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1. OBIIUE IMOJIOKEHUSA

1.1. Jns ueneit Hacrosmwux IIpaBui OTKpBITHS, BEINCHUS M 3aKPHITHS CUETOB (DU3MUECKHUX JIUI B
AO Kb «ComumapHocTs» (nanee — [IpaBrina) IpuUMEHSIOTCS CIEIYIONINE TOHATHS U OTIPEICICHUS:

AOoHeHTCcKUH HOMep — TenedoHHBI HOMep KimenTta, npenocraBieHHbit Omeparopom cBs3u Kimenrty B
Lensix 00ecrneyeHus] TEeXHHYECKOH BO3MOXKHOCTH JIJISI OKa3aHUs yCIyr Tele(OHHOW CBA3M M yCIyr IO JIOCTaBKe
TEKCTOBBIX COOOIIEHHI AIEKTPOCBA3H, U COTIacoBaHHbIH Mex 1y bankoM n Kitmentom B nensix Hanpasienus bankom
Kiuenty yBenomileHHI 0 COBEPILIEHUH ONEpaIiii ¢ UCTIOIb30BaHUEM JIEKTPOHHBIX CPE/ICTB IuiaTexa KinueHra.

ABTOpHM3anusi - paspemieHue Uil npoBeneHuss Omepanyy ¢ HCIIOJIb30BAaHUEM 3JIEKTPOHHOTO CPE/ICTBA
IaTexa.

AyTeHTH(UKAIUA — METOJ IPOBEPKU INOAJMHHOCTH aBTOPU3ALMOHHBIX MJaHHBIX KimeHta (Kox
oATBepsKaeHuUS, Kox 13 SMS-coobmennst/ SMS-koxn, Push-coobmenne, Jlorun/Ilapons).

AyTeHTH(PMKALMOHHbIE [JaHHble — naponb KnueHTta 1uid aBTopu3aluu B cucTeMe J{MCTaHIMOHHOTO
0aHKOBCKOTO OOCIYXHBaHUS, MUH-KOA Ui aBropm3amun depe3 «CommmapHocts Onnaita» (MoOwinbHBI 0aHK),
IMUH-kox it GaHKOBCKOM KapThl, 0OHOPa30BbIi K01 B SMS-coobmennn wian PUsh-coobrieHnu mpu aBTOpU3ainm
B cucrteMe JIMCTaHIIMOHHOTO OAaHKOBCKOTO OOCTY)KMBAaHMS WM TPU TOATBEPXKICHUU ONEpaluii B CHCTEME
JlMCTaHIIMOHHOTO OAHKOBCKOTO OOCTYy)KMBaHMS, a TaKKe UWHble JaHHble KiMeHTa, HcCIoIb3yeMble MNpH
ayrenTudukanun KimeHTa B poriecce UCIONIb30BaHUsT OaHKOBCKUX MPOAYKTOB.

Bank — AximonepHoe o0miecTBo kommepueckuit 6ank «CoauaapHOCThY, (COKpalleHHOe HAaNMEHOBaHUE -
AO Kb «ConugapHocThy»), BKiIOYas (uiHajibl, 000COOJEHHbIC MOAPA3JelieHUsT W BHYTPEHHHE CTPYKTypHBIC
MOJIpa3/ieNeHHUS.

BankoBckas kapra n/unu Kapra — pacueTHas ruiaTe)xHas KapTa, SMUTUpOBaHHas baHKoM, MO3BoJIsIOIIas
OCYIIECTBIIATH TUIATEXH B TOM YHCIIE C TIOMOIIBIO OECKOHTAKTHBIX TEXHOIOTHH

o nepconuuuupoBannas (Ha JUIECBOH WIH 000pOTHOH cTopoHe KapThl NPHCYTCTBYIOT HMS U
(baMuus nepkatens KapThl, HAHECCHHBIC B JJATHHCKOM TPAHCKPHITIHN);

o HenepcoHU(UIUPOBAHHASA (Ha JUIEBOW WM 000POTHOH cTOpoHe KapThl OTCYTCTBYIOT UMS U
(dbammTus nepxKaTerst KapThl);

o BupryaabHas kapta — KapTa, He MMeromias MaTepHaibHOTO HOCUTEIIS;

o Kapra B dQopmare 1uaTexxHoro crukepa wWin [lnaTexHbIl cTHKep — oOTAeisAeMas WM

camocTodATeNbHas yacTh KapThl, BhINyIeHHas B BUJE HAKJIEHKHU CO BCTPOCHHBIM B HE€ YMIIOM (MUKPOIPOLIECCOPOM)
JUISL OCYIIECTBIICHUS ONepalrii ¢ UCIOIb30BaHNEM baHKOBCKOM KapThl ¢ IPUMEHEHHEM O€CKOHTAaKTHBIX TEXHOJIOTHH.

Bank-3kBaiiep — KpequTHas OpraHU3alys, OPraHU3YIoNas TOUKHU MpUeMa OaHKOBCKUX IUIATEKHBIX KapT
(TepMUHaNBI, 0AHKOMATBI) M OCYIIECTBIISIONIAs BECh KOMIUIEKC (DMHAHCOBBIX ONEpalUii, CBS3aHHBIX C BBIIOJIHEHUEM
pacdeToB U IIaTexel 10 baHKOBCKUM KapTaM B 3TUX TOUKAX.

BankoMaT — JJIEKTPOHHBIM NPOrpaMMHO-TEXHUUYECKUH KOMIUIEKC, IpeJHAa3HAYEHHBIM M1 BbIIAYU
HAJIMYHBIX JEHEXKHBIX CPEACTB, COCTABIECHMS JOKYMEHTOB IO ONEpalMaM C HCHOJIb30BaHMEM bBaHKOBCKHX Kapr,
BbIaun nHdopmannu o Cuery, ocymecTBIeHH Oe3HATNYHBIX IUTATeXeH U T.1.

BenedunnapHblii B1agesen — Gu3ndeckoe JUI0, KOTOPOE B KOHEYHOM CUETE MPSIMO MIIM KOCBEHHO (depes
TPETHHX JIMI B TOM YHCIIC Yepe3 IOPUANYECKOE JIMIO, HECKOJIbKUX IOPUAMYECKUX JIUIl JINOO TPYIILY CBS3aHHBIX
IOpUAMYECKNX JIMI) BiajfeeT (MMeeT mpeobiajaromiee ydactie Ooiee 25 mpoueHToB B kamurane) Kmmentom -
IOPUINYECKAM JIUIIOM JINOO TPSIMO WM KOCBEHHO KOHTpONMpYeT neicTtBus KimeHTa - FOPHUAMYECKOTO WIIH
(U3MYECKOro JIMIA, B TOM YUCIIE UMEET BO3MOXKHOCTh OTIPEENSTh PellleHHs], TpuHIUMaeMblie KineHToM.

Buomerpusi (0uomerpuuyeckue JaHHbIE) — CBEACHHS, KOTOpPHIE XapaKTepU3YIOT (DU3HOJOTHUECKHE U
6uonornueckue ocobenHoctu Kinenra banka, Ha OCHOBaHHH KOTOPBIX MOXKHO YCTaHOBUTH €0 JIMYHOCTb.

Buomerpuueckasi ayTeHTU(PUKALUS — TEXHOJIOTUS ayTeHTH(UKAIMU C UCTIOJIb30BAaHUEM YTBEPIKICHHBIX
OMOMETPHYECKHX XapaKTEPUCTHK COTJIACHO HOPMaTHBHO-IIPAaBOBEIM akTaM Poccuiickoii deneparum.

BupryanbHasi 6aHKOBCcKas KapTa (majee — BupryanabHas kapTa) — pacdyerHas (e0eToBas) IutaTexHas
KapTa, SJMUTHPOBAaHHAs baHKOM, He UMEIOIAasi MaTEPUAIBHOTO HOCUTEIIS.

Brirogonpuo6perareib — Gpusndeckoe JIULO (Pe3UICHT/HEPE3HICHT B COOTBETCTBHH C 3aKOHOATEILCTBOM
Poccwuiickoii @enepanni), B HOIb3y KOTOPOro B baHke pa3MerieHsl ieHeKHbIe cpe/icTBa (3aKiIouen JJoroBop Biaza
B TI0JIB3Y TPETHErO JIHILA).

Bbinaua HaJdM4HBIX — omepanus npenocraBieHus Jlepkatemo KapTsl HadWIHBIX IEHEKHBIX CPEACTB B
Bankomarax niM B MyHKTax BBIJa4d HAJTMYHBIX JeHEeXHBIX cpencts ([IBH).

Je3aBynpoBanne — o0bsBieHre CpeacTBa HACHTU(DUKAIIMNA HEACHCTBUTEIHHBIM.

Hepxatean Kaprel — ¢pusndeckoe uiio, Ha uMst KoToporo Beinyinena OcuoBHast Kapra/ JlononHurenbHast
Kapra/ BupryanbHast kapTa.

ABO — JIucTaHIMOHHOEe GAHKOBCKOE 00CIYKHBAaHHE — TEXHOJOTHH IO NPEIOCTaBICHHIO KOMILIEKCa
0aHKOBCKMX YCIYI W OHJIAHH-CEPBHCOB, (HOPMHpOBaHME, INpPHUEM K HCIOJHEHHIO, 00paboTKa, WCHOIHEHHE
JNEKTPOHHBIX JOKYMEHTOB, IpoBeAeHue onepanuii no Cuetam KimeHra ¢ ocylecTBIeHHEM yAaIE€HHOIO JOCTyMA C
UCTONB30BaHUEM CPEJACTB TEJIEKOMMYHHKAllMii Ha OCHOBAaHMM JUCTAaHIMOHHBIX pacnopsbkeHuid Kiuenra,
nepeaaHHbIX yepe3 cucteMsl «HTepHEeT-Banky/ «Conmunaprocts OHaiiny.

JlMcTAaHIMOHHOE pacnopsi’KeHHe — pacnopsbkeHue, nepeganHoe Kimentom uepes cucrems! «HTEpHET-
Bank»/ «ComumapHocts OHJAaWH» € 00s3aTENBHBIM YCIOBHEM IIPOXOXKACHUS YCTAHOBIEHHOW HACTOSIIIUMHU
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http://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%E2%F1%EA%E0%FF+%EA%E0%F0%F2%E0/
http://www.banki.ru/wikibank/%C1%E0%ED%EA%EE%EC%E0%F2/

[MpaBunamMu AMCTaHMOHHOTO OOCHyXMBaHMs mpoueaypsl Mnentudukammm w nepenaud JIMcTaHIMOHHBIX
pacnopsKeHui.

JloBepenHoe Jun0 — Qu3nuecKoe JIMIO, ISHCTBYIONIEE OT UIMEHH U 110 opy4yeHuto KimeHta Ha OCHOBaHUH
COOTBETCTBYIOIIEH TOBEPEHHOCTH.

JloBepennoe ycrpoiictBo Kimenra — MoOWIbHOE YCTpOMCTBO, Ha KOTOpOEe yCTaHOBJIEHO KimeHToM
MobunbHOe prioxkenne «CommaapHocTs OHIalH»

JloroBop — CcoOBOKymHOCTh mpuHATOTO bankom ot Kmmenrta, mommumcanHoro Kimenrom 3aseénenus o
npucoedunenuu Kk Ilpasunam omikpvuimus, 6edenus u 3axkpvimua cuemoé Qusuueckux auy ¢ AO Kb
«Conuoaprnocmsy coctaBieHHoro mo @opme Nel (manee — 3assénenue o npucoedunenuu), MPeryCMOTPCHHON
Anv6omom munoewvix popm 00KyMenmos, UCnOIb3YeMbIX 6 npoyecce HAHKO8CK020 oocnyycueanun Knuenmos-
¢usuueckux nuy 6 AO Kb «Conudapuocmoy (nanee — Ilpunoscenue Ne 4 x IlpaBunam) U yCIOBUI HACTOSIINX
IIpaBui, mpeaMeToM KOTOPOro sBIseTCs OTKpbITHE U BeneHue bankom Cuera(oB). bankom u KnuenToM MoryT Taxske
3aKJIFOYaThCsl JIOTOBOPHI Ha INMPEAOCTaBICHHE MHBIX YCIIYT, YKa3aHHBIX B HacTosux IlpaBuiax (myTem mojayu
KnuentoMm cooTsercTBYyMOLIEro(UX) 3asBieHUsI(i) o mpegocTaBleHNH Takux yciayr). C mMoMeHTa mpuema bankom
3anenenus o npucoeounenuu B NOPsAKe, IPEAYCMOTPEHHOM HacToAuMMHU [IpaBunamu, NOroBOpHbIE OTHOILCHUS
Mexay bankom m KimeHTOM cUMTalOTCSI YCTAaHOBJIICHHBIMH B COOTBETCTBHHU cO cT. 428 I'pakmaHCKOro Kojaekca
Poccuiickoit Penepauyy. B OTHOLIEHWM HHBIX YCIyr, IepedyucieHHbIX B IIpaBuiax, moroBop cuuraercs
3aKIIOYCHHBIM C MOMEHTa TNpHHATHA baHkoM 3asBneHusA(il) O NMpeNoOCTaBIEHHM TaKUX YCIYr, €CIM HHOE He
ycraHoBneHo IIpaBunamu.

JlokyMeHT mo omepamusiM ¢ ucnoss3oBanneM Kaprt (cokpamenHo — «J{OKyMeHT, COCTaBICHHBIN
nocpeactBoM Kapr») — HOKYMEHT, SIBISIOIIUICA OCHOBAaHMEM IUISI OCYLIECTBICHHS PAacdyeTOB IO OMNEpanusM C
ucronp3oBaHreM KapTt n/umy ciryskamyii moTBEp)KACHHEM HX COBEPIICHHMS, COCTABICHHBIN ¢ nmpuMmeHeHneM Kapt
WIN WX PEKBU3UTOB B JJIEKTPOHHOH (hopMe, COOCTBEHHOPYYHO MOANMCAHHBINA J[lepkaTeneM WIM HPOCTON
3JIEKTPOHHOU MOJIUCKIO.

JonoanutensHas Kapra — Kapra AO Kb «ConmpapHocTh», BeINylIeHHas Ha KM KineHta wumu
IpencraButens KnueHnTa k paHee OTKphITOMY OaHKOBCKOMY cuery Kimenrta. OTAeibHBIH OaHKOBCKUE CYET s
nepxxarens JJononHNTeIbHOM KapThl He OTKpBIBaeTCs. baHk uMeeT paBo OrpaHUYUTh KONUYIECTBO J{OMONHUTEIBHBIX
Kaprt, BeimyckaemsbIx k oqHoMy Cuety. Beimyck JlonogHUTENbHON KapThl K feiicTByromelt Buptyansnoii Kapre nmu6o
BBIITYCK BUpTyanbHOi KapTsl B kKauecTBe JONOJHUTENBHON KapThl HE IPENYCMOTPEHBI.

Enunas 6uomerpuueckas cucrema (EBC) — eqnaas nHpOpMannoHHas cCrcTeMa MePCOHANBHBIX TaHHBIX,
obecnieunBaronias 00paboTKy, BKIIO4Yas cOOp ¥ XpaHeHHE OMOMETPHIECKUX IIEPCOHATBHBIX JAHHBIX, HX IIPOBEPKY U
nepeady MHGOPMAIMH O CTENICHN UX COOTBETCTBHUS IPEIOCTABICHHBIM OMOMETPHYECKUM NEPCOHAIBHBIM JTaHHBIM
¢u3nIeckoro nuIa - rpaxknannHa Poccuiickoit @exepannu.

Ennnas cucrema unentudukanmuu u ayrentupuxamuu (ECHA) — denepanbHas rocygapcTBEHHAsS
nHpoOpMaLMOHHAs CHCTEMa, TOPSA0K HCIOJB30BaHUs KOTOpPOM ycraHaBnuBaercst IIpaBurenscTBoM Poccuiickoit
Oenepanuy, obecrieurBamIas B COydasX, NPeIyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit ®eneparum,
CaHKIIMOHMPOBAHHBIN IOCTYI K HHPOPMAIIMH, CoAeprKalelcs: B MHGOpMaLMOHHBIX CHCTEMAX.

HnenTuduxanusa — npoueaypa ycraHoBiIeHHs TuuHocTH KimnenTa mytem npoBepku Jloruna, [Taposs, SMS-
ko/a, PUsh-coo0meHus uin ¢ ToMoIIbio MIeHTHOUKAIIMOHHBIX TAHHBIX.

HNnenTuduxanuonHble JaHHbIe — CBEACHUS, NpenHazHaueHHble s Vnentudukammm Kimenra mpu
ucnonp3oBanun cucrteM «MHTepHeT-banky/ «CommmapHocte Ownavny. Qs MneHTH(UKAINM HCTONB3YIOTCS
naHHbIe, coobmennbie Kimmenrom banky B 3asenenuu o npucoedunenuu uw/unu ¢ 3angnenuu 0 OUCMaHyuOHHOM
oankoeckom oocaymcusanuu, cocrapieHHoM o ®@opme Ne 8, npenycmorpennoit Hpunoswcenuem Ned x Ipasuiam
(nanee — 3asnenenue 0 QUCMaHYUOHHOM BAHKOBCKOM 00CIY)HCUBAHUN), & TAKKE NHBIE CBEJICHNUS 110 BEIOOPY baHka,
CBsI3aHHBIE C OAHKOBCKUM 00CITy>kMBaHHeM KimeHTra v M3BECTHBIE eMy.

HUnentudukarop — JIOruH Wiy yHUKaIIbHBIM HOMEP yCTPOUCTBA 1y1sl paboTh 1o cucteme «HTepHeT-bank»/
«ComuaapHoctb OHIaNHY.

Hnentuduxarop nojyyaresisi cpeacTB — HOMEp MOOMIBHOTO Tele(oHa MOIydaTels JeHEKHBIX CPEICTB,
MTO3BOJISIFOIINIM OJTHO3HAYHO YCTAHOBHUTH ITONy4aTelsl JCHEXKHBIX CPEACTB CPEAM ONPEACICHHOTO MHOXKECTBa
KJIMEHTOB B 0aHKE M OMPEHENUTh PEKBH3HUTHI U OCYIIECTBICHHS NEPEBO/A JCHEKHBIX CPEICTB IIOJIYYaTEIIO C
ncnonb3oBaHueM CepBrca OBICTPHIX IITATEXEH.

«HnTepHer-bank» — cucrema JIMCTaHIMOHHOTO OaHKOBCKOTO OOCITY)XMBaHUS, OOECHEYMBAIOIIAS
(dbopMupoBaHue, Nepeaavy, perucTpaluo 1 UCHoIHeHne [IUMCTaHIMOHHBIX pacnopshkeHui Kinenra, pa3MemeHHas
Ha Caiite banka. Hcnonp3oBanue panHoW cuctemsl JIBO ocymecTBisercss MOCPEICTBOM KOMIBIOTEpA,
MOAKIIOYEHHOr0 HMH(POPMALMOHHO-TEICKOMMYHHKAILIMOHHO#H ceT «MHTepHeT» (manee - cetb «MHTepHET»).
TpeboBanusi, mpeabsBiIseMble K OOOPYIOBAaHMIO M IPOTPaMMHOMY OOECIICUCHHIO, HEOOXOIMMOMY IS
HCTIONB30BaHUs CUCTEMBI, pa3MelatoTcs Ha Calite banka.

Kanaa pocryna — xanan cBs3u: TeneoHHas ceTh U ceTh «MHTepHET», 0 KOTOPOMY BO3MOJKHA Iiepeada
JucraHunoHHbIX pacnopsbkeHuil. Kanan gocryna sBisieTcss COrjacoBaHHBIM, eciau Mexay KnuentoM m baHkom
JOCTHUTHYTO COTJIAIIEHHE O BO3MOXKHOCTH WCIIOJIB30BAaHMS JTOTO KaHama il repegadn  JIMcTaHIIMOHHBIX
pacropsiKeHuH.

Komnpomeranus nanubix Kaprel/ Komnpomerauus KapTel — ciyuan, Korna BCIeACTBHE HEUCTIOTHCHHUS
Knuenrom Ilopaoxka (Pykoeoocmea) 0 6e30nacuom ucnonb306aHun I1eKmMpOoHHBIX CPEOCHI8 U CROCOD06 naamedica
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(IIpunoscenue Ne 1 x Tlpasunam), Iamamku «O mepax 6e30naAcH020 UCHONBb306AHUA OAHKOBCKUX HIIAMEHCHBIX
kapmy» (Ilpunoycenue Ne 3 x llpaBuiam),) WHIH HEIOCTATOUHOTo obecredeHus coxpaHHOCTH Kinentom
UAeHTH(HUKAIMOHHBIX JaHHBIX IUIATeXHOH KapThl, 3TH naeHTH(UKaINOHHbIE JaHHbIE CTAIU JOCTYITHBIMH TPETHUM
JIMLAM.

Komnpomeranus Cpencrea noaTBep:KAeHNs — yTpaTa, XUIIEHUE, HECAHKI[HOHUPOBAHHOE UCIIOJIb30BAHUE
TpeTbuMH Jmnamu JloBepeHHOTO YycTpoiictBa Kimenta wmnmm wmHOTO ycTpoiictBa KimmeHra (Bkimrodas, HO He
OTPaHUYHBASICH, MOOMIFHOTO Tee(oHa, Ha KOTOpHIi mpuxoaut SMS-kon, SIM-kapty), B TOM gmcie ¢ IpUMeHCHHEM
CPEACTB YAAICHHOTO aAMHUHHUCTPHPOBAHMSA, BHEIPCHNS M HCIIOJIB30BAHMUS BPEJOHOCHBIX MPOTPaMM, pasTiiallcHHe,
yTpara conepxanus [laposs.

KnueHT — pusnueckoe Jumo, Ha uMst kotoporo B barke otkpsrT(-b1) Cuer(-a), mons3yrormeecs: CaeTom(-
aMH) M pacropspKaroLIeecsl JACHS)KHBIMU CpeicTBamu, Haxomsimmmucs Ha Cuere(ax), WIH OT MMEHH KOTOPOIO
OTKPBIBAIOT, HCHONB3YOT U pacnopspkatrotcs CueroM(-aMH) [pyrue JHIa B MOPSAKE, MPEIYCMOTPSHHOM
ma. 1.10 - 1.11 nmactosimmx Ilpaun. IlpunoxkeHnsimu k HactosmmM IlpaBuiaM MoxeT OBITh IPHBEJCHA HHAs
(dopmynupoBka TepMuHa KimeHT, oTiIMYHast OT yKa3aHHOW B HAcCTOsIIEeM IyHKTe [IpaBui, B TAKOM cilyyae 3HaUCHHE
TEpPMHUHA JICHCTBYET B ()OPMYITHPOBKE, IPUMEHUTEIBHO K TeKCTy Toro [IpninoskeHus, B KOTOPOM OHA IIPHBE/ICHBI.

Kpenutnasa xapra — Kapra AO Kb «ConunapHocTby», NpenHasHaueHHas Ui coBeplieHHs KimeHrtoM,
SIBIIAIOIIMMCS TakXke 3aeMINMKOM, Olepaluil B Ipeaenax MpeaocTaBieHHOro bankoM JIuMuTa KpeauToBaHUA
(oBepmpadra), pacdersl MO KOTOPOH OCYIIECTBISIFOTCS B COOTBETCTBHM C 3aKOHOAATEIbCTBOM Poccuiickoi
Oeneparyn 1 «OOIIMMHA YCIOBUSME BBITycKa 1 o0cmyxuBaHus kpeauTHBIX KapT AO Kb «ComumapHOCTE»», Kak Ha
tepputopun Poccuiickoit dexepanym, Tak 1 3a ee MpeneaaMu, B TOUYKaxX OOCIYKHBaHHMS, NMEIOIIUX yKa3aTeIH O
IIpHUeMe COOTBETCTBYIOIIETO THIa KapT.

Jlumut kpeauroBanus (oBepapadT) — cymMMa NpeocTaBIeHHOro Kpeaura Kinuenry, B npeaenax KOTopoi
Bank ocymecTBiseT miatexu co CueTa npu OTCYTCTBUM HWIIM HEJJOCTATOYHOCTH JICHEXKHBIX cpelicTB Ha Cuere.

Jlorun Knnenra (JIormH) — yHUKaJIBHBIN perucTpaioHHbIil kox KnuenTa, npucBoeHHsI emy bankom nnn
camocToATeNIbHO c(hopMHUpOBaHHBIN KiMeHTOM npu moxnucaHun 3asenenus 0 OUCMAHUUOHHOM OAHKOGCKOM
oobcycusanuu.

HakonuTteJbHbIH cueT — 0aHKOBCKHII CUET, PA3HOBUIHOCTh TEKYIIETO CueTa, OTKPHIBACMBIH (DU3NIESCKOMY
JIMIly B COOTBETCTBHH ¢ HacTosmumu [IpaBunamu, neiictByromunmu Tapudamu n ycIoBUSIMHU pa3MeIleHUs JCHEKHBIX
CPEZCTB Ha cYeTe, YTBEPKACHHBIMHA baHKOM 1 pa3MeIeHHBIMU B MecTax o0CIy>kiuBaHust KIMeHTOB B JOCTYITHOM ISt
o3HakoMieHust KimeHToB Mecte Ha mH(popManuoHHEIX cTeHaax O¢ucos obdcmyxusanus Kmuenros n Ha Caifte
banka, ncnonb3yeMblii U1l HAKOIUICHUS ICHEXHBIX CPEACTB U COBEPIICHUS PACUETHBIX ONEpaIii HE CBSA3aHHBIX C
TIPEATIPUHIMATEIECKON IESTETBHOCTHIO WIIM YaCTHOM MPaKTHKOM.

HecankunonupoBannoe cnucanme — cinucanue ¢ CKC Kinuenra ¢ HapyleHueM npaBuil, yCTAHOBIEHHBIX
[Tnaresxxno#t cucremort w/minn bankom mmm crimcanne ¢ CKC, koTopoe He OBLIO CaHKIIMOHHPOBAHO JlepkaTenem
Kaptsr.

OxaHopa3oBsblii MapoJIb — NAPOJIb, UCTIOJIB3yeMbli KITMEHTOM B LIENSX TOATBEP KICHUS COBEPIICHHS TOJIBKO
onHoi oneparuu B [1bO, HarpaBIisieMbId WiTH peaocTaBisieMblii bankom KitmeHTy ofHIM U3 CIEIYIONINX CITOCO00B,
BbIOpaHHBIX Kimertom B 150!

—  myreM HampaBieHHs SMS—cooOmennss Ha HOMEp MOOMJIBHOTO TeledoHa, 3apEerHCTPUPOBAHHBIA B
HBO;

—  myrtem HampasiieHust Push-coobmienus Ha JloBepenHoe ycrpoiictBo Kinenra.

OnepaTop cBsA3U — IOPUANIECKOE JIUIO WM UHIUBUAYAIBHBIN MIPEeIIPUHIMATEIb, OKa3bIBAIOIINE YCIYTH
CBSI3M Ha OCHOBAaHUU COOTBETCTBYIOIIECH JHUIICH3WH, C KOTOpPhIM KiueHT, kak a0OHEHT, 3aKIIYHI JIOTOBOpP 00
OKa3aHUM YCIYT CBSI3H, IPEJYCMaTPUBAIOIIMH OKa3aHUE YCIYT Tele()OHHOM CBS3M U YCIYT 110 JI0CTaBKE TEKCTOBBIX
coo0rieHnii aeKTpocBszu (SMS — coobmienuit).

Onepauun no Cuery — npuHATHE U 3a4nciieHue Ha CueT, nepeuncienne u Boigada co Cuera IeHEKHBIX
CPEeACTB.

Omnepanus e-commerce (Oneparys 3JeKTpOHHOH KOMMEpIMH) — Oe3HallYHast oruiata Ha nHTepHeT-Calite
IIPOJIaBIa TOBApOB (TIOCTABIIMKA YCIIyT) B ceTH «/HTepHET», ¢ UcIoIbp30BaHneM pekBU3UTOB KapTel (Homep Kaptsl,
cpok neiictBus Kaptel, CVV2, hamunus u uMs Jlepxartens KapTol).

OmnoBemenue 00 onepanusix — TEKCTOBOe cooduienue, popmupyemoe u HanpasisieMoe bankom Knnenry B
Bujie SMS-coobiennit Ha HoMep MobmibHOTO Tenedona Kinenra, npenocrasnennsiii Kinenrom banky w/umu Push-
coobmennii uepes cuctemy «MuatepHeT-banky/ «ConunapHocts OHIAHHY.

OcnoBHas Kapra — nepsas Kapra [InaTtexHo#t cuctemsl, BRIIyIIEHHas Ha M KiMeHTa IpH OTKPBITHH
Cuera. K cyety MoxxeT OBITH BBITyIIIeHA TOIBKO 01Ha OCHOBHAS KapTa.

Oduc obcay:xkuBaHus KJIMEHTOB — IojpasnieneHue baHka, B KOTOPOM OCYIIECTBIISIETCS OaHKOBCKOE
o0cnykruBaHue Tpu THIHOM oOpamennu KinnenTos B baHk.

IMapoab — Habop OyKBEHHBIX W YHCJIOBBIX CHMBOJIOB, UCIIOJIBL3yeMbli 1 uaeHTudukanuu Kiuenra (ot 4
(Hetbipex) mo 10 ([ecsitn) cCHMBOIIOB).

ITepepacxon cpeactB mo Cuery (cokpamenHo — «I[lepepacxon») — npeBbileHne pacxonoB no Kapre Han
ocratkoM cpezacts Ha Cuere Kimenra.

IHAH-kox — cexpetHblid Kox aoctyna k Kapre (cocrout u3 4 uubp A1 KapT MIaTexHbx cucteM «Visa
International» u «MUWP», u3 6 uudp ans kapt miarexHoit cucremsr «UnionPay International»), ucnone3yercs asst
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naeHtndukannu Kimenra npu coBepiuennu onepauunii no Kapre. SBnsiercst KIrouoM npocToi SIeKTPOHHOM MOIITHCH
Hepxarens KapTel U NONOJHUTENBHBIM CPEACTBOM 3alUTHl OT HECAHKIIMOHMPOBAHHOIO HCIMONb30BaHUS KapTsl.
Knuent u baHk npu3sHaOT IOPUINYECKYI0 3HAYMMOCTh COBEPIICHMS Onepanuil mo cdery nocpeacrsoM Kaptel ¢
ucnons3oBanueM [TMH-kona. [IMH-kox nomkeH xpanutses Jepxxatenem KapTol B TaiiHe.

I[INH-xon kaxnmoro epxkartens KapTel Ha MaTepuanbHOM HOCUTENE INMEpeJacTCs €My yNaKOBaHHBIM B
criennaibHbIN KoHBepT (cokpamienHo — «[IH-kouBepT») mpu nepBudHoi Beinade Kapter. [depxkaremo Kapter Ha
MaTepHaIbHOM HOCHTEJIEC JOCTYITHAa BO3MOKHOCTh m3MeHeHust [IMH-kona B cucteme MoOWIBHEIA OaHK.

INH-xox mist BUpTyanbHBIX KapT CaMOCTOSITENBHO co3maercs JlepkaTeneM KapThl B cicTeMe MoOWITbHBIH
06aHK 1O (hakTy BBEITyCKa BupTyanbHOW KapTel. B TeueHme cpoka NEWCTBHUS HE3aKPHITOW M HE3a0JIOKMPOBAHHOW
BuptyansHoit kapTsl Jlep>kaTens KapTel MokeT n3MeHuTh [IMH-koz B cucteme MoOnIbHEIH OaHK.

Hoanucka CBII — cuenapuit CBI1, no3somsronuit Kimmenty, moaxmogernomy k CBIL, mocpencteom CBIT
Ha YCIIOBHSIX 3apaHee JaHHOTO OPraHU3alUH/IOPHIMYECKOMY JIMIY/MHUBUAYaIbHOMY NPEIIPHHAMATEIIO aKLenTa
Ha PETYJISIPHON OCHOBE OCYIIECTBIISATH IUIATEXKH B MX ajpec 3a peasnsyeMble MU KimeHTy ToBapbl/paboThl/yCIyTH.

IToaTBep:xkaeHne JMCTAHIHMOHHOIO PACHOPSIKEHUSI — TIPOLEAypa, OCHOBAaHHAas Ha MCIOJb30BaHUU
CPEICTB MOATBEPXKICHMA, LEIbI0 KOTOPOH SABISAETCS KOHTPOJb MOAIMHHOCTH, HEM3MEHHOCTU U ILEIOCTHOCTH
JIMCTaHIIMOHHOTO PAcCHOpPsDKEHUs U JONOJIHUTENIBHOE MOJTBEpXKIEHHE aBTOpCTBa KiMeHTa B OTHOIIEHUH
JIMCTaHIIMOHHOTO PacTOPsKEHUS.

IMoansiii nocrynublii 6adanc Kaprel — cymma coOCcTBEHHBIX IeHEKHBIX cpencTB Ha Cuere KimenTa mmoc
cymma npenocrasieHHoro Kimenty bankom Jlumura kpeantoBanms (oBepapadra) 3a MHHYCOM CYMM OIEpALUi,
COBEpIIECHHBIX ¢ HCIONIb30BaHKueM KapT, Ho emle He crucanHbIX co Cuera.

Moansiii Homep KapThl — WACHTUPUKAIMOHHBIA HOMEp, COCTOSIIMA w3 16 mupp ¥ HaHECCHHBIH Ha
nuneBoil cropone Kaptel, 3a uckmodeHneM Buprtyanssbeix kapT. [lomssii Homep KapTel noBomutcs 10 cBeaeHus
Hepxarens KapTel mocpencTBoM cucTeMbl MOOUIIBHBIN OaHK.

IIpaBuaa IIOJ/®T - IIpaBuna BHyTpeHHero KkoHTpoias AO Kb «CommupapHocTe» B LeJIX
NIPOTUBOACUCTBHUS Jierann3alui (OTMBIBAHHIO) JOXOJOB, HOJYYEHHBIX MPECTYNHBIM IyTeM, W (DUHAHCHPOBAHHUIO
TeppopHu3Ma.

MpencraBurens Kimentra (IlpencraBuTenb) — JMIO, COBEpUIAIONIEe CAEIKH W/WIM ONEpaluH C
JICHEeXKHBIMH CPEICTBAMH HJIM HHBIM UMYIIECTBOM OT UMeHH KilneHTa B CHITy HOJTHOMOYHM, KOTOPBIC OATBEP K ICHBI
JOBEPEHHOCTBHIO, IOTOBOPOM, 3aKOHOM, JTHOO aKTOM YIIOJIHOMOYEHHOTO Ha TO FOCYAApCTBEHHOTO OPraHa WM OpraHa
MECTHOTO CaMOYIMpAaBJIECHUS, B TOM 4YHCJIE JIMIA, KOTOPBIM IPENOCTABICHBI MOJHOMOYUS MO PACIOPSKEHUIO
0GaHKOBCKMM CUYETOM (BKJIAJOM) C HCIIOJIb30BAHHEM TEXHOJIOTHH IUCTAaHIMOHHOTO OaHKOBCKOTO OOCIY)KHBaHMS
(ABO).

IIpoBaiinep — opranm3anus, NpeIOCTaBISAONIAs YCIYTH AOCTyNa K ceTH VIHTEpHET U HHbIE CBA3aHHBIE C
WnTepHeTom ycmyru.

IIpoTokoa coeaHEHMs1 — AIIEKTPOHHBIN JOKYMEHT W/WIN 3alMCh neperoBopoB KnneHta ¢ omeparopom B
uudposom dopmare, monrBepkaatoiine Gaxrt nepenadn KirneHToM J[MCTaHIIMOHHOTO pacropspKeHHs, B TOM YHCIIE
coJieprKallie 3al1uch CeaHCa CBA3H.

IMpocras 3iexrponHasi moamuch (IIIII) — snexkTpoHHAS MOAMUCH, CHOPMHUPOBAHHAS B PE3yJbTATE
ykazanus Kinentom:

1) B cucreme «urepuer-bauky/ «ConugapHocts OHIANH» OXHOPA30BOrO Mapossi/uaeHTU(UKATOPA U
mapou,

2) npu ucnoib30oBaHuN baHKoBCcKHX KapT — ¢ BBogoMm [IMH-kona,

3) B ciryqae nposenenus Omnepariuii €-COMMErce - Habopa COOTBETCTBYIOIINX UACHTU(UKAIMOHHBIX JaHHBIX
BankoBCcKO# KapThl, BBOJMMBIX Ha HHTepHET-CaliTe mpoaBlia TOBapoB (IOCTABIIMKA yCIIyT) B ceTn «HTepHET».

IIpocrasi 31eKTPOHHAS NOANMCH, NOJYy4YeHHasi MOCpeACTBOM oOpamenus k EauHoit cucreme
uaenTuguxanun u ayrentuduxanun (II3II ECHUA) — osnexTpoHHas MOINHCh, KOTOpas IOCPEACTBOM
HCTIONB30BaHUs KIIF0Ya MPOCTO AIEKTPOHHOM MOAMUCH HOATBEPKAaeT GakT GopMUpOBaHHS ANIEKTPOHHOI MOIIICH
KOHKPETHBIM JIUIIOM. [IpH 3TOM KITFOUOM SIBISIETCS] COUYeTaHHe 2 HJIEMEHTOB — HACHTH(HUKATOpa M Mapois KIIfoYa.

Ilnaresknas cucrema — MexyHapoHble TulaTexHbie cucteMbl «Visa Internationaly (Visa), «UnionPay
International» (UPI), ITnarexxuas cucrema «Mupy.

IIpennpusitue Toproiu (Ycayr) — OPHIAYECKOE JUIO WK (HU3MUYECKOE JIMIO - WHAWBUAYAIbHBIN
IpeJIpUHIMATENb, YIIOJHOMOUEHHOE NMPUHUMATh JJOKYMEHTHI, COCTaBICHHbIE MocpeAcTBoM KapTel, B kauecTBe
OILIATHI 3a MPEAOCTaBIIsIEMbIE TOBAPHI (YCIYIN).

IIpoueccuHroBhBIi HEHTP — TmojapasjencHue baHka W/WIM CTOpOHHEE IOPHUAMYECKOE JIMIIO W €ro
CTPYKTYpPHOE  HOJApa3feleHHe, OCYIIECTBISIONEE IOCPEACTBOM  aANNapaTHO-IPOrPaMMHBIX  KOMILIEKCOB
TIEpCOHAIM3ALUIO ¥ BBIITYCK OaHKOBCKHX IUTATEXXHBIX KapT, cOop, 00paboTKy, XpaHeHHeE U nepeavy HHGOopMaIiu 1o
oTIeparysM, COBEPIIAEMBIM C HCII0JIb30BaHUEM OaHKOBCKHX IUIATEKHBIX KapT, odecreunBatomiee HHPOPMaIIMOHHOE
1 TEXHOJIOTHYIECKOE B3aNMOICHCTBHE MEXIY YIACTHUKAMH PAcUETOB.

Mynkr Beiiaun HaauuHbixX (IIBH) — kacca 6aHka, re COBEPIAIOTCS OTepaIyii o NpueMy W/HiTd BbIJIaue
HAJIMYHBIX IEHEKHBIX CPEJICTB C UCTIONb30BaHIEM KapThl.

Pexxum Oe3zomacHoctu padorsl JJBO — Habop mporenyp, obecnieunBaromuii 6€30MacHOCTh pabOTHI B
cUCTeMe, ONPEACISIOMNN TepedeHb ONepaIiii, BOSMOXHBIX I BeIMoNHeHHS KnmeHTtom mpu paboTe B cucTeMax
«uTepreT-bank»/«Conugaprocts OHNAiH», W CPEACTBO MOATBEPXKACHHS, HEOOXOAMMOE IS BBIIOJHEHHS
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omeparuidi. B cucreme «lMHTepHeT-baHK» TpemycMOTpeH IOBBINICHHBIH YpOBEHb O€30MacHOCTH — JUIst
naeHrndukannn Kimenra npu Bxoxe B cuctemy «MurepHer-bank», momumo Jlormna u Ilaponst ucnonbsyercs
SMS-kon.

Caiit Banka — odunmanbHelil caifiT banka B cetn «IHTepHET», pa3MelIeHHbIH 10 aapecy: Www.solid.ru.

Cpo0oaHBII MJIaTeXK — MIIATEXK MO PEKBU3UTAM, U3BECTHBIM KIIHEHTY, OTBETCTBEHHOCTh 32 KOPPEKTHOCTh
PEKBHU3HTOB IIATEXa ITOJHOCTHIO HeceT KimeHT.

CepBuc ObIcTpbIX MIaTexkeid/cucrema OpicTpbIx miaarexkeid (CBII) — mudpoBoit cepBuc mmaTexxHOU
cucremMsl banka Poccum, mpemoctaBnsiemblii mpu ydacTun AKIMOHEpHOTo obOmectBa «HammoHanbHas cucTema
wraTexHBIX KapT» (AO « HCIIK») OI'PH 1147746831352, UHH: 7706812159 (manee — AO «HCIIK»), siBisromerocs
OTIEPAIIMOHHBIM H IUIATEeKHBIM KIMpUHToBBIM IeHTpoM CBII (mamee - OIIKI[ CBII), Yuactaukam CBII mns neneit
OCYIIECTBIICHUS IO TIOPYUEHISIM (PU3NUECKUX JIUI] IEPEBOIOB ICHEKHBIX CPEICTB B BaoTe Poccuiickoit @enepanuu
¢u3nyeckuM JHMIAM, a TakXke JUId OIUIaThl NpHOOpeTaeMblX ToBapoB/padoT/yciayr mo QR-komy/ccbuike Ha
MIPOBEJICHUE OIJIaThl OpPraHU3aLUAM/IOPUANYECKUM JIMIaM/HHIUBUYJIbHBIM TTPEAPUHIMATEISIM WU TTOJTyYEHUS
OT OpraHU3aLNI/IOPUINYECKHX JINL/MHANBUIYaNbHBIX PEAIPHHUMATENCH CyMM BO3BPATOB JICHE)XKHBIX CPEJICTB 3a
puoOpeTEeHHBIE paHee ToBapbl/paboTsl/yciyru. B uensax popmuposanus yuactaukamu CBI1 pacueTHBIX TOKYMEHTOB
UCTIONB3YIOTCS CBEIEHUs B o00beMe, INPeIyCMOTPEHHOM JeHCTBYIOIMM 3aKOHOAATENbCTBOM Poccuiickoit
®eneparyy, npenocrapiasieMble yuacTHukamu CBII mocpenctBom CBII. CBII mo3Bonser baHky ocymiecTBIATh
BBINTOJTHEHHE KPYTJIOCYTOYHO B PEXHMME pPEalbHOTO BPEMEHH MPOLEAYp IpHeMa K HCIIOJHEHUIO PacTopsDKEHHIN
KnneHToB 1 X HCHIOTHEHHE HE3aMeUTUTEIBHO 110 MEPE MOCTYIUICHUS PACTIOPSKEHHUH MOCIIE YCIICITHOTO 3aBEPIICHUS
HpoLeyp NpreMa K HCIIOIHEHHIO, a Takke ocymecTBiIsTh Ha Cuer(a) KnueHra 3aynciieHue nepeBoioB JEHEKHBIX
cpencts, noctynuBmux depe3 CBII ot ¢msmueckux mun apyrux YdactHukoB CBII. Ecnm B Tekcre HacTOAIIIX
[TpaBun He oroBopeHo nHoe mpu ynomuHaauu TepmuHa CBII mornMarotcst Bece peann3oBaHHble baHKOM, TOCTYITHBIE
Knuenty crieHapuu ocymecTsieHus marexxeit uepes CBIL.

Cayxo6a noanep:xxku Knuentos (CIIK banka) — nonpasaenenue banka, oka3piBaroliee KOMILIEKC YCIyT
1o nH($OpMaIMOHHOH Toiepkke KitneHToB.

Coxpamennslii Homep bankoBckoii kapTel — Homep KapTel B opmare MexIyHapoIHBIX TpeOOBaHUMI
[Mnatexueix cucrem Visa, UPI u «Mup» no 6e30nacHOCTH XpaHEeHUsI IaHHBIX U ITPOBECHMUS ONIEpaIUid [0 CTaHJapTy
6ezomacHoctu marexHbix kapr PCI DSS (Payment Card Industry Data Security Standard). Mwmeer dopmar
NNNNNN** **** NNNN (rme o6o3HaueHuss N COOTBETCTBYIOT MOJHOMY HOMepy KapTel) M mcmoip3yeTcs it
naeHTruKanny KapTel B aBTOMaTH3MPOBAHHBIX OAHKOBCKUX CHCTEMaXx, a TAKXKE IEYaTHBIX (POpMax JOKYMEHTOB.

«Conupapuocts OHJIaiiH» (TaKKe UCIONB3yeTCs TepMUH MOOWIBHEIHN 0aHK) — cucteMa JJucTaHIIOHHOTO
0aHKOBCKOTO OOCIyXHBaHUs, oOecneuynBaromas (HOpMHpPOBaHWE, TIIE€peAady, pPEruCTPAlMi0 W HUCIIOJHEHHUE
JuctaHMOHHBIX pacnopspkeHuit Kimenra mytem mepenmauu https-cooOmieHHH ¢ MCHONB30BaHHEM MOOMIBHBIX
YCTPOMCTB MOA yIpaBieHHeM onepaioHHbIx cucteM i0S, Android, Bemyck [epxarenem Kaptel BupryanbHoit
KapThl, ycraHoBky/nsmenenue [TMH-kona Kapr, npenocraBnenune no 3ampocy Jepxarens KapTel nonHoro HoMmepa
BaHKOBCKO# KapThl, a Tak:ke OJI0KUPOBKY/pa3oiokupoBky Kapt [epxarenem.

Crnenuanbubiii kapTounblii cuer (CKC) — 6ankoBckmii cuer mo ydery omnepanuii o Kapre Knuenra,
BhITTyIIeHHOW bankom. B 3aBucumoctu ot Buna bankosckoit kapThi CKC MokeT ObITh OTKPBIT B pyOssix Poccutickoit
Oenepanun, gomutapax CIIIA, eBpo, KUTaHCKHUX FOAHSX.

CpencrBo uaeHTuguKammu — JOruH, naponb, SMS-koja, Push-coobiienne minm MneHTH)UKAITMOHHBIE
nannble Kinenra.

CpeactBo noaTBep:kaeHus — U1 cucteMbl «HTepHeT-baHk» cpeacTBOM HOATBEP KICHNUS SIBIISICTCSI HOMED
MOOMIBHOTO TesiedoHa, yKa3aHHbIH KimeHTtoM juis momydeHus Ha Hero SMS-komoB, comepXaiux OZHOPa3OBbIE
napoau noarsepxkaeHus onepauuit B AbO; ans cucrembl «ConuaapHocts OHaiH» CPeICcTBOM MOITBEPKIECHUS
SABISFOTCS: 1. MOOHMIIBHOE YCTPOICTBO, HA KOTOPOM MPON3BEIEHA YCTAHOBKA MOOHMIIBHOTO IIPHIIOKEHHS X HAa KOTOPBIH
oTnpasisoTes Push-coolienus, coaepkaiiye oIHOPa30BbIE MApOJIM MOATBEPKAeHus onepanuii B JIBO, 2. Homep
MOOMIBHOTO TenedoHa, yka3aHHbld KimeHTOM i mosydeHuss Ha Hero SMS-KOMOB, coaepKaliiux OIHOPA30BHIC
napoiu noAreepxkaeHus onepanuii B J[bO .

Cropons! — bark u KinneHT ¢ MomeHTa 3akmouerns Jloropopa B mopsake, IpeaycCMOTPEHHOM HACTOSIIINMHU
[IpaBunamu.

Cuyer — OaHKOBCKHE CUeTa: TEKYIIWH CUeT, CIeHHAIBHBIA KapTOYHBIH CYET, OTKPhIBAEMbIE (HU3NIECKUM
JUIaM JAJIs COBEpLIEHUs onepauuil U pacueToB B BamtoTe Poccuiickoil denepanuu U MHOCTPAaHHOHM BallOTE, HE
CBS3aHHBIX C OCYIECTBICHUEM NPEANPUHUMATEIbCKON AEATENbHOCTH.

Cuer no Bruragy — cuer, OTKpbIBacMbIi  (PHU3MYECKOMY JIMILY JUIS y4eTa JEHEKHBIX CPEJICTB, pa3MeIlaeMbIX
B baHke C 1enbI0 MONTyueHHs 10X0Ja B BHJIE MIPOLEHTOB, HAYUCISIEMBIX Ha CyMMY Pa3MELICHHBIX Ha cueTe Bkuana
JICHEXKHBIX CPECTB.

Cuenapuii Me2Me Pull — mnepeBoxsl nIeHeXHBIX CcpeacTB B pybusx Poccuiickoit ®Dexpepaunu c
ncnone3oBanueM CBII mexny ¢u3mueckuMu NnWIaMH, WHHIUHUPOBAHHBIE MOJyYaTeleM, INPH YCIOBHUH, UTO
OTIIPABHUTENb U IOJy4aTeNb OJJHO U TO K€ JIHIIO.

Cuenapuii C2C — nepeBoIbl JEHEXKHBIX CPelCTB B pyOisix Poccuiickoit @enepaiiul ¢ UCIOIB30BAHUEM
CBII mexny ¢pu3ndeckruMu JTUIaM1, HHUITUAPOBAHHBIC OTIPABUTEIIEM.
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Cuenapuii C2B — nepeBo/ipl ICHEXXHBIX CPENICTB (PHM3MYECKUMHU JINI[AMU B pyOursix Poccuiickoit @enepaunu
¢ ucnoinb3oBanueM CBII ans orutatel npuoGperaeMbix ToBapos/pabor/ycnyr no QR-komy/ccbuike Ha mpoBeneHHe
OILIaThl OPraHU3aLXIM/FOPUINIECKIM JIMIIaM/UHIUBUAYAIbHBIM IpeINPUHUMATEIISM.

Cuenapuii B2C - mnonyuenne Kiumentamun neHexHbIX cpencTB B pyomsx Poccuiickoit ®depeparyn,
MOCTYNHUBIIMX Ha cyeta KimeHToB ¢ ucnonb3oBanneM CBII oT opraHu3anuil/fopuInuecKix JHUL MHIUBAAYaIbHBIX
IpeANpUHIMATENeH B T.4. B KAUECTBE CyMM BO3BPATOB AEHEKHBIX CPEICTB 3a NMpHoOpeTeHHbIe paHee Kimentamn
TOBapsl/paboThl/ycinyTH, oriadeHHbe uepes3 CBIL.

Tapudsi — Tapuds o obciykuBaHUIO GUINIESCKUX JIUI B pyOIsix Poccuiickoit denepanyy 1 ”HOCTpaHHON
Bamrote B AO Kb «ComupapHOCTh», ycTaHOBIeHHBIE bankoM. Tapudsl BISIOTCS HEOTHEMIIEMON YaCThIO HACTOSIINX
[TpaBun u pa3mernaroTcs B Mectax oOcayxuBaHus KineHTOB, B JOCTYITHOM JUIA 03HaKoMIeHUs KimeHToB Mecte Ha
nHpopMannoHHEIX cTeHnax Oducos odcimyxnBanus KimeHToB U Ha Caiite banka B cetu «/HTEpHETY.

Texymmii cueT — GaHKOBCKHUII CUET, OTKPHIBAEMbIH (PU3NUECKOMY JIMILy B COOTBETCTBUH C HACTOSIIMMHU
[MpaBunamu, Ha yCIOBHMAX AeHCTBYrOmMX Tapu¢oB Al COBEPLICHUS pacdyeTHBIX Olepalyii, He CBS3aHHBIX C
NIPEANPUHIMATEIbCKOW JIeATEIBHOCTHIO WM 4YacTHOM mnpakTukoil. [Ipu nepBuuHoMm oOpamenunu B bank, bank
otkpbiBaeT Kinenty Tekynuii cueT B BRIOpaHHOW BaNIOTE (32 MCKIIIOYEHHEM OOpallleHHs! M0 BHIMYCKYy baHKOBCKOM
KapThl, HakoMUTeTbHOTO cYeTa).

Toproso-ceppucHbie npeanpusaTus (TCII) — Mara3uHsl UM HHBIE TOPTOBBIE TOUKH, C KOTOpbIMU baHkoM-
9KBalepOM MOJAMUCAHBI JOTOBOPEHI 10 MPHEMY baHKOBCKHX KapT B KA4eCTBE CPEICTBA pacdeTa 3a IPeJ0CTaBIIeMble
TOBApPBI/YCIYTH.

Ynanennas Omomerpuyeckast HaeHTH(PUKALUSA — criocod uneHTndukanun Knmenra — pusndeckoro nua,
0€3 TMIHOTO NMPUCYTCTBUS, TyTEM YCTAHOBJICHHS U TOATBEPKICHUS JOCTOBEPHOCTH O HEM CBEICHUH, YKa3aHHBIX B
OenepansHoM 3akoHe No 115-D3; ¢ ucnomszoBannemM ECUA u EBC B mopsinke, ycranoBieHHOM DenepalbHBIM
3akoHOM oT 27 wuroas 2006 roma Nel49-®3 «O6 mHdpopmanmy, MHGOPMALMOHHBIX TEXHOJOTHSIX M O 3alUTe
nHpopmanum».

Yuacruuku CBII — yuacTHuKH maTexHON cucTeMbl banka Poccun n HanimoHansHOM M1aTexXHOM CHCTEMBI
«Mup» — KpeIuTHbBIE OpraHU3allu{, 3aperuCTPUPOBAHHBIE B COOTBETCTBHMHM C 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

Denepanbublii 3akoH Ne 115-®3 — Oenepanbubiii 3akoH o1 07.08.2001 Ne 115-D3 «O npoTuBoAeiicTBUH
Jeranu3anuy (OTMBIBAHHUIO) T0X0JI0B, MOTYYEHHBIX IPECTYIHBIM ITyTeM, U ((HHAHCUPOBAHHIO TEPPOPHU3MAY.

Yar Bbanmka — cucreMa MNporpaMMHO-aNIapaTHBIX KOMIUIEKCOB baHka, mnosBomsromas KuoueHnty
JVCTAHIIMOHHO C UCTIOJIb30BAaHUEM TEKCTOBOTO MHTEpdeiica OepaTHBHO B3aMMOICHCTBOBATh ¢ baHKOM, HaNmpaBiIATh
yTBEp>KAeHHbIE (OPMBI 3asBICHHH, NMPEIYCMOTPEHHBIC HACTOSAMMMHU [IpaBrinamu (IpH HaJIMYUM BO3MOKHOCTH),
3a7aBaTh M CBOEBPEMEHHO IIOJIyYHTh OTBETHI HA BOIPOCHI, CBSI3aHHBIE C PACUETHO-KACCOBBIM OOCITY)KHBaHHUEM,
0GaHKOBCKMMH TPOAYKTaMH U YCIYTaMH.

Yunosasi kapTa — baHKOBCKast KapTa CO BCTPOCHHBIM B Hee YHIOM (MHKPOIPOLIECCOPOM), oOIagaromas
BBICOKMM YpPOBHEM 3alllUThl W TMO3BOJIsifolIas 3ajeiicTBoBaTh Ha Kapre nebeToBoe, KpeauTHOE MNPUIIOKEHUS,
MIPUIIOKEHUE JIOSITHHOCTH (y4eTa OOHYCOB U CKUIOK) U APYyTHE.

DJIeKTPOHHOE CPEACTBO MJIaTeka — CpeACTBO U (Win) cocob, mo3posstoniue Knuenty banka coctaBisTs,
yIIOCTOBEPATh W TEpeaaBaTh PACHOPSDKEHHS B IESIX OCYIIECTBICHHS IEPEBOAA JCHEXKHBIX CPEJICTB B paMKax
NpUMeHseMbIX (opM GE3HATHMYHBIX PACUETOB C MCIOJNB30BaHHEM BaHKOBCKOW KapThl, cucteM «MHTepHET-BaHk»/
«ComuaapHoctb OHNaitH».

P2P nepeBoxa — nepeBox neHexXHBIX cpeacTB yepe3 «ConmpapHocTs OHIAH» (PH HATWYHN TEXHUYECKOH
BO3MOXKHOCTH y banka — uepe3 Caiit banka n/wmn «MaTepHeT-banky») Mexy GU3HIecKnME JHIAMU- JIepKaTeIsIMA
Kapr mrarexxusix cucrem VISA, Mastercard, MUP ¢ wucnonb3oBaHueM peKkBU3UTOB KapThl, OCYIIECTBIsEMbIi B
cooTBeTcTBUM ¢ [IpaBunaMu miuaTexHbIX cUcTeM U HacTosumu [IpaBunamu.

POS TepMuHan — DSIEKTPOHHOE MPOrPAMMHO-TEXHHYECKOE YCTPOMCTBO, TpeaHa3HAuUCHHOE IS
COBEpULIEHUS OTepaIil C UCTI0JIb30BaHUEM BaHKOBCKUX KapT.

3D Secure — nmpoTOKOII, KOTOPBIN UCHOJB3yeTCsT MeKIyHAPOIHBIMH [IATSKHBIMUA CHCTEMaMU B Ka4eCTBE
JIOTIOJTHUTEIBHOTO YPOBHS 0€30MaCHOCTH VIS OCYIIECTBICHHMS ONepaIIiii 10 TUIATeKHBIM KapTaM B ceTH «VHTepHeT»
1 TIPOBEJICHHS AONOTHUTENbHON NBYX(paKkTopHOH ayTeHTH(HKanuu [epxarens KapTel mpu coBepIIeHHH Oeparui.

1.2. Hacrosimme IIpaBuia oOmpeAessioT YCIOBHS W TOPSAOK mpenoctaBieHus bankom Kiuenty
o0cCITy)KMBaHHs B paMKaX OTKPBITUS, BEJCHUS U 3aKpbiTUs cueToB Kimenra B banke, ocymiecTienus onepanuii o
Cuery, a TaKXKe TOPAA0K ocyiiecTBIeHUs: KimneHToM O0e3HaIMYHbIX pacyeToB C UCTIONb30BaHHeM CUeTOB, OTKPBITHIX
B baHke, u perynupyroT OTHOLIEHHS, BOSHUKAIOLINE B CBSI3U ¢ 3TUM Mex 1y Kinuenrtom u bankom, a Takxke ycioBus U
TIOPSIIOK TpetocTaBieHns] KiMeHTy oTnesbHbIX OaHKOBCKHUX YCIIyT, B paMkax JloroBopa.

CpokH, yka3aHHBIE B JHSIX IO TeKCTy HacTosmux IIpaBui, ompenenstorcs B KaJ€HAAPHBIX AHAX, €CIIU HE
yKa3aHO UHOE.

1.3. Ilpucoemunsisicb k IlpaBuiaaMm myreM mnoanucanusi 3asenenus o npucoedunenuu, KineHnr
MIPUCOETUHSIETCS K HUM B 11eJIoM, BKimtodast [Ipunoxenns k [IpaBumam.

14. 3asnenenue o npucoedunenuu, 3anonHeHHoe KimeHTOM mpu mepBUYHOM oOpamieHnn B baHk,
JIOJDKHO OBITH MOJNHCAHO COOCTBeHHOPYUHOM moamuceio Kinenta/ Ipencrasutens Knuenra (B ciydae JTUYIHOTO
npucytctsust), oo [I2I1 ECUA (B city4yae mpoBeneHns Y 1an€HHON GnoMeTprudeckoi nnenTuukamun Kivenra).
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[oanucas 3asBieHHE O MPUCOEAWHEHUH OJJHUM W3 IIEPEUHCIICHHBIX criocoboB, KimeHt rapantupyer, 4To
Bcsl mH(opManus, npenocTaBieHHas uM baHky B cBs3M ¢ 3akiroueHueM J[oroBopa, sIBISIETCS BEPHOM, MOJHOW M
ToyHOH, KiMeHT He CKpbUI 00CTOATENBLCTB, KOTOPHIE MOTIIM OBl B Clly4ae MX BBISCHEHHUS! HETaTHBHO IMOBJIHATH Ha
pemenne banka 3akmounts [loroBop, oTKphITh Cyera.

1.5. 3akmouenune [lorosopa c Kiuenrom B Bo3pacte ot 14 no 18 ner, a Taxoke ¢ KiimeHToM orpaHnueHHO
JIeeCIIOCOOHBIM TPOUCXOAUT TOJBKO B Odmce oOCIyXKUBaHUS KINCHTOB C opopMIIcHHEM 3dA6/1eHUA - CO2NACUA
3akonnozo npeocmasumens Hecosepuiennonemnezo knuenma 6 gospacme om 14 oo 18 nem, COCTaBICHHOTO 110
Dopme Ne56, npedycmompennoit Ilpunoscenuem Ned x Ilpasunam.

1.6. 3akmouenue JloroBopa ot nMeHH HexeecriocooHoro Kimmenrta mnbo Kimenrta B Bo3pacte 1o 14 met
BO3MOJXKHO TOJIBKO B Ohrice 00CTyKUBaHUS KIMEHTOB JIMIIb B IENAX OTKpbITUsA Tekymero cyera u Cuera mo Bximamy
U JIOITYCKAeTCs TOJIBKO OTHUM M3 POJUTENEH, yCHIHOBUTEIEM HIIH ONEKYHOM.

1.7. bank npenocrasuser Knuenry - rpaxxnanuny Poccuiickoit deneparuu, nocturmemy Bozpacta 18
JIeT, IPaBo 3aKIIOYUTh JJoroBop mnocie nposeieHus yaaneHHONH OnomMerpuieckol uaeHtudukanuu Knnenra.

1.8. Ilpuxonnble W pacxoaHsle onepauud 1o CyeTy MOIYT COBEpLIAThCS KaK HAJIMYHBIM, TaKk W
O€3HATMYHBIM ITyTEM.

1.9. KumeHT MOXeT MpPEAOCTAaBUTH IPYroMy JHIYy IIPaBO PACIOPSDKEHUS! AEHEKHBIMH CpPEICTBaMHU,
HaxoAdmMMuUcs Ha ero Cuerax, OTKPBITHIX B baHke.

1.10. Josepennocms na npago pacnopajyceHus OCHENCHLIMU CPeOCHEAMU, HAXOOAWUMUCA HA
oanxoeckom cueme(-ax) ¢puzuuecxkozo nuya 6 AO Kb «Conuoaprnocmsy (nanee — JJoBepeHHOCTD) COCTABIISIETCS B
npucytcTBun Kimmenta no @opme Ne9, npenycmotpenHoit Ilpunoscenuem Ne4 x TlpaBminaM, HOONMHACHIBAETCS
KnuentoMm B mpuCYyTCTBHM YIOJHOMOYEHHOro juia banka. JloBepeHHOCTh MOXkeT ObITH odopmieHa KimenTom
cobcTtBeHHOPY4HO B Odhrce 00CIykKMBaHHS KJIMCHTOB, a TaKKe O()OpMIICHA M yJOCTOBEPEHA HOTAPUAIbHO/MHBIMHU
croco6amu, IpUPaBHEHHBIMU K HOTApUAJIBHO yIOCTOBEPEHHBIM.

1.11. B cnywyae cocraBnenusi Knuentom JloBepeHHOCTH, MPEeAOCTABISIONICH APYyroMy JHUIly IPaBo
pacopsbKeHUs IEHE)KHBIME CpecTBamMu, Haxoasmumucs Ha Cuere(-ax) Kinuenra B Banke, Kinent obecrneunBaer
IpeJOCTaBlIeHHe B bBaHK pEKBM3UTOB [OKYMEHTa, YAOCTOBEPSIONIEr0 JIMYHOCTh JOBEPEHHOIO JIMIa,
NIPEAYCMOTPEHHBIX 3aKOHOAAaTeNbCcTBOM Pocculickoit denepanuu.

Knuent, npenocraBuBIIMI TNpaBo pacnopsbkeHuss CueTaMu, OTKPHITHIMH B baHke, Apyromy iuily Ha
ocHOBaHMM JIOBEPEHHOCTH MOJKET IPEKpaTUTh ee AeHCTBHEe IyTeM moia4dn B baHk 3asenenus 06 ommene
0oeepennocmu, coctaBieHHOTO 10 Popme No26, iperycmotpernoit Ipunoscenuem Nod x Tpasunam.

1.12. bank umeer mpaBo oTkazaTh KimeHTy B OTKpbITuM CUeTa MO OCHOBAaHMSAM, IPETYyCMOTPCHHBIM
3akoHoAaTenscTBOM Poccuiickoit ®enepanun.

1.13. Csenenus, npenocrasiennbie Kinnenrom baHky, a Takxke CBeICHNS, KACAFOIIHECs] COCTOSHHS CUETOB
Knuenra u omeparuii mo HUM, COCTaBIAIOT OAaHKOBCKYIO TalHY. baHk 00s13yeTcss coOXpaHsITh KOH(PHICHINAIHHOCTh
nmo0oi uHpopMaruu, noixydeHHol oT KiueHta npu oTkpbeiTHH, BeJeHuH U 3akpbiTun CueroB Kinenra B banke, a
TaKKe Kacaromeicst coctosHuss CYeToB M omepanuii IO HUM, 3a HCKIIOYEHHEM CIydaeB, MPeIyCMOTPEHHBIX
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

1.14. bank MMeeT MpaBO B OJHOCTOPOHHEM MOPSAKE BHOCHTHh M3MEHEHHUS U JOMOJHEHHS B HACTOSIIUE
IpaBuna u Tapudsl, B ToM uymcne mnyreM yrBepkaeHus HoBbiX IIpaBun u TapudoB, B cOOTBETCTBHH C
3aKoHOJaTeIbcTBOM Poccuiickoit denepannu. M3menenus noBoasarcs 1o Knuenra myreM pa3smenieHus oObsIBICHUS
B OIepallMOHHBIX 3ayax baHka winu Ha Caiite banka, He MeHee yeM 3a 3 (TpH) KaJleHAAPHBIX JHS 10 JAThI, ¢ KOTOPOM
N3MEHEHHMS BCTYNAIOT B CHITY.

1.15. bank BHocuT m3meHeHUs B [IpaBwmia, Tapudsr, napopmarmto o Cueram Ha CaiiT baHka u B cuctemy
JMCTaHIIMOHHOTO OaHKOBCKOTO OOCTy)XMBaHMS baHka, B TOM 4HciIe NMPOLEHTHBIE CTaBKH 10 BHOBH OTKPHIBAEM
BKIIaJaM U neficTByrommM HakormmrensHbM caetaMm, B 00 gacoB 01 munyTYy 10 MOockoBcKkoMy BpeMeHH. [10CKOIBKY
MOXET BO3HHUKHYTb HEKOTOpas 3aJiepKka Mexay (QakTHYecKuM H3MeHeHHeM HHdopMmauuun U OOHOBIECHHEM
MatepuainoB Ha Caiite banka u B IBO banka, KnueHT nomkeH Becerzia yro4HITh ASHCTBYIONTHE HA TEKYIMH MOMEHT
nporeHTHBIe cTaBky 1o BkiIaaaMm B CIIK banka n Oducax odcaykuBaHUS KINEHTOB.

1.16. TIpu Hecormacuum ¢ wu3MeHeHnusimu JloroBopa/llpasun w/mnu Tapudor KimeHT wmmeer mpaBo
pacTtoprayTh JloroBOp B OHOCTOPOHHEM IOPAIKE ITyTeM IPEICTAaBICHHUS

o 3aaenenun o pacmopicenuu /lozoeopa u sakpeimuu Cuema (3a uckniouenuem CKC), cocTaBICeHHOTO
no @opme Nel8, npenycmorpenHoit Ipunoscenuem Ned x IlpaBunam, 3aagnenue na 3axpwvimue 0AHKOECKOU
naamescnoit kapmut u CKC, coctaBnensoro no @opme Ne27, npenycmorpenHoit punoyxcenuem Ned x Tlpasunam
OJHUM U3 CIIOCOOOB!

—  ymuHo B Oduce 00cIyKUBaHHS KINEHTOB;

— yepe3 Uat banka no cucreme «aTepHEeT-banky/ «ConmugapHocTs OHIAWHY;

® 3aseieHue Ha 3aKpvlmue OAHKOGCKOU NAAMENCHOU Kapmol cocTaBieHHOTO 10 Dopme Ne50,
3anenenue Ha 3aKpvimue meKywjezo cuemd, COCTaBICHHOTO N0 Popme NS, 3anenenue na 3akpvimue Kapmol
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cocTaBieHHOTo 110 @opme N33, npenycmorpennoit Ilpunoaycenuem Ned x [Ipaunam opopmieHHoro uyepe3 Cucremy
«urepret-bank»/ «ConuaapHocTs oHIain» L.

1.17. Henpencrasnenue B bank yka3zannsix B 11. 1.16 [IpaBuit 3asiBieHni, a Tak)Ke COBEPILICHUE PACXOJHBIX
omneparuii o Jlorosopy u/mnu Tapudam i Haau4due ocTaTka IeHEeXHBIX cpencTB Ha Tekymux cuerax, CKC nnn
Cuerax o Bkiaay nocine BCTYIUICHHS! B CHITy U3MEHEHUH SBIsieTcst corylacueM KitMeHTa ¢ TakuMU M3MEHEHUSIMU.

1.18. Bank ocymiecTBisieT 00pabOTKY ImepcoHambHBIX JaHHEIX KimenTta/llpeactaBuTens B COOTBETCTBHHA C
OenepanbHBIM 3aK0HOM OT 27.07.2006 Ne152-D3 «O mepcoHaIbHBIX JaHHBIX» M HHBIMH HOPMATHBHBIMH IIPAaBOBBIMHU
aktamu Poccuiickoit @enepaunn, banka Poccuu 1 BHyTpeHHUMY HOPMaTUBHBIMU JJOKYMEHTaMu baHka.

1.19. TIlpm nposenenmu Kmmentom B pamkax [IbO omepammii mo GaHKOBCKHM INPOAYKTAaM M YCIyTaM,
ucronbp3yeMeiM  KimmeHToMm, 0 TPOAYKTaM M yCIyram TpeTbuX Jium, Koraa KimeHt sBusercs
BHocutenem/IIpencraBurenem, ¢ yueToM OrpaHHYCHUH, TPEIYCMOTPEHHBIX OAHKOBCKAM MPOJYKTOM/YCITyTOH, MpH
HAJIMYUH TEXHHYECKOH BO3MOKHOCTH JJOITYCKAETCs HCIIOIb30BaHNE 3JICKTPOHHOMN ITOJIIUCH B ITOPS/IKE U Ha YCIIOBHSIX,
npenaycMoTpeHHbIX Coznauwienuem 00 UCNONB306AHUU NPOCMON  IIEKMPOHHOU NOONUCU 6 cucmeme
OUCIMAHUUOHHO020 DAHK08CK020 obcayscusanusn gusuueckux auy 6 AO Kb «Conuoapuocmoy (Illpunoscenue N6
k IIpaBunam).

1.20. Toaxmouenue Knuenra k Cepsucy «CaMo03aHATBIEY» OCYIIECTBIISETCS B MOPSIKE U Ha YCIOBUSIX,
conepxamuxcs B Ipunoscenuu Ne7 x IlpaBunam.

1.21. KnmeHT MMeeT MpaBoO MOJaBaTh 3asBICHUA, NpexycMorpeHnbie Ipunoscenuem Ned x IlpaBunam,
yepe3 Yar banka (HampaBiseT ckaH-KOMMIO MM (oTorpaduro), ecinm BO3MOXKHOCTh II0/1a4 3asBICHUS depe3 Yar
Bbanka npenycmoTpena Hactosimumu [IpaBrnamu. Yka3aHHbIE 3asBICHNUS, TofaHHbIE Yepe3 Yar banka, JomKHbI OBITh
noAmucansl  KnnmeHToM — COOCTBEHHOPYYHOH — «OKMBOW»  TOANHKCHIO, HE  HCIONB3YS  rpaduyeckoe
n3o0pakeHne/hakCUMUIIE CBOCH IOIITUCH.

1.22. O0pabotka 3asBieHuit Kinnenro, npuHaTeix yepe3 Uar banka, npou3BoauTCs B TeueHue 3-X (Tpex)
pabouux JHEH.

B ciyuae HEKOPPEKTHOTO W/WJIM HEIOJIHOTO 3allOJIHEHUS 3asiBIICHHs/ TPENOCTaBJICHHs TOKYMEHTOB
KHHGHTOM, 3asBienue KioueHnra He HCIIOJIHACTCA, I/IHq)OpMa[II/IH O HCUCIIOJIHCHHUHU 3adBJICHUA C YKa3aHUCM IPUYUH
JIOBOJUTHCS 10 KinHeHTa yepe3 Yar banka.

2. HOPAJOK OTKPBITUA U BEAEHMA TEKYIIEI'O CYETA, CKC, HAKONUTEJIBHOT'O
CUYETA

2.1. bankoBckoe obOcmyxmBanue Tekymero cuera/ CKC/ HakomuTempHOTO cuera NpemoCTaBISIETCS
Knuenty, 3akmouunsuiemy Jlorosop.

2.2.  Orxpsitue Tekymero cuera/ CKC/ HakonuTenpHOro cuera B pamMkax J[oroBopa BO3MOXKHO:

— B Oduce obciayXkHBaHUS KIHEHTOB, IIPU JTUYHOM NpUCYTCTBUH KineHra,

—  uepe3 Cuctemy «urepuer-baunky/ «Conuaapaocts OHIalH,

—  JMCTaHIMOHHO (0€3 JIMYHOTO MPHUCYTCTBHS), IPU TPEIOCTABICHUHN (PU3NUECKUM JIULOM, U3bSIBUBLIMM
JKeJIaHUe 3aKIouuTh ¢ bankom J[oroBop, HeoOX0ANMBIX [UIs uneHTUGUKaK KitneHTa cBeeHuid, yTeM 3aroIHeHUs
COOTBETCTBYIOIIMX (hopM/coryiacuii, a Taxke npoxoxaeHuem Knuentom aBropusanuu B ECUA Ha web-cTpanure
Banka www.solid.ru, mocite mpoBenenus bankom yaaneHHO#H GnoMeTpruueckoii uaenTudukamy Kinenra.

Onepanu 1O CcYeTy B HMHOCTPAHHOW BAllOTE MPOU3BOIATCS B 00BeMe, TPEAYCMOTPEHHOM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

2.3.  Texymuit cuer/ CKC/ HakonuTenpHbIH CYET OTKPHIBACTCS HE MO3/1HEe pabovero JHs, CIeIyOIero
3a THeM 3akitodeHus JloroBopa, 3a HCKIIOUYEHHEM ciydaeB, npexycMoTpeHHBIX T 3.10.10 mactosmumx [Ipaswmi.
OTkpeiTHe, BeneHue, 3akpbitue Texymero cyera/ CKC/HakomuTenbHOTO c4eTa M MPOBEICHHUE ONepaliii Mo Hemy
MIPOU3BOJUTCS B COOTBETCTBUM C JCHCTBYIOLIMM 3aKoHOAATeabCcTBOM Poccuiickoit denepanny, HOpMaTUBHBIMHU
aktamu banka Poccuu u Hactostiumu IpaBunamu.

2.4. 3axmouenue JloroBopa ocyuiecTBisiercst myteM npucoenunenust Knmenra k Hacrosimumm [IpaBuinam
B menoM B cooTrBeTcTBUU co CT. 428 I'K P® w mpousBoauTcs TyTeM TMOJa49d MUCHBMEHHOTO JasneieHus o
npucoedounenuu, noamucanHoro Kimuenrom, (mpu otkpbitin CKC — TOKYMEHTOB B COOTBETCTBHH C pasieiioM 3
Hacrosmux I[lpaBwi) mpu ycioBMM TpegocTaBieHUs KIHMEHTOM MOKyMEHTOB M CBEICHHH, MPEIyCMOTPEHHBIX
3aKOHOAATENLCTBOM Poccuiickoii Deneparium, BKIIOYas CBEACHHS U JOKYMEHTBI, HEOOXOIUMBbIE ISl UACHTU(DUKAITIH
Knwuenra, ero IIpencrasureneii, Berogonpuobperaresneit, benedunnapHsIx BiiaaeabLes.

VYnomHoMOo4eHHbIH paboTHUK banka ocymecTBiser cOOp CBeAEHHH M JIOKYMEHTOB, HEOOXOJMMBIX B
cootBercTBUM ¢ [IpaBunamu, 3akoHonaTenbcTBoM Poccuiickoit denepannu u HopMaTuBHbBIMU akTamu banka Poccun
JUISL OTKPBITHSI CYETa COOTBETCTBYIOLIETO BH/A, NPOBEPKY HaJeKamero o(GpopMIICHHS JOKYMEHTOB, IIOJIHOTHI
NIPEIOCTaBJICHHBIX CBEACHUH M WX JOCTOBEpHOCTH, Hammuus y Kimenra nmpaBocmocoOHOCTH (neecriocoOHOCTH), a
TaKXKe BBINONHAIOT Apyrue (yHKIuH, npexycMoTpeHHble IlpaBmiamu. B yka3aHHBIX MEnsX YHOJTHOMOYEHHBIN
pabotauk banka B3ammoneiicTBytoT ¢ Kimmenramu, ux IlpexcraBurensvmu, benedunmapapiMu BiaieIbaMu, HHBIMA

1 o
IIpy HaM4YMK TEXHUYECKON BO3MOXHOCTH banka
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JMLAMH, 3alpaliiBaeT M NojydaeT HeoOxoammylo MHpopmanuio. baHK BIpaBe yIOJHOMOYMTH Ha COBEPILCHHE
yKa3aHHBIX JICHCTBUI MHBIX JIUII, B TOM YHCJIE HE ABISIOMNXCS paboTHIKaMu banka.

2.5. Tlonyuenue akuenrta ot Knnenra Ha 3akmtoueHue JloroBopa uepe3 ceTb MHTEpHET BhIpakaeTcsi B
yCIenHoi 00paboTke TEXHOIOTHYECKUX MPOTOKOJIOB B3auMoeiictBus mexny bankom, ECUA u EBC, conepxarmux
nonrBepxaenue noamucanus [13I1 ECUA snektponHOi GopMbl aHanmora 3aseieHus Ha RPUCOeOUHEHUe TIOCIe
MIPOXOXKICHUSA yaaJleHHOH OnoMerpruueckoit naentudukanmm yepe3 EBC u ECUA.

2.6. HeoOxomumple mis yOaJeHHOH OMOMETpHYIECKON HISHTH(HKAINU CBEICHHS, IPEIOCTABISIOTCS
Kmmenrom BaHKy myTeM 3amoiHeHHS COOTBETCTBYIOIINX (OpM, TpenocTaBieHUs cormacusi mo Popme Ne52,
npenycMorpenHor Ilpunoscenuem Ned4 x IlpaBmmam, a Taroke mpoxoxnaeHumeMm aBTopm3anud B ECHUA B cetm
Wurepuet Ha web-crpanuiie banka www.solid.ru.

Beenennem nmormHa u mapois ot cBoeil yuetHoit 3ammcu B ECHUA (aBropu3zaiueil) mpu 3anoHEHUN HOpM
Ha Caiire banka KnueHT noareepxkaaeT cBoe HaMepeHue 3aKIoduTh ¢ bankoM J[orosop, a Takke rapaHTHUPYeT, UTO
Bcst nHGopmanys, pasmeinennas B ECUA, n npenocraBinsiemast bauky B cBs3u ¢ 3akimodenueM Jlorosopa, siBisieTcst
BEPHOM, IIOJIHOW U TOYHOMU.

dakr 3akaroueHus JloroBopa, rnocie MpoBeaeHUS yaaJeHHOW OnoMeTpuieckoi uneHtudukanuu Kinenra,
nojTBepaxkaaeTca oTkpbIiTHeM Kinenty Tekymiero cueta, a Taxoke nojakiaroueHueM Kimenta k cucteme «VHTepHET-
Banky/ «ComunapHocts OHIalH.

ITpn otkpeiTim Tekymero cuera KimenTy, B oTHomeHnn Kotoporo bankom Obuta mpoBeneHa Y qajqeHHas
Onomerpuyeckas uneHTUGUKanus, KiueHTy o0s3aTebHO OCYIIECTBISIETCS MOAKIIOUeHNE K cucteMe «/HTepHeT-
Bank»/ «Conmumapaocts OHIAHHY.

2.7. OtkpeiTHe HakonuTeNbHOTO cUeTa OCYLIECTBISICTCS HAa OCHOBAaHWHU 3aA6/leHUs HA OMKpvimue
Haxonumenwvnozo cuema, cocrasneHHoro no @opme Ne37, npenycmorpenHod Ipunoscenuem Ned x Ilpasunam, u
BO3MOYKHO!

— B Oduce o0cnyXMBaHHs KIUEHTOB, P JIUYHOM prcyTcTBUU KilneHTa;

—  uepe3 Cuctemy «UuTepuer-banky/ «Conmunapuocts OHIAWHY.

ITopsimok u pa3mep HauyMCICHUS NPOIEHTOB Ha JCHEXHBIE CPEACTBA, pa3MelleHHble Ha HakomuTensHOM
cuere, onpeneinsercs Tapupamu baHka M yCIOBHSMH pa3MeLICHUs JCHEKHBIX CPEACTB Ha CUETe, SIBISOLIMMUCS
HEOTheMJIEMO#1 YacThio JloroBopa u pa3MerieHHbIMU Ha oduinansHoM Caiite banka.

2.8. KimeHT BnpaBe OTKPHITH B paMKax AeHCTBYIOIUX Tapu¢oB IOMOTHUTENbHBIE TeKymune cyera B
000 BaITIOTe:

e B Oduce oOcmyxuBaHMA KIMEHTOB, IpU JUYHOM mpucyrcTBuu Kmmenrta. Ecnmm nmata oTKpbITHS
JONOJIHUTENbHOTO TeKymero cyera OTAWYHA OT AaThl ohopMICHUS 3asenenus o npucoedunenuu, KiveHTy
HeoOxoanMo odopMuUTh 3asnenenue 06 OMKpPbIMuU OONOIHUMENbHOZ0 OAHKOBCKO20 CYema, COCTABICHHOE II0
Dopme Ne2, npenycmoTpeHHo# Tlpunoacenuem Ned x [pasunam;

e uepes cucremy «Murtepuer-banky/ «Comunaprocts OHIaiH».

2.9.  Onepanun no Cuery KiineHTa ocymecTBISIIOTCS B COOTBETCTBHHU C 3aKOHOIaTeNLCTBOM Poccuiickoit
®denepary, HOpMaTUBHBIMM akTaMu baHka Poccum, HCKITIOUNMTENFHO Ha OCHOBAHHM PACHOPSDKEHUS (3asBICHHS)
Knmenra, a pacnopspkeHHs, HEOOXOIMMbIe JJsi MPOBEAEHUS OaHKOBCKOW OMNepaiuy, COCTaBIIOTCA H
MHOJIMUCBIBAIOTCSI baHkoM.

2.10. TIpoueHTHI Ha OCTaTKH JAEHEXHBIX cpeacTB Ha TekymieMm cuere KimeHTta He HauUCIISIOTCSI.

2.11. HaxonurensHble 1 Tekynye cueTa B MOJIb3Y TPETHETO JIMIA HE OTKPBIBAIOTCH.

2.12. Hcnonbs3oBanne CTOpOHAMH PaCUETHBIX JOKYMEHTOB B BHJIE JICKTPOHHBIX IJIATEKHBIX TOKYMEHTOB
OCYIIECTBIISICTCS. B COOTBETCTBHH C 3aKOHOAATENbCcTBOM Poccuiickoit denepanun, a Takke B COOTBETCTBHH C
Hacrosmumu [IpaBunamu.

2.13. CpencrBa, BO3BpAallleHHBIE I10 HCIOJIHEHHBIM IUIaTekaM KiieHTa BClieACTBHE OMIMOOYHBIX
IUTaTE)XKHBIX PEKBU3UTOB JINOO IO 3arpocy 00 aHHYIMPOBAaHUH IUIaTexa, 3auncisaiorcs Ha Cuer Kimenrta B cymme,
noixy4yeHHoH bankom.

2.14, CropoHBI MPHU3HAIOT, YTO 3dAs6/IeHUE HA NPOBEOCHUU OC3HANUYHON KOHGEPCUU OCHEeNCHBIX
cpeocme, coctaBieHHoe 1o PDopme Nel7, npenycmorpeHHour Ilpunoscenuem Ned x TlpaBunam, sBIseTcs
JOCTaTOYHBIM OCHOBAaHHEM ISl COBEPIICHUS BHYTPHOAHKOBCKUX IepeBogoB KimeHnTta (B 9acTHOCTH, Oe3HATMIHOM
KOHBEPCHH JICHEKHBIX CPECTB).

2.15. bank He HeceT OTBETCTBEHHOCTH 3a 3aJIep)KKM, OIIMOKH, HENpaBWIbHOE INOHUMaHWEe W T.K.,
BO3HHKAIOIINE BCIICACTBHIE HESCHBIX, HETIOJIHBIX MIIM HETOUHO 0(hopMIIeHHBIX KiIMeHTOM TOKYMEHTOB.

2.16. Ilpu momydeHun baHKOM JE€HEXHBIX CPEACTB C HEINOJIHBIMH, HETOYHBIMH MM OIIMOOYHBIMHU
PEKBH3HMTaMH, a TaK)Ke IPU HAJIM4YMK Yy baHka 000CHOBaHHBIX COMHEHHUH B COOTBETCTBHMHU IE€peBOJia TPeOOBaHUAM
JeficTByIolIero 3akoHoaarenscTBa Poccuiickoit denepanuu win pexumy Cuera, baHk yTouHsIeT AeTainu muiaTtexa u
6o 3aumciser cpenctBa Ha Cuer Kmmenrta, mnbo mpomsBoguT mx Bo3Bpar. B stux cimywasx bank He Hecer
OTBETCTBEHHOCTH 3 IIPOCPOUKY B 3aUHCICHUH (He 3a4rciIeHnn) cpencTB Kimenra.

2.17. B cnyuae, ecniu KiMeHT sBsieTCsl MHBAJIUIOM 110 3PEHUIO, TO MPHU IpHEMe HAJIUYHBIX JICHEHKHBIX
cpencTB Ay 3auncieHns Ha CueT M BhlJaue HAIMYHBIX JEHEXHBIX cpencTB co Cuera AOMyCKaeTcs MCIOIb30BaHNE
Knuentamu pakCMMHIBHOTO BOCTIPOU3BEICHNS UX OAMHCH ((haKCHMHUIIE), IPH YCIOBHH NpenocTaBieHus Kimmenrom
JOKYMEHTA, ITOITBEPKAAOMIETO (haKT YCTAHOBICHUS HHBAIUIHOCTH MO 3PEHHIO.

2.18. bank Bnpase:
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2.18.1. OcylecTBIATh B Ipeeiax CBOCH KOMIIETCHIIMU KOHTPOJIb OTIepaluii, OCYIeCTBIsseMbIX 10 Cuery,
B COOTBETCTBUU C 3aKOHOJaTeNIbcTBOM Poccuiickoit denepaunu, HopMaTUBHBIMU akTaMu banka Poccuu.

