha HHTCpHeT-CaﬁTC npojaBla TOBapoOB (HOCTaBIHI/IKa YCJ'IyF) B CCTH

«HTEepHETY.
IIpocTasi 3JeKTpPOHHAsi MOANUCH, MOJY4YeHHasi mocpeacTBOM oOpamenuss k Ejgunoil cucreme
unentugukanun v ayrentuuxanum (IIII ECHA) — nsnekTpoHHas TMOANMUCH, KOTOpas MOCPEICTBOM

UCTIONB30BAaHMA KITIOYa MPOCTON 3JIEKTPOHHOW IONNHCH TOATBEPKAaeT (GakT (OPMHUPOBAHUS IIIEKTPOHHOH
MOJNMCH KOHKPETHBIM JTHIOM. IIpn 3TOM KITFOYOM SIBIISIETCSI COUETAHHE 2 AIIEMEHTOB — HICHTU()HUKATOPA U MapoIst
KJIFO4a.

IaaTexunas cucrema — MexmyHapoaHble TuatekHbie cucteMbl «Visa Internationaly (Visa), «UnionPay
International» (UPI), [Tnarexxuas cucrema «Mupy.

Ipeanpusitue TOpropau (yeayr) — IOpUAWYECKOE JIMIO WIH (PU3WIECKOe JHIO - WHAWBUAYAIbHBIN
IpeaNpUHIMATeNb, YIIOJHOMOUCHHOE NMPUHUMATh J[OKYMEHTHI, COCTaBJICHHbIE MocpeAcTBOM KapTbl, B kauecTBe
OILIATHI 3a IIPEOCTaBIsgeMble TOBApPHI (YCIYTH).

IIpoueccuHroBbIii HEHTP — mojapasjencHue baHka W/WIM CTOpOHHEE IOPUAMYECKOE JIMIO W €ro
CTPYKTYpHOE  NOJpa3feleHHe, OCYIIECTBISIONEE IOCPEACTBOM  aNNapaTHO-NIPOrPaMMHBIX  KOMIUIEKCOB
MIEpCOHAIM3ALUIO U BBITYCK OAHKOBCKUX IUIATE)XXHBIX KapT, cOop, 00paboTKy, XpaHeHHe U nepenady UH(GopManuu
10 ONepauusiM, COBEpLUIAEMBIM C HCIOJIb30BaHMEM OaHKOBCKHMX IUIATEXKHBIX KapT, obecnevyuBaroniee
nH(pOpMaANMOHHOE U TEXHOJIOTHIECKOE B3aNMOCHCTBHE MEX/y YIaCTHUKAMH PAacueTOB.

Mynkr Beimaun Haaumyabsix (IIBH) — kacca OaHka, rie COBEpIIAIOTCS OIEPAllUil MO MpHEMY W/IIH
BbIJJaue HAJMYHBIX JIEHEKHBIX CPEJCTB C UCIIONb30BaHHEM KapTsl.

Pacnopskenue — mopydenue KimeHTa B BHAE IOKyMEHTa Ha OyMa)KHOM HOCHTENE WIH B BHUIE
DNEeKTPOHHOTO [IOKyMEHTa, IpefocTtaBieHHoe Kimentom B baHk, cocraBineHHoe 1o (opMe, yCTaHOBICHHOU
bankoMm, 1 cozepikaiiee ykazaHue KireHTa 0aHKy o coBepiueHnu Omnepanuii o cyery. PacropsbkeHne MOXeT ObITh
cnenano Kiimenrom B oduce banka, a Taxke HalpaBJieHO ocpeacTBoM cuctemsl JJbO.

Pexxum Oe3omacHocTH padorel IBO — Habop mporeayp, odecreunBaromuii 6e30MacHOCTh PaboOThl B
CUCTEME, ONpEeACIAIOINN IepedeHb ONepalyii, BOSMOXHBIX I BelMogHeHUs KnneHTtom mpu paboTe B cucTeMax
«Uutepret-bank»/«Comuaaprocts OHNAiH», W CPEACTBO MOJTBEPXKACHUSA, HEOOXOAMMOE ISl BBIIOIHEHHS
omeparuidi. B cucreme «lHTepHeT-baHK» TpenrycMOTpEH IOBBINICHHBI YpOBEHb 0€30MaCHOCTH — JUIS
npeHtnukanun Kimenra npu Bxome B cuctemy «MHTepHer-bank», momumo Jlormna u Ilapons wmcmonb3yercs
SMS-xon.

Caiit Banka — odununansHelii caiit banka B cetn «HTepHETY», pa3MeieHHbIH 1Mo axpecy: Www.solid.ru.

CB00OOIHBII MIaTeXK — IUIATEX MO PEKBU3NUTAM, U3BECTHBIM KIIMEHTY, OTBETCTBEHHOCTH 332 KOPPEKTHOCTh
PEKBHU3HTOB IJIaTEXa ITOJIHOCTHIO HeceT KimeHt.

CepBuc ObICTpPBIX MUIaTexkei/cucrema OpicTpoIx miarexkeid (CBII) — mudpoBoit cepBuc mmaTexHOU
cucremsl banka Poccum, mpemoctaBnseMslil mpu yuactun AKIMOHepHoro obmectBa «HarmonanbHas cuctema
mwiatexueix  kapt» (AO «HCIIK») OI'PH 1147746831352, MHH: 7706812159 (manece — AO «HCIIK»),
SIBIISIFOIIETOCS OTIEPALIMOHHBIM U TUIATEXKHBIM KIHUPUHToBBIM IleHTpoM CBII (manmee - OIIKL] CBII), YuacTHukam
CBI1 nust ueneil OCyHIECTBIICHUSI MO TOPYYCHUSIM (U3MUYECKUX JIMI[ NEPEBOJOB JEHEXHBIX CPEICTB B BAIIOTE
Poccuiickoii @enepanyu GuU3NUeCKUM JIMLAM, a TaKXKe JUIS OIUIaThl IpHOOpeTaeMbIX ToBapoB/pabot/ycnyr no QR-
KOJly/CCBUIKE Ha MPOBEJIEHHUE OIUIAThl OPraHNU3alMIM/FOPUINUECKIM JIUIaM/MHANBUIYaIbHBIM MIPEIIPHUHUMATEISIM
WIN TOJXYyYeHHWs OT OpraHW3alMi/IOpUANYECKUX JIMI/MHIUBUAYAIbHBIX MpEANpUHUMATENIe CyMM BO3BpPaToOB
JICHS)KHBIX CPE/ICTB 3a MPHOOPETEHHbIE paHee TOBaphl/paboThl/ycinyru. B nemsx ¢popmuposanust yuactaukamu CBIT
pacyeTHBIX  JOKyMEHTOB  HCIIOJB3YIOTCSA  CBEACHHS B  00BeMe, IPEAYCMOTPEHHOM  JEHCTBYIOIINM
3akoHogarenscTBoM P®, mpenocraBisiemble ydyacTHukamu CBII mocpeactBom CBIL. CBII nmosBosnsier banky
OCYIIECTBIISITH BBITIOJIHEHHE KPYTJIOCYTOUHO B PEKHUME PEAJbHOTO BPEMEHM MpPOLEAYp NpHeMa K HCIIOIHEHHIO
pacniopsbkeHnit KIHMEHTOB M MX HCIONHEHHE HE3aMEIIUTENIhHO MO0 Mepe IOCTYIUICHHS PacCTOpsKeHMH Iocie
YCIEIIHOTO 3aBEpIICHUS] MPOIEAYp MpHeMa K HCIONHEHHIo, a Tarke ocymectsisath Ha Cuer(a) Kimenra
3a4CIICHUE NIEPEBOJIOB JACHEXKHBIX CPeACTB, mocTynuBmmx depe3 CBII oT ¢usmdecknx Ui APYrux Y4YaCTHUKOB
CHII. Ecnu B Texcre Hactosmux [IpaBmi He oroBopeHo mHOE npu ynomuHaHuu TepmuHa CBII monmmarotcs Bce
peanu3oBaHHbIe bankoM, noctymHble KineHTy crieHapuu ocymecTBiIeHus miarexei gepe3 CBIT.

Cayxo6a noanep:xxku KnuentoB (CIIK banka) — nonpasaenenue banka, oka3piBaroIiee KOMILIEKC YCIyT
110 MH($OPMaIMOHHON TToiiepkke KitmeHToB.

Coxpamennsiii Homep bankoBckoii kapTel — Homep KapTel B opmare MexIyHapoIHBIX TpeOOBaHMIH
[Tnatexnpix cucrem Visa, UPI n «Mwup» mno 0e30macHOCTH XpaHEHHUS JAHHBIX M IIPOBEJCHUS OIepaunuil 1o
cranaapry OesonacHoctH ruiatexxsblx kapT PCI DSS (Payment Card Industry Data Security Standard). Mmeer
dopmatr NNNNNN** **** NNNN (rze o603HaueHnss N cOOTBETCTBYIOT MOJIHOMY HOMepy KapThr) u ucnonb3yercs
st uaeHTHuKanud KapTel B aBTOMAaTH3MpOBAHHBIX OAHKOBCKMX CHCTEMax, a TakKe Ie4aTHBIX Qopmax
JOKYMEHTOB.

«Commnaapuocts Onnaitn» (MoOuabHbIiE  0aHk) — cuctemMa JIMCTaHIIMOHHOTO OAHKOBCKOTO
oOcnmy)kuBaHus, obOecreyuBaronias (GOpMHpOBaHHE, TepeAady, PErHuCTpaldi0 W HCIOJHEeHHe JIMCTaHIIMOHHBIX
pacriopsbkennit Kimenra myrem mepemaun hittps-cooOmieHuit ¢ MCIonb30BaHMEM MOOHIBHBIX YCTPOMCTB ITOJ
ympasienneM orepannonusix cucrem 10S, Android, Bemyck J[lepxxatenem Kapter BuptyanbHoit kapTs,
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ycranoBky/usmenenne I1MH-kona Kapr, npenocraBnenne mno 3ampocy Jlepkarenss Kaprel monHoro Homepa
BankoBcko# KapThl, a Takxke 0J0KHUpOBKY/ pa30nokupoBky Kapr Jlepxarenem.

CpenctBo uaeHTHUKANMU — JOTHH, maponb, SMS-koxa, Push-coobmenne mmun WaeHTHQHUKATHOHHBIC
nansele Knuenra.

CpencrBo moarBep:kaeHust — A1 cucteMbl «MHTepHET-BaHK» CpeCTBOM MOATBEPMKICHHS SBISETCS
HOMep MoOOmIBHOTO TenedoHa, ykasaHHBIH KimeHToOM g monydeHus Ha Hero SMS-komoB, comepskarmmx
ofHOpa30BhIe Mmaponu moxrBepxkacHus omeparuii B ABO; mms cucremsl «ComumapHocts OHIaWH» CPEICTBOM
MOATBEPXKACHNS SIBISIFOTCA. 1. MOOHMIBHOE YCTPOICTBO, HAa KOTOPOM IIPOM3BEIEHA YCTAaHOBKA MOOMIIBHOTO
OPHIOKEHUSI K HA KOTOPBIN OTIpaBisitoTest PUsh-coobiuenust, comepikaiiie 0qHOPa30BbIe MapOIIH MOATBEPIKACHIUSI
onepanuii B IBO, 2. HOMep MoOmwiIbHOTO TenedoHa, ykazaHHBIM KinneHToM ais momydeHus Ha Hero SMS-komos,
COIIepIKaIIX OJHOPA30BbIe MAapOH MOATBEpKACHNMS omneparuii B 15O .

Croponnsl — bank u KioumeHT ¢ MOMeHTa 3aKiIIOueHHs] JJOTOBOPOB, INPETYCMOTPEHHBIX HACTOSAIIMMU
IIpaBunamu.

Cuyer — OaHKOBCKME cueTa: TEKyIIMH CueT, CHEeNMaNbHBIM KapTOYHBIM CYeT, CueT MO BKIALy,
HaKOMHTEJBHBII CYET, OTKphIBaeMble (PM3MUECKHM JIMIAM JUIsl COBEpIICHMs OINepanuii M pacueToB B BaJIOTE
Poccuiickoit denepanun M MHOCTPAHHOW BaJIOTE, HE CBS3aHHBIX C OCYLIECTBICHHEM MpeNNpUHUMATENbCKOM
JeSITeIbHOCTH IIPU COBMECTHOM YIIOMHHAHUU:

Hakonure/bHbIl cyeT — OAHKOBCKMH CYET, pPa3HOBHIHOCTh TEKymero cdera, OTKPHIBAEMBIi
(¢u3HYeCKOMY JHIy B COOTBETCTBMH ¢ HactosmmMmu [IpaBumamu, nedictByromuMu Tapudamu H yCIOBHAMH
pasMelIeHNs ACHEKHBIX CPEICTB Ha CUETe, yTBEPKACHHBIME baHKOM M pa3MEIIEHHBIMHU B MecTax OOCITY)KUBaHUS
KnuentoB B moctymHOM Ui o3HakomieHus KimeHToB Mecte Ha uH(OpManmoHHBIX creHzax Oducos
obcyxuBanua Knmentos u Ha Caifre banka, ncrionbp3yeMblil 7Sl HAKOIUICHUS ICHEXKHBIX CPEACTB U COBEPIICHUS
PacUETHBIX Ollepalyil, He CBA3aHHBIX € IPEIIPUHUMATENBCKON JEATEIbHOCTBIO UM YaCTHOM NPAKTUKOM.

CoenuaibHblii kapTounblii cder (CKC) — 0aHKOBCKHI CUeT, OTKPHIBACMBIA (PU3UUCCKOMY JIUILY IS
ydaera omepanuii mo Kapre Knmenra, BeimymenHoii bankom. B 3aBucumoctu ot Buaa bankosckoit kaptei CKC
MOXeT OBITh OTKPHIT B pyOusix Poccuiickoit denepanuu, nomnapax CILA, eBpo, KUTalCKUX I0aHsX.

Cyer mo Bkuagy — cuer, OTKpbIBaeMbIi  (DU3MYECKOMY JIMIy JUIS y4yeTa JACHEKHBIX CPEJICTB,
pa3MeaemMsIx B baHke ¢ 11epi0 MOTy4YeHUs J0X0/Aa B BHJIE IMPOIIEHTOB, HAUHUCIAEMBIX HA CYMMY pPa3MELICHHBIX Ha
cYeTe BKJIaa ACHEKHBIX CPECTB.

Texymmii cueT — GaHKOBCKHMII CUET, OTKPHIBAEMbIH (PU3NUECKOMY JIHMILy B COOTBETCTBHUH C HACTOSIINMH
[MpaBunamu, Ha yCIOBHAX HEeHCTBYrommx Tapu¢oB IS COBEPIICHUS PAcUETHBIX OIEpalii, HE CBA3aHHBIX C
MIPEIIPUHIMATEIECKON IESITeTPHOCTEI0 WIIM YacTHOHM mpaktukoil. [Ipm mepBuuHOM oOpamennu B bank, bank
otkpbiBaeT Kimenrty Tekymmii cueT B BHIOpaHHOH BalloTe (3a MCKIIIOUYEHHEM OOpaleHuns 1o BHITYyCKy baHkoBcKoit
KapTel, HakonurenpHoOTO cyera).

Cuenapuii Me2Me Pull — mepeBomsl neHexHBIX cpeacts B pybmsix Poccuiickoit ®enmepanuu ¢
ucnonb3oBanreM CBI1 Mexnay (u3nueckMMu JMIAMK, WHHIMUPOBAaHHBIC IIOJydaTesieM, IMPH YCJIOBHH, YTO
OTIIPABUTENb U MOJIy4aTeNb OJJHO U TO K€ JIHILIO.

Cuenapnii C2C — nepeBoJIbl JEHEXKHBIX CPeJCTB B pyOssix Poccuiickoit @enepaliui ¢ UCHOIH30BAHUEM
CBII Mexny GpU3nYecKUMH JIMIIAMH, HHUIIUUPOBAHHBIE OTIPABUTENIEM.

Cuenapuii C2B — rmepeBoabl JEHEXHBIX CPEACTB (GHM3MYECKUMH JIMIAMU B pyomsix Poccuiickoit
Oeneparyn ¢ ucrnonszoBanreM CBII ans ormrater mproOpeTaeMbix TOBapoB/pabdot/yecnyr mo QR-kony/ccpiike Ha
MIPOBEJICHUE OILIAThl OPraHU3aNNSIM/IOPHIMYECKAM JIMIaM/HHANBULY ATbHBIM TTPEATPHHUMATEIISIM.

Cuenapuii B2C — momyuyenme KimmeHTamMm HEHEXHBIX cpelncTB B pyoOmsx Poccuiickort ®enepanmu,
MOCTYNUBIIMX Ha cyeta KimenTtoB ¢ ucnonb3oBanneM CBII ot opraHu3anmil/fopuIndecKx JHLY MHIUBALYaTbHBIX
NIpeANIpUHIMATENIeH B T.4. B KAUECTBE CyMM BO3BPATOB JEHEKHBIX CPEJCTB 3a NMpuoOpeTeHHble paHee Kimentamun
TOBapbl/paboThl/yciyry, ortadeHHbie yepe3 ChII.

Cuenapuii C2G — mnepeBojibl ACHEKHBIX CpeICTB (HU3MYECKMMH JHIAMU B pyoOssix Poccuiickoit
Oeneparn ¢ ucnoap3zoBanueM CBII mis ommatel TOCYIapCTBEHHBIX M MYHHIMIIATBHBIX YCIYT 10 YHHUKAJIEHOMY
uaeHtuukaropy HauncieHuid win QR-koly Ha NMpoBejieHHE OIUIAThI B aJpec OPraHOB rOCYAApPCTBEHHOW W/WIIN
MYHHITUIAIEHON BIIACTH.

Tapudpbl — Tapudsr Mo oOCITy)XHBaHHIO (QU3WYECKUX JHUI] B pyoOnsax Poccuiickoit ®Deaepanuu u
nHoctpanHoii Bamore B AO Kb «CosmpmapHocTb», ycraHoBieHHble bankom. Tapugs! sBisioTcss HeoThbeMieMon
4yacThi0 HacTosmMX [IpaBmir n pasmemarorcst B Mectax oociykuBaHusi KilneHToB, B JOCTYITHOM /11 O3HAKOMIICHUS
KnuenroB mecte Ha mH(popManmoHHBIX creHnax OdgucoB obciyxuaHus kimeHtoB u Ha Caiite banka B cetn
«HTEpHETY.

Toproso-ceppucubie npeanpuatus (TCII) — marasuHel WM UHBIE TOPrOBbIE TOYKH, C KOTOPBIMU
bankom-3KkBaliepoM MOANUCAHBI JOTOBOPBI IO IpHeMy DbaHKOBCKHMX KapT B KadecTBE CpeACTBa pacdera 3a
MIPEJOCTABIIIEMBIE TOBAPhI/YCIIyTH.

YnanenHass OGumoMerpuyeckasi uaeHTHGUKANMA — cnoco0 mueHTudukamymu KimeHta — ¢u3ngeckoro
muna, 0e3 JWYHOTO TPHUCYTCTBHA, IMYyTEM YCTAHOBJICHHS W TOATBEP)KICHHS IOCTOBEPHOCTH O HEM CBEICHUIA,
ykazaHHBIX B @enepanpHoM 3akoHe Nell5-@3, ¢ mcmomp3oBanmem ECUA m EBC B mopsiake, yCTaHOBIEHHOM
®denepanpHbIM 3aK0HOM OT 27 mtonst 2006 roma Nel49-03 «O6 nHpopMannu, HHOOPMAIIIOHHBIX TEXHOIOTHAX H O
3amuTe HHHOPMALIIHY.
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Yuunkaneuslii uaeatugukarop Haunciaenunii (YUH) — cneunanshelif 20-3Ha4HbI HOMEp B PEKBU3HUTAX
IUIATEXKHOTO JIOKYMEHTa, HMCIIONb3yeMbIil mpH orulare B Oroker mrpados, nomuimH, Hajgoros. Homep YUH
SIBISIETCSL YHUKAIBHBIM M (OPMHUPYETCS OTAENBHO Ul KaKIOTo KOHKpeTHoro muarexa. YWH mpenocraBnsercs
OI0/PKETHOW OpraHu3alye, B aipec KOTOPOH OCYIIECTBISIETCS OIlIaTa.

¥YC — ycrpoiicTBo camooOciyxuBaHus — baHkomar; GaHKOBCKMIT KHOCK camooOciyxuBaHus; baHkomar,
000pyIOBaHHBIN yCTPOWCTBOM JUIS BBIIAYN M IPHEMA HAIMIHBIX JCHE)KHBIX CPEICTB.

Yuyactuuku CBII — ywacTtHHKHM TUTaTexHOW cucrteMbl bamka Poccnm m HanmonanpHOHM InIaTeXHOM
cucteMbl «Mup» — KpeIUTHBIE OPTaHU3AINH, 3aPETHCTPUPOBAHHBIE B COOTBETCTBHHU ¢ 3aKOHOAATEIHCTBOM PD.

®DenepanbHblii 3aKoH Nell5-@3 — depepansnsrii 3akoH oT 07.08.2001 Nell15-®3 «O mpotuBoaeiicTBUN
Jeranu3anuy (OTMBIBAHHUIO) T0XO0JI0B, MOTYYEHHBIX IPECTYIHBIM IIyTeM, U (PHMHAHCHPOBAHHIO TEPPOPHU3MAY.

Yar banka mno cucreme «HurepHer-Bank»/ «CoampapHocrs Omnaaiin» (uat Bbanka) — cucrema
IIpOrpaMMHO-aNMapaTHbIX KOMIIekcoB banka, mno3Boistomias KIMeHTy IUCTAaHIIMOHHO C MCHOJIb30BAHUEM
TEKCTOBOrO HHTep(eiica omepaTMBHO B3aUMOJEHCTBOBaTh ¢ baHKOM, HampaBisITh YTBEp)KAEHHBIE (OPMBI
3as1BJICHUI, IPEyCMOTPEHHbIE HacTOAMME [IpaBuiamu (Ipy HAJTMYUKM BO3MOXKHOCTH), 33/1aBaTh U CBOEBPEMEHHO
MOJYYUTh OTBETHI HAa BOINPOCHI, CBSI3aHHBIC C PACYETHO-KACCOBBIM OOCIY)XHBaHHWEM, OAHKOBCKMMH TPOAYKTaMH U
yCIyramH.

Yunosasi kapra — baHKOBCKas KapTa cO BCTPOGHHBIM B HEE YHUIIOM, O0JiaJaromiasi BHICOKHM YpPOBHEM
3aIIMTHI U MO3BOJISAIOIIAN 33JeHCTBOBaTh HAa KapTe nebeToBoe, KpeAUTHOE MPHIOKEHUS, TIPHI0KEHUE JIOSITBHOCTH
(y4aera OOHYCOB M CKHIOK) U IpyTHE.

DJIeKTPOHHOEe CpeACTBO IUIaTe:ka — cpeactso W (wim) cmocoO, mosBosstomue Kimenty banka
COCTaBIISITh, YIOCTOBEPATH U IEpelaBaTh PacIOPsDKCHMS B HENSX OCYIIECTBICHUS MEPEeBOAa JICHEKHBIX CPE/ICTB B
paMKax IpUMEHsIeMBIX (OpM OE3HAIMYHBIX PacyeTOB C MCIOJB30BaHNEM baHkoBckoi#l kapTsl, cucteM «MHTEpHET-
Bauk»/ «Conuaapaocts OHIaiH».

P2P nepeBoxa — nepeBoa neHexHBIX cpeacTB uepe3 «ConunapHocTs OHAH» (MPU HATWYUU TEXHUUECKON
BO3MOXXHOCTH y banka — yepe3 Caiit banka n/unn «HTepHer-bank») Mexny GU3MYECKUME JIUIAMU- IepKaTEISIMU
Kapt mnarexusix cucrem VISA, Mastercard, MUP ¢ ucrnonb3oBanieM peKBH3UTOB KapThbl, OCYIIECTBISIEMbIH B
cooTBeTcTBUH ¢ IIpaBunaMu miuaTexHbIX cucTeM U HacTosmumu [Ipasunamu.

POS TepmMuHAn — »3JIEKTPOHHOE MPOrPAaMMHO-TEXHHYECKOE YCTPOICTBO, MpenHa3HaueHHOEe IS
COBEpIICHUS ONEpaINii C UCTIONb30BaHHEM baHKOBCKUX KapT.

3D Secure — mpoToKoI1, KOTOPBIH UCTIONb3yeTCss MeKayHapOAHBIMY IIJIaTEKHBIMA CHCTEMaMH B KauyecTBE
JOTIOJIHUTEIFHOTO YPOBHA O€30IAaCHOCTH MJIsi OCYIIECTBICHHUS OIEpaldii 10 IUIAaTeKHBIM KapTaM B CETH
«MHTEpHET» W TPOBEICHUS ONOJHUTEIBHON AByX(pakTopHOH ayreHTndukanuu J[epxartens Kaprsl npu
COBEpIICHUH OTIEPAIIH.

1.2. Hacrosiue IlpaBuna onpexnesnsitor ycnoBust KO u nopsigok npenocrasienuss bankom Knuenty
o0cCITy)KMBaHHs B paMKaX OTKPBITHS, BEJEHUS U 3aKpbiTus cueToB KimeHra B banke, ocyiecTBieHus onepanuii o
Cuety, a Takke TMOPSAOK ocyliecTBieHUsT KianeHToM Oe3HaNWYHBIX pPacueToB € HUCHOJb30BaHMEM CUETOB,
OTKPHITEIX B baHke, U perynmupyioT OTHOIIEHHS, BOSHHMKAIONINE B CBS3M ¢ 3TUM Mexnay Kinmenrtom u bankom, a
TaKKe YCJIOBHUS M TIOPSAIOK IpenocTaBieHus: KIMeHTy oTneNbHbIX 0aHKOBCKHUX ycuyr, B pamkax JIKO.

CpokH, yKa3aHHBIE B JHSX IO TeKCTy HacTtosmux IIpaBui, ompenessioTcs B KaJIeHAAPHBIX JHAX, €CIIH HE
yKa3aHO HMHOE.

1.3. [pucoequnsisice x IlpaBwiiam nyrem noanucanus 3asenenusa o npucoeounenuu, KiueHt
TIPUCOEIMHACTCS K HUM B LiesIoM, BKitrouast [Tpunoskenns k [IpaBuiam.

Knmentsl, panee npucoenuHuBImecs K [IpaBuiam OTKpPBITH, BEACHHUS U 3aKPHITHS CYETOB (PU3NYECKUX JIUIT
B AO Kb «ConupapHocTs» ITyTeM NOANUCaHMS 3asBlIEHHs O IpucoearHeHUH K [IpaBuiaaM OTKpBITHS, BEJCHHS U
3akpeiTus cuetoB pusmueckux Ul B AO Kb «CommmapHocTs» cocraBieHHoro mo @opme Nel, mpemycMoTpeHHON
Anp00MOM THUHOBBIX ()OPM JOKYMEHTOB, HCIONB3YEMBbIX B Iporecce OaHKOBCKOTO oOcmykuBaHHMS KineHTOB-
¢umsuueckux i B AO Kb «Conupaprocts» (Ilpunoxenue Ne 4 k IlpaBunaM OTKpBITHS, BEJCHHS M 3aKPBITHS
cueroB prsmyeckux mur B AO Kb «ConmnaapHoCTh») CUUTAIOTCS IPUCOSANHUBIIUMUCS K [IpaBuiiaM KOMIUIEKCHOTO
obcmyxnBanus pmsnygeckux mui B AO Kb «ConnmapHOCTE» € TaThl UX YTBEPKICHHS U BBEACHUS B JeCTBHE.

1.4. 3anenenue o npucoedunenuu, 3anonHeHHOe KiMEHTOM mpH HepBHYHOM oOpameHun B bBaHK,
JIOJDKHO OBITH MOJIHCAHO COOCTBeHHOPYUHOM moamuceio Kinenta/ [pencrasutens Knuenrta (B ciydae JTUYIHOTO
npucytctus), oo 1211 ECUA (B ciy4ae nmpoBeaeHus: Y 1anéHHON OnoMeTpudeckoil unenTuukanun Knuenra).

[Noamnucas 3asBieHUE O MPUCOEANHEHUH OJJHUM W3 IIEPEUHCIICHHBIX crocoOoB, KimeHt rapantupyer, 4To
Bcst MH(GOpMAaIWsL, IpetocTaBlieHHas UM baHky B cBsi3u ¢ 3akmodenueM JIKO, siBisieTcs BEpHOM, MTOJHON M TOYHOM,
KimeHT He cKpbIT 00CTOSTENBCTB, KOTOPbIE MOTJIM OBl B CIydae MX BBISICHEHHS HETaTHMBHO NMOBJIMATH Ha pEIICHHE
banka 3akmounts JJKO, oTkpbITh Cuera.

1.5. 3axmoyenue JIKO, Jlorosopa cuera ¢ Knmentom B Bospacte or 14 no 18 nmer, a Takke c
KnrenToM orpaHUYeHHO J1€eCIIOCOOHBIM MPOUCXOAUT TOJbKO B Oduce oOCay KUBaHUS KIUEHTOB ¢ 0QOPMIICHUEM
3anenenusn - coenacus 3axkonnozo npeocmasumens Hecosepuiennonemuezo kiuenma 6 éo3pacme om 14 oo 18
Jiem, coctaBiieHHOTo 1o Popme Ne56, npedycmompennon Ipunoscenuem Ned x lpasunam. Ionate 3asnenenue -
coznacue 3axkonHozo npeocmaeumens Hecogepuwiennonemuezo knuenma e eospacme om 14 oo 18 nem,
coctaBiieHHOTO 110 Popme Ne56, npedycmompennou Ilpunorncenuem Nod x IlpaBmnam 3aKOHHBIN TPEICTaBUTENh
MOYET HECKOJIBKHMH CIIOCOOaMU:
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- mnyHO B Oduc 00CiTy)KMBaHUS KIMEHTOB,;

- yepe3 Yat banka no cucreme «MuTepuer-banky»/ «Conmnapaocts OHIaiH».

3aKOHHBIN MpeCTaBUTENb HECOBEpIICHHOJNETHero KiMeHTa cuuTaeTcsl yBeIOMJICHHBIM B IOJIYYEHUU
HECOBEPILEHHOJIETHUM JDJIEKTPOHHOTO CpeJCTBa IUIaTeka B MOMEHT IpenocTaBieHuss B baHk odopmiieHHOTO
3anenenusn - coenacusa 3akoHHoz2o npeocmasumensn Hecosepuiennonemmnezo knuenma 6 eozpacme om 14 oo 18
Jem, coctaBieHHOTO TI0 Dopme Ne56, npedycmompennoii Ilpunoscenuem Ned x [TpaBumam.

Bank yBemomisieT 3akOHHBIX HpeacraButeneid KimeHtoB B Bo3pacte oT 14 mo 18 mer o coBepmiaeMbIX
omepanyax C HCIONB30BAHUEM OJIEKTPOHHOTO CPECTBA IUIATEXa ITyTEM HAMpPaBJICHHUSA BBINHMCOK IO 3arpocy
3aKOHHBIX MpEACTaBUTENECH NpH oOpameHWn B OTAcicHHME baHKa W/WiIM MyTeM HamnpaBICHUS €XEMECSIIHBIX
BEIIUCOK HAa aJpec DJJIeKTPOHHOW TIOYTHl, YKa3aHHBI 3aKOHHBIM TmpernctaButeneM B @Dopme Ne56,
npeoycmompennoii Ilpunoscenuem Ned4 x IlpaBunam. Ha agpec 35eKTpOHHOH MOYTH BBIMMCKA HANPABISIETCS B
CPOK He 1o3jiHee 3-To paboydero JHs Mecsa, CICIYIOIEro 3a OTYETHBIM MECSIIEM.

1.6. 3akmouyenne JIKO, JloroBopa cuera oT mMmeHH HeaeecnocoOHoro Kimenrta nmu6o Kimenra B
Bo3pacte 10 14 ;ner BO3MOXXHO Toibko B Oduce 0OCITyKMBaHUS KIMEHTOB JIMIIb B LIEIAX OTKPHITHS Tekyliero
cyera u Cuera no Bkiany u gomyckaeTcs TOJIBKO OJHUM U3 POAUTENEH, YCHIHOBUTENIEM UITH OTIIEKYHOM.

1.7. bank npenocrasnser Knuenty - rpaxkaanuny Poccuiickoit deneparuu, qocTurieMy Bo3pacTa 18
net, mpaBo 3akmounTts JJKO mocie mpoBeaeHus yaajaeHHOM OrnomeTprdeckon naeHTuukannu Kimenra.

1.8. [Mpuxogubie n pacxonxHble omepanuu 1mo CUeTy MOTYT COBEPUIATHCS KaK HAIWYHBIM, TaK U
O€3HaTNYHBIM ITyTEM.

1.9. KimeHT MOXeT mpenocTaBUTh IPYroMy JIMIly TPaBO PACIIOPSDKEHHS JEHEXKHBIMH CPEICTBAMH,
HaxoZsIuMucs Ha ero Cuerax, OTKpBITHIX B baHke.

1.10. /Jlosepennocmv na npago pacnopadicenus OeHENCHLIMU CPEOCHEAMU, HAXOOAWUMUCA HA
oankoeckom cueme(-ax) guzuueckozo runya ¢ AO Kb «Conudapnocmo» (nanee — JloBepeHHOCTh) COCTaBISETCS B
npucyrcTBun Kinuenra no @opme Ne9, npenycmotpenHoit Ilpunoscenuem Ned x IlpaBunaM, HOANHCHIBAETCS
KiueHToM B MpUCYTCTBUM YIOJHOMOYEHHOro juna banka. J[oBepeHHOCTh MOxkeT ObITh odopmiieHa Kimentom
cobctBeHHOpY4HO B Oduce 00CIykKMBaHHS KIMEHTOB, a TakKe 0(OpMIIeHa M yJOCTOBEpEHa HOTApUAIbHO/MHBIMU
croco6amu, IpUPaBHEHHBIMU K HOTApUAJIBHO yIOCTOBEPEHHBIM.

111. B caywae cocraBnenuss Knuenrtom JloBepeHHOCTH, MPEAOCTABISAIONICH APYroMy JHUIly MPaBO
paclopsDKeHUsI ICHE)KHBIMU cpeicTBaMu, Haxomsmmmucs Ha Cuere(-ax) Knuenra B Banke, Kiuent obecnieurnBaet
mpefocTaBieHHe B bBaHK pPEKBU3WUTOB JOKYMEHTA, YAOCTOBEPSIOUIETO JIMYHOCTh JOBEPEHHOTO JIWIIA,
MIPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM PO,

Knuent, npenocraBuBmmi mpaBo pacnopsokeHust Cuetamu, OTKPHITBIMH B baHke, Apyromy iy Ha
ocHOBaHMM JIOBEpEHHOCTH MOJXKET IPEKpaTUTh ee AeHCTBHMe IyTeM moiadn B baHk 3asenenus 06 ommene
0oeepennocmu, coctaBieHHOTO 110 Popme No26, niperycmotpernoit Ipunoscenuem Nod x Ipasunam.

1.12.  Bask umeer npaBo orka3arb KiueHTy B oTKpbiTUM CueTa W OCYIIECTBICHUH MHBIX OaHKOBCKHX
omepaiuii, MO OCHOBaHWSAM, MNPEAYCMOTPEHHBIM 3akoHOJaTenbcTBOM P®d. baHk BmopaBe OCYIIECTBISATH
obcnyxuBanue KitneHra ¢ yueToM OrpaHHYCHHUN, YCTAHOBIICHHBIX ACHCTBYIONUM 3aKOHOAATEILCTBOM PD.

1.13. Ceenenusi, mpenocraBiieHHbie Knmentom baHky, a Takke CBEIEHHs, KacalolUecs COCTOSHUS
cgeroB KimeHta um omepamuii M0 HHM, COCTaBISAIOT OaHKOBCKYIO TaiHy. baHk 00s3yeTcsa CcoOXpaHsTh
KOH()MAESHIIMAILHOCTS JIt000# nHdopmanny, nomydeHHoi ot KitmeHTa npu oTKpBITHH, BEJJCHUH U 3aKphITHH CUeToB
Knuenra B Banke, a Taxke Kacaromielicst coctosHust CUeTOB M Olepaluii 1O HHUM, 32 HCKIIOUYEHHEM CIIydaes,
MIPENYCMOTPEHHBIX 3aKOHOATENLCTBOM PO,

1.14. Buecenme n3meHeHuii u nonoaHeHuii B [IpaBuaa u Tapupsr banka

Buecenne n3menenuid w/mnm jononHeHui B [IpaBmiia xommuiekcHoro oOcmyxuBaHus n/wiu Tapudsi
Bbanka, B ToM uncie yrBepxaeHne baHKOM HOBBIX PEeIAaKIMil JOKyMEHTOB ITPOM3BOANTCS MO cornameHuio CTOpoH B
MOpsAKE, IPEAYCMOTPEHHOM HACTOSAIINM ITYHKTOM U B COOTBETCTBHUHU C 3aKOHOJATENIHCTBOM PD.

bank ocymectBisier yBenomiieHne KIMEHTOB O mpejrosiaraeMblX H3MEHEHHSX W/WIM JIONOJHEHUSX B
IMpaswuna w/unu Tapudsr banka B cpok He Menee yem 3a 3 (Tpu) KaneHIaPHBIX JHS 10 JAaTHl HX BCTYTUICHHUS B CHITY.

YBemomileHHE O TpEANOJIaraeéMbIX M3MEHEHUSIX W/wuin fomnoiHeHusx B Ilpaswma w/mnm Tapudsr banka
OCYIIECTBIISICTCS ITyTEM HX OMyOJIMKOBAHMS OJHHUM U3 CIEAYIOMIUX CIIOCOOOB:

- Ha ounmansHOM Caiite baHka,

- Ha cTeHaax B Oducax oOciryKUBaHUs KIMEHTOB,;

- MHBIMH cIIOCcO0aMu, TO3BOJSIONMMU KIIMEeHTY MoiaydnTh MHGOPMAIMIO M YCTaHOBHUTH, YTO OHA
ucxoaut ot banka.

[Haroii o3nakomienus Knmenra ¢ omyOimkoBaHHOW MHpOpMaIMeil cuuraeTcs 1aTa pa3MerneHus bankom
nH(pOopMann B COOTBETCTBHH C HACTOSIINM ITyHKTOM [IpaBuit.

Knuent ¢ menpio obecnieueHuss rapaHTHPOBAHHOTO IMOJMYYCHHS CBEACHUH O IUIAHUPYEMBIX H3MEHEHMSX
n/vnu nonoiHenuid B [IpaBmina koMIuiekcHOTo obcimyxkuBanus n/uin Tapudsl banka camocTositensHO THOO Yepes
CBOMX YTIOJIHOMOYEHHBIX I[IpencraBurernelt 00s3aH He peke dem 1 (ommH) pa3 B 1 (oOwH) KaJeHOApHBINA JeHb
obpamarbes B bank (Ha Caiit banka) a1 osTydeHus: CBEACHHUN O MIIAHUPYEMBIX N3MEHEHUSIX W/WITH JTOTIOTHCHHSX .

Bank BHOCHT m3MeHenusa B llpaBuma, Tapudsr, napopmanuio mo Cueram Ha Caiftr banka n B cucremy
JucrannnoHHOro 6aHKOBCKOTO OOCTyXnBaHHsS baHka, B TOM YHCIie MPOLEHTHBIE CTaBKM IO BHOBH OTKPHIBACM
BKJIaAaM U jeiictByromuM HakonurensHeiM cuetam, B 00 uacoB 01 munyty no Camapckomy Bpemenu. Ilockonbky
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MOJXET BO3HHUKHYTb HEKOTOpas 3aJep)Kka Mexay (aKTHUeCKMM HW3MEHEHHeM HH(GOpMaluu W OOHOBICHHEM
marepuanoB Ha Caiite banka u B JIBO banka, KnueHT nomkeH Bcerga yTOYHSTH ACHCTBYIOLIME Ha TEKYLIUH
MOMEHT NPOLeHTHBIE cTaBkH 110 BkiagaM B CIIK banka n Oducax o0ciry>KMBaHUs KIMEHTOB.

1.15.  Bank ocymuiecTBisieT 00pabOTKy nepcoHanbHbIX AaHHBIX Knnenrta/I[IpencraBurens B COOTBETCTBHU
¢ depepanpHbiM 3akoHOM 0T 27.07.2006 Nel52-®3 «O mnepcoHaNbHBIX NAaHHBIX» M HHBIMM HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepaunu, banka Poccun u BHyTpeHHUMHU HOPMaTUBHBIMH IOKyMeHTaMu baHka.

1.16. IIpm nposenennnu Knmentom B pamkax /IbO omepaumii mo GaHKOBCKHM HPOIYKTaM H YCIyTaM,
ucronb3yeMbIM KIHeHTOM, MO TPOAyKTaM M yciayraM TpeTbHX JHI, Korja KimeHT sBisiercst BHOcUTEIeM/
IIpencraBuTeneM, ¢ yd4eToM OrpaHWYEHHH, NMPEIYCMOTPEHHBIX OAHKOBCKMUM IMPOIYKTOM/YCIyrod, IpH HAIUYAU
TEXHHYECKOH BO3MOXHOCTH JIOITyCKAeTCsl HCIIOIBb30BAaHME HICKTPOHHOW IMOJAMHCH B TOPSAAKE W Ha YCIOBUSX,
npenycMoTpeHHbIX Coznauienuem 06 UCHONB306AHUU NPOCMON  IJIEKMPOHHOU NOORUCU 6 cucmeme
OUCMAHUUOHHO020 DAHK06CK020 obcnyscusanusn guzuueckux auy 6 AO Kb «Conuoapuocmoy (Illpunoscenue N6
k IIpaBunam).

1.17. Tonknrouenne Knuenra k CepBucy «CamMo3aHSTBIE» OCYLIECTBIISICTCS B TOPSAKE U Ha YCIOBUSIX,
conepxamuxcs B Ilpunoscenuu Ne7 x IlpaBunam.

1.18.  KimeHT mmeeT npaBo MoJaBaTh 3asiBICHU, IpeaycMoTpenHble Ilpunoscenuem Ned x ITpaBunam,
yepe3 Yar banka (HampaBiser ckaH-KOMMIO WM (oTorpaduio), ecim BO3MOXKHOCTh MM0Jjauu 3asiBiIeHUs yepe3 Yar
banka npemycmorpeHa Hactosmumu [IpaBmnamu. YKa3aHHbIE 3asBICHMS, MoJaHHbIe depe3 Yar baHka, MOIKHBI
ObiTe  moamucaHsl KiMEHTOM COOCTBCHHOPYYHOH <OKMBOW» IOANMCHIO, HE HCHONB3Ys TpaduiecKkoe
n3o0pakeHne/hakCUMUIIE CBOCH IMOIITUCH.

1.19.  O6pabotka 3asBnenuii Knuentos, npunsaTeix uepe3 Yar bauka, npoussoaurcs B TeueHue 3 (Tpex)
pabounx THEH.

B ciyuae HEKOPPEKTHOTO W/WIM HEMOJIHOTO 3allOJIHEHMS 3asBICHHs/ TPENOCTaBICHHsS ITOKYMEHTOB
Knuenrowm, 3assnenne KinreHnTa He ucnonHseTcs, MHOOPMALs O HEUCIIOIHEHNH 3asBJICHUS C YKa3aHHEM MPUYHMH
JIOBOJUTCS 10 KiKeHTa uyepe3 YaT banka.

2. JAKIIOYEHHUE KO, MOPAAOK OTKPbLITUA U BEJAEHMWA TEKYIIEI'O CYETA, CKC,
HAKOINIUTEJIbBHOT'O CHETA

2.1 BankoBckoe obcmyxuBanne Tekymero cuera/ CKC/ HakomurenpHOTO cdeTa MpPeoCTaBISACTCS
Knuenty, 3akmouunsmemy JKO.

2.2, Otkpeitie Tekymero cuera/ CKC/ HakomurensHoro cuera (3axmoueHue J[oroBopa cuera) B
pamkax JJKO Bo3MOXHO:

— B Oduce oOcnyxnBaHMs KINSHTOB, P JIUIHOM IpucyTcTBHM Kinenra,

—  uepes Cucremy «nHTeprer-banky/ «ConunapHocts OHIaHHY;

—  JMCTaHIMOHHO (0€3 JIMYHOTO MPHUCYTCTBHS), IPU TPEIOCTABICHUH (PU3NUECKUM JIUIOM, U3bSIBUBLIMM
xenaHue 3akTounTh ¢ bankom JIKO, HeoOxoanmeIx it uneHTHUKanun Kinenta cBeeHnid, myTeM 3anoTHEHUS
COOTBETCTBYONUX (hOopM/Coryacuii, a Takke mpoxoxaeHuem Kimentom aBropusanuu B ECUA Ha web-cTpanuie
Banka www.solid.ru, mocite mpoBeenus bankoM yaaneHHO#H GnoMeTpruueckoii uaeHTudukamn Kinenra.

Onepanuu 1O CcYeTy B MHOCTPAHHOW BalllOTe MPOHM3BOAATCA B 00beMe, NPEAyCMOTPEHHOM
3akoHOHATENLCTBOM PD.

2.3. Texymmit cyer/ CKC/ HakonwTenbHBI CYET OTKpBIBAaeTCS HE IMO3AHee pabodero MHA,
CIIEAYIOLIETO 3a JJHEM 3aKitodeHust JloroBopa cuera, 3a MCKIIIOUYEHHEM CIy4aeB, NPEIyCMOTPEHHBIX HACTOSIIMMU
[paBunamu. OTkpbITHE, BeaeHue, 3akpbithe Tekymero cueta/CKC/HakomuTenmsHOro c4era W IMPOBEACHUE
orepanyii MO0 HEMY HPOU3BOIUTCS B COOTBETCTBUH C JIHCTBYIOIIMM 3aKoHOAATEIbCTBOM P®D, HOpMaTHBHBIMHU
aktamu banka Poccuu u Hactoammu Ilpasunamu.

24. 3axumogenne JIKO ocymectBisercs mytem npucoennHerns Kinuenra x Hacrosimum [IpaBunam B
neinoM B cooTBeTcTBUUM co cT. 428 'K P® u mnpou3BOAWUTCS MyTeEM MOJa4Yd MHUCHMEHHOTO J3ds6/1eHUA O
npucoeounenuu, nogmucanoro Kmuenrowm, (mpu otkpeitin CKC — TOKYyMEHTOB B COOTBETCTBHH C pa3ieioM 3
Hactosmux I[lpaBwi) mpu ycioBHM TpegocTaBieHUs KIHMEHTOM MOKyMEHTOB M CBEICHHH, MPEIyCMOTPEHHBIX
3akoHonaTenscTBOM P®, BKiIIOUas CBEACHWS M JOKYMEHTHI, HeoOXomamMmble s maeHTH(ukanun Kiuenra, ero
[IpencraBureneii, Berromonpuobperareneit, beneduimapusix Bnamensues. Jlatoit 3akmouenus IKO mpusHaercs
nata otkpbsITis bankom Kinenty nepsoro Cuera.

VYnomHoMoueHHbIH paboTHUK baHka ocymiecTBisieT cOOp CBEAEHWH M JTOKYMEHTOB, HEOOXOAMMBIX B
cootBercTBUM c [IpaBunamu, 3akoHomaTenscTBoM P® u HopMmaruBHBIMH akTamMu banka Poccum ms oTkpeITUS
cYeTa COOTBETCTBYIOLIEIO BU/IA, MPOBEPKY HajIexamnero oGopmMieHus JOKYMEHTOB, MOJIHOTHI MPEAOCTaBICHHBIX
CBEJICHUH M MX JIOCTOBEPHOCTH, Hannuus y KimeHnra npaBocrocoOHOCTH (IeecriocOOHOCTH), a TaKk)Ke BBIIOIHSIIOT
apyrue QyHKIUH, npexycMoTpeHHble [IpaBmimamu. B yka3aHHBIX IensX YHOJTHOMOYEHHBIH paboTHuK banka
B3anMozeiictBytoT ¢ Kimenramu, ux IIpencrasurensmu, benedurnmapHbIME BiIajenbllaMHd, WHBIMH JIHIIAMH,
3alpanBaeT ¥ MorydaeT HeoOxoanMyro nHpopMarmo. baHk BIIpaBe yIIOJHOMOYHTH Ha COBEPIICHHE YKa3aHHBIX
JeHCTBUI MHBIX JIUII, B TOM YHCIIE HE ABJLIIOMUXCs paboTHIKaMu baHka.

2.5. IMonyuyenne akumenTa ot Knmenta Ha 3akmouenue JIKO wepe3 cers «MHTEepHET» BBIpaXkaeTcs B
ycrmenmrHoit 00paboTke TEXHOJOTHYECKHX IIPOTOKOJNOB B3amMmojeicTBus Mexay bamkom, ECHMA u EBC,
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cogepxamx noxareepxiaenue noanucanus I[I9I1 ECUA oanexktpoHHOH ¢opMbl ananora 3asenenus Ha
npucoeounenue NOCIE IPOXOKACHHS yIaleHHON Onomerprnueckol naentudukammn yepes EBC u ECHUA.

2.6. HeoOxoaumble 111 ynaleHHOW OMOMETPHYECKOH MICHTU(UKALUKN CBEJCHHUS, MPEJOCTaBISIOTCS
Knunentom banky myrem 3amosHEHUsl COOTBETCTBYIOIIMX (OpPM, HpenocTaBieHus coriacus no @Popme Ne52,
npenycMotpeHHol Ilpunoscenuem Ned x IlpaBunam, a Taike mpoxoxaeHuem aBropuzaunu B ECHUA B cetn
«HTepHeT» Ha web-crpanuiie banka www.solid.ru.

Brenennem nmormHa u mapois ot cBoeil yuetHoit 3ammcu B ECHUA (aBropu3zaiueii) mpu 3anoTHEHUN HOpM
Ha Caiite banka KimeHT monrBepkmaeT cBOe HaMepeHHE 3aKiMOUHTh ¢ bamkom JloroBop cuera, a Takke
rapaHTHPYET, 4TO Bcsl mHpopMamus, pasmemeHHas B ECHA, n npenocraBimsiemast banky B CBSI3M ¢ 3aKIIOUEHHUEM
JoroBopa cuera, sIBJIS€TCS BEPHOH, IOJTHON U TOYHOM.

@akT 3akmroueHus JloroBopa cdera, IOCIIE MPOBEACHUS YAAICHHOW OMOMETPHYECKON WACHTHU(DHUKAIINA
Knuenra, nonrsepxxaaercs oTkpbiTueM Kimenty Tekymero cuera, a Takke noaxitodeHuem KimeHra k cucreme
«Wutepuet-bank»/ «ConugapHocts OHIaiH».

Ipu otkpeiTin Tekymero cuera Kimenty, B oTHomeHnn kotoporo bankom Obuia mpoBeneHa Y JajeHHas
Ouomerpuyeckas uneHTuukanus, KireHty o0s3aTelbHO OCYIIECTBISIETCS MOIKIIOYeHNe K cucteMe «/HTepHeT-
Banky/ «ConmunapHocts OHIalH.

2.7. OtkpbiTHe HakonmuTenpHOro cdeTa OCYIIECTBISIETCS Ha OCHOBAaHWUU 3aA61€HUA HA OMKpbIHiUE
Haxonumenwvnozo cuema, cocrasneHHoro no @opme Ne37, npenycmorpentoid Ipunoscenuem Ned x Ilpapunam, u
BO3MOJKHO!

- B Oduce oOcmyRuBaHNS KIUEHTOB, IPH TMYHOM NpUCyTcTBUH Kinerra;

- yepes Cucremy «HTepHET-banky/ «ComrnapHocTs OHIaWH.

[opsinok u pasmep HA4YHMCIIEHHS NPOIEHTOB Ha JEHEXHBIE CPEICTBA, pasMelleHHble Ha HakomurensHOM
cuere, onpeneinsiercs Tapupamu baHka M yCIOBHSMH pa3MelICHUs JACHEKHBIX CPEACTB Ha CUETe, SIBIISOLIMMUCS
HEOTheMJIEMOM 4acThio JloroBopa cuera u pasmelleHHbIMU Ha odunuanbHoM Caiite banka.

2.8. KimeHT BopaBe OTKPBITH B paMKax JeHcTByromux Tapu¢oB pomonHutensHble Tekylue cuera B
1100011 BatoTe:
] B Oduce oOciayXuBaHUS KIHEHTOB, NpU JUYHOM npucyrctBuu Kimenra. Eciam nmara oTKpeITHS

JIOTIOJTHUTENBHOTO Tekylero cyera OTIMYHA OT JAaThl opopmicHus JaseneHus o npucoedunenuu, KiveHty
HeoOxoanmMo odopMuUTh 3asaenenue 06 OMKPbIMUU OONOIHUMENbHOZ0 OAHKOGCKO20 CYema, COCTABICHHOE IO
Dopme Ne2, npenycMmoTpeHHOH Tlpunoacenuem Ned x [pasunam;

. gepes cucremy «MHTepHET-bank»/ «ComumapHocTs OHIAHHY.

2.9. Onepaunn no Cuery KnueHTa OCYyILECTBISIOTCS B COOTBETCTBUU C 3aKOHOAATEILCTBOM P,
UCKJIIOYNTEIbHO HA OCHOBaHWHM pacropspkeHus (3asBieHus) KimeHTta, a pacrmopspkeHHs, HEO0OXOIUMBIE ISt
IIpoBeeHUs] 0AaHKOBCKOM ONepaIiy, COCTABISIOTCS U HOAMMUCHIBAIOTCS baHKOM.

2.10.  TIpoueHTHI Ha OCTATKHU JCHEXHBIX cpencTB Ha Tekymem cuete KineHTa He HAYMCIISIOTCS.

2.11. HakonwurenbHble U TeKylIne cyeTa B M0JIb3Y TPETHETO JIHIA HE OTKPHIBAIOTCS.

2.12. HUcnonp3oBanne CTOpPOHAMH pPACUYETHHIX JOKYMEHTOB B BHIE O3JEKTPOHHBIX IUIATEKHBIX
JIOKYMEHTOB OCYILECTBIISICTCS B COOTBETCTBUH ¢ 3aKOHOAATENbCTBOM P®d, a Taxke B COOTBETCTBHM C HACTOSIIUMHU
IIpaBunamu.

2.13. CpencrBa, BO3BpalleHHbIE MO HCIOJIHEHHBIM IUIarexam KieHTa BciieacTBHE OMIMOOYHBIX
TUIATEXHBIX PEKBU3UTOB JHMOO I10 3ampocy 00 aHHYJIMPOBaHMM IUIaTeXxa, 3auncisiiorces Ha Cuer Knmenra B cymme,
nosiyueHHoi bankom.

2.14.  CTOopoHBI TIPU3HAIOT, YTO 3asA6]1eHUe HA RPOBeOeHUU Oe3HANUYHOI KOHEEPCUU OeHEeIHCHBIX
cpeocme, coctaBieHHoe 10 Dopme Nel7, npepycmorpeHHod Ilpunoswcenuem Ned x IlpaBunam, sBisercs
JOCTaTOYHBIM OCHOBAHHEM JUISl COBEPIIECHUS! BHYTPHOAHKOBCKUX IrepeBojoB Kimenra (B yacTHOCTH, O€3HAIMYHOMN
KOHBEPCHH JICHEKHBIX CPECTB).

2.15. bank He HeceT OTBETCTBEHHOCTH 3a 3aJIePKKH, OIIMOKH, HEMpPaBUIbLHOE TMOHMMAaHWE WU T.1.,
BO3HHUKAIOIINE BCIEACTBHE HESICHBIX, HETIOJHBIX MM HETOYHO 0(OpMIIEHHBIX KIMeHTOM TOKyMEHTOB.

2.16. Tlpu monydeHrMH BaHKOM [EHEKHBIX CPEACTB C HEMOJHBIMH, HETOYHBIMH WM OUIMOOYHBIMHU
PEKBU3NTAMH, a TaK)Ke NPH HAIWMYUH Y baHka 000CHOBAaHHBIX COMHEHHUH B COOTBETCTBHH IEPEBOA TPEOOBAHHIM
neicTByromero 3akoHonatenscTBa PO mmm pexxumy Cuera, bank yrouHseT metann maTeka W JMOO 3a4nCIIAET
cpenctBa Ha Cuer Kimenra, nmiu0o mpou3BoAWT MX BO3BparT. B aTux ciydasx baHk He HeceT OTBETCTBEHHOCTH 3a
MIPOCPOYKY B 3a4MCIICHHH (HE 3a4nCiieHn ) cpencTs KimeHra.

2.17. B cnyuae, ecu KimeHT SBIsIeTCsI MHBAINMAOM O 3PEHHIO, TO IPH IPHUEME HATMUHBIX JICHEXKHBIX
CpeacTB A 3auncieHus Ha CueT U BblJaue HAIMYHBIX JEHEXKHBIX cpeacTB co Cuera AOMyCKaeTcs HCIOJIb30BaHUE
Knnenramu QakcMMHMIBHOTO BOCHPOM3BEAEHUs HMX ToAnucH ((pakcuMuie), NpH YCIOBHM TIPEOCTABIICHUS
KnmentoMm nokymeHTa, MOATBEPKAAIOMIETO (haKT YCTAHOBICHHSI HHBAUIMAHOCTH TI0 3PEHUIO.

2.18. baHk Bhnpase:

2.18.1. OcymecTBisTh B MpeAeiax CBOCH KOMIETEHIMH KOHTPOJb OIepalnuii, OCYIIECTBISIEMBIX I10
CueTty, B COOTBETCTBUH ¢ 3aKOHOATEILCTBOM PD.

2.18.2. TpebGoBath u mnonydarb oT KimeHTa JOKyMEHThI ¥ HH(OPMAIHMIO, KOTOPHIE YCTAHOBIICHBI
3akoHOaTENHCTBOM PD.
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2.18.3. Tlepeuncnars co Cuera cyMMBI JCHEKXHBIX CPEACTB, OIMOOYHO 3auncieHHbIX Ha Cuer bankowm,
HaJUIeKaIEeMy II0JIy4aTelll0 JICHeXHBIX cpeacTB. IlpomsBectn wucnpaBurenpHylo 3amuch no Cuery 06e3
npeABapuTenbHOro cornnacus KimeHra, B cilyyae HENpaBHJIBHOTO 3a4YMCICHUS JEHEKHBIX CPEACTB, BCIEICTBHE
omnOKu co cropoHsl banka. B ciyuae ommbOku co ctopoHsl banka Bce NeHCTBHA 1O 3ampocaM, M3MEHEHHUIO
PEKBH3HMTOB, aHHYJIHPOBAHHMIO IIATEXkKa M €ro MOBTOPHOMY HMCIIOJIHEHUIO OCYILECTBIAIOTCS baHkoM 3a ero cuer 0e3
OTHECEHHS PacxoJoB Ha cueT KimeHTa.

2.18.4. TpeboBaThb MpeNOCTaBICHHUS WHBIX MOKYMEHTOB WM CBEACHWH, HEOOXOIWMBIX U HWCIIOTHEHUS
Bankom tpeboBanmii @enepansaoro 3akona Nel15-®3 u Hamorosoro Kogekca Poccuiickoit denepannn, BKIIOYas
nHPOPMALNIO 00 HCTOYHUKAX MPOUCXOKICHHS U EJISIX PACXOIOBAHMUS ICHE)KHBIX CPEIICTB.

2.18.5. CamocTOSATEeNBHO ONpeneNiaTh CIOco0 HampaBleHHs 3ampoca (yBeJOMIIeHHs) B anpec KimeHrta.
3anpoc (yBemomiienune) Hampasisiercs bankom B anpec Kimenra B Bume SMS/Push-coobrenus (pu Hamuuum y
Kiuenra moOmibHOTO ycTpoicTBa M mpezcraBieHHoro Kimentom banky HoMepa MoOHibHOTO TenedoHa) W/Win
3aKa3HBIM MOYTOBHIM OTIpPAaBJIeHUEM (IIHCHMOM) IIO ajpecy, ykazaHHomy Kimentom mpum 3akmrouenuun JloroBopa
cyeTa W/MIH aJipecy 3JeKTPOHHOM MOYTHI, MpeaocTaBieHHoMy Kimentom B baHk.

2.18.6. CocraBuiTh pacrnopspkeHHs (pacyeTHble JOKYMEHTHI) OT MMEHM W Ha OCHOBaHMHU 3asiBICHUN
Knuenra, cocraBicHHbIXx 10 @Dopme NS, Dopme Nell, @opme Nel2, Dopme Nel7, Dopme Ne38,
npeaycMoTpeHHbIX IIpunoscenuem Ned x IlpaBunmam, u cozepaiuedl Bce PEKBH3HUTHI, HEOOXOAWUMBIE IS
MIEPEYNCICHNS JIEHEXKHBIX cpencTB. s cocTaBleHHMs YKa3aHHBIX (opMm 3asBieHnit KimeHTy HeoOxoammo
obparutbest B Oduce o0CTy)KHUBaHUS KIINCHTOB.

Bank ocraBmser 3a co0oil TpaBO TPUHATH JdA6/leHUE HA NEPEe00 OEHEMHCHBLIX CPeOCmeé 8 pyonax
Poccuiickoit @eoepayuu no @opme Nell, npenycMmotpennoil Ilpunoscenuem Ned x Ilpasunam yepe3 Yar banka
TIPY HAJIMYHAU TEXHIYECKONH BO3MOKHOCTH.

Kanent moxer NOPYUYHUTH BaHKy B TEYCHUEC ONPECACIICHHOI0 BPEMCHU IPOU3IBOAUTHL IICPCUUCICHUC
ACHCKHBIX CPEACTB IO 3aJaHHBIM PEKBU3UTaM, HOYTEM IMPCAOCTABJICHUA B O(I)I/IC 06CJ'Iy)KI/IBaHI/IH KIIMCHTOB
3anenenus Ha npoeedeHue NEPUOOUUECKO20 NEPEeHUCIEHUA OCHEeNCHBIX cpeocme 6 pyonsax Poccuiickoil
Dedepayuul 3asenenus na nposedenue nepuOOUHECKO20 NEPEUUCIEHUA OCHENCHBIX CPEOCHE 6 UHOCIMPAHHOU
eanwome (0anee — 3aseieHue HA nepuOOUUecKoe nepevucienue), COCmasieHnozo ¢ 2 (06yx) Ikzemnaapax 1o
DopmeNel3/@opmeNel4, tnpenycmorpenHoin IlpunoswcenuemNe4 x  IlpaBunam  cooTBeTCTBeHHO. llpu
HemoctatouyHocTrn Ha Cuere KimeHTa AEHEXXHBIX CPENCTB Ui MPOBSACHUS PACUETHOHN OIepamuu, COTIAcHO
3asBreHUsT Ha TEPUOTUYECKOE NepedrclieHHe, baHK Ha ykasaHHOe B 3asBiicHHHM KIMeHTa dYHCIIO Mecsla,
pacropspKeHHe Ha TIEpeBOJ] He UCIIONHACT. B ciTydae eciii IiaTe)x He WCIIONHEH, TO BO3OOHOBIICHHE OTIEPALHi 110
MepeBOIy IUIaTe)Ka HAUYWHACTCS HAa CIEOYIONIMA MECAIl B JaTy OCYIIECTBICHHWS IUIaTE)Ka COTIACHO YKa3aHHBIM
JAHHBIM B 3asBieHUN KimeHTa, MpHW YCIOBHHM JOCTAaTOYHOCTH ICHEXKHBIX cpenctB Ha Cuere Knmenrta Ha maty
mpoBeieHus omepanuu. Eciam gara mmatexka mo rpaduky MEPHOAWYECKOTO IEPEUYNCICHHS ICHEKHBIX CPEICTB
BbIIIAZ1a€T Ha BLIXOI[HOﬁ nJIn Hpa3]1HPI‘-IHI;II71 JCHb, IJIATEXK OCYIIECTBIIACTCA Ha cneuyloumﬁ II0CJIC BBIXOOAHOT'O WJIN
Npa3JHUYHOTO THS pabounii neHb. Eciu gaTta miarexa MpUXOAMTCS Ha YUCIIO0, KOTOPOTO HET B COOTBETCTBYIOIIEM
Mecslle, baHK OCYIIECTBISIET IUIaTe)K B IOCICIHUN KaleHAapHBIN JeHb Mecsua. KiueHT B j1000€ BpeMsi MOXKET
AHHYJIMPOBATh CBOE 3asiBjeHHe HA MEPUOINYECKOe NepevynciIenne, NyTeM nojaauu B bank 3asenenusn 06 ommene
nepuoOUUECcKO20 NEPeHUCieHUs OeHEeNCHBIX cpedcme (Oanee — 3asnenenue 00 OmmeHe HEPUOOUYECKO20
nepeuucinenusn), cocraBieHHoro no @opme Nel5, npenycmorpernoit IHpunoscenuem Ned x [pasunam. 3asnenenue
Ha nepuoouyecKoe nepeuucieHue CINTACTCS AHHYIUPOBAHHBIM C MOMEHTa moiydeHus bankom 3asenenus 06
ommeHne nepuoouyeckozo nepeuucienus. llonate 3asnenenue 00 ommene nepuoOUUecK020 NePeUUCTeHUs
Knuenm moscem HECKOTBKUME CIIOCOOAMH:

- mmgHO B Oduic 00CTy)XKUBaHUS KIINCHTOB,

- yepes Yat banka no cucreme «aTepreT-banky/ «Comunapaocts OHIaWHY.

2.18.7. He ocymectBiste mo Cuery pacxoJHble OIEpalyd B Cllydae HAJIOKEHHUS YINOJHOMOYEHHBIMHU
opranamu Poccuiickoil denepannu apecta Ha J€HEKHbIE CPEJICTBA, HAXOSAIIUECS HAa CUETE, WK MPUOCTAHOBJICHUS
omepandii MO CYeTy, B TOM 4UHCJIE OJOKHPOBaHUS (3aMOpaXMBAaHMS) JEHEKHBIX CPEICTB B CIIydasx,
NIPESYCMOTPEHHBIX 3aKOHOM.

2.18.8. He ocymectisath o CueTy pacxoJHble ONEpanyy MNPy MOCTYIJICHUH B BaHK MCIOMHHUTENbHBIX
JTOKYMCHTOB /WA THKACCOBBIX HOpy‘{eHI/Iﬁ Ha B3BICKAHUE JACHCKHBIX CPEJACTB IO UCIOJHUTECIBHBIM JOKYMCHTAM
npu Hanmuuuu K CyeTy pacdeTHbIX, WCIIOJNHHUTENBHBIX JOKYMEHTOB, TpeOOBaHHMI B3bICKATENEH C IpeAblIyniel
04epEAHOCTHIO, YCTAaHOBIIEHHOU JeiicTByomuM 3akoHoarenscTBoM PD, 10 MomMeHTa ux ucnoyiHeHus: baHkowm.

[Ipn nammumu Ha Cyere IEHEKHBIX CPEACTB, CyMMa KOTOPBIX JOCTaTOYHA JUIs YIOBIETBOPEHHUS BCEX
TpeboBaHui, NpeIbsIBICHHBIX K CUeTy, CIIMCaHue 3THX CpeAcTB co CyeTa OCYIIECTBIIETCS B OPSAKE NOCTYIUICHUS
pacriopspkeHnit  KilmeHTa M JIpyrux JOKYMEHTOB Ha cIlMcaHHe (KalleHJapHas O4YepelHOCTb), €CIM HHOE He
MPEAYCMOTPEHO 3aKOHOM.

2.18.9. Orkazars Knuenty B oTkpeiTur CueTa 10 OCHOBAHHSM, NMPEIYCMOTPEHHBIM 3aKOHOAATEIECTBOM
P®.

2.18.10. M3meHsaTh B OJHOCTOPOHHEM Tmopsiike Homep Cuera B COOTBETCTBUU C TpeOOBaHUSIMHU
3akoHonatenscTBa PD, BciencTBue peopraHmsanuy banka w/WiM W3MEHEHHS MOPAIKA BEIEHHS OyXralTepcKOro
ydeTra B KPEAWTHBIX OpPTaHU3alUAX, U YBEAOMIIATh 00 3ToM KimeHta mpu mepBoMm ero oOpamiennu B bank. bank
TaKke pasMemaer uHpopmanmio 00 m3MeHeHMH HOMepoB CuetoB B Oducax oOcCiyXHUBaHUS KIMEHTOB (B
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JOCTYITHOM JIsi o3HakomiieHns1 KimentoB Mecrte Ha MH(QOpPMAaLMOHHBIX CTEHJAX B OnepannoHHbIX 3aimax Oducos
obcyxuBaHus KiieHToB) U Ha Caiite baHka He MeHee YeM 3a 3 (TpH) KaleHIapHbIX AHS 10 JaThl U3MEHCHHUSL.

2.18.11. B 0oIHOCTOpPOHHEM MOpPSAKE H3MEHATH pa3Mep MpPOLEHTHBIX CTABOK, BBHIIUIAYMBAEMBIX IIO
HaxonurensHoMy cdery. MHdopmarms 00 M3MEHEHHH MPOLIEHTHOW CTaBKH JOBOAMTCS A0 cBeneHus Kimenra
myteM pasmelieHus wuHpopmanuu B cucrtemax «MWureprer-bank» / «CommpapHocts OHnaiiH», B MecTax
obcyxuBanus KimentoB Ha nHGOpMannoHHBIX cTeHnax OducoB obcayxuBanus kineHTOB n Ha Caiite banka He
MeHee, 4eM 3a 3 JHS JI0 MPEInoIaraeMoro BBoJa B ACWCTBHE HOBOH IMPOLIEHTHOH CTaBKH.

2.18.12. Otka3aTe B BBIIOJHEHWH pacropsbkeHUs KimeHTa o COBepIICHHH ONepanuy B Clydae, eClid B
pe3ynbTaTe peann3aliy MPaBWJI BHYTPEHHETO KOHTPOJS y paboTHMKAa baHKa, OCYIIECTBIAIOIIETO OINEpAaIHIo C
JICHS)KHBIMH CPEACTBAMH WM WHBIM HMYIIECTBOM, BO3HHKAIOT MOJO3PEHHS, YTO OIEpPAalNs COBEPINACTCS B IEIIIX
neranu3anuy (OTMBIBAHUS) IOXOMAOB, IOJyYEHHBIX NPECTYNMHBIM MyTeM, WINM (DUHAHCHPOBAHMSA TEppopu3Ma
Pemenrie 00 oTkase B BBINOIHEHUH pacnopshkeHUst KieHTa o coBeplIeHHH onepanuy B cOOTBeTCTBHU ¢ 1m.2.18.1
Hacrosimero pasaena npunumaercs Ilpencenatenem Ilpanenuss banka WM crielManbHO YIOJTHOMOYEHHBIM UM
JIMLAMH.

2.18.13. Pacropruyte ¢ Kimentom Hactosmmii JloroBop cyera IO OCHOBaHMSIM M B CIydasx,
YCTaHOBIICHHBIX AEHCTBYIOIIMM 3aKOHOATEILCTBOM PO.

2.18.14. B cnyuae nenpencraBieHus KineHToM HH(GOpPMAIMKM O HAJIOTOBOM pE3UAEHTCTBE (OTKa3e OT
MIPEACTaBICHUS YKa3aHHON MH(popMannu) 1o 3ampocy baHka, CBI3aHHOMY € BBIIIOJIHEHHEM MEp B COOTBETCTBHH C
[onoxennem o peanuzaiuu B AO Kb «ConunapHocTb» NEHCTBUHM 10 YCTaHOBJIEHHUIO HAJIOIOBOI'O PE3UIEHTCTBA
Knmenros, BeirogonpuoOperateneit u (wim) wux OcHepUIMApHBIX BIAICIHBLIEB W IPEAOCTaBICHHH B
YIIOJIHOMOYEHHBIH OpraH HH(pOpManuy IO HWHOCTPAaHHBIM HAJIOTOBBIM DE3WAEHTAM B CBS3M C peanu3arueit
MEXAYHapOJHOro aBToMarndeckoro odomena unpopmarmeii (CRS) (manee — INonoxkenne mo CRS) u Ilopsakom
BBISBJICHUS, KBaIM(pUKALIMKM M TOpUeMa Ha  0OCIyKHMBaHHE/TPOJNOKEHHH  obOciyxuBaHus  KimeHTOB-
nanoromnarensikos CIIA B AO Kb «Conunapuocts» (manee — Ilopsmgok mo FATCA), a Takxke B ciayuae
npexactapneHuss KiimeHToM HenmojHOW nMH(pOpManuu (B 4aCTHOCTH, B Cllydyae HENPEJCTaBICHHS WHOCTPAHHOTO
HaJIOTOBOIO HOMeEpa) WJIM 3aBellOMO HeBepHOM HH(popMaiyu, baHK BIpaBe OTKa3aThCs OT 3aKIIOYEHUS HOBOTO
JloroBopa cueTa ¢ TaKUM JIMILIOM MM OT COBEPIICHUs OIepaluii, OCYIIECTBIIEMbIX B MOJb3Yy WIH IO MOPYYECHHUIO
ykazanHoro KimeHra mo paHee 3akioueHHOMY JloroBopy cuera, MO0 pacTOPTrHYTh B OJHOCTOPOHHEM IOPSIIKE
paHee 3akitOyeHHBIH JloroBop cueta B MOpsAJKe, MpenycMoTpeHHoM  crathell 142.4 Hanorosoro Kopnekca
Poccuiickoit ®enepanum.

2.18.15. OcymiecTBUTh TIPOBEPKY JlOBEpEHHOCTH, COCTaBICHHOH BHEe baHka, B MHENsX MOATBEPKICHUS
nosHomouuit [lpeacrasurens.

2.18.16. Otkasatbcst OT UcTONHEHHs J[oroBOpa c4era Mpy OTCYTCTBHU B TeUCHHE 2 (ABYX) JIET ICHEKHBIX
CPEACTB Ha cUeTe M onepanui mo stomy Cuery B IOpsAKE, PETYCMOTPEHHOM JICHCTBYIOIINM 3aKOHO/ATEIbCTBOM
PO.

2.18.17. IlpoBectn mpoBepKy HcIojib30Banusi KimeHToM - (usndeckuM JMioM abOHEHTCKOro HOMepa
MIOJIBMIKHOM pasnoTenie()OHHOI CBSI3U, UCIOIb3YyEMOI0 UM BO B3aMMOOTHOIIEHHX ¢ baHkoMm. CriocoObl MpOBEpKU
YCTaHOBIISIIOTCS baHKOM COTJIacHO BHYTPEHHEMY MOPSJAKY M TEXHOJOTHYECKHM OCOOCHHOCTSIM HH(OpPMaIMOHHON
CTPYKTYpbl. baHKOBCKMI pabOTHHK MU MOCTYMJICHUH Ha OOCITyXKHBaHHE (U3NYECKOTO JHIA B OTAEICHNH baHka
MOJKET 3aIPOCHUTh MPEIOCTABUTH IPOBEPOUYHBIA KO, TOJNyYCHHbI Ha aOOHEHTCKMH HOMEp MOJBIDKHON
panuoTene)OHHOH CBSA3M, YKa3aHHBIN B COOTBETCTBYIOIINX 3asBieHMAX Knuenra.

B ciyyae BbIsBICHMS coBHaZeHUst aOOHEHTCKOro Homepa TenedoHa KimeHTa, MCIONB3yeMOro MM BO
B3aUMOOTHOIIEHUX ¢ bankom ¢ Homepom Tenedona npyroro Kinenra banka, unu B ciydae obpamieHus imia, He
sistromierocst Knmmenrom baHka ¥ 3asBISIOIIEro o COBHaJeHHWM aOOHEHTCKOro Homepa TenedoHa ¢ KimeHtom
Banka, Ipy yclI0BHM OATBEPXKICHNST a0OHEHTCKOTO HOMepa Tesie)oHa MPOBEPOUHBIM KOIOM, BaHK BIpaBe:

. oTKMIOUNTh KitueHTa oT nmepeBoioB ¢ ucnonb3oBaHueM Cuctembl ObICTphIX TuaTexeit (CBIT);

. OTKIIIOYMTh  BO3MOXKHOCTH  MPOXOXKICHHS  CaMOCTOSTEIBHOW  perucrpanud/  yAaJeHHOTO
BoccTa”oBneHus nocryna B JIbO;

. OTKJIFOUHUTh JOCTaBKy COOOIIEHWH MO OmNepanusM ¢ HUCIoJb30BaHWeM KapTel W mpodmx

coobmennii ot banka.
2.18.18. OcymectBisith cnicanue cyMm co Cuera Kiinenra Ha OCHOBaHUHM 3apaHee JaHHOTO aKIenTa:

. orepanui ¢ UCTOIb30BaHHeM BaHKOBCKUX KapT, B T.4. COBEPIICHHBIX TPETHUMHU JTUIAMU;

. MPOIICHTOB, HAYHCICHHBIX 10 KPEAWTHOW 3amoibKeHHocTH KimeHTa 1o omepamusMm ¢
BaHKOBCKUMU KapTaMu;

. KoMmuccuii W TwiaT baHKy, cymMMm mTpaHBIX CaHKIMA B COOTBEeTCTBHHM C Tapudamuy,
JCHCTBYIOIUMHE Ha TATy COBEPIICHHS COOTBETCTBYIOIICH OTIepaluy;

o KOMHCCHﬁ, YCTaHOBJICHHBIX ITmaTeXHBIMHM CHCTEMaMH U JApyrumu 6aHKaMI/I;

. HECaHKIIMOHUPOBAHHOTO (TEXHUIECKOT0) OBepaApadTa;

. MPOU3BEACHHBIX bBaHKOM pPacxoloB MO MPEJOTBPALICHHIO HE3aKOHHOTO HCIIOJIb30BAHHMS

BbankoBckoit kapThl kak KiiieHTOM, Tak ¥ TpEThbUMHU JIMLIAMY;
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° 3aJJOJDKCHHOCTH 10  JIFOOOMY  JCHCTBYIOIIEMY KPEOIUTHOMY JIOTOBOPY, JIOTOBOPY O
MIPEOCTABICHUH OAaHKOBCKO# rapaHTHH, JJOTOBOPY 3aJI0Ta, TIOTOBOPY MOPYUUTEILCTBA, 3aKII0UeHHOMY KireHToM ¢
bankowm.

L4 KOMHUCCHOHHOT'O BO3HArpaxxJacHus B COOTBETCTBHUU C TapI/Iq)aMI/I BaHKa;

L4 JACHEKHBIX CPCIACTB, OIIHOOYHO 3aYMCIICHHBEIX baHkoM Ha C'-IeT, a TaK¥XC ICHCKHBIX CPCICTB,
B3BICKaHHBIX ¢ KiimeHTa Ha OCHOBAaHUH HCIIOJHHUTEIHHBIX JOKYMEHTOB;

L4 JACHEXKHBIX CPEACTB B pasMEpEe CyMM MCHCUH W HHBIX COIMAJIbHBIX BBIILJIAT, OIITHO0YHO

MIEPEYHCICHHBIX TePPUTOPHATBHBIMU opraHamu [leHcmonHOTO (hoHma Poccuiickort ®Penepannu, B TOM YHcle B
pe3ynbTaTe CYETHOM OMMOKH MM TOCIE HACTYIUIEHHUS 00CTOATENbCTB, BICKYIINX MIPEKPAIIEHIE BBIILIATHl TIEHCHH
U WHBIX COIMAIBHBIX BBIIUIAT B COOTBETCTBUH C 3akoHOmaTenbcTBOM P®d (B cimydae 3aumcneHus Ha Cder cymm
TIEHCHUI M WHBIX COIMAJIBbHBIX BBIILIAT, BRITUIAaUnBaeMbIX [leHcHOHHBIM poHmoM Poccuiickoit @eneparim).

B cnydae ecau Bamora Cuera OTIMYAeTCs OT BAIIOTHI CHHChIBaeMoM cymmsl, KnmeHT mopyuaer banky
OCYILECTBUTH KOHBEPTALIMIO JICHEKHBIX CPEACTB B BAaTIOTY CIIUCBIBAEMON CYMMBI IO KypCy U Ha ycloBHsIX baHka Ha
JIaTy CIIMCaHUsI.

2.18.19. B cimywyae mnoctymieHust KIIMEHTY AEHEKHBIX CPEACTB B MHOCTPAHHOW BAIOTE€ OTIMYHOH OT
BamoThl cyera Kimenra, ¢ cormacus Kimenra, moixydeHnoro B Oduce oOcirykuBaHUs KiIMEHTa WM 4epe3 Yat
Banka mo cucreme «UuTepHeT-bank»/ «CommmapHocTs OHIAH» 3a4NCIUTH JEHEKHBIE CPEICTBa Ha TeKymIuit
cuet/CKC xoHBepTHpYS HX B BaIOTY cueTa KimmenTa mo ycranoBieHHOMY baHkoM Kypcey.

2.18.20. B cimyuae HempezncraBieHus KimeHtoM wmHbOpManuu 00 W3MCHEHHH HWACHTH()HUKAIIMOHHBIX
JaHHBIX B TeueHHMH 90 KaJleHIApHBIX THEH C MOMEHTa MX M3MEHEeHHWs, baHK BIpaBe OCyHIECTBHTH OJOKHPOBKY
cuetoB KimeHra, 1o npepocraBieHnst KilMeHTOM aKkTyaabHBIX CBEICHHH.

2.19. Bauk o0s3yercs:

2.19.1. BemonHaTh pacniopsbkeHus Kimenra Ha ocyiiecTBieHue onepanuii no Cuerty B Ipeesiax ocraTrka
JICHEeXHBIX cpeAcTB Ha CueTe B COOTBETCTBHU ¢ 3aKOHOAATENbCTBOM PD 1 ycrnoBusmu Hactosmux [Ipasui.

2.19.2. OcymecTBisTh pacyeTHble omnepauud 1mo CueTy B COOTBETCTBHUHM C 3aKOHOAATEIbCTBOM P,
HOpMaTuUBHbIMM akTaMu banka Poccuu u Hacrosmumu IIpasunamu.

2.19.3. XpanuTh 0aHKOBCKYIO TaiiHy 110 OnepauusM, IPOBOIUMBIM 1o CUeTy, NpeJoCTaBiIiATh CBEJCHUS
1o CueTy TPeTbUM JIUIIaM TOJIBKO B CIIy4yasiX, IPeAyCMOTPEHHBIX 3aKOHOIAaTeILCTBOM Pd.

2.19.4. CoxpaHsaTh KOHOUACHIINAIBFHOCTH JII000H HHPOPMALINH, MTOTydeHHO# oT KitieHTa npu OTKpPBITHH,
BeaeHnH 1 3akpeiTin CueroB Knmenrta B banke, a Tarxoke Kacaromielcst cocTostans CUeTOB M omnepanuii o HUM, 3a
HCKJIIOYEHHEM CITy4aeB, IPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM PD.

2.20. KuameHTt obsi3yercs:

2.20.1. TlpemocraButh B bank B 1eHs 3akmiodeHus JloroBopa cdera cBefeHMS U JOKYMEHTHI,
HeoOxoaumble Ui uaeHTudukaimu Kiuenra, ero [IpeacraBureneii, Beirogonpro0perareneii, benedunuuapubix
BianensueB. IlpeacraBisieMble JOKYMEHTHI, MO3BOJSIOMINE WACHTH(GHUUUpoBaTh KimeHTa, ero mpeacTaBuUTeNd, a
TaKKe YCTAaHOBUTh W WAeHTH(UUMpPOBaTh Briromonpuobperatens, beneduuumapHoro Biazenbua, NODKHBI OBITh
JeHCTBUTEIHHBIMH Ha 1aTy UX HPEAbIBICHUS.

2.20.2. YBemomuth baHk B ciy4ae W3MCHEHUS CBEIACHUI U MAHHBIX, HEOOXOAUMBIX JUIS HICHTH()UKAIIUN
Knuenra, ero Ilpencrasurens, Beiromonpuobperarens u benepurmapHoro Biaaenbla, NpeIcTaBIeHHbIX B baHk
npu 3akmoueHnn Jlorosopa cdera, B TeueHne 10 ([lecstm) paboumx OHEH ¢ MOMEHTa BO3HHKHOBEHHS TaKHX
N3MEHEHHH M B yKa3aHHbBIH CPOK IPEIOCTaBUTh JOKYMEHTHI (MX KOIMH, 3aBEpCHHBIC Ha/UIeXalInM 00pazom),
MOATBEPKAAIOIIME W3MEHEHUs, 3alOojHUB U HanpaBuB B bauk 3asenenue 06 usmenenuu/noomeepircoenuu
dannvix Knuenma, cocraBiestoe no @opme Ne3 npenycmotpennoit Hpunoscenuem Nod x [pasunam:

- mnyHO B Oduc 0OCTyKUBaHUS KIMEHTOB,;

- MOCPEACTBOM MOYTOBOI CBSI3M C IIPWIOKCHWEM KOMUI ITOKYMEHTOB, ITOJTBEPKAAIOMINX
M3MEHEHHs, 3aBepeHHbIE HOTapHAJIbHO,

- yepe3 Yar banka no cucreme «uTtepreT-banky/ «ConmunapHocTs OHIARH.

B caydae m3menenus AGoHeHTCKOro Homepa, KimeHt o0s3aH yBemomuTh baHk 00 M3MEHEHHHM HOMepa
TenedoHa He MO3AHEe HS, CIEIYIONIETO 3a JaTOH N3MEHEHHS HOMepa, IyTeM:

. obpamenns B O¢uc oOCTyXHBaHHSA KIHCHTOB W OGOPMIICHUS 3asa6neHus 006 usmeHeHuu/
noomeepircoenue oaunvix Knuenma, cocraBneHHoe no @opme Ne3 npenycmorpenHoil Ilpunoscenuem Ned x
[TpaBunam, comepxariee HHPOpPMAIHIO 00 N3MEHEHHH HOMepa TenedoHa,

. HanpasiieHus: JaHHbIX B /IBO banka npu Hanuuuu TeXHUYECKO# Bo3MOxHOCTH y baHka.

B ciyyae m3meHeHust pe3ugeHTcTBa, KineHTy HeoOxoaumo oOpatuthes JimdHO B Oduc oOcimykuBaHUS
KIIMEHTOB ¢ 3asBiieHneM (1o @opme Ne3 Anpdoma dhopm).

Jlo nomy4yeHus: yka3aHHBIX JJOKYMEHTOB baHK B r00BIX B3aMMOOTHOIIEHMAX ¢ KimeHToM, B T.4. M He
CBSI3aHHBIX C HACTOALINM J[0OTOBOpPOM cueTa, pyKOBOJCTBYETCS paHee IpeacTaBiIeHHBIMU KieHToM ToKyMeHTaMu,
HMEIOIIUMHUCS B PacHopspkeHNH baHKka, 1 HE HECeT OTBETCTBEHHOCTH 332 BO3MOXXHBIC HETAaTHBHBIC ITOCIEACTBUS,
CBSI3aHHBIE C HECBOEBPEMEHHBIM IpenocTaBieHneM Kimentom mHbopMammu 00 M3MEHEHHS CBEICHHWH M TaHHBIX,
HEOOXOIUMBIX uTa uaeHTHGuKannn Kinmrenra.

3anpoc JOKYMEHTOB B HENsIX OOHOBIIEHUS HICHTU(UKAIIMOHHBIX CBEJIEHUH B WCHOJHEHHe moarm.3 1.l
Crarpu 7 @enepanpaoro 3akoHa Nel15-@3 pasmernaercs B IO u Ha calite banka.
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2.20.3. B ciyuae eciim KireHTOM He IpeaocTaBlICHBI CBEICHHS M JOKYMEHTHI 00 W3MEHEHHU CBEICHUM,
HeoOxoauMbIX Uit uneHtudukanun Kimenra, ero Ilpencrasurens, BriromonpuoGperarens u benedunnapHoro
BJaJieblia, B TOM YHCJIE Ha 3alpoc CBEJICHUH M JOKyMEHTOB, pasMmeuieHHbIH B JIBO u Ha opuumaisHOM caiite
banka B pamkax ocymiectBieHHss baHKkoM OOHOBIEHHS MICHTU(QHUKAIMOHHBIX CBEJICHUH B HMCTOMHEHUE moamn.3 .1
crateu 7 ¢enepanbHoro 3akona Nel15-@3 bank BripaBe cuuMTaTh, YTO yKa3aHHbIC HJICHTU(QHKAIIOHHBIC JAaHHBIE O
Knmenre, npencraButene, Briromompuobperatene, beHeduimapHoM Briazenslie HE W3MEHHINCh M OOHOBISET
CBEIICHMSI 110 HEMY Ha OCHOBAaHHUH paHee TpenocTaBIeHHBIX KimeHToM B baHK TOKYMEHTOB HE pexe OIHOTO pasa B
TOZ.

2.20.4. Coobumts banky mpu 3axmrouennn [JoroBopa cuera o Hammauu BriromompuoOperartensi(-eif), K
BBITOZIE KOTOPBIX OH IUTAHUPYET OCYIIECTBIIATh OAHKOBCKHE ONEPALNH U WHBIE CIEIKH yepe3 Cuera, OTKphIBaeMble
Kimenty B cootBetcTBUM ¢ Hactosmumu [IpaBunamu. CBeneHus o BeIromonpruoOperaTene(-ax) MpeaoCTaBISIOTCI
Knuentom B bBank ogHOBpeMeHHO c 3akmoueHueM JloroBopa cuera B Bune «llucbma o0 nanuuuu
6vl2000onpuodpemamenceii, K 6bi200e KOmMopwix oeiicmeyem (husuueckoe auyo» coctapicHHOTO 1o Popme Nel9,
npenycmotpeHHot Hpunoscenuem Ned x Ilpasunam. [lo ymomuanuto, ecnu KiueHT He 3asBUN MHOE, CUUTAETCA,
yro KiMeHT He IIaHUpyeT OCyLIECTBIISATh K BBITOIE TPETHUX JIUI] OaHKOBCKHE OIIEPALMK U MHBIE CICIIKH 10 CUETaM,
OTKpHITHIM KitneHTy B cooTBeTCTBHM ¢ HacTosumHu [IpaBunamu.

2.20.5. VYBemomuth baHk B ciyuae w3MEHEHHs cBencHHU 0 BwirogompuoOperaTene(-1X), B TOM YHCIC
TIOSIBJICHUSI HOBBIX BBITOJIONpHOOpeTaTeneii mpu ocyniecTBieHHN KimnenToM 6aHKOBCKUX OIepanyii ¥ UHBIX CHEIOK,
B Teuenue 10 ([ecarn) pabounx qHEH ¢ MOMEHTAa BOSHUKHOBEHHMS TaKMX M3MEHEHHMH MM C MOMEHTA IIPOBEICHUS
OTIepalyy B MMOJIB3Y HOBOTO(-bIX) Beiromonpuodperatens(-ei).

2.20.6. B cimyuae crnmcaHWS WHOCTPAHHOW BalfOTHl WM BamoThl Poccuiickoit @enmepanuu co Cuera
(U3MYECKOT0 JHIa-pe3nACHTa NPH MPEIOCTABICHHM 3aiiMa HEPE3UICHTY II0 JOrOBOpY 3aiiMa Ha CyMMYy,
npebimaromyo B dkBuBaniente 600 000 (IllecthcoT ThICSY) pyOJICH, ecliu cIeiKa pa3pelicHa HOPMAaTHBHO-
npaBoBbIMU akTamu Poccutickoit denepannu, npeocTaBUTh B baHK B JI€Hb OCYLECTBICHUS CIIUCAHUS JCHEKHBIX
CPEeACTB JOTOBOp 3aiima. B ciyuae, eciu cymma 00s3aTeNnbCTB 10 JOTOBOPY MPEAOCTABICHHS 3aiiMa HEPE3UACHTY
paBua win npebiraer 3 000 000 (Tpu MmiuroHa) pyOseil (MM SKBUBAJICHT B MHOCTPAHHOW BAIIOTE MO KypCy
WHOCTPAaHHBIX BAJIIOT I10 OTHOIICHHIO K pyONI0 Ha Jary MOJNMCAaHWS KOHTPaKTa), NPENCTaBUTh B baHk
OJTHOBPEMEHHO C JIOTOBOPOM 3aiiMa MH(POpPMAaLUIO 00 0KUIAEMBIX CPOKaX penaTpHalii WHOCTPaHHOH BaIIOTHI U
(wmm) BamoTel Poccutickoit @enepartim.

2.20.7. Tlpm 3ayucieHNH WHOCTPAHHOH BaJIOTH WM BamioTH Poccuiickoit deneparmu Ha OaHKOBCKUI
Cuer (Cuer mo Bxmany), oTKpeITHIE B baHke, 1O omepary, CBS3aHHOW C BO3BPaTOM 3aiiMa OT HEpE3HICHTA,
OCYIIECTBICHHEM MPOIIEHTHBIX M MHBIX IUIATE)XEH 10 JOroBOpy 3aiiMa, CyMMa KOTOPOTO IPEBHIIIAET B SKBUBAJICHTE
600 000 (IlectscoT THICSY) pyOItelt, cooOmuUTH HHOOPMAIMIO B BH/IC HAIIPABICHUS TUCHMa B IPOM3BOJIBHON (popme
0 HAa3HAUEHMH IUIATEXa M CBEICHUS O JOroBOpe (HOMEp JOroBOpa, AaTa J0T0BOpa, KO BATIOTHI IOTOBOPA), B CPOK
He mo3aHee 30 (Tpunmarn) paboumx nHeH mocne AHA 3a4ducieHus Ha CuUeT IEHEeXHBIX CPEeICTB IO JO0TOBOpaM
3aiima.

2.20.8. TlpenmocraBuTh MHPOPMAIMIO IPU COBEPIICHUM OAHKOBCKOIl ONEpaly WM MHON CICIKH O TOM,
YTO AEHCTBYET K BBITOJIE IPYTOro JIMIa MIPH €€ MPOBEACHUH, B CPOK, He TpeBsimaonuil 7 (Cemp) pabounx THEH co
JIHS COBEpPIICHUS TaKoil OaHKOBCKOW OmNepalyy WIA HWHOH CHIENKH C MpPEeJOCTaBICHHEM IOATBEPIKIAIOLIINX
JIOKyMeHTOB. B ciydae HenpenocrapineHus: KITMEHTOM B yCTaHOBJICHHBIN HACTOSIIIMM ITYHKTOM CPOK MH(opManuu u
TIOATBEPKIAIOIINX JOKYMEHTOB CUMTAETCSI, YTO BBITOJONPHOOpETATENh NP coBepiieHNH KireHToM OaHKOBCKOM
oTieparyy Wi UHOH cienkn y Kimenra oTcyTcTByer.

2.20.9. CsoeBpemeHHO mO 3ampocy banka mpemoctaBisaTe baHKy IOKYMEHTHI W WH(OPMALHIO,
HEOOXOAMMYIO JUI TIPOBEPKH COOTBETCTBHS MPOBOAMMBIX WJIM paHee IPOBEJCHHBIX omepanuii mo Cuery,
TpeOOBaHUAM JIEHCTBYIOIIET0 3akoHOAaTeNbCTBa PD.