2.18.2. TpeboBathb M mnomydare oT KimeHTa AOKyMeHTHI ¥ HMH(OPMALMIO, KOTOPHIE YCTAHOBIICHBI
3aKoHOAaTeNbcTBOM Poccuiickoit @enepannn, HopMaTHBHBIMU akTamu banka Poccun.

2.18.3. Tlepeuncnsats co Cuera CyMMBI JCHEXKHBIX CPEICTB, OIMOOYHO 3a4MCIIeHHBIX Ha CueT baHkOM,
HQ/JISKAIIeMy IIONydaTelIro JEHEeXKHBIX cpelncTB. [Ipom3BecTH wWcnpaBuUTeNnpHyI0 3amuch 1o Cuery 06e3
IpeaBapuTeNbHOTO coriacus KnmeHTa, B cilydae HENMpaBWIBHOTO 3a4HCICHUS JIEHEKHBIX CPEACTB, BCIEICTBHE
omuOku co cropoHsl banka. B cimywae ommOku co cropoHsl baHka Bce AEHCTBHA 1O 3ampocaM, H3MEHEHHUIO
PEKBU3UTOB, aHHYJIMPOBAHUIO IUIATE)XKa U €r0 MOBTOPHOMY HCIIOTHEHHIO OCYIIECTBISIOTCS baHKoM 3a ero cuer 6e3
OTHECEHHS PacxoaoB Ha cueT KimeHTa.

2.18.4. TpeboBaTh MpeNOCTaBICHHUS WHBIX MOKYMEHTOB M CBEACHWH, HEOOXOIWMBIX U WCIIOTHEHUS
Bankom tpeboBanuit enepanbHoro 3akona Ne 115-d3  u Hanorosoro Koaekca Poccuiickoii deneparuu, BKItOYast
HHPOPMAIIUIO 00 HCTOYHUKAX MPOUCXOXKICHHUS U LIEJISIX PACXOIOBAHUS JICHEKHBIX CPEIICTB.

2.18.5. CaMOCTOSATENBHO OMPENeNiaTh CIOCO0 HampaBieHHs 3ampoca (yBeJOMIICHHUs) B ajpec KimeHrta.
3ampoc (yBemomienue) Hampasisiercss barnkom B aapec Kiuenrta B Bume SMS/Push-coobuienust (pu HaIUuuM y
Knuenta MoOMIBHOTO ycTpoiicTBa M mpezcTaBieHHoro Kimentom Banky Homepa MoOwWIbHOTO TeiedoHa) w/Hiu
3aKa3HbIM TMOYTOBBIM OTIpaBJieHHEM (MHCBMOM) IO ajapecy, ykazanHoMy Kimentom mpu 3akmoueHuu JoroBopa
W/WIK aJipecy IeKTPOHHOH ITOYTHL, IpefocTaBieHHoMY KimenToM B baHk.

2.18.6. CocraBmare pacmopspkeHHs (pacdeTHBIE NOKYMEHTHI) OT WUMCHH W Ha OCHOBAaHUHM 3asBICHUU
Kinenra, cocraBieHHBIX 10 Popme No5, Dopme Nell, Dopme Nel2, @opme Nel7, @opme Ne38, iperycMOTPEHHBIX
Ilpunoscenuem Ne 4 x IlpaBmnaM, U comepKaiieii Bce peKBH3HUTHI, HCOOXOAUMBIC UIS MIEPECUUCICHUS JCHEKHBIX
cpencts. s cocTaBneHus yka3aHHBIX GopM 3asBieHnit Kirenty HeoOxoammo odpatuthest B Odurce oOcaykuBaHUSL
KIJIUEHTOB.

Knuent moxker mopyunth baHKy B TeueHHE ONPENEICHHOTO BPEMEHU MPOU3BOIUTH MEPEUUCIICHUE
JICHEXKHBIX CPEJICTB IO 3aJaHHBIM PEKBU3UTAM, ITyTeM mpeocTaBieHust B Oduc 00CTyKuBaHHS KIUCHTOB 3as6/1eHuUs
Ha npoeedeHue NEPUOOUUECKO20 NEPEUUCTIEHUA OeHENCHbIX cpedcme 6 pyonax Poccuiickoii Dedepayuul
3asnenenus Ha NPoGeOeHUE NEPUOOUUECKO20 NEPEUUCTIEHUS OCHENCHBIX CPEOCME 6 UHOCMPAHHOU éanlome (danee
— 3aagnenue Ha nepuoouuecKoe nepeuucieHue), Ccocmasnennozo 6 2 (06yx) 3IK3emnaapax o
DopmeNel3/@opmeNel4, npenycmorpeHHo  IlpunoscenuemNed x  IlpaBunam  coorBeTcTBeHHO. Ilpu
HemoctatouyHocTrn Ha Cuere KimmeHTa AEHEXXHBIX CPENCTB Ui MPOBSACHUS PACUETHOH OIepamud, COTIAcHO
3asBreHUsT Ha TEPUOTUYECKOE NepedrclieHHe, baHK Ha ykasaHHOe B 3asBiicHHHM KIiMeHTa dYHCIIO Mecsla,
pacropspbKeHHe Ha TIEpeBOJ] He MCIIONHACT. B cirydae ecnu mimaTeX He MCIONHEH, TO BO3OOHOBICHUE OTepanuii 1mo
MepeBoly IUIaTe)Ka HAUYWHACTCS Ha CIEQYIONINMA MECAIl B JaTy OCYIIECTBICHHUS IUIATE)Ka COTIACHO YKa3aHHBIM
JAHHBIM B 3asBieHUN KimeHTa, MpH YCIOBHHM JOCTAaTOYHOCTH ICHEXKHBIX cpenctB Ha Cuere Knmenrta Ha maty
MpoBeieHus omeparuu. Eciau fara ruiatexka mo rpaduky MEpPHOAUYECKOrO MEPEYHCICHHS JCHEKHBIX CPEICTB
BBITIA/IaCT HAa BBIXOJHOW WMIM MPa3JHUYHBIN JIEHb, TIATEXK OCYIIECTBISIETCS Ha CIASAYIONINIA TMOCIe BHIXOJHOTO WIIH
MPa3IHUYHOTO JHS pabounii neHb. Ecnu mata muratexa MPUXOIUTCS Ha YHCIIO0, KOTOPOTO HET B COOTBETCTBYHOIIEM
Mecsie, baHk OCyIIecTBIsSeT MiaTex B MOCIEIHUN KaJeHJIApHBIN JMeHb Mecsma. KiueHT B mr000e BpeMsi MOXKET
aHHYJINPOBATh CBOE 3asiB/IeHMe HA NepHOIHYecKoe NepevnciaeHne, myTeM nofgadu B bauk 3asenenus 06 ommene
nepuoOUUEcKo20 REPEUUCTIeHUsL O0eHEeNCHbIX cpedcme (Oanee-3asneienue 00 ommeHe HEPUOOUYECKO20
nepeuucnenus), cocraBieHHoro no @opme Nel5, npenycmorpennoit Hpunoxncenuem Ned x [lpaBunam. 3asenenue
Ha nepuoouyecKoe nepequcieHue CINTACTCS AHHYIUPOBAHHBIM C MOMEHTa moiydeHus bankom 3asenenus 06
ommene nepuoduueckozo nepevucnenus. llonate 3anenenue 06 ommene nepuoouueckozo nepeuucienus Knuenm
MOIHcem HECKOIBKUME CIIoco0aMu:

—  ymuHO B Oduc o0cnyXKHBaHUS KIINEHTOB,;

—  uepe3 Yat banka no cucreme «urepuer-banky/ «Comumapuocts OHIAMHY.

2.18.7. He ocymectBiasth o CueTy pacxXOAHBIC OMEpaIMH B CIy4ae HAIOKCHHUS YIIOJTHOMOYCHHBIMHU
opranamu Poccuiickoii denepanuu apecta Ha JeHEKHbIE CPEJICTBA, HAXOAIIUECS HAa CUETE, WK MPUOCTAHOBJICHUS
omepandii MO CcYeTy, B TOM 4YHCJIE OJOKHPOBaHHUS (3aMOpaXMBAaHMS) JEHEKHBIX CPEICTB B CIIydasx,
MIPETYCMOTPEHHBIX 3aKOHOM.

2.18.8. He ocymectisats mo Cuery pacxOIHbe ONEPAUU MPU MOCTYIJICHHH B BaHK MCIIOJHHUTENbHBIX
JIOKYMECHTOB W/WJIM MHKACCOBBIX MOPYYCHUH Ha B3BICKAHWE JICHEXKHBIX CPEJCTB MO HUCIIOJHUTEIBHBIM JTOKYMEHTAM
npu Hamuuud K CUeTy pacyeTHBIX, UCIONHUTEIBHBIX JOKYMEHTOB, TPeOOBaHWI B3BICKATENCH C TpeAbLAyIICH
04epEAHOCTBIO, YCTAHOBJIIEHHON NEHCTBYIOIIMM 3aKOHOJATeNbcTBOM Poccuiickoit ®epepanuu, 10 MOMEHTa HX
ucrnoyiHeHus: bankom.

IIpu Hamumuuu Ha CueTe NEHEXKHBIX CPEICTB, CyMMa KOTOPBIX JIOCTaTOYHA AJISi YJOBJIETBOPEHHUS BCEX
TpeboBaHUH, MpeabsIBICHHBIX K CUeTy, CIucaHne dTHX CpelcTB co Cdera OCYIIeCTBISETCS B IOPSIKE OCTYTUICHUS
pacniopsbxkernii  KnueHTa W JOpyrux JOKYMEHTOB Ha chHcaHue (KaleHaapHas O4YepeJaHOCTh), €CIU HWHOEe He
MIPEIYCMOTPEHO 3aKOHOM.

2.18.9. Orkazare Kinuenty B oTkpbiTii Cyera 10 OCHOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOIATEIIbCTBOM
Poccuiickoit denepanuu.

2.18.10. M3meHsaTh B OJHOCTOPOHHEM Tmopsiike Homep Cuera B COOTBETCTBUU C TpeOOBaHUSIMHU
3akoHoAarenscTBa Poccuiickoir @Denepanu M HOPMAaTUBHBIX JIOKyMeHTOB banka Poccuum, Bcienctsue
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peopranuzanuy banka w/uinu U3MEHEHHUs MOPs/IKA BEJCHUS OyXIaJITEpCKOro ydera B KPEAUTHBIX OpraHU3aLUsX, U
yBenoMIIsiTh 00 3ToM KimeHTa mpu nepBoMm ero obpamenun B bank. Bank Takke pasmemaer uHpopManuoo o0
n3MeHeHnn HomepoB CuetoB B Oducax 00CIyKMBaHHS KIMEHTOB (B JOCTYITHOM JJIsl 03HaKoMiIeHHs KilneHToB Mecte
Ha WHGOPMAIMOHHBIX CTEHIAaX B ONepalroHHbIX 3amax OducoB obcnyxuBanus KineHToB) u Ha Caiite Banka He
MeHee 4eM 3a 3 (TpH) KaleHAapHbIX AHA A0 JaThl H3MEHEHUS.

2.18.11. B omHOCTOpOHHEM TOpPSAKE W3MEHATh pa3Mep IPOICHTHBIX CTAaBOK, BBHIIUIAYUBACMBIX II0
HaxonurensHOMy cuety. HGOpManus 06 H3MEHEHNH NPOLICHTHONW CTaBKH JJOBOJUTCS 10 cBeaeHus KineHrta mytem
pasmemenust uHQopmanun B cuctemax «Uuteprer-banky / «CommmapHocts OHNAWHY», B MECTax OOCTYKMBAaHUS
Kimentos Ha nHbOpManmoHHEIX cTeHaax O¢uncoB obcayxuBanns kiueHToB 1 Ha Caiite banka He MeHee, yem 3a 3
JIHS 10 TIPEAIoaraéMoro BBojia B A€MCTBHE HOBOW MIPOLIEHTHON CTaBKH.

2.18.12. Otka3ate B BBIIOJHEHHWN pacmopsbkeHHs KimeHTa o COBepIICHHH ONepanuy B Cliydae, eClid B
pe3ynabpTaTe peanu3aliy NpaBWl BHYTPEHHEIO KOHTpOJL Y paboTHHKa baHka, OCYIECTBISIOLIETO ONEpaluio ¢
JICHEeXKHBIMH CPEJICTBAMM MIIM MHBIM HUMYIIECTBOM, BO3HMKAIOT MOJO3PEHHs, YTO ONEpaIus COBEPIIAETCS B IEIIX
neranu3auuy (OTMBIBaHUS) JIOXOAOB, IOJIyYEHHBIX NPECTYNMHBIM HyTeM, WIM (UHAHCHPOBAHMS Teppopu3Ma
Pewenrie 00 oTkasze B BBHINIOJIHEHNH pacropsbkeHus KimeHTa o coBepLICHUH Onepanuy B cOOTBETCTBUM C 1m.2.18.1
HacTosIero pasznena npuHuMaetca Ilpencenarenem IlpaBnenus baHka unM cnenuanbHO YHOTHOMOYEHHBIM UM
JIMLAMH.

2.18.13. PacroprayTs ¢ Knuentom Hacrosmuii JloroBop MO OCHOBAaHHSIM M B CIy4YasX, YCTAHOBJICHHBIX
JEHCTBYIOIUM 3aKOHOAaTeNbCTBOM Poccuiickoit deneparuu.

2.18.14. B cmyuyae HempexacrtaBieHus KimeHTOM mH(pOpMAmMM O HAJIOTOBOM PE3UACHTCTBE (OTKasze OT
NIPEACTaBICHUS YKa3aHHOH nH(popManum) 1o 3ampocy baHka, cBI3aHHOMY € BBIIIOJIHEHHEM MEp B COOTBETCTBHH C
[onoxenunem o peanuzanuu B AO Kb «ConunapHocTby IEHCTBUN MO YCTAHOBJIEHHUIO HAJIOTOBOIO PE3UACHTCTBA
Kiuenros, Beirogonpuodperareneii 1 (win) nx 6eHepUnapHbIX BiIaebleB U IPEIOCTABICHUH B YIIOJTHOMOYESHHBIN
opran MH(OpPMalWK 10 WHOCTPAHHBIM HAJIOTOBBIM pE3UICHTAM B CBSI3U C pealu3alyeil MeXIyHapOoJHOTO
aBTromMatuyeckoro obmena wunpopmaruein (CRS) (mamee — Ilonokenne mo CRS) u TlopsakoM BBISBICHUS,
KBan(pUKALWY U IpUeMa Ha 00CITy)KMBaHHe/IPOIOSDKeHUH o0cmyxuBanust Kimenros-Hanoromiarensiqukos CLIA
B AO Kb «Conmnnaprocts» (nanee — Iopsnok mo FATCA), a takxe B ciaydae npencraBieHus KineHToM HENoJIHOH
nHdopmanuu (B YaCTHOCTH, B Cllydae HEIPEICTaBICHHs HHOCTPAHHOTO HAJIOTOBOTO HOMEpa) WIJIM 3aBEIOMO
HeBepHOW HMH(popMary, baHK BrpaBe OTKazaTbCcs OT 3aKIIOYEHHS] HOBOro JloroBopa C TakMM JIHMIOM HIH OT
COBEpIICHHUs Olepannii, OCYIIECTBISIEMBIX B TOJb3Y WJIM II0 MOPYYCHHIO YyKasaHHoro KimeHta mo panee
3aKIroueHHOMY JloroBopy, 100 pacTOPrHYTh B OHOCTOPOHHEM IOPSIKE paHee 3aKIIOYCHHBIN JOTOBOP B MOPSIKE,
npenycMoTpeHHoM cratbedd 142.4 Hanorosoro Konekca Poccuiickoit @enepanuu.

2.18.15. OcymecTBuTh TIpOBEpKY JlOBEpEHHOCTH, COCTaBIEHHOIH BHe baHka, B IHensX MOATBEPKICHHS
nosHomouuit [lpeacrasurens.

2.18.16. Otkasarbcs OT UCTOTHEHUS JI0roBOpa Py OTCYTCTBHH B TeYeHHUE 2 (IBYX) JIET ACHEKHBIX CPEICTB
Ha cueTe W omepanuii mo 3roMmy CueTy B HOpsAKe, HPEAYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM
Poccuiickoit denepanuu.

2.18.17. IlpoBecTn mpoBepKy Hcojb3oBaHusi KimeHToM - (usmueckum JMioM abOHEHTCKOro HOMepa
MOJIBIKHON paguoTeneOHHON CBSI3HM, MCIIONB3YEeMOTO MM BO B3aMMOOTHOIICHHMAX ¢ OaHKOBCKOW OpraHM3anueil.
Cnoco0bl IPOBEPKU YCTAHOBIISIIOTCS. BaHKOM COTJIaCHO BHYTPEHHEMY TOPSAKY M TEXHOJIIOTHYECKUM OCOOEHHOCTSIM
nH}popMannoHHOH cTpyKTyphl. baHkoBcknii pabOTHHK IIPU IOCTYIUIEHHH Ha 0OCITyXHBaHHE (H3MYECKOrO JIMIA B
oraeneHnr baHka MOMKET 3ampOCHTh NPENOCTaBHTH IPOBEPOYHBIM KOJI, MOJYYEHHBIH Ha aOOHEHTCKHH HOMEp
TIOJIBYKHOM pafgnoTesie)OHHOI CBSI3H, yKa3aHHbIH B COOTBETCTBYIONINX 3asBieHNsX Knnenra.

2.18.18. OcymectBisTh cnucanne cyMM co Cuera KiimeHTta Ha OCHOBaHUHM 3apaHee JaHHOTO aKIeNTa:

e ormepanuii ¢ UcIoabp30BaHNeM baHKOBCKMX KapT, B T.4. COBEPIICHHBIX TPETHUMHU JINIIAMU;

e IIPOIEHTOB, HAYHCICHHBIX IO KPEAWTHOH 3amoipkeHHOCTH KimeHTa mo omeparusiM ¢ baHKOBCKMMHU
KapTaMu;

e Komuccuil U wiat banky, cymm mrpadHBIX CaHKIMHA B COOTBETCTBHH ¢ Tapudamu, NeHCTBYIOIINMHI Ha
JIaTy COBEPIIICHUSI COOTBETCTBYIOIIECH OIIepaIn;

e KOMHCCHH, YCTaHOBIIEHHBIX [[aTe)XHBIMU CHCTEMaMU M JPYTUMH OaHKaMH;

® HECAHKIMOHUPOBAHHOTO (TEXHUYECKOT0) OBepIpadTa;

e TIPOU3BEACHHBIX BaHKOM pacxXoJOB MO NPENOTBPAILEHHIO HE3aKOHHOTO HCIOJIb30BaHMsS baHKOBCKOI
KapThl Kak KimeHToM, Tak U TpeThbUMH JIMIAMH;

® 33JI0JDKEHHOCTH MO JIFOOOMY AEHCTBYIOLIEMY KPEAWTHOMY JOTOBOPY, IOTOBOPY O HPEIOCTaBICHUU
0GaHKOBCKOW TapaHTHH, JOTOBOPY 3aJI0Ta, JI0TOBOPY HOPYUYHTENILCTBA, 3aKiItoueHHOMY Kinentom ¢ bankom.

e KOMHCCHOHHOI'O BO3HArpakaeHus B coorBeTcTBHHU ¢ Tapudamu banka;

e JICHEXHBIX CPEACTB, OMMOOYHO 3ayMcIeHHBIX bankom Ha Cuer, a TakXe AEHEXKHBIX CPEICTB,
B3BICKaHHBIX ¢ KilneHTa Ha OCHOBaHMHU MCTIOJIHUTEIBHBIX JOKYMEHTOB;

e JICHEXKHBIX CPEJICTB B pa3Mepe CyMM IIEHCHH U MHBIX COIHMAIBHBIX BBIIUIAT, OUTHOOYHO MEPEUNCICHHBIX
TeppuTopranbHeIMU opranaMu [lencnonnoro dourna Poccuiickoit denepanny, B TOM 9HCe B pe3yabTaTe CICTHOM
OIIMOKY FITH TIOCJIe HACTYIUIEHUS! OOCTOSTENBCTB, BICKYIINX MPEKPAIICHNE BBIIIATHI IEHCUN U WHBIX COI[MAIBHBIX
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BBITLIAT B COOTBETCTBHH C 3aKOHOIaTenbeTBOM Poccuiickoit denepayu (B cirydyae 3auncieHus Ha CueT cyMM NeHCHi
U MHBIX COI[MAJBbHBIX BBIILIAT, BhITUIaunBaeMbIX [leHcoHHBIM (onmoM Poccuiickoit @enepaunm).

B cnydae ecnm Bamora Cuera OTIMYaeTCs OT BalIOTHI CIIMCHIBAEMON cyMMbl, KimeHT mopyuaer banky
OCYIIIECTBUTH KOHBEPTALIUIO JICHE)KHBIX CPEACTB B BAJIOTY CIIMCHIBAEMOM CyMMBI 110 KypCy M Ha yclioBusiX baHka Ha
JlaTy CIIMCaHUsI.

2.18.19. B ciy4ae mocrymieHns KilmeHTy JeHEKHBIX CPENICTB B HHOCTPAHHON BAJIFOTE OTIIMYHOM OT BaJIFOTHI
cuera Kimmenra, ¢ cormacus Kimenra, momyuenHoro B Oduce obcimykuBaHus KiueHTa mwin depe3 Yar banka mo
cucreme «MuTepHET-banky/ «Comumaprocts OHNAalHY). 3a4HCINTH JACHEXHBIE cpenacTBa Ha Texymmuit caet/CKC
KOHBEPTHUPYS UX B BamoTy cueTta KimeHra mmo ycranosneHHOMY baHkoM Kypcy.

2.18.20. B ciyuae HenipencrasieHust Kimmenrom napopmManmy 00 N3MEHEHHN WACHTH(QUKAIIMOHHBIX JTaHHBIX
B TeueHnn 90 KaneHOapHBIX IHEH C MOMEHTa MX M3MEHEHHs, BaHK BIpaBe OCYyIIECTBHTH OJOKHPOBKY CUETOB
Knuenra, no npenocrasienust KimeHToM akTyallbHBIX CBEICHUH.

2.19. Bank ods3yercs:

2.19.1. BsemonnaTh pacnopsbkeHus KimeHnra Ha ocyiiecTBieHue onepanuii mo Cyery B npeesiax ocraTka
JIEHEeXKHBIX cpelAcTB Ha CueTe B COOTBETCTBHM C 3aKOHOJATeNbCcTBOM Poccuiickoit Denepanuu U yCIOBHSIMHU
Hacrosmux [paBui.

2.19.2. OcymecTBisATh pacueTHbIe onepaiyy o CYeTy B COOTBETCTBHH C 3aKOHOIATENBECTBOM Poccuiickoi
®enepanuy, HOpMaTUBHEIMU akTamMu banka Poccun n HacTosmumu [paBunamu.

2.19.3. XpaHnTp 6aHKOBCKYIO TaifHy 10 ONEpanusM, IIPOBOJUMBIM 110 CUeTy, IpeI0CTaBIIATh CBECHUS IO
CdeTy TpeThUM JIMIIaM TOJIBKO B CIIy4dasiX, IPEIyCMOTPEHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoit deneparnun.

2.19.4. CoxpaHsaTh KOHOUACHIUATBFHOCTS 000N HHPOPMALINH, TOTy4eHHO# oT KitieHTa npu OTKpBITHH,
BeneHnH 1 3akpeiTiH CueroB Knmenrta B banke, a Taxoke kacaromiercst cocTostHust CUETOB M ollepaluii 1o HAM, 3a
HCKJIIOYEHHUEM CIIy4aeB, IPEJyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit Denepanuu.

2.20. KoauneHrt obsi3yercsi:

2.20.1. TlpenmocraButh B baHk B jieHb 3akioueHus JJoroBopa cBeeHUS U JJOKYMEHTBI, HEOOXOJHUMBIE IS
unentudukanuu Kmuenra, ero Ilpeacrasurencii, BriromompuoOperareneii, beHeduuuapHbIX BIaICIbICB.
[IpeacraBnsieMble JOKYMEHTBI, IO3BOJIIOIIME MISHTUQHIUpOBaTh KimMeHTa, ero mpencTaBUTeNs, a Takke
YCTAaHOBUTh M uAeHTH(UIMpOBaTh BeirogonpuoOperarens, benedunnapHoro Bnanenbla, JJODKHBI OBITH
JCHCTBUTENHHBIMHU HA JIaTy WX HPEIbSIBICHNUS.

2.20.2. YBemomuth baHK B ciy4yae M3MECHEHUS CBEICHUI W NAaHHBIX, HEOOXOAUMBIX JUIS MICHTH()UKAIIUN
Knmenra, ero IIpencraButens, Breirononpuodperatens n benedunmaproro Biuagensua, npeAcTaBIeHHBIX B baHk pu
3axmoueHnu Jlorosopa, B TeueHne 10 ([ecstn) pabounx gHEH ¢ MOMEHTa BOSHHKHOBCHHS TaKUX W3MEHCHUH U B
YKa3aHHBIH CPOK IPEIOCTaBHTh JOKYMEHTHI (MX KOIMH, 3aBEPCHHBIC HaJUIeKAIIUM 00pa3oM), IMOATBEP)KAAIOIINE
W3MEHEHHUs], 3aloJHUB M HanpaBuB B baHk 3asnenenue 06 usmenenuu/noomeepircoenue oannvix Knuenma,
coctaBiieHHoe 110 @opme Ne3 nipenycMmoTpenHol Ilpunoscenuem Ne 4 x [IpaBuniam:

—  gmuHo B Oduc o0y )XKUBaHUS KIINEHTOB,

—  TIOCPE/ACTBOM IMOYTOBOM CBA3M C MPUIIOKEHHEM KOMHUH JTOKYMEHTOB, MOATBEPIKIAIOIINX M3MEHEHHS,
3aBEepPEHHBIE HOTAPHUANIBHO;

—  uepe3 Yar banka no cucreme «uTepuer-banky/ «ConunapHocts OHIalH.

3anenenue 06 usmenenuu/ noomeepircoenue oOannvix Knuenma, copepxamee wuHpoOpMaNHUIO 00
N3MEHEHUH HoMepa TeneoHa, MpuHUMaeTcs Toiabko B Oduice 00cayKuBaHUS KIMEHTOB.

Jlo nomy4yeHnst yka3aHHBIX JIOKYMEHTOB baHK B r0OBIX B3aMMOOTHOIIEHMAX ¢ KimeHToM, B T.4. M He
CBSI3aHHBIX C HacTosAmMM JIOroBOpOM, pPYKOBOJCTBYETCS paHee MNpelCTaBICHHBIMH KIMEHTOM IOKyMEHTaMH,
UMEIOIIMMUCS B pacHopsHkeHNHM baHKa, W HE HECeT OTBETCTBEHHOCTH 33 BO3MOJKHbBIC HETaTHBHBIE MOCIIEACTBHA,
CBSI3aHHBIE C HECBOEBPEMEHHBIM IIpejocTaBieHrneM KimeHToMm mHpOpManum o0 M3MEHEHHUS CBEICHUH M IaHHBIX,
HEoOXOoANMBIX sl naeHTnukannu Kiuenra.

2.20.3. B cuyyae ecnu KireHTOM HE MpPeOCTaBICHBI CBEICHHS U JTOKYMEHTHI 00 M3MEHCHHUU CBEICHHIA,
HeoOxonuMmbIX A uneHTudukanuu Knmenra, ero Ilpexcrasurens, BrirogonmprnoOperatens u benedumnmaproro
Blanenbla, baHK BIpaBe cUMTaTh, YTO yKa3aHHBIE HACHTH()HKAIMOHHBIE NaHHBIE o KimeHTe, mpercTaBUTENe,
Briromonpuobperarene, bereduimapaom Briagensie He M3MEHIIIICH U OOHOBIISET CBEACHHUS 110 HEMY Ha OCHOBAaHUH
panee npexocTaBieHHbIX KimenToM B baHK TOKYMEHTOB HE peke OJHOTO pasa B TOJ.

2.20.4. CooOmuth banky npu 3axmouenun Jlorosopa o Hanmuuu Breirononpuobperarens(eii), kK BbIroje
KOTOPBIX OH IIAHUPYET OCYIIECTBIATH OaHKOBCKHE OIIEpalluy U HHbIEe caeiku yepe3 Cuera, oTKpbiBaeMble KimeHnTy
B COOTBETCTBMU ¢ HacTosiuMu [IpaBmiamu. CBeneHus o BeIrogonproOpeTarene(sx) npenocrasistores KinueHrom B
bank onHoBpemeHHo ¢ 3akmoueHueM Jlorosopa B Buae «llucema o nanuuuu evicodoonpuodpemameneii, K 6b1200€
Komopuix Oelicmeyem puzuueckoe nuyo» coctaBieHHOro no @opme Nel9, npenycmorpennoit Hpunoocenuem Ne
4 x IIpaBunam. ITo ymomuanuro, eciiu KnneHT He 3asiBIII HHOE, CUNTAETCs, YTO KIIMEHT He ITaHupyeT OCYIIECTBIATh
K BBITOJIC TPETHUX JIMIl OAHKOBCKUE OIEpallMi M WUHBIE CIIENIKU [0 CUETaM, OTKPHITHIM KIIMEHTY B COOTBETCTBUH C
HacTtosmumu IIpaBunamu.

2.20.5. VBemomuth baHk B ciiydac W3MEHEHHs CBeacHHU O BriromompuoOperaresne(six), B TOM HYHCIE
TTOSIBJICHHSI HOBBIX BBITOJIOTIPHOOpeTaTeneil mpH ocymiecTBIeHNH KireHToM OaHKOBCKUX OTEepannii M HHBIX CIEIIOK,
B Teuenne 10 (JlecsaTn) pabouynx gHEH ¢ MOMEHTa BO3HUKHOBEHUS TAKUX W3MEHEHUH WJIM C MOMEHTA TMPOBEACHHUS
ollepalyy B M0JIb3y HOBOTO(bIX) Beirogonprobperaresns(ei).
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2.20.6. B cmywae crnucaHusi MHOCTPaHHOW BaIOTHI WM BamoThl Poccuiickoit ®enepaunu co Cuera
(du3MYECKOro JMIAa-pe3naACHTa NPU MPEIOCTAaBICHUM 3aiiMa HEpEe3UZEHTY II0 JOroBOpY 3aiiMa Ha CyMMYy,
npebimatomyto B dkBuBanienTe 600 000 (IlecthcoT ThICSY) pyOJei, eclu cIelKa pa3pelicHa HOPMAaTHBHO-
npaBoBEIMU akTamu Poccuiickoit denepanun, npenocTaBuTh B baHk B eHb OCYIIECTBICHUS CIIMCAHUS JICHEKHBIX
CpeACTB JOToBOp 3aiiMa. B ciyuae, ecim cymma 00s13aTenbCTB 110 AOTOBOPY NMPEAOCTAaBIICHUS 3aiiMa HEPE3UICHTY
paBHa win nipesbimraet 3 000 000 (Tpu MmumHoHa) pyOseil (MM SKBHBAJIEHT B MHOCTPAHHOW BAIOTE MO KypCy
MHOCTPAHHBIX BAJIIOT 110 OTHOIIEHHMIO K PyOJIIO Ha JaTy MOANKMCAHNS KOHTPAKTa), MPEICTaBUTh B baHK 0THOBpEeMEHHO
¢ IOTOBOPOM 3aiiMa HMH(MOpMAIHI0 00 OXKHIAEMBIX CPOKAX PETaTpHAIllii HHOCTPAHHOW BAJIFOTHI W (WJIM) BaIOTHI
Poccuiickoit ®enepanum.

2.20.7. Tlpm 3auucieHNH MHOCTPAHHOHN BaJIOTH WM BamioThl Poccuiickoit deneparmu Ha OaHKOBCKUI
Cuer (Bxian), oTKpsITEIH B baHKe, 10 onepariiy, CBI3aHHOH C BO3BPATOM 3aiiMa OT Hepe3HACHTA, OCYIIECTBICHIEM
MIPOLIEHTHBIX M MHBIX [UIATEXel Mo JOroBopy 3aiiMa, cyMMa Kotoporo npesbimaet B skBuBajieHTe 600 000 (Illectscor
TBICSIY) pyOJiel, cooOmmTs MH(OPMALMIO B BHAE HAIlpaBJIECHHs IMHChMa B IIPOM3BOJILHON (opMme o HazHaYeHUH
TUIaTeXa U CBEJICHHS O JIOTOBOpE (HOMEp J0T0BOpA, aTa JOroBOpa, KOJ BAIIOTHI JOrOBOpa), B CPOK He mo3jaHee 30
(TpuauaTn) pabo4mx JHEH mocie AHs 3aurcieHust Ha CUeT IeHEeXKHBIX CPECTB 10 JJOroBOpaM 3aiima.

2.20.8. TlpemocraBuTh MH(POPMAIMIO IIPU COBEPLICHUH OaHKOBCKOI ONEpaly WM WHOW CICIKH O TOM,
YTO JIEHCTBYET K BBITOJIE APYTOTrO JIMIA TIPH €€ IPOBEJCHUH, B CPOK, HE IPEBBIIIAIONINHA 7 (ceMb) pabouux AHEH co
JHS COBEpIICHUS TaKoil OAaHKOBCKOW OIEpanuy WIA HWHOH CHEJNKH C MPEAOCTaBICHHEM ITOATBEPIKIAFONINX
JOKyMEHTOB. B ciydae HenpenocrapneHns: KimueHTOM B yCTaHOBICHHBIH HACTOSIIMM ITyHKTOM CPOK HH()OpMAaLuy 1
MIOATBEPKAAIOIINX JOKYMEHTOB CUHMTACTCS, YTO BBITOJOIPHOOpETATENh NPH COBepIieHHN KireHToM OaHKOBCKOM
oTIeparyy Wi HHOH cienkn y Knmenra oTcyTcTByerT.

2.20.9. CsoeBpemeHHO mO 3ampocy banka mpemocraBmate baHKy IOOKyMEHTHI #W HH(GOpPMAIHIO,
HEOOXOIUMYIO Ui TPOBEPKHM COOTBETCTBHSA NPOBOAMMBIX WM paHee INPOBEACHHBIX omepanuii mo Cuery,
TpeOOBaHUAM JIEHCTBYIOIIETr0 3aKOHOAaTeNbCTBa Poccuiickoit Denepariun 1 HOpMaTUBHEIX akToB banka Poccum.

2.20.10. OmnaunBaTh KOMHCCHOHHOE BO3HarpaxkacHue banky 3a 0aHKOBCKOE 00CITYy)KUBaHUE U BCE MPOYUE
KOMMCCHU U IIaThl B cooTBeTcTBHU ¢ Tapudamu banka, a Taxke apyrue pacxolsl, IOHeCEHHbIe baHKOM B CBSI3M C
HCTIONHEHUeM pacrnopspkeHuid KimeHTa, B TOM 4Hcie KOMHCCHOHHBIC, BBIIUIaYMBaeMble baHKOM TpeThuM
CTOpPOHAM/ITUIIAM 3a MPOBEACHHUE IUIATEKEH UITH COBEpPIICHNUE UHBIX AercTBuid. Hactosium KineHT B cOOTBETCTBUI
¢ ®enepanbHbIM 3aKOHOM OT 27.06.2011 Ne 161-®3 «O HamoHanbHOM IIIaTEXHON cucTeMey, CT.854 ['paxk1aHCKOro
koaekca Poccuiickoii @enepauun 3apaHee npenocraBisieT banky akuenTt Ha cnucaHue co cBoux CuetoB B banke
CYMMBI:

Komuccuil baHka, IIaT ¥ pacxo0B CBSA3aHHBIX C HCIOTHEHUE MIATEXKHBIX JOKYMEHTOB;

KOMMCCHH, yCTaHOBIICHHBIX [J1aTeXHBIMU CHCTEMaMH U IpYTUMH OaHKaMu;

HECaHKIIMOHNPOBAHHOTO (TEXHUYECKOT0) OBepapadTa;

HAJIOI'OB B COOTBETCTBUHU C ICUCTBYIOLINM 3aKOHOAATEIbCTBOM Poccuiickoit Denepanuy;

OIKMO0YHO 3a4nCIIeHHBIX Ha Cyera cyMMm;

pacxoioB baHka 10 MoMy4eHHI0 UCIOTHEHNUS (BKIIIOYAsi FOCYJapCTBEHHYIO MOIUIMHY U MHBIE PACXObI);
3aJI0JKEHHOCTU 110 JIF0OOMY JEHCTBYIOIIEMY KPEIAUTHOMY JOTrOBOpY, 3aKiroueHHoMy KimeHToMm c
baHkOM, a MMEHHO: 33J0JKEHHOCTU IO MOTAIICHHI0 KPEJIWTa W 3aJ0DKEHHOCTH IO YIUIaTe IPOLEHTOB 3a
TI0JIb30BaHNE KPETUTOM B pa3Mepe eKEMECSIHOTO IUIaTexka, YKa3aHHOTO B rpadyKe IuaTexel 1o KpeauTy; IeHel, B
pasMmepe, yCTaHOBIEHHOM YCIOBHSMU KPEJAUTHOIO OT0BOPA, 32 HECBOEBPEMEHHOE MOrallleHNe KPEAUTA WK YILUIAThI
MIPOLIEHTOB, ITPa(OB N MHBIX KOMHCCHH, IPEAYCMOTPEHHBIX KPEIUTHBIM OroBopoM. Crincanue 1eHEeXHBIX CPEACTB
B IOTalIeHUe 0053aTeNbCTB, IPETyCMOTPEHHBIX HACTOSIINM ITOAMYHKTOM, MOXKET NMPOM3BOJANTHCS NPH HapyIICHUH
CPOKOB HCHOJIHEHHSI YKa3aHHBIX 0O053aTeIbCTB IO KPEJUTHOMY JOTOBOPY. B Iensx HemomymeHHs Mpocpoyex
UCTIOJTHEHUs 00513aTeIbCTB M KaK CIIE/ICTBHE, HEJOMYIIEHUs yBeNnueHns obs3arenbcTB Knnenra nepex bankom 3a
CYeT Ha4HCIICHMs ITeHel, a Takxke B mesIXx u30exaHus HeoOxoxaumoctu i Kimenra nuuHoW siBKM B bank mms
odopMIIeHHS TUTATEIKHBIX MOPYUYEHHUHN ITPH KaXKIOM MOTAllIeHnH 33/10JDKEHHOCTH N0 Kpenuty, KineHt npenocrasiisier
BaHKy mpaBO OCYIIECTBIIATH CIIMCAHHE C 3apaHee AAHHBIM aKIENTOM 00s3aTeNbCTB IO IMOTAIMICHUIO KpeAWTa, IO
yIUIaTe MPOIEHTOB 3a MOJIb30BaHUE KPEAUTOM, a TaKKe MeHEeH B CPOKH, IPEAYCMOTPEHHBIE KPEIUTHBIM JJOTOBOPOM,
JUTSL MICTIOJTHEHHS YKa3aHHBIX 0053aTeIbCTB;

® 33JI0JDKEHHOCTH II0 JIOTOBOPY O NPEAOCTaBIEHUN OAHKOBCKOW rapaHTHH, JIOTOBOPY 3aJIora, 0rOBOPY
MOPYYHUTENbCTBA, 3aKmoueHHoOMY KnnentoMm ¢ bankowm;

® 33JI0JDKEHHOCTH IO JOTOBOpaM, 3aKI0o4eHHbIM KieHToM myTeM npucoequHeHnst K OOIIUM yCIIOBHM
BeITycka H oOcimyxuBanus KpeauTHbIX kapT AO Kb «CosmmpapHocTb», B TOM 4YHCie, 1O 00S3aTeNbCTBaM,
YCTaHOBIJICHHBIM Tapu(aMu baHka 10 BBITyCcKy M 00CIY)KMBaHHIO KPEAUTHBIX KapT, 8 UMEHHO, 3aJI0JDKEHHOCTD 110
OCHOBHOMY JONTy, NPOLEHTAaM 3a MOJb30BAHUE KPEJUTOM, NPOLEHTaM 3a IMpeBbllleHHe JIMMuTa KpeauTOBaHUS
(mepaspereHHBIN oBepapadT), MPEAYCMOTPEHHBIX HEYCTOCK, HHBIX IPEAYCMOTPEHHBIX KOMHUCCHH U TUIAT;

e 10 00s3aTeNBCTBAM M KOMHCCHSM, yCTaHOBIEHHBIM Tapudamu baHka, CBI3aHHBIM C M3TOTOBJICHHEM
(BBIIycKOM), BBIIauell W oOcCiyXuBaHHEeM bBaHKOBCKOW KapThl, COBEPIICHHEM OINEpalnii C HCIOJIBE30BaHUEM
DNEeKTPOHHOTO CPEACTBA IUIATeXa; 00 3a10keHHOCTH 1o JloroBopy, cBsi3aHHOH ¢ onepauusimMu 1o Kapre, B Tom
YHpciae B COOTBETCTBHHM C llOpSIKOM MCIIONB30BaHMSA 3JICKTPOHHBIX CPEACTB IUIaTeXa, DBaHKOBCKUX KapT,
crenuaibHOro KapToyHoro cuera (paszaen 3 IIpasuin);
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® 33J0OJDKEHHOCTH 10 JOIOBOpPaM BKJIAJOB B BUJE U3JIMIIHE BHIMIAUYCHHBIX IPOLIEHTOB.

Crucanue co C4eToB AEHEXHBIX CPEACTB C 3apaHee AaHHBIM KineHToM akuenTtom npousBoaurca bankom
0e3 3aKJIFOUEeHNS IOTIOTHUTENBHBIX COTIalieHui ¢ KineHToM, ycTaHaBIMBAIOLIUX YCIIOBHS U PEKBU3UTHI OCHOBHBIX
JIOTOBOPOB, IIpelyCMaTpUBAIOIINX 00s3aTenbcTBa KilneHToB.

IIpenrycMoTpeHHble HacTOAmMM IyHKTOM [IpaBua ycnoBust ABISIOTCS 3aKOHHBIM M JOCTaTOYHBIM
OCHOBaHMEM ISl criicaHust baHKOM IeHeXHBIX cpeacTB co CUETOB C 3apaHee JaHHBIM aKIETITOM.

B cmydae, ecnu neiictBust baHka Mo M3MEHEHHIO PEKBH3WTOB WIM AHHYJIHPOBAHHUIO IUIATEXa CBA3AHBI C
JOTIOJTHUTENEHBIME PacXoaMy CBepX ycTaHOBIEeHHbIX Tapudamu banka, KimeHT 00s13aH Bo3mMecTuTh baHky Takne
pacxonsl. IIpu sTom baHk BmpaBe cnmcaTe CyMMy 3THX pPacxoJoB co cueToB KimeHTa 6e3 ero mpenBapUTEIbHOTO
YBEIOMJICHHS U cornacus. B cimydae, ecnm Bamrora Cuera OTIAMYAETCsl OT BAIIOTHI CIUCHIBAEMON CyMMBI, KineHt
nopydaeTr baHKy OCyIIEeCTBHTh KOHBEPTAIMIO ACHEKHBIX CPEICTB B BAIIOTY CIIMCHIBAEMOW CYMMBI IO Kypcy W Ha
ycnoBusx baHka Ha naTy cucaHus.

2.20.11. YBenomurs bank o mnpeamonaraemom cHsatuu co Cuera(oB) depe3 kaccy baHka HaiaM4HBIX
JICHEeXKHBIX CpeAcTB B cymme, mpesbimaromeii 300 000 (Tpucta Thicsu) py6meii/ 1 mommap CHIA/ 1 Espo/l
Kuralickuii 10aHb 3a 4 (4eTbipe) padounx JHS 1O JaThl OCYIIECTBICHHS ONepalyy (He CUnTasl JaThl YBEJOMIICHHUS).
CHsatne BamoTel co Cuera(oB) OCYIIECTBJISETCS C Y4Y€TOM OTpPAHUYEHUIl, YCTaHOBICHHBIX JECHCTBYIOLIUM
3akoHoAaTenbcTBOM Pocculickoit @enepanuy, B TOM 4ucie HOpMaTUBHBIMU akTaMu banka Poccuu.

2.20.12. CobGmromaTh 3aKk0HOAATENBECTBO Poccuiickoit deneparini, HOpMaTHBHBIE JOKyMEHTH banka Poccun
(B T.u. B yactu CepBHca OBICTPBIX IIATEXKEN) U MOJI0XKEHH HacTosmux [Ipasui.

2.20.13. He ucnone3oBath cBou Cuera I OCYIISCTBICHHUS B KaKOW-THOO (popMe TpeATpHHAMATEIBCKON
JECATETBHOCTH.

2.20.14. Tlo 3ampocy baHka mpemocTaBiiTs B CPOKH, YKa3aHHEIC B 3aIIPOCE, B IMIOJIHOM 00BeMe JTOKYMEHTHI
U CBEJCHUs, HEOOXoauMble Uil (UKCHPOBaHMS MH(GOPMALMHM B COOTBETCTBUH C TPeOOBAaHUSIMH JEHCTBYIOLIErO
3aKoHozarenscTBa Poccuiickoit denepanun, HopMaTUBHBIX akToB banka Poccuu.

2.20.15. OGecnieunts HanuyKe B baHke KOHTAaKTHON MH(OPMAIIUK O CBOEM HOMEpPE MOOIIBHOIO Tele(oHa
U aJpece 3JIEKTPOHHOM MOYTHI.

2.20.16. B cnyuasx, onpenencuubix [Tomoxenuem mo CRS wu [Nopsakom mo FATCA, 3anonusats @opmy
camocepmudurkayuu Qu3uuecKko20 auYa, 6 MOM HUCAE 3AHUMAIOULE20CA HYACHMHOU NPAKMUKOU, U
UHOUGUOYAILHO20 NPEONPUHUMAMENA 6 UENAX NOOMEEPHCOCHUA cmamyca HA10208020 pe3udeHma,
YTBEp)KIEHHYI0O IpukazoM banka u pasmemaemyro Ha Caiite banka B pasmen «KomiutaeHc», mnoppasnen
«Mupopmanus mo tpedboanusim FATCA/CRS» no anpecy: https://solid.ru/about/fatca crs/crs/?lang=ru.

2.21. KnaueHt BHpaBe:

2.21.1. OcymectBisate Ormepanuun mo Cuery, NpeIyCMOTPEHHBIE 3aKOHOAATEILCTBOM Poccuiickoit
®enepanuu u HactosimMu [IpaBuamu B ipesienax ocraTtka cpencts o Cuery. Ocymectsisats Onepanuu o Cuery
B mobom Odrice 00CTy)KUBaHUS KIIMEHTOB, OTIIMYHOM OT O(uca IIEPBUYHOTO 00palleHusl.

2.21.2. PacriopspkaTbCsl JICHEKHBIMU CpPEACTBaMH, Haxonsmumucs Ha Cuere, B TOM 4HCIE CHUMATh
HAJIMYHBIE JCHEXXHBIe cpeacTBa co Cyera B COOTBETCTBHM C TPEeOOBAaHMSIMM JEHCTBYIOIIETO 3aKOHOAATEIHCTBA
Poccuiickoii @enepannu 1 HOpMaTUBHBIX akTOB banka Poccun B ipeaenax umeromuxcs Ha CyeTe ICHEeKHBIX CPEJICTB
Knuenra B nmopsiake, MpeayCMOTPEHHOM HacTOSIIUM J[oroBopoMm.

2.21.3. Bnocurs Ha Cuer/mosry4ats co Cuera JIeHe)KHbIE CPEACTBA B MIPEIEIaX OCTaTKa ACHEKHBIX CPEACTB
Ha Cyere, OCyIIECTBIIATh OE3HAINYHBIE pacuyeTsl yepe3 Cuer.

2.21.4. Pacroprayts JloroBop B cOOTBETCTBHH C 11.7.8 HacTosnmx [IpaBun myrem opopmiieHus 3as61eHus
0 pacmopocenuu /Jozoeéopa u 3axkpeimuu Cuema (3a ucknouenuem CKC) no @opme Nel8, npenycMOTpeHHON
Ilpunoscenuem Ned x Ilpasunam), 3akpeitue CKC no @opme No27 npenycmorpernout Ilpunoscenuem Ned x
[IpaBunam u @opme Ne50 npenycmorpennoit Hpunoscenuem Ned x [lpaBuiiaM, B TOM 4HCIIE B ClTydae HECOIJIACHUS C
U3MEHCHHUSMU W/WiK JonojHeHussMu B [IpaBuna u/unu Tapudsr banka.

2.21.5. 3aBemath JgeHexHbIe cperctBa Ha Cuere J000MYy JIHIly B TOpPSIKE, YCTAHOBICHHOM
3aKOHOAATENLCTBOM Poccuiickoit @enepanuu. 3aseuamenvhoe pacnopsayicenue Ha oenedxncuole cpeocmea 6 AO Kb
«Conuoaprnocms» MoxeT ObITH cocTaBieHo B O¢uce oOcaykuBaHUS KIHEHTOB 110 Popme Ne3 1, TperyCMOTPEHHON
Hpunoswcenuem N 4 x llpasunam. 3asenenue 06 ommene 3a6euiamenbHO20 PACROPAICEHUSA, COCMABIeHH020 6 AO
Kb «Conuodapnocmuy, opopmisiercs mo @opme No32, npenycmotpennoit Ilpunoscenuem Nod x TlpaBunam (nanee -
3asBieHne 00 OTMEHe 3aBeliaTenabHOro pacnopsokenus). [logate 3asBineHne 00 OTMEHE 3aBEIATENIBHOTO
pacriopspkeHus1 KITMeHT MOXKeT HeCKOJIBKHMH CIIOCO0aMu:

- ymuHO B Oduc obcimyKUBaHUs KIMEHTOB,;

- ugepe3 Yat banka no cucreme «Murtepuer-banky/ «ConunaprHocts OHIalH».

2.21.6. Hampasuts B bank yepe3 Yar banka no cucreme «MuTepuer-banky/ «Comnmaprocts OHIalH»
JOKYMEHT, IOATBEPKIAFOLIUI:

- TIPUHAUICKHOCTH K KaTETOPHH IIPEINCHCHOHHOTO BO3PACTa;

- Ha3Ha4YeHHe/ BBIIUIATY MEHCHU.

2.21.7. JlaBarb banky nopyuenusi, kacaroumecst oocnyxuBanus Cuera, COOTBETCTBYIOILINE TPEOOBAHUAM
JIEMCTBYIOIIETO 3aKOoHOaTenbcTBa Poccuiickoit denepanuu u ycinoBusM HacTosiero Jlorosopa.
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2.21.8. Tlonyyars BbIMCKM O cocTosiHMM Cuera, WHbIE HEOOXOAMMBIE HOKYMEHTBHI O COBEPILEHHBIX IO
Cuery omepanusx B HOPSIKE, YCTAaHOBJICHHOM HacToAmMM JloroBopoM, ¢ Bo3MelleHHEM baHKy NMOHECEeHHBIX MM
pacxosoB B pazMepe, yctaHoBieHHOM Tapudamu.

2.21.9. Tlpwm 3axmouennn Kiimentom ¢ baHkoM WITM HHBIM IOPUANYECKHM JIMIIOM JIOTOBOPA, COEPIKAIETo
TpeboBaHue o npenocTasieHu KilneHToM KperuTopy 3apaHee JaHHOTo akienTa, KiieHT Brpase coctaBuTh B banke
Pacnopasxcenue Ha cnucanue OeHeMHCHLIX CPeOCmE no mpebosanusm mpemvezo auuya 10 Dopme Ned(),
npenycmorpennont Ipunoscenuem Ne4 x [pasumam.

2.21.10. Opopmuts 3asnenenue Ha oxazanue yciayzu pa3oeo2o conposoxycoenus VIP-menedscepom 1o
Dopme Ne53, npenycmotpenHoit Ilpunoscenuem Ne 4 x TlpaBunam.

2.22. Bank ocymectBiasieT mo Cyery cieayioniue onepanum:

2.22.1. 3auncneHue HANWYHBIX JICHE)KHBIX CPEICTB, BHECEHHBIX KIIMEHTOM WM TpPETHHM JIHIOM MpHU
obpamennn B Ouc oOcay)XuBaHUSI KIMEHTOB, B KOTOPOM OTKPBHIT CYET, B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

2.22.2. 3avnciieHue IEHEXHBIX CPEICTB, MOCTYNMUBIINX cO CueToB, OTKpPHITHIX B baHke (B ToM wymcie
KPEIUTHBIX CPENCTB, NpenocTaBiaeHHbIX Kimmenty bankom), u u3 npyrux GaHKoB.

2.22.3. Bbigaua HATMYHBIX JCHEKHBIX CPEICTB.

2.22.4. TlepeBon AEHEKHBIX CPEJCTB Ha CUETa, OTKPHIThIC B baHke M B Jpyrux O0aHKax, B TOM 4YHCJE Ha
cYeTa TPEThUX JIUI] B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoit deneparyn.

2.22.5. KoHBepCHOHHEIE OTIEpAINH.

2.22.6. UHple omepannu, He MPOTHBOpEYAIIHE 3aKOHOAaTeNLCTBY Poccuiickoit eneparmm.

3. MHOPAJOK HMCIIOJBb30BAHHUA JSJIEKTPOHHBIX CPEJACTB IIJIATEXA, BAHKOBCKHUX
KAPT, CHEIIMAJIBHOI'O KAPTOYHOI'O CYHETA

3.1. O0mue MoJ0KeHUs UCIOJIB30BAHUSI YJIEKTPOHHBIX CPEICTB IJIATEXKA.

3.1.1. bank wuHpopmupyer KimeHTa O COBepIICHMM KaKAOH ONEpald C KCIOJIb30BAHUEM €ro
DJICKTPOHHOI'O CpPECTBA IUIaTe)kKa MyTeM HampasicHus Kiumenty OmoBeleHus o0 onepanusx Ha AOOHEHTCKHIA
HOoMep win uepe3 cuctemy «MHTepHeT-banky»/ «Comunaprocts Onnaitay (MoOWIbHBIN OaHK).

Kimenr ykaspiBaeT AOOHEHTCKHUIT HOMED B!

e 3aaenenuu o npucoeouHenuu;

e  3asagnenuu na npedocmasnenue OcHoenoil Bankoeckoii naamedxcHoil Kapmupl, COCTABICHHOM IIO
Dopme Ne6, npenycmotperHoi Ipunoscenuem N 4 x [paBunam;

e 3aagrenuu Ha npedocmasienue OononHumenvHou bBanxkoeckoii naamedxcHoii  Kapmul,
cocTaBiieHHOM 110 Popme Ne7, npenycmoTpeHHol lpunoscenuem Ne 4 x [1pasuiiam;

o 3asnenenuu na nooxknoueHue/ omKnouenue/ usmenenue Homepa menegona onsa noayuenus SMS-
CO00WenuUil, cooepIcamux 00HOPaA308bvle RAPOIU U UHGOPpMaUI0 00 onepayusax ¢ OAHKOBCKUMU NIIAMENCHBIMU
kapmamu 1o Dopme Ne29, nipenycmorpeHHoit Ilpunoscenuem Ne 4 x llpaBunam (nanee — 3asiBjieHUe Ha
nookniouenue/ omknoueHue/ usmeHeHue Homepa menegona 01 noayuenus SMS-cooouwenuii).

Yenyra SMS -undopMupoBaHUs 00 Omepanusx ¢ MCHOIb30BAHHEM JJCKTPOHHOTO CPEACTBA ILIaTexka
npenocrasisiercs: Kiimenty B coorBerctBuu ¢ Tapudamu banka.

3.1.2. KumeHT uMeeT IpaBo MOIKIIOYUTE yeIayry SMS - nHpopMupoBaHHUs 00 OTepanusiX, COBEPIICHHBIX
C UCIIONTb30BaHNEM OaHKOBCKHUX IUIATSIKHBIX KaPT HECKOIBKUMHE CITOCOOAMHU:

e  smuHO B Oduce 00CTyKUBaHUS KINESHTOB, IPEIOCTABUB 3asiBJIeHHE HA ROOKI0OYeHUe/ OmKitouenue/
umenenue Homepa menegona 01a noayuenus SMS-cooouienuii,

e  mHampasuB coobmenne yepe3 Uar banka mo cucreme «uTepHET-banky/ «CommmapHocTh OHIAHHY.

KmueHt mmeer mpaBo OTKIIOUHTE yciayry SMS - wmHbOpMHUpoBaHHS 00 OIEpamusX, COBEPIICHHBIX C
HCTIOJIb30BaHNEM OAHKOBCKHUX IJIATEKHBIX KapT, 0POPMUB 3asesieHue Ha nOOKII0YeHUe/ OmKIouenue/ u3menenue
Homepa menegona 01a nonyuenus SMS-coobuienuii OTHAM U3 CTIOCOOOB:

e  smuHO B Odhuc 00cmy KMBaHNS KINEHTOB;

e  uepe3 Yar banka no cucreme «uTepuer-bank»/ «ConumapHocts OHIAMHY.

bank uMeer mpaBo OTKIOYUTH yciuyry SMS - undopmupoBaHus 00 omnepaiusx C HCIOJIb30BaHHEM
DJIEKTPOHHOI'O CpeACTBa IuIaTeka 0e3 cormacus KimeHra, B ciydae OTCYTCTBHSI JOCTATOYHON CYMMBI JICHEKHBIX
CpPEZCTB Ha cueTe KapThl, ¢ MOJKII0YEeHHOH yeiayroi SMS -undopmupoBanus 06 onepanusix Ajst OIIaThl KOMUCCHU
3a IaHHYIO yCIyTY.

3.1.3.  CropoHBI MpH3HAIOT, YTO BaHK MCIOMHMUI CBOIO 00s3aHHOCTD Mo MHpopMuposaHuto Kimenra o
COBEpIICHHOH ONepalyy ¢ WCIIOJIb30BaHWEM 3JIEKTPOHHOTO CpPEACTBa IUIaTeka KiMeHTa B MOMEHT mepenadu
COOTBETCTBYIOIIEro yBegomiieHHss Oneparopy CBsS3M WIM B MOMEHT pasMmenieHusi bankom wnHdpopmanuu o
coBepIeHHON onepaiuu B cucreme «MHaTepHeT-bank»/«ComuaapHocts OHIaiH», B 3aBUCUMOCTH OT TOTO, KaKOe U3
JBYX COOBITHIA Mpou3oiiaeT panee. B ciydae eciau y Kimnenra He moakmouena yciayra SMS - uadopmupoBanus, He
obecrieuen poctyn Kk «MHrepHer-banky» ninn MoOuibHOMY OaHKY Uil OJydeHHsT WH(POPMAIMK O COBEPILIECHUU
KaXX/I011 OTlepaIiiy ¢ NCIOIb30BaHNEM DJIEKTPOHHOTO CPECTBA IJIaTexa, Jlepxarens KapThl MOKET 3aIPOCUTHh MUHH-
BhIMUCKY B baHkomate win Beiucky B Odrice 00Cy)KUBaHUS KITHEHTOB.
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3.14. B cuyuae, ecniu KimeHt Qaxruueckn He ObLI O3HAKOMIJIEH C YBEIOMIICHHEM O COBEPIICHHOM
OIIepaIiy C UCTIOIb30BAHUEM €ro DIISKTPOHHOTO CPEACTBa IUIaTeXa, HalpaBJIeHHbIM baHkoMm, BciencTeue:

e  neobecneuenus: Kimmenrom uinu OnepaTtopom CBsI3H pab0TOCIIOCOOHOCTH AGOHEHTCKOTO HOMEPA;

e ommboK a1b0 Oe3aelCcTBHs, NoNMyIIeHHBIX OnepaTopoM CBSI3H IIPH JOCTABKE YBEIOMIICHHS;

e  HecrnocoOHOCTH MOOMIBEHOTO Tenedona Kinenta KoppekTHO 0ToOpaxarts TekecT SMS — cooOmiennii Ha
PYCCKOM SI3BIKE;

e  geomratsl KitmeHToM ycmyr cBs3y;

e  nHeomratsl KimmentoMm yeayru SMS -unpopMupoBaHus 06 onepanusx;

e  HaxoxaeHus KineHTa B MECTHOCTH, B KOTOPOH CBS3b OTCYTCTBYET;

e  yrpartsl SIM-kapThl, mpenocTaBieHHONH OepaTopoM CBA3H B IEISAX OKa3aHUS YCIYT CBS3H;

e  Jo0poBombHOrO OTKaza Kimenta ot moaydenust SMS wnm Push-omoBemienuit mo omeparism,
COBEpILICHHBIM B JUCTAaHIIMOHHOM OaHKOBCKOM oOcimyxuBanuu mo cucteme «MHrepHer-bank»/ «ComumapHocTb
Owunaitny, myTeM U3MEHEeHHs HaCTpoek B cucteMe «MuTepHeT-Banky/ «Conunaprocts OHTaiiH»;

e  Ipyrux oOCTOATENBLCTB, HAXOMAIUXCS B cepe koHTpossi KinnenTa wim Oneparopa cBs3H, yKa3aHHbIC
BBILIIE 00CTOSATENLCTBA HE PACLICHUBAIOTCS Kak Hernosrydyenue Kimentom Onosemnienust 06 onepauusix ot banka.

3.15. B uensx Hampasiaenuss bankom KimeHty yBenomusieHuss 00 omeparysx, COBEPLICHHBIX C
UCTIONB30BAaHMEM OIEKTPOHHOTO CpEACTBA IUIATEXa, HACHTU(PHUKATOPAaMH OJICKTPOHHBIX CPEICTB IUIATEXa,
JOCTATOYHBIMH IS TTOTBEPKACHHUS COBEPIICHHS OTICPAINH, SIBISTFOTCS:

e i barkoBckoit kapTel — CokpaleHHbIH HoMep baHKOBCKOM KapThl (MOTYT OBITh YKa3aHBI CHMBOJIBI *
u nocieaane 4 mudpsl HoMepa baHKOBCKON KapThI);

e s Tekymero, HakomutensHOTO cuera, Cueta o Brirany — cokpamennsiii Homep Cuera (MOTYT OBITh
yKa3aHbl CHMBOJIBI * 1 nocneauue 3 mudpsr Cuera).

3.1.6. B cimy4yae usmenenus: AGoHeHTCKOro HoMepa KieHT 00s3aH He3aMeUIUTENbHO, HO He MO3/Hee
OJTHOTO JIHS C JaThl M3MEHEHUsI, YBEIOMUTh baHk 0 Takux M3MeHeHHsX nmyTeM oOparueHus B Oduc oOcayKuBaHus
KIIMEHTOB U MOJAaYu 3aA6/1€HUA HA NOOKAIOYeHUe/OMKIIOUeHUe/USMEHEHUEe HOMEPa meneona 0na nonayueHus
SMS-cooowenuii. B moment nonyuenus bankom 3assienus ot Kinuenra, AboneHrckuit Homep u / min Oneparop
CBSI3U CUUTAETCSI U3MECHEHHBIM.

3.1.7. B cnywae yTpaThl DIIEKTPOHHOTO CPEICTBa IUIaTeka W (WIJIM) €ro MCIONB30BaHUSA 0e3 coriacus
Knmenra, KnmeHnT 00s13aH He3aMeUTMTENBHO 1ocine oOHapyXeHus (akTa yTpaTbl DIEKTPOHHOTO CPEACTBA IIaTeXa
n (WIM) ero MCHoib30BaHUs Oe3 cornmacus KimeHTa, HO He mo3fgHEe MIHSA, CIEAYIONIETO 3a THEM IOMYYEHHS OT
oriepaTopa o MEepPEeBOLy ICHEKHBIX CPEACTB YBEIOMIICHHUS O COBEPIICHHOW OIEpalny, yBeOJOMHUTH 00 3ToM baHk
myteM obpamenuss B Oduc oOcrmyxuBaHNA KINCHTOB C nopadell 3asenenus o npedocmasnenuu 00cmyna u
uzmenenuu Oanuvlx 01a padomwvt ¢ cucmeme /B0, coctaBnenHoro no ®opme Ne24, npenycMOTpeHHOH
Ilpunoscenuem Ned x IlpaBunam, uiu oOpaTHUBILUCH C COOTBETCTBYIOIIMM yBenomieHHeM 1o tenedony B CIIK
banka.

3.1.8. B ciyyae uCmosib30BaHus DJIEKTPOHHOTO CpeACTBa Iuiarexa Oe3 cornmacus Kimenrta, Kiment
00s13aH He3aMeUINTENbHO, HO HE MO3JIHee CPOKa, YCTaHOBJIEHHOTO 3aKOHOJATeNIbHO, myTeM obOpaiienus B Oduc
00CITy)KMBaHHs KIMEHTOB yBEJOMHUTH 00 3ToM baHk 1160 mo3BoHuB 1o Tenedony B Ciyx0y noanepxku KineHros.

3.1.9. B ciyuae ecam ¢ HCHONB30BaHUEM DJISKTPOHHOTO Cpe/CTBa IuaTeka KineHTa ObuM COBEpIICHBI
omeparuu 6e3 cornacus Knuenta, oqnako KimmeHT HECBOEBPEMEHHO MM HEHAJISKAIIMM 00pa3oM YBEIOMMI 00
sToM baHk, baHk He HeceT oTBeTCTBEHHOCTH nepes KimeHToM 3a yka3aHHBIE ONepanu.

3.1.10. bank BnpaBe IPHOCTAaHOBUTD WM NPEKPATHTh UCIIONIB30BaHNE KilMeHTOM DIIEKTPOHHOTO CPeCTBa
IUIaTeXa Mo CBOeH MHUIMATHBE B CIIydasx:

e  HapymeHus KimeHTOM — mopsiKa  HCIONB30BaHMSA — OJJEKTPOHHOTO — CPEICTBAa  IUIATEXa,
npenycmorpenHoro JloroBopoM, B ToMm umcie Ilopadka (Pykoeoocmea) o0 6e30nacnom uUcnonb3o8aHuu
INEKMPOHHBIX CPEOCME U cnocodoe nnamedica, sieisitomierocst Ipunoscenuem Ne 1 x llpaBunawm,

¢  HECBOCBPEMEHHOT'O W/WIIHM HETIOJIHOTO MPEACTAaBICHUS 0 3anpocy baHka JOKyMEHTOB, HEOOXOIUMBIX
Ui GUKCUpOBaHUS MHPOPMAIIMHM B COOTBETCTBUHU C TpeOOBaHMSIMHU 3aKoHOJaTeNnbcTBa Poccuiickoit deneparuu, B
ToM uucie dexepanpHoro 3akoHa Ne 115-D3, B ToM umcie B ciaywae HapymieHHs KiimeHToM CpoKOB IpeacTaBIeHUs]
B BaHk MIeHTH(UKAMOHHBIX CBEJICHUI, a TaKk)Ke BBISBICHHS COMHHUTEJBHBIX omnepauuii Kiuenra (B mocienHeM
ciyyae bank yeemommsier KimeHTa 0 HEOOXOAMMOCTH IPOBENCHUSI ONEpalMidi MO cYeTaM HCKIIOYMTENIBHO C
UCIIONIb30BAHMEM PacUETHBIX JIOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE).

3.1.11. TIlpuocraHOBIICHHE WJIM NpEKpaIleHHE HCIIOIb30BaHMsd KimneHToM DJIEKTpOHHOIO CpeiCTBa
IulaTeXxa He mnpekpamaer oOs3arenbcTB KimeHta u baHka, BOZHMKIIMX 10 MOMEHTa HMPUOCTAHOBIEHUS WU
MIPEKpaIleHus] YKa3aHHOTO UCTIONb30BAHMSI.

3.1.12. B cnyuae, eciu bank He HCIIOIHMI 005A3aHHOCTH 110 HH(GOPMHUPOBaHKIO KiMeHTa O COBEpIICHHON
orepanyy Mo coriacoBaHHEIM ¢ KimeHTom kaHamam cBsi3u, baHk 00s3aH Bo3MecTUTh KitMeHTy cyMMy omeparin, o
koTopoit KimeHT He ObuT iponHGOpMUPOBaH, U KOTOpas Obuia coBeplieHa 6e3 cornacus Knuenra.

3.2. O0mme ycJa0BUs NPEAOCTABJICHHUS H HCI0JIb30BaHUS BaHKOBCKHMX KapT.

3.2.1. bank BbimyckaeT YumoBble KapThl, 3a MCKIIOUYeHHEM BupryanbHeIX kapT. baHkoBckas xapTa Ha

MaTepuaJbHOM HOCHTENe sIBISieTCsl coOCTBeHHOCThIO baHka. Beimyck BupTyanbHBIX KapT OCYIIECTBISIETCS B
Mob6unbHOM OaHke ¢ npenocrasieHneM Jlepxkarenro KapTel peKBU3UTOB KapThl.
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3.2.2.  OcHoBaHMEM AJIsl BEIITyCKa BaHKOBCKOM KapThl SIBIISIETCS:

e 3asaenenue o npucoeouHenuu;

e  3aagnenue na npedocmasenenue Ocnognoii bankoeckoit nnamesrcnoit xapmul/ 3aneénenue Ha
npedocmaenenue donoanumenvnoi Bankoeckoii niamesicnoit kapmoll 3as6nenus Ha OmMKpvINMUe CREYUATILHO20
0anKoeckozo cuema u nojayuenue eupmyanvhoi kapmovt (no Dopme Ne6/ Dopme Ne7/Dopme Ne63,
npeoycmompenunvim Ilpunosycenuem Ned k Ilpasunam, coomeemcmeeHHO) 6 ciyuae, Koz0a 3asnenenue o
npucoedunenuu ovi10 noonucano Knuenmom panee;

o 3asenenue ncumens Camapckoii obnacmu o evinycke nekmpounoil kapmol «Kapma scumens
Camapckoii o6nacmuy cocTaBIeHHOTO 10 Dopme Ned6, npenycmotpernoit Ipunoscenuem Ned x Ilpasunawm;

e  [IpOYHE THNOBbIC ()OPMBI 3asBICHHUHN, YTBEPKIACHHBIX baHKOM.

bank mmeeT mpaBo IpPOW3BECTH NMPOBEPKY CBEICHWUI, NMPENOCTaBICHHBIX KIHMEHTOM B yKa3aHHBIX BBIIIE
3asBJICHUAX Ha BBINYCK BaHKOBCKOH KapThl, a Takxke 0e3 0ObsSCHEHHs NMpUYnH oTKa3ath Kimenry B odopmiieHnn
KapTs! unu ee 3ameHe.

KonnuectBo JlonoHUTENBHBIX KapT, BeimyckaeMblx kK CKC, orpannunBaercst Tapudamu banka.

KonnuectBo BupryansHbIx kapT, goctynHoe Juis Boimycka Kinenrom, onpenensercs Tapudamu banka.

3.2.3. Cpox wusroroBieHuss baHKOBCKOW KapThl, 3a WCKIIOYeHHEM BupryanbHeIX Kapt, 10 14
(YetprpHanatn) pabounx JHEH B pernoHax NpucyTcTBHS OQrcoB 00CTyKUBAHHS KIHEHTOB U PETHOHAX TOCTABKU
Kapr;

3.2.4. BwupryanbpHas KapTa BBITYCKaeTCsI MTHOBEHHO I10 (haKkTy BBOZAA KOZIa MOATBEPKICHHMS, TIOJTy4EHHOTO
Hepxarenem Buprtyansaoit Kapter B Buge SMS-cooOmenns Ha AOGoHeHTCknid HOMep win Push-cooOmenus Ha
Hosepennoe yctpoiictBo Knuenta. Ilpu Beimycke BupryanpHoil kapThl KiueHT cornamaercs ¢ MOAKIIOUYEHUEM
yerryru «SMS-nH(bopMIpOBaHUSD) M0 KapTe Ha JaHHBI HOMEp MOOMIEHOTO TeneoHa.

3.25. B memsx mpemoTBpamieHHs HECAHKIMOHMPOBAHHOIO HCIOJb30BaHUsS bBaHKOBCKOW KapThbl/
KpenutHoit kapTel TpeTbuMu munamy, bank Bbimaer Knuenty banxoBckyto kapty KpemutHyro Kapty
HEaKTHBHUPOBAHHOI BMecTe ¢ 3amedatanHsiM [IMH-koHBepTOM (32 HCKITIOUEHHEM BHPTYyanbHBIX KapT).

3.2.6. BupryanpHas kapra sBJISeTCS aKTUBHOH 1o ¢axty Bbimycka Jlepxkarenem Kaprtel. PexBu3uThI
BupryansHo#t kapTel noctynssl Jlepxkaremo Kaptel B8 MoOunbHoM OaHke ¢ MoMeHTa ee Bbimycka. [TMH-kox ams
BupryanbHO# KapThl caMOCTOSITENILHO ycTaHaBuBaeTcs Jlepkarenem BupryanbHoii kapTel B MoOHIBHOM OaHKe.

3.2.7. Ilpu Beimaue bankoBckoil kaptel bank wmHbOopMmpyer [lepkaTens kapTel 0 HEOOXOIUMOCTH
axTuBanmu KapTs! (3a nckmodeHneM BupTyanbHBIX KapT) MOCPEICTBOM ITPOBEICHNUS NIEpBOH oneparyy B bankomare
¢ BBogoM [IMH-koma, mmbo mo mpocrbe Kmmenrta ymomHoModeHHBIH paboTHHK banka aktuBmpyer Kapty (3a
ucKitoYeHrneM KpenuTHBIX KapT) yepe3 aBTOMaTH3UpOBAHHYIO OaHKOBCKYIO cucteMy banka

3.2.8. Kpeanrnyto kapty Kiment aktuBupyer camocTositensHo B bankomare.

3.2.9. TIlo daxry nonyuenus KpenutHoii kaprtbl/BaHKOBCKOM KapThl (32 HMCKIIOYEHHEM BupTyaibHBIX
kapT) Knnentom moxmuceiBaeTca u npencrasisercs B bank Pacnucka ¢ nonyuenuu bankoeckoii naamedxrcHoi
kapmot u ITHH-koneepma, coctaBiiennas no @opme Nel 6, npenycMmotpennoit Ilpunoscenuem Ned k [IpaBunam.

B cnyyae momyuenusi Kimentom HemepconuduimpoBanuoit (Momenranphoi/ INSTANT CARD)
BaHKOBCKOW KapThl OJHOBPEMEHHO C 3akiroueHHeM JloroBopa, Beiaya KapTel ocymiecTBisieTcs Ha OCHOBAHUHU
3anenenus o npucoeounenuu. Ecnm oOpamenne Kimenta 3a mMoidydeHHEM HENepCOHUGHUIIMPOBAHHON
(momenTanbHOi/ INSTANT CARD) BaHKOBCKOU KapThl OCYIIECTBISIETCS MO3/IHEE AaThI 3aKimodeHus JloroBopa, To
€e BblJaua OCYIIECTBISIETCS Ha ocHoBaHMM Pacnucku 6 nonyuenuu banxosckoii nnamejcnoi Kapmol u
ITHH-koneepma, cocrapneHHoi no @opme Nel6, npenycmorpeHHolt Ilpunoscenuem Ned x [lpaBunam.

B cimydae nonyuenus Kinmentom baHkoBCKo# KapThl (3a HCKIIOYeHHEM BHpTyanbHBIX KapT) IOCPEICTBOM
Kypbhepa OIHOBPEMEHHO ¢ 3akitoueHueM Jlorosopa, Beaua KapTel ocymiecTBiseTcss Ha OCHOBAaHUU 3asA61eHUsn 0
npucoeounenuu. Ecin monydenne BaHKOBCKOW KapThl MOCPEICTBOM Kypbepa OCYIIECTBISIETCS ITO3/IHEE AaThl
3aKkimo4eHus Jlorosopa, TO ee BblAada OCYLIECTBIAETCS Ha OCHOBaHMM Pacnucku ¢ noayuenuu bankosckoit
naamedyicnoii kapmut u ITHH-koneepma, coctapnenHoi no @opme Nel6, npenycmotpennoit Ilpunoscenuem Ned
IIpaBunam.

B cnyuae nonmygenns Kimenrom bankoBckol KapTsl, H3BATON 13 OaHKOMATa, BeIJada OCYIIECTBISIETCS Ha
ocHOBaHUU Axkma evidauu oamnkoeckoii kapmot AO Kb «Conuoapnocmuvy, 3adeprcannoi 6 Oanxkomame,
cocTaBiieHHOM 110 Popme Ne57, npenycmorpenHoit Ipunoscenuem Ned x TlpaBunam.

B cinyuae nepemaunm mimu nomydeHus Kimenrom baHkoBCkoM KapTel Uil NPOBEAEHUS SKCHEPTU3BI
paborocniocobnocTr KapTsl, Bbijada u npuem KapThl oCymIecTBISIETCS HA OCHOBAaHUU AKma npuema-nepeoauu
banxoeckux kapm AO Kb «Conuoapnocmuy, coctaBieHHoil no @opme Ne58, npenycmorpennoit Ilpunoscenuem
Ne4 x ITpaBunam.

3.2.10. Ilpm mnomydyeHun baHKOBCKOW KapThl (32 HWCKIOueHMEM BupryanpHeix kapT n IInmarexHsix
cTrukepoB) KimeHT 06s3aH MPOCTaBUTH CBOKO MOAMHUCH B CIICIHATBHO OTBEICHHOM MECTe Ha 0OOPOTHO# CTOpOHE
KapTter. OTCyTCTBHE MM HECOOTBETCTBHME MOANKCH Ha baHkoBcko# kapTe moxmucu KnmeHTa ABIsSeTCS 3aKOHHBIM
OCHOBaHMEM JIJISI 0TKa3a B ee npueMe K oocimyxuBannio. [lomyunts bankosckyto kapty u IIMH-konBepT 3a Knnenra
B Oduce obciyxnBanus KiInMeHTOB umeeT mpaBo [IpenctaBurens KimeHTa Ha OCHOBAaHMM BBITAHHOW €My
JMoeepennocmu na nonyuenue banxoeckoin naamexcrnoit kapmuot u ITHH-koneepma, cocrapienHoit no dopme
Nel0, npenycmotpennoit Ilpunoscenuem Ned x Ipasunam, B Oduce oOCTy)KHBaHMS KIMESHTOB.
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3.2.11. Bemmyck BupTyanbHOH KapThl M HCIIOJIB30BaHHE €€ PEKBH3UTOB JOCTYITHO TOJIbKO Jlepikareinto
Kapts! B cucreme MoOnibHbIi OaHK, epeioBepre JaHHBIX IIPaB HE MPEyCMOTPEHO.

3.2.12. 11 OCyIIECTBIICHUS PacueToB IO ONEPALUSIM C UCIIOIb30BaHHEM baHKOBCKOIT KapThl OTKPBIBAETCS
CKC. Bnanensuem CKC saBasercs Knuenrt.

3.2.13. B mnemsx obecneueHus Oe3onacHoctd, bank, corimacuo Ilopsaaky (Pykoeéodcmey) o de3onacnom
UCNONB306AHUN INNEKMPOHHBIX CPEOCME U CnOcof06 naamedica, TpenycMoTpeHHOMY Ilpunoycenuem Nel x
[TpaBunaM, ycTaHaBIMBAET JIUMHUT Ha KOJMYECTBO ONEpPAINi, COBEpIIAcMbIX B ceTi MHTEpHET B TeueHne 24 Jacos.
Mo ymomuanuto bauk ycranapmuBaet quMuT B 20 (IBaaTh) ONepailiii, CoBepIIaeMbIxX B ceTH HTepHET B TeueHue
24 gacoB. [[ns yBenmudeHHs NHMUTA ONIEpaluid, cOBepIIaeMbIX B ceTH MHTepHeT B TeueHme 24 wacoB, Kiment
opopmisier B Oduce 0OCIyXMBaHWS KINCHTOB 3asA61eHue 00 yeenuueHUu Koauuecmed Onepawuil 6 cemu
Humepnem (o @opme Ne54, npenycmotpenHoit Ilpunoscenuem Ned k IlpaBunam).

3.2.14. baHk BmpaBe OTKa3aThb B BHIITYCKE, IIEPEBBITYCKE BbIJaye, BO30OHOBICHUH, BOCCTAHOBIICHUH
BaHKOBCKOW KapThl 10 CBOEMY YCMOTPEHHIO Oe3 OOBSCHEHUs NPHYMH, a TaKXKe NMPHOCTAHOBUTH WU NPEKPATHTh
nerictBue baHKOBCKOW KapThl B cilyyae oOHapyxeHUs: baHKOM HenmpaBOMEpHBIX ONEpaluii ¢ HCIOJIb30BaHHEM
baHkoBcKOW KapThl, B ciy4ae IpeAocTaBieHHs I[lnaTe:kHbIMM cucreMaMu WH(OpManuMu O HENpaBOMEPHOM
HCTONb30BaHUM BaHKOBCKOM KapThl U B citydyae 3akpbitus cuera CKC.

3.2.15. Kaxpnoit baHkoBckOoW KapTe B HHAMBUIYaJbHOM IIOpSAKE TIPHCBAaWUBAaETCS MEPCOHAIBHBIN
HACHTU(PHUKAIMOHHEI HOMep (nanee — [TMH-kxox), KoTOphIii HEOOXOANM TIPH MPOBEACHUN HEKOTOPHIX OIEpamnii ¢
UCTIONB30BaHNEM baHKOBCKOW KapThl U SABIIAETCS KIIIOYOM MPOCTOH aneKTpoHHoi noanucu Kimenra. Knnent o6s13an
XpaHuTh B TaitHe cBoil [IMH-kox 1 HY IIpH KakuX 00CTOATENHCTBAX HE PACKPBIBATH €0 APYTUM JIMLAM (B TOM YHCIIE
u cotpynaukam banka). B ciaydae 3 (Tpex) HempaBWIBHBIX mombITOK Habopa [TMH-koma bankoBckas kaprta (3a
UCKIFOYeHHEM BupTyanpHbIX KapT W [1naTeKHBIX CTUKEPOB) MOXKET OBITh ABTOMATHYCCKU U3BATA YCTPOHCTBOM,
obcyxuBatomium Kapry, uinm 3a6nokupoBana. baHk He HECET OTBETCTBEHHOCTH 32 (haKT aBTOMATHYECKOTO U3BATHUS
BankoBckoii kapTel. B aTom ciydae Knuenty cienyer oOpatutbes B baHk.

3.2.16. B cayuae mpoBeaenus Omnepariuii 3JCKTPOHHOW KOMMEPIIMH WK MOCTYMAIOIINE aBTOPU3AINH B
IIPOLIECCUHTOBBIM LEeHTp baHka NOANUCHIBAIOTCA KIHOYOM IIPOCTOM 3JIEKTPOHHOM IOIIMUCH, B Ka4eCTBE KOTOPOIO
BBICTYNAIOT WICHTU(HKAMOHHbIC TaHHBIe baHKOBCKOH KapThl, BBoauMble Kitmentom Ha BeO-caiitax TCII. Kiment
NPUHHUMAET Ha ce0sl PUCKU BO3MOYKHOTO OCYIIECTBICHHS TPETHHMU JIMLAMHU onepauuii 0e3 cornacus Kivenra npu
pasriiameHnd UM HACHTH(GUKAINOHHBIX JaHHBIX BaHKOBCKOHM KapThl, a TakKe IMOHUMAET, YTO B COOTBETCTBHH C
HOpMaMH 3aKoHopaaTenbcTBa Poccniickoit denepariy pacriopspkeHNE AEHEKHBIMH CPEACTBAMHU, HAXOAAIIMMICS Ha
Cuere c ucnons3oBanueM 1311, sBisercs moaTBep)aeHueM i baHka, 9TO pacropspKeHHE JaHO YHOJTHOMOYEHHBIM
JIMLIOM.

3.2.17. Jlns pa30ioxkupoBkr baHKOBCKOI KapThl mo mpuumHe HeBepHO BBeneHHOro [IMH-koma Kmuent
MOXKET:

e mpenoctaBuTh B baHK 3asenenue Hna 010KuUpo6Ky/pazdioKuposKy/nepesvinycK OaHKo6cKou
naamedxycnoii kapmor (1o @opme Ne28, npenycmotpennoit Ilpunoscenuem Ned w IlpaBunam) HECKOIBKUMHU
crocobamu:

e sumyHO B Oduc o6cmy UBaHUS KIHEHTOB;

e  uyepe3 Yar banka no cucreme «urepHer-bank»/ «Connuapuocts OHnaitny;

®  [IOCPEICTBOM IMOYTOBOM CBA3M, mpu dToM noanuck Kimenra Ha  3asenenue Ha
0710KUPOGKY/Pa3dnoKuposKy/nepegvinyck OAHKOGCKON NAAMENCHON Kapmpl JIODKHA OBITH  yJOCTOBEpEHA
HOTapHaJbHO;

e  HampaBuTh coobmenune yepe3 Yat barka mo cucreme «MaTepHET-banky/ «Comunaprocts OHIANHY.

Just pa30omokupoBKM BaHKOBCKOH KapThbl, 3a0JIOKHpOBaHHOW 1m0 wHHNuaTHBe Kimenta, Kiment moxer
penocTaBuTh B baHk 3asenenue na 610KkuposeKy/pazdiokuposKy/nepesvinyck 0anKo6CKol naamelicHoil Kapmul
(10 @opme Ne28, npenycmotpennoit Ipunoscenuem Ned k Tpaunam) auaHo B Oduc 00CTyKUBAHHS KIIUEHTOB HITH
pas6noxupoBats KapTy camocrositenbHO B MobuinsHOM OaHke, mpu ycioBuM, uyTo Kapra Oputa 3a0iioxupoBaHa
Hepxatenem KapTel uepe3 MoOuiIbHBIN OaHK.

3.2.18. [lns uW3MEHEHWs JIMMUTA Ha CHITHE HAJMYHBIX JCHEKHBIX CPEACTB C BaHKOBCKOI KapThl B
ycrporictBax banka, Knuent nnaao npenocrasiser B baHk noanncanHoe 3as61eHue HA uiMeHneHue TUMUMA HA
CHAmMuUe HATUUHBIX OeHexCcHbIX cpedcme no bankoeckou nnamescnon xapme u CKC (no @opme Ne30,
npenycmorpennot Ilpunoscenuem Ned x IpaBunam). Vi3MeHeHHE TUMHUTOB, YCTAaHOBICHHBIX [1maTe:xHOM crcTeMOoi
HE MPeLyCMOTPEHO.

3.2.19. B cnyuae yrtparthl BaHKOBCKOW KapThl HJIH €€ PEKBU3UTOB W (HJIHM) €€ HCIOJb30BaHHN/
UCTIONB30BaHNN pekBU3nTOB KapTsl 0e3 cornacus Kinnenra, KinueHt 00s13aH He3aMeUIMTENBHO YBEJIOMUTH 00 3TOM
BaHk u npeanpuHATE HEOOXOIMMBIE NeHCTBHS 11 610KupoBKH KapTel bankoM, 00paTHBIINCH HA TOPSUYIO JIMHUIO
CIIK banka nnmn muaHo B O¢uc o0CcmyXKMBaHNS KINESHTOB, 3aII0JIHUB U TIOATNCAB COOTBETCTBYIOIIEE 3aAe6/1eHue Ha
0110KUPOGKY/Pa3daoKuUpoeKy/nepesvinycK bankoeckou niamedcnoi kapmot (1o Dopme Ne28, npeaycMOTPEHHON
Ilpunoscenuem Ne 4 x IlpaBunmam). Jlo MoMeHTa yBemomieHus baHka ykasanHbIM crocoOoMm, bank He Hecer
OoTBEeTCTBeHHOCTH 3a TmpoBeaeHHsle 1Mo CKC omepammm ¢ wucmonb3oBaHmeM baHkoBckoi kapTel. Kapra,
3a0JIOKMPOBaHHAS 110 YKa3aHHBIM IPUYHHAM, Pa30JIOKHPOBKE HE MTOIICHKUT.
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3.2.20. bank ocraBisier 3a coboii nmpaBo GiiokupoBath bankoBckue kapThl KiueHra B ciydae OTCYTCTBUS
OIlIaThl CTOMMOCTH 00ciyxuBanusi OcHoBHOI/ [lononHurensHol bankoBckoit kapTel cornmacHo Tapudam, a taxke
IIPY HAJIMYWH 110J103peHuii y baHka o Tom, uro baHKOBCKast KapTa HCIOJIB3yeTCs B MOIICHHUYECKHX LEIsX.

BaHk MeeT paBo OCYIIECTBUTH OJOKUPOBKY BaHKOBCKOI KapThl, BeIAaHHOH KiMeHTy, W/uiau npexkpaTuTh
ee JelcTBUe B cilydae Haiauuus y banka nomospeHuid/uHdopmanuy o Bo3MOkHOH Kommpomeranuu kapTel (B TOM
grcie HHPOPMALNH, ITOTyYEeHHOM OT KOHTpareHToB baHKa W/WIIK TPETHUX JIHII).

B caywae Kommpomerannu kapThl HepeBBITycK BaHKOBCKOW KapThl (3a MCKIIOYCHHEM BHpTyambHBIX,

HerepcornuimpoBanusix (MoMeHTambHEIX/INSTANT CARD) xapt u ImaTeXHbIX CTHKEPOB) OCYIIECTBISICTCS B
cootBercTBUH ¢ Tapudamu banka.
Jiis mocpodyHOTO TepeBhIycka BaHKOBCKOHM KapThl (32 MCKIIOYEHHWEM BUpTyanbHBIX, HENEpCOHU(HUIIMPOBAHHBIX
(momenTansHbIX/ INSTANT CARD) kapt u [TnatexxHsix cTHKepoB) KimeHt MoskeT npegoctaBuTh B bank 3asenenue
Ha  00KUPOBKY/PazonioKuposKy/nepesvinyck  OaHKo8ckou  naamedcnoii  kapmel (o  @Dopme No28,
npeaycMotpeHHoi Hpunosycenuem Ned x [IpaBuiiam) HECKOIBKUMH CIOCOOAMU:

e juyHO B Oduc 00CITyKUBaHUS KIMEHTOB,;

e  yepe3 Yar banka o cucreme «utepHer-bank»/ «Connpapaocts OHnaitny;

®  [IOCPEICTBOM IMOYTOBOM  CBs3M, npu dToM mnoanuck Kimenra Ha  3asenenue Ha
0710KUPOGKY/Pa3on0KupoeKy/nepevinyck OAHKO6CKON NAAMEINCHON Kapmpl [ODKHA OBITH  yJOCTOBEpPEHA
HOTapHaJbHO.

Bupryanbhast, Henepconndunuponannas (MomentanbHas/INSTANT CARD) kaptsi u [1natexHbie CTUKEPHI
nocie GnoknpoBku bankom o mprunHe KoMimpomeranny nepeBbllTycKy He noanexart. KineHTy mpemocTraBisieTcs
BO3MOXKHOCTb BBIIIyCKa HOBOW BupTyanpHO! KapThl B MOOHIBHOM OaHKE U MOJTyYCHHE HEMEepPCOHN(HINPOBAHHOMN
(momenTtansHOI/INSTANT CARD) kaptsr u [TnatesxHoro crukepa B Oduce 00cnyKuBaHHs KINSHTOB.

3.2.21. baHk He HeceT OTBETCTBEHHOCTH B KOH(IMKTHBIX CHUTYalUsX, BO3HHMKAIOIIUX BCIIEICTBHE
HeBbInoyIHeHUs KinenToMm Hacrosimiero paszaena [Ipasui, a Takke Bo BCeX Cllydasix, KOT1a TAaKHE CUTYallul HaX OIS TCS
BHe cdepbl KoHTpous baHka.

3.2.22. Tlpu nonyuennn baHkOBCKO#l KapThl Ha MaTepUabHOM HOCHTENE/BhIycKe BUpTyanbHON KapThl,
[MNH-koxa KnueHT GepeT Ha ce0s1 OTBETCTBEHHOCTD 10 00CCIICYCHUIO KOHPUACHIIHATLHOCTH UICHTH()HUKAIIMOHHBIX
JaHHBIX, OTHocAIMXCs k ero Kapre (pexBusuroB Kaptsr), a umMenHo: Homep Kaptsl, cpok neiictus KapTsl, Koab
6e3omacaoctn CVV2/CVC2, TIMH-kox. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBAHHOE CITMCAHHE
cpenctB co Cuera, nmpousomreaniee BeieacTsue Komnpomeranun ganaeix Kaprtel. B atom cmywae KnmeHt moxer
OTIPOTECTOBaTh crincanue cornacHo Ilpasunam IInarexusix cucrem u Tapudam banka.

3.2.23. baHK He HeceT OTBETCTBEHHOCTh 3a HEBO3MOXXHOCTh HCIHOJB30BaHUS bBaHKOBCKOW KapThl B
CUTYyallUsIX, HAXOISIINXCA BHE €ro KOHTPOJS, 3a OTKa3bl B mpueme KapTel co CTOPOHBI NMPENpHATHH TOPTOBIIN
(ycmyr), a TakXKe 3a OIIMOKH, TPON3OLIEIINE B pe3yiIbTaTe qeHcTBHI/0e3aelicTBIi TpeTbrx . KineHT yBeqomireH
0 TOM, 4TO He BCE MIPEAIPUSITHS TOPToBiIH (YCIyTr) MOT'YT IPUHUMATb K OTUIaTe TUITbI BAHKOBCKUX KapT, BBITYCKAEMBbIX
baHKOM, ¥ 4TO MPEANPUATHS TOProBiu (YCIyr) MOTYT BBOJIUTh OTPAaHUYEHUsI 10 CyMMaM ITPOBOAMMBIX OIepalui 1
nopsiaKy uaeHTrdukanuy BnanensieB bankoBckux kapT. baHk He HeceT HUKaKOW OTBETCTBEHHOCTH M HE TIPHHUMAET
npeten3uit KnueHra B CBA3M ¢ TaKMMH OTPaHUUYCHUSMH WK MOPSIKOM UICHTU(UKALUK BiajesblieB baHKOBCKHX
KapT, BBOAUMBIMH TIPEIPUSITUSIMU TOPTOBIH (YCIIyT).

3.2.24. baHk He HeceT OTBETCTBEHHOCTh M HE IpHHMMaeT npereH3uii KimeHra, kacarommxcs
ycTaHOBJICHHBIX [11aTeKHBIMM cHCTEMaMH JIMMHUTOB M OTPaHUYEHUH

3.2.25. Pa3mep kommuccuii banka 3a oOcimyxuBaHHMe M IpoBeleHHE omnepanuii 1mo baHKOBCKMM KapTam
ycranasiuBaercs B Tapudax banka, koropsie pazmeniens! Ha Caiite banka. KireHT yBegomiieH o ToM, 4To Opyrue
6aHKH, (PMHAHCOBBIE yUpexaeHns u/mm [InaTexHple CHCTEMBI MOTYT YCTaHABIMBATh CBOM KOMHUCCHU B OTHOLIEHUH
OKa3bIBAEMBIX UMM aHAIOTUYHBIX yCIyT. baHk He HeceT OTBETCTBEHHOCTH 3a TapH(bl KOMIIAaHWH - mapTHepoB banka
W Ka4yecTBO MpenocTaBieHus ycayr KinmeHram koMnaHusMu - nmaptHepamu banka.

3.2.26. KumeHr o0s3yercsi orutaunBaTh baHKy Bce IUIaThl U KOMHCCHH, NMPEAycMOTpeHHble Tapudamu
baHka B CBSI3M C BBIIYCKOM, OOCITy)KMBaHHEM M HCIIOJIb30BaHHEM KapTel, B MOpsiike M CPOKH, YCTaHOBJCHHbIE
[IpaBunamu. CtonmocTs obcayxuBanus Kapter onpenensercs cormacHo Tapudam banka.

Komuccus 3a exemecsianoe obcmyknuBanue ocHoBHON Kaptel criucwiBaercss ¢ CKC mepBoro uncia Kaxmaoro
MecsIa, eciu 3To npegycMmoTpeno Tapudamu. Komuccens 3a exxerogHoe oociyxuBanre OcHoBHON KapThl 3a epBbIit
roj 00CITy>)KUBaHUS B3UMAETCS TPH OCYIECTBICHUH TIEPBOH NMPHUXOJAHON ONEpaIyy, 3a MOCIeAYIONe robl B JaTy
BhIITycka KapTel, 3a uckiroueHneM cirydaeB usmenenus: Tapuga no Kapre o 3assienuro Knuenra. [Ipu nepexone c
OJIHOTO KapTOYHOTO MPOAYKTA Ha IPYroi 1o nHuIMaTHBe KireHTa koMuccns B3uMaeTcs B 1aTy usmeHnenus Tapuda.
Ecnu Ha nens cnimcanust koMmucenu aeHexHbIx cpeactB Ha CKC HeocTaToyHO, cCyMMa KOMUCCHHM/YacTH KOMUCCUH
OyleT cnMcaHa IpH NEPBOM MOCTYIUICHUH JIeHeXHBIX cpeacTts Ha CKC.

Komuccuu 3a Bbiyck U oOciyxuBaHue KapTbl B cilyyae JOCpPOYHOro oTkaza KiMeHTa OT MCIOJIb30BaHUs
BaHKOBCKO KapThl HE BO3BPAILIAIOTCS.

3.2.27. Kuuenr o6s3yercsi o3Hakomuthes ¢ Ilamamkoii «O mepax 6e30naACHO20 UCHOTb308AHUA
oankoeckux naamexcuvix xapmy» (Ipunoscenue Ne3 x IlpaBunam) W HUCIOJHATH TNPHUBEICHHBIE B HEM
peKOMEeHIaNuH.

3.2.28. Kumenr, Odopmiisist 3asiBlieHrHe Ha BbITYcK KapThl, MO3BOSIONIEH OCYIIECTBISTH OIJIATY TOBApOB
(pabor, ycnyr) B TCII, noajiep >kKuBaroIiX TEXHOJIOTHIO OECKOHTAKTHBIX IUIATEXKEH, COTamaeTcs ¢ BO3SMOKHOCTBIO
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IIPOBEJICHUSI OILIATHl TOBApOB (padoT, yciyr) ¢ Ucrojb3oBaHHeM ykasaHHbIX KapT 6e3 ucnonszoanust IIMH-kona,
CO3HaBasd, YTO B ciiydae yTparsl KapTe! ucnons3osanue KapTel (€€ pekBU3UTOB) CTAaHET BO3MOKHBIM ISl TPETHUX JIUI]
TIPY IPOBEICHHUH OILIAaTHI TOBApOB (padoT, yciyr) 6e3 ucnoib3oBanus [IMH-kona. KiueHT coryiaceH HeCTH Bee PUCKH,
CBSI3aHHBIE C BO3MOXKHOI yTpartoil KapThl ¢ TeXHOJIOTHEe# OECKOHTAKTHBIX TUIATEXEH.

3.2.29. Tapud no baHKOBCKOW KapTe MOXKET OBITh W3MEHEH Ha OCHOBAaHUU 3asf61eHUA HA U3MEHeHUe
mapuga no 6anKoeckoil niamedxcroil kapme, ogpopmaennozo o @opme Ne39, npexycmotpernoit Hpunoscenuem
Ne 4 x IpaBunam.

3anenenue na usmenenue mapuga no 6aHKOGCKOU naamexycHoil Kapme KINEHT MOXET MOIATh
HECKOJIBKUMH CIIOCOOaMH:

- mmuaHO B Oduc oOcayXUBaHUS KINEHTOB,;

- uepe3 Yar banka o cucteme «uteprer-banky/ «Comumapaocts OHIANHY.

3.2.30. IlpaBuia nomne3oBanus Kaprtoii, He omucaHHble B HacToseM pasnene [IpaBui, perynupyroTcs
MOJIOKEHUAMU COOTBETCTBYIOIUX [IaTexHbIX cuCcTeM, AEHCTBYIOIIETO 3aKOHOaTeNbCTBa Poccuiickoit Deneparui,
HOpMAaTUBHBIX akToB banka Poccun.

3.3. Pexunm CnenmnanbHoro kaprounoro cuera (CKC)

3.3.1. CKC no baHKOBCKMM KapTaM OTKpPBHIBAaIOTCSI B BalloTe BeaeHHs KapTbl, B COOTBETCTBHH C
yTBepxIeHHbIMU Tapudamu banka.

3.3.2. Kument BupaBe mepeBomuth Ha CKC nmenexHpie cpermctBa co CueToB, OTKpHITBHIX B baHke.
3auncnenue neHexHbIX cpeacTB Ha CKC npon3BoauTes B ICHB IEPEBOA.

3.3.3.  [Henexusie cpenctsa ¢ CKC MoryT OBITH HCIIOIB30BaHbEI ISl PACUETOB IO ONEPAIMAM OIUIATHI
TOBapOB M yCIyT B TOProBO-CEPBUCHBIX MPEANIPUATHAX, HOTYUCHNS HAINYHBIX JICHEXKHBIX CPEACTB B OTIEICHUIX
Ipyrux 6aHkoB n bankomarax.

3.3.4. KiuueHT MOXET COBEpIIaTh OIMepaliid C HCIOIb30BaHHEM BaHKOBCKHX KapT/ pPEKBHU3HUTOB
BaHKOBCKHUX KapT B IpefiesiaXx CyMMBI OCTaTKa JieHexKHBIX cpeacTB Ha CKC, a mpu OTCYTCTBUM WM HEAOCTaTOYHOCTH
cpencts Ha CKC Tomnbko B npeaenax yctanoBiaeHHoro bankom Kimenty Jlumura kpeauToBaHusl.

3.3.5. Ha ocrarok nenexHbix cpencts Ha CKC MOTyT Ha4HCIATHCS NPOLEHTHI B TOM CIIy4ae, eClid 3TO
npeaycMorpeHo Tapudamu. Pazmep HaumcieHHs NMPOLEHTOB Ha JCHEXHbIE cpeacTBa, pasmeunieHHble Ha CKC,
ompenensiercst Tapudamu banka. B cimydae, ecnu anst HayMcieHHsl IPOLEHTOB HAa OCTaTOK B COOTBETCTBUH C
Tapudamu npexycMoTpeHO coBepieHHe 000pOTa B TOPTOBO-CEPBUCHBIX IMPEANIPHATHAX U ceTH VHTepHET, TO B
pacdeT IpH BHIIIIATE POLEHTOB IPHHUMAIOTCSI CYMMBI OTI€paIiii, MPOBEICHHBIX C UCTIONb30BaHUEM KapTel nim ee
PEKBH3HUTOB, OTPAXXCHHBIE B BBINMCKE M CIMCaHHBIE ¢ KapThl HA OCHOBaHWHM NMOCTYNHMBIINX (DMHAHCOBBIX JOKYMEHTOB
(B TOM 4HCIEe 3JEKTPOHHBIX JOKYMEHTOB), BBHICTABICHHBIX B COOTBETCTBHH C INPAaBWIAMH [ITaTEXHBIX CHCTEM.
Hauucnenne mpoueHTOB Ha OCTAaTOK JEHEXHBIX cpelcTB, Haxonsamuxcs Ha CKC, ocymecTBisieTcs: exXeqHEBHO.
Brimnara npouentos Ha CKC ocymiecTBiisieTcst B OCAEAHUN Kall€eHAAPHBIM J€Hb KaXKI0T0 MECSIIIA.

3.3.6. Ilpu 3axpeiTin CKC KimeHT 00s3aH moracurth 3aJ0JDKEHHOCTH Tepell bankoMm (ecim TakoBas
nMeeTcs) M MPeOoCTaBUTh B baHk 3asBiieHue Ha 3akpbiTie KapTel 100BIM U3 CIEAYIOMNX COCOOOB!

e mpenoctaButh B Ouc o0CiyKUBaHUs KIMEHTOB 3as6/1eHue Ha 3aKpbimue OAHKOECKOI NIAMeNCHOU
kapmovt w/unu CKC (3a ucxknmiouenuem JIFO banka), opopmienHoe no @Popme No27, npeayCcMOTPEHHOMN
Ilpunoscenuem Ne 4 x lpasunam (nanee — 3asenenue na 3akpvimue),

e  HampaBuTh B MoOmnbHOM baHke, a mMpyu HaJIMYMHM TEXHUYECKOH BO3MOKHOCTH y baHka, B cucteme
«MHTepHeT-baHk», IyTeM BBIIOIHEHHS MAEHCTBUS «3aKpbITh KapTy», 3ds6jenue HA 3aKpblinue Kapmobl,
odopmiieHHOE IO Dopme Ne50, ipenycmotpernoit Ilpunoscenuem Ne 4 x IlpaBunam.

Kaprel, Boinymennsle bankom ¢ otkpsiTHeM cooTBercTBytomero CKC, ykazanHoro B 3asenenuu na
3aKkpuimue, OIOKUpYIOTCs BaHKOM B CpOK He MO3JHEE AHS PETUCTpallH 3aseieHus na 3akpvimue. B ciydae
TIPUOCTAHOBJICHUS WM MIpEKpalieHus aeicTBusi baHkoBckoi kapThl baHk nMeeT mpaBo OCYIIECTBISTH CITUCAHHE C
CKC KnueHTa cymMM 10 OTIepariisam, COBEPIIEHHBIM C UCTIOIb30BaHNeM bankoBckoii kapTsl, B Tedenue 30 (Tpunamaru)
KaJICHIapHBIX JAHEH OT AaThl 3aA6/1eHuA HA 3aKpblinue, a B Cllydae OKOHUaHHS cpoka neiictBus KapTel — B TeueHne
30 (Tpuamatn) KaneHAApHBIX AHEH OT AAaThl HMCTedeHHWs cpoka neiictBus Kaprtel. B cmyuae mpmema bankom
3anenenun na 3axpovimue OcHOBHON KapThl, 3aKpBITHIO IMOIUIEKAT BCE OMOJHUTEIBHBIE KapThl, B TOM YHCIE
[TmaresxHpIe cTHKEpH! BhIMyIIeHHBIEe K ganHoMy CKC, 6e3 mpreMa JONONMHHUTENBHBIX pacropsokeHnit ot Kimenra.
Hauuncnenue nponentoB Ha CKC He ocymiecTBIsSETCS 3a KaJeHAapHBIH Mecsll, B KOTopoM baHkom OBUIO MOJy4eHO
3asenenus na 3akpvimue.

3akpeiTne CKC He Bieuer npekpaienus odszanHoctd Kimenra noracute nepes baHkom 3a10JKeHHOCTh
o JloroBopy, cBsi3aHHYIO ¢ onepanusMu 1o Kapre, Bkirtodas 3aJOJDKEHHOCTH 110 o1uiaTe KoMuccuit banka, mrpados
U TEHU.

3.3.7.  Ilpu Henoxyuenun opopmieHHoi Kapter Jlepkatenem KapTel Ha MaTepralbHOM HOCHUTENIE HITH €TO
IIpencraBurenem B Teuenue 90 mHell ¢ matel ee odopmieHus — bank yHuurokaer baHkoBckyro kapty. I[Ipu 3Tom
KOMHCCHH, yaep>kaHHble BaHKoM 3a BBIIYCK U 00cTyXHBaHNE BaHKOBCKOIT KapThl, HE BO3BPAIIIAIOTCS.

3.3.8. Tlo ucreuenun 30 (Tpuauaru) kaneHaapHbIX AHeil baHk BeimonHseT MHCTpykuumu Kimenrta no
3akpeiTiio CKC m 1o pacmopspKeHHMIO OCTaTKOM JCHEXHBIX CPEICTB HAa HEM B MOPSAKE, YCTAaHOBICHHOM
3aKoHOJaTeIbcTBOM Poccmiickoit denepannu, HopMaTHBHEIMU akTaMu banka Poccun. OcTaTok IEHEKHBIX CPENICTB
Ha CKC mepeBoauTcs 1o peKBH3WTaM, yKa3aHHBIM KIIEHTOM B 3asae1eHuu Ha 3aKpvimue 1100 Ha CUET JT0XOJIOB
banka, B ciyuae ykasaHus Ha 310 KnuentoM B 3asenenuu na saxpvimue. Octatok AeHexHbIX cpeacts Ha CKC
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MOXET OBITH NEpEBEICH 110 PEKBU3UTaM, yKa3aHHbIM KineHTtoM B 3asenenuu na 3akpvimue TOILKO B TOM Cilydae,
ecnmu Knuent banka M momyuarens mepeBoja AEHEXKHBIX CPEACTB sBisfeTcd ogHuM U TeMm ke junoMm. CKC
3aKpBIBAETCS TOJIBKO B CIIydae OTCYTCTBHSI HA HEM OCTaTKa JEHEKHBIX CPEACTB.

B cnyuae, ecnu 3asenenue na 3aKkpvimue He MOXET OBITh HCNONHEHO baHkoM no mpu4ynHe He
BocTpeOoBaHus KiMEeHTOM JEHEXHBIX CpEICTB, JIMOO HEKOPPEKTHBIX PEKBH3WUTOB, yKa3aHHbIX KimeHTOM B
3asBJICHHUH JUIA TIEPEBO/IA ICHEKHBIX CPEACTB M/WIIM UX OTCYTCTBHS, HE TIO3BOJIIFOIINX OCYIIECTBUTH baHKy mepeBos
JICHE)KHBIX CPENICTB (B TOM UHCIIE €CIIM CyMMa IIEpEBO/Ia MEHbIIIE CyMMbI KOMUCCHH, B3uMaeMol bankoM 3a mepeson
cormmacHo Tapudam banka), n B bank He moctynanu ot Kinenrta unbie pacnopspkeHms, o ucredennn 45 (Copoka
ISITH) KaJCHIAPHBIX AHEH C aThl IPUHATHS 3asBIcHus, BaHk, 63 qOmoIHUTeIbHBIX yBenoMitenuii Kinerra, Bopase
nepeBect cymMmy octatka ¢ CKC B moxon banka u 3akpbITh cUerT.

B nepuon ¢ natel nonyueHus 3asenenun na 3akpvimue 10 natel 3akpeiTus bankom CKC, ykazaHHOTO B
3anenenuu na 3axkpvimue, BtounTenbHo, bank otkmouaer CKC ot Bxoasmux nepesonoB no CBII, nmo ceoemy
BBIOOpY B J11000¥ U3 IHEH Neproia, YKa3aHHOTO B HACTOSILEM IIPEATI0KEHHH.

3.3.9. Ilpu coBepuiennu onepanuii mo baHkoBckoii kapTe cniucanue/ 3a4UCiICHUE JICHEKHBIX CPEJCTB MO
CKC ocymiecTBisieTcst B CIEAYIONIEM MOPSIKE:

e mpu cosepuiennn onepauuu B Bamote CKC — ¢ CKC cnuceiBaetcs/ 3aumciseTcss CyMmMa ONepalyy,
coBepiieHHoN KinenTtomMm;

e  IIpW COBepUICHHUH omnepanuu B nHoi Bamotre — ¢ CKC crimchIBaeTcst/ 3a4uCIsI€TCsl SKBUBAJICHT CyMMBI
onepanuu B BamoTe CKC, paccuntanHblii 1o Kypcy baHka Ha IeHb CIIICaHUS/3a9UCIICHS.

IIpu 3TOM B ciiydae coBepLIEHHUS olepaluu 3a mnpeaenamu Tepputopun Poccuiickoit ®@enepamun ¢ CKC
CHHCBIBACTCS/ 3aUMCIISIETCS] SKBUBAIECHT cyMMBI oneparuu B Bamorte CKC, paccuntannsbiil 1o Kypcy banka Ha neHp
CHMCaHM/3a4NCIICHNS HA OCHOBE MOJYYEHHOTO OT I1maTre)xHol CHCTEeMBI SKBUBAJICHTa CyMMBbI ONIEpalliy B BAJIIOTE,
yCTaHOBJIEHHOU IlnarexHol cuCTEMOM, pacCUMTaHHOU IO KypCcy MexayHaponHoi IlnarexxHoi cucremsl. baHk He
HECET OTBETCTBEHHOCTH 338 BOZHUKHOBEHHE HECAaHKIIMOHHPOBAHHOTO OBepApadTa, KOTOPHIH MOXET BO3HHKHYThH 32
cueT pa3Hulbl B Kypcax [lnarexxHoit cuctembl 1 baHka.

3.3.10. banuk Bmpase nepesectu Kapry u CKC:

e  paboTHHKa opraHu3aluu, 3akitouuBiieil ¢ bankom I'enepanvHoe coznawienue 06 opzanuszayuu
3apNAAMHO20 NPOEKMA ¢ UCNOb306anuem Oankosckux kapm (nanee — OpraHu3aiys) Ha OOCIY)KHUBAaHHE IO
Tapudam banka i1 ¢usnueckux nui mocse npepocraBieHns OpraHu3anueil B MMCbMEHHOM BHJE CIHCKA JIMI,
MIPEKpaTHBIIUX TPYAOBbIe OTHOIIEHMs ¢ OpraHuszanueil, B cay4ae pacTOPKEHHs YKa3aHHOIO Bbllle ['eHepanbHOro
COTJIAIICHUS] MJIM B CIIy4ae OTCYTCTBHS NepedrcleHus 3apaboTHOH uiaTel Ha KapTel paboTtHHKOB OpraHu3anuu B
Teuenue 180 qHel;

e  Kimenrta Ha oOciyxuBanue o Tapudam banka mis paboTHHKOB OpraHnu3anyy Hocie MpeIoCTaBISHUs
OpraHuzanueii MMCbMEHHOTO MOJATBEPKISHHUS O IpreMe Ha paboTy naHHoro KiueHra.

3.3.11. B ciryyae BO3HMKHOBEHHMs pa3HOIJIACKH 110 omepalusM, baHk nMeeT npaBo 3anpocuTh JTOKYMEHTHI
10 OTEepalUsIM, COBEPIICHHBIM C OMOIIbI0 BaHKOBCKOW KapThI.

3.3.12. B momenT nposenenust onepauun no CKC ¢ ncnonszoBanuem Kaptel uin pekBuzutoB Kapter B
OOJIBIIMHCTBE CiIydaeB TpeOyeTcs noyueHue paspenieHus banka Ha npoBeJeHue TaHHOW ornepaiuu (ABTOpHU3anus
omneparun).

3.3.13. Tlpu npoBeneHnn ABTOpH3AIIUH:

e  BaHk npoBepsieT BeIMUYNHY TIOJIHOTO JJOCTYITHOTO OallaHca JICHEeXKHBIX cpeacTsB KapTsl (onpenensercs B
Bamorte CKC);

e bBaHk uWMeeT mpaBO PYKOBOACTBOBATHCS TpeboBaHmsMHM IlnarexHONH CHCTEMBI 1O OTPaHHYECHUIO
pasMepa MaKCHMallbHOM BEIWYMHBI aBTOPH3YEeMOH CyMMBI (pa30BOW, €KEIHEBHOW, €KEMECSYHOH), a Tarke
COOCTBEHHBIMH OTPaHMYEHHSIMH Ha COBEpIICHHE omepanuii mocpenctBoM KapTel (MakCHMasIbHBIE CHCTEMHBIE
mumuThl o barkoBckum Kapram);

e  cyMMa ABTOPH3AIlMH CKJIAIBIBACTCS U3 HEIIOCPEICTBEHHO CYyMMBI coBepuIaeMoil Onepannu, KOMUCCHI
banka-skBaiiepa u komuccnu banka B coorBerctBuu ¢ Tapudom banka;

e  Kaxzgas ABTOpHM3AIM aBTOMAaTHYECKN YMEHBIIAET BEJIMYMHY MOJTHOTO TOCTymHOTro OanaHca KapTe Ha
BEJMYMHY aBTOPU30BAHHOM CYyMMBI H CYMM KOMHUCCHH (TIPH X HAIWYHH).

IIpu nepeswimycke bankoBckoi xapTel ¢ coxpanenueMm Homepa CKC bank BmpaBe cnucaTb AEHEXKHBIE
cpeactBa ¢ CKC no panee aBTopr30BaHHBIM onepauusaM. [lepeBbiryck BupTyanbHbIX, HenepCOHU(DUIIMPOBAHHBIX
(MomenTaneHbIX/INSTANT CARD) kapt 1 [11aTe)KHBIX CTHKEPOB HE MPEIYyCMOTpPEH.

3.3.14. Tlpu npoBeneHuu ornepanuii e-commerce B cetu HTepHeT BBeieHne KinenroMm Ha MHTEpHET-caliTe
ToproBo-cepBrCHOTO NpeNpUATHS AaHHBIX baHKoBCcKo# kapThl (HoMep Kaptel, pamunns, ums [depxatens Kaprsl,
kon CVV, cpok neiictBus Kapter) sBusercs Ilpocroit snekrponHod moamuckio Kimenra JlncraHIMOHHOTO
pacniopspxennsi o cnimcannu aeHexxHBIX cpenctB ¢ CKC. Ilposepka daxra GopmupoBanus n noamucanus 11011
Knmenrom [IiCTaHIMOHHOTO pacIOpsHKCHUS OCYHIECTBIsIETCS baHKOM mocpencTBOM cpaBHEHUS NaHHBIX KapThl u
BBeZieHHBIX Kimentom panHbix Kaptel. Ilpu Hanuumy COOTBETCTBYIOIIETO 3alpoca BO3MOXKHO IPOBEICHHE
JIOTIOJIHUTENBHON ayTeHTUduKaiuu Jlepxkartens kapTel myTeM BBoja 3HadeHus 3D-Secure B amanoroBoe OKHO B
MOMEHT COBEPIICHHUS ONEePAIIH.
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3.3.15. Cnucanne ¢ CKC cymmbl onepaniuy, IpoBEASHHON C HCHOIb30BaHuEM KapThl WM ee peKBU3HUTOB,
OCYILIECTBIISICTCS. TPH IOCTYIUICHUH (UHAHCOBBIX JOKYMEHTOB (B TOM 4YHCJE OJJICKTPOHHBIX JOKYMEHTOB),
BBICTABJICHHBIX B COOTBETCTBUU ¢ IpaBuiamu [InaTexHbIx cucTteM.

3.3.16. Kaxpnoe 3auncnenue nenexHsix cpeacts Ha CKC (mocTynmuBIINX Kak O€3HAMYHBIM ITyTEM, TaK U
HaJIMYHBIM) aBTOMAaTHYECKH YBEITMUMBACT MTOJIHBIA JOCTYHBIH Oananc KapTsl.

3.3.17. Kowmmuccus 3a BbIIa4y ¥ IpreM HAJMYHBIX JCHEXHBIX cpencTts uepe3 bankomarsr u [IBH banka n
CTOPOHHHUX 0AaHKOB, a TAK)XE€ 32 OIJIATy TOBAPOB U YCIYT B TOPTOBO-CEPBUCHOM mpennpustun crnucbiBaercst ¢ CKC
Knnenra B neHp oTpaskenns onepanuu no Cuery.

3.3.18. Ilpm coBepmennn omepanuii B bankomarax u IIBH cropoHHHX 0aHKOB ITOMHMO KOMHCCHH,
yzaepxxuBaeMoii bankoM, MOKeT OBITH TOTIONHUTENHHO yIepKaHa KOMHCCHS cTopoHHero Oanka (banka-skBaifepa).
[Ipu sTOM cymMMa HETIOCPEICTBEHHO Omepari U cymma komuccun banka-skBatiepa criimcriBarorcsi ¢ CKC equnoit
CYMMOH.

3.3.19. Ilpu coBeplIeHUH OllepalMy MOJYYECHUsI HAMYHBIX JeHEexHBIX cpeactB o Kapre B [IBH banka
Kiuenty Heob6xoanumo:

¢  IpeABABUTH JOKYMEHT, YJIOCTOBEPSIIOIUI JIMYHOCTb, B COOTBETCTBHU C JEHCTBYIOLIUM
3aKOHOAaTeNbcTBOM Poccuiickoit @eaepanny;

e  Beectu [IMH-kox Kaprtsl.

3.3.20. bamk 00s3aH 3a4MCIATH TOCTyNUBINME Ui KIiMEHTa NEHEXHBIE CpeicTBa HE IO3IHEE [HS,
CJIEAYIOIIETO 3a THEM ITOCTYIUIEHHS B BaHK COOTBETCTBYIOIIETO IIIATEKHOTO JJOKYMEHTA.

3.3.21. J[lenexnsle cpenctBa, BHeceHHBIe HAa CKC myTeM coBeplieHns MpuxoaHo# onepanuu mo Kapte B
[IBH banka win bankomare baHka, CcTaHOBSATCS OOCTYHHBI [UIsl PAcXOJOBaHUS C HCIOJIb30BaHHEM KapTbl
MOMEHTAJIFHO TIOCJIE BBIITOJTHEHHS IPUXOAHOHN oneparuu 1o Kapte, a 6e3 ncnonezoBanust KapTe! - mocine 3auncineHns
cpenct Ha CKC.

3.3.22. JleHexHbIe CPENCTBA, OCTYIHMBIINE B Oe3HATMYHOM nopsake, 3auucisitorest Ha CKC u cranoBsTes
JOCTYIIHBI JUI pacXoJOBaHUs KakK C HCIoNb30BaHueM KapTel, Tak U 6e3 ncnonb3oBaHus KapTel B 1€Hb 3aUMCIICHUS
Ha CKC Kiuenra. B cooTBeTcTBUU C AeiCTBYIOIUM BaJIOTHBIM 3aKOHOJAATENbCTBOM Poccuiickoit deneparuu mo
OTIETHHBIM BUAM OIepaluii 3auncieHus O0e3HATUYHBIX JeHexXHbIX cpeAacTB Ha CKC Knumenrta, Knuent momkeH
IIPEeJOCTaBUTh B baHK MOATBEpKAAONINE JOKYMEHTHI [0 JAHHOW OTepaluy.

3.3.23. JleHexHbIEe cpelcTBa, MocTynuBImIne Ha baHkoBCKyro kapTy KimeHTa depe3 CTOpPOHHHE ITyHKTHI
npueMa (HaxopsIIxecst Ha 00CITyXHBaHUH CTOPOHHETO NMPOIIECCHHTOBOTO IIEHTPa) WM IOCTYNHBIINE B KAYECTBE
BO3BpaTa oT ToproBo-cepBUCHOTO mpeanpusaTHs, 3auncisiiores Ha CKC Knnenra He mo3aHee [HS MX HOCTYIIICHUS
ot [TnaTexxHOH CHCTEMBI, HO BKJIIOYAIOTCA B pacdeT JAOCTYITHBIX K PacXoay cpeicTB Mo baHKOBCKOW KapTe B AEHD
noydeHus bBaHkoM JIOTIOTHNUTENBHOTO MOATBEPKACHNS 0T KineHTa 0 COBepIIeHNH UM COOTBETCTBYIOIIEH ONepanuu
¢ HCHoIb30BaHNEeM BaHKOBCKOW KapThl M OTCYTCTBHH €0 PaclopsDKEHUH B 4acTH OTMEHBI Takoi omeparwd. [Ipu
oTcyTcTBUHM y baHka momomHuTensHOro moxarBepxkaeHus KimeHTa, AeHEXHBIE CpPelCTBA BKIIIOYAIOTCS B pacueT
JIOCTYIHBIX K pacxoay cpeacTB mo Kapre mo ucteueHuM 5 KaneHAapHbBIX AHEH ¢ natel ux 3auucienus Ha CKC
Knuenra.

3.3.24. Jlwboe pacnopspkenue o cosepineHnn Oneparuii mo Cuery mocpeactsom Kapter, odopmisiercs
3NEKTPOHHOH 3alHChI0, COCTABICHHON MocpeacTBOM KapThl, B 3JI€KTPOHHOM KypHaje MpOorpaMMHO-TEXHUIECKOTO
ycTpoiicTBa banka.

3.3.25. Tlpm coBepmieHWH OIEpaldii ¢ HCHONH30BaHHEM bBaHKOBCKOW KapTel 0e3  ydacTus
yrnosHOMO4YeHHOTo paboTHMka banka, Unentudukamms Knmenra mpoBomurcss baHkoM Ha OCHOBE PEKBH3HTOB
BaHKOBCKOI KapThl, a Takke KOAOB W mapoieil. B ykazanHoMm crmydae uneHtudukanus [IpencraBurens Kiuenra,
Brirogonpuobperarens u beneduimapaoro Bnazaenba He TPOBOIMUTCH.

3.3.26. Ilepeuncnenue u Bblgada aeHexHbIX cpenactB ¢ CKC 6e3 ucnonb3oBanus KapTel coBepuaercs
TOJIBKO 10CJI€ YMEHBILEHHUS ITOJHOTO IOCTYIHOTo OanaHca KapThl Ha COOTBETCTBYIOILYIO CyMMY JIEHEXHBIX CPEJICTB.

3.3.27. B cnyuae, eciu B BaHK MOCTYINHIIO PACHOPSIKCHHE O 3aUUCICHHHM JCHEKHBIX CPEICTB M3
OromkeTHOM cuctembl Poccuiickoit ®depepalriy, KOTOPOe, B COOTBETCTBUU C TpeOOBAaHMEM 3aKOHOAATEIHCTBA, HE
MOJKeT OBITh UCTIONHEHO BaHKOM 10 TIpHYMHE OTCYTCTBHSA Y MOJIydaTeNs OTKPHITOH BaHKOBCKOH IUIaTeKHOW KapThl,
ABJISIIOIIEHCST HAIIMOHAJIBHBIM IUIATSKHBIM HHCTPYMEHTOM, KIMEHT-Todydarenb MOXKET MpenocTaBuTh B baHk
3anenenue Ha 3auucienue OCHENCHHIX CPeOCE ¢ YKA3AHUeM PeKeU3Umoe cuemad, cocTaBicHHOe 10 Popme
No64, npenycmotpennoit Ilpunoscenuem Ned x IpaBunam.

3.3.28. CyTouHBIi W eXEMECSYHBIH JIMMHUTHl Ha CHSATHE HAJMYHBIX JCHEKHBIX CPEACTB B JIOOBIX
bankomarax u POS-repmunanax no Kapre ycranaBiamBaroTcs Ha kakayto bankosckyro kapry Kimenra (coriacHo
Tapudam banka). MakcumanbHbINA pa3Mep JIMMHUTA JUIsl CHATHS HAIMYHBIX JAEHEKHBIX cpencTB B bankomarax u POS-
TepMuHajiax ycraHoeieH B Tapudax banka (ycraHaBnuBaeTcs Ha baHKOBCKOM KapTe).

3.4. JlonoanuteabHbie KapTel

3.4.1. Kuuenr Brupase nonars B bank 3asenenue na npedocmasnenue oonornumenwvhou bankosckoii
naamedx)cHoil Kapmeul, cocTaBieHHoe o Dopme Ne7, npenycMoTpenHoil Ilpunoscenuem Ned x TlpaBumam, ams
Beimycka JlomomaurenpHO KapThl Ha ums ykazanHoro Kmuentom ¢usmueckoro numa (mamee — Jlepxatens
Jomnonaurtensaoi KapTel) oqHIM U3 cTIOCO00B:

e  smyHO B Oduc 0O6cmy MBaHNS KIHNEHTOB;

e  yepe3 Yar banka no cucreme «MurepHer-bank»/ «Connuapaocts OHIIaiH».
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Knuenr obecnieunBaer mpenocraBienue B bank poxymenros [lepxarenem JlomonuutensHol Kaptel u
CBEJICHMH 17151 ero UCHTH(HKAIMHY, IPElyCMOTPEHHBIX 3aKOHOaTesIbcTBOM Poccuiickoit deneparyu, a Takxe HHbIE
JOKyMeHTHI (mpu HeoOxomumoctn). Bospact [lepxarens JlomomuurenbHoit Kaptel He moxer ObiTh meHee 10
(decsitr) ner.

Beimyck domonuutensHo#t Kaptel k HemepconudpuuuposanHoit (MomentansHoil/ INSTANT CARD),
Bupryanenoii Kapram u [lnaTexHbIM cTHKEpaM HE NPEIyCMOTPEH.

3.4.2. Jlepxatens JJomonmautensHo# KapTel, ecu oH He siBIsieTcs oqHOBpeMeHHO JlepkaTeneM OCHOBHOM
KapTsl, He siBiIseTcsa cropoHoi Jlorosopa n BaazensieM CKC u nmmeeT mpaBo TOJIBKO HAa COBEPILCHUE CIIEAYFOLTHX
onepanui:
oIulaTa TOBapOB U YCIIYT ¢ UCNOIb30BaHueM [lononaurensHoi Kaprsl,

MOJTy4eHHUE HATUMIHBIX JEHE)XKHBIX CPEICTB € HCHONb30BaHueM JlomomanTtenbHOi KapTer;
nepeyrcienue neHexxHbIx cpencts Ha CKC B Oe3HamMYHOM MOPSIIKE;
6nokupoBka JlonmonHuTensHoi KapTel B mopsijike, aHaJIOTMYHOM yKazaHHOMY B 11.3.2.17 Ilpaswuu;

e 3akpwitue JlomomuurtenbHoit Kapter 6e3 3akpweits CKC, odopmiennoit Ha wums [lepxarens
HononuurensHoit KapTbl, 3amoiHuB 3asBiieHHe Ha 3akpbiTHe KapThl B Oduce 00CIyXKMBaHUS KINEHTOB,
cocraBieHHoe 10 @opme Ne27, npenycmorpennon Ilpunoscenuem Ned x IlpaBunam wnn B MobunsHoM banke, a
NpU HaJMYUM TEXHUYECKOW BO3MOXXHOCTH y banka, B cucreme «VHtepHer-bank» 3asiBneHue no @opme Ne33,
npenycMotpeHHol Hpunoscenuem Ned k [IpaBunam;

Yxa3aHHBIE [TOJTHOMOYMS MPEAOCTAaBIIOTCA Ha Cpok neiicTBusa JomomanTtensHoi KapTsl (HO He cBbIIE
5 (ITatm) ner).

3.4.3. J[epxarens OcHoBHOI KapTel BipaBe 3a610kupoBath JonomauTensHy0 KapTy 6e3 yBemoMieHus
Hepxarens JJononantensHoi KapThr, B cootBercTBru C 11. 3.2.16 IlpaBum.

Hepxarens OcHoBHOW KapThr BrpaBe 3akpeiTh JlomonmHuTensHyto Kapty 6e3 yBemomienus JlepkaTtemns
HomnonaurtencHoit Kaptel, odopMuB 3asenenue Hna 3akpsimue Kapmol, cocTaBicHHOe 10 @Dopme Nel7,
npenycMotpenHon Hpunosrcenuem Ne4 x Ilpasunam.

3.4.4.  Omnepanuto mo pazoiokupoBke JJomonuurenpHoit KapThl MOKeT IpOU3BOAUTE TOJIBKO [lepxarennb
OcHogHoii KapTsl B coorBeTcTBHH € 11.3.2.14 [TpaBui.

3.45. Tlo BceM omepaiusiM, COBEPIICHHBIM C HCIOJb30BaHueM JlonmoiaHutensHbix Kapt u OcHOBHOM
Kaptsl, orBeTcTBeHHOCTH HeceT KnueHT (Biaaener; OCHOBHOI KapThl).

3.4.6. Bunagenen OcHoBHoWl KapTel mmeer npaBo nonyunth JlonomnurtensHyto Kapty B Banke BmecTo
Hepxarens JJomonauTensHON KapTer 63 o opMIteHHS TOBEPSHHOCTH.

3.4.7. Bmageneny OcHoBHOI KapThl nMeeT npaBo MOTyYUTh HHYOPMALIHIO 110 COBEPIICHHBIM OIIEPAIHIM
mo JonmomautensHOl Kapre mo Ttemedony «mapsamy» ¢ [epxarenem J[lomomaurensHoi KapTel mpu yciaoBuu
MIPOXOXICHUS HICHTH(UKAIINHI, B COOTBETCTBHH C 11.4.4 [IpaBu.

3.4.8. J[lepxarenr OcHoBHOM KapThl MeeT nmpaBo W3MeHHUTH THIT baHKOBCKOW KapThl C JlONOTHUTEIEHOM
Kapter (3a wuckmouennem IlnmatesxxHoro ctukepa) Ha OcHoBHylo Kapty, ecnim [epxkatens OcCHOBHOW U
HononuurensHoit KapTel o1HO 1 Toxe (u3MyYeckoe JHIO, NpeJocTaBuB JuuHo B Oduc oOciyKMBaHUS KIMEHTOB
3anenenue Ha uIMeHeHue muna OanKoeckou naamedxcnou kapmur (1o Dopme Ne55, npenyCMOTPEHHOM
Ilpunoscenuem Ned x llpaBunam). 3asnenenHue Ha uzmeHeHue Muna OAHKOBCKOU NIAAMENCHOU Kapmol OT
Hepxarens JlononautensHoit KapTer He npuHumaercs. [Ipu stom Kapra, kotopast panee Obizza OCHOBHOM KapToit
cranosutcs JlononmaurensHon KapToid.

3.5. Cpoxk aeiicTBusi BaHKOBCKO# KapThl H MOPSI0K MPEKPANIeHUs ee HCTO0JIb30BaHUS

3.5.1. baHKOBckHe KapThl BEITyCKatoTcs baHkoMm Ha cpok, ykasaHHbId B Tapudax banka. bankoBckas
KapTa AeHCTBUTEIbHA 110 MOCJIEAHUH JIeHb (BKIIOYMTENILHO) MECsIa roja, YKa3aHHOTO Ha Hel (3a MCKII0YeHHEM
BupryansHbix kaprt). BupryanbHast kapra aedcTByeT 1O mocieqHHI JeHb (BKIIOUMTENIHHO) MECsNa Tojla cpoka
JEHCTBUS, OCTYITHOTO K MpocMoTpy epkatemem KapTel mocpenctBoM cucteMbl MoOWITBHEI baHK.

3.5.2. baHKoBCKas KapTa, BBIIYIICHHAS B3aMEH paHee yTPaueHHOH 10 CPOKY IeHCTBHS, BBIITYCKACTCS Ha
HOBBIN CcpoK (3a uckioueHueM KpeautHeix, Bupryanbubix, HenepconnpuuupoBanHoi (MomentanbHO/INSTANT
CARD) kapr).

3.5.3. Tlo wucreyeHun cpoka JeiicTBHs bBaHKOBCKOH KapThl M HpPU OTCYTCTBMH oOTKaza KimeHTta o
HaMEpEHUH TPEKPaTUTh OOCITy)KUBaHHE, IEPEBHITYCK BaHKOBCKOH KapThl Ha HOBBIH CPOK OyIeT OCYIIECTBIICH
aBTOMATHYECKH 3a HWCKII0YeHHeM [ImaTeXHbIX CTHKEepoB, BHpTyambHBIX H  HENEPCOHHU(PHUIMPOBAHHBIX
(MmomenTansHbIx/INSTANT CARD) kapr u kapT, Mo KOTOPBIM 3a TOCienHue 6 (ImecTsh) MecsieB He ObLIo
3aukcupoBano omneparuii B TCII, Bbiaun/mpueMy HIMYHBIX JEHEXKHBIX CPEACTB W TPOYMX OIEpaIHy,
COBEpPILIEHHBIX C MOMOLIBIO PEKBU3UTOB KapThl, a TAKXKE B CIIydae €CIHM IEPEeBBITYCK KapT HE IMPelyCMOTPEH
Tapudamu. Cpox nevicteust Kaprsl ycranasnusaetcst Tapudamn banka.

3.5.4. Ecmu nepesbimymieHHas baHkoBckas KapTa Ha MaTepHalbHOM HOCHTENE HE BOCTpeOOBaHA
Knuentom B Teuenue 90 qHelt co qHS CIeAyOLIETo 3a 1aTOM OKOHYaHMsA cpoka JeiictBust Kaptel — bank yHuuTOoX)aet
BbankoBckyro kapty. Ilpu sToM koMHccnn, yep:kaHHble baHKOM 3a U3rOTOBJIEHHE U BBIITYCK BaHKOBCKOW KapThl, HE
BO3BPAIIAIOTCA.

3.5.5. B cimyuae orcyrcrBus onepanuii 1o CKC B Teyenne 180 qHel ¢ AaThl MOCICIHEH ONEpaly U PH
oTcyreTBuH AeHeXHBIX cpeacTB Ha CKC — bank Bupase 3akpsITh baHKOBCKYIO KapTy. B cirydae oTcyrcTBus onepartuii
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no J[lonmonnurensHoit Kapre B Teuenume 180 nuelt ¢ pmatel mociegHed omepauuu — baHk BmpaBe 3akphITh
Jononnurensuyto Kapry.

3.5.6. B ciyuae Hapymenus KinueHtom yciioBu#, npenycMoTpeHHbIX 11.3.2. IIpaBui, a Takke B MHBIX
ciyyasx baHk BripaBe 1o cBoeMy yCMOTpPEHHIO 03 peBapuTeNIbHOTO yBeaoMiIeH s KitnenTa npruocTaHOBUTE (1aTh
pacropsbkeHre 00 oTkase B ABTOpH3alMy ornepanuii ¢ baHkoBcko# KapToii) nim mpekpaTuTh (1aTh pacropsiKeHNUe
00 m3psTHH BaHKOBCKOM KapTHl HA MaTepPHaIHLHOM HOCHTENE TI0 e TPEAbSIBICHNUIO0) neiicTBre baHKOBCKOM KapThl U
MIPUHSTH JUIA 3TOTO BCE HEOOXOIMMBIE MEPHI.

3.5.7. B cmyuae ecnu mo Kapre Bemercs pacciiefoBaHHE [0 CIIOPHOH OTEpanny B MOPSIKE, YKa3aHHOM B
11.3.6 [IpaBnn baHKOBCKast KapTa HE MOKET OBITh 3aKpBITA JI0 3aBEPIICHHUS PACCIIECAOBAHUS 10 KapTe.

3.6. Ilopsinok yperyiMpoBaHusi Pa3HOIJIACHI M MOATBEP:KICHHs NOATHHHOCTH J0KYMEHTOB I10
onepaunusiM, COBepIIEHHbIM € UCII0JIb30BaHHeM BaHKoBCKO#H KapThl

3.6.1. KumeHr BrpaBe B ciIydae OpoTECTOBaHMS olepaluy o baHkoBcko# kapre, coBepuieHHoi B POS-
TepmuHanax, bankomarax win JIBO banka, opopmuts 3asenenue na onpomecmosanue onepayuu no Popme Ne20,
npenycMmotperHoil punoscenuem Ned x Ilpasunam (nanee — 3asenenue Ha onpomecmosanue onepayuu).

B ciydae onporecroBanus onepanuu 1o Kapre, coBepIIeHHOI B yCTpOWCTBaX U CepBHCaX JPYrHX OaHKOB
i gepe3 cetb «MHTepHeT», Kitnent odopmisier 3anenenue o necoznacuu ¢ onepayueii no banxkosckoii kapme.
Hucnymnaa ¢popma CARDHOLDER DISPUTE FORM, cocrasnennoe mo @opme Ne22, TpenycMOTPEHHOM
Ipunoscenuem No4 x lpasunam (nanee — 3aseienue 0 HECOZNACUU ¢ onepayuelr).

3anenenue na onpomecmosanue onepayuu M 3aaenenue o necoznacuu c onepayueii KnmeHt Moxer
HanpaBUTh B baHK 0JTHUM U3 CLIOCOOO0B:

- yuuHO B Oduc o0ciTy:KUBaHUs KIMECHTOB,;

- 4epe3 Yar banka no cucreme «Mutepuer-banky/ «Conunaprnocts OHIalH,

- oOparuBumcsk no Tenedony B CIIK banka.

3.6.2. KumeHT MMmeeT mpaBo OCHOPHUTH OIEpallMM, COBEPIICHHBIE C WCIOJb30BaHMeM KapTbel win ee
PEKBU3UTOB, B CPOKH NperycMOoTpeHHbIe [InarexubivMu cucremamu. [Ipu aToM k 3aaenenuio na onpomecnosanue
onepayuu, 3a:A61€HUI0 0 HecO2nacuu ¢ onepayueii JOJKHbBI ObITb NPUIIOKEHBI JOKYMEHTHI, MOATBEPKIAIOLINE
npeabsBiIcHAYI0 KimeHToM mpereH3nio (B TOM YHCIIEe KBUTaHLMHM M TOPTOBBIC YeKH, BeIAaHHbIe KimeHTy mocie
cosepmreHus M Omnepanuit mo Cuery mocpenctoM KapTsr).

3.6.3. Ilpm cobmonennn KimenToM ycnoBui, mpemxycMoTpeHHBIX 1. 3.6.1 u 3.6.2 HacTosmmx [IpaBm,
BbaHK mpoBOAWT MPETEH3HMOHHYIO paboTy, B TOM 4YHCIE B paMKax aucmyta c [lnatexsbiMu cuctemamu. Pesymbsrar
3aBEpIICHUs IPETEH3MOHHOW paboThl moBoauTcs A0 KiMeHTa B CPOKH, YCTAHOBIICHHBIE 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu u HacrosuMu [IpaBunamu.

3.6.4. B ciyuae ycremHoro 3aBeplieHHs MPEeTeH3UOHHOI paboThl ¥ Bo3Bpara [1narexxHbIMU CHCTEMaMH
JICHEeXKHBIX CPEICTB MO ONpOTECTOBaHHbIM KimeHTOM omeparusiM, baHK MpOM3BOIAHUT 3a4KCICHHE MOCTYHMHBIINX
JeHeKHbIX cpencTB Ha Cuet KinenTa.

3.7. YcjoBusi BbIyCKa U 00CJay:KuBaHusI BUpTyanbHoii KapThl.

3.7.1. Bsmyck/odopmienne Bupryanbhoii kaptel u otkpeitTie CKC mis o6cnyxuBanus BupryansHoi
KapThl TOCTYIHBI TONBKO (hu3ndeckuM nunam - Kinuenram banka B MoOuibsHOM OaHKe, a IPH HAJTMYHH TEXHUYECKOH
BO3MOXXHOCTH y banka, B cucreme «MuTepHeT-bank».

3.7.2. KimeHTy IOCTYNEH TOJBbKO BBITYCK OCHOBHOW BupTyanbHOW KapThl. BhITyck mOmMOTHHTENHHBIX
KapT K JAedcTByronie BupryansHoi KapTe, a Takke NMEpeBBITyCK AeHcTBYIONIe BupTyanbHoi KapThl B cilydae ee
6nokupoBku bankom o npuunae Komnpomeranun He IpeyCMOTPEHEL.

3.7.3. Brimyck, o0ciry>kMBaHHe U UCTIONb30BaHUE BupTyanbHoi KapTsl ocymecTBiIseTcss B COOTBETCTBHU
¢ Tapudamu banka.

3.7.4. BupryanpHas KapTa He UMeeT MaTepuajbHOro Hocutens. Jlepxkarens KapThl uMeeT BO3MOXKHOCTh
y3HaTh PexBu3nuTel BupTyansHoi kapThl B cucteMe MOOMIBHBIN OaHK.

3.75.  Odopmienne BupryanpHoit kapThl ocyiiecTrisercss KimeHrom B cuctemMe MOOHIBHBINA OaHK
ITyTeM BBIOOpa COOTBETCTBYIOMIETO NMPOAyKTa baHka ¢ mocie1yromuM BBOIOM KOJa HOATBEP K ACHHS, HAIIPABICHHOTO
Hepxaremo KapTel Ha AGOHEHTCKHI HOMED.

CTOpOHBI IPU3HAIOT, YTO NoTyueHne bankom ot npoBaiizepa nHpopmarmu o BBeneHnu Jlepxarenem Kaprs
B cucreMe MoOuibHbIH BaHKk KOpPpEeKTHOro KOJa MOATBEPXKICHHUS SIBISIETCS HaJUIEXKAIIUM IOJTBEPKICHHEM
pacriopspkenust [epskarens Kaptsl o Belycke BuptyanbHoit kapTsl 1 opopmiterns 3asBnenust Ha oTkpsitne CKC
JUIsL ydeTa JEHEXKHBIX CPEJICTB IO OIepalysM, COBEPIIEHHBIM C UCIOJNb30BaHUEM BupTyanbHol kapTel no Popme
Ne63, npenycmotpennoit Ilpunosycenuem Ned x Ilpasunam (nanee-3asenenus na omkpeimue CKC u nonyuenue
euUpmMyanvHoil Kapmul), a TaKke MOATBepXkaaeT o3HakomseHue Jlepxkarens Kapter ¢ Tapudamu m ycrnoBusMH
BBIITyCKa, 0OCITY>)KHBaHUS M UCTIONB30BaHMsI BUPTyarbHON KapThl, COASpKALMIIMHUCS B HacTOAIMX [IpaBmax.

3.7.6. Tlo daxry Bbinycka BupTyanbHas kapTa akTHBHA U TOTOBA [Isl COBEPIIIEHHs onepaiuii Jlepkarenem
Kaptel. BuptyanbHas kapra ucnosbdyercs [epxkarenem KaptTel 1uisi coBepuieHUsl onepauuid CHATUS HaJIMYHBIX
JICHEXKHBIX CPEACTB B 0aHKOMAaTaxX CTOPOHHMX OaHKOB, omepanuii mo omiare ToBapos/ycayr B TCII, B Tom umncie
omepanuii OIuIaTel TOBApOB/yCIyT B ceTH VHTepHeT.

3.7.7.  Jlepxarenb BupryansHoit kapThl 0053y10TCsI 00€CeYnTh KOH(OUAESHINAILHOCTD CBOUX JIAHHBIX U
HeE pa3mialarh TpeTbuM JHiaM cBou Mnentudukaropst, [lapony, pekBu3uTs BupTyansHo# KapThl.
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3.7.8. B cnyuae, xorna Wnenrudukaropsl, Ilaponn, pekBu3uTbl BupTyanbHONH KapThl W/WIM y4YeTHBIC
JaHHbIE ISl JOCTyNa K cucreMe MoOWIbHBIH O0aHK CKOMIPOMETHPOBAHbI /MM CTAIN JIOCTYIHBI TPETHUM JIMLIAM
Hepxarens BupryansHoit KapTel 00s13aH He3aMeUTUTENILHO cOOOHTEL 00 3ToM B bank, o Tenedony 8-800-700-92-
20 unwm uepe3 Yar banka no cucreme «MHteprer-banky/ «ComunapHocts OHiaiHy.

3.7.9.  [lepxarenb KapTbl HeceT OTBETCTBEHHOCTH 3a BCe Ollepanuy ¢ BuptyanbHoli kapTol, cOBepIIeHHbIE
JI0 MOMEHTa NOJIy4eHus1 bankoM yBenoMieHus, mpexycMoTperHoro 1. 3.7.8 Hacrosmmmx [Ipasu.

3.7.10. BupryanpHbIe KapThl, 3a0mokupoBaHHbIe [lepkareneM KapTbl caMOCTOSATENBHO 4epe3 CHCTEMY
MoOunpHBI OaHK IOCTYIHBI JJIS CAMOCTOSTEIHHON pa3z0oKupoBKH B MoOmipHOM OaHke. CaMocTosiTenpHas
pasomoxupoBka Jepkarenem Kaptsl uepes cucremy MoOwmimbHBIH 6aHK BHpTyanbHBIX KapT, 3a0JIOKHPOBAHHBIX IO
TpeboBanutio banka, He mpexycMoTpeHa.

3.7.11. BnoxupoBka BuptyamsHoit KapTsl MOXeET TakKe OCYIIECTBIITHCS IMyTeM obOpamierus Jepxaremns
Kapter mo tenedony CIIK Banka 8-800-700-92-20 wnu uepe3 Yar banka mo cucteme «UHTepHeT-Banky»/
«ComunapHocts Onunaite». i pa30onokupoBKH BupTyanbHbIX KapT, 3a0JOKMPOBaHHBIX 1O 3BOHKY JlepkaTens
Kaprs B CIIK, [lepxxatento Kaptel HeoOxomumo odpatutsest B Oduc odcmyKUBaHUs KIMEHTOB.

3.7.12. Tlo He 3aBucsammM oT baHka NpUYMHAM, HCIOJIB30BaHHE BupTyanbHOW KapThl MOXET OBITh
HEJIOCTYITHBIM JIJIs COBEPIICHHS ONlepaliii CHATHS HAIMYHBIX AEHEKHBIX CPEICTB B OaHKOMAaTaxX CTOPOHHUX OaHKOB,
BHeceHMIo HanmnuHbIX Ha CKC B cTopoHHMX OaHKax, onepauuii 1o orare ToBapos/yciyr B HekoTopsix TCII, B ToM
YHCIIE OIepalyil OIIaThl TOBAPOB/YCIYT B ceTh MHTEpHET.

3.7.13. baHK He HeceT OTBETCTBEHHOCTH 3a HeBo3MoOxkHOCTh TCII mpoBecTH ommary HOCPEACTBOM
BupryansHo#t kapTel KimeHnra, no npudrHaM He 3aBHCSIIUM OT baHka, B T.4., HO HE OTPaHUYMBAACH, TI0 IIPUYNHE
cboss B pabore wuHpopmanmoHHBIX cucteM TCIl/0aHKa-3KBaifepa, OTCYTCTBHS HEOOXOAMMBIX HACTPOCK B
nporpammaoM obecnieuennn TCII u T.1.

3.7.14. BaHK He HeceT OTBETCTBEHHOCTH 3a OIMEPAIlMH, COBEPIICHHBIC M0 BupTyanbHoii kapte JepkaTens
Kaprsl, ecnu Mnentudukaropsl, [Taponu, pekBuznutbl BupryansHoit KapTel n/nin yueTHble JaHHBIE UL JOCTYNA K
cucreMe MoOMIIBHBIN OaHK CKOMIIPOMETHPOBAHBI M/WJIN CTAIN JOCTYIHBI TPEThUM JuLam, a [lepxarens Kaptel He
yBenoMuia baHk u He 3a6nokupoBan BupryanbHyro kapTy B cooTBeTcTBHH € 11.3.7.8 1 11.3.7.9 HacTosmumx [Ipasui.

3.8. JocraBka KapThl kypbepom

3.8.1. VYcayra npenocrasinsiercs npu Hanuuuu ee B Tapudax banka, pasmeriennsix Ha Caiite banka. bank
Ha OCHOBaHWH 0(popMIICHHOM 3assBKH Ha BeITycK KapTel Ha Caiite banka, Beimyckaet Kapty cormacHo Tapudam w/mmu
aKIMAM, IEHCTBYIONIMM Ha AaTy odopmieHus (moxaun B baHk) 3asBKu.

3.8.2. Ilpu nmoareepxnaenun 3asBku Ha Caiite banka KineHT moarBepkaaeT KOPPEKTHOCTh BBEAECHHBIX
NIepCOHATBHBIX JaHHBIX, cornacue ¢ Tapudamu Ha qaTy ohOpMIICHHS 3asBKH.

3.8.3. B cimyvae ecim mo kakuMm-nu00 nmpuuMHaM 3asBka Ha Kapry He Obuta monrBeprkaeHa KimeHToMm,
3asBKa aHHYJIUPYETCSL.

3.8.4. bankoBckas kapra Beimaercs JuuHO J[epxkaremo Kapter, momyuenue Kapter BHe Oduca
00CITy)KMBaHHs KIIMEHTOB IO JOBEPEHHOCTH HE IPEyCMOTpPEHA.

3.8.5. bankoBckas kapra Bbliaercs KiMeHTy He aKTUBHPOBAaHHOW B 3a0JOKMPOBAaHHOM BHJIE.
Paz6nokupoBka bankoBckoit kapTtel u oTkpeiTue CKC ocymectBisercss baHkoM 1o pesyibTaTy CBEpKH Ha
COOTBETCTBHE NEPCOHAIBHBIX JAHHBIX B TPEACTaBIeHHOM KIIMEHTOM IOKYMEHTE YIOCTOBEPSIOIIEM JIMYHOCTH H
NepCOHAJIbHBIX JAHHBIX, YKA3aHHBIX B 3asiBKE Ha BBITYCK KapThil.

3.8.6. Teppuropus mocraBku KapThel kypeepom ykazana Ha Caiite banka. Cpoku qoctaBku KapTer 3aBUCST
oT pernoHa e€ 10cTaBKU 1 nponucansl Ha Caiite banka.

3.8.7. bank BmpaBe yBenW4HMTh CpOK poctaBkd Kaprel. Bo3BpaT koMmmccnm B JaHHOM Ciydae He
TIPEyCMOTpEH.

3.8.8.  YcnoBus nomyuennst KapTel mpu 1octaBke KypbepoMm:

. Jlnanoe npucytcrBue epxatens Kaptsr;

Hamnaue noxymenTa, yaocrosepsitommero suanocts (CHWJIC u UHH npu Hanugun);
Cornacue Ha poTorpadgupoBaHue TOKYMEHTOB, yIOCTOBEPSIONINX JUIHOCTD JlepxkaTens KapTsr,
Cornacue Ha dortorpadupoBanmne Kinmenra (epxarens Kapter) ¢ macoprowm;

. [Monnucanne JOKYMEHTOB B 2X 3K3eMIUIIpax, COTIacHO pas3zaeina 3 Hactosmux [Ipasui.

3.8.9. TlpoBepka IOKYMEHTOB OCYIIECTBIISIETCS B TedeHuWe 24 dvacoB mocie nomydenust Kaptel. B
NIPa3HUYHBIE U BBIXOJHBIC JHU CPOK MPOBEPKU JOKYMEHTOB MOJKET OBbITh YBEIHUCH.

3.8.10. Cuer CKC oTkpbIBaeTCs B I€Hb YCHEIIHOW MPOBEPKU JOKYMEHTOB (J1aTa OTKPBITHS CUETA MOXKET
OTJIIMYATBCS OT JIaThl 3aKiIroueHus /lorosopa).

3.8.11. B ciyuae, eciii JOKYMEHTHI HE NPOLLIH IIPOBEPKY 110 NpUUMHE yKa3aHHOW B 11.3.10.5 HacTosmux
[Mpaun, Kiment Oyzner yBenomiieH o HeoOxonumocTn obpamenus B bank juist nmomydyenns: KapTsl nim o BHECEHHH
M3MEHEHHH B 3asBJICHHE Ha BbIJady KapThl B 9acTH KOPPEKTHOTO YKa3aHUS CBOWX MEPCOHAIBHBIX JAHHBIX, IIyTEM
odopMIICHHS HOBOTO 3asiBICHHA. BO3BpaT KOMHUCCHH B JaHHOM CITy4dae HE MPEIyCMOTPEH.

3.8.12. KumeHT yBeJOMIISIETCS U corfiamaercs ¢ 00padoTkoi baHKoM ero nepcoHalIbHBIX JaHHBIX B 00beMe
1 criocob6aMu, He0OXOAMMBIMH JJISl OKa3aHUs YCIIyTH 10 JtocTaBke KapTel.

3.8.13. VYcuyra nocraBku KapTel He npuMeHuMa /i1t BUpTyanbHbBIX KapT.
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4. INPABUJIA JUCTAHIIMUOHHOTI'O BAHKOBCKOI'O OBCIHYXKHUBAHHUA CYETOB
KJIMEHTOB AO Kb «COJIMAAPHOCTDb»

4.1. O01He MoJI0KeHUs
4.1.1. IlpaBmna AWCTAHIWOHHOTO OaHKOBCKOTO oOciyxuBaHus cderoB KmmentoB AO Kb
«ConumapHocTh» (Hanee, NPUMEHUTEIbHO K pasaeny 4 Hacrosmux [Ipasun — Ilpasunma JIBO, IlpaBuna

JMCTaHIIMOHHOTO OaHKOBCKOTO OOCIY)XMBaHHWS) YCTaHABIUBAIOT MNOPSAOK JIMCTaHIMOHHOTO OaHKOBCKOTO
obciyxuBanus CueroB ¢usnueckux i — KiimentoB baHka, a Takxke perylupyroT OTHOIICHHMS, BOZHHKAIOUINE B
CBsI3U ¢ 3TUM Mexay Kimentom n bankom.

4.1.2. JucraHumoHHoe OaHKOBCKOe oOciyxkuBaHHe KIIMEHTOB NpPOM3BOMUTCS B COOTBETCTBHH C
JEHCTBYIOIUM 3aKOHOAATeNbCTBOM Pocculickoil denepannu, HopmaTuBHbIMU akTaMu banka Poccuu u IIpaBunamu
JBO.

4.1.3. MHHCTpYyKUWH 10 paboOTe ¢ CHCTEMOH QUCTAHIIMOHHOTO 00CTy )kKuBaHUs pa3MmenieHsl Ha Caiite banka
B pasmeine «PyKkoBOICTBO TI0NB30BaTENsI» 10 anpecy: https://solid.ru/retail/online/.

4.1.4. TlporpamMHOe o0ecreueHne i1 paboTel ¢ cucremoit «UHTepHer-bank» He TpedyeTcs
YyCTaHaBIMBATh HA IIEPCOHANBHBII KOMIIBIOTEP. 3aIlyCK CUCTEMBI AUCTAHIIMOHHOTO OOCTY)KUBaHUS OCYIIECTBIACTCS
na Caiite Banka no azapecy: https://online.solid.ru/login. bauk ucnone3yer cobctBennbiii SSL-cepTudukar s
MIPEAOTBPALLCHUs MONaIaHKs TT0JIb30BaTeNel Ha (anbcu(UIMPOBAHHBIE PECYPCHI.

IIporpammuoe obecnieuenue 1 paboTsl ¢ cuctemoit «ConugapHocts OHalH» TpebyeTcs ycTaHaBIUBaTh
Ha MOOWIBHOE YCTPOHCTBO moOjb30BaTelss. B pasgene «MoOunbHblii Oank CoNuAapHOCTBY» IO  aapecy:
https://online.solid.ru/login pa3memnieHbl CCHUIKH Ha MOOWIIBHBIC MPHJIOKCHHUS, Pa3MELICHHBIC B Pa3pEIICHHBIX
MmarasuHax npunokenuit. Ilo aapecy: https://solid.ru/~OSWTft pasmerneHo mnporpaMmHOe oOOeCTICUCHHE ISt
CaMOCTOSATEIILHOTO CKaYMBAHUS U YCTAaHOBKHU cucTeMbl «ComunapHocTs OHIaWHY.

4.1.4.1. B cnydae BHeceHHs M3MEHEHHI B IPOTrpaMMHOE oOecredeHHe baHK BHOCHT COOTBETCTBYIOIIHE
W3MEHEHHS B HWHCTPYKIMIO MO pPaboTe ¢ CHCTEMOH MAWMCTAHIMOHHOTO OOCTY)XKHBaHUS (SKCIUIyaTalIOHHYIO
JOKYMEHTAIMIO) JAHHOTO IPOrPaMMHOT0 00ecTIeueHHSI.

4.1.4.2. Tlpu oOHApYKECHUH YS3BHUMOCTEH B IMIPOrpaMMHOM OOecTiedeHnH baHK HHUTIMaI3upyeT paboTy 1o
YCTpaHEHHUIO yA3BUMOCTEH 1 pa3Mernaet Ha Caiire baHka 1 B MOOMIBHBIX TIPHIIOKEHHSX, pa3MEIICHHbBIX B Mara3nHax
MIPUIIOKEHNUH, aKTyalIbHbIe BEPCHH IIPOIPAMMHOT0 00eCTIeueHHSI.

4.1.4.3. KoHTpoJb 1EJTOCTHOCTH MOOWIBHBIX MPUIIOKEHUIH OCYIIECTBISETCS COOCTBEHHBIMH CPEJCTBAMU
Mara3uHOB IIPUJIOKECHUM.

4.1.4.4. Tlepexo] Ha aKTyaJbHbIE BEPCHUH MPOIPAMMHOIO OOECIEUEHHs MPOU3BOANUTCA caMuM KimeHTom
IyTeM OOHOBJICHHS MTPUJIOKEHUH Ha MOOMJIBHBIX YCTpOicTBaX. baHk He HECET OTBETCTBEHHOCTH 3a MCIIOJIb30BaHUE
KnueHToM HeakTyaqpbHOW BEpCHHM MPOrpaMMHOrO obecneueHus (B T.4. 3a €€ paboOTOCMOCOOHOCTh U
(YHKIIMOHATBHOCTB).

4.1.4.5. KiueHT 00s13yeTcsl peryIsipHO OOHOBIIATH NMPIIOKEHIS HA MOOWIIBHBIX YCTPOMCTBAX.

4.1.5. bank obecnieynBaeT OJIOKHPOBKY JOCTYIA (IIPEKpaIlaeT UCIIOIBF30BaHHE C IENBI0 OCYIISCTBICHHUS
MIepeBOIOB JEHEXHBIX cpencTB) Knmenra B cucremax «Vuteprer-banky/ «ConunapHocts OHnaitH» Ha OCHOBAHUHM:

- MHCbMEHHOTO yBenomieHus Knmenra,

- yBenomiueHus: Kinenra uepes CIIK banka;

- yBenomieHus Kimenra uepes Yar banka mo cucreme «lHTepHeT-banky/ «ConumapHoCTh
Ontaiiny;

- pemenns banka B cootBeTcTBHH C 1. 4.6.1, 4.6.2 Hactosmux [IpaBui.

4.1.6. bank oOecrieyuBaeT MPUOCTAHOBICHHE MEpechbUIKd KIMEHTy wu3BelIeHHH (MOATBEPIKICHHI) O
MIPUHATHH K UCTIOJIHCHHIO PACTIOPSKSHUH U MHOH 3aIKIaeMoi HH(OPMAIIUU U OCYIIECTBICHHS [IEPEBOAA ICHEKHBIX
CPE/ICTB Ha OCHOBaHHMM COOOIIEHHIT (KOIOB), OTIPaBIeHHbIX ¢ AGoHeHTCKOr0 HoMepa (SMS-coobienus umu Push-
co00IIeHNs), B CiTydae eciu baHKy cTano M3BeCTHO O MPHU3HAKAaX, yKa3bIBAIOMINX HAa U3MCHEHHUE!

e  modydarens UWHGPOpPMANWH, HAMpPABICHHOW OIEpPaTopoM II0 TIEPEBOAY ICHEKHBIX CPEICTB U
UCTIONB3yeMOH Ipu ayTeHTHuKannu Kienta;

e  oTmpaBuTeNs cooOuieHui (KoJoB) ¢ HoMepa TenedoHa, ykazaHHOro B jorosope ¢ KimeHTom, Ha
OCHOBaHMHU KOTOPBIX OCYLIECTBISIETCS IEPEBOJ] ICHEKHBIX CPEJCTB.

K yxasaHHBIM mpu3HaKamM MoOXeT OBITh oTHeceHa HHpopmanus o 3amene SIM-kapter Kimenra,
MIpeKpaIieHnn 00CTy)KHBaHHUs WM CMEHEe HoMepa TenedoHa, yKa3aHHOTO B foroBope ¢ KimmeHTom.

4.1.7. bank oOecrneunBaeT BbIsBIICHHE (DaTbCH(UIIMPOBAHHBIX 3JIEKTPOHHBIX COOOIIEHHUH, B TOM UYHCIE
HMUTALUIO TPETBUMH JIMIAMHU JedcTBUi KIMEeHTOB IpHM HMCIONB30BAaHMM OJEKTPOHHBIX CPEACTB IUIaTeXa,
OCYIIECTBIICHHUE OIEPAIUii, CBSI3aHHBIX C OCYIIIECTBICHHEM IIEPEBOJOB JICHEKHBIX CPEICTB, 3IOYMBIIIICHHUKOM OT
UMeHH aBTopm3oBaHHOro KimenTta (momMeHa aBTOpu3oBaHHOTO KiimeHTa) mocie BBITONHEHHS IPOLEAYPHI
ABTOpU3ALIMH.

4.1.8. baHk npu BBISBICHHN OIEpalMii, COOTBETCTBYIOIIMX IPH3HAKaM OCYIIECTBIECHHS IepeBoja
JICHEXXHBIX CcpeacTB Oe3 coryacusi KimeHTa, NpHOCTaHABIMBAaeT Ha CPOK JBa pabo4YMX JHS HCIOJHEHHE
pacnopsbxenus: KinveHTa 1 BBINOTHSET CEAYOINE ASHCTBHS:
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e mpenocraBimsier KiueHTy uH(GOpPMAIMIO O NPUOCTAHOBKE DACIOPSDKEHMS, O PEKOMEHIALMAX IO
CHIDKCHHUIO pPHCKa MOBTOPHOIO OCYILECTBJICHHUsS IIEpeBOja JCHEXHBIX cpeactB 0Oe3 cornacus Kimenra u
He3aMeIUTEIIFHO 3anpatirBaer y Kinenra noarsepikaeHie BO30OHOBICHHS NCTIOMHEHUS PACIIOPSKEHUS;

e mpu nosydeHun oT KimeHTa MOATBEpIKIEHHS O BO30OHOBJICHHS HCIIOJIHEHHS paclopsbkeHHs bank
He3aMeTUTENILHO BO30OHOBIISIET UCIIOJHEHHE PACTIOPSIKEHHS

e  1pu HemosydeHuH oT KimeHTa moATBepkKICHHS BO30OHOBICHUS HCIIOIHEHUS paclopsDKeHMs, baHk
BO300HOBIISIET HCIIOJHEHNE PACIOPSDKEHUS 10 UCTCUCHHWH ABYX PabodmX JHEH IOCIe COBEPIICHUS UM JCHCTBHH,
YKa3aHHBIX B HacToseM myHKTe [IpaBmi.

4.1.9. K npu3HakaM OCYIIECTBJICHUS EPEBOJOB ACHEKHBIX CPeACTB Oe3 cormacus Knmenra oTHocATCS:

e  coBmaseHHe HMHGOPMALUHM O TOIydaTeNe CPeACTB C HHPOpPMAIMEHl O IONydaTele CPeAcTB II0
MepEeBOAaM JICHEXKHBIX CpelncTB Oe3 cormacust KimmeHTa, momydeHHOW m3 0a3bl JaHHBIX O CIydasX M IHOMBITKAax
OCYIIECTBIICHHUSI TEpeBOjia JEHEXKHBIX cpelncTB Oe3 cormacusi Knwmenra, ¢opmupyemoit bankom Poccun B
COOTBETCTBUH C 4YacThio 5 ctatbu 27 DenepanpHoro 3akoHa ot 27.06.2011 roma Ne 161-®3 «O HanmoHambHOMN
IUIATeXKHOM cucTeMe) (Janee — 6aza JaHHBIX);

e  coBmajeHHe MH(OpMALMK O TapaMeTpax YCTPOMCTB, C HCIOJIb30BAHUEM KOTOPBIX OCYILECTBICH
noctyn k cucreme «MHrepHer banky/ «Conmnaprocts OHIIAMH» C LENbI0 OCYLIECTBIICHUS MEPEBOJA JIEHEKHBIX
cpencTB, ¢ MH(OpPMaLUEeH O MapaMeTpax yCTPOWCTB, C HCIONB30BAHUEM KOTOPBIX OBUI OCYLIECTBIICH NOCTYI K
aBTOMATH3MPOBAaHHOW CHCTEME, IPOrpPaMMHOMY OOECHEUCHHIO C IENbI0 OCYIIECTBICHUS IEPEBOJA JICHEKHBIX
cpenct 6e3 cornacust KimeHra, nonmydeHHON U3 6a3bl JaHHBIX;

e  HECOOTBETCTBHE XapakTepa, M (WIM) mapaMeTpoB, W (WIH) oObeMa MPOBOIUMON omepanuu (Bpems
(THM) OCYIIECTBIICHHUS OIIEpallli, MECTO OCYIIECTBICHHUS OICpalliH, YCTPOMCTBO, C HCIIOIb30BaHUEM KOTOPOTO
OCYIIECTBIISICTCSL ONEpanus W MapaMeTpsl €ro MCIOIb30BaHUs, CyMMa OCYIIECTBICHHS Ollepaliy, NEPHOANIHOCTD
(vacToTa) OCYIIECTBJICHUS ONEpaIMii, MOJdy4aTe]b CPEACTB) OnepauusM, oObiYHO coBepuiaeMbiM Kientom banka
(ocymectBasiemoii KiineHTOM IesITENbHOCTH).

4.1.10. baHKk uMMeeT MpaBO YCTaHOBHUTb OTpaHMYCHUs] (JIMMUTHI) HA MaKCHUMaIbHYIO CyMMY IepeBoja
JICHE)KHBIX CPEJCTB 3a OJIHY Ornepariuio U (M) 3a ONpeaeicHHbIN neproa Bpemenu (7 aHeit/30 mHe/nHo# cpok) ¢
ucnons3oBannem cucteM «UuTepHer-banky/ «Comumaprocts OHIAWH» W MO MEPeBOJAM C HCIOIb30BaHHEM
Cuctemsl 0picTphix matexeid (CBII). YkazanHble orpanndeHns oTpaxkarores B Tapugax banka.

4.1.11. KimeHT uUMeeT MpaBO IO MHCBMEHHOMY 3asBJICHHUIO, opopmieHHOMY B Oduce 00CITyKHBaHUS
KINCHTOB (3asnenenue na usmenenue aumuma no onepauuam 6 cucmeme [JUCHMAHUUOHHO2O0 OAHKOBCKO20
oocnyscusanun ([IBO) u no nepesodam ¢ ucnonvsosanuem Cucmemsl ovicmpuoix naamedicei (CEII) no @opme
Ne34, npenycmotpennoit Ilpunoscenuem Ned x TlpaBuinam) OTMEHHUTh MJIH U3MEHUTH OTPAaHUYCHUS], YKa3aHHbIC B I1.
4.1.10 macrosmux [IpaBu.

4.1.12. baHK TpH COCTaBJICHHWH, YJOCTOBEPEHHHM W Nepejaue paclopsDKEHHH B IEISIX OCYHISCTBICHHUS
MEepPEeBOJIOB JICHEKHBIX CcpeiacTB uepe3 cucreMbl «MHTepHeT-bank»/ «Conumaprocts OHIAWHY» HCIONB3YET
Wnentudukanuio, Ayrentudukanuo u Apropusanuio Kinenra.

KnmeHT nmocrasieH B U3BECTHOCTb, B IIOJHOI Mepe 0CO3HAET U COTJIalIaeTcs, YTo:

e repenauya KOHQHICHUMAJIbHOW MHpOpPMAlMKM, B TOM uucie HWHOOPMALUH, Ha KOTOPYIO
pacrpocTpaHsieTcss pexHM OaHKOBCKOW TaWHbI, Ha Yyka3zaHHbIH KimeHrom Homep TesnedoHa, MOCPEACTBOM
TesIe()OHHOTO 3BOHKA M B BHJE SMS-cO00IIEHNS, MOXKET ITOBJIEYs PHCK HECAHKIIMOHUPOBAHHOTO JOCTYTIA K TaKOH
nH(popMannK TPETHUX JINLI;

®  CaMOCTOSITEIFHO HECeT BCE pPHCKHM, CBS3aHHBIE C TeM, 4YTO HampaBieHHas bankom Kimenty
KOH(MAEeHIMAIbHAs MHPOPMAIHS, B TOM 4nciie HHYOPMAIHs, HA KOTOPYIO PaclpoCTPaHseTCsl peKUM OaHKOBCKOM
TaifHBI, MOXKET CTaTh JOCTYITHOW TPETHUM JINIaM.

4.1.13. OnHOpPa30BbIil MApOJIb:

e  ycmosb3yeTcs I TOATBEpXKIeHHS KIIHMEHTOM paclmopshKeHHS O pPa3oBOM IEPEeBOJIE JICHEKHBIX
CPEICTB;

e  OJHO3HAYHO COOTBETCTBYET PACHOPSDKEHHIO (PaCIOpsHKEHUSAM, JOTOBOPY), IOJATBEPKIAEMOMY
(moareeprxmaeMeiM) Kitnenrom ¢ ucnons3oBanneM cucteM «UuaTepreT-Banky/ «ConumapHocts OHIaiHy;

e  JEHCTBHUTEJEH Ha MPOTSHKEHUHN OTPAHWYCHHOTO NIEpHO/Ia BPEMEHU — B TeUEHHE 5 MUHYT;

° nosoaurces no Kimmenra B SMS-coo0uenun uinu Push-coobmenuu.

4.1.14. Kuuent o6s3yercs ucnonuste Ilpasuna éesonacnoit pabomet ¢ cucmemax «Hnumepnem-Bank»/
«Conudapnocmsy Ounaiiny, npenycmorpernslie Ilpunoscenuem Ne2 k HactosiiuM [IpaBunam.

4.1.15. JIBO KnmeHTa 0CyIIECTBISETCS C MOMEHTA OCYIISCTBIICHHS JIFOOOTO M3 IEPEUHCIICHHBIX JCHCTBUIL:

. nogaun 3anenenusn 0 npucoeOUHeHuy C 3aroJHEHHBIMU JaHHbIMU B yacTu JIBO (mipu nepBuyHOM
obpamnieHnn)/3an61eHus 0 OUCMAHUUOHHOM OaHKO8cKOM obcayxycusanuu (no @opme N8, npenycMOTpEeHHOH
Hpunoscenuem Ned x Tpasunam) (nanee — 3asenenue 0 OUCMARUUOHHOM DAHKOECKOM 00CIY)HCUBAHUN);

. 3amodeHns  JloroBopa depe3  yAaJ€HHYIO OHOMETPHUYECKYI0 HACHTH(PHUKALINIO IyTeM
npoxoxaenns asropuszaimn B ECUA B cetn UntepreT Ha web-ctpanuie banka www.solid.ru,
. YCIENIHOTO MPOXOXKACHHS TIPOIEAYPHI CAMOCTOSTEIBbHON perucTpaiu B cucreme «HHTEpHET-

banx»/MobunsHOM OaHke, iperycMoTpenHoi . 4.2 [Ipasw,
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U nojydeHun UM VneHTH(uKaunoHHBIX TaHHBIX O MOMEHTa pacTop)keHus JloroBopa wiM mpeKpamieHus
JMCTaHIIMOHHOTO OOCIY)XMBaHUSI B CIydasX, NPEIyCMOTPEHHBIX M. 4.6 HacTosmux IIpaBmin QUCTaHIMOHHOTO
0GaHKOBCKOTO 00CITyKUBaHUSI.