2.20.10. OmnaunBaTh KOMHCCHOHHOE BO3HArpaxacHue banky 3a 0aHKOBCKOE 00CITY)KHBAaHUE U BCE MPOYNE
KOMMCCHH U IUIaThl B cooTBeTcTBHU ¢ Tapudamu banka, a Takxke Ipyrue pacxo/bl, moHeceHHbIe baHKOM B CBsI3U C
UCIIOJTHEHUEeM pacnopsbkeHuii KiimeHTa, B TOM 4YHCle KOMHCCHOHHBIC, BHIIUIAYMBAaEMble bBaHKOM TpeTbUM
CTOpOHAM/JIIIAM 3a MPOBEJICHHUE TIATEeKEN WM COBEpIIEHUE MHBIX AeicTBUi. Hactosmum KnueHt B cooTBETCTBUH
¢ ®enmepanbhbiM 3akoHOM OT 27.06.2011 Nel61-®3 «O HalMOHATBHON IUIATEXKHOW cucTeMe» (mamee —
OenepanpHbnii 3akoH Ne 161-D3), ct. 854 I'paxnanckoro koxekca Poccuiickoit denepannu 3apaHee MpeIoCTaBiIsIeT
banky akuent Ha ciucanue co cBoux CuetoB B banke cymmBblI:

. KoMmuccuii banka, miaT n pacxozoB CBA3aHHBIX C MCIIOJIHEHHE TUIATE)KHBIX JJOKYMEHTOB;

. KOMHCCHH, YCTAHOBIICHHBIX [1IIaTe:KHBIMU CHUCTEMaMU U JPYTUMH OaHKAMU;

. HECaHKIIMOHUPOBAHHOTO (TEXHUYECKOT0) oBepapadra;

° HAJIOTOB B COOTBETCTBUU C IEUCTBYIOIINM 3aKOHOJATENLCTBOM PD;

. 0omMOOYHO 3aUnCIeHHbIX Ha CueTa cymm;

. pacxonoB baHka 1Mo MOJYyYEHHIO WCTOMHEHUS (BKIIOYash TOCYJAPCTBEHHYIO TMOINUIMHY W HWHBIE
pacxozpl);

. 3/I0JDKEHHOCTH TI0 JIIOOOMY IEHCTBYIOIIEMY KPEAUTHOMY JI0TOBOPY, 3aKiodeHHOMY KimeHToM ¢

baHkOM, a MMEHHO: 3aJ0JDKEHHOCTH IO MOTAIICHWI0 KPEAWTa W 33JOJDKEHHOCTH IO YIUIAT€ IPOLEHTOB 3a
MIOJIF30BAHNE KPEIUTOM B pa3Mepe eKEeMECSIHOro IIaTeXa, YKa3aHHOTO B rpaduke miaTtexel Mo KpeauTy; MeHel,
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B pa3Mepe, YCTAaHOBJIEHHOM YCIOBHSIMHU KPEIUTHOIO JOTOBOpPAa, 32 HECBOEBPEMEHHOE MOTallleHHe KpeAuTa WU
yIUIATBl TPOLEHTOB, IITPaGOB W HUHBIX KOMHUCCHI, MPEIYCMOTPEHHBIX KPEIUTHBIM JoroBopoM. CrmcaHue
JICHEeXKHBIX CPEJCTB B IMOTAIICHUEC O005A3aTCNILCTB, MPEAYCMOTPCHHBIX HACTOSIIUAM IOJMYHKTOM, MOXET
MIPOU3BOIUTHCS MIPU HAPYIICHUH CPOKOB UCIIOJTHEHUS YKa3aHHBIX 0053aTENbCTB 0 KPSITUTHOMY JOTOBOPY. B 1emsix
HEJIOMYIICHUS] POCPOUCK UCIIOTHEHUS 005S3aTEIBCTB M KaK CIEJCTBHE, HENOMYIICHUS YBEIMUYCHHUS O0S3aTCIbCTB
Kimenrta nepex bankom 3a cder HauWcIeHUS TICHEH, a Takke B HelsiX m30exanns HeoOxommmocTH st Kimenra
TUYHOW SBKM B BaHK mns odopmIileHHS IUIATS)KHBIX MOPYYCHHH NP KaKIOM NOTAIICHWH 3aJ0JDKEHHOCTH II0
kpenuty, KimeHT mnpenocraBiser baHKy mpaBo OCyHIeCTBIATH CHHCAaHWE C 3apaHee JaHHBIM AaKIeTITOM
0053aTEIECTB 10 TIOTAICHAIO KPEIHTa, MO YIUIaTe MPOIEHTOB 3a MOJF30BaHNE KPEIUTOM, a TakKe IICHEeH B CPOKH,
MIPEeIyCMOTPEHHBIE KPSAUTHBIM JJOTOBOPOM, JIJIsl ICTIOMHEHHUS YKa3aHHBIX 00s3aTEIbCTB;

J 3a0JDKEHHOCTH II0 JOTOBOPY O IPEIOCTaBJICHHHM OaHKOBCKOW TrapaHTHH, JOTOBOPY 3aJI0ra,
JIOTOBOPY MOPYUYHTEIBCTRA, 3aKimoucHHOMY KitnentoM ¢ Bankom;
J 3a/I0JDKCHHOCTH IO JIOrOBOpaM, 3aKiloueHHbIM KimeHToM myTeM mpucoequHeHuss k OOmum

YCJIOBUSIM BBIITycKa 1 o0ciyxuBanus KpeagutHbX kKapT AO Kb «ConumapHocTb», B TOM YHCIE, IO 00s13aTENNbCTBaM,
YCTaHOBJICHHBIM TapudaMu baHka 10 BBIMyCcKy U 00CITYKMBaHHIO KPEAUTHBIX KapT, & UMEHHO, 33J0JDKEHHOCTH 110
OCHOBHOMY IOJITY, NPOIIEHTaM 3a ITI0JIb30BaHHE KPEIWTOM, IIPOLCHTaM 3a MpeBbllieHHe JlumuTa KpenuToBaHUS
(HepazpelIeHHbIH oBepapadT), MPELyCMOTPEHHBIX HEYCTOEK, MHBIX MIPEAYCMOTPEHHBIX KOMUCCHI U IIJ1aT;

. Mo o0s3aTenbcTBAM M KOMHCCHSM, YCTaHOBIGHHBIM Tapupamm baHka, CBSI3aHHBIM ¢
W3TOTOBJICHHEM (BBIIIYCKOM), BBbIHAa4ed M oOciyxuBaHneM baHKOBCKOWH KapThl, COBEpIICHHEM oOmepanuii ¢
UCTIONIb30BAaHMEM OJIEKTPOHHOTO CPENCTBA IUIATEXa; JI000H 3aJ0IDKEHHOCTH 1o JloroBopy cdeTa, CBSI3aHHOW C
omeparusamu 1o Kapre, B ToM gucie B COOTBETCTBUH ¢ [opsAaKoM ncmons30BaHus DIEKTPOHHBIX CPENICTB IUIATEXKA,
BaHKOBCKHMX KapT, CTIEIHAIbHOTO KapTogHOTo cuera (pasznen 3 [Ipasun);

. 3ag0mkeHHocTH 1o Cueram o BkiiajaM B BH/E U3NUILIHE BHIIIAYEHHBIX MPOIICHTOB.

Cnucanue co CueToB JICHEXKHBIX CPEJICTB C 3apaHee AaHHbIM KimeHToM akientoMm npousBoautcs bankom
0e3 3aKJIFOUCHHUS JIOTIOTHUTENBHBIX COTJIalieHui ¢ KineHToM, ycTaHaBIMBAIOLIMX YCIOBHS U PEKBU3UTHI OCHOBHBIX
JIOTOBOPOB, IIpelycCMaTpUBaIOIIUX 00s3aTenbcTBa KilneHToB.

[IpenycMOTpeHHbIE HACTOSALIMM MYHKTOM [lpaBWi yCIIOBHSI SIBISIIOTCS 3aKOHHBIM U JOCTATOYHBIM
OCHOBaHMEM JIs ciucanusi bankoM ieHexHbIX cpencTB co CYETOB ¢ 3apaHee JaHHBIM aKIETTOM.

B cmydae, ecnm neiictBust baHka Mo M3MEHEHHIO PEKBH3WTOB WIIM aHHYJIHMPOBAHHUIO IUIATEXa CBA3AHBI C
JOTIOJTHUTENBHBIMH PacXoJaMy cBepX ycTaHOBIEeHHbIX Tapudamu banka, KimeHT 00s13aH Bo3mMecTuTh baHKy Takne
pacxonsl. IIpu sTom baHk BmpaBe cnmcaTe CyMMY 3THX pacxoloB co cueToB KimeHTa 6e3 ero mpenBapuTEIbHOTO
yBeIOMJICHHS U cornacus. B cimydae, ecim Bamrora Cyera OTIAMYaeTCs OT BAIIOTHI CIIHCHIBAEMOM cyMMBbl, KineHt
nopydaetr baHKy OCyIIEeCTBHTh KOHBEPTAIMIO JAEHEKHBIX CPE/ICTB B BAIIOTY CIIMCHIBAEMOW CYMMBI 10 Kypcy M Ha
ycioBusix baHka Ha aTy crniucaHus.

2.20.11. VBenomurs bank o mnpeamonaraemoM cHsitud co Cuera(oB) yepe3 kaccy baHka HamM4YHBIX
JICHEXHBIX cpelncTB B cymme, npesbimaromeid 300 000 (Tpucra teicsu) pyonei/ 1 mommap CILUA/ 1 Espo/l
Kuraiickwuii 1oanb 3a 4 (Yetsipe) pabounx IHS A0 AaTHl OCYIIECTBICHUS ONEpaIiy (He CUUTAasl 1aThl YBEIOMIICHHS).
Cusarue BamoTbl co Cuera(oB) OCYLIECTBISIETCS C YYE€TOM OrPAaHMYEHHH, YCTAHOBJICHHBIX JEHCTBYIOIIUM
3akoHOo1aTeTHCTBOM PD.

2.20.12. Cobnromate 3aKkoHOHATENBCTBO Poccuiickoit deneparuu, HOPMATHBHBIE NOKYMEHTH baHka
Poccun (B T.4. B uactu CepBrica OBICTPBIX IUIATEXEH) U MOJT0KEHHS HacTosIuX [IpaBmui.

2.20.13. He ucnone3oBath cBou Cuera Ui OCYMIECTBICHHUS B KaKOU-THOO (popMe TpeATpHHAMATEIBCKON
JeATETLHOCTH.

2.20.14. Tlo 3ampocy baHka mpemocTaBiaTe B CPOKH, YKa3aHHEIC B 3aIlIPOCE, B IMIOJIHOM 00BeME JTOKYMEHTHI
U CBEICHUs, HEOOXoAMMBIe Uil (PUKCHPOBAHMS HMH(OPMALMH B COOTBETCTBHH C TPeOOBAaHHMAMH JICHCTBYIOIIETO
3akoHonaTenscTBa PO.

2.20.15. Obecnieunts HanuyKre B baHke KOHTAaKTHON MH(OPMAIIUK O CBOEM HOMEpE MOOIIBHOIO TeledoHa
U aJipece 3JIEKTPOHHOMN MOYTHI.

2.20.16. B ciyuasx, onpexnencuusix ITomoxennem mo CRS u IMopsiakom mo FATCA, 3anonusate @opmy
camocepmuurkayuu Quuueckozo auYa, 6 MOM UUCAE 3AHUMAIOULE20CA HACMHOU NPAKMUKOU, U
UHOUGUOYANIBHO20 NPEONPUHUMAMENA 6 UeNAX NOOMEEPICOeHUs Cmamyca Haa0206020 pPe3udeHma,
YTBEpXJICHHYI0 Tpuka3oM banka um pasmemaemyro Ha Caiire banka B pasnmen «KomruiaeHc», moxmpasnen
«Mudopmanns 1o TpeOOoBaHUAM FATCA/CRS» o azpecy: https://solid.ru/about/corporate-
culture/compliance/fatca/.

2.21. Kiauent Bnpase:

2.21.1. Ocymectisats Onepanuu o Cuery, npeycCMOTpeHHbIE 3aKoHOAaTeabcTBOM P® 1 HacTosIMMH
IIpaBumamu B mpenenax octarka cpenctB mo Cuety. Ocymectiusate Omepanuu no Cuery B mobom Oduce
00ciTy)KMBaHUS KIIMEHTOB, OTIMYHOM OT O0(rica MepBUYHOI0 OOPAIICHHUS.

2.21.2. PacropspkaThCsi JICHEKHBIMU CpPEACTBaMH, Haxomsmumucs Ha Cuere, B TOM 4HCIE CHUMATh
HaJIMYHbIE JICHe)KHbIe cpeacTBa co Cuera B COOTBETCTBHH C TPeOOBaHUSIMH JIeHCTBYOIIEro 3akoHoaresibcTBa PD B
npezaenax wumeronuxcs Ha Cuere JeHEXHBIX cpeacTB KiMeHTa B mopsjike, MPeIyCMOTPEHHOM HACTOSIINM
JoroBopom cuera.
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2.21.3. Buocurs Ha Cuyer/monyudarh co Cuera AEHEKHbIE CPEACTBA B IpEJeiiax OCTATKA JCHEXKHBIX
cpexnctB Ha Cuere, OCYIIECTBIATh Oe3HAINYHBIE pacdyeTsl uepe3 Cuer.

2.21.4. Pacroprayts JloroBop cuera B COOTBETCTBHH C pa3JiesioM 6 HacTosmmx [IpaBu.

2.21.5. 3aBemath JeHExHbIE cperctBa Ha Cuere MO00OMY JHIly B TOpPSIKE, YCTaHOBJICHHOM
3akoHonatenscTBoM PD. 3asemyamenvroe pacnopsarycenue na oenexcnvie cpeocmea 6 AO Kb «Conuoapnocmoy
MOXeT OBITh cocTaBieHO B Oduce obcmyxuBanns KIHEHTOB 1o Popme Ne31, npenxycmotpernoit Ipunoscenuem
Ne4 x IlpaBunam. 3asnenenue 06 ommeHne 3aseuiamenvHozo pacnopsa)cenus, cocmaeiennozo ¢ AO Kb
«Conuoaprnocmsy, opopmisiercs no Popme Ne32, npexycmorpeHnoit Ilpunoscenuem Ned x [pasunam (manee -
3asBrneHre 00 OTMEHE 3aBemaTeNbHOro pacmopspkeHus). Ilomate 3asBieHne 00 OTMEHE 3aBEHIATEIHHOTO
pacriopspkeHnst KITMeHT MOXKeT HECKOIBKIMH CIOCO0aMu:

- smgHO B Odruic o0CTyXKHBaHUS KIINEHTOB,

- yepe3 Yat banka no cucteme «MuTepuer-banky/ «ConunapHocts OHIalH.

2.21.6. HampaButs B bank yepe3 Uar banka no cucreme «Mutepuer-banky/ «Connaaprocts OHIalHY
JOKYMEHT, ITOITBEPKAAI0IINIL:

- MPHUHAAJIEKHOCTh K KaTETOPUU IIPEATIEHCHOHHOTO BO3pacTa;

- Ha3HavyeHHe/ BBIIUIATY MICHCUH.

2.21.7. JlaBarp banky nopyuenus, kacaroumecsi o0ciyxuBanus Cuera, COOTBETCTBYIOLIHE TPEOOBAHUIM
JeicTBymolero 3akoHoaarensctsa PO u ycnoBusM HacTosero Jloropopa cyera.

2.21.8. Tlomy4ars BBIMHCKH O cocTosiHMM Cuera, MHbIE HEOOXOAMMBIE HOKYMEHTBHI O COBEPIICHHBIX IO
Cuery onepanusax B MOpsAAKE, yCTAHOBICHHOM HacTOSAMNM J[oroBopoM cdeTa, ¢ BO3MelIeHHeM baHKy MOHECEHHBIX
UM Pacxo/loB B pa3Mepe, yCTaHOBIEHHOM Tapudamu.

2.21.9. Tlpwm 3axmouennn Kimenrom ¢ baHkoM Wit HHBIM FOPHIMYECKHUM JIUIIOM JIOTOBOPA, COAEPIKAIIETO
TpeOoBaHUE O TpenocTaBieHuN KiHMeHTOM KpeIuTopy 3apaHee JaHHOTO akienTta, KiMeHT BIpaBe COCTaBUTH B
banke Pacnopsicenue na cnucanue 0eHeIHCHbIX CpeOCme no mpedosanusm mpemuvezo auya 1o Popme Nod0,
npenycMotpenHon Hpunosrcenuem Ne4 x Ilpasunam.

[Tpu mocrymieHnn TpeOOBaHUS O CHUCAHMU ACHEKHBIX CpencTB co cuera KimeHra u Hanuuuu B baHke
Pacnopsasicenun Ha cnucanue O0€HEHCHBLIX cpedcme no mpebosanuam mpemvezo auua 10 Dopme Ned(),
npenycMotpeHHol Ipunoscenuem Ned x IlpasunaM, baHk ocylecTBIseT CIMCAaHUE JEHEXKHBIX CPEACTB CO cueTa
Knmenra B pasmepe noctynusmero TpeOoBaHMs, PH HAJIMYHH JCHEKHBIX CPEJCTB Ha OAHKOBCKOM cyeTe, OO B
CyMM€ OCTaTKa, IPH HEJOCTATOYHOCTH JEHEXKHBIX CPEACTB HA OAHKOBCKOM CUETE JUIA MCIIOJHEHUs TPEeOOBAaHUS B
noHOM o0beme. Ilo dakTy NCTIOMTHEHHUS/YaCTHYHOTO MCIIONHEHNS TPpeOOBaHMs HarpaBisieT KilneHTy yBenomieHue
00 WCIOJIHEHNH HE MO3/IHEE IHS, CIICAYIOMIETO 3a JTHEM HCIIOTHEHHUS.

2.21.10. Opopmuts 3asnenenue nHa oxazanue yciayzu pa3oeozo conpogoxcoenus VIP-menedscepom 1o
Dopme Ne53, npenycmotpenHoit Ilpunoscenuem Ned x [TpaBumam.

2.22.  Bauk ocymectBiisieT 1o CueTy ciaeqyouue onepanumn:

2.22.1. 3aunciieHWe HAJIUYHBIX JICHEXKHBIX CPEACTB, BHECEHHBIX KIHMEHTOM WM TPETBUM JIMLOM IpU
obpamernu B Oduc 00CayKHBaHUS KIHCHTOB, B KOTOPOM OTKPHIT CUeT, B COOTBETCTBUHU C 3aKOHOATEIHCTBOM
PO.

2.22.2. 3adnciieHHWe IEHEXHBIX CPEICTB, MOCTYNUBIINX cO CueToB, OTKpBITHIX B baHke (B TOM wywucie
KPEIUTHBIX CPENICTB, IpenocTaBieHHbIX Kimmenty bankom), 1 u3 npyrux OaHKoB.

2.22.3. BeIigaua HaATHYHBIX JCHEKHBIX CPEICTB.

2.22.4. TlepeBon AEHEXKHBIX CPEJCTB Ha CUETa, OTKPHIThIC B baHke u B pyrux 0aHKax, B TOM 4YHCIE Ha
cYeTa TPEThUX JIUI] B COOTBETCTBHHU ¢ 3aKOHOJIATEIbCTBOM PO,

2.22.5. KoHBepCHOHHEIE OTIEpaINH.

2.22.6. UHple omepannu, He MPOTHBOpEYAIINe 3aKOHOAaTeIbCTBY PD.

2.23.  bank dopmupyer Boinucku no Cuery Knunenra no 3anpocy KireHTa npu ero JIM4HOM 00pallieHnu
B Oduc 00cy)KMBaHUS KIMECHTOB JINOO P 00pallieH!H 10 COrIACOBaHHBIM KaHajiaM J0cTyma B pamkax JJBO.

Brimmcka mo Cuery cunraetcs nmonrBepxkaeHHoi KimentoMm, ecnu B Teuenne 30 (Tpuanatn) KaneHIapHBIX
JTHEeW ¢ MOMEHTa HOJy4eHHUs BHIMUCKH KimeHT He mpenoctaBun baHky cBom 3amedanus B mucbMeHHOH ¢opme. C
MOMEHTa, KOTJa BhIMHCKa o CdeTy cumTaeTcsl MOATBEpKAeHHOH, KiIueHT yTpaynBaeT mpaBO Ha MpeabSBICHHE
Banky TpeOoBaHHI, CBA3aHHBIX C IPETEH3USIMHU T10 ONEPAIMSIM, YKa3aHHBIM B BBIITHCKE.

Ha ocHoBaHumM nuceMeHHOro 3ampoca (100 NMpu OOpalleHHH 10 COTJIACOBAaHHBIM KaHajaM JOCTyIla B
pamkax JIBO) u B coorBerctBum ¢ Tapudamn banka KinueHT BripaBe moTpeboBaTh JOMOIHUTENBHbBIE BBITHCKU 110
Cyeram 3a 000 HEOOXOIMMEIA IEPUO]T.

3. MNOPAJOK MCIHOJB30BAHHA JJEKTPOHHBIX CPEJICTB IIVIATEXA, BAHKOBCKHUX
KAPT, CHEIIMAJIBHOT'O KAPTOYHOI'O CYHETA

3.1. O01He MoJI0KEHUSI MCTIOIb30BAHUA DJIEKTPOHHBIX CPECTB IJIaTexKa.

3.1.1. B cootBerctBuu ¢ TpeboBanusimu DenepanbHoro 3akoHa Nel61-®3 Bank yBenomisier Kinenra
00 Omnepanusx 1o nepeBoy ACHEKHBIX CPEICTB, COBEPUIEHHBIX C MCIOIB30BAHUEM €ro DJIEKTPOHHOTO CPEICTBa
IUIATEXa B CIETYIOIIEM MOPSIIKE.

3.1.1.1. TlocpencrBom npepocraBienus KiIlMeHTy BBITUCKH/MUHU-BBINUCKY 110 CUeTy.
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Brinucku no Cuery npenocraBistorcs bankom:

- B Oduce obOciry>KMBaHUs KIMEHTOB 110 3anpocy KimeHnrta B 11000# J1eHb, KOT/Ia OCYILECTBISETCS
oOciyxuBanue ¢usnueckux ymi. KIMeHT cuutaercsi yBeJOMIICHHBIM BaHKOM B JIeHb MOJYyYEHHs BBITUCKH IO
Cuery;

- yepe3 cucrembl JIBO. Kmument BmpaBe mnomyunTh BbeImUcKy no Cuery B i000if MOMEHT
mocpenctBoM cucteMsl JJBO HeorpaHndeHHOE KOMMdecTBO pa3. KimeHT cunraeTcs yBegomieHHBIM baHkoM B JeHB
MOTy4eHHs BHIMHUCKHU 110 CUeTy.

UYepes YC bank mpenoctasnser Kimmenty MuHH-BRINHCKY 1o KapTe myTeMm BBIBOJa 4Yeka Ha IedYaTh.
Knment cuntaercst yBenoMaeHHBIM baHKOM B IEHb TOTY9YEHHUSI MUHH-BBIIACKH.

B Bemmmcke oTpaxaroTca Bce omepany (Oe3HaIWYHBIE M C HAIMYHBIMH JEHE)KHBIMH CPEACTBAMH),
COBEpIICHHBIE TI0 CYETy, HE3aBHCHMO OT crocoba mx comepiieHus (B Oduce oOcCTyXKWBaHUS KIHEHTOB, C
ucnone3oBanuem cucrem JIBO/ YC, 8 TCII, B cetn «MHTEpHETY).

B Munu-BeIMHCcKe oTpaxarorcs mocineanue 10 ([ecsts) Omeparuif, COBEpLICHHBIX C HCIIOJIB30BaHHEM
Kaprtsl, o koropoit popmupyercs 3amnpoc B YC.

3.1.1.2. O6C omepauuu, coBeplIeHHOW C ucrnonab3oBaHueM cucrtembl JIBO, bank yBemommsier Kimenra
MOCPEICTBOM Hanpasisisi PUSh-yBeZOMIICHHS 1 YKa3aHHs CTaTyca JIEKTPOHHOTO TOKYMEHTA O MEPEeBOC JCHEKHBIX
CpencTB, chOPMHUPOBAHHOTO B cooTBeTCTRYIOmIEH cucteme [BO.

Kiuent, copepmmBmmii Oneparuro B cucteme JBO, cunraercs yBegomiieHHBIM bankom 06 Omneparmu 1mo
CYeTy B MOMEHT MPHCBOCHHUS 3JICKTPOHHOMY IOKYMEHTY OKOHYAaTEIbHOTO CTaTyca, CBHUAETEIbCTBYIOLIETO 00
ncnionHenun Pacriopspkenns/ 3assnenns bankom mmn 06 oTkaze banka B ncnonnennn Pacniopsokenus/ 3asBiueHus.

Tax >xe CTOpPOHBI NPHU3HAIOT, YTO baHK HCHOIHMWI CBOIO 00A3aHHOCTH MO MH(pOpMHUpoBaHUIO KimeHTa o
COBEpPILICHHOHN ONepalmyy ¢ HCIOIb30BaHWEM 3JIEKTPOHHOTO CpPEACTBa IuaTexka KimeHTa B MOMEHT mepenadu
COOTBETCTBYIOIIEro yBenomiieHuss Omneparopy CBS3M WIM B MOMEHT pa3MelleHuss bankoM wuHpopManum o
coBepuIeHHO# oneparuu B cucreme «MHTepHer-bank»/ «ConuaapHocts OHNaiiH», B 3aBUCUMOCTH OT TOTO, KaKoe
U3 JIBYX COOBITHH MPOU30#IET paHee.

3.1.1.3. O0C omepanuu, COBepUIEHHOI C ucnojib3oBaHueM KapTbl, baHK JOMONHHUTENBHO YyBEIOMIISET
Knuenta nocpeacteom Hampasinenus SMS win Push-yBenomienuit, eciaun KitieHt noakmoun yenyry OmoBeIeHust
00 omnepanusix o Kapre.

3.1.2. B cnyuae, ecnmu KnmeHT ¢akTtudeckn He OBIT O3HAKOMIICH C YBEIOMJICHHEM O COBEPIICHHOM
OTIEpaIiH C UCTIOIb30BAaHUEM €ro DIIEKTPOHHOTO CPEACTBA IUIaTeXa, HAlpaBJIeHHbIM baHKoM, BCiencTBue:

. HeoOecnieueHnst Kinnenrom mmu OnepatopoM cBs3u paboTocnocoOHOCTH ADOHEHTCKOTO HOMEPA;

. omuOoK 100 6e31eHcTBISA, TomymeHHbIX OnepaTopoM CBsI3M P JOCTABKE YBEAOMIICHUS;

. HecrocoOHOCTH MOOMIIbHOTO TenedoHa KimneHTa KOppeKTHO 0ToOpaXxaTh TEKCT YBEJAOMIICHHH Ha
PYCCKOM SI3BIKE;

. Heoriatel KiimeHToM yciyr cBsi3u;

. Heoruiatel Kimenrom ycnyru «OnoselieHne 00 onepanusx no kaprey;

. Haxox/JieHus1 KitmeHTa B MeCTHOCTH, B KOTOPO#i CBSI3b OTCYTCTBYET;

o yTpatsl SIM-kapThl, IpetoctaBieHHoN OmnepaTopoM CBS3H B IIEIISX OKa3aHUS YCIYT CBA3H;

° Jn00poBonbHOrO oTKa3a Kimenta ot nomyuenuss SMS wim Push-yBemomiieHuii mo omepanusm,

COBEpIICHHBIM B JUCTaHIIMOHHOM OaHKOBCKOM oOcnmyxuBaHUH O cucteMe «MHTepHer-bank»/ «ComunapHocTb
Owaiiny, myTeM U3MeHeHHs: HacTpoek B cucteme «Mutepuer-banky/ «ConunapHocts OHIaliHy;

. JIPYTUX OOCTOSTENbCTB, Haxosmmxcs B cdepe koHTpons Kimenta wim Omneparopa cBsi3y,
YKa3aHHBIC BBIIIE 0OCTOSATENHCTBA HE PACIIEHUBAIOTCS Kak HeroxydeHne Kinenrom OmnoBemenns 00 onepanusx ot
banka.

3.1.3. B uensx Hampasienuss bankom KimeHty yBenomiieHHuss 00 oOmnepanusx, COBEPLICHHBIX C
UCIIONIb30BaHHEM JJIEKTPOHHOI'O CpEJCTBA IUIaTexka, HIACHTH(UKATOpaMHu OJIEKTPOHHBIX CPEACTB IUIATEXKa,
JOCTaTOYHBIMH /TS TOTBEPKACHUS COBEPIICHHUS ONIEPAIiH, SIBIITIOTCA:

o i BaHKOBCKOI KapThl — COKpamleHHbI HOMep BaHKOBCKOH KapThl (MOTYT OBITH yKa3aHBI
CUMBOJBI * 1 mocnennue 4 nndpsl Homepa baHKOBCKOH KapThl);
] g Texymiero, HakonmrensHoro cuera, Cuera mo Bxiany — cokpamernHslit Homep Caera (MOXeT

OBITh YKa3aH B MACKUPOBAHHOM BHJIE, COJIEp KalleM nepBble 5 1 nociennue 4 nudpsl Homepa Cuera).

3.1.4. OO Onepanusix mepeBosa JICHEKHBIX CPE/ICTB, BHECEHH/ CHATHS HAJIWYHBIX JICHE)KHBIX CPEJICTB,
COBEpIIEHHBIX ¢ Kcrnonb3oBaHueM YC banka, baHk JOMOMHHUTENBHO yBEIOMISIET KIMEHTa MOCPEACTBOM BBIIAUU
Yyeka Ha OyMa)>KHOM HOCHTEJIE MM TIOCPEICTBOM IIPEJOCTaBIeH!s Yeka KIMeHTy B JIeKTpOHHOM (opMe, TOCTYITHO
s npocmorpa B cucreme JBO. Kmment, cosepmmmBimuii Omnepanuio 1m0 NEpeBONY AEHEXKHBIX CPEACTB C
ncnonb3oBaHueM Y C, cuuTaeTcst yBeTOMIEHHBIM O JaHHOHM Omnepariy B MOMEHT COBEPIICHHUS ONEPAITIH.

3.15. bank wuHpopmupyer KimeHTa O COBepIICHMHM KaXXAOH ONEpalyu C KCIOJIb30BAHUEM €ro
DNEKTPOHHOTO CpeACTBa TulaTeka myTeMm HampaBieHuss Knuenty OmnoemeHust 00 omepanusx Ha AOOHEHTCKUit
HOMep uimu Push-yBenomnenwmii uepes cucremy «Muteprer-bank»/ «Comumaprocts Onnaitay (MoOHITBHBIN GaHK).

Knuent yka3siBaeT AGOHEHTCKHN HOMED B!

o 3asnenenuu o npucoeounenuu,
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o 3anenenuu 06 usmenenuu/noomeepiycoenuu  oaunvix Knuenma 1o @Dopme Ne3,
npenycmotpeHHolt Ipunoscenuem Ned x IlpaBunam.

OcHOBHBIM criocoboM uH(popMupoBanus bankom KimeHTa 0 coBepuieHHM onepamuil ¢ UCIOIb30BAHHEM
ero DIEeKTPOHHOTO CPEJICTBA IUIaTeka SIBISIFOTCS PUSh-yBe ToMITeHUS.

VYemyra Omnosemenus o0 omepauusx ¢ ucnosns3oBaHueM KapTel mnpepocraBisercs Knuenty B
cootBercTBUH ¢ Tapudamu banka.

3.1.6. KumeHT mMeeT MpaBO HOOKIOUUMB/OMKIIOYUMb YCaAy2y OMOBEIleHHs 00 omepanusx mo Kapre
HECKOJIBKUMH CII0COOaMMU:

. mmgHo B Odmce 0OCITy)KHBaHHA KINCHTOB, IPENOCTABUB 3asAéileHue Ha NOoOKItoYeHue/
OmKJIIOueHue OnosewieHull 00 onepayuax ¢ OanKoeckumu niaamexcHoimu kapmamu no @Dopme No29,
npexycmorpennon Hpunoxcenuem Nod x Tlpasmnawm;

. HarpaBuB cooOmenne uepes Yar banka mo cucreme «MHrepHer-bank»/ «ConunapHOCTb
Omnnaitn».

Tak ke OTKIIFOUEHHUE yciay2y onoBenieHus o0 omeparusax mo Kapre Bo3moxxHO mytem obOparienus B CITK
banka no 3BoHKy Kinmenra ¢ npoxoxaenuem Unentuduxanum.

Bank nmeer mpaBo OTKIOUMTH ycuyry OnoBemieHusi o0 omepanusix no kapre 6e3 cornacus Knuenra, B
Cilydyae OTCYTCTBHS JOCTAaTOYHOH CYMMBI JICHEXKHBIX CPEICTB Ha CUYETE KapThl, C MOJKIIOYCHHOH YCIIyroi
Omnosemntenust 06 onepanusx mo Kapre i oruiaTsl KOMHCCHH 3a JaHHYIO YCIYTY.

3.1.7. B cmy4yae msmeHenns: AGoHeHTCKOro Homepa KimeHT 00s13aH He3aMeUINTENbHO, HO HE MO3IHee
OJIHOTO JHS C JaThl M3MEHEHUs, YBEIOMUTh baHK 0 TakuxX M3MEHEHHAX myTeM oOpammeHus B O¢uc oOcayXuBaHNA
KJINEHTOB U N0/1a4YU 3asAeieHue 00 usmenenuu/noomeeprcoenuu oannvix Knuenma, cocraBnentoe no @opme Ne3
npenycmotpeHHolt Hpunoscenuem Ned x IlpaBunam.

3.1.8. B ciyuae yTparhl DJIEKTPOHHOTO CpPEACTBA IUIaTexa W (MJIM) €ro UCIOJb30BaHMs Oe3 coriacus
Kinuenra, KireHT 0053aH He3aMeJIUTENILHO TIOCIIC OOHAPYKEHUsI (haKTa yTpaThl DIEKTPOHHOTO CPEICTBA ILIATEkKA
U (W1M) ero ucnosib3oBaHuA 6e3 coriacus KnmeHTa, HO He MO3J1HEe MOHA, CIEAYIOIIEro 3a JHEM MOJIY4eHHS OT
oreparopa Io MepeBOAY IEHEKHBIX CPEICTB yYBEJOMIICHHS O COBEPLICHHOW olepanuy, YBeAOMHTh 00 3ToM baHk
nytem obpamenus B Oduc oOcnyxkuBaHHs KIMEHTOB C Nojaauell 3asenenus o npedocmasienuu O00CmMyna u
U3MEHEHUU OaHHBIX ONA padomel 6 cucmeme OUCMAHUUOHHO20 Oankoeckozo obocayncusanus (Ab0),
cocraBieHHOro 1m0 @opme Ne24, mpemycmotpeHHoit Ilpunoscenuem Ned x IlpaBmnmam, win OOpaTHBIIUCH C
COOTBETCTBYIOIIUM yBemomiieHreM 1o Tenedony B CIIK mwmm Yat banka.

3.1.9. B ciyuae ecian ¢ HCHONB30BaHUEM DJIEKTPOHHOTO Cpe/CTBa IuaTeka KimneHTa ObLM COBEPIICHBI
omeparuu 6e3 cormacus KnuenTa, oqnako KimeHT HECBOEBPEMEHHO MM HEHAIJISKAIIMM 00pa3oM yBeIOMHI 00
stoM baHk, baHk He HeceT oTBeTCTBeHHOCTH Tiepes; KiMeHToM 3a yka3aHHbIE Olepanuy.

3.1.10. bank BHpaBe NPHOCTAHOBUTH MWJIM TPEKPATUTh HCIOIb30BaHHE KimeHToM OJIeKTpOHHOTrO
CpEeJCTBa IIaTeXa 110 CBOEI MHUITMATHBE B CIyJasiX:

. HapymieHus KimeHTOM Topsiika — HCIOJIB30BaHMA —~ DJEKTPOHHOTO  CPEICTBAa  IUIATeXka,
npexycMorpenHoro Jlorosopom cuera, B ToM uucne Ilopaoka (Pykoeoocmea) o 6e30nacHoM UCHONb30GAHUU
INEKMPOHHBIX CPEOCME U Cnocob06 naamedica, seistomierocs Ipunoscenuem Nel x Tpapunawm,

. mpeaycMOoTpeHHBIX PenepanbHbIM 3aKkoHOM Nel61-D3;

. HECBOEBPEMEHHOTO W/WIM HEMOJHOTO IIPEACTAaBICHUS MO 3ampocy baHka JOKyMEHTOB,
HEOOXOANMBIX Uil (PMKCHPOBaHUS MH(OPMALMH B COOTBETCTBHH € TpeOoBaHMSAMHU 3akoHoaarenbctBa PD, B Tom
yuciie OenepanbHoro 3akoHa Nel15-d3, B Tom uncie B ciaydyae HapylieHuss KiMeHTOM CpPOKOB NpeAcTaBiICHUS B
bank naeHTH(UKAINOHHBIX CBEAEHHH, a TAaKXKe BBISABICHMS IT0JI03PUTENBHBIX onepannii Kinenra (B mocneanem
ciyyae bank ysemomumsier KimeHTa 0 HEOOXOAMMOCTH TIPOBENCHMS ONEPAlMid IO cYeTaM HCKIIOYUTENBHO C
UCTIONIb30BAaHMEM PacyYeTHBIX JIOKYMEHTOB Ha OyMa)XHOM HOCHTEIIE;

. BBISIBJICHUsI IIPU3HAKOB COMHHUTEJIBHBIX OMNEpaluii, OCYIIECTBIIEMbIX IyTeM 3a4ydCICHUS Ha
JMEeKTPOHHBIE cpencTBa miarexa KimeHTa, BKIIOUYas Cilydyaw IMOJMYyYeHHS YBEIOMJICHHH OT HHBIX YUYaCTHHUKOB
[Tmaresxxnoit cucremsl banka Poccun, AO «HCIIK», unabix IInaTéXHBIX CHCTEM, YIACTHUKOM KOTOPBIX SIBISETCS
Bank, 0 cimy4asx OCYyIIECTBIICHHs omepanuid 0e3 JOOpOBONBHOTO corjacus B cOOTBeTcTBUU C¢ DenepanbHBIM
3akoHOM Nel61-D3.

3.1.11. TlpmocraHOBiIEHHE WIM IpPEKpalleHue HCHONb30BaHus KiMeHToM OIIeKTPOHHOTO CpencTBa
IulaTeXxa He mnpekpamaer oOs3arenbcTB KimeHta u baHka, BOZHMKIIMX 10 MOMEHTa HMPUOCTAHOBIEHUS WU
MIPEKpaIleHus] YKa3aHHOTO UCTIONb30BAHMSI.

3.1.12. B cayuae, ecnu bank nomyuyun ot banka Poccnun nHdopmarmio, conepxariyrocs B 6aze JaHHBIX O
Clly4yasiX M TIONBITKAX OCYIIECTBJICHUS! NEPEBOJIOB JICHEKHBIX CPEACTB 0e3 TOOPOBOJIBHOTO COTJIACHs KIIHMEHTA,
KOTOpasi CO/ICPXKHUT CBEJCHMS, OTHOCSIIMECS K KIMEHTY M (WJIM) ero DJIEKTpOHHOMY CpEJCTBY IUIaTexa (najee —
basa manHbIX), BaHK BmpaBe NMPHOCTAHOBHTH HCIONB30BaHWE KiMeHTOM OJIEKTPOHHOTO CpeACTBA IDiaTeXa Ha
MIEPHOJT HAXOXKACHHUS CBEJICHHUH, OTHOCAIINXCS K TakoMy KimeHTy u (Min) ero DIeKTpOHHOMY CPEJCTBY IUIaTeXka, B
basze naHHBIX.

3.1.13. bBaHK NMpPHOCTaHABJIMBACT MCIOJb30BaHHE KireHTOM DIIEKTPOHHOTO CPEACTBA ILIATeXka, €CIId OT
banka Poccum momydena wHpopManus, cojepxamascs B base JaHHBIX, a TakKe BKIIOYAIONIAs CBEICHHS
(denepaTbHOTO OpraHa HCIOJHWTENBHOW BIACTH B cepe BHYTPEHHHX JIEN O COBEPIICHHBIX NPOTHBOIIPABHBIX

[MpaBuia xommiekcHoro obcyxuBanns ¢usndeckux aun B AO Kb «ComupapHOCTEY | 20 ‘



file:///C:/Users/SidorovaOV/AppData/Local/SidorovaOV/AppData/Local/Microsoft/Windows/INetCache/Timoshinaov/Desktop/Лист%20Microsoft%20Excel.xlsx%23RANGE!_Toc28340033

JEeUCTBUSX, NOTY4YEHHBIX B cOOTBETCTBUU ¢ DenepanbHbIM 3ak0HOM 161-D3, Ha mepuos HaXOXKAECHUS YKa3aHHBIX
cBeneHuil B base qaHHBIX.

3.1.14. Tlocne mnpUOCTAHOBIECHUS HCHONB30BaHUS KIiMEeHTOM DIEKTpOHHOTrO cpejacTBa IUlaTeXxa B
ciyyasx, npeaycMorpeHHbix denepanbHeiM 3akoHOM 161-D3, baHk yBemomiseT KIMEHTa O NMPHOCTAHOBICHUHU
HCTIONB30BaHUs DJIEKTPOHHOTO CPE/CTBa IIaTeXka, a Takxke o npase KiueHrta nmomaTs B MOpsAaKe, YCTaHOBICHHOM
Bankom Poccum, 3asBienme B bank Poccum, B ToM umcme depes baHk, cocraBmeHHoe mo @Dopme Ne66,
npexycmorpenHoi [Ipmmoxxennem Ned x IlpaBumam, 00 HCKITIOYEHNH CBEACHUH, oTHOCAIIXCS K KimeHTy 1 (vmm)
ero DJIEKTPOHHOMY CPEACTBY IUIaTEXa, B TOM UHCIE CBEACHHH (elepaabHOr0 OpraHa HCIIOIHUTEIHHOW BIACTH B
cdepe BHYTPEHHUX A€M O COBEPLICHHBIX MPOTHBONPABHBIX JICHCTBUAX, U3 ba3bl JaHHBIX.

B caywae ONOKMpPOBKH, NPHOCTAHOBJICHHS UcHonb3oBaHus Kaptel mo wHunmatuee banka, bank
yBemomisier Kimenta o Qaxre OJOKHPOBKH/ MPHOCTAHOBICHHS HCIONB30BaHUA KapTel r0OBIM CIIOCOOOM,
no3BoJisitoIUM KIIMeHTY MONy4YHTh yBEIOMIICHHE M YCTAaHOBHTH, YTO OHO HCXOAMT OT baHka, B TOM wymcie c
ucnonb3zoBanreMm Cucremsl J1BO.

3.1.15. B cnyuae Hanmmuuns y banka ocHOBaHMWil Iojarath, 4TO BKIIIOUSHHE CBEACHHH, OTHOCSIIMXCS K
Knuenty u (mnm) ero DeKTpOHHOMY CPEJIICTBY ILIaTexa, B basy naHHBIX siBisieTcsi HEOOOCHOBaHHBIM, baHk Bripase
camocrosTenbHo (0e3 yuactus Knunenra) HanpaButh B bank Poccun MoTuBHpOBaHHOE 3asBlieHHE 00 MCKIFOUCHUN
cBefieHuH, oTHocamuxcs kK Knuenty m (unm) ero DNEKTPOHHOMY CpPEACTBY IjaTeXka, B TOM 4YHCJIE CBEIEHUM
(enepasbHOTO OpraHa HCIIOJHHUTENIBHON BIacTH B cdepe BHYTPEHHHX eI O COBEPIICHHBIX INPOTHBOIPABHBIX
JNeicTBUsIX, U3 ba3bl JaHHBIX.

3.1.16. MoTHuBHpOBaHHOE pEIICHHE 00 yIOBICTBOPEHHWH WM 00 OTKa3e B YIOBICTBOPCHUU 3asBIICHHIA,
yKka3aHHbIX B DenepanbHoM 3akoHe 161-D3, npuHuMaercs B nopsake, ycraHoBieHHOM bankoM Poccun, B cpok, He
mpeBeImaromuit 15 pabounx nHed. PemeHme 00 oTKa3e B yNOBICTBOPCHWH TaKWUX 3asBICHUNA MOXET OBITH
007KaJI0OBaHO B CYJl B COOTBETCTBUH C 3aKOHOIATEIHCTBOM PD.

3.1.17. B cny4ae noaydeHus B IOpsIKe, yCTaHOBICHHOM bankom Poccuu, nHpopMarum 00 UCKIIOUSHUN
cBefieHUH, oTHocammxcss k KimeHty u (wim) ero DNeKTpOHHOMY CpeACTBY IiaTexa, U3 ba3el maHHbBIX baHk
BO300HOBIISIET HCNONb30BaHHE KimeHTOM DIEKTPOHHOrO CpeicTBa IUIaTeXa W He3aMeUINTEIbHO YBEIOMIISIET
KrnueHnTta o BO3MOXKHOCTH HCIIONIB30BaHUSA DJIEKTPOHHOTO CPEICTBA IUIaTe’k,a MPU OTCYTCTBUM MHBIX OCHOBAaHUM JUIs
IIPUOCTAHOBJICHUS  MCIIONB30BaHMSA  OJIEKTPOHHOTO CpeAcTBa Miarexa KinueHTa B COOTBETCTBHH  C
3akonogareabctBoM PO mmm JIKO.

3.1.18. B cnyuae, ecnu bank He HCTOTHII 005A3aHHOCTH 10 WH(pOpMHUpoBaHUIO KieHTa 0 COBEpIICHHO
onepauuu B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM 161-03, baHk BO3MeELIAaeT KIMEHTY CYMMY OIE€paluu, O
kotopoit KitmeHT He O MponH(GOPMUPOBaH U KOTOpast ObUIa coBepIeHa 0e3 1o0poBobHOTO cornacus Kinuenra, B
tedenne 30 aHeH mocie nmoxydeHus 3asBieHns KireHTa o BOZMEIEHNH CyMMBI ONEpaIliy, COBEPIICHHOH 0e3 ero
J0OPOBOJIBHOTO COTIIACHS

3.1.19. banHk uMeeT HpaBo B IEJSIX MPOTUBOJCUCTBUSI OCYIIECTBICHHIO MEPEBOJIOB JICHEKHBIX CPEICTB
0e3 cornacusi KJIIMeHTa B paMKax peajin3yeMol UM Ha OCHOBaHMHU YacTH 4eTBepTOH craTthu 24 denepaabHOro 3aKoHa
o1 02.12.1990 Ne 395-1 «O Gankax u 6aHKOBCKOI AEATENbHOCTH)» CHUCTEMBI YIIPaBICHUS PUCKaMH, B TOM YHCIIE Ha
OCHOBaHMM CBEJCHHMH, TIONyYCHHBIX OT ONEpPaTopoB YCIAYr IUIATeKHOM HWHPPACTPYKTYyphl, B CIydasx,
npeaycMotpeHHbX JIKO 00 ucmonb30BaHUM DJIEKTPOHHOTO CPENCTBA IJIATEXKa, YCTAHABINUBATHL OTPAHUYESHUSI IO
napamerpam (Ha CyMMy OJIHOHM omepanuu, OOIIyI0 CyMMY, MIEPHOJ BPEMEHH) Omepanuil Mo MpueMy HaJIMYHBIX
JICHE)KHBIX CPEJCTB C HCIIOJIb30BAaHHEM MpPe0Opa30BaHHBIX JAAHHBIX IUIATEKHOM KapThl MOCPEACTBOM OaHKOMAaTOB
WJIN VUHBIX TEXHUYECKUX YCTPOMCTB.

3.2. OO0wmue ycjI0BUS NPeJOCTABJIECHHUS M HCNIO0JIb30BaHUsl BaHKOBCKUX KapT.

3.2.1. bank BeImyckaeT YumoBble KapThl (32 HCKIIOYCHHEM BUPTyanbHBIX KapT, HE HWMCIOLIHUX
MaTepHaIbHOTO HOCHTEJs). baHKOBCKas KapTa Ha MaTepHalbHOM HOCHTENE SBISETCS COOCTBEHHOCTHIO baHKa.
Beimyck BupTyaneHbBIX KapT ocymecTBigercss B MoOwibHOM OaHke ¢ mpenocTtaBieHueM [lepxxaremo Kaptsl
PEKBHU3HUTOB KapThl.

3.2.2.  OcHoBaHueM [is1 Bbllycka BaHKOBCKOI KapThl sIBISIETCS:

. 3asenenue o npucoedunenuu;

. 3asnenenue na npedocmasnenue Ocnosnoit bankoeckoit nnameicnou kapmul/ 3asnenenue Ha
npedocmaenenue oononnumenvhoi bankoeckoi nnamesicnoii kapmoll 3asenenus na omKpvImue CREYUAILHOZO
0ankoeckozo cuema u noayuenue eupmyanvnoii kapmuvl (no Dopme Ne6/ Dopme Ne7/Dopme No63,
npedycmompennvim Ilpunoscenuem Ned k Ilpaeunam, coomeemcmeenno) 6 cayuae, Koz0a 3asnenenue o0
npucoedunenuu 0vin10 noonucano Knuenmom panee;

J 3anenenue sncumena Camapckoii odnacmu o gvinycke nekmponnoi kapmul «Kapma scumena
Camapckoit o6nacmuy, coctaBieHHoro o @opme Ne46, npenycmorpennoii Ipunosycenuem Ned x [Ipasunam;
. IIpoYre TUIIOBBIE (POPMEI 3asIBIICHHUH, YTBEPKICHHBIX baHKOM.

Bank mMeer mpaBo IpOM3BECTH NPOBEPKY CBEACHUH, MpeaocTaBleHHBIX KIHMEHTOM B yKa3aHHBIX BBIIIE
3asBJICHUAX Ha BBIMYCK BaHKOBCKOW KapThl, a Takxke 0e3 0OBSCHEHHS NMPUYHMH OTKa3arh KimeHty B odopmieHnn
Kaprte! unu ee 3ameHe.

KommgectBo OcHOBHBIX 1 JloNOTHUTENBHBIX KapT, BelmyckaeMbix kK CKC, onpenemnsercs Tapudamu banka.

KommgectBo BupTyanbHbIX KapT, JocTyHOE 171 BhImycka Kimenrom, onpenensercsa Tapudamu banka.
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3.2.3. Cpox wusroroBieHuss baHKOBCKOW KapThl, 3a WCKIIOYeHHEM BupryanbHeIX Kapt, 10 14
(YetsipHanuaru) pabouyux aHeH B peruoHax npucytcTBus OprcoB 00CITy)KMBaHUS KIMEHTOB M PETHOHAX JIOCTaBKH
Kapr;

3.2.4. BupryanpHas KapTa BBIYCKAeTCS MIHOBEHHO 10 (akTy BBOJa KoOJa IOJITBEPIKACHHUS,
nmonydyennoro Jlepxkarenem Buptyanenoit Kaptel B Bume SMS-cooOmienuss Ha AOoHeHTCKuA Homep wiu Push-
coobmenns Ha JloBepeHHOE ycTpoiicTBo Kimerra.

3.2.5. B memax mpemoTBpamieHns] HECAHKIMOHWPOBAHHOTO HCHOJIb30BaHMSA KapTel TpEeThHMHU JINIAMH,
Bank Beigaer Kimenty bankosckyro kapty / KpemutHyio KapTy HeaKTHBHPOBaHHO#M BMecTe ¢ 3armedartanubiv [THH-
KOHBEPTOM (32 MCKITIOUCHHEM BUpPTyalbHBIX KapT).

3.2.6. BupryanpHas KapTa SBISETCA aKTUBHOW mo (akTy BeImycka Jlepkatemem KapTel. PexBu3nThl
BuptyansHoii kapTel moctynHsl [epxaremo Kaptel B MoOmisHOM O0aHke ¢ MOMeHTa ee Beimycka. [ITMH-kon mms
BupryanbHO# KapThl caMOCTOSITENIBHO ycTaHaBiuBaeTcs JlepikateneM BupryanbHoii kapTel B MoOHIBHOM OaHKe.

3.2.7. llpu Beimaue bankoBckoit kaptel bank uHpopmupyer [lepkartenst kapTel 0 HEOOXOIUMOCTH
aktuBanuu Kaptsl (3a uckitodeHueM BupTyanbHBIX KapT) NHOCPEACTBOM NPOBEAEHHS MEepBOH omepauuu B
bankomare ¢ BBogom [IMH-koma. Takxkxe mo mpochbe KimeHTa ynonHoMoueHHBIH paboTHMK banka moxer
akTuBUpoBaTh Kapry (3a uckirouenneM KpeauTHBIX KapT) yepe3 aBTOMAaTHU3HPOBAHHYIO OaHKOBCKYIO CHCTEMY
banka.

3.2.8. Kpeautnyto kapty KimeHrt aktuBupyer camocTositensHo B bankomare.

3.29. Tlo ¢akry momyuenus KpeamtHolt kapTbl/baHKOBCKOH KapThl (32 HCKIIOYEHHEM BupTyaipHBIX
kapt) KnmenroMm moxmuceiBaeTcs u npencrasisercs B bank Pacnucka 6 nonyuenuu banko6ckoii niameiicnoi
kapmut u ITHH-xoneepma, cocrapneunas no @opme Nel6, npenycmorpennoit Ilpunoscenuem Ne4 x [papunam.

B ciyuae momyuenuss Knmentom BaHKOBCKOH KapThl OZHOBPEMEHHO C 3akiroueHHeM JloroBopa cuera,
Bblgaya KapThl ocyliecTBisieTcss Ha OCHOBaHWM 3asenenus o npucoedunenuu. Ecnn oOpamenne Kimenra 3a
nojrlydeHreM bBaHKOBCKOHM KapThl OCyIIECTBISETCA MO3[JHEee AaThl 3aKimroueHus JloroBopa cuera, TO €€ Bblgada
OCYLIECTBJIACTCS Ha OCHOBaHUU Pacnucku 6 noayuenuu banxoeckoit nnamedcnoii  kapmovl u
ITHH-koneepma, coctapneHHoi o @opme Nel6, npenycmorpernoit Ilpunoscenuem Ned k [IpaBunam.

B crnyyae nomydenus Knuenrom baHkoBcKoi#l KapThl (3a HCKIIIOUEHHEM BUpTyanbHBIX KapT) MOCPEICTBOM
Kypbepa OIHOBPEMEHHO ¢ 3akitodeHueM JloroBopa cduera, Belgada KapThl ocymecTBiseTcs Ha OCHOBAaHUH
3anenenus o npucoeounenuu. Ecnn monydeHne BaHKOBCKON KapThl MOCPEACTBOM Kyphepa OCYILECTBISETCS
TIO3/JHEE 1aThl 3aKIoueHns JloroBopa cyera, TO ee BblJjada OCyIIECTBIISICTCS HA OCHOBaHUU Pacnucku 6 noayuenuu
bauxoeckoit naamexncnoii xapmor u IITHH-konseepma, coctaBieHHONM 1o @Popme Nel6, mpeayCMOTPEHHOM
Ilpunoscenuem Ned x [1paBunam.

B cnydae nonyuenus Kinnentom baHKOBCKON KapThl, W3bsATOW M3 OaHKOMara, BblIaya OCYIIECTBIIAETCS Ha
ocHOBaHUU Akma evidauu oankoeckoii kapmwoi AO Kb «Conuoapuocmuvy, 3a0eprcannon 6 Oankomame,
cocTaBiieHHOM 110 Popme Ne57, npenycmorpenHoit Ipunoscenuem Ned x TlpaBunam.

B cinyuae mepemaum wmiam monydeHus Kimentom baHKOBCKON KapThl Ui NPOBEACHUS SKCHEPTH3BI
paborocniocobnoctu KapTel, Bbiaua u npuem KapThl oCyIliecTBIsETCS HA OCHOBAHUU AKma npuema-nepeoaiu
banxoeckux kapm AO Kb «Conudapnocmuy, cocraBnennoit no @opme Ne58, npenycmorpennoit Ilpunosicenuem
Ne4 x ITpaBumam.

3.2.10. Ilpu mnonydeHun baHkOBCKOW KapThl (32 HCKItOueHHeM BupTyanbHeix kapT u I[lnarexHbix
cTukepoB) KimeHT 00s3aH MPOCTaBUTh CBOKO MOAIMKUCH B CIIEHUAIBHO OTBEICHHOM MeCTe Ha 0OOPOTHOH CTOpOHE
Kaptsl. OTcyTcTBHE MM HECOOTBETCTBHE NoanucH Ha baHkoBckol kapre moamucu KimeHTa sSBIsieTCsl 3aKOHHBIM
OCHOBaHMEM JUIl OTKa3a B ee mpueMme K obciyxuBanuio. [Tomyunts bankosckyio kapty u ITMH-komsepr 3a
Knnenra B Oduce oOcmyxnBaHMs KIMEHTOB uMeeT mpaso [IpencraBurens KimeHTa Ha OCHOBaHMH BBIAAHHON eMy
Jloseepennocmu na nonyuenue banuxoeckoii nnamexycnoii kapmuot u ITHH-koneepma, coctaBieHHoilt no @opme
Nel0, nipenycmotpennoit Ipunoscenuem No4 x Tlpasunam, B Odrice 00CTyKUBaHHS KITHCHTOB.

3.2.11. Beinyck BupTyanbHO# KapThl M HCIIOJB30BaHHE €€ PEKBU3UTOB JIOCTYIIHO TOJbKO Jlepxareinto
KapTtsr B cucteme MoOMIIbHBIN OaHK, TIepe0BepHe JAHHBIX MTPAaB HE MIPETYCMOTPEHO.

3.2.12. B memsax obecneueHust O6e3onacHoctd, bank, corimacuo Ilopsaky (Pykoeodcmey) o 6e3onacnom
UCNONb306AHUN INEKMPOHHBIX CPEOCME U Ccnocofoé naamedica, npenycMorpeHHOMY Ilpunosycenuem Nel x
[IpaBunamM, ycTaHaBIMBAaeT JHUMHT Ha KOJIMYECTBO OMEpaIdii, coBepimaeMblx B ceTd «VHTepHET» B TedeHue 24
vacoB. [lo ymonuanuto bank ycrananuBaer tuMuT B 20 (ABaaLaTh) onepamuii, coepuiaeMbiX B ceTu «MHTEpHET»
B TeueHue 24 vacos. J{1s yBeIHUeHMs IUMUTA ONepanuil, coBepiiaeMbiX B ceTH «/HTepHeT» B TeueHue 24 4acos,
Knuent odopmirsier B Oduce o00ciyKUBaHUS KITUEHTOB 3asn6enue 00 ygeauueHuu Koauuecmea onepayuii 6 cemu
Humepuem (1o @opme No54, npenycmorpennoit Ipunosycenuem Ned x Ipasuiam).

3.2.13. baHk BmpaBe OTKa3aThb B BBIITYCKE, IIEPEBBITYCKE BbIJade, BO30OHOBIICHWH, BOCCTAHOBIICHUH
BaHKOBCKOW KapThl 10 CBOEMY YCMOTPEHHIO 0e3 OOBSCHEHUs NMPHYMH, a TaKXKe NMPHOCTAHOBUTH WM IPEKPATHUThH
neiictBue BaHKOBCKOW KapThl B ciiydae OOHapy)XeHHS BaHKOM HempaBOMEpHBIX OINepanuii ¢ HCIOIb30BaHHEM
BaHKOBCKOW KapTel, B CiIydae MpenocTaBieHUs [lmareXxHbIMH cucTeMaMH HH(OpMAalu O HETPaBOMEPHOM
HCIOJIb30BaHUU baHKOBCKOMN KapThl

3.2.14. Kaxpnoit baHkoBckoW KapTe B HHAMBUIYaJbHOM IIOpSAKE IIPHCBAaUBACTCS MEPCOHAIBHBIN
HACHTUHUKAIMOHHEI HoMep (nanee — [TMH-kxox), KOTOpEI HEOOXOANM TP MPOBEAEHUN HEKOTOPHIX OIEpamnuii ¢
HCTONb30BaHUEM BaHKOBCKOM KapThl M SBISIETCA KIIIOYOM MpOcTOH anekTpoHHOH moamucu Kiumenra. Knument
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00s13aH XpaHuTh B TaiiHe cBoii [IMH-kox M HU npu KakuX OOCTOSITENILCTBAaX HE PACKPHIBATH €ro APYruM JHuam (B
TOM 4Mcie U coTpyanukaMm banka). B ciyuae 3 (Tpex) HempaBwibHbIX nonbiTok Habopa [TMH-kona bankosckas
KapTa (3a HCKIIOYCHHEM BUpTyanpHbIX KapT U [LIaTeKHBIX CTHKEPOB) MOXKET OBITh aBTOMATHYCCKH H3bATA
yCTpOWCcTBOM, obOciyxkuBatommMm Kapry, wim 3a0iokupoBaHa. baHk He HeceT OTBETCTBEHHOCTH 3a (DakT
ABTOMAaTHYECKOT0 U3bATHs baHKoBCKoM KapThl. B aToM ciydae Kinenty cienyer ooparuthcs B baHk.

3.2.15. B cayuae mpoBepeHus Omneparyii 3JEeKTPOHHOW KOMMEPIWH WM TTOCTYIIAOIINE aBTOPU3AIIINH B
MIPOLIECCUHTOBBIN LEeHTp baHka moanuChIBalOTCA KIHOYOM IPOCTOH 3JEKTPOHHOM NOIIMUCH, B KA4ECTBE KOTOPOTO
BBICTYTIAIOT WACHTU(UKAIIMOHHBIE TaHHBIe baHkoBckol kapThl, BBoguMble Kimmenrom Ha BeO-caritax TCII. Kiment
MIPUHAMAET Ha ce0sl PHCKM BO3MOXKHOTO OCYIIECTBICHHS TPETHHMH JIMLIAMHM omepanui 0e3 cormacus Kimenrta npu
pasTiialeHn UM HACHTH(GUKANMOHHBIX JaHHBIX BaHKOBCKOHM KapThl, a TakKe IMOHUMAET, YTO B COOTBETCTBHH C
HOpMaMH 3akoHoAarenbcTBa P@ pacmopspkeHHE MAEHEXHBIMH CpPEACTBaMH, Haxoxdmumucs Ha Cuere ¢
ucnons3oBanueM IIOII, sBnserca moarBepikaeHueM Juid baHka, 4TO pacHopspKeHHE AaHO YIMOJTHOMOUYCHHBIM
JIULIOM.

3.2.16. [lns pa30inokupoBKH BaHKOBCKOH KapThl 1Mo npuyuHe HeBepHO BBeaeHHoro ITMH-konma Knwmenr
MOJKET:

. MpenocTaBUTh B baHK 3asenenue na 010KUpPOBKY/pa3zdiokupoBKy/nepesvinyck 0OaHKo6cKoul
naamedxycnoii kapmor (1o @opme Ne28, npenycmotpennoit Ilpunoscenuem Ne4 x IlpaBunam) HECKOIbKUMHU
crocobamu:

. mnaHO B Oduc 00CTyKUBaHUS KINEHTOB,
. yepes Yat barka no cucreme «HTepHET-banky/ «ComuaapHocTs OHIAHHY;
. MOCPEACTBOM  MOYTOBOM CBSI3M, TpH 3TOM moxnuck Kimenta Ha 3asenenue na

0710KUPOGKY/Pa3o10KUpoBKy/nepevinyck OAHKOGCKON NAAMENCHON Kapmpl JODKHA OBITH  yJOCTOBEpPEHA
HOTapHajbHO;

J HarpaBuTh cooOmenne yepe3 Yar banka mo cucreme «MuTepHer-bank»/ «ConumapHocTh
Omnnaite».

Jlis pa30nokupoBKH BaHKOBCKOH KapThl, 3a0JOKMpOBaHHOW Mo MHMIMaTHBEe Kimenra, KimueHT MoxeT
NIpeIoCTaBUTh B baHk 3asenenue na 610KkuposKy/pazdniokuposKy/nepesvinyck GaAHKO6CKol NamelicHoi Kapmoul
(o @opme Ne28, npenycmotpennoit Ilpunoscenuem Ned x Ipapunam) nuaao B Opuc 00CTyKMBaHUS KIMCHTOB
wm paszonokupoBats Kapty camocrosTensHo B MoOmibHOM OaHke, pH ycinoBuH, uto Kapra Oblia 3a0m0knpoBaHa
Hepxaremnem Kaptsl uepe3 MoOWIbHBIN OaHK.

3.2.17. Jlna W3MEHEHWs JIMMHTA Ha CHATHEC HAJWYHBIX JCHEKHBIX CPEACTB C BaHKOBCKOI KapTel B
ycrpoiictBax banka, Knuent qnuno npenocrasnser B bank noanucanHoe 3asenenue na usmenenue aumuma na
CHAmMUEe HATUYHBIX OeHexCcHbiX cpedcmeé no bankoeckon nnamescnon xapme u CKC (no @opme Ne30,
npenycMotpeHHoil  Ilpunoscenuem Ned x IlpaBunam). M3MeHeHWE IUMHUTOB, YCTaHOBIEHHBIX [lnaTexHON
CHUCTEMOM HE IPEJyCMOTPEHO.

3.2.18. B cnyuae yrtparsl BaHKOBCKOW KapThl WM €€ PEKBU3UTOB W (HJIHM) €€ HCIOJIb30BaHUM/
HCTIONB30BaHUM pekBU3UTOB KapTe! 6e3 cornmacus Knuenra, KinneHT 0053aH He3aMeIUTENIBHO YBEAOMHUTE 00 3TOM
baHk U npeanpHHATL HEOOXOIUMBIE JeUCTBUS Jyist OJ0KMpoBKH KapTel baHkoM, 00paTHBIIMCH HA TOPSYYIO JIMHUIO
CIIK banka wmu muHo B Oduc 00ciyKMBaHUS KIIMEHTOB, 3aII0JIHUB M MOAINUCAB COOTBETCTBYIOIICE Jasn61enue Ha
0710KUP06KY/pazoyioKupoeKy/nepessbinyck 6ankosckoil naamedcroi kapmot (o @opme Ne28, npenycMOTpeHHOH
Ilpunoscenuem Ne4 x IlpaBunmam). Jlo MomeHTa yBermomiieHWst baHka ykazaHHBIM crocoOoM, bank He Hecer
oTBeTCTBEHHOCTH 3a mpoBeAeHHble No CKC onepaunm ¢ wucnons3oBaHueM bankoBckod kapTel. Kapra,
3a0JIOKMPOBaHHas 110 YKA3aHHBIM IPHYMHAM, Pa30JIOKUPOBKE HE MOJICHKHT.

3.2.19. Tlpu GmoxupoBke KapTbl, nmproctaHoBIeHNH HcHonb30BaHus Kaptel mo muHunmatuse Kimenta,
bank yBemomisier Knuenra o ¢akre O10KMpOBKH/ MPUOCTAHOBIICHUS MCIONIb30BaHUS KapThl M0OBIM  crIocOOOM,
Mo3BOJSIIOIINM KIIMEHTy MOJIy4YWTh YBEAOMIIEHHE M YCTAHOBHTBH, YTO OHO MCXOAMT OT baHka, B TOM umcie C
ucnonb3oBanreM Cucremsl [|BO w/mnu myTem oToOpaxkeHWsl craryca O OJIOKMpPOBKE KapThl B MoOOWIBHOM
[punoxennn banka B ToM ciydae, ecnu kapty Knment 6moxupyer camoctosrensHo uepe3 bO ComumapHOCTh
Ownaiin.

3.2.20. bank ocraBJiser 3a coboi npaBo OyiokupoBath baHkoBckue kapThl KileHTa B ciiydae OTCYTCTBHUS
OILIaThl CTOMMOCTH 00ciyxuBanusi OcHoBHOI/ [lononHuTenbHON bankoBckoit kapThl cormacHo Tapudam, a Taxke
IIPU HAJIMYMU NOA03peHull y banka o ToM, uto baHkoBCkas KapTa HCHOIb3YETCS B MOIIEHHUYECKHUX LIEMISIX.

Bank uMeeT 1npaBo oCymecTBUTh OJIOKMPOBKY baHkoBcKo# kapThl, BeIJaHHOH KineHTy, H/Min npekpaTuTh
ee JelicTBhe B cilydae Hanuuusa y banka nomospeHuii/uHdopmanuy o Bo3MOXHOH Kommpomeranmu kapTsl (B TOM
yucie MHPOPMaIHH, MOJYyYEeHHON OT KOHTpareHToB baHka W/WiaK TpeThUX JINL).

B ciyqae Kommnpomeranmu KapThl 3a JOCPOYHBIN IEPEBBINYCK BaHKOBCKOH KapThl (32 HCKIIOYEHHEM
Bupryaneubix, Henepcouupunnposanubix (MoMeHTambHBIX/INSTANT CARD) kapt u IInaTexHBIX CTHKEPOB)
Bankom B3umaeTcst KOMHCCHSI B COOTBETCTBUU ¢ Tapudamu banka.

Jis  mocpoyHOrO — TEpeBBIyCKa — baHKOBCKOM — KapTel (32 WCKIIOUYEHHEM  BHpTyanbHBIX,
HerepcornuiupoBanusix (MomeHTanbHBIX/INSTANT CARD) kapt u Ilnatexwpix crukepoB) KimeHt moxet
npenoctaBuTh B baHk 3asenenue na 610KupoeKy/pazoioKupogKy/nepesuinyck 6aHK0GCKOI NAAMEINCHON KApmbl
(o @opme Ne28, npenycmotpennoit Ilpunoscenuem Ned x IIpaBrnaM) HECKOIBKAMH CIIOCOOAMHU:
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. mnyHO B Oduc 00CiTy)KUBaHUS KIIMEHTOB;

. yepe3 Yar banka no cucreme «uTepreT-banky/ «ConunapHocts OHIaitH»;

. MOCPEACTBOM  MOYTOBOM  CBsI3M, TIpu OdTOM moxnuck Kiuenta Ha 3asenenue na
010KUPO6KY/pa3010KUPOEKY/NEPEGbINYCK  OAHKOBCKOU NIAMENCHOU Kapmol JIOJDKHA OBITh YIOCTOBEPEHA
HOTapHaJbHO.

Bupryanbhas, Hemnepconupumupoantas (MomentanbHas/INSTANT CARD) xapter u IlnarexHsie
cTuKepbl Tocne OmokupoBkn bankom mno mnpuumHe Kommpomeranmu NepeBBITyCKy He mHomiexar. KiameHTy
MIPEJOCTABIICTCS. BO3MOXKHOCTh BEITyCKAa HOBOW BupryanpHO# KkKaptel B MoOWIsHOM OaHKEe ¥ TOJIYYCHHE
Herepconnduimposannoii  (MomernTanpHOH/ INSTANT CARD) kaptet u Ilmatexuoro crukepa B Oduce
00CITyKMBaHHS KIIHEHTOB.

B cnydae mepeBblmycka KapThl yCIyra OMOBELICHHS 00 ONEpalusiX C HCIOJIB30BAHHEM OJIEKTPOHHOTO
CpEeICTBa IUIaTeXka HEe OTKIIFOYAeTCsL.

3.2.21. baHk He HeceT OTBETCTBEHHOCTH B KOH(UIMKTHBIX CUTYalUsX, BO3HHMKAIOIINX BCJIEICTBHE
HeBbInoMHeHUss KimentoMm Hacrtosmiero pasgena IlpaBui, a Taxke BO BCEX CiIydasX, KOIja TaKHe CUTYyallul
HaxoJsTcs BHE cepbl KOHTpoist baHka.

3.2.22. Tlpu nonxyuenun baHkoBcKo#l KapThl Ha MaTepUaIbHOM HOCHTEJE/BBITyCKe BUpTyansHON KapThl,
[MNH-xoma Kment 6epet Ha ce0s1 OTBETCTBEHHOCTH 110 00ECIIeUeHII0 KOHGHUACHIINATFHOCTH UICHTU(DUKAITIOHHBIX
JaHHBIX, oTHOCSIUXCs K ero Kapte (pexsusntoB Kapter), a nmenHo: Homep KapTtsl, cpok mefictBus KapTbl, Koas!
6e3omacaoctn CVV2/CVC2, TIMH-kox. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBAHHOE CITMCAHHE
cpenctB co Cuera, nmpousomeamee Beaeactsue Komnpomerarun nanueix Kaptel. B stom cinydae Kiment moxer
OTIPOTECTOBaTh crincanue cornacHo Ilpasunam IInarexusix cucrem n Tapudam banka.

3.2.23. baHK He HeceT OTBETCTBEHHOCTh 3a HEBO3MOXXHOCTh HCIHOJIB30BaHUS bBaHKOBCKOW KapThl B
CUTYyaIMsIX, HaXOMAAIIMXCS BHE €ro KOHTPOJ, 3a OTKa3bl B Ipueme KapThl co CTOPOHBI MPEANpPUATHII TOPTOBIU
(yciyr), a Takke 3a OWIMOKH, MPOM3OIICIININE B pe3yibTare AcicTBUil/Oe3medcTBUi TpeThbux JuIll. KineHTt
YBEJIOMJICH O TOM, YTO HE BCE NMPEANPUATHS TOPToBIH (YCIyT) MOTYT IIPUHUMATD K OIUIaTe TUIBI BaHKOBCKUX KapT,
BBITYCKaeMbIX baHKOM, M 4YTO MpeAnpHUsATHA TOProBiad (ycIyr) MOTYT BBOAMTH OIPaHUYCHUSA IO CyMMaM
MPOBOAMMBIX OMepanuii ¥ HOpSAKY HICHTUQHKaMK BiaaenblieB baHkoBckux kapT. baHk He HeceT HHKAaKoii
OTBETCTBEHHOCTH M HE IpUHMMaeT mnpereH3uil KimeHTa B CBS3M C TAaKUMH OTPaHUYEHUSAMH WIH IOPSAKOM
nAeHTH(HUKAINY BIaJebleB baHKOBCKUX KapT, BBOANMBIMH MPEIIPUSATHSIMH TOPTOBIH (YCIIyT).

3.2.24. baHk He HeceT OTBETCTBCHHOCTh M HE IpHHMMaeT mnpereH3nii KimeHra, Kacarommxcs
ycTaHOBJICHHBIX [1aTeKHBIMU cHCTEMaMy JIMMHUTOB M OTPaHUICHUH

3.2.25. Pa3mep kommccuil banka 3a oOcmyxuBaHMe M NpOBEICHHE omepanuii 1mo baHKOBCKMM KapTam
ycranasiuBaercs B Tapudax banka, koropsie pazmeniensl Ha Caiite banka. KitmenT yBegomieH o ToM, 9To apyrue
6aHKH, (PMHAHCOBBIE yUpexaeHus u/mim [1naTexHple CHCTEMBI MOTYT YCTaHAaBINBATh CBOM KOMHUCCHU B OTHOLIEHUH
OKa3bIBAEMBIX UMM aHAJIOTHUHBIX yCIIyT. baHk He HeceT OTBETCTBEHHOCTH 3a Tapu(bl KOMIIAaHKH - mapTHepoB banka
1 Ka4ecTBO MpeAocTaBiIeHN ycayr Kinenram KoMIaHusIMHU - mapTHepaMu banka.

3.2.26. KumeHr o0s3yercsi orutaunBaTh baHKy Bce IUIaThl U KOMHCCHH, NMPEeAycMOTpeHHble Tapudamu
baHka B CBsI3M ¢ BBIIYCKOM, OOCIy)KMBaHHEM M HCIIOJb30BaHHEM KapTel, B Mopsiike M CPOKH, YCTaHOBJICHHBIE
[MpaBunamu. Croumocts ob6cnyxuBanus Kaptel onpenensiercst cornacuo Tapudam banka.

3.2.27. KnmeHt o00s3yercs o3HakoMuThcs ¢ Ilamamkoit «O mepax 0e30nachozo UCnOIb308aAHUA
oankosckux naamexycuvix xapmy (Ipunoscenue Ne3  IlpaBunam) U HCHOJHATH NPHUBEACHHbIE B HEH
PEKOMEHIAINH.

3.2.28. Kiment, Odopmirsist 3asBieHHE Ha BBITYCK KapThl, MO3BOIISIONIEH OCYIIECTBIAT OIIATy TOBApOB
(pabor, ycnyr) B TCII, noasiep >kKuBaroiX TEXHOJIOTHIO OECKOHTAKTHBIX IUIATEKEH, COTamaeTcs ¢ BO3SMOKHOCTBIO
MIPOBEJICHUSI OTLIATHI TOBAPOB (padoT, yciIyr) ¢ UCIoNb30BaHWEM ykazaHHbIX Kapt Oe3 ncronmb3oBanus [IMH-kona,
CO3HaBad, 4To B ciydae yTpaTsl KapTel ucnons3oBanne KapTel (e€ pekBU3NTOB) CTaHET BO3MOXKHBIM JUISI TPETHUX
JIUII TIPH IPOBEJICHUH OTIIaThI TOBapoB (padot, yciyr) 6e3 ucnonszoBanus [IMH-kona. KiaueHT cornmaceH HecTH Bce
PHCKH, CBSI3aHHBIE C BO3MOXHOM yTpaToii KapTel ¢ TexHOMOTHEH OECKOHTAKTHBIX IIATEXKEH.

3.2.29. Tapud no baHKOBCKOW KapTe MOXXET ObITh W3MEHEH Ha OCHOBAaHUU 3ds61€HUA HA U3MEHEHUE
mapuga no 0Oanxko6ckoil naamedxcHou Kapme, ogopmiaennozo 1o Dopme Ne39, TPenyCMOTPEHHON
ITpunoscenuem Ne4 x Ilpasunam.

3anenenue na uzmenenue mapuga no 0aHKOGCKOU naamedcHoul Kapme KIMEHT MOXET MO0JAaTh
HECKOJIbKUMH CIIOCOOaMH:

- mnyHO B Oduc 06CITy)KUBaHUS KIHMEHTOB,

- yepe3 Yar banka no cucreme «MuTepuer-banky/ «Comunapraocts OHIalH».

3.2.30. TlpaBuna nome3oBaHust Kaproii, He ommcaHHble B HacTosieM pasnene [IpaBui, perynupyroTcs
MTOJIOKEHUSAMH COOTBETCTBYIOMMX [I1aTeXHBIX cucTeM, AeHCTBYONMEro 3akoHoAaTebcTBa PO.

3.3. Pexxum CnenuaibHoro kaproynoro cuera (CKC)

3.3.1. [lns oOCylIeCTBICHMS pacdyeToB IO omepaiusM ¢ baHkoBckoii kaproil oTkpsiBaetcsi CKC.
Bnanensuem CKC sBisiercss KimeHT.

3.3.2. CKC mno baHKOBCKMM KapTaM OTKPBIBAIOTCSI B BalloTe BejieHHss KapThl, B COOTBETCTBHH C
yTBepxneHHbIME Tapudamu banka.
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3.3.3.  Komuccus 3a exemecsynoe odcimyxuBanue ocHoBHOI Kaptel cnincsiBaercst ¢ CKC nepBoro yucna
Ka)XXJJOro Mecslia, eciu 3To npegycMorpeno Tapudamu. Komuccens 3a exxeroqnoe odciryxuBanne OcHoBHON KapTht
3a MEepBBIA T0J1 00CTY)KMBaHUSI B3UMAETCS MPU OCYLIECTBICHUU IEPBOIl MPHUXOAHON OIepalyy, 3a MOCIeayIoIue
rozbl B J1ary Bblycka KapTel, 3a uckiroyeHneM citydaeB u3MeHenus: Tapuga no Kapre no 3asBnenuto Knuenra.
IIpu nmepexone ¢ OAHOrO KapTOYHOTO MPOAYKTa Ha APYrod mo mHMnuaTtuBe KineHTa KOMHUCCHS B3UMaeTcs B JaTy
n3menenns Tapuda. Ecnm Ha neHs crnmcanust kommuccnn Ha CKC HemocTaToyHO NEHEXKHBIX CPEICTB, CyMMa
KOMHCCHW/ YaCTH KOMHCCHH OyJeT CIIcaHa IIpH IIEPBOM IOCTYIUICHIH AeHEXHbIX cpeacTB Ha CKC.

Komuccnn 3a Beimyck n obcmykuBanue KapTsl B ciydae JoCpodHOTo oTkaza KimeHTa OT MCIoiIb30BaHNs
BankoBCKO KapThl HE BO3BPAIAIOTCS.

3.3.4. Kuwment BupaBe mepeBoauth Ha CKC nmenexssie cpermctBa co CueToB, OTKpHITHIX B baHke.
3auncnenne aeHexxHbIX cpeactB Ha CKC nmpou3BoauTes B I€HB MIEPEBOAA.

3.3.5. [lenexusie cpenctBa ¢ CKC MoryT ObITH MCIIOJIB30BaHbI JJIsl PAcUETOB IO OINEpalUsAM OIUIATHI
TOBAapoB U ycIyr B TOproBo-CEpBUCHBIX MPEANPUATHUAX, OJyUYCHUS HAINYHBIX JACHEKHBIX CPEACTB B OTACICHUAX
Ipyrux 6aHkoB n bankomarax.

3.3.6. KumeHT MOXET cOBepIIaTh OINepalid C HCIOIb30BaHHEM bBaHKOBCKHX KapT/ pEKBHU3HUTOB
BaHkoBCkMX KapT B IpeAeraax CyMMBbl OcTaTka jeHexHbeIXx cpeactB Ha CKC, a mpu oTcyTcTBUM UM
HepoctaTouHocTH cpeacTts Ha CKC Toibko B npeaenax ycTaHoBieHHoro bankoM Knuenty JluMura kpeAuTOBaHUS.

3.3.7. Ha ocrarok neHexHbIx cpencts Ha CKC MOTyT Ha9HCIATHCS MPOLEHTHI B TOM CIIydae, €ClIU 3TO
npexycMorpeHo Tapudamu. Pasmep HadmcieHHs NPOIEHTOB HAa JEHEXHBIE CpeacTBa, pasmemieHHble Ha CKC,
ompenensiercst Tapudamu banka. B cmydae, ecnu anst HayMCIEHWsT HPOLEHTOB HA OCTAaTOK B COOTBETCTBHH C
Tapudamu mpexycMoTpeHO coBepIieHHe 000pOTa B TOPrOBO-CEPBUCHBIX MPENPHUATHIX U ceTH «MHTepHET», TO B
pacdeT IpH BHIIIIATE POLEHTOB IPHHUMAIOTCSI CYMMBI OTI€paIiii, MPOBEICHHBIX C UCTIONb30BaHUEM KapTol nim ee
PEKBH3HMTOB, OTPAXXCHHbIE B BBINHUCKE W CHHCaHHble ¢ KapThl Ha OCHOBaHMHM NOCTYNUBIIMX (HPUHAHCOBBIX
JIOKYMEHTOB (B TOM YMCJE 3JIEKTPOHHBIX TOKYMEHTOB), BBICTaBJICHHBIX B COOTBETCTBUHU C IpaBUiIaMu [ImaTexHbIx
cucreM. HauncrneHue NpOLIEHTOB HAa OCTaTOK JCHEXKHBIX cpencTB, Haxonsamuxca Ha CKC, ocymecTtmisercs
exemqHeBHO. Brimara npouenToB Ha CKC ocymiecTBiseTcs B MOCIETHIN KaJeHIapHBIN 1eHb KaKI0ro Mecsla.

3.3.8. Ilpu 3akpeitin CKC KnueHT 00s3aH moracuth 3aJ0JDKEHHOCTH Tepel] bankoMm (ecnu TakoBas
HUMeeTCs) U TIPeIOCTaBUTh B baHk 3asiBiieHue Ha 3aKkpbiTie KapThl II0OBIM M3 CIEAYIOIUX CIIOCOOOB!

. npenoctaButh B Oduc 00CITyXHBaHUS KINCHTOB J3aséienue Ha 3aKpblmue OAHKOECKOI
naamexcnoit  kapmur w/unu CKC (3a  ucxknrouenuem [FO bawuka), odopmnennoe 1o @Dopme Ne27,
npeaycmotpernoit Hpunoscenuem Ned x Tpasunam (nanee — 3asenenue na 3akpoimue);

. HarpaBuTh B MoOunpHOM baHKe, a Ipy HanW4nu TEXHUYECKOH BO3MOXKHOCTH y baHka, B cucreme
«MHTepHeT-baHk», ITyTeM BBIIOJIHEHHWS MAEHCTBUS «3aKphITh KapTy», 3dse/enue HA 3aKpblinue Kapmobl,
odopmiieHHOE 110 Dopme Ne50, ipenycmoTpernoit Ipunoscenuem Ned x IpaBuam.

Kaptel, BemymenHsle bankom ¢ otkpeiTmeM coortBercTBylomero CKC, yka3anHoro B 3asaénenuu Ha
3akpeimue, ONOKUPYIOTCS baHKOM B CpPOK HE IO3[HEEe IHA PETHCTpalu 3aseleHus HaA 3aKpvimue TPH
odopmiieHnu 3aseiaeHus B Oduce 00CIy)KMBaHUS KIIMEHTOB, a B ClIy4ae NPHUHATHs 3asBieHus yepe3 Yar banka B
teuenue 3 (Tpex) pabounx aHEH.

B cnyuae mnpuocraHOBIIGHUs WIM IpEKpaleHus [edcTBusi baHkoBckoil kapTel baHk uMeeT mnpaBo
ocymectBisiTh cnircanne ¢ CKC KnmeHra cymMMm mmo omepanusivM, COBEpPIISHHBIM C MCHOJIBb30BaHWEM baHKOBCKOI
kaptel, B TeueHne 30 (TpuauaTn) KaJeHAApHBIX THEW OT NAThl 3ase1eHus Ha 3aKpvimue, a B CIydae OKOHYaHUS
cpoka neiictBus Kapter — B Teuenne 30 (Tpuamarw) kaneHIapHBIX JHEH OT IaThl MCTEYCHHUS CPOKa JCHCTBHA
Kaprsi.

B ciyuae, ecnu monydeHo 3asiBICHHE Ha 3aKPBITHE KapThl MM KapTa 3aKkpbiTa coriaacHo 1m.3.3.9 m m.3.5.5.
[TpaBus MpOIEHTHI 3a MOCIEAHNI HETIOJIHBIN KaJeHAapHBIH MECSI] Ha OCTATOK JCHEKHBIX CPE/ICTB HE HAUMCIISIOTCS.
B cinyuae ucteyeHuMs cpoka JEWCTBUS KapThl HAYMCJICHHE MPOICHTOB MpPEKpallaercs C MepBOro MHA IIOCHe
OKOHYaHUsI cpoka aeicTBusi kapThl. 3akpeiTue CKC He BieueT mpekpaiieHus o6si3aHHOCTH KimeHTa moracuth
niepes; baakom 3amomkeHHOCTE 1Mo JloroBopy cuera, CBs3aHHYIO ¢ oneparsivMu mo KapTe, BKITlodas 3aJ07KeHHOCTH
1o oriate komuccuii barnka, mtpadoB 1 neHw.

3.3.9. TIlpu menonyuennu opopmienHoit Kapter [lepxarenem KapTel Ha MarepuaibHOM HOCUTENE WIIH
ero IlpencraButenem B Teuenwe 90 mHeil ¢ matel ee odopmwieHuss — bank yHnurokaeT baHkoBckyio kapty. Ilpn
9TOM KOMHCCHH, yJep>kKaHHbIe baHKOM 3a BBIIYCK 1 00cTyXxnBaHne baHKOBCKOW KapThl, HE BO3BPAILAIOTCS.

3.3.10. Ilpu coBepuieHun onepanyu 3akpbITHs KapThl U npu 3akpeiTin CKC baHk ocTaTok JeHEXHBIX
cpenctB Ha CKC mepeBouT 1Mo pekBU3WTaM, yKazaHHbIM KilmeHTOM B 3asenenuu na 3akpvimue mid0 Ha cHeT
noxozoB banka, B ciryuae ykazaHus Ha 310 Kiuenrom B 3asaenenuu na 3akpoimue. OCTaToOK AEHEXKHBIX CPEACTB Ha
CKC moxer ObITh IIEpeBe/IeH 10 PEKBU3UTAM, yKa3aHHbIM KimeHToM B 3asenenuu na 3akpvimue TOIBKO B TOM
ciydae, ecimn Kiuent banka u mosrydaTenb mepeBoja IEHEKHBIX CPENICTB ABJsAETCS OMHUM U TeM ke jurnoM. CKC
3aKpBIBAETCS TOJIBKO B CIIydae OTCYTCTBHSA Ha HEM OCTAaTKa JAEHE)KHBIX CPENICTB.

B cnyuae, ecnu 3asenenue na 3axkpvimue He MOXET OBITh HcTONHEeHO baHkoM 1o mpuuymHe He
BocTpeOoBaHns KimmeHTOM MIEHEXHBIX CPElNCTB, JIMOO HEKOPPEKTHBIX PEKBU3UTOB, YKa3aHHbIX KimeHTOM B
3agBJICHUM JUIA TIEPEBOAA JIEHEXKHBIX CPEACTB W/WIM WX OTCYTCTBHSA, HE MO3BOJIIIOMIMX OCYIIECTBUTH baHKy
MIEPEeBOJT ICHEXKHBIX CPEICTB (B TOM YHCIE €CIM CyMMa IepeBO/ia MEHBIIE CyMMBI KOMHCCHH, B3nMaeMoii bankom
3a nepeBo corsacHo Tapudam banka), bank yBemomisier KimneHra o He0OXOIMMOCTH PacIOPSIKEHHS OCTATKOM
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st 3akpbitusi CKC uepe3 Yar banka mo cucreme «MuTepHer-bank»/«ConunapHocts OHaMH», MOCPEACTBOM
TeneOHHOro 3B0HKA Min nocpeactsom PUsh/SMS-ysenomnenus. B cinydae ecnu B Bank He moctynanu ot Kiienra
HHBIC pacnopsukeHus, mo uctedeHuu 45 (Copoka maTh) KaJeHAAPHBIX THEH ¢ AaThl MPUHATHS 3asBicHus, baHk, 6e3
JIOIIOJIHUTENBHBIX yBenomieHuid KimenTa, Brpase mepeBecTn cymmy ocratka He Oomee 500 (Ilstecot) pydieit ¢
CKC B noxon banka u 3akpbiTh cuer. B cimydae eciiu Ha CKC ocrarok cocrasinsier 6onee 500 (Ilsatbcot) pyOiet,
Knnenty HeoOXoauMo mepeBecTH ACHEXHBIE CPEACTBA IMOCPeaCTBOM cucTeMbl «MHTepHET-bank»/«ConuaapHOCTh
Oumnnaita» wu opopmuts B Odrce oOCTyKUBaHUS KINEHTOB 3asA6/1eHue HA NEPeod OeHEeNHCHbIX CPEOCHE 8 PYOIAX
Poccuiickon @edepayuu, coctapneHroe mo Popme Nl 1, npexycmorpernoit Ilpunoscenuem Ned x Ipasunam.

B nepuon ¢ matel nonyueHus 3asenenun na 3akpvimue 10 natel 3akpeiTusi bankom CKC, ykazaHHOTO B
3asenenuu na 3akpvimue, BKmountensHo, bank orkmodaer CKC ot Bxoasmux nepeonos mo CBII, mo ceoemy
BBIOOPY B 1000 13 AHEH NMEpHO/a, YKa3aHHOTO B HACTOSIIEM MIPEATI0KEHHH.

3.3.11. Tlpwu coBepuieHnu onepanuii mo baHkoBckoii kapTe cimcanue/ 3a4UCIEHHE JICHEKHBIX CPEJCTB MO
CKC ocymiecTBisieTcst B CIISAYIOMIEM TOPSIKE:

. npu coBepiiennu onepaumu B Bamore CKC — ¢ CKC cnuceiBaercs/ 3aumcisieTcs Cymma
onepauuu, copepiieHHoi Knuentom;
. npu coBeplieHnH omnepauuu B uHOW BamoTe — ¢ CKC cruchiBaeTcst/ 3a4nCisieTcs SKBUBAJICHT

cymmbl onepanun B Bamore CKC, paccuntanHslii o Kypcy baHka Ha eHb CIMCaHWs/3aUMCIECHUS.

IIpu sTOM B Ccilydyae COBEpILICHHs ONEpauluu 3a npeneiaamu Teppuropun Poccuiickoin @enepanuun ¢ CKC
CHHCBIBACTCS/ 3aUMCIISIETCS] SKBUBAIECHT cyMMBI oneparnu B BamoTte CKC, paccuntannsblil 1o Kypcy banka Ha neHb
CHMCaHM/3a4NCIICHNS HA OCHOBE MOJIY4€HHOTO OT IInarexHol CHCTeMBI SKBHBAJICHTa CyMMBbI ONIEpalliy B BAJIOTE,
yctaHoBleHHOU [InaTexxHoil cucTeMoil, paccunTaHHON MO Kypcy MexayHapoaHou [lnarexxHoil cuctembl. bank He
HECeT OTBETCTBEHHOCTH 332 BOSHHKHOBEHHE HECAHKIIMOHWPOBAHHOTO OBepApadTa, KOTOPHIA MOXET BO3HUKHYTH 3a
cueT pa3Hulpbl B Kypcax [lnarexxHoit cuctembl 1 banka.

3.3.12. banuk Bpase nepesectu Kapry u CKC:

. paboTHMKa OopraHu3alyy, 3aKmounBliel ¢ bankom I'enepansnoe cocnawmenue 06 opzanuzayuu
3apNIAmMHOZ0 HPOEKMA ¢ UCNONb308aHUEM Oankoséckux kapm (manee — OpraHuzaiums) Ha OOCITYKHBAaHHE IO
Tapudam banka mia pusznueckux amu nocne npepocraBiieHus OpraHuzaunueil B TUCbMEHHOM BUJIE CIHMCKA JIMIL,
IIPEKPaTUBILINX TPYJOBbIe OTHOIIEHH ¢ OpraHuzaiyeil, B caydae pacTOp>KEeHHUsS YKa3aHHOIO BhIIe I'eHepanbHOro
COTJIAILICHUS] MJIM B CIIy4ae OTCYTCTBHS NEpedrciIeHus 3apaboTHOH ruiaTel Ha KapTel paboTtHHkoB OpraHu3anuu B
teuenne 120 (Cro mBaauaTs) AHEH;

. Knmenta ©Ha oOcmyxuBanne mo Tapupam banka nms paborHukoB OpraHmsamum Iocie
npepocrasieHnss OpraHu3amyeil MMCbMEHHOTO TOATBEPIKICHHUS O ITprueMe Ha paboty nanHoro Knmenra.

3.3.13. B ciryyae BO3HMKHOBEHHMS pa3HOIJIACHI 110 omnepanysiM, baHk nMeeT npaBo 3alpoCUTh TOKYMEHTHI
10 OTEepalUsIM, COBEPIICHHBIM C TOMOIIbI0 BaHKOBCKOW KapThI.