4.1.16. Jns pocryma k cucteme [IBO bank Beimaer Kimenty crnemyromue cpeactBa goctyma: Jlorus,
TEeXHUYECKUH mapoiib (Mu3Mensiercs: KilmeHToM caMoCcTosTeNnbHO PH NepBOHAaYaIbHOM BXxoJe B cuctemy J1BO), nmubo
KimeHT caMoCTOSTEIhHO IONTydaeT CpeCcTBa JOCTYIA 110 MIPOLeAype, OnrcanHoH! B 11. 4.2 [Ipaswi.

4.1.17. [nss OTKIIOYEHHS BO3MOKHOCTH TPOXOXKACHHSA CaMOCTOSTENBHON perucTpanun/yaaieHHOro
BoccraHoBIeHus noctymna B IBO Knmenty Heo6xonnmo nonats B bauk 3asenenus o nooknrwouenuu/omrnouenuu
YCIy2u camocmoamesibHou pecucmpayuu 6 cucmeme OUCManyuoHH020 6anKkoéckozo obcayycusanus ([I50O) (no
Dopme Ne23, npenycmorpenHoit Ilpunoscenuem Ne4 k [paBrinam) oJHAM U3 CIEIYIOMNAX CIOCOOOB:

e  ymuHO B Odrce o6cayXuBaHUS KIHNEHTOB;

e  yepe3 Yar banka no cucreme «utepHer-bank»/ «Connuapaocts OHIIAHHEY.

4.1.18. JBO ocymectrisiercs bankom 1o Bcem Cueram, oTKpbIThIM KineHTy Ha naty noakmodenus JJBO
U TIOCJIE 3TOM JaThl.

4.1.19. CropoHbI NPHU3HAIOT, YTO MoJy4eHHe baHkoM JIMCTaHIIMOHHBIX PacIOpSDKEHHUH, MepeilaHHbIX 110
COTIaCOBAHHBIM KaHajlaM J0CTyna OT UMeHH KilneHTa B COOTBETCTBUHM C MPOLETYypPOH, U3JI0KEHHON B HACTOSAIINX
[MpaBunax IUCTaHIMOHHOTO OAaHKOBCKOTO OOCIY)KMBaHMS, PABHO3HAYHO IIONYdYEHHIO bBaHKOM MOINMHCaHHBIX
KnneHToM naeHTHYHBIX MO COAEPKaHUIO TOKYMEHTOB Ha OyMa)kHOM HOcHTEle, O(OPMIICHHBIX B COOTBETCTBHU C
TpeOOBaHUSAMH JEHCTBYIONIETO 3aKOHOMaTebcTBa Poccuiickoit denepanyy 1 HOpMaTHBHEIX akToB banka Poccun,
CYWIECTBYIOIIMMH B OTHOIIEHUH TAKUX JOKYMEHTOB.

4.1.20. CropoHbI NPU3HAIOT, YTO TOANMKCAaHHbIE bankoM JlMcTaHIMOHHBIE pPACTIOPSDKCHHMS, 3asBICHHSA,
TpeOOBaHUS, YBEIOMIICHHUS, COOOLICHUS M WMHBIE OTBETHl Ha NHCHMEHHBIC OOpalIeHUs, BBIIMCKHA W CIPaBKH,
IIpeOCTaB/IsAeMble WINM HampaBngemble KinMeHTaM IO COIJIacOBaHHBIM KaHalaM JOCTyNla B COOTBETCTBHM C
Hactosmumu [IpaBunamu, paBHO3HAUHBl AHAJIOTHYHBIM IO COAEPKAHMIO M CMBICTY AOKyMEHTaM Ha OyMasKHOM
HocUTeNle, O(POPMIICHHBIM B COOTBETCTBHH C TPEOOBAHHSIMHU [CHCTBYIOIIEIO 3aKOHOMATEIbCTBAa Poccuiickoit
Qdeneparii ¥ HOPMATUBHBIX aKTOB banka Poccum, CyIiecTBYIONTUMH B OTHOIIEHHHM TaKuUX JOKYMEHTOB, U
MOJINMCaHHBIX COOCTBEHHOPYYHOH MOJIIHCHIO YIIOJIHOMOYEHHOT O Jula baHka, 3aBepeHHOI 1eyaThio.

4.1.21. baHK BIpaBe UCIOJIBb30BaTh rpadMYeCKuil aHAIOT COOCTBEHHOPYYHOH MOJIHUCH YIIOJIHOMOYEHHBIX
mun banka (B ToM umcne (hakCHMIIBHOE BOCHPOM3BEACHHE IIOANKMCH) M OTTHCKA MNEYaTH INPH IIOANHCAHWN
JVCTaHIIMOHHBIX PACIIOPSDKCHUHN, 3asBICHHUN, TPEOOBAaHWH, YBEIOMIICHHUH, COOOIIEHHMA M HWHBIX OTBETOB Ha
MIICBMEHHBIC OOpalIeHUs, BBITUCOK M CHPAaBOK, IPEJOCTABISIEMBIX WJIM HampaBisieMblx KimeHTam 1o
COINIaCOBAHHBIM KaHajlaM AOCTyIa B COOTBETCTBHH C HacTosuMH IIpaBunaMu. @akCUMHUIBHOE BOCIIPOU3BEICHHE
TIOJNIMCH  YTIOJIHOMOYEHHOTO Jinia baHka sBIIsieTcs aHalnoroM ero codctBeHHOpydHOH moamucu. IlpocraBnenne
rpaduIecKoro aHajiora COOCTBEHHOPYYHOH MONMCH MOXKET OBITh OCYIIECTBIEHO ITOCPEICTBOM MEXaHHUECKOTO MITH
WMHOTO KomupoBaHus. [10/1 OTTHCKOM TeYaTH HOHUMAETCs rpapUIeCcKUii aHAJIOT OTTHCKA MeYaTH, BOCIIPOU3BEICHHBIN
MTOCPEICTBOM MEXaHMYECKOTO MJIM HHOTO KOITUPOBAHHUS.

4.1.22. TIpOoTOKOJN COEIMHEHHs SIBISETCS JOCTATOYHBIM JJOKA3aTeJIbCTBOM M MOXET HCIIOJIb30BaTHCS
BaHkoM B KauecTBe MOATBEP)KICHHSA, B TOM YHUCIIC MIPEIBSIBIATECS CYAy B KAUeCTBE BEIIECTBEHHOTO JI0KAa3aTeIbCTBA
¢daxra mnepenaun KiueHToM J[MCTAHIMOHHOTO pAacCIOpPSDKEHHS O IPOBEJCHHUH OIEpalid B COOTBETCTBUHM C
PEKBH3HUTaMH, COJIEP KAIINMHUCS B ITPOTOKOJIE coeTMHEHMs. baHk BrpaBe B 11000i MOMeHT noTpeboBaTh 0T Kinenra
noanucanus, a KimenTt o0s13aH mo tpedbosanuro banka nmoanucars konmuu J{MCTaHIIMOHHBIX PACIOpsDKEHHH, paHee
nepeiaHHbIX baHKy, Ha OyMa)kHOM HOCHTeEle, HE3aBUCHMO OT TOTO, UCIIOJHEHBI JH yKa3aHHbIE J{MCTaHIMOHHbBIE
PacoOpsKEHHUSI.

4.1.23. bank 00s3yeTcst IPUHATH MEPHI JUIA NPEJOTBPAIICHNST HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHUX
mun K uHpopMmammu o Cuerax KimeHTa M NpOBEIEGHHBIX MM ONEpalMsIX BO BpeMs ceaHca JIMCTaHIIMOHHOTO
0aHKOBCKOTrO 00ciyxuBanus Kimenra.

4.1.24. bank He HECeT OTBETCTBEHHOCTH B ciyd4ae, eciu uH(popmamus o Cuerax Kiwmenrta wu/wiu
MIPOBEACHHBIX UM OIEPaIMsIX CTaHET M3BECTHOW TPETHHM JIMIAM B pe3yibTaTe MPOCTYIIMBAHUS WIIHM IEpexBara
KaHAJIOB JIOCTYTIa BO BPEMS HCIOJIB30BAHMA 3THX KaHaloB KimeHToM B pexxnme [lHMCTaHIMOHHOTO OaHKOBCKOTO
00CITy)KUBaHUSI.

4.1.25. KiueHt 3apaHee npenocrasisier baHky akienT Ha criucaHue cpeicts ¢ nto0bix CueroB Kinenra,
OTKpHITHIX B baHke, [u1s1 Bo3MeleHns yObITKOB, TpUYMHEHHBIX banky KimeHToM u/mim ero 10BepeHHBIMH JIMLIAMH B
pe3ynbTare HecoOtoieHHs HacTosmux [IpaBui qucTaHIMOHHOTO OaHKOBCKOTO 0OCITY)KMBaHMUS, a TAaK)KE€ KOMHCCHH,
npuuanTatomyxcs banky 3a ncnonHenue JluctaHIMOHHBIX pacriopsbkeHuit Kimenra B coorBercTBuM ¢ Tapudamu
banka.

4.1.26. Hacrosmuum Kiment npenocrasiser banky mpaBo npu HpoBeIEHHH ONEpalii Ha OCHOBAaHHWH
JucrannnoHHBIX pacniopsokernid KimeHTa coctaBnaTe oT MeHN KiMeHTa miiaTexHble JOKYMEHTBI, HeOOXOMMEbIe
JUIs IpoBefieHUsl Takux onepauuii. KiimeHT cornamaercst Ha nepefady JIMCTaHIMOHHBIX PACTIOPSKEHUN Uepe3 CeTh
«VHTEpHET», OCO3HABASA, YTO JAHHBIE KaHAJBI CBA3H HE SBISIOTCS OE30MACHBIMH, U COTJIAIIAETCS HECTH BCE PHCKH,
CBSI3aHHBIE C BO3MOYKHBIMH HapYIICHUAMH KOH(PHUIESHIINAIHHOCTH, BOSHUKAIOIINE BCIIEACTBUE HCIIOIb30BAHUS TAKUX
CHCTEM.

4.1.27. KimeHT coriamniaercs ¢ TeM, 94to baHk He HeceT OTBETCTBEHHOCTH 3a KaKHe-JIn00 aBapuu, COOU HIH
nepeOon B 00CITy’)KUBaHUH, CBS3aHHBIE ¢ 000pYIOBaHUEM, TPHOCTAHOBKOH OOCITY)XKUBaHHUS B CBS3U C OOHOBJIEHHEM
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cucreM baHka nim perjsameHTHBIMH paboTaMH, CHCTEMaMH HI01a41 3JICKTPOIHEPTHU W/WIIN JIMHUH CBS3W WJIH CEeTeH,
KOTOpBIE 00ECIIeUHNBAIOTCS, TOJAI0TCS, IKCIUTYaTUPYIOTCS W/WITH 00CITyKMBAIOTCS TPEThbUMH JinaMu. KiueHT Taxoke
corjlamaercss ¢ TeM, 4TO baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, IIOHeceHHble KIIMEeHTOM B CBS3M C
UCTIONIb30BaHNEM JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCIYKMBaHHS (B TOM YHCIE YOBITKH, IIOHECCHHBIE B CBSI3H C
HENpaBOMEPHBIMHU JICHCTBUSAMHU WM O€3IEHCTBUSAMHU TPETHUX JIMI[), 32 HCKIIOYEHHUEM YOBITKOB, BBI3BAHHBIX
HETIOCPEIICTBEHHO HEMPaBOMEPHBIMU AEUCTBUSAMH win Oe3neiictBusamu banka. bank o0s3yeTcs yBenoMisaTh
KnneHToB 0 BO3HMKHOBEHHMHN TaKHX CHTYalMii 3a0J1arOBpeMEHHO/B MUHUMAIIBHO Pa3yMHBIE CPOKH B MOMEHT, KOTZia
0 HHUX CTaJI0 N3BECTHO JIOOBIM U3 CIIOCO00B 10 BEIOOPY baHka. baHk He HeceT OTBETCTBEHHOCTH 3a HEIOCTABKY HIIH
HECBOEBPEMEHHYIO HOCTaBKy SMS-coobmenwnii mim Push-cooOmenmuii.

4.1.28. bank BpaBe B OMHOCTOPOHHEM HOPSIIKE M3MEHATH IepeUeHb YCIyT, IpeaocTtaBisieMbix B IbO. O6
W3MEHEHNH nepeuHs ycnyr bank yBenommser KnmeHTa ogHMM WM HECKONBKHME criocodaMu 1o BeIOopy bamka,
nyteM pasmernenus uapopmanun: Ha Caiite banka, B cucremax «Uurepuer-bank»/ «ConunapHocts OHaiiH», B
Odmucax oOcayknBaHMS KIMEHTOB, OTBEUYAIONIUX 3a NMPHEM M 00pabOTKY IUIATEXKHBIX NOKyMEHTOB KIimeHTOB min
HHBIM CIIOCOOOM.

4.1.29. B cmydae wusMmMeHeHuss pekBu3uTOoB Kimenrta B cucreme JIMCTaHIMOHHOTO OaHKOBCKOTO
oOciyxuBanus 1o nHunuatuBe Knuenra, KiueHT 00s3yercst He3aMeAIMTebHO YBEIOMUTh baHk 00 3TOM myTem
yBenomiiennst yepe3 CIIK banka, a Taike He mo3jmHee cienyromero padouero nHs monats B bank 3asenenue o
npeoocmagnenuu 00CMyna U U3MEHEHUU OAHHBLIX 01A padomuvl 6 cucmeme OUCMAHWUOHHO20 OAHKOBCKOZ0
obcnysmcusanusa (Ib0), coctaBneHHoe 10 @opme Ne 24, npenycmotperHoit Ipunoxcenuem N 4 k [lpasunam (nanee
— 3asenenue 0 npedocmaegieHuu 0OCMyna u U3MEHEHUU OaHHbIX 013 padomwt 6 cucmeme /IB0O). HoBbie
PEKBH3HTHI (B T.4. BKItoueHHBIE B CpencTBo maeHTUGUKAMKA 1 CpencTBO MOATBEPXKICHHUS) BCTYNAIOT B CHITy HE
MO3[HEE CIIeIyIoIero pabodyero IHS OT JaThl NMoJaddl 3aseienHuss 0 npeoocmasienuu 00CHMyna u UsMeHeHuu
OanHbIX 011 padomul 6 cucmeme /Jb0, 32 UCKITIOUCHUEM CiTy4dast, yka3aHHOTo B 1. 4.3.1.1.5 Hactosmux [IpaBu.

4.1.30. B ciyuae Kommpomeraumu CpeznctBa montBepkaeHus, KineHT o00s3yercss HezaMeIUIMTeIbHO
yBenmoMuTh bauk 00 3ToMm mytem yBegomienus uepes CIIK Banka, a Taxke He TO3[HEE CIACIYIONIET0 padovero JHs
noaath B baHk 3asenenue o npedocmasienuu 0ocmyna u usmMeHeHuu OAHHbIX 01 padomul ¢ cucmeme /IbO.
HoBble pexBU3UTHI (B T.4. BKIIOYeHHBIE B CpencTBO uaeHTuGrKanu 1 CpeacTBO MOATBEPKACHHS) BCTYIAIOT B CUITY
He T03/1Hee CIeAYIoIero paboyero JHsA OT AAThl NOJa4uH 3aA61eHUA 0 NPEOOCAsIeHUU 00CMYNA U U3MEHEHUU
oannwvix 01a padomul 6 cucmeme /Jb0.

4.1.31. bank o0s3yercs npu TodXydeHHH B cooTBeTcTBUH ¢ 1. 4.1.31 yBemommenus Kimenra o
Kommpomeranuyn CpeacTs HOATBEP K ACHNUS:

—  3abnokupoBaTh JOCTYH K cucteMaM «HTepHEeT-Bank»/ «CommmapHocTh OHIARHY;

—  npemtoxuth KiMeHTy W3MEHHWTh pPEeKBH3WTHI, Hcnoib3dyemble B JIBO, myrem mnomadm o
npedocmagnenuu 00CMyna u usmMeHenuu OauHHvix 01 pavomul ¢ cucmeme Ab0.

4.1.32. KiueHT 00s13yeTcst:

—  TpU BO3HUKHOBEHUM IIOJJO3PEHHUsI B HapylleHHMH Oe3omacHOCTH cucteMbl «HTepHeT-bank»/
«ComunapHocts OHaliH», BBIIBICHUM NPHU3HAKOB WJIM (DAKTOB, a TAaKKe BO3MOXHOCTH TaKMX HapyLICHUH,
He3aMeIUTENILHO MIPEKPATUTh UCIIONIb30BaHue cucteMbl «IHTepHeT—bank»/ «Conuuapaocts OHNalHY U HAIIPaBUTh
B bank u3Benienue nmyrem oopamenus B CIIK Banka, ¢ mocieayromuM npegocTaBlieHHeM MMCbMEHHOTO 3asiBICHUS
0 MPEAOCTaBICHUH JJOCTYIA U N3MEHEHHUH JIAaHHBIX U1 paboTsl B cucreme /150O;

—  HeMeIeHHO u3Bemath baHk 00 M3MeHeHHH HoMepa MOOMIBHOTO TenedoHa, 3aperucTpUPOBAHHOTO
st SMS-unpopmupoBanns. bank He obecrieynBaeT aBTOMAaTHYECKOE OOHApy>KeHNE TPU3HAKOB, YKA3bIBAIOIINX HA
N3MEHEHHE MoJTyqaTessi nHpOopManny, 1 He HECET OTBETCTBEHHOCTh 32 ITOCIIEICTBHUS, CBSI3aHHBIC C HEBO3MOXKHOCTBIO
noxydennst Kimenrom SMS-coobuienus o nposeaeHHbIX Oniepaysax B pe3yabTaTe M3MEHEHNST HOMepa MOOMIEHOTO
tesneoHa Knuenra u HerpencraBieHns: baHKy B yCTaHOBIIEHHBIH CPOK MH(POPMAIIMK O HOBOM HOMEDE.

4.2. TpeooBanusi k peructpauuun B cucreMe «Uurepuer-bank» m B Mo6uiabHom banke
(«CosmpapHocts OHnaliH»).

4.2.1. Jns peructpanuu B MobusibHOM 6anke KiMeHT qonKeH HalTH B 0(DUIMAILHOM OHJIAMH MarasuHe
MOOMITBHBIX MIPHUJIOKESHUH Ha MOOMIBHOM YCTPOWCTBE U 3arpy3uTh npuioxenne «ComnmapHocts OHmaitny. [amee
CJIeZIOBATh IMO/ICKAa3KaM B IIPUIIOKEHUH T10 MTOTyYSHHIO JOCTya B MOOMIBHBINA OaHK.

4.2.2. Jns perucrpauuu B «VHTepHeT-banke» KIMEHT MoSDKeH IepeiiTu 1Mo cChUIKe, pa3MeleHHON Ha
Caiite banka.

4.2.3. Perucrpauus B MoOmibHOM OaHKke:

4.2.3.1. Tlocne 3amycka npuioxeHus banka Ha sKpaHe MOOMJIBHOTO yCTpOWCTBAa 0TOOpa3uTCs CTpaHMIA
BXOJa.

4.2.3.2. Knuenr BBomur Homep Kaprtel mimm Homep Cuera, JaHHBIE JIOKYMEHTA, YJOCTOBEPSIOIIETO
JINIHOCTh, O3HAKaMJIMBaeTCs ¢ AeicTByromeid pempaknueit [Ipasun (B T.4. [IpaBmil AUCTaHIIMOHHOTO OAHKOBCKOTO
00CITy)KHBaHUS).

Howmep KapTs! MOXHO BBECTH OJHUM H3 CIEAYIOMNX CIOCOOOB:

®  C HCHOJB30BaHUEM ITUPPOBOH KIIaBHATYPHI MOOMIIBHOTO YCTPOWCTBA;

e  C HCIOJB30BaHMEM KaMepsl B MoOMIbHOM OaHKe, JJ1s CKaHUPOBaHUS HoMepa KapTsl.
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4.2.3.3. Tlocne noxyueHus nanubix bank Hanpasser B SMS-cooOmennn Ha Homep Tenedona Kimenra ko
noATBepxkAeHUs. KiMeHT Ha 9KpaHe MOOMIIBHOTO YCTPOHCTBA BBOAUT KOJI TIOATBEPIKICHUSL.

4.2.3.4. Tlocne BBoma Kmmentom koma monrBepkaeHus u3 SMS-cooOmieHuss Ha AOGOHEHTCKHH HOMEp
MobOmibpHOTO Tenedona Knuenrta nocrynut Jlorun u [Taposs, mocne uero perucrpanus 3aBepuaeTcs.

4.2.35. Ilpn mnepsuynom Bxoae KimeHty HeoOxomumo Oyner wu3MeHHTh Ilaposb, KOTOPBIH OH
TOATBEPKIAET MOCPENCTBOM Kojia n3 SMS-coobmenus/Push-coobmennst ot banka.

4.2.3.6. Kiuent He nomwkeH coobmarte [lapons TperbuMm jnmmam, B ToM umcie paboTHnkam baHka mo
TesedOHy, 3IMEKTPOHHON MoYTe Win WHBIM criocodoM. Mcnonp3oBanue Ilapomns mormyckaercst Tonbko mpu padoTte
yepes ceTb «MHTepHET» 0e3 yuacTus paboTHUKOB baHKa.

4.2.3.7. Kiuenty 3amnpemaercs mepenaBats SIM-kapTy M MOOWIBHOE YCTPOMCTBO, Ha KOTOpOE OBLI
ycraHoBIIieH MOOWIBHBINA OaHK, TPETHHM JIMIIAM, a TAK)KE OCTABISATh MOOMIBHOE YCTPOHUCTBO O€3 MIPUCMOTPA.

4.2.3.8. Tlocne mnpOXOXIEHUS MPOLEAYPHl CaMOCTOSTENBbHOW perucrpanun KIMeHTy aBTOMaTHYecKH
MOJIKJTIOYAETC MH()OPMHUPOBAHUE C HUCMOJB30BaHHeM SMS-coobmenuns/Push-coobienus, OTNpaBIseMBbIX Ha
Hosepennoe yctpoiictBo Kimenra. KIMEHT MoOXeT OTKIIOYHMTH HampaeieHue Push-cooGiienune B cucreme
«Comumaprocts Owniaita». Push-coobmienus umeroT mnpuopurer Haa SMS- cooOlueHHi NpuU HampaBICHUH
yBenomiienuit Kimmenry.

4.2.4. Perucrpauus B «Autepuer-banke»:

4.2.4.1. Peructparmust B «UHTepHer-banke» ocymectBiusercs Ha Calite banka B cOOTBEeTCTBHH C
npouenypoiut «Murepuer-bankay.

4.2.4.2. B nensax peructpauuu Kmuent BBoaut HOMep Kaptel mnmm Homep Cuera, maHHBIE HOKYMEHTa,
YIOCTOBEPSIOIIET0 JTMIHOCTh, O3HAKaMyInBaeTcs ¢ [IpaBuimamu.

4.2.4.3. Tlocne momydeHus gaHHBIX baHk HampaBmseT B SMS-coo0iennn Ha HoMep Tenedona KinerTta kox
noATBepkKAeHUs. KIIMeHT BBOIUT KOJI TOITBEPKACHHS.

4.2.4.4. Tlocne BBOoma KimeHTOM Koja MOATBEpXkICHHUS Ha dKpaHe Oymer BoiBeaeH Jlorun, a Ilapois
noctynut B SMS-coobmennn Ha AOOHEHTCKHiT HoMep MoOHIbHOTO TenedoHa KiueHTa, mocie 4yero perucrpanus
3aBepIIaeTcs.

4.2.4.5. Tlapoins, co3nanubiii KireHTOM, T0/DKEH OBITh U3MEHEH UM 110 TpeOoBaHuI0 baHka, KOTOpOe MOKET
ObiTh Tepemano Kimenty ¢ ucnons3oBanueM «MuTepHeT-banky/ MoOGHIBHOTO 0aHKa HJIM WHBIM CIOCOOOM,
OTIpEJEIsIEMBIM IO yCMOTpeHHIo baHka.

4.24.6. B ciygae mocieoBaTeNbHOIO TPEXKPATHOTO BBOJAA HEBEPHBIX JAaHHBIX Ha BXOA JHOO
OnHOpa3zoBoro maposis Ha onepanuio (Mpu ucrons3oBanny OgHOpa3oBoro napoist) noctyn Kinuenra B «MHTEpHET-
Bbauk»/ MobunbHbiii 6ank Omokupyetcs. [ Bo3oOHOBIeHHsT 00cny)uBaHus KineHTy HE0OX0IUMO 00paTUThCS B
Oduc obcmyxuBanus kmueHToB 160 mo tenedony B CIIK Banka, nmubo mpoiTé mpoueaypy caMOCTOSTEIBHOM
peructpanuu B cucreme JIbO banka B cooTBercTBUM € 11.4.2 HacTtosuux [IpaBui.

4.2.47. Kinuent o0s3aH coOiromath TpeOoBaHus baHka mo 3amure WHPOPMALWH, H3JIO0KCHHBIC B
Hacrosmux ITpaBuiax u Ipunoxenumsx Ne 1,2,3,5 k IlpaBunam. Knnent 06s3an xpaunts CpencTsa HIeHTHOUKALIUT
B CEKpeTe, COOI0IaTh UX KOH(PHIEHIINAIBHOCTh U HE BIIPABE UX COOOIATh TPETHUM JIMIAM, B TOM YUCIie paOOTHHKAM
Banka mo TenedoHy, DJIEKTPOHHON MOYTe WM WHBIM crocobom. Hcmonb3oBanue CpeactB uaeHTH()HUKALNU
Jomyckaercst Tobko camuM Kimentom npu padote uepes cetb «HTepHET» 0e3 yuacTus paboTHHKOB baHka.

4.2.48. Hocryn Kmuenta B «HTepHeT-Bank»/ MoGunbHbI OaHk B ciaydae ytparsl/Kommpomerarmn
JaHHBIX KapTel MOKeT OBITh BOCCTAHOBIICH IyTeM oOpamieHus B Oduc o0cayXKnBaHUs KINEHTOB.

4.2.49. BoccranoBnenne pocryna k JIBO B cimydae ero ONOKHPOBKH 10 WHUIMATHBEe baHka MOXKeT
MIPOM3BOMUTHCS NpH JMYHOM mocemennn Kimenrom Oduca oOCTyXHMBaHHMS KJIMEHTOB NPH HPEIbSIBICHUN
JIOKYMEHTA, YJOCTOBEPSIIOIIEro JUYHOCTb, WK yepe3 CIIK banka.

4.2.4.10. Cmena AGoHEHTCKOro HoMepa MOOUIBHOro TenedoHa KIMEHTa OCYLIECTBISETCS ITyTeEM
obopamennss Kiunenta B Oduc o00CTyXKMBaHUS KIMEHTOB Ha OCHOBAaHHHM €ro NHChMEHHOTO J3as6ieHus o
npeoocmaenienuu 00CmMyna u u3mMeHeHuu OaHHbIx 015 pabomut ¢ cucmeme /Ib0.

4.3. Omnepanum, ocymecTpisieMble B pexxuMe [MCTaHIIMOHHOT0 6aHKOBCKOIO 00CIyKHBAHUS

43.1. B pexume J[UCTaHIIMOHHOIO OaHKOBCKOTO OOCIYKMBAaHHSI MOTYT OBITh BBIMIOJIHEHBI CIICAYIOIIHE
oTepanuu:

e  3axmoueHMe/ pacTtopkeHue JloroBopa BKiIajaa, MpeaycMOTPEHHOTO /ISt OTKpHITHS B cucteMe J1bO;

e  mnojava B bank 3asBienuii no gpopmam, npeaycMorpeHHbIM Ipunoscenuem Ne 4 x [pasuam;

e  otkpsiTHe Tekyniero/HakonureapHOro cueTa;

e  3akpeiTue Tekymero/HakomurenbHoro cuera ¢ oopmieHueM 3asenenusn na 3axpvimue Texyuwiezo
cuema uepes cucmemy /[0, cocrasnenHoro 1o @opme Ne51, npenycmorpennoii Ilpunosycenuem Ne4 x Ilpasunam,

e  TmepeuncieHue JAeHexHbIX cpenactB co Cuera Kiumenta (B T.4. co Cuera CpOYHOTO BKJIAJa U HHBIX
CgeroB, ecnd BO3MOXHOCTH IEPEUYHMCICHUS JACHEKHBIX CPeAcTB ¢ 3THX CUETOB MPEIyCMOTPEHA YCIOBUSAMHU
3akmoueHHbIX JloroBopoB w/wim Tapudpamu banka) wa apyrue Cuera Kimenra, oTkpbeiTeie B banke (B T.4.
nononHerne CKC, CueTtoB cpodHoro Bkiana), a Taxke Cueta apyrux Kinmnentor B banke (B T.4. pacueTHbIE cueTa
FOPUINYECKHX JIUIT);

e  (Oe3HaNMYHAS KOHBEPCHUS JICHEKHBIX CPECTB;
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e  [IpOBEJCHUE IUIATE)XEH, MPaBWIFHOCTh PEKBM3UTOB KOTOPBIX KOHTposMpyeT baHk (cTaHmapTHBII
mwiarex). B paMkax 3axirodeHHBIX baHKOM JOroBOpOB BO3MOXKHA OIUIaTa YCIyTr OIEpPaTopoB COTOBOH CBS3H,
CIyTHUKOBOTO TEJICBUJICHHUS W TOPOJCKOI Tene(OHHOH ceTH; a Takke OIulaTa KOMMYHAJIBHBIX YCIYT, YCIyT
HHuTepHeT-npoBaiiiepoB U APYTHX YCIYT;

e  oIUIaTa KOMUCCHI;
omara mrpados IT'UBJT;

IUTaTE)XH B HAJIOTOBBIE OPTaHHI 1 OI0KETHBIE CTPYKTYpHI Poccuiickont deneparim;

OCYIIECTBJICHHE IIEPEBOJIOB AEHEKHBIX CPEACTB C uctonab3osanueM CBII;

MIpOBEICHHUE IIaTeKeH 10 PeKBU3UTaM (CBOOOIHBIX IIIaTEXKEH);

BBIYCK BupTyansHoit kapTel (PYHKIIMOHAT JOCTYIIEH TOIBKO B MOOHIBHOM GaHKe);
cmena/ycraHoBka [IMH-kona BuptyanbHoii kapThl (DyHKIMOHAN IOCTYNEH TOJBKO B MOOHILHOM

GaHke);

¢  IpU HAIMYNH TEXHUYCCKOH BO3MOXKHOCTH y banka — cmena/ycraHoBka I[IMH-koma ko BceM wiu
nekotopbiM Kapram Jlepxkatens Kaptel (QyHKIIMOHAT JOCTYIIEH TOJIbKO B MOOHIBHOM OaHKe).

4.3.1.1. YcaoBust noakiaodenus/orkaouenns Kiuenra x/ot CBII:

43.1.1.1. Knuent cornamaercsi, 4Tto, mojaBas 3asaeeHue 0 OUCHAHUUOHHOM OAHKOBCKOM
obcnyamcusanuu, oH naet cBoe cornacue Ha noakmodeHne K CBIT wepes JIBO ko BceMm cueHapusMm, JOCTYITHBIM B
BaHke Ha MOMEHT Mo/1a4uM yKa3aHHOTO 3asBIICHHUA U PpeNIokeHHbIM KitneHTty B Oyayiem;

4.3.1.1.2. Knuent cormamaercs ¢ TeM, 4YTO TMpeKpamieHue J(MCTaHIMOHHOTO OaHKOBCKOTO
obcyxuBaHus o3Hadaer otkitoueHue Kmmenra ot CBIL. Jlo MomeHTa TexHmdYeckoro orkiroueHus ot CBII mpu
OTKITFOYCHHN JIMCTaHIIMOHHOTO OAaHKOBCKOTO 0OCTyknBaHUS KIMEHT HeceT OTBETCTBEHHOCTH 3a OCYIICCTBIICHUE
JMIOOBIX JAeWcTBUil/oneparmii, ocymectBieHHbXx B CBII ¢ wcnosnp3oBanueMm JaeiicTByromero MaeHtudukaropa
nostydarens cpeacts B CBIT;

43.1.1.3. Knuent umeet mpaso otkmouutbes ot ChIT myteM npenocrasienus B baHk MHCbMEHHOTO
3asnenenusn na omxrouenue ynxkuyuu Cucmemot ovicmporx naamesceni (CBII), opopmnentoro mo dopme Ne45,
npeaycMmotpeHHoit Ipunoscenuem Ne 4 x IlpaBunaM, KOTOpOe MOXKET OBbITh IOJAHO OJHUM H3 CIIEAYFOLIUX
CII0CO0O0B:

—  mmuHo B Oduce o0CTyXKUBaHUS KIINCHTOB,

—  gepes Yat banka no cucreme «aTeprer-banky/ «Commmapaocts OHIAWHY.

3asBneHne ucnonHseTcs bankoM He mo3aHee 3 (TpeThero) pabodero JHs CO JHS PETHCTPALH 3asBICHUS B
Banke. KnmeHT HeceT OTBETCTBEHHOCTH 3a OCYIICCTBICHHE IIFOOBIX ICHCTBUIY/ Ollepamuii, OCYIIECTBICHHBIX C
rcnonbs3oBanueM ceppuca CBII 1o momenTa otkmoueHus bankom ot CBIL.

43.1.14. KmueHt HeceT OTBeTCTBeHHOCTH 3a Bce (Cdera, mpuBs3aHHbIe K HMaeHTHUKATOPY
nosy4arens cpeacTs Kinenra;
4.3.1.15. INonaua Knuentom B bank 3asBieHus 0 MPeIOCTABICHUH IOCTYNA U H3MEHEHUH JaHHBIX

i pabotel B cucteme JIbO, cocraBienHoro B Oc¢uce oOCTyKMBaHHA KIMEHTOB B YAaCTH 3aIOJHEHUS ITyHKTa
«CMeHUTh MOOWJIBHBIH TeneOH Ui MOJydeHHs SMS-Koja» BiedeT 3a coboil m3meHenue Wnenrudukaropa
nostydatens cpencts B ChII He mo3aHee 3 (TpeThero) pabouero JHsS co IHS peructpaiuu 3assienus B banke. Knuenr
HECET OTBETCTBEHHOCTh 3a OCYIICCTBICHHE IIOOBIX JAelcTBwii/onepanuii, ocymectBieHHeIXx B CBII ¢
HCTIONB30BaHUEM JeicTByromero Mnoertupukatopa momydarens cpencts B CBII mo MoMeHTa TeXHHYECKOTO
WCTIOTHEHUS 3asIBIICHISI, YKa3aHHOTO B HACTOSIIEM ITYHKTE;

4.3.1.1.6. Kiment cornamaetcs ¢ Tem, uto TenedoHsl, ykazanHble Kitmenrom mist JIBO coBnamarot ¢
WneHTHGUKATOPOM TOITyYaTeNs CPEICTB, C YIeTOM ImonokeHni Hactosmux [Ipasun 15O, B wHOM ciydae, baHk
nMeeT mpaBo 3a0J0kupoBaTh MmeHTHUKaTOp MmomydaTens cpeacTB KimeHTa m0 MOMEHTa €ro NIpUBEICHHUS B
COOTBETCTBHE ¢ HOMepoM Tenedona aist 1BO.

43.1.1.7. Bauk mmeer mpaBo 3abiokupoBath MaenTtudukarop nosiyuarenas cpeacts Kimenrta Ha
ocHoBaHMU HHpopMarmu, nonyuernoi u3 OITKL] CbIl/banka Poccuu, npu aTom bank He HeceT OTBETCTBEHHOCTH 32
HEWCTIOJIHEHHBIE 10 3TOH npuunHe [{NCTaHIIMOHHBIE PACIIOPSKEHUS.

4.3.1.1.8. Bank npenocrapnser npaBo Knmenty ycranoButh B CBII bank B xauectBe «banka mo
yMomgaHuio» (0aHK, peKBH3UTHI KOTOPOro OyAyT mpeajaraThcsi ApyruM mois3oBaremsiM CBII B mpuopureTHOM
MOpsAKE NPH COBEPIICHUU MMM NEPEeBOJa ACHEXKHBIX CpeAcTB B moib3dy Knmenrta ucnomssys CBII), mus atoro
Knuentry neoOxomumo B MeHio JIBO BbIOpaTh COOTBETCTBYIONIMH IYHKT W TIOATBEPANTH CBOE PEIICHHE B
ycranoBiaeHHoM B JIBO nopsiake.

4.3.1.1.9. Knuent umeet npaso yepe3 ABO B pamkax CBII — Cuenapus Me2Me Pull — nate Banky
pa3oBO€ W/WIM TOCTOSHHOE paclopsDKeHHE aBTOMATHYeCKH (OpMUpPOBATh J{MCTAaHIMOHHOE PpaclopspKeHHE I10
PEKBH3HMTaM, YKa3aHHbIM B CICIIMAILHOM 3JIEKTPOHHOM COOONICHMH, M 0€3 IOJIydeHHS TOBTOPHOTO COTJIacHs
KimeHnTa CIoMHATH €ro IpH MONTYyYeHUH CHEeIMaIbHOTO 3JIEKTPOHHOTO COOOIIeHNs OT BRIOpaHHOTO(-b1X) KitmenToM
yuactHuka(-oB) CBII. KnueHT moarBep:kmaeT cBoe pelieHre O TMojave paclopsbkeHus B yecTaHoBIeHHOM B JIBO
TTOpSIAKE.

43.1.1.10. Knuent umeer npaso uepes JIBO B pamkax CBIT — Cuenapust Me2Me Pull — popmuposats
pacrnopsbxeHue (CrennanbHOe JISKTPOHHOE coodmienne) B OaHk-yuyacTHUK CBIT aiist 3a4uncnenus IeHeKHBIX CPEJICTB
Ha CYeT npu HaJIM4MHK coriacus ot 6aHka-ydactHuka CBII;
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4.3.1.1.11. Knuent umeet npaso uepe3 MeHo JIBO ycTaHOBUTH KOHKpETHBIH CUeT JUisl 3a4UCICHUs
nocTynuBmIKMX ¢ ucnonb3oBanueM CBIT nenexHbix cpencts. B ciydae, ecnu KinueHT He ompenenun yka3aHHBIA B
TIEpBOM IPEJIOKEHUH HacTosmero myHkra Cuer, baHk UMeeT MmpaBo 3a4MCIATh ITOCTYIUBIINE C HCIOIb30BAaHUEM
CBII nenexHble cpencTBa Ha Jr000W oTKpbITEIA KinenroMm B pyoisix Poccuiickoit @enepannn Texymmii cuer/CKC
Knuenra B Banke, Ha KOTOpPOM OTCYTCTBYIOT OTpaHMYEHHS 110 COBEPLICHUIO TaKMX ONepauuii 1100 oTKasarh B
COBEPIIICHUH OTIePAIIHH/ Uil

43.1.1.12. Kiment o6s3yercs He ucmons30BaTh cBoi Mpentndukarop nomydarens cpeacts B CBIT
s noxyaenus ceegernit o Kimmenrax CBII u3 ¢opMupyronmxcs: pacopsHKeHHH O TIepeBOJIe IEHEKHBIX CPEICTB
(manee — nepedop unentuduraropos Kimenror CBIT).

43.1.1.13. [Ipu BeBIeHUN (BaKTOB mepebopa WACHTHU(PHKATOPOB MOIydaTess cpeacts KimmeHToB
CBII, bank mMeeT mpaBo 3ampocuth KimeHTa o mpuunHaxX HapyIIeHHs YCIOBHH MpenocTaBieHus bankom ycmyrn
noaxmouenus Knnenra k CBII, a Taxke 3abnokupoBats Mnentudukatop nonyuarens cpeacts Kinuenra 8 CBIL

4.3.1.1.14. Bank mMeer mpaBo NpeKpaTHTh/ MPHOCTAHOBUTH Hcroib3oBaHue Kimentom CBIT wnm
MIOJHOCTBIO/ YaCTHYHO OTKIIIOUNTH ero oT CBII B 071HOM U3 CIEAyIOINX Clly4aes:

— B COOTBETCTBHH C II. 4.6.1, 4.6.2 nHacrosimux [IpaBu;

— B ciyyae Hanuuus y baHka wHpOpManuu, 4To HMAEHTH(UKATOp IOJydYaTeds CPEelCTB OKa3alcs B
PpacIoOpsUKEHNH TPEThEro JINIA,

—  Ha ocHoBaHuu 3asBieHuid Knuenra, cocraBieHHbIX o @opmam Nel8§, 27, 50, 51, npenycMOTpeHHBIM
[punoxennem Ned k IpaBunam.

4.3.1.2. YcaoBusi ocymecTBjeHHsi BbaHkoM mepeBoaa [eHeKHbIX cpeacTB co Cuera Ha cuer
(puznyeckoro Jmua, OTPLITHIA B CTOPOHHEM 0aHKe, ¢ ucnoab3oBanneM CBII:

43.1.2.1. IepeBOJI ACHEKHBIX CPEICTB OCyIIecTBIseTCs B pyOisax Poccuiickoit @enepanumy;

4.3.1.2.2. NIEPEeBO/T JIEHEXKHBIX cpelacTB Mexay Cuerom KimeHTa — IulaTeNnbIMKa, OTKPHITHIM B
pyonsax Poccuiickoit ®emepanuu, W CYSTOM, OTKPHITHIM B CTOPOHHEM OaHKe W HAa3HAYCHHBIM JUIS IICJICH
ucnonb3oBanus CBII nmosxydaTeneM AEHEXHBIX CPEACTB JUIs 3aYMCICHHS NEHEKHBIX CPEICTB MO YMOJIYAHHIO MPU
ykazanuu M neHtudukaropa noxyyaresns CpesCcTB;

4.3.1.2.3. pa3Mep KOMHCCHOHHOTO BO3HarpaxJaeHus baHka 3a mepeBoJl IEHEXHBIX CpPEICTB,
ucnonb3yst CBII, a Taxke TUMUTBI M UHbIE KOJMYECTBEHHBIE OTPAaHUYEHHS (B T.4. [0 CYMMaM IepeB01a/TIepeBOJIOB)
ycraHaBiuBatotcs Tapudamu banka;

43.1.24. BO3BpAT IEPEBO/IA JECHE)KHBIX CPEICTB MOCIIE €r0 3aYHCIICHHS Ha CYEeT (PU3UIECKOTO JINIa-
TIOJTy4JaTeNst ICHSKHBIX CPE/ICTB 110 HHUIMATHBE (PU3NUCCKOTO JIMIA-TIIATeIbIINKA [IEPEBOa AEHEKHBIX CPEJICTB HE
JOITyCKaeTCs;

4.3.1.2.5. pu ykazanuu Kinrenrom VneHTH(HKaTOpa MOTydaTeNs CpeACcTB I IeNieil COCTaBICHUS
J¥MCTaHIIMOHHOTO PACTIOPSDKEHUS MCTONB3YIOTCS NaHHbBIe, npenoctaBieHHble CBIT mo ¢dakry nx mepemaun B CBII
OankoMm-mionydatesieM — ydactHukoMm CBII. Hannume/oTcyTcTBHE coriiacusi mojiydarellsi JICHEKHBIX CPEICTB Ha
3a4yMCIIeHHE JCHEKHBIX CPEACTB Ha €ro cueT ¢ HCMoNb30BaHMeM MueHTudukaropa mnoiydarens CpencTB
yCTaHaBJIMBAETCSl OaHKOM-TIOJIy4yaTelneM, NpPU He MOJTBEP)KACHHM OaHKOM-INOJIydYaTeJeM HalIWYdsl YKa3aHHOTO
coryiacusi, a TaKke B Cllydyae HAJINYUS MHBIX OrPAaHUYEHHH, YCTAHOBJICHHBIX OaHKOM-TIONy4yaTeleM IO CUeTy
nosyuatenst geHexHsix cpeacts CBII undopmupyer bank 00 OTCyTCTBMM BO3MOXXHOCTH NPOBEJCHUSI ONEPALIUH,
bank oTkaspiBaer Knuenty B nmpueme JJMCTaHIMOHHOTO paclopsDKEHUS;

4.3.1.2.6. mo ¢akry monmydeHus bankom cBemenuit or CBIl bank mpemocraBmser Kimenry-
IUIATEJBIINKY CBEICHUS Ul HPOBEPKH (BKIIIOYAs, HO HE OTrPaHUYMBASACH): HaHMMEHOBaHWE OaHKa-NOIydaTes,
(dammns, UMs, OT4ecTBO (NMIPH HAJIWUHMHM) IOTyYaTelsl JEHEKHBIX CPENCTB (CBEACHHS MOTYT IPEIOCTaBISTHCS B
MacKHpOBaHHOM BH/IE);

43.1.2.7. Kiment, coBepmiast omneparuio, 1aeT COrliacie Ha 00pabOTKy IEepCOHANBHBIX JaHHBIX B
HOpsAJIKE, IMPENyCMOTPEHHOM 3aKOHOAATENbCTBOM Pocculiickoil Denepanuu, BKIOUYas IepeAady MEPCOHANBHBIX
naaHeIx AO «HCIIK», a Taxke maer coriacue Ha nepegady cBepeHuit o Hem AO «HCIIK», yuactaukam CBII,
kiueHTaM ydactHukoB CBII (mmatensuuky);

4.3.1.2.8. B Cllydae YyCHeumrHod mpoBepkd KimeHTtom mpemocTaBieHHBIX cBeaeHuil, KimeHnt
noJnuchiBaeT JIMCTaHIMOHHOE PpACIOPSDKEHHE KIIOYOM IPOCTOM  DJIEKTPOHHOW IMOAMKMCH HPOTrPaMMHBIMHU
cpeactBamu cucteMbl «MHTepHeT-banky/ «ConuaapHocts OHnaitn», a B ciyyae MPUMEHEHHsI CO CTOpOHbI baHka
TpeOOBaHUS JJONOJHHUTENBFHOTO MOATBEPXK/ICHHS ONEpally - TOATBEpXKAaeT JIMCTaHIMOHHOE paclOpsDKEHHE C
ucronbp3oBaHreM CpesicTBa MOATBEPKICHNUS, MOCIE Yero B aBTOMaTHYECKOM PEKHUME HPOrPaMMHBIMH CPEACTBAMHU
BBINOJIHAETCS Tepenada JlucraHumoHHoro pacropspkeHnst B bank. IlpoBepka bankom JlncraHumoHHOTO
pacIOpsDKeHUs], €ro perucTpanys U NPHEM K HMCHOJHEHHIO OCYIIECTBISIETCSl B IOPSJIKE, YCTaHOBJIEHHOM 1. 4.5
IIpasun ABO.

4.3.1.3. YcaoBusi ocymecTBJeHHsT BaHKOM mnepeBoaa [eHeXKHbIX cpeacTB co Cuera Ha cyer
IOPUIMYECKOr0 JHIAa M WHAMBHAYAJILHOIO TpPeINPUHUMATEs, OTKPBIThbIii B CTOpOHHEM 0aHKe, C
ucnoab3osanuem CBII:

4.3.1.3.1. MepeBOJT ACHEKHBIX CPEICTB OCYIIECTBIsIETCS B pyOiax Poccuiickoit @eneparumy;

4.3.1.3.2. MepeBOJl  JCHEKHBIX  CPEACTB  IOPHIMYECKOMY JIMIY H  HWHIAUBUAYATHHOMY
MPEANPUHUMATENIO OCYLIECTBIISIETCS C TOMOLIBI0 MOOMWIbHOTO yeTpoiictBa Kinrenta no QR-kony;
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4.3.1.3.3. ornepanyy HHULUKUPYIOTcs KimentoMm mpu BeiOOpe B MeHIO crocoba orutatsl yepes QR-
kox (myHkT MeHio «Omata mo QR-komy») nmmbo mnyrem mnepexona KimeHta 1o crnenualbHOM — CCBUIKE
cpopmuposanHoit TCII B coorBerctBum ¢ TpedoBanusMu CBIT n nonyuennoit Knuentom ot TCII u coBeparorcst
myTeM HampasieHus KinuentoMm B baHk cooTBeTcTBYIOIIEro JJMCTAHIIMOHHOTO PACHOPSKEHHs, TapaMeTpbl KOTOPOTro
YaCTHYHO 3aIlOJIHSIOTCS C WCIIOJNBb30BaHHEM HH(GOPMAIMH, TOJyYCHHOH B pe3yJbTaTe CUUTHIBAHUS C MOMOIIBIO
MobumpHOTO yerpoiictBa Kimerrom QR-koma/o0pabOTKH CCHUIKH, YKa3aHHOW B HACTOSINEM ITYHKTE, C YKa3aHHEM
Knuentom B JluctannmoHHOM pacniopspbkeHnu CueTa, ¢ KOTOporo OyayT CIMCaHbI ICHEXKHBIE CPEICTBA 3a IEPEBO,
pu HeoOxoauMocTH KireHT BBOIUT BpyUHYIO CyMMY OILIATHI.

4.3.1.34. pa3Mep KOMHCCHOHHOTO BO3HarpakaeHus baHka 3a TepeBON ICHEXHBIX CPEICTB,
ucnionb3yst CBII, a Taxke TUMUTHI ¥ UHbIE KOJMMYECTBEHHBIE OTPAaHUIEHHS (B T.4. IO CyMMaM II€PEBOJa/TIEPEBOIOB)
ycraHaBiuBatoTcsl Tapupamu banka, a Takke JEHCTBYIONINM 3aKOHOAATEIECTBOM Poccuiickoit @enepannu, B. T.4.
HopMaTuBHBIMU akTamu banka Poccun, Crapmapramu OIIKI] CBII u akTaMy HHBIX OPraHOB, PETyIHPYIOIIUX
BO3MO>KHOCTh OCYILECTBJIEHHS nepeBonoB uepe3 CBII;

4.3.1.35. no ¢axry mnomydyenus bankom cBenenumit or CBII, bank mnpenocraBnser Kiumenry-
TUIATEJBIIMKY CBEJCHUS Ul NPOBEPKH (BKIJIIOYAs, HO HE OrPaHWYMBAsICh): HAaUMEHOBaHHE OaHKa-MoOJIydaTels,
HaMMEHOBaHHUE FOPUINUECKOTO JINIA/UHIUBHAYILHOTO TPEIPUHUMATENS — ITOJIy4aTelsl ICHEKHBIX CPEJICTB, HOMEP
c4era ¢ KOTOPOro MPOMU3BOAMUTCS IUIATEX (CBEIEHHUSI MOTYT IPEAOCTABIATECA B MACKUPOBAHHOM BHJIE), HA3HAUECHUE
IUTaTe)ka/nHast ”HOpMAaNKs O TUIaTexe (MIPH HATMYHN), CyMMY TIepeBO1a/0IIaThl (TP HAJIMYWH);

4.3.1.3.6. Kiment, coBepmasi onepanuio, JaeT coryiacie Ha 0OpaOOTKy MEepCOHANBHBIX JAHHBIX B
MopsiiKe, MPEeIyCMOTPEHHOM 3aKoHOAaTenbcTBOM Poccuiickoil ®enepanuu, BKIIOYas Mepefady HNEpCOHANBHBIX
nanHblx AO «HCIIK», a takke maer cornacue Ha mepeaady ceaeHuil o HeM AO «HCIIK», yyactaukam CBII,
kiueHTaM ydactHukoB CBIT (tmaTensmuky);

4.3.1.3.7. B cIy4ae YycHemHoil mnpoBepku KimeHTOM IpenocTaBieHHbIX cBefeHui KiumeHt
NMOANUCHIBAET JIMCTAaHIMOHHOIO pacHoOpsHKEHUS KIOUYOM IMPOCTOM AJIEKTPOHHOM MOANMCHU IOCPENCTBOM
MPOrpaMMHBIX cpelcTB cucteMbl «HTepHeT-banky/ «ConunapHocts OHaiHy, a B clly4ae MPUMEHEHHUS CO CTOPOHBI
Banka TpeOoBaHUS [JOIMOJHHUTEIBHOTO NOATBEP)KICHHUA - TOATBEp)KIAaeT JIMCTAaHIIMOHHOE pAaCIOpSKEHHE C
ucnonb3oBanueM CpeacTBa MOATBEPKACHHUS, ITOCIIE YEr0 B aBTOMAaTHYECKOM PeXHUMe IIPOrpaMMHBIMU CPEACTBAMU
BBINIOJHAETCS 1epenada JlucraHuuoHHoro pacnopsbkeHus B bank. IIpoeepka bankom JlucTaHnMOHHOTO
PacHOpsKEHHs, €T0 PETUCTpALUs U MPHEM K HCIOIHEHHIO OCYILECTBIISIETCS B MOPSAOKE, YCTAHOBIEHHOM II. 4.5.
[pasun ABO.

4.3.1.3.8. KnueHTt MokeT MHUIIUMPOBATh BO3BpAT onepanuu. s ocymecTsiaeHus Bo3Bpara Kinnent-
wiatenpuk obpamaercst B TCII mna Bo3Bpara ToBapa/ yciyru. JleHexHsIe cpenctBa Bo3BpamaioTcs Kimenry-
IUTATeNBIIAIY B JIF000H ykazaHHBIH uM OaHk. OOmas cymma Bo3Bpara or TCII He MOXeT MpeBHIIATh CyMMY
ncxogHo onepauuu CBII. KonTponb cymMmMBbl Bo3BpaTa ocyliecTBisieTcs: Ha cropoHe banka Kinenrta-miatensuuka.
BaHk ocymiecTBIIsSIET BO3BpAT JEHEKHBIX cpeacTB KnueHTy-mnatensmuky npu norydyeHnn bankom ot TCII 3ampoca,
coJieprkalero HH(GOpMaluio, I0CTaTOUHYIO Ul MHUIMAM baHKkoM BO3BpaTa epeBo/ia ICHEKHBIX CPE/ICTB;

4.3.1.3.9. ITo ycnyre Ionmucka CBII bamk mpemoctaBnser Kimenty, mogkmoueHHomy k CBII,
nocpeactBoM CBII crnenyromnye BO3MOKHOCTH:

—  moiy4yaTh OT OpPTaHHM3aNUW/FOPUIMYECKOrO JIMIA/UHIMBUAYAILHOIO MOpPEANPHHUMATEI (Iaiee
[peanpusTre) 3anpoc Ha NPeNOCTAaBICHUE 3apaHee AAHHOTO akienTa K cuery KimeHTta, Ay OIulaThl HA OCHOBE
3apaHee JaHHOTO akuenTta KimeHra ¢ ero cdera BbICTaBJICHHBIX [IpeamnpustieM TpeOoBaHMH 3a TOBapbl/ pabOTHI/
ycIIyrH, peanusoBanHble KnneHty;

—  naBatb cornacue [Ipeanpustuio Ha 3apaHee JaHHBIH aKIENT Ha CIUCAaHKUE IEHEKHBIX CPEJCTB CO CUETa
o TpeboBanuAM [Ipennpusrus;

—  OoTchexuBaTh nepedeHs IIpeanpustuil, koropeiM KimeHT mpenoctaBun 3apaHee JaHHBIN akIENnT Ha
CIHCaHKe JICHSKHBIX CPECTB ¢ ero cuera(-oB) mo cepsucy Ioamucka CBII, ocyIecTBIsTh yIpaBieHHe COTIacHIMH
Ha 3apaHee JaHHBIH aKLEeNT, MyTeM OTKJIIOYEHHs/OT3bIBa COIJIACHI Ha 3apaHee JaHHbBII aKIENT, BblJIaHHbIC
KOHKpeTHBIM [Ipeanpustusm panee;

- orutaynBaTh 0e3 ydactus KiveHra, BHICTaBJICHHbBIE B paMKax MOaKIr09eHHOTO cepBuca [Toamucka CBIT
Ha OCHOBE 3apaHee JaHHOTO aKIeNTa U MoATBepkaeHHbIe KimmenTom, TpeboBanus [Ipennpusrus.

ITo ycnyre ITognucka CBIT bank He HeceT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTE MorydeHus [Ipeanpusituem
JeHeXXHBIX cpencTB Kimenra no tpeboBanusm Ilpennpusitus, BeICTaBIeHHBIM K cueTy KimeHTa B pamkax cepBuca
Mogmucka CBII mo mnpuynMHE HEBO3MOXKHOCTH OCYIIECTBICHHS OIUIaThl Ha cropoHe IIpeampustus/6anka
[peanpusThs B T.4. HO HE OTPaHUYUBASACH M3-3a OJIOKMPOBKY/ apecTta/ 3aKpbITHA cueTa [IpeanpusTus, oTKIIOUeHUS
cepBuca CBII, orkaza [lpeampusitus oT BbIcTaBieHus TpeOoBaHWil Mo orulate KiMeHTy, OTMEHBI/OTKIIOYEHUS
[MpeanmpusiTneM Ha cBoel CTOpPOHE YCIyrH BbICTaBieHHMs TpeOoBanmii mno cepsucy Iloxmuckun CBII,
ormensr/oTkimtodeHns [loamucku CBIT co croporsr HCIIK wmnu B cootBercTBHu ¢ TpeboBarmsamu IIpasun HCIIK
n/wn Craggapros OIIKL] CIIb, c6oeB/ HapymeHnii B paboTe KaHAJIOB CBS3M WM 000PYAOBaHMS/ MPOrPaMMHOTO
obecnieuenns [Ipeqnpustus u 1.1,

ITo ycayre ITognucka CBI1 bank He HECET OTBETCTBEHHOCTH 332 HEBO3MOXKHOCTh KiTMeHTa BOCTIONB30BaTHCS
cepsucom Iloamucka CBIl mo mpuunHe B T.4. HO HE OTPAHUYMBASCH. OJIOKHPOBKH/apecTa/3akphITHs cueTa(-0B)
KinmenTa mo mo0bIM IpUYMHAM, HATMYHS OTPAHWYCHUH MO JIFOOBIM IIpUYMHAM Ha ucnonb3oBanue JJbO Kimertom,
MPEMATCTBYIOIMUX Hcnonb30BaHui0 cepBuca Iloanucka CBII, HenOCTaTOYHOCTU JEHEXKHBIX CPEICTB Ha CueTe
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Knwuenra, or3piBa Knmenrom 3apanee ganHoro axuenta (orkasza ot yciyru Iloamucka CBIT), oTMeHbI/OTKIIIOYEHUS
Moamucku CBII co croponst HCIIK miwm B coorBercTBrm ¢ TpedoBanusmu [Ipasuin HCIIK w/unu Cranaapros OITKI]
CIIb, cOoes/HapymieHuii (He 3aBHCAIMX OT gAelctBuit banka) B paboTe KaHalOB CBSI3M WU
obopynoBaHus/mporpaMMHoro  obecniedenusi KimeHra, OTCyTCTBHE JOCTyma 00OpYJIOBaHMS/IPOrPaMMHOIO
obecrieuennst KitmeHra k MHQOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOM ceT VIHTepHeT U T.1.

4.3.1.4. YcaoBus ocymectBienusi Bankom Cuenapusi Me2Me Pull:

43.14.1. TIepeBOJT ACHEKHBIX CPEICTB OCYIIeCTBIsICTCS B pyoiax Poccuiickoit @eneparum;

43.1.4.2. TIepeBOJI/TIONyYCHNE TeHEeKHBIX cpencTs mo CueHapuio Me2Me Pull BO3MOXXHBI TONBKO,
ecim Gank-yuactHuk CBII mommepskuBaeT BO3MOKHOCTE Hcmonbs3oBanust Crienapus Me2Me Pull, a Takxe ecnu
KIHeHT jgan  OaHky-ydactHuky  CBII  pacmopspkenme/cornmacme  Ha  BO3MOXKHOCTB — O€3aKIEIITHOTO
CIHCaHMS/3a4NCIICHNS ICHEKHBIX CPEACTB;

4.3.14.3. 6ank — ywyactHuk CBIl camocTosTenbHO yCTaHaBIMBAET CPOKU 3AUUCICHUS M WHbBIC
YCIIOBHS TI0 3a4YKCIICHUIO JICHE)KHBIX CPEIICTB HA CUCT, OTKPBITHINH B CTOpOHHEM OaHke — yuacTHuke CBIT;
43.14.4. pa3sMep KOMHCCHOHHOTO BO3HarpaxkiaeHuss baHka 3a mepeBoa JEHEXKHBIX CPEICTB,

ucnone3ys CBII — Cuenapuit Me2Me Pull, a taxxe TUMHTBI M WHBIE KOJHYESCTBEHHBIC OTPAHUYCHUS (B T.4. MO
cyMMaM TepeBoia/iepeBo1oB) yctanaBiauBatoTes Tapudamu banka;

4.3.145. BO3BpAT YCIENIHO NCIIOJIHEHHBIX NIEPEBOIOB JCHEKHBIX CPE/ICTB HE JOIYCKAaeTCs;

4.3.1.4.6. Juisl 1eneit cocraBneHus JlucraHumonHoro pacropsbkenus no Cuenapuro Me2Me Pull
HCTIONB3YIOTCS NaHHbIe, mpenocraBieHHble CBII o dakry ux mepenaun B ChI1 6ankoM-Tiony4areneM — Y 4acTHUKOM
CHIT,

43.1.4.7. HAJIMYHE/OTCYTCTBUE COTIIACHS MOTYYaTeNs ICHSKHBIX CPEJCTB Ha 3a4UHCIICHUE JCHEKHBIX
cpencts Ha ero cyer no Cuenaputo Me2Me Pull ycranasnuBaercst 6ankom-nosydatenem (Yuactaukom CBIT). Tlpu
HE TMOJTBEP)KACHHH OaHKOM-TOJyYaTesieM HallMuKs yKa3aHHOTO COIVIacHs, a TaKkKe B Clydyae HaJIW4dsl HHBIX
OrpaHHYCHUI, YCTAaHOBJICHHBIX OAHKOM-IIOJy4aTeleM 110 CUeTy Horydarens qeHexHsix cpencts CBII, uapopmupyer
baHk 00 OTCYTCTBMM BO3MOXXHOCTH IpOBENeHUs omepanuyd, bank orkaspiBaeT KimeHTy B mpHeMe/HCHOIHEHHU
JIMCTaHIIMOHHOTO PacIOPsHKEHUS;

43.1.4.8. mo ¢akry monyuenuss bankom ceemenuii ot CBII, Bank mnpemocraBiser KiueHry-
IUIATEJIBLIMKY CBEJCHUs Ui NPOBEPKH (BKIIIOYAs, HO HE OrPaHUYMBASACH): HAaHMMEHOBaHWE OaHKa-MoOJydaTeds,
(dammusg, UM, 0T4ecTBO (IIPH HAMYWH) IMONydaTels NEHEKHBIX CPEICTB (CBENCHHSI MOTYT IPEAOCTABIATHCS B
MacKHpPOBaHHOM BHIIC);

4.3.1.4.9. Kiment, coBepmmasi onepanuro, 1aeT corjiache Ha 0O0pabOTKy IepCOHANBHBIX JaHHBIX B
TopsiAKe, MPEIYCMOTPEHHOM 3aKOHOAaTenbcTBOM Poccmiickoit Denmepanuy, BKIIOYAs Iepeady IEepCOHAIBHBIX
nanHbelx AO «HCIIK», a Takxe gaer coryacue Ha nepeaauy cBeneHuit o Hem AO «HCIIK», Yuactaukam CBII,
Kmnenram Yuactaukos CBII (TuraTenpmuky).

43.2. B pamkax JIUCTaHIIMOHHOTO OAHKOBCKOTO OOCIY)XMBaHUS BaHK MO COIIaCOBAHHOMY KaHAIly
Jocryna npenocrasiser Kimenty nnpopmaruio o coctostuui CueToB.

4.3.3. be3 mnpenpaputenbHoit wuaeHtuukanuu Kimenrta BaHK MOXET MNPeIOCTaBUTH CIEAYOLIHE
CBECHUS:

e 0 banke (agpeca OhucoB 00CTy)KUBAHUSI KIMEHTOB U MECT Pa3MEIICHUS DaHKOMATOB, BpeMs PabOThI,
o0mras HHpOpManus);

e 0 Kypcax WHOCTpaHHOU BamioThl (kKypc baHka Poccum, Kypc MOKYNKHW/TIPOJaKH IO OMEPAIsIM C
HAJIMYHOIN WHOCTPAaHHOU BAITIOTOM, KypC MOKYITKH/TIPOAXH IO OE3HATMYHBIM OIIEPAIUIM);

e o Tapudax no o0cITyKUBaHUIO HUINICSCKUAX JIHII;

0 komuccusix baHka o o0CITy)KHBaHUIO (PU3HYCCKUX JIUII,
00 yCIOBHUSAX pa3MENICHUS CPOYHBIX BKIIAJOB;
0 IpeAaraeMbiX 0aHKOBCKUX MPOAYKTAX U YCIIyrax;

e  mpouas oduenocrynHas nHpopmanus o banke.

4.3.4. Bank ocTaBjsieT 3a COOOM MPaBO B JIF000H MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO IIEPECMAaTPUBATh
nepeyueHb ycyr, npeaoctaBisieMbix KineHTy nocpencTBoM J[MCTaHIIMOHHOTO 00CITY)KUBaHUS, & TAKXKE MOJHOCTHIO
NPEKPaTUTh ero paboTy, KaK C MpeIBAPUTENILHBIM YBEIOMIICHHEM, TaK U 0e3 IpelBapUTEIbHOIO YBEIOMIICHUS
Kinuenra.

4.4. Unentudukanmus Kinenra

4.4.1. bank BrpaBe UcIOIb30BaTh 1 Mnentudukanun Kimenra HeCKOIbKO CpelICTB HACHTU(DUKALIIY B
3aBUCHMOCTH OT TUIA JINCTAaHIIMOHHOTO 00CITY>KBAHUSL:

e uin /lucranumoHHoro obcmyxuBanus no tesepony — P.J.O. Kmmenra n Unentudukanuonnse
JlaHHbIE: JaHHbIE JOKYMEHTa, YJIOCTOBEPSIONIEro JMYHOCTh KiMeHTa W KOZOBOE CIIOBO, yKa3aHHOE ISt
uaentudukannn Kinenrom. Takke Bo3MoxHa VpeHTuukanus mo HOMepy J0roBopa BKIIAJa, MSATH MOCICIHUM
uudpam Homepa Kaptel m komoBomy cioBy. B mociennem ciywae KimeHTy MoxkeT OBITh IpenoCTaBieHA
obmeaocTymHas nHpopManus U HHpopMaIus 00 ocTaTkax JeHeKHBIX cpeacTs Ha ero CKC;

e Juis oOciyxuBaHus B cucteme «VHTepHeT-baHKy MpH MOBBIIIEHHOM YPOBHE 0€30MaCHOCTH — IOMHUMO
Jloruna u Iaposnst Heo6xoauMo ykazath SMS-kox;
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ey obciyxuBanus B cucreme «ConmnapHocts Onnaiin» HeoOxonuma nposepka Jloruna u Ilaposns
(coBmamator ¢ ngaHHeIMH uAeHTH(uKanmun «MHTepHeT-baHk») M BBOA ceaHcoBoro SMS-kona, MOIy4eHHOTO
Kiuenrom nocpesnctBom orBeTHOro SMS-coo0meHus.

4.4.2. JlucTaHIMOHHBIE PACTIOPSDKEHMS, TepeaanHble nocie Vnenrndukannu Knnenra, moarBepsxaeHHbIe
¢ ucroap3oBanreM CpesicTBa MOATBEPIKACHHS U 3aperuCTPUpOBaHHbIe baHkoM, cunTaroTes mepeaanHpiMu Kitmenrom
1 TIOJISKAT BBITIOJHEHUIO baHKOM.

4.43. bank 00s3yeTcs IPUHATH BCe HEOOXOTUMBIC MEPHI OPTaHN3AIMOHHOT0 M TEXHIIECKOTO XapaKTepa
JUTs o0ecTiedeHus pexknMa KoH(pHuIeHIHaIbHOCTH B oTHOIeHN: Cpencts nneHTHGuKannu Knnenra.

4.4.4. KimeHT 00sa3yeTcs HE pPACKpPBIBaTh TPETHUM JHIAaM HHGOpMAIMIO O paboTe B peXHMe
J¥cTaHIMOHHOTO OOCTY)XHMBaHHS, a TaKkKe HEMEUIEHHO YBENOMIATh baHK 000 Bcex ciaydasx TOCTyIla HIIH
TIpeIoIaraeMoil BO3MOKHOCTH JJOCTYIIA TPETBUX JIUII K YKa3aHHOW WH(POPMAaILIHH.

4.45. CpencrBo uACHTHU(UKAIMU CUHUTAETCS JEHCTBYIOIIMM C MOMEHTa perucrpanuu B banke m no
MOMEHTA JIe3aBYPOBAHHMS

4.4.6. Cpencreo uaentudukannu Kinenra ucnosnb3yemble Uit o0CIykuBaHHs B cucteme «MHTEepHeT-
Bank»/ «Conunaprocts Ounaiin» aezaByupyercst bankom He mosanee 13 waco 00 MuHyT creayroiiero padbodero
JIHSI TTOCJIE IAThI ITOJTydeHust baHKoM 3aBepeHHOTr0 COOCTBEHHOPYYHOU noanuchio KineHra nmucbMeHHOTo 3anéieHus
0 npedocmasieHuu 00CMyna U u3MeHeHuu OauHwvlx 0nsa padomsl ¢ cucmeme /IBO. Jlatoii nonyuyenus bankom
3asBIICHUS CUUTACTCS J1aTa, MPOCTABICHHAS paOOTHIKOM baHKa Ha 3asBICHUH.

4.47. bank BmpaBe MPHOCTaHOBHTH (ONMOKHpOBaTh) ucHonb3oBaHuMe Kimmentom  Cpencrtsa
WACHTU(UKAIIMA Ha OCHOBAaHWH YCTHOW mpochOBl KimeHTa, monaTBep:kIeHHON uieHTnukauerd Kimenra mpu
MTOMOIIN JIF000TO coriacoBanHOTo CpencTBa HACHTU(HUKAINH, BKIIOYas Olokupyemoe. baHk BmpaBe OIOKHpOBAThH
ucnonp3oBanue Kmmentom CpencTBa HOCHTH(UKAIIME B CIIydae BO3HUKHOBECHHS IOJO3PCHHH O BO3MOXKHOM
HECAHKIITMOHUPOBAHHOM HCIIOJIb30BAHUU CpeZ[CTBa I/I}IeHTI/I(bI/IKaHI/II/I.

448. CpenctBo wuAcHTU(DUKAIMK MOXKET OBITh BOCCTAHOBICHO WJIM HW3MCHCHO HAa OCHOBAHUHU
MchMeHHOT0 3asBieHus Knuenra — 3asenenusn o npedocmagnenuu 00cmyna u usmeHeHuu OAHHbIX 01 padomul
6 cucmeme /JIBO win Moxer ObITh BOCCTaHOBICHO uepes cuctemy «Murepaer-bank»/ «Comumaprocts OHIaiH»
MOCPEACTBOM BBINOJIHEHUS! JEHCTBUI/TPOLIE YD, IPETYCMOTPEHHBIX COOTBETCTBYIOLIMMH IMyHKTAMU POTPaMMHOTO
MEHIO.

4.49. baHKk He HECeT OTBETCTBCHHOCTH 3a yIIepO, BO3HUKIIHMN BCICACTBHEC HECAHKIIMOHHPOBAHHOTO
HCTOJB30BaHus TpeThbuMu JnaMu Cpencts naeHTudukannu Kimenra.

4.5. Tlepenaya u BeInoJHeHHe JMCTAHIIHOHHBIX PAaCIOPSKEHU T

45.1. Tlepemaua [IMCTAaHIMOHHBIX pacropspkeHU KimeHToM 1 peructpanust nx baHkoM mpou3BOguTCS
0 COTJIACOBaHHOMY KaHaly jocrtyma mo cucreme «urepuet-bank»/ «ConunapHocts OHmaiiiy.

45.2. Tlpm mepenmade pacmnopsokeHuid mo cucreme «VHTepHeT-baHK» maHHBIE BBOAATCS KimeHTOM C
yCTpoiicTBa nocTymna (KiIaBuaTypbl KoMmibloTepa). [Ipu mepenade pacmopspkeHui 1o cucrteme «CoauaapHOCTh
Omnaitn» naHHbie BBOASTC KiteHTOM ¢ MOOHIBHOTO TenedoHa.

45.3. JIMCTaHIIMOHHOE DACIOpsDKEHHE CUMTAeTcsi nepeAaHHbiM KimeHToM M nonydeHHbIM bankow, a
COOTBETCTBYIOIIAA ONI€paIUs BBIIOJIHACTCA bankoM oT MMeHHU U 110 MOPYUYCHUTIO KJ'II/IeHTa, ecJii 0OaHKOBCKasl CUCTEMA
JIMCTaHIIMOHHOTO OOCITYKHUBaHUS MOATBEPAMIIA MEePeaady U MPUCBOWIA PACTIOPSHKEHUIO PErHCTPAIIMOHHBIN HOMED.
B cirydae, ecnu 1o kakuM-1u00 pHYIHHAM (pa3phiB CBS3H U T.11.) KIIMEHT He MoITydmit HOATBEPKICHUS O TIOTYICHUN
U perucTpanuu JJMCTaHIMOHHOTO PacHOpPsDKEHHS, OTBETCTBEHHOCTh 332 YCTAHOBJICHUE OKOHUYATEIHHOTO pe3yibTara
nepenadu JJuCcTaHIIMOHHOTO paCTIOpsDKeHHUS JIexKHT Ha KimeHre.

45.4. JIUCTaHIIMOHHOE PACTIOPSDKCHHE CIUTACTCS ITepeIaHHbIM KITHMEeHTOM, eCliv BEITIOTHEH XOTS OBl OJTUH
U3 ATAIOB HIKECIIEYOIIEeH MpoIeIypsl nepenadn IuCTaHIIMOHHOTO PACIIOPSIKCHUS:

e  KumeHT ycrnenrHo uaeHTHGUIIUPOBaH ¢ mpuMeHeHneM CpelcTBa HICHTH(UKAIIH;

e  KumeHT BBe/co00IMINI paCIIOPsHKEHHE U €r0 MapaMeTphbl;

U KnueHT moAaTBepaui MPaBWIIBHOCTH BBOJA DPACHOPSDKEHHS M €ro MapaMeTpoB (IIPH MTOMOIIH
neicteutenbHOro CpecTBa MOATBEPKICHHS, IPEIyCMOTPEHHOTO MPH obparienun depes cucremy J1B0).

4.55. Cuwraercsa, uro KnmeHT oTkazancs ot mepenadyu J[MCTaHIIMOHHOTO PACTIOPSDKEHUS, €CITU OH He
TIOATBEPANIT NPABHUIBHOCTHL BBOJIa PACIHOPSIKEHUA W €ro IMapaMeTpoB HIN Cpe)ICTBO TIOATBCPKIACHU A OBLITO
HEJCHCTBUTEIIHHO.

45.6. B cimygae Komnpomeramunu CpezncrBa mnonarepkaeHus KimeHT o0s3aH He3aMeUIMTENBHO B
TIOpsIIIKE, TIPEeyCMOTPEHHOM Hactosmumu IlpaBunamu, nepenats B bank TpeGoBaHue 0 OJOKMPOBAaHMM KaHAIOB
JMcTaHIIMOHHOTO OAHKOBCKOT'O OOCITY>KMBAaHUs M HAIIPaBUTh NHUCbMEHHOE 3as61enue 0 npedocmasienuu 00cmyna
U uzmMeHeHuu 0annwix 013 padomot ¢ cucmeme /Ib0.

4.5.7. KumeHr o0s3yeTcs He pacKpbIBaTh TPETbUM JiMaM HHpopmMaruio o CpeacTBax HOATBEPXKICHNUS,
HaxodAmuxcsa B €ro pacnopspKEHUHU, XPaHUTh U UCIIOJIB30BATh Cpe]lCTBa TIOATBEPIKIACHU A CHOCO63MI/I,
O6eCHe‘II/IBa}OH_U/IMI/I HEBO3MOXHOCTH UX HCCAHKITMOHMPOBAHHOT'O MCITIOJIb30BAHUSA, 4 TAKKC HEMEJICHHO YBECIOMIIATH
bank 000 Bcex ciydasx JOCTyNa HIIM HPEAINojaraeéMod BO3MOXKHOCTH JoCTyna Tperbux juil k CpenctBam
TIOATBEPKACHUA.

45.8. baHk He HeceT OTBETCTBEHHOCTh 3a MCIOJIb30BaHHe Cpe/ICTB HMOATBEPIKICHUS TPETHBUMH JTUIIAMH,
HE UMCIONIUMU IIpaBa 1aBaThb JII/ICTaHHI/IOHHBIe PpacnopsKEHUs 110 Cuyeram Kimmenra.
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45.9. JlucraHuMOHHBIE pacnopsHKeHUs KIMEHTOB NMPHHUMAIOTCS KpPYIJIOCYTOYHO, & BBINOJHSIOTCS B
paboune nHM baHKa B COOTBETCTBMM CO CPOKaMM BBINOJHEHHs pacropspkeHui KiMeHTOB, yCTaHOBJIEHHBIMHU
IIpaBunamu.

4.5.10. YactuuHoe ucnoHeHne J{MCTaHIIMOHHOTO paclopshKeHUs He poiyckaeTcs. [Ipu HepoctarouHOCTH
JICHEXKHBIX CpeACTB Ha cueTax KimeHrta pacniopsbkeHue He BBITONHAETCs baHkoM.

4.5.11. bank BIpaBe OTKa3aTbCs OT PETUCTpanud J[MCTaHIIMOHHOTO PACIIOPSHKCHUS WIIA OT BBITIOTHEHHS,
panee nepenanHoro Kimenrom u 3apeructpupoBanHoro bankom JIicTaHIMOHHOTO pacopshKEHHs, €CJIN B IIpoLiecce
PETHCTpPAINN WK HOCIIE PETUCTPALINN PACTIOPSUKEHHUS BBISICHACTCS:

e YTO €ro BBHINOJHEHHE MOXKET MOBIIEYb YOBITKH /Uil baHka;

e  monydeHa MH(OpManuWs, CBHICTENBCTBYIOIAs O BO3MOXHOM HapymeHunn Kimentom TpeboBaHmit
Hacrosmux [Ipasun JIBO wmnu BericHEeHO, uTO mepenanHoe Kimenrom [MCTaHIMOHHOE PacHopsDKEHHE TOTHOCTHIO
WJIM B 4aCTH POTHBOPEUUT NCUCTBYIOLIEMY 3akoHoAaTenbCcTBy Poccuiickoil @enepanuu unu [IpasunaMm;

e B ciaydae Hanuuus y baHka mopo3peHuit/mHpopManuum o Bo3MoxHOW Kommpomeranmu cpencts
noarBepkaeHus/Maenrudukaunu (B TOM 4UciIe HHPOPMALIH, OTYYSHHOW OT KOHTPAreHTOB W/HIJIN TPEThUX JIHIT).

4.5.12. Tlpm orcyrctBuu oruiatbl Kinnenrom xomuccuii banka B coorBercTBun ¢ Tapudamu bank Bnpase
MIPEeKpaTUTh PErucTpanuio J(UCTaHIMOHHBIX pacnopskeHui KiueHnrta. baHk BhpaBe 0TKa3aTbCs OT PErHCTpaLUU
JIMCTaHIIMOHHOTO PacTIOPSDKEHNUS TAaKXKe B MHBIX CITydasX [0 yCMOTpeHuto banka.

45.13. B ciyuae OTKa3a OT BBINOJHEHWS paHee MEPENaHHOTO W 3aperHCTPHPOBAHHOrO baHkoM
JMCTaHIIMOHHOTO pacropspkeHus] baHk 00s3yeTcs B TeUCHHE OXHOTO pabodero AHS NMPHHATH pa3yMHbBIE MEPHI K
omosenieHN0 KireHTa o mpuyrHax TaKOTO OTKa3a.

4.5.14. JucranunoHHOe pacropsbkeHHe Kimmenta MokeT OBITH BpeMEHHO 3a0JI0KHPOBAaHO WIIM OTMEHEHO
o TpedoBanmto Kimenra, nepenanaomy yepe3 Yat banka wim B yctHo popme uepes CIIK banka, Ha opumamsHbIi
azipec 3JIeKTpOHHOU NouThl baHka ¢ ykazanueMm MneHTH(UKAIIMOHHBIX JAHHBIX WIIM HHBIM CIIOCOOOM, MPH YCJIOBHH,
4yro BaHK MMeeT BO3MOXHOCTh YCTaHOBHUTH, 4TO TpeOoBanue ucxoauT or Kimenra (myrem Maentudukanuu
Knuenra).

IIpomsBecTn OTMEHy MepeBOoAa IEHEKHBIX CpeAcTB KIMeHT MOKeT NpH YCIOBHU HE HACTYIUICHUS
0C30T3BIBHOCTU IMEpeBOa MyTeM OQopMicHUs 3aseieHus 00 oOmmeHe Rnepeeoda OeHEeINCHbIX CPeocma,
odpopmiieHaoro mo Mopme Ne59, mpenycmorpennoit Ipunoscenuem Ned x IlpaBuiaam OTHHM W3 CIEIYIOIIMX
Croco0oB:

1) muuno B Odrice 00CTy:KUBAHUS KIHCHTOB,;

2) uepes Yar Banka no cucreme «MurepHer-bank»/«ComunapHocts OHIalH»;

3) myrtem obpamnenus B CITIK banka, npoiiis nonuyio uaeHtudukammo. B nannom cinyuae 3asenenue 0o
ommene nepesoda Oenedxncuvix cpeocme 1o Mopme NeS9 npenycmorpeHHon Ipunooswcenuem Ned x IlpaBunam
odpopmisiet corpyaauk CIIK co cno KimenTa;

4) nyrem HanpaBlicHUs 3asneieHus 06 ommene nepeeoda Oemnexncuvix cpedcme 1o Dopme Ne59
npenycMotpeHHol Ilpunosycenuem Ne4 x IlpaBunaM Ha OQUIIMANBHBIN ajpec SJIEKTPOHHOW MMouThl baHka ¢
3MeKTpOoHHOTO anapeca Kimenra, panee npegoctaBieHHOTo B baHk.

4.5.15. bank BIpaBe HE BO3BpAIIaTh KOMHCCHOHHOE BO3HAIPaXJEHHE, MOJYyYCHHOE B COOTBETCTBHHU C
Tapucamu banka npu npoBesieHNHN onepariy Mo JMCTaHIMOHHOMY PacIOpsKEHUIO, €CIIH PacTIOPSIKEHHE HE MOXKET
OBITh BBITIOJIHEHO 1O BUHE KitneHra.

4.5.16. bank BrpaBe 0TKa3aTh B OTMEHE paHee MePeJaHHOTO PACIIOPSIKEHISI, €CIIH B X0JIe 00pabOTKH 3TOTO
pacriopspkeHust baHkoM ObUTH NIPOM3BEAEHBI JEHCTBHSA, OTMEHA KOTOPHIX HEBO3MOXKHA WM TpeOyeT 3HAUNTEIbHBIX
YCHJINH WM BIICUET 3aTPAThI.

45.17. bank He HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO OIMIMOOYHYIO mepenady JMCTaHIIMOHHOTO
pacriopspkennst Kimmenrom.

45.18. bank He HeceT OTBETCTBCHHOCTHM 32 HEBBIMOJHCHHE, HECBOCBPEMEHHOE WM HEMPaBHILHOE
BBIMONTHEHHE JIMCTaHITMOHHBIX pacnopsbkeHnit KimeHrta, eciam 3To OBIIO BBI3BaHO MpefocTaBieHHeM KimeHTom
HEIOCTOBEpHOW MH()OPMAITNH, BBOJOM HEBEPHBIX JAHHBIX W/WIIH HECBOEBpEMEHHBIM HH(popMupoBanneM banka 00
HM3MEHEHHSX B JAaHHBIX, COOOMEHHBIX baHky panee.

45.19. baHk He HeceT OTBETCTBEHHOCTH 32 HEBBINOJHEHUE WM HECBOEBPEMEHHOE BBIMIOJHEHHE
JIucTaHIMOHHBIX pacropsbkeHnd KimeHTa, ecny BBIMONHEHHWE STUX pacropsokeHud baHkoM HEBO3MOXKHO 0e3
ONpPENEIEeHHBIX ASUCTBUH TPEThEl CTOPOHBI, B TOM YHCJIE CTOPOHHETO MPOLIECCHHIOBOIO LIEHTPA, U HEBBINOIHEHHE
WJIN HECBOEBPEMEHHOE BBINIOJIHEHHE CBSI3aHO C TEM, YTO TPEThsI CTOPOHA OTKA3bIBAETCS COBEPIINTH HEOOXOANMBIE
JeUCTBUS, COBEPIIAET UX HEMPABUIIBHO, C 33€PKKOM MM HelocTynHa ais banka.

4.5.20. baHk He HeceT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTHYHOE HEHMCIOIHEHHE, HENPaBHIbHOE WIIN
HECBOEBPEMEHHOE MCIIOJHEHUE CBOUX 00S3aTENbCTB, €CIIM HEHCIOIHEHHE SIBISIETCS CIEICTBUEM (hOPC-MaKOPHBIX
00CTOSTENLCTB, BKITIOYAS TIOXKap, OTKIIOYCHHE dEKTPodHepTuH, TenedoHubx munnii, TCP/IP-nunuii, HaBogHEeHHE,
3eMJIETPSICEHUE, BOEHHBIE Ollepaliy, HW3MEHEHUE JeHCTBYIOIIETr0 3akoHojaTenbcTBa Poccuiickoit ®enepaiuuy,
JEHCTBUS WITH PEIICHHUs OPTaHOB rocyaapcTBeHHO Biactn Poccuiickoit denepamnyn, 3a6acTOBKH U HHBIE TIOJO0HbIE
JeHCTBUS IepcoHana Tene(OHHBIX KOMIIAHNH, HHTEPHET-IPOBaiIepOB, OPraHoB 3HeprocHabxeHus, banka Poccun,
WHBIE OTPAaHUYEHUS MPABOBOTO, TEXHWYECKOTO, IKOHOMHYECKOTO WM MOJUTHYECKOTO XapakKTepa BHE KOHTPOJIS
Banka, 00beKTHBHO IPEMATCTBYIOIINE HCIIOTHEHNIO baHKOM ero 00s13aTebCTB.
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4.5.21. baHk He HeceT OTBETCTBEHHOCTH B Clly4yae, €cilid MH(pOpPMAIMs, CBSI3aHHAs C HCIIOJIb30BAHHEM
Kauenrom JIBO, craner M3BeCTHOI TPETHUM JIMIIaM BO BpeMsl HCIOJIb30BaHUs KIIMEHTOM COTIacOBaHHBIX KaHAJIOB
JIOCTyIIa B pe3yJIbTaTe A0CTyIa K MH(GOpMaLuK IpH Iepeiade Mo KaHallaM CBsI3H, HaXOIIUMCs BHE npeiestoB banka.

4.5.22. bank Brpase 0e3 00BsICHEHUS IPUYUH U Oe3 cornacoBanus ¢ KiiMeHTOM BBOJUTH OCTOSIHHBIC HJIH
BpPEMEHHBIE OIPaHUYEHMSI Ha PETHCTPALIMIO M BHINOJHEHUE [{MCTaHIIMOHHBIX pacnopshkeHuid KimeHnTa, B yacTHOCTH,
OTPaHWYMBATH CYMMBI PACHOPSDKEHHM, 3alpellaTh MPOBEACHHE HEKOTOPHIX BUAOB IUIATSKEH IO ONpeAeTCHHBIM
KaHaJaM [IOCTyTla, OTPAaHMYMBATh COBOKYIHBIH pasMmep IUIaTexel, He MOATBEPKICHHBIX ITOAMHCAHHBIMA
COOCTBEHHOPYYHO IOKYMEHTAaMH Ha OyMa)KHOM HOCHTEINe, a Tak)Ke BBOAWTH JAPYTHe OTpaHWYCHUs, Kakme baHk
COYTET HEOOXOJUMBIMH.

4.5.23. KimeHT cunTaeTcs MOTHOCTHIO COTIIACHBINUMCS C ()aKTOM M YCIIOBHSIMH NIPOBEACHHUS OIEpauf
(BeImoHEHUS [IMCTAaHIIMOHHOTO PacTIOpsDKEHUS), ecii omepanus (ucTaHIMOHHOE pacmopspkeHue) He Obiia(o)
omnpotectoBana(o) uM B TeueHue 30 (Tpumanartu) kaneHAapHBIX JHEH C JaThl perucTpanuu J{MCTaHIIMOHHOTO
pacriopspkenust KimnenTa.

4.5.24. KiwueHT cornamaercs, 4To Mpu Jro0bIx neictBusax Knuenra B cucreme «ConunapHocts OHIaiH»
(B T.u. mepenadya Kimenrom JlucraHumoHHOro pacropsbkeHusi), baHk umMeeT mpaBo MO CBOEMY YCMOTPEHHIO
JIOIIOJIHUTENBHO MCIOJIBb30BaTh J1t000e CpeacTBO HACHTU(DUKALINH.

4.6. Ilpexpamenue JUCTAHIHOHHOI0 GAHKOBCKOIO 00CTY/KHBAHMSI

4.6.1. banmk BmpaBe B OIHOCTOPOHHEM Topsake, Oe3 yBemomieHus KimeHTa, OTKa3zaTbCcs OT
npenocrasieHust yeayr no JBO u mpekpatuth [uctaHmmonHOe OaHKOBCKOE oOcTmykuBaHme KimeHTa B ciaydae
HeBbITONMHeHUsT KimentoM ycmoBuil Hactosmux [IpaBui, B cioydae Hammums y baHka JOCTaTOYHBIX OCHOBaHHUI
cumTaTh, 4TO [eiictBusa KimmeHTa MOTYT BBI3BaTh HEOJAarompwATHBIE TOCIEACTBHSA I baHka, B cirydasx
MPEeSyCMOTPEHHBIX JACHCTBYIOIIMM 3aKoHOAaTenbcTBOM Poccuiickoit @epepanuu, B ciiydae HECBOEBPEMEHHOTO
W/WITM HETIOJIHOTO TIPeJICTaBIeHHs Mo 3anpocy baHka TOKyMEHTOB, HEOOXOJUMBIX JUIsl (PUKCHPOBaHMS UHQOpMALIUH
B coOTBeTCTBUH ¢ TpeboBaHusaMu DenepanpHoro 3akona Ne 115-D3, B Tom umcie B ciydae HapymieHus Kimenrom
CPOKOB NpEACTaBJICHUA B bank I/I}ICHTI/I(l)I/IKaHI/IOHHI)IX CBe)IeHHﬁ, a TAaKXKE BbIIBJICHHA COMHUTCIIBHBIX onepaunﬁ
Knuenta (B nocienneMm cinydae bank yBegommser Kirenra o HeoOX0AMMOCTH MpoBeAeHUs onepanuid mo Cueram
HUCKIIIOYUTECIIBHO C UCIIOJIB30BaAaHUEM PACYCTHBIX TOKYMCHTOB Ha 6yMa)KHOM HOCI/ITeHe).

4.6.2. bank BupaBe BpeMeHHO 0e3 yBemomureHUst KirieHTa mprnocTaHOBUTH J{HCTaHIIMOHHOE OaHKOBCKOE
obcyxuBanue KnmeHTa o OHOMY WIIM HECKOJIHKHM KaHallaM JOCTyIa NpW HAIWYHH TOCTATOYHBIX OCHOBaHHHN
CYHTaTh, YTO MO ATHM KaHAJIaM COCTOSJIACH WJIM BO3MOJKHA TIOTIBITKA HECAHKIIMOHMPOBAHHOTO MocTyma K Cueram
Knmenra, B TOM dumcie mNpH HANWYAH TOAO3peHMs, 4to poctyn Kimenra k cucteme «UuTepHEeT-Bank)/
«ComupaprHocts OHIAWH» CKOMIIPOMETHPOBAH WM MOXET OBITh CKOMIIPOMETHPOBaH B PE3YJbTaTe HaXOXKICHUS
Knmenra mon BO3JEHWCTBHEM TPETHHX JIMI, CICACTBHEM YEr0 MOTYT OBITh OCYIISCTBIICHBI OINEPAIHH II0 CYETY
Knuenta 6e3 ero cormacus, a take ecim CoTpynHukaMm baHka He ynanoch O3BOHUTHCS A0 KimeHTa ¢ 1elnbio
TIOATBEPKACHU A OICpaliuu.

4.6.3. KimeHT BmIpaBe B OJHOCTOPOHHEM IMOpsiIKe W 0€3 OOBSICHEHMs IPUYMH, YBeIOMHUB baHK B
MUCbMEHHON (opMe, TIyTeM 3alojHeHUsT J3as6ieHus o0 npeKpaujenuu OUCHMAHUUOHHO20 OAHKOBCKO20
oocnyacusanun ([IO) ¢ AO KB «Conudapuocmuy, cocrapieHHoro no @opme Ne25, mpenycMOTpeHHOi
Ilpunoscenuem Ned x IlpaBunam, otkazarbed oT IbO mo 0IHOMY WM HECKOJIBKMM KaHalaM JOCTyINa OJHHUM M3
croco0oB:

e  ymyuHO B Odrce oOcnyXKUBaHUS KIHEHTOB;

e  uepe3 Yar banka no cucteme «uaTepHET-bank»/ «ConmumapHocTh OHIANHY.

IIpu 3TOM cymMMa KOMHCCHOHHBIX BO3HATPaXKICHH, YIIAaYeHHBIX B cOO0TBeTcTBUU ¢ Tapudamu banky mpu
JucraHnmoHHOM 0AaHKOBCKOM OOCITyXHBaHWH, KiITMeHTY He BO3Bparaercs.

4.6.4. bank BnpaBe npekpaTuTh JucraHinoHHOe GaHKOBCKOE oOciyxuBanue KimeHrta ¢ nocneayrouiei
OJIOKMPOBKOI caMOperucTpanyy B ciydae, eciu aktuBHOCTh Kinenra B cucteme /IBO otcyTcTByeT (OTCYTCTBYIOT
onepanuu no cueram Knuenrta, coBepmaembie KitueHToM) 60siee 0HOTO KajleHIapHOro rojia.

4.6.5. Bce JlucraHiuoHHble pacmopspkeHus KimeHta, 3aperucTpupoBaHHbIE BaHKOM 10 MOgavu
Knuentom nmucemenHoro m3Benienns 06 otkase ot JIbO, cunratorces caenaHHbIME OT IMEeHH KineHTa 1 MMeIoIuMu
CHITY.

4.6.6. 3akpeitue Bcex CueroB KimeHTa oO3HauaeT npekpawjenue OUCMAHUUOHHO20 OAHKOBCKO20
odcyncusanus.

4.7. YperyJupoBaHue pa3HOTJIACHI

4.7.1. B cnyuae Hecornacust KimeHTa ¢ gefictBusiMu baHka, CBSI3aHHBIMU C PETHCTPaNUCH M UCTIOTHCHHEM
bankoMm JlucTaHIMOHHBIX pacropsbkenndl, Kiuent sanonusier 3asenenue na onpomecmosanue onepayuu (1o
@opme No20, npenycmotpennoit Hpunoscenuem Ned x TlpaBuiam) ¢ U3I0KEHHEM CYTH MIPETEH3UH U TIEPENACT €TO
B bank ogHIM U3 cIOCOOOB:

- qmuaHO B Odwuce o0CIy)KHBaHUS KINEHTOB,

- 4epe3 Yar banka no cucreme «MuatepHeT-banky»/ «ConunapHocts OHIAHHY.

4.7.2. bauk B Teuenne 30 (Tpuanaru) KareHIapHBIX JHEH paccMaTpuBact 3asBicHue Kimenra u mi6o
yzmoBieTBopsieT nperensuto Kimenra, mubo nepenaet KnueHTy nucbMeHHOEe 000CHOBaHNE O HEOOOCHOBAaHHOCTH €TI0
TIPETEH3UH.
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5. COT'JIACHUE HA OBPABOTKY IIEPCOHAJ/IBHBIX JAHHBIX W 3AIPOC B BIOPO
KPEJUTHBIX UCTOPUI

5.1. KimeHt, neiicTBys cBoeil Boyelf M B CBOMX MHTEpecax, JaeT Coryiache Ha oOpaboTKy IepcOoHaIbHBIX
JaHHBIX (nanee — «Corynacue), yka3aHHBIX B 3AA6/1€HUL 0 RPUCOEOUHEHUU, A TAK)KE HHBIX IEPCOHANIBHBIX JaHHBIX,
HaXOJSIIUXCS B pacnopsbkeHHMHM baHka, Bkirowyast cOOp, 3amuch, CHCTEMaTH3alMi0, HAKOIUIEHHE, XpaHEHHE,
yTouHeHue (OOHOBJICHHE, U3MEHEHHUE), M3BJIEUCHUE, HCIIOJIb30BaHUE, iepenady (MpeaocTaBieHue, A0CTYI) B TOM
yycle TPaHCTPaHUYHYIO Hepefaudy 3a npefensl Poccuiickoit depepanuu ¢ LeIbl0 UCHOIHEHUS PacHIOpsKEHUI
Kiuenra, obeznuuuBaHue, OJOKMpPOBaHWE, yAaJe€HHE, YHUUTO)KEHHE NEPCOHAJBHBIX JAHHBIX, a TaKXKe JI00ObIe
neictBus, npenycMorpernbie denepanibHbiM 3akoHOM 0T 27.07.2006 Ne 152-03 «O mepcoHalbHBIX JaHHBIX», C
UCIIOJIb30BaHUEM CPE/ICTB aBTOMATH3ALUH WM O€3 UCIIOIb30BaHUs TAKMX CPEJICTB, B TOM YHCIIE B IIEJISIX 3aKITIOYCHUS
¢ bankoM FOOBIX TOTOBOPOB W COTJIAIICHUH, NPUHATHS PEUICHUH, a Taxoke aiusd mHpopmupoBanus Kmmenra o0
ycnyrax baHka myTem HampaBIICHHS COOTBETCTBYIOIIEH MH(MOPMAIMU C IIOMOIIBIO CPEACTB CBA3M MO KOHTAKTHOM
nH(popManny, yKkazaHHON B 3asA6/1€HUU 0 RPUCOCOUHEHUU.

Taxoe Cormnacue naercs:

5.1.1. B orHOmEHNH 000K HH(POpMAIHMH, OTHOCAMIeHea K Kimenty, nomydenHoi ot Kimenra, Bkirodast:
(aMmnnio, UMs, OTYECTBO, AAHHBIE JAOKYMEHTA, yJOCTOBEPSIONIETO JIMYHOCTH (B TOM YHCIE KOIHMIO JOKYMEHTA,
YIIOCTOBEPSIOMIET0 JIMYHOCTh), TPaKAAHCTBO, JaTy M MECTO POXACHHUs, aJpec, CeMeiHoe, CoIMalbHOe,
HUMYILECTBEHHOE MOJIOKEHHE, oOpa3oBaHue, npodeccuio, 1oXonasl, (HOTO- M BUIEOCHEMKY ¢ ydactuem KimeHTa,
ucnosiHeHue oos3arenscTB Knnenra o JloroBopy, paBHO Kak U 1O HHBIM JOTOBOPaM, 3aK/IIOYEHHBIM Mex 1y baHkom
u Knnenrowm;

5.1.2. [lng ueneil npoIBHKEHHSI HA PHIHKE (B TOM YHCIE IYTEM OCYIICCTBICHUS MPSIMBIX KOHTAKTOB C
KnneHToM ¢ MOMOIIBIO CPEACTB CBSA3M, BKIIOYAS IOYTOBBIE OTIIPABICHHS, TEIC()OHHYIO CBSI3b, 3JIEKTPOHHBIC
CpencTBa CBA3M, B TOM uucie SMS-cooOmieHust, (pakCUMIIBHYIO CBSI3b, SIEKTPOHHYIO MOYTY M JPYTHE CPEACTBA
CBsI3M) IPOAYKTOB (yciyr) banka, coBMecTHBIX IpOAYKTOB baHKa U TpeThUX JINI;

5.1.3. Ha 00paboTKy mepcoHaIbHBIX JAaHHBIX KaK C HCIOJIh30BaHUEM CPEICTB aBTOMATH3ALUH (BKITFOYAs
IporpaMMHOE oOecrieueHne), Tak u 0e3 MCHONB30BaHUS CPEJICTB aBTOMATH3alNH (C HCIIOIb30BAHHEM Pa3INYHBIX
MaTepHallbHBIX HOCHTEIEH, BKIIIOUasi OyMasKHbIE HOCHTEINN);

5.1.4. Ha pa3mMerieHue uix OOHOBJICHUE B AJIEKTPOHHON (GopMe B €JUHOU CHCTeME HICHTU(PUKALUK U
ayTeHTH(UKAIMK CBEJCHUH, HEOOXOAUMBIX AJISI PErHCTpalvH, NPEeTyCMOTPEHHBIX TpeboBaHusMu DenepanbHOro
3akona Ne 115-03, a taxke B eMHOM HHPOPMALIMOHHOI CHCTEME MEPCOHANBHBIX JIaHHBIX, oOecreunBaromeil coop,
00paboTKy, XpaHeHHe OMOMETPUUECKHUX ITEPCOHAIBHBIX JaHHBIX, UX POBEPKY U Mepeaady HHGOpMaLuK O CTeIeHH
UX COOTBETCTBHSI IIPEIOCTABICHHBIM OHOMETPUYECKUM NEPCOHAIBHBIM JIAaHHBIM;

5.1.5. Kak banky, Tak ¥ TpETbUM JIHMIIaM, KOTOPBIE B pe3yJIbTaTe IEPEBOIA MOTHOCTHIO MIIM YACTUYHO TIPaB
TpeboBaHus 1o J{oroBopy HOJIyYWJIM TEepCcOHANbHBIE JaHHble KimeHTta, cranu npaBooOiiafaTeIssMyd B OTHOIICHUH
YKa3aHHBIX IPaB, a TAK)KE areHTaM M yIIOJHOMOYEHHBIM JIUIIaM.

5.2. B ciryuae 3akmouenus Kimmentom Jlorosopa ynaneHHo (6€3 JINYHOTO IPUCYTCTBHSA) C UCTIOJIb30BAHIEM
ECHA/ EBC, KiueHT B mporiecce mpoX0oXICHUS YAaJICeHHOW OHOMeTpHIecKor uaeHTHGuKanuu, moanucesaet [1511
ECHA cornacue Ha 00paboTKy cBOMX OMOMETPHUYECKHUX MEPCOHATBHBIX JaHHBIX.

[Ipn 3TOM IO GMOMETPHUYECKUMHE NEPCOHATBLHBIMU JTaHHBIMU KIlMeHTa MOHMMAIOTCS CBEIEHMSI, KOTOpPhIE
XapaKkTepu3ylT (GHU3HoJorHdeckue M Ouonorudeckue ocobeHHoctn KimeHTa, Ha OCHOBaHMHM KOTOPBIX MOXKHO
YCTAHOBHTH €0 IMYHOCTh U KOTOPBIE HCIOIB3YIOTCA baHKOM U1 yCTaHOBIEHUS TMYHOCTH CyObeKTa epCOHAIbHBIX
JIAHHBIX.

ITon 06paboTKol OGMOMETPHUECKUX NMEPCOHANBHBIX JAaHHBIX, IOHUMAIOTCA COOp M XpaHEeHHe, MapaMeTpoB
OMOMETPUYECKUX MEPCOHATBHBIX JAHHBIX (IaHHbIE M300pa)KCHUs JIMLA U JIJAHHBIE T0JI0CA) B LEISIX HIeHTH)HUKAIN
OCYyIIECTBIISIEMbIE C TIPUMEHEHHEM HH(GOPMAIIMOHHBIX TEXHOJOTHH W TEXHHYECKHX CpPEICTB, HMEIOIINX
TIOJTBEPKICHUE COOTBETCTBHS TPEOOBAHMUM, YCTAHOBJICHHBIM B COOTBETCTBUH ¢ DeiepaabHBIM 3aKOHOM OT 27 U0
2006 ronma Ne 149-®@3 «O06 urpopmanuy, THPOPMAMUOHHBIX TEXHOJIOTHIX U O 3aIIUTE HHPOPMALIAN».

5.3. BaHk ocymiecTBisieT 00pabOTKy, BKIIIOYasi XpaHEHHE, TIEPCOHANBHBIX JaHHBIX KiTeHTa B TeueHne BCero
cpoka nelictus cornacus Knuenra Ha ux o0paboTKy.

54. B cnyuae oOpamenuss B bank or umenn Kimenrta (cyObekTa NepCOHANBHBIX IAaHHBIX) €ro
IIpencraBurens, B bank mpencrasnsiercst Creaenns o [IpeacraBurene Kimenra, cocraBieHHoe mo @opme No62,
npenycmotpeHHoit Ilpunoscenuem Ned x TIpaBunam.

5.5. Oto3Barh corynacue Ha OOpaOOTKY MEPCOHANBHBIX MaHHBIX KIMEHT MOXKET MyTeM 3aroTHCHHS
3asnenenus na om3swieé coznacusn cocrapiennoe no @opme Ne21, npenycmorpennoit Ilpunoscenuem Ne4 x [lpaBunam
U epenadn ero B baHk oHIM 13 CIOCOOOB:

- JmuHO B Oduce 00CTyKNBaHNUS KIHNESHTOB;

- wuepe3 Yar banka no cucreme «Murepuer-bank»/ «ConunapHocts OHaitny.

6. BBIITNCKU ITO CYETAM

6.1. Bank dhopmupyer Bemmucku mo Cuery Kimenra no 3ampocy Kinuenra npu ero Tn4HOM 0OpaieHnn
B bank nubo mpu oOpamieHuu MO COIVIACOBAaHHBIM KaHAJaM JOCTyIa B pamMKax J[MCTaHIIMOHHOTO OaHKOBCKOTO
00cTy)KHBaHUSI.
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6.2. Beimicka no Cuery cuuraercst moarBepkacHHoi Kimenrom, eciu B Teuenne 30 (Tpumuath)
KaJICH/IapHBIX JHEH ¢ MOMEHTa NoirydeHus Boinucky KineHt He npenocraBui banky cBon 3amMedanust B IUCbMEHHOM
¢opme. C mMomeHTa, Koraa Bbimucka 1mo CueTy cuuTaeTcsl MOJNTBEP)KAEHHOH, KimeHT yTpauuBaeT mpaBo Ha
npeabsBieHre banky TpeOoBaHUHA, CBI3aHHBIX C MPETEH3USAMH 110 OIlepanusM, YKa3aHHBIM B BBIITHCKE.

6.3. Ha ocHOBaHNYM IMCHMEHHOTO 3arpoca (J1100 mpu 00paleH:H Mo COrIaCOBaHHBIM KaHajlaM JOCTYyIIa
B paMKax J{MCTaHIMOHHOTO OaHKOBCKOTO OOCIY)XKMBaHHUS) M B cooTBeTcTBHU ¢ Tapmdamm banka KnmeHT Bnpase
oTpeOOBATH TOTIOHUTENFHBIE BRITUCKH 10 CueTaMm 3a J1000# HE0OXOIUMBIH ITePHO.

7. CPOK JIEVICTBHS TOTOBOPA M IOPSIIOK EI'O IMTPOJIOHT AITAA

7.1. JloroBop BCTynaeT B CUITy C JaThl NOAA4YH 3dA6/1€HUA 0 RPUCOEOUHEHUU .

JloroBop siBisieTcst 6€CCPOUHBIM.

7.2, JloroBop MOXeT OBITh pacTOpTHYT, a Cuer(a) 3aKphIT(Bl) IO MICEMEHHOMY 3asBieHuI0 KimeHTa.

7.3. baHk BrpaBe oTKa3aThcs OT MCTONHEHUS JloroBopa B cilydae OTCYTCTBHSA cpencTs Ha Cuere mim
omepanuii M0 HEMY CBBIIIE JBYX JIeT, yBeAOMUB 00 3ToM Kimenta myrem HampamieHuss SMS-cooOmienus Ha
AbGonenTcknii Homep KimeHTa nmOO IyTeM HampaBiCHHS IMCHMEHHOTO Y@eooMleHus o npeocmoauiem
pacmopicenuu 002060pa u 3akpstmuu cuema 1o @opme Ne35, npenycmorpernoit Ilpunoxncenuem Ned x [IpaBunam
(manee — YBegomieHue) o nouToBoMy azapecy KnuenTta w/minu agpecy 31€KTPOHHOH MOYTHI, IPEAOCTABICHHOMY
Knuenrom B bank.

7.4, JloroBop OyneT cuuTaThesi paCTOPTHYTHIM O MCTEYEHUH 2 (IBYX) MECSLEB C JaThl HAIIPABICHHS
BankoMm VYBenomiieHUs NpH yCIOBHU HE NMOCTYIUJICHHS JEHEKHBIX cpeAcTB Ha CueT, a Takke NPU HAIUIHH BCEX
HIDKENIEPEUHCICHHBIX YCIOBHM:

e KimeHT He UMeeT KaKoH-IN00 33T0IKEHHOCTH 110 JTI00BIM 00s13aTenbeTBaM nepe bankom;

e KimeHnt He BHEC XOTs OBl OAMH pa3 €XETOAHYIO IUIaTy 3a obcmyxuBanue Cuera (ecnu Tapudamn
MIPEAYCMOTPEHO BHECEHHUE ILIATHI);

e Ha Cuere KnmeHTa OTCYTCTBYIOT JEHE)XXHBIC CPEIICTBA;

e «k cuery Knmenra He npuBsi3ana neictByromas bankoBckas kapTa.

7.5. Bank BmpaBe pacTOprHyTh JIOroBOp IO OCHOBaHHAM H B IOPSAKE, IIPELYyCMOTPCHHOM
3akoHozAarenbcTBOM Poccuiickoit @enepanuu.
7.6. Pacropxenue Jloroopa siBisietcs ocHoBaHueM 3akpbiTus Cuera(-oB) Kiuenra, OTKpBITOTO(-bIX) B

cooTBeTcTBUH ¢ JloroBopom. B 3ToM ciryuae bank nepeBoaut octatok cpeacTB no CueTy(-am), 3a BBIYETOM CYMMBI
COOTBETCTBYIOIINX KOMHUCCHIL, penycMoTpenHbix Tapudamu banka, Ha cuet(-a), ykazanusiii(-e) Kimenrom, nnu6o
o ykxa3auuio Kiuenra Beijaet ero KineHTy HanMYHBIME JJEHEXHBIMH CPEICTBAMHU.

7.7. IMpekpammenne (pactopxenue) /loroBopa sBISETCS OCHOBAHMEM IPEKPALIEHUs MPET0CTaBICHUSI
BCEX YCIYT, IpeycMOTpeHHBIX [IpaBumamu.

7.8. 3akpsiTue Bcex CuetoB KinenTa o3HauaeT pactopxkenue Jlorosopa.

7.9. [ocne 3akpeiTust Cuera gfokyMeHTHI 10 CueTy xpaHsTcs B baHke B TeueHue 5 jerT.
8. OTBETCTBEHHOCTH CTOPOH M MOPAJOK PACCMOTPEHUS PASHOTI'JIACHUI

8.1. B cnydae necornacust Kimenra c nelictBusimu banka, B ToM umcie onportectoBanusi KimeHToM

ormepanuy, mpoBeeHHON barkoM oT ero mMenu 1o ero Cuertam (naee — cropHast onepanust), KiveHT monaet B bank
[MCBMEHHOE 3asBJIEHUE C HU3JO0KEHUEM CYTHU OINpPOTECTOBAHMSA, NETAJbHBIM OINHMCAHHWEM CIIOPHOM oOmepauuu Hu
TpeboBanuii KitneHTta, n MaTepuaisl, IMEIOIINE OTHOMICHUE K IPEIMETY CIIopa.

8.2. Ha ocHOBaHuUM n3ydeHHs] MaTepualioB, UMEIOLINXCS B paclopsyKeHUU baHka M MpencTaBiIeHHBIX
Knuenrom, bauk B reuenue 30 (Tpuanaty) KajJeHIapHBIX JHEN CO JHS IOJyYEHHUS 3asBIEHUS BEIHOCUT MMCHMEHHOE
3aKJTIOUYEHKE O MTPABOMEPHOCTU U 0OOCHOBAHHOCTH MpeTeH3nU. B oTBeTe Ha 3asBieHue KineHTa yKa3bIBaloOTCs:

® [IpH MOJHOM WJIM YaCTHYHOM YJAOBJIETBOPEHUH MIPETEH3UHN — CIIOCOO YIOBICTBOPEHHS IPETEH3UU U CPOK
€€ YJOBIIETBOPEHUSI, KOTOPHIHA HE MOXET OBITh OOJiee IECSATH THEH;

® [IpH MOJHOM WJIM YaCTUYHOM OTKa3€ — MOTUBBI OTKa3a CO CChIJIKON Ha HOpMAaTHBHbBIE aKThl Poccuiickoit
Oenepany, banka Poccun W COOTBETCTBYIOUIME MMYHKTHI 3aKIIOYEHHBIX JIOTOBOPOB M JIOKa3aTeNbCTBA,
000CHOBBIBAIOIINE OTKA3;

® [IepeyEeHb IIPUIATa€MbIX K OTBETY JOKYMEHTOB U JPYIUX JI0Ka3aTENIbCTB.

8.3. OrtBer banka ornpasisiercs KiueHTy corjlacoBaHHBIM CIIOCOOOM.

8.4. 3a HeBBINOJHEHNE 0053aTENbCTB, BOSHUKIINX B COOTBETCTBHHM C HacTosiuMu [IpaBunamu, bank n
KrnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

8.5. Bank HEe HeceT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YaCTHYHOE HEWCIOJIHEHWE MPHUHATHIX Ha cebd

0053aTeNIbCTB B CITydae BO3HHUKHOBEHHUS OOCTOSITEIBCTB HENMPEOAOIMMON CHIIBI, KAaK-TO: CTUXWHBIE OeacTBu,
MTOJIUTUYECKUE W BOSHHBIE KOH(DIUKTHI, MPUHATHE 3aKOHOIATENBFHBIX M HOPMATHUBHBIX aKTOB OpraHaMH BIAcTH U
ynpasienus: Poccuiickoit @enepanyu, MOBIEKITNX HEBO3MOKHOCTh HCIIOJHEHNUS 00s13aTenbCcTB 1o JloroBopy.

8.6. Bank He HeceT OTBETCTBEHHOCTH 3a yIiep0, MoHeceHHbIH KIMeHTOM B CBSI3M C HECBOEBPEMEHHBIM
n3BelIeHHeM UM baHka B NMHChMEHHOW (opme 00 HM3MEHEHHWH IOJHOMOYMM WM Kpyra JIHI, WMEIOIHX IPaBo
pacnopsxatbcst CueToM.
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8.7. B cnyuae usmenenust 3akoHonatesnbcTBa Poccuiickoit denepaiy, HOPMAaTUBHBIX akTOB baHka
Poccuu, perynupyrormiero nopsjioKk OTKPBITHS, 00CITy)KUBaHUS U 3aKpbITHs Cuera, OoJI0KeHus HacTosero Jlorosopa
NEHCTBYIOT B YaCTH, HE IPOTUBOpEYAIEH NeHCTBYIOLIEMY 3aKOHOAATeNbCTBY Poccuiickoii deneparu.

8.8. Bce cmopel u pasHoriacusi, BO3HHUKAIOIIME B CBS3U C J[OrOoBOpoM, €ro HEBBLINOJHEHHEM WIH
HEHaJJIeXkKAIlUM BBITIOJIHEHUEM PACCMAaTPUBAIOTCSI B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanum.
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Ipunoxenne Ne 1
k [IpaBuiaM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConunapHocTb»
TMopsnok (PykoBoacTBO) 0 6€30aCHOM HCIOJIb30BAHUH 3JIEKTPOHHBIX CPEJICTB U CIOCO00B IIaTeKa

p BAHK
<Y COAMAAPHOCTb

Hopsaok (PykoBoacTBO) 0 6€30MaACHOM MCNOJIb30BAHUHU 3JIEKTPOHHBIX CPEICTB U CIOCO00B
IJiaTe>ka

Hannsrnii [opsmok (PykoBomcTBo) pa3zpaboraHo B memsx noseneHus no KimentoB banka HeoOXomuMBIX
YCIIOBHUI NCTIONB30BAHMS X DJICKTPOHHBIX CPEICTB M CIIOCOOOB ILIATEXKA:

e mpoBeaeHue onepanuil ¢ bankosckoil kaproil B bankomare;

e Oe3Hanmm4HAs orutaTta baHKOBCKOIT KapToit TOBapOB U yCIIYT;

e omrata bankoBckoil kapTolt B MH()OPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON cetn «VHTepHeT» (manee —
ceTb «/HTEepHETY);

e IIPOBEACHUE OIepalii MOCPECTBOM UCIOIb30BaHUA cucTeMbl «HTepHeT-baHky;

e mpoBejcHHE onepanuit uepe3 MobunbHbii 6ank («ComuaapHocTs OHIARHY).

[Mopsimok (PykoBoacTBO) BKJIIOYAET CBOA TNPaBHJI MCIOJB30BAHUS, OrPAaHWYEHHH Croco0OB M MecT
UCIIOJNIb30BaHKs DJIEKTPOHHBIX CPENCTB M CHOCOOOB IUIaTeXka, B CIydasx, €CJM M0A00HOe UCIOJIb30BaHUE MOXKET
TIOBJIE€Yb 32 COOOH yrpo3y 0€30MacCHOCTH 3JIEKTPOHHOE CPENICTBO IIIATEXKA.

CoOitozieHue paBuIl U peKoMeHaami, coopanHbix B [lopsinke (PykoBoacTBe), O3BONISIET CHU3UTH PUCKH
MIPOBEJCHUS OINEpalii C HCIOJb30BAHMEM OIIEKTPOHHBIX CPEICTB M CHOCOOOB INIaTeka M 00eCHeduTh
MakcUMalibHY0 coxpanHocTh Bamero CKC, nannbix bankoBckoil kapTel, Bamux nepcoHanbHbIX TaHHBIX.

[ 6e30macHOro NCTIONIb30BaHMSI DIEKTPOHHOTO CPEACTBA IIaTeka (34ECh U Jlajiee BKII0Yast, 0AHKOBCKYIO
kapty U cucteMbl «VHtepHeT-bank»/ «ComumapHocts OmnaitH» KiMeHT 00s3aH BBINOJHATD HUKECIICAYIOIINS
TpeOOBaHUS.

KnueHT yBemomiieH, 4TO NMPH HEBBIINOIHEHUH yKa3aHHBIX PEKOMEHMAIMH HCIOJIb30BaHUE DIEKTPOHHOTO
CpeJCTBa MyaTexa He sABJsieTcsa Oe3omnacHbIM. B ciyuae HeBbImonHeHust KinueHToM yka3zaHHBIX TpeOoBaHuil KiueHT
HeCeT JMHOJINYHYI0 OTBETCTBEHHOCTh 3a BCE ITOCIIEJCTBHUS CBOMX JEHCTBMH M corjamiaercs, 4To baHk He HeceT
OTBETCTBEHHOCTH 3a TaKue MocieAcTBUs. KIMeHT yBeJoMIIeH, YTO IPH HEBO3MOXXHOCTH BBIITOJTHEHHUS C €I0 CTOPOHBI
BCEX YKa3aHHBIX TpeOOoBaHUIl I obOecreueHHs COXPAaHHOCTH CBOUX JCHEXHBIX cpelncTB KimeHTy ciemyer
OCYyIIECTBIIAITh OaHKOBCKHE onepanun B Odrce 00CTyKUBaHNS KINEHTOB.

B mensix obecrneuenust Oe3omacHocTH, baHK ycTaHaBiIMBaeT OTrpaHMYCHHE Ha KOJMYECTBO OMEpaLui,
coBepiuaeMbIx B ceTd HTepHeT, B TeueHue 24 4acos.

1. O6mmue pekoMeHAANHA

1.1. Knmenty 3anpemtaercs coodmats [IMH-kox n npyrue nanasle bBaHKOBCKOI KapThl, MapOIIX U KOJBI
st Bxoaa B cucremy «UurepHer-bank»/ «ConumapHocts OHTaliH», a TakKe WHBIX 3JICKTPOHHBIX MPHIOKCHHUI
Banka TpeThuM IHIIaM, B TOM YHCJI€ POJICTBEHHUKAM, 3HAKOMBIM, IPEACTaBUTEISIM JIFOOBIX OPTaHU3aIUi U BEJJOMCTB,
B TOM YHCJIE TNPABOOXPAHUTEIBHBIX OPraHOB M OPTaHM3ALUN PEryJHupYIOIHUX OaHKOBCKYIO IEATENbHOCTH B
Poccuiickoii ®enepannu, pabotHrkaM baHka M HHBIX KPEIUTHBIX OpraHU3alMi, KacCUpaM M JIMLAM, TOMOTaI0INM
Knuenty B wcmonb3oBaHuKM BaHKOBCKOW KapThl WM MPOBEACHWHM omepanuu B cucteme «MHTepHeT-Bank»/
«ComumapHoctb OHJIalHY, a TaKXKe MePECHIIATh OTH JaHHbIE N0 MyOIMYHBIM KaHalaM CBsi3M, BKimoyas SMS, e-mail,
WHbIE MyOJIMYHbIE CEPBHUCH CHCTeMbI «IHTEpHETY.

1.2. [MNH-kox baHKOBCKO# KapThl HEOOXOAWMO 3allOMHHUTh WM B CIIydae, €CIH 3TO SBISCTCA
3aTPYAHUTENBHBIM, XPAHUTh €T0 OTAEIBHO OT baHKOBCKOM KapThl B HESIBHOM BHUJI€ M HEJOCTYITHOM [T TPETHHX JIUII,
B TOM YHCJIE€ POACTBEHHUKOB, MECTE.

1.3. Knuenty 3anpemniaercs nepenasats baHKOBCKYIO KapTy AJIsl HCIOIb30BAHUS TPETHUM JIUIAM, B TOM
YHCJIE POACTBECHHUKAM.
14. ITpu monmyyernnn baHKOBCKOM KapThl HAa MaTepHaIbHOM Hocutene KimeHT 00s13aH pacimcaThCs Ha

ee 000pOTHOI CTOPOHE B MecCTe, TpeIHa3HauYeHHOM T oammcH Jepskatens KapTel, ecim 310 mpexycMoTpeHo. I1o
CHHU3UT PHUCK HCHOIb30BaHUs baHKoBCKOi kapTh! Oe3 coryacust KimenTta B ciry4yae ee yTpaThl.

C menpi0 MpenoTBpAIleHUs] HETIPAaBOMEPHBIX JCHCTBHHA MO CHATHIO BCEH CYMMBI JEHEKHBIX CPEICTB C
BankoBckoii kapTsl baHk ycTaHaBiMBaeT exxeAHEBHBINA TUMHT HA CHATHE HAIMYHBIX TI0 OAHKOBCKOH KapTe, B CHCTEME
«uTepreT-banky»/ «ConupapHocts OHIAaHHY, YCTaHABINBACTCS JUMHUT TUCTAHIIMOHHBIX ONEpPaLliii B COOTBETCTBUH
¢ Tapudamn banka.

Bank ucnonaser tpeboanne 161-D3 B 4acTH ONOBEIMICHUS O COBEPUICHHBIX OTIEPAIHAX C UCTIONE30BAaHHEM
9JIEKTPOHHOTO CPECTBA IUIaTeXa CriocodamH, rpeaycMoTpeHHbIME [1paBunamu B cootBeTcTBUM ¢ Tapudamu banka

1.5. ITpn ytpare mMoOmnbHOTO TenedoHa, Ha KOTOph baHk ormpaBisier SMS-cooOmieHnst cucrem
«UuTepreT-bank»/ «ConupapHocts OHIaNHY», TaKKe UHBIX DJICKTPOHHBIX NpHJIOKeHUH BaHka, a Takxke B ciydae,
ecyu mepecTana paboTarh TenedoHHas Sim-KapTa I MPOU30IUIa 3aMeHa AOOHEHTCKOTO HoMepa, KimeHT o0s3aH
HE3aMEeUTUTEIILHO OOpaTUThCS K CBOEMY OIEpaTOpPy COTOBOW CBSI3W I OJOKHMPOBKH AOOHEHTCKOTO HOMEpa U
3aMeHbI Sim-KapThl, a Takke B bank — st GrokupoBku cucteMsl «MuTepHEeT-Banky/ «Conmumaprocts OHaitn» u
BBISIBJICHUSI BO3BMOKHBIX HECAHKIIMOHUPOBAHHBIX OTIEpAIINii.
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1.6. Knunent o6s3an yOeautbest, uto SMS-coobuienns u Push-cooluieHus ¢ yBeAOMICHHAMH 00
olepalysixX ¢ UCI0JIb30BaHNEM DJIEKTPOHHOI'O CPECTBA IJIaTeka, HanpasiieHHb bankom. B coobmenusx ot banka
00s13aTeNnbHO yKasbIBaloTcs nocneanue 4 mudpsl Homepa bankoBckoi kapThl wian Cyera, MO KOTOPBIM IIPOBECHA
orepanys, a Tak’ke HauMeHoBaHue (WiH ko) ToproBo-cepBUCHOr0 NpeAnpuaTus, bankomara uiyM HHOro yCTpoicTBa
WJIN 3JIEKTPOHHON CUCTeMBI OaHKa, MPH TIOMOIIM KOTOPOW MPOBE/IEH ILIATEK.

1.7. B SMS-coobmennsax ot banka Hcmomb3yloTcs TONbKO o¢ummaibHble TenedoHsl banka wmm
kopotkuit Homep (SOLIDARNOST), onmybnukoBanusie Ha Caiite banka. Kimmenty 3ampermmaercst orBedats Ha SMS-
COO0IIeHNs, B KOTOPBIX TpeOyeTcs:

® TIPeIOCTaBUTH, OOHOBUTH, MOATBEPIUTH IEPCOHANBHYIO nHPopManmio Kimenra, B Tom uncne no Kapre,
cucreme «Uurepuer-banky»/ «Commmapaocts OHIaiHy,

e rmepetiti Ha Caifr banka 1o ccelike, KoTopas He sBisgeTcs opunuanbaeM Caiitom banka,

e [epe3BaHUBATH 110 TeledoHaM, KOTOPBIE HE SIBIIOTCS O(pHIHATLHBIMU HOoMepaMu baHka.

1.8. KimeHT npu mosy4eHHH IpOChObI OT TPETHUX JIMI, B TOM YHCJE CO CTOPOHBI paboTHUKa baHka,
COOOIINTh TEepCOHAJbHBIC JaHHbIE WM HHpOpManuioo o baHKOBckoi kapTe, Mapoid, KOIBI JIOCTYHa, KOJbI
TIOJTBEPIKICHNS ONlepanuii He T0JbkeH coolmmaTh nx. KIIMeHT MoybkeH He3aMeAIMTeNIbHO Mepe3BOHUTh B baHk 1o
odurazbHOMy Tene(oHy U COOOIIUTE O TaHHOM (aKTe.

1.9. KimeHT He TO/KEeH OTBeUaTh Ha 3JIEKTPOHHBIC MChMA, B KOTOPHIX OT MMEeHN baHka npemnaraercs
NPENOCTAaBUTh IIEPCOHAJBHBIC JaHHBIC, B YAaCTHOCTH JaHHble BaHKOBCKHMX KapT, cucteMbl «MHTepHeT-baHk»/
«ComunapHocTs OHnaitH». KinueHTty He cieyeT nepexoquTh Mo «CChUTKaM», yKa3aHHBIM B MMCbMaX, HAIIPaBICHHBIX
He ¢ JoMeHa o(uIMaIbHOM 31eKTpoHHOU nouThl banka (Solid.ru), T. K. OHM MOTYT BeCTH Ha CaiiThI-IBOIHUKH, a TAKKe
— B COOOIIEHHSAX O HEOXKNIAHHOM MOCTYIICHUH JICHE)KHBIX CPE/ICTB.

1.10. He momyckaercsi oCylecTBIATh BxoA B cucremy «Murepuet-bank»/ «Conuaaprocts OHnaitn» u
UCIIONIb30BaTh WX C KOMIIbIOTEpa OOILIEro MOJIb30BaHUS WIM B MECTax, B KOTOPBIX AOCTyN K cetu «lHTepHeT»
SIBJISIETCSI OOILETOCTYITHBIM, Yepe3 CETH OOIIEro MoJIb30BaHMUs, & TAKXKE B IPUCYTCTBUHU MMOCTOPOHHUX JIHII.

1.11. KiueHT He OOKEH COBEpUIaTh HUKAaKUX oOIepanui Mo baHKOBCKOH KapTe WIM cCHUCTeMaM
JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHHs, MO0 PEKOMEHJAIMU U TOJ PYKOBOJICTBOM TPEThUX JUL. B ciydae
3BOHKa OT UMeHHU baHka; ¢ TenedoHa, KOTOpBIH He NMPUHAUICKUT baHKy, HEOOXOAMMO Nepe3BOHUTh B baHk 1o
oduIManbHEIM Telle(OHHBIM HOMepaM banka, omyonukoBanHsiM Ha Caiite banka B cetn «IHTepHETY.

1.12. B nensx mHGOPMAIMOHHOTO B3aHMMOJCHCTBHA C BaHKOM pPEKOMEHAYETCsl HCIIONB30BATh TOJBKO
PEKBH3HUTBHl CPEICTB CBA3M (MOOWIBHBIX M CTallMOHApHBIX TenedoHOB, (aKcoB, HHTEPAKTHBHBIX Wweb-
CalTOB/TIOPTAJIOB, OOBIYHOM M 3JEKTPOHHOW IIOYTHI M Tp.), KOTOPbIE YKa3aHbl B JOKYMEHTax, MOITYyYCHHBIX
HenocpeAcTBEHHO B camoM banke nnu Ha Caiite banka.

1.13. Heo0xoauMo NMOMHHTH, YTO B citydae packpbitusi [IMH-koxa, mepcoHambHBIX TaHHBIX, yTPAThI
BaHKOBCKOW KapThl WM B CiIydae HENPEIBUICHHBIX OOCTOSITENIBCTB, BBI3BIBAIOIIMX OMACEHHS IO NPOBOIMMBIM
oTepanysaM C HCIIOJIb30BaHHEM OJIEKTPOHHBIX CPEJCTB IUIATEXka, CYIIECTBYET PHUCK COBEPIIEHHS HEIPABOMEPHBIX
NeUCTBU ¢ IEHEeKHBIMU CPEeICTBAMHM, HaxoadmuMucs Ha bankoBckom cuete Kimenra, co cTOpoHs!I TpeThux nuil. B
ciyyae, €CIM UMENTcs NpeanoioxeHus o packpbituun [IMH-kona, mepcoHalbHBIX AaHHBIX, MO3BOJISIOLINUX
COBEpIINTh HEMPaBOMEPHBIE AEHCTBUS ¢ OaHKOBCKUM cueToM KimeHTa, a Tarxke ecnu baHkoBckas kapra Obuia
yTpadeHa, KinueHT 00s3aH HeMemieHHO oOpatuTbesi B bank no odunmansusiv Teneponam B CIIK banka nmn6o B
Odmuce obcmy)UBaHHUI KINEHTOB ISl OJOKUPOBKM BaHKOBCKOW KapThl M CII€AOBATh yKa3aHMSAIM paOoTHHKa banka.
o MomeHnTa obpamtenust B bank KimeHT HeceT puck, CBSI3aHHBIN C HECAHKIIMOHHUPOBAHHBIM CIMCAaHUEM JICHEXKHBIX
cpexncts ¢ bankosckoro cuera Kimnenra.

1.14. B uensx noBbIIIEHUS YPOBHS 3aIIUTHI OT BPEIIOHOCHOTO MIPOTPaMMHOTO 00€CTIeYeHH s, B TOM YHCIIe
001a/1a10IIeT0  BO3MOXHOCTBIO TIOJIyYEHHsT HECAaHKIMOHMPOBAHHOTO JIOCTyHa K cucrteMaM VHrepHeT-bank»/
«ComunapHocTs OHIIAHH» |, KaK CJIEICTBHE XUIIEHMS AEHEKHBIX CPeACTB, KIIMEeHTy pekoMeHayeTCsl HCII0JIb30BaTh
JIUIEH3MOHHOE AaHTHUBHPYCHOE IIPOrpaMMHOE oO0OecleueHHe Ha MEepCOHANBbHBIX KOMIIBIOTEpPaX M MOOMIBHBIX
TeneoHax M PErySIPHO MPOU3BOIUTH €ro OOHOBJIEHHE M OOHOBJICHHME APYIHX HCIOJIB3YEMbIX HPOTPAMMHBIX
MIPOAYKTOB (OMEPAITHOHHON CHCTEMBI M ITPUKJIAJHBIX IIPOTPAMM).

1.15. KnuenT cornamaercs ¢ TeM, 4To pacreyaTKy/9eKn/KBUTAHIIUN/BBITTUCKH 110 ONIEPAIINSIM, BBIJaHHBIS
Bankomaramu, TepMHUHAIAMH CaMOOOCITYKUBAHUSA U TOProBO-CEpBUCHBIMY MPEINPUATHIMH WIH WHPOPMALHS IO
TaKUM OIepalusaM, yKa3aHHas B BBIMHCKE MO BaHKOBCKOW KapTe ABISETCS AOCTATOYHBIM MOATBEP)KICHHEM
nposeaenust Kimmenrom takux onepanuid. Tpebyercst COXpaHsATh BCe YSKH (CIIMIBI) B TEUCHNE JJTUTEIILHOTO BPEMEHH.
3ampermaercsi BIOpachlBaTh CIHIBI M YEKH, Ha KOTOPHIX OTOOpakeH MousiHBbI Homep bankoBckod kaptel. [lpm
OTCYTCTBUHM HEOOXOAMMOCTH MX XPAaHEHUS], OHH ITOJUI)KAT YHUUTOKEHHIO.

1.16. KimeHTy pekoMeHIyeTcs BOCIIOJIb30BAaThCS YCIYIOM IO CTPaXOBaHUIO BaHKOBCKHMX KapT JUIst
CHIDKCHHUSI PHCKOB, CBSI3aHHBIX C IPOBEJICHHEM MOIICHHHYECKHX oOIepanuid, ycimyra odopmisiercs B Oduce
00CITy>)KMBaHUS KITMEHTOB.

1.17.  KiueHTy peKOMEHIYeTCs MPH COBEPIIECHHIH OIIEPaIiii ¢ 0aHKOBCKOI KapTOil B TOPrOBO-CEPBUCHBIX
MPEINpUATHAX U30eraTh OIUIaTHl IT0 MAarHUTHOM II0JIOCE, a WCIOJIB30BaTh JJISA ATOTO MOMEUICHHBIH Ha KapTy YWl
(KOHTAKTHBIN U OECKOHTAKTHBIN).

1.18. bBaHk BmpaBe NPUOCTAHOBUTH onepanuu 1o baHkoBckoil kapre KimeHta wnnm cucremam
JlucTaHmIMOHHOTO OAaHKOBCKOTO OOCTYKMBAaHHS WM HAaKJIagbIBaTh pa3IMYHBIC OTPAHWYCHUS HA OTHCIBHBIC BHBI
omepauuii 1no baHKOBCKOM KapTe B HEKOTOPBIX YCTPOMCTBaX WM TOProBO-CEPBUCHBIX HPEANPUITHAX,
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PYKOBOJCTBYSICh IEHCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoit ®@enepauny, npasuinamu IInatexxHsIx cucreM, a
TaKke BHYTPCHHUMU NIPaBUIaMU U rpouenypamu banka.

1.19. bBaHk He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJIHCHWE WM HEHaJUIeXKallee HCIIOJHEHHE CBOHMX
00513aTENbCTB, CBS3aHHOE MPSIMO WIIM KOCBEHHO C HApYIICHHWSMH B paboTe KaKMX-THOO YCTPOHCTB HMIIM CHCTEM,
HETOJIKOHTPOJIbHBIX baHky.

2. CoBepuieHue onepanuii ¢ 60aHKOBCKoi kapToii B BaHkoMaTe 1 TepMuHAJIe caM0O00CTy;KHUBAHUA.

2.1, OcymiecTBisIiiTe OIepannuy ¢ UCIOIb30BaHHeM baHKOMAaTOB M TEPMHHAJIOB CaMOOOCTYKHBaHUS,
YCTaHOBJICHHBIX B 0€30TacHBIX MecTax (HampuMep, B TOCYJapCTBEHHBIX YUPEKACHHAX, NMOAPA3ACICHISIX OaHKOB,
KPYIHBIX TOPTOBBIX KOMIUIEKCAX, TOCTHHHIAX, a’poIopTrax M T.I.). B cimydae mcmons3oBanus bankomara mim
TEpMHUHAJIA CaMOOOCITY)KUBaHNUS APyroro 0aHka, baHK He HECET OTBETCTBEHHOCTH 32 OE30MACHOCTH MCIONB30BAHUS
TaKoro ycTpoicraa.

2.2. He ucnonb3yiite ycTpoicTBa, CUMTHIBAIOLINE MAarHUTHYIO MOJIOCY BaHKOBCKOIl KapThl, KOTOpbIE
TpeOytoT BBoAa [IMMH-Kkoxa mist mocTyma B moMelieHue, rie pactosiokeH baHkomar, 1 Ipyrue BHEIIHNUE YCTPOMCTBA,
KOTOpBIE CYMTHIBAIOT MarHUTHY!0 nojiocy Kaptel. JlaHHbIE yCTpOWCTBA HE SBIISIOTCS JIETHTUMHBIMH.

2.3. He PCKOMEHAYCTCA UCHOJB30BaTh OAHY U TY K€ BaHKOBCKyIO KapTy AJjid A0CTYyIla B IOMEIICHUC,
riae Haxoaurcs bankomar wiun TCPMHUHAJI CaMOOGCJ’Iy)KI/IBaHI/IH " 111 COBEPUICHUSA onepaunﬁ C OTUMH yCTpOﬁCTBaMPI.
2.4, Hepe,u HUCnojb30BaHueM bankomara wim TCpMHUHAJa CaMOOGCJ’Iy)KI/IBaHI/Iﬂ KJ'II/ICHTy HeO6XO,HI/IMO

yOeanThCs B OTCYTCTBUH JIOMOJTHUTENBHBIX YCTPOICTB, HE COOTBETCTBYIOIINX €r0 KOHCTPYKIIMU M PAcIOI0KEHHBIX
B Mecte Habopa [IMH-konma (Hampumep, HaIW4He IOMOJHMUTEIHHOW HEIITATHOW HAKIAIKM HAa KIaBHATypy) W Ha
YCTPOWCTBE, INpeJHa3sHAYECHHOM Jns mnpueMa baHkoBckux KapT. [Ipy NOSBIEHHM MNOAO3PEHUN O HAJIUYHUU
JOTIOJTHUTENBHBIX HEIITATHBIX YCTPOHCTB Ha baHkoMare WM TepMHHANE caMOOOCITYXHWBaHHSA, HCIIOJIb30BaHHE
Takoro baHkoMaTa nnIM TepMHHANIA CaMOOOCITY)KMBaHUS HelnomycTuMo. HeoOXoaumMo cooOmMTh O CBOHMX
MOJIO3PEHHUAX pabOTHUKAaM KPEIUTHOW OpraHu3alMy No TeiaedoHy, ykasaHHOMY Ha baHkomare WM TepMHHale
€caMOOOCITy)KMBaHHUS.

2.5. He npumensiite ¢usmyeckyto cuiy, 4roObl BCTaBUTh baHKOBCKyro KapTy B baHkomar wiu
TepMHUHANI camooOcyxuBanus. Ecin bankoBckast kapTa He BCTaBISIETCS, BO3IEPIKUTECH OT UCIIOIb30BAHMS TAKOTO
bankomara wiIM TepMHMHANa CaMOOOCITYKMBaHMSA, BO3MOXHO, OH CJIOMaH WIM HOJBEPrcs MOIICHHUYECKUM
JEUCTBUSAM.

2.6. Kmmenty nHeoOxommmo nHaOmpate I[IMH-xom bankoBckod KapThl TakuM 00pa3oM, dTOOBI
MIOCTOPOHHKE HE CMOTIH ero yBuaeTh. [Ipu Habope ITMH-kona He0OX04MMO MPHUKPHIBATH KJIABHATYPY PyKOH 1100
WHBIM TIPEMETOM TaKUM 00pa3oM, YTOOBI UCKIFOUYUTH BO3MOXKHOCTh o3HakomieHus ¢ [IMH-koqom nocropoHHUMEU
JUIAMH, B TOM YHCJE ITOCPEICTBOM YCTPOMCTB BHAeo/(poTo-HAOMIONCHUSI HEIITAaTHBIMUA U IPEAYCMOTPEHHBIMU
KOHCTpyKumnei bankomaTa uiny TepMHHAIa caMOOOCITY)KUBAHHMS, & TAK)KE YCTPOHCTBAMH BHE0/(POTO-HAOIIOACHNS,
YCTaHOBJIEHHBIMH B COOTBETCTBYIOIIUX MOMEIIECHUSIX U HA YIHLE.

2.7. B cnydae ecnu bankomar win TepMuHaNI caMOOOCITyKUBaHUSI paboTaeT HEKOPPEKTHO (HAIpUMep,
JI0Jro€ BpeMs HAaXOIUTCA B PEXHME OXKHUIAHUSA, CaMOIIPOM3BOJIFHO Iepe3arpyXaercs), MCIOJIb30BaHUS TaKOIro
Bankomara miM TepMHHAJIa CaMOOOCITYXXHBAHUS HE JOIyCKaeTcs, HEOOXOAUMO OTMEHHTh TEKYIIYIO OIepaliuio,
Ha)XKaB Ha KJaBHaType KHONMKy «OTMeHa», M IOXKAaThCcs Bo3Bpara baHkoBckod kapTel. Heobxoammo cooOuuTe o
CBOUX MMOJIO3PEHUSIX PAOOTHUKAM KPEIUTHOI OpraHu3anyy no renedony, ykazaHHoMy Ha baHkoMaTe win TepMUHae
€caMOOOCITy)KHMBaHHUSI.

2.8. Ilocne momydeHuss HaIUYHBIX JEGHEXKHBIX CpPEeICTB B baHkoMaTe WO TepMUHAIE
caMOOOCITy)KUBaHUS CJIEAYET INepecunTaTh OAHKHOTHI IIOJIMCTHO, yOenuThest B TOM, 4To baHkoBckas kapra Obuia
BO3BpalleHa baHkoMaToM MM TEPMUHAIOM CaMOOOCITY>KMBAHHSI, TOXKIATHCS BBIIAYH YeKa/KBUTAHIINU/BBIITUCKU MIPU
UX 3arpoce, 3aTeM IIOJIOKHUTh UX B CYMKY (KOIIENIeK, KapMaH) M TOJBKO MOCIIE 3TOT0 OTXOJUTh OT baHkomara mim
TEepMHUHAJIA CaMOOOCITyKUBaHHUS.

2.9. Knmenty HeoOXoAMMO  COXpaHATh  paclieyaTaHHble baHKOMaTOM WIM  TE€PMHHAJIOM
caMo00CITy>)KUBaHHUS YeKHU/KBUTAHIIMN/BBITUCKH | JUIS TTOCIIEYIOIIEH CBEPKH yKa3aHHBIX B HUX CYMM C BBIITHCKOM 110
0aHKOBCKOMY CHYETY.

2.10. KiumeHnram 3amperaercsi, PyKOBOJCTBOBATHCS COBETaM TPETHHX JIMI, & TaK)KEe NPUHUMATh HX
ITOMOIIIb TIPH TIPOBEICHUH omeparmii ¢ bankoBckoii kapToil B bankomarax wim TepMuHaIaX caMOOOCTyKHBAHUS, TEM
0oJiee HE AaBaTh UM B PYKH CBOIO baHKOBCKYIO KapTy U He coobmiats [TMH-kox.

211, Ecmm npu nposexeHun omepanuii ¢ bankoBckoil kaproii B baHkomare wuinm TepMuHaIe
camoo0ciyxuBaHusl baHkoMaT Wil TepMUHAJ cCaMO00OCITy>)KUBaHUsI He Bo3BpaniaeT baHKoBCKyro KapTy, HE0OX0AUMO
obOpatutbcst yepe3 Yar banka, mno3BoHMTh 1O TenedoHy, yKazaHHOMY Ha baHkomare wnm TepMmHHaie
caMoO0CITyKUBaHUS, U OOBSICHUTH OOCTOSITEIbCTBA MPOM3OIIEIIIET0, a TaKkKe CileayeT odpartutbcsi B bank, u B
00s13aTeNbHOM TOpsIIKE 3a0JIOKMPOBAaTh KapTy, Clefys HWHCTPYKIMSAM paOoTHHKa banka mo oduimanbHbIM
tesieoHam baHka.

2.12.  Tlpu npueme u Bo3Bpare baHKOBCKOi#l kapThl BaHKOMAaTOM WMJIM TEPMHUHAJIOM CaMOOOCITYKUBAHUS
3ampenaeTcss TOJKaTh W BBLAEPTHBATH KapTy MO OKOHUAHUS €€ MPEepBIBUCTOTO IBIDKEHHUS B KapTOIPHEMHUKE.
HepaBHomepHoe nBmkeHNe baHKOBCKOW KapThl He sIBIIsSIETCst cO0eM, a He0OXOMMO IS 3aIUThl KapThl KineHTa ot
€e KOMIIPOMETAIHH.

3. Hcnoab3oBanue BaHKoBCKOii KapThl Jisi 6€3HAJIMYHO ONJIATHI TOBAPOB U YCJIYT
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3.1. Hcnonb3oBanne baHKOBCKUX KapT Jisi O€3HATMYHOI OIUIAaThl TOBAPOB M YCIYT' B OPraHU3alUsX, B
TOM YHCJIE Ha UHTEPHET-CaiiTaX, HE BBI3BIBAIOLIUX JOBEPUS HE JOIMYCTHMO B CBSI3U C BBICOKUM PUCKOM COBEPIIECHUS
MOILICHHUYECKUX feiicTBuil B oTHOMeHNH Kinenra.

3.2 JlommyckaeTcsl UCTIONb30BaHNE MHTEPHET-CaliTOB TOJIbKO M3BECTHBIX M IMPOBEPEHHBIX OpraHU3alUil
TOPTOBJIM U YCIyT. baHk He HeceT OTBETCTBEHHOCTH 3a HapylleHue ToproBo-CepBHCHBIM MpPEANPUATHEM HOpPsIKa
npeHTnukanuu Jepxarens KapTsl n ycTaHOBICHNUS €T0 INYHOCTH, U KiMeHT He BIipaBe NpenbsBIsITh baHKy Kakue-
00 MPETEH3UH B STOH CBSI3H.

3.3. Knment o0s3aH TpeOoBaTth mpoBemeHUs omnepanuii ¢ BaHKOBCKO KapTOW TOJIBKO B CBOEM
MPUCYTCTBUH. DTO HEOOXOAMMO B IIETAX CHIIKCHHUS PHUCKA HENPABOMEPHOTO IMOJIYYEHHS MEPCOHANBHBIX JaHHBIX
KinuenTa u nminatesxHbIX JaHHBIX BaHKOBCKOM KapThl, yKa3aHHBIX Ha caMoil Kapre.

3.4. KnmnenTty npu nposenennn onepanun ¢ baHkoBcKoi KapToi HEOOXOIMMO IIOCTOSTHHO JIePKaTh €€ B
nosie BuanMocTH. KitneHT 00s13aH He JJOIyCcKaTh CUTYaluid, koraa baHkoBckas KapTa HaXOIUTCS BHE MOJISI BUTUMOCTH
(x TmpuMepy, 3aropakuBacTCsi MOHUTOPOM Kacchl). Takke HeoOX0oauMo cieanTh, 4ToObl baHKOBCcKas kapta Oblia
IIPOBE/IEHA TOJIBKO 110 OAHOMY YCTPOMCTBY.

3.5. TpeOyercs 3amuiuarhe OT MOJCMATPUBAHUS JlaHHbIE BaHKOBCKOI KapThl, HaxXoIslluecs Ha ee
oOpaTHo#i cropoHe. Bepuenne Kaptsl, Takke, Kak 1 moBopaunBanue KapTsl 0OpaTHOH CTOPOHOH B JIIOJHOM MecTe
MOYKET CHU3UTh KOH(UICHINATBHOCTD IJIATEKHBIX JIaHHBIX, yKa3aHHbIX Ha baHKOBCKOH KapTe.

3.6. ITpn ncrionp3oBanny baHKOBCKO KapThI 1S OMJIATH TOBAPOB U YCIYT KACCHP MOKET MOTPeOOBaTh
ot Jlepxaremnst KapTsl mpeocTaBUTh JOKYMEHT, YAOCTOBEPSIONINIA IMYHOCTD, MOANHCaTh YeK win BeecT [IMH-kox.
[epen mHabopom [TNH-koga KireHTy HE0OX0IUMO YOSTUTHCS B TOM, UTO JIFO/IH, HAXOASIUECS B HETTOCPEACTBEHHOH
OnM30CTH, HE CMOTYT €T0 YBHIETh. [lepex TeM Kak MmoJmucarh 4eK, B 00s3aTEIHOM IOPSIKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha YeKe.

3.7. o 3aBepieHnyu omepanuu Kaccup JOJDKEH BbLAATh KiIMEHTY TOProBelif YeK MM TOPTOBBII CIIUIL.
Knuenty 3ampemiaercss TOANKCHIBaTH Y€K (CIOMMI), B KOTOPOM HE IMPOCTaBICHbI (HE COOTBETCTBYIOT
JNeUCTBUTEIIFHOCTH) CyMMa, BalloTa, JaTa ONepaluy, THUII Ollepalli, Ha3BaHHEe TOPrOBO-CEPBUCHON TOUKH.

3.8. B cnyuae eciu npu nonsiTke omaThl baHKOBCKOM KapTOM UMesa MECTO «HEyCIIELIHas Oonepanus,
HE00X0IUMO TOTpebOBaTh y KacCUpa M COXPAaHUTh OJUH IK3EMIUIIP BBLJIAHHOTO TEPMUHAJIOM dYeKa (ciuma) it
MOCJIEAYIOLICH MPOBEPKU Ha OTCYTCTBHE YKA3aHHOW ONEpaliii B BHIKCKE 10 OAHKOBCKOMY CYETY M BO3MOXKHOCTH
OTIPOTECTOBATH OIEPAIHIO.

3.9. B cayuae oTtkaza KnmeHTa OoT MOKyNKH cpa3y e IOCJIE 3aBEpIICHHsS OINEepariy, He0OXOIMMO
TpebOoBaTh OTMEHBI ONEPAllMM M YOEOWTHCS B TOM, YTO TOProBO-CEPBHCHBIM INPEIANPHATHEM YHHYTOXEH paHee
0(pOPMIICHHBIH Y€K (CIIUTI).

4. PexoMeHIAIINHU NMPH coBeplIeHnn onepanuii ¢ BankoBckoii kaproii yepe3 cetb «AHTEpHET»

4.1. Knuenty 3anpemaercst ucnoaszoBaTh [IMH-konq mpu 3aka3ze TOBapoB M yCIOyr 4epe3 cCeTh
«MHTepHETY, a TaKoKe 10 Teredony/hakcy.
4.2. Knmnenty 3anpermaeTcs nepeiaBaTh NepcoHaIbHbIEC JaHHBIC WM HH(opMaIio o baHkoBCKo# kapTe

i GaHKOBCKOM cuete uepe3 cethb «MHTepHET», B TOM uucie depe3 e-mail, uepes SMS-coobuienus, u apyrue
obmienoctymnHsie pecypest, [IMH-ko, maponu goctyna k pecypcam banka, cpok neiictBus bankosckoii kaptel, CVV,
IIOJIHBIM HOMED, JINMUT KpeAUTOBaHUS, UCTOPUIO ONEPALMH, IEPCOHANIBHBIE JaHHBIE.

4.3. C nenpio IpeAoTBPAIIEHUS HEIIPAaBOMEPHBIX JICHCTBHUI IO CHATHIO BCEH CyMMBI I€HE)KHBIX CPEICTB
¢ 0aHKOBCKOTO CUeTa HACTOSTEIFHO PEKOMEHAYETCSl ISl OIUIaThl MOKYNOK B ceTH «VIHTepHeT» HCIOJIb30BATh
oTIenbHyI0 baHKOBCcKyro KapTy (Tak Ha3blBaeMyl0 BHPTYaJbHYIO KapTy) C OIPaHMYECHHBIM JIMMHTOM,
IIpeJHa3HAYEHHYIO TONBKO JJIS YKa3aHHOM LI€IH U HE MO3BOJISIONLYI0 IPOBOAUTH C €€ HCIOIb30BAHUEM OIEpALVH B
ToproBo-cepBUCHBIX NPEANPHUITUSAX.

4.4. Kimenr o06s13aH yOequThCs B IPaBUIBHOCTH aIPECOB HHTEPHET-CAWTOB, K KOTOPBIM TTOJIKITIOYaeTCs
1 Ha KOTOPBIX COOMpaeTcsi COBEPIIUTH MOKYIKH, T. K. IOX0XKHE aJpeca MOTYT UCIOIb30BATHCS JIS OCYIECTBICHH
HEIIPABOMEPHBIX JIECHCTBU.

4.5. Knuent o0s3aH yOemuThCs, YTO WHTEPHET-CANT COACPKUT CHpPaBOYHYI HH(DOpMamuio o0
HHTEpHET-Mara3uHe, KOTOpas BKIIOYAaeT B ceOsf: HAUMEHOBaHHME IOPUAWYECCKOTO JIMIA WM WHIWBUAYAIFHOTO
MIpeaIpUHIMATENs, OQUIIHATBHBIN aJpec MecTa HaX0XKIeHHS U (PaKTHUECKUH aapeca, KOHTaKTHBIH HOMep TenedoHa
1 aipec dIEKTPOHHOM MOYTHI ISl 0OpaIeHUS TTOKYITaTENeH.

4.6. HacrosiTensHO pekoMeHAyeTCsl COBEPIIATh MOKYIKU TOJBKO CO CBOEr0 KOMMBIOTEPA WU JIPYyroro
JIEKTPOHHOTO YCTpOICTBa B LENAX COXpaHEHUs KOH()HUAESHIMAIEHOCTH MEPCOHANBHBIX JAHHBIX M MH(OpManuu o
bankoBckol kapTe mim OaHKOBCKOM cuere. B ciydae, eciam HMOKyNKa COBEpIIAETCS C MCIOJIb30BAHHEM UYXKOTO
KOMITBIOTEPA, 3aIPEIIAeTCsl COXPAaHATh Ha HEM IIEPCOHAIbHBIE JAHHBIE U IPYTYI0 HH(POPMAIIHIO, a IT0CIIe 3aBEPLISHUS
BCEX ONepanii He0oOX0MMO yOeUThCS, UTO IIEPCOHANIBHBIE JaHHBIE U APYTas HHPOPMAIHs He COXPAaHUIUCH (BHOBb
3arpy3uB B Opay3epe HHTEpHET-CTpaHHIly IIPOJIaBla, Ha KOTOPOH COBEPILAUCEH TIOKYITKH).

5. IIpoBeaeHue onepauuii mocpeacTBOM HCNOJIb30BaHNus cucTeMbl «MHTepHeT-BaHKk»

5.1. IIpn noaxmoueHun Kiumenta k cucreMe «MHrepHer-bank» Bblgatorcss Jlorun Kiumenrta u
MPUCBANBAETCs IEPBUYHBIN Mapoub (Hanpasisiercs B SMS-coobuiennn), kotopblit KineHT 00s13aH caMOCTOSITENEHO
M3MEHHTH II0CJIe MIEPBOTO BXoAa B cucteMy. Kimenty Heo6xonumo perynspHo (He pexxe 1 pasa B 45 nHeil) MEHATh
cBoii [Tapoip Ha BXO B cUCTEMy. 3ampeaeTcst HCIOIb30BaTh IPOCTHIE TAPOJIH: MEHEEe 6 CHMBOJIOB, IIOBTOPSIONTHECS
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OykBbl M LHUGPBI, AaTHl POXKAEHHS, MMeHa W (aMminu. Eciu maponp 3amucaH Ha MaTepUAIbHOM HOCHUTEINE,
HEOOXO0AMMO XPaHHUTh 3Ty 3alUCh B HEJOCTYITHOM /I HOCTOPOHHUX JIMII MECTE WM B 3alIM(POBAHHOM BHJIE.

5.2. IlepBonauanbpHast cTpaHuLa focTyna B cucreMy «MHTepHeT-baHk» COAEpAKUT TOJIBKO IMOJIS BBOAA
Jloruna u [Tapons u B cirydae MOBBIIIECHHOTO YPOBHS 0€30MacCHOCTH OJJHOPA30BOTO KO/ C KapThl napoieil i SMS.
Kimenty 3anpemaercst COXpaHsTh Ha KOMIIBIOTEpE, B Opay3epe NepCOHaIbHbIE AaHHBIE W APYIYI0 MH(OPMALUIO
HeoOxonumyto g Bxona B «HTepHeT-bank». B ciaydae ecnm Ha maHHO# cTpaHuIle ot Bac Tpebyercs BBox 11000
JpYyTOii IepCOHaIbHOM MH(POpMaIH (HOMEPOB OAHKOBCKUX KapT, MOOWIBHOTO TeleoHa APYTHX JIMIHBIX JaHHBIX )
CJIeyET MPEKPATUTH MOIB30BATHCS YCIYTOH M CBA3ATHCS ¢ paboTHHKaMK baHka 1o odunnaabHbIM TeaedoHam.

5.3. Kimenty HE0OX0AMMO HCTIONB30BaTh BUPTYalbHYIO KJIaBHATypy npu Bxoae B «MHTepHEeT-bank»,
YTO MO3BOJIIET OOecneunTh Oojice BBICOKHMH YPOBEHb O€30MacHOCTH. JlaHHAs TEXHOJOTHS MOBBIIIAET CTETCHD
3alIMIIEHHOCTH Mapoist KireHTa oT nepexsaTa 3710yMBIIIICHHUKAMH.

54. B cnyuae ecnu KnueHT nmomyuyun u3BelieHUe O TOM, YTO NMOA ero JIOrMHOM OCyIIECTBICH BXOJ B
«MuTepHeT-baHky», HO OH TaKUX AEHCTBUI He coBepiIal, KIHeHT B He3aMeAJIUTeIbHOM MOPSAKE H0JIKEH OIOBECTHTh
bank no odunmansueM teneponam banka, CIIK Banka aist GlOKMPOBKH BO3MOKHOCTH HOJIB30BATHCSI CUCTEMOM
«MutepHeT-banky.

5.5. Kiwmenrty npu Bxozae B cucremy «/HTepHer-bank» HampaBisieTcss 0HOpa3oBblid mapoib B SMS-
cooOrmieHnn st moaTBepkaeHust nevictBus Kimenra. B cucreme «/HTepHeT-baHK» BemeTcs MCTOpUS MO BCEM
COBEpIICHHBIM OIepanusM nepesona JeHexHsx cpencts. [lo onepanusiM, coBepiieHHBIM B cucteme «MHTepHeT-
BaHK» MOXXET MOKIIIOYaThCS yCIIyra OIIOBELICHHUS O MIPOBEJCHHBIX Ollepanuax mocpencTsoM SMS-coolmmenuii.

5.6. JlononxurtensHast 3ammTa npu pabdote ¢ cucremoii «HTepHeT-bank» obecrieunBaeTcs Py IMOMOIIH
cucteMbl SMS-KO/IOB, HampaBIsIeMBIX Ha AOOHEHTCKHH HoMep, KoTophlii KimeHt mpemocraBmn B baHk mns
MIOJKJIIOUYEHH TaHHOW yciyru. KimeHTy 3ampermmaercst mepenaBaTh MOOWIBHBIN TeneoH, Ha KOTOphI baHKOM
Hanpasistorcs OJHOPa30BbIe MAaposd Ui BXOAAa B CHUCTEMY TPEThHM JIMIAM, BKIIFOYas pOJCTBEHHHKOB. Cucrema
3alpOCUT OIMH WAECHTU(HUKATOP Uil MOATBEPXKICHHUS JI000HM omepanuu co cueramu KiMeHTa M M3MEHEHUs
MepCOHANBHBIX AaHHBIX Kinenra.

5.7. IIpexne uem BBeCTH UM IOJIB30BATENA M apoJIb /I BXoja B cucteMy «MHTepHeT-banky», Knuent
00si3aH BHHMMATENFHO IPOBEPUTh aJpec caiiTa, KOTOPBI JO/DKEH HAaYMHATBCS —CIEAYIOIMM 00pa3oMm:
https://online.solid.ru/login. Bece nepenaBaembie qaHHbIC 3alIUIICHBI cHCTeMOM miudpoBanus SSL — Takum o6paszom,
UCKJIIOYAeTCs BO3MOXKHOCTh TIepexBaTa HMH(OpPMAlMU BO BpeMs COBepmIeHHS onepanuil. OTIMIUTENHHON
0COOCHHOCTBIO 3aIUIICHHOTO pexxuMa SSL sIBIIsieTcst 3HaUOK 3aKPBITOTO 3aMKa, KOTOPBIH MOJKHO YBHIETh IIPH BXOJIE
B cucreMy. Ecnu Takoro 3Hauka HET («3aMOYEK» HE 3aKpBIT), IPOM3BOAUTH OIEPALMH B 3JICKTPOHHOM OaHKE He
paspemaercs. Pekomenyercs 3aiitu B cuctemMy «MHTepHET-BaHK» ¢ APYroro KOMIbIOTepa HiIH 00PaTHTHCS B CIYXKO0Y
nojiepkku banka.

5.8. ITpum oTcyTCcTBUM aKTUBHOCTH B cucTeMe «/HTepHeT-bank» B TeueHne onpeieeHHOro BpeMeHH, 110
ymosdanuio 10 MUHYT, IpOHMCXOIUT OJIOKMPOBKA OKHA Oe3 MOTepu BBEICHHBIX JAHHBIX. IIpoJ0IkKHUTh paboTy B
CHCTEME BO3MOXKHO ITOBTOPHO YKa3aB JIOTHH U HapOJIb.

5.9. Ecmu Knuent 3a0b11 maponb B cucteMe «MHTepHET-BaHK», €ro MOKHO BOCCTaHOBUTH B Oduce
00CTy)KUBaHUs KIIMECHTOB, 3alI0JHUB 3as16/1eHUe 0 NPEeOOCMABIeHUU OOCHMYNA U USMEHEHUU OAHHBIX 0J13 padomol
6 cucmeme JIB 0O, cocrasienHoro no @opme Ne 24, npenycmotpennoii punoxncenuem Ne 4 k Tpasunam, wiu B CITK
Banka o 380Ky Kitnenra ¢ mpoxoxkaenrem Maentudukarmu. [locie ocyiecTBiIeHns 0MHOTO U3 aeicTuii KineHty
Ha MOOMJIBHBIN TenedoH npuaer SMS-coobuieHne ¢ HOBBIM TEXHUYECKHM IapoJIeM Ha BXOJ C CHCTEMY, KOTOPBIH
HeoOxoanMo U3MeHUTb. SMS -coobmienne Tpedyercs ynannTh, C LENbI0 CHIKEHHS pucKa nonaganus KimeHTckux
YUYETHBIX JJAHHBIX TPETHUM JIHIAM.

5.10. B memsx 3ammuThl OT 3J0YyMBIIUICHHUKOB, MPU TPOEKPATHOM HEBEPHOM BBOAE IApoisl JTOCTYH B
cucremy «MHTepHeT-baHk» Oiokupyercs, npu BocbMukpaTHOM BBoze [IMH-ko1a B MOOHIBHOM NMPHUII0KEHUN — BXOJT
yepe3 MOOMIBHOE NPHIIOKEHHE OIIOKUpYeTCs, NMPU 3TOM Mapois He Osokupyercs. Pa3bioxkupoBaTh AocTyn K
CUCTEeMaM JINCTAaHIIMOHHOTO 0AHKOBCKOTO 00CyXKHBaHHsI MOXHO B Oduce 00CIy)KUBaHHs KIMEHTOB Ha OCHOBAaHUU
3agBNIeHNA, yKa3aHHOTO B 1.5.9 Hacrosmiero [Tpunoxenus x IlpaBumam, nian B CIIK Banka mo 3Bonky Knmenra c
poxoxaeHneM Mnenrnpukarum.

5.11.  KuwmeHT 06s13yeTcss KOHTPOIMPOBATH ocTaTKH Ha Cuerax u oneparuy o Cyeram mpu KaXka0M BXOJe
B cucreMy «MuTepHeT-bank». B cnydae ecnu, mo mHenmro Kiumenta, omepammm wium octatkm Ha Cuerax
HEKOPPEKTHBIE, He0OX0MMO HeMeieHHO oOpatutcst B Oduce 00CHyXKMBaHMS KIMEHTOB WIH 10 OQHIHAILHOMY
tesieoHy banka.

5.12.  3aBepmath padoty B cucreme «/HTepHET-baHK» HE0OX0IMMO HaXkaTMeM KHONKH «BbIxom», a He
MIPOCTO 3aKPBITHEM OKHa HHTEPHET-Opay3epa.

6. IIpoBeaenme omepanmii yepe3 MoouabHbIi 0ank «Connaapaocts OHIAiH»

6.1. He pexomeHmyercs 0e3 HEOOXOTUMOCTH HCIOJIB30BAaTh MOOWIBHBIN TenedoH s mocTyma K
MOTHO(GYHKIIMOHATIFHONH BEPCHM DJIEKTPOHHOTO OaHKa cucTeMbl «MHTepHeT-BaHK», 11 3TOTO CYyIIECTBYIOT
CTICIMATN3UPOBAHHBIE TIPUIIOKEHHS, pa3paboTanusie bankom s miatdopm omepanroHusix cucteM i0S (Apple) u
Android (Google).

6.2. KnmeHT 00s3aH MCMONB30BaTh TONBKO OGHIMANbHBIE NpWIOKEeHUs baHka, moCTymHBIE B
O(HIMATBHBIX PEMO3UTOPHSIX IPOU3BOIUTENEH MOOMIBHBIX TUIaTGopM oreparnoHubix cuctem i0S (AppleStore) u
Android (Android-Market) mon HanmeHoBanueM «ConunapHocts OHnaitn».
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6.3. HOILK.TIIO‘ICHI/IC K CHCTCMC «COJ’II/IﬂapHOCTI) Ounnaitny MMPOU3BOAUTCA TOJIBKO IIPpHU HAJIWIUUN
OIHOBPEMECHHOI'O MOAKIIOYCHUSA K CUCTEME ((I/IHTepHeT-BaHK».

6.4. Heo0xoanMo CBOEBpEMEHHO YCTAHABIMBAThH JOCTYITHbIE OOHOBJIICHUS OTNEPALMOHHON CHCTEMBI U
MIPUWJIOKEHUH Ha UCTIOJIb3yeMOe MOOWIIBHOE YCTPOMCTRBO.
6.5. Jns pocryma x mepcoHanbHOM mH(opmanmu npuiioxenne «ConmmapHocts OHnaiiH» Oyzper

3anpamuBath JloruH u Ilaposnb, KOTOpBINA COBNAAAET ¢ JaHHBIMU Ul AocTyna K cucteme «MHTepuer-bank». [locne
BBOJIa Mapoursi JOXAnTech SMS-coobmenns oT baHka ¢ KooM moaTBepxAeHUS ceccuu. SMS-kox nMeer HoMep,
KOTOPBII JOJDKEH COBIAZaTh C HOMEPOM, KOTOPEIH 3ampamuBaeT npuioxenne. SMS-kon npuxonut B reuenne 10-15
cekyHZ (Ha TuIaTGopMe omeparonHoi cucteMsl Android maHHBIH KOA 10 YMOJNYaHHIO MOXET OBITH 00paboTaH
MIPUIIOKCHUEM H CecCcrs pabOTHI OyIeT YCTaHOBIICHA aBTOMaTHUECKH).

IIpn orcyrcTBMM akTUBHOCTH B cucTteMe B TeueHwe 10 MHHYT mpom3oiiner OIOKMpOBKa ZOCTyma K
nepcoHanbHeIM nanHbIM KinenTa (bankoBckuM kaptam n Cuetam), a TAakKe K BO3MOYKHOCTH TIPOBOAUTD OMECPAIHH.
[IpomomkuTe paboTy MOXXKHO 3aHOBO IIPOM3BEIS MOBTOPHBIH BX0A B mnpuioxkeHue «ComumapHocTb OHIIAHH.
HeobOxoxumo 3aBepuiate paboTy ¢ MOOMJIBHBIM TNPHUJIOKEHHEM 4Yepe3 3aBepllieHue ceccuH (KHOmKa «Bbrxom).
KnneHTy 3amperiaercs ycTaHaBIUBATD JIFOObIC TIPUITOKEH s/ 00HOBICH S, puxoasiie mo SMS/MMS/anekTpoHHOi
moyre, B TOM 4uciie OT UMeHH banka, kpoMe cirydast, korna KiueHT cam oOpatmiicst B baHk A1 TOAKIIOUSHUS WITH
BOCCTaHOBJICHUS YCITyTH, a TAK)Ke yKa3aHHs CChUIKK Ha opunmansHoM Caiite banka winu B o(punaisHOM MOOMIIEHOM
npwitokeHnu baHka.
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Ipuiroxenne Ne 2
k [IpaBuiiaM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnnapHocTb»
IIpaBuia GesonacHoii pa6oTel B cucreme «MuTepHer-bank» / «CoanaapHocTs OHIIANHY

BAHK

<Y COAMAAPHOCTD

IIpaBuia 6e3onacHoii padoTsl B cucteme «AnTepHer-bank»/ «CoauaapHocTh
Omnnaiin»

‘

1. IIpu pabote B cucreme «UuTepHEeT-Bank»/ «Comumaprocts OHIaiH» BO3MOKHBI CIEAYIOIINC
PHCKH TONyYEHUs] HECAaHKIMOHMPOBAHHOTO JOCTyNa K 3allMIacMoi MH(GOPMAIMKM C IIEJbI0 OCYIIECTBICHHUS
MIEPEBOIOB JICHE)KHBIX CPE/ICTB JIMLAMH, He 00J1a1al0IIMMK IPAaBOM PaCIOPSDKEHUS] STUMU JCHE)KHBIMH CPEICTBAMHU:

11 M3MEHEHHE KOH(UTYPaLH YCTPOWCTBA, C UCIIOJIB30BaHHEM KOTOporo KimeHToM ocyiecTBiseTcs
TIepEeBOJL ACHEKHBIX CPEICTB, U (MIN) 3apakeHne KIIMeHTCKUX yCTpOHCTB: KOMITBIOTEPOB, HOYTOYKOB CMapT(OHOB U
JPYTHX HUCIIOJIB3YEMbIX KOMIIBIOTEPHBIX U AJIEKTPOHHBIX YCTPOUCTB (Jlasiee — Y cTpoiicTBa) BPEAOHOCHBIM KOZOM;

1.2 MOJyYSHHEM 3JI0yMBIIIJICHHUKaMHU HECAHKIIMOHUPOBAHHOTO JjocTyna K KienTckum YcrpoiicTBam
(xommbIOTEpY, Tene(OHy, YCTPOHCTB XpaHEHHs 3JIEKTPOHHOW MOANWCH M Jp.) B TOM YHCIE NpH yTparte (moTepe,
XHIICHUN) Y CTPOMCTBA;

13 MOSIBIIEHNA B HH()OPMAIMOHHO-TEIEKOMMYHUKAMOHHON cetn «VHTepHEeT» (mamee — ceTh
«MHTEpHET») TOXHBIX ((PaTbCHPUINPOBAHHBIX) PECYPCOB M MPOTPAMMHOTO 00ECTICUEHHNS, IMUTHUPYIOIINX CUCTEMY
«urepuet-bank»/ «ComunapHocts Onnaiin» banka.

14 J11sl CHYDKEHUS 9THX PUCKOB PEKOMEH/1YETCsl IPUMEHSTh 3aIlIUTHBIC MEPHI.

2. Mepsbl, HanmpaBJleHHbIe HA CHMKeHHE PHCKOB M3MeHEHMsl KOH(GUIypanmum WM 3apakeHHs!
KuimeHTckux YcTpoiicTB.

2.1 HcnonusiTe peKOMEHIAIMH 10 3alIUTe OT BPEJOHOCHBIX MPOrpamm (MyHKT 5 HacTosmux [IpaBun
6e3omnacHoit pabots! B cucteme «MHTepHET-Banky/ «ConunapHocts OHIARHY).

2.2 He monp3yiitecy Internet-bankunrom B MHTepHeTr-kade, a Takxke Tam, rie Bbl HE YBEPECHBI B
0€301acHOCTH KOMITBIOTEPOB.

2.3 Bynpre BHHMaTenbpHee K CTpAaHHBIM WM HETOHATHBIM cooOmeHnsM o0 ommOkax Opaysepa. B
CiTyyae BO3HMKHOBEHHS ITOIO3PEHNI TPOCKAaHUPYHTE CBONH KOMIBIOTEp HA HAJWYHE BUPYCOB.

24 EsxeHeBHO moTydaiiTe BBIHUCKY MO CYETaM U CBEPANTE JaHHbBIC O NPOBEACHHBIX Oneparusx.

25 Crenure 3a  yBEJOMJICHHSMH O  COBEPIICHHBIX IUIaTeXaX. bbeicTpo  oOHapyKeHHOE

HECaHKIIMOHNpOBaHHOe KIIMEHTOM TIIaTe)XHOE IOpydYEeHHE, MO3BOJSIET OTO3BaTh WM HPHOCTAHOBUTH €r0
HCIIOJTHEHHUE JI0 TOT'0 MOMEHTA, KOT'Jla MOXHUIICHHbIE CPe/ICTBA OyyT OOHAIMYEHBI 3I0YMBIIILICHHUKAMH.