3.3.14. B momenT nposenenust onepauun no CKC ¢ ucnonszoBanuem Kaptel uian pekBuzutoB Kapter B
OOJIBIIMHCTBE CiIy4aeB TpeOyeTcs NoyueHHne paspelieHus banka Ha mpoBelieHne IaHHOH onepaiuu (ABTopHu3anus

omneparun).

3.3.15. Tlpu npoBeieHUr ABTOPHU3ALINU:

. baHk mpoBepsieT BENMUMHY IOJHOTO JOCTYIIHOTO OajaHca JEeHEXHBIX cpeacTB KapTe
(ompenensiercs B Bamote CKC);

. BaHk MMeeT mpaBo PYKOBOJACTBOBATHCS TpeOoBaHusMH [LIaTe€XKHOW CHCTEMBI MO OrPAHUYCHHIO

pasMepa MaKCHMallbHOM BEIMYMHBI aBTOPH3YeMOH CyMMBI (pa30BOH, €KEITHEBHOW, €KEMECSYHOH), a Tarke
COOCTBEHHBIMH OTPaHMYEHHSIMH Ha COBEpIICHHE omepanuii mocpenctBoM KapTel (MakCHMasIbHBIE CHCTEMHBIE
mumuTH o bankoBckum Kapram);

. cymMmma ABTOpPHM3alMU CKJIaJbIBAE€TCSl U3 HENOCPEACTBEHHO CyMMbl coBepluaemoi Omnepauuu,
komuccuu banka-skBaiiepa u komuccuu banka B cootBercTBuE ¢ Tapudom Banka;
. Kakaas ABTopu3alus aBTOMAaTHYECKH YMEHBIIAET BEIWYHHY I[OJHOTO JOCTYIHOTO OallaHca

KapTsl Ha Benmm4anHy aBTOPH30BAaHHON CYMMBI 1 CyMM KOMHCCH (ITPH UX HAJTUYHH).

IIpu mepeBpimycke bankoBckol KapThl ¢ coxpaHeHuem Homepa CKC bank BmpaBe crmcarh JeHEKHbBIE
cpencta ¢ CKC mo panee aBTOpH30BaHHBIM orepanusM. IlepeBsimyck BupTyanbHBIX, HEepCOHN(HUITMPOBAHHBIX
(MmomenTanbHBIX/ INSTANT CARD) kapt 1 [T1aTexHBIX CTUKEPOB HE MPEyCMOTPEH.

3.3.16. Ilpu nposenennn Onepanuii e-commerce B cetu «VHTepHET» BBeneHHe KieHTOM Ha MHTEpHET-
caiite ToproBo-cepBUCHOTO NpeANpUITHS NaHHBIX bankoBckoi kaptel (HoMep Kaptsl, damumus, ums [epxartens
Kaprsl, kon CVV, cpok neiicteust Kaptsr) siBisiercst [Ipocroit anexktponHo#t noanuceio Kinmenra J{ucTaHMOHHOTO
pacriopspkeHust o cnimcanuy aeHexxHbix cpenacts ¢ CKC. Ilposepka dakra ¢opmupoBanus n nognucanus 1911
KnuentoMm JlMCTaHIIMOHHOTO pacloOpsKEHUs OCyLIECTBIsAeTcd baHkoM mocpencTBOM cpaBHEHMs JaHHBIX KapTel n
BBeZieHHBIX Kinentom panubix Kaptel. Ilpu Hanuumy COOTBETCTBYIOIIETO 3alpoca BO3MOXKHO IPOBEICHHE
JIOTIOJTHUTENBHON ayTeHTUduKaiuu Jlepxkartenss kapTel myTeM BBoja 3HadeHus 3D-Secure B amanoroBoe OKHO B
MOMEHT COBEPIICHUS OMEPAITIH.

3.3.17. Cnucanne ¢ CKC cymmbl oniepaiinu, IpoBeIeHHO ¢ UCNONIb30BaHueM KapThl WK ee peKBU3HUTOB,
OCYIIECTBIIICTCSI TPH TOCTYIUIGHHH (HHAHCOBBIX JOKYMEHTOB (B TOM HHCJIE DJEKTPOHHBIX JOKYMEHTOB),
BBICTABJICHHBIX B COOTBETCTBUH C TpaBUiIaMu [1maTexHbIX cHCTEM.
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3.3.18. Kaxpoe 3auncienue nenexHsix cpeacts Ha CKC (mocTynuBIIMX Kak O€3HAIMYHBIM IIYTEM, TaK U
HaJIMYHBIM) aBTOMaTHYECKH YBEIMUMBACT IIOJIHBINA TOCTYIHbIH Oananc Kaprsl.

3.3.19. Kommuccus 3a Belgady U IpUEeM HATMYHBIX JEHEXHBIX cpeAcTB yepe3 bankomarer u [IBH banka n
CTOPOHHHMX 0AaHKOB, a TaK)Ke 3a OIIATy TOBAPOB U YCIYT B TOPTOBO-CEPBUCHOM Npenupusituu cnucbiBaercst ¢ CKC
Kiuenra B neHs otpakenus onepauuu no Cuery.

3.3.20. Ilpm coBepmiernu omepanuii B bankomarax m IIBH cropoHHMX OaHKOB ITOMHMO KOMHCCHH,
yaepxxuBaeMoii baHkoM, MOKeT OBITH TOTIONHUTENHHO yepKaHa KOMHUCCHs cTopoHHero Oanka (Banka-akBaifepa).
[Ipu 3TOM cymMMa HETIOCPEICTBEHHO Omepaliy U cymMmma Komuccnn banka-skBatiepa criimcriBarorcesi ¢ CKC enunoit
CYMMOM.

3.3.21. Tlpm coBepIIeHUU ONepaIiy MOMYYCHNs HaTMYHBIX NeHeKHBIX cpenacts mo Kapre B [IBH Banka
Kimenty Heo6xoanmo:

. MpEeIbsBUTh JOKYMEHT, YAOCTOBEPSIONUN JIMYHOCTb, B COOTBETCTBHH C JACHCTBYIOLIUM
3akoHOAaTEILCTBOM PD;
. BBectu [IMH-kox KapTsi.

3.3.22. bank 00s3aH 3a4MCIIATH NOCTyNUBINME Uil KIiMeHTa NIEHeXHbIe CpeicTBa HE IO3JHEE JHS,
CIEIYIOLIEero 3a JHEM MOCTYIUIeH!Us B BaHK COOTBETCTBYIOIIETO MIATEAKHOTO JOKYMEHTA.

3.3.23. Jlenexnsle cpenctra, BHeceHHbIe Ha CKC myTem coBeprieHus MpuxoaHO# omnepamyu o Kapre B
[IBH banka win bankomare baHka, CcTaHOBSITCS IOCTYNHBI Ul PacXoJOBaHHUs C uHcHojb3oBaHueM Kaprel
MOMEHTAJIFHO TIOCJIE BBIMOJIHEHUS TIPUXOMHOM omepammu mo Kapre, a 0e3 ucnosnb3oBanus Kaptel — mocie
3auncnenus cpencts Ha CKC.

3.3.24. ]JleHexxHBIE CpENCTBa, IOCTYNUBINME B Oe3HaIMYHOM mopsiake, 3aunciustiorcs Ha CKC u
CTaHOBSATCS TOCTYIHBI I PaCXOAOBaHUS KaK ¢ MCToJb30BaHNeM KapThl, Tak u 0e3 ucronb3oBanus KapTel B 1eHb
3auncnenns Ha CKC Kimenra. B cooTBercTBMM ¢ JeiiCTBYIOIIMM BalIOTHBIM 3aKoHOAATenbcTBOM P®d mo
OT/ICNIHBIM BHJAM OTCpaluil 3auuciicHus Oe3Hanu4yHbIX neHexKHBIX cpefactB Ha CKC Kiuenrta, KiueHTt nomkxeH
IIPEeJOCTaBUTh B baHK MOATBEpKAAONINE TOKYMEHTHI [0 JAHHOW OTepaluy.

3.3.25. JleHexHble cpelcTBa, MOCTynuBIINEe Ha baHKOBCKylo kapTy KimeHTa yepe3 CTOpPOHHHE ITyHKTHI
mpuema (HaxoJsIuecs Ha 0OCITy>KHBAaHUM CTOPOHHETO MPOLIECCHHIOBOTO IIEHTPa) MM IOCTYMHUBIINE B KauecTBE
BO3BpaTta oT ToproBo-cepBUCHOTO mpeanpusTus, 3auncisitores Ha CKC Knuenra He mo3gHee AHS UX MOCTYIUICHUS
ot [TnaTexHOH CUCTEMBI, HO BKJIIOYAIOTCA B PAacdeT JAOCTYITHBIX K PacXomy cpeacTB no baHKOBCKOi kapTe B I€HBb
noydeHuss BaHKOM [OMOJIHWTENBHOrO MOATBEpXKAEHHA OT KimeHTa o COBEpIIEHHMH WM COOTBETCTBYIOIIEH
OTIepali C HCIONb30BaHUEM bBaHKOBCKOW KapThl M OTCYTCTBHM €I0 DPACIOpPSDKEHHH B YacTH OTMEHBI TaKoi
omeparuu. [Ipm orcyrcrBum y banka nonomHuTENnsHOrO TMOATBEpKACHMS KiMeHTa, IEHEXHBIC CpelcTBa
BKJIFOYAIOTCSl B pacyeT AOCTYNHBIX K pacxoay cpeactB no Kapre mo nctedeHun 5 KaleHIAPHBIX JHEW C JaThl X
3auncnenus Ha CKC Knuenra.

3.3.26. Jlroboe pacnopsbkenue o coBepiiennu Omneparmii no Cuery nocpeactBoM KapTel, opopmitsercs
3NIEKTPOHHOH 3alHChI0, COCTABICHHON MOoCcpeAcTBOM KapThl, B 3JI€KTPOHHOM XKypHajie MPOrpaMMHO-TEXHUIECKOTO
ycTpoiicTBa baHka.

3.3.27. Tlpu coBeplICHHH ONEpalUdii C HCHOOJb30BaHHEM bBaHKOBCKOW KapThl 0e€3  y4acTus
yIOJHOMOYEHHOro paboTHuka banka, Mnentudukanms Knmenra mpoBogurcst baHkoM Ha OCHOBE DPEKBHU3UTOB
BaHKOBCKOI KapThl, a TakkKe KOAOB U mapoieil. B ykazanHoM ciydae unentudukamus [IpencraBurens Kiuenra,
Brirogonprnobperarens u beneduimapaoro Bnazaenba He TPOBOIMUTCH.

3.3.28. Ilepeuncnenue u Bblgada aeHexHbIX cpenactB ¢ CKC 6e3 ucnonb3oBanus KaprTel coBepuaercs
TOJIBKO II0CJI€ YMEHBIIEHMS! MOJHOTO JOCTYMHOro Oanmanca KapThl Ha COOTBETCTBYIOIIYIO CYMMY JIEHEXHBIX
CpPEeACTB.

3.3.29. B cmywae, ecim B baHK mOCTYNHMIIO pacropspkeHHE O 3a4MCICHHH JICHEXKHBIX CPEICTB W3
OroKeTHOM cucteMbl Poccuiickoit denepaiiyn, KOTOPOE, B COOTBETCTBHH C TpeOOBaHWEM 3aKOHOIATEIbCTBa PD,
HE MOXXET OBITh MCHOJHEHO BaHKOM MO IpUYMHE OTCYTCTBHS Y IOJIydaTenss OTKPHITON BaHKOBCKOW IuTaTe:KHOMN
KapThl, SBIAIONICHCS HAIMOHAIBHBIM IUTATEKHBIM HHCTPYMEHTOM, KIMEeHT-TOoIydaTesls MOXKET MPENOCTaBHTH B
bank 3asenenue na 3auucnenue 0enexrcHvIx cpeocme ¢ yKaaHuem peKeu3umaoes cuema, cCoctapieHaoe 1mno dopme
No64, npenycmotpennoit Ilpunoscenuem Ned x Ipasumam.

3.3.30. CyroyHblli M eXEMEeCSYHbIH JIMMHUTHl Ha CHSTHE HAJNMYHBIX JICHEXKHBIX CPEACTB B JIHOOBIX
bankomarax u POS-repmunanax no Kapre ycranaBianBaioTcs Ha kaxkayto bankosckyro kapry Kimenra (coriacHo
Tapudam banka). MakcuMaJIbHBIH pa3Mep JIMMHTa IS CHATHS HAIMYHBIX JEHEKHBIX cpelcTB B baHkomarax u
POS-tepmunanax ycranosieH B Tapudax banka (ycranaBnuBaeTcst Ha BaHKOBCKOI KapTe).

3.4. Jomosnurensubie Kaprol

3.4.1. Kumenr Brupase nojars B bank 3asenenue na npedocmasnenue oononnumensvhnou bankoeckoi
naamesxcHoil Kapmeul, cocTaBieHHoe o Dopme Ne7, npenycMotpenHoit Ilpunoscenuem Ned x TlpaBumam, mms
Beimycka JlomomautenpHOM KapThl Ha ums ykazanHoro KmuentoMm ¢usmueckoro numa (mamee — Jlepxarens
Jomnonautenpaoi KapThl) 0qHIM U3 cTIOCO0OB:

. nmgHO B Oduc 00CTyXKHBaHUS KINEHTOB,

. gyepe3 Uar banka no cucreme «MaTepHET-banky/ «ComupaprocTs OHIARHY.
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Knuenr obecnieunBaer mpenocraBienue B bank poxymenros [lepxarenem JlomonuutensHol Kaptel u
CBEJICHHMH JUIsl €ro MJICHTU(UKAINH, TPEIyCMOTPEHHBIX 3aKOHOIATENbCTBOM P®, a Takke MHBIE TOKYMEHTHI (IIpH
HeobxoaumMoctH). Bospact [depxaterns Jononaurensroit Kaptsl He MoxkeT ObiTh MeHee 10 ([ecstu) ner.

Beimyck omonuutensHo#t Kaptel k HemepconupuuuposanHoit (MomentansHoil/ INSTANT CARD),
Buptyansnoit Kapram u IInatexxHelM cTHKepaM He IPEAYCMOTPEH.

3.4.2. Jlepxarenr [JomomautensHOH KapTbl, ecam oH He sBIsIeTCS OTHOBpeMeHHO JleprkaTeremM
OcHOBHOW KapThl, He sBisieTcs cTopoHOoit JloroBopa cuera u BiamembileM CKC m mmeer mpaBo TOJBKO Ha
COBEpIICHHUE CIICTYIONINX OTEPALHH!

. OIUIaTa TOBApPOB U YCIIYT C UcIonb3oBaHueM JlononHurensHoi KapThl,

MOTy4CHHUE HANNYHBIX IEHEKHBIX CPENICTB C HCIONIB30BaHNeM JlononanTensHON KapTsr;
nepedncienne neHexKHbIX cpencts Ha CKC B Oe3HaIMIHOM TOPSIIIKE;

6noxupoBka JlonomHutensHoi KapThl B mopsake, aHaTOTHYHOM yka3aHHOMY B 11.3.2.17 IlpaBu;
3akpeiTie JonomuurensHoit Kaptel 6e3 3axkpweits CKC, odopmnenHoit Ha ums [lepkarens
HononnurensHoit KapTbl, 3amonHuB 3asBieHne Ha 3akpbiTHe KapThl B Oduce 00CIy)XKMBaHUS KINEHTOB,
coctaBnenHoe 1o Popme Ne27, npenycmorpeHHoi Ilpunoycenuem Ned x [paunam wim B MobunsHoM Banke, a
NIpY HAJMYUM TEXHUYECKOH BO3MOXKHOCTH y banka, B cucteme «VHrepHer-bank» 3asBienHue no @opme Ne33,
npexycmorpennon Ipunoxcenuem Ne4 x Ipasunam;

Yka3aHHBIE TOJTHOMOYMS MPEAOCTAaBIAIOTCA Ha Cpok aevicTBusa JlomomanTtensHoi KapTel (HO He cBbIe
5 (ITsatm) ner).

3.4.3. J[epxarens OcHoBHOI KapTsl Bpase 3a010kupoBath Jomomautensayto Kapty 6e3 yBegomieHusS
Hepxatensa JononnurensHoi KapTsl, B cooTBeTcTBHM € 1. 3.2.16 [pasu.

Hepxarens OcHoBHOW KapTther BrpaBe 3akpeiTh JlomomHuTensHyto Kapty 0e3 yBemomienus JlepkaTtemns
Homnonuutenshoit KapTel, oQopMuB 3asenenue Hna 3akpeimue Kapmol, cOCTaBlicHHOe 10 @Dopme No27,
npenycMotpenHon Hpunoorcenuem Ne4 x Ilpasunam.

3.4.4. Omnepanuto mo pazoiokuposke JJomonuurenpHoit KapThl MOKeT IpOM3BOAUTE TOJIBKO Jlepxkarenb
OcHogHoii KapTsl B coorBeTcTBHH € 11.3.2.14 [IpaBui.

3.45. Tlo BceMm omepaiusiM, COBEPIICHHBIM C HCoJib30BaHueM JlonmonauTtenbHbix Kapt u OcHOBHOM
Kaptsl, orBeTcTBeHHOCTH HeceT KnueHnT (Biaaener; OCHOBHOI KapThl).

3.4.6. Bumagenenr OcroBHOH KapTel mmeer mpaBo mosryuuts JonmonauTtensHyto Kapty B banke BmecTo
Hepxarens JJononauTtensHON KapThr 63 o opMIIeHIS TOBEPEHHOCTH.

3.4.7. Bmageneny OcHoBHOI KapThl nMeeT npaBo MOTyYUTh HHYOPMALIHIO IT0 COBEPIICHHBIM OIIEPAIHIM
mo JonmomautensHOl Kapre mo Ttemedony «mapsamy» ¢ [epxarenem [lomomaurensHoit KapTel mpu ycioBuum
MIPOXOXICHUS HICHTH(UKAIINY, B COOTBETCTBHH C 11.4.4 [IpaBuir.

3.4.8. [lepxarenb OcHOBHOIT KapThl UMeeT MpaBo M3MEHUTDh THIT baHKOBCKOH KapThl C JIONOIHUTEIBHOM
Kapter (3a wuckmouennem IlmatesxxHoro ctukepa) Ha OcHoBHylo Kapty, ecim [epxkatens OcCHOBHOW U
HononuurensHoit KapTel oiHO 1 Toxke (uU3MUYecKoe JHIO, NpeJocTaBuB JuuHO B Oduc o0cinyKUBaHUS KIMEHTOB
3anenenue Ha uIMeHeHue Muna OAHKO6cKoul nnamedxcHou kapmot (10 Dopme Ne55, npenycCMOTPEHHOM
Ilpunoscenuem Ned x llpaBunam). 3asenenHue Ha uzmMeHeHue Muna OAHKOBCKOU NIAMENCHOU Kapmol OT
Hepxarens JlononautensHoit KapTel He npuHumaercs. [Ipu stom Kapra, xotopast panee Opiza OCHOBHOM KapToit
craHoButcs JononnurensHoi Kaproid.

3.5. Cpok aeiicrBust BaHKOBCKO# KapThl M NOPSIAOK NpPeKpallleHUsl ee UCI0JIb30BaHUS

3.5.1. baHKoOBckHe KapThl BEITyCKatoTcs baHkoMm Ha Cpok, ykasaHHbI B Tapudax banka. bankoBckas
KapTa AeHCTBUTEbHA 10 MOCJIEAHUH JeHb (BKIIOYMTEIHHO) MECSNa ro/a, yKa3aHHOTO Ha Hel (3a MCKII0YEHHEM
Buptyansubsix kapt). Cpok neifctBus BbimylmieHHOW KapTbl Moxer OBITH MpOAJICH 1O WHHUNHATHBE baHKa.
BupryansHas kapTa feficTByeT MO MOCIEIHNN AeHb (BKIIOYMTENIHFHO) MECAIA To/la CPOKa EHCTBHS, TOCTYITHOTO K
npocMoTpy Jepxkarenem Kaptel mocpenctBom cucteMbl MoOuibHbIN baHK.

3.5.2. baHkoBckas KapTa, BBIIYIIEHHAs B3aMEH paHee yTPaueHHOH 10 CPOKY NeHCTBHS, BBITYCKASTCs Ha
HOBBIN CpoK (3a uckioueHueM KpeautHeix, BupryanbHbix, HenepconnpuuupoBanHoi (MomeHTanbHOI/ INSTANT
CARD) kapr).

3.5.3. Tlo wucreueHun cpoka JeicTBHsS BaHKOBCKOM KapThl M HpPH OTCYTCTBMH oOTKaza KiueHTa o
HaMEpEeHHH IPEKPaTUTh OOCITyKHMBaHUE, NMEPEBBITYCK BaHKOBCKOW KapThbl Ha HOBBIM CPOK OyJeT OCyIIecTBIECH
AaBTOMAaTHYECKH 3a HCKJIIOYEHHEeM [InaTeXHBIX CTHKEpOB, BUPTyaqbHBIX M HENepCOHH(DHUIMPOBAHHBIX
(momenTanbHBIX/INSTANT CARD) kapt u kapT, mo koTtopeiM 3a nociennue 6 (Lllects) mecsiueB He ObLIO
3aukcupoBano omneparuii B TCII, Bbiaun/mpueMy HIMYHBIX JEHEXKHBIX CPEACTB W TPOYMX OIEpaIHy,
COBEpPILIEHHBIX C MOMOLIBIO PEKBU3UTOB KapThl, a TAKXKE B CIIydae €CIHM IEPEeBBITYCK KapT HE IMPelyCMOTPEH
Tapudamu. Cpox nevictBust Kaprsl ycranasnusaetcst Tapudamn banka.

3.5.4. Ecnu nepesbinylieHHass baHkOBckas KkapTa Ha MaTepHalbHOM HOCHUTENE HE BOCTpeOOBaHa
Kiuentom B teuenue 90 ([leBsHOCTO) qHEH CO AHS CIEMYyIOLIEro 3a AAaTOM OKOHYaHUs cpoka aeiicteust KapTel —
bank yHuuroxaer bankoBckyro kapry. IIpu 3TOM KOMMCcuM, ynep)kaHHble BaHKOM 3a M3rOTOBIIEHHUE U BBIIIYCK
BaHkOBCKOI KapThl, HE BO3BPALLAIOTCS.

3.5.5. B cuyuae orcyrcrBus omepanuii mo CKC B Teuenme 180 (Cto BOceMbaecsAT) QHEH C AaTh
MoCTIeTHEeH OTepaliyl ¥ MpH OTCYTCTBHU AeHexkHBIX cpeacTB Ha CKC — bank BnpaBe 3akpeITh baHKOBCKYyIO KapTy.
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B cnyuae orcyrerBus onepauuii no JlononuutensHoit Kapre B Teuenue 180 mHeil ¢ gaTel nocienHed onepanuu —
Bank BIpase 3akpbITh JJononuutensayro Kapry.

3.5.6. B ciyuae Hapymenus KinueHtom yciioBu#, npenycMoTpeHHbIX 11.3.2. IIpaBui, a Takke B MHBIX
ciny4yasx baHk BmpaBe MO CBOEMy YCMOTpEHHIO 0e3 IpeABapHUTENbHOro yBedoMileHHs KIMeHTa NpHOCTaHOBHUTH
(matp pacmopspkeHne 00 OTkaze B ABTOpM3alMu onepauuii ¢ BaHKOBCKOM KapToil) WM TpeKkpaTuTh (AaTh
pacriopspkeHne 00 M3bSATHH DBaHKOBCKOW KapThl Ha MaTepHalbHOM HOCHTENE IO €€ IPEIbABICHHUIO) ICHCTBHE
BaHKOBCKOW KapThl M IPHHATH IS 3TOTO BCE HEOOXOIMMBIE MEPHI.

3.5.7. B cmyuae ecnu mo Kapre Bemercs pacciiefoBaHHE [0 CIIOPHOH OTEpanny B MOPSIKE, YKa3aHHOM B
11.3.6 [IpaBnn baHKOBCKast KapTa HE MOKET OBITh 3aKpBITA J0 3aBEPIICHUS PACCIICAOBAHUS IO KapTe.

3.5.8. Tlpwm nepesimycke OcHoBHON KapThl Ha HOBBIN cpok JlomonmauTebHBIE KapThl, BEIMYIICHHBIE K
OcHoBHol KapTe, SBIIAIOTCS NEHCTBYIOIMNMU, €CIIH CPOK MX JCUCTBUS OTIWYACTCS OT cpoka jaercTBus OCHOBHOU
Kaptel. Ecniu OcHoBHasg KapTa He mepeBbIyCKaeTCsl Ha HOBBIM CpOK AEHCTBUS, TO JloNMOSHUTENbHBIE KapThl
MoJyIeXkaT 3aKpBITHIO. YBeaoMIIeHHe O 3akpbliTuH JlonoaHurtensHbelx KapTt Hanpasisercs Knuenty Ha cnepyromuit
paboumii IeHb Tociie OKOHYaHMs cpoka JeiicTBus OcHoBHOM KapThl.

3.6. ITopsinok yperyJMpoBaHHs Pa3sHOIVIACHH M MOATBEPKICHHUS MOJJIUHHOCTH JOKYMEHTOB IO
onepanusiM, COBepIICHHBIM ¢ HCMO0JIb30BaHHeM BaHKoBCKO# KapThI

3.6.1. KumeHr BmpaBe B cilyyae ONPOTECTOBAHMS ONEpalM 10 BaHKOBCKOI KapTe, COBEPLICHHOH B
POS-repmunanax, bankomarax wmu JIBO banka, opopmute 3asenenue na onpomecmosanue onepayuu 1O
Dopme Ne20, npenycmotpennort IMpunoscenuem Ned x IlpaBunam (mance — 3asenenue na onpomecmosanue
onepayuu).

B ciydae onporecroBanus onepanuu o Kapre, cOBepIIEHHOI B yCTPOHCTBAaX M CEpBHCAX APYTHX OaHKOB
wm gepe3 cetb «MHTepHeT», Kitnent odopmitsier 3anenenue o necoznacuu c onepayuei no bauxosckoii kapme.
JMucnymnan ¢popma CARDHOLDER DISPUTE FORM, cocraBnenHoe no @opme Ne22, mpeaycMOTPEHHOM
Ipunoxscenuem Nod x lpasunam (nanee — 3aseienue 0 HECO2NACUU ¢ onepayuelr).

3asenenue na onpomecmosanue onepayuu U 3aaenenue o Hecoznacuu c onepayuei KnueHt MoxeT
HanpaBuTh B baHk 0THIM U3 CIOCOOOB:

- mnyHo B Oduc 00CTy)KUBaHUS KIMEHTOB,;

- yepe3 Yar banka no cucreme «MuTepueT-banky/ «ConmunapHocts OHIaiHy,

- obparusmmcsk 1o tenedony B CIIK banka.

3.6.2. KimeHT mMmeeT mpaBO OCHOPHUTH OINEpAIMH, COBEPIICHHBIE C HCIONb30BaHWEM KapTel wim ee
PEKBH3HTOB, B CPOKH IpeaycMOTpeHHble [InarexxapivMu cucremamu. [pu sToMm k 3aaenenuto na onpomecmosanue
onepayuu, 3a161€HUI0 0 HeCO2nAculu ¢ onepayueli TODKHBI ObITH NPHUIOKEHB! JOKYMEHTHI, ITOATBEP)KAAOIINE
npeabsBieHHy0 KimeHToM npereH3nio (B TOM 4HCie KBUTaHLIMHM M TOPrOBBIE YEKH, BhIJaHHBIe KimeHTy mocie
coseprreHust uM Omnepanuii mo Cuery mocpenctBoM KapTsr).

3.6.3. Ilpu cobmonenun Kiuenrom yciosuii, npenycMoTpennsix 1. 3.6.1 u 3.6.2 nactosiuux [Ipasun,
BaHK MpOBOIUT NMPETEH3MOHHYI0 paboTy, B TOM YHCIEe B paMKax AuciyTa ¢ IlmatexHbIMH cucTeMaMu. Pesyibrat
3aBepIIEHHs MPeTeH3NOHHOH paboThl qoBoANTCS 10 KimeHTa B CpOKH, yCTaHOBJIEHHBIE 3aKOHOAATENbCTBOM PO u
Hacrosmumu IIpaBunamu.

3.6.4. B ciyuae ycremHoro 3aBepileHus NPEeTeH3UOHHO# paboThl 1 Bo3BpaTa [11aTe:KHBIMU CHCTEMaMHK
JICHEXKHBIX CPEICTB IO ONMpOTeCTOBaHHBIM KimeHTOM omeparusiM, baHK NpoOW3BOAUT 3ayMCICHHE MOCTYMHBIINX
JeHEeXXHBIX cpencTB Ha Cuer Kimenra.

3.7. YcaoBus Beimycka u 00cay:xuBaHusi BupryaabHoi kapThl.

3.7.1. Bemyck/opopmirenue BuptyanpHoit kapTel U oTkpeiTHe CKC mis obciyxuBanus BupryanpHOit
KapThl JOCTYNHBI TOJNBKO Qu3udeckuM smiam - Kimenrtam banka B MoOwibHOM OaHke, a NpH HAINYUU
TEXHUYECKON BO3MOKHOCTH y baHka, B cucteMe «HTEpHET-BaHK».

3.7.2.  KuuneHTy IOCTYNEH TOJbKO BBIITYCK OCHOBHON BupTyaiibHON KapThl. BBINyCK IOMOJHUTEIBHBIX
KapT K JAelCcTByroled BupTyanpHol KapTe, a TakKe NEPEBBITYCK AeHCTBYIONE BupTyallbHOM KapTel B Cilydae ee
6moxupoBku bankom o mpuunae KoMmnpomeTannu He IpeayCMOTPEHBI.

3.7.3. Beimyck, o0OCIy)XKMBaHHE H HCIONb30BaHHe BupryansHoir Kaptel ocymiectsiasercs B
cootBercTBUH ¢ Tapudamu banka.

3.7.4. BupryanpHas KapTa He UMeeT MaTepuaibHOro Hocutens. [epxarens KapTel nMeeT BO3MOKHOCTh
y3HaTh PexBu3uTel BupryansHoi kapTel B cuicteMe MoOMIIBHBIN OaHK.

3.75.  Odopmienne BupryanpHol kapThl ocymecTsisiercss KinueHrom B cucteme MOOWIBHBIH OaHK
IyTeM BBIOOpPa COOTBETCTBYIOIIEr0 MpOAyKTa baHka ¢ MOC/IEAyomMM BBOJOM KOJa IOJTBEPXKICHUS,
HarnpasieHHoro [lepxkarento KapTsl Ha AGOHEHTCKHI HOMED.

CTopoHBI IPHU3HAIOT, YTO MoOJydeHHe bankoMm oT mposaiizepa mHpopManuu o BBeneHHH Jlepkarenem
Kapts! B cucreme MoOnibHBIH baHk KOPPEeKTHOTO KOJia MOTBEPKACHHS SBISIETCS HA/IIEkKAIIUM MOATBEPKICHUEM
pacnopspxenns Jlepsxatenss Kapte! o Beimycke BupTyansHoi kapTel u oopmitenus 3assieHus Ha oTkpbitne CKC
JUIS ydeTa JEHEKHBIX CPEJICTB IO OTEpamusM, COBEPIICHHBIM C HCIOJb30BaHNeM BupTyansHOU KapTel o Popme
No63, mpenycmotpernoit Ilpunoscenuem Ned x Ipasunam (nanee-3asenenus na omkpvimue CKC u nonyuenue
eupmyanvHoil Kapmul), a TalKke MOATBepxkaaeT o3HakomwseHue Jlepxkarens Kapter ¢ Tapudamu m ycrnoBusMH
BBIITyCKa, 0OCITY>)KHBaHUS M UCTIONB30BaHMs BUPTyarbHON KapThl, COASpKAMIMMUCS B HacTOAIMX [IpaBmax.
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3.7.6. TIlo daxry Bbimycka BupryaspHas kapra akTHBHa M TOTOBa JUIS COBEPLICHUS ONEpaLyi
Hepxarenem Kaptel. BupTyansnas kapra ucnonszyercsa [epaxarenem KapTel 17 coBeplIeHus onepanuil CHITUSA
HaJIMYHBIX JEHEKHBIX CPEICTB B OaHKOMAaTax CTOPOHHHMX OaHKOB, omeparuii no oruiate toapos/ycayr B TCII, B
TOM YHCIIE OTIepaIiii OIUIaThl TOBAPOB/YCIyr B ceTH «HTEepHET».

3.7.7.  Jlepxarenb BuptyansHoit kapThl 0053yl0TCsI 00€CIeYUTh KOH(DUACHINAIBHOCTD CBOUX JIAaHHBIX U
HE pasriamaTh TpeTbuM JuiaM cBou Unentuduxaropsr, [lapomn, pekBu3uTel BUpTyanbHOM KapThL.

3.7.8. B cmyuae, xorna Uneatudukaropsl, [laponn, pekBu3nTsl BupTyanpHOI KapTel W/HIN y4eTHBIC
JaHHBIE ISl JOCTYMa K cucTeMe MoOHIbHBIN 0aHK CKOMIPOMETHPOBAHBI W/HIM CTAIN JOCTYIHBI TPETHUM JIHLIAM
Hepxarens BuptyamsHoit KapTer 00s3a0 HesameumTensHO coodmmts 00 3ToM B bank, mo temedony §-800-700-
92-20 nnm gepes Yat banka mo cucreme «MHTepHET-bank»/ «Commnaprocts OHIaHY.

3.7.9. Jlepxarenr KapTel HeceT OTBETCTBEHHOCTh 3a BCE ONEpald ¢ BupTyanbHOH KapToi,
COBEpIIIEHHBIE O MOMEHTA MoJydyeHHUs baHkoM yBeloMIIeHUs, TPeNyCMOTPEHHOTO 1. 3.7.8 HacTosmux IIpaBum.

3.7.10. BwuprtyanbsHble KapThl, 3abnokupoBaHHble [lepkateneM KapTel caMOCTOSTENBHO 4epe3 CHUCTEMY
MoOunbHBIH GaHK JOCTYIHBI JJISl CaMOCTOSTENLHON pa30i1oKupoBkH B MoOuiabHOM Oanke. CamocTosiTenbHas
pasoiokupoBka Jlepxxatenem Kaptol uepes cucremy MoOwibHbI 6aHk BupTyaiabHBIX KapT, 3a0JIOKHPOBaHHBIX 110
TpeboBanuto banka, He mpexycMoTpeHa.

3.7.11. bnoxupoBka BupryansHoii KapTel MOKET Takxke OCYIIECTBISIThCS MyTeM oOpamieHus Jlepxarens
Kapter mo tenmedony CIIK Bamka 8-800-700-92-20 wmmm uwepes Yar banka mo cucreme «UWHTepHEeT-Bank»/
«Comunaprocts Omnaite». s pa30mokupoBKH BupTyanbHBIX KapT, 3a0JIOKHMpPOBaHHBIX 1O 3BOHKY Jlepxarerns
Kaptr B CIIK, Hdepxatemto Kapter HeoOxomumo oopatutbes B Oduc 00CTy)KUBaHHS KITUCHTOB.

3.7.12. Tlo He 3aBucsmmM oT baHka mHpHYMHAM, HCIONB30BaHHE BupTyanbHONH KapThl MOXET OBITh
HEJIOCTYIHBIM JUIS COBEPILICHHUS Olepaluii CHATHS HAIWYHBIX JCHEXHBIX CPEACTB B OaHKOMAaTax CTOPOHHHX
0aHkoB, BHeceHHI0 HanuuHbIX HAa CKC B cTOpoHHHMX 0aHKax, omepanuii 1o OIUIaTe TOBApOB/yCIYr B HEKOTOPHIX
TCII, B ToM uncIne onepanuii OruIaThl TOBapoB/yciyr B ceTd «HTepHeT.

3.7.13. BaHk HE HeceT OTBETCTBCHHOCTH 3a HeBo3MoOkHOCTh TCII mpoBecTw oOIIATy MOCPEICTBOM
BuptyansHoit kapTel KnneHTa, o npuunHaM He 3aBUCAIIMM OT baHka, B T.4., HO HE OIPaHUYMBAACH, I10 IPUIHHE
cbost B pabore uHpopmanmoHHbix cucreM TCII/0anka-3KBaiiepa, OTCYTCTBUSI HEOOXOJMMBIX HACTPOEK B
nporpamMmmaoM obecneyenun TCII u 1.1

3.7.14. baHK He HECeT OTBETCTBEHHOCTH 3a OIICpalliH, COBEPIICHHBIC IO BupTyanbsHoi Kapte lepkarens
Kaprtsl, ecnun Mnentudukaropsr, [Mapomm, pekBn3ntsl BupTtyansHoit KapTel n/nin yueTHbIe JaHHbBIE UL JOCTYNA K
cucreMe MoOMIBHBIN OaHK CKOMIIPOMETHPOBAHBI H/WJIN CTAIN AOCTYIHBI TPETHUM JnlaM, a Jlepxkarens Kaprsl He
yBenommi bask u He 3a0mokupoBan BupryansHyIo KapTy B cOOTBeTCTBHH C 11.3.7.8 1 11.3.7.9 HacTosmux [IpaBu.

3.8. HocraBka KapThel Kypbepom

3.8.1. Vcnyra npemocraBnsercs npu Hanmanu ee B Tapudax banka, pasmemenneix Ha Caiite banka.
bank Ha ocHoBanuM oGoOpMIICHHON 3asBkM Ha Bbiyck Kaptel Ha Caiite banka, Bbimyckaer Kapry coriacHo
Tapudam u/vim akuusiM, 1eiCTBYIOMINM Ha Jaty odopmiteHus (mogayu B baHk) 3asBKH.

3.8.2. Ilpu noareepxnaenuu 3asBku Ha Caiite banka KimeHT noatBepkaaeT KOPPEKTHOCTh BBEACHHBIX
MepCOHAJIbHBIX JAHHBIX, coryacke ¢ Tapudamu Ha naty oopMIIeHHs 3asiBKH.

3.8.3. B ciyuae ecnu no kakum-nu0b0 npuuuHaM 3asBka Ha Kapry He Obuia monrtepkaeHa KieHToMm,
3asBKa aHHYJIHPYETCH.

3.8.4. bankoBckas kaprta Bbimaercs JuyHO [epxaremo Kapter, momyuernme Kapter BHe Oduca
00CITyXKMBaHHs KIMEHTOB IO JOBEPEHHOCTH HE IPEyCMOTPEHA.

3.8.5. banxoBckas kapTa Bblaercss KinMeHTy He aKTHBHPOBAaHHOW B 3a0JOKMPOBAaHHOM BHIIE.
Paz6mokupoBka bankoBckoit kaptel m otkpeiTie CKC ocymectBisiercss baHkoM 1o pe3ynbraTy CBEpKH Ha
COOTBETCTBHE MEPCOHANBHBIX JAHHBIX B IPEACTABICHHOM KIIMEHTOM JIOKyMEHTE, YZO0CTOBEPSIOIEM JHYHOCTh U
MIEPCOHAIBHBIX JaHHBIX, YKa3aHHBIX B 3asBKE HA BHITYCK KapThl.

3.8.6. Tepputopus noctaBku Kaprtel kypbepoMm ykazana Ha Caiite banka. Cpoku noctaBku KapTsr
3aBHCAT OT pernoHa e€ JOCTaBKH u npornwrcansl Ha Caiite banka.

3.8.7. bank BmpaBe yBenuuuTh CpOK goctaBku Kaprel. Bo3BpaT koMuccHHM B JaHHOM Cliydae He

MIPEIYyCMOTPEH.
3.8.8.  VYcnosus nmomydenus: KapTel pu 10CTaBKE KyphEPOM:
. JInunoe npucyrcrsue Jepxatens Kaprsr;
. Hamume noxymenra, ynocrosepsitomiero JimaHocts (CHWJIC u MHH npu nanuuaum);
. Cornacue Ha GoTorpadupoBaHue JOKyMEHTOB, YJOCTOBEPSIIONINX JMYHOCTh Jlepxartens Kaptsr;
. Cornacue Ha Qotorpaduposanue Kinenra (lepskarens Kaprsl) ¢ maciopTom;

. [Moammcanue JOKyMEHTOB B 2-X 3K3eMIUIIpax, cornacHo 11.3.2.9 Hacrosmux [Ipasui.

3.8.9. TIlpoBepka ITOKYMEHTOB OCYIIECTBSIETCS B TedeHHe 24 dacoB mocie mnonydeHus Kaprtel. B
Npa3HUYHbIE U BBIXOJHbBIE JJHA CPOK MPOBEPKU JIOKYMEHTOB MOXKET OBITh YBEJINYEH.

3.8.10. Cuer CKC oTkpbIBaeTCsl B I€Hb YCIEUIHOW MPOBEPKU JOKYMEHTOB (J1aTa OTKPBITHS CYETa MOMKET
OTJIMYATRCS OT JAThI 3aKiIoueHus JloroBopa cuera).

3.8.11. B cnyuae, eciii JOKyMEHTHI HE MPOILIM MPOBEPKY 110 MPUYHMHE yKa3aHHOW B 11.3.8.5 HacTOsIIUX
[IpaBun, Knuent 6yzxer yBenomiieH o HeoObxoauMocTu obpameHus B bank mmst nomydennss KapTer uim o BHECEHUHT
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N3MEHEHHH B 3asBJICHHE HA BblJauy KapThl B yacTH KOPPEKTHOTO yKa3aHWsi CBOMX MEPCOHAIBHBIX JAHHBIX, ITyTEM
odopMIIeHHsT HOBOTO 3asiBJIeHUs. Bo3BpaT KOMUCCHY B JaHHOM Clly4dae He IpPelyCMOTpPEH.

3.8.12. KumeHt yBemomJisieTcst M cornamaercsi ¢ o0paboTkoi baHKOM ero mepcoHasbHBIX IAHHBIX B
o0beMe U criocodaMu, HEOOXOAUMBIMH JIJIsl OKa3aHUsl yCIyTH 1o JoctaBke KapTel.

3.8.13. VYcuyra nocraBku KapTel He npumMeHuMa i1t BUpTyanbHbBIX KapT.

4, IMPABUJIA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIY/XHUBAHHUSA CYETOB
KJIUEHTOB AO KB « COJIMJJAPHOCTb»

4.1. O01He MoJI0KeHUsT

4.1.1. IlpaBmma AWCTAHOIWOHHOTO OaHKOBCKOro obOciyxuBaHus cderoB KmmentoB AO Kb
«ConupapHOoCcThY» (manee, MpUMEHHTENbHO K pazmeny 4 Hacrosmmx Ilpasun — Ilpasmma JIBO, IIpaBuna

IVICTAaHIIMOHHOTO OaHKOBCKOTO OOCIY)XHBaHUS) YCTaHABIMBAIOT TOPANOK JHCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanua CueroB pmsudeckux i — KinnentoB banka, a Takke peryaupyroT OTHOLICHUS, BO3HUKAIOIIUE, B
CBsI3U ¢ 3TUM Mexay Kimentom n bankom.

4.1.2. JucraHumoHHoe OaHKOBCKOe oOcCiyx)uBaHUe KIIMEHTOB NpPOM3BOMUTCS B COOTBETCTBHH C
JeicTByromuM 3akoHonaTenscTBoM PD, HopmaTtuBHbeIMU akTaMu banka Poccun u Ilpasunamu J1BO.

4.1.3. MWucrpykumu mo paboTe ¢ CHCTEMOH JNUCTAaHIMOHHOTO OOCITy)KMBaHHs pa3MereHbl Ha Calite
banka B paszeine «PyKkoBOJCTBO mosb30BaTes» 1o aapecy: https://solid.ru/retail/online/.

4.1.4. TIlporpammHoe oOecrneueHne Juisi padoThl ¢ cucremoil «UHrepHer-bank» He TpebOyercs
yCTaHaBIMBATh HA IIEPCOHANBHBII KOMIBIOTEP. 3aIyCK CHCTEMBI AUCTAHIIMOHHOTO OOCTY)KUBaHUS OCYIIECTBIIACTCS
na Caiite Banka no aapecy: https://online.solid.ru/login. bauk ucnone3yer cooctBennbiii SSL-cepTudukar s
MIPEAOTBPALICHUS MONIaIaHMs TT0JIb30BaTeNel Ha (ambCH(UINPOBAHHBIE PECYPCEHI.

[Iporpammuoe obOecnieuenne amst pabotsl ¢ cuctemoi «ConmpapHocTs OHIaiH» TpeOyeTcsl yCTaHaBINBATh
Ha MOOMIBHOE YCTpOWCTBO monb30Barens. B pasmene «MoOwibHbIM Oank ComMaapHOCTB» IO  aJApecy:
https://online.solid.ru/login pa3mereHsl CChUIKM Ha MOOHJIBHBIC MPUIOKECHUS, PAa3MEIICHHBIC B Pa3pelICHHBIX
MmarasuHax mnpunoxkenuit. Ilo aapecy: https://solid.ru/~OSWTft pasmerneHo mporpaMmHOe oOOecCTICUCHHE ISt
CaMOCTOSATEJIFHOI'0 CKaUUBaHUS U yCTaHOBKU cucTeMbl «ConuaapHocTh OHTalH.

4.1.4.1. B cnydae BHeceHHMs M3MEHEHHI B IMporpaMMHoOe oOecredyeHne baHK BHOCHT COOTBETCTBYIOLIHE
U3MEHEHHsT B HWHCTPYKIHMIO N0 pPadoTe ¢ CHCTEMOW JWCTAHIMOHHOTO OOCIY)XHBaHHUS (SKCILIyaTalIOHHYIO
JOKYMEHTAIIHI0) JaHHOTO IPOTPaMMHOTO 00€CTIeYeHNS.

4.1.4.2. Tlpu oOHapyXeHUHU YSI3BUMOCTEH B MPOTpaMMHOM oOecredeHnn baHK MHHUIMAIM3HpYeT padoTy
10 yCTpaHEHHWIO YsA3BUMOCTel M pasmemaer Ha Caiite baHka ¥ B MOOMIBHBIX NMPHIOKEHHAX, PA3MEIICHHBIX B
MaraszuHax IPHIOKEHHUH, aKTyaJIbHbIE BEPCHH ITPOTPAMMHOTO 00ECIICUCHNSI.

4.1.4.3. KoHTpOJIb ETOCTHOCTH MOOWJIBHBIX NPIJIOKEHUHA OCYIIECTBISICTCS COOCTBEHHBIMH CPEICTBAMH
Mara3uHOB IPUIIOKEHUH.

4.1.4.4. Tlepexon Ha aKTyalbHbIE BEPCHH NPOTPAMMHOTO OOECIeUeHHs MPOU3BOANTCA caMuM Kimenrom
IyTeM OOHOBJICHHUS MPUII0KEHNH Ha MOOMIIBHBIX YCTPOHCTBax. baHK He HECET OTBETCTBEHHOCTH 3a MCIIOJIb30BaHHE
KnuenTtoM HeakTyalbHOH BepcMu mporpamMmHoro obecnedenns (B T.4. 3a ee pPabOTOCHOCOOHOCTh W
(YHKIIMOHAIBHOCTB).

4.1.4.5. KaueHT 00s13yeTcst peryIsipHO OOHOBIIATH NPMIOKEHHS HA MOOMIIBHBIX YCTPOMCTBAX.

4.15. bank obecnieunBaeT OJOKHPOBKY J0CTyMa (MpeKpaliaeT UCIOJIb30BaHNE C 1ETBI0 OCYIECTBICHHUS
MepeBOIOB eHEeKHBIX cpeacTB) Kiuenra B cucremax «Murtepuer-banky/ «Conunaprocts OHIAHH» HA OCHOBAHUU:

- MMCBMEHHOTO 3asiBieHus Kimenta — 3asenenus o npedocmasnenuu oocmyna u usmeHeHuu
OaHHBIX 071 padomvl 6 cucmeme OUCMAHUUOHHO20 Oankoeckozo oocayycusanus (IB0), cocTaBieHHOE IO
®opme Ne24, npenycmorpenHoit Hpunoscenuem Ned k [lpaBunam;

- yBegomiuenus: Kinuenra uepes CIIK banka;

- yBemomneHus Kimenra uepes Yar banka mo cucreme «MHTepHeT-banky/ «CommmapHOCTh
Onnaiiny;

- pemenns banka B coorBercTBuu C 1. 4.6.1, 4.6.2 Hactosmux [IpaBni.

4.1.6. bauk oOecrieyuBacT MPUOCTAHOBIICHHE MEPeChUIKM KIIMEHTY wu3BelIeHHI (IMOATBEPIKICHHIA) O
TNPUHATAH K HWCIOJHEHWIO PACHOpsHKCHHH W HWHOW 3amuinaeMoil WHQGOpMalud W OCYIIECTBIEHHUS TMEpeBoja
JIEHE)KHBIX CPEJICTB HAa OCHOBAHUM COOOIIEHHH (KOIOB), OTIIPABJIEHHBIX ¢ AGOHEHTCKOTO HOMepa (SMS-coobieHus
win Push-coo0mienns), B ciryuae eciii baHKy cTaio H3BECTHO O IPU3HAKAX, YKA3BIBAIOIINX Ha H3MEHEHHUE:

. noxydarens WH(pOpMalWH, HalpaBJICHHOH ONEpaTopoM IO IEPEBOJY MACHEKHBIX CPEICTB MU
UCTIONB3yeMOH Ipu ayTeHTHuKannu Kienra;
. otnpaBuTesiss cooOmmeHui (KoJoB) ¢ Homepa TenedoHa, ykazanHoro B JIKO, Ha OCHOBaHUM

KOTOPBIX OCYILECTBIISAETCSA NEPEBO ACHEXKHBIX CPENICTB.
K yka3zaHHBIM npU3HaKaM MOXeT ObITh OTHeceHa wuHQpopmanus o 3ameHe SIM-xaptel Kimenra,
NIpeKpalieHny 00CITy)KUBaHUS MM CMeHe HoMmepa Tenedona, ykazanHoro B JJKO.
4.1.7. bank oOecrneunBaeT BbIsBICHHE (PaTbCH(UIIMPOBAHHBIX HIEKTPOHHBIX COOOIICHUH, B TOM HYHCIIE
MMUTALUIO TPETBUMH JIMIAMHU IeWcTBUH KIMEHTOB IMpHM HMCIONB30BAaHMM OJEKTPOHHBIX CPEACTB IUIaTeXa, U
OCYIIECTBIIEHHUE OIEPAIHii, CBSI3aHHBIX C OCYIIECTBICHHEM IIEPEBOJOB JIEHEKHBIX CPEICTB, 3IOYMBIIIICHHUKOM OT
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UMEHU aBTopu3oBaHHOro KimeHra (moxmeHa aBTopu3oBaHHOro KitMeHTa) mocie BBIIOJHEHUS HPOLENYPHI
ABTOpU3aIUH.

4.1.8. baHK TUpW BBISBICHUU OIEpalMii, COOTBETCTBYIOIIMUX IPH3HAKaM OCYILIECTBJICHHS IepeBoja
JICHEeXKHBIX CcpelncTB 0Oe3 cormacus KnmeHTa, npuocTaHaBIMBaeT Ha CpOK JABa pabodumx JHS HUCHOJIHEHUE
pacnopsbxenus KireHTa 1 BBINOTHSET ClEAYIOINEe ASUCTBHS:

. npenocraBnsier KianeHTy nHGOpPMAIMIO O MPHUOCTAHOBKE PACTIOPSDKEHHSA, O PEKOMEHIAIMAX II0
CHIDKCHHIO pPHCKa MOBTOPHOTO OCYIIECTBICGHHS IIEPEBOJA JCHEXHBIX cpeacTB 0e3 cormacusi Kimenra u
HE3aMEeINTENBHO 3anpamuBaeT y Kinenra noarsepskaeHIe BO30OHOBICHHS HCTIOMHEHUS PACHIOPSKECHS;

. IpH TosrydeHnn oT KiireHTa moaTBep KACHUS 0 BO30OHOBIICHHS UCTIONHEHHS pacopsoKeHUs bank
HE3aMEAIUTENILHO BO30OHOBIISET UCTIOMTHEHUE PACTIOPSHKEHHS,
. Ipy HemoydeHnH oT KimeHTa HOoATBEpKICHUS BO300HOBIECHHUS HCIIONHEHUS PacHOPSKCHUS,

BaHk BO30OHOBIIICT HUCIOJIHCHHE PACIOPSIKCHHS M0 UCTCYCHUHU JIBYX pPabO4MX JHEH MOCIC COBEPUICHUS WM
JIEICTBHI, YKa3aHHBIX B HacToseM nyHkTe [Ipasui.
4.1.9. K npu3HaKaMm OCYIIECTBJICHUS IEPEBOIOB ACHEKHBIX CpeicTB Oe3 cornacus Kinenra oTHOCATCS:

. coBraJieHne MHQOpManuu O MojydaTesie CPeICTB ¢ MH(pOpPMAIMeHd O Toilydyaresie CpeACTB IO
IepeBoOIaM JICHEKHBIX CpeCTB Oe3 cornacus Kimenra, nosydeHHol u3 basel 1aHHBIX;
. COBITaJIcHNE MH(POPMAIMH O TapaMeTpax YCTPOHCTB, C MCHONB30BAHUEM KOTOPBIX OCYIIECTBIICH

noctyn k cucreme «MaTepHer banky/ «Commpmaprocts OHIAMH» C IETIbI0 OCYIIECTBICHUS MEPEBOAA JICHEKHBIX
cpencTB, ¢ MH(OpPMamUeH O MapaMeTpax yCTPOWCTB, C HCIOJIb30BAHUEM KOTOPBIX OBUI OCYLIECTBIICH JOCTYI K
aBTOMATH3MPOBAaHHOW CHCTEME, IPOrPaMMHOMY OOECHEUCHHIO C ILENbI0 OCYIIECTBICHHS IEPEBOJA JICHEKHBIX
cpenct 6e3 cornacust Kimenra, nomydernod u3 baser qaHHbIX;

° HECOOTBETCTBHE XapaKkTepa, U (WIN) mapaMeTpoB, U (WIH) oObeMa IMPOBOANMON omepanud (BpeMs
(mHHM) OCyYIIECTBICHUS ONEpalllu, MECTO OCYLIECTBICHMS OIepaluM, YCTPOHCTBO, C HCIIOJIB30BAaHHEM KOTOPOTO
OCYILECTBIIICTCS OTepalysa U MapaMeTphl ero UCIONb30BaHMs, CyMMa OCYIIECTBICHUS ONEpalluy, NEPUOJIUIHOCTh
(vacToTa) OCYIIECTBJICHUS ONEpaluii, MoJTydaTesb CPEACTB) onepanusM, 00bIvHO coBepiiaeMbiM Kientom banka
(ocymectBasiemoii KiineHTOM NesTenbHOCTH).

4.1.10. baHK nMMeeT MpaBO YCTaHOBHTh OTpaHMYCHUs (JIMMHUTHI) HA MaKCHUMaIbHYI0 CyMMY IepeBoja
JICHEKHBIX CPENICTB 3a OJHY OIepaIiio 1 (WIN) 3a ompeeeHHbIH nepruos BpeMeHu (7 mHeit/30 mHei/nHoM cpoK) ¢
ucrionp3oBanneM cucreM «MHTepHeT-bank»/ «ComupapHocts OHIaiH», 1O IEpeBOJaM C HCIOIb30BAHHEM
Cuctemsl 0picTphix miatexei (CBII). YkazanHble orpanndeHns oTpaxkarores B Tapugax banka.

4.1.11. KimeHT uUMeeT MpaBO IO MHCBMEHHOMY 3asBJICHHUIO, oQopmieHHOMY B Oduce 0OCITyKUBaHUS
KINCHTOB (3asnenenue na usmenenue aumuma no onepauuam 6 cucmeme JUCHMAHUUOHHO20 OAHKOBCKO20
oocnyscusanusn (JB0) o @opme Ne34, npenycmorpennoit Ipunosycenuem Ned x TlpaBuiam) OTMEHHTH WA
HM3MEHHUTbh OTPaHUYEHUs, yKa3aHHbIe B 1. 4.1.10 HacTosammx [Ipasu.

4.1.12. baHK TpH COCTaBJICHHH, YJOCTOBEPEHHHM W Nepejaue paclopsDKEHHH B IEISIX OCYHISCTBICHHUS
MepeBOIOB JICHEKHBIX CpeAcTB uepe3 cucrtembl «MHTepHeT-banky/ «ConupapHocts OHJIaHH» HCIOJB3YET
Wnentudukanuio, Ayrentudukaimo u Apropusanuio Kinenra.

KnmeHT nmocrasiieH B U3BECTHOCTb, B TIOJTHOM Mepe OCO3HAET M COTJIAIIAETCS, YTO:

. nepenaya KoH(uAEHIMANbHOW WHpOpPMAIMKM, B TOM 4HClIe HWHPOpPMAIMK, Ha KOTOPYIO
pacrpocTpaHsieTcss pexuM OaHKOBCKOW TaWHBI, Ha YyKa3zaHHbIH KimeHToM HOMmep TenedoHa, IOCPEACTBOM
TeJIe()OHHOTO 3BOHKA MJIM B BU/IE SMS-COOOIIECHHS, MOXKET ITOBJIEYh PUCK HECAHKIIMOHMPOBAHHOTO JOCTYMA K TaKOH
nH(popMannK TPETHUX JINLI;

. CaMOCTOATENIbHO HECeT BCE PHCKH, CBS3aHHBIE C TeM, 4YTO HampasieHHas bankom Kimenry
KOoH(uAeHIMaIbHas MHPOPMAIHS, B TOM 4nciie HHQOpManus, Ha KOTOPYIO PaclpOCTPAHAETCS PeXUM OaHKOBCKOM
TalHbl, MO>KET CTaTh JOCTYIIHOU TPETHUM JIMLIAM.

4.1.13. OpHOpPa30BbIil MApOJIb:

3 HCTIONB3YETCS I MOATBePKACHHS KIIMEHTOM pacrlopsuKeHHs O Pa30oBOM IEPEBOC ICHEIKHBIX
CPEICTB MPH OCYIIECTBICHUH OTACIILHBIX OTICPALIHA;

. OJIHO3HAYHO COOTBETCTBYET PACIOPSDKCHHIO (PaCIOPSKEHUSAM, IOrOBOPY), MOIATBEPIKIACMOMY
(moxTBepxkpaemeiM) KimenTtom ¢ ncrnons3oBanmneM cucteM «aTepHET-banky/ «Commnaprocts OHIaiH»;

. JICHCTBUTENICH HA IPOTSHKCHUN OTPAaHHYCHHOTO MIEPUO0/Ia BPEMEHH — B TSYEHUE 5 MUHYT;

° nosogurcs 1o Kimmenra B SMS-cooOmennu ninu Push-cooGmienuu.

4.1.14. Kuuent o6s3yercs ucnonuste Ilpasuna desonacnoit pabomut ¢ cucmemax «Hnumepuem-Bank»/
«Conudaprnocmsy Ounaiiny, npenycmorpeHusle Ilpunoscenuem Ne2 k HactosiiuM [IpaBuiiam.
4.1.15. JIBO KimeHTa ocymiecTBIsIeTCsS C MOMEHTA BBITIOJTHEHUS JIFOOOTO U3 MePCUUCIICHHBIX JCHCTBHIA:

. YCIIENIHOTO MPOXOXKACHUS MPOIEAYyPhl CAMOCTOSTEILHOW perucrpanuud B cucteme «HTEpHET-
banky/ MobunsHOM OaHKe, mpeaycMoTpeHHoi 1. 4.2 [Tpasun;
. nonayn 3aseneHus 0 OUCHMAHUUOHHOM OAHKOBCKOM oobcayycusanuu (no @Dopme No§,

npexycmorpenroit Ipunoscenuem Ned x Tlpasunam) (nanee — 3asenenue 0 OUCHMAHUUOHHOM OAHKOBCKOM
obcnyscusanuu);

. 3amodeHns JloroBopa cuera yepe3 yAaICHHYIO OHOMETPHYECKYI0 HICHTU(HUKAIMIO IIyTeM
npoxoxenus apropusaiun B ECHUA B cetn «IuTepHET Ha Web-cTpanuiie barnka www.solid.ru,
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U ToJydeHnH UM VjneHTH(UKanMOHHBIX IaHHBIX 1O MOMEHTa pacropkeHus Jloropopa cuera win
npekpamieHus JMcTaHIMOHHOTO OOCIYKMBaHMS B ClydasxX, INPeIlyCMOTpeHHbIX N. 4.6 Hacrosiumx [IpaBun
JMCTaHIIMOHHOTO OAHKOBCKOT'O O0CITY>KUBAaHUSL.

4.1.16. Jns pocryma k cucteme [IBO bank Beimaer Kimenty crnemyromue cpeactBa goctyma: Jlorus,
TEeXHUYECKUH napoiib (u3Mensiercs: KilmeHToM caMocTosTeNbHO NpH NepBOHAYanbHOM Bxoje B cuctemy J1BO), mibo
KimeHT caMoCTOSTEIhHO IONTydaeT CpeCcTBa JOCTYIIA 110 POoLeAype, onrcanHou B 11. 4.2 [Ipaswi.

4.1.17. Jlng oTkiroueHHus BO3MOXHOCTH B cucteme JIbO Knuenra:

®  MPOXOXKICHUS CAMOCTOSTENFHON peTHCTpaln/yJaJIeHHOT0 BOCCTaHOBIICHNUS focTyna B JJBO;

®  JIOCPOYHOTO 3aKpHITHsA BKIaga B cucteme JJbO;

e odopmienus kpeanuta B cucreme JJbO
Knuenty neo6xoaumo nonate B bank 3asenenus 06 ycmanognenuu camoanpemog 6 cucmeme OUCAHYUOHHOZ0
oankoeckozo obcnyycusanusn ([Ib0O) (no @opme Ne23, npenycmorpenHoit Ilpunoscenuem Ned x IlpaBumam)
OJIHUM U3 CJIEYIOUINX CIIOCOOOB:

e JmuHO B O¢uce 00CIyKUBaHUS KINEHTOB;

e uepe3 Yar banka no cucreme «Murepuer-bank»/ «ConunapHocts OHaitHy.

BoccTraHoBieHHE BO3MOMKHOCTH HPOXOXKAEGHUS CaMOCTOATEIBHOW PETrUCTpally, IJOCPOYHOTO 3aKPBITHS
BKIaa u oopmireHus kpeaura B cucreme /1bO ocymiecTBisieTcst TonbpKo B odrice banka myrem nonaun 3asenenus
00 ycmanoenenuu camo3anpemos é cucmeme OUCManyuoHno20 dankoeckozo oocayrcusanusn ([Ib0O) (no @opme
Ne23, pemycmotpenHoit Ipunoscenuem No4 x Tlpasunam).

4.1.18. JBO ocymectsisiercs bankom o Bcem Cueram, oTKpeITEIM KimeHTy Ha naty noakmtoderns 15O
U TIOCJIE 3TOM JaThl.

4.1.19. CropoHbI NPHU3HAIOT, YTO MoJy4YeHHe baHKOM JIMCTaHIIMOHHBIX PacTOpsDKCHHH, MepelaHHbIX 10
COTJIACOBAHHBIM KaHajaM JIO0CTyna OT UMeHH KilneHTa B COOTBETCTBHHM C MPOLETypOH, M3JI0KEHHON B HACTOSAIIMX
[MpaBunax IUCTAaHIMOHHOTO OAaHKOBCKOTO OOCIY)KMBaHMS, PAaBHO3HAYHO IIOJNy4eHUIO bBaHKOM MOIIHMCaHHBIX
KiMeHTOM MAEHTUYHBIX MO COAEP)KAHUIO TOKYMEHTOB Ha OyMa)KHOM HocHTele, OOPMIICHHBIX B COOTBETCTBHU C
TpeOoBaHUAMH JeiicTByIoIIero 3akoHoaarenbcTBa PO u HopmaTuBHBEIX akToB banka Poccum, cymiecTByromumu B
OTHOIICHUH TaKUX JOKYMEHTOB.

4.1.20. CropoHbl NPU3HAIOT, YTO TOANKCAaHHbIE baHkoM JlMcTaHIIMOHHBIE pPaCIOPSDKEHHMS, 3asBICHHS,
TpeOOBaHNS, YBEIOMIICHHUS, COOOLICHUS M WHBIC OTBETHl Ha NHCbMEHHBIC OOpAIIEHUs, BBIMUCKH M CIIPABKH,
IIpeJOCTaBIIsIeMble WM HampaBisgeMble KIIMEHTaM O COIMacoBaHHBIM KaHalnaM JOCTYHNa B COOTBETCTBUHU C
Hactosmumu [IpaBuiamMu, paBHO3HAYHBI aHAJOTWYHBIM IO COAEPXKAHUIO M CMBICIY JOKYMEHTaM Ha OyMa>KHOM
HocHTene, opOPMIICHHBIM B COOTBETCTBHH C TPEOOBAHUSIMH ACHCTBYIOIIEro 3akoHo1aTenbcTBa PO 1 HOpMaTHBHBIX
akToB banka Poccum, cymecTByOnMMHU B OTHOIIEHWH TAaKHX JAOKYMEHTOB, M HOANHCAHHBIX COOCTBEHHOPYYHOM
MOAIKCHIO YIIOJHOMOYEHHOT0 JIMla baHka, 3aBepeHHON 1eYaThIo.

4.1.21. baHk BpaBe UCIOIb30BaTh rpaIecKuii aHaIor COOCTBEHHOPYYHOH MOJIUCH YIIOTHOMOYEHHBIX
mun banka (B ToM 4ymciie (DaKCMMWIBHOE BOCHPOM3BEACHHE IOJNKMCH) M OTTHCKA IeYaTH INPH IOJNHCAHUU
JloroBopoB cueTa (B TOM 4mHCIe JIOTOBOpa BKJAAa), NUCTAHIIMOHHBIX PACIOPSHKEHHH, 3asBIIeHWUH, TpeOOoBaHUM,
YBEIOMJICHH, 4Yekax 00 omepanusx, COOOIIEHWH W HHBIX OTBETOB HAa MHCHMEHHbIE OOpAIIeHHs, BBITUCOK U
CIIPaBOK, NMPEIOCTABIIEMBIX UM HampaBisgeMbIx KineHTaM 1o coryiacoBaHHBIM KaHajlaM JOCTYIIAa B COOTBETCTBUH C
Hacrosmumu [IpaBunamu. @akcHUMUIBHOE BOCIPOU3BEACHUE MOANUCH YIOJIHOMOYEHHOro nuua baHka sBusercs
aHaJIOTOM ero coOCTBEeHHOPY4YHOH moanucu. IIpocTaBnenne rpaduueckoro aHajora COOCTBEHHOPYYHOH MOAITUCH
MOXET OBITh OCYIIECTBIEHO IOCPEACTBOM MEXaHHYECKOTO WM HMHOTO KOomupoBaHus. [lox OTTHCKOM meyatu
MOHUMAaeTcsl TpaMUeCKUi aHaIor OTTHUCKA NE€YaTH, BOCIPON3BEACHHBIH MOCPEICTBOM MEXaHWIECKOTO MM WHOTO
KOIIMPOBAHUS.

4.1.22. TIpOoTOKON COEAWHEHHs SIBISETCS JOCTAaTOYHBIM JJOKA3aTEIbCTBOM M MOXET HCIOJIb30BATHCS
BaHkoM B KauecTBe MOATBEP)KICHHSA, B TOM YHCIIC MIPEIBSIBIATECS CYAy B KaUeCTBE BEIIECTBEHHOTO JI0KAa3aTeIbCTBA
¢daxra mnepenaun KiueHToM J{MCTAHIMOHHOTO pACIOpSDKEHHS O MPOBEICHUHM ONEpalud B COOTBETCTBHH C
PEKBU3NUTAMH, COACPIKAIIMMUCS B IIPOTOKOJIE COeTUHEHNUs. baHk Brpase B 1r000#1 MoMeHT moTpedoBath oT Kimenra
noanucanus, a Knuenr o6s3an mo tpeboBanuio banka moanucats Komuu JIUCTAaHIIMOHHBIX PACTIOPSHKEHUH, paHee
nepeaaHHeix banky, Ha OyMa)KHOM HOCHTENE, HE3aBUCHMO OT TOTO, MCIIOJHEHBI M yKa3zaHHbIE J[MCTaHIIMOHHBIE
PpacopsKEHHUSI.

4.1.23. baHk 00s3yeTcst IPUHATH MEPHI JUIS NPEJOTBPAIICHNST HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX
min K uHpopmammu o Cuerax KimeHTa M NpoBEIEHHBIX MM OINEpanusx BO BpeMs ceaHca J{MCTaHIIMOHHOTO
6aHKOBCKOTrO 00cyXxnuBanus Kimenra.

4.1.24. bank He HeceT OTBETCTBEHHOCTH B ciydae, eciau HH(popmamms o Cuerax Kimenra n/mmm
MIPOBEICHHBIX UM OIEpalUsaX CTAHET U3BECTHOW TPETbHM JIMLAM B pe3yibTaTe MPOCIYIHIMBAaHUS WM NEpexBara
KaHAJIOB JIOCTYNa BO BPEMS HCIOJIB30BAaHUS 3THX KaHajioB KimeHToM B pexxnme [IHMCTaHIMOHHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

4.1.25. KiueHT 3apaHee npenocTaBisieT baHKy aklenT Ha CIMCaHue CpecTB C 00X CUeTOB, OTKPHITHIX
B banke, mis Bo3MemieHus YOBITKOB, NpHYMHEHHBIX banky KimeHToM wW/mim ero MOBEpEeHHBIMH JIHIIAMH B
pe3ynbpTaTe HecoOIroIeH s HacToAMMX [IpaBuil ANCTAHIMOHHOTO GAaHKOBCKOTO 00CITYKMBAHMS, a TAK)KE KOMUCCHA,
nmpuyHTaomuxcs baHky 3a ncnoiHeHue J{MCTaHIMOHHBIX pacnopspkeHui Kimenra B cootBerctBuu ¢ Tapudamu
Bbanka.
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4.1.26. Hacrosiuum Knmenrt npenocrasisier banky mnpaBo npu HpoBEIEHHM ONEpalii Ha OCHOBAaHWH
JucTaHMOHHBIX pacnopsbkeHuid KimeHrta coctaBisiTe oT MMeHu KimeHTa miaTexHble JOKyMEHTBI, HEOOXO0IUMBbIE
JUI TIPOBEAICHUS Takux omnepanuil. KnueHT cornamaercs Ha nepenady JMCTaHIIMOHHBIX paclopsKeHUH depe3 ceTh
«/HTEpHET», 0CO3HABAs!, YTO JaHHBIC KaHAJIbI CBSI3H HE SIBISAIOTCS O€30MacHBIMH, U COTJIAIIAETCSI HECTH BCE PUCKH,
CBSI3aHHBIC C BO3MOXXHBIMH HapyIICHHSMH KOH()HACHIHMAILHOCTH, BO3HHKAIOIIWE BCIICACTBHE HCIIOJIb30BAHUS
TaKUX CHCTEM.

4.1.27. KiwmeHT cornamaeTcs ¢ TeM, 9To baHk He HeceT OTBETCTBEHHOCTH 3a KaKWe-THOO aBapwu, cOou
mwm nepebonm B 0OCTy)XHBaHUH, CBS3aHHBIE C OOOpYIOBaHWEM, NPHUOCTAHOBKOW OOCIY)KHBAaHHA B CBSI3U C
oOHOBIIEHHEM cucTeM baHka Wi permaMeHTHBIMH paboTaMM, CHCTEMaMH IMOJAadd 3JICKTPOIHEPTHU W/MIIH JIMHHUN
CBSI3M WJIM CETEH, KOTOpBIE OOECTICUMBAIOTCS, MOJAIOTCS, HKCILIYaTUPYIOTCS W/WIIM OOCITYKHBAIOTCSI TPETHBUMHU
munamu. KimeHT Takke cormamaercs ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHECCHHBIE
KiueHtom B CBsI3M ¢ HMCHONB30BaHUEM JIMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY)XKHMBaHHsS (B TOM YHUCIE YOBITKH,
TIOHECEHHbIE B CBS3M C HENPABOMEPHBIMH JEUCTBHUSAMH WINM O€3AEHCTBHUSAMH TPETHUX JHMI), 32 HCKIIOYCHHUEM
yOBITKOB, BBI3BAHHBIX HEIOCPEJCTBEHHO HENPAaBOMEPHBIMH JeHCTBUSIMH wWin Oe3xedicTBusivu banka. baHk
00s13yeTcs yBenoMiaTh KiIMEHTOB 0 BOSHUKHOBEHUH TaKMX CHTYAIlMH 3a0JIarOBPeMEHHO/B MHHUMAJIBHO pa3yMHbIE
CPOKM B MOMEHT, KOTJa O HHX CTal0 HW3BECTHO JIIOOBIM M3 crnocoOoB mo BeiOopy banka. bank He Hecer
OTBETCTBEHHOCTH 32 HEJOCTaBKY WJIM HECBOEBPEMEHHYIO N0CTaBKy SMS-cooOmmennii niau Push-cooOmennid.

4.1.28. bank BnpaBe B OJHOCTOPOHHEM MOPSIKE M3MEHITh MEPEUeHb yCIyT, IpenoctasisieMsix B JIBO.
OO0 m3meHeHnn nepedns ycnyr bank yBenomisser KimeHTta omHIM MITM HECKOJIBKUMHE crioco0amu 1o BeIOopy banka,
myTeM pasmerieHus uHpopmanun: Ha Caiire banka, B cucremax «MHTepHeT-bank»/ «ComumapHocts OHNIANHY, B
Oducax obcayXnBaHMS KIMEHTOB, OTBEUAIONIUX 3a NPHEM M 00pabOTKy MIIATEKHBIX JOKyMEHTOB KIimeHTOB min
HHBIM CTIOCOO0OM.

41.29. B cnydsae wu3MeHeHHss HoMepa MoOwibHOro tenepona Kimenra, Kimenr o0s3yercs
He3aMeUINTeNbHO YBeJOMUTh baHk 00 sToM myteM yBemomieHus uepe3 CIIK Banka, a Takke He mo3qHee
cnenyromiero pabouero aHsA nojate B bank 3asenenue 06 usmenenuu/noomeepicoenuu oaunuvix Knuenma,
cocrapienHoe 1o @opme Ne3, mpenycmotpernoit Ilpunoscenuem Ned x IlpaBunam. HoBbie peKBH3HUTHI (B T.U.
BKItoYeHHbIe B CpenctBo uaeHTH(ukanuu u CpeicTBO MOATBEPXKACHUS) BCTYMAIOT B CHIY HE Mmo3aHee 7
(cempmoro) pabouero JHs CO JHs perUCTpalvy 3asBieHus B banke.

4.1.30. KimeHT 00s13yeTcs:

- B ciydae Kommpomeramnmu CpeacTBa NOATBEPKACHHS, INPH BO3HUKHOBEHMH MOAO3PEHHA B
HapymeHnn Oe3omacHocTH cucteMbl «HTepHeT-bank»/ «ComunapHocts OHIalH», BBISBICHHH IPU3HAKOB WU
(aKkToOB, a TaKKe BO3MOXKHOCTH TaKWX HAPYIICHWH, HE3aMEINTEIbHO MPEKPATHTh HCIOJIB30BAHUE CHCTEMBbI
«UnTepeT-banky/ «Comunaprocts OHnaiiH» W HampaBuTh B bank m3Bemienne mytem oOpamenus B CIIK banka
JMOOBIM BO3MOJKHBIM CHOCOOOM JUIsl OJIOKMPOBKH JIOCTYNA, C MOCIEIYIOUIMM IPEIOCTaBICHUEM ITHCEMEHHOTO
3anenenus o npedocmaeneHuu 0OCHMyna U UMEHEHUU OAHHBIX 01 padomuvl 6 cucmeme OUCHAHUUOHHOZ20
oankoeckozo oocnyycusanua ([Ib0), cocraBnenHoe mo ®@opme Ne24, nperycmorperHoi Ilpunoscenuem Ned x
IIpaBunam 11 BOocCTaHOBIEHUS JocTymna Kk cucteme J1b0O;

- HEMEIJICHHO  u3BemaTb baHk 00  KM3MeHEHMM  HOMepa  MOOWJIBHOrO  TeliedoHa,
3aperucTpUpoBaHHOTO JIst OTIOBEIICHHUS.

4.1.31. banmk o0s3yercs mpu monydeHndn yeemomieHms Kimenrta o Kommpomerammm Cpencts
TIOJTBEPXKICHNUS:

- 3a0JIOKUPOBATh AOCTYH K cuctemam J[BO;

- 3a0JIOKMPOBATH BO3MOXKHOCTH CaMOCTOSTENLHOM PEerncTpannmy;

- npennoxkuth Knuenty BoccranoButh poctyn Kk JbO, mnyrem nonaun 3asenenus o
npeoocmagnienuu 00CMyna U U3MEHEHUU OAHHBLIX 01 padomuvl 6 cucmeme OUCHAHWUOHHO20 OAHKOBCKO20
oocayncusanun (/Ib0), cocraBnennoe nmo @opme Ne24, npenycMmotpeHHoit Ilpunosycenuem Ned x llpaBunam B
Oduce 00CITy)KUBAHUS KIIUCHTOR.

4.2. TpeboBanuss k perucrpauun B cucreme «HUHTepHer-Bank» u B MoouabHom banke
(«CosmpapHocts OHnaliH»).

4.2.1. Jns peructpanuu B MobusibHOM 6anke KiHeHT qomKeH HallTH B 0(UIMAILHOM OHJIAMH MarasuHe
MOOMJIBHBIX NPUIIOKEHUI HA MOOMIIBHOM YCTpOMCTBE M 3arpy3uTh nprioxenue «ConmnapHocts Onnaitny. lanee
CJIeI0BATh MOJICKa3KaM B IPHUII0KEHHH T10 MOJTYYEHHIO JocTyna B MoOMIbHBII OaHK.

B ciyuae oTcyTCTBHS IPUIIOKEHHS B OQUIIMANbHOM MarasuHe, KIIMeHT MOXKeT UCTI0JIb30BaTh MHCTPYKIHIO
1o ycranoBke s ycrpoiicts 10S, pasmenienHyto Ha caiite banka.

4.2.2. Jnsa perucrpanuu B «VHTepHeT-banke» KiMeHT noikeH mepeifTu 1mo cchuike, pa3MeIeHHON Ha
Caiite banka.

4.2.3. Perucrpauusi B ModmibHOM OaHKe:

4.2.3.1. Tlocie 3amycka NpuiIoKeHUsT baHka Ha dKpaHe MOOMIIBHOTO YCTPOWCTBA OTOOPA3WTCS CTPaHHIIA
BXOJIA.

4.2.3.2. Kiuenr BBomur Homep Kaprtel mnu Homep Cuera, JaHHBIE JAOKYMEHTA, YIOCTOBEPSIOIIETO
JIMIHOCTh, O3HAKOMIISIETCS C JAeicTBytomed pemakmnuei [Ipasun (B T.4. [IpaBun AMCTaHIIMOHHOTO OaHKOBCKOTO
00CITy)KNBaHUS).

Howmep KapTsl MO’KHO BBECTH OJJHUM U3 CIIETYIOIINX CIIOCOOO0B:
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. C MCIOJIb30BaHUEM LIM(PPOBOI KIIaBHATYPhl MOOMIBHOTO YCTPOHCTBA,;

. C MCIOJIb30BaHUEM KaMepbl B MoOmisHOM OaHKe, Julsi CKaHUpOBaHUs HoMepa KapTsil.

4.2.3.3. Tlocne nomyuenus: nanHpix bank Hampasisier B SMS-cooOmennn Ha HoMep TenedoHa Kimenra
Ko moaTBepkAeHus. KimeHT Ha skpane MOOWIIBHOTO YCTPOMCTBA BBOJUT KOJ| ITOITBEPKACHHS.

4.2.3.4. Tlocne BBoja Kimentom koma monrBepkaeHus u3 SMS-cooOmieHuss Ha AOGOHEHTCKHH HOMEp
MobmbpHOTO Tenedona Knuenrta nocrynut Jlornn n [Taposs, mocie 4ero perucTpanus 3aBepaeTcs.

4.2.3.5. Ilpu mepBuynoM Bxoje KimeHnty HeoOxoammo OymeT u3MeHHTH [lapoib, KOTOpHI OH
TIOATBEPKIAET MOCPENCTBOM Kojia 3 SMS-coobmenus/Push-coobmmenust ot banka.

4.2.3.6. Kiument He nomwkeH coobmarte [lapoms TperbuMm jnmmam, B ToM umcie paboTHnkam baHka mo
TenedOHy, SIMEKTPOHHON MouTe WK MHBIM criocoboM. Mcmonp3oBanue Ilapons momyckaeTcst TONBKO TpH paboTte
yepe3 ceTb «HTepHET» 0e3 yuacTus paboTHUKOB baHKa.

4.2.3.7. baHk He HeceT OTBETCTBEHHOCTh 3a PHCKH, BO3HHMKAIOIIME B ciydae mnepepaun Kimentom
ucnons3zyeMoit SIM-kapTel W/MiaM MOOMIBHOTO YCTPOWCTBA, Ha KOTOpOE OBbLI ycTaHOBIEH MoOOWIBbHBINA OaHK,
TPETHHM JIMIIaM, a TAaK)XKE B CIIy4ae OCTaBJICHUSI MOOMIIBHOTO yCTPOWCTBA O6€3 MprCcMOTpa.

4.2.3.8. Tlocne mpOXOXIEHUS MPOLEAYPhl CaMOCTOSTENbHOW perucrpanun KIHeHTy aBTOMaTHYecKH
MOJIKJTIOYAETC MH()OPMHUPOBAHUE € HUCMONB30BaHHeM SMS-coobmenus/Push-coobienus, OTIpaBIseMBbIX Ha
Hosepennoe ycrpoiictBo Kimenra. KieHT MOXeT OTKIIOUMTH HampasieHue Push-cooGienne B cHcTeMme
«Comupmaprocts Owmnait». Push-coobmenus uMmeror mpuopurer Hax SMS- cooOmeHwWid mpu HampaBIICHUH
yBenomieHuil Knuenry.

4.2.4. Perucrpanus B «UnTepHeT-Banke»:

4.2.4.1. Peructparmust B «UHTepHer-banke» ocymectBiusercs Ha Calite banka B cOOTBEeTCTBHH C
npouenypoit «Murepuer-bankay.

4.2.4.2. B uensx peructpaunu Kmuent BBoaut Homep Kaptel mnm Homep Cuera, JnaHHBIE HOKYMEHTa,
yIIOCTOBEPSIONIET0 INYHOCTb, 03HaKomugeTcs ¢ [IpaBunamu.

4.2.4.3. Tlocne nonyuenus: nanHpix bank Hampasisier B SMS-cooOuieHnn Ha HoMep TenedoHa Kimenra
KoJ moaTBepkAeHus. KilneHT BBOAMT KO MOATBEPIKICHHUSI.

4.2.4.4. Tlocne BBOoma KimeHTOM Koja MOATBEpXkKICHHUS Ha dKpaHe Oymer BoiBeaeH Jlorun, a Ilapois
noctynut B SMS-coobmiennn Ha AOOHEHTCKUIT HoMep MoOmIbHOTO TeiedoHa KiueHTa, mocie 4ero perucrpanus
3aBepIIacTcs.

4.2.4.5. Tlapoms, co3maHHbl KimueHToM, HOmKeH OBITH M3MEHEH MM 10 TpeOoBaHWIO banka, koTopoe
MOeT OBITh nepenano Kimenry ¢ ucnons3zoBanneM «/HTepHeT-baHk»/ MoOGHIBHOTO 0aHKa WIIM HHBIM CIIOCOOOM,
OTIpeJeIsIEMBIM IO yCMOTpeHHIo baHka.

4.24.6. B ciyuae mocieoBaTeNbHOIO TPEXKPATHOTO BBOJAA HEBEPHBIX JAHHBIX Ha BXOA JHOO
OnHOpazoBoro maposist Ha onepanuto (pu uctoss3oBannn OHOpa3oBoro napoist) noctyn Kiuenra B «MHTepHeT-
bank»/ MoGunbHbIi GaHk Oa0kupyetcs. Jiis Bo3oOHOBIEHHsT 00Cy)KuBaHust KineHTy HE0OX0IUMO 0OpaTUTECS B
Oduc obcmyxuBanust kiaueHToB Jbo 1o tenedony B CIIK Banka, nm160 mpodTH mpouenypy caMoCTOSITENbHON
peructpanuu B cucteme JIbO banka B cooTBeTcTBUM ¢ 11.4.2 HacTosuux [IpaBui.

4.2.47. Kinuent o0s3aH coOmromath TpeOoBaHusi baHka mo 3amure WHPOPMAIUHU, H3JI0KCHHBIC B
Hacrosmux IlpaBuinax u Ilpunoxenusix Nel, Ne2, Ne3, NoS k IlpaBumam. Knument o0s3an xpanuth Cpenctsa
UACHTH(HUKALINY B CEKPETEe, COOMI0NaTh NX KOH(GHICHIIMAILHOCTh M HE BIIPaBE X COOOIIATh TPETHHUM JIUIIAM, B TOM
yucie paboTHnkam banka mo TenedoHy, 3IEKTPOHHOW MouTe WIM HHBIM criocoboM. Vcmomb3oBanue Cpencts
nAeHTH(UKAINKN JOIyCKaeTcsl TONbKO camuM KimentoM mpu pabore uepe3 cetb «lHTepHeT» 0€3 ydacTus
paborHukoB banka.

4.2.4.8. Nocryn Kiuenra B «WuTepuer-bank»/ MoOunbHbIi 0aHk B ciydae ytpatsl/Kommpomeranuu
JaHHBIX KapTel MOKeT OBITh BOCCTAHOBIICH IyTeM oOpamieHus B Oduc o0cayXKuBaHNs KINEHTOB.

4.2.4.9. Boccranopnenue nocryna k JIBO B ciiydae ero OJIOKMPOBKM 0 WHHMLMATHBE baHka MOXkeT
MIPOU3BOIUTECA TpU JIM4HOM TmocemeHnd Kmmentom Oduca o6coykuBaHHSA KIMEHTOB IPU TNPEIbSBICHUI
JIOKYMEHTa, YJIOCTOBEPSIOIIero TuaHocTh, min depe3 CIIK banka.

4.2.4.10. Cwmena Homepa MoOmabHOrO Tenedona Kirenra ocyuecTBisieTcs myteM obdpamienus Kimenra B
Oduc obcayxuBaHNS KIMEHTOB Ha OCHOBAaHWM €r0 MUCBMEHHOTO 3asAeieHus 00 usMeHeHuu/noomeepiicoenuu
oannvix Knuenma, cocrapnentoro no @opme Ne3, npenycmotpennoit Ipunoscenuem Ned x [pasunam.

4.3. Omnepanun, ocymecTBjsieMble B pe:xkuMe JJUCTAaHIIMOHHOr0 0aHKOBCKOI0 00CIyKHUBAHUS

43.1. B pexume /[McTaHIIMOHHOTO OaHKOBCKOTO OOCITY>KMBAHUsI MOTYT OBITh BBIIIOJIHEHBI CIIEAYIOIIHE
oTIeparyu:

. 3aKJII0OYEeHUE/ PacTOpKEHUE J0r0BOpa BKJIA/IA, IPEAYCMOTPEHHOTO ISl OTKpBITHA B cucteme [1BO;
. nogava B bank 3asBiennit mo popmam, npeaycmorpeHHsM Hpunoscenuem Ned x [IpaBuam;

. otkpeiTHe Tekymero/HakonureapHOTO cUeTa;

. 3akpeiTne  Texymero/HakonurensHoro cdera ¢ odopmieHueM 3asnenenus Ha 3aKpvimue

Texywezo cuema uepe3 cucmemy /IBO, coctasiernoro mo @opme Ne51, npenycmorpennoit Ipunoscenuem Ned x
IIpaBunam;

. nepeyrcienne aeHexHbx cpenacts co Cuera Kimenra (B T.4. co Cuera mo Brimagy u WMHBIX
CueToB, €CiIM BO3MOXKHOCTH IIEPEUMCIICHHUS JIEHEKHBIX CpeAcTB ¢ 3TUX CUeTOB MpeayCMOTpeHa YCIOBUSMHU
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3aknmoueHHbIX JloroBopoB cuera w/unu Tapudamu Banka) na mpyrue Cuera Kimenra, oTkpeiThie B Banke (B T.4.
nonoiaenne CKC, CueroB no Bkiany), a Taxke Cuera apyrux KimentoB B baHke (B T.4. pacueTHble cyera
IOPUANYECKHX JIUIT);

. Oe3HaINuHas KOHBEPCHUS IEHEKHBIX CPEJICTB;

. IIPOBE/ICHUE IJIaTeXel, MPaBUIBHOCTh PEKBU3UTOB KOTOPHIX KOHTpOIMpYyeT baHk (cTaHmapTHBIN
wiaTex). B pamkax 3akmroueHHBIX BaHKOM JOroBOpOB BO3MOXHA OIUIaTa YCIYT ONEPATOPOB COTOBOW CBSI3H,
CIyTHUKOBOTO TEJIEBUJICHHUS W TOPOJCKOH Tene(OHHOH CETH; a TakkKe OIUlaTa KOMMYHAIbHBIX YCIYT, YCIYT
WHTepHeT-ipoBaliiepoB U IpYTUX yCIYT;

° oIUTaTa KOMHCCHIA;
omara mrpagos TUB/;

IUIATEXXH B HAJIOTOBBIE OPTaHbl U OI0JKETHBIE CTPYKTYpHI Poccuiickoit ®enepannm;
OCYILIECTBJICHHE MIEPEBOIOB JIEHEKHBIX CPEJCTB ¢ Hcnosb3oBanueM CBII;

NPOBEJICHUE TUIATEXEH 10 PEeKBU3UTaM (CBOOOIHBIX TUIATEXKEN);

BBINYCK BupTyansHoit kapThl (PYHKIHOHAT AOCTYIIEH TONBKO B MOOUIBHOM OaHKe);
cmena/ycraHoBka [1MMH-kona BuptyanbHoii kapThl (PYHKIMOHAN AOCTYIIEH TOJIbKO B MOOHIBHOM

GaHke);

. TP HAJIMYUN TEXHUYECKOW BO3MOXKHOCTH y baHka — cMeHa/ycranoBka [TMMH-kona ko Bcem mim
nekotopbiM Kapram Jlepxatens Kapter (DyHKIMOHAT JOCTYIIEH TOIbKO B MOOHIBHOM OaHKe).

4.3.1.1. Ycaosusa noakiaroyenus/orkiaodenus Kinuenra k/or CBIIL:

43.1.1.1. Knuent cornamaercs, 4To, mojaBas 3aseieHue 0 OUCHAHUUOHHOM OAHKOBCKOM
oodcayacusanuu, oH naer cBoe cornacue Ha nonkimoyeHue Kk CBII uepes JIBO ko BceM cLeHapusiM, JOCTYIHBIM B
baHke Ha MOMEHT T10/1a4M YKa3aHHOTO 3asIBJICHUS U TIpeioskeHHbIM Kinenty B Oynyiiem;

43.1.1.2. Knuent cornmamaercs ¢ TeM, 4YTO MpekpamieHue JIucTaHIMOHHOTO OGaHKOBCKOTO
obOcnyxuBanus o3Hauaetr orkiatoueHue Kmuenra ot CBIL. Jlo MmoMenTa TexHuueckoro otkiroueHus ot CBIT npu
OTKJIFOYeHUHU J[MCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)XMBaHUsi KIIMEHT HeceT OTBETCTBEHHOCTH 32 OCYLIECTBIICHHE
JMIOOBIX JAeWcTBUil/onepanuii, ocymectBieHHbIX B CBII ¢ wucmonb3oBanumeMm neiictByromiero Muentudukaropa
nostydarens cpeacts B CBIT;

43.1.1.3. Kmument wmeer mpaBo otkmountbess oT CBII myrem mpemocraBmeHuss B baHk
MMUCBMEHHOTO 3as6nenun na omkaroyenue ynkuyuu Cucmemut ovicmpuix naamexnceii (CBII), opopMICHHOTO 110
®opme Ned45, npenycmotpennoit Ilpunoscenuem Ned x IlpaBumam, KOTOpoe MOXKET OBITh IIOJaHO OIHHM W3
CIEYIOINX CII0COOO0B:

- mmaHO B Odrice 00CITy>)KUBaHHSI KITHCHTOB;

- yepes YUaT banka no cucreme «aTepHeT-banky/ «ComunapHocts OHIaWHY.

3agBneHue ucnonHgercs bankoM He mo3aHee 3 (TpeThero) pabodero JHS CO AHSA PETHCTPALNH 3asSBICHUS B
banke. KineHT HeceT OTBETCTBEHHOCTh 3a OCYIIECTBJICHHE JIIOOBIX NEWCTBHI/ oOlepalyi, OCyLIECTBICHHBIX C
ucnonbs3oBanueM ceppuca CBII 1o momenTa otkmoueHus bankom ot CBIT.

43.1.14. Knuent HeceT OTBeTCTBeHHOCTh 3a Bce Cuera, mpuBs3aHHbie K HMaeHTuhUKaTOpY
nosy4arens cpeacTs Kinenra;
4.3.1.1.5. [omawa Knmentom B bavk 3asenenus 06 usmenenuu/noomeepicoenuu OaHHBIX

Knuenma no ®opme Ne3, npemycmotpeHHoit Ilpunoscenuem No4 x IlpaBumam, cocraBimeHHoro B Oduce
00cTy)KMBaHUS KIMEHTOB B YaCTH 3aIIOJIHESHIS TYHKTa U3MEHUTh «HoMmep MoOMIEHOTO Terre)oHay BIeUeT 3a co00it
mMeHenne Vnentudukaropa momydarens cpenctB B CBII. KimmeHT HeceT OTBETCTBEHHOCTH 3a OCYIIECTBIICHHUE
MOOBIX AeWicTBUil/onepanwmii, ocymectBieHHBIX B CBIl ¢ wcmonmp3oBanmeMm neiictByromero WaeHTHduKaTopa
moryvartens cpeacts B CBII 1o MOMEHTa TeXHIYECKOTO UCTIONHEHHS 3asBIICHHS, YKa3aHHOTO B HACTOSIIIEM ITyHKTE;

4.3.1.1.6. Kiuent cornarimaercst ¢ TeM, uto Tenedonsl, ykaszaHubie Kimentom as JIBO, coBnaaarot
¢ Nnertudukatopom momyyaTesns CpeACTB, ¢ ydeToM nojoxeHnit Hactoammx IIpasun [BO, B nHOM cimyuae, bank
uMeeT IpaBo 3abiokupoBath MaeHntudukarop monyyarens cpeinctB KimeHTa 10 MOMEHTa €ro NpUBEICHHS B
cooTBeTcTBUE C HOMepoM Tenedona st JBO.