2.6 Ilpu oOHapyxenun SMS-cooOlieHnit Uit MOATBEPXKICHUS  IUIATEKHBIX  MOPYYEHHH
/pacniopsbKeHui, KoTopble He ObUIH co3faHbl KIIMeHTOM, HE0OXOIMMO He3aMeJIUTENBHO CBs3aThesi ¢ baHkoM 1o
oduimatpHOMy TeseoHy baHka, Jaxe eciin oATBep K JaeMble IIaTeKHbIE TIOPYUYESHHUS/PACTIOPSHKEHUH OTCYTCTBYIOT
B CHCTEME.

3. Mepbl, HanpapjieHHble Ha CHHJKEHHE PHCKOB TOJyYeHHEM  3JIOYMbIIJIEHHHKAMU
HEeCAHKIMOHMPOBAHHOTO n0ocTyna Kk Kimenrckum YcrpoiicrBam.

3.1 YcranoBure Ha CBOE Y CTPOUCTBO MapoJib.

3.2 He ocrapnsiite cBon MOOMITBHBIE Y CTpoiicTBa 0€3 MPUCMOTpA.

3.3 ITpn BO3HMKHOBEHUH JIOOBIX IMOJ03pEHUH Ha Kommpomeranuio KinneHTckoro YcTpolcTBa B TOM

qucIIe npH yTpate (ToTepe, XUIIeHnn) Y CTpoicTBa — 00s3aTeNIbHO coobnuTe B baHk 1 3a0JI0KHpYyHTE UCIIONb30BaHNE
cuctembl «aTepHeT-bank»/ «Comunaprocts OHIaRH.

4. Mepsbl, HanpaB/jieHHble HAa CHH)KeHHe PHCKOB NOsIBJeHMHM B ceTH «VIHTepHET» JIOKHBIX
(panbcupuIMPOBAHHBIX) PeCypcoB U NMPOrpaMMHOr0 odecnedyeHusl, HMMUTUPYIOIIUX cucTeMbl «HTepHeT-
Bank»/ «CommmaapHocts Onnaiin» banka.

4.1 B Hauane pabGorsl Kaxjoro ceanca B cucreme «Murepuer-banky»/ «ConumapHocts OHIIaiH»
HEoOX0ANMO yOeUThCs B IPaBUIILHOCTH AJIEKTPOHHOTO aapeca banka (https://online.solid.ru/ Iogin).
4.2 B Hawane paboTbl kaxaoro ceanca B cucreme «MHTepHer-Bank»/ «ConupapHocts OHmaiH»

HeoOxoxuMo yoeauTbes B KoppekTHocTH SSL-ceptudnkata banka (Hamudne HKOHKH «3aKpPBITHIA 3aMOK» B apecHO
CTpoKe Opaysepa).

4.3 IIpn BO3HWKHOBEHWM JIOOBIX TIOJO3PEHHMH Ha TOSABICHWH B ceTH «VHTEpHET» JIOKHBIX
(panbCcudUIMPOBAHHBIX) PECYPCOB M MPOrPAMMHOTO O0ECIIEUEHHs, HMUTUPYIONIMX CUCTeMBI «HTepHET-Bank»/
«Comuaaprocts OHaitH» — 00s13aTeNIbHO coobmuTe B baHk.

5. PexoMeHIaluM 3a1MTHI OT BPEAOHOCHBIX MPOrpamMM.

51 BpenoHocHBI KO — KOMIIBIOTEpHAsh IIporpaMma, IpeJHa3HaueHHas JUIsl BHEAPCHUS B
AaBTOMATH3MPOBaHHBIE  CHCTEMBI, IIPOrpaMMHOE  OOeclieueHbe, CpEeJACTBA  BBIYHUCIUTEIBHOH  TEXHUKH,
TEJICKOMMYHHKaIIMOHHOE 000pYy10BaHKeE, IPUBO/ISIIAs K YHHUTOKEHHUIO, CO3/JaHUIO0, KOTTMPOBAHHIO, OJIOKMPOBAHHIO,
Moudukanmy u (Win) nepeaade nHGopmMannm, a TaKKe K CO3AaHUIO YCIOBHH JJIsl TAKOTO YHHUYTOXKEHHUS, CO3/1aHN,
KOIIMPOBAHUS, OJIOKUPOBAHUS, MOANGDHUKALMY U (W) TIepeaadH.
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BpenoHocHbI# K01 00BIYHO IPENICTABISETCS B BU/IE KOMITBIOTEPHBIX BUPYCOB, IPOIPaMM TPOSTHCKUX KOHEH,
CHUCTEM HECAaHKIMOHWPOBAHHOIO YAAJIEHHOTO YIpPABJICHUS, NPOrpaMM BBIMOTaTesieil W JAPYrHX BPEZOHOCHBIX
IPOrpamM.

52 Hawnbosnee pacnpocTpaHeHHBIMH CIIOCOOAMH IPOHUKHOBEHUS BPEJOHOCHBIX IIPOTPaMM SIBJISIFOTCSI:

e  [OCElIeHHE MOIICHHMYECKUX Web-caiiToB, Tnbo web-caiiToB, 3apa)keHHBIX BPEIOHOCHBIM KOJIOM;

®  [OIyYeHHs COOOIIECHMS, COAEPIKAIIETO BPEJOHOCHBIM KO MM CCBHUIKY Ha BPEAOHOCHBIH KOJ depes3
ANEKTPOHHYIO TOUTY, CUCTeMy 0OMeHa coobmernsamMu, SMS, MMS win u3 connanbHON CeTH;

e  TpocMOTp wWim 3amyck ¢aitnoB Ha USB ¢uem-nakonuTeneil, onTHUecKnX HOCUTEIIX HHQOpMAIH B
Bune koMnakT-auckoB (CD-R, CD-RW) u apyrux HOCHTEISIX, COAEPIKAIMX BPEIOHOCHBIN KOJT;

° CKauMBaHUS (ailyIoB, COMEPKAIINX BPEIOHOCHBIH KO ¢ (ailllooOMEHHBIX CaliTOB MIJIM CHCTEM OOMEHa
¢aitmamuy;

e  CKauMBaHME NMPOTrpaMM M3 MarasuHoB npuioxeHuil (GooglePlay, Applestore u qpyrux), copepxammx
BPEIOHOCHBIH KOJA.

53 D¢ dexTrBHas 3aKTa OT BPEJOHOCHOTO KO/ JI0JDKHA BKIIIOYATh B €0l KOMILIEKC MEPOIPUSTHH,
COCTOSIIIIUX U3 CIEAYIOIUX MEp.

5.3.1. OrpaHuyeHHEe BO3MOXXHOCTH IONAJaHUs BPEJOHOCHOTO KOJia Ha KOMIIBIOTEP WIM MOOWIBHOE
VYerpoiicTBo:

e  cledyeT OrpaHWYWTh IIOCEUICHHs Web-CaiiTOB, TOJBKO calTamMW, 3aciay KHBAaIOIINMHU JOBEPHS
(manpuMep, opUNNATBLHBIMA CAiTaMHi KOMITAaHHUH, 00IIEN3BECTHRIMI HOBOCTHBIMHU PECYPCAMU M TaK Jaee);

e  HE CIEIyeT OTKPHIBATH AIEKTPOHHBIC COOOIIECHHS, TOTyIEHHBIE OT HEU3BECTHBIX HCTOYHUKOB;

e  [IPOTPaMMBbI U MPHIOKEHHS CIEAYeT CKaYMBATh TOJIBKO ¢ O(UINATBHBIX CAHTOB MPON3BOAUTENIEH, IPH
YCTaHOBKE MPOTPAMM M3 MarasMHOB MPHJIOKECHUI PEKOMEHIYETCsI OLIEHUTh PEITyTAIMI0 NPUIOXKEHUS 110 OT3hIBaM
MIOJIb30BATENEH.

5.3.2.  OOs3aTenpHOE KCIOIb30BaHNE CPEJCTB AaHTHBUPYCHOMU 3aIlUTHI

[lpu BbIOOpE aHTHUBUpPYCAa PEKOMEHAYETCS OTHAaTh IPENNOYTEHHE PpEIIeHUsIM, O00eCIeYHBaIOIINM
KOMIUIEKCHYIO 3aIUTY ¥ BKJIIOYAIOIINM B Ce0sl aHTHBHUPYC, MEXCETEBON IKpaH M CUCTEMY OLIEHKH PEITyTalluy CaliTOB.

B kagecTBe pexoMeHanuii 110 UCIOIB30BAHNIO aHTUBUPYCA MIPEIaraeTcs:

e  HACTPOHTH AHTHBHPYC Ha PabOTY B pPeXKHUME aBTOMATHUECKOTO «JICUCHU» (HaiIoB OT BUPYCOB;

e  TIpOBepsATH Bce (aiinel, ckadaHHBIC U3 ceTH «MHTepHeT) M nonydeHHsle ¢ USB ¢uenr-nakonureneit
W ONITHYECKUX HOCHUTENNeH nH(popManuu B Buae KoMmakT-auckoB (CD-R, CD-RW), a Takxke peryisapHO pOBOAUTH
TIOJHYIO aHTUBHPYCHYIO IPOBEPKY HCIIONb3YEMbIX 3JIEKTPOHHBIX Y CTPOMCTB;

e  HACTPOHTH AHTHBUPYC HA ABTOMATHUECKOE OOHOBJICHHE aHTUBUPYCHBIX 0a3 1 00ecrieunTh OOHOBIICHUS
HE pexe OJJHOTO pasa B JICHb;

e  yCTaHaBJIMBaTh NAPOJIb Ha OTKIIIOUYEHHSI CUCTEMbl aHTHBUPYCHOM 3aLMTHI JINOO Ha €€ JICHHCTAILISLIHIO.

5.3.3.  PerysuspHyr ycTaHOBKY OOHOBJIEHHI O€30IACHOCTH JUIsl OTIEPALIMOHHON CUCTEMbI U MPUKIAIHBIX
IIporpamMm, B TOM uuciie MHTepHeT-0pay3epos.

IIpu BbIOOpE HOBOrO MOOMIBHOrO YCTpPOWCTBA, PEKOMEHAYETCS OTAATh IPEAIOYTEHHUS YCTpOiicTBaM,
MIPOU3BOIUTENN KOTOPOTO PErYISIPHO BBHITYyCKAaOT OOHOBICHUS 6€30I1aCHOCTH.

5.3.4. OcymecTBiieHHE TOBCETHEBHON PaOOTHI IO/ YUETHON 3aMHChI0, OTPaHUYEHHOU B IIOJTHOMOYHSX (TO
€cTh He 00Ja1aonel mpaBaMu CHCTEMHOTO aIMHHUCTPATOPA).

5.3.5.  Jlus ocyliecTBIeHUs B3aUMOJICUCTBHs ¢ crcteMoii «urepHer-bank»/ «ComunapHocts OHnaitny,
10 BO3MOXXHOCTH, PEKOMEHIYETCSl HMCIHOJIB30BaTh CIICIMAIBGHO BBIACICHHBIN U 3THX IIelNeld KOMIBIOTEp WU
MOOMIIBHOE Y CTPOHCTBO.

5.3.6. PerymsipHO MOBBIIIATH CBOIO OCBEAOMIIEHHOCTH B 001aCTH HH(OPMAIIMOHHOM 0€30MIaCHOCTH.
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Ipuroxenne Ne 3
k [IpaBuiam OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux jun B AO Kb «ComunapHocTs»
INamsaTKa «O Mepax §6e30MacHOr0 MCI0JIb30BAHNS HaHKOBCKHX ILIATE:KHBIX KapT»

BAHK

<Y COAMAAPHOCTb

IHAMSATKA «O MEPAX BE3OIIACHOI'O UCITIOJIb30BAHUSI BAHKOBCKHUX
IIVIATEKHBIX KAPT»

‘

ColmtofieHre  peKOMeHJalMH, coaepkammxcs B Hactosmeil [lamsaTke, mo3BoMMT 0OecHeYHUTh
MaKCHMaJIbHYIO COXPaHHOCTb IIIaTeKHOH (0aHKOBCKOI) KapThI (nanee — KapTel, baHKOBCKHE KapThl), €€ PEeKBU3UTOB,
[INH-koxa u Opyrux AaHHBIX, a TAKKE CHU3UT BO3MOKHBIE PUCKH IIPU COBEPLIEHUH ONEPALUil ¢ UCIIONb30BAHUEM
Kaptr B Barkomarte, mpu 0e3HAIMYHOM OIIIaTe TOBapOB M YCIYT, B TOM YHCIe Yepe3 ceTh «HTepHeT».

Kauenty/ ep:xateaio Kaptel 3anpemiaercs

Kmuenty/ lepxkatento Kapter 3anpemaercst coodmars IIMH-koa, u npyrue nanasie Kaptel, SMS-koabl
MIOATBEPKACHHNS OTIepaIyii (3TO MOTYT OBITh KaK YHCJIOBbIE KO/AbI, IIOATBEPKAAOIINE ONepanuy B ceTH «IHTepHETY,
TaK 1 KOJIBI, IIOATBEPIKJAIOIIHIE OIIEpalliy B cucTeMe J{McTaHIMOHHOro GaHKOBCKOTo o6cmyxuBanus (nanee — J150)),
napouu Ui Bxoza B cuctemy JIBO, a Takke HHBIX 3JIEKTPOHHBIX NPHIOKeHUH baHka TpeThbUM JIMIIaM, B TOM YHCIIe
POJICTBEHHHKAM, 3HAKOMBIM, Pa00THMKAM KpeIMTHOH OpraHmM3aunMM, KaccupaM U JIMIaM, I[TOMOTAOLIUM
Hepxaremto Kaptel B ucnosnb3oBanuu KapTel wium mpoBeaeHuM omnepauuud B cucreme «MHTepHeT-bBaHk»
[«ComumaprocTs OHIaiHY, 8 TAKXKE MEPEChUIATh 3TH JaHHbIC [0 YOINYHBIM KaHaJaM CBS3H, BKII0YAas TeJeOHHbII
pasrosop, SMS, e-mail, unsie my6auuHbIe cepBUCH B ceTH «HTEpHET.

Oo0mue pekoMeHIaAUNHU

1. Hukorma ne coobOmaiite [IMH-kom TpeThuM IHIIAM, B TOM YHCIIE POACTBEHHHKAM, 3HAKOMBIM,
pabOTHHKaM KpeINTHOW OpraHM3alii, KACCHPaM H JINIaM, ITOMOTaomuM Bam B rcnonb3oBannu KapTsl.

2. [IMH-kox HEOOXOANMO 3aIlIOMHHUTH WM B CIIydae, €CIH 3TO SABIACTCSA 3aTPYAHUTEIBHBIM, XPAaHUTh €r0
OTHENBHO 0T KapThl B HEIBHOM BHJIE M HENOCTYITHOM JUI TPETBHHX JIULI, B TOM YHUCJIE POJCTBEHHUKOB, MECTE.

3. Hukorna HU IIpu KakuX 00CTOATENbCTBAX He NepenaBaiite Kapty s ucronap30BaHus TPETHUM JIMLAM, B
ToM uucie poxactBeHHukam. Ecnu Ha Kaprte Hanecenwsl (amwmiust m umsi [epxkarens KapTel, TO TONBKO 3TOT
Hepxarens KapTel nmeeT npaBo ucnosib3oBaTe Kapry.

4. TIlpu nonyuennu KapThl paciminurech Ha eée 000pPOTHON CTOPOHE B MECTE, IIPeTHa3HAUEHHOM JIs IOATIUCH
Hepxarensa KapTel. 310 cHU3UT puck ucnons3oBanus Kaptel 6e3 Barero cornacus B ciryyae ee yTpaThl.

5. Bynpre BHUMAaTeNbHBI K YCIOBHSIM XpaHeHHMs M ucnoib3oBaHus Kaptel. He moasepraiite Kapty
MEeXaHHYECKUM, TEMIIEPATypPHBIM U 3JIEKTPOMArHUTHBIM BO3ACHCTBHSIM, a TaKXKe U30eraiTe nomnajaHus Ha Hee BJIary.
Kapry Henp3st XpaHUTh PIIOM ¢ MOOMIIBHBIM Telle)OHOM, OBITOBOI M O(HCHON TEXHUKOH.

6. Tenedon banka — smurenta KapTel yka3an Ha 000poTHOU cTopoHe baHKOBCKOH KapThI (32 HCKITIOYCHHEM
BupryanbsHoit kapTs). Takxke He0OX0JMMO BCET1a UMETh NpU cebe KoHTakTHBIE TesteoHb! banka n Homep KapTer Ha
JIpYruX HOCHUTENSIX WH(OpMAlMHM: B 3alUCHOW KHIDKKE, MOOWIBHOM TesleOHE W/WIIM JPYTUX HOCHTENAX
nHpOpPMAaLUH, HO HE psAAoM c 3amuckio o [IMH-koxe.

7. C uenbro NpeJOTBPALICHHs] HETIPABOMEPHBIX JEHCTBUI IO CHATHIO BCEH CyMMBI JAEHEXKHBIX CPEJICTB CO
Cuera nenaecoobpa3HO yCTAaHOBUTH CYTOYHBIM JMMHUT HA CYMMY omepanuii mo baHKOBCKO# KapTe M 0JJHOBPEMEHHO
MOJIKIIFOUUTE 3JIEKTPOHHYIO YCIIYTY OIOBEIIEHHUS O MPOBEAEHHBIX ONepanusx (OMOBEHICHHE MOCpeAcTBOM SMS-
COOOIIEHUH MM MHBIM CIIOCOOOM).

8. Ilpu momy4eHnn mpockObl, B TOM YHCIIE CO CTOPOHBI paboTHHKA baHka, COOOITUTH EPCOHANBHBIE TAHHBIE
win unpopmaruio o Kapre (B rom unciie [IMH-kox) He coobuiaiite ux. [lepe3sonure B bank u coodiunTe 0 JaHHOM
(axre.

9. He pexoMenayeTcs OTBeUaTh Ha SJIEKTPOHHBIE NMHChbMA, B KOTOPBIX OT MMeHH baHka mpesiaraercs
NIPEI0CTaBUTh NEPCOHANIBHBIE AaHHble. He cienyiiTe Mo «ccpuikam», yKa3aHHBIM B IMChbMax (BKIIOYAs CCHUIKH Ha
Caiit banka), T.K. OHM MOT'YT BECTH Ha CaHTbI-JBOHHUKH.

10. B memsix uHGOPMAMOHHOTO B3aMMOJICHCTBHA C bBaHKOM pekoMeHIyeTcs HCIIOIb30BaTh TOJBKO
PEKBH3HUTBHI CpPEJICTB CBA3M (MOOWIBHBIX M CTallMOHApHBIX TenedoHOB, (aKcoB, HWHTEPAKTHBHBIX Wweb-
CaliTOB/MOPTANOB, OOBIYHOM W DIEKTPOHHOM IMOYTHI W IIp.), KOTOpPBIE YKa3aHBl B JOKYMEHTaX, IOJIy4eHHBIX
HemocpeACTBeHHO B banke nnu Ha opurmanbaom Cailite banka.

11. ITomaute, uto B ciydae packpbitusi [IMH-koaa, mepcoHaNbHBIX MAaHHBIX, YTpaThl KapTel cymiecTByer
PHCK COBEPIICHUS HEIPABOMEPHBIX IEHCTBUI C JCHEKHBIMH cpefcTBaMu Ha CdeTe CO CTOPOHBI TPETHUX JIHII.

B cityuae ecniu umerores npeanosioxenus o packpeitun [1MH-ko1a, nepcoHanbHBIX JAHHBIX, TO3BOJISIOIIUX
COBEPIINTH HepaBOMepHBIE JeiicTBusa co Cuerom, a Takxke ecnu Kapra Opita yTpadeHa, HEOOXOIUMO HEMEIEHHO
obOpatuthest B bank u cnenoBaTh ykasanusiM pabotHuka banka. /lo MomenTa obpamenus B bank Jlepsxarens Kapts
HECET PUCK, CBSI3aHHBIA C HECAHKIIMOHMPOBAHHBIM CIIMCAHHEM JIE€HEkKHBIX cpeAcTB co Cyera. COrmacHo yclIOBHAM
HoroBopa c¢ baHkoMm pdeHexHble cCpeAcTBa, chucaHHele co (Cdera B pe3ynabTaTe HECAHKIMOHMPOBAHHOIO
ucrons3oBaHus KapTel 10 MoMeHTa yBenomiieHust 00 3Tom baHka, He Bo3MemaroTesl.
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Pexomenanum npy copepuieHuH onepanuii
¢ Kaproii B Bankomare

1. OcyecTBiaiiTe ONEpalyy C UCIIOJIb30BaHHEM baHKOMAaToB, YCTAaHOBJICHHBIX B O€30MAacHBIX MECTax
(HanpuMep, B TOCYIApCTBEHHBIX YUPEKACHHAX, IMOJPA3IEICHUsIX OaHKOB, KPYIHBIX TOPIOBBIX KOMIUIEKCAX,
TOCTHHHUIAX, a9PONOPTaX U T.IL.).

2. He wucrnomp3yiiTe ycTpoiicTBa, KoTopsle TpeOyroT BBoma [IMH-koma ans mocryma B mMOMeEIIEHHE, Tl
pacnosyioxxeH bankomar.

3. B ciyuyae ecnm moGmmzoctn oT baHKOMara HaxomATCS MOCTOPOHHHWE JIMIA, CIEAYEeT BHIOpaTh Ooiee
MOIXOAdAIIee BpeMs AJIs HCIIOJIb30BaHKsl baHkoMaTa MM BOCIIONIBb30BaThCs ApyruM baHnkomaTtoMm.

4. Tlepen ucrnonp3oBaHMeM baHKOMaTa OCMOTPHTE €0 Ha HAJIMYWE OMOJIHUTEIBHBIX YCTPOMCTB, HE
COOTBETCTBYIOIINX €r0 KOHCTPYKIMH M PpaclojoXeHHbIX B Mecte Habopa IIMH-koma m B MecTe (mpopess),
npeaHa3HaYeHHOM Juisi npuema Kapt (HampuMmep, HalMuue HEPOBHO YCTaHOBJICHHOW KiaBMaTypbl HabGopa ITMH-
kozaa). B ykazaHHOM ciydae BO3AEp)KUTECh OT UCIIOJIb30BaHMs Takoro bankomara.

5. B cnyuae ecnu knaBuatypa unu mecto At npuema Kapt bankomara 060pyaoBaHb!l JOTONMHUTEIbHBIMU
YCTPONCTBAMHU, HE COOTBETCTBYIOIIMMHU €r0 KOHCTPYKIIMH, BO3AEP)KUTECH OT UCNOJB30BaHUs KapTel B JaHHOM
Bbankomare 1 cooOImuTe 0 CBOMX MOAO3PEHUAX PaOOTHUKAM KPEJINTHOW OpraHM3aluy 110 TeneoHy, yKa3aHHOMY Ha
bankomare.

6. He mpumensiite Gpusudeckyro cuiry, 9To0bl BctaBuTh Kapty B bankomar. Ecim Kapra He BcTaBmseTcs,
BO3JEP>KUTECH OT UCTIONB30BaHUs Takoro bankomara.

7. Habwupaiite I[TMH-kox TakiM 00pa3om, YTOOBI JIFOM, HAXOIIIINAECS B HETIOCPEACTBEHHOM OIM30CTH, HE
cMmornu ero yBuneTbh. [Ipu Habope [TMH-xon mpukpeIBaiiTe KI1aBHaTypy PyKOM.

8. B ciyuyae ecnm bankomar paboTaeT HEKOPPEKTHO (HAIpHMEp, AOJITOE BPEMs HAXOIHUTCS B PEXHME
O’KHJAHUS, CaMONPOM3BOJBHO Iepe3arpykaercs), CIeAyeT OTKa3aThCsl OT MCIOJIb30BaHUSA Takoro baHkoMara,
OTMEHUTH TEKYIIYIO ONIEepallnIo, HaXKaB Ha KJIaBHaType KHONKY «OTMeHa», U A0XKIaThcsa Bo3Bpata KapThl.

9. Ilocne monmyueHHs HAJIWYHBIX JEHEKHBIX CPEACTB B baHKoMaTe ciemyeT NepecuuTaTb OaHKHOTHI
MOJIMCTHO, yOenuTbest B ToM, uyTo Kapra Obuia Bo3BpamieHa baHkoMaroM, J0KAaThCsl BbIIAYM KBUTAHLUH IIPU €€
3arpoce, 3aTeM MOJIOKUTh UX B CYMKY (KOILIENeK, KapMaH) U TOJBKO IOCJIE 3TOr0 OTXOIUTh 0T bankomara.

10. CnenyeT coxpaHsTh pacredaTaHHble baHKOMaTOM KBUTAHIMU I NTOCIIEAYIOIEH CBEpKH YKa3aHHbIX B
HUX CYMM C BbIUCKOH 1o Cyery.

11. He npucimymuBaiTech K COBETaM TPETBUX JIULI, a TAK)KE HE NPUHUMANWTE UX MOMOIIb IIPH NMPOBEICHUN
onepauuii ¢ Kaproil B bankomarax.

12. Ecnu npu npoeaenun onepaunid ¢ Kaproit B bankomare bankomar He Bo3Bpamtaer Kapry, ciegyer
MIO3BOHMTH B KPEIAWTHYIO OPTaHM3alMIO 1Mo TenedoHy, yKazaHHOMY Ha baHkomate, M OOBSCHHUTH 0OCTOSITEIHCTBA
MIPOM3OILEIIIET0, a TAK)Ke cIeqyeT oOpaTuThes B baHk, u nanee cinenoBath MHCTPYKIMSIM padoTHHKA banka.

Pexomenanum npu ucnoJib3opanun Kaprsi
A5 0e3HAJTUYHON OMJIATHI TOBAPOB U YCJIYT

1. He ucnone3yiite KapTel B opranu3anusx TOPrOBIN U YCIYT, HE BRI3BIBAIOIINX JOBEPHSI.

2. TpeOyiite mpoBeneHus onepanuii ¢ Kaptoit Tonpko B Bamem npucyTcTBuu. DT0 HEOOXOIUMO B IENIX
CHIDKEHHSI PHCKa HEIPAaBOMEPHOTO MOJTydeHHs Bammx nepcoHanbHBIX JaHHBIX, yKa3aHHbBIX Ha Kapre.

3. IIpu ucnonp3oBaHuu KapTel 1Uist OIuIaThl TOBAPOB M YCIYT KaCCHP MOXKET MOTPeOOBaTh OT BIAJENbLA
KapTs npenocTaButh macnoprt, moanucath 4ek mwiu BBect [IMH-kox. [lepen nHadopom [TMH-xox cienyer yoeautsest
B TOM, YTO JIFOAM, HAXOJSIIMECs] B HETIOCPECTBEHHOM OJIM30CTH, HE CMOTYT eTo yBUAEeTbh. Ilepes TeM Kak moaIcaTh
YeK, B 00513aTeIbHOM TOPSAKE MPOBEPHTE CYyMMY, YKa3aHHYIO Ha YeKe.

4. B cnydae ecnu pu nomnsITKe oruiaTel KapToit nmena MecTo «HeycHenHas» onepanus, CleyeT COXpaHUTh
OJMH 3K3eMIUIIp BblAaHHOTO POS-TepmuHamoM deka AJsl MOCIEAYIOUIEH NPOBEPKHM HA OTCYTCTBHE YyKa3aHHOM
orepanuu B BeIIHCKe Mo Cuery.

PexoMennanuu npu copepuieHnu onepauuii ¢ Kaproii
yepes cetb «HTEpHET»

1. He wucnomssyiire IIMH-kon mpm 3aka3e ToBapoB M yciyr uepe3 ceTb «MHTepHET», a TaKkke IO
Tenedony/pakcy.

2. He coobmaiite nepcoHansHbie AanHble uian nHpopmanuio o Kapre (Cuete) uepes cetb «MHTEpHET,
Hanpumep, I[IMH-xon, maponm goctyma k pecypcam banka, cpok pgeifctBust KaptTel, ucroputo omnepauui,
NEPCOHAbHBIE JJAHHBIE.

3. Caexyet nosb30BaTbCA UHTEPHET-CANTaMU TOJIbKO U3BECTHBIX U MIPOBEPEHHBIX OpraHU3alUil TOPrOBIU U
yCIIyT.

4. OOGs3aTenbHO yoenurech B MPAaBUIIBHOCTH aJJPECOB MHTEPHET-CAMTOB, K KOTOPHIM IMOJKIIOYaeTeCh U Ha
KOTOpBIX cOOMpaeTech COBEPLIMTH IMOKYIIKH, T.K. TIOXOXHE aJpeca MOTYT HCIIOJIb30BAThCS ISl OCYIIECTBIICHUS
HEIIPABOMEPHBIX IEHCTBU.

5. Pexomenmyercst coBepmiaTh IOKYNIKH TOJBKO CO CBOET0 KOMIIBIOTEpAa B MEISIX COXPaHEHHS
KOH(UIEHITHATLHOCTH TIEPCOHANBHBIX JaHHBIX U (i) uHpopMmaiuu o Kapte (Cuete).

B ciygae ecnm HOKymKa COBEPINAETCS C HCIOJIB30BAHHMEM UY)KOTO KOMITBIOTEpA, HE PEKOMEHIYeTCs
COXpaHATh Ha HEM INEepPCOHAJIBHBIC JaHHBIE M JIPYTYI0 MH(OPMAINIO, a OCe 3aBEpPIICHUs] BCEX ONEepaIliii Hy>XKHO
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yOeuThCs, 4TO NepCOHabHBIE JJaHHBIE U Apyras nH(opManus He COXpaHUINCh (BHOBB 3arpy3uB B Opaysepe web-
CTpaHUIly NPOJaBIa, HA KOTOPOM COBEPLIATUCH NOKYIIKH).

6. YcraHoBUTE Ha CBOIl KOMIIBIOTEP aHTHBUPYCHOE MPOrpaMMHOE 00eCTieueHNe U PEryJIsipHO TIPOU3BOIUTE
ero oOHOBJICHHE W OOHOBIICHHE IPYTHX UCTIOJIB3yeMbIX BamMu mporpaMMHBIX IPOAYKTOB (ONEPallMOHHON CUCTEMBI 1
TIPUKJIIHBIX IPOTPaMM), 3TO MOKET 3alUTUTh Bac OT MPOHUKHOBEHHSI BPEJOHOCHOTO IIPOIPaMMHOT0 00eCIIeueHusI.
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Ipuoxenune Ne 4

k [IpaBuiiaM OTKPBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux jaun B AO Kb «ComunapHocTs»

Ab60M THHOBBLIX ()OPM JOKYMEHTOB, HCIOJIb3yeMbIX B polecce 6aHKOBCKOro odcay:xuBanus KineHToB-pu3nyecKux JuI
B AO Kb «CongapHocTb»

P BEAHK
<Y COAMAAPHOCTb

AJIBBOM THITOBBIX ®OPM JOKYMEHTOB, HCITIOJIB3YEMBIX B TPOINECCE
BAHKOBCKOI'O OBCJIYKHBAHHUS KJIMEHTOB-®N3YECKHUX JINIL
B AO Kb «COJIMJAPHOCTDb»

1. OBUIME TT1OJIOXKEHUW A

1.1. Hacrosimunit Anp00oM THIOBBIX (OPM JTIOKYMEHTOB, HCIOJB3YEMBIX B IIpoliecce OaHKOBCKOTO
obciyxuBanus Knuenros-pusudyeckux nun B AO Kb «ConmunapHocTb» (nanee — Anbs00M), COAEPIKHUT MepedeHb U
TUNOBBIE (POPMBI JOKYMEHTOB, opopmMisieMbix KilMeHTaMu B mporiecce OTKPBITHS, 3aKpbITHs, BeleHus CYeToB B
cootBeTcTBUHM C [IpaBunamu OTKphITHS, BeieHUs U 3aKpbIThs cdeToB ¢pusndeckux Jul B AO Kb «ConnnapHocTh».

1.2. IlepeyeHp THIIOBBIX (OPM NOKYMEHTOB, BKIIIOUEHHBIX B HACTOALINHA AJIEOOM, MPEICTAaBICH B
Tabmume Ne 1.

Ta6muma Ne 1

Ne
HanmeHnoBanue qokyMeHTa

n/n

1 3asBiIeHHE O IpHCOeANHEHNH K [IpaBuiiaM OTKPBITHS, BEACHUS U 3aKPBITHS CUeTOB (pruzndeckux aun B AO
Kb «ConupapHocThy

2 3asBieHre 00 OTKPBITHH JOMOJIHUTEIBHOTO OAHKOBCKOTO CUETa

3 3asiBiieHHe 00 N3MEHEHUU/TIOATBEPKICHUH JaHHbIX Kinenra

4 3asBreHUe 00 M3MEHEHHH YCIOBUI TOTOBOPA BKJIaa

5 3asBiIeHNE Ha MIEPEBOJI ACHEKHBIX CPEICTB B MHOCTPAHHON BaioTe (BHyTpu baHka)

6 3asBieHue Ha npegocrapieHre OcHOBHOW baHKOBCKOW MIaTEKHOM KapThl

7 3asBiIeHHE Ha MIPEOCTaBICHHE JOMOJHUTEIbHON baHKOBCKOM TIaTe)KHON KapTh

8 3asBiIeHHE O INCTAHIIMOHHOM 0aHKOBCKOM OOCITYKHBAaHUH

9 JloBEpEeHHOCTH Ha MPABO PACTIOPSKECHHUS IEHEKHBIMU CPEICTBAMH, HAXOIAIIUMHUCS Ha OAHKOBCKOM
cuere(-ax) ¢usnueckoro nuna B AO Kb «ConupapHoctb»

10 JloBepeHHOCTh Ha nonyueHue bankoBckoil miatesxHoi kaptel v [IMH-koHBEpTa

11 3asBrcHHE Ha MEPEBOJI ACHEKHBIX CpeICTB B pyOisix Poccuiickoit denepannu

12 3asBJIeHHE HA TIEPEBOJI ICHEXKHBIX CPEJCTB B MHOCTPAHHOHN BaJfOTE (BHEIIHHE TIEPEBOJIBI)

13 3asiBiIeHHE HA TIPOBE/ICHHE TIEPHOIMUECKOTO MIEPEUNCIICHHUS IEHE)XKHBIX CPEICTB B pyoisix Poccuiickoi
Denepanuu

14 3asBieHNE Ha MIPOBEACHUE NTEPHOANIECKOTO NEPEUNCICHNS ICHEKHBIX CPEICTB B HHOCTPAHHON BalioTe

15 3asBieHHE 00 OTMEHE IEPUOMUYECKOT0 IEPEUHCICHHS JEHEKHBIX CPEJICTB

16 Pacmcka B monmy4yeHnu 6aHKOBCKOH miiaTexHoi kapTsl 1 [IMH-koHBepTa

17 3asiBiIeHHE HA POBEIeHNE Oe3HATNYHOI KOHBEPCHH JICHEXKHBIX CPE/ICTB

18 3assnenue o pactop>keHun Jloroopa u 3akpeitun Cuerta (3a uckimouenuem CKC)

19 [TuceMo 0 HanmMYMK BBITOJIONIPHOOpETaTENEH, K BBIr0JIe KOTOPBIX AEHCTBYET (PU3NIECKOe JIULIO

20 3asBICHHUE Ha ONPOTECTOBAHKE ONepaluu

21 3asBICHHE Ha OT3bIB COTJIACHS

22 3asBiIeHHE O Hecorjlacuy ¢ onepanuei o bankosckoii kapre. Aucnytnas popma. CARDHOLDER
DISPUTE FORM.

23 3asiBiIEHHE O TIOAKIIOUCHUN/OTKIIIOYEHUH YCIIyTH CaMOCTOSTENILHOIM PEruCTpalyy B CHCTEME
JIICTAaHIIMOHHOTO OaHKOBCKOTO 00cmyxuBanus (JJ50)

24 3asiBIIeHHE O MPEIOCTABICHUH JOCTYIIAa M U3MEHEHNH TaHHBIX U1 paOOTHl B CHCTEME AMCTAaHIIMOHHOTO
6ankoBckoro obciyxuBanus (BO)

25 3asBiIeHHE O TIPEKpaIeHNH JUCTaHIIMOHHOro 6aHKoBcKoro oociyxusanus (JJbO) B AO Kb
«ConugapHoCThb»

26 3asBreHHe 00 OTMEHE JTOBESPEHHOCTH

27 3asBieHNE Ha 3aKpBITHE OaHKOBCKOII maTexHoil kapTel 1 CKC
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3asBieHne Ha OJOKUPOBKY/Pa30IOKHPOBKY/TIEPEBHITYCK 0aHKOBCKOH IIATEKHON KapThl

3asBieHre Ha TIOAKITIOYCHIE/ OTKIIIOUCHIEe/M3MEHEHIE HOMepa TenedoHa s momydeHus: SMS-

29 COOOIIeHNH, CoIepIKAIINX OTHOPA30BEIE AP0 U HHPOPMALIHIO 00 omepanuiax ¢ 6aHKOBCKUMH
TUIATEKHBIMHU KapTaMH

30 3asBlIeHNE HAa M3MEHEHNE JIMMHUTA HA CHATHE HATWIHBIX JCHE)KHBIX CPEICTB 10 BaHKOBCKOH MIIaTeKHOM
kapte u CKC

31 3aBeniarenbHoe pacnopsbkeHue Ha aeHexHsle cpenctsa B AO Kb «ComunapHocTh»

32 3asBneHne 00 OTMEHE 3aBeIaTeNFHOTO pacnopsbkeHus, coctaBieHHOro B AO Kb «CommnapaocTs»

33 3asBIIEHNUE HA 3aKPBITHE KapThI!

34 3asiBiieHHE HAa I3MEHEHHUE JIMMUTA 110 OllepalysiM B cucteMe J{MCTaHIIMOHHOTO OAaHKOBCKOTO
o6cnyxuBanus (JIBO)/ mo nepesogam ¢ ucnosb3oBanreM CructeMsl ObicTphiX miatexei (CBIT)

35 YBemgomIleHUE 0 PacTOPKEHUH TOTOBOPA M 3aKPHITHH CUETa

36 3asBlIeHNE Ha pa3MeIleHUE ACHEXKHBIX CPEICTB BO BKJaX, BHOCUMBIX KnuentoMm depes cuctemy JIbO

37 3asBneHne Ha OTKpeITHE HakonmTensHOTO cuera

38 3asiBiIeHHE Ha TIEPEBOJI ICHEKHBIX CPEJCTB B pyoisix Poccuiickoit ®eneparyu ¢ npenBapuTeIbHbIM
pe3epBUPOBAHUEM CPEACTB

39 3asiBiieHNE Ha M3MEHeHue Tapuda no OAHKOBCKOM IJIATEKHOMN KapTe

40 PacnopsikeHne Ha criMcaHue AEHEKHBIX CPEJICTB MO TPEOOBAHHUAM TPETHETO JIUIA

41 3asBieHne Ha nmoakIroueHue [lakera yciyr

42 3asBienue Ha oTkIoyeHue [laketa yciyr

43 3asBIIeHHE HA TOAKIIOUCHNE WICHOB ceMbH K IlakeTy ycimyr

44 3asBiIeHNE Ha OTKJIIOYCHHE WICHOB ceMbH OT [lakera ycmyr

45 3asBneHue Ha oTKiIMOYeHHE GyHKINN CucTteMbl OBICTpHIX TutaTeskeit (CBIT)

46 3agsnenue xutens Camapckoil 001acTH 0 BRITycKe MIeKTpoHHOI kapTsl «KapTa sxurens Camapckoit
obnactu»

47 YBenomienue 06 otkase B Belrycke «Kaptsl sxxurens Camapckoi o6mactiy

48 3asBieHHE Ha 3aKpBITHE YIeKTpoHHOU KapThl «KapTta xurens Camapcekoit oomactn» u CKC

49 Crnpagka o Bkiaze, orkpbiToM B JIBO banka

50 3asgBlIeHHE Ha 3aKPHITHE OAHKOBCKOM maTexHol kapTel 1 CKC?!

51 3asBIIEHNE HA 3aKPBITHE TEKYIETO cyeTal

52 Cornacue Ha 00pabOTKy NEPCOHAIBHBIX JaHHBIX IPUMEHSIEMOE, IPH HAIIPaBJICHUH 3asSBIICHUS O
npucoenuHeHHHU K [IpaBuiiam B 2JISKTPOHHOM BHjie (IIPH y/1aJIeHHOM OMOMETPHYECKO# UIeHTH(HUKALIIH)

53 3asBieHNE HA OKa3aHHE YCIYT'H Pa3oBOro conpoBoxaeHus VIP-mMenemkepom

54 3asBiieHHe 00 yBEeIMYEHUH KOJIMYECTBa olepanuii B cetn MIHTepHET

55 3asiBiieHHE HAa U3MEHEHHE TUIa OaHKOBCKOM IIJIATE)XHON KapThl
3asBieHue - coryiacue 3aKOHHOTO MPEACTaBUTENST HECOBEPIICHHOJIETHETO KIIMEHTa B Bo3pacTe oT 14 mo 18

56 ner

57 AxT BbI1aun 6ankoBckoi kapThl AO Kb «ConumapHocThy, 3a1epkaHHOl B OaHKOMATe.

58 Akt npuema-nepenaun bankosckux kapT AO Kb «ConugapHocTs»

59 3asBiieHHE 00 OTMEHE TepeBOJia ICHE)KHBIX CPE/ICTB

60 PacriopshkeHHe Ha OCYHIECTBIIEHHE IUIATEXA B BAIOTE!

61 3asBlieHHE HA JOCPOUHOE 3aKphITHE Bnanal

62 Csenenus o [IpeacraBurene Knuenra

63 3asBiIeHNE HA OTKPHITHE CIICIIHAIFHOTO OAHKOBCKOTO CUETa W MOIy4YEeHNE BUPTYAIbHON KapThl

64 3asiBJIeHNE HA 324MCIICHNE JICHE)KHBIX CPE/ICTB C YKA3aHHEM PEKBH3HTOB CUETA

65 3asBreHNE Ha BHECCHHUE M3MEHEHHUI B PEKBU3UTHI TepeBoAa o cucreme «HOHuCTpum»

! nanneie Gpopmer popmupyrores B IBO BaHka Mpy BHINOJIHEHHN COOTBECTBYIONINX JEHCTBHIA

1.3. Tumnossie popmel pazmemarorcst Ha Caiite banka B pasznene «@HU3M4ecKuM JIHULaM».
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Ipunoxenne Ne 5
k [IpaBuiiamM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3ndeckux un B AO Kb «ComunapHocTs»
Tlopsiiok OTKPBITHS M BeleHns1 0aHKOBCKUX BKJIa0B B AO KB «CosaniapHocTb»

MNOPAJOK OTKPBITUA U BEAEHUSA BAHKOBCKHX BKJIAJIOB B AO Kb «COJINJJAPHOCTb»

1. TEPMHUHBI 1 ONPEJAEJEHUSA

B mHactosmem Ilopsinke oTkpeiTs m BexeHus OanHkoBckux BKIagoB B AO Kb «CommmapHOCTE»
HCIOJIb3YIOTCS TEPMMHBI, UMEIOLUE ONPEAEIEHHOE HIKE 3HaueHHUe. [Hble TEpMUHBI UCHOJB3YIOTCS B 3HAYEHUSIX,
yKka3aHHbIX B [IpaBunax.

Bxkaag — geHexHele cpenctBa B pyoOmsx Poccmiickoit ®epepanny WM B HHOCTPAHHOW BajioTe,
pa3memaemsie BxnaguukoM B banke (B ToM uncie, Bknaguukom — ¢ ucnons3oanueM [IbO) B nensix XxpaHeHUs U
noJyueHus foxoza. JJoxoxa no Bxiany BelutaunBaeTcst B IGHE)KHON opMe B BHJE MTPOLICHTOB.

Braaguuk — dpusnueckoe auIo (pe3uIeHT/HEPE3UICHT B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoi
Deneparyn), 3aKI0YMUBIICEe UM HaMepeBaroleecs 3aKkiounTs ¢ bankom Jlorosop Bkiaja.

Buocurens — ¢uzndeckoe nuno, He sBisitomeecs Bxkiaagunkom wiu [IpencTaBuTeneM, ocylecTBIIsONee
BHECEHHE JICHS)KHBIX CPEJCTB Ha cueT/ Bo Bkitan Ha nms Brianuunka.

JloroBop BKJIaga — 3TO TOTOBOp OAHKOBCKOTO BKJIa/1a, 3aKIIFOYCHHBIA Mex 1y bankoM i BkimagamkoMm mytem
npucoeauHeHuss Bxnamunka k Hactosumm [IpaBuiaMm, COBOKYNHOCTb 3asA671€HUA O HPUCOEOUHEHUU, YCIOBUN
Hacrosiero [lopsiika oTKpeiTHs U BefeHus bankoBckux BkianoB B AO Kb «ConunapHocTs» 1 1) nipu udHO#M SBKE
Bruiraguuka B Oduc o0cimykuBaHUs KIMEHTOB — moanrcanHoro baakom u Kinrentom JforoBopa 6aHKOBCKOTO BKJIana
Ha OyMa)KHOM HocuTene; nuO0 2) B ciiydae OTKpbITHs Bkiaga mocpeacTtBoM wucronb3oBanust cuctembl J[BO-
3anenenusn na pazmeuwjenue 0eHeHCHbIX CPeOCme 60 6Kaad, sBIsIonerocs odeproil Brinaaunka Ha 3aKioveHHe
JoroBopa Bkiaaa, HanpaBlieHHOW uepe3 cucteMmy «VHTepHeT-bank»/ «ConunapHocts OHaiH», NP YCIOBUH €ro
akuenTta baHkom, BIpaXKeHHOTO B OTMETKaX baHka o MpUHATUY 3as6n1eHus Ha pazmeuieHue 0eHeIHCHBIX CPeOCme
60 6K1a0 U TIOCIIEAYIOIIMM 3a4MCICHUEM JeHEeXKHBIX cpeacTB Ha CueT o Bxiany.

3asiBjIeHHe 0 IPHCOeTUHEHNH — 3asBICHNUE O TpUcoeTuHEeHNH K [IpaBuIaM OTKPBITHSA, BEACHUS U 3aKPBITHS
cuetoB puznueckux i B AO Kb «ConunapHocTb», coctaBiieHHOTO 10 @opme Nel, npenycMOTpeHHON AbOOMOM
TUTIOBBIX OPM JOKYMEHTOB, HCIIOJIB3yEeMBIX B IpoIiecce OaHKOBCKOTO 00cmyxuBaHus KIHeHTOB-(pH3MIECKIX JTUIT B
AO Kb «ComunapHocTs» (nanee — Ipunoxcenue Ne 4 x Tlpasunam).

3asiBjleHHe Ha pa3MellleHue JeHeKHBIX CPeJCTB BO BKJaJ — 3asBICHHE Ha pPa3MELICHHE IIEHEXKHBIX
CpeacTB BO BKJIaJ, BHOcUMBIX Kimentom uepes cucremy JBO, coctaBinennoe no @opme Ne 36, npenyCMOTpEHHON
Ilpunoscenuem Ne 4.

Kanuranu3zauus — npuurcieHre HaYMCIEHHBIX MPOLIEHTOB K cymMMe Bkiana.

MunumanbHasa cymma Bkiaaga — cymma, onpeneneHHas baHkoM B YCOBHSIX pa3MEIEHUs J€HEKHBIX
CPEICTB Ha BKJIAJ KaK MMHUMAaJIbHasl CyMMa JJIs pa3MelneHus Bxnana.

HecHu:kaeMblii 0CTAaTOK — MHHHMMajbHas cyMMa JCHEXKHBIX cpeicTB (Bkianma), kotopas JgomkHA
Haxo uThes Ha Cuete mo Britany B TeueHne Bcero cpoka pasMenieHust Bkiana.

IIpaBuaa — [IpaBuna OTKpPBITHS, BEJCHHUA U 3aKpbITHA cueToB pusnueckux juil B AO Kb «CommumapHocTh.

IIpoJjioHrammsa — aBTOMaTH4ecKoe MpojaieHne/Bo300HOBIeHHe bankom amelicTBus JloroBopa BKJIaga Ha
HoBBIH Cpok Bxiiaga no ucreuenuu npeasiayuiero Cpoka Bxuana.

IIpouenTHas craBka — CTaBKa, OIpeAessIoulas BO3HArpaXJIeHue, KOTopoe mojy4yaeT Bxramguuk 3a
pa3MelleHne ACHEXKHBIX cpenctB Bo Bknaa. Iloj mpoueHTHOH cTaBKOW MOApa3yMeBaeTcsl roJoBas MPOLEHTHas
CTaBKa.

Pacnopszkenne — mopydenne Kimenta banky, conepikamiee BCIO HEOOXOIMMYIO B COOTBETCTBHH C
TpeOoBaHUAME 3aK0HOAaTeNbCTBa Poccuiickoii @eneparini, HOpMaTUBHBIME akTamMu banka Poccun, HopMaTHUBHBIMU
JnokyMmeHTamu banka nndopmanuio amst ocyuiecTBiIeHUs] 0aHKOBCKUX Orepaluii/ npepocraBiieHns: nHGopManum 1mno
(dhopme, yctaHoByIeHHOU BaHKOM.

Cpok Bkiana — cpok pazMenieHus JeHeXKHBIX CpelICTB Ha Bkiaz, ykasannsrii B JloroBope Bkiaja.

Cuet no Bkiaay — cuet, OTKpBIBaeMbIil (PHU3UUECKOMY JIMILY [UIS y4eTa IEHEKHBIX CPEJICTB, Pa3MEIIaeMbIX
B banke ¢ 11enpro moy4eHus 10xXo/a B BUE MPOLIEHTOB, HAYNCIIIEMBIX Ha CyMMY pa3MenieHHbIX Ha Cuete o Bruitagy
JICHEXKHBIX CPECTB.

YcaoBus pazMenieHUs ICHEKHBIX CPeICTB Ha BKJAJ — yTBEpxkKJacMble baHKOM yclIOBHs, HA KOTOPBIX
BaHk ocyrmiecTBisieT NpHUBIEUCHNE JICHEKHBIX CPEJACTB (U3MUYECKHX JIMIl BO BKJIajbl, B ToM umcie udepe3 JIBO,
pa3MeliaemMple B MecTax oOciyxuBaHusi KiMeHTOB B JOCTYyITHOM aisi O3HakomuieHWss KimeHTOoB Mecre Ha
nHdopmannoHHseix creHaax Oducos obcmyxuBanus kineHToB 1 Ha Caiite banka B cetn «VHTEpHET».

2. OBILIME ITOJIOXKEHU ST
2.1. Hacrostmuii TTopsimok oTkpeiTHs u BeneHus OaHKoBCkuX BkIagoB B AO Kb «CommmapHOCTBY
SIBJISICTCSL MPUJIOKEHHEM M HEOThEMJIEMOW YacThio IIpaBumil, yCTaHABIMBACT MOPSIOK 3aKitodeHus J[OroBopoB
BKJIa/1a, pa3MeIneHust (GU3MIECKUMU JINIAMHU JICHSKHBIX CPEICTB BO BKJIapl, HAYKMCICHUS M BBIILIATHI ITPOIICHTOB 110
Briaay, a Takke perympyeT HHbIC OTHOIICHHUS, BOSHUKAIOIIKME B CBSI3U ¢ 3TUM MKy CTopoHamH.
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2.2. IMocpenctBom cucrem «Mutepuer-bank» / «Comupapaocts Onnaiin» BkiIaguuk uMMeeT mpaBo
pa3MelnaTh ACHEKHbIE CpelcTBa BO Bxman Ha pgelicTByromux B banke B MoMeHT OoTkpbiTHs Bxiama VYcnosusx
pa3MelleHHs EHEeXKHBIX CPEeJICTB Ha BKJIAJ, B KOTOPBIX BKJIIOUEHO YCJIOBHE O BO3MOXKHOCTH OTKpBITHA Bkiana c
npumMenenueM JIBO.

2.3. VYcnosus JloroBopa BKJIafa ONPENENAIOTCS B OPSIKE, IPETYCMOTPEHHOM:

v cratbeit 428 I'paxkganckoro kogekca Poccmiickoit @eneparum, myTeM NpucoeTuHeHns Brragunka
K HacTosmuM IIpaBumaM Ha yCIOBHUSIX, yCTAHOBIICHHBIX B TOM YHCIEHACTOAINM [IOpsaKOM OTKPBITHS OAaHKOBCKHX
BkimanoB B AO Kb «Comunaproctsy (ITpunosrcenue Ne 6 x Ipasunam);

v ycnoBusiMu JloroBopa OaHKOBCKOTO BKJIaJa — EIMHOTO JOKYMEHTa Ha OyMaKHOM HOCHTEIE,
noxncanHoro Brinamunkom u bankom npu muuHO# siBke Brragunka B Oduc obcaykuBaHUS KINEHTOB,;
v cratbsiMmu 435 m 438 TI'paxkmanckoro konmekca Poccuiickoit demepannu, B COOTBETCTBHU C

3anenenuem na pazmeujenue OeHeHCHBIX CPeOCmE 60 6Kaaol, siBistoiero odeproii Briuagunka Ha 3aKitOYeHHE
JoroBopa BKJaja, HarpaBieHHOI Bxmagunkom uepes cucremy «MurepHer-bank»/ «ComunapHocts OHnaiey», npu
YCJIOBHHM €ro akienrta baHKoM, BBHIpa)KEHHOTO B OTMeTKax baHka 00 WCTIONHEHWM 3asnéienus Ha pazmeuieHue
OCHEICHBIX CPeOCH8 60 6KNA0 U TIOCIEAYIOLINM 3a4UCICHUUEM JICHEXKHBIX cpeicTB Ha CueT no Bxnany.

24. WNndopmanmss o Bkiagax, OTKpeITHE KOTOpBIX J0oCTymHO B cucteme «lMHTepHeT-banky/
«ComunapHoctb OHnaitny», 1oBoauTcs bankom 1o cBeeHns Bkinagunka myTeM pa3MerieHns nHpopManuyu B cCHCTEMe
«HTepHeT-banky/ «Conmunaprocts OHNAiHY, B MecTax 00CTyXiuBaHHs1 KIIMEHTOB B TOCTYITHOM JUTSl 03HAKOMIICHUS
KinenToB Mecte Ha MHpOpManMoHHBIX creHaax O¢ucoB obciyxuBaHHs KiMeHToB W Ha Caiite banka B cetn

«HTEpHETY.

2.5. Otkpeitre Brnana B cuctemax «aTeprHeT-banky/ «ComrmapHocTs OHIAWH)» B MOJB3Y TPETHETO
JIMIA, a TAKXKE TI0 TOBEPEHHOCTH HE OCYIECTBIIACTCH.

2.6. Bxnaguuk, B cuctemax «Murepuer-bank»/ «Comunaprocts Onnaita», Beioupaet Cpok Bkriana,

Cymmy Bxnana, Bamory Briaga, Cuer ais BeIIaThl npoueHToB o Briagy, Cuer cniMcaHus A MepedUCICHUS
JeHeXHbIX cpeacTB Bo Bxuaa, Cuer ans 3auucnenus Cymmsel Briana nmo oxonuanun Cpoka Bxkmanma, a taxke
MOJITBepkKIaeT o3HakoMeHue ¢ [IpaBunaMu u YClnoBUsIMH pa3MeIleHHsl IeHEKHBIX CPEICTB Ha BKJIAJ, ITyTeM BBOJA
napoJist y4eTHOM 3aliuCH U/WIH OZHOPA30BOTO apoJs.

2.7. OtkpeiTue Cuera mo Bxmagmy u pasMermieHue Bxiiaga mocpesICTBOM HCIHOJIB30BAHUS CHCTEM
«Muteprer-bank» / «CommpapHocts OHIAWH» OCYIIECTBISIETCS. HA OCHOBAaHWM 3af6ieHus Ha pameujenue
OCHEMHCHBIX Ccpedcmé 60 6K1ad C TpUMEHEHHeM cpenctB Wnentndpukammu u AyreHTHdukanmu Kinenra,
onpenenenubix 1bO.

2.8. Brimaguuk B cucreme «UMHTepHeT-bank»/ «CommpmaprHocts OHNaiH» TOATBEpXKTacT ¢
NIpUMEHEHneM cpeicTB AyreHtuduxamuu n Vpenrndukannu, npexycmorpenHsix JBO, uto o3HakoMieH ¢
HacrosmuMmu [IpaBuiamu.

2.9. B snexktpoHHOM 00pasze 3asenenus na pameuienue 0eHeHCHbIX cpeocme 60 éknad Bxnamuuk
MTOBTOPHO MOJTBEPIKIAET, YTO 03HAKOMJIIEH U COTTIACEH C Y CIIOBUSMHU pPa3MEIeHUs ASHEKHBIX CPEICTB Ha BKIIAI.

2.10. BaHK WUCHONHSET 3asn61eHUEC HA PAIMEUWICHUE OCHENCHLIX CPEeOCME 60 6KAA0 TPU HAIAIHU
JICHEXKHBIX cpecTB Ha Cuere CIIMCAHMA IS MEPEUYMCIICHUS JICHEeXKHBIX CPEACTB BO BKkiax B pasmepe, paBHOM WU
npeBsllIatonieM cymmy Bxnana, u He MeHee MuHUManbHOU cymMMbl Brilana.

2.11.  BaHK MOATBEPXkIACT NPUHATHE 3AAGICHUA HA PA3MEU|eHUE OCHEHCHBIX CPEOCHE 80 6Ka0 10O
OTKa3 B €r0 NPUHATHM IIyTEM Ieperaddl aklenTa/oTKasa il pa3MelleHus nHpopManuy Ha 9KpaHe 3JIEKTPOHHOTO
ycrpoiictBa KimeHra (nepcoHaqbHOT0 KOMITBIOTEPa, cMapT(oHa, IUIaHIIeTa U T.11.).

2.12.  BaHK TOATBEp)KIAcT WUCHOIHECHUC 3AA61eHUA HA PA3MeUjeHUEe OCHEHCHBIX CPeOCHE 60 6K1A0
IIyTeM IIPEAOCTaBICHHsT BKIagunKy 3JIEKTPOHHOTO 00pasa 3aseienus na pameujenue 0eHeHCHbIX CPeOCHE 60
6K1ad ¢ oTMeTkaMu banka 00 ncronHenun B popmare, mo3BossronieM Briaqunky oCyIecTBUTh CAMOCTOSITEIEHOE
pacredaTbIBaHHE TOKYMEHTA.

2.13. Ortmetku baHka O MPUHATHH K UCIOJHCHHIO 3asABJICHUS HA Pa3MEIICHUE JCHEXKHBIX CPEICTB BO
BKJIaJ W TOCTIeTYyIOIIee 3aUnCIIeHIE JIEHeKHBIX cpencTB Ha CueTr mo Bxiany sBistorcst aknentoMm banka odeptst
Bruragumka Ha 3akimodeHue JloroBopa BKIIaaa.

2.14. B noareepxkaenue oTkpeiTus Britana Bxkinaguuk MoKeT NOTy4UTh:

— JloroBop 0aHKOBCKOTO BKJIajJa Ha OyMaXKHOM HOCHTENE B JIeHb OTKPHITHS Bkimaga mpu JHYHOM
oOpamennn B Oduc o0CIyKMBaHUS KINEHTOB, B KOTOPOM OTKphIT CueT 1o Brnany;

— Cnpasky o exknaoe, omkpvimom ¢ /IbO banka, nHa OyMa)XHOM HOCHTEJIE NPH JUYHOM OOpaIieHun B
Oduc obcmyxuBaHus KIMEHTOB 110 @opme Ned9, npenycmorpenHoit Hpunoscenuem Ned x IlpaBuiam.

2.15. CTOpOHBI JOTOBOPWINCH, YTO 3asA61eHUA HA pasmeuieHue OEeHeHCHbIX CPeOCmE 60 6K1ao,
copMupoBaHHbIE ¥ HampaBieHHble B bank uepe3 cuctembl «MHTepHeT-bank»/ «ComupapHocts OHIIAMHY,
YAOCTOBEpEHHBIE MPAaBUIBHBIM BBOIOM llapomns yueTHO# 3ammcu/oJHOPA30BBIM MApOJIeM/KOJIOM TTOATBEPKACHUS,
CUMTAIOTCS TOATBEPKACHHBIMU BKIaT4MKOM M MPU3HAIOTCS MOANMCAHHBIME 1IpocToi 31eKTpOHHON MOANHCHIO B
COOTBETCTBHHU C 3aKOHO/AaTeNIbcTBOM Poccuiickoit @enepanuu.

2.16.  JIoKyMEHTBHI B 3JEKTPOHHOU (hopMe, MOJIHMCAHHBIE TPOCTOM AJNEKTPOHHOM MOJNKCHIO0 B CHCTEME
«UnuTepHet-bank»/ «CommpaprHocts OHIANH», B COBOKYIIHOCTH COCTaBISIoONIHe J[oroBop BKIIaga NPH3HAIOTCS
Bankom m BriiagumkoM paBHBIMH COOTBETCTBYIOIIMM JOKYMEHTAaM Ha OyMaKHBIX HOCHTENIIX W IOPOKAAIOT
aHAJIOTUYHBIE UM IIpaBa U 003aHHOCTH CTOPOH 1o J[oroBopy BKIaja.
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2.17.  CTOpOHBI IPU3HAIOT, YTO IOKYMEHTHI B 2JIEKTPOHHOM (popme, noanucanuelie I1pocToit 31eKTpoHHOM
noanuceio B cucremax «MuTtepuer-banky/ «ConunapHocts OHaiiH», B COBOKYITHOCTH cocTaBiisitoiiue JloroBop
BKJIajga (3akimtoueHHoro B mopsgke cr. 428, 435, 438 I'paxmanckoro koxaekca Poccuiickoit Depeparum)
TIOJTBEPKIAIOT COOJIOJICHNE MHUCHMEHHON (pOpMBI TOTOBOpa B COOTBETCTBHHU C MyHKTOM 2 ctatbu 434, 1. 1 cT. 836
I'paxnanckoro kogekca Poccuiickont denepanuu.

3. MHNPEIMET JOI'OBOPA BKJIAJIA

3.1. Bxragunk nepenaer, a bank nmpuanMaet ot Britagamka nenexHsle cpeactsa Ha Cuer o Bxiany.
Bank 00s3yeTcs Bo3BpatuTh Biiamunky cymmy Bkiaga w BRIIDIATHTH NPOIEHTH MO BKiIagy Ha yCIOBHSAX W B
MOpsAKE, IPEAYCMOTPEHHBIX JIorTOBOpOM BKJIaIa.

3.2. VYcnosus o cymme Briaga, Bamote Briraga, Cpoke pasMenieHnst Bkiana, MporieHTHRIX CTaBKaX Mo
Briany, 0 BO3MOXHOCTH 3auuciicHuss Ha CUeT Mo BKIAAY JOTOJHUTEIBHBIX B3HOCOB, OCYIICCTBICHUS PACXOIHBIX
omepanuii Mo Bkiamy W WHBIC YCIOBHs pa3MellleHHs Bkiana ycTaHABIMBAIOTCS HA OCHOBAHUU 3AsA6/1€HUA HA
pasmewiernue OeHeHCHbIX cpedcme 60 6Kkaad nmubo JloroBopa 0AHKOBCKOTO BKJaja, MOANMUCAHHOTO Ha OYMa)KHOM
HOCHTEIC.

3.3. bank otkpeiBaeT Cuer mo Briamy u 3akmiouaer J[oroBop BKiama NMpH YCIOBHH IPOBEICHHS
unentudukanmu Bxinamuuka (Baocurens/IIpencrasurens), Beirogonpuobperarens u beneduimapHoro Biagenbia
B COOTBETCTBHH C TPEOOBaHHUAMH 3aKOHOATENBCTBA Poccuiickoit @eneparu.

3.4. [Ipu otkpeiTuu Brknaga B JIbO banka Cuer no Bxknaay otkpeiBaetcs baHkoM B BamoTe cuera,
ykazaHHOTO Briagumkom B 3asenenuu Ha pazmeuienue OeHeMHCHbIX CPeOCHI8 60 6K1dAd, B COOTBETCTBHU C
VYcmoBusiMA pa3MeIIeHUs IEHEKHBIX CPEIICTB HA BKIIA.

3.5. B ciygae moctyrieHns qeHeKHBIX cpeacTB Ha CueT mo Bkiamy B BairoTe, OTIIMYHONW OT BaJFOTHI
Cyera, yka3aHHOH B NOCTYNMBIIEM PacyeTHOM IOKyMeHTe B kauecTBe CueTa moiydareis, Bkiamguuk mopydaet
Banky 0e3 MOMOJHUTEIBHBIX pacoOpsKeHUI Biiamunka oCyIecTBUTh KOHBEPCHUIO MO Kypcy/Kpocc-Kypcy banka,
yCTaHOBHeHHOMy Ha MOMCHT COBepIHeHI/IH onepaulxm.

3.6. Bxnan cunrtaeTcst pa3MelieHHbIM ¢ AaThl 3auncieHus cymMmmbl Briana va Cuer mo Bknagy.

3.7. ITpu otkpeituu Briaga B JIbO banka otkpeitrie Cuera mo Bxmany ocymectBisieres B Oduce
00CITy)KMBaHHs KIMEHTOB, B KOTOPOM OTKPBIT U BeaeTcs ocHoBHOHM Tekynmii cuet/CKC Kiuenra.

3.8. Bxnamguuk orutaumBaeT yciayru baHka, cBsi3aHHBIE € OCyLIeCTBIeHHWEM omnepauuil no Cuery mo
Bruany, B cootBetrcTBum ¢ Tapudamu banka.

3.9. Bruraguuk pacmopspkaeTcs NEHE)KHBIMH CpelcTBaMu, Haxomsammumucs Ha Cuere mo Bxmany, 6e3

OTPaHWYCHUM, 32 MCKIIOUCHUEM CIydacB HAJIOKCHHS apecTa Ha JCHE)XHBIC CPECTBa, Haxoxsdmuecs Ha Cuere 1o
Bxrany, npuocranoBiiennst onepanuii mo Cyery, B TOM 4HcIie OJOKMPOBaHUS (3aMOPKMBAHNUS) ICHEKHBIX CPE/ICTB
B CiIydasX, NPEeIyCMOTPEHHBIX 3aKOHOM, JIMOO TIPHMMEHEHHUs HMHBIX MEp OTpPaHWYEHMS, IPEIyCMOTPEHHBIX
3aKoHoAaTenbcTBOM Poccutickoit ®denepanuu.

3.10. baHk mpuMeHsieT Mephbl [0 3aMOpPaKHBAHUIO (OJIOKMPOBAHUIO) JIEHEXKHBIX cpelcTB Ha Cuere 10
Bxutagy u mprocTaHaBINBAaET ONEPAIHH 110 CIIMCAHUIO JEHEXKHBIX cpeAcTB co Cyera o Bkiany B ciiydasx v mopske,
YCTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickon denepanyu.

3.11.  bank ocyuiecTBisieT 00padOTKY IJIATEKHBIX TOKYMEHTOB IIPU MTPOBEJICHUH PACUETHBIX ONeparuii
no Cuery mo Bkianmy B cpok, He HO3HEE CIEAYIOLIETo pabouero AHS 3a JAHEM HX NocTyruieHus B bank. baHk
3auyncisier Ha Cuer mo Bxiagy geHeKHbIe cpelcTBa M CIIMCHIBAET JEHEXHBIE cpencTBa co Cuera mo Bkuany Ha
OCHOBaHMHM pacropsbkeHHs Bkiagunka ¥ B MHBIX YCTAHOBJICHHBIX HACTOSIMMU [IpaBuiaMu ciydasix He ITO3/HEe
pabodero 1HS, CIEAYIOIIETro 3a IHEM IOCTYIJIEHUs B BaHK COOTBETCTBYIOUIETO pPAacHOPSDKEHUs! (pacdyeTHOTro
JOKyMEHTA), 32 HCKJIIOYEHUEM CIIy4aeB, KOT/ia AJIs 3a4MCIICHUS JEHEKHBIX CPEACTB TpeOyeTcsl yTOUHeHHe JeTaneit
TIaTexa.

4. MOPAJOK HAUNCJIEHUS U BBIIIJIATBI TIPOITEHTOB 110 BKIIAY
4.1, ITponenTts! Ha cymmy Bximama HauMCIIAIOTCS €O AHSA, CIEAYIOMIETO 3a THEM MOCTyIuleHus Ha Cuer
o Bxmagy cymmser Briaga, 1o 1HS ee hakTHaeckoro Bo3BpaTa Briiaqunky BKIIOUYUTEIHHO, a €CIIM €T0 CIIMCAHUE CO
Cuera o Bxiagy mponsBeieHO IO WHBIM OCHOBAHUSM, IO JIeHb €r0 CIFCAaHUs BKIOUHTENbHO. [Ipn HauucieHNn
MIPOIICHTOB B Pacy€T MPUHUMAETCS BETHYMHA MPOIEHTHOW CTaBKH M (haKTHUECKOE KOJMYecTBO AHeW Bkmana, mpu
9TOM 3a 6a3y pacuéra JUIsl HAUMCIICHUS IIPOLIEHTOB IIPHHUMAETCS JEHCTBUTENIHLHOE YHCIIO KaJIEHAapHBIX JHEH B roay
(365 mm 366 COOTBETCTBEHHO).

4.2. IIponieHTsl HAUUCHAIOTCSA Ha CyMMY Bkiajga Mo COCTOSHHIO Ha Hauyalo KaKJOro ONEPALUOHHOIO
s banka.

4.3. bank He BIpaBe B OAHOCTOPOHHEM MOpPSAKE M3MEHATh NPOLEHTHYIO CTaBKy no Bkuany, 3a
HCKJIIOUEHHEM CIIy4asi, €CIIM TaKO€ U3MEHEHUE NIPEeyCMOTPEHO YCIoBUsIMU JloroBopa BKI1aja.

4.4, bank Hauucnser npoueHTs! o Bxinany B Baimore Bxiana.

45, Britutata mponeHTOB 1Mo Biimamy mpom3BOIMTCS B COOTBETCTBHHM C Y CIOBHSMH Pa3MeEIICHHS
JICHEKHBIX CPEICTB Ha BKJIAJ,.

4.6. Brimata mporieHToB 1o Bruitagy mpom3BOOWTCS B COOTBETCTBHU C YCIOBHAMHU Pa3MELICHHS

JIEHeKHBIX CPEJICTB HAa BKJIAJ OJHIM M3 CIEAYIONMX Coco00B (BeIOHpaeTcst BKiaguukoM mpu OTKpeITHH Biana):
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v MyTeM MPUYUCICHUS K cyMMe Bxnana (pu 5TOM npUYHCIeHHbBIE MPOLEHTHl YBEINYUBAIOT CyMMY
Bxnana);

v nyTteM nepeBona Ha Texymmuit caer/ CKC, oTkpbITHIH B Barore Britana Ha umst Brnaguuka.

4.7. Bxyaguuk umeer mpaBo u3MeHUTh CUeT BBITUIATHI IPOLIEHTOB NPEAOCTaBUB B baHk 3aaenenue 0o
U3MEHEHUA YC08UIl 002060PA 6K1aA0a, COCTABICHHOTO N0 Dopme Ned, npenycmotpenHoit Ilpunosicenuem Ned x
[IpaBuiaM oTHIM W3 CLIOCOOOB:

1) mmgHO B Odrice 00CITy)KUBaHHSI KITNCHTOB;
2) yepes Yat banka no cucreme «aTepreT-banky/ «ComunapHocts OHIaWHY.
5. JOCPOYHOE NPEKPALIEHUE JOTI'OBOPA BKJIAJIA
5.1 JloroBop BKkJIaja pacropraercst 1o TpeOoBaHHIO Brilagunka N0 HACTYIUICHHS JaThl OKOHYAHUS

Cpoka pasmermieHuss Bximaga Ha ocHoBaHuu 3asaeénenus o pacmopycenuu /lozosopa u 3akpuimuu Cuema (3a
ucknouenuem CKC), opopmiennoro B opuce banka mo @opme Nel8, npexycmotpernoit Ilpunoscenuem Ne 4 x
IpaBuiaM WM Ha OCHOBAHUM 3aséieHus Ha docpounoe 3akpvimue eéxnada (B IbO Ganka) mo @opme Ne6l,
npenycmorpenHon Ilpunoscenuem Ne 4 x IlpaBunam.

5.2. ITpu cimcannm AeHEXHBIX cpeacTB co Cuera mo Bkiany mo pereHnio yrnoIHOMOYEHHBIX OPIaHOB
B YCTaHOBJIEHHOM 3aKOHOAATelIbCTBOM Poccuiickoit @enepanuu nopsake JoroBop He pacropraercs Mpu YCIOBUU
coxpaHeHus Ha cdeTe HecHipkaemoro ocrtarka (Ipy HAIMYMHM Takoro ycioBus Bxmaxa), YcnoBusimu pasMelneHus
JICHEeXKHBIX CPEICTB Ha BKJIaAe M yciaoBHAMH JloroBopa BKJIaja MpPEeIyCMOTPEHAa BO3MOXHOCTH COBEPILEHHS
pPacxoiHBIX oOllepalyii U CcOONIOJAIOTCS YCJIOBHS MX COBepLIeHHUs. [Ipy HEBBIONHEHUH YCIOBUI pa3MelleHHs
JICHEeXKHBIX CPEe/ICTB Ha Bkiaae U Jlororopa Bkiaga o pasmepe HecHmxaeMoro ocraTka M yCIOBHAX HMPOBEICHUS
pacxoanbix onepauuii, JJoroBop Bkianga pacropraercs, npoueHTsl no Brinagy 3a cpok GpakTHuecKOro HaxoxkKICHUS
JICHE)KHBIX CPECTB BO BKJIaJI€ IIEPECUNTHIBAIOTCS U BBIIIJIAYMBAIOTCS 0 CTaBKe «J{0 BocTpeOboBaHus», AeicTBYIOIEH
HAa JIaTy 3aKpBITHs UM CTaBKe, IPETyCMOTPEHHON yCIOBHUSAMHU M JOTOBOpOM Bkiaga Mt JOCPOYHOro pacTOP:KEHUs
JoroBopa Bkiana.

5.3. Hocpounoe 3akpeiTe Cuera mo Bxmamy Biewder pactopxkeHue JloroBopa BKiIaza, BO3BpaT
Bxiamuuky Bcelt cymmbl Bkiaga B mopsiake, ycTaHOBiIeHHOM M. 6.1 Hactosmiero Ilopsinka OTKpBITHS W BelCHUS
6ankoBckux BkIanoB B AO Kb «ConuaapHOCTh», a TakXkKe yIJIaTy MPOICHTOB ¢ yY4eTOM TPeOOBaHUI HACTOSAIIETO
paszena.

5.4. B cnywsae mocpounoro BocTpeboBaHuMs Bikiamuukom Bxiama mporentsl mo Bkmamy 3a cpok
(haKTHYIECKOTO HAXOXICHMS JEHE)KHBIX CPEICTB BO BKJAJC IEPECUNUTHIBAIOTCS W BBIIUIAYMBAIOTCSA IO CTaBKE
«Jlo BoCTpeOOBaHM», NEHCTBYIOIIEH HA AaTy 3aKpbITus BKiIaga Wi cTaBKe, NMPEIyCMOTPEHHOW YCIOBUSMU U
JloroBopoM BKJIaa Al JOCPOYHOTO pacTopxkeHus Jlorosopa Bkiaaa. [Ipu pacdere cymMMbl IPOLEHTOB, MOIIEKALIUX
BhIIIaTe Brinagunky npu 10cpo4HOM pacTop:keHuH Bkiazna, ycloBre 0 KamuTaau3aluy IPOLUEHTOB HE IPUMEHSETCS.

5.5. INonoxwurenbHas pa3HUIa MEXIY CYMMOH paHee BblIUTadeHHBIX bankoM Bxiiaguuky nporeHToB no
Bxnagy u pa3smMepoM NpOIEHTOB, IEPECUNTAHHBIX B COOTBETCTBHH C yclOBMAMH N. 5.4 Hacrosmmero Ilopsnxa,
ynepkuBaercsi bankom u3 cymmsl Briana. B ciydae ecnu yaepxxuBaemast baHkom pazHuiia npeBbiaeT GakTHIeCKui
ocTraTok cpezcTB Bo Briazie, Bkiamunk 00s13aH Bo3MecTUTh baHKy CyMMy HEJJOCTAIOIINX AEHEKHBIX CPEJICTB.

5.6. Bbank BmpaBe pacToprHyTh JloroBop BKiIajga B Ciy4yasX, yCTAHOBJIEHHBIX 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

6. BO3BPAT BKJIAJIA

6.1. B nary oxonuanus Cpoxa pasmenieHns Briiaga mu0o B JaTy ero JOCpOYHOTO MpekpaimieHus bank
OCYIIECTBIISIET BO3BpaT Bkimagunky cymMmmsl Bkiiana ¢ BHIDIaYeHHBIME IO HEMY MPOIEHTAMH ITyTeM Oe3HATHIHOTO
nepeBojia Ha OTKPbITHIA Briaguuky B banke Tekyuuit cuet/CKC, oTkpbIThIi B BasmoTe Briaga Ha ums Briaguuka,
yKa3zaHHBIH KImeHTOM IS mepeduciieHus JIEHESKHBIX CPEICTB M0 OKOHYaHWIO cpoka Bkiama. Bo3spar Briama u
IpeKpalleHue aeicTBus JJoroBopa BKana sBISTIOTCS OCHOBaHUEM JUTs 3aKpbITHs CueTa mo Brumamy.

Bxnamuuk wMeeT TpaBO W3MEHUTh CYET BBIIUIATHI TPOICHTOB MPENOCTaBUB B baHk 3asenenue 06
U3MEHEHUA YCN0BUIL 002060DPA 6K1A0A, COCTABICHHOTO TI0 Dopme Ned, nipenycmorpenHont Ilpunosicenuem Ned x
[IpaBuiaM OTHUM K3 CLIOCOOOB:

1) muaHo B Oduce o0CITy)KUBaHUS KIIMEHTOB;

2) gepe3 Yar banka no cucreme «MaTepHeT-banky»/ «ConmnmapHocTs OHIAHH.

6.2. JetictBue JforoBopa 6aHKOBCKOTO BKJIaJla peKpaiiaercs ¢ Beiruiatoi Brinamauky CyMMbl BKIaaa
BMECTE C MIPOLIEHTAMH, IPUUUTAIOLUMHUCSA B COOTBETCTBUH ¢ JJoroBopom.

6.3. B cnyudae eciu Cpok pa3merienus Bxiiaa ucrekaer B Hepabounii (BEIXOAHON, Ipa3AHUYHBIH) 1€Hb,

naroit okornyanus Cpoka pasMernieHus Briraga cauraeTcs nepBhIi, CIIEAYIOMNN 32 HUIM pa00vHil ICHb.

7. IIPABA U OBA3AHHOCTH BKJIAJUHUKA
7.1. Braaguuk uMeeT MPaBo:
7.1.1. HesaBucuMO OT BpEMEHH, NMPOIIEIIET0 CO JHS BHECEHHUS JACHEXXHBIX cpeacTB Ha CueT no Briany,
I10 TIepBOMY TPeOOBAHMIO MOTYYNTh BKimaz mmbo ero 9acTh BMECTE C IPOLIEHTAMH, HAYUCIEHHBIMHE B COOTBETCTBHHU
¢ ycnoBusimu JloroBopa BKIIaja.
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7.1.2. Cosepuiarh no Bkiany npuxoaHble ¥ pacXoHbIE ONEPALMH B IIOPSIKE, ONIpeaeieHHoM JJoroBopom
BKJIa/1a, €CIIM JAHHOE YCJIOBHE MPEIYCMOTPEHO Y CIIOBUAMU pa3MeEIIEHUs JEHEXKHBIX CPEACTB Ha BKIa] U JloroBopoM
BKJIaJa.

7.1.3. Tlomyuars nmponeHTsI o Bkiany B cOOTBETCTBUU ¢ ycnoBusiMu JloroBopa BKjaa.

7.1.4. Tlonyyars undopmaunuio o Homepe(ax) Cuera mo Bknamy, ero(ux) COCTOSHHM M JIBH)KCHHU
JICHE)KHBIX CPEJICTB, a TAK)KE MHBIM OIIEPaIisiIM, IPOU3BEeHHBIM Brimagunkom B banke.

7.1.5. BnocuTh momoiHHTENBHBIE B3HOCH Ha Cuer mo Briamy B ciydae, ecii 3TO NIPEXyCMOTPEHO
HoroBopoM BKmana. Bo3MOXHOCTH BHECEHHS JAONOJHHUTEIBHBIX B3HOCOB, Pa3MEpbl M CPOKH HX BHECECHHUS
OTIPEIETISIIOTCSL B COOTBETCTBUY C BHIOPAaHHBIMH HA ATy 3aKiodeHust Jloropopa BKIaaa YCIOBUSIMHU pa3MEIICHUS
JICHS)KHBIX CPEICTB HA BKIAJ W 3as6/eHUeM HA pazmeuieHue OCHeNCHbIX cCPeocmé 60 6Knad Wiu JJoroBopom
0aHKOBCKOTO BKJIala Ha Oy>kakxHOM HocuTene. Ecim momonHuTeNnsHbIE B3HOCH BO BKiTan mpemaycMOTpeHsl, TO OHH
yBEJIUUUBAIOT cyMMYy Bxnana ¢ nmaTel 3auucnenus Ha Cuer nmo Bkiany, eciau MHOe He YCTaHOBIIEHO J[oroBopom
BKJIaJa.

7.1.6. Cosepmars no Cuery mo Bxmamy pacxoiHble omepanyuu B ciydae, €ClIM 3TO IPEIyCMOTPEHO
JoroBopoM BKJana. B0O3MOXHOCTh COBEpIIEHHsS PACXOAHBIX OMNEpalil ompenensercss B COOTBETCTBUU C
BBIOpAaHHBIMH Ha JIaTy 3aKitoueHus JloroBopa Bkiaga Y cIoBUSIMU pa3MEILeHUs JEHEKHBIX CpecTB Ha Bkiaa. CymMma
JeHEeXXHBIX cpeacTB Ha Cuere o Bkiany mocne coBepiieHus qr000H pacxoJHOM onepanuy 10bkHa ObITh HE MeHee
cymmbl HecHmkaemoro ocratka, ykasaHHOTo B JloroBope BKJIazia.

7.1.7. Tlomyuats BeInucky 1o Cuery no Brilany, cipaBku, miiatexHble JOKyMeHTHI o Cuery mo Bxmany
1 MHBIC JOKyMEHTBI, TIOATBEP KIAIOINE COBEPILICHNE OTepaliy o Bxiany.

7.1.8. Odopmutre B baHke mOBEepeHHOCTh Ha NPABO PACIOPSDKCHMS JICHE)KHBIMH CPEACTBAMH
npeacTaBuTeneM Briamunka n/uiy 3aBemaTeabHOE pacliopsbKeHNE TIpaBaMy Ha IEHE)KHBIE CPEICTBA B OTHOLICHUH
TPETHHX JIHLI.

7.1.9. Usmenuth Cuer Bo3BpaTa Bkiama myrem odopmiicHus 3aseieHus 00 usMeHeHUs YC06Ull
002060pa ex1ada, COCTaBICHHOTO 110 Dopme Ned, npenycmoTpernolt Ilpunoscenuem Ned x [lpaBunam oqHUM U3 U3
C1Ioco00B:

1) naHo B Oduice 00CTy)KUBAHUSI KITUCHTOB;

2) yepe3 Yar banka no cucteme «Mutepuer-banky/ «ConunapHocts OHIalHy.

7.2. Braaguyuk ods3yercs:

7.2.1. TlpemocraBnare banky unapOpmammio, HeoOXoamMyro s wucnoilHeHHs baHkoMm TpeOoBaHUit
®enepanpHoro 3akoHa oT 07.08.2001 roma Ne 115-®3, Brurtovas nHGOpMAIHIO O CBOMX BrIirogonprodperaressx u
Bbenedunmapusix Bragenpoax.

7.2.2. TlpenbsiBIsATH YAOCTOBEPEHHE JIMYHOCTH, A TaK)Ke IMPEAOCTABIATh WHBIE JOKYMEHTH (B T.d.
COCTaBJICHHBIE M yJOCTOBEpeHHBIC B baHke), HeoOXoaMMBbIE IS 3aKirodeHus: J[oroBopa BKJaJa W COBEpPIICHUS
onepanuii mo Cuery mo Bxiagy B cooTBeTcTBMM C TpeOOBaHUSAMH 3aKOHOAaTeNnbCTBa Poccuiickoit denepanuu u
BHYTPEHHUX HOPMaTHBHBIX JOKYMEHTOB baHKa.

7.2.3. Tlpenmocrapnsarh baHKy NOJHBIE M JOCTOBEPHBIE CBEICHUS, HEOOXOAMMBIE VISl MICHTU(QHUKAIMH
BaHkoM &MYHOCTM M TPaBOBOTO cTaTyca Bxmagumka, mepemaunm emy oOycioBieHHOW J[loroBopoMm BKJIaaa
nHpopMmanum, a TakKe BINOIHEHHs BaHKOM MHBIX 0053aHHOCTEH, KOTOPBIE ONPEIEISFOTCS TPeOOBaHMSIMHU 3aKOHA
nnmu JloroBopa Bxiaga. Briaguuk Takxke 00s13yeTcsl CBOEBPEeMEHHO MH(pOpMHUpOBaTh baHk 000 Bcex M3MEHEHUSIX
YKa3aHHBIX CBEJCHHUI.

7.2.4. CBOEBpPEMEHHO OIUIAYHMBATh YCTAaHOBJICHHBIE KOMUCCHH 3a OTIEpalliy, coBepiIaemMble 1o Briany, B
cootBercTBUH ¢ Tapudamu banka.

7.25. He cosepmars mno Cuery mno Bxiamy omnepamuy, CBSI3aHHBIE C IPeIIPHHAMATEIHCKON
JeATeNIbHOCTBIO M BEICHHEM YaCTHOW NPaKTHKH.

8. ITPABA 1 OBSI3AHHOCTHU BAHKA

8.1. BaHk umeert npaso:

8.1.1. Orkasarp Briaguuky (IIpeacraBureinio) B NIPUHSATHH OT HEro u 3auucieHu Ha Cuer no Bruamy
HAJIMYHBIX JICHEXKHBIX CPEJICTB C HAapyIICHHWEM yCJIoBHil JloroBopa BKiIana, a MpH MOCTYIUICHHMH TaKUX CPEJICTB B
Oe3HATMYHOM HOPSIIKe — 3a4uciITh ux Ha Tekymuit caet/ CKC.

8.1.2. CocraBniare OT UMeHH Bkiaguuka pacueTHBIE JIOKYMEHTHI Ha OCHOBAaHMH COOTBETCTBYIOLIETO
Pacniopsixenus, moixydeHHoro ot Bxiaguuka, B Tom uncine B cucreme «atepHer-bank»/ «Conmmpaprocts OHIAMH».

8.1.3. Orkazarp Bxuaguuky (IIpencraBurento) B BbimosiHeHnn Pacmopspkenuii mo Bkiany, eciu He
MIPEI0CTaBJICHbBl HEOOXOANMBIE UISl 3TOr0 JOKYMEHTHI JIMOO ecnu mpaBa Bkiagunka Ha JEHEKHBIE CPEACTBA BO
Bxiane orpannuensl (0OpeMEHEHBI) B MOPSIJIKE M B CIy4asX, YCTAHOBIICHHBIX AEHCTBYIOIIMM 3aKOHOJATEILCTBOM
Poccuiickoii @enepanum.

8.1.4. Orkazarp Brxumamuuky (IIpencraBurento) B mnpoBeaeHun omepaiuu no Cuery mo Bkmagy Ha
OCHOBaHMHU PacropspkeHus, eCii cyMMa OIepalyy, B TOM YHCIE C Y9eTOM KOMHCCHOHHOTO BO3HArpaXkKACHUS,
B3uMaeMoro baHkoM 3a aHHYIO OIEpalfio B COOTBETCTBHH ¢ Tapudamu baHka, mpeBHIIIaeT 0CTaTOK AEHEKHBIX
cpencts Ha CyeTe 1o BKJIATY.

8.1.5. BanpammBate y Bxmaguuka (IlpencraButens) J[JOKYMEHTbI M CBEIGHHsS B CIyYasix,
IIPeJyCMOTPEHHBIX 3aKOHOIAaTeNbCTBOM Poccuiickoit denepanuu u Hacrosmumu [IpaBunamu.
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8.1.6. Hcmnonp3oBare Haxopmsmiuecss Ha Cuere nmo Bkmany IeHeXHBIE CpPEICTBA, TapaHTHPYS IPaBO
Bxiagunka GecripensiTCTBEHHO pactiopspKaThesl STUMU JICHEKHBIMHU CPEACTBAMHU.

8.1.7. ChuceiBaTh JEHEXHBIE cpencTBa, Haxoxsmuecs Ha Cuere mo Bkiamy 0e3 pacmopspkeHus
Bxnanuuka B citydasx, IpeyCMOTPEHHBIX 3aKOHOAaTeNnbCTBOM Poccuiickoit denepanyu v JJoroBopoM BKIaja:

8.1.7.1. cymMMBbI HaJIOTOB B COOTBETCTBUH C 3aKOHO/AaTeIbCTBOM Poccuiickoit denepannm;

8.1.7.2. cpencrra B orutaty Brimagunkom banky koMuccHii 1 BO3HarpaxIeHHH B COOTBETCTBHH ¢ Tapudamu
banka;

8.1.7.3. nmeHexxHBIE CpeACTBa, OIMMOOYHO 3aunciieHHble bankom Ha Cuer mo Bruany;

8.1.7.4. neHexHBIE CPEACTBA, SBIISIOMINECS M3JIUIIHE BHITUIAYCHHBIMA IIPOLIEHTAMU;

8.1.7.5. nmeHexHBIE CpenCTBa, B3BICKIBaeMbIe ¢ BKitaguika Ha OCHOBaHUH HCIIOTHUTEIBHBIX TOKYMEHTOB, a
TaK)X€ B UHBIX ClIydasx, yCTAHOBJIEHHBIX 3aKOHOJATeIbCTBOM Poccuiickoit denepauuu.

8.1.7.6. B ciyuae Bo3Bpara JEHEKHBIX CPEICTB CIMCAHHBIX MO 11.8.1.7.5, 3a4MCANTD AEHEKHBIE CPEICTBA
Ha Tekymuit cuer/CKC, ecnu Cuer mo Bkiamy Obu1 3akpbIT Wi yciioBusi Bkiaga He MO3BOJISIOT IPOU3BECTH
3auncnenus Ha Cuet no Bxmany.

8.1.8. B cBia3u ¢ M3MeHeHHEM pe3uIeHTCTBa Bkmamumka, m3menuts Cuer nmo Bkmagy Ha ocHOBaHHMHM
3anenenus 06 uMeHeHuA YCA08UNl 002060pa 6KnAOa, COCTaBIeHHOTO No @opme Ned, mnpenycMOTPEeHHOU
Ilpunoswcenuem Ned x IIpaBunaM oJHUM U3 CLIOCOOOB:

e yuuHO B Oduce 00CTyKUBaHUS KIHECHTOB,

e  uepe3 Yar banka mo cucteme «MuTepHET-bank»/ «Comunaprocts OHIANHY.

8.2. Bank ob6s3yercs:

8.2.1. OrtkpeiTe Brmamgunky B coorBeTcTBHU ¢ BbIOOpoM Kimenrta (mpu otkpeiTim Brimama B Oduce
o0ciTy)kKMBaHUS KINCHTOB) WIH 3asA61eHUeM HA pasmeujenue 0eHedcHvlx cpeocme 6o éknad Cuet mo Briagy B
BbIOpaHHON BKitagunkom BanoTe, M IPUHUMATD JIEHEKHBIE CPEJICTBA BO BKiag Ha yclIoBuUsAX, yKa3aHHBIX B JloroBope
BKJIa/1a, a TAKXKe BO3BPATUTH 110 TepBOMY TpeboBaHMIO Bkiianunka BHeCeHHBIE BO Bkilag feHeXHbIE CpeicTBa BMECTe
C NPOILICHTAMH, HAYMCICHHBIMH B COOTBETCTBUH ¢ IL.I. 4.1 — 4.2, 1. 5.2, m. 5.4 Hacrosuero [lopsiaka OTKpBITUS U
BeeHus 0ankoBckux BKiIanoB B AO Kb «ConumapHocTby.

8.2.2. Hauucnare W BbIIIAY4MBaTh MO Bkmaay 10Xox B BUAE MPOIEHTOB B TOPSAAKE M CPOKH,
yCTaHOBJIEHHBIE J|oroBopoM BKIaja.

8.2.3. Ilpenocrasuars Beiucky o Cuery o Bxiamy mo tpeboBanuto Briagunka npu ero oOparieHnn B
cootBeTcTBYIOImNN Oduc oOCITyKHBaHUS KIMEHTOB JIMYHO WM B cucteMe «MHTepHeT-bank»/ «ConmpapHOCTh
Omnunaiiny.

8.2.4. TlpoBomute omepanun mo Cuery mo Bxmagy B CpokM H B TOpPSOKE, YCTAaHOBIICHHBIC
3aKoHOaTeNbCTBOM Poccuiickoit deneparun n HacTosimuMu [IpaBumaMy OTKPBITHS 1 BeAeHHsI 0aHKOBCKHX BKJIAZ0B
B AO Kb «ConunapHocTb».

8.2.5. Xpauuts Taiiny Bxnaga, Cuera no Bknaay, 06 onepanusix nmo Cuery no Bxiagy u cBegeHusix o
Bxnanuuke (ITpencrasurene). Mupopmarus u cripaBku o Briaaunke, coctosiHuu n oneparusx o Cyery no Briuany,
MOXET OBITh ITPEIOCTaBJICHA TPETHUM JIMLIAM TOJIBKO B CITy4asiX U B HOPSIKE, IPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Poccuiickoit denepanuu.

9. OTBETCTBEHHOCTb CTOPOH
9.1. 3a HecBoeBpeMeHHOe 3auunciieHne Ha Cuer mo Bxkiamy moctynuBmmx Brimagunky IeHEKHBIX
CPEICTB, HE BHIIOJHEHUE / HECBOCBPEMEHHOE BHIITOTHEHNE YKa3aHUH Bkiaurka o BeI1aue HATMIHBIME JCHE)KHBIMH
cpenctBamu co Cuera mo Bxiany baHk ymmadmBaeT NpOLEHTH B TOPSAKE W B pa3Mepe, YCTaHOBICHHOM
3akoHoAarenscTBOM Poccuiickoit ®enepanun.

10. IPOYME YCJIOBUSA

10.1. HacrosimmM Bxiaguuk monTBep)kaaeT, 4rto o3HakomieH ¢ Tapudamu banka npu 3akiroueHUd
JloroBopa BKJ1a/1a, a TAKKe ¢ BO3MOKHOCTBIO O3HAKOMHTECS € aKTyaibHOM HHpopmarieii o Bxiage n Tapudax banka
B MecTax obOciyxuBaHus KIMEHTOB, B JOCTYIHOM JUIS O3HaKoMJIeHHWs KimeHTOB mecTe Ha MH(YOPMAIMOHHBIX
crergax OducoB obcmyxuBanns KianeHToB U Caiite banka B cetn «HTEpHETY.

10.2.  Hacrosmum Brinaguuk B coorBerctBuu ¢ MegepanbabiM 3ak0oHOM 0T 27.07.2006 Nel52-03 «O
NIepCOHAJILHBIX JJAaHHBIX» NaeT baHnky corimacue Ha 0OpabOTKy BceX ero NEpCOHANBHBIX JAaHHBIX, COJIEPIKAIIUXCS B
JloroBope BKkJ1aja, MocpecTBOM cOOpa, 3aIicu, CUCTeMaTH3alluy, XpaHEH!sI, YTOUHEHNUS, UCIIOIb30BaHMs, Iepejad
TPETHUM JIMI[AM W YHHUYTOXKEHHsI C HCIIOJIL30BAHMEM CPEJCTB aBTOMAaTH3alM{ WM 0€3 TakoBOTO, a TaKXkKe Ha
nepenauy Bxmamguuky mro6oi mH(opMmanny, coxepikaiiedl CBEICHHS O JAEATEIbHOCTH baHka, ero mponykTax u
yciIyrax, B TOM YHMCIIE ITyTeM HalpaBJIeHHs MOYTOBOI KOPPECHIOHISHINH MO0 repeiaun cooOIIeHHH TOCPeICTBOM
ANEKTPOHHBIX CPENICTB CBSA3M, 0€3 OrpaHWYCHHS CPOKa TAaKOTO COTylachs. BKIIaauuK MOXKET OTO3BaTh CBOE cCOTJIacHe
Ha ocymiecTBieHHe BaHKOM OTHOTO WM HECKOJIBKMX MEHCTBHH, YKa3aHHBIX B HACTOSIIEM ITyHKTE, IIyTeM
HampaBiIeHus B BaHK COOTBETCTBYIOIIETO 3asBJICHHS B MUCBMEHHON (opme.

10.3.  Bxmaguuky HeoOX0IMMO yBeAOMHUTHh baHk o mpemmoiaraemoM cHsitiu co Cuera(oB) yepes3 Kaccy
banka HanMYHBIX EHEKHBIX CPEACTB B cymMe, npesbimatomeii 300 000 (Tpucrta teicsd) pyoneit/ 1 qommap CIHIA/
1 Espo/l Kwuraiickuii 10anp 3a 4 (deTsipe) paboumx THS OO AAaThl OCYIIECTBIICHHS Omepanuy (He CUMTast JaThl
YBEIOMIICHHS).
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10.4. Cnopsl M pa3HOIJIacHs, BO3HHKIIME B Ipoliecce HCroJHEeHus Jloropopa BKJIAAa, IOJUICKAT
yperyiaupoBanuio Mexay CTOpoHaMu IyTeM IeperoBopoB. B cirydae mnpenbsBieHus Briagaukom mpeTeH3nu K
banky B nuceMenHo# opme (B ToM umcie no onepauusm rno Cuery no Brnany), bank paccmarpuBaer ykazaHHYIO
MIPETEeH3UIO M HalpaBJIseT OTBET BkiIaquuky B cpok, He npesbimatomunii 30 (Tpunnary) kaneHaapHBIX THEH co AHS
MOJTyYeHHMs IPETEeH3MK OT Briaunka.

10.5.  Cmopsl, BeITeKaromue u3 JJoroBopa BKIIaAa WIIN KaCAIOIINECs ero HApYIICHUs, IPEKPAICHHS FITH
HEJEHCTBUTENBHOCTH, MEPEAAIOTCS HA pa3pelleHHe Cyla B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu.

10.6. Bo Bcem ocTampHOM, YTO TPSAMO He ciexyer u3 JloroBopa BKIaja, MPUMEHSIOTCS HOPMEI
3akoHoAarenscTBa Poccuiickoit denepauuy.
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Ipunoxenue Ne 6

k [IpaBuiiaM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnnapHocTb»

Coruamenne 006 HCHOIb30BAHHH MPOCTOI JIEKTPOHHOI MOJMUCH B CHCTeMe JUCTAHIIMOHHOT0 6AHKOBCKOI0 00CIy:KHBAHUS (H3MUECKHUX
i B AO KB «CoauaapHocTs»

Coryamenue 00 ucnosib3oBanum [pocToii 3J1eKTPOHHOI MoANUCH
B CHCTeMe JUCTAHIIHOHHOI0 0aHKOBCKOro 00cayxuBanus ¢pusudeckux jun B AO Kb

«CoamnaapHoCTb»

1. Hacrosmee Cormamenne 00 wucmons3oBaHud [IpocTOil AIEKTPOHHOW TOAMUCH B CHCTEME
JIUCTAaHIIMOHHOTO OaHKOBCKOTO obcmyxuBanus ¢puzndeckux muil B AO Kb «Comnnaprocthy (nanee — CormameHue)
ompenenseT MOpsAAoK (OpMHUpPOBaHWSA W HCHONb30BaHUS Ilpocroit amekrpoHHON mnommucu (IIDI1) B memax
MOATIMCAHUS AJIEKTPOHHBIX TOKyMEHTOB B cucteMe «MHTepHeT-banky/ «Comunaprocts OHnaitny.

2. I[Tox 371€KTPOHHBIM JOKYMEHTOM B HacTosmeM CorjalieHny HOHUMAeTCsl JOKYMEHT, HH(POpMaLus
B KOTOPOM IMpEJCTaBJIE€Ha B 3JIEKTPOHHO-IM(PPOBOH (GopMme, moanucaHHblil [IpocToil 25eKTpOHHOI MoaNHChI0 B
COOTBETCTBUHM C HacTosimuM CornaieHneM 1 HopMaMu JIeHCTBYIOLIEro 3aKoHoaaTenbcTBa Poceuiickoii denepanyy.

3. Hacrosiee Cornamnienne cyuTaeTcs 3aKIOYEHHBIM C MOMEHTa MpucoequHeHuss KiueHTa K
IIpaBunam.
4. [IpocToil 3M€KTPOHHON NOANHUCHIO SABJISETCS AJIEKTPOHHAs NONNHUCH, KOTOpas MOCPEACTBOM

HCTIOJIb30BaHUs OJTHOPA30BBIX IMapoJcii, HampaBasieMbix bankoM B SMS- win PUSH-coobmennsx Knuenry, u/wmm
napoiel s Bxoaa B cucreMy JIbO moarsepkgaer Gaxkt GopMHpOBaHUS IEKTPOHHON MOANUCH ONPEICICHHBIM
JIMLIOM.

5. HUcnonp3oBanne [13I1 B pamkax IOOBIX JOTOBOPOB, 3aKIIOUECHHBIX Mexay bankoMm u KimeHToMm,
OCYIIECTBJIIETCS B COOTBETCTBUU € 4YacThio 2 crtatbu 160 I'paxnmanckoro konekca Poccuiickoit ®epnepanuu,
®enepanpHbM 3aKOHOM OT 06.04.2011 Ne 63-03 «O06 351eKTpOHHOH MOATHCHY B HACTOSAINM COoTaleHueM.

6. Wcnons3oBanue 1911 nas noanucaHus 3JIeKTPOHHBIX JOKYMEHTOB NPUMEHSETCS B CIIydasixX, €CiH
(denepabHBIMM  3aKOHAMHW WJIM WHBIMM HOPMAaTUBHBIMHM TIPaBOBBIMH akTamMu Poccuiickoii ®Penepanuu He
YCTAQHOBJICHO MCIIOJIB30BAHKE B 3TUX IIEJIIX HHOT'O BU/A 3JICKTPOHHO MOIHCH.

7. B cootBerctBuu ¢ HacrosimmMm CornamenueM u IlpaBunamu baHk 00s3yercss mpHHUMATH |
0o0pabaThIBaTh 3JIEKTPOHHBIE JIOKYMEHTHI, a KimeHT o00s3yeTcsi OCYyLIECTBIISATh HOANUCAHUE JIIEKTPOHHBIX
nokymeHnToB [IDI1 B mopsiake, mpeaycMOTpeHHOM HacTosmuM CormameHruem.

8. Hnst cozpanus 1311 ucnons3yerces kitou [IpocToit 31eKTpOHHON NOAMUCH.

9. bank ycranaBnuBaer mopsinok ¢popmupoBanus [131I1 uis pa3nn4HBIX 3JI€KTPOHHBIX JOKYMEHTOB.
Bbank ocraBiser 3a coboif mpaBo BeIOOpa MCIOib30BaHUS BHAa kimoda [IOI1 1 TexX mim MHBIX 3JIEKTPOHHBIX
JokyMeHToB. Mcronp3oBaHue Toro win MHOro Buaa kiroda 1911 ompenensercs mpUMeHsAEMOH TEXHOIOTHYECKOH
cXeMoi 00padOTKH AIEKTPOHHBIX JOKyMeHTOB B cucteMe [1BO.

10. ITo oGmemy npasuiy KirouoM [1pocToit 371eKTpOHHON MONNCH SBIISIETCSI COUeTaHHUE 2-X 3JIEMEHTOB
— Unentudukaropa u Iapons Knuenta ans Bxoxa B cuctemy JBO.

JI1 OTAETBHBIX 3JIEKTPOHHBIX TOKYMEHTOB baHK nMeeT mpaBo ycTaHaBIMBATh UCIOIB30BaHKEe KilneHTOM B
kauyectBe kioua [IDI1 OxHopa3oBoro mapois, Harnpasiasemoro bankom B SMS- uin PUSH-coobmenunsx Knuenty,
3a UCKJIIOYCHHUEM CIIEAYIOIINX IEKTPOHHBIX JOKYMEHTOB:

e TloareBepxaenue cornacus KnmenTta Ha 3apaHee JaHHBIA akIENT WM OT3bIB cornacus KimueHrta ot
paHee NaHHOTrO corJjlacus Ha 3apaHee AaHHbIi akuent no ycayre [Hoanucka CBII,

e  JIMCTaHIMOHHBIX PAcIOPSDKEHWH Ha NMEpeBOA JCHEXKHBIX CPEJCTB MEXAYy COOCTBEHHBIMH CUETAMH
Kiuenra,

e  3asBieHWH, HampaBmieMblx Kimenrom uepes Yar banka mo ¢opmam, mnpenycMOTpeHHBIM
Ilpunoscenuem Ned x [1paBunam.

Vka3zaHHbIE 2JEKTPOHHBIE TOKYMEHTHI MOANUCHIBAIOTCS TONbKO KitouoM IIDI1, cocrosimum u3 coueTaHus
Wnentudukaropa u [lapons ais Bxoxa B cuctemy JJBO.

B xauectBe UnenTtudukraropa MOKET ObITh:

e  Jlorun Knuenra qiis Bxona B cucreMmy «MHrepHeT-baHky,;

®  VHUKaJbHBIH HA0Op CHMBOJIOB, OJHO3HAYHO HWACHTUDUIMPYIOMHUKA MOOWILHOE YCTPOWCTBO, C
KoToporo mpomsBoautcst Kimmenrtom Bxox B cuctemy «CommmapHocts OnnaitH» (manee - Homep JloBepeHHOTO
ycTpoiictBa Kitnenra).

Jloruu ¢popmupyeTcst aBToMaTHYECKHU NpH BeinoaHeHnH KirenTom nponenyp perucrpanuu B IBO ¢ yuerom
YHUKQJIBHOCTH TpejAcTaBiIeHuss W Hanpasisercss Kimenty B SMS-coobuienun Ha AOOHEHTCKMIT HOMEp, €cCiii
perucrpanus ocymectsisiercst B cucreme «ConunapHocts OHnaiiH», 1100 0ToOpa)kaeTcs Ha 3KpaHe KOMIIBIOTEpa,
ecim peructpanus ocymectsisiercs B «HrepHer-banke». Homep loBepenHoro yerpoiictsa Kimenra ¢popmupyercs
npu ycraHoBke KimeHrom MoOunbpHOro npuitoxkenus «ConmpapHocts OHIAWH» € y4eTOM YHUKaJIbHOCTH
MIPEJCTAaBICHAS M OIHO3HAYHOCTH ONpEAENICHHsS YCTPOHCTBAa, C KOTOPOro Mpom3BoAuTcs Bxox Kimenra B
npuioxenne «ComnaapHocTs OHIARHY.
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ITaposb, ucnonb3yemslii Ay Bxoga B JIbO, 3amaercs KiieHTOM caMOCTOATENBHO C yUYE€TOM pealln3allud B
JBO TexHnueckux TpedoBaHUN HHPOPMALIMOHHON 6€30NMacCHOCTH U B COOTBETCTBHH ¢ [IpaBuiamu.

11. Wnentndpuxarop u Ilapons sBustorcss KoH(UAEHIMaIBLHON wWHoOpManmed W He MOJJIEKar
packpbITHIO TpeTheM JniaM Hu Kimenrom, Hu bankom.
12. Knuent u bank 00s3aHBI:

e  coOmonaTh KOHPUAESHIINATHLHOCTH chopMupoBaHHOTO Kiroua [1311, npuHIMAaTE Bce BO3MOXKHEIE MEPHI,
NpeNoTBpallaloNIie HapylIIeHHe ero KOH(QHUICHINAaTbHOCTH;

e ¢opmupoBath [IpocTyro IEKTPOHHYIO IOAIKCH C UCIIONB30BaHUEM KIII0Ya, ITOJYYSHHOTO B MOPSAKE,
ycTaHoBJIeHHOM [IpaBuiamu.

13. B cimygae mHapymeHns KOHPHISHIHMATLHOCTH KIIo4a WiH ero yrepu KomeHT o00s3aH
HE3aMEIUTUTENIbHO yBEJIOMHUTH 00 3TOM bBaHK COITACHO COOTBETCTBYIOIIMM HPOIEAypaM, YCTaHOBJICHHBIM B
cootBeTcTBUH C [IpaBunamu.

14. OJNeKTpOHHBIE JOKYMEHTHI, HamnpaBiseMble KiMeHTOM MHOCpeICTBOM HCIOJIB30BaHMUS CHCTEMBI
JBO, nonnuceiBarotrcs 1311 KnuenTa B paMkax peanusanuy TEXHOJIOIHYecKUX Bo3MoxkHocTel JIBO.
15. ITpoBepka nognunaHOocTH 1311, KOTOPOI MOANMUCAHBI INEKTPOHHBIC JOKYMEHTHI, OCYILECTBIIACTCS

BaHKOM C HMCIOJIB30BaHUEM CIIEHHATM3UPOBAHHOTO MPOIPAMMHOTO OOECTIeUeHHs, SBIISIOIIEr0Cs HEOTheMIIEMON |
HeoTnenmuMoi dacteio JIBO B pamkax MpomeccoB ayTeHTH(MKAIMM W aBTOPH3ALMM JIIOOBIX 3alpOCOB Ha
OCYILECTBJICHUE FOPHANYECKN 3HAYUMBIX IEHCTBUH, HCXoadamux oT KnueHra.

JIn1s 3MeKTPOHHBIX HOKYMEHTOB, U1 KOTOPBIX BHAOM Kitoda [IDI1 sBisiercst codetanne 2-X 3JIEMEHTOB —
Unentudukaropa u [lapons Knuenra mis Bxoxa B cucremy JIbO, mpoBepka moaTBepkacHUs pakta GopMUPOBAHUS
KnueHToM 31€KTpOHHOrO JOKyMEHTa OCYIIECTBIIAETCS MOCPEICTBOM BaauIanuy aBropuzanun Kiuenra B cucreme
ABO.

JU1s SMEeKTPOHHBIX TOKYMEHTOB, I KOTOphIX BHAoM Kitoua [IDII sBmnsercs OpHOpa3oBbIl Mapolb,
HarnpasisieMblit bankom B SMS-coob6mennn i PUSH-coo6mennsx Knuenty, nmpoBepka ajist moaTBepkaeHus gakra
¢dopmupoBanust KitneHTOM 3J1€KTPOHHOTO JOKYMEHTa OCYIIECTBIISIETCS IOCPEICTBOM conocTaieHust OTHOpa3oBoro
napods, otnpasieHHoro Knuentom uepes cucremy JIBO, ¢ kiarouom 11311

16. I13I1 ¢opmupyercs Ha ocHOBe Kimtodya IIpocToil 3JIEKTPOHHOH MHOANUCH C HCHOJIb30BAaHHEM
ITOPUTMOB, pa3paboTaHHBIX MPOU3BOAMTENIEM porpaMMHoro obecrneuenus b0, mpu HanpaBlieHUH 3JIEKTPOHHBIX
nokyMmeHToB Kinenrom uepes JIBO Ha coBeplleHUE IOPUINIECKH 3HAUUMBIX ACHCTBUM.

17. Bank u KimeHT npu3HAIOT creayromee:

e  xoppektHas [IDII (mpoBepka KOTOpPOW BEHINONHEHA YCICHIHO) sBIsETCS [IpocTON 3IIeKTpOHHOM
noanuckto Kivenra no cmeicny 3akoHoaarenscTBa Poccuiickoit denepanuu;

®  DOJIEKTPOHHBIN IOKyMeHT, chopmupoBaHHBIH B cucteMe /[IBO M B COOTBETCTBUH C HAaCTOSIINM
CornamenreM, JOrOBOpaMH, 3aKIIIOYeHHBIMU Mexay barkom u Knmentom, n moammcaHHbIN koppekTHOH TIDI1,
cumuTaercs noanvucanubiM [IpocToit anekTpoHHOM noanuckio Kivenra,

e  DIEKTPOHHBIA JOKYMEHT, moanucaHuslil [191], npusHaeTcs JOKYMEHTOM, paBHO3HAYHBIM JOKYMEHTY
Ha OyMaXXHOM HOCHTENEe, MOJANHCAHHOMY COOCTBEHHOPYYHOM TIIOANUCHIO, €CIIM HHOE HE YCTAaHOBJIEHO
3aKOHOAATENLCTBOM Poccuiickoit Denepanu MHbIMA HOPMAaTUBHO-IIPABOBBIMU aKTAMM, HOPMATUBHBIMHU aKTaMH
banka Poccun,

®  3JIEKTPOHHBII JOKyMeHT, chopmMupoBaHHbIi B cucteme JIbO, cunTaercs ohopMIIeHHBIM Ha/UIeXKAIIAM
00pa3oM MpH YCIIOBHH €r0 COOTBETCTBHS 3aKOHOAATeNbCTBY Poccuiickoit Penepanmu, Hactosmemy CornamieHuro,
[IpaBunam, a Takxke JOroBopaMm, 3aKiI09aeMbIM Mexy bankoMm n KnueHTOM, IpH HAIWYUK TaKOBBIX;

e  noanucaHHble KoppekTHOH [1OI1 anekTpoHHbIE JOKYMEHTHI, HalpaBieHHbIE KIIMEHTOM 1 NOTy4YeHHbIE
bankom mnocpeactsom cuctemsl JBO, SBISAIOTCA NOUIMHHBIMH, BBIPAXKAIOIIUMH BoJeHU3bsiBiaeHne KimeHra
JJIEKTPOHHBIMHM JOKYMEHTaMH, HCXOIAIUMH OT KiMeHTa, paBHO Kak SIBISIOTCS OCHOBAaHUEM MAJSl COBEPIICHUS
FOPUIMYECKH 3HAYUMBIX JedcTBUM baHKoM;

e  noamucaHHble KoppekTHOH [IDI1 anekTpoHHbIe JOKYMEHTHI, HanpaBieHHbIe KilneHToM 1 norydeHHbIe
Bankom mocpenctBoMm cuctemsl J|BO, yaoBiIeTBOPSIOT TpeOOBAHMSAM COBEPIICHHUS CACIKHA B MPOCTON MHCHMEHHOU
(hopMe 1 IMEIOT Ty e IOPUIMYECKYIO CHITY, 9TO ¥ HACHTUYIHBIE IT0 CMBICITY H COAEPIKaHHUIO JOKYMEHTHI Ha OyMa)KHOM
HOCHTEJIE, MOANMMCaHHbIE COOCTBEHHOPYYHOU moAnmuchio KimnenTa;

e  omepauuy, CAEIKH U WHbIE I0PUIUUECKU 3HAYUMBIE JEHCTBUS, COBEpIIEHHbIE baHKOM Ha OCHOBaHUU
JJIEKTPOHHBIX JOKYMEHTOB, MPUHATHIX 0T Kinenra nocpenctsom cucteMsl JIBO u nognucannsix koppektHoii 1011,
BIEKYT IOPUAMYECKHE IOCIEACTBUS, aHAJIOTHUHBIE IMOCIEACTBUSIM ONEpalMii U HMHBIX JEHCTBUM, COBEPIIECHHBIX
baHkoM Ha OCHOBaHMM JOKYMEHTOB, HampaBieHHbIX Kimentom BaHKy Ha OymMa)XHOM HOCHTEJE M ITOJMHCAaHHBIX
coOcTBeHHOpYYHOM noanuckio Kimenra, n He MOryT OBbITh OcriopeHbl Hu baHkom, Hu KireHTOM Ha TOM OCHOBaHUH,
YTO 3TH JICHCTBUS HE MOATBEPKIAIOTCS IOKYMEHTaMH, COCTaBICHHBIMHA Ha OyMa)KHOM HOCHTEJIE,

e  Kument, ucrions3ys [1311 B kauecTBe cpecTBa HOAMUCAHUS JJIEKTPOHHBIX JOKYMEHTOB, IPUHIMAET Ha
ce0st JOTIOTHUTENbHBIE PUCKH, OTBETCTBEHHOCTH 3a KOTOphle baHk He Hecer;

e  BBIMUCKHU M3 IEKTPOHHBIX XYPHAJIOB (PKypHAJ OIEpaIfii, peecTp 3JIEKTPOHHBIX MOANNCEH M WHBIE),
sor-(haiiioB, 3JMEKTPOHHBIX 0a3 JTaHHBIX, MPOTOKOJIOB COCIMHEHNH, apXHBOB 3JIEKTPOHHBIX JTOKYMEHTOB U APYTHX
JOKYMEHTOB, TIOANMCAaHHBIE NpPEACTAaBUTENIMH baHKa W/WIM TIpeloCTaBI€HHBIE B KOMIIETEHTHBIE OpPTaHbl B
JIEKTPOHHOM BHJIE, SBIISIOTCS NMPHUTOAHBIMHE M JOCTATOUHBIMH JUIS TIPEIBSBICHUS NPH Pa3pelieHNH KOH(IMKTHBIX
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CUTyallMi W/WIM CIIOpPOB B JIOCYJeOHOM IOpSIKE W/WIIM B CyZAE, TPETCHCKOM Cyne, TOCYAapCTBEHHBIX |
MYHULMIAIBHBIX OpraHax, MHbIX OpraHu3alysiX, JoKa3aTeabcTBaMu (aKTa, 1aThl, Bpemenu pocryna Kiuenra k /150,
(akTa ¥ BpeMEHHU HalpaBjeHUs WM HE HalpaBjeHUs 3anpocoB baHKy, MHBIM JHLaM, (QakTa MOJy4YEeHUs WM HE
noiyuenuss bankom mnepconHaneHbIX naHHbIXx W3 ECHA, nokaszatenbctBa Qakra M pe3ylbTaToB 00pabOTKH
9JIEKTPOHHBIX 3alPOCOB K CEPBEPHBIM YacTsIM HMH(QOPMAIMOHHBIX cUCTeM baHKa, joKa3arelbcTBa HarpaBiIeHUs
Barkom Knmenty OmHOpa3oBOTO mapoisi, MOANFCAHUS JIIEKTPOHHBIX JOKYMEHTOB C HCIONB30BaHHeM [IpocToit
JIEKTPOHHOM MOJINCH, a TAKKE JOKA3aTEIHCTBOM COAEPKAHMS JICKTPOHHBIX TOKYMEHTOB.

18. Kmou TIIDII mpemocraBmsercs Kimmenty cmocobamMmm W ¢ coONIONeHWEM — yCIOBHH,
npeaycMoTpeHHbIM [IpaBumamu.

19. KimeHT HeceT nepcoHanbHY0 OTBETCTBEHHOCTH 3@ aKTYaJIbHOCT CBEICHHS O CBOMX IIEPCOHAIBHBIX
JAHHBIX, B YaCTHOCTH 32 aKTyaJIbHOCTh HHpopMannu 00 AGOHEHTCKOM HOMepe.

20. Hacrosimee Cornamenue nmpekpamaer AeicTBoBaTh Mo (akTy mnpekpamnieHus aeictsus JJoroopa
JMCTaHIIMOHHOTO OaHKOBCKOT'O 00CITY>KUBaHUs, 3aKIF0UeHHOro Mexy Kinenrom u bankowm.
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Ipuiroxenne Ne 7
k [IpaBuiam OTKpBITHS, BeACHUS U 3aKpbITUs cueToB ¢u3nueckux aun B AO Kb «ConuaapHocTs»
Y cJ10BHS HCIO/IB30BaHNS cepBHca «CaMo3aHAThIE»

YCJIIOBUA NUCITOJIB30OBAHUSA CEPBUCA « CAMO3AHSATBIE»

1. TEPMUWHBI U OIIPEJEJIEHUA

B Hacrosmux YcioBusx ucnosnb3oBaHUs cepBuca «Camo3aHATBIE» (fanee — YCJIOBHS) HCIOJIB3YHOTCS
TEPMHUHBI, UMEIOIIKE ONpeAEICHHOE HUXE 3HaueHHe. B YCIoBUsX Takxke HCIONB3YHOTCS TEPMHUHBI B 3HAYCHHUSX,
yka3aHHbIX B [IpaBunax, eciiu HHOE He ONpeeeHO B HACTOSAIIUX Y CIOBUSX.

JloroBop Ha mcmoJb30BaHue cepBuca «CaMo3aHsThIe» — corjaiieHne Mexnay Knuenrom n bankom 06
ucnons3oBanun CepBuca «CaMo3aHIThIe» 3aKIIOUCHHOE Ha YCNOBUIX ucnonb3oBaHus Cepsuca «CaMo3aHSTHIEY,
U3TI0XKEHHBIX B HacTosmeM [Ipunoxenun.

BankxoBckas kapra u/miu Kapra — neberoBas miarexxnas kapta banka B pyonsx Poccuiickoit @eneparim,
BbinylieHHas bankoM Ha nMmsa Kimenta B cootBercTBuu ¢ IIpaBuiamu u omnpezneneHHas uM kak Kapra nns yuera
JOXOZOB B paMKax MpodeccHoHAIPHON NesTenbHoCTH KimeHTa, onmpeneneHHol B pamMkax DenepaibHOTO 3aKOHA
Ne422-@3.

Cuet — OankoBckuii cueT B T.4. CrierranbHbIi kapTounblii cdet (CKC), oTKphIBaeMBblil GU3NIECKOMY JTHILY
B cooTBeTcTBUM ¢ [IpaBuiaMu W 3asBICHHBIA UM KakK cYeT JUIsl y4era JIOXOAOB B paMKax Hpo(dhecCHOHANbHOI
nesrenbHOCTH KnnenTa, onpeneneHHoi B pamkax ®enepanbHoro 3akoHa Ne422-D3.

Kauent — ¢pusuueckoe nurio - Knuent banka, 3akmouusiiee ¢ bankom J[oroBop Ha KCIOJb30BaHKUE CEPBHCA
«CaMo3aHsAThIe», COTIacUBIIeecs C YCIOBUAMHU Hcnonb3oBaHus CepBuca «CaM0O3aHATHIE.

MobuabHoe yCTPOHCTBO — 3JICKTPOHHOE YCTPOUCTBO (TLIaHIIET, CMapT(OH, MOOWIBHBIHN TelnedoH U T.I1.),
HaxoJsmeecss B JIMYHOM I0Jb30BaHMM KimeHTa, uMelollee MOIKIIOYCHHE K MOOWIbHOH (TIOJBMXKHOM
pannoteneOHHOI) CBA3M W/ uiu ceTu VIHTepHeT.

HaJior Ha npogeccrnoHa bHBII J0X0 — CIICIIHANBHBIN HAJIOTOBEIH pexnM «Haior Ha mpodeccnoHaIbHBIN
JIOXO01», OIPEIENIECHHBIN B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM Ne422-D3.

Omnepanusi — mrobast omepanyst OE3HAIMYHOTO IIEPEBOAA JICHEXKHBIX CPEICTB B pyOmsx Poccuiickoi
Oeneparn Ha Kapty w/mmu Caer Kimenra.

Onepanusi mo PeecTtpy — omepanms 3a4dClCHHS JEHEXKHBIX CPEICTB, SBIIAIOMIASACS BBIIUIATOM 0X0Aa
¢dusndeckuM Juiam, npuMeHsromuM Hasora Ha npodeccuoHanbHbii 10X01, Ha m000ii Cuer Knuenta B banke B
paMKax peecTpOBOTO 3a4HCICHHS JEHEXKHBIX CpPEACTB IO JOTOBOpy Mexay baHkoM u mpeampustueM
(opranuzarueii).

OTyeTHBIH NMEePUO — KaJCHIApHBIN MecsAll, B KOTopoM KIHMEeHT ocyIecTBiseT AesTeIbHOCTh B Ka4eCTBE
tatensinuka Hanora Ha mpodeccnoHanbHBIN JOXOA.

CepBuc «Camo3zansitele» — cepBuc, npenoctasisemblii bankom Knumenty B [AbO banka, B wuensx
ucrionHenust Knmenrom oOsi3aHHOCTEH IuraTenbhiuka Hanora Ha mpodeccHOHaNbHBIN J0XOJ BO HCIIOJHEHHE
®enepanbHOro 3akoHa Ne 422-03.

Yeayru — nepedens ycuyr, npenocTtasisieMblx bankom Kimenty B pamkax Cepuca «CaM0O3aHSTBIE».

®DenepanbHblii 3aKkoH Ne 422-®3 — ODenepanprbiid 3akoH oT 27.11.2018 Ned22-03 «O mpoBeneHHn
9KCIIEPUMEHTA 0 YCTAHOBJIEHHUIO CIEMaIbHOTO HAJIOrOBOT0 peskimMa «Haior Ha npodeccnoHanbHbIA J0X00.

SMS-coo6menune — SMS-cooOienus, HarpapisieMble KilneHTy ¢ ykazaHueM MH(GOPMAIMU O perucTpaun/
00 otkasze B peructpauu Kiuenta B ®PHC Poccun mo ycTaHOBICHHIO CIIEIIHALHOTO HAJIOrOBOro pexuma «Hamor
Ha mpodecCHOHANBHBIA 0X0l», HHbIe cooOleHuss banka B pamkax mnpenocrasienus Kimenty Cepuca
«CaMO03aHsThIEY.

2. OBLIUE MMOJIOKEHU S

2.1 Hacrosiiue YcnoBus coaepskaT Bee CylIeCTBEHHbIE YCIIOBUS JJoroBopa Ha HCIONIb30BaHUE CEPBHCA
«Camo3zansTsie» ¢ KilmeHTOM, 0TBEUAIOUIUM YKa3aHHBIM HUXKE YCIIOBUSIM:

- KitneHr siBisiercst pu3uUecKuM JUIOM, nprcoenuHuBmumMcst k [Ipapunam ¢ nogkmodeHnbiM 15O banka;

- Ha nms Kimmenta otkpeit Cuét n/unm n Beinymena Kapra B pyoinsix Poccuiickoit @enepanmu.

2.2. Cornacue Kmmenra ¢ Ycmousmu (mytem Haxatws kHonkd B JIBO Bbanka «S cormacen(-a) c
ycnoBusimu JloroBopay) u HanpasineHue Kinenrom 3asBku Ha nojkitodeHre Cepauca «CaM03aHATHIE» COIIACHO II.
3.2 Ycnouii (myrtem HakaTwust KHonku «Ilogxmouute» B JIBO Banka), o3HauaeT 3akioveHue Mexay baHkom u
Kmuentom [loroBopa o mpemoctaBneHun CepBuca «CaMo03aHSATBIE» Ha YCIOBHSIX, OTOBOPEHHBIX B HACTOSIIIMX
YcnoBusix.

2.3. Oukcanust  geiictBuii  Kimenta mo 3akmioueHuto JloroBopa Ha HWCHOJIB30BaHUE CEpBHCA
«Camo3aHsThle», a TaKkKe WHBIX JCHCTBUHA, CBSA3aHHBIX ¢ wucmnonb3oBaHueM Cepuca «CaMo3aHATHIEY,
OCYIIECTBIISIETCSI BaHKOM B 3JCKTPOHHOM BHIEC M XPAHUTCS B JJIEKTPOHHBIX 0a3aX NaHHBIX B allapaTHO-
MIPOrPaMMHOM KOMILICKCE/aBTOMATU3NPOBAHHON OaHKOBCKO# cucteMe baHka He MeHee 5 (maTw) yieT. Beimucku mo
CueraMm, cOpMUPOBAHHBIE U3 AMNAPATHO-IPOTPAMMHOI0 KOMILIeKca/ aBTOMAaTU3UPOBAHHOW OAHKOBCKON CHCTEMBI
BaHka, MOTyT HCIIONB30BATHCS B KAYECTBE JIOKA3aTECIBCTB NP PACCMOTPEHUHU CIIOPOB, B TOM YHCIIE B CyJIcOHOM
MOPSLIIKE.
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24. B pamkax [loroBopa Ha ucmnosb3oBanue cepBuca «Camo3zansarsie» bank npepocrasisier Kinnenry
cienytonye Y ciuyru:

— ornpaBky B ®HC Poccun 3anpoca (M MHBIX HEOOXOAMMBIX TOKYMEHTOB) O MocTaHoBke Kimenra Ha
ydeT ¥ (WJIM) CHATHH C ydeTa B KauecTBe Iuiarespinnka Hanora Ha npodeccroHanbHbIN JOX0;

— mepenauy nanuelx no Omnepanun/Onepannu no Peectpy B ®HC Poccum onHOKpaTHO B pexuMe
pearsHOTO BpPEMEHH, HO He Mo3xHee 12 gacoB ¢ MOMeHTa MONMy4eHHs ((pOPMHPOBAaHHS) TaKUX IAHHBIX, IUIA
peructpanuu 1oxona, (OPMHUPOBAHUS M BBIAAYM UYEKa B OJIEKTpOHHOH ¢opme, uncumciaeHus Hamora Ha
npodeccHoHaNbHEIN noxon. bank Hampasmger Knmerty SMS-cooOmmenust 00 yCHemHOW perucTpanuu J0X0Aa I10
Omnepanun/ Omepanmu o Peectpy B ®HC Poccun Ha HOMep MOOWIBHOTO TenedoHa, 3apeTHCTPUPOBAHHBIN UIS
nocryna K JIbO banka, B Teuenne 12 9acoB ¢ MOMEHTA 3a9HCICHUS IEHEKHBIX cpeacTB Mo Oneparmm/Onepannu mo
Peectpy ofOecmedeHne mepemadn 4Yeka B SJICKTPOHHOW ¢opMme (IOCPEINCTBOM HAIPABICHUS CCBHUIKH Ha HYeK)
IOPUAMYECKOMY JIMIY (MHIMBHIYJILHOMY NPEIIPUHUMATEII0), OT KOTOPOTO IOCTYIWIIO 3a4MCIIEHHE JI0X0Ja I0
Omnepanun mo Peectpy mnpu ycnoBum ero ycnemHoil peructpamun B O®HC Poccun, ¢ ucnosns3oBaHueM
ABTOMAaTH3HPOBaHHBIX cucTeM baHka, oOecrieunBaronyx nepeaady 4eka B JIeKTPOHHOH (opMe IOpHANIECKOMY JIHILY
(MVHAMBUIyaIbHOMY MIPEAIIPUHUMATENI0) NPEANIPUATHIO (OpraHu3anum), oT Kotoporo KilmeHToM mnoirydeH 10Xo[1 1o
Omnepanuu no Peectpy;

—  caMOCTOSTENBHOE, B PYYHOM PEKUMe BHeceHne/ KoppekTrpoBka qaHHeIX Kimentom B JIBO banka c
ucnionp3oBaHreM Cepsuca «CaMo03aHATHIE» O MMPOM3BEACHHBIX pacdeTax MpU NPOBEACHUH OIUIATHI TOBApOB (pador,
YCIIyT, UIMYILECTBEHHBIX TIPaB), peaan3yeMbIx KineHToM, HaMMYHBIMHI HJIM TIEPEBOZOM JICHEXKHBIX cpelcTB Ha Cuer
Knmenta ot puzndeckux, IOpUANIECKUX JIUI ¥ HHAWBULYaTbHBIX TIPEANIPUHAMATENCH;

—  IpOBeIEHHE KOPPEKTUPOBKH CBEAEHUI, paHee HanpasieHHbIX B DHC Poccun niist ucuncnenust Hanora
Ha IpoQecCHOHANBHBIN 10X0 32 OTYETHBIN IEPHO;

—  nepenada Knuenrty nndopmaruu o pasmepe HCUUCIEHHOTO U o uiexarnero omiate Kinenrom Hanora
Ha poQeCcCHOHANBHBIN JOX0/I, B COOTBETCTBHUH C Moy4eHHOo# bankom nHpopmaunrn @PHC Poccun.

2.5. Kiuenr nagenser bank nosHoMo4usiMu, HeOOXOUMBIMU U1l HCIIOJIHEHHUS YCITYT, IEPEYHCICHHBIX
B 11.2.4. HacTOSANIUX Y CIOBUM, B TOM YHUCJE:

—  Ha pealu3alHio NpaB U UCIONHEHHe 00f3aHHOCTeH IulaTensinuka Hamora Ha mpodeccroHanIbHBIH
JI0XOJl B COOTBETCTBHH C HACTOSIIIUMH Y CIIOBUSIMH;

—  Ha W3BJICYCHHE U3 3asiBKM Ha nopaximodeHne Cepsuca «CaMo03aHATHIE» W/UIN MHBIX MPEACTaBICHHBIX
Knnentom B bank noxymeHTOB 1 nepeaady cBoux nepcoHanbHbIX faHHBIX B DHC Poccnu (pamummst, ums, 0T4eCcTBO
(mpm HanmMuWM), AaHHBIE TAcopra TpakaannHa Poccuiickoit denepanym, HoMep MoOwmwibHOTO Tenedona, MHH
Knmenra) nust perucrpanun Kimernra B kadecTBe Iuaressinnka Hamora Ha mpodeccrHoHaNbHBIN JOXO0;

— Ha nonydenue or ®HC Poccum MHH Knuenra u cBenenuit, nomyueHHeix ®HC Poccuum mpu
npumenennu Kimentom Hanora Ha npodeccroHanbHblil 10X011, nX 00paboTKy U XpaHEeHHE;

— Ha rmepejadyy ueka B OJEKTPOHHOH (opMme (IIOCPEACTBOM HANpaBeHHsT CCHUIKM Ha 4YeK) ¢
HCTIOb30BaHUEM aBTOMATH3MPOBAHHBIX OaHKOBCKMX cucteM banka Ilpenmpusturo (OpraHuszaiuu), oT KOTOPOTO
MOCTYNMIIO 3a4KciieHne noxoja nmo Omeparu no PeecTpy, W NpH YCIOBHH YCIEIITHOW PETHCTPAIM YKa3aHHOTO
noxona B @HC Poccun.

3. HOPAJOK U YCJOBUSA OKA3AHUSA CEPBUCA «CAMO3AHSTBIE»

3.1 Bank okaspBaer Ycayru B pamkax CepBuca «CaMo03aHATBIC» B COOTBETCTBHH C JCHCTBYIOIINM
3akoHoAarenscTBOM Poccuiickoit denepauny, HOpMaTuBHBIMM akTaMu banka Poccum u JloroBopoM Ha
HCTONB30BaHue cepprca «CaMO3aHsITHICY.

3.2. Bank mpenocrasnser CepBuc «CamMo3aHATEIC» HA OCHOBaHWU 3asiBKH, 3alONHEHHON KimeHTOM B
JBO banka, u coaepkainiei ciaeayromnyto nHhopMaIu:

—  cy0OwekT Poccuiickoit Denepaliuu, Ha TEPPUTOPUH KOTOPOro KiIHeHT BeaeT cBOO MPo(heCCHOHATBHYIO
JeSITeIbHOCTD;

—  BHJ JEATECIBHOCTH;

—  Homep Kaprtri/Cuera;

—  HOMep MOOWIBHOTO TenedoHa, Ha KoTopbii Kiment xenaet noiaydats yBenomienust ot ®HC Poccum.

ITocne npenocrapnenus: KineHToM yka3aHHBIX B HACTOSIIEM MYHKTE JaHHBIX KIMEHTY MpeaocTaBisioTCs
Ha IPOBEPKY ¥ OATBEPKICHHE TaHHbIC, BBEJICHHBIC B aBTOMATH3HPOBaHHBIC OaHKOBCKUE CUCTeMbI banka (pammns,
nMsl, 0TYECTBO (TP HAJIMYKH), JaHHbIE NacnopTa rpaxaanuHa Poccuiickoit @enepannn).

3.3. He nosgnee nHs, cinenyromero 3a JHEM 3akiodeHus JloroBopa Ha MCHIOJIb30BAHUE CEpPBUCA
«Camo3ansteie», bank nampasnser B ®HC Poccun 3ampoc (M MHBIE HEOOXOAWMBIE JOKYMEHTBI) O MOCTAHOBKE
KnuenTa Ha yder B kadecTBe maTenbiuka Hamora Ha mpodeccuoHanbHBIN 0XO.

3.4. IIpu ycmemHo#t peructpannn Kimenra B8 @®HC Poccum B kauecTBe IuiaTensimuka Hamora Ha
npodeccroHanbHbIN 10x0a bank Hanpasnser Kimenty coorBercTBytoniee SMS-coobiieHre Ha HoMep MOOHIILHOTO
TenedoHa, 3apEeTUCTPUPOBAHHBIN it goctyma k JIBO banka, m TpemocTaBiisieT BO3MOXKHOCTH TOJb30BaThHCS
Yenyramu.

3.5. IIpu otkaze ®HC Poccum B permctparmn Kimenra B kadectBe mumatensmuka Hamora Ha
npodeccHoHANBHBIN 10X0/ cooTBeTcTBYIomee SMS-cooOmenune Oyner HampasieHo or ®HC Poccun Ha HOMep
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MoOmIbHOTO Tenedona Kinuenra, 3apeructpupoBanssii it gocryna k JJbO banka. JlanbHeiiniee B3anmMoaencTBue ¢
@®HC B cBsI3M ¢ MOJY4YEHHBIM OTKa3oM ocymuiecTBisiercss Kirentom BHe MoOuibHOro npuioxxenus banka m 6e3
yudactus baHka.

3.6. B ciyuae HeoOxomumocTH, un3MeHeHue Homepa Kaptel/Cuera ocymectBisietcss KiueHToM
camocrosaTensHo yepe3 JIbO banka.

4. IMPABA U OBAA3AHHOCTH, OTBETCTBEHHOCTB CTOPOH

4.1. BAHK:

4.1.1. He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, AONyIIeHHbIe KirenToMm:

— TpW yKa3aHUM CBEACHHH W [aHHBIX B 3asiBKe mpu mnopximodeHnH Cepsuca «CaMo3aHATBIEY, U
npuBenmue K He peructpanuu Kinuenta B ®HC Poccun Ha ycTaHOBICHHE €My CIIEIIHATFHOTO HAIOTOBOTO PEXKUMa
«Haor Ha npodeccroHaIbHBIN T0X0/1»;

—  1pu ykasaHuM KimeHToM HekoppeKkTHOW uH(popMaiuu, ucnonszyemoi i pacuera ®HC Poccumn
Harnora Ha npodeccnoHanbHbI J0X0I.

4.1.2. He HeceT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE MepeuncieHre KIIMeHTOM JeHEeKHBIX CPEJCTB B
@®HC Poccun st yrutatel Hasnora Ha npodeccroHaIbHBIA 10X0/, B TOM YHCIIE B Cllyyae HercnoiaHeHus: Kimentom
CBOHX 00SI3aHHOCTEH, YCTaHOBICHHBIX 1. 4.2.3. YcioBuii.

4.1.3. He Hecer OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE IpenocTaBieHne KimeHToM HOBOro HOMepa
Kapts1/Cuera, noaxmoueHHoro k Cepsucy «Camo3aHATBIE», B YaCTHOCTH IpH yTpaTte KapTsl, ompeneneHHOH
Kinentom miis ydeta noxonoB o Onepanusim/OnepanusiM o PeecTpy B pamMkax npodeccuoHaNbHOH AeSTENbHOCTH
Knuenta, onpenenennoil B pamkax denepanbHoro 3akoHa Ned22-D3.

4.1.4. He HeceT OTBETCTBEHHOCTH 3a cOon B ceTH «VIHTEpHET», BOSHUKAIOIIHE 110 HE3aBUCIINM OT baHka
NPUYMHAM | MOBJEKIIHNE 32 coOOOl HECBOEBpEMEHHOE IMojydeHHe Wi HernosydyeHue Kimenrtom SMS-cooOuieHuid.
BaHk 0cBOOOX1aeTCSl OT OTBETCTBEHHOCTH 3a HEHaJUIe)Kalllee MCIIOJIHEHHE WIIM HEBBINOJIHEHWE baHkoM yciioBhit
JloroBopa Ha HCroJIb30BaHNE cepBrca «CaMO3aHAThIe» B Cilydae JeHCTBUS 00CTOSTENILCTB HEIIPEOJOIUMOM CHUITBI,
TEXHUYECKUX cO0eB B HMH(GOPMAIIMOHHBIX/ aBTOMATH3MPOBAaHHBIX cucTemax banka, ®HC Poccum, miaTexHbIX
CHCTEM, MHOTO MPHOCTAHOBJICHUSI UX PAaOOThL, B TOM YHCIE 110 NMPUYMHE NPODUIAKTHYECKUX MM BHETUIAHOBBIX
TEXHUYECKHUX paboT TaKUX CHCTEM.

4.1.5. bBaHk uMeeT NMpaBo:

—  TpeboBath OT KimeHTa HEyKOCHHTEIHHOTO COOJNIONEHMS YclIoBHH JloroBopa Ha HCIOJIB30BAHHUC
cepBuca «CaM03aHATHIEY,

—  orka3arb KimeHTy B 0OKa3aHuM Y CIIYT TI0 OCHOBaHMAM, YCTaHOBJIEHHBIM /I0OrOBOpPOM Ha HCTIOJIB30BAHHE
cepBuca «Camo3aHATBIE» W/WINM 3aKOHOJATeNbCTBOM Poccmiickoit ®enepanny, HOPMATHBHBIMU akTamu banka
Poccun;

—  xpanutb napopmanmo 06 MHH KnuenTa u nnble cenenus, nonydenusie or ®HC Poccnw;

—  IepenaBaTh Y€K B UIEKTPOHHOH (hopMe Ha yCIOBHMAX M B MOPSIKE, ONpeNeNeHHBIX B JloroBope Ha
ucroib3oBaHue ceprca «CamMo3aHsAThIEY, 3aKa3UUKY/ IOKYIATEII0 TOBApOB (paboT, yCIIyT, UMYIIECTBEHHBIX 1paB),
peammzyeMbix KimeHToMm;

—  oCyuIecTBIATh HHpOpPMAIMOHHBIH 00MeH Mexay bankom m ®HC Poccuu B pamkax HCIHOTHEHUS
®enepanbHoro 3akoHa Ne422-d3 u Hacrosuero Jloroopa Ha UCIOJIb30BaHUE cepBrca «CaMO3aHAThIE).

4.1.6. Bank ods3yercs:

—  OKa3bIBaTh YCIYI'W B COOTBETCTBUH ¢ JJOroBOpOM Ha McHoiIb30BaHue cepBuca «CaMo3aHsIThIe),

—  pasmemats YciuoBus Ha Calite banka;

— B OIHOCTOPOHHEM HOPSAIKE BHOCUTh H3MEHEHU B Y CIIOBHs, pa3Melnas ux Ha Caiite banka u B Mectax
oOcnyxuBaHus KIMEHTOB B JOCTYNMHOM /sl o3HakomiieHus KiMeHTOB MecTe Ha MH(OPMAIMOHHBIX CTEHIAX B
omepanroHHbIX 3ai1ax O(HUCOB 00CTyKMBAHUS KIUCHTOB, 3a 3 (TpU) KaJeHIApHBIX AHSA IO NAaThl HX BCTYIJICHHS B
cuiy;

—  paccMaTpuBaTh IpeTeH3uH KimeHToB 1Mo xauecTBy oKa3zaHUs Y ciyrT, odopmieHHble KiuenTom depes
CIIK banka wimm gepe3 Oduic 00CTyKUBaHUS KIUEHTOB.

4.2. K/INMEHT:

4.2.1. KimeHT NOATBEpKIaeT CBOE O3HAKOMIICHHE M COTJIACHE C HACTOSIIUMH Y CIIOBHSMH.

4.2.2. KnuneHT uMeeT mpaBo:

—  TOJIb30BaThbCsA YCIyraMH Ha YCJIOBHUSIX U B MOPAJKE, ONpeAeTIeHHBIX B JIoroBope Ha UCIOJIB30BaHUE
cepauca «CaMo3aHAThIEY;

—  TIpU HEOOXOAMMOCTH INPOU3BOJMTH KOPPEKTHPOBKY cBeleHHH, HampasieHHbIX B @PHC Poccun s
ncuncienus Hanora Ha npodeccrnoHanbHbIiH 10X0] (BKI0OYAs 0TMeHY HH(popMarun 00 OTACTBHBIX ONepannsix);

—  0opOpMUTH TPETEH3UI0 MO KauecTBY okazaHus Yciyr, obpatusmmchk B CIIK banka wim B Oduce
00CITy>)KMBaHUS KITMEHTOB.

4.2.3. Kuanenr o6si3yercsi:

—  KOHTPOJHPOBATH IOJHOTY, KOPPEKTHOCTh B CBOeBpeMeHHOCTh nepeaaun B ®HC Poccun nadopmannu
00 Omnepanusix/Onepanusix o Peectpy;
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- npeanpruHuMaTb MEPhI 1O obecrneuenno 0e30MacHOCTH I/IH(I)OpMaI_II/II/I 1 TOKYMCHTOB, oOoMeH KOTOPbIMU
OCYIIECTBJIACTCA B paMKax I[orm;opa Ha HWCIIOJIb30BAHHUE CEpBUCA «CaMO?)aHHTI)Ie», B  COOTBCTCTBUU C
PEeKOMCHAAIUAMU, pa3MCIICHHBIMU B HpaBHnax.

5. PACCMOTPEHHUE CIIOPOB U PACTOP’KEHHUE IOT'OBOPA

5.1. Bce Bompocsl, pa3Horiacus wnm TpeOOBaHWS, BO3HHKamomue u3 JloroBopa Ha HCIOJIH30BAHUE
cepBuca «CaMO03aHATHIE» WM B CBSI3M C HUM, MOJJIEKAT yperyauposanuo bankom u KinneHToM myTeM reperoBopos.
ITpu oTcyrcTBHM cornacus CHOpPHI M pasHormacus no JloroBopy Ha ucmonb3oBaHHME cepBuca «CaMO3aHATHIE»
MOJJIEXKAT PACCMOTPEHHUIO B COOTBETCTBUU C 3aKOHOJATeNbcTBOM Poccuiickoit denepauuu.

5.2 IIpu paspemenun crmopoB /mpereH3uii Mexny bamkom m Kimentom B pamkax [loroBopa Ha
ucronp3oBaHue cepsuca «CamozaHATHIE», BaHK B KauecTBe 10KA3aTENbCTB HCIIOIB3YCT MPOTOKOJBI AEHCTBHI
KiueHta M TpPOMCXOISIIIMX B CBS3HM C OTUM COOBITHH, PErHCTPHPYEMBIX TEXHHUYECKHMMH YCTPOHCTBaMH,
MIPOrpaMMHBIM 00ecrie4eHHEeM U aBTOMAaTU3MPOBAHHOM OaHKOBCKOW cucTeMoii banka.

5.3. JloroBop Ha ucrnonb3oBaHue cepuca «CaMo3aHAThIe» NMPEKPALIAeT CBOE AeHCTBHE!

— 1npu otkaze O®HC Poccum B peructpanun Kiuenta B kadecTBe marensiiuka Hanora Ha
po¢heCCUOHATBHBIN TOXO;

— B caydae 3akpbITHs Becex Cueros/Kapt Knmenra, oTKpbITEIX B cooTBeTcTBHH C [IpaBumamn;

— orwmnoueHus Knuenra ot cucremsl /IbO banka munu otkasa ot ucnonb3oBanus cucreMsl JJbO banka
i pactopkeHust qorosopa JJbO banka 1mo mo0b6IM 0CHOBaHHSIM;

— B cimyyae Hamuuus B banke mapopmanun or ®HC Poccun o cHsatum Kimenra ¢ ydera B kadecTBe
iaTenpirka Hanora Ha mpodeccnoHambHBINA T0XO0;

—  Bcryyae oTkmoueHus Kimmentom Cepsuca «Camo3ansaTsie» B MoOuiIbHOM npritoskeHnn banka (mmyrem
HaxaTusi KHOMKH «OTKIIOUUTH CEPBUCH).
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Ipuoxenune Ne 8
k [IpaBuiiaM OTKpBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConunapHocTb»
IIpaBuia npegocTaBjeHNs MAKETa YCJIYT

ITPABWIA ITPEJOCTABJIEHUS ITAKETA YCJIYT

1. TEPMUWHBI U OITPEJAEJIEHUA

3asBJIeHHe HAa MOAKJIIOUYEHHE NTAKeTa YCIYT — 3an6/1eHue Ha nOOKII0YeHUue NAKema ycye, COCTaBICHHOES
o @opme Ne4l, npenycmorpernoit Ipunoscenuem Ne 4 x [pasumam.

3asiBJIeHHe HA MOAKJIIOYEHHe YJIEHOB CeMbH K MaKeTy YCIYyr — 3aseieHue na nookniouenue 4ienog
ceMblU K nakemy yciye, COCTaBIeHHOE 110 Dopme No43, mpenycmotperHoit Ipunoscenuem Ne 4 x [pasunam.

3asBJIeHHs] HA OTKJIIOUEHMe NaKeTa YCIYr — 3aa61enus HA OMKaIoUeHue naKkema ycjiyz, COCTaBICHHOE
o @opme No42, npenycmotpennoit Ipunoscenuem Ne 4 x [papunam.

OT4yeTHBI Mecsill — TEPHOJ C MEPBOrO MO IMOCIEAHUH KaJCeHIAPHBIH JEHb Mecsla, B KOTOPOM
MIPEI0CTaBIISIIOCH 00CTy)KUBaHue B paMkax [lakera yciyr.

IMaker ycayr — Habop yciyr/ nponykroB banka, ycraHoBneHHbIX Tapudamu Ha [laket ycmyr

Tapudsr Ha maker ycayr — Tapuds! banka Ha npefgocraBieHre GU3MIECKUM JIMIAM COOTBETCTBYIOIIETO
[TakeTa ycmyr, a Taxke pa3Mep KOMHUCCHOHHOTO BO3HArpakIeHHs, YCTAHOBJIEHHOTO baHKOM 3a oka3aHMe yCIyr U
coBeplIeHHe orepanuii B pamkax [lakera ycmyr.

YireHbl ceMbH — Oni3KHe poacTBeHHUKN KitneHTa, ykazanasle B Tapudax Ha [laker ycmyr.

WHble TepMuHBI U ompeneneHus, ucronab3yembie B [Ipunokernn Ne 9, nMeroT ToXe 3Ha4YeHHUE, YTO U B
[IpaBuiax OTKPHITHSA, BeACHUS U 3aKphITHs cueToB pm3mueckux nurl B AO Kb «ConrmapHocTh

2. OCHOBHBIE ITOJIOKEHUSA

2.1. Hacrosimue [IpaBuiia omnpenensioT OCHOBHBbIE YCJOBHUs OKa3aHus baHkoM ycnyr (u3nueckum
Juuam B paMkax Ilakera ycmyr.

2.2. B pamxax noakmouenHoro Ilakera yeayr Bank npenocTasinseT yciyrd KnueHTy B COOTBETCTBHH C
Tapudamu Ha maker yciyr.

2.3. Bank BmpaBe mepecMaTprUBaTh:

—  Habop ycIyT U IPOAYKTOB, IpeAOCTaBIAeMbIX B pamKkax [lakera ycuyr;

—  TpebOoBaHus, NpeabsaBisieMbie K Kiuenry.

24. baHk BrnpaBe mo cBoeMy YCMOTpEHHWIO OTKa3aTh KimeHTy B moakmtoueHun [lakera ycmyr 6e3
0OBSICHEHUS! TPUYHH.

2.5. BaHk HeceT OTBETCTBEHHOCTH 3a IPEAOCTABICHHUE YCIYyT, OKa3biBaeMbIXx bankoMm B paMkax [lakera
YCIYT.

2.6. baHk He HeceT OTBETCTBEHHOCTH, €CIIM M3MEHEHMs W (MiIM) IOmoJHeHHs Hactosmmx [Ipaswui,

OIMyOJIMKOBAaHHBIE B TIOPSIKE U B CPOKH, YCTAHOBIICHHBIE HacTOSIIMH [IpaBuiamMu, He OBLTH CBOEBPEMEHHO H3Y4CHBI
1 (W1K) HeTIPaBUIBHO MOHATH KitmeHTOM.

3. HOPAJOK NOAKJIIOYEHUA KIIMEHTA K HAKETY YCJIYI'
3.1. He nomyckaercs Hanmuue y Knuenra 6oree ogHoro noaximtodenHoro Ilakera yemyr.
3.2 bank npepocrasisier yenyru B pamkax [lakera yciayr Ha ocHoBanuM HacTosiux [pasui, Tapugos
u 3asBICHUS Ha MOJK/IIOYCHUE MTAKETa YCIIYT.
3.3. IMonxmrouas [Taker ycmyr, KiueHT BripaBe mob30BaThes yCIyraMu, He BXoasuumH B [laker yemyr,

Ha YCJIOBHSIX M B COOTBETCTBUHU C JieiicTBytomnmu B banke Tapudamu.

3.3.1. [lna nmonxmovenust [lakera ycnyr ¢u3udeckoe NHMIO NpenocTaBiseT B baHk 3asenenue na
nooknouenue nakema yciye. KimeHT MoXeT monath 3aseienue Ha NOOKIOYeHUe NAKemMA yciyz OTHUM W3
CJIEYIONINX CIIOCOOOB!

—  sm4aHO B O¢wuce o0CTy)KNBaHUS KINEHTOB,

—  ugepes Yar banka no cucreme «MuatepueT-banky/ «ConunapHocts OHIAHHY.

3.3.2. Bank ocymectisier noakimoucHne Knmenty Ilakera yciyr He MO3AHES OJHOTO paboyero IHs,
CJIEIYIOIIETO 32 THEM MOCTYIUICHUS IOANTUCAHHOTO 3as6/1eHusn Ha ROOKIIoYeHue nakema yciiyz. I1epBblii SK3eMILISIp
3anenenun nHa nooknlOYenue naKema ycayz octaercs B baHke, BTOpoil SK3eMIUAp 3asa61eHue Ha nOOKII04eHue
nakema yciyz ¢ OTMETKOW O IPUHATHH U MOAIUCHIO YIIOJTHOMOYCHHOTO paboTHUKa banka mepenaercs KimeHry.

3.4. KnuenT umeet npaBo noaximoguts apyroi [aket yenyr. J{ns atoro KimeHT T0KeH Mpe1oCTaBUTh
B bank 3asenenue na omkniouenue nakema yciyz nelicTByonero u 3asenenue Ha noOKloueHue naKema yciyz Ha
HoBbI [laker ycmyr.

3.5. Knuent nmonximrouaer HOBBIA [lakeT yciyr mpu yciioBum cooTBeTcTBHsA KitMeHTa TpeOOBaHMSIM
Banka, npeabsBiasieMbIM A1 ipegocTaBieHus [lakera ycnyr.
3.6. VYenyru, Bxonsimue B HOBbIM [lakeT yciyr, npenoctasisitorest KimmeHTy ¢ MOMEHTa MOAKIIOYEHUs

HOBoOrO [TakeTa yciyr B COOTBETCTBUU C JieHCcTBYOmMUMHU B banke Tapudamu.
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3.7. Knuent umeer npaBo nogxaounTsh UNeHOB ceMbU K IpeocTaBIeHHOMY eMy IlakeTy ycnyr, BHecs
CBEIIEHUS O HUX B 3as6/1eHUe HA NOOKIIOYEHUEe YeHO6 cembu K naxemy yciyz. UneHsl ceMbH NOANUCHIBAIOT
3aaenenue na nooOKIOUEHUE YTIEHO6 CEMbU K NAKemY YCiy2, B KOTOPOM, B TOM YHCIIE, JAI0T COracHe Ha 00paboTKy
CBOMX MEPCOHATBHBIX JAHHBIX.

3.8. KnueHT uMeeT mpaBo OTKIIOUUTH UNNEeHOB ceMbH OT mpenocraBiseMoro Ilakera yciyr, 3al0IHUB
3anenenue na omkniOUeHUE YNEHOG CEMbU ON NAKEMA YCiiy2, COCTABIECHHOTO 10 Dopme Ne 44, ipenycMOTpEHHON
Ilpunoswcenuem Ne 4 x IlpaBumnam.

4. MNOPAAOK B3UMAHUSI KOMUCCUOHHOI'O BO3HATPAKAEHUSA
4.1, [Tata 3a o6cmyxuBanue [lakera ycimyr B3uMaeTcst B cooTBeTcTBHH ¢ Tapudamu Ha [akeT ycmyr.
4.2. B cirydae mpekpaieHust ucrionp3oBanus [lakera yciyr mo nHunuatuse KimeHrta o OKOHYaHHS
OtyerHoOro nepuoza, miara 3a oocinyxuBanue [lakera yciyr He Bo3BpanaeTcs.
4.3. B cnydae npekpamenus oocnysxuanust Kimmenra B pamkax [lakera ycnyr no naunmaruse banka B

coorBercTBUM ¢ 11.5.3, 1m.5.4 nHacrosimmx [IpaBun npenocrtasienust Ilakera ycmyr, Kinment nepeBogurtcs Ha
o0ciry)KMBaHHE Ha YCJIOBHSIX M B COOTBETCTBUU C JeiicTBytomumu B banke Tapudamu no 6aHKOBCKHUM IUIATEXKHBIM
kapram Juist ¢pusuueckux ui B AO Kb «Conunpapraocts B Teuenue 10 pabounx nHeil mocne HapynieHus Kiuentom
YCJIOBHIA IIPEIOCTABIICHUS MTAKeTa YCIYT, MPEAYCMOTPEHHBIX B Tapudax Ha maKeThl yCIIyT.

4.4. ITo oxoHYaHMHM TeKyIIero nepuona oocimyxuBanus [lakera ycmyr, ero nelcTBHE IPOJIOHTHPYETCS
Ha TOT XK€ NEPHOJN, NPH HaIW4uu Ha cueTe (cyerax) KimeHTa NEHEKHBIX CPEACTB, JAOCTATOYHBIX AJIS OILIATHI
€KETOTHOTO OOCITy)XKMBAaHUS U OTCYTCTBHHM OOCTOSATENBCTB, MPEMATCTBYIONINX CIIMCAHUIO NEHE)XKHBIX CPEACTB CO
cYeTa B CYET OIUIATHI B TIOJTHOM 00bheMe KOMHUCCHH 3a eXeroxHoe obcmyxuBaHue. CrimcaHue eXeTroJHOH IIaThl 3a
obcmyxuBanue [lakera ycmyr ocymecTsisiercst bankoMm camocTosTenbHO B Oe3akuentHoM mopsiake. Crmcanne
MOXET OBITh TPOU3BECHO YaCTHYHO CO Beex cueToB KimeHTa (3a HCKIIFOYEHHEM cueTa JISNI03UTa), a TaKkkKe CO cueTa
B HHOCTPaHHOM BajtoTe 1o Kypcy banka Poccuu Ha fieHb crincaHus.

5. INPEKPAIIEHUE OBCJIYKUBAHUA

5.1 KnueHT MOXeT nMpekpaTuTh UCnob30Bath [lakeT ycnyr B 1r000€ BpeMs, B TOM YHUCIIE B ClIydae ero
Hecoryacus ¢ HOBbIMH Tapudamu uW/miM u3MeHeHHsMH [IpaBui, TyTeM npenocTaBleHus 3asnenenus Ha
omkniouenue nakema ycaye. KnieHT MOXET 101aTh 3asBJIICHAE OJHUM U3 CIEAYIOINX CIIOCOOO0B:

—  yuuso B Oduce o0CITy)KMBaHHs KIHEHTOB;

—  4epe3 Yat banka no cucreme «MuTepHer-bank»/ «Conunaprocts OHIAMH».

5.2. bank ortkmrouaer Knmenra, B TOM yuciie MOAKIOYEHHBIX UneHOB cembH, oT [lakera ycnyr He
MIO3/IHEE CIEAYIONIETo pabodero IHs co AHA npreMa oT KiireHTa MUCbMEHHOTO 3as16/1eHuUsA Ha OMKIloYeHue haKkema
yeayez pu ycnoBuH uctonHeHust KinueHnrom Bcex 00s3aTensCTB. [lpu sToM yrumaueHHoe KiHMeHTOM KOMHCCHOHHOE
BO3HArpaKA€HUE BO3BPATy HE MOJUICHKHT.

5.3. bank mmeeT mpaBo npekpaTuTh oOcimyxuBaHue KimeHTa, B TOM 4Hcie MOJKIIOYeHHBIX UNeHOB
ceMbH, B pamkax [lakeTa ycioyr B OTHOCTOPOHHEM MOPSJKE!

— OpuM HamMyuM MHpOpPMAlMM O TpeKpaileHnu coorBeTcTBUs Kimenra tpeGoBanusiM banka,
MIpeabABISEeMBIM JUI IpefocTaBieHus [lakera ycmyr, 6e3 mpeaBapuTensHOTo yBeaomnenueMm Kiuenra,

—  npu HapymeHun KimenTom ycioBuii npenocrasienus [lakera yciyr, mpeagycMoTpeHHBIX B Tapudax
Ha [TakeTts! ycayr B Teuenue 10 paboumx aHEH mocse MIaHOBOM JaThl CIIMCAHMsI KOMUCCcHH 110 [TakeTam yciyr;

—  TIpYW 3aKpBITHH IIaTeKHON KapTel B pyOIsx, BEIIIYCK KOTOPOH SIBIISIETCS 003aTENIBHOM;

—  0e3 00bSICHEeHUs MIPUYKH C TIpe/IBApUTENIbHBIM yBeoMmiieHneM Knuenra.

5.4. 3axpeiTue Bcex CueroB KimeHTta o3HavaeT mpekpaiieHne oocmykuBaHusa KimeHTa, B TOM 4Hcie
MTOJIKIIFOUYEHHBIX YJICHOB CEMBH, B paMKax IaKeTa yCIyT.
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Ipuroxenne Ne 9
k [IpaBuiiaM OTKPBITHS, BEACHUS U 3aKpbITHs cueToB ¢u3nyeckux un B AO Kb «ConnmapHocTb»
Y cJI0BHS BHIYCKA M 00CTY:KHBAHUS 3JIEKTPOHHBIX KapT «Kapra :xutenss Camapckoii odnactu» B AO KB «ConniapHocTb»

YCJIOBUS BBIITYCKA U OBCIYXKXKHUBAHMS DJIEKTPOHHBIX KAPT
«KAPTA JKUTEJSA CAMAPCKOM OBJIACTH»
B AO KB «CoaugapHocTb»

1. TEPMHWHBI U OITPEJEJIEHUS

B HacTosmux YCIOBHSX BBITycKa M OOCTyXHMBaHHS OIEeKTpoHHBIX KapT «Kapra xwurens Camapckoit
obmactn» (nasnee — YCIoBHs) HCHONB3YIOTCS CIEAYIONIME TEPMHUHBI, UMEIOLINE ONpe/eIeHHOe HIDKE 3HadeHue. B
VYCnoBUsIX TakKe HCIOJB3YIOTCAd TEpMUHBI B 3HAUCHMAX, yKazaHHbIX B IIpaBunax, ecnu MHOe He ONpeAereHo B
HACTOSIIUX Y CIOBHSIX.

I'BY CO «Iludposoii permon» — ['ocymapcTBeHHoe Oro/pkeTHOEe yupexnaeHue Camapckoil obOiactu
«Iudposoii perunon» (OI'PH 1096315003080, MHH 6315856325, mecto Haxoxnenus: 443006, Camapckasi 001acTh,
ropoxn Camapa, ynmua Mononorsapaetickas, 210), yapeanreneM u cOOCTBEHHUKOM MMYIIECTBA KOTOPOTO SIBIISCTCS
Camapckast 00:1acTh, QyHKINH U TOTHOMOYUS YUIPEOUTEINS B OTHOIICHUHN JEATEILHOCTH KOTOPOTO OCYIIECTBISIFOTCS
JenapTamMmeHTOM HHGOPMAIMOHHBIX TEXHOJOTHH M cBsa3n Camapckod obmacTtu. [lemaprameHT MH()OPMAaMOHHBIX
TeXHOJIOTHI ¥ cBsi3u CaMapcKoil OONacTH SIBIISIETCSI OPraHOM HCHOJMHHUTENBbHOW Biacth Camapckoif oOriacTi,
YIIOJIHOMOYEHHBIM OT MMeHNn CaMapcKoil 007acTH Ha OCYIIECTBIICHHE JICHCTBHH MO 3aKIIOYCHUIO C KPEAUTHBIMHU
OpraHM3aIlMsIMA - OSMHTCHTaMHU OJIIeKTpoHHBIX KapT "Kapra xwurens Camapckoil oOmacTu" coriamieHui,
YCTAHABJIMBAIOIIMUX TpaBa M OOSI3aHHOCTH CTOPOH IIPHU OCYIIECTBICHUM AEATEIBHOCTH IO BBIIYCKY M BBIIaue
anekTpoHHbIX KapT "Kapra xurens Camapckoii odmactu".

I'BY CO «lludpoBoii peruon» obecrmeyuBaeT: peanum3anuio Ha Teppuropur Camapckoil obmactu
TOCYJapCTBEHHON TIOJUTUKH B cdepe HWHOOPMALMOHHBIX TEXHOJOTHH, WH(OPMALMOHHOW 0e301acHOCTH,
oOecrieueHHsl 3alIUThl MEPCOHAJBHBIX JaHHBIX, pPa3BUTHsA WHPOPMAIMOHHOIO oOIecTBa U (HOPMUPOBAHUS
9JIEKTPOHHOTO MPAaBUTEBLCTBA; 00ecreYnBaeT 0e30MacHOCTh HHPOPMAIIMOHHBIX TEXHOJIOTHIT; 3alUTy HHpOpMauU
OTPaHWYCHHOTO JOCTyNa, HE COJCPXKAILYI0 CBEACHHH, COCTABISIONIMX TOCYJapCTBEHHYIO TalHYy, B T.U.
MIEPCOHATBHBIX JAHHBIX; COTIIACOBAHMS/HECOTIIACOBAHMS 3asBUTEISAM 3asBICHHH O BBINYCKE DJICKTPOHHOM KapThI
«Kapra xwurtenss Camapckoit obmactu», nogandeiM udepe3 Odwucel obcnyxuBanus kinuentoB/ Caiit Banka (npu
HaJIMYUHM TEXHHMYECKOH BO3MOXHOCTH CO3JaHHE YcHoBHH i mudpoBmsanum Camapckoil o0macTw M Opyroi
(YHKIIMOHAN, IPEyCMOTPEHHBIH yCTaBOM YUPEKACHHS, 3aKOHOJATEIbHBIMH 1 MOA3aKOHHBIMHU akTaMu CaMapckon
obJacTH.

JepxaTesab 371eKTpoHHO#I kapThl «Kapra xutens Camapckoil o6aacTtu»/[depxkaTesb — XHUTENb
Camapckoif 001acTy, Ha UM KOTOPOTO BEIMyIIeHa DnekTpoHHas kaprta «Kapra xxurens Camapckoil ob6mactu.

3asBuTtear — xutens Camapckoil obnactu, nmonaBmuil 3asenenue ymcumena Camapckoit oénacmu o
evinycke dnexmponnoii kapmol «Kapma scumens Camapckoii oonacmuy.

3asBienue :kuteasa Camapckoil 00JacTH 0 BbINycKe JJIeKTPOHHOH KapThl «Kapra :xutens
Camapckoii o0aactu» — 3asaenenue yncumena Camapckou oonacmu o evinycke Inekmpounou kapmut «Kapma
scumensn Camapckoit oonacmuy, opopmieHHoe o Dopme Ne 46, npenycmorpennoit Ipunoscenuem Ne 4 x
[IpaBunam.

Kureab Camapckoii 00sactu — rpaxxaanud PO, umerommii CHUJIC, nacnopt rpaxxaanuna PO, BpemeHHO
WJIN TIOCTOSIHHO TPOXKUBAIONINH Ha Teppuropun Camapckoi obnacty.

IIporpaMmma JOAIBHOCTH — KOMIUIEKC MapKEeTHHIOBBIX Meporpusatuii, paspadoranueix TCII CO mis
Pa3BUTHS NMPOJaX CyIIecTBYOmUM KinneHnTaM, Mpoaaxu TOMOJHUTEIBHBIX TOBAPOB U YCIYT NPH HCHOIH30BAHUU
OnexTpoHHOi KapThl «KapTa xutens CamMapckoit 001acTuy.

TCII CO - TOpProBo-CepBUCHOE MPEAINPUATHE, OCYUIECTBIIONICE PO3HHYHYIO TOPTOBIIO, BBIIIOJTHEHUE
paboT ¥ OKa3aHMe IUTATHBIX YCIYT HEMOCPEACTBEHHO HAaceJIeHHIO Ha Tepputopuu Camapckoil 00macTy, B TOM YHCIIe
MIPEJOCTABIICHUE YCIYT OOIIECTBEHHOTO ITUTAHHS.

OaexTponHasi kapta «Kapra xuteas Camapckoii o01acTu» — GaHKOBCKas IUTaTe)KHas KapTa Ha Oasze
HalMOHAJIBHON TUIaT&XHOW cucrteMbl «Mup», NpezicTaBisiomas co0oil MaTepuaIbHBIH HOCHTENb, COJep KaIlnil
3a()MKCUPOBaHHYIO Ha HEM B BU3YaJIbHOH (Tpauueckoil) U 3JIeKTPOHHOH (opmax mH(popmalmio o ee Jlepxarene,
cooTBeTcTBYIOMmas ycraHoBieHHbIM [ToctanoBnennem [IpaButensctBa Camapckoit obmactu ot 04.09.2020 Ne 663
«O06 yrepxkaennn Ilopsaka Belmycka 31eKTpoHHBIX KapT «Kapra xwurens Camapckoil 001acTu»» M IpHKa3aMu
Henapramenta HWH(QOPMAIMOHHBIX TeXHOJOTMH u cBsi3M Camapckoil oOnacTu TpeOOBaHMAM, CoJepKalas
MHUKPOKOHTPOJIEp  (MHUKPOIIPOIIECCOp), COAEpIKAIIMKA  BJICKTPOHHBIE  TNPIJIOKCHIS:  HACHTH()HUKAINOHHOE
MIPUJIOKEHNE, IUIATeKHOE NPWIOKEHHE, TPAHCIOPTHOE, TPHIOKEHHWE, MEIUIIMHCKOE ¥ WHBIE IPHIOKCHHUS,
MTOCPENICTBOM KOTOPOIl oOecrieunBaeTcsl BOSMOXKHOCTh MOJNy4deHHs Jlep)kaTesieM Mep COIMAIBbHOW MOIICPKKH H
CONMANBHONW ToMoIIH, mpruoOpereHus (moxydenus) Jlepskatenem ToBapoB (yciyr, paboT), a TakkKe - HOTy4EeHHUST
CKHJIOK, O0HYCOB ¥ HAYUCJIEHUs OAJIJIOB MPH oru1ate ToBapoB (yciyr, padot) B TCIT CO.

2.  OCHOBHBIE NIOJIOKEHHUSA
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2.1. baHk ocymiecTBisieT BBIIYCK, BbIIA4y W OOCIy)XMBaHHE OIIEKTPOHHBIX KapT «Kapra >xureins
Camapckoii obiacTu» B COOTBETCTBUH ¢ IocTaHoBieHueM [IpaBurenscTBa Camapckoit obnactu ot 04.09.2020 rona
Ne 663 «OO0 yrBepxnennu [lopsiika BelTycKa 3eKTpOHHBIX KapT «Kapra skutens Camapckoii odiaactu»y, [Ipukazom
Henapramenta WH(OPMAaLMOHHBIX TexHOJMOrMH W cBsi3u Camapckoit obmactu ot 14.09.2020 Ne 94-m «O6
YTBEPXKICHUU JOKYMEHTOB, HEOOXOANMBIX JUIsl pealn3aliiy BIITyCKa JJIEKTPOHHBIX KapT «KapTa sxurens Camapckoit
obmactu», a Take [Ipukasom [lemaprameHTa MHGOPMAIMOHHBIX TEXHOJIOTHH M cBiI3u Camapckoil o0macTH OT
20.10.2020 Ne 102-m «O BHeceHMH M3MEHEHHWH B npuka3 JemaprameHTa WH(POPMAIMOHHBIX TEXHOJOTHH M CBS3H
Camapckoii oomacta ot 14.09.2020 Ne 94-11 «O6 yTBepxnenun [lopsaka BEITyCcKa JIEKTPOHHBIX KapT «Kapra sxurens
Camapckoif o0nacTny, a TaKke MOCIEAYIOINMH PEAAKIUSIMA/M3MEHCHUSIMH yKa3aHHBIX HOPMATHBHBIX JOKYMEHTOB
WIN JOKYMEHTOB, BBIITYIIICHHBIX B3aMEH, B IOTIOJHEHUE K yKa3aHHBIM HOPMAaTHBHBIM JOKYMEHTaM.

2.2, Bank B MomeHT momaun 3asBureneMm B Oduce oOCTyKMBAaHUS KIHECHTOB 3aAeeHusn cumens
Camapckoit obaacmu o evinycke nekmpouunou kapmol «Kapma scumensa Camapckoit obaacmuy TpoBepsieT
(dopMy 3asBICHHS W OCYILIECTBIISCT BH3YaJIbHYIO CBEPKY JAHHBIX 3asBJICHHS C IPEIbSBICHHBIM 3asBUTEIEM
JOKYMEHTOM, YAOCTOBEPSAIOLINM JIMUHOCTh. B ciaydae nonauu 3asenenus scumena Camapckoil 0oaacnu o blnycke
anekmpounoii kapmul «Kapma scumena Camapckoit obaacmuy 3aKOHHBIM IIpefcTaBUTeNeM 3asBuTens bank
CBepsieT JaHHbIC 3asBJICHUS C JAHHBIMU O 3asBUTENIE B JOKYMEHTE, MOATBEPKIAIOUIEM IOJHOMOYHUS 3aKOHHOTO
IIpeCTaBUTEIS.