43.1.1.7. bank mmeeT mpaBo 3abnokupoBath MneHTudukarop mosmydarens cpencts Kimenrta Ha
ocHoBannu uHGpopmaruu, noydennoit n3 OIIKI] CbhIT/banka Poccun, mpu 3ToM baHk He HeceT OTBETCTBEHHOCTH
3a HEHCIIOJHEHHBIE MO ATOH MpuuYnHe JIUCTAaHIIMOHHBIE PACHIOPSIKEHMS.

4.3.1.1.8. bank npenocraBnser npaBo Knuenty ycranoButh B CBII bank B xauectBe «banka mo
yMoJsdaHuio» (0aHK, PEeKBU3UTHI KOTOpPOro OyayT mpeuaraTbesi ApyruM moib3oBaternsiM CBII B mpuoputeTHOM
MOpsAKE NPH COBEPIICHUU MMM NEPEeBOJa ACHEXKHBIX CpeAcTB B moib3dy Knmenrta ucnoms3ys CBII), mis storo
Knunentry neoOxomumo B MeHio JIBO BbIOpaTh COOTBETCTBYIOIIMH IYHKT W IIOJTBEPAWTH CBOE pEIICHUE B
ycraHoBieHHOM B /IO mopsike.

4.3.1.1.9. Knuent nmeer npaso ugepes JIbO B pamkax CBII — Cienapus Me2Me Pull — nate banky
pa3oBoe W/WIIM TOCTOSHHOE PacIOpsDKEHHE aBTOMATHYECKH (OPMHPOBATH JIMCTAHIIMOHHOE PAaCIOpPSIKEHHE II0
PEeKBU3NTAM, YKa3aHHBIM B CIICIIHAJIFHOM D3JIEKTPOHHOM COOOIIEHHH, M 0e3 IMONydeHHs ITOBTOPHOTO COTJIACHS
KimenTa HCIomHATh €ro IpH MONTYyYeHUH CHEeIMaIbHOTO 3JIEKTPOHHOTO COOOIIeHNs OT BRIOpaHHOTO(-b1X) KitmenToM
yuactHuka(-oB) CBII. KnueHT moarBepkaaeT cBoe pelieHre O Mojave paclopsbkeHus B yeTaHoBIeHHOM B JIBO
MOpSAKE.
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4.3.1.1.10. Knuenr umeer npaBo uepe3 [IBO B pamkax CBIl — Cuenapus Me2Me Pull —
(opMHpOBaTh paclopsDKEHHE (CHEennalbHOE JJIEKTPOHHOE coobuieHne) B OaHk-yyacTHUK CBII mns 3aumcienus
JICHEXXHBIX cpecTB Ha CUeT NpH HaJM4YHuHU coriacus ot Oanka-yyactHuka CBII;

4.3.1.1.11. Knuent umeet mpaso uepe3 MeH:o JIBO ycTaHOBUTH KOHKpETHBIN CUeT JUIsl 3a4UCICHUS
nocTynuBIMX ¢ ucnonb3oBanueM CBIT nenexHbix cpencts. B ciydae, ecnmu KinueHT He ompenenun yka3aHHBIA B
MIEPBOM TIPEIIOKEHUH HacTosmero myHkra Cuer, baHk uMeeT mpaBo 3a4MCISTh MOCTYIUBIINE C MCIOIb30BAaHUEM
CBII nenexHsle cpencTBa Ha 10001 OoTKpHITEIH KimenToMm B pyonsix Poccmiickoit @enepammu Tekymuit caer/CKC
Knuenta B banke, Ha KOTOpPOM OTCYTCTBYIOT OTPAHHUYECHHS IO COBEPUICHUIO TaKMX OMNEpaLUi OO OTKa3aTh B
COBEPIIICHUH OTIePALIAH/ Uil

43.1.1.12. Kiment o0s3yercs He ucmons30BaTh cBoi Mpentudukarop nomxydarens cpexcts B CBIT
uts noxyaenus ceegernit o Kimmenrax CBII u3 ¢opMupyronmxcs: pacopsHKeHHH O TIepeBOJIe IEHEKHBIX CPEICTB
(manee — nepebop naenrngukaropos Knnenros CBIT).

4.3.1.1.13. [Tpu BBIBICHMH (aKTOB mepedopa MACHTH(UKATOPOB Imosydatens cpeacts KiueHToB
CBbI1, bank umeer npaBo 3anpocuts KimeHTa 0 nmpuumHax HapylIeHHs yCIOBHH NpenocTaBieHus baHkoM yciyru
noaxmouenus Knuenra k CBII, a Taxke 3abnokupoBats Mnentudukarop nonyuarens cpeacts Kinuenra 8 CBIL

4.3.1.1.14. Bank mMeer mpaBo NpeKpaTHTh/ MPHOCTAHOBUTH Hcroib3oBaHue Kimentom CBIT wnm
MIOJHOCTBIO/ YaCTHYHO OTKIIIOUNTH ero oT CBII B 0HOM U3 cieayIomux ciiy4aes:

— B COOTBETCTBUH C 1I. 4.6.1, 4.6.2 HacTtosmux IlpaBu;

- B ciryyae Hanmmuusa y banka mH(bOpManuy, 4To HMICHTU(GHUKATOP MOIydaTels CPEACTB OKa3aycs B
PpacIopssKeHUH TPEThEro JINIa,

— Ha ocHoBaHmm 3asBineHuid KimeHra, cocraBmeHHBIXx 1m0 Dopmam Ne27, Ne50, No51,
npenycMotpeHHbIM [punoxxenuem Ne4 k IlpaBunam.

4.3.1.2. YcnoBusi ocyuecrBieHusi bankoM mnepeBoga aeHeKHBIX cpeacTtB co Cuera Ha cuer
(pu3nvecKoro JiMma, OTPLITHII B CTOPOHHEM OaHKe, ¢ ncnoab3oBanuem CBII:

43.1.2.1. NepeBOA ACHEKHBIX CPENICTB OCyLIeCTBIsieTcs B pyoisax Poccuiickoii dexnepanyn;

4.3.1.2.2. NIEPEeBO/I JIEHEXKHBIX cpelacTB Mexay Cuerom KimeHTa — IulaTeNnbIMKa, OTKPHITHIM B
pyonsax Poccuiickoit ®ezmepanuu, W CYSTOM, OTKPHITHIM B CTOPOHHEM OaHKe W HAa3HAYCHHBIM JUIS IICJICH
ucnonb3oBanus CBII nmosxydaTeneM AEHEKHBIX CPEACTB JUIS 3aYMCICHHS NEHEXKHBIX CPEICTB MO YMOJIYAHHIO MPU
ykazaHuu VneHTrndukaropa moiaydaTesst CpeAcTs;

4.3.1.2.3. pa3Mep KOMHCCHOHHOTO BO3HarpakaeHWs baHka 3a TepeBON ICHEXHBIX CPEICTB,
ucnions3yst CBII, a Taxke TMMUTHI ¥ MHBIE KOJMYECTBCHHBIE OTPaHWYEHHS (B T.4. IO CYMMaM I€peBO1a/TIEPEBOJIOB)
ycraHaBiuBatotcs Tapudamu banka;

43.1.24. BO3BpaT MNEPEBO/A JICHEXKHBIX CPEACTB IIOCIE €ro 3adiCcieHUs Ha cueT (hPU3NUECKOTo
JIMIA-TIONyYaTelsl JIEHEeXHBIX CPEJCTB 10 WHHUIHMATHBE (PU3NYECKOTro JHWIA-TUIATEIbIINKA IepeBOAa JEHEKHBIX
CPEZCTB HE JIOIYCKAeTCs;

4.3.1.25. npu ykazanuu Kimmentom Unentuduxaropa momyuaTtens CpeAcTB A IeJied COCTaBICHUS
JIMCTaHIIMOHHOTO PacHOPsHKEHHS MCIONB3YIOTCS HaHHbIe, npenoctaBieHHsle CBII mo ¢dakty ux nepemaun B CBII
OankoMm-mionydatesieM — ydactHukoMm CBII. Hannume/oTcyTcTBHE coriiacusi mojiydarelisi ICHEKHBIX CPEICTB Ha
3a4yHCIIeHHE JCHEXKHBIX CPEACTB HAa €ro cuYeT ¢ HCIoNb30BaHHeM MueHTudukaropa mnonydarens CpeicTB
yCTaHaBIMBaeTCs OaHKOM-TIOJIydYaTelneM, NMpPU HE IOATBEP)KACHHM OaHKOM-TIOIydYaTeJeM HaIW4usl YKa3aHHOTO
coryacusi, a TaKke B Cilydyae HINYUS HMHBIX OTPaHWYEHHMH, YCTAHOBJIEHHBIX OaHKOM-TIOJydaTeleM IO CUeTy
noy4atenst neHexHslx cpeacts CBII undopmupyer bank 00 oTcyTcTBHM BO3MOXKHOCTH NPOBEJCHUS ONEPALIUH,
bank oTkaspiBaer Knuenty B nmpueme JJMCTaHIMOHHOTO paclopsDKEHUS;

4.3.1.2.6. mo ¢akry momydeHus bankom cBemenuit or CBIl bank mpemocraBmser Kimenry-
IUIATEJBIINKY CBEICHUS Ui NPOBEPKH (BKJIIOYAs, HO HE OrPaHMUYMBAsACH): HAaMMEHOBaHWE OaHKA-NOIydaTes,
(damunus, UMs, OT4eCTBO (MPH HAJMYMHU) IOJy4aTelsl JEHEKHBIX CPEICTB (CBEACHHS MOTYT IPEIOCTaBISTHCS B
MacKHpPOBaHHOM BHIIE);

4.3.1.2.7. Krnuent, coBepmas omepamnuio, 1aeT corjiacue Ha o0paboTKy MEepCOHANBHBIX JaHHBIX B
MOpsAKE, TIPETyCMOTPEHHOM 3aKoHOAaTeIbcTBOM P, Brurtodast mepenady nepcoHanbHeIX JaHHEIX AO «HCIIK», a
TaKXke JaeT coriacue Ha nepemady csenerHuid o HeM AO «HCIIK», ygactaukam CBII, knmnentam ygactHukoB CBIT
(mmaTenpIIuKy);

4.3.1.2.8. B clydae YycmemHod mnpoBepku KimeHrom mnpenocraBieHHbIX cBeaeHull, Kiuenr
NoJNMChBaeT JIMCTAaHIMOHHOE PpACIOPSDKEHHE KIIOYOM TIPOCTOM  3JIEKTPOHHOM IOANMKMCH IPOTPaMMHBIMHU
cpeactBaMu cucteMbl «MuTepHer-banky/ «CommpapHocts OHnaiiH», a B cilydae MPUMEHEHHsI CO CTOpoHbI baHka
TpeOOBaHUS JJONOJHUTENBFHOTO MOATBEPKACHHS ONEpaluH - TOATBEpXKAaeT /JIMCTaHIMOHHOE paclOpsDKEHHE C
ucronbp3oBaHreM CpesicTBa MOATBEPKICHNUS, MOCIIE Yero B aBTOMaTHYECKOM PEKUME HPOrPaMMHBIMH CPEACTBAMHU
BBIIOJIHAETCS TNepenada JlucraHuuoHHoro pacnopsbkenuss B bank. Ilpoepka bankom /IucTaHIMOHHOTO
pacIOpsDKeHUs], €ro perkucTpalys U MPHEeM K HCHOJHEHHIO OCYHISCTBISICTCSl B MOPSIJIKE, YCTaHOBJIEHHOM M. 4.5
[pasun ABO.

4.3.1.3. YcaoBusi ocymecTBJeHHsI BaHKoOM mnepeBoaa [eHeXKHbIX cpeacTB co Cuera Ha cuer
IOPUIMYECKOr0 JHIAa M WHAMBHAYAJILHOIO TpeINPUHUMATEsl, OTKPBIThbIii B CTOpOHHEM 0aHKe, C
ucnoun3zosannem CBII:

4.3.1.3.1. TIepeBO AEHEKHBIX CPEJICTB OCyIecTBIsieTcs B pyoisax Poccuiickoit deneparyn;
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4.3.1.3.2. NEpeBO  JEHEXHBIX  CPEACTB  IOPUAMUECKOMY JIMIy U  UHAMBUAYAIBHOMY
MIPEANIPUHUMATENIO0 OCYLIECTBIISIETCS C IOMOIIIBI0 MOOMIIBHOTO yeTpoiictBa Kienra no QR-kony;

4.3.1.3.3. orepanuu HHUIMHUPYOTCs KineHToM mpu BRIOOpE B MEHIO crocoba oruiathl uyepe3 QR-
kon (myHkT MeHio «Oruata mo QR-komy») nmmbo myrtem mnepexoga KimeHTa 1o crenualbHOM  CCBUIKE
cpopmuposannoit TCII B coorBerctBuu ¢ TpeboBanusamu CbhI1 u nonyuennoit Knuentom ot TCII u coBeparorcst
myreM HampasineHnss Knmentom B baHk cooTBeTcTByrOmEro JIMCTaHIMOHHOTO PpacIOPSDKCHHMS, ITapaMeTphbl
KOTOpPOTO YacTHYHO 3aMONHSIOTCS C HCIIOIb30BaHMEM HH(OpMAIny, MOJYIEHHOH B PE3yNbTaTe CUUTHIBAHUS C
MTOMOIIIEI0 MOOMITBHOTO ycTpoiicTBa Kimmentom QR-koma/o0paboTKK CCBUIKH, YKa3aHHOW B HACTOSAIIEM ITyHKTE, C
ykazaaueM Kmmenrom B JlMCTaHIIMOHHOM pacriopspkeHnH Cdera, ¢ KOTOpOro OyAyT CITMCAHBI ICHEXKHBIE CPEICTBA
3a TIepeBoI, IIpu He00XoAMMOCTH KIIMeHT BBOJUT BPYyUHYIO CyMMY OIUIATHI.

4.3.1.34. pa3Mep KOMHCCHOHHOTO BO3HarpakaeHus baHka 3a TepeBOX ICHEXHBIX CPEICTB,
ucnons3yst CBII, a Taxke TUMUTHI M UHBIE KOJIMUECTBEHHBIE OTPAaHUYEHHs (B T.4. IO CyMMaM I1€peBO/ia/IepeBOIOB)
ycranaBiuBatorcsi Tapudamu banka, a Tawke AeHCTBYOIMM 3aKOHOAATeNbCTBOM P®d, B. T.4. HOpMaTUBHBIMHU
aktamu banka Poccum, Cramgapramu OIIKI CBIl u akTamu WHBIX OpPraHOB, PETYIUPYIOIIUX BO3MOKHOCTH
ocyuiecTBieHus nepesoos uepe3 ChII;

4.3.1.35. no ¢axry mnomydyenus bankom cBenenumit or CBII, bank mnpenocraBnser Kiumenry-
IUIATEJBIIMKY CBEJCHUs Ul IPOBEPKM (BKIIIOYAs, HO HE OrPaHUYMBASACH): HAaMMEHOBaHWE OaHKa-MoOJIydaTels,
HaNMEHOBAaHUE IOPUANYECKOTO JIMIA/HHANBUAYAIBHOTO TPEANPHHUMATENS — IOJNydaTens JCHEXHBIX CPEICTB,
HOMEp cYeTa ¢ KOTOPOTO NMPOHM3BOAWTCS IIATEK (CBEACHUS MOTYT IIPEAOCTaBISATHCS B MACKUPOBAHHOM BHIE),
Ha3HaueHHE IUTaTeXa/nHast HHGOPMAIHS O TUIaTexe (TP HAIMIHN), CyMMY TIepeBO/1a/0IIaThl (X HAJINIHN);

4.3.1.3.6. Kiment, coBepmmasi omepanuro, TaeT cOoryiache Ha 00pabOTKy MepCOHANBHBIX JaHHBIX B
MOpSIIKE, IPEAYCMOTPEHHOM 3aKOHOAaTeNbCTBOM P®, BKitoyas nepenauy nepconaibHbix gJaHHbIX AO «HCIIK», a
TaKXke JaeT coriacue Ha nepemauy csefeHuid o HeM AO «HCIIK», ygactaukam CBII, xnuentam ygactHukoB CBIT
(nmaTenbIuKy);

4.3.1.3.7. B cIy4ae YycHemHoil mnpoBepku KimeHTOM IpenocTaBieHHBIX cBefeHui KiumeHt
MOANUCHIBAET JIMCTAaHIMOHHOIO pacHoOpsHKEHUS KIIOUYOM MPOCTOM AJIEKTPOHHOM MOANMCH IOCPENCTBOM
NPOrpaMMHBIX cpencTB cucteMbl «HTepHer-bank»/ «ComunmapHocts OHnaiiH», a B cilyyae IPUMEHEHUs CO
cToponbl banka TpeGOBaHMs JOMOJHUTEIHLHOTO TOATBEPIKACHHS - MOATBEPkKAAeT JIMCTaHIIMOHHOE PACTIOPSHKEHHE C
ucronp3oBaHreM CpelcTBa NOATBEPKICHHUS, MOCIIE YET0 B aBTOMAaTHIECKOM PEKUME ITPOTPAMMHBIMHU CPEACTBAMHU
BBINIONHACTCA TIepenada JlucraHmmoHHOTO pacropspkeHuss B bank. IlpoBepka bankom JlucTaHIMOHHOTO
pAacIOpsDKeHUs], €r0 PEerHcTpanus W IPHEM K HCIIOJHEHUIO OCYIIECTBIIAETCA B INOPS/IKE, YCTAaHOBJICHHOM II. 4.5.
[pasun ABO.

4.3.1.3.8. KiueHT MoOXeT WHHIHHpPOBATH BO3Bpar omepanud. I ocymiecTBICHHS BO3Bpara
Knuent-narensmumk obpamaercs B TCII s Bo3Bpata ToBapa/ ycimyrd. [leHe)XHBIE CPEACTBa BO3BPAIAIOTCS
Knuenry-ruiatenpumiy B 1000H yka3aHHblii uM OaHk. OOmasi cymma Bo3Bpara ot TCII He MoOXeT mpeBbIIaTh
cymmy ucxoanoi omepanuu CBII. KoHTpons cymMMbl BO3Bpara ocylnecTBisieTcsi Ha cTtopoHe banka Knuenra-
IUTaTeNbIuKa. BaHK OCYIIEeCTBIsIET BO3BpAT JCHEKHBIX CpelCcTB KIHMeHTy-IulaTenbIIuKy MpH MoJydeHun bankom
or TCII 3anpoca, conepxauiero HH(OpPMalUIO, AOCTATOYHYKO s WHUIMANMU bBaHkoM BO3Bpara InepeBoja
JICHEXKHBIX CPEIICTB;

4.3.1.3.9. ITo ycnyre Ilommucka CBII bamkx npemoctaBnser Knmenty, momgkmoueHHomy k CBII,
nocpenctsoM CBII crnenyronye BO3MOXKXHOCTH:

- MOJTy4YaTh OT OpPraHU3aLNH/IOPUINYECKOTO JIMIA/MHANBUAYaIbHOTO TpEeaNpHHUMATeNs (aaiee
[peanpusTre) 3anpoc Ha MPeNOCTAaBICHUE 3apaHee AAHHOTO akienTa K cuery KimeHrta, At OIulaThl HA OCHOBE
3apaHee JaHHOTO akuenTta KimeHra c ero cyera BbICTaBJICHHBIX [IpeanpustieM TpeOoBaHM 3a ToBaphl/ pabOTHI/
yCIIyTH, peannzoBaHHble KineHty;

- JaBath coryacue llpeanpusTuio Ha 3apaHee JaHHBIM akIeNT Ha CIHCAaHUE JICHEXKHBIX CPEICTB CO
cyera 1o TpeboBanusaM [Ipenmpusarus;

- oTciexuBaTh nepedeHs Ilpennpusituii, koropbiM KiMeHT npenocTtaBui 3apaHee JAaHHBIN akLENT
Ha CIHCAaHWE JEHEXHBIX cpeicTB ¢ ero cyera(-oB) mo cepsucy Iloamucka CBII, ocymiecTBisTh ympaBicHHE
COTJIaCHSIMHM Ha 3apaHee JaHHBIA aKIeNT, MyTeM OTKIIOYEHHs/OT3hIBa COTJIACHMI Ha 3apaHee MaHHBIM AaKIeTT,
BBIJTaHHBIE KOHKPEeTHRIM [Ipeanpusitusam panee;

- omraynBaTh Oe3 yyactust KimeHTa, BbIcTaBlIeHHBIE B paMKaXx MOJKIIOYEHHOT0 cepBuca [loamicka
CBII Ha ocHOBe 3apaHee JaHHOTO aKIenTa U noATBepxkaeHHble Kitnentom, tpebosanus [Ipeanpustus.

IIo ycnyre Ilommucka CBII bank He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb HOIYYEHHUS
[peanpusituem nenexHsix cpencts Kimenra no tpedosanusM [peanpusTus, BeicTaBIeHHBIM K cuety KimeHta B
pamkax cepsuca Ilogmucka CBII mo mnpuuMHE HEBO3MOXKHOCTH OCYHIECTBICHUS OIJIAaThl Ha CTOPOHE
[pennpustus/6anka IlpeanpusTs B T.4. HO HE OTpaHMYUBAS’ICh M3-3a OJOKMPOBKW/ apecTa/ 3aKphITHA cUeTa
[pennpusTus, otkmouenus cepsuca CBII, otkaza [Ipennpusatust oT BeICTaBIeHUA TpeOoBaHUH 1o orutate Kinuenry,
OoTMeHBI/OTKIIIOYeHNS [IpennpuarnemM Ha cBOeH CTOpPOHE yCIyTH BBICTaBIEHHS TpeGoBaHUil 1o ceprucy [lommucku
CHIl, ormensr/otkmrouenus IToamucku CBII co croporst HCIIK mimm B cooTBeTcTBUE ¢ TpeboBanmsamu [Ipasuin
HCIIK w/umu CrangaproB OIIKI] CIIb, cboeB/ Hapymierumii B paboTe KaHAJIOB CBS3W WU 00OpyIOBaHUS/
mporpaMMHOTo obecnieuerns [lpeanpustus u T.4.
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IIo ycnyre Ilomnucka CBII bank He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXHOCTh KimeHra
Bocrojb3oBaresi  cepucom  Ilogmmucka CBII  nmo  mnpuumHe B T.4. HO  HE  OTPaHUYMBAsCH:
O0KupoBKH/apecTa/3akpbiTis cueta(-oB) KimeHTta mo n0ObIM MpUYMHAM, HATWYHS OTPAaHHYCHHH MO JHOOBIM
npuunHaM Ha ucnosnb3oBanue JIBO KimeHtom, mpensitcTByromux wucmosib3oBaHuio cepsuca [loamucka CBII,
HEJIOCTaTOYHOCTH JEHEKHBIX cpelcTB Ha cueTe Kumenra, or3piBa KieHTOM 3apaHee JaHHOTO akienTa (0Tkasa oT
yerryru Iommucka CBII), ormensr/otkmroueHus [loamucku CBII co croponsr HCIIK mmm B cooTBeTCTBHH C
tpeboBanusamu Ilpasun HCIIK w/mmm CranmaproB OIIKL] CIIB, cOoep/HapymieHuii (He 3aBHCALOINX OT JEHCTBHI
Banka) B pabote KaHAJOB CBA3M WM 00OPYIOBaHUs/TporpaMMHOro obecnedeHns KimeHnra, oTCyTcTBHE JOCTyIIA
obopynoBaHus/mporpaMMHoro  obecriedeHuss KnmeHta K WHGOPMAITMOHHO-TEICKOMMYHHKAIMOHHOW — CETH
«HTEpHET» U T.1.

4.3.1.4. YcaoBus ocymectBieHusi Bankom Cuenapusi Me2Me Pull:

43.14.1. TIepeBO ACHEKHBIX CPEJICTB OCyIIecTBIsieTcs B pyoisax Poccuiickoit deneparyn;

4.3.14.2. NepeBO/TIONy4YeHHE JIeHEeXKHBIX cpeacTB o Crenaputo Me2Me Pull Bo3MOXHBI TOJIBKO,
ecmu OaHk-yuacTHUK CBIl momnepkuBaeT BO3MOXHOCTH ucronb3oBaHus Crenapusi Me2Me Pull, a taxxe ecin
KaueHT  jan  OaHky-yuactHuky CBIl  pacnopsbkenue/cornmacue  Ha  BO3MOXKHOCTE  0€3aKLENTHOTO
CIMCaHMs/3a4NCIICHUS ICHEKHBIX CPEACTB;

4.3.143. 6ank — ywyactHuk CBIl camocTosTenbHO yCTaHAaBIMBAaeT CPOKU 3aYUCICHUS M WHBIC
YCJIOBHS 1O 32YKCIICHUIO ICHE)KHBIX CPEIICTB Ha CUET, OTKPHITHIN B CTOpOHHEM OaHke — yuactHuke CBI;
43.1.4.4. pa3Mep KOMHCCHOHHOTO BO3HarpakaeHus baHka 3a TepeBON ICHEXHBIX CPEICTB,

ucnone3ys CBIl — Cuenapuit Me2Me Pull, a Takke TUMUTH U WHBIE KOJMYECTBCHHBIC OTpaHUYCHUS (B T.4. IO
cyMMaM IepeBoia/epeBo1oB) yctanaBiauBatoTes Tapupamu banka;

4.3.145. BO3BpAT yCIENIHO NCIIOJIHEHHBIX TIEPEBOIOB ICHE)KHBIX CPEJICTB HE JOIMYCKAaETCS;

43.1.4.6. JUTs 1eniedt coctaBneHus JlucTaHIMOHHOTO pacrnopsbkenus mo Crenaputo Me2Me Pull
UCTIONB3YIOTCS  AaHHble, mnpenoctaBieHHble CBII mo ¢axry ux mnepemaun B CBIl Oankom-monydatenmem —
VYuactaukom CBII;

43.1.4.7. HAJIMYME/OTCYTCTBUE COMJIACHS TOJIydaTeNs JICHSXKHBIX CPEICTB Ha 3a4HCICHHE
JICHEXKHBIX cpelcTB Ha ero cuer nmo CrueHapuro Me2Me Pull ycranasiuBaercss 6aHkoM-noay4aresieM (Y4acTHUKOM
CBIl). IIpu He moaTBepKICHNH OAaHKOM-TIONy4YaTesleM HaJM4Ms YKa3aHHOTO COIJIacHsl, a TakXKe B clIydae HaJlu4us
WHBIX OTPAHMYCHUH, YCTAaHOBJIECHHBIX OaHKOM-TIOIydYaTeJIeM II0 CHUeTy MojiydaTens aeHexHbXx cpeacts CBII,
nadopmupyer bank 00 OTCyTCTBMM BO3MOXXHOCTH IIPOBEACHHUS omnepannd, baHk oTkaspBaeTr Kimenty B
MIpUEME/UCTIONHEHNH J{UCTaHIIMOHHOTO PACIOPSKEHHS;

4.3.1.4.8. mo ¢Qakry momyuenus bankom cemenmit or CBII, Bamk mpemocraBmser Kimerry-
IUIATEBIINKY CBEICHUS Ul IPOBEPKM (BKIIIOYAs, HO HE OTrPaHUYMBASACH): HAaMMEHOBaHWE OaHKa-NOIydaTes,
(dammns, UMs, OT4eCTBO (TIPH HAJIMYHMN) IOTyYaTelsl JEHEKHBIX CPENCTB (CBEACHHS MOTYT IPEIOCTaBISTHCS B
MacKHpPOBaHHOM BHIIE);

4.3.1.4.9. Kinuent, coBepuas omeparyio, JaeT corjiacke Ha oOpaboTKy NMepCOHANBHBIX JAaHHBIX B
MopsiAKe, IPEeTyCMOTPEHHOM 3aKoHOaTeIbcTBOM P, Britovast mepenady nepcoHanbHeIx JaHHEIX AO «HCIIKy, a
TaKke JaeT coryiacue Ha nepenady ceeaennii o HeM AO «HCIIK», Yuactaukam CBII, Knuenram Yuactaukos CBIT
(TImaTenbuuKy).

4.3.1.5. YcnoBus ocymecrBiennsi BaHkoM nepeBoja geHe:kHbIX cpeacTB co Cyera B ajpec opraHos
rocyapcTBeHHO# 1/WJIM MYHHIIMNAIBLHOM BiacTu ¢ ucnoyan3oBanuem CBII (C2G):

43.15.1. MepeBOJI ACHEKHBIX CPEJICTB OCYIIeCTBIsCTCS B pyOiax Poccuiickoit @eneparum;

4.3.15.2. MepeBO JEHE)XKHBIX CPEACTB B aJpec OPraHOB TOCYAAPCTBEHHOH M MYHHIMNAILHOM
BiacTH ocymiectisieTcss KnmenroMm ¢ ucnonb3oBanneM cuctemsl «HTepHeT-bank» /«ComunapHocts OHIain»,
nytem BBoja YUH unu no QR-kony npu HaduMunu TEXHUYECKOH BO3ZMOXKHOCTH;

4.3.15.3. orepanyu MHUIUKUPYIoTcs: KieHToM 1pu BhIOOpE B MEHIO OIUIaThl ITPadoB, HAJIOTOB U
c6opoB mo YUH unu QR-koxy cniocob6a omiatel ¢ ucnoiaszoBanuem CBIT.

Bri6upas ciocob orutatel ¢ BBogoM YIMH, onepanus coBepiiaercs myteM HampasieHus: Kimentom B bank
COOTBETCTBYIOIIETO J[MCTAaHIIMOHHOTO pPACIOPSDKEHUS, TapaMeTphl KOTOPOTO YAaCTHYHO 3alloONHSIOTCA ¢
HCTIOIb30BaHUEM MH()OPMAIINH, TIOIYYEHHON B pe3yibTaTe MOMyYeHHs CyMMBI Ha9HCICHHS 10 BBeneHHOMY YH/
CUMTBIBAHUS C TIOMOIIBI0 MOOMIBHOTO yeTpoiicTBa Kinentom QR-kona ¢ ykazannem KnmenToMm B JluCTaHIMOHHOM
pacriopspkeHnn Cyera, ¢ KOTOporo OyIyT CITMCaHBI ICHEXKHBIE CPEJICTBA 3a EPEBOI.

4.3.154. pa3Mep KOMHCCHOHHOIO BO3HarpaxkaeHus baHka 3a mepeBoJl IEHEXKHBIX CPEICTB,
ucnions3yst CBII, a Taxoke TUMUTHI M UHbIE KOJIMYECTBEHHbIE OrpaHUYEHUS (B T.4. IO CyMMaM IIepeB0J1a/TIepeBO/IOB)
ycraHaBiuBatorcsi Tapudamu banka, a Tawke AeHcTByromMM 3akoHOAATeNbCTBOM P®, B. T.4. HOpMAaTUBHBIMHU
aktamu banxa Poccun, Crammapramu OIIKL] CBII m akTaMu HMHBIX OpPraHOB, PETYIUPYIOIIHUX BO3MOXKHOCTb
ocy1ecTBieHus nepesonos uepes CBII;

43.155. no ¢akrty nonydenust bankom ceeaennii ot TMIC I'MII, bank npenocrapnser Knuenry-
IUTaTeNBIIMKY CBEICHHS U1 HPOBEpKM (BKIIOYAs, HO HE OTPAHHUYMBASCH): PEKBH3HUTHI MOTydaTelsl JEHEXKHBIX
CPEICTB, HOMEp c4eTa ¢ KOTOPOTO IPOM3BOAWTCS IUIATEX (CBEACHHS MOTYT IPEJOCTABIATECS B MAaCKHPOBAHHOM
BHZC), HAa3HAYCHWE IUIaTe)Xa/WHass WH(poOpMamMa O IUiaTexe (MpH HAIWYNM), CyMMY IepeBoja/omiarel (mpu
HAJINYHN);
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4.3.15.6. Knwuenr, coBepiiasi onepauuro, JJaeT corjlacue Ha oOpabOTKy NEpCOHAIbHBIX TaHHBIX B
MOpsJIKe, MPEAYCMOTPEHHOM 3aKoHOAaTeabCTBOM P®, BKitovas nepenauy nepcoHaibHbix gJaHHbIX AO «HCIIK», a
TaKke JaeT coriacue Ha nepefaudy cBeaeHuit o Hem AO «HCIIK», yuactaukam CBII, knuentam ydactaukoB CBII
(TIaTeNbIINKY);

4.3.15.7. B cIy4yae ychnemHoil mnposepku KimeHTOM mpenoctaBieHHbIX cBefeHui KiueHT
MOANHUCHIBaeT JIMCTaHIIMOHHOE pPACHOPSIKEHHE KIIOYOM IPOCTOW  BJICKTPOHHOH TIOANNCH  MOCPEACTBOM
MIPOTPaMMHBIX cpeAcTB cucTeMbl «MHTepHET-bank»/ «Connmaprocts OHIalH», a MOCIE Yer0 B aBTOMAaTHIECKOM
PEeKUME ITPOTPaMMHBIMHU CPEACTBAMH BBINIOTHSACTCA nepeaada Jucrannmonaoro pacropsbkerns B bank. IIposepka
bankoMm /IMCTaHIIMOHHOTO PacTIOPSDKEHMS, €r0 PErHCTPalys U IPHEM K HCIIOTHEHUIO OCYIIECTBIISICTCS B MOPSIKE,
ycranosneHHOM 11. 4.5. IIpasun IBO;

4.3.1.5.8. OTMEHa W BO3BpaT JCHEKHBIX CPEICTB IO ITaHHOMY THIy omepamuii bankom He
ocymectBisieTcsi. JI7si OTMEHBI OmIepald M BO3BpaTa JEHEXHBIX cpelncTB KIMEHT HomkeH oOpaTHThCs B
OpraH/opraHu3alnio TOCYNApCTBEHHON W/WIIM MYHMIMIAIBHON BIIACTH, KOTODBIW/asi SIBISUICS/ach IOJTydaTelieM
JICHE)KHBIX CPEJICTB MO OTMEHSEMOM Olepalny.

4.3.2. B pamkax JlucTaHUMOHHOrO OAHKOBCKOTO OOCHYyXHMBaHHWsS bBaHK MO COIJIaCOBaHHOMY KaHAIy
Joctyna npenocrasisier Kiuenty nnpopmaruio o coctostuuu CyeToB.

4.3.3. be3 mnpeaBaputenbHoil wnaeHtHukanuu Kimenta BaHK MOXET INpeIoCTaBUTH CIEAYIOLIHE
CBEIICHHMS:

J o Banke (agpeca OducoB oOCIyXMBaHHS KIMSHTOB M MECT pa3MeEIICHHS OaHKOMAaTOB, BpeMs
paboTel, 00mIas nHpOpMAaIus);

J 0 Kypcax MHOCTpaHHOW BaroTHl (Kypc banka Poccuu, Kypc MOKYNKH/TIPOIaXHU IO ONEPALUsIM C
HaJMYHON WHOCTPAHHOH BAIIOTOM, Kypc HOKYIIKH/IPOAaXH 10 OS3HATNYHBIM OIEpaIisiM);

. o Tapudax no obciyxuBaHUIO PU3NIECKHUX JTHIL;

. 0 KoMmHccHsx baHka o o0ciy)XKuBaHUIO PU3NYECKUX JIUIL;

00 yCIIOBUSIX pa3MELICHUs CPOUHBIX BKIIAI0B;
0 mpejsIaraeMbIX 0aHKOBCKUX MPOAYKTAX U YCIyrax;

. npoyast obienocTynHas nHpopmaius o banke.

4.3.4. banmk ocraBmier 3a co0oif mpaBo B JOOOH MOMEHT IO COOCTBEHHOMY YCMOTPCHHUIO
IepecMaTpuBaTh MEPEUCHb YCIyT, IpeaocTaBIsieMblx KimenTty nocpenctBoM JMCTaHIIMOHHOTO OOCIYKHMBaHHMS, a
TaKKe MOJHOCTBIO MPEKPATUTH €T0 PabOTy, KaK C MPeIBapUTEIbHBIM YBEIOMIICHUEM, TaK U 0€3 MpeIBapUTEILHOTO
yBenowsieHus Knmenra.

4.4, HNnentudpuxanus Knnenra

4.4.1. bank Brpase UcIoabp30BaTh 1 Mnentudukanum Kinenra HeCKOIbKO CpesICTB HACHTU(DHKALUH B
3aBUCHMOCTH OT TUIIa J{MCTaHIIMOHHOTO O0CITY)KUBaHUSL:

. quist JlucranumonHoro obciyskusanus mo tenedony — ©.M.0. Knuenra u VnentndukannoHHele
JaHHBIE: JaHHBIE JOKYMEHTa, YAOCTOoBepsmomiero naudHocTh Kimenrta u KomgoBoe ci0Bo, yka3aHHOE i
uaentnukannn Kinenrom. Takke Bo3MoxkHa VpeHTndukanus mo HoMepy J0roBopa BKIIaJa, MSATH MOCIECIHUM
uudpam Homepa Kapter u KomoBomy cinoBy. B mocneanem ciyuae KimeHTy MoeT OBITh NpenocTaBieHa
obmieoctynHas uapopMmalus U nHGopMaIlrs 00 ocTaTkax AeHEKHbIX cpeact Ha ero CKC;

. Juist obcnyxuBaHus B cucteMe «MHTepHET-BaHK» MpH MOBBIIICHHOM YPOBHE 0€30MACHOCTH —
momuMo Jloruna u [apoist HeoOxomumo ykazate SMS-kog;
. uist obcnyxuBanus B cucteme «ConumapHocth OnnailiH» HeoOxojuma mnpoBepka JlormHa u

[Maponst (coBnangaror ¢ naHHbIMK naeHTnGuKanun «MurepHer-bank») n BBog ceaHcoBoro SMS-koza, omydeHHOTO
Knmenrom mocpenctBoM oTBeTHOTO SMS-coo0mieHus.

4.4.2. JluCTaHIIMOHHBIE  paclopsDKeHusi,  nepenaHHele  nocie  Maentudukaumm  Kinenra,
MIOJITBEpPKICHHBIE C Hcmoyib3oBaHueM CpeacTBa MOATBEPKICHHUS M 3aperHCTpUpOBAaHHbIE BaHKOM, CUMTAIOTCS
nepegaHHbIMU KiTMeHTOM U mmoiiexat BeINoJIHEHHIO BaHKkoM.

4.4.3. baHk 00s3yercs IPUHSITH BCE HEOOXOAMMbBIE MEPbI OPraHM3alMOHHOTO U TEXHUYECKOTO XapakTepa
JUTs oOecTiedeHns pexkxnMa KoH(uaeHInanbHOCTH B OTHOIeHNH Cpencts uneHTHdukanuu Knmenra.

4.4.4. KumeHT o00sa3yeTcs HE pPACKpBIBaTh TPETbUM JHIAM HHGOpMAIMI0O O paboTe B peXHMe
JMCTaHIIMOHHOTO OOCIY)KMBaHHs, a TaKXKe HEMEIUIEHHO yBEIOMJIATh baHk 000 Bcex ciydasx IOCTyHa HIIH
IIpeAroaaraeMoi BO3MOXHOCTH JIOCTYIIa TPETHUX JIMI K YKa3aHHOW MH(OPMALIH.

4.45. CpencrBo uiaeHTH(UKAMK CUHATAETCS JICHCTBYIOIIMM C MOMEHTa perucrpauuu B banke u 1o
MOMEHTA JI€3aByUPOBaHUS

4.4.6. Cpencreo naentudukannu Kinenra ucronb3yemble Uit 0OCIyXKHBaHUS B cucteMe «MHTepHeT-
bank»/ «Conmunaprocts Onnaiin» nesaByupyercs bankom ne mosanee 13 yacos 00 MunyT cnenyromiero pabodero
IHS TIOCNIe JAaThl TOJIydeHHs BaHKOM 3aBepeHHOro COOCTBEHHOpYYHOW monamuchio KimeHTa NHCEMEHHOTO
3asenenus o npedocmasnenuu O0OCMyna U UIMEHEHUU OAHHBLIX ONA pabdomvl 6 cucmeme OUCMAHUUOHHOZO
oankoeckozo oocnyiycusanusa ([Ib0), cocrapnenHoe no @opme Ne24, npenycmotrpenHoit Ilpunoscenuem Ned x
[IpaBunam. [laroii momydenuss baHkoMm 3asBIeHHs CUYHWTaeTCs jJara, IpOCTaBiIeHHas paboTHnkoMm banka Ha
3asBIICHUM.
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4.4.7. bank BopaBe mnpuocTaHOBUTH (OnokupoBaTh) ucronb3oBaHue  Kimentom  Cpexacrsa
naeHTH(HUKAINK Ha OCHOBaHMM YCTHOW mpochObl Kimenra, moarBepxkiaeHHol uieHTHdukanmeit Kinuenta npu
oMo Jirodoro coriacoBaHHoro CpezncTBa uaeHTUGUKALNY, BKIIOYas Onokupyemoe. baHk BrpaBe OJOKHPOBATH
ucnons3oBanre Kimenrtom CpenctBa HISHTUQHKAMKM B ClIydyac BO3HUKHOBEHMsS IIO/I03PEHHH O BO3MOXKHOM
HECaHKIIMOHUPOBAHHOM HCIIOJIb30BaHNK CpesicTBa HACHTH(OUKAIINY.

4.48. CpenctBo wuACHTH(UKAIIMH MOXET OBITh BOCCTAHOBIIEHO WM W3MEHEHO HAa OCHOBAHHHU
MMUCBMEHHOTO 3asBlieHus Kinenra — 3as6enenus o npedocmaenenuu oocmyna u usmMeHeHUU OanHBIX 013 padomol
6 cucmeme OUCHMAHUUOHHO20 0anKoéckozo oocayxcueanus ([IB0), cocraBneHHoe 10 Dopme Ne24,
npenycmorpenton Ilpunoscenuem Ned x IlpaBunaM Uil MOXKeT OBITh BOCCTaHOBIIEHO uepe3 cucremy «VHTepHET-
Bark»/ «Commpmaprocts OHIaiH» IOCPEACTBOM  BBIIONHEHHSA JACHCTBHHA/TIPONEAYp, IPEIyCMOTPEHHBIX
COOTBETCTBYIOIIMMH ITyHKTAMHU IIPOrPAaMMHOTO MEHIO.

4.4.9. baHK He HeceT OTBETCTBEHHOCTH 3a yuIiepO, BO3HMKIIMH BCIIEACTBHE HECAHKIMOHHPOBAHHOTO
UCIIONIb30BaHMs TpeTbuMH JniiaMu Cpencts uneHtudukanun Kivenra.

4.5. Ycnosus odcay:xxkusanust Knuenra no Kogosomy ciioBy

45.1. O6cnyxuanue Knnenros no KomoBomy cioBy mpu obpamenun B Ciyk0y MOJAEPKKH KIHEHTa
no TenedoHy OCYLIECTBISICTCS B COOTBETCTBUHM C JICHCTBYIOIIMM 3aKOHOJATeNbCTBOM P®d, M HacTosIIMMHU
IIpaBunamu.

4.5.2. Kuwmenr Bnpase yka3ate KoxoBoe cioBO At JanbHEHIIETO OOCITYXMBAaHHS B COOTBETCTBHH C II.
4.5.5 nacrosmux [Ipasun B pamkax JIKO.

45.3. KomoBoe cioBo ykaspBaetcs KimeHToM B 3asénenuu o npucoedounenuu v B 3aseneHuu oo
uzmenenuu/noomeepiricoenuu oannwvix Knuenma, cocrasnennoe no @opme Ne3.

B cnyudae otkpeiTus Cuera IlpencraBurenem Knuenta Ha ocHoBanuu JloBepeHHoctu, KogoBoe cioBo He
MoxeT ObITh Ha3HaueHo [IpencTaBuTenEeM.

4.5.4. KonoBoe cI0BO SIBJIAETCS €UHBIM i Bcex CueToB, OTKPHITHIX B baHke.

455, B pamkax wucnonHeHus bankom mopyueHus KimeHTa B COOTBETCTBHH C  YCIOBHSMH
ucnons3oBanus KopoBoro cinosa, Kimenrt, ykaspiBas KomoBoe cnoBo B 3asenenuu o npucoeouneHuu wid B
3anenenuu 06 uzmenenuu/noomeepircoenuu oannvix Knuenma, coctaBieHHoe 1mo @opme Ne3 u He BbIpaxas
OTKa3 OT UX HCIOJIb30BaHUs, TEM CaMbIM BBIpaXKaeT CBOE coryacue Ha IpefgocTaBieHue bankom Kimenty, ycTHO
coobmmBmemMy banky mo tenedony KomoBoe cmoBo, maopmamum o Cuerax (00 omepamusx u o0 oOcTaTke
JCHEXXHBIX cpencTB Ha Cuere, 00 ycIOBUSX pa3MELICHUs JICHEKHBIX cpelcTB B banke), 3a uckmroueHneM 1. 4.5.7
Hactosmux IlpaBmn. Taxxe ¢ wucrnonmb3oBanueM KomoBoro cioBa ocymiecTBiseTcss oOTKmodeHue SMS-
nH(pOpMHUPOBaHMS, OATBEPXKIACHNE Ollepanuy 1o cueTy KimeHra, B cirydae eciy OHa Momnajia Ha JOMOJTHUTEIbHBIN
KOHTPOJIb.

45.6. bank ocymectBuser obciyxuBanue Kimenra, B coorBerctBuu ¢ 1. 4.5.5 Hacrosmux [IpaBm,
TOJBKO B TOM ciy4ae, eciu KimeHT coobmut damunuio, ums, otdectBo (mpu Hanwuuu) u KomoBoe cioBo.
pabotarkoM CiyOBI MOAJEPKKH KIMEHTOB MOXET OBITh 3allpollleHa AONOJIHUTENbHAs MH(pOpMAIUs, yKa3aHHas
Knuentom B 3asenenuu o npucoeounenuu.

[Tpu sToM ommbka KimeHta XoTs Obl B OJJHOM CHUMBOJIE, COCTABJISIONIEM (aMUIIMIO, UMSI, OTYECTBO (IPH
HAJIMYMHK), JaTy POXKIEHHUS U MecTo poxeHus, u KomoBoe cioBo, sBiseTca A banka ocHOBaHMEM U OTKas3a B
MIPEeI0CTABICHUH UHPOPMAITUH.

®uznveckoe nmio, coodmusmee KomoBoe crmoBo mo Ttenepony B Ciryx0y NOMEPKKH KIHSHTOB,
npusHaercst CropoHamu KimmeHToM, oOpaTHBIIMMCS 3a IOJSYyYEHHEM CBEICHUH, yKa3aHHBIX B 1. 4.5.5 HacTOsIIMX
[MpaBuin, cocraBisomuX OaHKOBCKYIO TaiiHy Takoro KimeHTa, 3a MCKIIOUCHHWEM CIydaeB, €CM OOpalieHue OT
HUMEHHU MY>KYMHBI IIPOUCXOINT KEHCKUM T'0JI0OCOM M Ha000pOT, MM 3BOHSIINI Npeacrasisercs kak [IpeacraBurens
Knuenra, B naHHBIX cirydasix paboTHHK Ciy>XOBI MOJJICPKKH KIMEHTOB MUMEET IIPaBO OTKa3aTh B MPEIOCTaBICHUN
nHpopmanum.

45.7. Undopmauus o6 onepaumsix no Cueram Kimenrta He mnpepocraBisieTcss 1mo TejieoHY B TOM
ciydae, eciau Knuent He npegoctasun B bank KogoBoe cioBo .

45.8. B caydae ecnu Kimenry cramo u3BectHo o Kommnpomeramuu KomoBoro ciioBa, oH 00s3aH
He3aMeINTeNbHO yBemoMuTh bank o ¢dakre Kommpomerammn KomoBoro cmosa. HWudopmupoBanue
OCYIIECTBIISIETCSI KaK Hpu Ju4HOM oOpamennu Kimenta B bank, Tak u mo Tenedony. IlomyumB yxasaHHYyIO
nHdopmanuio, baHK HeMemeHHO mpekpamaer MpenaocTaBisATh MHpopmanuio 1mo CueraM ¢ HCHOJIB30BaHHUEM
KonmoBoro cnoBa, 0 KOMIpoMeTalu KOTOPOTO CTal0 U3BECTHO. baHK HE HECeT OTBETCTBEHHOCTHU 3a IOCJIEACTBUS
npenocrasiieHnss nHpopmaunu no Cueram Kimenra no mMomeHTa nosydeHus: udopmanuu o Kommpomerannu
Konosoro cnoBa. Puck Takux nocnenctsuil Hecer KnueHT.

[Ipn napopmuposanmn o Komrnpomeraunn Konosoro cinoBa Knmenr coobmaer dpammimio, MMs, OTIECTBO
(Ipu HaIM4MM), 1ATY U MeCTO poxieHus1, u KogoBoe cioBo.

45.9. Kiuenr Bnpase B J1000€ BpeMsl [0 CBOEMY YCMOTpEHHUIO 3aMeHHTh KojoBoe ciioBo, oopMHB B
moboMm monpazaenenun banka 3asnenenuu 06 uzmenenuu/noomeepircoenuu oannvix Knuenma, cocTaBieHHOE TIO
Dopme Ne3. HoBoe KomoBoe cI0BO HayMHAET AEWCTBOBAThL HE TO3IHEE paboOdyero IHS, CIEAYIOIIero 3a JHEM
noctymieHns B bank cooTBercTByromero 3asBieHs (C MOMEHTa BHECEHHS MH(OPManyuy B aBTOMaTU3UPOBAHHYIO
OaHKOBCKYIO CHCTEMY).
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4.5.10. Kiwmenr o0s3aH xpaHuts uHGOpManuio o KoJIoBOM CIIOBE M HCIOJIB30BaTh €0 TAKMM 00pazoM,
4YTOOBI UCKIIIOUUTH MOJy4EeHHE yKa3aHHOH MH(OPMALMM TPETHbUMH JIMLIAMH, a TaK)KEe 00eCHeYUTh HEIOCTYITHOCTh
nHdopmanuu o KomoBom citoBe Aj1st HEYNOJTHOMOYESHHBIX JIALL.

4.5.11. Kiwuenr, npuHuMas pemeHne o0 UcIoibp30BaHMM KoIOBOro cioBa, YBEIOMIIEH W OCO3HAET, YTO
npexacrapnenue bankom mno tenepony mHpopmanuu o Cuerax Knmenra B cootBercTBuu ¢ m. 4.5.5 HacTosImx
ITpaBun BreyeT pUCK HECAHKIIMOHUPOBAHHOTO IOCTYIA K TAKOH WH(POPMAINHU TPETHHX JIHIL.

4.6. Iepenaya u BoinonHeHue J{UCTAHIMOHHBIX pacHOpsIKeHUI

4.6.1. Ilepemaua [IucTaHIMOHHBIX pacropspkeHn KimeHnTom n peructparmust nx bankoM mpou3BoguTes
II0 COTTIACOBAaHHOMY KaHaIly noctyma 1o cucrteme «MarepreT-bank»/ «ComunapHocts OHIaiH».

4.6.2. Ilpm mepemaue pacmopsokeHuid 1mo cucreme «VHTepHeT-baHK» maHHBIE BBOAATCS KimeHTOM C
ycTpoiicTBa JocTyma (KJIaBHATypbl KommbioTepa). Ilpm mepenmaue pacnopspkeHnii mo cucrteMe «CoauaapHOCTb
Owuaiin» naHHbIe BBOAATCS KimeHTOM ¢ MOOMIIBHOTO TenedoHa.

4.6.3. JIMCTaHIIMOHHOE DACIOPSDKEHHE CUMTAeTCsl NepelaHHbIM KimeHToM u momydeHHbIM bankow, a
COOTBETCTBYIOIIAsl OIlepanysl BBINONHACTCS baHKOM OT MMeHHM W 1o mopydyeHuro KimeHra, ecnu OaHKOBCKas
cucrema  JlMcTaHIMOHHOTO  OOCHY)XKMBaHMS  TMOATBEpPAWJIA  Ieperady W NPUCBOMIA  PACIOPSHKEHHIO
perucTpaoHHbIi HoMep. B ciyuae, ecian no xakuM-im0Oo mpudnHaM (pas3pbiB CBS3M M T.I1.) KimeHT He mosydw
TOATBEPXKACHUS O TIOJyYCHUH W perucrpanuy JMCTaHIMOHHOTO pPAacHOpPSDKEHHs, OTBETCTBEHHOCTh 3a
YCTaHOBJICHHE OKOHYATEIILHOTO Pe3yJIbTaTa nepefadn JucTaHIMOHHOTO PAacIopshKeHH JIeKnT Ha Kitnente.

4.6.4. JIMCTaHIIMOHHOE PACHOPSHKEHHE CUUTACTCS MEpeNaHHBIM KIIMEHTOM, eCli BBIIOIHEH XOTS OBl
OJIMH U3 3TAIOB HIDKECIEAYIOMIeH mpoueayps! nepeaadn JuCTaHIMOHHOTO PacIiOpsKeHNUS:

. Knment ycnenrno naeHTndunnpoBas ¢ npuMeHerneM CpencTBa HASHTH(OUKAINY;
. KimenT BBen/coo0Iui pactopspkeHNE U €T0 TapaMeTphl;
. KnueHT moxaTBepAus MpaBUIBHOCTH BBOJA PACHOPSDKEHHS M €ro mapamMeTpoB (IIpH IOMOIIM

neictBuTensHOro CpencTBa MOATBEPKACHMSI, IPeIyCMOTPEHHOTO Tipu oOpaimienuun uepes cuctemy JBO).

4.6.5. Cuwuraetcs, uto KiueHT oTkasaics oT nepefaud J[MCTaHIIMOHHOTO PAaCIOPSKCHHUS, €CIIM OH HE
MOJATBEPMII TMPAaBUIBHOCTh BBOJIA PACIOPSDKEHHST M €ro mnapaMeTpoB wiu CpeacTBO NOATBEPXKICHUS OBLIO
HEJCHCTBUTEIIBHO.

46.6. B cnyusaec Kommpomeranuu CpenctBa moarBepxkiacHuss KimeHT 00s3aH HE3aMEIUIMTEIIBHO B
TIOpSIIKE, TIPEIYCMOTPEHHOM Hactosmmmu IlpaBunamu, nepenats B bank TpeOoBaHHe 0 OIOKMPOBAHUM KaHAIOB
JMCTaHIIMOHHOTO OaHKOBCKOTO OOCIYXXHMBAaHHMS W HAIPaBUTh MHCBMEHHOE 3as6/1eHus 0 npedocmagienuu
0ocmyna u u3mMeHeHuu OaHHBIX 015 padomul 6 cucmeme OUCIMAHUUOHHO20 OAHK06CK020 oocayycusanun (b0),
coctapiieHHoe 1o Popme Ne24, npenycmoTpeHHol Ilpunoscenuem Ned x IpaBunam.

4.6.7. KumeHr o0s3yeTcs He pacKpbIBaTh TPETHUM JiMIaM HHpopmMarmio o CpeacTBax HOATBEPXKICHNUS,
HaxXOJSIIMXCSA B €ro pacHopsHKCHUM, XpaHUThb W HCHONIB30BaTh CpencTBa IOATBEP)KACHUS CIIOCOOaMH,
o0ecreunBaNMMH  HEBO3MOXKHOCTh HMX HECAHKIMOHMPOBAHHOTO HCIIOJIB30BAHUS, a TaKKe HEeMEJIEHHO
yBeIOMJIATh baHk 000 Bcex ciydasx HOCTyNa WM TPEANojiaraéMoi BO3MOXKHOCTH JOCTyNa TPETbUX JIUI[ K
CpenctBaM MOATBEPKACHUS.

4.6.8. baHk He HeceT OTBETCTBEHHOCTh 3a MCIIOJIb30BaHHe Cpe/ICTB MOATBEPIKICHUS TPETHBUMH JIULIAMH,
HE MMEIOIIMMU TIpaBa JaBaTh JlucTaHIMOHHbIE pactopsbkeHus no Cueram Kimenra.

4.6.9. JluctaHIMOHHBIE pacHopsHKeHUs KIMEHTOB NMPHHUMAIOTCS KpPYTJIOCYTOYHO, & BBINOJHSIOTCS B
paboune nHM baHKa B COOTBETCTBMM CO CPOKaMM BBINOJHEHHs pacropspkeHnit KIMeHTOB, yCTaHOBJIEHHBIMHU
[IpaBunamu.

4.6.10. Yactmunoe  wucHonHeHHWEe  JIMCTAaHIIMOHHOTO  pAaclopsbKeHWs  He  JoIlyckaerca.  llpwm
HEOCTaTOYHOCTH JEHEXKHBIX CPeICTB Ha cuetax KimeHnrta pacnopsikeHue He BhIIONHsAETCS baHkoM.

4.6.11. baHk BIpaBe OTKa3aThCs OT PErUCTPALUH J[MCTaHIMOHHOTO PACHOPSIKEHHS MIIM OT BBIITOJIHEHHUS,
panee mepenanHoro KimeHtoM M 3apeructpupoBaHHOTO baHkoM JIMCTaHIIMOHHOTO pacHOpPSKEHUS, €CIH B
IIpoIiecce PEeruCTPAIK WK TIOCTE PETUCTPALIUHU PACTIOPSKEHUS BBIACHACTCS:

. YTO €r0 BHIITOJTHEHHUE MOXKET MOBJIEYb YOBITKH Ui baHka;

. MoJIy4eHa HH(OpPMAIHs, CBUISTEIBCTBYIOMIAs O BO3MOXXHOM HapymeHnn KimeHToMm TpeOoBaHMMA
Hactosmux [Tpasun JIBO umu BeIsicHEHO, UTO nepeaanHoe Kmmentom JIMCTaHIIMOHHOE PaCMOPsHKEHHE MOTHOCTHIO
WM B 4aCTH MPOTUBOPEUUT ACUCTBYIOLIEMY 3akoHOAaTenbCcTBY PD nnu IIpaBunam;

. B ciydae Hanuuus y banka mopospenmit/mHpopmanuu o Bo3MoxxHoi Kommpomeranmu cpencts
noarBepxkaeHns/Unenrndukanun (B ToM urcie HHGOpMaInH, TOJyYeHHOH OT KOHTPAareHTOB W/WITU TPEThHX JINIY).

4.6.12. Tlpm orcyrctBum oruiatbl Kinnenrom xomuccuii banka B cootBercrBun ¢ Tapudamu bank Bnpase
IIPEKPaTUTh PErucTpanuio JUCTaHIMOHHBIX pacnopskeHuil Kiuenra. baHk BrpaBe oTKa3aTbcs OT PErHCTpAaLUU
JMCTaHIIMOHHOTO PacIOPsKEHUS TAK)KE B MHBIX CIyYasX 110 yCMOTpeHuto banka.

4.6.13. B cnydyae OTKa3a OT BBINOJHEHHs, paHee MEPeAaHHOr0 W 3aperHCTPUPOBaHHOTO baHKOM,
JucrannnoHHOTO pacropsbkeHus: baHk o0s3yeTcs B TeUeHHE OJHOIO pabodero JHS MPHHATH Pa3yMHBIE MEpHI K
onoBemeHuio Kimenta o mpuamHax Takoro 0TKasa.

4.6.14. JIucranunonHoe pacropspkeHue Kimenra MokeT ObITh BpPEMEHHO 3a0JI0KMPOBAHO WIIM OTMEHEHO
mo Ttpebomanmio Knmenra, mepemanHomy uepe3 Yar banka wmmm B yctHOW ¢opme uwepes CIIK banka, Ha
OQUIIMAIBHBIN ajgpec JJIeKTPOHHOW ToYThl baHka ¢ ykazaHueM VIeHTHOUKAIMOHHBIX [AaHHBIX WA WHBIM
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croco0oM, Mpu yCI0BUH, 4TO baHk UMeeT BO3MOXKHOCTh YCTAHOBUTD, UTO TpeOoBaHue UcxouT oT KiueHTa (myrem
Unentudukannn Kinenra).

IIpousBecTr OTMEHY TMepeBOJAa JCHEKHBIX CpeAcTB KIHMEHT MOXXET NpU YCIOBHHM HE HACTYILICHHS
0C30T3BIBHOCTU TMepeBoja myTeM odopMmicHus 3aseienus 00 ommeHe RNepeeoda OeHEeINCHbIX CPeocma,
odpopmiieHHoro M0 Dopme Ne59, npenycmorpenHont Ilpunoscenuem Ned x ITlpaBuiam OJHUM U3 CICAYIOIIUX
croco0oB:

1) mmgHO B Odrice 00CITy)KUBaHHSI KITNCHTOB;
2) gepe3 Yat banka no cucreme «aTepHeT-banky/«Comunapaocts OHIAHY;
3) myrem oOpamenns B CIIK banka, mpoiins mnonHyro wuiaeHTHUKauio. B mgaHHOM cirydae

3anenenue 06 ommene nepegooa denedxcuvix cpeocme 1o Popme Ne59 npenycmorpernont Ipunosrcenuem Ned x
[pasunam odopmister corpymauk CIIK co cioB Knnenra;

4) IyTeM HalpaBlieHUs 3aA671eHus 00 ommene nepeeoda OeHeducHbIX cpedcme 1o Dopme Ne59
npenycMmorpennoit Ilpunoscenuem Ne4 x llpaBunam Ha OQUIMANBHBIA agpec 3JIEKTPOHHON mMmouThl baHka c
aNeKTpoHHOro aapeca Kinenra, panee npegoctaBieHHOro B baHk.

4.6.15. baHk BmpaBe HE BO3BpallaTh KOMHCCHOHHOE BO3HArpa)</I€HHE, MOJYYEHHOE B COOTBETCTBUH C
Tapudamu banka npu mnpoBeaeHHH omnepanuy 1o J{MCTaHIIMOHHOMY pPAacIOpSDKEHHIO, €CIHM PaclopspKeHHE He
MOXeET OBITh BHINOJIHEHO 10 BUHe KineHTa.

4.6.16. bank BmpaBe OTKa3aTh B OTMEHE paHee MEPEHaHHOTO PACIOPSDKEHUS, €CIM B Xo[e 00paboTKH
9TOr0 pacropspkeHHss baHKoM OBUIM TNPOWM3BEIEHBI NEHCTBHSA, OTMEHA KOTOPHIX HEBO3MOXHA WM TpeOyeT
3HAYUTENbHBIX YCHUIINI UM BICYET 3aTPATHI.

4.6.17. bank He HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO OIMMOOYHYIO mepenady JHMCTaHIIMOHHOTO
pacnopsbxenust KinueHToM.

4.6.18. baHk He HeceT OTBETCTBEHHOCTH 3a HEBBIIIOJHEHHE, HECBOEBPEMEHHOE WM HENPaBUIBHOE
BBINONIHEHHE JIMCTaHIIMOHHBIX pacnopsbkeHuni KimeHTta, ecau 3To OBIIO BEI3BaHO IperocTaBieHHeM KimeHTOM
HEJIOCTOBEpHO# MH(OpMaLnK, BBOAOM HEBEPHBIX JAHHBIX W/MJIM HECBOEBpEMEHHBIM MH(opMHupoBaHHeM baHka 00
W3MEHEHHSIX B JIaHHBIX, COOOIIEHHBIX baHKy paHee.

4.6.19. baHk He HeceT OTBETCTBEHHOCTH 32 HEBBINOJHEHUE WM HECBOEBPEMEHHOE BBINOJIHEHHE
JlucTaHIIMOHHBIX pacmopsbkeHuil KireHTa, eciy BBIMOJHEHHE JITUX PacHoOpsDKeHH BaHKOM HEBO3MOXKHO 0e3
ONpPENEIECHHBIX ACUCTBUH TPEThEN CTOPOHBI, B TOM YHCJIE€ CTOPOHHETO MPOLIECCUHTOBOTO LEHTPA, U HEBBINOIHEHHE
WJIN HECBOCBPEMEHHOE BBINIOJIHEHHE CBSI3aHO C TEM, YTO TPEThsI CTOPOHA OTKA3bIBAETCS COBEPIINTH HEOOXOANMBIE
JEUCTBUSA, COBEPIIAET UX HEMPABUIIBHO, C 3aA€P’KKOM MM HeJoCTynHa 171 baHka.

4.6.20. baHk He HeceT OTBETCTBEHHOCTH 3a IMOJHOE WM YaCTHYHOE HEHWCIOIHEHHE, HENPaBHIbHOE HIIN
HECBOEBPEMEHHOE MCIIOJHEHHE CBOMX 00S3aTENbCTB, €CIM HEHCIIONHEHHE SIBIISICTCS CIEICTBUEM (hOPC-MakKOPHBIX
00CTOSATENBCTB, BKITFOYAs MOXKap, OTKIIOYCHUE AIIEKTPO3Heprur, TenedoHHbIx niuani, TCP/IP-nmuHmii, HaBoqHEHNE,
3eMJIETpsICEHUE, BOGHHBIE ONEpalliy, U3MEHEHHE EHCTBYIOMEro 3aKkoHOAaTeNbCcTBa PD, neificTBUS WM pereHus
OpraHoB TOCyAapcTBeHHOH Biactu Poccuiickoit denepariiiu, 3a0aCTOBKM M MHBIC MOJO0HBIC JACHCTBHS MEpPCOHAIA
Tene)OHHBIX KOMITaHUIl, HHTEPHET-IIPOBaiIepOB, OPTraHOB 3HeprocHabkeHus, banka Poccun, nHbIEe OrpaHHYCHUS
MIPaBOBOTO, TEXHUYECKOTO, YKOHOMHYECKOTO WM MOJUTHYECKOTO XapakTepa BHE KOHTpois baHka, 0OBbEKTHBHO
MIPEIATCTBYIOIINE UCTIONHEHUIO BaHKOM ero o0s13aTenbCTB.

4.6.21. bBaHK He HECeT OTBETCTBEHHOCTH B CiydYae, ecii HH(OpMAIlWs, CBA3aHHAs C HCIOJIb30BaHHEM
Knuenrom JIBO, craHeT U3BeCTHOM TPETHUM JIMLAM BO BpeMsl HCHOJIb30BaHUS KiIMEHTOM cOrnacoBaHHBIX KaHAIIOB
J0CTyNa B pe3ysbTaTe AOCTyna K MH(QOpMalWH IpH Nepenade Mo KaHajdaM CBS3M, HaXOJSIIMMCS BHE IPE/EIIOB
banxka.

4.6.22. bank BmpaBe 0e3 00BsSCHEHHS MPUYMH U Oe3 coriacoBaHus ¢ KIIMEHTOM BBOAWTH MTOCTOSTHHBIC
WIH BPEMEHHBIE OTPAHMYEHHUS HAa PErHCTPAlMI0 U BBINONHEHHE J{MCTAaHLMOHHBIX pacnopsbkeHuil Kiumenra, B
YaCTHOCTH, OTPAHWYMBATH CYMMBI DPACIOpSDKEHHUI, 3ampeniath IPOBEACHHE HEKOTOPBIX BHIOB IUIATEXEH IO
OTIpEe/IeIeHHBIM KaHajlaM JOCTyIa, OrpaHMYMBATh COBOKYNHBIM pa3Mep IUlaTekeil, He MOATBEepP KICHHBIX
ITOJIIMCAaHHBIMU COOCTBEHHOPYYHO JOKYMEHTaMH Ha OyMa)KHOM HOCHTENE, a TaK)Ke€ BBOAWTH JPYTUE OTPpaHUUCHHUS,
kakue baHk coureT HEOOXOANMBIMH.

4.6.23. KimeHT cuMTaeTcsl MOJHOCTBIO COTJIACHBIIMMCS C (paKTOM M YCIOBHSIMH IPOBEICHHS ONEpaliu
(BeImONTHEHUST J[MCTAaHITMOHHOTO paclopspKeHus ), ecin onepanus (JuctaHMOHHOE pacmopsbkeHue) He Oblia(o)
ompotectoBana(o) uM B TeueHne 30 (Tpuamartu) KaneHAapHBIX JHEH C JaThl perucTpanuy JMcTaHIMOHHOTO
pacnopsbxenus: Knuenra.

4.6.24. KimeHT coriamraercs, 4To mpH Jro0bx AeiicTBusx Kimenra B cucreme «ComunapHocts OHTaiH
(B8 T.u. mepenava Knmenrom JlycraHummoHHOro pacriopsbkeHusi), baHK MMeeT mpaBo MO CBOEMY YCMOTPEHHIO
JIOIIOJIHUTENBEHO MCIIOIb30BaTh J1t00oe CpencTBO HACHTU(DUKALINH.

4.7. IIpexpamenne [ucTAaHIHMOHHOIO0 GAHKOBCKOI0 00CTy:KMBAHUS

4.7.1. bank BHpaBe B OJHOCTOPOHHEM Topsiake, ©Oe3 yBemomieHus KimeHTa, oOTKa3zaTbCcs OT
npenocrasienust yeayr no JJBO n mpekpatuts [luctanimonHoe OaHKOBCKOe oOcmykuBaHue KimeHTta B ciaydae
HeBblONHeHUs Kiuentom ycnoBuil Hacrosmux I[lpaBun, B ciiydae Hanuuusg y baHka AOCTaTOYHBIX OCHOBaHUI
cunMTaTh, 4TO JeiictBus KimeHTa MoryT BBI3BaTh HeOJIAarompuATHBIE TOCIEACTBHSA A banka, B cimywasx
MIPEIYCMOTPEHHBIX JACHCTBYIOMMM 3akoHOAAaTeNnbcTBOM P®, B ciIyuae HECBOEBPEMEHHOTO W/WIIM HETOIHOTO
MIPE/ICTaBIICHUS 110 3arpocy baHka TOKyMeHTOB, HEOOXOANMBIX ISl PUKCUPOBAHMSI HHPOPMAIIMK B COOTBETCTBHH C

[MpaBuia xommiekcHoro obcyxuBanns ¢usndeckux aun B AO Kb «ComupapHOCTEY | 43 ‘




TpeboBanusimu  @DenepanpHoro 3akoHa Nell5-®3, B Tom wuymcne B ciaydae HapyuieHus KineHTOM CpOKoOB
npeacTaBiaeHus B baHk naeHTH(UKAIMOHHBIX CBEICHHH, a TAKKe BBISIBICHHS 110JJO3PUTENILHBIX oneparmii Kinenra
(B mocmennem ciydae bank yBemomisier KimeHta o HeoOXoaMMOCTH TNpoBeaeHHs onepaunuii mo Cueram
UCKJIIOUUTENFHO C UCIOIb30BAHUEM PACUCTHBIX TOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE).

4.7.2. baHk BnpaBe NPHOCTAaHOBUTH JlucTaHIOHHOE OaHKOBCKOe oOcmyxuBanue KimeHta B ciydasx,
npexycMoTpeHHbIX DenepanbHpM 3akoHOM Nel61-D3 B cootBercTBuu ¢ 1. 3.1.12 — 3.1.17 HacTosmux [IpaBmi.

4.7.3. KimeHT BmpaBe B OJHOCTOPOHHEM TOpsake W 0Oe3 OOBsSCHEHWsS NPUYWH, yBeIoMHUB baHk B
MUCBMEHHON (opMe, TIyTeM 3alofHEHUS J3aA61eHus o0 npeKpawjeHuu OUCMAaHUYUOHHO20 OAHKOGCK020
oocnyrncusanun ([I60O) ¢ AO KB «Conudapuocmpy, cocrapieHHoro no @opme Ne25, mpenycMoTpeHHOM
Ilpunoscenuem No4 x IlpaBuiaMm, otkazarscs oT IbO mo omHOMY WM HECKOJBKMM KaHAJIaM JOCTyIa OJHHUM W3
CHoCco00B:

. mnyHo B Oduce 00CITyKMBaHUsI KJIMEHTOB,;

U yepe3 Yat banka no cucreme «MuTepHer-banky/ «ConunapHocts OHIalH».

[Ipu 3TOM CyMMa KOMHCCHOHHBIX BO3HATPaXXJICHUH, yIIa4yeHHbIX B COOTBeTCTBHHM ¢ Tapudamu banky npu
JlucTaHIIMOHHOM OaHKOBCKOM 00CTyXMBaHuH, KilMeHTy He BO3BpaIlaercs.

4.7.4. baHk BnpaBe NpeKkpaTuTh JucraHnnoHHOE GaHKOBCKOE oOcimyxuBanue KimeHra ¢ nocneayromei
OJIOKMPOBKOH CaMOCTOSITENIFHON PErucTpaluy B Cilydae, eciu akTUBHOCTh Kimenra B cucreme JJBO otcyTcTByeT
(oTcyrcTBYIOT omnepanuu 1o cueram Kimenra, coBepiaembie Kimentom) 6osee 0HOTO KaJIeHIApHOTO roAa.

4.75. Bce JucraHnuoHHble pacmopsbkeHus KimeHra, 3apeructpupoBaHHble baHkoM 1m0 momaum
Knuentom nuceMeHHOTO M3BemeHus 00 oTkase oT JIbO, cuntatoTes cienaHHbIMU OT UMeHN KineHnTa u nmeronmmMu
cuiy.

4.7.6. 3akpeitme Bcex CueroB KimeHTa oO3HauaeT npekpaujenue OUCMAHUUOHHOZO0 OAHKOBCKO2O0
odcycusanu.

4.8. YperyaunpoBaHnue pa3Horjaacuu

48.1. B cmyuae Hecormacus Kimenta c pgeiictBusimu baHka, CBSI3aHHBIMH C perucTpanueid u
ucrionHeHueM baHkoMm JluCTaHIMOHHBIX pacropsbkeHuil, KnueHt 3amonuser 3asenenue na onpomecmosanue
onepayuu (1o @opme No20, npenycmorpenHoii Ilpunoscenuem Ned x [lpaBunam) ¢ U3JI0KEHUEM CYTU MPETECH3UU
U riepesaet ero B baHk ofHUM U3 CIOCOOO0B:

- mnaHO B Oduce o0CITyKMBaHUS KIHEHTOB,;

- yepes Yat banka no cucreme «aTeprHeT-banky/ «ComunapHocts OHIaWHY.

4.8.2. bank B Teuenne 30 (Tpumaiaru) kaneHIapHbIX JHEH paccmarpuBaet 3asBieHue Kimenrta u nmbo
ynosneTBopsieT npereHsuo Kinuenta, mubo nepenaet KimenTty niucsMeHHOE 000CHOBaHHE 0 HEOOOCHOBAHHOCTH €T0
TIPETEH3UH.

5. COTJIACUE HA OBPABOTKY IIEPCOHAJ/IBHBIX JAHHBIX M 3AIPOC B BIOPO
KPEJUTHBIX UICTOPUI

5.1. Knment, neifctByst cBoeil Bojlell M B CBOMX HHTEpecax, JaeT coriacue Ha o0paboTky
MePCOHANBHBIX JaHHBIX (Hanee — «Coriacue»), yYKa3aHHBIX B 3as61eHuUU 0 NPUCOCOUHEHUU, & TAKKE WHBIX
MIEPCOHANBHBIX JAHHBIX, HAXOJSIIUXCS B pacmopsbkeHuu baHka, BKIO4as cOOp, 3amuch, CHCTEMAaTH3aIUIO,
HAKOIUICHHWE, XpaHCHHWe, yTOYHeHHe (OOHOBJCHHE, W3MEHCHHE), W3BIICUCHHUE, WCIIONB30BaHNUe, Iepenady
(mpemocTaBieHHE, TOCTYII) B TOM YHCIIE TPAHCTPAHHIHYIO Ilepeaady 3a npeaeisl Poccuiickoit eaepanuu ¢ Heipro
UCTIONHEHUs pacnopsokernid KimeHTta, oOe3nnunBaHue, OMOKHPOBAaHUE, YAAJCHUE, YHUUTOXKCHHE MEPCOHATBHBIX
JAHHBIX, a TaKXKe J0ble AeWcTBUs, mpenycMorpeHHble DenepansHbiM 3akoHOM 0T 27.07.2006 Nel52-@3 «O
MIEPCOHAIBHBIX JAHHBIX», C UCIOIB30BaHUEM CPEIICTB aBTOMATH3AlUU WA 0e3 MCIIONB30BaHUS TaKUX CPEACTB, B
TOM YHCIIE B HEIIX 3aKIOUeHHst ¢ baHKOM JIFOOBIX JOTOBOPOB U COTJIAIICHUH, MPUHATHS PEIICHUH, a TakKe IS
unpopmupoBanus Knuenra 06 ycnyrax baHka myTeM HampaBJeHHS COOTBETCTBYIOIICH HH(POPMALUU C MOMOIIBIO
CPEJICTB CBS3M 10 KOHTAKTHOW WH(POPMAIUH, YKa3aHHON B 3as61eHuU 0 HPUCOEeOUHEHUU.

Takoe Cornacue naercs:

5.1.1. B orHomeHun mro0oW wuHPOpMauMM, oTHOcsmehcs kK Kiuenty, momyduenHoit ot Kimenra,
BKJIFOYAs: (haMUIIUIO, WMsI, OTYECTBO, JaHHBIE JOKYMEHTA, YIAOCTOBEPSIONIETO JIMYHOCTh (B TOM YHCJE KOIHIO
JIOKYMEHTa, YIOCTOBEPSIONIETO JTUIHOCTH), TPAKIAHCTBO, JIaTy U MECTO POXKIEHUS, afpec, CeMeHHOe, COIMATbHOE,
UMYIIECTBEHHOE TIOJNIOKEHUE, 00pa3oBaHue, Mpodeccrro, H0X0Abl, (POTO- U BHIACOCHEMKY ¢ ydacTueM KimeHra,
ucnonaenue obs3atenscTB Kimenrta mo KO, paBHO Kak ¥ MO MHBIM JOTOBOpaM, 3aKIFOUEHHBIM MEXTy baHkoM u
KnuenTowm;

5.1.2. Jlns uened mMpoABMXKCHHSA HA PHIHKE (B TOM YHCIC ITyTeM OCYIIECTBIICHUS MPSMBIX KOHTAKTOB C
KiueHTOM ¢ MOMOIIBIO CPENCTB CBSI3W, BKJIFOYAs HOYTOBBIC OTIPABICHHS, TEIC(OHHYIO CBS3b, JICKTPOHHBIC
cpenctBa cBs3u, B ToM gucie Push/SMS-cooGmienus, GakCHMHUIBHYIO CBSI3b, DJICKTPOHHYIO IMOYTY M APYTHE
cpencTBa CBsI3M) MPOAYKTOB (yciyr) banka, cOBMeCTHBIX MPOAYKTOB baHka u TpeThUX JINIT;

5.1.3. Ha 00paboTKy mepCOHAaIbHBIX JAHHBIX KAK C MCIOJIh30BAHUEM CPEICTB aBTOMATH3ANUH (BKITFOYAs
MIporpaMMHOe 00ecIieueHne), TaKk U 0€3 MCIOJIb30BAHMS CPEJCTB aBTOMATH3AIMH (C MCIIOJB30BAHUEM Pa3IUIHBIX
MaTepHabHBIX HOCUTENEH, BKIItoYask OyMakHbIE HOCUTEIHN);
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5.1.4. Ha pa3merienue uiy oOHOBJICHUE B AJIEKTPOHHOH (opMme B eMHON cucTeMe MICHTU()UKALUN U
ayTeHTH(UKAMK CBeJEHUH, HEOOXOAUMBIX AJISI PErMCTpally, IPEeIyCMOTPEHHBIX TpeboBanusMu PenepanbHOro
3akoHa Nel15-®3, a tarxke B eaAnHON MH(OOPMALMOHHONW CUCTEME NEPCOHAIBHBIX JaHHBIX, 00eCIIeuBaroIei coop,
00paboTKy, XpaHeHHe OMOMETPUUECKHX ITEPCOHANBHBIX JaHHBIX, UX POBEPKY U Mepeaady HHGOpMaLuK O CTeIeHH
UX COOTBETCTBHSI IPEIOCTABICHHBIM OMOMETPUYECKUM NEPCOHAIBHBIM JIAaHHBIM;

5.1.5. Kak banky, Tak u TpeTbuM JIMIAM, KOTOPEIE B pe3yJibTaTe NEepPeBOAa MOJHOCTHIO WIIM YaCTHYHO
npaB TpeboBaHHA N0 J[OroBopy cyeTa MONYYHIM NEepcOHaNbHBIC naHHBIe KitMeHTa, cranu mpaBooOiIaaTeIssMH B
OTHOILICHUH YKa3aHHBIX IPaB, a TAK)KE areHTaM ¥ yIOJTHOMOYCHHBIM JIUIAM.

5.2 B cnywae 3akmouennss Kimentom JloroBopa cuera ymameHHO (0€3 JIMYHOTO TPHUCYTCTBHSA) C
ucnons3oBanueM ECHUA/ EBC, KimueHnTt B mpomecce MpoX0oXIeHHUS yIaJIeHHOH OMOMETpHUeCKOW MACHTH(PHUKALINH,
moxnuckBaet 1911 ECUA cornacue Ha 00pabOTKy CBOMX OMOMETPHYECKIX IIEPCOHATBHBIX JaHHBIX.

[Ipu sTOM 1O OMOMETPHYECKUMHE NEPCOHATBHBIMU TaHHBIMU KilMeHTa MOHUMAIOTCS CBEIEHHSI, KOTOPbIE
XapaKkTepu3yloT (Gu3HoJorHdeckue u Ouonormdeckne ocobeHHoct KimeHTa, Ha OCHOBaHMHM KOTOPBIX MOKHO
YCTAaHOBHTh €r0 JIMYHOCTh M KOTOPHIE HCIOJB3YIOTCS bBaHKOM Ui yCTaHOBJEGHUS JIMYHOCTH CyOBEKTa
MePCOHAJIBHBIX JaHHBIX.

[ox 06paboTKOM OHOMETPUYECKUX TIEPCOHANBHBIX NaHHBIX, IIOHUMAIOTCSl cOOp M XpaHEHHe, ITapaMeTpoB
OMOMETPHYECKUX MEPCOHATIBHBIX JAHHBIX (JaHHbIE H300pa)KCHUs JIMLA U JAaHHBIE T0JI0Ca) B LEJSX HICHTU()UKALIN
OCYIIECTBISIEMBIE C TNPUMEHEHHEM WH(GOPMAIMOHHBIX TEXHONOTMH W TEXHHYECKHX CPEICTB, HMCIOLIHNX
MOATBEPIKIACHUE COOTBETCTBHS TPEOOBAaHHSAM, YCTAHOBJICHHBIM B COOTBETCTBHU ¢ DenepalbHbIM 3aKOHOM OT 27
utosst 2006 roma Nel49-03 «O6 nHpopManmu, HHPOPMAIHMOHHBIX TEXHOIOTHAX U O 3aIIUTE HHPOPMAIIHN Y.

5.3. bank ocymecTBisier 00paboTKy, BKIIOYas XpaHEHHUE, IEPCOHATBHBIX AaHHBIX KineHTa B TeueHue
BCETO CpoKa AeicTBus cornacus Kimenra Ha nx o0paboTKy.
5.4. B cnyuae oOpamenus B bank or umenu KiueHra (cyObekTa NEepCOHAJbHBIX JaHHBIX) €ro

IIpencraButens, B bank npexacrasnsercss Ceenenus o IlpencraButene Knmenra, cocraBienHoe no @opme Ne62,
npenycmotpeHHoit Ilpunoscenuem Ne4 x IlpaBunam.

55. Cornacue Ha OO0paboTky IlepcOHaNBHBIX MAHHBIX MOXET OBITH 0TO3BaHO KIiIMEHTOM myTeM
npeaocTaByieHns: B bBaHK MMChbMEHHOTO 3asBICHHSI OJJHUM M3 CIIOCOOOB:

- mnyHo B Oduc 00CTy)KUBaHUS KIIUSHTOB,;

- yepes yat banka mo cucreme «HTEepHET-baHK»/ «COMMIApPHOCTH OHIAWH.

5.6. Oto3Bath cornacue Ha OOpabOTKy NEPCOHAIBHBIX B LENAX IPOBEICHHUS MapKETHHTOBBIX
HCCIIEJOBAaHUN pBIHKA OaHKOBCKHMX YCIYT; IOJIyYEHHE PEKIIaMbl, MPEJOCTaBICHHEC MH(OpManuu W MPEIIOKECHUS
npoxykToB baHka n/WiM TpeThUX JHI B T.4. KOMIAHUSAMH-TIapTHepamMu banka KimeHT MoeT myTeM 3amosHeHus
3anenenusn na om3swvle coz2nacusa cocraBieHHoe 1o Dopme Ne2l, npenycMmorpeHHOW Ilpunoswcenuem Ned
[MpaBunam u nepenaun ero B bank ogHuUM 13 crioco0oB:

- mnyHo B Oduce 00CITy)KMBaHUsI KIMEHTOB,;

- yepe3 Yar banka no cucreme «uTepreT-banky/ «ConmunapHocTs OHIaRH.

6. CPOK JIEMICTBHS TOTOBOPA KOMILIEKCHOI'O OBCJYKUBAHMS U TOPSIJIOK ET'O
PACTOPXEHMUS

6.1. JKO Bcrynaer B CHiIy € JaThl €ro 3aKJIIOUYEHHS B COOTBETCTBMHM C HAcTOSIIMMHU IIpaBuimamu u
SIBIISIETCST OECCPOYHBIM.

6.2. IMpu necormacuu ¢ usmenenusimu JIKO/IIpaBui/Tapudos KimeHT mmeer mpaBo pacTOPTHYTH
JKO B ogHOCTOpPOHHEM HOPSAIKE 3aKPHIB Bee cdeTa B baHke, ImyTeM NnpeaocTaBieHus

. 3aaenenusn o pacmopycenuu /lozosopa exnaoa/cuema u 3axkpoimuu Cuema (3a uckilouenuem
CKC), cocrasnenHoro no @opme Nel§;

. 3anenenusn na 3akpvimue dankoeckou naamedxycnoi kapmol u CKC, cocraBnensoro no @opme
Ne27;

. 3anenenus na 3aKpvimue 6AHKOECKOU NIAAMENHCHOU Kapmpl COCTaBICHHOTO 110 Dopme Ne50,

. 3asenenus na 3aKkpvimue meKyuiezo cuemad, COCTaBICHHOTo 110 Popme N5,

. 3asnenenus na 3aKkpvimue Kapmul COCTaBICHHOTO 110 Dopme No33.

3anaenenue o pacmopcenuu /lozoeopa eéxknaoa/cuema u 3axpuimuu Cuema (3a ucknrouenuem CKC),
cocTtaBlieHHOro 1o @opme Nel8, 3asnenenue na 3akpvimue oOanxoeckoit naamexncuou kapmut u CKC,
cocTaBieHHOro 1no @opme Ne27, npenycmorpennsie Ilpunoscenuem Ned x IlpaBunam KimeHnt moxer mopath
OJTHMM M3 CIIOCO0O0B:

. nmmgHO B Oduice 00CITy>)KUBaHYSI KITUCHTOB;

. yepe3 Yar banka no cucreme «MuTepuer-banky»/ «Comunapraocts OHIalH».

3asnenenue na 3aKpvimue 6AHKOBCKOU NIAMENCHOU Kapmbl COCTaBlIeHHOTO 110 Dopme Ne50, 3anenenue
Ha 3aKpelmue mexKyuiezo cyema, COCTaBIeHHOTO 110 Dopme Ne5, 3aaenenue na 3aKkpsimue Kapmel COCTABICHHOTO
o @opme Ne33, npenycMoTpeHHbIX Tlpunoscenuem Ned x Tlpasunam opopmienHnoro yepe3 Cucremy «MHTEpHET-
banky/ «ConunapHOCTh OHJIAHHY MPH HATUYUH TEXHUYECKOM BO3MOXKHOCTH ITYTEM BBIIIOJIHEHUS! COOTBETCTBYIOIIMX
JIeUCTBUII.
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HenpencraBnenue B baHk yka3aHHBIX B JJaHHOM IYHKTE 3asBJICHUS, a TAaK)KE COBEPILEHHE PACXOJHBIX
oneparuid mo JIKO w/wnu Tapudam uiam Hanudue ocTaTka JIeHEXHBIX cpeacTB Ha Tekymmx cuerax, CKC wmmm
Cuerax o Bxyiagy nocne BCTyIUIGHHS B CHIIy U3MEHEHUH sBiIsgeTcs corinacueM KiMeHTa ¢ TakKUMU HU3MEHEHUSMH.

6.3. bank BIpaBe OTKa3aTbCS OT COMPOBOXKAEHUS cueTa KIMEHTa B Clydae OTCYTCTBHUSL CPEACTB Ha
Cdere WM omepalyii o0 HEMY CBBIIIE JBYX JIET, yBeAOMUB 00 3ToM KinenTa mytem HanpasneHus SMS-coo0Ouienns
Ha AOGoHeHTcKHii HOoMep KimeHta nmbo myTeMm HampaBiieHHs NHCEMEHHOTO YeéedomaeHus o npeocmosauiem
pacmopicenuu 0ozoeopa u 3akpvimuu cuema 1o Popme Ne35, npemycmortpeHHoi Ilpunoscenuem Ned
[IpaBunam (mamee — YBemomileHHE) IO IMOYTOBOMY aapecy KimeHta w/mmm amgpecy >JIEKTPOHHOW MOYTEHI,
npenoctaBieHHoMy Kiinentom B bank.

6.4. JoroBop cuera OymeT CYHTATBCS PACTOPTHYTHIM N0 wmcTedeHUH 2 (JByX) MecsIeB C JaThl
HampasieHUs] baHkoM YBemOMIIEHUS NpH yCIOBHM HETIOCTYIUICHHS NEHEXHBIX cpencTB Ha Cuer, a Takke Hpu
HaJINYUU BCEX HIDKEIIEPEUUCIIEHHBIX YCIOBUMI:

. KimeHTt He uMeeT Kakoi-In00 3a70JHKEHHOCTH T10 JIF00BIM 00s13aTebcTBaM nepe bankom;

. Kiment He BHEC XOTS OBl OZIMH pa3 eXEroAHYIO IJIaTy 3a obciyxuBanue Cuera (ecnm Tapudamu
IIPEeyCMOTPEHO BHECEHHE TIIAThI);

. Ha Cuete KnneHTa OTCYTCTBYIOT JIEHEKHBIE CPE/ICTBA,;

. K cuety KnueHnra He npuBsizaHa aelicTBytonas bankoBckas kapra.

6.5. bank Brpase pactoprayTts Jlorosop cuera, JJKO 1mo ocHOBaHMAM M B HOPSAAKE, IPETyCMOTPEHHOM
3akoHOIATENLCTBOM PD.

6.6. 3aKkphITHE BCEX CUYETOB KIHMEHTa, OTKPHITBIX B cooTrBercTBUHM ¢ JIKO, sBisiercss OCHOBaHHEM
pactopxenus JKO.

6.7. IMTpekpammenne (pacropkenne) JJKO sBisieTcst OCHOBaHHMEM ITPEKPAIIECHHS MIPEAOCTABICHUS BCEX

yCIIyT, IpeaycMoTpeHHbIX [IpaBunamu.

7. OTBETCTBEHHOCTb CTOPOH M MOPAJOK PACCMOTPEHUS PASHOI'JIACHUI

7.1. B cnydae necornmacus Kinmenra c nelictBusimu banka, B ToM umcie omportectoBanus KimeHTOM
oreparyy, npoBeneHHOW bankoM ot ero mMenm mo ero Cueram (mamee — cnopHas onepanus), Knnent mogaer B
BaHKk nucbMeHHOE 3asBJICHHE C M3JIOKEHUEM CYTU ONPOTECTOBAHUS, JETATbHBIM ONMCAHUEM CIIOPHON OIepanyy
TpeboBanuil Kiinenra, u MaTepuaisl, UMEIOIINE OTHOLICHHE K IIPeIMETY cIopa.

7.2. Ha ocHoBaHMH M3ydeHUS MaTepHalIOB, UMEIOIIUXCS B paclopsbKeHUH baHka U IpegocTaBIeHHBIX
Knuentom, bank B Teuenue 15 (IIstHaanatn) pabournx JHEH CO THS MONMYUYCHHS 3asSBICHHUS HANPABIISCT 3asSBHTEIIO
oTBeT. B ciydae HE0OX0MMOCTH 3ampoca JOMOJHUTENbHBIX JOKYMEHTOB M MAaTepHAaJIOB C 1IEIbl0 OOBEKTUBHOTO U
BCECTOPOHHEI'0 pacCMOTpPEHHs1 oOpaiieHnsi baHk BrpaBe MPOUIHTH CPOK PACCMOTPEHUs oOpalieHus, Ho He Oosee
yeM Ha 10 paboumx aHEH, yBeIOMHB 3asBHTENSI O NPOIJICHUHM CPOKa PAcCCMOTPEHHsI OOpalieHHsl C yKa3aHHEM
000CHOBaHHOCTH TaKOTO IIPOJUICHHS, HAIPABUB 3asBUTEIIO COOTBETCTBYIOIIEE YBEIOMIICHHE O TIPOAJICHUN CPOKA.

7.3. OtBer banka Ha 3asBneHne KimeHra, a Takke yBEZOMIICHWE O PETHUCTPALMH 3asiBICHUS,
YBEJIOMJICHHE O MIPOJUICHUN CPOKA PACCMOTPEHUs 3asIBJICHNS, HANPaBIIsTioTcss KiMeHTy 1o yka3aHHOMY B 3asIBIICHHH
azipecy 3JIEKTPOHHOM IOYTHI MJIM IIOYTOBOMY aJpecy, JINOO HHBIM CIIOCOOO0M, yKa3aHHBIM B 3asIBJICHUU.

7.4. 3a HEeBBITIOJIHEHUE 0053aTEIHCTB, BOSHUKIINX B COOTBETCTBUU ¢ HacTosmmumMu [IpaBunamu, bank u
KnueHT HecyT OTBETCTBEHHOCTh B COOTBETCTBUU C IEUCTBYIONIMM 3aKOHOATENLCTBOM PO.
7.5. baHk He HeceT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTUIHOE HEUCIIOIHEHHWE MPHUHSITHIX Ha cels

00513aTe/ILCTB B Clydae BO3HHKHOBEHHUS OOCTOSITEIBCTB HEMPEOIOIMMON CHIIbI, KaK-TO: CTUXUIHBIC O€ICTBUS,
MOJUTUYCCKUE M BOCHHBIC KOH(DIUKTHI, MPUHATHE 3aKOHOMATCILHBIX U HOPMATUBHBIX aKTOB OpraHaMHd BIacTH U
ynpasneHus Poccuiickoit deneparyy, NOBIEKIINX HEBO3MOXKHOCTh MCIIOHEHUS 00513aTeNbCTB 10 JloroBopy cuera,
JKO.

7.6. Bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, MOHeCeHHBIH KIIMEeHTOM B CBS3HM C HECBOCBPEMEHHBIM
u3BelieHHeM UM baHka B muchbMeHHOW (opMe 00 M3MEHEHHH MOJHOMOYHA W KpyTa JIMI, WMCIOIIUX IPaBO
pacnopsixatbest CueTom.

7.7. B cnydae wu3menenus 3akoHonatenbcTBa P®, HopmatuBHbIX akToB banka Poccun,
PETYIUPYIOIIETO TOPSIIOK OTKPBITHSI, 00CITy)KUBaHUS U 3aKpbITHs CueTa, MOJOXKEeHUs HacTosIero Jloropopa cuera,
JKO neiicTByIOT B 4acTH, He MPOTHBOPEUAIIel IeHCTBYOIMEeMY 3aKOHOAaTeIhCTBY PO.

7.8. Bce cmopel m pasHormacus, BoO3HHKaromme B cBsi3u c JloroBopom cuera, KO, ero
HEBBITIONTHEHUEM WM HEHAJIS)KAIUM BBITOJIHEHHEM pPacCMaTPUBAIOTCS B COOTBETCTBHH C JICHCTBYIOIIMM
3akoHOAATENLCTBOM PD.
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Ipunoxenne Ne 1
k IIpaBuiam koMmIutekcHoOro oocmyxuBanus ¢usnaeckux aui B AO Kb «ConumapHocTb
TMopsnok (PykoBoacTBO) 0 6€30aCHOM HCIOJIb30BAHUH 3JIEKTPOHHBIX CPEJICTB U CIOCO00B IIaTeKa

p BAHK
<Y COAMAAPHOCTDb

Hopsaok (PykoBoacTBO) 0 6€30MaACHOM MCNOJIb30BAHUHU 3JIEKTPOHHBIX CPEICTB U CIOCO00B
mjiarexa
Hannsrnii [opsmok (PykoBomcTBo) pa3zpaboraHo B memsx noseneHus no KimentoB banka HeoOXomuMBIX
YCIIOBHiT HCTIONIB30BaHMS UX DIIEKTPOHHBIX CPEJCTB M CIIOCOOOB ILIATENkA:

. IpoBeJieHUe onepaunii ¢ baHkoBckoi kapToil B baHkomare;

. Oe3HanmuHas oruiaTa BaHKOBCKO KapToil TOBapOB U YCIIyT;

. omrata baHkoBckoil kapToii B MH(OpMaNMOHHO-TEJIEKOMMYHHKAaMOHHON cetn «HTEepHEeT»
(manee — cetb «HTEpHETY);

. MIPOBE/ICHHUE ONepaluii MOCPEACTBOM UCIIONb30BaHus cucteMsl «HTepHET-baHky,

U npoBeneHue onepanuii yepe3 MobmwibHbIi 6aHk («ConuaapHocTs OHITARHY).

[Mopsimok (PykoBoacTBO) BKJIIOYAET CBOA TNPaBHJI MCIOJB30BAHUS, OrPAaHWYEHHH Croco0OB M MecT
UCIIONIb30BaHMS 3JIEKTPOHHBIX CPEJICTB M CIIOCOOOB IJIaTeka, B CIydasXx, €CIM MOJOOHOE HCHOJIB30BAHUE MOXKET
TIOBJIEYb 32 COOOH yrpo3y 6€30IacHOCTH DNEKTPOHHOE CPEJCTBO IIATEXa.

CoGitofienue mpaBuI U peKoMeHaami, coopanubix B [Topsinke (PykoBoacTse), M0o3BOISIET CHU3UTH PUCKH
MIPOBEJCHUS OINEpalii C HCIOJb30BAHMEM OIIEKTPOHHBIX CPEICTB M CHOCOOOB INIaTeka M 00eCHeduTh
MakcUMalibHY10 coxpanHocTh Bamero CKC, nannbix bankoBckoil kapTel, Bamux nepcoHanbHbIX JaHHBIX.

[ Oe3omacHOro HCIONBb30BAaHHMSA OJEKTPOHHOTO CpEACTBAa IUIaTeka (37ech M Jajlee BKIIOUas,
OaHkoBCcKy0 KapTy W cuctembl «UuTepHeT-Bank»/ «CommmapHocts Ommaii» KiueHT 00s3aH  BBITIOTHATH
HIDKeCTIeIyIolIne TpeOoBaHusl.

KnueHT yBemomiieH, 4TO NMPH HEBBIINOIHEHUH yKa3aHHBIX PEKOMEHMAIMH HCIOJIb30BaHUE DIEKTPOHHOTO
CpeZCTBa ILJIaTexa He sBIsieTcs Oe3onacHbIM. B ciryuae HeBbinonHeHus: KiueHToM yka3aHHBIX TpeboBanuii Knuenr
HeceT eJMHOJINYHYI0 OTBETCTBEHHOCTh 3a BCE ITOCIIEJCTBHUS CBOMX JeicTBMI M cornamaercs, yTo baHk He Hecer
OTBETCTBEHHOCTU 3a TakHe NocieAcTBUA. KIMEHT yBeIOMIJEH, YTO MPHU HEBO3MOXKHOCTH BBINOJIHEHHS C €ro
CTOPOHBI BCEX YKa3aHHBIX TPeOOBaHUH ATt 0OecTieueHNsI COXPaHHOCTH CBOMX JICHE)XKHBIX cpeacTB Knmenry cnexyer
OCYIIECTBIIAITh OaHKOBCKHE onepanun B Odrce 00CTyKUBaHHS KINEHTOB.

B mensix obecrneuenust Oe3omacHocTH, baHK ycTaHaBiIMBaeT OTrpaHWYCHHE HA KOJMYECTBO OMEpaLi,
coBepIIaeMbIX B ceTH «MHTepHET», B TeueHue 24 4acoB.

1. OO6mue peKoMeHIANuN

1.1. Knmenty 3ampemaercs coobmats [IMH-kox u apyrue naHHble baHKOBCKOW KapThI, Mapoiu U
komel st Bxoga B cuctemy «UWurepuer-bank»/ «CommmapHocts OHiaiiH», a TakKe HHBIX 3JIEKTPOHHBIX
mpujoXeHnid baHka TpeTbuM JsmIaM, B TOM 4YHCIIE DOACTBEHHHMKAM, 3HAKOMBIM, IPEICTABUTENSAM JFOOBIX
OpraHM3allMii W BEIOMCTB, B TOM UHCIIE MPAaBOOXPAHUTENbHBIX OPraHOB M OPraHW3alMH PETyIHPYIONUINX
0aHKOBCKyI0 sesiTelbHOCTh B Poccuiickoit ®Deneparyn, paboTHrkam baHka M MHBIX KPEIUTHBIX OpraHM3alui,
KaccupaM M JMIaM, momoraromuM KiHeHTy B MCIONIb30BaHNM BaHKOBCKOI KapThl WM MPOBEIEHUM OIEpaINy B
cucreme «Mutepuer-bank»/ «Comumaapuocts OHTaiHy, a TaKKe MePeChUIaTh ITU JaHHBIE MO MyOIHYHBIM KaHaTaM
CBsI3H, BKIro4ast SMS, e-mail, uaple myOnnuyHble cepBUCH cHCTeMbI «VHTepHETY.

1.2. [MNH-kox baHKOBCKO# KapThl HEOOXOAWMO 3allOMHHUTh WM B CIIydae, €CIH 3TO SBISCTCA
3aTPYAHUTENBHBIM, XPAHUTh €r0 OTJEIBHO OT BaHKOBCKON KapThl B HESBHOM BHJE M HEJIOCTYNHOM JUIsl TPETBHUX
JIUII, B TOM YHUCIIE POJICTBEHHUKOB, MECTE.

1.3. Knuenty 3ampemaercs nepenaBaTb baHKOBCKYIO KapTy JAJIsl HCIOJIb30BaHHSA TPETbHM JIHIAM, B
TOM YHCJIE POICTBEHHUKAM.
14. ITpu monmyyernnn baHKOBCKOM KapThl HAa MaTepHaIbHOM Hocutene KimeHT 00s13aH pacimcaThCs Ha

ee 00OpOTHOH CTOpPOHE B MecTe, NMpenHazHaueHHOM i moxamucu Jlepkatens KapTel, eciu 3T0 MpeaycMOTPEHO.
OTO CHU3HT PHUCK UCTIONB30BaHMs baHKoBCKO# KapThl Oe3 cornacus Kimenra B ciydae ee yTpaThl.

C menpi0 MpenoTBpAIleHUs] HETIPAaBOMEPHBIX JCHCTBHHA MO CHATHIO BCEH CYMMBI JEHEKHBIX CPEICTB C
BankoBckoil kapTel baHk ycTaHaBiIMBaeT €KETHEBHBIH JIMMHUT Ha CHATHE HATUYHBIX 1O OaHKOBCKOHM Kapte,
cucreme «Uurepuer-bank»/ «ConumapHocts OHIalH», yCTaHABIMBAETCS JHMHUT IUCTAHIMOHHBIX ONEpaldil B
cootBeTcTBUM ¢ Tapudamu banka.

Bank wucnonmusier TpeboBanme 161-O3 B YacTH ONOBEIIEHHWS O COBEPIUCHHBIX ONEpanusX C
UCIIONIb30BaHKEM DJIEKTPOHHOT'O CPEJICTBA IUIaTeKa CIoco0aMHu, MpeayCMOTPeHHBIME [IpaBuiaMu B COOTBETCTBHU
¢ Tapudamn banka

1.5. ITpn ytpare mMoOmnbHOTO TenedoHa, Ha KOTOphI baHk ormpaBisier SMS-cooOmieHnst cucrem
«Uurepret-banky»/ «ConmupapHocts OHIaNHY», TaKKe WHBIX dJIEKTPOHHBIX MPHUIIOKeHUH baHka, a Takxke B ciydae,
€cJIM TepecTana paborarh TenedoHHas Sim-KapTa WK Mpou3onuia 3aMmeHa AOOHEHTCKOTo HoMepa, KineHT o0s3aH
HE3aMEeUTUTEIIFHO OOpaTUThCS K CBOEMY OIEpaTOpPy COTOBOW CBsI3W I OJOKHMPOBKH AOOHEHTCKOTO HOMEpa U

w
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3aMeHbI Sim-KapTel, a Takke B bank — mist GiokupoBku cucteMsl «UHTepHEeT-Banky/ «Conunaprocts OHaitn» U
BBISIBJICHUSI BO3MOXKHBIX HECAHKIIMOHUPOBAHHBIX ONEpaLuii.

1.6. Knunent o6s3an yoeautbes, uto SMS-coobuienns u Push-cooluieHus ¢ yBeAOMICHHAMH 00
oreparysix ¢ UCIOJIb30BaHHEM DJIEKTPOHHOI'O CPE/ICTBA IJIaTexa, HanpaslieHHbl bankoM. B coobmennsx ot banka
00s13aTeNnbHO yKasbIBaloTCs nocneanue 4 mudpsl Homepa bankoBckoi kapThl wian Cyera, MO KOTOPBIM IIPOBECHA
omepanysi, a TaKkKe HAaUMEHOBaHWME (WIM Kon) ToproBo-cCepBHCHOTO NpennpusiTus, baHKkomMara WIM HMHOTO
YCTPOWCTBA WJIH AIIEKTPOHHOH cHCTeMBI 0aHKa, IPY IOMOIIN KOTOPO MPOBEICH TUIATEX.

1.7. B SMS-coobmennsax ot banka Hcmomb3yloTcs TONbKO o¢ummaibHble Tenedonsl banka wmm
kopotkuit Homep (SOLIDARNOST), onmybnukoBanusie Ha Caiite banka. Kimmenty 3ampermmaercst orBedats Ha SMS-
COO0IIeHNS, B KOTOPBIX TpeOyeTcs:

. IIPEOCTaBUTh, OOHOBHUTH, IOATBEPANTH NEPCOHANBbHYI0 HH(popMario KineHta, B TOM 4Hcie 110
Kaprte, cucreme «urepuer-bank»/ «ConuaapHocts OHIaiH»,

U nepeiiti Ha CaiiT baHka 1o ccbuike, KoTopas He siBisieTcs opunnansHeiv Calitom banka,

. Nepe3BaHUBaATh 110 TelieOoHaM, KOTOpPhIE HE SBIIOTCS 0(UIMAILHEIME HOMepaMu baHka.

1.8. KimeHT npu mosy4eHHH HpOChObI OT TPETHUX JIMI, B TOM YHCJE CO CTOPOHBI paboTHuKa baHka,

COOOIINTh TNEepPCOHAJbHBIE JaHHBIE WM HHpOpManuio o baHKOBCkoW KapTe, MapoiM, KOIBI JIOCTYHa, KOJbI
MOATBEPXKACHNS ONepanuii He NOJDKEH coolmaTh nx. KIIMeHT MoibkeH He3aMeAIuTeNbHO MEepPEe3BOHNUTh B baHk 1o
odunuansHOMY Telae(oHy U COOOIUTH O TaHHOM (aKTe.

1.9. KnueHT He T0omKeH 0TBEYaTh Ha 3IEKTPOHHBIE MICbMA, B KOTOPBIX OT HMEHH baHka npemaraercs
NPENOCTAaBUTh IIEPCOHAJBHBIC JaHHBIC, B YAaCTHOCTU JaHHble bBaHKOBCKHMX KapT, cucteMbl «MHTepHeT-baHk»/
«ComupgaprHocts Onnaiin». KimeHTy He cieqyeT MNEpexXxoguTh IO «CCBUIKAM», YKa3aHHBIM B MHCBbMax,
HaIpaBJICHHBIX HE C JOMEHa O(QHIHAIBHON JIeKTpoHHO mouTkl banka (Solid.ru), T. K. OHM MOTYT BECTH Ha CaiThI-
JIBOMHUKH, a TAK)KE — B COOOLICHUSIX O HEOXKHJAHHOM ITOCTYIUICHHHU JIEHEKHBIX CPEIICTB.

1.10.  He momyckaetcsi OCyIIeCTBIATh BXoA B cuctemy «HTepHeT-Banky»/ «ConunapHocts OHaitn» u
UCIIONIb30BaTh WX C KOMIIbIOTEpa OOILIEro MOJB30BaHUS WIM B MECTax, B KOTOPBIX AOCTYN K cetu «lHTepHeT»
SIBJISIETCSI OOILEIOCTYITHBIM, YePe3 CETH OOIIEro MOJIb30BaHMs, & TAKXKE B IPUCYTCTBUHU IMOCTOPOHHUX JIUII.

1.11. KiueHT He OOKEH COBEpUIaTh HUKAaKUX oOIepanui Mo baHKOBCKON KapTe WM CHCTeMaM
JIMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHs, O PEKOMEHJAIMU U IO/ PYKOBOJICTBOM TPEThUX JuL. B ciydae
3BOHKA OT nMeHHM baHka, ¢ TenedoHa, KOTOpBI He MPUHAUICKUT baHKy, HeoOxoanMmo mepe3BoHNTH B baHk 1Mo
oduIratbHEIM TeneoHHbIM HoMepaM baHka, omy6aukoBanHeIM Ha Caiite banka B cetn «/IHTEpHET.

1.12. B nensx mH(GOPMAIMOHHOTO B3aHMMOJCHCTBHA C BaHKOM PEKOMEHAYETCSl HCIIONB30BATh TOJBKO
PEKBH3HUTBHl CPEICTB CBA3M (MOOWIBHBIX M CTallMOHApHBIX TenedoHOB, (aKcoB, HWHTEPAKTHBHBIX Wweb-
CalTOB/TIOPTAIOB, OOBIYHONH M 3JEKTPOHHOW MOYTHI M Tp.), KOTOPHIE YKa3aHbl B JIOKYMEHTax, MOIYyYCHHBIX
HenocpeAcTBeHHO B camoM banke nnu Ha Caiite banka.

1.13. Heo0xoauMo NMOMHHTB, YTO B ciydae packpbitusi [IMMH-kozia, mepcoHanbHBIX JTAHHBIX, YTPaThl
BaHKOBCKOW KapThl WM B CIIydae HETPEABHICHHBIX OOCTOSTENBCTB, BBI3BIBAIOIIMX ONACEHHS IO IPOBOIUMBIM
omepanysaM C HCIOJIb30BaHUEM OJIEKTPOHHBIX CPEJCTB IUIATEXka, CYIIECTBYET PHUCK COBEPIIEHHS HEIPaBOMEPHBIX
JeUCTBUH ¢ IEHEeKHBIMHU CPEICTBAMHM, HaxoadmuMucs Ha bankoBckom cuete Kimenra, co cTOpoHs!I TpeThux juil. B
cilyyae, €CiIM UMENTCs NpeanoioxeHus o packpbituu [IMH-kona, mepcoHalbHBIX AaHHBIX, MO3BOJISIOLINUX
COBEpIINTh HETMPaBOMEPHBIE ACHCTBUS ¢ OAHKOBCKMM cueToM KimeHTa, a Taxke ecnn baHkoBckas kapra Obuia
yTpaueHa, KimeHT 00s13aH HeMemieHHO oOpatutbes B bank mo o¢umnmansaeiM Tenedonam B CIIK banka mu6o B
Odmuce obcmy)UBaHUS KINEHTOB IJIsI OJOKHPOBKM BaHKOBCKOW KapThl M CII€A0OBATh yKa3aHMSIM paOoTHHKa banka.
o MmomeHnTa obpamtenust B bank KimeHT Hecer puck, CBSI3aHHBIN C HECAaHKIMOHMPOBAHHBIM CIMCAaHUEM JICHEXHBIX
cpencts ¢ bankosckoro cuera Knuenra.

1.14. B nemsix NOBBIMIEHUS YPOBHS 3alIUTHl OT BPEIOHOCHOTO IPOIPaMMHOTO OOECIICUeHHs, B TOM
qucIe 00J1a/IatoIero BO3MOKHOCTBIO MOJy4eHHs HECAHKIIMOHUPOBAHHOTO J0cTyma K cucteMam «VHrepHeT-baHk»/
«ComupapHocts OHNIAMH» U, KaK CJIEACTBHE XMUIICHUS JCHEXKHBIX CPEACTB, KiMeHTy peKkoMeHIyeTCsl HCTIOIb30BaTh
JUIIEH3MOHHOE aHTHUBHPYCHOE IIPOrpaMMHOE o0OecreueHre Ha MEepPCOHANBHBIX KOMITBIOTEpPAaX M MOOMIBHBIX
TeneoHax W PETYISIPHO MPOU3BOIUTH €ro OOHOBJIEHHE W OOHOBJICHHE IPYTHUX HCIOJIB3YEMBIX MPOTPAMMHBIX
MIPOAYKTOB (OMEPAITMOHHON CHCTEMBI M IIPHUKIIAJHBIX IIPOTPaMM).

1.15. Kiment corjamaercs € TEM, YTO pPacleYaTKH/IeKH/KBUTAHIUN/BBITUCKH [0 OIEPAIlsIM,
BbIJaHHBle baHkoMaTamMu, TepMHHAJIaMH CaMOOOCIYXHBAaHHS M TOProBO-CEpBHCHBIMH NPEANPUATHIMH HWIIN
nHopMmanus Mo TakMM OIepaunusM, YKa3aHHas B BBITMCKE 1O bBaHKOBCKOH KapTe, SBISIETCS JOCTATOYHBIM
MOATBEpXkKAeHHEM mpoBeneHust Kinuenrom Takux onepaumii. TpeOGyercss coxXpaHsTh Bce YeKH (CIIMIMBI) B TEUCHHE
JUTUTEIEHOTO BpPEMEHH. 3alpelniaeTcsi BhIOpachlBaTh CIUIBI M YEKH, Ha KOTOPBIX OTOOpaKeH MOJHBIA HOMep
BbankoBckoii kapTel. [Ipu oTcyTCTBHN HEOOXOJMMOCTH UX XPAHEHHUS!, OHHU ITOJUIEXKAT YHHUTOKEHUIO.

1.16. KiuueHTy peKOMEeHIyeTcs BOCIIOJb30BaThCS YCIYroil M0 CTPaXOBaHUIO BaHKOBCKHX KapT JJist
CHUXCHHSI PUCKOB, CBSI3aHHBIX C IIPOBEJIEHUEM MOIIEHHUYECKUX omepanui, yciayra odopmisercs B Oduce
00CITy>)KMBaHUS KITMEHTOB.

1.17. KiueHTy peKOMEHIyeTcs MpH COBEPIICHWH Olepanuii ¢ OaHKOBCKOW KapTOW B TOPTOBO-
CEPBHCHBIX MPENNPUATHAX W30eraTh OIUIATHl IO MAarHWTHON IOJOCE, a MCIOIB30BaTh JJIS 3TOTO MOMENICHHBIA Ha
KapTy 9ul (KOHTAaKTHBIA M OECKOHTaKTHBII).
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1.18. bBaHk BmpaBe NPUOCTAHOBUTH omnepauuu 1o baHkoBckol kapre KimeHra wmimm cucremam
JMCTaHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBAHUSI M HAaKJIAAbIBATh Pa3jIMYHbIC OTPAaHWYEHUS Ha OTAEIbHBIC BHIbI
omepauuii 1o baHKOBCKOI KkapTe B HEKOTOPBIX YCTPOHCTBaX WM TOProBO-CEPBUCHBIX MPEINPULTUAX,
PYKOBOJCTBYACH JIeHCTBYIOIIUM 3aKkoHOAaTeNbCcTBOM PD, npaBunamu [InaTexxHBIX cUCTEM, a Takke BHYTPEHHUMU
NpaBWJIaMy ¥ polietypaMu banka.

1.19. baHK He HEceT OTBETCTBCHHOCTh 3a HEHCIIOJHCHHE WM HEHAJUIC)Kallee HCIIOJHEHHE CBOHMX
00513aTENBCTB, CBS3aHHOE NMPSIMO WJIM KOCBEHHO C HAPYIICHHSMH B paboTe KAKHX-THOO YCTPOIHCTB HMIM CHCTEM,
HETIOIKOHTPOJBHBIX baHky.

2. CoBepmienne omepanumii ¢ 0aHKOBckoi kaproi B bBaHkomaTte u  TepMHuHaie
€aM000c/1y:KMBaHUS.
2.1, OcymiecTBisIiiTe ONepannuy ¢ UCIOIb30BaHHEeM baHKOMAaTOB M TEPMHHAJIOB CaMOOOCTYXHBAHUS,

YCTaHOBJICHHBIX B 0€30MacHBIX MecTax (HalpuMep, B FOCYAapCTBEHHBIX YUPEXKICHUAX, MOApa3/esieHUsIX OaHKOB,
KPYIHBIX TOPTOBBIX KOMILIEKCAaX, TOCTHHUIAX, a’pomoprax M T.1.). B ciyuae ucnonb3oBanus bankomara umu
TEpMHUHAJA CaMOOOCITY)KUBaHUs Ipyroro 0aHka, baHk He HeceT OTBETCTBEHHOCTH 3a 0€30MaCHOCTb MCIOIb30BaHUS
TaKOTo yCTPOUCTBA.

2.2. He ucnons3yiite ycTpoiicTBa, CUMTBIBAIOIINE MATHUTHYIO MOJOCY BaHKOBCKOM KapThl, KOTOpPBIE
Tpebytor BBosa I[IMH-kona mis goctyma B MOMeEIIeHHME, TA€ PACHONIOKeH baHKomar, ¥ Jpyrue BHEIIHHE
YCTpOMCTBa, KOTOPBIE CUNTHIBAIOT MAarHUTHYIO Nostocy KapTel. JlaHHBIE yCTpOiicTBa HE SABISIOTCS JETHTUMHBIMHU.

2.3. He pexoMeHyeTcs HCIIOIb30BaTh OAHY M Ty e BaHKOBCKYIO KapTy Ul JOCTYIa B MOMEIICHHUE,
rIe Haxomurcss baHkoMar WM TepMHMHAN caMOOOCTYXWBaHMS W JJI1 COBEPHICHHUS ONEpanmuid C 3TUMH
YCTpOHCTBaMH.

24. ITepen ucronp3oBanueM baHkoMmara WM TepMHHANIA camoobOciyxuBaHus KineHTy HE00X0quMo

yOeauThCS B OTCYTCTBUH JIOTIOJIHUTEIHHBIX YCTPONUCTB, HE COOTBETCTBYIOUINX €r0 KOHCTPYKIIMH U PACIIONOKEHHBIX
B Mecte Habopa [IMH-kona (Hanpumep, HajdW4Ke ONOJHUTEIHHOW HEIITATHOW HAKJIAJKH HA KJIaBUAaTypy) W Ha
YCTpPOWCTBE, NpelHa3HAaYeHHOM s npueMa bankoBckux kapT. [lpy mnosBieHMM NOAO3pEHUN O HaIUIUHU
JIOTIOJTHUTENNBHBIX HEIUTaTHBIX YCTPOMCTB Ha baHKkoMaTe WM TepMHHaNe CaMOOOCITY)XKHBaHHs, HCIOJIb30BAHUE
takoro baHkoMaTa WM TepMHHAIA CaMOOOCIY)XMBaHMS HEIOMyCcTHMO. HeoO0XoauMo cooOIHUTh O CBOHMX
MOJIO3PEHHUAX pabOTHUKAaM KPEIUTHOW OpraHu3alMy 1o TeiaedoHy, ykasaHHOMY Ha baHkomare Wi TepMHHale
caMoO0OCITy)KUBaHHUSL.

2.5. He mpumensiite ¢usmueckyro cmiry, 4ToOBl BCTaBHTh BaHKOBCKYIO KapTy B baHkomar wim
TepMuHANI caMoobOcyxuBanus. Ecmi bankoBckas kapTa HE BCTaBISACTCS, BO3IEPIKUTECH OT MCIIOJIF30BAHHS TaKOTO
Bankomara wim TepMHHANIA CaMOOOCITY)KHBaHHSA, BO3MOXHO, OH CJIOMaH WJIH MOIBEPICcS MOIICHHHYCCKUM
JIEWCTBUSIM.

2.6. Kmnenty nHeoOxommmo nHaOmpate [IMH-kom baHkoBckoW KapThl TakuM 00pa3oM, 4YTOOBI
MIOCTOPOHHUE HE cMOTIIK ero yBuneTh. [Ipu Habope [TMH-ko1a HE0OX0MMO NPUKPHIBATh KIABUATYPY PYKOH THOO
WHBIM TIPEMETOM TaKUM 00pa3oM, 4TOOBI UCKIFOUUTh BO3MOXKHOCTh o3HakomiieHus ¢ [IMH-koqom nocropoHHUMHU
JIMLAMH, B TOM YHCJE MOCPEICTBOM YCTPOMCTB BHAE0/(POTO-HAOMIONCHUSI HEIITATHBIMU W MPEAyCMOTPEHHBIMU
KOHCTpyKlMel baHkoMaTa uinu TepMUHaIa caMOOOCIY)KUBaHMS, a TAK)KE YCTPOHCTBAMH BHE0/(OTO-HAOIIOACHUS,
YCTQHOBJICHHBIMH B COOTBETCTBYIOLINX MIOMEIICHHUIX U Ha YIHUIIE.

2.7. B ciydae ecnu bankoMar wiu TepMHHAT caMOOOCTyXKUBaHUs paboTaeT HEKOPPEKTHO (HaIpuMep,
JOJT0o€ BpeMsi HAXOOUTCS B PEKAME OXHUIAHUSA, CaMOIIPOM3BOJIFHO Iepe3arpyXkaercs), UCIONB30BaHHS TaKOTO
BaHkomara mim TepMHHaNa CaMOOOCTYXHBAaHHS HE JOIMYCKaeTcs, HEOOXOIUMO OTMEHHUTHh TEKYIIYIO OIEepaIlyio,
Ha)kaB Ha KiaBHaType KHONMKY «OTMeHa», M JOXKIAThCs Bo3BpaTta baHkoBCKoW kapThl. HeoOxoammo cooOummTs o
CBOHMX MOJO3pEHMSIX pabOTHHKAM KPEAWTHOH OpraHm3aluu 1o TenedoHy, yKa3aHHOMY Ha baHkomaTe wimu
TEpPMHHAJIE CAMOOOCITYKIBAHHS.

2.8. Ilocne momydeHHs HaJWYHBIX JEGHEXHBIX CpPeICTB B baHkoMaTe WIM  TepMHUHAJE
caMo00CITy)KUBaHUS CIIEYET MepecyrTaTh OAHKHOTHI TIOJIMCTHO, yOEIUThCs B TOM, YTO baHkoBckasi kapra Obuia
BO3BpamieHa baHKOMaToM WM TEPMHHAIOM CaMOOOCITY)KHWBAHHS, MOXKAATHCS BBIIAYM YeKa/KBUTAHIINH/BBIITUCKH
IIPH UX 3a1poce, 3aTeM IMOJIOKHUTh X B CYMKY (KOIIeNeK, KapMaH) W TOJBKO IOCIIe 3TOT0 OTXOAWUTh 0T bankomara
WA TepMHUHATA CaMOOOCITy )KHUBaHUSL.

2.9. Knmenty HeoOXoZMMO  COXpaHATH  paclieyaTaHHble baHKOMaTOM WIM  TEPMHHAJIOM
€aMoO0CTy)KMBaHUS YeKH/KBUTAHIIUH/BBINUCKH W JUIS TTOCJIETYIOIIEH CBEPKH YKa3aHHBIX B HUX CYMM C BBIITUCKOH
110 6aHKOBCKOMY CUETY.

2.10. KimeHram 3ampemiaercsi, pyKOBOJCTBOBATHCS COBETaM TPETHUX JIMI, a TaKKe NPUHUMATh HX
TIOMOIIb IIPU TPOBEICHUHN orepanuii ¢ bankoBckoil kaproit B baHkomarax mim TepMuHaimax camooOCITyXKHBaHUS,
TeM Oosee He JJaBaTh UM B PYKH CBOIO baHKOBCKyI0 KapTy u He coobmars [TMH-kox.

211, Ecmm npu nposexeHun omepanuii ¢ bankoBckoil kaproii B baHkomare wunm TepMuHaIe
camoobcmyxnBaHus baHkomMaT wiaMm TepMHHAN CcaMOOOCTYXWBaHHSA HE BO3Bpamaer bBaHKOBCKyIO KapTy,
HeobOxonumo obOpatuthesa depe3 Yat baHka, mO3BOHUTE MO TenedoHy, yKa3aHHOMY Ha baHkomaTe mim TepMuHaie
caMo0OCITy)KNBaHUs, U OOBSCHUTH OOCTOSTENBCTBA MPOU3OIIEAIIEr0, a TaKXKe cilexyeT obparutecs B baHk, u B
00s3aTeIbHOM TOPSIAKE 3a0JIOKMPOBATh KapTy, CIEAys HHCTPYKIMSIM paboTHnka banka 1o oduIpambHBIM
tenedonam banka.
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2.12.  Tlpu npueme u Bo3Bpare baHKOBCKO# KapThl baHKOMaToM MM TEPMHUHAJIOM CaMOOOCITYKUBaHUS
3ampelnaeTcss TOJKaTh U BbLAepruBaTh KapTy 1O OKOHUaHUs €€ MPEepbIBUCTOIO JBIDKEHHUS B KapTOIPHEMHUKE.
HepaBaomepHoe npmxenne baHKOBCKO# KapThl He sBIsieTcst cOoeM, a HeoOX0MMMO JUTst 3alMThl KapThl KineHrta ot
€€ KOMIIPOMETALIUN.

3. Hcnoan3zoBanne BankoBcKkoi KapThl 111 0e3HATHYHOM OILIATHI TOBAPOB U YCJIYT

3.1, Hcnonp3oBanne baHKOBCKHUX KapT Uit OE3HAIIMIHON OIUIATHI TOBAPOB M YCIYT B OPTaHU3ALUAX, B
TOM YHCJIE HA MHTEPHET-CAalTaX, HE BbI3bIBAIOIINX JOBEPUS HE AOMYCTHUMO B CBA3H C BBICOKUM PUCKOM COBEPILEHHUS
MOIIIEHHUYECKHUX JAeHCTBUH B OTHOIIEeHNH KineHTa.

3.2, JlonmyckaeTcsi UCIIOJIb30BAHUE MHTEPHET-CAUTOB TOJIBKO U3BECTHBIX U MPOBEPEHHBIX OPraHU3aLUN
TOPrOBJIX U yCIOyr. baHK He HEceT OTBETCTBEHHOCTHU 3a HapylleHHe TOproBo-CEpBUCHBIM MPENNPUITHEM MOPSIKA
nneaTudukanun epxkarens KapTel u ycTaHOBIIGHUsS ero JHYHOCTH, W KIMEHT He BHpaBe mpenbsBiiATh baHKy
Kakne-1100 MPEeTeH3UHU B ITOH CBSI3H.

3.3. Kiment o0s3an TpeOoBaTh mpoBeneHHsi omnepanuii ¢ baHKOBCKOW KapTOH TOJIBKO B CBOEM
MPUCYTCTBUH. DTO HEOOXOIUMO B LIENSAX CHW)KEHHS PUCKAa HENPAaBOMEPHOIO MOIYYEHHS IEPCOHANBHBIX JTaHHBIX
Knunenra u nnaTe)xHbIX 1aHHBIX BaHKOBCKOM KapThl, yka3aHHBIX Ha camoil Kapre.

3.4. Kimenrty npu nposeneHun onepanuu ¢ baHKOBCKOH KapToi HEOOXOJMMO TIOCTOSIHHO JIep)KaTh ee
B 1moJjie BUAUMOCTH. KiMeHT o0s3aH HE JONyCKaTh CHUTyalMd, Korja baHKoOBckas kapTa HaXxOIUTCs BHE IOJIS
BHANMOCTH (K TPUMEPY, 3aTOpa)KMBAaeTCS MOHHUTOPOM Kacchl). Takke HEOOXOTUMO cIenuTh, 9ToOBl BaHKOBCKas
KapTa ObLIa TIPOBENICHA TOIBKO MO OTHOMY YCTPOHCTBY.

3.5. TpeOyeTcs 3ammmarhk OT MOJCMATPUBAHUS JaHHBbIC BaHKOBCKOH KapThl, HAaXOZIIUECS Ha ce
obpatHoii cropone. Bepuenne Kaptel, Taxke, kKak U moBopaunBanne KapTel 0OpaTHOH CTOPOHO# B JIFOTHOM MECTE
MOJKET CHU3UTh KOH(PUICHIINAIHHOCTD IUIATSKHBIX TaHHBIX, YKa3aHHBIX Ha baHKOBCKOH KapTe.

3.6. [Ipn wucnonb3zoBaHuu baHKOBCKOM KapThl [Uisl OIJIAaThl TOBApOB M YCIAYr KAacCHUP MOXKET
norpeboBate oT Jlepkatens KapTel mpesocTaBUTh NOKYMEHT, YIOCTOBEPSIOIIMN JIMYHOCTh, MOJMHUCATh YCK HIU
BBectu [TMH-kox. [Tepen Habopom [TMH-kona Kiinenty Heo6xoaumo yOenuThCsl B TOM, YTO JIFOJU, HAXOISIIUECs B
HEMOCPECTBEHHOW OJIM30CTH, HE CMOTYT €ro yBUAeTh. Ilepen TeM Kak MoAnMcaTh 4YeK, B 00s3aTeIbHOM IMOpPSIIKE
IIPOBEPETE CYMMY, YKa3aHHYIO Ha YEKeE.

3.7. o 3aBepieHnyu omepanuu Kaccup JOJDKEH BbLAATh KiIMEHTY TOProBelif YeK MM TOPTOBBII CIIHIL.
Knmenty 3ampemaercss TOANMWCHIBaTH YeK (CAMII), B KOTOPOM HE TIPOCTaBICHH (HE COOTBETCTBYIOT
JNEHCTBUTEFHOCTH) CyMMa, BAJIIOTa, JaTa OTIEPALlUH, THII OTIEPAIlii, HA3BaHHUE TOPTOBO-CEPBIUCHON TOUKH.

3.8. B cnyuae eciii mpu nonsITKE OIu1aThl baHKOBCKOI KapToOil MMeNla MECTO «HEYCIEIIHAs» ONepaLus,
HEOOXOIMMO TOTPeOOBaTh Y KacCHUpa M COXPAHHUTH OJMH DK3EMIULP BBIIAHHOTO TEPMUHAIIOM 4YeKa (CIima) st
MOCTIeTYOIIEeH MPOBEPKH Ha OTCYTCTBHE YKa3aHHOH OIEepalid B BBITUCKE IO OAHKOBCKOMY CUETY M BO3MOXKHOCTH
OIPOTECTOBATH OIEPALIHIO.

3.9. B cnywae oTkasa KnmeHTa OT HOKYNKH cpa3y ke IOCJE 3aBEepIICHHUs ONEepaIiy, HE0OXOAUMO
TpeOOBaTh OTMEHBI ONepanuyd U yOeAUTHCS B TOM, YTO TOProBO-CEpPBHCHBIM IMPEANPUATHEM YHHUTOXEH paHee
odopMIIEHHBIH YeK (CJIHII).

4. Pexomenaanuu npu cosepuieHuy onepauuii ¢ bankosckoii kaproii yepe3 cerb «AHTEpHET»

4.1. Knuenty 3ampemiaercst ucnoas3oBath I[IMH-kojq mpu 3aka3ze TOBapoB W YCHOyr 4Yepe3 CeTh
«MHTEepHETY, a TarKe 10 Teaedony/dakcy.

4.2. Knmenrty 3anpemaercsi nepenaBaTh NEpCOHANbHBbIE TaHHbBIE WM HH(popMaruio o bankoBckoi

KapTe WM OaHKOBCKOM cueTe 4uepe3 ceTb «lHTepHeT», B TOM ymciie 4depe3 €-mail, yepes SMS-coobienus, u
npyrue obmenoctymaeie pecypesl, [IMH-kox, maponm goctyma x pecypcam banka, cpok neiictBus baHKOBCKO#H
kaptel, CVV, nomnssnii Homep, JIMMUT KpeInTOBaHNUS, HCTOPHIO OTIEPALNi, IEPCOHAIbHbIE JaHHbIE.

4.3. C menplo TIPEAOTBpALICHUS] HENPAaBOMEPHBIX JIEHCTBHH IO CHATHIO BCEH CYMMBI IEHEKHBIX
CpPEeICTB ¢ OaHKOBCKOTO CYE€Ta HACTOSTEIBHO PEKOMEHIyeTCs M OIUIaThl MOKymokK B cetu «VHTepHEeT»
HCTIONB30BaTh OTACIBHYI0 BaHKOBCKYIO KapTy (Tak Ha3bIBaeMYyI0 BUPTYaJbHYIO KapTy) C OTpaHHYCHHBIM JTUMHTOM,
MIpeJHAa3HAYCHHYIO TOJIBKO IS YKa3aHHOM eI W He TO3BOJIIONIYIO TPOBOIUTE C €€ NCIIOIh30BaHNEM OIIEpPaIuy B
ToproBo-cepBUCHBIX TPEATIPHATHAK.

4.4, KnmenT 06s13aH yOequThCS B IPaBIIILHOCTH aAPECOB HHTEPHET-CAUTOB, K KOTOPBIM MOKITIOYAETCS
1 Ha KOTOPBIX COOMpaeTcsi COBEPIIUTH IMMOKYIKH, T. K. TOX0XKHE apeca MOTYT UCIOIb30BATHCS ISl OCYIIIECTBICHUS
HENpaBOMEPHBIX ACHCTBUH.

45, KnueHt o00s3aH yOemuTBCS, YTO HMHTEPHET-CAHT CONEPXKUT CIPAaBOYHYK HH(pOpMAIHo 00
WHTEpHET-Mara3uHe, KOTOpas BKJIIOYaeT B ceOs: HAUMEHOBAaHHME IOPHAMYECKOTO JIMIA WIM WHIMBHIAYaJIBHOTO
TpeANpUHUMATENs, OQUIMAIBHBIN aipec MeCcTa HaX0XKICHUS U (aKTUUECKHI ajipeca, KOHTAKTHBIN HOMep TenedoHa
U ajipec AIIEKTPOHHOM MOYTHI JJIst 00paIeHHs TIOKyTIaTenei.

4.6. HacrosiTenbHO pekOMeHAyeTCsl COBEPIIATh MOKYIKU TOJBKO CO CBOEr0 KOMMBIOTEPA WU JIPYyroro
ANEKTPOHHOTO YCTPOICTBA B LENAX COXPaHEHUS KOH()HICHINAIBHOCTH MEPCOHAIBHBIX JaHHBIX U WHPOPMALUHU O
BankoBcko# kapTe mnn OaHKOBCKOM cueTe. B ciydae, eciy MOKyIKa COBEPIIACTCS C HCIOJIB30BAHHEM UY>KOTO
KOMIBIOTEpa, 3alpemiaeTcs COXPAHATh Ha HEM IMepCOHANbHBIC JaHHBIE W JpYTrylo HH(GOpMAIHIio, a MOCie
3aBEpIIEHMS BCEX Omepanuii HeoOXOAUMO yOemWThCS, YTO IEepCOHANBHBIC NaHHBIE W Apyras HHGOpMAIus He
COXPaHWINCH (BHOBB 3arpy3UB B Opay3epe HHTEPHET-CTPAHUILY IPOIaBIa, HA KOTOPOH COBEPIIAINCH MTOKYIIKH).
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5. IIpoBenenne onepanmii nocpeACTBOM HCNOJb30BaHusA cucTeMbl «AHTepHeT-Bank»

5.1. IIpn noaxmouenun Knuenta k cucreme «MurepHer-bank» BoigatoTest Jlorun Kiuenta u
NIPUCBANBAETCs MIEPBUYHBINA Napob (Hanpasisiercss B SMS-cooOuiennn), kotopbiid KiineHT 00s13aH caMOCTOSITENEHO
W3MEHUTH I10CTIe MEePBOro BXoJa B cucreMy. KinneHTy HeoOxonumo peryisipHo (He pexxe 1 pasa B 45 nHeil) MeHATH
coil Ilapoms Ha BXOJ4 B cHcTeMy. 3amlpeliaeTcd HCIOJIb30BaTh IPOCThIE MApOJU: MeHee 6 CHMBOJOB,
MOBTOpSTIOIINECS] OYKBBI ¥ IUGPHI, ATl POXKICHUS, UMEHa U (damminy. Ecian mapons 3amucad Ha MaTepHalbHOM
HOCHTENEe, HEOOXOAUMO XPaHUTh 3Ty 3aINCh B HEAOCTYITHOM ISl HIOCTOPOHHUX JIUI] MECTE WM B 3aIIN(POBAHHOM
BUJIE.

5.2. ITepBoHauanbHas CTpaHMIA AOCTyIa B cucreMy «/HTepHET-BaHK» COAEPKUT TOIBKO OIS BBOAA
Jlornna u Ilapons u B ciaydae MOBBIIIEHHOTO YpPOBHSI 0€30IMaCHOCTH OJHOPA30BOTO KOJAa C KapThl IMapoyied WiIu
SMS. Kimenrty 3ampemiaercss COXpaHSITh Ha KOMIBIOTEpe, B Opay3epe IepcoHaJbHBIC TaHHBIE W APYTYIO
nHdopmanuio HeoOxoaumyro mis Bxona B «lHrepHer-bank». B ciyuae ecnm Ha naHHOW crpanHuie ot Bac
TpebyeTcsi BBOA Jr000H Apyroi nepcoHanbHON MH(pOpManuy (HOMEpoB OaHKOBCKHX KapT, MOOWIBHOTO TenedoHa
JpYruX JIMYHBIX JIQaHHBIX) CIIEAYeT MPEKPaTUTh IOJb30BaThCsl YCIYrol M cBs3aThes ¢ paboTHMKaMu baHka 1o
oQUIHaTIbHBIM Tele(OHaM.

5.3. KnmnenTy Heo6X0auMO HCIIONIb30BaTh BUPTYaIbHYIO KIaBUATypy NpH Bxoje B «/HTepHeT-baHky,
YTO MO3BOJISIET OOECHEeYuTh OoJiee BBICOKMH YpOBEHb 0Oe30macHOCTH. JlaHHas TEXHOJOTHS MOBBIIIAET CTENEHb
3aIIMIIEHHOCTH Mapoist KireHTa oT nepexsaTa 370yMBIIITICHHIKAMH.

54. B ciryqae ecnim KimmeHT nmostydmit w3BemieHHe O TOM, 4YTO 1oJ ero JIOrMHOM OCyIIecTBIICH BXOJ B
«MHTepHeT-baHk», HO OH TakWX ICHCTBHH He coBepmiai, KIMEHT B He3aMeUIMTENHHOM IOPSIKE JOJDKEH
onoBecTHTh bank no odumnmansaeiM Tenedonam banka, CIIK banka 11 GJIOKHPOBKH BO3MOKHOCTH TOJTB30BATHCS
cucremoit «MHtepHeT-baHky.

55. Kiwmenty npu Bxoze B cucremy «/HTepHer-bank» HampaBisieTcss 0JHOpa3oBblid mapoib B SMS-
coobueHny i moAaTBepxaeHus aedcteus Knumenta. B cucreme «HTepHeT-BaHK» BeneTcs MCTOpHS 1O BCeM
COBEpIIECHHBIM OllepalusaM nepeBoga JleHexHbIx cpeacts. [lo omeparusM, coBepiieHHBIM B cucteme «MHTepHET-
BaHK», MOKET OAKIIIOUATHCS YCIIyTra OMOBEIISHHS O IPOBEACHHBIX OIepalusIX MocpeacTBoM SMS-coo0ieHui.

5.6. JononnureneHast 3amuTa npu padore ¢ cucremoi «HHrepHer-BaHk» obecrneunBaeTcs mpu
IoMoIIM cucteMbl SMS-Kkof0B, HanpaBiIsieMbIX Ha AOGOHEHTCKMH HOMep, KoTopblii KimeHT mpemoctaBun B bank
JUTSL IOAKITIOUEHHS JaHHOH ycayru. KimeHry 3ampernaeTcs nepenaBaTte MOOMIBHBINA Tese(OH, HA KOTOpBIH baHkoMm
Hanpasisirores: OTHOpa30BbIe MapoJM Ul BXOJa B CHCTEMY TPETBHM JIMIAM, BKJIIOYAs POACTBEHHHKOB. CHcTeMa
3alpOCUT OIWH HWACHTU(HUKATOP ISl HMOATBEPXKICHUS 000 omepamuu co cueramu KiMeHTa M M3MEHEHUS
MIepCOHATBHBIX JaHHBIX KineHra.

5.7. ITpexxne dem BBeCTH HMMS IOJIB30BaTeNsl M Iapoib AN Bxoxa B cucremy «MHTepHer-bank»,
Knuent o0s3aH BHMMATENFHO THPOBEPUTH ajpec cairTa, KOTOPHIH JOJDKEH HAYMHATHCS CIEAYIOIINM 00pa3oMm:
https://online.solid.ru/login. Bce nepenaBaemblie qaHHbIC 3alUIICHBI cHcTeMOM mudpoBanus SSL — takum o6paszom,
HCKJTIOYaeTcs BO3MOXKHOCTh IlepexBara HH(OpManuum BO BpeMs CcoBeplleHus omnepanuil. OTIHIUTENbHOM
0COOEHHOCTBIO 3AIIMIIEHHOro pekuma SSL ABIsIeTCsS 3HAYOK 3aKPHITOrO 3aMKa, KOTOPBI MOXHO YBUAETh HpHU
BXoJie B cucteMy. Ecnu Takoro 3HauKa HeT («3aMOYeK» He 3aKphIT), IPOU3BOAMUTE ONEpaIMy B 3JEKTPOHHOM OaHKe
He paspemaercsa. Pexomenayercs 3aiitu B cucteMmy «VHTepHeT-baHK» ¢ Ipyroro KOMITbIOTEpa MM OOPAaTHUTHCA B
cy0y noaaepxku banka.

5.8. ITpn oTcyTcTBHM aKTUBHOCTH B cucteMe «VHTepHeT-baHK» B T€UCHHE ONPENCICHHOTO BPEMEHH,
o ymosrganuio 10 MUHYT, TpONCXOAUT OJIOKMPOBKA OKHA 0€3 IOTEepH BBEJCHHBIX JaHHBIX. [IpogomkuTs padoty B
cHCTeMe BO3MOYKHO ITOBTOPHO YKa3aB JIOTHH U MapoJlb.

5.9. Ecmm KnuenT 3a0p11 maposs B cucreme «MuTtepHer-bank», ero MoxkHO BoccTaHOBUTH B Oduice
00cTy)KHBaHUS KINEHTOB, 3aII0JHUB 3as6/1eHUs 0 NPe0OCmasienuyu 00CIYna u usmeHeHuu OAHHBIX 013 padomol
6 cucmeme OUCHMAHUUOHHO20 0OanKosckozo oocayycusanus ([Jb0), cocrasnenHoro 1o @Dopme No24,
npenycmorpenHon Ilpunoswcenuem Ned x llpasunam, niu B CIIK Banka mo 3BoHKy KimeHra ¢ mpoxoskaeHueMm
Wnentudurammu. [locae ocymmecTBieHUs OOHOrO U3 aekcTBuil Kimenty Ha MoOWiIbHBIN Tenedon mpumet SMS-
coO0O0IIeHHEe C HOBBIM TEXHHYECKHM IMApOjeM Ha BXOJ| C CHUCTEMY, KOTOpPBIH HEOOXOJUMO U3MEHUTh. SMS -
coobmierne Tpebyercss yoanuTh, C HEIbI0 CHIDKEHHS pUcKa romafgaHus KIMEHTCKHX yYeTHBIX JAaHHBIX TPETHUM
JIUIAM.

5.10. B mensx 3ammuThl OT 3JI0YMBIIUICHHUKOB, MPU TPOEKPATHOM HEBEPHOM BBOJE HApOJIs JOCTYI B
cucremy «MHTepHer-bank» Onokupyercs, npu BocbMuKpaTtHOM BBoje [IMH-koma B MOOMIIEHOM NpPHIIOKEHHH —
BXO0J1 Uyepe3 MOOMIIbHOE TIPUIIOKEHUE OJIOKUpYETCs, IPHU 3TOM Napoiib He OJokupyercs. PasbiokupoBars goctyn
CHCTeMaM JINCTAaHIIMOHHOTO 0AHKOBCKOTO 00CTyKuBaHUs MOXHO B Oduice 00CTy)KNBaHHS KINEHTOB Ha OCHOBAaHUHU
3adBIE€HUA, yKa3aHHOTro B 1.5.9 Hacrosmero Ilpunoxenus x IlpaBunam, uau B CIIK banka no 3BoHky Kiuenra c
npoxoxaeHneM W nentuduxanum.

5.11. KumeHT 006s3yeTcs KOHTpOIMPOBaTh ocTaTku Ha Cduerax m omeparuu mo CueraMm HpH KaKIOM
Bxone B cucremy «WurepHer-banky. B cimydae ecnm, mo mHenuto Knmenta, onepanuu win octaTku Ha Cuerax
HEKOPPEKTHBIE, HEOOXOIMMO HeMeUIeHHO oOpatutcs B Oduce o0CTyXKMBaHHUS KIMEHTOB WM MO O(PHINAIEHOMY
tenedony banka.

5.12.  3asepuiath padoty B cucreme «MHTepHeT-baHk» HE0OX0IUMO HaXkKaTueM KHOMKH «Bbixony», a He
MIPOCTO 3aKPBITHEM OKHa HHTEPHET-Opay3epa.
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6. IIpoBenenne onepanmii 4yepes MoonabHbIi 0aHk «CoanaapHocTh OHIaiiH»

6.1. He pexomeHmyercs 0e3 HEOOXOOUMOCTH HCIONB30BaTh MOOWIBHBIN TeiaedoH s IocTyma K
NMOJHO(YHKIMOHALHOM BepcHM 3JIEKTpOHHOrO OaHka cucteMbl «UHTepHeT-BaHk», AN 3TOrO CyIIECTBYIOT
CICIMATH3UPOBAHHBIC TIPUIIOKEHHS, pa3paboTaHHble bankom ms miatdopm onepannoHHsix cucteM i0OS (Apple) u
Android (Google).

6.2. KnmeHT 00s3aH WCTMOIB30BaTh TONBKO OQHIMATIbHBEIE TpWIOKEHNS baHka, JOCTymHBIE B
O(UIMATBHEIX PETIO3UTOPHAX MPOU3BOAUTENCH MOOMIBHBIX TIATGOPM omeparnoHHbx cucteM 10S (AppleStore) u
Android (Android-Market) mox HanmeHoBannem «Conmumapaocts OHNaiH».

6.3. IMonmxmrouenne k cucreme «ComupmapHocTh OHJIAWH» MPOWU3BOAUTCS TONBKO TPH HAIHIAH
OJHOBPEMEHHOTO MOIKII0UeHHUS K cucteMe «MHTepHeT-baHk».

6.4. Heo6xonmnmMo cBOEBpEMEHHO YCTaHABIMBAThH JOCTYITHbIE OOHOBIICHHS OIEPAIMOHHON CHCTEMBI H
MIPUJIOKEHUH Ha UCTIONIb3yeMOe MOOMIIBHOE YCTPOHUCTBO.

6.5. Jns pocryma x mepcoHanbHOM nHpopMmaumu npunoxkenune «ConmmapHocts OHnaiiH» Oyzper
3anpamuBath JloruH u I1aponb, KOTOPBIHA COBIIAaeT ¢ JaHHBIMU JUIA JocTyna K cucreMe «MHTepHer-banky. [Tocne
BBOJIa Mapoiisi AokanTech SMS-coobmenns ot baHka ¢ kojoM moAaTBepkaAeHHs ceccur. SMS-Koll UMeeT HOMep,
KOTOPBIN JOJKEH COBIAJIaTh C HOMEPOM, KOTOPBIN 3arparmBaeTr npuioxkenne. SMS-kon npuxoaut B teueHue 10-
15 cexynn (Ha ruarhopme omnepanronHoit cucrembl Android gaHHBI KO MO YMOJTYaHHIO MOXKET ObITh 00paboTaH
NPUIOKEHUEM, U ceccHst paboThI Oy/IeT YCTaHOBICHA ABTOMATHYCCKN).

IIpyn OTCYTCTBMM aKTUBHOCTH B cucTeMe B TedeHHe 10 MuHYT mpousoiiner OJOKMpOBKa IOCTyHa K
nepcoHanbHeIM NaHHBIM KinenTa (bankoBckuM kaptam n Cyetam), a TaKKe K BO3MOYKHOCTH IPOBOAUTD ONEPALHH.
[Iponomxute paboTy MOXHO 3aHOBO NPOHM3BENAs IMOBTOPHBI BXon B mpuioxenune «CommmapHOCTs OHIaiH».
Heobxoaumo 3aBepmath paboTy ¢ MOOWIBHBIM IPHIOKCHHEM 4Yepe3 3aBeplIeHHe ceccHu (KHOIKa «BwIxony).
Knuenty 3amnpeniaercs YCTaHaBJIUBATh T00BIe MPUITIOKEHUS/OOHOBIICHHUS, MIPUXOASALIUE o
SMS/MMS/>1eKTpoHHOM Mo4Te, B TOM YKCiIe OT HMeHH baHka, kpome ciyuas, korma KiueHt cam oGpatwiics B
BaHK JUIs TTOAKIIFOYEHHUST MJIM BOCCTAHOBJICHHS YCIIYTH, a TaKKe YKa3zaHusl cChUIKM Ha odurmansHoMm Caiite banka
Wi B opuIraIbHOM MOOWIIBHOM MpUiIokeHnu baHka.
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Ipuaoxenue Ne 2
k IIpaBunam xomitekcHoro oociyxusanus ¢usmaeckux aur B AO Kb «ConunapHocTb)
IIpaBuia Ge3onacHoii padoThl B cucteme «MuTepHer-Bank» / «ConupapHocts OHiaiin»

BAHK

<Y COAMAAPHOCTbD

IIpaBuia 6e3onacHoii padorsl B cucreme «Mutepuer-bank»/ «CoimmaapHocTb
OmnJuraiin»

‘

1. IIpu pabote B cucteme «UuTepHeT-Bank»/ «Comumaprocts OHIaiH» BO3MOKHBI CIEAYIOIINE
PHCKH TIONYYEHHUs] HECAaHKIMOHHPOBAHHOTO AOCTyIla K 3aINUINAcMOH HWHGOPMAIMU C IMENbI0 OCYIIECTBICHUS
MEPEBOAOB JICHEXHBIX CPEJCTB JHIAMH, HE OOJAQNAIOIIMMH MPAaBOM pACIOPSDKEHHA JTHMH JICHE)KHBIMHU
CpeACTBaMHU:

11 M3MEHEHHE KOH(UTYPAIH yCTPOUCTBA, C NCTIOIB30BaHIEM KOTOPOro KimeHToM ocymecTBiseTcs
MIEpEeBOJ ICHEKHBIX CPEACTB, M (Win) 3apakeHne KIIMEHTCKUX yCTPOMCTB: KOMITBIOTEPOB, HOYTOYKOB cMapT()OHOB
U IPYTHX UCIOJIB3yEMbIX KOMIIBIOTEPHBIX U 3JIEKTPOHHBIX YCTPOMUCTB (asee — YCTpOoHCTBa) BPEJOHOCHBIM KOJIOM;

1.2 MOJy4eHHEM  3JOyMBIIUIEHHHKAaMM  HECaHKIIMOHHPOBAHHOrO  jgoctyma K  KimeHTckuM
YcrpoiicTBam (KOMIbIOTEPY, TeleOHY, YCTPOWCTB XpPAHCHUS 3JCKTPOHHOW MOAMUCH U JAP.) B TOM YHCJC IPU
yTpare (moTepe, XUIIeHNH) Y CTpPOHCTRa;

13 MOSIBJICHMM B HH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn «lHTepHeT» (mamnee — ceTh
«MHTEpHET») NOXHBIX ((PanbcnUINPOBAHHBIX) PECYPCOB M MPOTPAMMHOTO 0OeCTIedeH s, IMUTHPYIOIINX CUCTEMY
«utepuer-bank»/ «ComunapHocts Onnaiin» banka.

14 JI1s CHIDKEHHS STHX PUCKOB PEKOMEHAYETCSI IPUMEHSATH 3aIIUTHBIE MEPHI.

2. Mepsbl, HanmpaBJieHHbIe HA CHMKeHHe PHCKOB M3MEHEeHMs] KOHGUIYypamuu WIM 3apakeHHus
Kummenrckux ¥YerpoiicTs.

21 HcnonHsiiTe peKOMEHAAIMH TI0 3aliTe OT BPEJOHOCHBIX MPOrpaMM (IyHKT 5 HacTosmmx [IpaBnn
6e3omacHoit pabots! B cucteme «MHTEepHET-Banky/ «ConunapHocts OHIARHY).

2.2 He monp3yiitecy Internet-bankunrom B MHTepHeT-kade, a Takxke Tam, I7ie Bl HE YBEpPEHBI B
0€30I11aCHOCTH KOMITBIOTEPOB.

2.3 BynbTe BHUMaTeIbHEE K HETHIIOBBIM HJIM HEMOHITHBIM COOOIICHUSM 00 ommubOkax Opaysepa. B
cilyyae BOSHUKHOBEHHS IT0I03PEHUI MPOBEIUTE TIOJIHYIO IIPOBEPKY KOMITBIOTEPA Ha HAJTMUUE BUPYCOB.

24 EsxeHeBHO mosTydaiiTe BBIHUCKY MO CYETaM M CBEPANTE JaHHbBIE O NPOBEACHHbBIX Oneparusx.

25 Crenure 3a  yBEJOMJICHMSMH O COBEPIICHHBIX Iutarexax. belcTpo  oOHapykeHHOE

HECaHKIIMOHNPOBaHHOe KIIMEHTOM TIIIaTe)XHOE IOpy4YEeHHE, MO3BOJSET OTO3BAaTh WM HPHOCTAHOBUTH €r0
UCTIOJTHEHHE J0 TOT'0 MOMEHTA, KOT/la MOXMIIEHHbIE CPeICTBA Oy IyT OOHATMUESHBI 3I0YMbIIUICHHUKAMH.

2.6 ITpn oOHapyxxeHnn OJHOPA30BOTO TMMApOJs JUIS TOATBEPXKICHHS IUIATEXKHBIX IOPYYEHUH
/pactiopspKeHUH, KOTopble He ObuH co3faHbl KimeHToM, HeoOXOqMMO He3aMeUTUTENBHO CBs3aThesl ¢ baHkoMm 1o
odunmanipHoMy TenedpoHy baHka, Jaxke eciau TMOATBEp)KIAEMble IUIATEXKHbIE IMOPYYECHUs/pacIIOpPsDKEHUI
OTCYTCTBYIOT B CHCTEME.

3. Mepbl, HampaBjeHHbIe HA CHH)KEHHE PHCKOB MOJYy4YeHHEM 3J10YyMbINLIEHHUKAMM
HECAHKIIMOHMPOBAHHOTO J0ocTyna Kk KiuenTckum YcrpoiicTrBam.

31 YceranoBure Ha CBOE Y CTPOMCTBO NAPOJIb.

3.2 He ocrapnsiite cBou MoOMIIBHBIE Y CTpOiCTBa 6€3 MPUCMOTpA.

3.3 [Ipu BO3HUKHOBEHUH JFOOBIX MOJO3PEHHUI HAa KOMITpoMeTanuio KimeHTCKoro YCTpoHCcTBa B TOM
gpciae mpu yTpaTe (MOTepe, XWIIEHWH) YCTpoiicTBa — 00s3aTenbHO cooOmuTe B baHk W 3abmokupyiiTe
ucnonb3oBanue cucremsl «Murepuer-bank»/ «Conuaaprocts Onnaitay.

3.4 He ucnone3yiite mporpamMmbl AJisi NOBBINICHUS YPOBHS JOCTYIA ITOJE30BaTeNlsi HA MOOHMIBHBIX

ycTpoicTBax, cMapTdoHax. K TakuM nporpamMmam oTHOCSTCS, HAIPUMED, IIPOrpaMMBI ISt OJTydeHHs r00t-goctymna
Ha cMapTdoHax ¢ oneparoHHbIMU cuctemamu Android, 10S.

35 Hukorma He ycraHaBimBaiiTe mporpamMmbl Ha CMapT(OHBI W3 HEW3BECTHBIX HCTOYHHKOB, HE
cojepKamux UGPOBON MOAMHUCH pa3paboTUMKOB. Bcerma duraiTe OT3BIBBI Ha TPHIOKEHUS B MarazmHax
npunokennit (GooglePlay, Applestore, RUSTORE u apyrux),

3.6 Huxorna ne ycranaBnmBaiiTe Ha cMapT(OHBI NPHUIOKEHHSA, WCIOIB3yEeMbIe IS YAAJIEHHOTO
JOCTYyTIA.

3.7 Huxorna He ycraHaBiIMBaiTe NMPHIOKEHHS 0] BO3AEHCTBUEM TPETHHX JIML, 10 3BOHKY /TTHCHEMY/
COOOIIEHHIO B MECCEH/IKEPaxX HEYCTaHOBJIEHHBIX TPETHUX JIHII.

4, Mepsl, HanpaB/JleHHbIe HAa CHHKCHHE PHCKOB NOSIBJeHHMH B ceTH «VHTepHeT» JI0XKHBIX

(banbcupuUUPOBAHHBIX) PeCcypcoB W NPOrpaMMHOr0 odecmedeHusi, IMUTHPYIOIIHUX cucTeMbl «HTepHeT-
Bank»/ «Conupaprocts Onuaiin» banka.

4.1 B Hawane paboTbl kaxaoro ceanca B cucreme «UHTepHeT-Bank»/ «ConupapHocts OHmaiH»
HEO0OX0IMMO YOeIUTRCS B MPAaBHIILHOCTH 3JIEKTPOHHOTO aapeca banka (https://online.solid.ru/login).
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4.2 B Hawane paboTel kaxaoro ceanca B cucreme «MHTepHer-Bank»/ «ConmmapHocts OHmaiH»
HeoOxomuMo yOenuthcsi B KoppekTHocTH SSL-ceprudukara banka (Hamuuume HWKOHKU <«3aKpBITBIA 3aMOK» B
azipecHoii cTpoke Opaysepa).

4.3 [Ipn BO3HMKHOBEHHMHM JIIOOBIX IIOJO3PEHUI Ha TOSBICHMH B ceTh «MHTEpHET» JIOXKHBIX
(bampcuduIpoBaHHBIX) PEeCypcOB M MPOrPAMMHOTO 0OCCICUCHHs, UMUTUPYIOIUX cucTeMbl «MHTepHeT-Banky»/
«Comupaprocts OHIAWH» — 00s3aTeIbHO cooOmuTe B baHk.

5. PexomeHanuu 3alMTHI OT BPEIOHOCHBIX MPOrPamMM.

51 BpenoHoCHBI KO — KOMIIBIOTEpHAs IporpaMma, IpeIHAa3HAYE€HHas JUIi BHEAPCHUS B
aBTOMATH3WPOBAaHHBIE  CHCTEMBI, IIPOrPpaMMHOE  OOECIled4eHbE, CpEACTBA  BBIYMCIUTEIBHOW  TEXHUKH,
TEJICKOMMYHUKAIIHOHHOE ~ 00OpyJIOBaHWE, MPUBOASANIA] K  YHHYTOXKEHHIO, CO3JaHHUIO,  KOIHPOBAHMIO,
OmokupoBaHUio, Mogudukanuu U (WIK) mepenade WHPOpPMAIHH, a TaKKe K CO3JAaHHMI0 YCIOBHHA IJIsI TaKOTO
YHUYTOXEHUsI, CO3aHusI, KOTMPOBaHUS, OJIOKUPOBAHMSI, MOITU(PHUKALMH U (MIIH) IepeaadH.

BpenoHocHBI KOi OOBIYHO MpEICTaBIISIETCS B BHJE KOMIBIOTEPHBIX BUPYCOB, MPOTPaMM TPOSHCKHX
KOHEH, CCTeM HEeCaHKI[MOHUPOBAHHOTO YAAJIEHHOTO YIpaBJIeHHs, IPOrpaMM BbIMOTaTeNeil U qpyrux BpelOHOCHBIX
IIPOrpaMM.

52 Hawnbosee pacnpocTpaHeHHBIMH CIIOCOO0AMH IPOHUKHOBEHUS BPEJOHOCHBIX IIPOTPaMM SIBJISIFOTCSI:

. MOCEeIeHnEe MOLIIEHHUYECKUX Web-caiToB, 100 web-caiiToB, 3apakeHHBIX BPEJOHOCHBIM KOJIOM;

. MOJTYYCHHSI COOOILICHUS, COAEPXKAIIEro BPEIOHOCHBIM KOJ WM CCBUIKY HA BPEIOHOCHBIH KOI
gepe3 AIEKTPOHHYIO MTOUTY, CHCTEMY 0OMeHa coobmeHusmMu, SMS, MMS nnn u3 coanbHOH ceTH;

. mpocMOTp Wi 3amyck (QaitioB Ha USB  ¢druem-makonmrenel, ONTHYECKUX HOCHUTEIIX
uHpopmanuu B Buze kommnakt-auckoB (CD-R, CD-RW) u apyrux HOCHTENSX, COAEPIKAIINX BPEAOHOCHBIN KO,

. CKauMBaHUS (aiiIoB, colepiKallnX BPEIOHOCHBIH KOX ¢ (aiIo0OMEHHBIX CaTOB WJIM CHCTEM
oOMeHa (aiinamu;

. CKauMBaHWE TNporpaMM H3 Mara3uHoB mnpuioxeHuid (GooglePlay, Applestore u apyrux),
COJIEpIKaIlUX BPEJOHOCHBIN KOJ.

5.3 OddexTruBHas 3amKUTa OT BPEJOHOCHOTO KO/a JOJDKHA BKJIFOYATh B Ce0sT KOMIUIEKC MEPOTIPHUSTUH,

COCTOSIIUX U3 CIEAYIOLINX MEp.
5.3.1. OrpaHuyeHHEe BO3MOXXHOCTH IIONAJaHUsl BPEJOHOCHOTO KOJa Ha KOMIIBIOTEP WIM MOOWIIBHOE
VYerpoiicTBo:

L4 CJICAYCT OrpaHUYUTL MOCCHICHUA Web'CaﬁTOB, TOJIBKO CaﬁTaMH, 34CJIYyXKUBAOIIUMU  JOBCpHUs
(HaanMep, 0(1)I/II.II/IaJ'ILHBIMI/I caliTaMu KOMHaHHﬁ, O6H.[€I/13B60THBIMI/I HOBOCTHBIMH PECYypCaMU U TAK nanee);

L4 HC CJICAYCT OTKPBIBATH DJICKTPOHHBIC COO6H.ICHI/I$I, TIOJTYUCHHBIC OT HCU3BCCTHBIX UCTOYHUKOB;

L4 MNporpaMMbl U MPUIIOKCHUA CICAYCT CKAaYUBATh TOJIBKO C Oq)HLII/IaJ'ILHLIX CcaiiToB HpOPISBOI[HTeJ'IGﬁ,

IPU YCT@HOBKE MPOrpaMM M3 Mara3uHOB INPHJIOKEHHH PEKOMEHIYETCS OLEHHUTh PENyTalio HPHIOKEHUs 10
OT3bIBaM I10JIb30BATEICH.

5.3.2.  OOs3aTenbpHOE KCIOIb30BAHNE CPEJICTB AaHTHBUPYCHOMW 3aIUTHI.

[lpu BbIOOpe aHTHUBUpYCAa PEKOMEHAYETCS OTHAaTh IPENNOYTEHHE PEIIeHUsIM, O00eCIeYHBaOIINM
KOMIUIEKCHYIO 3alIUTy ¥ BKIIOYAIOIIUM B ce0s aHTUBHPYC, MEKCETEBOW JKpaH M CHUCTEMY OLEHKH pPelyTaluH
CaliToB.

B kavecTBe pexoMeHanuii 1o UCIIOIb30BaHNIO aHTHBHPYCA IPeIaraeTcs:

. HACTPOWTH aHTHBUPYC HA PabOTy B PeXKNME aBTOMATHUYECKOTO JICYSHUS» (PaiIIoOB OT BUPYCOB;

. TpoBepATh Bce (hailmel, ckadaHHble W3 ceTH «MHTepHeT» WM momydeHHble ¢ USB  ¢uremm-
HAKOTIUTENIEH WM ONTHYeCKHMX Hocutened mH(popmarum B Buae KommakT-auckoB (CD-R, CD-RW), a taxke
PETYIIAPHO NMPOBOANTH MOJTHYIO AaHTUBHUPYCHYIO MPOBEPKY HCIIOIb3YEMbIX 3JIEKTPOHHBIX Y CTPOICTB;

L4 HaCTPOUTHb AHTUBHUPYC Ha aBTOMATHUYCCKOC OOHOBJICHHE AHTUBUPYCHBIX 0a3 u 00ecIeyYnuTh
OOHOBJIEHHS HE PEXKE OJHOTO pa3a B JICHb,

L4 yCTaHaBJIUBAThL TMApOJib Ha OTKIIOYCHHSA CHCTEMbBI aHTHBprCHOﬁ 3alUThI mmbo Ha ee
JCUHCTAJIIALIMIO.

5.3.3.  PerymsipHyr yCTaHOBKY OOHOBJICHHI 0€30MACHOCTH IS ONMEPAIHOHHON CHCTEMbI U MPUKJIAIHBIX
nporpamMm, B ToM uuciie TaTepHeT-0pay3epos.

IIpu BEIOOpE HOBOTO MOOWJIBHOTO YCTPOMCTBA, PEKOMEHIYETCS OTHATh INPEAMOYTCHUS Y CTPOUCTBAM,
MIPOU3BOIUTEIN KOTOPOTO PErYIISIPHO BBITYCKAIOT OOHOBICHHS 0€30IaCHOCTH.

5.3.4. OcymecTBieHHE MOBCETHEBHON PaOOTHI MMOJ YYETHOH 3alUChI0, OTPAHMYCHHOW B TIOJTHOMOYHSIX
(To ecTh He 00JIATAOIIEH TPaBaAMU CHCTEMHOTO aIMHHUACTPATOPA).

5.3.5.  Jlas ocylecTBIeHUs B3aUMOJICUCTBHs ¢ crcteMoit «urepHer-bank»/ «ConumapHocts OHnaiiny,
10 BO3MOXKHOCTH, PEKOMEHIYETCS HCIONb30BaTh CIEIHMAIBHO BBIACICHHBIN IS ITHX [ENed KOMIBIOTEp WIIH
MOOWIIbHOE Y CTPOHCTBO.

5.3.6.  PeryJsipHO MOBBIIIATH CBOIO OCBEAOMIEHHOCTH B 00J1aCTH HHPOPMAIMOHHOMN 6€30I1aCHOCTH.
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Ipuoxenne Ne 3
k IIpaBuiam KoMmIutekcHOro oocmyxuBanus ¢usndeckux aui B AO Kb «ConunapHocTs
INamsaTKa «O Mepax §6e30MacHOr0 MCI0JIb30BAHNS HAHKOBCKHX ILIATE:KHBIX KapT»

BAHK

<Y COAMAAPHOCTb

IHAMSATKA «O MEPAX BE3OITACHOI'O UCITIOJIb30BAHUSI BAHKOBCKHUX
IVIATEKHBIX KAPT»

‘

ColmiofieHre  peKOMeHJalMH, coaepkamuxcs B Hactosimei [lamsaTke, mnoO3BoMMT 0OecHeYUTh
MaKCHMaJIbHYI0 COXPaHHOCTh IIaTE)KHOH (OaHKOBckoi) kapTbl (mamee — Kaptbl, bankoBckue Kkaptel), ee
pexBusuToB, [IMH-kona ¥ Apyrux AAaHHBIX, @ TAK)KE CHU3UT BO3MOXKHBIE PUCKM IPHU COBEPIICHUU OIEpaluil C
ucnonp3oBanreM Kaprtel B bankomare, mpu Oe3HaNMYHOHN OIUIaTe TOBAapOB M YCIYT, B TOM HYHCIE Yepe3 CETh
«HTEpHETY.

Kauenty/ ep:xkateaio KapTel 3anpemaercs

Kmuenty/ [epxatemo Kapter 3ampemaercsa coodmars I[MWUH-kon, w gapyrume panHble  Kaptsl,
OnHOpa3oBBIE MapoNy MOATBEPXKICHHUSA ONepaluil (3TO MOTYT OBITh KaKk YHCJIOBbIe KOABI, MOATBEPXKAAIOLINE
omepanuu B ceTH «MHTepHET», Tak M KOIBI, IOATBEpP)KJAIOIIME ONEepalud B cucteMe JIMCTaHIIMOHHOTO
6aHkoBcKoro obcnmyxuanus (manee — JIBO)), maponu mis Bxoxa B cuctemy JIBO, a Takke HHBIX 3JIEKTPOHHBIX
mpuiokeHui baHka TpeTbHMM JupDaM, B TOM 4YHCJIE€ POACTBCHHHMKAM, 3HAKOMBIM, Pa0OTHHKAM KpeIMTHOM
OpraHu3anMM, Kaccupam M Junam, noMoraromum Jepxaremo KapTel B ncnons3oBanuu KapTel Wiy npoBeneHUH
omepamuu B cucreme «UuTtepuer-bank» [«Comuaapuocts OHnaitH», a Takke NEepechulaTh 3TH IaHHBIC II0
MyOMUYHBIM KaHAllaM CBsI3M, BKItouasi TesiedoHHbIil pazroBop, SMS, e-mail, uHbie nmyOnuyHbIe CEPBUCHI B CETH
«HTEpHETY.

Oo0mue pexkoMeHIAUMHU

1. Huxorna ue coobmaiite [IMH-koq TpeTbuM nuiaM, B TOM YHCJIE POIACTBEHHHKAM, 3HaKOMBIM,
pabOTHHKaM KpeINTHOW OpraHn3alyi, KaCCHPaM H JINIaM, ToMoraonmM BaM B ncnonszoBanun Kaptsr.

2. IMMH-xox He0OX0OMMO 3alIOMHHUTH MJIH B CIIy4ae, €CIIU 3TO SABISETCS 3aTPyJHATECIBHBIM, XPAaHUTh
€ro oTzenbHO 0T KapThl B HESIBHOM BHUJIE 1 HEAOCTYITHOM JUISl TPETHHX JIMIL, B TOM YHCIE POACTBEHHUKOB, MECTE.

3. Huxoraa Hu npu kakux oOCTOATENBCTBaX He nepefaBaiite KapTy U1 MCHOiBb30BaHUS TPETHUM
JMLaM, B TOM 4Hcie poacTBeHHHKaMm. Eciu Ha Kapre Hanecens! damuims u ums Jlepxkarens Kaptel, To Tonbko
atoT [epxarens KapTel uMeeT npaso ucnons3oBath Kapry.

4. ITpu nmomyuernnn KapTs! pacnumunTtech Ha ee 000pPOTHOM CTOPOHE B MECTE, IIPEAHA3HAYEHHOM JIJIs
moanucu Jlepxkatens Kaptel. DTo CHU3MT pUCK Hcmob30BaHus KapTel 6e3 Batero corsiacus B ciiydae ee yTpaThl.
5. Bynbre BHUMAaTENBHBI K YCIOBHAM XpaHEHUs W HCmoib3oBaHUs Kaptel. He momsepraiite Kapty

MEXaHWYECKUM, TeMIICpaTypHbIM M 3JEKTPOMArHUTHBIM BO3ACHCTBHSAM, a Takke M30eraiite IHomagaHusl Ha Hee
Biaru. Kapty Henb3st XpaHUTB pSIOM C MOOHMIIBHBIM Tene(OHOM, OBITOBOM M O(MCHON TEXHUKOH.

6. Temepon banka — smuteHta Kaptel ykazaH Ha 000poTHO# cropoHe BaHKOBCKOW KapTel (3a
uckiroueHrneM BupryansHoit kapTel). Takke HE0OX0IMMO BCer/ia UMETh IPU cede KOHTaKkTHBIE Tenedonsl banka u
HoMmep Kapthl Ha apyrux HocuTedsx MHGOpPMAIMU: B 3alHMCHON KHIKKE, MOOWIBHOM TeieoHe W/WIM APYrHX
HocuTensix nHdopmanum, Ho He psiioM ¢ 3amnuckio o [IMH-koze.

7. C menpio NpeJOTBpALICHUS HENPAaBOMEPHBIX IEHCTBUI MO CHATHIO BCEH CYMMBI JCHEXKHBIX
cpencts co Cuera 1enecoobpa3HO yCTaHOBUTH CYTOYHBIM JTMMHUT Ha CyMMy omepauuii mo BaHKOBCKoW kapTe U
OJTHOBPEMEHHO IMOJKIIIOUNUTh 3JEKTPOHHYIO YCIYT'y OIOBEUICHHS O IIPOBEICHHBIX ONepanusx (ONOBEUICHHE
nocpeacteoMm Push/SMS-yBeroMIIeHHIA HITH HHBIM CIIOCOO0M).

8. ITpn nosryyernu npockOBI, B TOM YKCIIE CO CTOPOHBI paboTHHKA baHka, COOOMNTH MepcoHabHbIE
naHHble nin nHpopmario o Kapre (B Tom uncne IIMH-kox) He coobmaiite nx. IlepesBonnte B bank n coobuure o
JaHHOM (bakTe.

9. He pexomenayeTcst oTBeuaTh Ha ANEKTPOHHBIE MMCbMA, B KOTOPBIX OT MMeHHU baHka npexanaraeTcs
NIPEIOCTaBUTh NEPCOHANIBHBIE AaHHbIe. He cienyiiTe mo «ccputkam», yKa3aHHBIM B IMChbMax (BKIIOYAsl CCHUIKH Ha
Caiit banka), T.K. OHM MOT'YT BECTH Ha CaHThI-JBOHHUKH.

10. B memax wHbOpManMoOHHOTO B3aMMOJEHCTBHA C BaHKOM peKOMEHAyeTCs HCIIONIb30BaTh TOJBKO
PEKBU3UTHl CPEACTB CBSI3M (MOOWJIBHBIX M CTaI[IOHApHBIX Tele(oHOB, (pakcoB, HMHTEPAKTUBHBIX Wweb-
CaliTOB/MOPTANOB, OOBIYHOM W DIEKTPOHHOM IMOYTHI W IIp.), KOTOpPBIE YKa3aHBl B JOKYMEHTaX, IOJIy4eHHBIX
HemocpeACTBeHHO B banke ninu Ha opurnmanbaom Cailite banka.

11. Ilomuure, yto B cayuyae packpbiTus IIMMH-konma, nepcoHalbHBIX JaHHBIX, yTpaTbl KapTbl
CYLIECTBYET PHUCK COBEPIIECHUS HEMPABOMEPHBIX NEHCTBUI C NEHEXKHBIMH cpeicTBaMu Ha Cuere CO CTOPOHBI
TPETHUX JIHLI.

B cnysae ecimm wumerorcs mnpeanosioxkeHus o packpbitun IIMH-koma, nepcoHanbHBIX JaHHBIX,
TIO3BOJISIIOINX COBEPIIUTH HempaBoMepHble aelcTBusi co CueroM, a Takke ecnu Kapra Obula yrpadeHa,
HEoOX0MMO HeMeJIEeHHO oOpaTuThes B baHk M cnenoBath ykazaHusiM pabotHuka banka. Jlo MomeHTa obpareHns
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B banx [lepxkatens KapTel HecET puUCK, CBA3aHHBIN C HECAHKIIMOHMPOBAHHBIM CIHCAHUEM JIEHEXKHBIX CPEICTB CO
Cuera. CormacHo ycnoBusiM J[loroBopa cdeTra [EHEXHbIE CpeACTBa, coucaHHble co (Cuera B pe3yibTare
HECaHKIIMOHUPOBAHHOT'O HCIIOJIb30BaHust KapThl 10 MOMeHTa yBenomileHHs1 00 3ToM baHka, He BO3MeIaroTcsl.
Pexomenanum npy copepuieHuU onepanuii
¢ Kaproii B Bankomare

1. OcymecTBIAHTE ONepalMy C HCIOIb30BaHWEM bBaHKOMAaTOB, yCTaHOBICHHBIX B 0€30MaCHBIX
MecTax (HalmpuMep, B TOCYIapPCTBEHHBIX YUPEXKICHUSX, MTOPA3ACICHUSIX OaHKOB, KPYITHBIX TOPTOBBIX KOMIUIEKCAX,
TOCTHHHIIAX, a3POIOPTaxX H T.IL.).

2. He ucnonesyiite yctpoiictBa, koTopeie TpeOyioT BBoma [TMH-koma ans moctyma B IOMEIICHHE,
rae pacnonoxen bankomar.

3. B cayuae ecnu mobamsoct o baHkomara HaxoasATCS MOCTOPOHHUE JIMIIA, CIEIyeT BHIOpaTh Oojee
MOJIXOAd1Iee BpeMs AJIs UCII0JIb30BaHUs baHKkoMaTa Uiy BOCIONIb30BaThes ApyruM bankomaroMm.

4, Ilepen ucnonszoBanueM bankoMaTa OCMOTpUTE €ro Ha HaJlM4Ke JOMOJHUTEIBHBIX YCTPOUCTB, HE
COOTBETCTBYIOIIMX €ro0 KOHCTPYKIMH M paclojioKeHHbIX B Mecte Habopa IIMH-koma m B Mecte (mpopess),
npeAHa3HaYeHHOM Juisi npuema Kapt (HampuMep, HalMuue HEPOBHO YCTaHOBJICHHOW KiaBWaTypbl HabGopa ITMH-
kozaa). B ykazaHHOM ciydae BO3AEpIKUTECh OT UCIIOJIb30BaHMs Takoro bankomara.

5. B caywae ecnu wimaBuatypa wmim  Mecto s npuema Kapt bankomara o6opymoBaHbI
JOMOJIHUTENBHBIMU YCTPOMCTBAMH, HE COOTBETCTBYIOIUMH €TI0 KOHCTPYKLIHUH, BO3AEPKUTECH OT HCIOIb30BAHUS
Kapter B nmamHoM bankomare m cooOmuTe O CBOMX MOAO3PEHHUAX pPAOOTHWKAM KPEAWTHOW OpraHU3aluyl II0
TesnedoHy, yKa3aHHOMY Ha bankomare.

6. He mpumensiite ¢msmdeckyro cmry, utoOsl BcTaButh Kapty B bamkomar. Ecim Kapra ne
BCTaBJIICTCS, BO3AEPKUTECH OT UCIONB30BaHUs Takoro bankomara.

7. HaGwupaiite IIMH-kon Ttakum o00pa3om, 4YTOOBI JIFOIM, HAaxXOASAIIMECS B HEMOCPEICTBEHHOU
6nm30cTH, He cMoriH ero yBuzeTh. [Ipu Habope [TMH-kon npukpbIBaiiTe KiaBHaTYpy PYKOM.

8. B ciyyae ecnu bankomar paboTaetT HEKOPPEKTHO (HApHUMep, 10Iroe BpeMsl HaXOIUTCS B PEKUME
O’KHIAaHUS, CaMOIPOHM3BOJBHO Iepe3arpykaercs), CleAyeT OTKa3aThCsi OT MCIOJIb30BaHMSA Takoro baHkomara,
OTMEHUTH TEKYIIYIO ONEPaLlHIo, HaXaB Ha KJIaBHaType KHOMNKY «OTMeHa», U A0XKIaThcsa Bo3Bpata KapThl.

9. ITocne momyuyeHUs HAJIMYHBIX ACHEXHBIX CpeACTB B baHkomare cienyer mepecyuTaTb OAaHKHOTEHI
MIOJIMCTHO, yOenuTbest B ToM, uTo Kapra Oputa Bo3BpamieHa baHKOMaroM, M0KAaThCsl BBIAAYM KBHTAHILUH IIPU €€
3ampoce, 3aTeM HOJIOKHUTh UX B CYMKY (KOIIENIEK, KapMaH) M TOJIBKO IIOCIIE 3TOT0 OTXOAUTh OoT baHkomara.

10. Cnenyer coxpaHATh pacHedaTaHHble baHKOMaTOM KBHUTaHLIMHU JJs MHOCIEIYIOMEH CBEPKH
YKa3aHHBIX B HUX CyMM ¢ BbITUCKOM 1o Cyery.

11. He npucnymmBaiitech kK coBeTaM TpPETBHX JHMI[, a TakXKe HE NPHUHMMANTE HMX MOMOILb IIpH
nposenieHuu onepauuii ¢ Kaproii B bankomarax.

12. Ecnu npu nposenenun omepanuit ¢ Kaproit B bankomare bankomar He Bo3Bpamaet Kaprty, He
MTOKHJIas MECTa YCTaHOBKM baHkoMara ciiefyeT MO3BOHUTh B KPEIUTHYIO OPTaHU3AIHNIO 0 TeIeoHy, YKa3aHHOMY
Ha bankomare, u OOBSCHUTH OOCTOSITENHCTBA MPOW3OMICNIIETO, a TaKXkKe cleayeT obpatutbes B baHk, u nanee
CJIeI0BaTh MHCTPYKIMSIM paboTHHKA baHKa.

Pexomenanum npu ucnoJsib3oBanuu Kaprsi
A5 0e3HAJTUYHON OMJIAThI TOBAPOB U YCJIYT

1. He ncnonb3yiite KapThl B OpraHu3anisix TOproBiI U YCIYT, HE BBI3BIBAIOIINX J0BEPHSI.

2. TpeOyiite mpoBeaeHus omepanuii ¢ Kaproit Tonpko B Bamem mpucyrcTBuu. 9TO HEOOXOIUMO B
LESIX CHI)KEHHS pUCKa HETPaBOMEPHOTO NOTydeHns! Bammx nepcoHanbHBIX JaHHBIX, YKa3aHHBIX Ha Kapre.

3. ITpn wcronp3oBannu KapTel Aist omiaTel TOBApOB M YCIIYT Kaccup MOKET IOTpeboBaTh OT

Branenbna KapTel mpemoctaBuTh macmopT, noammcaTh dek win BBectu [IMH-xon. Ilepen mabopom ITMH-xon
cienyer yOenauThCS B TOM, YTO JIIOAM, HaXOMAIIMECS B HEMOCPEICTBEHHOW ONM30CTH, HE CMOTYT €r0 YBHAETh.
Ilepen Tem kak mMoANUCaTh Y€K, B 00513aTEIFHOM MOPSIKE MIPOBEPHTE CYMMY, YKa3aHHYIO Ha YEKe.

4, B cnyuae ecnu npu nonsiTke omnarthl KapToil mmena MecTo «HeyclelHas» olepaunus, Cleayer
COXpaHUTh OJMH JK3eMIULIp BbiaHHOTO POS-TepMHHAIOM ueka JJisi MOCIEAYIOUIeH MPOBEpPKH HA OTCYTCTBHE
yKa3aHHOH omepariy B BeIKCKe 1o CUery.

Pexomenaauuu npu cosepuieHuu onepauuii ¢ Kaproi
yepe3 ceThb « AHTEpHET»

1. He ncnons3syiite [IMH-xon npu 3aka3e ToBapoB M ycnyr yepe3 ceTb «MHTepHeT», a Takxke Mo
tesnedoHy/paxcy.
2. He cooOmaiite nepcoHanbHble naaHHble WM uHpopMmammio o Kapre (Cuere) uepes cerb

«UnTteprer», Hanpumep, IIMH-kox, mapomu goctyma k pecypcam banka, cpox neifctBust Kaptel, ucroputo
onepauuii, IepcoHaIbHbIE JaHHBIE.

3. CrnenyeT MONb30BAThCsl WHTEPHET-CAUTAMHM TOJBKO H3BECTHBIX W IMPOBEPEHHBIX OpraHU3aIui
TOPTOBJIH U YCIIYT.
4, O06s3aTeNnbHO YOSIUTECH B TIPABHIBLHOCTH aJIPECOB HHTEPHET-CANTOB, K KOTOPBIM MOKITIOYaE€TECh

1 Ha KOTOPBIX cOOMpaeTech COBEPIINTH MOKYIKH, T.K. IOXOXKHE apeca MOTYT HCIIOIB30BATHCS IS OCYIIECTBICHUS
HEIIPAaBOMEPHBIX JIEHCTBU.
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5. Pexomennyercst coBepliaTh MOKYINKM TOJIBKO CO CBOETO KOMIBIOTEpAa B IENSX COXPAaHEHUS
KOH()MAECHIIMAIILHOCTH MIEPCOHANBHBIX AaHHBIX M (M) nHpopmanmu o Kapre (Cuere).

B ciyuae ecnu mokymnka cOBepIIaeTCs C MCHOJIB30BAHMEM YY)KOTO KOMIBIOTEpa, HE PEKOMEHAyeTCs
COXpaHsTh HAa HEM IIEPCOHANBHBIE JaHHBIE M APYI'YI0 MH(GOPMAIHIO, a MOCHEe 3aBEPIICHMSI BCEX ONEpalyid Hy)KHO
yOemuThCs, YTO NepcoHalbHbIE JaHHBIE U Apyras nH(opManus He COXpaHWINCh (BHOBB 3arpy3uB B Opaysepe web-
CTpaHUILy IPOAABIA, HA KOTOPOH COBEPIIAIICH IIOKYIIKH).

6. YcraHOBUTE Ha CBOM KOMIBIOTEP AHTHBHPYCHOE IPOTPAMMHOE OOECIIEYEHHE U DErylsipHO
MPOU3BOJUTE €ro OOHOBIEHHE M OOHOBIEGHHE JAPYIMX HCHONB3YEeMBIX Bamu mporpaMMHBIX IPOIYKTOB
(omepaMOHHOM CHUCTEMBI U MPHUKIAIHBIX IIPOTPAMM), 3TO MOXKET 3alIUTUTh Bac OT MPOHNKHOBEHHS BPEIOHOCHOTO
MIPOTPAMMHOTO 00ECTICUCHHSI.
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Ipuoxenune Ne 4

k IIpaBuiam koMIutekcHOro oocmyxuBanus ¢usnaeckux aui B AO Kb «ConunapHocTs

Ab60M THHOBBLIX ()OPM JOKYMEHTOB, HCIOJIb3yeMbIX B polecce 6aHKOBCKOro odcay:xuBanus KineHToB-pu3nyecKux JuI
B AO Kb «CoigapHocTb»

BAHK

<Y COAMAAPHOCTbD

AJIBBOM THITOBBIX ®OPM JOKYMEHTOB, HCITIOJIB3YEMBIX B TPOINECCE
BAHKOBCKOI'O OBCJIYKHBAHHUS KJIMEHTOB-®N3YECKHUX JINIL
B AO Kb «COJIMJAPHOCTDb»

‘

1. OBUIME TT1OJIOXKEHUW A

1.1. Hacrosimunit Anp00oM THIOBBIX (OPM JTIOKYMEHTOB, HCIOJB3YEMBIX B IIpoliecce OaHKOBCKOTO
obciyxuBanus Knuenros-pusuueckux nun B AO Kb «ComunapHocTby» (nanee — Anb00M), COAEPIKHUT MepedeHb U
TUNOBBIE (OPMBI JOKYMEHTOB, opopmisieMblx KilMeHTaMu B mpoliecce OTKPBITHS, 3aKpbITHs, BeleHus CYeToB B
cootBeTcTBUH C [IpaBunamu komruiekcHoro obcmyxuBanus ¢pusmdeckux aui B AO Kb «ConunapHocTby.

1.2. [Tepeuenb TUHOBBIX (OPM JTOKYMEHTOB, BKJIIOYEHHBIX B HacTOSAMIMI AJIbOOM, INpeicTaBiieH B
Tabmme Nel.
Ta6muma Ne 1

Ne

i HanmenoBanue nokymeHra

1 3asBreHne o mpucoequHeHnN K [IpaBuiaM KoMIutekcHOTo oOcmykuBanus prsmdeckux i B AO Kb
«ConniapHOCTE»

2 3asBieHNe 00 OTKPBITHHU JIOTOTHUTEIBHOTO OAHKOBCKOTO CUeTa

3 3asBieHNe 00 N3MCHEHUN/TIOATBEPXKICHNH JaHHBIX KinenTa

4 3asBieHne 00 U3MEHEHUHU YCIOBUI TOTOBOpa BKJIa1a

5 3asBIICHHUE Ha NIEPEBOJ JCHEKHBIX CPEACTB B MHOCTPAHHOM BaioTe (BHYTpH baHka)

6 3asBieHue Ha npenocrapieHne OcHOBHOM baHKOBCKOM MIaTeKHOM KapThl

7 3asBIICHHUE Ha NTPEJOCTaBIECHUE JOMOJHUTEIbHON baHKOBCKOM IIIaTe)KHON KapThl

8 3asBJIeHNE O AUCTAHIIMOHHOM OaHKOBCKOM OOCITY>KUBaHUH

9 JloBEpEHHOCTH Ha IIPABO PACTIOPSKEHUS JIEHE)KHBIMHU CPEICTBAMH, HAXOIIIUMUCS Ha OAHKOBCKOM
cuere(-ax) ¢usuueckoro guna B AO Kb «ComunapHocTb»

10 JloBepeHHOCTh Ha nonyuyeHue bankoBckoll matesxHoi kaptsl 1 [IMH-koHBepTa

11 3asiBIICHHE Ha ITEPEBOJI ACHEKHBIX CpeACTB B pyoisx Poccuiickoit deneparmm

12 3asBiIeHNE Ha IEPEBOJ ICHEKHBIX CPEJCTB B HHOCTPAHHOH BaJIOTE (BHEITHHE TIEPEBOJIBI)

13 3asBiIeHNE Ha IPOBEACHNE IEPHOANYECKOT0 MIEPEUUCIICHNS IEHEXKHBIX CPEZCTB B pyoisix Poccniickoii
Denepanuun

14 3asiBIeHHE Ha ITPOBEACHUE MIEPHOANIECKOTO EPEUNCICHHS JCHEKHBIX CPEACTB B HHOCTPAHHON BalioTe

15 3asBieHre 00 OTMEHE IEPHOIMUECKOTO MEPEUNCIICHUS JICHE)XKHBIX CPE/ICTB

16 Pacnmcka B momy4yeHnu 6aHKOBCKOH miatexHoil kapTel u [IMH-koHBepTa

17 3asBieHNEe Ha IPOBeAeHNE OE3HATNYHON KOHBEPCHH JICHEKHBIX CPEACTB

18 SasiBiieHue 0 pactopkenuu JloroBopa BkiIaga/cuera u 3akpoitiu Cuera (3a uckiroueHuem CKC)

19 [MrceMmo 0 HanMuMyM BBIrOJONpUOOpeTaTesel, K BEIroie KOTOPBIX AeHCTBYeT (PU3NUECcKOe JIUIO0

20 3asiBIIeHME Ha OIPOTECTOBAHUE OIepaluu

21 3asiBIICHME Ha OT3bIB COIJIACHS

22 3asBiIeHME 0 Hecorylacuu ¢ onepanuei no bankosckoit kapre. Jucnyraas popma. CARDHOLDER
DISPUTE FORM.

23 3asBieHe 00 YCTaHOBJICHUH CaMO3alpeToOB B CHCTEME TUCTAaHIMOHHOTO OaHKOBCKOTO 00CITYKHBAaHHS
(ABO)

24 3asiBJIEHHE O TIPEJOCTABICHUH JOCTYTIA B CUCTEMY JUCTAaHIIMOHHOTO OAHKOBCKOTO 0OCITYKMBAHMS

o5 3asiBIICHHE O MPEKpaIleHUH JUCTAaHIIMOHHOTO OaHKoBcKoro oocnyxuBanus (J50) B AO Kb
«ConugapHoCTb»

26 3asiBeHHE 00 OTMEHE JIOBEPEHHOCTH

27 3asiBIIeHHE Ha 3aKphITHE OAHKOBCKOH matexHoi kapTel 1 CKC
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28

3asBieHne Ha OJOKUPOBKY/Pa30IOKUPOBKY/TIEPEBHITYCK 0aHKOBCKOH TUIATEKHON KapThl

3asBiIeHHE Ha TIOIKITI0YCHIE/OTKIIOYCHIE OMOBEIIESHU 00 omepanusix ¢ 6aHKOBCKUMH IIATSKHBIMHU

29
KapTamMu

30 3asBJIeHNE HA U3MECHCHUE JIMMUTA HAa CHATHE HATMYHBIX JCHEKHBIX CPEACTB 10 baHKOBCKON IIaTe:KHOM
kapte 1 CKC

31 3aBemarenbHOe pacnopsbkeHue Ha geHexHsle cpenactsa B AO Kb «ConunapHOCTb

32 3asBrieHEEe 00 OTMEHE 3aBEIIaTeILEHOTO pacopspkeHus, cocraieHHoro B AO Kb «CommmapHOCTh

33 3asBieHNE Ha 3aKPBITHE KapTh®

34 3asBiIeHNE HAa U3MEHCHHE JIMMHUTA TI0 OIEpalysiM B cHCTeMe [IMCTaHIIMOHHOTO OaHKOBCKOTO
obcayxupanus (JJ5O)/ mo nepeBojam ¢ ucnoab3oBanreM CucteMsl ObicTphiX miatexeid (CBIT)

35 YBemomIteHE 0 PacTOPKEHUH JOTOBOPA M 3aKPHITHH CUETa

36 3asiBIeHME Ha pa3MellleHHe ASHEXXHbBIX CPEICTB BO BKJIaj, BHocuMbIX Kinenrom gepes cucremy JJbO

37 3asBreHre Ha OTKphITHE HakomureapHOTO cyeTa

38 3asiBICHME Ha NIEPEeBOJ ACHEKHBIX CpeACTB B pyOssix Poccuiickoit denepanuu ¢ mpegBapuTeIbHBIM
pe3epBUPOBAHUEM CPEACTB

39 3asBieHNE Ha U3MEHEeHHe Tapuda o OAHKOBCKOH IJIaTe)KHOU KapTe

40 PacniopsikeHre Ha criMcaHue JASHEKHBIX CPEJCTB IO TPEOOBaHUSAM TPETHETO JIHIA

41 3asBieHue Ha noakmoueHue [lakera ycmyr

42 3asBieHue Ha oTkitoueHue [lakera ycmyr

43 3asBiIeHNE HA OAKIIOUCHNE WICHOB ceMbH K [lakery ycmyr

44 3asBieHNEe HA OTKIIOYEHHUE YWiIeHOB ceMbH OT [lakera ycmyr

45 3asBrneHne Ha oTKIoUeHHE QyHKIUH CucteMsl OBICTpHIX maTesxeit (CBIT)

46 3asBienue xuternst CaMapckoi 001acTH O BBITYCKe JIEKTPOHHOI KapThl «Kapra xurens Camapckoid
oOnacTny

47 YBenomienue 06 otkase B Beimycke «Kaptsl sxurens Camapckoid 001acTi

48 3asiBIICHHE Ha 3aKpHITHE dJICKTPOoHHOM KapThl «Kapra sxutens Camapckoit oomacti» u CKC

49 Crpaska o Bkiaze, otkpeiToM B JIBO banka

50 3asBIIcHHE Ha 3aKPHITHE OAHKOBCKOM IIaTexHoM kapThl 1 CKC?

51 3asBIEHNE Ha 3aKPBITHE TEKYIIETO cueTal

52 Cornacue Ha 00padOTKy HEPCOHANBHBIX JAHHBIX IIPUMEHSIEMOE, TPH HAIPaBJICHUH 3asBICHUS O
npucoeuHeHuH K [IpaBuiaM B 2JIeKTPOHHOM BHJIE (IIPH yaJICHHOH OHOMETpHUYeCcKOi HACHTH(HKAIINN)

53 3asBiIeHNE Ha OKa3aHHE YCIIYTH pa3oBOro conpoBoxaeHus VIP-Mmenemkepom

54 3asBieHNe 00 yBeIMICHNH KOJIMUECTBA onepauii B cetn MHTEpHET

55 3asBICHHE HAa U3MEHEHHE THITa OAHKOBCKOM TUIATEKHOUW KapThI
3asiBreHHE - coriacyue 3aKOHHOTO MPEICTaBUTENS HECOBEPIICHHOJIETHEr 0 KIIMEeHTa B Bo3pacTe oT 14 1o 18

56 JeT

57 Axr Beigaun 6ankoBckoit kapTel AO Kb «ComuaapHoCThy, 3a/1epKaHHOM B OaHKOMATe.

58 Axt npuema-nepeaaun bankosckux kaptT AO Kb «ConunapHocTs»

59 3asBieHre 00 OTMEHE IIEPEBO/IA ICHEKHBIX CPE/ICTB

60 PacriopsikeHHE Ha OCYIIECTBIIEHHE TUIATEXA B BAIOTE!

61 3asBiieHNE HA JOCPOYHOE 3aKphITHE Brnanal

62 Ceenenus o Ilpencrasutene Knuenra

63 3asiBIICHHME Ha OTKPBITHE CIIEIHAIFHOI0 OAHKOBCKOTO CYETa M MOJIYICHNE BUPTYAIbHOMN KapThI

64 3asiBJICHME Ha 3a4UCIICHNE JEHEXKHBIX CPEICTB C YKa3aHUEM PEKBU3UTOB CUETa

65 3asiBIeHME Ha BHECEHHE N3MEHEHUH B PEKBU3UTHI IIepeBoa 1mo cucreme «FOHuCTpuM»

66 3asBleHre Ha UCKIIoUeHne JaHHEIX KnuenTa u3 basel manneix banka Poccun

! nannpie Gopmsl popmupyrores B JBO Banka npu BHINOIHEHHNH COOTBECTBYIOIINX JeHCTBHUI

1.3. Tunossle Qopmel pasmemarorcss Ha Calite banka B pasmene «DuU3HYECKUM JTUIIAMY.
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Ipunoxenne Ne 5
k [IpaBuiam komiuiekcHoro oociykuanus ¢usmdeckux jmn B AO Kb «ConuaapHocTb»
Tlopsiaok OTKPbITHS U BeieHUsi 6aHKOBCKUX BKIa0B B AO KB «CoamngapHocTby

HOPAJOK OTKPBITHUSA U BEAEHUSA BAHKOBCKHX BKJIAJOB B AO Kb «COJIMJJAPHOCTDb»

1. TEPMMWHBI U OTPEJEJTEHUA

B mHactosmem Ilopsinke oTkpeiTus m BeaeHus OaHkoBckuxX BkiIamoB B AO Kb «CommmapHOCTE»
HCTIONB3YIOTCSl TEPMUHBI, HMEIOIHE ONpEeeIeHHOe HUXKe 3HadeHue. [IHble TepMUHBI HCIOIB3YIOTCSA B 3HAUCHMUSIX,
yka3aHHbIX B [IpaBunax.

Bkaang — peHexHble cpenctBa B pyOnsix Poccuiickoit ®epepanuu wiaM B MHOCTPaHHOHW BallOTe,
pa3memaemsle BxknaguukoM B banke (B ToM uncne, BxnaguukoMm — ¢ ucnons3oanueM [IbO) B nensix XxpaHeHUs U
noJyueHus noxoza. JJoxoxn no Bxiany BelutaunBaeTcst B IGHE)KHON opMe B BHJE MTPOLIEHTOB.

Briaaguuk — ¢usnueckoe JHIO (PE3UICHT/HEPE3UICHT B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Pd),
3aKIII0YMBIIEE MM HAMEPEBAIOILEECs 3aKIIOYUTh ¢ bankoMm JloroBop BKana.

BHocuresns — ¢u3ndeckoe Iuno, He sBisomeecs Bkaagankom winn [IpenctaBuTeneM, ocymecTBIAIONEe
BHECEHHE JICHEKHBIX CPEJCTB Ha cueT/ Bo Bxian Ha nmst Brnamunka.

JloroBop BKJaja — 3TO JOTOBOp OaHKOBCKOTO BKJIAJAa, 3aKIMIOYEHHBIH Mexny bankom m Bxnagunmkom
IMyTeM INpHcoennHeHHs Bxkmagunka k HactosmmuM IlpaBuiam, COBOKYNHOCTb 3d@A6/1€HUA O NPUCOeOUHEHUU,
ycnoBuit Hactosiero Ilopsimka OTKpBITHs U BeneHust OankoBckux BkiaazgoB B AO Kb «Comumapaocte» 1 1) mpu
nnyHO# siBke Brmamumka B Oduc oOciyuBaHHMS KIMEHTOB — noamnucanHoro bankom u Knmentom [lorosopa
0aHKOBCKOTO BKIIaJa Ha OyMa)XHOM HOCHTele; JIHOO0 2) B ciaydae OTKPHITUS BKiaga mocpeacTBOM HCIOIB30BAHUS
cucremsl JIbO-3anenenus na pazmewenue denescnwvix cpedcme 60 6Kknad, spismouierocs opeproit Brnaaunka Ha
3akiroyeHue Jloroeopa Bkiajga, HamnpapieHHOH uepes cucreMmy «VHtepHeT-bank»/ «ConmunapHocts OHnaiH», npu
yCIOBHM ero akienrta baHKOM, BBIpa)XKEHHOI'O B OTMeTKax baHka O NPUHATUM 3aA61eHuA HA pasmeujeHue
OEHEINCHBIX CPedCcme 60 6KAa0 U TOCIETYIOIUM 3a4UCICHHEM JIEHEXKHBIX cpeacTB Ha Cuer o Bruany.

3asiBjieHHe O TMIpHCOeIMHEHHMHM — 3asBIEeHHE O TMpHCOeIUHEHMH K IIpaBmiaM KOMILIEKCHOTO
obcyxuBanus ¢usndeckux i B AO Kb «ComumapHocTh», coctaBieHHOTO o @opme Nel, IpenycMOTPEHHOM
Anp00MOM THMOBBIX (OPM JOKYMEHTOB, HCIOJIB3YEMBIX B Ipolecce OaHKOBCKOTO obOciykuBaHus KimeHTOB-
¢usmaeckux aun B AO Kb «Comunapaoctey (manee — Ilpunoscenue Ne4 x Ipasunam).

3asiBjieHMe HA pa3MellleHHe JeHEeKHbIX CPeACTB BO BKJAJA — 3asiBICHHE HAa pa3MeENICHHE ICHEXKHBIX
CpEeICTB BO BKJIajA, BHOCUMBIX KimentoMm uepes cuctemy [1bO, cocraBnenHoe o @opme Ne36, ipenycMOTPEHHOI
Ilpunoscenuem Ne4.

Kanutanuzauus — npudrcieHre HAYNCICHHBIX IPOLIEHTOB K cymMme Bxmaza.

MunumanbHasa cymma Bkiaaga — cymma, onpeneneHHas baHkoM B YCOBHSIX pa3MEIEHUs JE€HEKHBIX
CPEICTB Ha BKJIAJ KaK MUHUMAaJIbHAsI CyMMa JJIs pa3MelneHust Bxaza.

HecHmxaemblii 0CTaTOK — MUHMMalbHas cyMMa JIEHEXHBIX cpeiactB (Bkmanga), kotopas moimkHa
HaxoauThes Ha Cuere o Bxinagy B TeueHHe Bcero cpoka pasmMerieHus Bxnaga.

IpaBuaa — [IpaBuna koMruiekcHoro obcyxuBanus gusmdeckux jur B AO Kb «ConmmapHoCThY.

ITposnoHramusi — aBTOMaTH4YeCKOe NpoiJieHHue/Bo300HOBIeHHe baHkom gelictBust JloroBopa BKiIaga Ha
HoBBIH Cpok Bxiiaga no ucreuenuu npeasiayuiero Cpoka Bxuana.

IIpouneHTHasi cTaBKa — CTaBKa, ONpENENAONIas BO3HArpaKACHUE, KOTOpoe MoiydaeT Bxiagumk 3a
pa3MelleHle ACHEKHBIX cpencTs BOo Bkiaa. Iloj mpoLeHTHONW CTaBKOM MOApPa3syMEBaeTCsl roJloBasi MPOLIEHTHAas
CTaBKa.

Pacnopsizkenne — mopydenue Kimenta banky, conepikaiee BCIO HEOOXOAMMYIO B COOTBETCTBHHM C
TpeboBaHusAMH 3akoHOAaTenbcTBa P®, HopmaTuBHBIMU akTamMu banka Poccun, HOpMaTHBHBIMHM JTOKyMEHTaMHU
banka wHoOpmammio IS OCyIIecTBIEHHsT OAHKOBCKHX OIepalyil/ MpenocTaBleHUs HHPopManuu mo Qopme,
YCTaHOBJIEHHOU baHkoM.

Cpox Bkiaga — cpok pa3MelleHus IeHEeXKHBIX CPeJICTB Ha Bkian, yka3anHslil B JloroBope BKIaja.

Cyer mo Bkuagy — cyer, OTKpbIBaeMbIi  (M3MYECKOMY JIMIy JUIS y4eTa JEHEXHBIX CPEJICTB,
pasMmelnaemMsIx B baHke ¢ 1e1bi0 NOTy4YeHus J0X0Aa B BHJIE MPOLIEHTOB, HAUUCIIAEMBIX HA CYMMY Pa3MELIEHHBIX Ha
Cuere no Bxnany neHexKHBIX CPEICTB.

YcaoBus pazMenieHUs ICHEKHBIX CPeJICTB Ha BKJIAJ — yTBEpXkKIacMble baHKOM yclaoBHs, HA KOTOPBIX
BaHK ocymiecTBIseT NpUBJICUCHNE ACHEKHBIX CPEACTB (PM3WYECKHWX JHWIl BO BKIAIbl, B TOM umcie uepe3 B0,
pa3MmemaemMsle B MecTax oOcmyxuBaHus KIimMeHTOB B [IOCTymHOM /i oO3HakomieHus KimeHToB Mmecte Ha
nHpopMannoHHBIX cTeHaax Oducos obcimyxnBanus KineHTOB U Ha Caiite banka B cetu «/HTEpHETY.

2. OBIIUE IMOJIOKEHUA
2.1. Hacrosmmuii ITopsmokx oTkpbiTHa 1 BepeHus O6aHkoBckux BkIanoB B AO Kb «CommmapHOCTE»
SIBIIIETCA TIPUIIOKEHHEM M HeoTbeMiIeMoH wacTeio IIpaBui, ycTaHaBIMBaeT MOPAIOK 3aKmoueHHs JloroBopos
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BKJIaJa, pa3MeIeHns] PU3NIECKUMH JINIaMHU JICHEXKHBIX CPEJCTB BO BKiIajpl, HAUMCICHNS M BBIIUIATHI IPOLIEHTOB
no Bxitany, a Takke peryJaupyeT nHble OTHOIICHHS, BO3HHKAIOLIHE B CBS3U € 3TUM Mexxay CTopoHaMu.

2.2. IMocpenctBom cucrem «MHTepHeT-bank»/ «ConunapHocts OnnaiiH» Bxnaguuk uMeer ImpaBo
pa3MeliaTth JIeHe)XXHbIE CpelcTBa Bo Bkiax Ha neiicTByromunx B baHke B MOMeEHT OTKphITHs Bkiana YcmoBusix
pa3MelleHNs JICHEeKHBIX CPEICTB HA BKIIAJ, B KOTOPHIX BKJIIOYEHO YCIOBHE O BO3MOXHOCTH OTKpBHITHS Bkiana c
npumenerneM JIBO.

2.3. VYcnosus JloroBopa Briazia ONpeAISIOTCS B IIOPSIIKE, IPEAYCMOTPEHHOM:

v cratbeii 428 I'paxxmanckoro komekca Poccumiickoit ®enepammm, myTeM — NPUCOSAUHEHHS
Bxiragurka k HacrosiuM [IpaBunaM Ha yCIOBHAX, YCTAaHOBJICHHBIX B TOM YHCICHACTOSAIIUM [lOpSIKOM OTKPBITHS
6ankoBckux BkmagoB B AO Kb «Comumaprocts» (Ilpunosicenue Ne6 x Ipasunam);

v ycnoBusiMu JloroBopa OaHKOBCKOTO BKJIAJa — EIMHOTO JOKYMEHTa Ha OyMaKHOM HOCHTEIE,
noanucanHoro Brnamurkom u bankom npu nnuHo# siBke Bkiagunka B O¢uc o0cmyKUBaHHS KINEHTOB;
v cratbamMu 435 u 438 I'paxmanckoro konekca Poccuiickoit demepanuu, B COOTBETCTBHU C

3anenenuem na pazmeujenue OeHeHCHBIX cpedcme 80 6Kaao, siBisitoniero odeproii Briuagunka Ha 3aKitOYeHHEe
JoroBopa BKJaja, HampaBieHHOH Bxmagunkom uepes cucremy «MurepHer-bank»/ «ComunapHocts OHnaiHy», npu
YCJIOBHHM €ro akienTta baHKoM, BBHIpa)KEHHOTO B OTMeTKax baHka 00 WCTIONHEHWM 3aséienus Ha pazmeujeHue
0EHEeINHCHBIX CPeOCmE 80 6KIA0 W TIOCIENYIOUINM 3a4iCICHUNEM JEeHEXHBIX cpeacTB Ha Cuer o Bxany.

24. WNudopmanmsts o Bkmagax, OTKpbITHE KOTOPBIX JAOCTymHO B cucrteMme «lHTepHET-BaHK)/
«Comunaprocts OmmaifH», noBogurcst bankom 1o cBemeHust Bximagumka myTeM pasMemieHuss WHpoOpManuu B
cucreme «MHteprer-bank»/ «ConunapHocts OHnaiiH», B MecTax oOcmyxuBaHHs KIMEHTOB B TOCTYHMHOM IS
o3HakoMieHust KinmenToB mecte Ha mHpOpManuoHHBIX cTeHAax O¢ucoB obcmyxuBaHus KIMeHTOB W Ha Caiite
banka B cetn «IHTEpHETY.

2.5. Otkpeitue Brnana B cuctemax «Murepuer-bank»/ «ConuaapHocts OHIAH» B MOJb3Y TPETHETO
JIUTA, a TAKXKE 110 JJOBEPEHHOCTH HE OCYIIECTBIACTCS.
2.6. Bxnanuuk, B cuctemax «Murepuer-bank»/ «Comunaprocts Onnaita», BeiOupaet Cpok Bkriana,

Cymmy Bxrana, Bamory Briaga, Cuer ais BeIIIaThl npoueHToB o Bruagy, Cuer cniMcaHus A MepeducIeHUs
JIeHeXHbIX cpeacTB Bo Bxuax, Cuer ans 3auucnenus Cymmel Briana nmo oxonuanun Cpoka Bxmanma, a taxke
MOJITBep kK IaeT o3HakoMeHue ¢ [IpaBunaMu u Y ClnoBUsMH pa3MeIleHHsl IeHEeKHBIX CPEACTB Ha BKJIAJ, ITyTeM BBOJA
TapoJIsl YISTHOM 3aITUCH W/WIIA OJJHOPa30BOTO MApPOIIS.

2.7. Otkpeite Cuera mo Bxmagmy wm pasMemenue Bxiaga mocpencTBOM HCIONB30BAHUS CHCTEM
«UnTepHeT-bank»/ «Comupmaprocts OHIAH» OCYIIECTBIACTCS HA OCHOBAaHUH 3af6/leHUs HA pazmeujeHue
OCHEHCHBIX cpedcmé 60 6K1ad C TpUMEHEHHeM cpenctB Wnentudpukammu u AyreHTHdukanmn Kiuenra,
onpenenenusix 1bO.

2.8. Brxmaguuk B cucreme «UureprHer-bank»y/ «ComumapHocts OHIAaWH» MOATBEPKIACT C
IIpUMEHEeHHeM cpencTB AyreHTudukanmu u Mnentudukanuyn, npexycMoTpeHHbIX JIBO, 4YTO O3HaKOMIIEH C
Hacrosmumu IIpaBunamu.

2.9. B snexktponHOM 00pasze 3asenenus na pasmeujenue O0eHeHCHbIX cpeocme 60 éKknad Bxnamuuk
MTOBTOPHO MOJTBEPIKIAET, YTO 03HAKOMJIICH U COTIACEH C Y CIIOBHSIMU Pa3MEIICHUS IEHEKHBIX CPECTB HA BKJIA.

2.10. BaHK WUCHONHSET 3asn6/1eHUEC HA PAIMEUICHUE OCHENCHLIX CPEeOCME 60 6KAA0 TPU HAIAIHU
JICHEXKHBIX cpeAcTB Ha Cuere cIMCaHMA IS NIEPEUHCIICHNs IEHEeKHBIX CPEICTB BO Bkilag B pa3mepe, paBHOM HIIH
npeBbllIatonieM cymmy Briana, 1 He meHee MuHnManbHOU cymMMbl Bkiazga.

2.11.  BaHK MOOTBEpXKIACT NPUHATHE 3aAA61eHUA HA PA3MeujeHUe OEHEHCHBIX CPEeOCH8 80 6K1a0 THOO
OTKa3 B €ro MPHHATHH IyTeM Iepeladyn aKIenTa/oTKasa Uil pa3MemleHus HHPOPMauu Ha SKpaHe IIEKTPOHHOTO
ycrpotictBa KimeHra (mmepcoHambHOTO KOMITBIOTEpa, cMapT(hOoHa, TIAHIIeTa U T.11.).

2.12. BaHK TOATBEp)KIACT WUCHOIHECHUC 3aAA61eHUA HA PAIMEUjeHUEe OCHEHCHBIX CPeOCHE 60 6K1A0
MyTeM MpeocTaBieHus] BrIamgdnky 3J€KTPOHHOTO 00pasa 3asneieHus Ha pasmeuieHue 0eHeNCHbIX CPeOCmE 60
6K1a0 ¢ oTMeTkaMu banka 00 ucnonHenun B opmare, no3posisionieM BkiaquuKy oCylecTBUTh CAaMOCTOSTENILHOE
pacredaTbIBaHHE TOKYMEHTA.

2.13.  Ormerku baHka 0 MPUHATHM K WUCIIOJHEHUIO 3asiBICHUS] HAa pa3MelIeHHE ACHEKHBIX CPEICTB BO
BKJIaJ U TOCTETyIOIIee 3aUnCIIeHIe EHEeKHBIX cpeacTB Ha CueT mo Bkiany sistorcs aknentoMm banka odepTs
Bruragumka Ha 3akimodeHue JloroBopa BKJIaa.

2.14. B noartBepkicHUE OTKpBITHA Briaga Brkiagauk MOXKeT:

- copmupoBats [loroBop 6aHKOBCKOTO BKJIaaa B cucreme «Conupapaocts OHIIAHY ¢ MTOAMKCHIO U
neuateto banka,

- nonyyuts Cnpasky o éknade, omkpovimom ¢ /IbO banka, Ha OyMa)XHOM HOCHTEJE IPH JTUIHOM
obpamennn B Oduc obcmyxuBanust KiIneHTOB 1o Popme Ned49, npenycmorpenHoit Ilpunoscenuem Ned x
IIpaBunam.

2.15.  CTOpOHBI JOTOBOPHJIHCH, YTO 3aAA6/IC€HUS HA pa3MeujeHue OCHENCHbIX CPeOCmeé 60 6K1ao,
cthopmupoBaHHEIe W HampaBieHHble B bank uepe3s cucremsl «HTepHeT-banky/ «CommmapHocTs OHIaitHy,
YAOCTOBEpEHHBIE IPAaBUIBHBIM BBOIOM [laposns ydeTHO# 3ammcu/ 0HOPa30BEIM HapojieM/ KOJOM MOATBEP)KICHHS,
CUYMTAIOTCS TTOATBEPKACHHBIMU BKIag4iKOM M MPHU3HAIOTCS MOANMHMCAHHBIME 1IpocToif 31eKTpOHHON MOANHCHIO B
COOTBETCTBUH C 3aKOHOJATEIHCTBOM PD.
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2.16.  JIoKyMEHTHI B 3JEKTPOHHOU (hOopMe, IOJIHMCAHHBIE IPOCTOM IJIEKTPOHHOH MOJIIKCHIO0 B CHCTEME
«Wurepuer-bank»/ «Comupapnocts OHIIAMH», B COBOKYIHOCTH COCTaBisitomiye J[oroBop BKiaja IpPU3HAIOTCS
bankoM u BknagunkoM paBHBIMH COOTBETCTBYIOIIMM JOKYMEHTaM Ha OYMa)KHBIX HOCHUTENISX M IOPOXKAAIOT
aHaJIOTMYHBIE UM ITpaBa U 003aHHOCTU CTOPOH Mo J[oroBopy BKiaja.

2.17. CTOopoHBI TPHU3HAIOT, 4YTO JOKYMEHTHl B OJJIEKTPOHHOI ¢opme, moamucanHble [Ipoctoii
ANMEeKTpOHHOH moamuckio B cuctemax «UWuTepHetr-bank»/ «ComumapHocTh OHIAWH», B  COBOKYIMHOCTH
cocrasrone JJorosop Biana (3aKI0YEHHOTO B mopsaake cT. 428, 435, 438 I'paxxmanckoro koxekca Poccuiickoit
Oeneparyn) MOATBEPKIAIOT COOMIOJCHNE ITHUCHMEHHOW (POPMBI TOTOBOpA B COOTBETCTBHUU C IMYHKTOM 2 CTaTbH
434, . 1 cr. 836 I'paxkmanckoro xonekca Poccuiickoit @emepartum.

3. HNPEIMET JOI'OBOPA BKUIAJA

3.1. Bxuaguuk nepenaer, a bank npuHumaer ot Bkiagunka neHexxHsle cpenctBa Ha Cuer no Bxuany.
Bank 00s3yercst Bo3BpaTtuTh Brinaguuky cymmy Brxilaza u BBIIUIATHTH NPOLEHTH MO Bkiany Ha ycioBHsX U B
HopsiAKe, IPeAyCMOTPEHHBIX JIorOBOpOM BKJIaJa.

3.2 VYcnosus o cymme Briana, Bamote Brulaga, Cpoke pasMerenus Bknana, mpoieHTHBIX CTaBKax Mo
Bxyany, o Bo3MOKHOCTH 3auucieHust Ha CueT 1o BKJIaAy JOTOJHHUTEIbHBIX B3HOCOB, OCYIIECTBICHUS PACXOIHBIX
omepauuii mo Bknanmy U uHBIE yCIOBHs pa3MellleHHs Bkiajna ycTaHaBIMBAIOTCS HA OCHOBAaHUU 3aA671€HUA HA
Ppazmewienue 0eHeIHCHbIX cpeocme 60 6Kk1ad mido JloroBopa GaHKOBCKOTO BKJIaJa, MOJIMCAHHOTO Ha OyMaKHOM
HOCHTEE.

3.3. bank otkpsiBaet Cuer mo Briamy m 3akmrouaer JloroBop BKIaga IpH YCIOBHH IPOBEACHHS
npeHtnukannn Bxaaguuka (Brocurens/IIpencrasurens), Beirogonpuobperarens u benedumaproro Bnaaensia
B COOTBETCTBHH C TpeOOBaHMSIMHU 3aKOHOAATeNbCTBA PD.

3.4. IIpu otkperTuu Bkiaga B JIbO banka Cuetr mo Bkiany oTkpriBaeTcst baHkoMm B BaslfoTe cyera,
yKa3aHHOro BknagunkoMm B 3asaenenuu Ha pasmeujeHue OCHEINCHbIX CPeOCHié 60 6K1a0, B COOTBETCTBHU C
VY CIoBUSIMHU pa3MEIIeHHUs IeHEKHBIX CPEJICTB Ha BKIA.

3.5. B ciygae nmocTyruieHus AeHeKHBIX cpelcTB Ha CueT no Bxnamy B BamoTe, OTIMYHON OT BaJIFOTHI
Cyera, yka3aHHOH B NOCTYNMBIIEM PacyeTHOM NOKyMeHTe B kauecTBe CueTa moiydareis, Bkiamguuk mopydaet
Banky 0e3 JONONHUTENBHBIX paclopsbKeHui Brilaqurnka ocylniecTBUTh KOHBEPCHIO MO Kypcy/Kpocc-Kypcy banka,
YCTaHOBJICHHOMY Ha MOMEHT COBEPIICHHS ONCPaLUH.

3.6. Bxran cunraercst pa3MeIeHHBIM C JaThl 3a4MCIeHUs] cyMMbI Bkiana Ha Cuer mo Briany.

3.7. IIpu otkperruu Biimaga B JIbO banka otkpeitrie Cuera mo Bxmanmy ocymectBisercs B Oduce
0o0ciTy)kKHBaHUS KIIMCHTOB, B KOTOPOM OTKPHIT U BeneTcst ocHoBHOH Tekymmmit cuet/CKC Kinenra.

3.8. Bxnamunk oruraunBaer ycinyru banka, cBsi3aHHBIE C OCyllecTBiIeHHeM orepaiuid mo Cuery 1o
Bruany, B cootBercTBum ¢ Tapudamu banka.

3.9. Bxiaguuk pacnopsikaeTcsi JeHEeKHBIMH CpeAcTBaMu, Haxosamumuca Ha Cdere mo Bxiamy, 6e3

OTpPaHMYEHUH, 32 MCKIIOYEHHUEM CIIydaeB HAJO0KEHHUS apecTa Ha JEHE)XKHBIe CpPelCTBa, Haxoxasdmmecs Ha Cuere mo
Bruany, nproctanoBieHus onepaimii mo Cuery, B TOM yuciie OJOKHPOBaHMS (3aMOpPaKUBAaHU) JCHEKHBIX CPEACTB
B CHy4asX, MNpPEIyCMOTPEHHBIX 3aKOHOM, JHOO TPUMEHEHHUS HHBIX Mep OTPaHWYCHHUS, MNPEIYCMOTPEHHBIX
3akoHOo1aTeTHCTBOM PD.

3.10. baHk mpuMeHseT Mephl M0 3aMOpa)KMBaHHIO (OJIOKUPOBAHUIO) JIEHEXKHBIX cpelncTB Ha Cuere 1O
Bxnany m mpuocTaHaBIMBaeT ONEpanuH 10 CIHCAHHIO JICHEeXHBIX cpeacTB co Cuera mo Briamy B ciydasx u
MOPSAJIKE, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM PD.

3.11.  bask ocymecTBisieT 00padOTKyY IIIATEKHBIX JOKYMEHTOB IPHU MPOBEJCHUH PAaCUETHBIX Ollepanuii
no Cuery mo Bkiamy B cpok, He mo3aHee cliiemyroniero pabodero AHS 3a JHEM HMX INOCTyIuieHus B bank. bank
3auyncisier Ha Cuer mo Bxiagy aeHeKHbIe cpelcTBa M CIHCHIBAET JeHEXHBIE cpeactBa co Cuera mo Bkuany Ha
OCHOBaHMHU PACIOpsDKEHUS BKiam4nka M B MHBIX yCTAHOBJICHHBIX HAacTOSIIMMHU [IpaBminaMu cirydasx He MO3JHEe
pabodero IHsS, CIEAYIOIIETO 3a THEM IIOCTYIUIEHHS B BaHK COOTBETCTBYIOIETO pPacIOpPsHKEHHsA (PacueTHOTO
JOKYMEHTA), 32 UCKIIOUYCHUEM CIIyJ9aeB, KOTJa Ul 3a4MCIICHHS JEHE)XKHBIX CPEICTB TpeOyeTcs yTOYHEeHue JeTanen
IUTaTexa.

4. MNOPAJOK HAUNCJIEHUS U BBITIJIATBI ITIPOLEHTOB 11O BKJIALY
4.1. ITponents! Ha cymmy Bknana HauucisitoTcst €O AHSA, CIEAYIOLIEro 3a JHEM MOCTyIuleHus Ha Cuer
no Bkiangy cymmer Bkiana, o gHs ee pakTudeckoro Bo3Bpara Briiauuky BKIIIOUHTENBHO, @ €CIIH €r0 CIIHCAHUE CO
Cuera no Bxiagy nmpousBeeHO O UHBIM OCHOBAHUSM, IO J€Hb €T0 CHUCAHUS BKIHOUUTENbHO. IIpu Hauucnenuu
MIPOLIEHTOB B PacuéT MPUHMMAETCS BEIMYMHA MPOLEHTHON CTaBKH M (paKTHUECKOe KOJIMYeCTBO qHeH Bxiana, mpu
9TOM 3a 6a3y pacuéra JUIsl HAUNUCIICHHUS TIPOLIEHTOB IIPHHUMAETCS AEHCTBUTEIBHOE YNCIIO KAJICHIApHBIX JHEH B TOY
(365 mm 366 COOTBETCTBEHHO).

4.2. [IporeHTs HAUNCIAIOTCSA Ha CyMMY BXiajga 1mo COCTOSHHIO Ha Hadalo KakKJOTO ONEPaHOHHOTO
nHsa banka.

4.3. Bank He BIpaBe B OAHOCTOPOHHEM MOPSIKE HM3MEHATh NPOIEHTHYIO CTaBKy Mo Bkiamy, 3a
HCKJFOUEHHEM CITydasi, €CIIM TaKoe M3MEHEHHUE IIPeTyCMOTPEHO yCIoBUsAMH JloroBopa BKIaja.

4.4, bank Hauucnser npoueHTs! o Bxinany B Baimore Briana.
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4.5, Brimara MPOLCHTOB I10 anaz[y MpoOU3BOAUTCA B COOTBETCTBUM C Vcnopusmu pasMCUICHU
JACHCIKHBIX CPCACTB Ha BKJIAa.

4.6. Brimiata mporieHToB 10 Brilagy NpoOW3BOOUTCS B COOTBETCTBUU C Y CIOBUSMH pPa3MEICHHS
JICHE)KHBIX CPEJICTB HA BKJIA]] OJHUM H3 CIEAYIOIUX Ctoco00B (BhIOUpaeTcst BkiagunkoM mpu OTKpeITHY Briiaaa):

v MyTeM NPUYHCIICHUS K cymMMe Briaga (mpu TOM MPUYUCICHHBIC MPOLEHTHI YBEIHYUBAIOT CYMMY
Bxiana);

v myTeM riepeBoxa Ha Texymuii caetr/ CKC, oTkprITHIH B BamoTe Biiraga Ha nvs Brimaganka.

4.7. Bxiragunk nmeet npaBo n3MeHUThs CUeT BHIIUIATHI MPOIICHTOB IIpeaocTaBuB B bauk 3aaenenue 06

U3MeHeHUA YCciloeuil 002080pa 6K1add, COCTaBICHHOTO TT0 Dopme Ned, niperycmotperHor Ipunoscenuem Ned
[IpaBuiaM oTHIM K3 CLIOCOOOB:

1) mgHO B Odrice 00CITy>)KUBaHHS KITUCHTOB,;
2) yepe3 Yat banka no cucreme «MuTepuer-banky/ «Conunapaocts OHIalH».
5. JOCPOYHOE NPEKPAIIEHHUE JOTI'OBOPA BKJIAJIA
5.1. JloroBop BKIama pactopraercst mo TpeOOBaHHIO Briagumka OO HACTYIUICHHS AAThl OKOHYAHUS

Cpoxka pasmenieHust Bxnana Ha ocHOBaHuM 3asénenus o pacmopwcenuu /locoéopa éxknaoa/cuema u 3aKpblmuu
Cuema (3a ucknouenuem CKC), odopmuenHoro B Oduce oOciyxuBaHus KIHEHTOB 10 @Popme Nel§,
npenycMoTpeHHol  Ilpunoscenuem Ned x IlpaBuiiaM WM Ha OCHOBAaHUU 3aA6/1€HUA HA 0OCPOYHOE 3aKpblmue
exnaoa (B JIBO Ganka) mo @opme No61, tipenycmorpennoit Ipunoscenuem Ned x TlpaBunam.

5.2. IIpu cnmcanum fneHexXHBIX cpeAcTB co CueTa no Bxiaay 1o perieHuio yoJHOMOYEHHBIX OPIaHOB
B YCTaHOBJIEHHOM 3akoHoJaTenscTBoM P® nopsnake /loroBop He pacTopraercsi Ipu yCIOBUH COXPAHEHHS Ha cueTe
Hecamxaemoro ocraTka (Ipy HaIMYHM TaKOro ycioBusa Bkiana), YcIoBHAMHU pa3MeLICHHs JEHEKHBIX CPEICTB Ha
BKJIaAe M ycioBusMH JloroBopa BKJaja MPeIyCMOTPEHAa BO3MOMKHOCTh COBEPIICHMS PACXOJIHBIX OMNepaIuil u
COOJTIOIAI0TCS YCIIOBHS MX COBEpIICHHS. [Ipy HEBBIIONHEHNH Y CIIOBHH Pa3MEICHNUS ICHEXHBIX CPECTB Ha BKJIA/IE
u JloroBopa Bkiaaa o pasmepe HecHm:xkaeMoro ocrarka M yCIOBHUSIX MPOBEACHUS PacXOIHBIX onepanuii, JJoroBop
Bxnaga pacropraercsi, MpoIeHTH Mo Bxiagy 3a cpok (haKTHIECKOTO HaXOXICHHS ACHEKHBIX CPEACTB BO BKIAJC
MIEPECYNTHIBAIOTCA W BBHIIUIAYMBAIOTCSA MO cTaBke «Jlo BocTpeOoBaHUWs», ACHCTBYIONIEH Ha AATy 3aKpbBITHS WIIN
CTaBKe, MPEeTyCMOTPEHHON yCIOBUAMH U JOroBopoM Bkiana mist nocpodnoro pacropxkeHus JloroBopa Bkiiajaa.

5.3. Hocpounoe 3akpeiTe Cuera mo Bxmamy Biewder pactopxkeHue JloroBopa BKiIaza, BO3BpaT
Bxiamuuky Bcelt cymmbl Bkiaga B mopsiake, ycTaHOBICHHOM M. 6.1 HacTosmiero Ilopsinka OTKpBITHS W BelCHUS
6ankoBckux BKIanoB B AO Kb «CommmapHocTh», a Takke yIiaTy HPOLEHTOB C y4eTOM TpeOOBaHUH HACTOSILIETO
pasgena.

54. B caygae mocpouHoro BocTpeboBanMs Bkiamumkom Bkianma mpomeHTsl mo Bxmamy 3a cpok
(haKTHYEeCKOTO HAaXOXJIEHMS JEHEXKHBIX CPEJCTB BO BKJAJE IEPECUNUTHIBAIOTCS W BBIIUIAYMBAIOTCS IO CTaBKE
«Jlo BocTpeOOBaHM», NEHCTBYIOIEH HA AaTy 3akpbITus BKiaga WM cTaBKe, NPEIyCMOTPEHHOW YCIOBUSIMH U
JoroBopoM BKIajga AJds8 JOCPOYHOro pacropkeHus JloroBopa Bknaga. Ilpu pacuere cymMmBl NPOLEHTOB,
IOJUIeXKAIUX BBIIIaTe BKIaq9uKy MpH JOCPOYHOM pacTOpkKeHHWH Bkianga, ycioBHe O KamHTaIM3alldU MPOLIEHTOB
HE IPUMEHSIETCS.

55. ITonoxurenbHas pazHULAa MEXAYy CYMMOW paHee BblIUIadeHHbIX baHkoM Bkiaauuky NpoLEHTOB
mo Bxmany m pasmMepoM MpOIEHTOB, MEPECUUTAHHBIX B COOTBETCTBHUHU C YCIOBUSAMHM 1. 5.4 Hacrosmiero Ilopsnxa,
yaepxuBaerca bankom u3 cymmbl Brxiaga. B ciydae ecnu yaepxkuBaemas baHKOM pasHULA IIPEBBIILIAET
(akTH4eCKHii ocTaToK cpencTB Bo Briane, Bkinagunk o6s3an Bo3MecTuTh baHKy cyMMy HEZOCTAIOIIUX JEHEXKHBIX

CPEeACTB.
5.6. bank BripaBe pactoprayTh JloroBop BKJIajia B CiIydasix, yCTAaHOBJICHHBIX 3aKOHOAATEIbCTBOM PD.
6. BO3BPAT BKJIAJIA
6.1. B nary oxonuanust Cpoka pa3merneHus Bxiana mmbo B 1aTy ero 1ocpodHOro npekpameHns bank

OCYIIECTBJIIET BO3BpaT Bkiamuuky cymmbl Biinana ¢ BBITUIAY€HHBIMH IO HEMY MPOILIEHTAMHU ITyTeM Oe3HATUIHOTO
nepeBojia Ha OTKPhITHIM Briaaquuky B banke Tekymuii cuet/CKC, oTkpbITHIM B BamoTe Briaga Ha nms Briaguuka,
yka3aHHbId KiIMEHTOM i1 NepeunciIeHMs] NEHEKHBIX CPENCTB 110 OKOHYaHUIO cpoka Bxnana. Bo3spar Bxknana u
TpeKpaiieHue nercTBus JloroBopa BKiIajia sSBISIOTCS OCHOBaHUEM st 3akphiTus Cuera o Bxmany.

Bxiamguuk nMeeT mpaBo U3MEHHUTh CUET MEPEUUCIICHUs JEHEKHBIX CPEICTB M0 OKOHYAHHWIO CpOKa BKIJIaja
npenocTaBuB B baHk 3asenenue 06 uzmenenus ycnosuil 002060pa 6K1ada, COCTaBICHHOTO 1o Dopme Ned,
npenycmorpenno Ipunoxcenuem No4 x TlpaBriaM oJHUAM U3 CIIOCOOOB:

1) mnyHo B Oduce 00CITyKMBaHUsI KIMEHTOB,;

2) yepe3 Yat banka no cucreme «MuTepaer-banky/ «ConmnapHocts OHIalH».

6.2. [etictBue /loroBopa 6aHKOBCKOTO BKJIaJia MpeKpamnaercs ¢ Boliaroid Brkinaguuky CyMmbl BKiasa
BMECTE C IIPOLIEHTaMH, TPUYUTAIONIMMHUCS B COOTBETCTBHH C JloroBopoM.

6.3. B cinyuae ecnu Cpok pasmenienust Bknana ncrekaer B HepaOOumil (BBIXOIHOM, NMpa3gHUYHBIN)

JeHb, naToi okoHuaHust Cpoka pa3menieHus Bkiiaga cantaercs mepBbIi, CIeIYIONIHA 32 HUIM paOoYHii JCHb.

7. IIPABA 1 OBSI3AHHOCTU BKJIIAJYUKA
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7.1. Bkiaanunk umeer mpaso:

7.1.1. He3aBucumMo OT BpeMEHH, MPOLIE/IIETO CO AHS BHECEHHUS JICHEXKHBIX cpeacTB Ha CueT no Bxuany,
TI0 TIepBOMY TPeOOBaHUIO MOTyYnTh BKiag mubo ero 4acte BMeCTe C MPOIEHTaMH, HAaYUCJICHHBIMHA B COOTBETCTBUH
¢ ycnoBusimu JloroBopa BKJaja.

7.1.2. Cosepuiath 1mo Bxkimagy npuxoiHble W pPacxXoJHbIE ONEpald B MOPSIKE, ONPEIeICHHOM
JloroBopoM BKJIaJa, €CIIM JaHHOE YCJIOBHE MPEAyCMOTPEHO YCIOBUSMA Pa3MELICHUs ICHEXKHBIX CPEICTB HA BKIIA[
u JloroBopoM BKJIaja.

7.1.3. TlomydaTh mpoueHTH o Bxiragy B cOOTBETCTBHH C yCIoBHAMHA J[oroBOpa BKIIaaa.

7.1.4. Tlomydats mHpOpManmio o Homepe(ax) Cuera mo Bkiamy, ero(ux) COCTOSHHHM W IBHXCHUHU
JICHE)KHBIX CPEJICTB, a TAK)KE MHBIM OIIEpPaIsiM, IPOU3BEICHHBIM Briarunkom B banke.

7.1.5. BnocuTh momoiHHTENbHBIE B3HOCH Ha Cuer mo Briamy B ciydae, eciu 3TO NPEXyCMOTPEHO
JoroBopoM BKiaaa. Bo3MOXXHOCTh BHECEHMs JIOIOJHHUTENIBHBIX B3HOCOB, pa3Mepbl M CPOKH HX BHECCHUS
OTIPEJICTISIFOTCSl B COOTBETCTBUY C BHIOPAaHHBIMH Ha JIaTy 3akitoueHus JloroBopa Bkiiaza YCIOBUSMHU pa3MeELICHUS
JCHEKHBIX CPEICTB Ha BKIAJ U 3aA6/1€HUEM HA PasMeuieHue OCHeNCHbIX cpeocmeé 60 6knad Wl JloroBopom
0aHKOBCKOTO BKJIaJia Ha Oy)kaxkHOM HocuTeide. Ecim nomnosHuTENNbHBIE B3HOCH BO BKitan mpeaycMoTpeHsl, TO OHH
yBEIM4YMBaIOT cymMMy Bkiana ¢ matel 3auucienust Ha Cuer no Bxiany, ecnu nHoe He yctaHoBieHo JloroBopom
BKJIaJa.

7.1.6. Cosepmars o Cuery mo Bxmamy pacxonHble omepamyii B CIydae, €CIHM 3TO MPEAYCMOTPEHO
HoroBopoM BKIaia. Bo03MOXHOCTH COBEpIIEHHS PAcCXOJHBIX OIEPAllMid OMNpeneNseTcs B COOTBETCTBHH C
BBIOpAaHHBIMH Ha JaTy 3aKytodeHus JloroBopa BkIaga YCIOBHSMH Pa3MEINCHHS ICHE)KHBIX CPEICTB Ha BKJIAL.
Cymma neHexHbIX cpeacT Ha Cuere no Bxiagy mocie coBepuieHust 110001 pacXoIHON OINepalyy TOJbKHA OBITh He
MeHee cyMMBl HecHmkaeMoro ocraTka, ykazaHHOTO B JloroBope BKiIaza.

7.1.7. Ilomydats Beinucku 1o Cuery no Bxmany, cipaBku, niatexHsle JoOKyMeHTHI o Cuety o Bxnany
U MHBIE JOKYMEHTBI, TIOATBEP K/AI0INE COBEPILICHUE Onepalyy o Briuany.

7.1.8. Odopmutre B baHke HOBEpEeHHOCTh HAa TPABO PACIOPSDKEHUS JEHEKHBIMH CpPEACTBAMHU
npeacTaBuTeneM Briamunka w/uiy 3aBenaTesbHOE paclopsbKeHNe IpaBaMy Ha JICHE)KHBIE CPE/ICTBA B OTHOLICHUH
TPETHHX JIHLI.

7.1.9. Usmenuts Cuer Bo3BpaTa Bkiama mytem odopmiicHus 3aseieHus 00 usMeHeHUs YC0GUIl
002060pa eékaada, cocrapieHHOro no @opme Ned, npenycmotpennoit Ipunoswcenuem Ned x IlpaBuiam onHuUM U3
13 COCO0OB:

1) mgHO B Odrice 00CITy>)KUBaHHSI KITUCHTOB;
2) yepes Yat barka no cucreme «aTepHeT-banky/ «ComunapHocts OHIaWH.
7.2. Braaguuk ods3yercs:

7.2.1. TlpemocraBnare banky wuHpOpManuio, HEOOXOAMMYIO i wWCHoilHeHHs baHkom TpeboBaHUit
denepanbHoro 3akoHa ot 07.08.2001 roga Nel15-®3, Bruitouas nHGOpMAIMIO O CBOUX Beiroponpuobperaresx u
benedunmapHbIx Biagebuax.

7.2.2. TlpenbsiBIsTH YAOCTOBEPEHHE JIMUHOCTH, & TaKXKe IPEIOCTaBISATh WHBIE JOKYMEHTHI (B T.d.
COCTaBJICHHBIE M YyJOCTOBepeHHBIe B baHke), HeoOXoamMble U 3aritodeHus JloroBopa BKJIaga M COBEpPLICHHUS
omepanuii mo Cuery mo Brxiamy B cooTBeTcTBMM ¢ TpeOoBaHMSAMH 3akoHOAaTenbcTBa PD M BHYTpEHHHX
HOPMaTHBHBIX JJOKyMeHTOB baHka.

7.2.3. IlpenocraBnsare baHKy MONHBIE M JOCTOBEPHBIE CBEICHUS, HEOOXOAMMBIE JUI MIICHTU(HUKALIH
bankoM smuyHOCTH M TpaBOBOro cTaryca Bkmamumka, mnepemaun emy oOycioBieHHOH JloroBopom Bkiajga
nH}opmanuy, a TakKe BHINOIHEHHsT baHKOM MHBIX 00s13aHHOCTEH, KOTOpBIE ONPEEISIFOTCS TPEOOBaHMSIMHU 3aKOHA
wm JloroBopa BkiIana. Bkiuaguuk Taxke o0s3yercsi cBoeBpeMeHHO mH(popmupoBaTh bank 000 Bcex M3MEHEHHAX
YKa3aHHBIX CBEJICHHUI.

7.2.4. CBOEBpPEMEHHO OIUIa4YMBaTh YCTAHOBJICHHBIE KOMUCCHH 3a OTlepalliu, coBepliaeMble o Bkiany, B
cootBercTBUH ¢ Tapudamu banka.

7.25. He cosepmars no Cuery mo Bxiamy onepauuy, CBsi3aHHbIE C HPEINPUHUMATENHCKON
JeSITeIbHOCTRIO U BeIEHUEM YaCTHOM MPaKTHKH.

8. ITPABA 1 OBSI3AHHOCTU BAHKA

8.1. Bank nmeer npaso:

8.1.1. Orkazars Bxinaguuky (IIpeacraBureinto) B mpuHATHN OT Hero W 3auucieHuy Ha Cuer mo Bruany
HAJIMYHBIX JIEHEeXKHBIX CPEJICTB C HapyLIeHHEM yciaoBuil JloroBopa BKJaja, a NpU MOCTYIUIEHUH TAKUX CPEICTB B
Oe3HaTMYHOM TopsiIKe — 3a4ucisITh uX Ha Tekymuit cuer/ CKC.

8.1.2. CocraBniare OT UMeHH Bkiaguuka pacueTHBIE JIOKYMEHTHI Ha OCHOBAaHMH COOTBETCTBYIOLIETO
Pacniopspkenusi, mosrydeHHoro ot Bkiagumka, B ToM umcie B cucreme «MHTepHer-bank»/ «ConmpapHocTh
Omnnaitey.

8.1.3. Orkasarp Brknaguuky (IIpencraBurento) B BbiNonHeHud PacrnopsbkeHuid mo Bkuany, ecnm He
MIPEJOCTABIICHB HEOOXOIMMEBIE I ATOTO JTOKYMEHTHI JHOO eciu mpaBa Bkiamumka Ha JEHEXKHBIE CPEACTBA BO
Brutage orpanndeHs! (0OpeMEHEHBI) B MOPSAIKE W B CIyYasx, YCTAHOBICHHBIX ACHCTBYIONIMM 3aKOHOAATEIHCTBOM
PO.
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8.1.4. Orkazarp Brxnamuuky (IIpencraBurenio) B npoBeaeHuu omepamuu no Cuery mo Bxmany Ha
OCHOBaHMHU PacmopsikeHusi, ecliu cyMMa OIEpalMy, B TOM YHCIE C Y4€TOM KOMHUCCHOHHOIO BO3HArpa)<IeHHUS,
B3MMaeMoro baHkoM 3a JaHHYIO omnepauuio B cooTBeTCTBHU ¢ Tapudamu baHka, mpeBBIIIaeT OCTaTOK JICHEKHBIX
cpenct Ha Cyere 1o BKJIady.

8.1.5. 3anpammBate y Bxmagumka (IlpencraBurens) [JOKYMEHTHI M CBEGHHMS B CIyYasiX,
MIPEeIyCMOTPEHHBIX 3akoHOAaTeNsCTBOM P® 1 HacTosutimu [TpaBrnamu.

8.1.6. Hcmoms3oBarh Haxopsmuecs Ha Cdere mo Bxmany neHexHbIe CpencTBa, TapaHTHPYS IIPaBO
Bxragunka GecripensiTCTBEHHO pacTiopsDKaThCsl STUMHU JEHEKHBIMHU CPEACTBAMH.

8.1.7. CnomceBaTh JAEHEXHBIE cpeacTBa, Haxomsammecs Ha Cdere mo Briamy 6e3 pacmopspkeHHs
Brutagumka B ciydasx, peIyCMOTPEHHBIX 3akoHoAaTenbcTBOM P® u JloroBopoM BKiIaga:

8.1.7.1. cymMMBI HaJIOTOB B COOTBETCTBHHU C 3aKOHOATEIECTBOM PD;

8.1.7.2. cpenctBa B omiary Brxmamunkom baHKy KoMmMHCCHI W BO3HarpaKIeHMH B COOTBETCTBHH C
Tapudamu banka;

8.1.7.3. nmeHexxHBIC CpeCTBa, OMMOOYHO 3aunciicHHbIe bankom Ha Cuer mo Bruamy;

8.1.7.4. neHexHbIE CPENICTBA, SIBISIONINECS U3JIMIIHE BBIINIAYCHHBIMH NPOLICHTAMH;

8.1.7.5. neHexxHbIe cpeacTBa, B3bICKMBacMble ¢ BKiiaqunka Ha OCHOBaHUM MCIIOJIHUTEIBHBIX JOKYMEHTOB,
a TaKXKe B UHBIX CIy4asx, yCTAHOBIECHHBIX 3aKOHOAATEILCTBOM PO,

8.1.7.6. B ciyuae Bo3BpaTa ICHEKHBIX CPE/ICTB, CIIUCAHHBIX NO 11.8.1.7.5, 3a4nNCINTh JCHE)XHBIE CPEACTBA
Ha Texymmii cuer/CKC, ecmun Cuer mo Bxmamy Obur 3akpeIT mim ycnoBus Bxiraga He MO3BOJSIOT IPOHU3BECTH
3auncinenus Ha Cuet no Bkuany.

8.1.8. B cBi3M ¢ M3MEHEHHEM pE3MICHTCTBa Bkmamumka, m3MeHuts Cuer mo Bxmagy Ha OCHOBaHHH
3anenenusn 00 UIMEHEHUA YCA0GUIL 002080pa 6K1ada, COCTaBIeHHOro mno @opme Ned, mnperycMOTpPEHHOM
Ilpunoscenuem Ne4 x IlpaBunam oJJHUM U3 CIIOCOOOB:

e  ymuHO B Oduce 0OCayKMBaHUS KIUCHTOB;

e  yepe3 Yat banka no cucreme «uTepHer-bank»/ «Conunaprocts OHIAHH.

8.2. Bank o0s3yercsi:

8.2.1. OrtkpeiTh Brmagunky B coorBeTcTBHU ¢ BbiOOpoM Kimenrta (mpu otkpeiTiu Brimaga B Oduce
00CTy)KMBaHUs KIIUCHTOB) WK 3as61eHUEM HA Pa3MeieHue 0eHelNcHbIX cpedcme 6o éknad Cuet mo Briaay B
BbIOpaHHOW BkiagumkoM BamioTe, W NPHUHUMATh JICHEXKHBIE CPEACTBA BO Bkiax Ha yCIOBHSX, YKa3aHHBIX B
JloroBope BKJIaia, a TaKKe BO3BPATHTH IO NIEPBOMY TpeOOBaHMIO Bxiamumka BHecEeHHBIE BO BKian neHeXHBIC
CpeICTBa BMECTE C TPOLEHTAMH, HAYHCICHHBIMA B COOTBeTCTBUHU C IL.I. 4.1 — 4.2, m. 5.2, . 5.4 Hacrosmero
[Nopsiaka oTKpEITHA U BeAeHNs 0aHKOBCKUX BKIanoB B AO Kb «ConmngapHOCTh».

8.2.2. Haumcnares u BeIIauMBaTh MO Bkmamy 10Xox B BUAE MPOIEHTOB B TOPSAKE M CPOKH,
ycTaHOBJICHHBIE J[oroBOpoM BKIIaa.

8.2.3. Ilpenocrapnsare Boinucku no Cuery no Bxiaay no tpedboBanuto Briiajguuka npu ero odparieHun B
cootBercTBYOIUI Oduc 00CIy)KUBaHHUS KIHCHTOB JUYHO win B cucteme «MuTepHer-banky/ «ConuaapHOCTh
Omnnaitey.

8.2.4. TlpoBomute omepauun no Cuery mno Bkimagy B CpokM U B NOpPSJKE, YCTAHOBIICHHBIE
3akoHonatenscTBOM P® u Hacrosmmmu IlpaBuiamMu OTKpBITHA M BeAeHUs OaHKOBCkMX BkiIanoB B AO Kb
«CoJmIapHOCTBY.

8.2.5. Xpanurs Taitny Briaga, Cuera no Bkuany, 06 omepamusax mo Cuery mo Bxiagy u cBemeHHsX o
Bxnagunke (IIpencrasurene). Mupopmanus u crnpaBku o Bruagumke, coctosHun n onepaunusx rno Cdaery mo
Bxnagy, MoxkerT OBITH TpenocTaBieHa TPETHHM JIMIAM TOJBKO B CIydasX M B IOPSJKE, IPEIyCMOTPEHHBIX
3akoHOHATENILCTBOM PD.

9. OTBETCTBEHHOCTLH CTOPOH
3a HecBoeBpeMeHHoe 3aunciieHne Ha CueT mo Bkiany mocTynuBHIMX BKiagunky IEHEXHBIX CPEICTB, HE
BBIIIOJIHCHUC / HecsoeBpeMeHHoe BBIIIOJIHCHUC yKa3aHm71 BKJ’[aII‘H/IKa O BbIAA4YC HAJIUYHBIMU OCHCKHBIMU
cpeactBamu co Cuera mo Bxiany baHk ymimadunBaeT mHpoLEHTH B TOPSAKE W B pa3sMepe, YCTaHOBICHHOM
3akoHOHATENLCTBOM PD.

10. IMMPOYME YCJI0OBUs

10.1. HacrosmmM Brrmamgunk moareepkiaer, uTto o3HakomieH ¢ Tapudamm banka mpw 3akimodeHUn
JloroBopa BKIIajia, a TakKe C BO3MOXKHOCTHIO O3HAKOMHUTBCS C aKTyalbHOW mMH(popmarmeir o Bxiane u Tapudax
banka B wMecrax oOcmyxuBaHus KimeHTOB, B JOCTYIHOM JUIi O3HaKomiieHHs KIIMEHTOB MecTe Ha
uHpopMannoHHBIX cTeHnax Oducor odcmyxuBanus kiueHToB u Caiite banka B cetn «HTEpHETY.

10.2.  HacrosmuMm Brimaguuk B coorBercTBun ¢ PemepainbHbiM 3akoHOM 0T 27.07.2006 Nel52-D3 «O
MEPCOHAIBHBIX JaHHBIX» naeT baHKy corjacue Ha 00pabOTKY BCEX €ro MEePCOHANBHBIX JAHHBIX, COACPIKAIIUXCS B
JloroBope BKJama, MOCPEACTBOM cOOpa, 3amluCH, CHCTEMATH3aI[MH, XPAHCHHs, YTOYHCHHS, HCIIOIb30BAHUS,
nepeadd TPEThbUM JIMIAM M YHHYTOXKEHHUS C MCIIOJIh30BAHUEM CPEICTB aBTOMATH3AIMY WM 0€3 TAKOBOTO, a TAKIKE
Ha nepenauyy Brmamguuky mr000i mH(OpMAaIK, coaepKamieii CBeIeHU O ACATSIbHOCTH baHka, ero mpoaykrax u
yciyrax, B TOM 4UCJIe IIyTeM HalpaBJICHHs MMOYTOBON KOPPECIOHACHIINH JIN0O Nepeaadd COOOIICHH TOCPEACTBOM
AJIEKTPOHHBIX CPEIICTB CBA3U, 0€3 OIpaHIMUYCHHS CPOKA TAaKOTO COTNIacHs. BKIIAIYMK MOKET OTO3BATh CBOE COTIIACHE
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Ha OcyllecTBiIeHHEe bBaHKOM OJHOrO WM HECKOJbKHX JCHCTBHH, yKa3aHHBIX B HACTOSILEM IyHKTE, ITyTeM
HarpasJeHus B bBaHK COOTBETCTBYIOLIETO 3asiBJICHUS B TUCbMEHHOM (opme.

10.3.  Bximaguuky HEOOXOIUMO yBeIOMHUTh baHk 0 mpenmonaracMoM cHsaTuu co Cuera(-0B) uepes Kaccy
BaHka HanMYHBIX IEHEXKHBIX CpeACTB B cymme, npessiiaronieit 300 000 (Tpucrta teicsy) pyonei/ 1 gommap CIIIA/
1 EBpo/l Kuraiickuii 1o0anp 3a 4 (Uersipe) paboumx AHS [0 JaThl OCYLIECTBICHHUS olepaunuy (HEe CUnTas AaThl
YBEIOMIICHUS).

10.4. Coopsl m pa3HOTIacHs, BO3HHKIINE B IIpollecce HCIONHEHHUs JloroBopa BKiIama, IMOIJIEkKAT
yperyaupoBaHuio Mexny CTOpoHaMH IyT€M IIeperoBopoB. B ciyuae mpenbsBieHns BKimagdukoMm NpeTeH3WH K
Banky B mucemenHoU hopme (B ToM gmcie mo onepanusM o Cuery nmo Bxmany), bank paccMaTprBaeT yka3aHHYIO
MIPETEH3UIO U HAIpaBIsIeT 0TBET Briagunky B cpok, He mpessimatontiii 30 (Tpuanati) xaneHIapHBIX THEH cO THS
MOJTy4eHHs IPETCH3MX OT Briaganka.

10.5.  Cnopsl, BeiTekatomue u3 Jloropopa BKiIaga WM KacarolHecs: ero HapylIeHUs, IPEeKpalieHns Wi
HeIeUCTBUTEIBHOCTH, NIEPEJAlOTCs Ha pa3pellieHne CyAa B COOTBETCTBHM ¢ 3aKOHOAaTeabCTBOM Pd.

10.6. Bo Bcem ocranbHOM, 4TO MHpsSMO He ciexyeT u3 JloroBopa BKjajga, HPUMEHSIOTCS HOPMBI
3akoHonaTenbcTBa PO.
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Ipuinoxenue Ne 6

k IIpaBuiam KoMmIutekcHOro oocmyxuBanus dusnaeckux aui B AO Kb «ConunapHocTs

Coryiamenne 00 HCN0/Ib30BAHAM MPOCTOH 3JIEKTPOHHOI MOANKCH B CHCTEMe JUCTAHIMOHHOI0 0aHKOBCKOI0 00CIyKHBaHHsl (GH3MYECKHX
i B AO KB «CoanaapHocTs»

Coryamenue 00 ucnosib3oBanum [pocToii 31eKTPOHHOI MoANUCH
B CHCTeMe TMCTAHIIHOHHOTO 0AHKOBCKOIo o0cayxuBanus ¢pusndeckux jaun B AO Kb

«CoanaapHoCTb)»

1. Hacrosmee Cormamenne 00 wucmons3oBaHud [IpoCcTOil IEKTPOHHOW TOAMUCH B CHCTEME
IUCTAaHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus ¢puzndeckux muil B AO Kb «Comnnaprocthy (nanee — CormamieHne)
ompenensieT MOpIaoK (opmupoBaHMs W Hcmons3oBaHuA [IpocToit snekrponHor mommmcu (I13I1) B memsax
MOATIMCAHUS AJIEKTPOHHBIX TOKyMEHTOB B cucteMe «MHTepHeT-banky/ «Comunaprocts OHnaitny.

2. [Tox sneKTpOHHBIM JOKyMEHTOM B HacTosimeM CorlalieHny MOHUMAETCs JOKYMEHT, HHPOpMAaIHs
B KOTOPOM IMpE/CTaBIE€HAa B 3JIEKTPOHHO-IM(PPOBOH (opMme, moanucaHHbil [IpocToil A5eKTPOHHOI MOINHCHI0 B
COOTBETCTBUHM C HacTosmuM CoriamieHueM 1 HOpMaMHu JAeHcTBYomero 3akoHoaarenscTea PO.

3. Hacrosimee Cornamenue cuyuTaeTcsl 3aKIIOYCHHBIM C MOMEHTa IpHcoennHeHus KimeHta k
IIpaBunam.
4. [IpocToil 3ME€KTPOHHOI NOANMCHIO SBISETCA JJIEKTPOHHAs MOANKCH, KOTOpas IOCPEICTBOM

HCTIONB30BaHUs OJHOPA30BHIX Mapojeid, HampaBisieMbix bankom B SMS- winn PUSH-coobmennax Knuenty, w/mmm
napoiel s Bxoaa B cucrteMy JIbO moxarBepxkaaer (Gakt (GopMHPOBaHUS 3IEKTPOHHON IOAIMCH OINPENECICHHBIM
JIMLIOM.

5. Hcnonp3oBanne [13I1 B pamkax IOOBIX JOTOBOPOB, 3aKIIOUECHHBIX Mexay bankoMm u KimeHTowMm,
OCYLIECTBJIAETCS B COOTBETCTBUU € 4YacThio 2 crtatbu 160 I'paxknmanckoro konekca Poccuiickoit ®enepauum,
denepanbhbiM 3ak0HOM 0T 06.04.2011 Ne63-D3 «O6 amekTpoHHOH noanuck» 1 HacTosmuM CorameHreM.

6. Hcnons3oBanue 1911 miast noanucaHus 3JIeKTPOHHBIX JOKYMEHTOB NMPUMEHSETCS B CIIydasX, €CIH
(denepabHBIMM  3aKOHAMH WJIM WHBIMM HOPMAaTUBHBIMHM IIPaBOBBIMH akTamMu Poccuiickoil ®Penepanuu He
YCTAHOBJICHO MCIIOJIb30BAHUE B 3TUX IIEIAX HHOTO BHJIA 3JIEKTPOHHOI MOIIHUCH.

7. B cootBerctBuu ¢ HactosmmMm CornamenueM u IlpaBunamm baHk 00s3yercss mpHHUMATh |
0o0pabaThIBaTh 3JIEKTPOHHBIE JIOKYMEHTHI, a KimeHT o00s3yeTcsi OCYyLIECTBIISTh HOANUCAHUE JIIEKTPOHHBIX
nokymenTos 1311 B nopsaxe, mperycMOTPpEeHHOM HacTosuM CorlaleHueM.

8. Hnst coznanus I13I1 ucnons3yercs kiou [IpocToit 31eKTpoOHHON NOAUCH.

9. bank ycranaBnuBaer mopsinok ¢popmupoBanust [1311 uis pa3nn4HBIX 3JI€KTPOHHBIX JOKYMEHTOB.
Bbank ocraBiser 3a coboif mpaBo BeIOOpa MCHOib30BaHMS BHAa kimoda [IOI1 1y TexX mim MHBIX 3JIEKTPOHHBIX
JOoKyMeHTOB. Mcronbp3oBaHue TOro WM WHOTO BHAa kioda 1911 ompenensercs MpUMeHAEMO TEXHOJIOTHYECKOM
cXeMoi 00padOTKH AIEKTPOHHBIX JOKyMeHTOB B cucteMe [1BO.

10. ITo oOmemy mnpaBuiay KiaodoM IIpoCTOil 3JIEKTPOHHON MOAMKCH SBJSIETCS COYETaHHE 2-X
anemeHTOB — Unentudukaropa u [Mapons Knuenra mis Bxoaa B cucremy JIBO.

Jl1s OTAENBHBIX 3JIEKTPOHHBIX JOKYMEHTOB baHK MMeeT mpaBo yCTaHABJIMBATh UCIOJb30BaHHEe KineHToM
B kauectBe kitoya I[13I1 OmHopa3oBoro maposs, Hampasisiemoro bankom B SMS- mmu PUSH-coobmienusx
Knuenty, 3a HCKIIIOYEHHEM CIIETYIONINX AJIEKTPOHHBIX TOKYMEHTOB:

° [MonTeepxknenue cornacus KimeHnTa Ha 3apaHee JaHHBIA aKIIENT WM OT3BIB coriacus Kimenra ot
paHee NaHHOTrO corjlacus Ha 3apaHee AaHHbIi akuent no ycayre [Hoanucka CBII,

° JIMCTaHIIMOHHBIX PacTOpsHKCHUH Ha TIEPEBOJT JCHEKHBIX CPEIICTB MEKAY COOCTBEHHBIMU CUETAMHU
Kiuenra,

° 3asBIcHAN, HampaBisieMblx Kimentom depe3 Yar banmka mo ¢dopmam, mnpemxycMOTpEHHBIM

Ilpunoswcenuem Ned x [TpaBunam.

YkazaHHBIE 3JIEKTPOHHBIE JOKYMEHTHI HOAMMCHIBAIOTCS TONbKO KimouoM I13I1, cocrosimum n3 coueTaHus
Wnentudukaropa u [lapomns ais Bxona B cuctemy JJBO.

B kauectBe MnenTnduraropa MOXKeT ObITh:

. Jlorun Knuenra nns Bxona B cuctemy «MHtepuer-banky,

. YHUKaJIbHBIA HA0Op CHUMBOJIOB, OJTHO3HAYHO HWACHTU(OUIUPYIOMUHA MOOWIBHOE YCTPOKCTBO, C
KoToporo mnpousBoantcss Kimentom Bxox B cucremy «CosmmmapHocth OHmaiin» (nanee - Homep JloBepeHHOTO
ycTpoiictBa KitneHnra).

Jlornn ¢dopmupyercss aBTOMaTH4ecKd INpH BbINonHeHMH Kiwmentom mpouenyp perucrpammu B JBO c
Y4ETOM YHUKIBHOCTH NpeJCTaBiIeHust W Hampasisercss Kimenty B SMS-cooOmennn Ha AOOHEHTCKHIT HOMeED,
€clM peructpanus ocyumectsisercs B cucteme «ConmpapHocts OmtaiiH», 1mbo oroOpakaeTcsi Ha SKpaHe
KOMIBIOTEPA, €CIIM perucrpauust ocymectsisgercs B «lHtepHer-banke». Homep JloBepeHHOro ycTpoicTBa
Knmenrta ¢popmupyetcs npu ycraHoBke Kimerrom mobunbHOro mpuioxenns «ComumapHocts OHIAWH» ¢ ydeToM
YHHUKQJIBHOCTH TPEACTABICHHS W OJHO3HAYHOCTH OIPEAEICHUS YCTPOHCTBA, C KOTOPOTO IPOM3BOIHUTCS BXOJ
Kimenra B npunoxenne «ComuaapHocts OHIaWHY.
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ITaposnb, ucnonb3yemsliit Ay Bxoga B b0, 3amaercs KiieHTOM caMOCTOATENBHO C YyUE€TOM pealln3allid B
JBO texHUYecKux TpeOOBaHUI MHPOPMAIIMOHHOW OE30MaCHOCTH U B cOOTBeTCTBHU C [IpaBmimamu.

11. Wnentndpuxarop u Ilapons sBustorcss KoH(UAEHIMaIBLHON wWHoOpManmed W He MOJJIEKar
packpbITHIO TpeTheM JniaM Hu Kimenrom, Hu bankom.

12. Knuent u bank 00s3aHBI:

. coOmoaaTh KOHQUACHIINAIHFHOCTE copMupoBaHHOTO Kifoua [I211, mpuHIMAaTE BCe BO3SMOXKHEIC
Mepbl, IPEJOTBPAIIAIONINe HAPYIIEHHE €0 KOHOUICHITHAILHOCTH;

J ¢dopmupoBats [IpocTyl0 3NIEKTPOHHYIO HOAIKCH C HCHOJNB30BAaHHEM KIIOYA, MOIYyYEHHOTO B
nopsiake, yctaHoBieHHOM [IpaBunamu.

13. B cimygae mHapymeHns KOHPHISHIHMATLHOCTH KIIo4a WiH ero yrepu KomeHT o00s3aH

HE3aMEMINTENIFHO YBEAOMHTh 00 3TOM bBaHK COIIacCHO COOTBETCTBYIOUIMM MpPOLEAypaM, YCTaHOBICHHBIM B
cooTBeTcTBUH ¢ [IpaBunamu.

14. OJNeKTpOHHBIE JOKYMEHTHI, HamnpaBiseMble KiMeHTOM MHOCpeICTBOM HCIOJIB30BaHMUS CHCTEMBI
JBO, nonnuceiBarotrcs 1311 KnuenTa B paMkax peanusanuy TEXHOJIOIHYecKUX Bo3MoxkHocTel JIBO.
15. ITpoBepka nognunHocTH 1311, KOTOPOI MOAMUCAHBI INEKTPOHHBIC JOKYMEHTHI, OCYILECTBIIACTCS

BaHKOM C HMCIOJIB30BaHUEM CIIEHHATM3UPOBAHHOTO MPOIPAMMHOTO OOECTIeUeHHs, SBIISIOIIEr0Cs HEOTheMIIEMON |
HeoTnenmuMoil dacteio JIBO B pamkax mponeccoB ayTeHTH()MKAIMM W aBTOPH3AIMH JIOOBIX 3alpocoB Ha
OCYILECTBJICHUE FOPHINYECKN 3HAYUMBIX IEHCTBUM, HCXoadamux oT KnueHra.

JIn1s 3MeKTPOHHBIX HOKYMEHTOB, U1 KOTOPBIX BHAOM Kitoda [IDI1 sBisiercst codetanne 2-X 3JIEMEHTOB —
Unentudukaropa u [apons Knuenra mis Bxoxa B cucremy 5O, mpoBepka noarBepkaeHus dpakta GOpMHPOBAHUSL
KnueHToM 31€KTpOHHOrO JOKyMEHTa OCYIIECTBIIAETCS MOCPEICTBOM BaauIanuy aBropuzanun Kiuenra B cucreme
ABO.

JU1s SMEeKTPOHHBIX TOKYMEHTOB, I KOTOphIX BHAoM Kitoua [IDII sBmnsercs OpHOpa3oBbIl Mapolb,
HanpasisieMblii bankom B SMS-cooGmennn mnn PUSH-cooOmenunsx KineHTy, mpoBepka it HOATBEPXKICHUS
¢dakra ¢opmupoBanuss KIHEHTOM 3JIEKTPOHHOTO JIOKYMEHTAa OCYLIECTBIISIETCS IIOCPEICTBOM COIIOCTABIICHUS
OnnHopa3zoBoro napods, otnpasieHHoro Kimuenrom uepes cucremy b0, ¢ kmrouom [1I11.

16. I13I1 ¢opmupyercs Ha ocHOBe Kimtodya IIpocTOil 3JIEKTPOHHOM MHOANUCH C HCHOJIb30BAaHHUEM
AITOPUTMOB, pa3pabOTaHHBIX NPOM3BOAUTENEM MporpamMmHoro obecneyenuss JIBO, mpu HampaBieHUH
3JIEKTPOHHBIX T0KyMeHTOB Knnentom yepes JIbO Ha coBeplieHre I0pUANYECKN 3HAYUMBIX IEHCTBUI.

17. Bank u KimeHTt npu3HaIoT cinenyromiee:

. koppekTHas [13I1 (mpoBepka KOTOpO# BBIIOJIHEHA YCIEITHO) sBiseTcs [IpocToil nmeKTpoHHOM
noanuckto Kinenra no cmeicny 3akoHogaTenscTBa PO;

. JJIEKTPOHHBIN JIOKYMEHT, copMupoBaHHbIi B cucreme /IBO M B COOTBETCTBHM C HACTOSIIUM

Cornamenrem, JOrOBOpaMH, 3aKIIIOYEHHBIMU Mexay barkom u Knmentom, n moammcasHbIN koppekTHOH TI9I1,
cumuTaercs noanvucanubiM [IpocToit anekTpoHHOM noanuckio Kivenra,

J ANIEKTPOHHBIN JMOKyMeHT, mnoamucaHHbiii [IOII, mpu3HaeTcs MOKYMEHTOM, PaBHO3HAYHBIM
JOKYMEHTY Ha OyMa)XHOM HOCHUTeJe, OANMHCAaHHOMY COOCTBEHHOPYYHOH IOJIHCHIO, €CIIH MHOE HE yCTAaHOBJICHO
3akoHogaTeascTBOM PD;

. JJIEKTPOHHBIN JOKYMEHT, c¢opMupoBanHbid B cucreme JIBO, cuutaercss OQOPMICHHBIM
HaJUIeXKaIUM 00pa3oM NpH YCIOBHHM €ro COOTBETCTBHUS 3akoHomaTenbcTBy P®, mactosmemy CornameHwuo,
[IpaBunam, a Takxke JOroBopaMm, 3aKJI09aeMbIM Mexxy bankoMm n KnueHTOM, pH HaIWYUK TaKOBBIX;

. noanucaHHble KoppekTHoM IIOI1 sneKkTpoHHBIE NOKYMEHTBI, HampaBieHHble KiueHToM H
noxydeHHele bankom mocpenctBoM cucteMsl [1BO, SBISIOTCS MOAIMHHBIMHU, BBIPAXKAIOIUMH BOJIEU3bSIBICHUE
Knuenra »neKTpOHHBIMM JOKYMEHTaMH, UCXoIAmMMU oT KimeHTa, paBHO Kak SBISIOTCS OCHOBAaHUEM I
COBEPIICHUS OPUANIECKH 3HAUUMBIX JeHCcTBHI baHKkoM;

J noanucaHHble  KoppekTHoW IIDIT »nmexkTpoHHBIE IOKYMEHTHI, HampaBieHHble KinneHTOM U
nosy4eHHele bankoM nocpenctsom cucteMsl [IbO, yIOBIETBOPSIIOT TPEOOBAHHUSIM COBEPIIEHHS CACTKH B MPOCTOM
IMUCBMEHHONW (opMe M HMEIOT Ty JXK€ IOPHIMYECKYI0 CHIy, YTO W HICHTHYHBIE ITI0 CMBICIY U COJEpIKaHUIO
JOKYMEHTHI Ha OyMa)XHOM HOCHTEIIe, IIOANMCAHHbIe COOCTBEHHOPYYHOH moanuceio Kimenra;

. olepaluy, CIEIKM M HHBIE IOPUIMYECKM 3HAauMMble JACHCTBUA, COBEpLICHHbIE baHKOM Ha
OCHOBaHMHU 3JIEKTPOHHBIX JOKYMEHTOB, HNpUHATHIX OT Kimenra mocpeactBom cuctemsl JbO M moAMUCaHHBIX
xoppekTHoil [1011, BiekyT ropuauuecKkue nociae CTBYs, aHAIOTUYHbIE OCIEACTBUSAM ONepaluil U UHBIX JEHCTBU,
coBeplIeHHbIX baHKOM Ha OCHOBaHWH JIOKYMEHTOB, HarpaBieHHbIX KimeHTom baHky Ha OyMakHOM HOcHTENe W
TIOJINMCAaHHBIX cOOCTBEHHOPYUYHOI noanuckio Kimenra, u He MoryT ObITh ocriopeHsl HU bankom, Hu Knnenrom Ha
TOM OCHOBaHHWH, YTO ATH JEHCTBHS HE MOATBEPKIAIOTCS JOKYMEHTaMH, COCTAaBIEHHBIMU Ha OyMa)>KHOM HOCHTEJIE;

. Knuent, ucnons3ys IIOII B kauecTBe cpeAcTBa MOANUCAHMSA DIEKTPOHHBIX JOKYMEHTOB,
MIPUHUMAET Ha ce0s JOMOTHUTENbHBIE PUCKH, OTBETCTBEHHOCTH 3a KOTOphie baHk He Hecer;
. BBIMMACKH M3 3JEKTPOHHBIX JXypHAJOB (KypHaJI OIEparuii, peecTp 3JIEKTPOHHBIX MOANHCEH U

WHBIE), Jor-(haliIoB, IEKTPOHHBIX 0a3 JaHHBIX, IPOTOKOJIOB COEAWHEHHH, apXUBOB JIEKTPOHHBIX JOKYMEHTOB U
JIpYTUX TOKYMEHTOB, ITOJIMUCAHHBIC MPEICTABUTEIIMUA baHka W/mmu nmpenocTaBlieHHbIE B KOMIICTEHTHBIE OPTaHBI B
ANEKTPOHHOM BHJE, SIBJISIOTCS MPUTOJHBIMHU M JTOCTATOYHBIMHU JUIS TPEABSIBICHUS NP Pa3peIIeHNH KOH(IMKTHBIX
CUTyallMi W/WIM CIIOpOB B JOCYJIeOHOM TMOpsiIKE W/WIM B CyZAe, TPETeHCKOM CyjAe, T'OCYAAapCTBEHHBIX U
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MYHULUIAJIBHBIX OpraHax, WHBIX OpraHW3alMsX, Jl0Ka3aTeJdbcTBAaMM (akTa, JaThl, BpeMeHH aoctyna KimeHra x
JBO, ¢dakTa 1 BpeMeHH HalpaBJCHUS WM HE HAIpaBIICHUS 3apocoB baHKy, MHBIM nuiaM, (akTa MoJTydyeHus Win
He moiyueHHs baHkoMm mnepcoHanbHbIX maHHBIX U3 ECHUA, nokasarensctBa (hakTa M pe3ysbTaToB 0OpaOOTKH
9JIEKTPOHHBIX 3alPOCOB K CEPBEPHBIM YacTsIM HMH(QOPMAIMOHHBIX cUCTeM baHKa, j0Ka3aTelbcTBa HarpaBiICHUs
Bbankom Knuenty OmHOpazoBoro maposis, MOJANHCAHUS 3JIEKTPOHHBIX JOKYMEHTOB C Hcmosb3oBaHueM IIpoctoit
JIEKTPOHHOM MOJINCH, a TAKKE JOKA3aTEIbCTBOM COJEPKAaHUS HICKTPOHHBIX TOKYMEHTOB.

18. Kmou TIIDII mpemocraBmsercs Kimenty cmocobamm W ¢ coONIONEHWEM — yCIOBHH,
npenycMotpeHHbIM [IpaBrnamu.

19. KinneHT HeceT NepCOHaNbHYI0 OTBETCTBEHHOCTH 3a aKTYaJbHOCTH CBEICHHS O CBOHMX
NIePCOHANBHBIX JAHHBIX, B YaCTHOCTH 32 aKTYaJbHOCTh HHpOpMaLuu 06 AGOHEHTCKOM HOMepe.

20. Hacrosmee Cornamenne mpekpamaer 1eicTBoBaTh Mo (GakTy IpeKpamienus neiicreus Jloroopa

JAUCTAaHIUOHHOT'O 0aHKOBCKOT'O 06CHy)KI/IBaHI/IH, 3aKJIFOYCHHOI'O0 MEKIY Kauenrom u bankowm.
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Ipuiroxenne Ne 7
k [IpaBunam komiiekcHoro obcnyxusanus dusndeckux il B AO Kb «ConupapHocTs)»
Y cJ10BHS HCIO/IB30BaHNS cepBHca «CaMo3aHAThIE»

YCJIIOBUA NUCITOJIB30OBAHUSA CEPBUCA « CAMO3AHSATBIE»

1. TEPMUWHBI U OIIPEJEJIEHUA

B Hacrosimux YcioBusx ucnonb3oBaHUs cepBuca «Camo3aHATBIE» (fanee — YCIOBHUS) HCIOJIB3YIOTCA
TEPMHUHBI, UMEIOIIKE ONpeAEICHHOE HUXE 3HaueHHe. B YCIoBUsX Takxke HCIONB3YHOTCS TEPMHUHBI B 3HAYCHHUSX,
yka3aHHbIX B [IpaBunax, eciiu HHOE He ONpeeeHO B HACTOSAIIUX Y CIOBUSX.

JloroBop Ha mcnoJb30BaHue cepBuca «Camo3aHsiThie» — corjaiieHne Mexnay Knuenrom m bankom 06
ucnons3oBanun CepBuca «CaMo3aHIThIe» 3aKIIOUCHHOE Ha YCNOBUIX ucnonb3oBaHus Cepsuca «CaMo3aHSTHIEY,
U3TI0XKEHHBIX B HacTosmeM [Ipunoxenun.

BankoBckasi kapra w/miau Kapra — nebertoBas mmrarexxHas kapra banmka B pyOmix Poccuiickoii
®enepanuy, BelnylieHHas bankoM Ha ums Kinenta B cootBercTBuM ¢ IIpaBunamu u onpenenenHas uM kak Kapra
JUIS ydeTa JOXOIOB B paMKax mpodeccruoHansHON AedarenbHocTd KimnenTa, onpeneneHnoi B pamkax denepaabHOTO
3akoHa Ne422-03.

Cuet — OankoBckuii cueT B T.4. CrientmanbHbii kapTousslii cuet (CKC), oTKpbIBacMEBI GrU3nIecKOMy JHITY
B cooTBeTcTBUM ¢ [IpaBuiaMu W 3asBICHHBIA UM KakK cYeT JUIsl y4era JIOXOAOB B paMKax Hpo(dhecCHOHANbHOI
nesrenbHOCTH KnnenTa, onpeneneHHoi B pamkax ®enepanbHoro 3akoHa Ne422-D3.

Kanenr — ¢usmueckoe nmuno - Kimmenr banka, 3axmounBiiee ¢ bankom JloroBop Ha HCHOJIb30BaHHE
cepauca «CaM03aHATBIE)», COTJIACUBILIEECS ¢ YCIOBUAMH HCHOIb30BaHUS CepBuca «CaMO3aHATHICY.

MoOuabHoe yCTPOHCTBO — BIIEKTPOHHOE YCTPOMCTBO (IJIaHIIeT, cMapT(oH, MOOMIBHBIN TelaedOoH U T.I1.),
HaxoJsmeecss B JIMYHOM I0Jb30BaHMM KimeHTa, uMelollee MOIKIIOYCHHE K MOOWIbHOH (TIOJBMXKHOM
pannoteneoHHOI) CBs3M W/niH ceTn «HTepHET.

Hamor wHa npodeccmoHaabHbIii [10X0A4 — ClEUUaNbHBIA HaJIOroBbli pexum «Hamor Ha
po¢eCCHOHATBHBIN JOXO», ONMpPEACICHHBIN B COOTBETCTBIH ¢ DenepanbHbIM 3akoHOM Nod22-03.

Omnepanusi — mrobast omepanyst OE3HAIMYHOTO IIEPEBOAA JICHEXKHBIX CPEICTB B pyOmsx Poccuiickoi
Oeneparn Ha Kapty w/mmu Caer Kimenra.

Onepanusi mo PeecTtpy — omepanms 3a4dClICHUS JEHEKHBIX CPEICTB, SBIIAIOMIASACS BBIIUIATOM 0X0Aa
¢dusndeckuM nuiam, mpuMeHsromuM Hasora Ha npodeccuoHanbHbiil 10X01a, Ha ai000ii Cuer Knuenrta B banke B
paMKax peecTpOBOTO 3a4HCICHHS JEHEXKHBIX CpPEACTB IO JOTOBOpy Mexay baHkoM u mpeampustueM
(opranuzarueii).

OTyeTHBIH NEepUO — KaJCHIAPHBIN Mecsl, B KOTopoM KIHMEeHT ocyIecTBiseT IesSTeIbHOCTh B Ka4eCcTBE
tatensinuka Hanora Ha mpodeccnoHanbHBIN JOXOA.

CepBuc «Camo3zansitele» — cepBuc, npenoctasisemblii bankom Knumenty B [AbO banka, B wuensx
ucrionHenust Knmenrom oOsi3aHHOCTEH IuraTenbhiuka Hanora Ha mpodeccHOHaNbHBIN J0XOJ BO HCIIOJHEHHE
®enepanbHOro 3akoHa Ne422-d3.

Yeayru — nepedens ycuyr, npenocTtasisieMblx bankom Kimenty B pamkax Cepuca «CaM0O3aHSTBIE».

Degepanbublii 3ak0H Ne422-D3 — PDenepanbHblii 3akoH oT 27.11.2018 Ned22-d3 «O mnpoBeneHuun
SKCIIEPUMEHTA M0 YCTAHOBJICHHUIO CIENNAIbHOTO HAJIOroBOro peskuMa «Haror Ha nmpodeccHoHanbHBIN T0X01».

SMS-coo6menne — SMS-coobmienus, HanpaBisiemble KimeHTy ¢ ykazanueM HWHGMOpMaLUH O
peructparu/ 06 otkasze B peructpaiuu Kinrenta B ®HC Poccun mo yCTaHOBJICHHUIO CIIEIMAIBHOTO HAJIOTOBOIO
pexxuMa «Hasor Ha npodeccroHanbHbIH 10X0[», WHBIE cooOlieHns banka B pamkax mnpepocraBiieHust KimeHnry
Cepsuca «CaMO3aHsITBIE.

2. OBIIHE ITOJIOKEHUA

2.1. Hacrosimue VYcnoBus coaepakar Bce CYHIECTBEHHbIE YCIOBHs JloroBopa Ha HCHONB30BaHHUE
cepauca «Camo3anatsie» ¢ KIMeHTOM, OTBEYaIOUM YKa3aHHBIM HIKE YCIOBUSIM:

- Kimenr sBiusiercst pu3n4ecKuM JIMIOM, IpucoeuHuBIIMMes K [IpaBuinam ¢ noaximodeHHbM 15O
banka;

- Ha ums Knuenra otkpeit Cuér n/unu u BeimynieHa Kapra B pyossix Poccuiickoit @enepannu.

2.2. Cornacue Knmenra ¢ Ycmosusamu (mytem Haxkatns kHonkd B JIBO Banka «fI cormacen(-a) c
ycnosusiMu JloroBopay) u Hanpasierne Kinrentom 3asBku Ha nogkmodeHne Cepsuca «CaM0O3aHATBIE) COTIIACHO II.
3.2 Ycnouii (mytem HakaTust KHonku «Ilogkmouute» B JIBO Banka), o3HauaeT 3akiodeHue Mexay baHkom u
Kmumentom JloroBopa o mpenocraBneHun CepBuca «CaMoO3aHSATBIE)» Ha YCIIOBHSIX, OTOBOPEHHBIX B HACTOSIIMX
YcnoBusix.

2.3. Oukcanust  geiictBuii  Kimenta mo 3akmioueHuto JloroBopa Ha HWCHOIB30BaHUE CepBHCA
«CaMo3aHsTBIE», a TaKKe HHBIX JEeHCTBUH, CBsS3aHHBIX C Hcnoiab3oBanueM CepBuca «CaMO3aHATBIEY,
ocymiecTBisieTcss baHKOM B 3JEKTPOHHOM BHJIE M XPAaHHUTCS B DJEKTPOHHBIX 0a3ax JaHHBIX B arIapaTHO-
MIPOrPaMMHOM KOMIIJIEKCE/aBTOMATH3UPOBAaHHON OaHKOBCKOM cucteMe banka He menee 5 (msitu) net. Beimucku no
Cueram, chOpMHUPOBAHHBIC U3 AlNApaTHO-IPOrPAMMHOI0 KOMILIEKca/ aBTOMAaTH3MPOBAHHOW OaHKOBCKO# CHCTEMBI
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Banka, MOryT MCIOJIB30BaThCSl B KAYECTBE JIOKA3aTENLCTB IPH PACCMOTPEHUH CIIOPOB, B TOM YHCIIE B CyJeOHOM
MOpSAKE.

24. B pamkax [loroBopa Ha ucnosbs3oBaHue cepBuca «CamozansaTeie» bank npenocrasnser Kinuenrty
creayromue Y ciyru:

- ornpaBky B ®HC Poccuu 3anpoca (M MHBIX HEOOXOAMMBIX JOKYMEHTOB) O MocTaHoBKe KimeHTa
Ha y4eT ¥ (MJIM) CHATHH C ydeTa B KauecTBe Iutarensinnka Hamora Ha nmpodeccrHoHanbHBIN T0XO;

- nepexady maHHEIX o Omnepanun/Onepannn o Peectpy 8 @®HC Poccun omHOKpaTHO B pekuMe
pearsHOTO BpEMEHH, HO He Mo3xHee 12 HacoB ¢ MOMeHTa TMONy4deHus ((POPMHPOBAHUS) TaKUX NAHHBIX, IUIS
peructpanuu 1oxona, (OPMHUPOBAHUS M BBIAAYM UYEKa B OJIEKTpOHHOH ¢opme, ncumciaeHus Hamora Ha
npodeccHoHaNbHEIN noxon. bank Hampasmsger Knmerty SMS-cooOmenust 00 yCHEemHOW perucTpanyuy J0X0Aa I10
Omnepanun/ Omnepannu o Peectpy B ®HC Poccun Ha HOMep MOOWIBHOTO TenedoHa, 3apeTUCTPHUPOBAHHBIA I
nocryna k JIbO banka, B TeueHue 12 yacoB ¢ MOMEHTa 3a4MCIICHHS ICHEXKHBIX cpeacTB o Onepanuun/Onepanyn
no Peectpy obecrniedeHue nepenadn 4Yeka B INEKTPOHHOM (opMe (TMOCPEICTBOM HAlpaBIEHUs CCHUIKM Ha YeK)
IOPUINYECKOMY JIMIY (MHAMBHUAYaIbHOMY HPEANPHHUMATENI0), OT KOTOPOro MOCTYNUIO 3a4UCIIEHHE A0XOAa IO
Omnepanun mo Peectpy npu ycnosum ero ycmemHoil peructpamun B ®HC Poccun, ¢ ucnons3oBaHueM
aBTOMAaTH3MPOBaHHBIX cUcTeM banka, oOecrieunBarolIUX Iepepavyy 4yeka B DIEKTPOHHOH (opme I0pUANYECKOMY
iy (MHIUBHAYAJIBHOMY IPEANPUHUMATENI0) MPEANPHUATHIO (OpraHU3alum), OT KoToporo KimeHToMm moisrydeH
noxon no Onepauuu o Peectpy;

- CaMOCTOATENBHOE, B PYYHOM PEXHUMe BHeceHHe/ KOppeKTHpoBKa JaHHbIX Kinmentom B JIBO banka
¢ ucnonb3oBanneM CepBrca «CaMO03aHATBIE» O NPOW3BEACHHBIX pacueTax MpW IPOBEACHWM OIUIATHl TOBAapOB
(pabor, yciryT, IMYyIIECTBEHHBIX TIPaB), peain3yeMbIXx KIIMeHTOM, HATMIHBIMU WIIH IEPEBOAOM JICHEKHBIX CPE/ICTB
Ha Cyer KineHTa 0T pU3HUYECKNX, IOPUINUECKUX JHI M MHAUBHAYAIbHBIX NMPEANPUHUMATENICH;

- IIpOBE/ICHHE KOPPEKTUPOBKU CBelleHUi, paHee HampasieHHbIX B @PHC Poccun mis mcuucneHus
Harnora Ha npodeccnoHanbHbIi 10X0 332 OTUETHBII IEPHOT;

- nepenaua Kiuenty mHdopmanuu o pazMepe MCUHMCIEHHOTO M TOJJIexariero omiare KiueHTom
Harnora Ha npodeccnoHanbHbI 10X0/1, B COOTBETCTBHH C NoJTydeHHOM bankom unpopmanu ®HC Poccuu.

2.5. Kimenr wHanmenser bBaHKk NONMHOMOYHMAMH, HEOOXOAMMBIMH Ui WCIIOJHEHHS  YCIYT,
MIEPEYHCICHHBIX B 11.2.4. HACTOSIIMX Y CJIOBUH, B TOM YHCIIE:

- Ha pean3alyio IpaB U UCTIOJIHEHNE 00s3aHHOCTel miaTensmuka Hanora Ha npodeccnoHambHbIN
JI0XOJl B COOTBETCTBHH C HACTOSIIIIIMH Y CIIOBUSIMH;

- Ha W3BJICUCHWE W3 3aiBKM Ha mnoxakmodeHne Cepsuca «CaMo3aHATBIE» W/WIM HHBIX
npenacraBiaeHHbIXx KinneHntom B baHK JOKyMEHTOB M mepenady cBoMX nepcoHanbHbIX gaHHbIX B @HC Poccum
(pamummust, ums, ordecTBO (IPM HAIMYMM), JAHHbIE Macmopra rpaxkaaHuHa Poccuiickoit Penepannu, HOMeEp
moomnsHOro Tenedpona, MHH Knumenra) nnsa perucrpanmm KiueHta B kadecTBe Iuiatenbinuka Hajora Ha
po¢eCCHOHATBHBIHN TOXO;

- Ha noxydeHue ot ®HC Poccunm MHH Knuenta u cBenenuit, nomydenusix ®HC Poccun npu
npumenennu Kimmentom Hanora Ha npodeccroHanbHbIi 10X0/, UX 00paboTKy U XpaHEeHHE;

- Ha Tiepeavyy dYeka B JJIEKTPOHHOH (opme (IOCPEeJCTBOM HAMpPaBIEHUSI CCBUIKM Ha 4YeK) C
HCTIONBb30BaHHEM aBTOMATH3MPOBAHHBIX OaHKOBCKMX cucteM banka Ilpenmpusturo (OpraHuszaiuu), 0T KOTOPOTO
MOCTYNHJIO 3a4nciieHne poxona mo Omnepamuu o PeecTpy, M MpH YCIIOBHM YCHEUIHOW PETHUCTPAIMM YKa3aHHOTO
noxona B DHC Poccumn.

3. HOPAJOK U YCJOBUSA OKA3AHUSA CEPBUCA «CAMO3AHSTBIE»
3.1 Bank okaspBaer Yceayru B pamkax CepBuca «CaMO03aHATBIC» B COOTBETCTBHH C JCHCTBYIOIINM
3akoHonaTenscTBOM P® 1 JloroBopoMm Ha Hcnois30BaHue cepBuca «CaM03aHATHIE.
3.2. bank npenocraBnser Ceppuc «CaM03aHATHIE)» HA OCHOBAaHUM 3asBKH, 3aMOJTHEHHON KiueHToM B

JBO banka, u coaepkainiei ciaeayronryto nHhopMaIu:

- cyosekt Poccuiickoii  ®enmepanmu, Ha TEppUTOPUH  KoToporo KiweHT BemeT CBOIO
npoecCHOHATLHYIO AEITeTbHOCTD;

- BUJ IESTEIHHOCTH;

- Homep Kapter/Cuera;

- HOMep MOOWIbHOTO TenedoHa, Ha KOTopbld KimeHT kenaer mosydats yBemomienus or ®HC
Poccun.

ITocne mpenocraBnenust KnueHToM yka3aHHBIX B HACTOSIILEM ITyHKTE NaHHBIX KIHMeHTy mpemocTaBistoTcs
Ha TIPOBEPKY W TOATBEP)KJCHUE JlaHHBIC, BBEJCHHBIE B aBTOMAaTH3MPOBAaHHbIE OAHKOBCKHE cHcTeMbl baHka
(pammms, mMs, oT4ecTBO (TIPM HAJMYUH), TaHHBIE TAcTIOpTa TpakaannHa Poccuiickoit @eneparim).

3.3. He mnosmnee mHs, ciemyromero 3a IHEM 3aKiIO4eHHs JloroBopa Ha HCIIONB30BAHHE CEpPBUCA
«Camo3zansrteie», bank mampasmser B8 ®HC Poccun 3ampoc (1 mHBIE HEOOXOAWMBIE JOKYMEHTHI) O ITOCTAaHOBKE
Krnmenra Ha yuer B kadecTBe Iiatenbiuka Hanora Ha npodeccrnoHambHBIH T0X0/.

3.4. ITpu ycmemHo#t peructpannn Kimenra 8 @HC Poccum B kauectBe 1uiatensinnka Harmora na
npodeccroHanbHbIN 10x0a bank Hampasiser KimeHnTty coorBercTBytoniee SMS-coobieHre Ha HoMep MOOHIILHOTO
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TesieoHa, 3aperucTpupoBaHHbId Juisi gocryna k JIBO banka, u mpenocraBiseT BO3MOXKHOCTB IOJIb30BATHCS
VYenyramu.

3.5. IIpu otxaze ®HC Poccum B peructpanun Kiumenra B kauectBe miatensmiuka Hanora Ha
npoeccHOHaIbHBINA 0X0J cooTBeTCTBYIoIee SMS-coobuenue Oyner HampasieHo or @HC Poccuu Ha HOMep
MoOmIbHOTO TenedoHa Kimenra, 3apeructpupoBanublii 1y nocryna k JIbO banka. /lanbHeliee B3anMoaeicTarue
¢ ®HC B cBs3U C MOTYyYeHHBIM OTKa30M ocymiecTBisiercss Kimentom BHe MoOmnbHOTO niprnoskeHus: banka n 6e3
yuactus banka.

3.6. B cimygae HeoOxommmocTn, wm3MeHeHwe Homepa Kapter/Cuera ocymectBisercs KimeHTom
camocrosaTensHo yepe3 JJbO banka.

4. IMPABA U OBAA3AHHOCTH, OTBETCTBEHHOCTBb CTOPOH

4.1. BAHK:

4.1.1. He HeceT OTBETCTBEHHOCTH 3a OLIMOKH, oMynieHHbIe KitnenTom:

- IpU yKa3aHUM CBEJECHUN U JaHHBIX B 3asBKe Npu nojkiatodeHun CepBuca «CaMo3aHATHIE», U
npusenmue k He peructpanuu Knuenta B @HC Poccuu Ha ycTaHOBIEHHE €My CIIELUAIBLHOIO HAJIOTOBOIO PeKUMa
«Haor Ha npodeccroHaNbHBIN T0X0/1»;

- npu yka3zaHnu KimeHToM HekoppekTHON mHpOopMannu, uemoiszyeMoit st pacaeta ®HC Poccun
Harnora Ha npodeccnoHanbHbII J0X0I.

4.1.2. He HeceT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE IepedncieHne KIIMeHTOM IeHEeKHBIX CPECTB B
®HC Poccun mist yruatel Hanora Ha podecCHOHANBHBINA TOX0J], B TOM YHCJIE B cliydae HeucroidHeHns Kinenrom
CBOMX 00SI3aHHOCTEH, YCTaHOBICHHBIX 1. 4.2.3. YciaoBuii.

4.1.3. He Hecer OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE IpenocTaBieHne KimeHTOM HOBOTO HOMepa
Kapte1/Cuera, moakmtoueHHoro k CepBucy «CaMo3aHITBIC», B YaCTHOCTH NpH yTpate KapThl, ompesencHHOMN
Knuentom st yduera goxofoB mo Omepanusm/Omnepannsiv 1o Peectpy B paMkax mpodeccHOHanbHO
nesrenbHOCTH KnnenTa, onpenenenHoi B pamkax @enepanbHoro 3akoHa Ne422-D3.

4.1.4. He Hecer OTBETCTBEHHOCTH 3a cOou B ceTH «lIHTEpHET», BO3HHUKAIOUIME MO HE3aBUCSIIUM OT
Banka mpu4YMHaM U TOBJEKIIHE 3a COOOH HECBOEBPEMEHHOE IOJIyueHHe WM HenoiydeHue Kimenrom SMS-
cooOmiennii. baHk 0oCBOOOXKHaeTcss OT OTBETCTBEHHOCTH 32 HEHAJJIS)Kalllee HCIIOJHEHHE WM HEBBINOTHEHUE
bankom ycnosmii JloroBopa Ha wmcmomb3oBaHHe cepBuca «CaMo3aHATBHIE» B CiIydae AEHCTBHS OOCTOSTEIHCTB
HETIPEOIOIMMON CHIIBI, TEXHUYECKHX CO0eB B MH(OPMAIMOHHBIX/ aBTOMATH3MPOBaHHBIX cucreMax banka, ®HC
Poccun, miuaTexHBIX CHCTEM, HHOTO IPHOCTAHOBJICHHUS MX PabOTHI, B TOM YHCIIE 1O NMPUYMHE MPO(PUITAKTHIECKUX
WJIN BHEIUIAHOBBIX TEXHUYECKUX PabOT TAKUX CHCTEM.

4.1.5. bBaHk uMeeT MpaBo:

- TpeboBare 0T KilmeHTa HEyKOCHHTENILHOTO COOJIO/ICHHS yCIOBHM JloroBopa Ha HCHOJNb30BaHUE
cepBuca «CaMo3aHsThIEY,

- oTka3ate KimeHTy B oOKka3aHuM YCIOyr IO OCHOBAaHHUSM, YCTaHOBJIEHHBIM JlOroBOpoM Ha
HCTONb30BaHue cepBrca «CaMo3aHAThIC» H/WIH 3aKOHOATEIBCTBOM PD;

- xpanutb uHpopmanuto 00 MHH Kinenra u unbie cBepenus, nonyuentsie or ®HC Poccny;

- MepeaaBaTh 4eK B ANEKTPOHHOHN (hopMe Ha YCIOBHSX U B MOPSIKE, ONpeaeeHHbIX B JloroBope Ha
ucronbp3oBaHue cepprca «CamMo3aHATHIEY, 3aKa3uMKy/ IOKYTIATEII0 TOBApOB (paboT, yCIIyr, IMYIIECTBEHHBIX NPaB),
peanmnzyembix KimeHToMm;

- OCYILECTBIIATh HH(pOpMAIMOHHEI 00MeH Mexny bankom n @HC Poccun B pamMkax MCIIONHEHHS
®enepanbHoro 3akoHa Ne422-d3 u Hacrosuero Jloroopa Ha UCIONIb30BaHUE cepBrca «CaMO3aHAThIEY.

4.1.6. Bank ods3yercs:

- OKa3bIBaTh Y CIIYTH B COOTBETCTBHH C JJOrOBOpPOM Ha HCIIONIb30BaHHE cepBrca «CaMO3aHATHIEY;

- pasmemath Ycnosus Ha Caiite banka,

- B OJTHOCTOPOHHEM TOPSAKE BHOCHTh M3MEHEHHs B YCioBUs, pazMenias ux Ha Caiite banka u B
MecTax obcayxuBaHus KiIMeHTOB B JOCTYITHOM Ut O3HaKOMIIeHHs KieHTOB MecTe Ha HH(OPMAIIMOHHBIX CTEHAAaX
B OmepaoHHbIX 3amax OhrcoB 00CTyKMBaHUS KIIHEHTOB, 3a 3 (TpH) KaICHAAPHBIX JHS 0 JAThl HX BCTYIUICHHUS B
cuiy;

- paccmarpuBarh npereH3nH KimeHToB mo kadecTBY okaszaHHs Yciyr, odopmieHHble KireHTom
yepe3 CIIK banka mnn uepe3 Oduc 00cayXxnuBaHus KIMEHTOB.

4.2. KJIMEHT:

4.2.1. KimeHT NOATBEpKIaeT CBOE O3HAKOMIICHHE M COTJIACHE C HACTOSIIUMH Y CIIOBHSIMH.

4.2.2. KnuneHT uMeeT mpaBo:

- MOJIB30BATECSl  YCIyraMH Ha YCIOBHAX M B TIOpAAKE, OINpelaeseHHBIX B JloroBope Ha
HCTIONB30BaHue cepBrca «CaMo3aHATHIEY,;

- P HEOOXOIMMOCTH MPON3BOANTE KOPPEKTUPOBKY cBeleHui, HanpasieHHbIX B @HC Poccun ms
ncuncienus Hanora Ha npodeccrnoHanbHbIN 10X0] (BKI0OYAs 0TMEHY HH(popMarun 00 OTASTBHBIX ONepannsix);

- 0hOpMUTH TIPETEH3UIO TI0 KadecTBY okazaHus Ycnyr, ooparuBmuck B CIIK banka wim B Oduce
00CITy)KMBaHUS KITMEHTOB.

4.2.3. Koanenr ob6si3yercsi:
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- KOHTPOJIMPOBATh IIOJHOTY, KOPPEKTHOCTb U cBoeBpeMmeHHocTh nepenaun B ®HC Poccun
nHdopmannu 06 Onepanumsx/Onepanusix no Peectpy;

- NpeANpUHUMATh Mephl 10 o0ecrnedyeHuro Oe30macHOoCTH MHGOPMAalMM W JAOKYMEHTOB, OOMEH
KOTOPBIMH OCYILECTBIIsI€TCS B pamkax JloroBopa Ha mcmonbs3oBaHue cepBuca «CaMO3aHATHIE», B COOTBETCTBHU C
pEeKOMEHIALMSIMH, pa3MelleHHbIMU B [IpaBunax.

5. PACCMOTPEHMUE CIIOPOB U PACTOP)KEHUE JOI'OBOPA

5.1. Bce Bompocsl, pa3Horiacus wnm TpeOOBaHWS, BO3HHKamomue u3 [loroBopa Ha HCIOJIH30BAHUE
cepBuca «CaMoO3aHATBICY» WIM B CBS3M C HUM, IOJIeXAT yperyiaupoBaHuio bankom u KimeHrom myTtem
neperoBopoB. IIpu OTCYTCTBMH corjlacusi CIIOpHl M pasHorjacus 1o JloroBopy Ha HCIOIB30BaHHE CEPBHCA
«Camo3aHsThIe» MOJIEKAT PACCMOTPEHHIO B COOTBETCTBHHU C 3aKOHOAATEIECTBOM PO,

5.2. [Tpu paspemwenun cropoB /mpereH3uil mexay bankom u Kimentom B pamkax [loroBopa Ha
ucronb3oBaHue cepuca «CaMo3aHsAThIE», baHK B KauecTBE [0Ka3aTeIbCTB HCIOJb3YeT MPOTOKOJBI AECHCTBHM
KiueHra W mpoucxonsiinX, B CBS3M C OITHM COOBITHH, PErHCTPHPYEMbIX TEXHHYECKUMH YCTPOMCTBaMH,
MIPOrpaMMHBIM 00€cTiedYeHHEM U aBTOMAaTU3MPOBAHHOM OaHKOBCKOW cucTeMoii baHka.

5.3. JloroBop Ha nucrnonb3oBaHue cepuca «CaMo3aHAThIe» MPEKpalIaeT CBOE AeHCTBUE!

- npu otkaze ®HC Poccum B peructpammm KnmeHnta B kadecTBe Imiarenpiquka Hamora Ha
podeCcCHOHANBHBIHN OXO;

- B ciry4dae 3akpbiTis Becex Cuetos/Kapt Knmenra, oTKpBITEIX B cooTBeTcTBHH C [IpaBunamu;

— otkmouenuss Knuenrta ot cucremsl JIbO banka mim oTka3za oT ucrnosb3oBaHus cuctembl J[BO
Banka mm pactopxkerus gorosopa JIbO banka mo 1r00bIM OCHOBaHHSM;

- B cinyvae Hanmuus B banke napopmanmu or ®HC Poccun o cHatim KnmeHTa ¢ ydera B KaduecTBe
ruiaTesplirka Hanora Ha npodeccuoHabHBIN T0X0;

- B cinydae otkmoucHus Knuentom Cepsuca «Camo3aHsaTeie» B MoOWIbHOM mpuiioxkeHuu banka
(myTeM HaxkaTHsI KHOIIKH «OTKIIIOYUTE CEPBUCY).
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Ipuioxenune Ne 8
k IIpaBunam xomitekcHoro oocmyxusanus ¢usmaeckux aur B AO Kb «ConmunapHOCTE
IIpaBuiia npenocTaBjieHHs NAKeTa YCJIyT

IIPABHUJIA TIPEJOCTABJIEHUSA TAKETA YCJIYT

1. TEPMUWHBI U OITPEJAEJIEHUA

3asBJIeHHe Ha MOJKJIOYeHHe MNaKeTa YCIyr — 3asenenue HA NOOKNIOYeHUEe naKema Yycaye,
cocraBieHHoe 10 Popme Ne41, npenycmorperHot Hpunoscenuem Ne4 x [papunam.

3asBiieHHe HA MOAKIIOYEHHE YIEHOB CeMbH K MAKeTy YCIYyr — 3asenenue nHa nooKiiouenue 4ieHnos
cembu K nakemy yciye, coctaBiieHHoe 110 @Popme Ne43, npenycmotpenHoit Hpunoscenuem Ned x TlpaBunam.

3asBiIeHHs] HA OTKJIIOUEHHE MAaKeTa YCIYT — 3anenenus Ha OmKiloueHue naKkema yciyz, COCTaBICHHOE
o @opme No42, npenycmotpennoii IHpunoscenuem No4 x [pasunam.

OT4yeTHBId Mecsill — TEPHOJ C MEPBOrO MO IMOCIEAHUH KaJCHIAPHBIH JEHb Mecsla, B KOTOPOM
MIPEAOCTaBIISIIOCh O0CTyKUBaHUE B paMKax [lakeTa yciyr.

IMaket ycayr — Habop yciryr/ mpomykroB banka, ycraHoBineHHsx Tapudamu Ha [Taket yemyr

Tapudsl Ha nmaker ycayr — Tapuds! banka Ha npefocraBiaeHne GU3NIESCKUM JIMIIAM COOTBETCTBYIOIIETO
[Makera ycmyr, a Takke pa3Mep KOMHCCHOHHOTO BO3HArpaXICHMS, YCTAaHOBJICHHOTO baHKOM 3a OkazaHWe yCIyr u
coBeplIeHHE orepannii B pamkax [lakera ycmyr.

YireHbl ceMbH — Oni3KHe pojacTBeHHNMKN KitneHTa, ykazanasle B Tapudax Ha [laker ycmyr.

Wuble TepMUHBI U OINpeAeseHus, ucnoib3yemble B [Ipmnoxkennn Ne9, nmeroT Toxe 3HauyeHHE, YTO U B
[MpaBunax kommiekcHoro oociyxuBanus usndeckux uil B AO Kb «ConugapHocTs

2. OCHOBHBIE ITIOJIOKEHU S

2.1. Hacrosimue [IpaBuiia omnpenensioT OCHOBHBbIE YCJOBHUs OKa3aHus baHkoM ycnyr (u3nueckum
nmunaM B pamkax Iakera yemyr.

2.2. B pamkax moxkmrouennoro Ilakera ycimyr bank npepocraBnseT ycayru KinneHTy B COOTBETCTBUU
¢ Tapudamn Ha makeT yciyT.

2.3. Bank BmpaBe mepecMaTprUBaTh:

- Ha0Op yCIIyT ¥ MPOIYKTOB, IIPEJOCTABIIEMBIX B paMkax [lakera ycmyr;

- TpeOoBaHus, MpeabsBisiemMble K KineHTy.

24. Bank BmpaBe IO cBOeMy yCMOTpeHHIO OTKa3aTh KimeHTy B moaxmoueHuu [lakera ycmyr 6e3

0OBSICHEHUS! TPUYHH.

2.5. BaHK HeceT OTBETCTBEHHOCTH 3a IIPEIOCTABIICHUE YCIIYT, OKa3blBaeMbIX bankoM B pamkax Ilakera
YCIIYT.

2.6. Bank He HeceT OTBETCTBEHHOCTH, €CJIM M3MEHEHMS M (WJIM) JOMONHEHHs HacTosmmx I[Ipasmi,

oIyOJINKOBaHHbIE B TOPSAIKE W B CPOKM, YCTAHOBJIIEHHble Hactosmumu IIpaBmiamu, He OBUTM CBOEBPEMEHHO
n3y4eHsl ¥ (MIIM) HeNpaBHIbHO MOHATH KinenTom.

3. MNOPAJOK NOAKJIIOYEHUS KJIMEHTA K ITAKETY YCJYT
3.1. He nonyckaercst Hanmume y Kinenra 6onee ogHoro noakiaroueHHoro Ilakera yciyr.
3.2 bank mpenocraBmser yciayrnm B pamkax Ilakera ycmyr Ha ocHOBaHMM Hactosmux [Ipasui,
Tapucdos u 3asBieHNs Ha TOJKITIOUEHHE MTAKeTa YCIyT.
3.3. Ionxmrouas Ilaker ycmyr, KnmeHT BmpaBe HOJb30BaThCS yclIyraMu, He BXoAsdmumu B Ilaker

YCIIyT, Ha YCJIOBHSIX M B COOTBETCTBUHU ¢ AeHCcTByonmMHy B banke Tapudamu.

3.3.1. [lna monxmovenust [lakera ycnyr ¢u3udeckoe JHMIO NpenocTaBiseT B bank 3asenenue na
nooknwuenue nakema ycaye. KiveHT MOXeT MojnaTh 3aseieHue HA NOOKNIOYeHUe NAKema yciayz OJHUM U3
CJIEIYIOIUX CIOCOOOB!

- mnyHo B Oduce 00CITyKMBaHUs KIMEHTOB,;

- yepe3 Yat banka no cucreme «MuTepaer-banky»/ «ConmnapHocts OHIalH».

3.3.2. bank ocymiectBisier noakiatoueHne Knuenty Ilakera yciyr He mosgHee ofHOTO pabodero JHs,
CIEYIOUIET0 3a JHEM MOCTYMJEHUs MOJANUCAHHOTO 3aA61eHUsA HA noOK1ovenue naxkema ycaye. Ilepsbiit
IK3EMIUIAD 3aA61€eHuA HA NOOKIIOUeHue naxkema yciayz octaeTca B baHke, BTOpOH 3K3eMIULAp 3asé/ienue HA
ROOKNIOUeHue naxkema yciaye ¢ OTMETKOM O TPHUHATUM M MOJNUCHIO YIOJHOMOYEHHOTO paboTHMKa baHka
nepenaercs Knuenry.

3.4. Knuent umeer mnpaBo mnopxmouuts npyroid Ilaker ycmyr. Jng storo KiumeHT pomxeH
IpefoCcTaBUTh B baHk 3asenenue na omkniouenue nakema yciye NeiCTBYIOIIETO U 3asA6/1eHUe HA NOOKAIOYEHUE
naxema yciayz Ha HOBbIH [lakeT ycnyr.

3.5. Knment nmonxmrouaer HOBBIN [lakeT ycmyr mpu ycioBum cootBeTcTBHsA KitmeHTa TpeOOBaHMSM
Bbanka, npenbsaBnsgeMsIM A5 npenocrasieHus [lakera ycayr.
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3.6. Yenyru, Bxonsiue B HOBbIN [laker yenyr, npepocraBisitoTes KimeHTy ¢ MOMEHTa MOIKITIOYEHUS
Hosoro [lakera yciayr B cooTBeTCTBHH ¢ JeiicTBytomunmu B banke Tapudamu.

3.7. KimeHTt umeeT npaBo NOAKIIOYNTH UNEHOB CeMBbH K IpeocTaBieHHOMY eMy [lakeTy ycmyr, BHecs
CBEJCHUSA O HUX B 3afe/leHue HA NOOKIIOUEHUe YIeH06 cembl K nakemy yciye. UneHbl ceMbH IOIIUCHIBAIOT
3asenenue Ha NOOKNIOUCHUE YAEHOE CeMbU K naKemy yciyz, B KOTOPOM, B TOM YHUCIE, JAIOT COIJAacUE Ha
00paboTKy CBOMX NEPCOHAIBHBIX TaHHBIX.

3.8. Kiment uMeet npaBo oTKII0UUTh UNEeHOB ceMbH OT mpenocTasisieMoro [lakera yciyr, 3amoinHuB
3anenenue na omknIOYeHUE UIEHOE CEMbU OM NAKEMA YCily2, COCTAaBICHHOTO 10 Popme Ned4, mpenycMOTPpEHHON
Ilpunoscenuem Ned x [TpaBrmam.

4, MNOPAJOK B3BUMAHHNA KOMUCCHUOHHOI'O BO3HAT'PAKIEHU A
4.1. I[Tnata 3a obciyxxuBanue [lakera yciayr B3umaercs B coorBercTBuU ¢ Tapudamu Ha [Taker yciyr.
4.2. B cnydae mpexpamieHus ucnons3oBanus Ilakera ycnyr mo nHunuaTtue KnueHTa 10 OKOHUaHUS
OtyerHoro Nepuoza, miara 3a oocimyxuBanue [lakera yciyr He Bo3BpamiaeTcs.
4.3. B ciydae npekpamenus oocnysxuanust Kimenra B pamkax [lakera ycnyr no naunmaruse banka B

coorBercTBUM ¢ 11.5.3, 1m.5.4 Hacrosimmx [IpaBun npenocrasienust Ilakera ycmyr, Kinment nepeBogurtcst Ha
oOciry)KMBaHHE Ha YCIOBHSIX M B COOTBETCTBUU C JeiicTBytomumu B banke Tapudamu no 6aHKOBCKHUM IIATEXKHBIM
kaptam i pmuyecknx gun B AO Kb «Commmaprocts B Teuenne 10 pabounx qHei mocne HapymeHus KimeHTom
YCIIOBUI PEAOCTaBICHUS TTAKeTa yCIIyT, MPEeAyCMOTPEeHHBIX B Tapugax Ha MakeTsl yCIyT.

4.4. ITo oxoHYaHMHM TEeKyIIero nepuona oocimyxuBanus [lakera ycmyr, ero AelcTBHE IPOJIOHTHUPYETCS
Ha TOT XK€ NEpHON, NPH HaMW4uu Ha cueTe (cuyerax) KimeHTa NEHENKHBIX CPEACTB, AOCTATOYHBIX AJIS OILIATHI
€KETOTHOTO OOCITYy)XMBAaHUS W OTCYTCTBHHM OOCTOSATENBCTB, MPEMATCTBYIONINX CIIMCAHUIO JEHEXXHBIX CPEACTB CO
cyeTa B CHET OIUIATHI B TIOJHOM 00beMe KOMUCCUH 32 eXeronHoe obcnmyxuBaHue. CriMcaHue eXeroJHoi IaTel 3a
obciyxuBanue [lakera ycmyr ocymiecTBisiercsi baHkoM caMocTosTeIbHO B Oe3akuentHoM mopsiake. Crnncanue
MOXET OBITh ITPOU3BEJCHO YACTHYHO CO Bcex cueToB KimeHTa (3a HCKIIFOUEHHEM cueTa JISNIO3UTa), a TaKkKe CO cueTa
B HHOCTPaHHOM BajtoTe 1o Kypcy banka Poccuu Ha fieHb crincaHus.

5. INPEKPAIIEHUE OBCJIYKUBAHUA

5.1. KimeHT MOXeT IpeKkpaTHTh MCIOb30BaTh Ilaker ycmyr B moboe BpeMs, B TOM YHCIE B Cilydae
ero Hecoriacus ¢ HOBBIMH Tapubamu W/nnM WU3MEHEHHMAMH [IpaBmi, MyTeM NpenocTaBlIcHUs 3aaenenus Ha
omkniouenue nakema yciaye. KnieHT MOXeT 10J1aTh 3asBJIICHAE OJHUM U3 CIEAYIOINX CIIOCOOO0B:

- mnaHO B Oduce o0CITyKUBaHUS KIMEHTOB,;

- yepes Yat banka no cucreme «aTepHeT-banky/ «ComumnapHocts OHIaWHY.

5.2. bank otkmouaer Knmenra, B ToM umcie noakiaroueHHBIX UneHOB cembH, oT Ilakera yciyr He
MO3[HEe CIEAYIoIEero padbouero AHsS co AHSA npueMa oT KimeHTa MHCBMEHHOTO 3aA671eHUs Ha OMKIIOYeHUe
naxkema yciaye TpU ycloBuUM ucnoiHeHus KimeHToM Bcex oOs3arenbcTB. [Ipu stom yminadeHnoe Kimentom
KOMHCCHOHHOE BO3HArpaX/IeHNE BO3BPATy HE TOMJICHKHUT.

5.3. Bank nMeeT mpaBo mpekpaTuTh oOciyxkuBaHHe KimeHTa, B TOM 4HCIlie MOJKIIOUEHHBIX YiIeHOB
ceMbH, B pamkax [lakeTa ycioyr B OJHOCTOPOHHEM MOPSIKE:

- NPy HaIMduM HMHQGOPMAlMKM O IIpeKpalieHun cooTBercTBusl Kimenrta tpeboBanusm banka,
TIpeABSBISIEMBIM TSI IpeiocTaBiieHns [lakera yciyr, 6e3 npeasapuresnsHoro ysenomieHus Knnenra,

- npu Hapymenun KimeHToMm ycnoBuii mpemocraBienus Ilakera ycimyr, HperycCMOTPEHHBIX B
Tapudax Ha ITakers! ycayr B Tedenue 10 pabounx mHel mocie IIaHOBOHM JaThl CIIMCaHUS KoMHccHH 1o [lakeram
yCIIyT;

- TIPY 3aKPBITHH TIaTEKHON KapThl B pyOuIsixX, BBITYCK KOTOPOH SIBIISIETCS] 0053aTEILHOMN

- 6e3 00BSCHEeHUS IPUYKH C TIPelIBApUTENBbHBIM yBeqoMieHrneM Kinenra.

5.4. 3axpeiTue Bcex CueroB KimeHTta o3HavaeT mpekpaiieHne oocmykuBanusg KimeHTta, B TOM 4Hcie
MTOJIKITFOUYEHHBIX UJICHOB CEMBH, B paMKax ITaKeTa yCIIyT.
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Ipuoxenne Ne 9
k [IpaBuinam komiuiekcHoro obcnyxusanus dusndeckux aui B AO Kb «ComnupapHocTb)»
YcJI0BHS BHITYCKA M 00CTY:KHBAHHSI 3JIeKTPOHHBIX KapT «Kapra xurtenss Camapckoii oosnactu» B AO KB «ConniapHocTb»

YCJIOBUS BBIITYCKA U OBCIYXKXHUBAHMS DJIEKTPOHHBIX KAPT
«KAPTA JKUTEJS CAMAPCKOM OBJIACTH»
B AO KB «CosuagapHocTb»

1. TEPMUWHBI U OITPEJAEJIEHUA

B Hacrosmmx YcnoBHSX BBITyCKa M OOCIyXMBaHUS DIeKTpOHHBIX KapT «Kapra >xurens Camapckoid
obmactn» (naynee — YCIOBHs) MCHONB3YIOTCS CIEAYIONIME TEPMHUHBI, UMEIOLINE ONpE/eIeHHOEe HIDKE 3HadeHue. B
VYCnoBHsSIX TakKe HCIOJB3YIOTCA TEPMUHBI B 3HAUCHMAX, yKa3zaHHbIX B IIpaBunax, eciu MHOE HE ONpPENEIICHO B
HACTOSIIUX Y CIOBHSIX.

I'BY CO «Iludpposoii permon» — ['ocymapcTBeHHoe Oro/pKeTHOE yupexnaeHue Camapckoil obiacTu
«Uudporoii permon» (OI'PH 1096315003080, MHH 6315856325, mecto Haxoxaenus: 443006, Camapckas
obmacts, Topox Camapa, ymuna Monogorsapaeiickas, 210), yapenutenemM U COOCTBEHHUKOM MMYIIIECTBA KOTOPOTO
spisiercst Camapckast o0nacTh, (QYHKIMM W ITOJHOMOYHWS YUIPEIUTENS B OTHOIICHWH JIEATEIBHOCTH KOTOPOTO
ocymecTBisifoTes JlemapraMeHTOM HHGOPMAIIMOHHBIX TexHoJoruil u cBs3u Camapckod obmactu. JlemaprameHT
nHpopManMOHHBIX TexHoJoruii m cBsa3u Camapckod 007acTH SBISETCS OPraHOM MCHOJHUTEIBHOW BIACTH
Camapckoil 001acTH, YIONTHOMOYEHHBIM OT WMeHH Camapckoil OO0NacTH Ha OCYIIECTBICHHE ACHCTBHHA IO
3aKJIIOYCHUIO C KPEIUTHBIMU OpPTaHM3allUsIMH - IMHUTEHTaMH 3JEeKTpoHHBIX KapT "Kapra >xurens Camapckoif
obmactu" cornaiieHui, yCTaHaBIMBAIOMIMX MPaBa U OOSM3aHHOCTH CTOPOH IPU OCYILIECTBICHHU ACATECIHHOCTH 110
BBIITYCKY W BbI1aue 3J1eKTPOHHBIX KapT "Kapra xurens Camapckoit odiactu".

I'BY CO «lludpoBoii peruon» oOecrmedyuBaeT: peaiau3anuio Ha Tepputopuu Camapckod 0071acTH
TOCYJapCTBEHHOH TIOJUTUKU B cdepe HHPOPMALMOHHBIX TEXHOJIOTHH, WH(pOPMANMOHHON O0e30MacHOCTH,
oOecrieueHHsl 3alIUThl TMEPCOHAJBHBIX JaHHBIX, Pa3BUTHA WHPOPMAIMOHHOTO oOIecTBa U  (HOPMUPOBAHUS
JIEKTPOHHOTO TIPABUTEHCTBA; 00ecHeynBaeT 0€30MacHOCTh HH(OPMAIIMOHHBIX TEXHOJIOTHIT; 3aIUTy HHPOPMaNN
OTPaHWYCHHOTO JOCTyNa, HE COJCPXKAINYI0 CBEACHHH, COCTAaBISIONIMX TIOCYIapCTBEHHYIO TalHY, B T.4.
MIEPCOHATBHBIX JAHHBIX; COTIIACOBAHMS/HECOTIIACOBAHMS 3asBUTEISIM 3asBICHUH O BBIMYCKE DJICKTPOHHOM KapThI
«Kapra xwurtenss Camapckoit obmactu», nogaHubiM udepe3 Odwucel obcnyxuBanus kinuentoB/ Caiit Banka (npu
HaJIMYUH TEXHHMYECKOH BO3MOXHOCTH CO3JaHHE YcHOBHH i mudpoBmsanum Camapckoil o0macT W Ipyroi
(YHKIMOHA, PEyCMOTPEHHBIH YCTAaBOM YUPEKACHHS, 3aKOHOIAaTeIbHBIMH U MOJ3aKOHHBIMU akTamMu CaMapckoii
obJacTH.

Jepxatesib 3JeKTPoHHOH KapThl «Kapra xurtens Camapckoii ofmactu»/ Jlepxaresib — KATENTb
Camapckoif 001acT, Ha UM KOTOPOTO BEIMyIIeHa DnekTpoHHas kaprta «Kapra xxurens Camapckoil obmactu.

3asBuTtear — xutens Camapckoil obnactu, nonaBmuil 3asenenue ymcumena Camapckoit oénacmu o
svinycke Inexmponnoii kapmul «Kapma scumens Camapckoii oonacmuy.

3asiBienue :xurTeas Camapckoil oGgacTu 0 BbImycke JleKTpPoHHOIT kapthl «Kapra skurtens
Camapckoii o0aactu» — 3asaenenue yncumena Camapckou oonacmu o evinycke Inekmpounou kapmul «Kapma
scumensn Camapckoit oonacmuy, opopmieHHoe 10 Dopme No46, nipenycmorpenHont Ilpunoscenuem Ned x
[IpaBunam.

Kurear Camapckoil o0nactu — rpaxiganud P®, ummeromuit CHWIIC, nacnoprt rpaxnanuHa PO,
BPEMEHHO WJIM TTOCTOSTHHO NMPOXKUBAONMK Ha Tepputoprn Camapckoi obmacTy.

IIporpamma JIOAIBHOCTH — KOMIUJIEKC MapKETHHTOBBIX Meponpustuii, paspabotanusix TCII CO mns
Pa3BUTHS MPOJaX CyIIeCTBYIOIUM KineHTaM, Mpoaaxu TOMOJHUTEIBHBIX TOBAPOB U YCIYT NPH HCHOIH30BAHUU
OnexTpoHHOi KapThl «KapTta xutens CamMapckoit 001acTuy.

TCII CO - TOpProBo-CepBUCHOE MPEANPUATHE, OCYUIECTBISIONCE PO3HHYHYIO TOPTOBIIO, BBIIOIHEHUE
paboT u OKa3aHMe IUTATHBIX YCIIYT HEMOCPEACTBEHHO HACENeHUIO Ha TeppuTopun Camapckoi 001acTH, B TOM YHUCIIE
MIPEJOCTABIICHUE YCIYT OOIIECTBEHHOTO ITUTAHHS.

JnexkrponHas kapra «Kapra xurens Camapckoii od1acTm» — OaHKOBCKasl IUIaTeXHasi KapTa Ha 0Oase
HallMOHAJIBHON TUIAaTE&XHOW cucteMbl «Mup», NpezicTaBisiomas coOOH MaTepualbHbIH HOCHTENb, COAEPKAIINN
3a()MKCHPOBaHHYIO Ha HEM B BU3YaJIbHOH (TpaduuecKoil) U 3JIeKTpOHHOH (opMax mH(popmarimio o ee Jlepxarene,
cooTBeTCTBYIOIMasl ycraHoBieHHbIM [loctanoBnennem [IpaButenscrtBa Camapckoit odsactu ot 04.09.2020 Ne663
«O06 yrepxkaennn Ilopsiaka Bbimycka 31eKTpoHHBIX KapT «Kapra xwurens Camapckoil 001acTu»» M IpHKa3aMu
JenapramenTa WHQOPMAIIMOHHBIX TEXHONOTHA H cBsI3u Camapckoil oOmactu TpeOOBaHUSAM, COJEpIKaIIas
MHUKPOKOHTpOJIEp  (MHUKPOIPOIIECCOp), COACp)KAIIMK  SJIEKTPOHHBIE  TNPHWIOKECHHSA:  HICHTH()HUKAIMOHHOE
MIPUJIIOKEHNE, IUIATeKHOE NPWIOKEHHE, TPAHCIOPTHOE, TPHIOKEHHWE, MEIUIMHCKOe ¥ WHBIe IPIIOXKCHHUS;
ITOCPENICTBOM KOTOPOIl oOecrieunBaeTcsl BOSMOXKHOCTh MOJNydeHHs Jlep)kaTesleM Mep COLMAIbHOW MOIICP)KKH H
CONMaNbHONW ToMoIIy, npuobpereHus (moxydenus) Jlepskatenem ToBapoB (yciyr, paboT), a Takke - HOITy4EeHHUST
CKHJIOK, O0HYCOB ¥ HAYUCJICHUs OAJIJIOB MPH oru1ate ToBapoB (yciyr, padot) B TCIT CO.
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2.  OCHOBHBIE IOJIOKEHHUSA

2.1. baHk ocymiecTBisieT BBIIYCK, BbIIA4y W OOCIy)XMBaHHE OIIEKTPOHHBIX KapT «Kapra >xureis
Camapckoii 001acTu» B COOTBETCTBUH ¢ IocTaHoBlIeHUeM [IpaButensctBa Camapckoid oonactu ot 04.09.2020 rona
Ne663 «O06 yrBepkaenun [lopsiaka BelTycka 31eKTpOHHBIX KapT «Kapra sxurens Camapcekoii obnactu»y, [Ipukazom
Henapramenta WHGOPMAIMOHHBIX TexHONOruid M cBs3u Camapckodt obmact ot 14.09.2020 Ne94-n «O6
YTBEP)KACHUN JOKYMEHTOB, HEOOXOAMMBIX MJSI pealM3allid BBITyCKa SJEKTPOHHBIX KapT «Kapra xwurens
Camapckoii obmactm», a Taoke [Ipmkasom JlemaprameHnTa MH(DOPMAIMOHHBIX TEXHONOTHH M cBs3u Camapckoin
obmactu ot 20.10.2020 Nel02-m «O BHeCeHWH H3MEHEHHI B Tiprka3 JlemapramMenTa HHPOPMAINOHHBIX TEXHOIOTHI
u cBsa3u Camapckoit obmacté ot 14.09.2020 Ne94-m «O06 yrBepxneHnn [lopsiaka BBITycKa 3JEKTPOHHBIX KapT
«Kapra >xurtens Camapckoi o0macTu», a TakkKe MOCIEAYIONNMH pPEAAKLMSIMN/M3MEHCHNSIMH  YKa3aHHBIX
HOPMAaTHBHBIX JOKYMEHTOB MM JOKYMEHTOB, BBIIYIICHHBIX B3aMEH, B JIONOJHEHHE K yYKa3aHHBIM HOPMATHBHBIM
JOKyMEHTaM.

2.2. bank B mMomeHT nomaun 3asBureneM B Oduce 0OCIyXUBaHUS KINCHTOB 3aAAGNEHUSA MHCUMes
Camapckoit obnacmu o evinycke snekmponnou kapmul «Kapma scumena Camapckoii odnacmuy TpoBepseT
(dopMy 3asBICHHS W OCYILIECTBIISCT BH3YaJIbHYIO CBEPKY AaHHBIX 3asBICHHS C TPEIbSBICHHBIM 3asBUTEIEM
JOKYMEHTOM, YAOCTOBEPSIOLUINM JHUYHOCTh. B ciydyae momauu 3asaenenusa scumena Camapckoii obnacmu o
evinycke 3n1ekmponnoil kapmol «Kapma scumena Camapckoit odnacmuy 3aKOHHBIM NIPeJICTaBUTENEM 3asBUTEIL
Bank cBepseT naHHBIC 3asBJICHHS C JaHHBIMH O 3asBHTENC B JOKYMEHTE, IOJATBEPKAAIOIIEM ITOTHOMOYHS
3aKOHHOTO MPEICTaBUTEIS.

2.3. Brimyck u Beimada DnexTpoHHOM KapThl «KapTta xutens Camapckoil 0071acTH» OCYIIECTBIISIETCS
bankom Ha ocHOoBaHuu 3asaenenus scumena Camapckoii obnacmu o epinycke nekmponnoii kapmel «Kapma
socumensa Camapckoii ob6nacmuy, IPEICTABICHHOTO B baHK, B CIEAYIOMNX CIydasx:

- BbIJjaya 3asBUTENI0 DNIEeKTPOHHOH KapThl «Kapra sxurens Camapckoit 06s1acTiy BIEpBHIE;

- BbIJjaya DneKTpoHHO# kapThl «Kapra sxutens Camapckoil obiaacTi» B cllydae ee XUIIEHHS MpU
ycioBuM oOpamienus JlepkaTess B yIOJIHOMOYEHHbBIE OPTaHbl C 3asBICHHEM O XHUIIEHHH dJIEKTPOHHOH KapThl;

- OKOHYaHHE CPOKa ACHCTBUS DIIeKTPOHHOH KapThl «Kapra sxutens Camapckoit o0macTi;

- n3MeHenne (amunuM, uMeHu, ordectBa Jlepkartens DnekTpoHHOH KapThl «KapTa sxutens
Camapckoii obsactuy, 00HapyKeHHe OLIHOOK B HEll;

- HETPUTOIHOCTh JJeKTpoHHOU KapThl «Kapra sxurtens Camapckoil obmacTi» IS JalbHEHIIETo
WCTIONIb30BAHMSA BCIEICTBHE (PU3MUECKOTO H3HOCA [AHHOW SJIEKTPOHHOW KapThl W (WIM) TOBPEXICHUS
MHKPOKOHTpOJIIEpa (MUKPOIIPOIIECCOPA) KAPTHI.

24. bank umeer mpaBo OTKa3aTh 3asBUTENIO B BBITyCKEe OJIEKTPOHHOM KapTel «Kapra sxurens
Camapckoit oOmacTi» B CIOy4asx, MPeIyCMOTPEHHBIX 3akoHomaTenscTBOM P@® B 0OaHKOBCKOW cdepe,
HOpPMAaTHUBHBIMHU akTaMu banka Poccun, a Takxke B CIEIYIONINX CIyJasiX:

241, wamuume y 3asBurenss OiekrpoHHOW KapTel «Kapra »xurens Camapckoil obnactuy, paHee
BBIJIaHHOM, CPOK JIEHCTBHSA KOTOPOI HE UCTEK, 32 HCKIIOUEHUEM CIy4aeB: BbIauM DJIEKTPOHHON KapThl B ClIydae ee
XMIIEHUA IIpH ycIoBHM oOpamieHus JlepkaTesns B YHOJIHOMOYEHHBIE OpIaHBl C 3adBICHHEM O XHIICHUH
OnekrponHoit kapThl «Kapra xwurens Camapckoit 00sacTi»; U3MeHEeHUs (paMuinu, UMeHH, otdecTBa Jlepxarens
anekTpoHHOH KapThl «Kapta skurens Camapckoil oOmacTu», OOHapyKEHHs OIMOOK B HEH; HEMPHUTOJHOCTH
OnextponHoi kapThl «Kapra sxutens Camapckoil oOmacTm» Uil AajdbHEHIIEro WCIIONb30BAHHS BCIEACTBHUE
¢u3nyecKoro n3HOca JINEKTPOHHON KapThl M (MIIN) TIOBPEXICHUSI MUKPOKOHTpOJIIepa (MUKpOIpolieccopa) KapTh»;

2.4.2. HECOOTBETCTBHE IPEICTABICHHBIX 3asBUTEIEM JOKyMEHTOB MEpPEYHIO, KOTOPBHIH YTBEpKAEH
[puxkazom [emapramenTa HHGOOPMAIIMOHHBIX TEXHOJOTHHA 1 cBsi3u Camapckoii oomactu ot 14.09.2020 Ne94-m «O6
YTBEP)KIEHUN JOKYMEHTOB, HEOOXOMMMBIX /il peaqn3allid BBITyCKa 3JEKTPOHHBIX KapT «Kapra xwurens
Camapckoit obmactn», baHK He HeceT OTBETCTBEHHOCTH 3a IIOJUIMHHOCTh TIPEJCTaBJICHHBIX 3asBHUTEIEM
JIOKYMEHTOB;

2.4.3. wHecootBeTcTBUE (HOPMBI 3asBICHUS O BBITyCKe DieKTpoHHOU KapThl «Kaprta skutens Camapckoit
obnactiy Dopme Ne46, npenycmotpennont Illpunoscenuem Nod x Tpasunam.

244, Hanuuue OTPHIATEIBHOTO pe3yjbTaTa NPOBEPKH (HE COTNIACOBAHHE) 3aA6HACHUA dHCUMENs
Camapckoit obnacmu o eévinycke nekmpoHHoi kapmol «Kapma scumens Camapckoii o6aacmuy co CTOPOHBI
I'BY CO «lludpoBoii pernon,

2.5. bank, nanpaBnsas 3asBUTENI0O NMUCBMEHHOE Yeedomnenue o006 omkaze 6 evinycke «Kapma
scumenn Camapckoit obracmuy, cocrasieHHoe 1o @Popme Ned7, npenycmorpeHHoit Ilpunoscenuem Ned x
[TpaBunamM, He cooOLIAET O MPUYMHAX HECOTIACOBAHUS 3asBICHHS/0TKa3a 3asBUTEIIIO.

2.6. B ciyuae Herosmyuenust 3asBuTeneM DieKTpoHHOH kapThl «Kapra sxutenst Camapckoii obiactu» B
TeyeHue 104 xaneHaapHbIX AHEH ¢ naThl nojauu B bank 3asButeneMm 3aaenenus scumena Camapckou odnacmu o
evinycke 3nekmponnoi kapmol «Kapma sncumena Camapckoil o6nacmuy BoiymieHHas baHkoM DiekTpoHHas
kapTa «Kapta xurens Camapckoii 06acTi» aBToMaTHIecKu OJ0KkupyeTcs baHKkOM HiTH MOTydeHNH B COOTBETCTBHU
¢ 1. 2.4.4. HacTosmUX YCIOBHH HECOTIACOBAHMS 3asBJIICHUS O BBITYCKE AJIEKTPOHHOM KapThl, IPH OTCYTCTBUH HA
CIeIMaTbHOM KapTOYHOM CUeTe, OTKPBITOM ISl OOCTyXKHBaHHSA DJeKTpoHHOU KapThl «Kapra sxutens Camapckoid
obmactu» (mamee — CKC) menexnpix cpenctB, CKC 3akpsiBaetca (st storo Komment mpu otkpeitun CKC ms
OnextponHoil kapThl «Kapta sxutens Camapckoil oOnactu» moamuckiBaeT B Oduce oOCTyXUBaHWS KIHEHTOB
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3aaenenue na 3axpvimue Inexkmponnoi kapmol «Kapma scumena Camapckou oonacmuy v CKC no @opme
Neq8, npenycmorpennoii Ipunoscenuem Ned k Tpasunam).

2.7. B cmydae yrparel OnextponHO# kapthl «Kapra xwurtenss Camapckoit oOxactu» W (W) ee
ucronbp3oBaHus 0e3 cornacus Jlepxkarens, Jlepxarens 00g3aH He3aMeIUIUTEIBHO YBEIOMUTE 00 3ToM baHk B 1emsx
6n0kupoBKH, oOparuBmIick Ha ropsuyto jguHuio CIIK banka wnn nnuno B Ocduce oOCTyXMBaHUS KIHEHTOB,
3all0JTHUB ¥ TIOJIICAB COOTBETCTBYIOINEE 3asA6/ieHue HA 010KUPOGKY/PA3d10KUPOBKY/NEPEGbINYCK OAHKOBCKOIL
naamesxcnoit kapmot (o @opme Ne28, npenycmorpenHont ITpunoscenuem Ne4 x Ilpasunam). Jlo MomeHTa
yBenomiieHust banka yka3zaHHBIM criocoboM, baHk He HeceT 0TBeTCTBEeHHOCTH 3a poBeaeHHbIe o CKC 6aHKOBCKHE
OTIepalyy C HCIIOB30BaHNEM DIeKTpoHHOH KapThl «Kapra sxutens Camapckoi oomacti». CKOMIPOMETHPOBaHHEIC
Onexrponnsle KapTel «Kapra sxurens Camapckoit obmacTi», KOTOpbIe OBIIH 3a0JIOKMPOBAHBI HA OCHOBAaHUH
oOpammenwus/3assnenns epxkarens bankom, pa3diokupoBke He mouiexaT. baHk He HECET OTBETCTBEHHOCTH M HE
OCYILIECTBIISICT OJIOKMPOBAaHMWE TPAHCIIOPTHOTO TPHWIOKEHHS W MHBIX TNPHIOKEHUH (KpOME IUIaTeXHOTO
MIPUIIOKEeHUST) DneKTpoHHOM KapThl «Kapra sxurens Camapckoid obmacTy.

2.8. baHK ocylecTBIsSIET OTKPHITHE, BeleHHE, 00CTyKMBaHHE M 3aKPhITHE CHEHUAIBHOTO KapTOYHOTO
cyeTa, MPEeAyCMaTPUBAIOLIET0 OCYLIECTBICHHE OaHKOBCKHMX OIEpalMii C HCIOJIb30BAHHEM OJIEKTPOHHOH KapThl
«Kapta xwurens Camapckoill obinacTuy», MPOBEAECHUE OMNepaluil C JEHEKHBIMU CpPEACTBAMH C HCIOJIb30BaHHEM
OnexkrponHoi kapthl «Kapra sxurens Camapckoit obiactu» mocpenctsoM bankomara banka, mepeBoJt AeHEKHbBIX
cpenctB ¢ CKC Ha mHbIe 6aHKOBCKHE cdeTa, OTKpbIThie B Odrcax oOCIyKMBaHUS KIHMEHTOB, PACHOJI0KEHHBIX Ha
TEPPUTOPHUHN TOpoacKoro okpyra Camapa winm Camapckoi o0OmacTv; BHECCHHE (3a4HCIICHHE) ICHEKHBIX CPEACTB
Hepxatenem Ha cBoil CKC yepe3 bankomart, miuaTexHblil TepMuHan uiau B Kaccy banka; 3auncienue Ha CKC
BBIIUIAT 3a CUYET CpPEACTB OIO/KeTOB OrKeTHOW cucteMbl Poccuiickolt ®enepanuu; KpyriiocyTOYHOE
nHdopmannonHoe obcmyxuBanue Jepkarens DnekTpoHHOH kapTel «Kaprta xwurens Camapckoil oOmactu» depes
CIIK banka; obecrieueHre (QYHKIMOHUPOBAaHHS IUIATEKHOTO 3JEKTPOHHOTO NPHIIOKEHUS DJICKTPOHHOW KapThl
«Kapra xurens Camapckoii o0sactuy.

2.9. BJIOKMpPOBKY TpPaHCHOPTHOTO W WHBIX (KPOME IUIATE)KHOTO MPUIIOKEHHUS) TPHIIOKEHHUH
Onektponnorr kapthl «Kapra xwurens Camapckoit oOnacti» JlepkaTeab OCYHIECTBISCT CaMOCTOSTENBHO,
obpamasice B 'BY CO «lludposoii peruon» u unsie opransl/opranuzanuu/TCII CO.

2.10. baHk He HeceT OTBETCTBEHHOCTH 3a MpenocTapisieMble [lepkarento DnekTpoHHol kapThl «KapTa
xurenst Camapcekoit oomacta» [Iporpammsl nosuteHOCTH TCIT CO, B T.4., HO HE OTPaHIMYUBASCH: MIPEIOCTABICHUE
CKHJIOK, OOHYCOB, HAYHCIICHHE OAJIIOB, PO3BITPHIII NOAAPKOB/IPU30B H T.1.

2.11. bamk He HeECeT OTBETCTBEHHOCTh 3a HajaJiexamee (QyHKIHOHHMPOBAHHE TPAHCIIOPTHOTO
TIPWIOKEHNST DieKTpoHHOM KapThl «Kapra skurens Camapckoit o0macTi», HE OCYLIECTBIISICT COINPOBOXKICHHUE
OIIaThl Mpoe3/la Ha Ha3eMHOM TOpPOJICKOM MacCakKMPCKOM TPAHCIIOPTE OOIIEro MOJb30BaHUs, METPOIOIHUTEHE,
KEJIe3HOJIOPOXKHOM TPAHCIOPTE B MPHUIOPOIHOM COOOMIEHHMH Ha Teppuropun Camapckoil o0nacTw, a Takxke He
00samaetT uHGOPMAITHEH O MPOE3THBIX OUIeTaX.

2.12.  OOGcnyxuBanue DnekTpoHHOH kapThl «Kapra sxutens Camapckoil 0071acTH» OCYLIECTBISIETCS! 110
crienuanbHO pa3paboraHHbIM paszaeinam Tapudos banka, Ycinyru, He BKIIOYCHHBIC B CHEHUAIBHO pa3pabOTaHHBIH
JUIsl TaHHOM KapThl pasznen Tapudor banka, okasbiBaroTces coriacHo Tapudam mo o0ciyKUBaHUIO PU3NIECKUX JINL]
B pyOusix Poccuiickoit ®@enepaunu n nHoctpanHod Bamore B AO Kb «ConugapHocThy, NpegHa3HaueHHBIX IS
oOciyxuBaHus Tekyiux cdetoB Kinenros banka - ¢puzndeckux nui.

2.13.  Tlpm oTkaze 3asBUTEIO B BHITyCKe DIIEKTPOHHOH KapThl «KapTta xkwurenst Camapckoi 00IacTi» 1o
OCHOBaHMIO, yKa3zaHHOMYy B 1. 2.4.4. Hacrosiumx YcnoBuil, u Hammuuu Ha CKC, oTKpeITOrO IUIs BBIIYCKa U
oOciryxuBaHua DneKTpoHHOH KapThl «Kaprta sxutens Camapckoil o0macTn» JEHEXHBIX CPEACTB, 0OCIYyKHBaHHE
CKC mo BceMm omepanusiM OCYIIECTBIISIETCS 1O jAeiicTByommM Tapudam 1mo oOCIyXHBaHMIO (PU3NYECKHX JIMI[ B
pyouisax Poccutickoit @eneparun u nHOcTpaHHoi BamoTe B AO Kb «CommmapHOCTEY.

2.14.  OcranpHble pa3zenbl ¥ MYHKTH [IpaBmin npuMeHsitoTcst K DiekTpoHHO# kapte «Kapra xurens
Camapckoif 001acTi» B 4aCTH, HE MPOTHBOPEYAIIEH MOJIOKEHISIM, YKa3aHHBIM B HACTOSIIIUX Y CJIOBUSX.
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Ipunoxenne Ne 10

k [IpaBuinam komiuiekcHoro obcmyxusanus dusndeckux i B AO Kb «ComnupapHocTb)»

Iopsaok ocyuiecTBIeHNs NEPEBOAOB 110 HOMePY MOOMJIBLHOTO Tele)OHA U/UJIU HOMePY IUIaTe:KHOH KapThl B Pecnydiinky TamkukucTan
uiu Pecny6iuky Y30ekucran

Ilopsinox ocymecTB/IeHUs TePeBOIOB 10 HOMepPY MOOMJILHOTO Tesle(pOHA M/WJIM HOMePY IUIaTe:KHOM
kapThl B Pecny0inky Tamxkukucran uiau Pecny0/uky Y30ekucran

1. TEPMHWHBI 1 OITPEJEJEHUS

Kanenr — ¢usmueckoe nmmo, otkpeBmice B banke B ycraHOBIeHHOM [IpaBmiamMu MOpSIIKE CUET,
nonkirounBiiee b0 u sBisromeecs ornpasuteneM [lepesona.

Mopsamok — Ilopsimok OCymIeCTBICHHS IMEPEBOJOB IO HOMEPY MOOWIBHOTO TeneOoHAa W/WIA HOMEPY
IUTaTeXHOU KapThl B PecniyOonuky Tamkukuctan win Pecrryonmky Y30ekucras.

IlepeBog mo HoMepy MOOWJIBLHOTO TeldeOHa W/WJIM HOMepy ILIaTe:kHOH kKapTel B PecmyOiamky
Tagmxukucran nam PecnyOiauky VY3OexkucraH (mepeBojg No YyNpoIeHHbIM pexkusutam wim IIITYP) —
TpaHCTPaHUYHBIA NEPEeBOJI JCHEKHBIX CpeAcTB B pyousix Poccuiickoit ®enepauun Kimenrom, ncnonssyst /160, B
N0JIb3Y (PU3MYECKUX JIUL, UMEIOIIUX OTKPBIThIE CYeTa B KPEOUTHBIX OpraHu3aiusix (B T.4. B OaHkax) PecmyOnuku
Tamkukucran/Pecnydiaukn Y30eknucTaH, UCHONb3ys IPsIMbIE KOPPECIIOHAEHTCKUE OTHOIIeHHs1 baHka ¢ OaHKaMu-
naptHepamu Pecnyonuku Tamkukuctan/PecnyOnuku Y30€KHCTaH U OCHOBHOTO HACHTH(HUKATOPA IS 3a4MCICHUSA
JICHS)KHBIX CPE/ICTB - HOMEpa MOOMIBHOrO TenedoHa W/MiaM HOMEpa IUIATEKHOM KapThl IOJTydaTess JCHEKHBIX

CPEICTB, IPUBA3aHHOTO K OTKPBITBIM CUETaM MOTydaTes.
2. OCOBEHHOCTHU OCYHWECTBJIEHUSA TIEPEBOJOB MITVYII.

2.1 [IIYP mno3Bosnser Kimenty nepemaBate banky, a baHKy KpyriocyTo4HO MpHUHMMATh K
UCTIOTHEHUIO pacnopspkeHust KireHTa mocie ycrenrHoro mpoxXoxX/IeHUs POLeAyp IpreMa IepeBoia.
2.2. [TITYP ocymectensiercst Kimmentom co CueToB, oTKpBITEIX B pyOusix Poccuiickoit denepanum,

3a4KCIICHHUE IEHEXKHBIX CPEJCTB OCYIIECTBISIETCS B HAIMOHANIBHOI Bamote PecnyOiuku Tamkukucran/PecyOnuku
VY36ekucras.

2.3. [TITYP siBnsieTcst 6€30T3BIBHBIM 0€3yCIOBHBIM TIEPEBOIOM.

2.4, KnueHt o0s3yercss oraumBaTh baHKy Bo3HarpaxaeHue 3a ocymectienue IIIIYP. Pasmep
KOMHCCHOHHOTO Bo3HarpaxxaeHus banka 3a IIITYP, a Taxke JIUMHUTHI U HHBIE KOJNYECTBEHHbIE OTPaHUYEHUS (B T.4.
10 CyMMaM TIepeBO/Ia/TIepeBOI0B) ycTaHaBnuBaroTcs: Tapudamu banka.

2.5. 3aynciieHne JIEHEeXHBIX CPEJCTB Ha CUET MOJIydaTelst OCYLIECTBIISICTCS 110 3aKOHOAATEIbCTBY
PecnyOmmmkn Tamxukuctan/Pecriyonukn Y30ekucTaH.
2.6. [lpu 3auncieHNH IEHEKHBIX CpEACTB Kypc oOMeHa pyoOneit Poccuiickoit ®enmepamum Ha

HanuoHalbHY0 BamoTy PecrmyOmuku Tamkukucran/PecyOnukn  Y30ekucTaH —ycTaHaBiMBaeTcsi OaHKOM-
naptHepoM. MH}opmanus o Kypce oOMeHa Ha MOMEHT rnoiydeHus bankoMm pacnopspkenust Knmenra o mepesone
nosogutcst 10 Kmuenta uepe3 JAbO banka. Ilpu stomMm kypc oOmeHa, ortobpaxkaembii B JIbO Ha MOMEHT
odopMIIeHHs TIEPEBOJIA ICHEKHBIX CPENICTB, MOXKET OTJIMYATHCS OT Kypca OOMEHa B MOMEHT 3a4UCIICHUS ICHEKHBIX
CpeaCcTB OaHKOM-TIAPTHEPOM Ha cueT moiydarens. baHK He HeceT OTBETCTBEHHOCTh 3a JIOObIE MPETeH3HH IO
YCTaHOBJIEHHOMY O0aHKOM-TIApTHEPOM Kypcy oOMeHa.

2.7. ITpu 3auncineHnu TEHEKHBIX CPEJCTB MOTyYaTeIF0 BO3MOXKHO B3MMaHHE KOMHCCHHU 3a TIEPEBO/I C
ToJTydaTesst 0aHKOM HOJTydaTels.

3. HOPSAJOK OCYHWECTBJIEHUS NEPEBOJA KIMEHTOM

3.1 Juns ycnemrHoro ocymiectsienus [IIIYP y momyuatens IIIIYP momkeH OBITH OTKPHIT CYET B
KpenuTHOH  opranm3anuu (0aHke w/miam He  0OaHKOBCKOM  KpemWTHON  opraHm3amum) PecrmyOnmkn
Tamxukucran/Pecryonukn Y30eKucTaH U 00s3aTeIbHO UIMEThCSI HOMEP MOOWIBHOTO Tese()OHa /WU IIIaTeKHOM
KapThl, IPUBS3aHHBIE K 3TOMY CUETY.

3.2 OcymectBisist gericTBus mo odopmienuto gepes JBO IIIIYP (B T.4. mogady pacmopspKeHHs)
Kinuent nonrsepxnaer, yto IIIIYP Hocur wacTHbI Xapakrep UM HE CBsi3aH C ocyuliecTtsieHueM KiumeHtom
MPEANPUHUMATEIbCKOM e TEIBHOCTH.

3.3. KnuenT HeceT OTBETCTBEHHOCTH 3a MIPaBUJIBHOCTE U IMOJHOTY YKasaHUSA PEKBU3UTOB IMOJYyJaATCIIA
1pu ocywectBiaeHuu IITYP.
3.4. KnuenT Taxke corjamaercs ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCTbH 3a y6I)ITKI/I, IIOHCCCHHBIC

KrnmeHToM B cBsI3M ¢ N3MEHEHHEM YCIIOBHH OCyIIeCTBIEHH (B T.4. CTOUMOCTH ItepeBozoB) [TITYP:

- G6ankamu-niaptHepamu Pecniy6nuku Tampkukucran/Pecyonnkn Y30ekuctan u/nnm

- 3aKOHOJATeIbCTBOM PecrryGnukn Tamkukucran/Pecnyonuku VY36ekncran WU
3akoHonaTenscTBOM P n/mmn

- pELICHUsIMA TOCYAApCTBEHHBIX M WHBIX opraHoB PecnyOmumkn Tamxukucran/PecnyOnuku
VY36ekucran win Poccuiickoit @eneparn u/wim

- yKkazauus KiimeHToM HEeKOpPEeKTHBIX PEKBH3UTOB/PHOCTAHOBIICHHS MIIM OTKa3a B OCYIIECTBICHUH
IIITYP mo ocHoOBaHWSAM, TMPETYCMOTPEHHBIM 3aKOHOAATENHCTBOM P®, a Takke B cCiydasx Hajnuuus y banka
nono3penuil, uto IITYP ocymectBiasercs ne Knuenrom.
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3.5. I[lo dakry mnomyuenus  bankom  cBegeHuid  oT  OaHKOB-MapTHepoB  PecnyOmimku
Tamkukucran/Pecnydnnkn Y36ekucran npu ocymectsiennn [MITYP, bank npenocrasnser KnueHry-ruatenpumky
CBEJICHMS JUIS IPOBEPKH (BKIIIOYAsi, HO HE OTPaHWYMBAsChH): (paMIIIHs, UMsI, OTYECTBO (IIPU HAITUYHH) ITOJTydaTels
JICHE)KHBIX CPEJICTB (CBEAEHUS MOTYT PEIOCTABIIATHCS B MACKUPOBAaHHOM BH/IE).

3.6. B cnywae ycnenrHoit nposepku KinmeHTOM mpenocTaBleHHBIX cBeleHHH, KiueHT mnoanucsiBaeT
pacmiopspxerre KirrodoM [1pocToit ameKTpoHHOH MOANMCH IPOTpaMMHEBIME cpefcTBaMu cucteM «MHTepHeT-banky/
«ComupmapHocts OmHmaifH», a B ciydac NPUMEHCHHS CO CTOpPOHBI baHka TpeOOBaHHA JOMOTHHUTEIHHOTO
MOATBEPXKACHNS OIEpali - MOATBEpXKJIacT (MOANMCHIBAET) pACIOpsDKEHHE ¢ Hcmoib3oBaHneM Cpencta
MOJATBEPIKIEHHS, TOCIE YET0 B aBTOMATHYECKOM PEXKHME IMPOrpaMMHBIMH CPEICTBAMHU BBIMONHAETCS Iepenada
pacnopsbxkenuss B bank. IlpoBepka baHkKOM pacmopsbkeHHs, €ro perucTpanus M INPHEM K HCIOJIHEHHIO
OCYIIECTBIISIETCS B TOpsiAKe, yctaHoBiIeHHOM [IpaBnmamu JIBO.

3.7. Bosspar [II1YP u/nnn B3uMaHHe KOMHUCCHOHHOTO BO3HArpaXkACHHs 3a OCYIIECTBIEHHE BO3BpaTa
HE JIOITyCKaeTCsl.

4. HHBIE YCJIOBUsI

4.1. bank wmmeer mpaBo orkasarh B ocyuiectsieHud IIIIYP no ocHoBaHusAM, IpelyCMOTPEHHBIM
Hacrosimuumu [IpaBunamu, 3akoHonarensctBoM P®, 3akononarensctBoM Pecryonuku Tamkuxucran/PecyOnuku
V306ekucran, oTkazoM OaHkamu-napTHepamu PecnyOmuku  Tamxukucran/Pecriybnuku — Y30ekucran B
ocymectsienuu IITYP.

4.2. Kmment o6s3yercss He wucnonp3oBath mnpouexypy IIIIYP mns momydeHums cBeneHwit o
MOTyYaTeNsIX/MoTeHIHaIbHEIX monydareisx [IITYP, onpenenenns pexBusutos ais ocymectierus [IITYP u uHbIx
HETPaBOMEPHBIX ILesieil ¢ momMomnipio nepedopa HACHTH(UKATOpA MOJTydaTessi CpeacTB (mepebopa MOOHMIBHBIX
Tesle)OHHBIX HOMEPOB/HOMEPOB IUIATEXHBIX KapT), B clydae oOHapyXeHUs HaHHbIX (axkToB baHK mmeer mpaBo
IIPUOCTAaHOBUTH OKazaHue yciyru ITITYPT.

4.3. Bo Bcem, 4TO He yKazaHo B JJaHHOM nopsinke, KinueHT o0s3yeTcs cobnronare Hactosiue [Ipasuna.
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Mpunokenne Ne 11
k [IpaBunam komItekcHoro obcmyxusanus ¢usndaecknx i B AO Kb «ComnnapHocTs»
Ilopsadok u ycnosus ohpopmaenus cmpaxossix noaucoe/002060pos cmpaxosanus ¢ AO «Cmpaxosan xomnanust «CoJiiIapHOCTb»

Mopsiok u ycaoBus 0(hOPMJIEHHS CTPAXOBBIX MOJHCOB/10T0BOPOB cTpaxoBaHus ¢ AQ «CrpaxoBasn
KoMmaHus «CoTuIaPHOCTB»
(MHH 3801013896) (1as1iee — AO CK «CouIapHOCTBY).

Bank, Beictynas arenroM AO CK «ConunapHocTby», npenocrasisier KiimeHTy BO3MOXHOCTb 0(OPMHUTH
ctpaxoBoii nowmc/norosop crpaxoanusi AO CK «CommnapHocTh)» (manee — moroBop crpaxoBanus) B JJ5O. Bunsr
CTpaxoBaHu, AocTymHbIe 1 opopmierns yepes b0, onpenensrores AO CK «ConmnaapHOCTR» M TEXHHIECKAMHU
BO3MOYKHOCTSMH baHka.

Jist 3akirodeHus moroBopa crpaxoBanus Kimenty Heooxonumo BeIOpats B JIBO cooTBEeTCTBYIOMIHIA TyHKT
MeHI0 «OQOpMHTE CTPaxoBKY», BEIOpAaTh BUJ CTpaxoBaHWs, 3amoiHUTE B [IBO HeoOXoammyro A opOpMIICHHS
nHpopManuio, O3HAKOMHUTHCSA C IpPaBWIAMH CTPAaXxOBaHMSA W OIIatuTh depe3 JbO mnpennoxeHHyI CymMMmy
CTPaxoOBOU IIPEMMH.

JloroBop cTpaxoBaHusI cO cTOpOHBI KileHTa cunTaeTcs 3akiII0UYeHHBIM ¢ MOMEHTa noarBepxkaeHus B JJbO
OnHOPa30BBIM MApOJIeM pacHopsuKeHust 00 orutate crpaxoBoit mpemuu B aapec AO CK «Conunapaoctsy. [lonaBas
yKa3aHHOE paclopsbKeHHue o0 oruiaTe cTpaxoBoi npemuu KIIMEHT monaTBep)kAaeT MpaBUIIBHOCTb BBENEHHBIX MM
JIaHHBIX, HEOOXOAUMBIX IUIs1 0(OPMIICHUSI OTOBOpa CTPaxoBaHHs M (aKT 03HAKOMIICHUSI U COTJIACHS C MPaBUIaMH
crpaxoBanus u Tapudamu AO CK «CommumapHOCTBY.

AO CK «CommmapHocTs» HampaBiser Kimenty, odopmiennsii npu momomtn JBO, norosop
CTPaxOBaHMA/CTPAXOBOH IOJIMC/UHBIE OKYMEHTHl Ha aipec 3JIEeKTPOHHOM IO4YTHI, yKazaHHbIH KimentoMm mpu
odopmireHnu. baHk He IPeOCTaBIAET JOTOBOP CTPaXOBaHMS/CTPAXOBOU IOJIUC/HHBIE JOKYMEHTH KineHTy;

BaHk He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, AomymeHHble KimmenroM npu BBose nHpopmarmu B JJbO mpu
oopMIIEHHHN JOTOBOPA CTPAXOBAHUS.

Odopmitsis moroBop crpaxoBanus uepe3 JIBO KimeHT cornmarmaercst ¢ TeM, 4TO BCe 00s3aTeNbCTBA U
MPETEH3UH 0 UCIIOJIHEHHIO JJOTOBOPa CTPaxOBaHUs MOJDKHBI ObITh aapecoBanbsl B AO CK «ConumapHocThy. bank
He otBeuaeT Mo oOs3atensctBaM AO CK  «ConuaapHOCTB», BBITEKAIOIUM K3 JOTOBOPOB CTPaxOBaHMS,
3aKmoueHHbIX ¢ Knnenramu ¢ ucnomns3zoBanuem JJbO banka.

H3meHeHne/pacTop)keHHe JOTOBOpa CTpaxoBaHHs, oQopMiIeHHOro c¢ wucrnons3oBanuem JIBO B
cooTBeTcTBUH ¢ HacTtosmuM Ilpunoxenunem k IlpaBumam, mpousBogurcss KimeHTOM myTeM HENMOCPEACTBEHHOTO
B3anmoneiicteusa ¢ AO CK «CommmapHocTs» 6e3 yuactus banka;

Odopmienne Kmuentom mratexxa B ampec AO CK «Commmapaocte» B JIBO He depe3 IyHKT MEHIO
«OdopMuTh CTPaxoBKy» He sBisercs OGOPMICHHEM JIOTOBOpa CTPAaxOBaHMS Ha YCIOBUSX HACTOSIIETO
[punoxenns Hactosmux [Ipasun u He Hecer i banka 1 AO CK «ConumapHOCTE) KaKUX-THOO0 00s3aTeNbCTB 10
0 OpPMIICHHIO/3aKITIOYEHHUIO IOTOBOPA CTPAXOBAHNUS/CTPAX0OBOTO MTOJIHCA.
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Ipuaoxenue Ne 12
k [IpaBunam komItekcHoro obcmyxusanus ¢usnaecknx i B AO Kb «ComnnapHocTs»
Mopsaok ocymecrsiaenus P2P-nepeBogos

Hopsinok ocymecrBiaenusi P2P-nepeBonon

Cepsuc P2P- nepeBonos npenocrasnsercss Knnenram napraepom banka — OO0 «bect2neit» (MHH/KIIII:
7813531811/781301001 OI'PH: 1127847218674) (nanee — [TapTHep) U MPUBICKAEMbIX UM OaHKOB-IKBalepOB.

Bank obecnieunBaet npu ocymectsienun Kinuenrom P2P- nepeBonoB nepexox KimeHra 1o cepiike/qocTyn
Kimenra, ucnions3ys cuctemy «ConumgapHocts Onnaitey» (cucremy «HTEpHET-BaHK» — PN HAMHYNH TEXHAIECKOI
Bo3MoOkHOCTH) K MHTepHEeT-pecypey IlaptHepa. Odopmiienne pacmopsbkenns Ha P2P-mepeBox ocymiecTtsisercs
Knuentom HenocpenctBeHno Ha MutepHer-pecypce IlaptHepa. IlapTHep, COBMECTHO € NPHBIEKAEMBIMH UM
CaMOCTOATENIFHO OaHKaMHu-3KBaiiepamu, oOecrieunBaeT BBHITIOTHEHHE pacnopsokeHns Kimmenrta Ha P2P-mepeBon 6e3
npusieyeHus banka.

Bank He HeceT OTBETCTBEHHOCTH 3a paboTocmocoOHOCTH/HepaboTocmocoOHOCTE cepBuca IlaptHepa, a
TaKke 3a yOBITKH/yIepO/nHble HEOIaronpusATHBIE MOCIEACTBHS, KOTOpble MoHec KiMeHT, BOCHOIB30BaBIIMCH
cepBucoM P2P-niepeBosioB.

IMompoOHbIe ycnoBuUs —ocyinecTBieHus P2P-mepeBojoB comepxkarcs B JOroOBope 00  YCIOBHSAX
npenocTaBieHus ycuyru «llepeBon ¢ kapTel Ha KapTy» ¢ ucnonb3oBaHueMm MutepHeT-pecypca OO0 «bect2neit»
(Ilybnmunast odepra), ¢ KOTOPbIMH KIHMEHT MOMET O3HAKOMUTHCS HEMOCPEICTBEHHO IEpesl OCYLIECTBICHHEM
P2P-nepeBoga. CTOMMOCTh yCIyT MO OKa3zaHHIO cepBuca P2P-mepeBonoB ompenensiercss tapudamu [laptHepa u
NIPUBJICKAEMBIX MM JUI1 OCYIIECTBICHHSA TIepeBoja OaHKOB-3KBaiepoB, ykaspiBaeTca B IlyOmmaHoi odeprte,
JOTIOJIHUTENFHO HH(OPMALUS O CTOMMOCTH ycIyr conepkurcst B Tapudax banka. [lapTHep u mpuBiekaemMble UM
OaHKH-KBalepbl CaMOCTOATENILHO ONPENEIIAIOT YCIOBHS OCYIIECTBICHUS U Tapupukanuio P2P-iepeBoioB.

Bce mpereHsnm 1Mo KadyecTBY, YCIOBHSM OCYIIECTBICHHS cepBUca P2P-mepeBooB NpHHUMAIOTCS
[MapTHEpOM 1 mpHBIEKaeMbIME UM OaHKaMHU-dKBaiiepamu, [Ipexnsasisas npereHsuio mo cepsucy P2P-mepeBonos B
bank, Knuenr cornamaercst Ha npaBo baHka mepeanpecoBath JaHHYI0 mpeTeH3uto [lapTHepy u JaeT coriacue Ha
nepenauy [lapTHepy u 00pabOTKY UM CBOMX NEPCOHANIBHBIX JAHHBIX B IEJISIX MMOJYUYESHHUS OTBETA Ha MIPETSH3HUIO.

Knuent Hecer IMOJHYKO OTBCTCTBCHHOCTHL 3a CBOU HeﬁCTBHH, COBCPUICHHBIE UM IMPH OCYIIECTBJICHUU
P2P-nepeBona Ha WurepHer-pecypce [lapTHepa, B T.4 3a KOPPEKTHOCTh BBOJMMBIX MM IUIATEXHBIX PEKBU3UTOB
NoJIyyaTeiida U OTHPABUTCIIA JACHCEKHBIX CPCIACTB. bank He HeceT OTBETCTBEHHOCTH 3a OI_HI/I6KI/I, JONMYHICHHBIC
Kiuentom npu BBosie MHGOpMAaIMHU MK ocyuiecTBieHnu P2P-nepeBoaa.

Bbank mMeer mpaBo B 000 MOMEHT OTKazaThesl OT mpenpocrasieHust KimeHty cepsuca P2P-miepeBosios,
npeaynpenus KineHra B ycTaHOBJICHHOM HacTOSIUMH [IpaBuiaMu mopsizike.

P2P — nmepeBon ocymmecTBIsIeTCS TONBKO Ha KapThl, SMUTHPOBaHHBIE/ C KapT, SMUTHPOBAHHBIX KPEIUTHBIMHU
opranuzagusiMu PO.
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Ipuioxenne Ne 13

k [IpaBuinam komiuiekcHoro obcnyxusanus dusndeckux aui B AO Kb «ComnupapHocTb)»

Iopsnok ocymiecTBICHHS ePeBO/I0B JeHE:KHBIX CPE/ICTB B HHOCTPAHHOM BaJIIOTe B CHCTEMe JUCTAHIIHOHHOTO 0aHKOBCKOI'0
o6cay:xkuBanus (Connpapaocts OHnaiiH»

IMopsaok ocymecTBIeHNs MePEBOI0B JeHEKHBIX CPEJACTB B HHOCTPAHHOIl BaIIOTe B cCHCTeMe
JHCTAHIMOHHOI0 0AHKOBCKOTro o0cay:xkuBanus «Coanaapuocts Ouiain»

Odopmienne /IMCTaHIMOHHBIX PacHOPSHKEHUI NPOU3BOIUTCS KIIMEHTOM caMOCTOSTENHbHO MOCPEACTBOM
3all0JIHEHHUsl HEeOoOXOOMMBIX Toneil Ha aHrmiickom s3bike JlucraniuonHoro pacropspkenust mo ®opme Ne60
IIpunoxenus Ne4 k IIpasunam B cucreme «ConunapHocts OHIaiiny.

Bamrora mepeBoja, MOPSJOK CIHCAHWS KOMHCCHOHHOTO BO3HArpaKJICHUS 3a, pa3Mep KOMHCCHOHHOI'O
BO3HArpakACHUS, BUIBl HA3HAUCHUH, O KOTOPHIM BO3MOXKHO O(oOpMIeHHE J[MCTaHIMOHHOTO PAacHOPSKCHUS Ha
MEPEeBOA JICHEXKHBIX CPEACTB B HHOCTpaHHOH BamioTe B cucreme «CommmapHocTs OHIAWH» ONPENEISIFOTCS
Tapudamu banka.

bank obasyemca:

- IPH COOTBETCTBHM JIMCTAaHIMOHHOTO pAacHOpsDKEHHS Ha MEpeBOJ WHOCTPAHHON BalIOTHI,
odopmiienHoro mnocpenctBoM «ConupapHocts OHnaiin», TpeGoBaHMAM Hactosmux [IpaBun u  OTCYTCTBHUS
ocHOBaHMs y baHka B 0TKa3e ero BBINOJHEHHs OCYLIECTBUTH JaHHBIN IEepeBoj B ycTaHOBiIeHHOe I[IpaBunamw,
Tapudamu n npyrumu nokymeHTamu baHka omepanyioHHOE BpeMs (C y4eTOM BBIXOJIHBIX M NPA3AHUYHBIX JHEH
0aHKOB-KOppecnoHAeHToB). IlepeBox cuMTaeTcss HCIOJHEHHBIM C MOMEHTa CIIMCaHMs CYMMBI II€peBoja C
KOpPpPECIOHEHTCKOro cyeTa baHka B OaHKe-KOPPECIOH/ICHTE;

- cnucatb co cuera KnmeHTa cymMMy IepeBoJa U KOMHCCHOHHOE BO3HAarpakJeHHE COIJIACHO
Tapucdam banka.

K JlMCTaHIIMOHHBIM DPAcIOpPSDKEHHSAM Ha IEPEBOJ MHOCTPAaHHOW BaIOTHI MocpeacTBoM «ColuaapHOCTh
OnnaiiH» TPHUMEHAIOTCA IyHKTHI [IpaBmi, oTHocsAmmecs K JIMCTaHIIMOHHBIM pPacHOPSDKCHUSM, B YacTH He
MIPOTUBOPEYAIIEH HACTOSIIIEMY IYHKTY.

bank enpase:

- OCYIIECTBIISITH IPOBEPKY MPUHATOTO uepe3 cucteMmy «ComunapHocTs OHnaitH» JIMcTaHIMOHHOTO
pacIopsbKeHUs] Ha MepeBOJl JCHEKHBIX CPEJICTB B MHOCTPAHHOW BAJIIOTE M MPUIIOKEHHBIX K HEMY CKaHUPOBaHHBIX
KOIIUI JOKYMEHTOB, SIBJISIOIINXCSI OCHOBAHUEM JUIS IIPOBEACHHS TUIATEXKa;

- 0TKa3aTh B HCIIOJIHEHUH NEPEBOJIa JICHEKHBIX CPENCTB MO JIMCTaHIIMOHHOMY pacHOPSDKEHUIO Ha
NepeBOjl JICHEKHBIX CPEICTB B HWHOCTpaHHOH BamoTe B cucreme «ConunapHocts OHaiiH» 10 TpPUYMHE:
HENpeJOoCTaBlIeHUss  KIMeHTOM (B T.4.  YaCTUYHOTO  HENPEJOCTABJICHUs))  WJIM  IPEJOCTaBIICHUS
HEYNTAOCIbHBIX/HEPA300PUMBEIX W/WIM  HETOJHOCTBIO CKAaHWPOBAHHBIX KOMWH JIOKYMEHTOB, SIBIISTFOILIMXCS
OCHOBaHMEM IIEpEBOJIa JCHEKHBIX CPEICTB, HEKOPPEKTHOro OQopMIICHHS yKa3aHHOTO JIMCTaHIMOHHOTO
pacropspkeHus (B T.4. HEIPaBUIBHOTO YKa3aHUsI PEKBU3UTOB MOJTydaTess, OaHKa-TI0IydaTelis, JeTaneil Ha3HaueHNs
IuIaTexa, HeBo3MOXHOCTH baHka 0Oe3 momosHHMTENBHOTO 3ampoca K KiMeHTy OCyIIecTBHUTH NMEepeBO| JICHEKHBIX
CPEZCTB 110 YKa3aHHBIM B JINCTaHIIMOHHOM PacTOpsDKEHUH PEKBU3UTAM U T.J.), @ TAKXKE B CBSI3H C HECOOTBETCTBHEM
nepeBofa TPeOOBaHUSM JICHCTBYIOIIEro 3akoHonaTeNbcTBa P®d, mpH TEXHHUECKOH HEBO3MOXKHOCTH BBINTOJHHUTH
NepeBOj JCHEKHBIX CPEICTB, JIMOO MPU HEBO3MOXKHOCTH BBINIOJIHUTH IIEPEBOJ JIEHEKHBIX CPEICTB B CBS3U C
0TKa30M OaHKa-KOPPECIIOH/ICHTa;

- NpU OTHPABJICHUU IIEPEBOAA JEHEKHBIX CPEACTB N0 JIMCTAHIMOHHOMY pAaCIOpSDKEHHIO Ha
NepeBO/ JICHEKHBIX CPEJICTB B HMHOCTPaHHOW BamoTte, odopmieHHoMy B cucteme «ComumapHocTb OHaiH»
BHOCHUTh U3MEHEHHUSI B MapUIPYTH3aLHUIO MEPEeBO/a, JAOMOIHIATh HHCTPYKUUK KineHTa ciyKeOHBIMH KOMaHJIaMu U
CHUMBOJIaMH, TPEOYEMBIMH CHCTEMaMHU Tepeadn (PMHAHCOBBIX COOOIIEHUN W/Uin OaHKaMH-KOPPECHOHIEHTaMHU IS
OTIPABKH TEPEeBOJa, NPUBOANTH IUIATE)KHbIE WHCTPYKIWH, BBeACHHbIE KiIMEHTOM B yKa3aHHOM B HACTOSIIEM
abzane [IMCTaHIIMOHHOM pacHopsHKeHUH, K (opmaraM CHUCTEM Iepeaayd (UHAHCOBBIX COOOLICHUH W/Win
TpeOoBaHMSIM OaHKOB-KOPPECIIOHICHTOB;

- 3anpammBate y KimmeHnra (B T.4. 1Mo 3ampocy OaHKa-KOppECIOHAEHTa) Jo0ylo nHdpopManuio mo
odopmiennomy Knnenrom uepes «Conmpaprocts OHIaiH» ykazaHHOMY [IMCTaHIIMOHHOMY PacHoOpsKEHHIO;

- MPU HEJOCTATOYHOCTH JCHEKHBIX CPEACTB HAa TEKYyIeM BaJlOTHOM cuere KilMeHTa, ¢ KOTOporo
OCYIIECTBIISLICS TIEPEBOJI ACHEIKHBIX CPENCTB M0 JAMCTAHIIMOHHOMY PACHOPSIKEHHUIO Ha TIEPEBOJI ACHEKHBIX CPE/ICTB
B WHOCTpaHHOW BamoTe, odopmieHHoMy B cucteMe «CommmapHocTh OHIAaWH», CHUCHIBATH C JIOOBIX CYETOB
KiueHra cymmy TepeBojia M KOMHCCHOHHOE BO3HarpaxaeHue baHka W 0OaHKOB-KOPPECIIOHICHTOB/OaHKOB-
MIOCPEIHUKOB.

bank ne necem omeemcmeeHHoCmb:

- 32 OTHpaBKy W/WIM HEJOCTaBKY/HE3aUHCIICHHE JEHEXHBIX CpelIcTB Mo JlucTaHIMOHHOMY
pacIopspKeHUI0, HeKOppeKTHO oopmiieHHOMY KitneHToM (B T.4 cojiepkalieMy rpaMMaTHYECKHE U MHBIE OINOKN);

- 32 HE3aYMCIICHWE W/WJIM HECBOCBPEMEHHOE IMepeUuHCIICHNE/3a4iCIeHHe JEHEKHBIX CpEJCTB
0GaHKaMH-KOppeCHoHIeHTaMK/0aHKaMU-ITOCPEAHNKaMI/0aHKOM TOJTydaTess IO NMEepeBOAY JAEHEXKHBIX CPEICTB IO
JMCTaHIIMOHHOMY PAacIOpsDKEHHIO Ha MEPeBOl MHOCTPAHHOM BaIOTHI mocpeacTBoM «CosmpapHocTs OHainy,
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- 32 O3HAaKOMJIEHHME U TOCJIEACTBUS O3HAKOMJIEHUS C CKAHHUPOBAHHBIMU KOMMSMHU JOKYMEHTOB,
npwitokeHHbIME KimeHntoM npu oopmiteHnn JIMCTaHIIMOHHOTO PAcIIOPSDKEHMST Ha TIEPEBOJT ICHEXKHBIX CPEACTB B
HHOCTpaHHOH BantoTe B cucteMe «ComunapHocTs OHIaH», Kak MMEIOUINX, TaK U HE MMEIOIIUX OTHOIIEHHS K
yKa3aHHOMY J{MUCTaHIIMOHHOMY PacIOpsSKEHHUIO;

- 3a HEUCIIOJHEHHE WM HEeHaJUIeXkallee HCIOJHEHHE MepeBOoAa ACHEXKHBIX CPEJCTB, SIBUBILIEECS
CIIEZICTBHEM HEBEPHOTO 3alOJHEHUS JIMCTAaHIIMOHHOTO pAaclOpsDKEHHS Ha IIEPEBOJ  JICHEXKHBIX CPEICTB B
WHOCTpaHHOH BamioTe, o¢opmienHoro B cucreme «CommmapHocts OHNaiH», yKa3aHHA OMIMOOYHOM,
HEepa300puMBON WM HEONHO3HAYHO TOJKyeMoil wnHpopManmuu. B ciaydae HeuwcrnoigHeHHs mepeBoja IO
BBIIIICYKa3aHHBIM [IPUYMHAM KOMHCCHOHHOE BO3HATpaKACHHE 32 epeBo bankoM He Bo3Bpamaercs.

Knuenm obsaszan:

- nepen odopMIeHHEM JIMCTaHIMOHHOTO pPACHOPSIKEHHS Ha MEpPEBOA HHOCTPAHHOM BAJIIOTHI
nocpeactBoM «ComupapHocTh OHIAaWH» 00ECIIeYNTh OTKPHITHE TEKYIIEro BAIOTHOTO CUeTa B BAIIOTE IIEpeBoJa U
HaJIM4YMe€ Ha HEM OCTaTKa JEHEeXKHBIX CPEACTB, AOCTaTOYHOIO [UIi OCYILIECTBICHUS IE€pPEBOAA M OIJIATHI
KOMHCCHOHHOTO BO3Harpax/eHusi banka u 6aHKOB-TIOCPETHHKOB,;

- HECTH TIOJIHYI0 OTBETCTBEHHOCTh 32 KOPPEKTHOCTH BBEJCHHBIX MM JaHHBIX NPHU OQOPMIICHHU U
otnpaske /lucTaHIIMOHHOTO pacnopsikeHus B «ComuaapHocTs OHnainy;

- MPWIOKHUTh CKAHUPOBAHHbIE KONMH HEOOXOANMBIX HOKYMEHTOB, B CiIydae MX 3ampoca baHkoM B
npounecce odopmieHHus JIMCTaHIIMOHHOTO pacHopsokeHus. KIMEHT HeceT TMOJHYI0 OTBETCTBEHHOCTH 3a
KOPPEKTHOCTh, YUTA0ETBHOCTD, Pa300PUMBOCTD, ITOJHOTY NPHIOKEHHBIX CKAaHNPOBAHHBIX KOIMHHA NOKyMeHTOB. [1pn
3ampoce B mpouecce o(opmiieHNs JJMCTaHIMOHHOTO PAcTIOPSDKEHHST CKaHWPOBAHHBIX KONMH HOKYMEHTOB KitmeHT
00s13yeTcs NPHUIOXKUTh TOJBKO KONHMM JOKYMEHTOB, OTHOCAHIMXCA K odopmisieMoMy MM JHCTaHIIMOHHOMY
PacIOpsDKeHUIO Ha MEPEeBOJ JCHEKHBIX CPEACTB B MHOCTPaHHOW BamoTe B cucreme «ConmmapHocTh OHIAWHY.
HaHpaBHHH CKaHUPOBAHHBIC KOIIMU TaKUX TOKYMCHTOB, Knuent MOATBEPKAACT U TApaHTUPYET UX UACHTUYIHOCTD C
OopurnHajaMm JOKYMCHTOB C KOTOPBIX BbBIITOJHCHBI CKAHUPOBAHHBIC KOIIUH;

- B cootBeTcTBHU ¢ Tapudamu baHka oraunBaTh KOMHCCHOHHOE BO3HArpaxcacHHe baHka U HecTH
HHBIC PACXOJbI MO OCYIIECTBICHUIO MEPEBOJA ICHEKHBIX CPEICTB (B T.4. OaHKOB-KOPPECIOHICHTOB, OaHKOB-
MOCPEHUKOB, 0aHKa MOJTy4aTens);

- IPY TIOCTYIUICHUH 3alpocoB OT baHka, OaHKOB-KOHTPAareHTOB, OAHKOB-IIOCPEAHUKOB MM OaHKa
TOJTydaTesst ¢ TPeOOBAaHMUEM MPEOCTABICHUS YTOYHSIONMEH HHPOPMAINK W/WIN JOTIOJIHUTENBHBIX TOKYMEHTOB OT
Knuenra no oopmnerHomy B cucteme «ConugapHocts Onnaiin» Knnenrom JIMCTaHIMOHHOMY PacOpshKEHHIO Ha
MIEPEBOA JACHEKHBIX CPEACTB B MHOCTPAHHOW BaJIOTE, MPEIOCTABUTH YKAa3aHHYIO HH(OPMAIMIO/JOKYMEHTHI IO
nepBoMy TpeOoBaHMIO baHKa B CPOKH, YCTAaHOBIICHHBIE B TAKOM TPeOOBaHNY;

- BBITIOTHATH HHBIE 00513aTENNbCTBA, YKa3aHHbIE B HacToAmux [IpaBunax.

Knuenm umeem npago:

- odopMuTh JIMCTAHIIMOHHOE PACHOPSHKEHHE Ha TEPEBOJ JEHEXKHBIX CPEJICTB B WHOCTPAHHOM
BamioTe B cucteMe «ComunapHocTs OHJIaH» B COOTBETCTBHUHU C HACTOSIIUM IyHKTOM [IpaBmir;

- noiy4yuTs uHGopMaruio (B T.4. uepe3 JbO), moareepxnaromryio ucrnonHeHne bankom nepesoaa
JICHEXKHBIX CPECTB.
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Ipnnoxenne Ne 14
k I[IpaBuiam komiiekcHoro obcnyxuBanus ¢uznueckux aun B AO Kb «ConugapHocTs»
YcjoBHS yyacTusi B iporpamme npusmniieruii — Ilporpamma goctyna B 6u3Hec-3a71b1 23PONOPTOB M /1l BOK32JI0B

YciaoBus yuactus B nporpamme npusuieruii — [lporpamma goctyna B OusHec-3a1bl
a3PONOPTOB U /1 BOK3aJI0B

1. AO Kb «Conunapaocts» (nanee — bank) B pamkax Ilaptaepckoro cornamenus ¢ OOO «Ilepcona
Tpasen» (manee — IlapTHep) mMpenocTaBiIsSe€T CBOMM KIHEHTaM BO3MOXKHOCTh BOCIIOJNb30BaThesl [Iporpammoit
JOCTyTIa B OM3HEC-3aJI6I a3POMOPTOB H KEJIEIHOJOPOKHBIX (3K/IT) BOK3AJIOB.

2. IIporpamma noctyma B OHM3HEC-3ajbl adpOMOPTOB M JKEIE3HOMOPOXKHBIX BOK3AJOB (namee —
[Iporpamma) — yciyra, npenocrasisemas [lapTHepoM B paMKkax ImporpaMMbl IpUBWIIeruid «Persona.aero». Y cioBus
yaactust B llporpamMme  pasmemieHsl Ha — opuOuManbHOM — caite  IlaptHepa B MH(OpPMAIMOHHO-
TeIeKOMMYHHUKAIIMOHHOI cetn «MHTEepHET» 10 aapecy: https://solid.persona.aero/

3. KimeHT ocymecTBiIseT caMoCTOATENbHYI0 peructpanuio JImgHoro xabuHeTa Ha OQUIIMATEHOM
caiire IlaptHepa mo ampecy https://solid.persona.aero/. [dns ynooctBa Kimentop BaHk pasmemiaer CChUIKY Ha
[Mporpammy Ha cBoeM oduIHMaIbHOM caiiTe B WH)OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceth «VHTepHeT» 1o
anmpecy: https://www.solid.ru/.

4. bank BeimiaunBaet KirieHTaM KOMIICHCAIHIO, HA YCIIOBHSIX, MpeaycMoTpeHHbIX Tapudamu banka,
3a yyactie B [IporpaMme B paMKax OIUIAThI JOCTYIa B OM3HEC-3aJibl a3POIOPTOB U /Il BOK3aJoB B Poccuiickoit
Oenepanun, a Takxke 3a npenenamu Poccuiickoit Depepanuu, oruiadeHHOro B JIndHOM kaOuHeTe GaHKOBCKUMH
KapTaMH, SMUTUPOBAHHBIMHA baHKOM.

5. @amunmust u nms Knuenta, 3apeructpuposaHHoro B Jlmunom kabuHere Ha caifre [lapTHepa 1o
anmpecy https://solid.persona.aero, nomkHsl coBnagats ¢ hamuineit u umeHeM aeprxatens KapTsl.

6. CyMMa KOMIIEHCAIlMM 3a OJHO IIOCEIleHHe OHW3Hec-3ajla ONpENeIsieTCsl B COOTBETCTBHU C
Tapudamu banka. baak ocymiecTBiseT 3auncieHne CyMMbl KOMIIGHCAIIMK Ha CUET KJIMeHTa B baHke.

7. Kommnencamms ocymectsisiercs bankom B poccuiickux pyOisix He mo3gaee 20 (Bammaroro)
YHcIIa MecsIa, cleayromero 3a OT4eTHBIM IEPHOJIOM.

8. ITpu pacuyere cyMMBI KOMIIEHCAllMM baHk He yduThIBaeT oruiadyeHHble B JIMYHOM KaOuHeTe Ha
caiite [TapTHEpa MPOXO/BL, IO KOTOPBIM:

8.1 OBLT MPOM3BENICH BO3BPAT B ITOJHOM WJIM YACTUYHOM OOBEME;

8.2 He OBIJI0 3a(UKCUPOBAHO MTOCEIIeHNEe OU3Hec-3aa;

8.3 ucrek cpok neiictBust QR-koza corsacHo npasuiam Bo3Bpara [lapTHepa, pasMeIIeHHBIM Ha caifre
[Maptaepa o ceputke https://solid.persona.aero/

9. ITpaBuna n ycnosust Ilocemenuii On3Hec-3a10B B pamkax IIporpaMMbl MOTYT OBITh M3MEHEHBI

Om3Hec-3aJIaMH B OJIHOCTOPOHHEM TMopsiake Oe3 yBemomuieHHs KimentoB. baHk He HeceT OTBETCTBEHHOCTH 3a
M3MEHEeHHs YKa3aHHBIX TpaBWII U ycioswid [locemennii 6nm3Hec-3a10B B pamkax [Iporpammer.

10. bank He HeceT MaTepHalbHOW OTBETCTBEHHOCTH B OTHOIICHHH KaKHX-THOO 00s3aTeNbCTB,
yiep0a, yObITKOB, HCKOBBIX 3asBJICHU, CyeOHBIX TSDKO, pelieHuit cyia u pacxooB (B T.4. MO OIJIaTe TOHOPapOB
a/IBOKaTOB) B CBA3H C YBE€YbEM MJIM CMEPTHIO KaKOT0-THOO0 JIMIA, MOBPEKICHUEM WM YHHYTOKEHHUEM KaKOro-IH00
HUMYILECTBA B pe3yJbTaTe IOJb30BaHHUS KaKUM-IHO0 Ou3Hec-3aj0M KIHEeHTOM W/WIIM CONpPOBOXKIAIOLIMMHU €ro
munamMu (Ipy HaJW4YHMK), TPH YCJIOBHH, YTO TaKOE€ OCBOOOMK/IEHHE OT MaTepHalbHOW OTBETCTBEHHOCTH HE
pacrpocTpaHseTcs Ha Cily4au YMbIIUIEHHBIX HEITPAaBOMEPHBIX JeicTBUil baHka.
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Ipnnoxenne Ne 15
k IIpaBuiam koMIutekcHOro oocmyxuBanus ¢usnaeckux aui B AO Kb «ConunapHocTs
YciioBust Heno ib3oBanust 6ankoBekux KapT AO Kb CommaapHocTh» B IUIATE;KHOM npuiioxennn Mir Pay

YcaoBus ucnoJib3opanus 6ankoBcknx kapt AO Kb CosirapHocts» B IJ1aTE€XKHOM npuioxenun Mir Pay

1. TepMHUHBI M Onpe/IeIeHHs

MoounbHoe ycTpoiicTBO — mepcoHambHOe ycrpoiictBo Kimenra ¢ ¢ymkumeit NFC  (cmapt
9achl,cMapT(OH, IUIAHIIETHBI KOMIBIOTED M TOMY MOZOOHBIE YCTPOWCTBA), KOTOPOE IO3BOJISIET YCTAaHOBUTH
[TnaTexxHOE NPUIIOKEHUE U HCIIONIB30BATh ayTeHTHHKanuio KireHTa.

IInare:xknoe mpuioxenne Mir Pay (mamee — IIII Mir Pay) — MoOunbHOE MpHIIOKECHHE IUIATSKHON
cucteMsl «Mupy. I1I1 Mir Pay moxer ObITh ycTaHOBIIEHO Ha MOOHIBHBIE YCTPOHCTBA C ONIEPAIMOHHOW CHCTEMOMN
Android Bepcuu 7.0. u Boitiie, 1 ocHateHHbie NFC-Moxysem. [IpaBoobnanarenem IIT Mir Pay siBnsiercs TIIIT.

[IT Mir Pay npeana3zHadeHo Juist 6e301acHoi, ObICTPOH U YAOOHOH OIUIaThl TOBAPOB M YCIYT IIPU OMOIIN
MobunbHOTO yCcTpoicTBa B OaHKOMaTax M TepMuHasax ocHanleHHbIX NFC-MomyneM a Takke B OHJIAiH Mara3uHax.
VYcranosky I1I1 Mir Pay Ha MmoOunsHoe yctpoiictBo KimeHT ocyniecTBisier camocrostensHo. [ToapoOHbie npaBmia
ycTaHOBKM W wucnojip3oBanus [II1 Mir Pay, a Takxke nepeueHb pecypcoB B TEJIEKOMMYHHMKAIIHOHHOW CETH
«/HTEpHET», HAa KOTOPBIX pa3MelleHbl ycTaHoBouHble koMiuiekThl I1I1 Mir Pay omy0iaukoBansl [loctaBuiukom
IUTaTEKHOTO MPHUIIOKEHUS B OTKPBITOM JTocTytie B ceTu «HTepHeT» 1Mo anpecy: https://privetmir.ru/mirpay/ .

IMapons — yHuKampHas A8 Kaxgoro MoOuibHoro ycrpoiictBa KimenTta mocnemoBatenbHOCTH mudp,
ycraHaBnuBaemass KimeHToM mist BEIOpaHHOTO MOOHIBHOTO YCTpOMCTBA M HCIONB3yeMasl AJIsI yIOCTOBEPEHUS
neiicteuii B MobunsHOM yerpoiictBe Kmenta u III1 Mir Pay, Bkifouass moATBep)kKICHHE NpaBa PaCIOPSKCHUS
JICHEKHBIMH CpeJICBaMH ¢ ucroib3oBanneM Tokena B 111 Mir Pay.

MocraBmuk nuare:knoro npujoxkenust (namnee — IIII1) — AxumonepHoe ob6mectBo «HanmoHanbHas
cucreMa miatexHelx kapt» (AO «HCIIK»), OI'PH 1147746831352, mecronaxoxnenue: 115184, Mocksa, yi.
Bonpmas Tarapckas, n. 11 (mamee — HCIIK), spustomeecss Omnepatopom IlnatesxHoit cuctemsl «Mup» u
IIpaBooOmagarenem III1 Mir Pay um npemocraBmstomiee ero KimeHTam Aisi MOJB30BaHUS B COOTBETCTBUHU C
Mpasunamu [IC «Mup», JIMIEH3HMOHHBIM COTJIAICHUEM M WHBIMH TPEOOBAaHMSMH M YCJIOBUSIMH, a TaKkKe
JIOTOBOPEHEHOCTSIMU ¢ baHKOM. YCIIOBHSI JIMIIGH3MOHHOTO COTJallleHHs Ha mpaBo ucroib3oBanusi 111 Mir Pay
pasMemieHsl Ha  OQUIMAIbHOM  caifTe [IIII B TenekoMMyHUKauuOHHOW cetn  «MHTepHET»!
https://pay.mironline.ru/docs/license_agreement.html.

IC «Mup» — nnarexHas cuctema «Mup».

Croponb! — Kiiuent u bank.

Toxen Kaptol (Token) — mudpoBoe mpencrapnerne peksm3utoB Kapter [1C «Mwupy», SMUTHPOBaHHON
Barkom (manee — Kapra), popmupyemoe u xpansimeecs B 111 Mir Pay, xotopoe mo3sonsier KimeHTy coBepmiath
oneparuu nmocpeacrsom NFC. IMopsinok ucnosnp3oBanus TokeHa Onpe/esieH HACTOSIUMHU Y CIIOBHSMHU.

NFC — (Near Field Communication) — TexHomormsi, UCIONB3yeMast ISl MEpedavyd TaHHBIX MEXIY
YCTpPOWCTBAaMHU Ha pacCTOSHUM.

2. O61ue NoJI0KeHUst

2.1, Hacrosimne Ycnosusi ucnonb3oBanus 6aHkoBckux kapT AO Kb ConmmaapHOCTh» B MIATEKHOM
npuioxeHnu Mir Pay (manee — YcnoBus) sBISIOTCS HEOTheMIIEMON 9acThio IIpaBHiI KOMIUIEKCHOTO 00CTy)KMBaHUS
¢msmuecknx s B AO Kb «ConupapHocTb», W ONPENeNsioT NOPSAOoK NpeaocTaBiIeHuss baHkom yciayr B dacTh
MIPOBEICHUS OIepaIuii, coBepiIeHHbIX KimeHtoMm ¢ ucmons3oBanmeM TokeHa, pasmemeHnoro B III1 Mir Pay a
TaKxKe:

- nporecc ¢popmupoBaHus/OomokupoBanus/ynanenuss Tokena B IIII Mir Pay MoOmipHOTO
YCTpOHCTBa, Ipu KOTOpoM KITMEHT NpUHUMaeT HacTOsIIUE Y CIOBUS MOJIHOCTBIO;

- MOPSIOK COBeplIeHus onepaiuii Knuenra ¢ ncnosip3oBanuem TokeHa;

- oTBeTCTBeHHOCTh KimeHTa 1 baHka npu ocyIiecTBICHHH ONepanuii ¢ UCTIONb30BaHIEeM ToKeHa;

- TpeboBaHUs K 0€30TACHOCTH UCTIONB30BaHusI MoOuiIsHOTO yeTporicTsa, B I1I1 Mir Pay, B koTopom
xpaHutcst TokeH.

2.2, Cuutaetcst, uto KimeHT o3HakoMuiCs ¢ YCIOBUSIMHU HCTOJIb30BaHUS OaHKOBckux kapT AO Kb
Comunapuaocts» B III1 Mir Pay m moaTBepaui cBoe corjacke ¢ HAMH C MOMEHTa HakaThs COOTBETCTBYIOIIECH
kHOIKK aist popmupoBanus Tokena B IIIT Mir Pay. [laroii Hayanma oka3aHMs yCIyTHW HCIIOJIb30BaHMS TOKeHa
sBisiercst nara popmupoBanus Tokena B I1I1 Mir Pay. JlaToif okoHYaHHs OKa3aHUsl YCIYT'H UCIIOJIb30BaHMs ToKeHa
siBrsieTcs nara ynaneHus Tokena u3 [1I1 Mir Pay wim nara 61oxkupoBku TokeHa.

2.3. Hacrosimme VYcnoBust ¢ garel ¢dopmupoBanHus TokeHa SBISIFOTCS HEOTHEMJIEMOHW YacTbIO
COOTBETCTBYIOLIETO [loroBopa 1 u3MeHsI0T JIoroBOp B COOTBETCTBYIOILEH YaCTH.
24. OkOHYaHHWE TIPEIOCTABJICHUS YCIYI'H HCIONB30BaHMA TOKeHa (IIpeKpalieHhe AeHCTBHA

HACTOSIIIMX YCIOBHMA B 4YacTH COOTBETCTByIomlero JloroBopa) HE BIHMSeT Ha IOPUAWYECKYI0 CHIYy H
JICUCTBUTEIHHOCTh PaCIOpsDKEHNH, HanpaBieHHbIX B bank KilneHTOM /10 1aThl OKOHYAHMS MPEIOCTABICHUS YCITYTH
ucnosp3oBanus TokeHa.

2.5. O6cinyxuBanrie TokeHa OCYHIECTBISIETCS B COOTBETCTBHM C HACTOSIIUMH Y CIIOBHSMH,
tpebosanusamu [1C «Mup», 3akonomatensctBoM PO u tpeboBanmsmu TTIT1.
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2.6. Hacrosmue VYcnoBus ycTaHaBnuBaroT mpaBuia ucnons3oBaHus Kapter IIC  «Mupy,
smuthpoBaBHHOW bankom B III1 Mir Pay Tonbko B oTHOomeHusix Mexnay bankom u Kmmenrom. IIIIIT moxer
yCTaHaBJIMBATh COOCTBEHHBIE IIPaBHJiIa UCIIOIB30BaHMsI OAaHKOBCKUX IuIaTexHbIX KapThl [1C «Mup» B I1I1 Mir Pay u
MOJIMTHKY KOH(QHICHIMAIBHOCTH, KoTOpble KineHT Takxke 00s3aH coOn0aTh, B TOM YHCIIE NIPH TPEIOCTABICHUH
TPEThHUM JIMIAM JIMYHBIX CBEJCHUH, MPUOOPETEHHH TOBApOB, PabOT, YCIYr B TOPrOBO-CEPBHUCHBIX MPEANPUATHSAX,
npoBeaeHun uHBIX omeparnuii B TCII m onmepanmii B 6aHKOMaTax WM ITOCEHMICHHH COOTBETCTBYIOIINX CAaHTOB B
nH(pOpMaNNOHHO-TEIEKOMMYHHKAMOHHOH ceTn «HTepHET».

2.7. Bank He sBnseTcs MOCTaBIIMKOM, paspaborumkoM u mpasooOmamarenem IIII Mir Pay u He
OCYIIECTBIISICT HOAAEPIKKY IIPOTPAMMHOTO 00ECIICUCHNUS YKa3aHHOTO CEPBHUCA.

2.8. Bank He B3mMmaeT kommccuio 3a ucnonb3oBanue Kapr IIC «Mupy, smutHpoBaBaHHBIX baHkOM,
ipu ocymecTsieHnn pacyeros B [1I1 Mir Pay.

2.9. KimeHT mpu3Haer, 4To JIEKTPOHHBII TOKYMEHT, C(QOPMHUPOBAHHBIN JJIs1 COBEPIICHHS ONIEPaIU B
[IIT Mir Pay B cooTBeTBUsIMH C IpaBUiIaMH, ycTaHOBIeHHbIME [IC «Mup», npu3HaeTcst paBHO3HAYHBIM JJOKYMEHTY
Ha OyMa)KHOM HOCHTEJIE, ITOIIMCAHHOMY COOCTBEHHOPYYHOH MOJIIHCHIO.

2.10.  [JeiictBus Kimenra B I1I1 Mir Pay ¢uxcupyrorcss B 3JeKTPOHHOM BHJIE B IPOTOKOJaX pabOThI
anmnapaTHO-MPOTPaMMHBIX KOMIUIekcoB OmepaTopa IUIaT&KHOM CHCTEMBI M €ro Y4acTHMKOB. B cmyudae
BO3HHMKHOBeHHs Mex1y bankom u KimeHTOM Kakux-nmbo pasHOINIacHi, CBSI3aHHBIX C Hcrojib3oBanueM I1I1 Mir
Pay, CTOpOoHBI IPU3HAOT, YTO yKa3aHHbIEC 3aIFICH MOTYT OBITh MCHOJB30BAaHBI NP Pa3pELICHHH JIOOBIX CIOPOB, a
TaKKe TMPEJOCTABIICHBI B TIOOBIE Cy1eOHBIC OPTaHbI.

2.11. Bo3MOXHOCTH HcCoab30Banus Kimenramu banka ITIT Mir Pay B cCOOTBETCTBHH C HACTOSIIMMU
VYcmoBusimu HaumHaeTcst ¢ MoMmeHTa peructpannn Kaptel B IIII Mir Pay cormacHo pasmeny 3 HacTosImero
TIPUJIOKCHNS.

2.12. TlpaBuia xomriuiekcHOro o0OchyxuBanus ¢usndeckux Jmny B AO Kb «CommpapHocTb»
MIPUMEHSIOTCS K INyHKTaM, YKa3aHHBIM B HACTOSIIMX YCIOBHSX B YacTH, He MNPOTHBOpeYalleil HacTOAIIMM
YcnoBusiM Tnb0 He YKa3aHHBIM B HACTOSIINX Y CJIOBUSX.

3. Perncrpanus kaptsi B I1I1 Mir Pay

3.1. st ocymectBienus pacaetoB uepes [1I1 Mir Pay Kiinenty HeoOXouMo 3aperucTpupoBath B HEeM
Kapty (Bemmryctuts TokeH).
3.2. [Ipn Hanuuum TexHUYECKOHM BO3MOXHOCTM KimeHT Moxer chopmupoBate TokeH c

ucnonp3oBanueMm [1I1 Mir Pay, ycraHOBIeHHOTO HAa MOOMIBHOM YCTPOUCTBE, TIPH ITOM:

- Jns ogroit KapTer Bo3MOXkHO BBITycTUTh He Oonee 1 (OxgHoro) aktuBHOTO TokeHa Ha 1 (OgHOM)
MoGumsHOM ycTpoiictBe Kimmenra. bank w/wmu [IC «MUP»/IIIIII Morytr ycTaHAaBIMBATH JOTOJHUTECIHFHOE
OrpaHMYECHHE Ha MaKcHMallbHOEe KOJIMdecTBO TOKEHOB, co3laBaeMbIX K onHOM Kapre, a Takke oOTKasaTh B
¢dbopmupoBannu TokeHa 6€3 00BICHEHUS MPUYUNH.

- ToxeH MoxeT ObITh C(HOPMHUPOBAH TOIBKO K AelcTByromiei Kapre Knuenra.

- IMpu ucnosnp3oBanuu TokeHa Bce ycioBust oOciuyxkuBanus Kapter: Tapudsl, ycraHoBIeHHbIE
JIUMWTHI U OTPaHHYCHHS, IPUMEHSIOTCS corylacHo JloroBopy cyeta 6aHKOBCKON KapThl

3.3. Hdus popmupoBanuss Tokena uepe3 unrepdeiic I Mir Pay Knent nomkeH ykasath B HeM
PEKBU3UTHI KapThI U 1ajiee CeA0BaTh JanbHernM nHeTpyknusM B 111 Mir Pay.

3.3.1. bask ocymecTBIsIeT TPOBEPKY AyTEeHTH(HKAIMOHHBIX JaHHBIX KiTMeHTa mocpencTBOM NMpOBEpKU
BBeeHHbIX B [1I1 Mir Pay pexBuznToB KapTsl 1 nX MOATBEpkKICHNSI OJHOPA30BBIM ITapOJIEM HAIPaBICHHBIM B BHIC
CMC-coobmienus Ha HOMep MoOmIEHOTO TenedoHa KimeHTa, 3aperucTpupoBaHHbIi B baHke st A ONTyYeHUS
CMC-yBenoMIIeHHH.

3.3.2. Tlocme ycmemHoro mpoxoxnaeHus Kmuenrtom mpoBepku bamka B IIIT Mir Pay ¢opmupyercs
TokeH. TokeH MO3BOJIAET OJHO3HAYHO WIEHTUPHULIUPOBaTh KapTy, NpUMEHsSEMYIO NPU COBEPLICHUH OIepaluil ¢
ucnonb3oBanueM [1I1 Mir Pay. [Ipu ycrienHoM 3aBepiiieHUH MPOLEAYPhl pEruCTpalni KapThl (Bbinycka TokeHa)

KimenTy HampaBiisieTcsi COOTBETCTBYIOIIEEe SMS mim push-yBenomieHue.

3.4. Jnst hopmupoBanmss TokeHa depe3 MoOWiIbHOE TpriiokeHne banka KnmeHT momkeH BBIOpaTh
KapTy B MOOHMJIBHOM TPIJIOKEHWHM M HaxaTh KHONKY «Jlo6aButeh B MIR Pay», TokeH mpu 3TOM BBITYCTHUTCS
aBTOMaTH4YecKu. Ilpn 3TOM JOMOTHUTENHHO BBOIWTH DPEKBH3UTHI KapTel M MOATBEPKAAaTh HMX OJHOPA30BBIM
napoieM B Bune CMC-coobmennst He TpeOyercs. [IpoBepka AyTeHTH(UKAaIMOHHBIX AaHHBIX KineHTa B JaHHOM
ciryyae ocymiecTBisieTcs bankoM npu Bxozie B MOOMIIbHOE NpritokeHne banka.

3.5. B coorBerBuM ¢ (¢yHKIMOHATbHBIME Bo3MoxHocTsmMu [II1 Mir Pay , Kiment woxer
CaMOCTOSITENIbHO YAAIATH OAMH WK Heckobko Tokenos u3 I1I1 Mir Pay, cnenys unctpykumsim B I[TIT Mir Pay .

4. CoBeplilieHuE onepanuii
4.1, Token, cdhopmupoBanHslii u pasmernenHsii B IIII Mir Pay MoOmisHOTO YCTpOWCTBa,
HCTIONIB3YETCS ISl COBEpIIeHMsI onepaiuii B ocHameHHbIX NFC 6ankomatax u ycrpoiictBax TCII/6aHkoB, a Takxke
OHJIaliH Mara3uHax.
4.2. ITpn mHammuun Heckombkux Kapt, 3apeructpupoBanssix B [1I1 Mir Pay, Kinuent nomken BeIOpaTh
Kapty/TokeH, ¢ HCTIOJIE30BaHHEM KOTOPO 10 YMOJTYaHHIO OYyAyT OCymecTBIAThCs onepamuu B [1I1 Mir Pay.
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4.3. IMonTBepxkaeHne MNpaBa pacHoOpsDKEHMs [CHEXKHBIMH cpeicTBamu Ha Kapre, mi1s kotopoi
cpopmuposan Token B I1I1 Mir Pay peannsyercst ciocobamu u cpeacrBamu onpezneisieMbiMu TIIIIT. Oto moryr
ObITh (BKIIIOYAs, HO HE OrPaHMYMBASCH): HCIIOJB30BAaHHME Iapoiisi (rpauyeckoro WM LU(PPOBOro) H/WiIn
TEXHOJIOTMM pAaclo3HaBaHUs 1O OHOMETPUYECKHM XapaKTePHCTHKaM I0Jb30BaTeNs, INPUMEHSEMbIE NpHU
ayTeHTH(UKAIMK KIMeHTa Ha MOOMIIBHOM yCTpoiicTBe.

JlononHUTENbHO K BBIMICYKAa3aHHBIM CIIoco0aM MOATBEPXKICHMS onepanuy baHK 1Mo cBOeMy YCMOTPEHUIO
MOJKeT ycTaHoBHTH s Kimenrta TpeboBanwue o BBeaennu [1MH-koma KapTer.

4.4, IIIT Mir Pay obnamaer (yHKIFOHATIOM XpaHCHHWS WH(POPMMALINN O COBEPIICHHBIX OIIEPALHUIX.
KonnuecTtBo Takux omnepanuii M NEpUOJ COBEPIICHHS ONEpaluil MOJIekKAaIIMX XPaHEHHIO [0 Kaxaoi
3apeructpupoBanHoil Kapre, onpennesarcs IIII1.

45, Omnepamyn, coBepmeHasie B III1 Mir Pay Ha MoOUNBHBIX ycTpoiicTBa, ayTeHTH(UKAIMSI Ha
KOTOPBIX ocyliecTBiIeHa KIMEeHTOM ¢ UCIIOIb30BaHHEM MapoJisl (rpaguyeckoro Wi uuppoBOro) U/WIM TEXHOJIOTUI
pacrio3HaBaHUsl 1O OHMOMETPHYECKUM XapaKTepUCTHUKaM II0Jib30BaTeNst W (WiaM) ¢ (QU3NYECKUM Y4acTHEM
MOOMJIBHOTO yCTpolicTBa M TOKEHa B COBEpIICHMM OIEpalliM, OCIapHBAaHHWIO HE MOJJIEKAT, €CIM HHOE He
npeaycMoTpeHo 3akononatenbcTBoM PO, npasunamu [1C «Mupy u/wu I

5. Mepbl 0€301aCHOCTH

5.1. B memax MMHUMM3AIMM PHCKA XWINEHHS JCHEKHBIX CPEICTB M 00ECHEdYCHHUS CTAOMIBHOCTH
pa6ots! B [T Mir Pay KnmmeHT 00513aH 00ecIieUnTh BHIIOJHEHUE CIIETYIOIINX TPEOOBAHIIHA:

5.1.1. He ocraBuate MoOHIBHOE YCTPOWCTBO O€3 MIPHCMOTpA.

5.1.2. He nepexaBats MoOMWIbHOE YCTPOHCTBO TPETHHM JIUIIAM.

5.1.3. OOecmeynTh COOTBETCTBYIOIINI YpOBeHb Oe30macHOCTH Ha MOOMIBHOM yCTPOICTBE, HCIIONB3YS
AaHTUBUPYCHOE NpOorpaMMHOE obecrieueHue (IIpu HAJUYUU Ul JaHHOTO TUia MoOMIBHOTO yCTpoiicTBa), CpeacTBa
Ayrenrudukanyy Ha MoOMIBHOM yCTPOWCTBE, BCTpOeHHBIE B MoOmiIbHOE yeTpoiicTBo 1 npetaraembie T

5.1.4. He pasmiamarts TPEThUM JIMIAM COOCTBEHHBIC CpEICTBA ayTeHTU(UKAIMKH Ha MOOHIBHOM
YCTPOWCTBE, SIBIISIONIMECS KOHPUICHIHATbHON HH(pOPMAaIHeH.

5.1.5. VYnpanute Bce IMuHbIe JaHHbIE, HUHAHCOBYIO HH(popMalHio U TokeHsl ¢ MoOMIIBHOTO yCTpoOiicTBa,

HCIIOJIB30BaHIE KOTOPOT'O NMPEKPAIIEHO.

5.1.6. OOparuthcs mo Homepam TenedoHoB CaykObl moaaep KKK KIIMeHTOB banka, yka3zaHHbIX Ha Kapre
W/WIM pa3MEIIeHHBIM Ha caiite baHka B MH(OPMAIMOHHO-TEIEKOMMYHHKAMOHHON ceTn «VIHTEepHET» ¢ Lenbio
OJIOKMPOBAaHUSI ~ COOTBETCTBYIOIIEro TOKeHa HE3aMEMJIWTENFHO, B  CIydae IOJO3peHMH Ha  Jroboe
HECAaHKIIMOHUPOBAaHHOE HCIOJIb30BaHHEe MOOHIBHOTO ycTpoiicTBa mim pasmerieHHoro B III1 Mir Pay Tokena, a
TaKke B ciaydae yTpartel MoOmnpHOTO ycTpoiictBa. KineHT HeceT Bce pUCKH, CBS3aHHBIE ¢ ()akTOM OOpaiieHus B
Ciry>x0bI MOJIEPKKH KIMEHTOB.

5.1.7. He OnoxupoBars IOOBIE (QYHKIMH OE30MaCHOCTH, TPEAYCMOTpEHHbIe Ha MOOUIBHBIX
YCTpOWCTBAX B LIEJIAX 3alIUTHI TOKeHa.

5.1.8. He noaBeprars MoOHIbLHOE YCTPOWCTBO B3JIOMY OIIEPAIIMOHHON CHCTEMBI.

5.1.9. He coobmare pekBu3uThl KapThl W KOABI MOATBEPXKICHHST TPETHUM JIMIAM JUJIS PETHCTPALUK Ha
MoOUIIBHBIX YCTPOWCTBAX, HE PHHAAIeKaIUX KiueHTy.

5.1.10. He peructpupoBats KapTsl Ha MOOGHIBHBIX YCTPOHCTBAX, MPUHAIIEKAIINX TPETHHM JIUIIAM.

5.1.11. Co3pmaBaTh U UCTIOJIBE30BATh CIOXKHEIHA [1apois.

6. [IpaBa u o6s3aHHOCTH CTOPOH

6.1. Bank nmeer npaso:

6.1.1. Orkasare KimeHTy B coBepIIeHHH Olieparu mo 3apeructpuposanHoit Kapre B 111 Mir Pay:

- ecnu Kiment He npomen nposepky B [1I1 Mir Pay;

- €CJIM ofepalisl MPOTUBOPEUUT TpeOOBaHUSAM NIEHCTBYIONIETO 3aKkoHOoJaTenscTBa PD, YcnoBusm
[IIT Mir Pay wim nopsiiky oCyIecTBICHHS JaHHOU omepaiuy, ycTaHoBleHHOMY bankom u (wmm) T1C «Mupy;

- eciu KiimenToM He coOmroieHbl TpeboBaHus 3akoHoAaTenbcTBA P, HacToSIUX Y CII0BHIA;

- ecn y baHka BO3HUKIIH ITOJIO3PEHHS B TOM, UTO OTIepanys HHUIHUpoBaHa He KiuenTowm;

- ecin y baHka BO3HMKIM NMOAO3PEHHUS, UTO ONEpaLUsl OCYLIECTBISETCS B LENSAX Jeralu3aluu
(OTMBIBaHMS) TOXO/I0B, TIOJIyYSHHBIX PECTYITHBIM ITyTeM, 1 (PUHAHCHPOBAHUS TEPPOPU3Ma;

- B MHBIX ClydasX, NPEIyCMOTPEHHBIX YCIOBUAMHM, 3akoHopaTenscTBoM P®, Ipasunamu IIC
«Mwup», TpedboBannsmu II1I1.

6.1.2. OrpaHu4uTh, MPUOCTAHOBUTH WJIM NPEKpaTuTh ucroibp3oBanue Kaprter B 111 Mir Pay, yBenomus
00 stom Kimmenrta CMC-yBenomiiennem winu push-yBenomiieHreM (Ipy HaIWYUM TEXHUYECKOW BO3MOXKHOCTH), B
CITydJasix, yKa3aHHBIX B MOAyHKTE 6.1.1 myHKkTa 6.1 HacTosmux Ycnoswmii I1I1 Mir Pay.

6.1.3. Ilo cBOeMy yCMOTPEHHIO YCTAHABIMBATH JIMMHUTHI 10 CyMMaM U KOJIMYECTBY ornepaiuii no Kapre B
M[IT Mir Pay, mabOpMamms o KOTOPBIX pa3MemaeTcd Ha o¢HUIHAIbHOM caiTe baHka B HMH(MOpPMAIMOHHO-
TEIEKOMMYHUKAIIMOHHOU ceTu «VHTepHeT».

6.2. bank o6s3yercs:
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6.2.1. OOecrieunBarh KpyriioCyTOUHbII preM yBenomieHuid Kimenra o Heo0XoquMocTH OJIOKMPOBaHUS
Tokena no teneonam CryxObl momuepxkku kiaueHToB banka. Omneparop CiykObl NMOIAEPKKH KIMEHTOB
He3aMeIUTENIEHO 110 (hakTy oOpamienus KnueHra ocymiecTBisieT 6J0KUpOBaHHE COOTBETCTBYIOIINX TOKEHOB.

6.2.2. OxaspiBate KimeHty uHGOPMALMOHHYIO TMOJJIEPXKKY 10 BompocaM (opMHpoBaHHS U
ucronbp30BaHus TOKEHOB.

6.2.3. HUcmomusate pacmnopspkeHnss KomeHTa 10 omepamusM, COBEPHOICHHBIM C  HCIIOJIb30BAaHUEM
pexsuzutoB Kapter B [1I1 Mir Pay B cootBercTBHE ¢ YcnoBusimu, 3akononatenscTBoM P®, [Ipasunamu [1IC «Mupy,
tpeboBanmsmu [1II1.

6.2.4. 3abmoxmpoBats ToOKeH(BI) Ha ITAaHHOM MOOWJIBHOM YycTpoiictBe KimeHta mocie MHOTydeHUsS
COOTBETCTBYIOIIEro oopamenust Kinuenra.

6.2.5. Hadopmuposars Kimmenra o kaxmoil onepamun, coBepiieHHOH ¢ ucnois3oBannem Kaptsr B I111
Mir Pay cnoco6amu o Bei6opy baHka, B T.4. M37I0)KEHHBIMU B UHBIX ITyHKTaX [IpaBui.

6.3. Knuent Bnpase:

6.3.1. IlpmocraHoButh neiictBue Tokena / ynmanmuth TokeH, oOpaTtuBIIMCH B baHk au4yHO MM yepe3
Ciryx0y nonnepxku knuentoB banka, mn6o B 111 Mir Pay. I1pu o6pamenun yepe3 Ciryx0y MoJaepKKH KINEHTOB
banka npenTndukanus Kiuenra ocymecTsisieTcsi B MOPsIKE, yCTAHOBICHHOM baHkoM.

6.3.2. OOpamatbcss B bank ¢ 3asBIEHHSAMH, B TOM YHCJIC NPH BO3SHUKHOBEHHUHU CIIOPOB, CBSI3aHHBIX C
oTlepanysAMH, COBEPIICHHBIMH ¢ Hcrosb3oBaHueM pekBu3ntoB Kaprer B [III Mir Pay, a Ttakke momydaTs
nH(popManuio o pe3yiIbTaTax pacCMOTPEHUS 3asiBJICHUM, B TOM YHCIIC B MHCBMEHHON (opme, B cpok He Oomee 30
JHEH co AHSA NOTy4eHUs: baHKOM TakuX 3asBICHUIL.

6.4. KimenT o6s3yercs:

6.4.1. CoGmromate Hactosmue YcnoBus, TpedoBanus [IIII1, IIpasuna [IC «Mupy», 3aKkoOHOIATETBCTBO
PO.

6.4.2. CobnromaTh Mepbl 0€30MACHOCTH, YKa3aHHBIC B pa3/ieic 5 HACTOSIIUX Y CJIOBUH.

6.4.3. OkasbiBaTh coaeiicteue  banky mpu  TOpoBeNEHMM ~ pacclefOBaHUNA B ciyvae
HECaHKIIMOHUPOBAHHOTO CIIMCAHMS ICHEKHBIX CPEJICTB, IPEJOCTABIATH HEOOXOJMMBbIE TOKYMEHTHI 1 HH)OPMAILHIO.

6.4.4. PerynasapHo 0O3HaKaMmJMBaThbCs C M3MEHEHUSMH M JIOTIOJHEHHMSMH B HACTOSILIMX YCIIOBHSIX Ha
oduimaipHOM caiite baHka B TelnekoMMyHUKaMOHOU ceTu «HTepHeT».

7. OTrBeTcTBeHHOCTH CTOPOH
7.1. KimeHT HeceT OTBETCTBEHHOCTH INepesl baHkOM B COOTBETCTBHM ¢ TPEOOBAaHHUAMH ACHCTBYIOLIETO
3akoHonmatenscTBa PD, B TOM umcie 3a yOBITKH, Bo3HUKIIHE y banka, B pe3ymbrare cosepmenus B [II1 Mir Pay
omeparii o uMeHHM KiMeHTa HEeyNOJHOMOYEHHBIM JIMIIOM C HCHOJNB30BaHMEM MpHHaUIeKamero KimeHty
MOOMIIEHOTO ycTpoiicTBa, [Tapons u MHOI KOHGUASHIINATHFHON HH(OPMAIIHH.

7.2. KnueHT HeceT OTBETCTBEHHOCTH Iepen baHkoM 3a yOBITKH, BO3HHKIINE y baHka B pe3ynbTaTe
Hapyuenust KiimeHroMm Mep 6e30nacHOCTH, yKa3aHHBIX B pa3zaene 5 Hacrosuux Ycinosuii [1I1 Mir Pay.
7.3. Hocryn, ucrmonb3oBanue u obcmyxusanne Tokena B III1 Mir Pay saBucst ot I u cetn

omeparopa OecripoBoiHON cBsi3u. bank He spnsetcs I mnu Takoi ceTH U He KOHTPOJIUPYeT UX AeicTBus. bank
HE HeceT OTBETCTBEHHOCTH mepex KimeHTom 3a mo0ble 00CTOATENBCTBA, KOTOPBIE MOTYT IpepBaTh, CO3AATh
NPENSITCTBHSL WIM UHBIM 00pa3oM OTpasuThCs Ha (YHKIHMOHMPOBaHUH JitoO0oro TokeHa, BKIIOYas HEAOCTYIHOCTb
yeryr IIIT Mir Pay nim yenyr OecipoBOIHOM CBSI3H, KOMMYHHKAIIUH, 3aJJepKEeK CETH, OTPaHUYCHUI OeCIIPOBOIHOTO
TIOKPBITHSI, cOOEB CHCTEMBI WIIN NPEPhIBaHNE OECIIPOBOIHON CBS3H.

7.4. Knment yBemomiieH u coriaceH, uro mocraBmuk I[IIT Mir Pay ocraBmsger 3a coboif mpaBo
OJI0KMPOBATH, OTPAHUYHTH, IIPHOCTAHOBUTH WIIM TIpeKpamarh ucroiab3oanue Kinenrom TokeHa n (M) U3MEHUTH
¢yakuuu III1 Mir Pay mo cBoemy ycmotpenuto. KimeHT cornmamraercs, 4To B TakoM ciiydae baHk He Hecer
OTBETCTBEHHOCTH Tepe KiMeHTOM MU TpeTbUMU JINIIaMU.

7.5. BaHk He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh, TOYHOCTh, 3aKOHHOCTh, IPUTOHOCTD U APYTHE
ACTIEKTHI COJICPKAHMS, MU (PYHKIIMOHUPOBAHUS TPOTyKTOB Wi ycryr IITIIT wim TpeTsux Jui.
7.6. baHk He HeceT OTBETCTBEHHOCTH, a TAaKXE HE IPENOCTAaBISIET KIMEHTCKYIO HOIIEPKKY B

OTHOIIEHHUH JIO00TO amlMmapaTHOTO WM HPOTPAMMHOTO OOECIIEYCHHS TPETHUX JIHMI, MHBIX MPOAYKTOB WIH YCITYT
(Bxmouas IIIT Mir Pay mimm MobOuipHOE ycTpoiicTBO). B ciydae BO3HHMKHOBEHHS JHOOBIX BOIPOCOB B CBSI3H C
UCTIONIb30BAaHMEM TPOJYKTOB WM YCIYT TpeThbUX Jul KiMeHT noimkeH oOpamarbhes HEOCPEICTBEHHO K TPEThUM
JIUIAM AJIS IOJIyYEeHUs! KIIMEHTCKOM MOAIEePKKH.

8. KonduaeHunaiabHoCTh

8.1. Kiment o3HakomileH W cornamaercsi, 4ro baHK BIpaBe OCYIIECTBIATH cOOp, 0OpabOTKy H
UCTIONIb30BAaHNE TEXHUYECKHX, JIMYHBIX TaHHBIX KiMeHTa W CBSI3aHHOW ¢ HUMM HMH(pOpMalM{ BKIIOYas, HO He
OrpaHUYMBasCh JAHHBIMH O MOOMIIbHOM ycTpoiicTBe KireHTa, 4ToObl 00eceunBaTh:

- B3anmoeiictue ¢ [1I1 Mir Pay;

- NpeI0TBpalIeHIe MOIIICHHUYECTBa,

- MOBBILIEHHE 0E30MaCHOCTH OKa3bIBAEMBIX YCIIYT;

- OOHOBIICHHE W YCOBEPLICHCTBOBAHUE MIPOYKTOB, ycIyr baHka.

[MpaBuia xommiekcHoro obcyxuBanns ¢usndeckux aun B AO Kb «ComupapHOCTEY | 89 ‘




8.2. bank He rapaHTUpyeT KOH(l)I/I,HeHIII/IaJ'IBHOCTb 1 6€30IMaCHOCTh nepeaayn JaHHbIX 4€pe3 CTOPOHHUEC
MOAKIIOYCHHS, HC MOMaAaromre 1Mo KOHTPOJIb banka.

9. Ilpoune ycaoBus

9.1. Bce Bompocel, pazHoriacust wiv TpeOoBaHUs, BO3HHKawoUmye mpu ucrnonszoBanuu [1I1 Mir Pay
WIN B CBSI3U C HUM, IOJUIEXKAT yperynmpoaHuio CTOpOHaMM ITyTEM IIEperoBOpoB. IIpw OTCYTCTBHMH COTIACHS
CIIOPBI M pa3HoIIacHs 1Mo BompocaM ucronb3oBauus [1I1 Mir Pay momiexar paccMOTpEHHIO B COOTBETCTBHU C
3akoHOmaTENLCTBOM PO,

9.2, [Mpuaumas Hactosmime YcnoBws, Kiment maer cormacue Ha momydenwme ot banka CMC-
yBenomiieHmi/push-yBegomennit Ha MobunpHOE yerpoiicTBo KimeHTa, He0OXOMMBIX I peructpanui KapTer
coseprenus onepanuii B [1I1 Mir Pay.

9.3. [Mpunnmas Hactosmue Ycnosus [1I1 Mir Pay, KiineHT noHHMaeT U coriaceH ¢ TeM, 4To:

- pabdorocniocobnocts [T Mir Pay mpu coBeprieHun omneparmii mocpeacTBoM TokeHa 3aBUCHT OT
tuna MoOuipHOTO ycrpoiictBa KimeHnra, Bepcuu omnepannoHHON cucteMbl MoOuibHOTO ycTpoiictBa Kitnenra, B
ToMm uwucine, ot [1I1IT;

- baHK He KOHTPOJMPYET U He BIUSET Ha 00CITy>KMBaHUE OECIIPOBOAHBIX CETEH CBSI3M M HA CUCTEMY
OTKITIOYCHHS/TIPEPHIBAHIS OECTIPOBOTHOTO COCIITHEHUS;

9.4. bank BnpaBe coOmpaTh, MCIONB30BaTh M TepenaBaTh HHpopmammio o KimeHre, B TOM umcie
nHopmanuio, oTHOCAImylocss K TOKEHy M COBEPIICHHIO OIEpaldii ¢ HCIONb30BaHMEM TOKEHa, a Takke
oOMenmBathcs nanHoi nHGopMarmei ¢ [1C «Mup» B claeIyromux Hesix:

- JUI NOATBEPKAeHUs TUYHOCTH KineHra;

- Ut GOPMHUPOBAHNUS/OOKIPOBaHNUS/ynaeHUs TOKeHa;

- JUIA IPOBEICHUS OTIepaluy C UCIoIb30BaHUeM TokeHa;

- Jutst iepeaadn nHpopmaiun 06 onepanusx Kiuenra ¢ ucrnonb3zoBanueM TokeHa;

- quist coneiictust [T B ynyumennu pabotst [1I1 Mir Pay Ha MoOuiisHOM ycTpoiicTBe;

- JU11 OOHOBJICHUS M YCOBEPIICHCTBOBAHMS POAYKTOB U ycIyT baHka;

- JUIA TIOBBIMICHHS 0€30MaCHOCTH OKa3bIBAEMBIX YCIIYT U IIPEJOTBPAIICHUS MOIIICHHUYECTBa.
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IHpnnoxenne Ne 16

k [IpaBunam komiiekcHoro obcnyxusanus ¢usndeckux i B AO Kb «ConupapHocTb)
IIpaBuia coBepiieHNs NePeBOIOB JeHEKHBIX CPeICTB B aJpec MoJjy4yareseil HoCpeaCTBOM
MOOHJILHOTO NpHIoz:Kenusi «Murpant CepBuc»

IIpaBuiia coBepiieHus NepPeBOI0B JeHEKHBIX CPEACTB B aJpec MoJydarteJiel nmocpeacTsoM MOOHJILHOIO
npujo:xenus «Murpant Cepuc»

Hacrosmue IlpaBuna coBepuIeHHS MEPEBOJOB ICHEKHBIX CPEACTB B aJpec IOJIydaTesel MOCpPEeICTBOM
MobunpHOTO TprioxkeHuss «Murpant Cepuc» B AO Kb CommpapHocTh» (maiee, MPUMEHHTENBHO K TEKCTY
punoxenns Nel6 x IIpaBuimam komrmiekcHoro oocmyxuBanusa ¢uzndeckux mui B AO Kb «CommmapHocTs» —
[IpaBuna) sBisIIOTCS HEOoTHeMIIeMOW dacThio [IpaBmin KomruiekcHoro obcmyxuBanus ¢(pmmdeckux mun B AO Kb
«CoNMIapHOCTB», a Takke SBISIOTCA OQUIMAIBHBIM IyOonuuHbeM npemnoxeHneM AO Kb «ConmpapHocTs»
OCYIIECTBUTH 3akiitoueHne JloroBopa o mepeBoje AEHEKHBIX CPEJCTB B ajApec IoJIydarelieil MOCpeiCTBOM
MOOMJIBHOTO TpHIIoXKeHust «Murpant CepBHC» B COOTBETCTBHU C MyHKTOM 2 cratbu 437 ['pakpaHCKOro Kojaekca
Poccuiickoit ®enepanuu.

Bo BceM ocTaibHOM, YTO HE YKa3aHO B HacTosux [IpaBumnax mnpuMeHstoTcst mosoxkeHus IlpaBun
KOMIUIEKCHOTO o0cmyskuBanus gpuzndeckux nui B AO Kb «ConupapHocTb» B 4acTH, HE POTUBOPEYALIEH ITyHKTaM
Hacrosmux Ilpaswui.

1. TepMuHBI U onpeaeTeHUs

Bank — AxiuoHepHOe 00IIecTBO KoMMepueckuii bank «ColumapHOCTEY, SBISIFOIIUICS OIEpaTopoM IO
NepeBOAY JCHEXKHBIX CPEICTB B paMKax NPHUMEHSAEMBIX (OpM OE3HaIMYHBIX pacdeTOB B COOTBETCTBHH C
TpeOOBaHMIMH 3aKOHOATENLCTBA PD.

BankoBckast kapra wwuim Kapra - pacuerHas miarexHas KapTa, SMHTHpOBaHHas baHKOM wWin WHOM
KpEeIUTHOM opraHu3anyei, peKBU3UTHI KoTopoi KineHT nenoms3yer B Lensx ocyuiecTieHus Ilepesona.

Jorosop — JloroBop O IEpeBOJE MAEHEKHBIX CPEACTB B aApeC IOJNydaTeneld ¢ HCIOJIb30BaHUEM
MoOunpHOro npmioxkeHus «Murpant CepBuc», 3akimrodaeMblii Mexay bankom u KineHTOM B COOTBETCTBHHM ¢
IIpaBunamu.

Kanenr — ¢dusnueckoe o, ocymectsisoniee [lepeBox JeHEXKHBIX CPEACTB, B T.Y. C UCIOIb30BAHHEM
CBIl wiam ¢ uCHONb30BaHUEM DPEKBU3UTOB KapThl, B HeENsX HMCHOJHEHHS JACHEXKHBIX 00S3aTENBCTB ATOTO HWIIU
apyroro nuua nepex Ilosmydarenem nocpeacTBoM MoOHIBHOTO MPHIIOKEHUSL.

Mo0OuiabpHOe YyCTPOWCTBO — TIEPCOHABHOE YCTPOWCTBO, mpHHaANekamee KimeHty (cMapTdoH,
IUIAHIIETHBI KOMITBIOTED M TOMY HOAOOHBIE YCTPOWCTBA), KOTOpPOE IO3BOJSIET YCTAaHOBHTh W HCIOJIB30BAaTh
MobunbHOE IPHUII0KEHHE.

Mo0unbHoe mnpuJokeHHe — MoOwibHoe mnpuioxkeHne «Murpanr CepBuc» (MHOE paBHO3HAYHOE
HanMeHoBaHHe «PabGora m xuimse B P®y»), umcrmomp3yemoe Ha MOOWMIBHBIX yCTpOMHCTBax, oOecreduBarouee
(dbopmupoBanue u nepegady B bank Pacnopsoxennii Kinuenrta ast ocymiectsiaenus [lepeBo1oB, a Takke mepenadu
nHpopmanum, HeoOXxonuMoi baHKy Ui MCHOJNHEHUs] yKa3aHHBIX PacnopsbkeHuil WM ux oT3bIBa/Bo3Bpara. Ilpu
HAJINYUX TEXHUYECKOH BO3MOKHOCTH B MOOUIBEHOM NPHIIOKEHIH MOXKET 0TOoOpakaTscsl HH(popmMarus oT banka no
npunaTeM [lepeBogam Knunenra.

IIpaBooGiagarenem MOOGMIBHOTO MPHIOKEHUS SIBISETCS OOIIECTBO C OIPAaHUYEHHOM OTBETCTBEHHOCTHIO
«EMCy», OI'PH 1076319011284, sensromeecs onepatopoM CucTeMsl Uit cOopa W paclpeelieHus TUTaTexkel 3a
YCIIYTH, OKa3blBacMble C IIeJbi0 OOpMIICHHS TATeHTa Al padOTHl HAa TEPPUTOPHH OMNPEIEICHHOTO CyOBEeKTa
Poccuiickoit ®enepanum.

YcranoBka MoOHIBHOTO MPHIIOKEHNUS OCyIeCcTBIsIeTCst KIIMEHTOM caMOCTOSITENIBHO ITyTeM CKauMBaHMS Ha
MoOubHBIE YCTPOICTBA B JOCTYIHBIX Mara3uHax NPHIOKEHHH.

IMapametpsl IlepeBoga — napopmanms, BHocuMas: KieHTom B mosist BBoja MHGopmanuu B MoOnisHOM
MPUJIOKEHNH, a Taike BblOMpaemas KimeHTOM M3 TO#, KoTopas mHpeaBapUTEIbHO HacTpoeHa B MOOMIBHOM
MIPUJIIOKEHNH, B COBOKYITHOCTH BKJIFOHamomas B cebs: Qammiamio, Mg ¥ oTdecTBO KimeHTa, HauMEHOBaHHE
BeiOpanHoro Kimenrom Ilomywarens, muaTexHsle peKBH3WTHI BbiOpanHoro Kimmentom [lomywarens, cymmy
[lepeBona, a Taxke HHGOPMAITHIO O pa3Mepe KOMHUCCHH U HHbIE HeoOxoauMble 11t [lepeBoga peKBU3HUTHL.

IlepeBoa — crivcaHue AEHEKHBIX CPEJCTB ¢ OAHKOBCKUX cueToB KimeHToB, B T.4. ¢ ucnonb3oBanuem CBII,
U 3a4KCIIeHUE AEHEeKHBIX CPeJICTB Ha OaHKoBckue cueta [lomyuaTenei.

Hoay4areab — OpUIMUECKOE JIHIO, UHIUBUAYAIbHBIN NpeaNpUHUMATENb, HOTAPUYC, 3aHUMAIOIIUNCS
YaCTHOW IPAaKTHUKOH, aJBOKAT, YYPEAMBIINN aJBOKATCKMH KaOWHET, MeIuaTop, apOMTPaKHBIH YIIPaBIISIOMINH,
OIICHIIMK, MATEHTHBII MOBEPEHHBIM WM MHOE JHIO, 3aHUMAOLIEECS B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM PO
TOPSIJIKE YACTHOW MPAKTHKOH, Win (GU3MYEeCcKoe JINIO, MPUMEHSIOIINE CIICIMAIBHBIN HAIOTOBbIH pexkuM «Haor Ha
IpodeCCHOHANBHBIN T0X0/1», @ TAK)KE OpPraHbl TOCYAapCTBEHHOH BIIACTH M MECTHOTO CaMOYIPaBJICHHs, OI0/PKETHBIE
YUpEeXICHNUS, OTydJalone AeHeKHbIe cpeacTBa KineHTa B paMkax BBIIOJHEHHS UMU (YHKIIUH, YCTaHOBJICHHBIX
3akoHoaTenbcTBOM PO 10 Jleranu3annu Tpya0yCTpOHCTBa HHOCTPAHHBIX TpaKaaH Ha Tepputopun PO.
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Pacnopsikenust — pacniopsbkenusi Kimenra o IlepeBone IeHEXHBIX CpelCTB, cocTaBieHHble KineHToM B
JIEKTPOHHOM BHze nyTteM 3anosiHeHus: [lapamerpos IlepeBosna B MOOMIBHOM NPHIIOKEHHH, OQHO U3 KOTOPHIX B
uessix I[lepeBoaa nmenexusix cpencts uyepe3 CBIl/c ucmonb3oBanueM pekBm3uToB Kapthl B agpec Banka, kak
TOJTy4daTesst IEHEeXKHBIX CPE/ICTB, HA BpeMeHHoe JienoHnpoBanue 1o ¢popme [Ipunoxkenns Nel k [IpaBunam, Bropoe
pacriopsbkenue Ha [lepeBon meHexHBIX cpencTB [lomydaTensm C OTJIOXKEHHOH 1aTOi MCHONHEHHS W yCIOBHEM
nepeBona mo ¢opme IIpumoxkenms No2 k [IpaBmimam, Ha ocHoBaHMH KoToporo bank odopmiser pacdeTHbIe
JOKYMEHTHI.

Caiit banka — opunmansHbIi caift banka B nH(OpPMaMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTr «HTepHeT»
o azjpecy: www.solid.ru.

CBII — cepuc OBICTPHIX IUIaTEXEH TIaTeX)HOH cucteMbl banka Poccnn.

Cooomenne MII — siexkTpoHHOE CcOOOIIEHME, NOTy4eHHOe baHkoM oT MOOMIBHOTO NPHIIOXKCHUS II0
3aIMIIEHHBIM KaHajlaM CBSI3U B COOTBETCTBHUHM C JEHCTBYIOIIMMHU YCIOBUSAMU MH()OPMALMOHHOTO B3aMMOJICHCTBHS,
cofiepaKallee B TOM YHCIIe, HO HE OTPAaHUYHBAsCh, CIEAYIOIIYI0 HH(POPMALUIO: COOOLIEHHE O BO3MOXKHOCTH/OTKA3€ B
ocymiecTBieHHH oruathel [lnmarensiukom yepe3 CBIl/c ncmonb3oBaHueM pekBu3nToB Kapthl, coobuienue o/00
TOTOBHOCTW/OTKa3e TMpUeMa JEHEeXHBIX CpeICTB B OIUIaTy Hoiydareno(siM), cooOlleHHe O BO3Bpare
JICTIOHUPOBAHHBIX CpeACTB [1naTenpIuKy B CBS3M ¢ OKOHUAHHEM IPENIEIbHOTO CPOKa XpaHeHHUs JIM00 conepikaliee
nHpopmanuio ¢ TpeGoBaHHEM BO3BpaTa JICTIOHUPOBAHHBIX cpeCTB [lnaTenpinyKa o HHEIM IPUYHHAM.

2. O0ume moJIoKeHus

2.1. IIpaBuna onpenensioT yclIOBHS M HOPSAAOK ocymlecTBieHus IlepeBonma, a Takke OTHOLIEHHS
Mexny bankom m Kimentom (nmanee — CTOpoHBI), BO3HMKAIOIINE NPH HCTONb30BaHMKM KimentoM MoOnibHOTO
MIPUJIOKEHNUS B LIeNAX ocymecTiaenus [lepesona.

2.2. B cootBerctBumM ¢ myHkToM 3 crtathu 438 I'paxkmaHckoro koaekca P® axknentom IlpaBun
siBisitoTCs AevictBus Kiuenra mo BHecenuro [Tapamerpos [epeBona B MoOWIbHOE NPUIIOKEHUE B LEAX Mepeaadu
B bank Pacnopsixenuil u ycneurHo BeinosHeHHbIH [lepeBo Ha ocHoBaHMM Pacnopspkenus 1, ykasansoro B 1. 3.2.1
[TpaBui, ¢ UCNIOIB30BAHUEM YHUKAIBHOM CCHUIKH, HalpaBieHHOH B MoOHIbHOM npuinoxkeHnn KimeHrty/ycnemHon
OJIOKMPOBKH CpeaCTB Ha cuete KapThl B cooTBeTCTBUH C 1. 3.4 [IpaBu.

3. Topsiaok ocymecrBienus IlepeBona

3.1. Bbank ocymectnaser [lepeBon Ha ocHoBaHUM Pacnopspkenuid, npenocraBineHHbix Knnenrom banky
nocpeacTBoM MOOHIBHOTO TIPHII0KEHHS.
3.2, Buecenne u BeiOop Kmmentom Ilapamerpor IlepeBoma B MOOHIBHOM IPHIIOKCHHUH, a TaKXKe

BBIpa)KEHHE corjlacusi Ha mnpoBeneHne [lepeBoma myTem coBepuICHUs HEOOXOAMMBIX NEHCTBHM, NMpeaaracMbIX
UHCTPYKIMAMH MOOMIBHOTO TPHIIOXKEHUS, ABIsieTcs npenoctaBieHneM KimeHtoMm B BaHK B 3JIeKTpOHHOM BHIE
caenytonux PacnopsikeHuit (0THOBPEMEHHO):

3.2.1. Pacnopsukenne 1 Ha IlepeBon nmeHexHbix cpenctB yepe3 CBIl/c ucnonb3oBaHUEM PEKBU3UTOB
Kaprtel B anpec banka Ha oburyro cymmy croumoctu ycnyr Ilomydareneid, BoiOpaHHbIX KimentoMm k oruiate, ¢
YYETOM CyMMBbI KOMHCCHH B IEJIIX BPEMEHHOTO ACTIOHHPOBAHMS AeHEeXXHBIX cpeacTB Kimenra (ITpunoxenne Nel
IIpaBunam). Cpok IeOHUPOBAHUS ACHEKHBIX CpelicTB cocTaBisieT 7 (CeMb) pabouux aHel ¢ natel mpueMa bankom
Pacnopsoxenus 1

3.2.2. Pacnopsxerne 2 Ha IlepeBon neHexHbIX cpeacTtB banmkom B anpec [lomywareneir mpwu
HACTYIUICHUH yCIOBUH, yKka3aHHBIX B 11.3.5 [Ipasut (Ipunoxenne 2 k [IpaBumam).

3.3. Haroit mocrymnenns Pacnopspkenuit B bank sBisercss mata ero moiydeHHs oT MoOWIBHOTO
MPUJIOKEHU. PacriopsoKeHUsl CUMTAIOTCS NPUHATHIME BaHKOM K UCIOJIHEHMIO NMPH IOJIOKUTEIBHOM pEe3ylbTaTe
BBINOJIHEHHS] IPOLEAYP NPHEMa K HCIOTHEHUIO, IPEAYCMOTPEHHBIX Ul COOTBETCTBYIOIIErO BUIA PACIIOPSKEHUS B
banke.

3.4. ITonTBepxenneM TOoro, uro PacmopspkeHHst cocTaBieHbl KineHTOM sBISeTCS YCIEIHO
BeimonHeHHBIH [lepeBox mo CBIl ¢ wncnosnp3oBaHMEeM YHHKAJIbHON CCBUIKM, HampaBieHHOH B MoOWIbHOM
npuioxeHndn KIMeHTy, B CTPOrOM COOTBETCTBHH C YCJIOBHSMH M TpaBWIaMU (OPMHUPOBAHHUS, MOIATBEPIKACHUSL
(TToATIMCH) M OCYIIECTBIICHHUS IIaTeXeH OaHKa-TUIaTeNbIINKA WIH yCIIemHas OJIOKHpOBKa CpeAcTB Ha cuete KapTsl.

3.5. B cnywsae momyuennss Coobuierns MII o roroBHocTr [lomywarenst K mMperoCTaBICHUIO YCIYTH
Knuenty u npuemy neHexHbIx cpeactB KimenTta, baHk NpoH3BOIUT NEPEUUCIEHUE JEHEKHBIX CPEJICTB
INomyyarensiM B COOTBETCTBUM ¢ PacnopsixeHneM 2 B CpoKH, ONpe/ieNIeHHbIe 3aKOHOAATENECTBOM PD.

3.6. 3akmrouast JloroBop, Kiment cornmamaercst, uro npu noxydennun Coobmenuss MII o6 oTkaze k
TIpUeMy JIEHEeXHBIX cpescTB 1o Pacnopspkenuto mim Coobmenust MIT 06 ncteueHn npeesibHOro CpoKa XpaHeHUs
JICTIOHUPOBAHHBIX cpencTB B TeueHue 7 (Cemn) pabounx mHeH ¢ aaTel nepenayn B bank ykazaHHbIX PacnopspkeHunit
Knmenrom, neHexxHble CpeicTBa IMojuIexar Bo3Bpary KimeHTy B MojHOM oObeMe B 3aBUCHMOCTH OT crioco0a
IepeBo/ia AEHEXKHBIX cpeacTB - depe3 CBII mim mytem cHATHS OJOKHPOBKU JEHEXKHBIX CpeACTB Ha cdyere KapTsr.
Bank ocymiecTBisieT BO3BpaT HE MO3MHEE pabodero IHSA, CIEAYIOUIETO 3a JHEM, B KOTOPOM BO3HHKJIIO OCHOBaHHE
JUIs BOo3BpaTa (aHHyIupoBaHue) Pacopsoxenns Kimenra.

3.7. Comepmienne Kimentom [neficTBuii, He NPEAYCMOTPEHHBIX WHCTPYKIHMAMH B MoOOWIBHOM
MIPUJIOKEHWH, W KOTOpBIE HE NpWBENH K ycmemHo BeimoidHeHHOMY IlepeBomy mo CBII Pacmopspkenus 1 ¢
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UCIIOJIb30BAaHMEM YHUKAJIBHON CCBUIKHM, HamlpaBlieHHOW B MoOWIbHOM mpuiokeHHH KiMeHTy, He sBIsieTcs
OCHOBaHMEM JIsl BOSHUKHOBEHUS y baHka o0s13aTenbeTB o ucronHenuro Pacniopspkenuii Kimenra.

3.8. B ciyuae HeoOXOQMMOCTH YTOUHEHHMS pPeKBM3UTOB Pacnopsbkenuit bank Hampaisier 3ampoc
Kiuenry, B Tom uucie yepe3 B MoOWIbHOE NMPWIOKEHHE W/WIH pa3paboTynky MoOWIBHOTO HPHIIOKEHUs 00
YTOYHEHHH DPEKBHU3HUTOB HE IMO3JHee pabouero nHs, ciexyromero 3a jaHeM nomydeHuss CooOmenus MII o
roToBHOCTH [lomydaTens k mpueMy JeHEXHBIX cpeacTs KiuenTa.

3.9. B cinyuae eciu IlepeBon cnucaH ¢ KOPPECIOHAEHTCKOTO cuera baHka, HacTymaeT MOMEHT
6e3o13piBHOCTH [lepeBoga. KimeHT obOpamraeTcs 1o BONpocy MpOBEIACHNS KOPPEKTUPOBKH WM OTMEHBI [lepeBona
HerocpeacTBeHHO K Ilomywaremo, mpu 3ToM cuurtaercsi, 4ro baHK HamgexammMm oOpa3oM BBINOIHWI CBOU
00s13aTenseTBa 1o J[oroBopy, KOMHCCHS BO3BPATy HE MOAJICHKHT.

3.10. Ecmm Ha moboM u3 stamoB ucrnonHeHus bankom Pacmopspkenms Kimenta OynayT BEISBIICHBI
00CTOSITENILCTBA, HE TIO3BOJISIFOLIME €0 UCTIOIHHUTh B COOTBETCTBUH C JIeicTBYIOINM 3akoHonaTenscTBoM PO, bank
UMEeT IIPaBO He UCIIONHATH PacrmopsbkeHus M BEpHYTh JCHEXHbIE cpeacTBa KineHTy B CpokH, MpeaycMOTpEeHHbIE

3akoHOaTEILCTBOM PD.

Ipnnoxenne Nel
k [IpaBnam coBepIIeHUs IEPEBOIOB JICHEKHBIX CPEACTB
B ajipec Moiyyareseil ocpescTBOM MOOHIBHOTO TIPUIIOKEHUS
«Murpant Cepsuc» B AO Kb ConmnapHocTs»
3ASIBJJEHUE

HA NpoBeJeHNe NepevncaeHus TeHe:KHbIX cpeacTB B py0ssix Poccuiickoii @enepanuu (1aaee — Pacnopskenue 1)

Hacrosimum, nopydato AO Kb «ConuaapHOCTb» NEpeduciuTh ACHEKHBIC CPEACTBA, B COOTBETCTBUU C PEKBU3UTAMHU U
nHpopmaryeil, yka3aHHBIMU B HACTOSIIIEM 3asBICHHH, 0€3 MOHX JOMOIHUTEIBHBIX PACIIOPSIKEHUI.
YACTD |. Undopmanus o Kiauente:

®.1.0. Kimnenra

JIAHHBIE JOKYMEHTA, YJJOCTOBEPSIOILETO

JIMYHOCTDb

AJIPEC PETUCTPALIMH/®AKTHYECKUIA

YACTSD II. PexkBu3utshl 3asiBJeHUSA-IOPYYEHMSI:

ID OUEPEIU
PexBU3UTHI MOJy4YaTest
HAVIMEHOBAHUE AO Kb «ConugapHOCTb»
[NOJYYATEJIA
VHH TTOJIYYATEJIA 6316028910
CUET I[NIOJIYUATEJIA 30232810500000400005 mpu omutare uepe3 ChIT
30232810500000400018 mpu ontare C UCTIOIB30BaHUEM PEeKBU3NTOB KapThl

BAHK ITOJIYUHATEJIS AO Kb «ConmuaapHOCTb»
BUK FAHKA 043601706
MOJYYATEJIA
KOPPECIIOHJIEHTCKUI | 30101810800000000706 B Ortnenernn mo Camapckoii oGmactu  Bonro-Bsitckoro riaBHoro
CUYET BAHKA ynpasneHus LIb P® (Ornenenne Camapa)
MOJIYYATEJIA
VHH BAHKA 6316028910
MNOJYYATEJIA
CYMMA TUIATEXA
HA3HAYEHUE JlenoHnpoBaHue AEHEXHBIX cpeacTB npu pacuerax mo CBIl/ XonaupoBaHue NeHEXHBIX CPEICTB Ha
I[IJIATEXA Kapre a1 nocnenyroniero BelnosHeHus Pacriopsbxenus/i 2
JOITOJIHUTEJIbHBIE 104 105 106 107 108 109
PEKBU3UTHI

. He Tmo3jHee 7 paboumx AHEH, ecan paHee He
CPOK JEUCTBUA HaACTYITUT CIIOBUE bi6) 01 BBIIIOJHEHUS
3A5{BHI1[EHI/I$I € | Cnarer opopmrenus 1o nnaTZI;a/eﬁ zo PacnopspkeHuto/ssm 2 wiu

yCIIOBHII JJIsl BO3BpATa IaTexa

Bank He HeceT OTBETCTBEHHOCTH 3a HEBEPHO MIIM OIIHOOYHO yKa3aHHbIE HACHTH(HKAIMOHHbIC TaHHbIe KinenTa;

Banx ocraBmsier 3a co0oif mpaBo He MCIOJHATH U OCYIIECTBUTH BO3BpaT IuIarexa npu pacuérax mo CBII/ otMmeny xommupoBaHuUs
TIIPU pacdeTax ¢ UCIOoNb30BaHHeM KapTsl B ciiydae HECOOTBETCTBHUS YCIIOBHI ITaTexa TpeOoBaHUIM 3aKoHOoAaTenscTBa PO;

Bank He Oyner OCyIIECTBISTH MEPEUNCICHIE IIPH HEJOCTATOUYHOCTH JICHEKHBIX CPE/ICTB AJIS OCYLICCTBICHHS TEpeBOAa H/WIH

YACpKAHUA KOMUCCUH,

M Vcnosust ocyiecTBIeH s EPEIUCITEHUI MHE Pa3bACHEHBI.

M C xomuccueii 32 OmIaTy yciuyr o3HaKOMIIEH(a) U TIOJHOCTBIO COTTIaceH(a).

M B mensx WCMONHEHHWs HACTOAIIETO 3asBJIEHUS, i corlaceH(Ha) ¢ 00paboTkoM BaHKOM MOMX MEpCOHATBHBIX JaHHBIX,
coliepKalIuXcsl B 3asBICHUH, B TOM YHUCIIE TyTeM TPaHCTpaHHMYHOM Mepeiaun yKa3aHHbBIX JaHHBIX 1 nHpopMarmu o [lepeBose.
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B ciyuae HacTymieHust yciioBHi Ui Bo3Bpara muiarexa (m.3.6. JloroBopa), mpoury BepHYTh JEHEXKHbIe cpencTBa mo Cucreme
OBICTPBIX IUIATEXKEW/ OTMEHUTH XOJJUPOBAHHE [CHEXKHBIX CPEICTB HpPH pacuerax € HCIoJib30BaHMeM KapTel B Cpok B
COOTBETCTBUH C TpeOOBaHUAMH 3aKOHOAATENbCTBAa PP 1 MpaBui IIATEKHBIX CUCTEM.

« » 20 e

(0ama) (ID onepayuu) @.U.0. Knuenma

OTMETKA BAHKA O ITPUEME 3ASIBJIEHUS:

AO Kb «ConngapHOCTb»
3asiBIIeHNE IPUHATO Yepe3 MoOmIbHOe priIoxKeHHe (IIPH IPOBEICHNH YIPOIIeHHON uaeHTnGuKanun Kimmenra)

Hara . .20 1. Bpems @

[punoxenne Ne2

k IIpaBunam coBepIeHHUs IEPEBOOB JICHEKHBIX CPEACTB

B ajJpec ToTyJaTeneii MocpeACTBOM MOOMIBHOTO IPHUIOKEHUS
«Murpant Cepsuc» B AO Kb ConunapHocTs»

3ASIBJIEHUE
HA MPoBeJeHNe NepevncIeHUs TeHeKHbIX cpeIcTB B py0.sax Poccuiickoii @egepanuu npu HACTYIUVIEHHH ONpeeTeHHbIX
ycaoBuii (zajee-Pacnopsixenue/s 2)

Hacrosimum, nopydato AO Kb «ConuaapHOCTb» NEpeduciIuTh ACHEKHBIC CPEACTBA, B COOTBETCTBUU C PEKBU3UTAMHU U
nHpopMarmeil, yka3aHHBIMU B HACTOSIIEM 3asBICHHH, 03 MOHMX TOIOJHUTENEHBIX PAaCIOPSIKEHHH.
YACTD |. Unpopmanus o Kiauente:

®.1.0. Kinuenra

JTAHHBIE JOKYMEHTA, YJJOCTOBEPSIOILETO
JIMYHOCTD

AJIPEC PETUCTPALIMH/®AKTHUECKUIA

YACTSD II. PexkBu3utshl 3asiBjIeHHSA-IOPYYEHMSI:

ID OUEPEIU

PexBH3UTHI nmoJiyuareJjist

HAVMMEHOBAHUE
[TOJIVUATEJIA

VHH TTOJIYYATEJIA

CUET ITIOJIYUATEJIA

BAHK ITOJIVUATEJIA

BUK BAHKA
[NOJIVUATEJIA

KOPPECIIOHJIEHTCKUI
CYET BAHKA
OJIYYATEJSA

VHH BAHKA
[TOJIVUATEJIA

CYMMA TIJIATEXA

HA3HAYEHUE
ITJIATEXA

JOIIOJIHUTEJIbHBIE 104 105 106 107 108 109

PEKBU3UTHI

CPOK JIEMCTBUS
3ASIBJIEHUS

B cooTBeTcTBHU C TpeOOBaHUAMHU

C | C matsr oopmireHHs o
: op 3akononarensctBa PO u yenosusimu Jlorosopa

YACTD I11. YciaoBus ocymmecTBJIeHUs MepedncIeHHs:

e [lomyuenne Coobmenus MII o roroBrocTH [TomydaTens K mpueMy A€HEKHBIX CPEJICTB.

e  Omnara banky monHOHN o0meit ctonMocTH BHIOpaHHEIX B MoOGminsHOM npunoxkennn ycruyr [omydareneit 3a mepeBon

JICHEeXKHBIX CPeJICTB 10 PacmiopspxeHwmio 1.

BanHk He HeceT OTBETCTBEHHOCTH 3a HEBEPHO MM OIIMOOYHO YKa3aHHbIE HICHTH(HKAIIMOHHBIE JaHHEIe KienrTa;
Bank ocraBmsier 3a co0oif MpaBo He HCIOJIHATH U OCYIIECTBUTH BO3BpAT IIaTexa npu pacuérax mo CBIl/ otmeny xomaupoBaHus
OpH pacueTax C HMCIOJb30BaHWeM KapThl B Cllydae HECOOTBETCTBHS YCJIOBHMH IUIaTexa TpeOoBaHMsAM 3akoHoparensctBa PO u
ITpaBui;
Bank He Oyner OCyIIECTBISTH MEePEUNCICHUE IPH HEJOCTaTOYHOCTH JCHEKHBIX CPEACTB Ul OCYLIECTBICHHS MepeBoa W/Win
yIepIKaHUs] KOMUCCHH;
M YcnoBust oCylIeCTBIEHUS IEPEYUCIIEHAN MHE PA3bICHEHBIL.
M C xomuccueli 3a omary yciyr 03HAKOMIIEH(2) U [OJHOCTBIO COrTaceH(a).
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M B memsx HCIONHEHWs HACTOAMIEro 3asBieHHs Ha llepeBon, st corsaceH(Ha) ¢ 06paGoTKoil BaHKOM MOWMX IepCOHAIBHBIX

JaHHBIX, COZIEPXKALIMXCS B 3asBICHUU, B TOM YMCIE IyTeM TPAHCIPAHWYHOH Iepelayd yKa3aHHBIX JaHHBIX U MHOOPMAILMHU O
IIepeBone.

B citydyae HeBBINOTHEHHU YCIOBUH, HEOOXOIUMBIX JUIsSl COBEPILEHUSI IIATeXa, IPOLIY BEPHYTh JEHEKHbIE cpeacTa o Cucrteme
OBICTPBIX IUIATEXKeH/ OTMEHUTH XOJJUPOBAaHHE [EHEXHBIX CPEICTB IPH pacyeTax C HCIOJb30BaHMEM KapTel B cpok B
COOTBETCTBUU C TpeOoBaHMAMH 3aKoHOAATeNbCTBAa PO 1 mpaBwiI IIaTe)XXHBIX CUCTEM.

« » 20 e

(0ama) (IDonepayuu) D.U.0. Knuenma

OTMETKA BAHKA O ITPUEME 3ASBJIEHHS:

AO Kb «ConugapHOCTb»

3asBIIeHNE IPUHATO Yepe3 MoOmIbHOe priIoxKeHHe (IIPH IPOBEICHNH YIPOIIeHHOH nneHTHuKanun Kimmenra)

HMara . .20 r. Bpems :
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Hpnnoxenne Ne 17
k [IpaBunam komiiekcHoro obcnyxusanus ¢usndeckux i B AO Kb «ConupapHocTb)
Ilopsiiok ocynecTBJIEHHs AeHeKHbIX nepeBoaoB 1o cucreme «<IOHUCTPUM»

MOPSIIOK OCYIECTBJIEHUS JEHEKHBIX IEPEBOJIOB I10 CUCTEME «IOHUCTPHUM»
B CUCTEME JUCTAHIIHOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUS «COJUJAPHOCTD
OHJIAMH»

1. TEPMUHBbI U ONIPEJAEJEHUSA

JleHeskHBII MepeBo] — MEPEBOA ICHEKHBIX CPEICTB — IMOJUIE)KAINAs MEPEBOY 3a CUET U 0 MOPYUCHHIO
OTtmpaBuTtenss cymMMa ICHEXKHBIX CpeACTB B Bamore pyomm Poccuiickoit ®enmepannm, npenHasHaueHHAS IS
BBIIUIATHl yKa3aHHOMY B 3asBieHuu Ornpasurens Ilomydatemo mo Cucreme «FOHHCTpHM», B TOM dHHCIE C
HCTIONB30BaHUEM CETH KOPPECIIOHAEHTOB APYTUX CUCTEM IS OCYILECTBICHUS JCHEKHBIX IIEPEBOJOB 0€3 OTKPBITHUS
cyera JUIs (U3MYECKUX JIMII M KpPEAUTHBIX opranuzanuid. Bce mepeBombl Cucrembl «HOHHCTpUMY SIBISIOTCS
0e3aIpeCHBIMHU.

Kanenr — ¢usuyeckoe nuno, ssisomeecst OrnpasureneM win [lomyuyarenem JleHeskHoOro mepeBoja 1o
Cucteme «HOHUCTpUMY.

KHII — xoHTpONBHBIN HOMED TIEPEBOA.

Komucenst — cymMma IeHEKHBIX CPECTB, B3uMaeMast ¢ OTIIpaBUTENS JOMOIHUTEIBHO K cyMMe JIeHe)XHOTo
nepeBoa 3a OTHparieHHEe [IeHE)XHOro InepeBoaa B cooTBeTcTBUH ¢ Tapudamu Cuctemsl «tOHHCTpHM». Pazmep
KoMmuccuu, B3nMaemoil ¢ OtnpaButens, ykasaH B Tapudax AO Kb «lOHuCcTpmM», pa3sMEmICHHBIX B CETH
«HTEepHET» 1O ajpecy WWW.Unistream.ru.

OrnpaButenp — ¢usnyeckoe U0, Ha dbe MM B banke orkpeir Cuer, mpenctasisronmiee B baHk
pacrnopsbkeHue Ha ocyuiecTBieHue JleHexHoro mnepeBopa Ilomywaremo mno Cucreme «HOHHCTpHUM» ¢
UCTONb30BaHueM JIMCTaHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus B cucteme «CommmapHocts Ownaiin» (najiee-
Moo6unbHbiii baHk).

Mony4yarens — Qusnyeckoe NMIO, HA Ybe HMMS OTIpaBiieH JIeHEXHBIH NMEPEBOJA IO PaCIOPSKEHHUIO
Otnpasurens, npeacraBieHHoro B bank, mo Cucteme «HOHHCTpUMY.

IIynkr oO0ciayxuBaHus — oOpraHusamus, 3apeructpupoBaHHas B Cucreme «lOHucTpuUM» ans
OCYIIECTBJICHHSI OTNPAaBKH WM BBIAAYM JICHEXHBIX NepeBofoB. Anpeca pacroioxeHuss [TyHKTOB oOCITyKHBaHUS
pasmetiensl B cetu «MHTEpHET» M0 axpecy: https://unistream.ru.

Cucrema «tOHMcTpuM» — MeXIyHapoHas IUIaTe)XHas CHCTEMa JCHEKHBIX IepeBonoB «HOHucTpum» —
IIPOTrPaMMHO-aIIapaTHEIH KOMIUIEKC, TpeIHa3HAYeHHBIH ISl OCyIecTBICH!s JleHEeKHBIX MepeBOIOB (PU3UUECKUX
JIMIl, OCHOBAaHHbIX Ha (opMHpoOBaHMM (UHAHCOBOKH WHGpOpMaMu o JIEHEeKHBIX IepeBoJax IOCPEACTBOM
3alIMIIEHHBIX KaHAJoOB Iepenadd WH(OPMALUM, TeHepalud M TPHCBOCHHA KaX1oW (pUHAHCOBOW TpaH3aKINMU
nAeHTH(UKALMOHHOTO HOMepa, BeAeHHs 0as3bl JaHHBIX O (opMuUpoBaHuHM (UHAHCOBOW MHpOpPMANMU U
MIPUCBOCHHBIX WICHTU(UKAIMOHHBIX HOMEPOB.

Pabora B Cucreme «OHuCTpUM) OCYyIIECTBIsSETCS B COOTBEeTCTBMM [IpaBuimammu MexayHapoaHON
IUTATe)KHOM CHCTEMBI JEHEeXHBIX TmiepeBogoB «HOHuctpum», paspaboranasiMu Kommepueckum OGaHKOM
«lOnuctpum» (Aximoneproe o6mectBo) (AO Kb «tOnucrpum», UHH 7750004009, OI'PH 1067711004437).
Texcr IIpaBun pasmenien B cetn «HTEpHET» 110 aapecy: https://unistream.ru/support/rules/.

Bezomacuocts Cuctemsl «HOHHCTPUM» 1 JOCTOBEPHOCTH MH(OPMAIMU O pa3Mepe B3uMaeMmoi Komuccun,
obecnieunBaer AO Kb «tOHUCTpIMY.

2. OBIUME NOJIOXKEHUSI

2.1. Hacrostmuit [Topsimok ocymecTBICHHS JEHEeKHBIX mepeBoaoB 1o Cucteme «HOHUCTpIMY (anee —
[Nopsmok) periaaMeHTHPYET MOPAIOK OCYIIECTBICHHUS (DU3MICCKHMHU JTUIAMH J(EHEXKHBIX MMEPEBOJIOB II0 CHCTEME
«tOHHCTpUMY ¢ Hcnonk3oBaHneM MoOmibpHOTO banka.

2.2. [Mopsimok pa3paboTaH B COOTBETCTBHH C TPEOOBAaHUSIMH JCHCTBYIOMIETO 3aKOHOJATelbcTBa PO
[paBun MexayHapomHas IDIaTeXHas CHCTEMa JACHEXKHBIX MepeBofoB «HOHUCTpUMY», a Takke BHYTPECHHHX
HOpPMATHBHBIX TOKYMEHTOB baHka.

3. HOPAAOK OCYIIECTBJIEHUSI NEPEBOJA KJIUEHTOM

3.1 OTtnpaBuTens MOXeT OocyllecTBUTH [leHexHblii nepeBoq no Cucreme «HOHUCTpUMY» C JTFOOOTO
cBoero peiictByromero Cuera, oTkpeiToro B banke B pyOmsax Poccuiickoit ®enepanmu, ¢ HCHOIb30BaHUEM
MoobunbHoro banka.

3.2 ITo ¢akry Ber6opa B MoOmasHOM banke cepBuca /Ui ocyIiecTBiIeHUs J[eHe)KHOTO mepeBoa o
Cucteme «lOHncTpum» OTnpaBUTENbs OCYIIECTBISET BHECEHHE HEOOXOANWMBIX, NMPEeIycMOTpeHHBIX Cucremoi
«fOHUCTpUM» NaHHBIX 151 GOPMUPOBAHUS PACTIOPSDKEHUS HA OCYIECTBIeHHE [IeHe)KHOTO TIepeBoa.

3.3. Bank npoBepsieT KOppeKTHOCTH 3anoyiHeHus mojeit OtnpaButeneM. B ciydae, ecin kakoe-mubo u3
HeO6XO}II/IMBIX HOJEeH HE 3aloJHEHO OTHpaBI/ITeHeM, KHOIIKa ((OTHpaBI/ITB)), HCTIoJIB3yEMas I MPOAOJDKCHUA
JeHCTBHI, OyIeT HEaKTHBHA.
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3.4. bank undopmupyer OTnpaButesst 0 CyMMe MPEACTOsIIero cnucanus co Cuyéra ¢ y4eToM CyMMBI
Komuccumn.

3.5. bank napopmupyer Ornpasureis o pazmepe Komuccun 3a ocymiectsienue JleHe:KHOTo repeBoa
U TOpsSIIKE ee B3MMaHMs JI0 MOMEHTa HoATBepkAcHUs OTIpaBUTENIEM COCTaBJICHHOTO MM JIMCTaHIIMOHHOTO
pacIopspKeHusl.

3.6. Haxnmas Ha kHOMKy «OTmpaButh», OTHpaBUTENs corjamaercs ¢ pasmepom Komuccnm 3a
ocyliecTBIeHHE J[eHeKHOro mepeBoa.

3.7. Bank npuanMaer J[MCTaHIMOHHOE pacHOpsDKEHNE K WCHOMHEHUIO M nHpopMupyeT OTIpaBUTENS

00 YCIIEITHOM TIepeBOie MyTeM OTIPaBKU Ha HOMep MoOmibHOTO Tenmedona Ornpasurens Push/SMS-coobrmenns ¢
romepoMm KHII, kotopsrit OtnpaBurens coobmaet [lomygarento [leHexHOTO TIEpeBoa.

3.8. [Monmygarenp, MoxkerT momyduth JleHexkHBIH mepeBox B IlyHKTaXx OOCTyXMBaHHS B CTpaHe,
ykazanHo# OTnpaBuTeneM B MOMEHT (opMupoBaHus PacriopsbkeHus Ha ocyliecTBieHne [IeHeKHOTOo MepeBoaa.
3.9. Jns nmonmyuenus JlenexxHoro mnepeBopa Ilomywarens noimkeH cooOmmuTh pabotHuKy [lyHkTa

obcyxusanus KHII, cyMMy 1 BaoTy I€HEKHOTO IepeBoJia, IPEABSIBUTH JOKYMEHT, YAOCTOBEPSIIOLINN JINYHOCTD
(macmopT WM MHOU TIOKYMEHT) HE3aBUCHMO OT CyMMBI II€pEBO/Ia.

Ecnu [onydatens He siBiseTcs rpaxaanuaoM PO, To npu nomydeHun nepeBosa B [lyHkre 00cmykuBaHus
Ha Tepputopun P®, He3aBHCHMO OT €ro CyMMsbl, JOJDKEH OyIeT Takxke MNpeIbsSBUTh KpOME JOKyMEHTa O
perucTpanyun JTOKYMEHTBI, MOJATBEp KAAIOIUe IpaBo mNpeObBaHus B P (MurpanmoHHas kapra, BW3a, BUI Ha
KHUTEIBCTBO, Pa3pelIeHNE HAa BpEMEHHOE MPOKUBAHUE U IIP.)

Ecnm nepeBox momydaeT mpezacraButens llomydarens, OH JODKEH NpeAbsIBUTh B IIyHKTE 00CITyXKHBaHMSA
JOKYMEHT, YAOCTOBEPSIONIMH JUYHOCTh (TACTIOPT WM HWHOM JOKyMEHT) M HOTapHaibHO O(GOPMIICHHYIO
JIOBEPEHHOCTb.

B psge cnydaeB [lomyuatenb o0si3aH NpelOCTaBHTh JONOJHUTENBHBIE CBEACHHS, INPEIYCMOTpPEHHBIC
JeHCTBYIONIUM 3aKOHOIATeILCTBOM CTPAHBI MOJIy4deHUs J[eHeKHOro IepeBoa.

3.10.  Ilpwm Beigaue JlenexxHoro nepeBoaa Komuccus ¢ [Tonmydarens He B3uMaeTcsl.

3.11.  JlomyckaeTcs BHECCHHE M3MCHEHHUI B PEKBHU3UTHI paHee OTIPABICHHOTrO J[eHEe)KHOTo mepeBoja ¢
ucnonb3oBaHueM MooOwisHOro banka, Tonbko HemnocpencrBeHHo OtnpaButeneM. OTIpaBUTEIb BIIpaBe M3MEHHUTH
toneko ®UO IlomyuaTens.

[Ipn HEeoOXomMMOCTH M3MEHEHUs! MHBIX ycnoBuil IlepeBoma OTmpaBuTenb BIpaBe aHHYJIMPOBATh paHee
OTHpAaBJIEHHBIN UM J{eHEeKHBIN IEPEBOA.

3.12.  Usmenenue ®UO [Nomygarens noctymHo OTHPABUTEIIO CICAYIOMIIMHI CIIOCOOAMHU:

® CaMOCTOATENbHO, HMCHONB3Ys (QyHKIHOHaT MoOuinsHoro banka. B cmenuanbhyo ¢opmy B

Mob6unsHoMm banke Ornpasurens BBoaut KHIT u usmenennsie ®UO IMonyuarens. ist noaTBEpkKISHHUS U3MEHEHUS
®UO Ilonywarens bank HampaBmsier OrmpaBurtemo Push/SMS-cooOmeHune, comepxariee OXHOPA3OBBIH KO,
KOTOpPbII OTHpaBUTENs BHOCUT B IPOBEPOYHOE MOJIE;

b myTeM Tmojaud 3asBiCHHUs Ha BHECEHHE W3MEHEHHH B PEKBU3UTHI J[eHEXHOro mepeBoaa,

cocraBieHHoro mo Gopme Ne65, npeaycmorpenHoit Ilpunoxenuem Ned k IlpaBuimam guuno B Oduce
00CTy)KUBaHUS KIINCHTOB.

4. MOPAIOK BO3BPATA JEHEKHBIX CPEJICTB HA CHET OTHHPABUTEJIS.OtnipaButens nuMeeT
IIPaBO MPOMU3BECTH BO3BpAT JEHEKHBIX CPEACTB Ha CYET, C KOTOPOIO OCYIIECTBIISJICA IEPEBOA, IO paHee
OTIIPaBJICHHOMY JAEHEXXHOMY mepeBony udepe3 Cucremy «fOHMCTpHMY, ecnu yKa3aHHBIN JIeHeXHBIN mepeBox Ha
nary odopmiieHus Bo3Bpara He 0bu1 BhinaH [lomyuatento. Cymma Komuccuu Bo3BpaTy Ha CUeT He MOIJICKUT.

4.2. 3ampoc Ha BO3BpaT JIEHEXKHOTO IEpPEeBOAa OTIPABUTEIh OCYHIECTBISIET CAMOCTOSTENBHO,
uconb3ys GpyHknnoHan MoommsHoro banka. B cnenmansayto ¢popmy B MobminsaoMm Banke OTmpaBHUTENb BBOIUT
KHIT n mHaxxumaet kHONIKY «[Ipomomxutby. [l moaTBEpKACHUS 3ampoca Ha BO3BpaT IiepeBoia baHk Hampasiser
Otmpasurentro  Push/SMS-coobmenne, coxpepkamiee OJHOPA30BBIA KO, KOTOphIA OTHpaBUTENh BHOCHT B
IIPOBEPOYHOE MOJIE.

4.3. bank Ha ocHOBaHMM mOJydeHHOro oT OTHpaBHTENs 3alpoca OCYIIECTBIAET MH(OPMALMOHHOE
B3anMmogeiicteue ¢ Cucremorr «tOHHCTpUM» IS TONYYEHHUS TTOATBEPKACHUS BO3MOXKHOCTH OCYIIECTBICHHS
Bo3Bpara JleHekHOTO mepeBoma B cpok, He mosxHee 1(OmHoro) pabodero AHS € NaThl MOJYdYEHHUS 3ampoca
OTtnpaBurens.

4.4, B cnygae, ecniu mepeBon Ha Jary mosydeHus 3ampoca OtmpaBuTens He BbimaH [lomydarerio,
OTnpaBuTens MMEET MPABO MPOM3BECTH BO3BPAT CYMMBI IepeBOa Ha Jf000il cuer B baHke, OTKPHITBHIN Ha MMA
OTtnpasurens. bank ocymecTBiseT Bo3Bpar cymMmsl JleHexHoro nepesoaa 6e3 yuera cymmsl Komucenn nHa Cuer B
cpok, He nozanee 6 (Lllectr) pabounx gHEH ¢ gaThl mosrydeHus 3anpoca OrnpaBuTes.
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