2.3. Brimyck u Beimada DnexTpoHHOM KapThl «KapTa xutens Camapckoil 0071acTH» OCYIIECTBISIETCS
bankom Ha ocHoBaHuU 3asaenenus ycumena Camapckoi obnacmu o @vlnycke rnekmponnoii kapmul «Kapma
scumensa Camapckoii ob6nacmuy, IPEICTABICHHOTO B baHK, B CIEAYIOMNX CIydasx:

—  BbIava 3asBUTENIO0 DICKTPOHHOU KapThl «Kapra sxutens Camapckoii 001acTi BIEPBHIC;

—  BbIAa4a DIEeKTpoHHOH KapThl «KapTa xurens Camapckoii 001acTi» B CIydae ee XUIIESHHUS IPH yCIOBUH
oOparuenus Jlepkarens B yoJHOMOYEHHBIC OPTaHbl C 3asBJICHUEM O XUILECHUH JICKTPOHHOM KapThl;

—  OKOHYaHHWe CpoKa JeHcTBUs DIIeKTpOHHOI KapThl «Kapra sxurens Camapckoid 00acTiy;

—  u3MeHeHue haMuInu, UMeHH, oTuecTBa Jlepxkarens DinekTpoHHo# kapThl «KapTa sxutens Camapckoii
00acTuy, 0OHapyKEeHUE OIIMOOK B HEil;

—  HENpUTOAHOCTh OiekTpoHHOW KapThl «Kapra skurtens Camapckoil obmactu» Ui JajdbHEWIIEro
UCIIONIb30BAaHKUs BCIEICTBHE (PU3NYECKOr0 M3HOCA JAHHOW OJJIEKTPOHHOW KapThl M (WJIM) TOBPEXKICHUS
MHKPOKOHTpOJIIEpa (MUKPOIIPOIIECCOPA) KAPTHI.

24. bank umeer mpaBo OTKa3aTh 3asBHTENIO B BBITyCKe OIJEKTPOHHOM KapTel «Kapra >xuresns
Camapckoif o6macTn» B CIydasx, MPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepannu B OaHKOBCKON
cdepe, HopMaTHBHBIMH akTaMu banka Poccun, a Taxoke B CISAYIONINX CIIydasx:

24.1. wanmume y 3asButens OnekTpoHHOW KapTel «Kapra >xutens Camapckoii oOmactu», paHee
BBIJIaHHOH, CPOK JIEHCTBHSA KOTOPOI HE UCTEK, 32 HCKIIOUEHUEM CIy4aeB: BbIIaud DJIEKTPOHHOI KapThl B CiIydae ee
XHIISHUS TIPH YCIOBUH oOpareHus Jlep)kaTelis B yIIOJTHOMOYCHHBIE OPTaHbI C 3aBJICHUEM O XUIIIEHUU JIEKTPOHHON
kaptel «Kapra sxutenss Camapckoit obnactu»; n3aMeHeHus paMmwinu, UMEHH, oTdecTBa Jlepikarelsi JIEeKTPOHHON
kapthl «Kapra xutenst Camapckoii o6siactuy, 0OHapyKeHHsl OIIMOOK B HEl; HENPUTOJHOCTH DJIEKTPOHHOU KapThl
«Kapra xutens Camapckodl obiacTu» i JaJbHEHIIEro HCIOJB30BAHUS BCJIENCTBUE (U3MYECKOr0 H3HOCA
OIEeKTPOHHON KapThl U (MJIM) TOBPEXKIEHISI MUKPOKOHTPOJUIEpa (MUKPOIIpOIieccopa) KapThly;

2.4.2. HECOOTBETCTBHE IPEJCTABICHHBIX 3asBUTEIEM JOKyMEHTOB MEpPEYHIO, KOTOPBIH YTBEp)KAEH
[pukazom Jlemapramenta HHPOPMAITHOHHBIX TeXHONIOTHH 1 cBsi3u Camapckoii oomactu ot 14.09.2020 Ne 94-m «O6
YTBEP>KIE€HUN JOKyMEHTOB, HEOOXOMMBIX JUIS pEaM3aIliH BBITYCKa IIEKTPOHHBIX KapT «Kapra sxutenst Camapckoit
obmactny, baHk He HeceT OTBETCTBEHHOCTH 32 MOJUIMHHOCTH NPECTaBICHHBIX 3asBUTEIIEM JOKYMEHTOB;

2.4.3. HecooTBeTcTBHE (DOPMBI 3asBICHUS O BBHITycKe DieKTpoHHOU KapThl «Kapra sxutens Camapckoi
obmactuy @opme Ne 46, npenycmorpenHoit Ilpunoyxcenuem Ne 4 x [paBunam.

244, wHanuuue OTPHUIATEIBHOTO pe3yjbTaTa NPOBEPKH (HE COTNIACOBAHHE) 3aA6ACHUA HCUMENs
Camapckoii o61acmu o evinycke 31exkmponnoii kapmaul «Kapma scumens Camapckoit oonacmuy co ctoponsl [ BY
CO «lludpoBoii pernon»,

2.5. bank, HanpaBiisist 3assBUTENIO MUCEMEHHOE Y8edomenue 06 omkase 6 evinycke «Kapma scumens
Camapckoii o6nacmuy, coctaBieHnoe no @opme Ned7, npenycmotpennoit Ilpunoscenuem Ne4 x IlpaBunam, He
coo0I11aeT 0 NPUYMHAX HECOTJIACOBAHMS 3asiBICHUS/0TKa3a 3assBUTEIIO.

2.6. B ciyuae Herosydenust 3asiButeneM DieKTpoHHOH kapThl «Kapra sxutenst Camapckoii obiactu» B
TeyeHue 104 xaneHaapHbIX AHEH ¢ naThl nojauu B bank 3asButeneM 3aaenenus scumena Camapckou odnacmu o
evinycke rnekmponnoii kapmol «Kapma scumenn Camapckoii o6aracmuy BoinylieHHas bankom DnekTpoHHas
kapra «Kapta xxunrenst Camapckoit 001acTi» aBTOMaTuuecKy 0Jokupyercst bBaHKOM MM MOJTy4YeHHH B COOTBETCTBUH
¢ . 2.4.4. HacTosIUX YCIOBHUI HECOTIacOBaHUs 3asBIECHUS O BBIITYCKE IEKTPOHHOM KapThl, IPH OTCYTCTBUH HA
CIeNMaTbHOM KapTOYHOM CUeTe, OTKPBITOM ISl OOCTy>KMBaHHUSA DJIeKTpoHHOW KapThl «Kapra skutens Camapckoi
obmactu» (mamee — CKC) menexnpix cpenctB, CKC 3akpsiBaetca (st storo Kmment mpu otkpeitun CKC mns
OnextponHoil kapThl «Kapta sxutens Camapckoil oOyactu» moamuckiBaeT B Oduce 0OCTyXUBaHWS KJINEHTOB
3asnenenue na sakpvimue Inexkmponnoi kapmel «Kapma srcumens Camapckoii oonacmu» v CKC o @opme Ned8,
npeaycmorpernoit Ipunoscenuem Ne 4 x Ipasuiam).

2.7. B cmydae yrtpatsl OmektponHO# KapTel «Kapta xwurens Camapckoit obmacth» W (Wiam) ee
ucronb3oBaHus 0e3 cornacus Jlepxkarens, Jlepxarens 00s3aH He3aMeUIMTEIBHO YBEIOMUTE 00 3TOM baHk B 1emsx
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6nokupoBkH, obparuBmck Ha ropsuyto jguHuio CIIK Banka winm nmuno B Ocduce oOCTyXMBaHUS KIHEHTOB,
3al0JHUB U TOAMUCAB COOTBETCTBYIOLIEE 3asA61eHUe HA O10KUPOBKY/PA30N0KUPOGKY/NEPesbInyCK OAHKOBCKOIU
naamedxycnoii kapmul (1o Popme Ne28, npenycmotpennoit Ilpunoscenuem Ne 4 x IlpaBunam). Jlo MomeHTa
yBenomiieHns: baHka ykazaHHbIM crioco6oM, baHk He HeceT oTBeTcTBEHHOCTH 32 ipoBeaeHHbIe o CKC 0aHKOBCKHUE
oTIepaIuy C UCTOJIb30BaHUEM DIeKTpOoHHOH KapThl «KapTa sxurens Camapckoit ob6macti». CKOMIIPOMETHPOBaHHbIE
Onexrponnsle KapTel «Kapra sxurens Camapckod o0imacTh», KOTOphIe OBUTH 3a0JIOKMPOBAHBEI HAa OCHOBAaHUH
oOpamenwus/3assnenns epxkarens bankom, pa3diokupoBke He mouiexaT. baHKk He HECET OTBETCTBEHHOCTH M HE
OCYILECTBISICT OIOKUPOBAHKE TPAHCIIOPTHOTO MPIJIOKESHHS M HHBIX IIPUIOXKSHHH (KPOMe ILTATE)KHOTO IPHIOKSHHS)
OnexrponHoi kapTel «Kaprta sxutens Camapckoii 00macTmy.

2.8. baHK ocymiecTBISeT OTKPHITHE, BEACHNUE, OOCTYKHBAaHUE M 3aKPhITHE CHEIUAIBHOTO KapTOYHOTO
cYeTa, MPEeAyCMaTPHBAIOLIETO OCYIIECTBICHHE OAHKOBCKHX OIEpaldii C HCIIOIb30BaHMEM OICKTPOHHOM KapThl
«Kapra xwurenss Camapckoi o0JlacTH», NMPOBEJICHUE ONEpALMi C JCHEKHBIMH CPEACTBAMHU C HCIOJIb30BaHUEM
OnexkrponHoi kapthl «Kapra xurens Camapckoit obiactu» nocpencrsoM bankomara banka, mepeBoJ AeHEKHbBIX
cpeactB ¢ CKC Ha mHble OaHKOBCKHE cueTa, OTKpbIThie B Oducax oOcimyKMBaHUS KIMEHTOB, PaclOI0KEHHBIX Ha
TEPPUTOPUHU Topoackoro okpyra Camapa winu Camapckoil o0nacTv; BHeCEHHE (3a4KMCICHHUE) JCHEKHBIX CPEACTB
Hepxarenem Ha cBoit CKC uepe3 bankomar, niatexHslil TepMuHan unu B kaccy banka; 3auncnenue Ha CKC Boimiat
3a CYeT CpeNCTB OIOPKETOB OroykeTHOH cuctembl Poccuiickoit dexpepanym; KpyriocyTouHoe WHPOPMAIMOHHOE
obcyxuBanue [epxarens OnextponHoi kapthl «Kapra sxutenms Camapckoit obmactm» uepe3 CIIK Banka;
obecrieueHne (YHKIMOHUPOBAHUS IUIATEKHOTO 3JIEKTPOHHOTO HPHIOKEHUS DIEKTPOHHOH KapThl «Kapra >xutens
Camapckoii o0macTi.

2.9. BI0oKMpOBKY TpaHCHOPTHOTO W WHBIX (KPOME IUIATE)KHOTO MPWJIOKCHUS) NPHIOKECHUH
OnextporHO# KapThl «Kapra xxuntenst Camapckoit odmacti» JleprkaTernb OCYIIECTBISIET CAMOCTOSTENIBHO, 00palasich
B I'BY CO «udposoii peruon» u unsie opraubl/opranuzanuu/ TCIT CO.

2.10. baHk He HeceT OTBETCTBEHHOCTH 3a MpenocTapisieMble [lepkarento DnekTpoHHol kapThl «KapTa
xurenst Camapcekoit oonactu» IIporpammsl nosutHOocTH TCII CO, B T.4., HO HE OIpaHHYUBASICH: MIPEJOCTABICHUE
CKUJIOK, OOHYCOB, HAUUCIICHHE OAJUIOB, PO3BITPHIII TOAAPKOB/TIPU30B U T.1.

2.11.  baHk He HeceT OTBETCTBEHHOCTb 3a Ha yIexalee pyHKIMOHUPOBaHUE TPAHCIIOPTHOTO MPUIIOKEHUS
OnextpoHHO# KapThl «KapTa xurens Camapckoil 00J1acTi», HE OCYIIECTBISIET COIPOBOK/ACHHE OIUIATHI IPOe3/ia Ha
Ha36MHOM TOPOJICKOM MacCaKMPCKOM TPAHCIOPTE OOLIETO MOJb30BAHUS, METPOIOIHNTECHE, JKEIE3HOJOPOKHOM
TPaHCIIOPTE B IPUTOPOJHOM cooOIiieHnn Ha Tepputopun Camapckoil o0nactu, a Taxoke He obnamgaeT nHbopmMarmeit
0 MPOE3THBIX OMIeTax.

2.12.  OOcmyxuBanue DIeKTpoHHOH KapThl «Kapta xurenss CaMapckoi 00IacTi» OCYIIECTBIIACTCS 10
crenuanbHO pa3paboraHHbIM pasznenam Tapudos banka, Yciryry, He BKIIOYEHHBIE B CIIEHAIBHO Pa3pabOTaHHBIN
JUIsl TaHHOM KapThl pasnen Tapugos banka, okassiBaroTest cornacHo Tapudam mo o0ciTyKUBaHUIO PU3NIECKUX JINL]
B pyOusix Poccuiickoit @enepaunn n nHoctpanHoi Bamore B AO Kb «ConupapHocTb», NpeaHa3HaYSHHBIX TS
oOciyxuBaHus TeKyiux cdyeroB Kinenros banka - ¢puznyeckux nui.

2.13.  Tlpwu oTkase 3asBUTEINIO B BhIIYCKe DJIEKTpoHHOU KapThl «Kapra sxurens Camapckoid 00siactuy mno
OCHOBaHHIO, ykazaHHOMy B 1. 2.4.4. Hacrosmux YcioBuidt, u Haguuuu Ha CKC, OTKpBITOrO A BBIYCKAa U
obcyxuBanus DnekTpoHHon kapThl «KapTa sxuteinns Camapckoii 001acTi» JCHEKHBIX cpencTs, oocayxupanue CKC
II0 BCEM OIepalysiIM OCYLIECTBISETCA Mo AeHcTBYyonM Tapudam mo oOCIy>KMBaHUIO (QU3HMUYECKUX JIUI] B PYOIIIX
Poccuiickoit ®enepanun u nnoctpanHoi Bamote B AO Kb «ConuagapHocTby.

2.14.  OcranbHble pazaens! W MyHKTH [IpaBuin mpuMeHsIoTcss K DIeKTpoHHOH Kapre «KapTa xwurens
Camapckoif o0sacTi» B 4acTH, He IPOTUBOPEYAIIEH ITOJ0OXKEHHUSIM, YKa3aHHBIM B HACTOSAIIMX Y CIIOBHSIX.
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Ipunoxenne Ne 10

k IIpaBuiam OTKPBITHS, BeCHHS U 3aKpbITHs cueToB pusndeckux il B AO Kb «ConupapHocTs»

Iopsaok ocyuiecTBIeHHs NePeBOAOB 10 HOMePY MOOMJIBLHOTO TeJie)oHA H/UIH HOMEPY IIaTe:KHOH KapThl B Pecnybunky Tapxukucran
uin Pecny6nky Y3bexuctan

Ilopsinok ocymecTB/IeHUs ePeBOIOB M0 HOMePY MOOMJIBHOTO TeslepoHA M/WIIM HOMePY TIATEeKHOH
kapThl B Pecny0snky Tamxukucran uiau Pecny0/uky Y30ekucran

1. TEPMHWHBI U OITPEJEJEHUS

Kanenr — ¢usmueckoe nmmo, otkpeBmiee B banke B ycraHOBIeHHOM [IpaBmiamu MOpSIIKE CUET,
nonkirounBinee J{bO u sBistonieecs otnpasuteneM [lepeBoma.

Mopsamok — Ilopsimok ocCymIeCTBICHHS IMEPEBONOB 10 HOMEPY MOOWIBHOTO TeneoHa W/WIA HOMEPY
IUTaTeXHOU KapThl B Pecniyonuky Tamkukuctan win Pecrryonmky Y30ekucras.

IlepeBoaq mo HOMepy MOOWJIBLHOTO Tede)oHA W/WJIM HOMepy IUIaTe:kHOH KapTel B PecmyOiamky
Tagmxukucran niam Pecny0iauky VY3OexkucraH (mepeBoj Mo YNpomeHHbIM pexBusuram wiam IIIIYP) —
TpaHCTPaHUYHBIA NEPEeBO/ JCHEXKHBIX CpeAcTB B pyousix Poccuiickoit ®enepauun Kimenrom, ncnonssyst /160, B
N0JIb3Y (PU3NYECKUX JIUI, UIMEIOIINX OTKPBIThIE cYeTa B KPEOUTHBIX OpraHu3anusix (B T.4. B OaHkax) PecmyOnuku
Tamkukucran/PecnyOnrkn Y30ekncTaH, UCHONB3Ysl MPsMbIE KOPPECHIOHAESHTCKUE OTHOIIeHUs1 baHka ¢ OaHKaMu-
naptHepamu Pecnyonuku Tamkukuctan/PecnyOnukn Y30€KUCTaH ¥ OCHOBHOTO UACHTU(GUKATOPA IS 3aYMCICHHUS
JICHE)KHBIX CPEJICTB - HOMepa MOOWIbHOro TeiedoHa W/UiIM HOMepa IUIATEKHON KapThl IOJIydarels JEHEKHBIX
CPEICTB, IPUBA3aHHOTO K OTKPBITBIM CUETaM MOTydaTes.

2. OCOBEHHOCTH OCYHWIECTBJIEHUS TEPEBO/JIOB IITVYII.

2.1 [ITYP nozBonsier Knuenrty nepenasate banky, a banky KpyriocyTouHo IpUHUMATh K UCTIOJTHEHUIO
pacriopspkeHus: KimmeHTa nocite ycrenHoro npoxoXAeHus poLelyp IprueMa nepeBoia.
2.2, IITYP ocymectBusercss Knmertom co CueToB, OTKPHITHIX B pyoOisx Poccuiickoit denepanny,

3a4HCIICHHUE IEHEeXKHBIX CPEJICTB OCYLIECTBISICTCS B HAIIMOHANBHO Bamore Pecnyonuku Tamkukucran/PecyOnuku
VY36ekucras.

2.3. [TITYP siBnsieTcst 6€30T3BIBHBIM 0€3yCIOBHBIM TIEPEBOIOM.

2.4, KnueHt o0s3yercss oraumBath baHKy Bo3HarpaxaeHue 3a ocymectienue IIIIYP. Pasmep
KOMHCCHOHHOTO Bo3HarpaxaeHus banka 3a IIIIYP, a Taxoke TUMUTHI M MHBIE KOIWYECTBEHHbIE OrpaHUYCHHUS (B T.4.
[0 CyMMaM IepeBo/ia/iepeBoIoB) ycTaHaBnuBarotces: Tapudamu banka.

2.5. 3auncieHne IEHEXHBIX CPEJCTB Ha CUYET MOJIydYaTelsl OCYLIECTBIISCTCS 10 3aKOHOAATEIBbCTBY
PecniyOmmmkn Tamxukuctan/Pecrryonukn Y30ekucTaH.
2.6. [lpu 3auncieHNH [EHEKHBIX CpPEACTB Kypc oOMeHa pyoOneil Poccuiickoit ®enmepamum Ha

HannoHalbHYI0 BamoTy PecrryOmmku Tamkukucran/Pecrryonmkn Y30ekucTaH ycTaHaBIMBaETCs OaHKOM-TTapTHEPOM.
Wudopmanus o xkypce oOMeHa Ha MOMEHT noirydeHus bankom pacmopspkennst KimenTa o mepeBoje 10BOJUTCS 10
Kimmenra wepe3 JJBO banka. IIpu 3ToM kypc oOmena, otoOpaxkaembrid B JIbO Ha MOMeHT odopmieHHs mepeBoa
JICHE)KHBIX CPEACTB, MOXET OTIMYAThCS OT Kypca OOMeHa B MOMEHT 3a4HCIICHHs JCHEXHBIX CPEACTB OaHKOM-
MapTHEPOM Ha CUeT rojydaTesis. bBaHk He HeceT OTBETCTBEHHOCTh 32 JI0ObIe TPETSH3UH 110 YCTaHOBIEHHOMY OaHKOM-
MapTHEPOM Kypcy oOMeHa.

2.7. [Tpu 3auyKcineHNH JIEHENKHBIX CPEJCTB IOJIyYaTeN0 BO3MOXKHO B3MMaHHE KOMHCCHH 32 MEPEBO/] C
HoJTy4yaTesst 0aHKOM MOJTydaTeIs.

3. HOPAJOK OCYIIECTBJIEHUSI MNEPEBOJA KJIMEHTOM

3.1 Juns ycnemrHoro ocymiectsienus [IIIYP y momyuatens IIIIYP momkeH OBITH OTKPHIT CYET B
KpenuTHOH  opraHm3anuu  (0aHke w/miam He  OaHKOBCKOM  KpemWTHOM  opraHm3amuu) PecrmyOnmkn
Tamxukucran/Pecryonuky Y30eKucTaH U 00s3aTeIbHO UIMETHCSI HOMEP MOOWIBHOTO Tese()OHa /WU IIIaTeKHOM
KapThl, IPUBS3aHHBIE K 3TOMY CUETY.

3.2. OcymectBiusist gevictBus mo odopmienuto gepes JBO IIIIYP (B T.4. mogady pacropsmKeHHs)
Kinuent nonrsepxknaer, yro IIIIYP Hocur wacTHBI XapakTep M HE CBsI3aH C oOcyluecTsiaeHueM KiueHtom
MPEANPUHUMATEIbCKOM AEATEIBHOCTH.

3.3. KnuenT HeceT OTBETCTBEHHOCTH 3a MIPaBUJIBHOCTE U IMOJHOTY YKa3aHUSA PEKBU3UTOB IMOJYyJaATCIIA
1pu ocywectBiaeHuu IITYP.
3.4. KnuenT Takke coriamaercs ¢ TEM, 4TO bank He HeceT OTBETCTBEHHOCThH 3a y6I)ITKI/I, ITIOHCCCHHBIC

KnreHnToM B CBSI3M ¢ I3MEHEHHEM YCIIOBUI OCYIECTBICHHUS (B T.4. CTOMMOCTH niepeBoioB) [ITTYP:

- Oankamu-naptHepamu Pecny6nuku Tamkukucran/Pecnyonukn Y30ekuctan u/mim

- 3akoHojarenscTBoM PecmyOmmkm  Tamkukncran/PecnyOnmuku  Y30Oekucran winn  Poccuiickoi
Deneparyu w/unu

- peuIeHHsIMH rocyJIapCTBEHHBIX M MHBIX opraHoB PecriyOmuky Tamknkucran/Pecy Ok Y36ekucran
wn Poccuiickoit denepanuu w/wmu

- ykazaHus KIIMEeHTOM HEKOpPEKTHBIX PEKBU3UTOB/TIPHOCTAHOBIICHHS WIIM OTKa3a B OCYIIECTBICHHH
[IIIYP no ocHoBaHusM, NPEAYCMOTPEHHBIM 3aKOHOAATeNnbCTBOM Poccuiickoit denepaunu, a Takxke B Claydasx
Hanuuus y banka nogospenuii, uro IIIIYP ocymectBusgercs He Knuenrom.
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3.5. I[lo dakry mnomyuenus  bankom  cBegeHuid  oT  OaHKOB-MapTHepoB  PecnyOmimku
Tamkukucran/Pecnydnnkn Y36ekucran npu ocymectsiennn [MITYP, bank npenocrasnser KnueHry-ruatenpumky
CBEJICHMS JUIS IPOBEPKH (BKIIIOYAsi, HO HE OTPaHWYMBAsCh): (GpaMmiIns, UMs, OTUYECTBO (TIPH HAJMYHMHU) ITOJTydaTels
JICHE)KHBIX CPEJICTB (CBEAEHUS MOTYT PEIOCTABIIATHCS B MACKUPOBAaHHOM BH/IE).

3.6. B cnywae ycnenrHoit nposepku KinmeHTOM mpenocTaBleHHBIX cBeleHHH, KiueHT mnoanucsiBaeT
pacmiopspxerre KirrodoM [1pocToit ameKTpoHHOH MOAIMCH POrpaMMHBIME cpenacTBaMu cucteM «MHTepHET-banky/
«ComupmapHocts OmHmaifH», a B ciydac NPUMEHCHHS CO CTOpPOHBI baHka TpeOOBaHHA JOMOTHHUTEIHHOTO
MOATBEPXKACHNS OIEpalii - MOATBEpXKIacT (MOANMCHIBAET) pAaCIOpsDKEHHE ¢ Hcmoib3oBaHueM Cpezactsa
MOJATBEPIKAEHHS, TOCIE YET0 B aBTOMATHYECKOM PEXKHME IMPOrpaMMHBIMH CPEICTBAMHM BBIMIONHAETCS Nepenada
pacnopsbxkenuss B bank. IlpoBepka baHkKOM pacmopsbkeHHs, €ro perucTpanus M INPHEM K HCIOJIHEHHIO
OCYIIECTBIISIETCS B TTOpsiAKe, ycTaHoBiIeHHOM [IpaBumamu JIBO.

3.7. Bosspart [1ITYP u/nnm B3umManue KOMHCCHOHHOTO BO3HATPAXKICHUS 32 OCYIIECTBICHNE BO3BpATa He
JOIyCKaeTCsl.

4. HHBIE YCJIOBUS

4.1. bank wmmeer mpaBo orkasarh B ocyuiectsieHud IIIIYP no ocHoBaHusAM, IpelyCMOTPEHHBIM
HacrosmuMmu [IpaBunamu, 3akoHonmarenbcTBOM Poccuiickoit dexepanuu, 3aKOHOIATENBECTBOM —PecryOnmuku
Tamxkukucran/Pecnydnukn Y30ekucran, oTkazoM Oankamu-naptHepamu PecnyOnmkn Tamkukucran/PecryGnuku
VY36ekucran B ocymectBieHun [TITYP.

4.2. Kmment o6s3yercss He wucnonp3oBath mnpouexypy IIIIYP mns momydeHums cBeneHwit o
MOTyYaTe X/ MOTeHIHAIBHEIX monydarelsx [IITYP, onpenenenns pekBuznutoB ais ocymectsieHus IIITYP u uHBIX
HETPaBOMEPHBIX ILesieil ¢ momMomnipio nepedopa HACHTH(UKATOpA MOJTydaTessi CpeacTB (mepebopa MOOHMIBHBIX
Tesle)OHHBIX HOMEPOB/HOMEPOB IUIATEXHBIX KapT), B clydae oOHapyXeHUs HaHHbIX (axkToB baHK mmeer mpaBo
IIPUOCTAaHOBUTH OKazanue yciyru IIITYPT.

4.3. Bo Bcem, 4TO He yKazaHo B JJaHHOM nopsinke, KinueHT o0s3yeTcs cobnronare Hactosiue [Ipasuna.
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Ipunoxenne Ne 11
k IIpaBuiam OTKPBITHS, BeCHHS U 3aKpbITHs cueToB pusndeckux il B AO Kb «ConupapHocTs»
Ilopsadok u ycnosus opopmaenun cmpaxosvix noaucoe/002060pos cmpaxosanusn ¢ AO «Cmpaxosaa xomnanus «CoJiMIapHOCTb»

Iopsinok u ycjioBus 0(popMJIEHHS CTPAXOBBIX MOJUCOB/10roBopoB cTpaxoBaHus ¢ AQ «CrpaxoBas
komnanus «CoJHAAPHOCTB»»
(MHH 3801013896) (n1a1ee — AO CK «CoauaapHocTb»).

Bank, Breictynas arearom AO CK «ConnaapHOCTh», mpenocTasisieT KirmeHTy BO3MOXHOCTE OOPMHUTH
cTpaxoBoii monuc/norosop crpaxosanus AO CK «ConunapHocTb» (nanee — norosop crpaxosanus) B 16O. Bus
CTpaxoBaHus, TOCTyHHbIE 1t opopmienus uepe3 JIbO, onpenemnsirorcst AO CK «ConnaapHocTh» U TEXHUYECKUMHU
BO3MOXKHOCTSIMU baHka.

Jnist 3akimoueHust 1oroBopa crpaxoBanus KiueHty HeoOxoaumo BeIOpath B JIBO cOOTBETCTBYIONIMI ITyHKT
MeHI0 «OQOpMUTE CTPaxoBKY», BBIOpaTh BHJ CTpaxoBaHus, 3amoidHuTh B J1BO HeoOXomumyro aist odopmieHUs
nHpopManuio, 03HAKOMUTHCS C TIPaBUIAMH CTPaXOBaHHS U OIIaTUTh yepe3 JIbO npeanokeHHy0 CyMMY CTPaxoBOi
MIPEMHUH.

JloroBop cTpaxoBaHHsa co CTOpPOHBI KiTHeHTa cunTaeTcst 3aKJII0YeHHBIM ¢ MOMEHTa oATBepkacHus B JIbO
OmHOPa30BBIM MApOJIeM pacHopsiKeHHst 00 orutate crpaxoBoi mpemud B aapec AO CK «CommnmapHocTsy. [lonaBas
YKa3aHHOE paclopsDKeHHE 00 oIuiaTe CTpaxoBoi mpemun KIMEHT MOATBEpKIaeT NMPaBHIBHOCTH BBEACHHBIX MM
JaHHBIX, HEOOXOAUMBIX I 0(OPMIICHHUS OTOBOpA CTPaxXOBaHHA M (PAKT O3HAKOMIICHUS U COTJIACHSA C TPaBUIAMH
ctpaxoBanus u Tapudamu AO CK «ComuaapHOCTby.

AO CK «ComupnapHoctb» Hampasisier Kimenrty, odopmiennsii npu nomoumm JIBO, morosop
CTpaxOBaHMs/CTPAXOBOW IOJIKC/UHbIE JOKYMEHTHI Ha ajpec 3JIEKTPOHHOM NOuTHI, yKazaHHbIH KimeHtoM mnpu
odopmiieHnn. baHk He MPeJOCTaBISIET JOrOBOP CTPaxOBaHMs/CTPaxOBOM MOJIUC/UHBIE JOKyMEHThI KitneHTy;

baHKk He HeceT OTBETCTBEHHOCTH 3a OLIMOKH, fonynieHHble Kitnentom npu BBoje nHpopmanuu B 16O npu
oQopMIIEHHH JOTOBOPA CTPaXOBaHUSI.

Odopmisas noroBop crpaxoBaHus depe3 JIbO KimeHT cormamaercs ¢ Tem, 4To Bce 00s3aTenbcTBa U
TIPETEH3UH TI0 NCTIOJIHEHHUIO JI0TOBOPA CTPaxoBaHUs NOJDKHEI OBITh anpecoBansl B AO CK «CommaapaocTs». bank He
otBeyaet o obs3arenbcTBaM AO CK «ConnmapHoCTh», BEITCKAIOLINM U3 JOTOBOPOB CTPAaXOBAHMUS, 3aKIIOYEHHBIX C
Knuenramu ¢ ucnons3oBanueM [IbO banka.

W3meneHne/pacTopKeHNe 10T0BOpa CTPaxoBaHus, 0(hOPMIIEHHOTO ¢ ncnons3oBanueM /IbO B cOOTBETCTBUH
¢ "HacrosimM [Ipunoxenuem k [IpaBnnam, nponsBoaurcst KiTmeHTOM ImyTeM HETIOCPEICTBEHHOTO B3aHMMOJICHCTBHS C
AO CK «ComunapHocTh» 6€3 yuacTus banka;

Odopmnenne Knuentom mmatexxa B agpec AO CK «CommmapHocth» B JIBO He depe3 MyHKT MEHIO
«OpopMUTH CTPAXOBKY» HE SIBIIsIETCS] 0hOPMIICHHEM JIOTOBOpA CTPAXOBAHMUS HA YCIOBUSIX HacTosero [Ipuiioxenus
Hacrosmux IIpaBunm u He Hecer anid bamka m AO CK «CommmapHOCTB» KakWX-THOO 00s3aTENBCTB 10
0(OPMIICHHIO/3aKITIOYCHHIO JOTOBOPA CTPAXOBAHUS/CTPAXOBOIO TOJIHKCA.

[IpaBusa OTKpBITUS, BeAeHHUs U 3aKpbITUs cyeToB ¢usndeckux aun B AO Kb «ConunapHocTh» 7




Ipunoxenue Ne 12
k IIpaBuiam OTKPBITHS, BeCHHS U 3aKpbITHs cueToB pusndeckux il B AO Kb «ConupapHocTs»
Tlopsinok ocymectsienuss P2P-nepesosos

Hopsanok ocymecrBiaenus P2P-nepesonos

Cepeuc P2P- nepeBonos npenocrasisiercss Kinmentam mapraepom banka — OO0 «bect2neit» (MHH/KIIII:
7813531811/781301001 OI'PH: 1127847218674) (manee — [lapTHEp) U IpHUBICKAaeMBIX UM OaHKOB-PKBaHepOB.

Bank obecrieanBaet npu ocymectsiaeHnu Kimmentom P2P- nepeBogoB nepexox Kimenra 1o ccpuike/nqocTy
Knuenra, ucnonesys cucremy «ConunapHocts Onnaiin» (cucremy «/HTepHET-baHK» — NpU HAIMYUU TEXHUYECKOH
BO3MOXXHOCTH) K MHTepHer-pecypcy IlaptHepa. Odopmienue pacnopsbkeHust Ha P2P-mepeBon ocymiecTBisieTcs
Knuentom HemnocpenctBeHHo Ha HHtepreT-pecypce IlaptHepa. IlapTHep, COBMECTHO C NpHUBIEKAEMBIMH HM
CaMOoCTOATENILHO OaHKaMHU-dKBakepamu, oOeclieyrBaeT BHINMOMHEHUE pacrnopspkeHus Kiunenra na P2P-mepeBoy 6e3
npuBiedeHus bauka.

BaHk He HeceT OTBETCTBEHHOCTH 32 paboTOCIIOCOOHOCTE/HEpaboTociocoOHOCTh cepBrca [lapTHepa, a Taxke
3a yOBITKW/yIiepO/nHbIe HEOIAronpusATHEIE MMOCIIEICTBU, KOTOpEIe ToHec KIMEeHT, BOCTIONh30BaBIINCE CEPBHCOM
P2P-niepeBonos.

[MonpoGuble ycmoBus ocymiecTBieHns P2P-mepeBonoB coxmepxarcs B JoroBope 00  yCIOBHSX
npenoctabieHus ycunyru «llepeBon ¢ KapTel Ha KapTy» ¢ ucnonb3oBanueMm MurepreT-pecypca OOO «bect2neit»
(ITy6mmanast odepra), ¢ KOTOphIMH KIHMEHT MOXET O3HAKOMUTHCS HEIIOCPEACTBEHHO IIEpeN OCYHIECTBICHHEM
P2P-niepeBoga. CTOMMOCTh YCIYT MO OKa3aHHIO cepBuca P2P-mepeBonoB ompenaensiercs Tapudamu [laptHepa u
MPUBJICKACMBIX MM JUJIS OCYIISCTBICHHS IepeBoJa OaHKOB-IKBaiepoB, ykasbpiBacTcsi B I[lyOmuuHOW odepre,
JIOTIOJIHUTENFHO UH(OpMALUs O CTOMMOCTH yciyr coaepxkurcs B Tapudax banka. [lapTHep u npuBiekaemble UM
OaHKH-3KBaiiepbl CAMOCTOSTEIBHO OMPEICIIAIOT YCIOBHS OCYIICCTRICHUS U Tapudukaiuio P2P-mnepeBoos.

Bce mpeTeH3uM MO KadyecTBY, YCJIOBHSM OCYIICCTBICHHS cepBuca P2P-mepeBo/0oB NPUHHMAIOTCS
[MapTHepoM u mpHBIeKaeMbIMU UM OaHkamu-dKBaiiepamu, [IpeabsBisis npereHsuto no cepsucy P2P-mepeBonoB B
bank, Knuent cornmamaercst Ha npaBo banka mepeanpecoBaTh JaHHYI0 npereH3mio [lapTHepy m maer coriacue Ha
nepenady [lapTHepy n 06pabOTKY MM CBOMX NEPCOHAIBHBIX AAHHBIX B [EJSX ITOJYUYCHHUS OTBETA Ha MPETEH3HIO.

KnueHT HeceT MOJIHYIO OTBETCTBEHHOCTh 332 CBOW JEHCTBHS, COBEPUICHHBIE MM TIPH OCYIIECTBICHHH
P2P-nepeBona Ha WuTrepHeT-pecypce IlapTHepa, B T.4 3a KOPPEKTHOCTh BBOAMMBIX MM IUTATE)XHBIX PEKBU3UTOB
MOJTydYaTedst W OTHPABHUTEINS JEHEXKHBIX CPEICTB. BaHK HE HECeT OTBETCTBEHHOCTH 3a OIMIMOKHM, JOITyIICHHbIC
Kimentom nipu BBoe mH(OpMAIH pH ocymecTBieHnn P2P-epeBona.

bank nmeer mpaBo B JiF000Hi MOMEHT OTKa3aThCs OT IpepoctasieHus Kimenty cepsuca P2P-niepeBoios,
npenynpenus Kinenra B yctanoBineHHOM HacTosiuMHu [IpaBrumaMu nmopsake.

P2P — nepeBo1 oCyIIecTBISETCS TOIBKO HA KapThl, SMUTHPOBAHHBIE/ C KapT, SMUTUPOBAHHBIX KPEJAUTHBIMU
opranuzauusmMu PO.
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Ipuroxenne Ne 13

k IIpaBuiam OTKPBITHS, BeNCHHS U 3aKpbITHs cueToB pusudeckux jul B AO Kb «ConngapHocT»

IMopsiaok ocyniecTBIeHHs HePeBOAOB JeHEKHbIX CPeCTB B HHOCTPAHHOI BAJIOTe B cHCcTeMe JUCTAHIMOHHOI0 0aHKOBCKOI0
obcayxuanus (Comugapuocts Onnaiin»

ITopsigok ocymecTBIeHHs ePeBO] JeHEe:KHbIX CPe/ICTB B HHOCTPAHHOIl BaJI0Te B CHCTeMe JUCTAHIMOHHOTO0
0aHkKoBcKOro oocay:xuBanus «Conugapuocts OHIaliH»

Odopmienne /IMCTaHIMOHHBIX PacHOPSHKEHUH NMPOU3BOIUTCS KIIMEHTOM CaMOCTOSTENHbHO MOCPEACTBOM
3all0JTHEHHMs] HEeOOXOQMMBIX Toseil Ha aHrmiickoMm s3bike JlucraHiuonHoro pacropspkenust mo ®opme Ne60
ITpunoxenus Ne 4 k [IpaBunam B cucreme «Conunapaocts OHIaiiH».

Bamtora mepeBoma, MOPSAOK CHHCAHUS KOMHCCHOHHOTO BO3HArpaKAEHUS 3a, pa3Mep KOMUCCHOHHOIO
BO3HArpaK/AeHMs, BHIbl HA3HAUCHUH, O KOTOPHIM BO3MOXKHO O(opMIieHHE J[MCTaHIMOHHOTO PacHOpsKEHUs Ha
MIEPEBOJ ICHEKHBIX CPEJICTB B MHOCTPAHHOM BamroTe B cucteMe «ConmaapHocts OHmain» onpenensatores Tapudamu
banka.

bank obasyemca:

- TIpY COOTBETCTBHH J[MICTAaHIIMOHHOTO PacTIOPsDKEHUS Ha MEPEBOJ] HHOCTPAHHOM BAaJFOTHI, O(OPMIICHHOTO
nocpeactBoM «CosmpapHocTs OHmaitH», TpeOoBaHWAM HacTosIMX [IpaBWi M OTCYTCTBHUS OCHOBaHMS y baHka B
OTKa3e ero BBHIMOJHEHHs OCYIIECTBUTH IAaHHBIN IepeBo] B ycTaHoBieHHoe [IpaBmmamu, Tapudamu n apyrumu
nokymeHTamu baHka onepannoHHOe BpeMs (C yU4eTOM BBIXOIHBIX U NMPa3IHUYHBIX THE 6aHKOB-KOPPECIIOHACHTOB).
IlepeBon cunTaeTcss MCIOTHEHHBIM C MOMEHTA CIIMCAHMS CYMMBI MIEpeBojia ¢ KOPPECIIOHICHTCKOTO cyeTa baHka B
OaHKe-KOPPECIIOHICHTE;

- criucarth co cuera KitmenTta cymMMy nepeBojia 1 KOMHCCHOHHOE BO3HarpaxkeHue cornacHo Tapudam banka.

K JIMCTaHIIMOHHBIM pPacHOpsDKEHUSAM Ha NEPEeBOJ MHOCTPAHHOW BaIOTHI HocpeacTBoM «ConMMIapHOCTh
OnnaiiH» TpPHUMEHAIOTCA IyHKTHI [IpaBmi, oTHocsAmmecs K JIMCTaHIIMOHHBIM DPACHOPSHKEHHSM, B YacTH He
MIPOTUBOpPEYAIIEH HACTOSIIIEMY IYHKTY.

bank enpase:

- OCYIIECTBIATH IPOBEPKY NPHHATOro depe3 cucreMmy «CommpapHocTs OHmaitH» JIMCTaHIIMOHHOTO
pacIopsDKeHHUsT Ha NEPeBO JCHEKHBIX CPEJICTB B MHOCTPAHHOW BaJIIOTE M MPWJIOKEHHBIX K HEMY CKaHHPOBAaHHBIX
KON JOKYMEHTOB, SIBJISIOIINXCSI OCHOBAHUEM JUTS IIPOBEACHHS TUIATEXKa;

- OTKa3aTh B UCIOJIHEHUH IepeBO/ia ACHEKHBIX CPEACTB M0 J[MCTAaHIIMOHHOMY PacHOPsDKEHUIO Ha IIEPEBOT
JICHEXKHBIX CPE/ICTB B MHOCTPaHHOM BaymoTe B cucteMe «ConuaapHocTs OHIAH» M0 MpUYHHE: HEMPeJoCTaBICHHS
KJIMEHTOM (B T.4. YaCTUYHOI'O HEMPENOCTABJICHUS) WU MPEIOCTABICHHUS HEYHTAOeIbHBIX/HEPa30OPUUBBIX W/HIH
HETIOTHOCTBI0 CKaHWPOBAaHHBIX KOMUI JOKYMEHTOB, SBIISIOLINXCS OCHOBAHHEM IIepeBOJia ICHEXKHBIX CPEJCTB,
HEKOPPEKTHOro O(GOPMIICHHS YKa3aHHOTO J[MCTAaHIIMOHHOTO pAcHOpsDKEHUs (B T.4. HEMPaBWIBHOIO YyKa3aHUSA
PEKBH3HMTOB TMOJydaTess, OaHKa-mojiydaTels, JeTajleil Ha3HauyeHWsl IUiaTeXxa, HEBO3MOXKHOCTH banka 06e3
JOTIOJTHUTENBHOTO 3a1poca K KiImeHTy ocyIecTBUTh epeBol ICHEKHBIX CPE/ICTB MO YKa3aHHBIM B J{HCTaHIIMOHHOM
pacIopsDKeHUHM PeKBU3HTaM M T.J.), @ TAKXKE B CBSI3M C HECOOTBETCTBHEM IIEPEBOJIa TPEOOBAHMSAM JICHCTBYIOIIETO
3akoHOaTenbeTBa PD/HOpMaTuBHBIM akTaMm banka Poccuy u Ipyrux rocynapCTBEHHBIX OPraHOB, TPHU TEXHUYECKOH
HEBO3MOXHOCTH BBIIIOJIHUTH MEPEBOA JICHEXKHBIX CPEICTB, JIMOO ITPH HEBO3MOXKHOCTH BBITIOJHHUTE IEPEBO
JICHE)KHBIX CPEJICTB B CBSI3M C OTKa30M OaHKa-KOPPECIOH/ICHTa;

- NIPH OTNpPABJICHUH MEPEeBOJA JEHEKHBIX CPEACTB MO J[MCTAaHIIMOHHOMY PpaCIOpPSKEHHIO Ha TEePEeBOJ
JICHEX)KHBIX CPEICTB B HWHOCTpaHHOH Bamtore, odopmiieHHoMy B cucrteme «ConmuaapHocts OHIaH» BHOCHTH
HM3MEHEHHMS B MapIIPyTH3AIHNIO IIEPeBO/a, TOTOIHATh HHCTPYKIUH KineHTa ciry»keOHBIMU KOMaHJaMH ¥ CHMBOJIAMH,
TpeOyeMbIMU CHCTEMaMH IMepeaadn (PUHAHCOBBIX COOOIICHHNA /MK OaHKaMH-KOPPECIIOHICHTAMH I OTIPABKU
IepeBosia, IPUBOJIUTH IUIATEXKHbIE HHCTPYKIMH, BBelIcHHble KimeHTOM B yKa3aHHOM B HacTosIieM ab3aie
JIMCTaHIIMOHHOM pacIOpsDKEHHH, K (opMaram CUCTeM Iepeiadyd (MHAHCOBBIX COOOLICHUH W/WIM TpeOOBaHUSIM
0aHKOB-KOPPECIIOHACHTOB,;

- 3ampammuBath y Kimenra (B T.4. mo 3ampocy OaHKa-KOppecHoHJeHTa) o0yl wnH]opManuio o
odopmiennomy Knnenrom uepes «Cosmpaprocts OHaiH» ykazaHHOMY [IMCTaHIIMOHHOMY PacHoOpsKEHHIO;

- TIpU HEJOCTATOYHOCTH JEHEXKHBIX CPEICTB Ha TEKyIleM BamlOTHOM cueTe KimeHta, ¢ KoToporo
OCYILECTBIISIIICA NIEPEBOJ JICHEKHBIX CPEACTB MO JIUCTAHIIMOHHOMY PAcHOPSKEHUIO HA NEPEBOJ] AEHEXKHBIX CPEACTB
B MHOCTPaHHOH BaioTe, opopmiieHHOMY B cucteme «CommuaapHocTs OHIaiH», COUCHIBATh C JIOObIX cueToB Kimenra
CyMMY IIepeBo/ia 1 KOMHCCHOHHOE BO3HarpaxkaeHue banka n 0aHKOB-KOPPECTIOH/IEHTOB/0aHKOB-TIOCPETHUKOB.

bank ne necem omeemcmeeHHoOCb:

- 32 OTHPABKY W/MJIM HEJJOCTABKY/HE3a4HCICHNE AEHEKHBIX CPEICTB Mo [IMCTaHIIMOHHOMY PaCIIOpSHKEHHIO,
HeKOppeKkTHO odopmiieHHOMY KieHToM (B T.4 coepkaiieMy rpaMMaTHIeCKUE ¥ UHbIE OIITHMOKH);

- 3a HE3aYHCIICHHE W/WIH HECBOEBPEMEHHOE IePEUHCICHNE/3aUNCICHNE JIEHSKHBIX CPEICTB OaHKaMu-
KOppECTOoHIeHTaMi/0aHKaMU-TIOCPEAHUKaMi/0aHKOM ~ TIOJIydaTesss 10 TePeBOAYy JEHEKHBIX CPEACTB IO
JMCTaHIIMOHHOMY PacHOPSKEHHIO Ha MEPEBOJ HHOCTPAaHHOMU BalltoThl HocpeacTBoM «ConugapHocTs OHIalHY;

- 32 O3HAaKOMJICHME ¥ TIIOCJIEJCTBUSI O3HAaKOMJICHHS C CKaHMPOBAaHHBIMH KONMSMH JIOKYMEHTOB,
npwitokeHHbIME KimeHntoM nipu oopmiteHnn JIMCTaHIIMOHHOTO PacIIOpsDKEHMST Ha TIEPEBOJT JICHEXKHBIX CPEACTB B
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nHOCTpaHHOH Bamore B cucreme «ConmnapHocTs OHJalH», KaK HMEIOLIMX, TaK W HE MMEIOIIUX OTHOIUCHHS K
yKa3aHHOMY JIMCTaHIIMOHHOMY pacropsKEHHUIO;

- 32 HEHCIIOJIHEHHE WM HEeHaJJIe)Kalllee HCIIOJIHEHHE MTePeBo/ia AEHEKHbBIX CPECTB, IBUBILEECS CIEACTBHEM
HEBEPHOTO 3aIroJHEeHUs J{MCTaHIIMOHHOTO PacHOPsHKEHUs Ha MEePeBOJ] JCHEXKHBIX CPEJCTB B MHOCTPAHHOM BaJIioTe,
odopmienHoro B cucreme «ConupapHocts OHnaiiH», yKa3aHusl OIMOOYHOH, Hepa30OpPUMBON MM HEOJHO3HAYHO
TOJKyeMOH uH(popMauuu. B ciaydae HEHCHOJNHEHHs IIepeBOAA IO BBIMICYKa3aHHBIM NPUYHHAM KOMHCCHOHHOE
BO3HarpaxIeHHe 3a IepeBo baHkoM He BO3BpAIAeTCs.

Knuenm obsaszan:

- epex opopmiieHHeM J{MCTaHIIMOHHOTO PacHoOPsDKEHUS Ha NIEPeBO] HHOCTPAHHOH BaIOTHI OCPEICTBOM
«ConumapHocTs OHJIaliH» 00€CIeUNTh OTKPHITHE TEKYLIEr0 BAIFOTHOTO CYETa B BAJIFOTE IIEPEBOAA U HAJTMYNE Ha HEM
OCTaTKa JCHEXHBIX CPEICTB, MOCTATOYHOTO JUI1 OCYLIECTBICHHS IIepeBoJa M OIUIATBl KOMHCCHOHHOTO
BO3HarpakieHus banka u 6aHKOB-IIOCPEAHUKOB;

- HECTH MNOJHYI0 OTBETCTBEHHOCTh 32 KOPPEKTHOCTh BBEJICHHBIX MM JaHHBIX IPH O(OPMIICHUH U OTHPABKE
JucranimonHoro pacnopspkenus B «Conuaapaocts OHITAHY;

- IPWJIOXKHUTH CKAHMPOBAHHBIE KOMTMH HEOOXOIUMBIX TOKYMEHTOB, B CIydae ux 3arnpoca bankom B nporecce
odopmiieHnst [IUCTaHIMOHHOTO pacropspkeHusl. KUIMEHT HeceT MOJHYH OTBETCTBEHHOCTb 3a KOPPEKTHOCTH,
4uTabeNIbHOCTh, Pa300PUYMBOCTh, MOJHOTY IMPUIOKEHHBIX CKAaHWPOBAHHBIX KOIMH JNOKyMeHTOB. [Ipu 3ampoce B
npouecce odopmieHus JMCTaHIIMOHHOTO PacropsDKEHHsT CKaHMPOBAHHBIX KOMHMI TOKyMeHTOB KimeHT 00s3yercs
TPHIOKUT TOJBKO KOIMHMU JOKYMEHTOB OTHOCSILIMXCS K opopmisieMoMy UM J[MCTaHIMOHHOMY PacHoOpsDKCHUIO Ha
NepeBO]] JICHE)KHBIX CPEICTB B HHOCTpaHHOH Bamore B cucreMe «ConmmapHocts Omtaitn». Hampasiss
CKaHUPOBaHHbIC KOIIUH TaKUX JOKYMEHTOB, KITMEHT MOATBEp)KAaeT U TapaHTHPYET UX UICHTHYHOCTD C OPHIHHATIAMH
JOKYMEHTOB C KOTOPBIX BBITIOJTHEHBI CKAHUPOBAHHBIE KOITUH;

- B coorBercTBHU ¢ Tapudamu baHka ornaunBaTh KOMHCCHOHHOE BO3HarpaxkaeHue baHka u HecTH MHBbIE
Pacxo/ibl 10 OCYIIECTBICHUIO EPEBO/IA ICHEKHBIX CPECTB (B T.4. 0AHKOB-KOPPECHIOH/IEHTOB, 0AaHKOB-TIOCPEAHUKOB,
0aHKa MOJIyJaTeis);

- IpU TOCTYIUICHHH 3ampocoB OT baHka, OaHKOB-KOHTPAareHTOB, OaHKOB-IIOCPEAHMKOB WJIM OaHKa
NoJIyyaTens ¢ TpeOOBaHUEM MPENOCTABICHUs yTOYHSIOMIEH HHPOPMAIMK H/WIIN JONOJHUTEIbHBIX JOKYMEHTOB OT
Kiuenra no oopmienHomy B cucreme «ComunapHocts Onnaiiny Kinenrom [{MCTaHIIMOHHOMY PacHopsKEHHUIO Ha
NepeBO]] ACHEKHBIX CPEJCTB B MHOCTPAHHOW BANIIOTE, MPENOCTABHTH YKA3aHHYIO HH(MOPMaLUI/TOKYMEHTHI I10
nepBoMy TpeOOBaHHUIO baHka B CPOKH, YCTAaHOBIJICHHBIEC B TAKOM TPEOOBAHHY;

- BBITIOJIHATH WHBIC 0053aTeNILCTBA, YKa3aHHbIC B HACTOSIIMX [IpaBunax.

Knuenm umeem npaso:

- odopMuTh J{MCTAaHIIMOHHOE pacHOpsHKCHUE HA MEpeBOJ ACHEKHBIX CPEICTB B MHOCTPAHHOH BaIOTE B
cucteMe «ConmuaapHocts OHAWH» B COOTBETCTBHHU C HACTOAIIUM ITyHKTOM [IpaBm;

- osy4uTh HHpopMauo (B T.4. yepe3 J|bO), moaTBep K IatolIyto HCIIOIHEHHEe baHKOM 1epeBo/ia IeHEeKHBIX
CPEZCTB.
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Ipnnoxenne Ne 14
k IIpaBuiam OTKpBITHS, BeleHUS M 3aKpbITHSA c4eToB pusnyeckux jul B AO Kb «CosuaapHocTb»
YcjaoBus yyacTusi B iporpamme npusmniieruii — Ilporpamma goctyna B 6M3Hec-3a71b1 23PONOPTOB M /1l BOK3JI0B

YciaoBus yuactus B nporpamme npusuieruii — [lporpamma goctyna B OusHec-3a1bl
a3PONOPTOB U /1 BOK3aJI0B

1. AO KB «ConunapHoctb» (nanee — bank) B pamkax [TaptHepckoro cornamenust c OOO «Ilepcona Tpasem»
(manee — IlapTHep) mpenocTaBisieT CBOMM KIIMEHTaM BO3MOXXHOCTH BOCIOJB30BaThes [Iporpammoii mocryma B
OM3HEeC-3aJIbI a9POTIOPTOB U JKEIE3HOAOPOKHBIX (K//T) BOK3AIIOB.

2. Tlporpamma nmocrtyma B OM3HEC-3aIIBI a3POTIOPTOB U JKEJIE3HOIOPOKHBIX BOK3asoB (anee — [Iporpamma) —
yciyra, npepocrasisiemas IlapTHepoM B paMmkax nporpammbl npuBuiieruil «Persona.aero». YcioBus ydacTtus B
[Iporpamme pa3memnieHbl Ha o¢unmanbHOM caiite I[lapTHepa B MH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«WuTepHET» MO ampecy: https://solid.persona.aero/

3. KimeHT ocymecTBiIseT caMOCTOSATENbHYIO perucTpanuio JImgHoro kabuwHera Ha OGHIMATBLHOM CaiiTe
[MapTrepa no aapecy https://solid.persona.aero/. s ynoocrsa Knnenros bank pasmeniaer ccpiiky Ha [Iporpammy
Ha CBOeM O(QUIMATBPHOM caiTe B HHGOPMAIMOHHO-TCICKOMMYHHUKAIIMOHHON cetn «MHTepHET» MmO ampecy:
https://www.solid.ru/.

4. Bbank BeliutayrBaeT KiMeHTaM KOMIICHCAIMIO, HA YCJIOBHUAX, MpeaycMoTpeHHbIX Tapudamu banka, 3a
yuactue B [Iporpamme B pamkax oIuIaThl AOCTyna B OW3HEC-3aJibl a3pONOPTOB U K/J BOK3alnoB B Poccuiickoit
Oenepanun, a Takxke 3a npenenamu Poccuiickoit Depepanuu, oruiadeHHOro B JIndHOM kaOuHeTe GaHKOBCKUMH
KapTaMH, SMUTUPOBAHHBIMHA baHKOM.

5. @amwmmus u ums Knmenra, 3apeructpupoBanHoro B JImdHoM KaOuHeTe Ha caiite [laptHepa mo anmpecy
https://solid.persona.aero, nomkHbI cOBIAaTh ¢ haMuinei u uMeHeM aepkatens Kaprsl.

6. CyMmMa KOMIEHCAlMH 3a OJHO IOCEHIeHHE OM3HEcC-3ajla OIpeAeNsieTcs B COOTBETCTBHU ¢ Tapudamm
Bbanka. baHk ocymiecTBIIsIeT 3a4nCICHIE CyMMBI KOMIICHCAllUH Ha CUET KJIMEHTa B baHke.

7. Kommencamus ocymectBisiercss baHkom B poccuiickux pyomsx He moszmHee 20 (Bammaroro) umcia
MecsIIa, cleayromero 3a OTYeTHBIM IEPHOIOM.

8. Ilpum pacuere cymMMbl KOMIleHcaluM baHK He y4MTHIBaeT oIuladeHHble B JIMYHOM KaOuHeTe Ha caiiTte
[TapTHEpa NpOXObl, IO KOTOPBIM:

8.1 6bu1 MpoM3BeENIeH BO3BPAT B IOJHOM WJIM YACTUYHOM 00bEME;

8.2 He ObLIO 3a(MKCHPOBAHO MOCEICHUE OM3HEeC-3aJ1a;

8.3ucrex cpok neiictBust QR-konma cormacHo mpaBwiam Bo3Bpara [lapTHepa, pa3MmemieHHBIM Ha caiite
[Maptaepa o ceputke https://solid.persona.aero/

9. Ilpasuna u ycnosus [locemennii OusHec-3a;10B B pamkax [Iporpammsl MOTYT OBITH M3MEHEHBI OM3HEC-
3aJaMH B OJTHOCTOPOHHEM mopsiike 0e3 yBemomieHus KimmeHtoB. baHk He HeceT OTBETCTBEHHOCTH 38 M3MEHEHUS
YKa3aHHBIX IIpaBHI 1 ycsioBui [locermennii OusHec-3am0B B pamkax [IporpamMmel.

10. bank He HeceT MaTepHajbHOM OTBETCTBEHHOCTH B OTHOIICHMH KakKHX-IHMOO 00s3aTenscTB, ymiepoOa,
yOBITKOB, NCKOBBIX 3as1BJICHUH, CyIe€OHBIX TSAKO, pelIeHH Cy/la ¥ PacxXo10B (B T.U. 1O OIUIaTe TOHOPAPOB aJIBOKATOB)
B CBA3HU C YBCUBEM WJIM CMCPTBIO KaKoro-iauoo Jijia, MOoBpPEKACHUEM UJIU YHUYTOXKCHUEM KaKoro-auoo UMyImecTBa
B pe3yJbTaTe NOJIb30BaHUS KaKUM-THO0 Ou3Hec-3aoM KiMEHTOM W/MiM CONPOBOXKAAIOMIMMH €ro JMuaMu (Ipu
HQJIMYMHK), TIPH YCJIOBHHM, YTO TaKO€ OCBOOOXKAECHHE OT MaTepHaIbHOM OTBETCTBEHHOCTH HE PacIpOCTpaHseTCs Ha
Cly4au YMBIILICHHBIX HEIIPABOMEPHBIX JeHCcTBUl baHka.
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Ipnnoxenne Ne 15
k IIpaBuiam OTKpBITHS, BeleHUs M 3aKpbITHSA c4eToB pusnyeckux jul B AO Kb «Coanpapaocts»
YciioBust Heno ib3oBanust 6aHkoBcknx KapT AO Kb CommaapHocTh» B IUIATE;KHOM npuiioxennn Mir Pay

YcaoBus ucnoJib3oBanus 6ankoBcknx kapt AO Kb CosmpapHocTb» B IUIaTe:KHOM npuioxedun Mir Pay

1. TepMHUHBI M Onpe/IeIeHHs
MobuabHoe ycTpoiicTBo — mepcoHaimpHOEe ycrpoiictBo Kimenra ¢ ¢ynkmuerr NFC (cmapt uacel,cMapTdoH,
IUTAHIIETHBIH KOMITBIOTEP M TOMY IOZ00HBIE YCTPOMCTBA), KOTOPOE MO3BOIISIET YCTAHOBUTH [1MaTeskHOE PHIIOKEHHUE
1 MCTIONB30BaTh ayTeHTHGHKanuio KinenTa.
IMaarexunoe npuiokenne Mir Pay (mamee — IIIT Mir Pay) — MoOMIIBHOE TIPUIIOKEHHE TUIATEKHON CHCTEMBI
«Mupy. IIIT Mir Pay mMoxeT ObITh ycTaHOBJIEHO Ha MOGHIBHBIC YCTPOMCTBA C omepaltmonHoi cuctemoit Android
Bepcuu 7.0. u Bbiiie, u ocHanieHasie NFC-moaynem. [paBoobiaanatenem II1 Mir Pay ssasiercs ITTII1.
IIT Mir Pay npeana3zHadeHo st Ge3omacHOW, OBICTPOil M ymoOHOI OIIaThl TOBAPOB M YCIYr NPH IHOMOIIX
MobunbHOTO yCcTpOoiCTBa B OaHKOMaTax M TepMuHasax ocHanleHHbIX NFC-MomyneM a Takke B OHJIAiH Mara3uHax.
VYcranosky I1I1 Mir Pay nHa MmoOuisHOe yctpoiictBo KimeHT ocymecTBisier camoctositenbHO. [logpoOHble mpaBuia
ycraHoBKH u ucnonb3oBanus [1I1 Mir Pay, a Taxoke nepedeHb pecypcoB B TEIEKOMMYHHKAIOHHOW ceTH MHTepHeT,
Ha KOTOPBIX Pa3MEIICHBI ycTaHOBOUHBbIC KOMIUIEKThl III1 Mir Pay omyOnukoBaHbl [T0CTaBIIMKOM IUIATEKHOTO
MIPUJIOKCHUS B OTKPBITOM JIOCTyTIe B ceTu MHTepHeT 1Mo anpecy: https://privetmir.ru/mirpay/ .
MMapoar — yHuUKanbHAs I Kaxkngoro MoOmisHOTO YycTpoiicTBa KimeHTa mocnemnoBaTesbHOCTE LHUP,
ycraHaBinuBaemass KimmeHTOM 1711 BEIOpaHHOrO MOOMIBHOTO YCTPOMCTBA M HCIOJIB3yeMasl IJIsl yJOCTOBEPEHUS
neiicteuii B MobunsHOM yerpoiictBe Kimenrta u I1I1 Mir Pay, Brimodas moaTBep:kKIeHHE MpaBa PacHOPSDKEHIS
JICHEKHBIMH CpeJICBaMH ¢ ucroib3oBanneM Tokena B 111 Mir Pay.
IocTraBmuk miaresxxkHoro npuiaosxenus (manee — IIIIII) — AxuuonepHoe obmecTBo «HalmoHanbHas cucrema
miatexHeIx kKapm» (AO «HCIIK»), OI'PH 1147746831352, mectonaxoxnenue: 115184, Mocksa, yn. Bonbias
Tatapckas, 1. 11 (manee — HCIIK), sBmstomeecst Oneparopom ITnaresxxnoit cuctemsl «Mup» u [IpaBooGnagarenem
[IIT Mir Pay u npenocrapinstomiee ero Kinuentam s nons3oBanus B coorBerctBuu ¢ IpaBunamu [1C «Mupy,
JIMLIeH3MOHHBIM COTJIAIIEHHEM W WHBIMHM TPEOOBaHMSMH M YCJIOBHSMH, a TaKKe JOTOBOPEHEHOCTSIMHU ¢ BaHkom.
VY cnoBus JIMIIEH3MOHHOTO COTJIallieHus: Ha npaBo ucnoib3oBanus [1I1 Mir Pay pasmeniensl Ha odunmuanbHOM caiTte
[I1IT B TenekoMMyHHKAMOHHO# cetn MuTepHeT: https://pay.mironline.ru/docs/license_agreement.html.
IIC «Mup» — mnatexsas cuctema «Mup».
Croponbl — KnueHt u bank.
Toxen Kaptsl (Token) — miudposoe mpencrasienne pekBusuToB Kapter [IC «Mupy», smutupoBanHO# Bankom
(manee — Kapra), hopmupyemoe u xpansmeecs B [1I1 Mir Pay, kotopoe mo3Boisier KitneHTy coBepmaTh Oneparum
nocpeactBoM NFC. ITopsinok ncrionb3oBanus TokeHa onpeiesieH HaCTOSNUMHE Y CIIOBUSIMU.
NFC — (Near Field Communication) — texHomorus, ucmoib3yemMast ISl epeiadil JaHHBIX MEXIY YCTPOUCTBAMHU
Ha PacCTOSIHUU.

2. O61ue NoJI0KeHUst

2.1.Hacrosiue Ycnoust ucnonb3oBanus 6ankoBckux kapT AO Kb ConmumapHOCTb» B IUIATEKHOM TpHIokeHun Mir
Pay (mamee — VYcnoBus) SBIAIOTCA HEOTheMJIeMOH dYacThio [IpaBHI OTKpBITHS, BEACHHS U 3aKPBITHUS CUETOB
¢umsnueckux nun B AO Kb «ConugapHocTs», M ONpeNelsioT MOpsAA0K IpenocTaBieHnss baHkoM yciayr B yacTu
MIPOBEICHUS OTIepalnii, coBepmeHHBIX KimeHToM ¢ ucnonp3oBanreM TokeHa, pasMerienHoro B [1I1 Mir Pay a taxxke:
— nporecc hopmupoBanus/onokupoBanus/ynanenus TokeHa B 11 Mir Pay MoOmipHOTO yCTpO¥CTBa, IPH
koTopoM KineHT npuHuUMaeT HacTosue Y CIIOBHS MOJIHOCTBIO;
— HOpsIOK coBeplIeHus onepanuil Knmenra ¢ ncnons3oBanueMm TokeHa;
— 0TBeTCTBEHHOCTh KineHTa n baHka Ipy ocyIleCTBICHNH ONepaluil ¢ UCTIONb30BaHleM ToKeHa;
— TpeboBaHus K 6€30MaCHOCTH MCI0NIB30BaHust MoOuiibHOTO yeTpoiictsa, B I1I1 Mir Pay, B koTopoMm xpaHuTtcs
ToxkeH.
2.2. Cumraercs, uto KinueHT o3HakKOMUJICS ¢ Y CIOBHSIME MCTIONb30BaHus 0aHKoBckuX kapT AO Kb ConmumapHocThy»
B IIIT Mir Pay m moaTBepaui CBOE COMVIACHE C HUMH C MOMEHTa HaXKaTHUsS COOTBETCTBYIONIEH KHOTIKH IS
dbopmupoBanus Tokena B T[T Mir Pay. JlaToit Hawyama oka3aHusl yCIyT'M HCIOJIb30BaHUsI TOKEeHa SBISETCS gaTa
dbopmupoBanus Tokena B I1I1 Mir Pay. /laToli okOHYaHUS OKa3aHMsI YCIYTH UCTIONb30BaHusl TOKeHa sSBIsSETCS AaTa
ynanennst Tokena n3 111 Mir Pay wim nara 6nokupoBkn TokeHa.
2.3. Hacrosime YcnoBust ¢ aatsl opmupoBaHusi TokeHa SIBISIFOTCS HEOTHEMIIEMOI YacThI0 COOTBETCTBYIOIIETO
JoroBopa 1 u3MeHstoT JIoroBop B COOTBETCTBYIOIIEH YaCTH.
2.4. OkoHYaHWe MPeJOCTaBICHHs YCIYTH HCToNb30BaHus TokeHa (IpeKpalieHne NeHCTBUSI HACTOSIMIINX Y CJIOBUIH B
YacTH COOTBETCTBYOHIEro JloroBopa) He BIMAET HAa IOPHIMYECKYIO CHIY M ACHCTBHTEIBHOCTH PACHOPSIKEHUMH,
HanpaBiIeHHBIX B bank KnreHToM 10 1aThl OKOHYAHUS MTPEJOCTaBICHHS YCIyTH HCIOIb30BaHus TokeHa.
2.5. O6cnyxuBaHue TokeHa OCYIIECTBISETCS B COOTBETCTBHUU C HACTOSIIMMH Y CIOBUSMHU, TpeOoBaHusMu [1C
«Mup», 3akoHoHaTenbcTBoM Poccuniickoit @eneparun u TpedoBarmsamu TTIT1.
2.6. Hactosmue YcinoBus ycTaHaBIMBarOT npaBmia ucnons3oBanus Kapter [1IC «Mup», sMutupoBaBHHON baHkoM B
[IIT Mir Pay Tonsko B oTHOmeHHsIX Mex 1y barkom n Knnenrowm. T MmoxeT ycTaHaBIMBaTH COOCTBEHHBIE ITPAaBHIIA
HCTIONB30BaHUsl 0aHKOBCKMX IUIaTeXHbIX KapTel 1IC «Mmup» B IIII Mir Pay u monuTuky KOH(GUACHIHAIEHOCTH,
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kotopsle KimeHT Takke 00s13aH coOM0aTh, B TOM YHCIIE TIPH NTPEAOCTABICHUN TPETHUM JIMLIAM JIMYHBIX CBEJICHUH,
IPUOOPETEHNH TOBAPOB, padOT, YCIyT B TOPrOBO-CEPBUCHBIX NPEAIPHUATHIX, IpoBegeHNH nHbIX onepaunii B TCII n
oreparyii B 0aHKOMaTax MM IOCEHIEHHH COOTBETCTBYIOLIUX CAWTOB B MH()OPMALMOHHO -TE€JIEKOMMYHHUKAIIMOHHOM
cetu «HTEpHETY.

2.7. baHK He sBNsETCS NMOCTABIIMKOM, pa3paboTuyukoM u mpaBooOmamarenem III1 Mir Pay n He ocymecTsiser
MOJJIEPKKY IPOTPAMMHOTO 00ECTIEUeHNS YKa3aHHOTO CEPBHCA.

2.8. bank He B3uMaer Komuccuio 3a wucnoip3oBaHume Kaptr IIC «Mwupy», smuTHpoBaBaHHBEIX bankom, mnpu
ocymecTBieHnn pacyetos B [1I1 Mir Pay.

2.9. KiimeHT npu3HaeT, 4To 3JICKTPOHHBIN TOKYMEHT, COOPMHUPOBAaHHBIH I coBepiieHus onepanuu B [111 Mir Pay B
COOTBETBHSAMH C MpaBHiIaMy, ycraHOBICHHBIMU 11C «Mupy, Ipu3HAETCA paBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEIE, MOANACAHHOMY COOCTBEHHOPYYHOH IOIIHCHIO.

2.10. [eiictBus Knuenra B III1 Mir Pay ¢ukcupyroTcs B 3JeKTpOHHOM BHAE B MPOTOKOJIAX pabOTHI almapaTHo-
IIPOrpaMMHBIX KOMIUIEKCOB OnepaTopa IUIaTeKHON CUCTEMBI U €r0 YYaCTHUKOB. B cilyuae BOZHUKHOBEHUS MEXTY
Bankom u KiuentoMm kakux-mubo0 pasHOTIACUM, CBA3aHHBIX ¢ ucnonb3oBanueM [1I1 Mir Pay, CTopoHBI IpU3HAIOT,
YTO yKa3aHHBIE 3aIUCH MOTYT OBITh MCIIOJIb30BAaHBI NIPU Pa3pEeLICHUH JIIOOBIX CIIOPOB, a TAK)Ke MPEJOCTaBJICHBI B
Jto0BIe CyIeOHbIE OpraHbl.

2.11. Bo3amoxHOCTh Hcnonb3oBanus Kinuentamu banka III1 Mir Pay B cOOTBETCTBUH C HACTOSIIUMH Y CIOBHSAMHE
HaunHaeTcs ¢ MoMeHTa peructpanuu Kapter B [1I1 Mir Pay cormacHo pa3geny 3 HaCTOSIIETro IPUITIOKEHHS.

2.12. TlpaBuna OTKPHITHSA, BeACHUS U 3aKpBITH cueToB (hrsmdecknx uil B AO Kb «ConraapHOCTh» MpUMEHSIOTCS
K IYHKTaM, yKa3aHHbIM B HACTOSIIMX YCJIOBHSAX B YaCTH, HE NPOTHUBOpEYAIIECH HACTOALIMM Y CIOBUSAM JHMOO HE
YKa3aHHBIM B HACTOSIIMX Y CIOBUSX.

3. Perncrpanus kaprsi B I1I1 Mir Pay
3.1. JIna ocymectnenusi pacueroB uepe3 I1I1 Mir Pay Kimenty HeoOxommmo 3aperucrpupoBath B Hem Kaprty
(BBIyCTHTH TOKEH).
3.2. [lpu Hanu4Yuu TEXHUYECKOW BO3MOXKHOCTH KineHT MoxkeT cdopmupoBath TokeH ¢ ucnonb3oBanueM I1I1 Mir
Pay, ycranoBneHHoro Ha MoOHIBHOM yCTPOWCTBE, IIPU 3TOM:
— Jna omnoit KapTel BO3MOXHO BBINYCTHTH He Oonee 1 (Omnoro) aktuBHoro Tokena Ha 1 (OxHOM)
Mo6umsHOM ycTpoiictBe Kimmenra. bank w/wmmun [IC «MUP»/IIIIII Moryt ycTaHAaBIMBATH MOTIOJHUTECIHFHOE
OTpaHWYCHHE Ha MaKCHMallbHOE KOJIM4YecTBO TOKEHOB, co3laBaeMbIXx K onHOM Kapre, a Takxke OTKa3zaTh B
¢dopmupoBannu TokeHa 6e3 00BICHEHUS IPUINH.
— ToxeH MoXxeT OBITh C(HOPMHUPOBAH TOIBKO K AericTBytomiei Kapre Kimenra.
— [Ipn ncnons3zoBannn TokeHa Bce ycnoBust oocmyxuBanus Kaptel: Tapugsl, ycraHOBICHHBIE JTUMUTHI U
OTpaHUYCHUS, IPUMEHSIOTCS COTIIacHO JloroBopy cuera OaHKOBCKOM KapThl
3.3. dus hopmuposanus Tokena uepes untepdeiic [1I1 Mir Pay KieHT qo/pkeH yka3aTh B HEM PEKBH3UTHI KapThl U
Janee cIen0Bath nanbHedmnM uHCTpyKiwsM B [T Mir Pay.
3.3.1. baHk ocyuiecTBIsET MPOBEPKY AYTeHTH()HUKAMOHHBIX JaHHBIX KilMeHTa NoCpeICTBOM IPOBEPKH BBEICHHBIX
B IIIT Mir Pay pexBusuroB KapTel W HMX MOATBEp)KAEHHS OJHOPA30BHIM MapojeM HalpaBlICHHbIM B BHJE
CMC-coobiuenust Ha HoMep MoOmiIbHOTrO Tenedona Kimenra, 3apeructpupoBanHblii B baHke [uist Ui HONTy4YeHUsS
CMC-yBenoMIIeHHM.
3.3.2. Tlocne ycmenrHoro mpoxoxaeHust Kimmenrom nposepku banka B I1I1 Mir Pay dopmupyercs Token. Token
TI03BOJISIET OTHO3HAYHO MAeHTHGHIMPOoBaTh KapTy, MprMEHsIeMyI0 IPU COBEPIICHUHN OTIEPAIMii C HCHIOIBb30BaHUEM
[IT Mir Pay. [Ipu ycrienrHOM 3aBepIIeHIH IPOIIEYPhI PETUCTPAIH KapThl (BeITycka TokeHa)
Knuenty Hanpasisercs cootBercTBytomee CMC mm push-yBemomieHme.
3.4. Ins ¢dopmupoBanuss TokeHa uepe3 MoOMIBHOe mpriioxkeHne bamka KimeHT nomkeH BBIOpaTh KapTy B
MOOMIIBHOM MPUJIOKEHUH U HakaTh KHONIKY «/lo6aButh B MIR Payy, TokeH npu 3TOM BBITyCTUTCS aBTOMaTHUECKH.
IIpu 5TOM JOMOSHHUTENHHO BBOIUTH PEKBHM3UTHI KapTel M MOATBEpkIaTh MX OJHOPA30BBIM MAapojieM B BHJE
CMC-coobmenust He Tpedyerca. IlpoBepka AyTeHTH(WKAIIMOHHBIX MaHHBIX KimMeHTa B JaHHOM Cciydae
ocymecTBisieTcst bBankom npu Bxojie B MoOMIIbHOE TipriioskeHue banka.
3.5. B cooTBeTBHM ¢ (BYHKIMOHATBHBIMEA BO3MOXKHOCTsIMH 11 Mir Pay , KiimeHT MOXeT CaMOCTOSITEIbHO yIAIATh
OJIMH WK Heckonbko Tokernos u3 111 Mir Pay, ciemyst uactpykmmsm B IIIT Mir Pay .

4. CoBepiieHue onepanmii

4.1. ToxeH, chopmupoBanHblii ¥ pasmemieHHslii B I1I1 Mir Pay MoOuibHOTO ycTpoifcTBa, MCHONB3YETCS ISt
coBepuieHus onepaimii B ocHameHHbIX NFC 6ankomatax u ycrporicrBax TCII/6ankoB, a Takke OHJIalH Mara3uHax.
4.2. Ilpu nanmmuun Heckonbkux Kapt, 3aperncrpupoBannsix B I1I1 Mir Pay, Kinuent nomken Boiopats Kapry/Token,
C UCTIONH30BAaHUEM KOTOPOH MO0 YMOTYAHHUIO OyIyT OCylIecTBIAThCs onepaiuu B [111 Mir Pay.

4.3. [loxTBepxIeHNe TpaBa paclopsHKEHUS IeHeXKHBIMU cpencTBaMu Ha Kapre, 11 kotopoit chopmuposan TokeH B
[IIT Mir Pay peamnsyercsa crocobamu u cpenctBamu omnpenensemsiMu [III1. 3to moryT ObITh (BKIIOUYas, HO HE
OTPaHWYMBASChH): UCTIOJIB30BaHNe Tapos (TpadUIecKoro Wi U(GPOBOTO) W/WIKW TEXHOJOTHH PACIIO3HABAHUS IO
OMOMETPHYECKIM XapaKTePUCTHKaM II0JIb30BATENs, IPUMEHIeMbIe TIPH ayTeHTU(HUKAIMK KIHeHTa Ha MoOMIEHOM
YCTpOUCTBE.
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JIOIOJTHUTENFHO K BBIIIEYKA3aHHBIM CHOCO0aM IOATBEPIKAEHHS onepanuy baHk 1Mo cBOEMy YCMOTPEHHIO MOXKET
ycranoBuTh Juist Kitnenra tpebosanue o BBenenuu [IMH-kona KapTer.

4.4. TII1 Mir Pay obnagaet GpyHKIIMOHAIOM XpaHEHHs HHPOPMMAIUK O COBEPIICHHBIX onepanusix. KoanyecTBo Takux
orepanii U MEpPHOJl COBEPIICHHs ONEpaldi IMOJUIeKAINX XPaHEHUIO 10 KaKAo# 3apeructpupoBanHoil Kapre,
onpemsearcs I

4.5. Omepamn, coBepmenasle B [II1 Mir Pay Ha MOOMIBHBIX YCTPOWCTBa, ayTeHTH(HKAIUS Ha KOTOPBIX
ocymecTBiieHa KIHMEHTOM ¢ WCIONB30BaHWEM Mapois (TpaguyecKoro MM LU(POBOTO) W/HIM TEXHOJOTHH
pacro3HaBaHUS 110 OMOMETPHYECKIM XapaKTEPUCTHKAM HOIh30BATEINS U (WIH) ¢ GU3NIECKUM YIaCTHEM MOOHMIBHOTO
ycrpoiictBa M TOKeHa B COBEPIICHHH OICpallMd, OCHAPMBAHHIO HE IOAJEXKAT, €CIM MHOE HE IPEIyCMOTPEHO
3aKoHOJaTeIbcTBOM Poccuiickoit @eneparim, npasminamu [1C «Mupy» u/wmm T

5. Mepbl 6€30aCHOCTH
5.1. B nensx MUHUMHM3AIMM PUCKa XHUIIEHUS JACHEKHBIX CPEACTB U obecrieueHus: ctabunbHocTH padoTsl B I1I1 Mir
Pay KineHt 06s13aH oOecrieunTh BHIIIOJTHEHHE CIETYIOMINX TPEOOBaHUIMA:
5.1.1. He octaBnsate MoOMIIEHOE YCTPOICTBO O€3 IPUCMOTpA.
5.1.2. He nepenaBats MoOMIbHOE YCTPOMCTBO TPETHUM JIMIAM.
5.1.3. OGecrneyuTh COOTBETCTBYIOIIMI YypOBEHb 0€30HacHOCTHM Ha MOOWIBHOM YCTPOMCTBE, HCIIOJIB3YS
aHTUBHPYCHOE IpOrpaMMHOE oOecrieueHne (IpH HaJMYNH UI1 JaHHOTO THia MOOWIBHOTO yCTPOHCTBA), CPENCTBA
AytenTtudukannu Ha MOOMIFHOM YCTPOWCTBE, BCTPOCHHBIE B MOOMIBHOE YCTPOUCTBO U mpemtaraembre TTT111.
5.1.4. He pasrmamarth TpeTbUM IUIIAM COOCTBEHHBIC CpEICTBA ayTCHTH(HUKAIMH Ha MOOWIBHOM YCTpPOHCTBE,
SIBIISTFOLIMECS] KOH(PHUICHIIMANEHON HH(pOpMAaIHeH.
5.1.5. Yanute Bce TMYHBIC NaHHBIE, GMHAHCOBYIO HH(popManuio U TokeHp ¢ MOOMIBHOTO YCTPOMCTBA,
UCIIOIb30BaHHE KOTOPOTO MPEKpPaIleHO.
5.1.6. Ob6patutscs mo HoMmepam TeiehoHoB CryxObl MOMJACPKKH KIHCHTOB baHka, yka3aHHbIX Ha KapTe w/wiu
pa3MelleHHbBIM Ha caiite baHka B HH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOW ceTH «/HTepHeT» ¢ 1enblo
OJOKMpOBaHHMSA COOTBETCTBYyIoIero TokeHa He3aMEMIMTENbHO, B  ClOydae IIOJO3peHHH Ha  Jroboe
HECaHKIIMOHUPOBAaHHOE HCIOJb30BaHne MoOwisHOro ycrpoiictBa i pasmenienHoro B I1I1 Mir Pay Toxkena, a
TaKke B ciydae yTpatel MoOunsHOro ycrpoiictBa. KimeHT HeceT Bce pUCKH, CBsI3aHHbBIE ¢ (hakToM oOpalieHHs B
Ciry>x0bI MOAIEPKKY KIIHUEHTOB.
5.1.7. He GmoxupoBats 00ble QyHKIMH 0€30IacCHOCTH, MPEIyCMOTPpEHHBIE HA MOOMIBHBIX YCTPOWCTBAX B LEIAX
3auTel ToKeHa.
5.1.8. He moxBeprats MoOMIEHOE YCTPOICTBO B3IOMY OIEPAIIHOHHON CHCTEMBI.
5.1.9. He cooOmaTh pekBu3nuThl KapThl ¥ KOJBI MOATBEPKIECHHUS TPETHUM JIHLAM JUIS perucTpanuy Ha MoOnIBHBIX
ycTpoiicTBax, He puHauIexamux Kimenry.
5.1.10. He peructpupoBats KapTsl Ha MOOGHIBHBIX yCTPOHCTBAX, MPUHAANIESKAIINX TPETHUM JIHIIAM.
5.1.11. Co3nmaBaTh U HCIONB30BaTh CIOXKHBIH [Tapois.

6. IIpaBa u oda3anHOoCcTH CTOPOH
6.1. bank umeer mpago:
6.1.1. Orka3zars KineHTy B coBepllieHHH onepaiuu 1o 3apeructpuposantoii Kapre B I1I1 Mir Pay:
— ecim KimenT He mpomien nposepky B 111 Mir Pay;
— €CITH OTIepalysl IPOTHBOPEUUT TpeOOBaHMSIM JIeHCTBYIOIIEro 3aKoHoaaTenscTBa Poccuiickoit deneparym,
VYemosusim TIIT Mir Pay mim mopsiaky ocyIlecTBICHHS TAaHHOHM orepaiiuu, ycraHoBleHHOMY bankom u (wmm) [1C
«Mupy;
— ecnmn Knmenrtom He coOmomensl TpeOoBaHMS 3aKkOoHOHaTesbcTBa Poccmiickoit deneparyu, HACTOSIIMX
VYcaoBui;
— ecyin y baHka BO3HUKIIM MTOJIO3PEHHS B TOM, YTO ONepanus HHUIIMHpoBaHa He KinuenToMm;
— eciin y baHka BO3HMKIIH MOJIO3PEHUS, UTO OTIEPALUs OCYIIECTBIAETCS B IETAX JIeraan3anud (OTMBIBAHNU)
JIOXOIOB, TIOJTyY€HHBIX IPECTYIHBIM ITyTeM, B (PHHAHCHPOBAHIS TEPPOPHU3MA;
— B UHBIX CIy4dasiX, IPEeLyCMOTPEHHbIX YCJIOBMAMM, 3aKOHOAATelNbCTBOM Poccuiickoin @Penepanuu,
[Mpasunamu [1C «Mup», TpedoBannsivu TI1I1.
6.1.2. OrpaHW4HTH, MPHOCTAHOBHUTH WM NpeKpaTuTh ncrnosszoBanue Kaprel B I1I1 Mir Pay, yBenomus 006 sTom
Knnenra CMC-yBenomsieHneM win push-yBejoMiieHHEM (IIPY HAJIMYMK TEXHUYECKOW BO3MOXKHOCTH), B CIydasx,
yKa3aHHBIX B mojmnyHkre 6.1.1 mynkra 6.1 Hacrosimux Ycnosuii [1I1 Mir Pay.
6.1.3. Tlo cBOeMy YCMOTPEHHUIO yCTaHABJIMBATh JIMMUTHI IO CyMMaM M KoimdecTBy omnepanuii no Kapre B I1IT Mir
Pay, wuHdpopMamms o0 KOTOpHIX pa3Meliaercss Ha odQuIUaibHOM caiite banka B  HWH(pOpPMaIMOHHO-
TEIeKOMMYHHUKAIIOHHOH ceTn «HTEepHETY.
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6.2. bank o0s3yercs:

6.2.1. OOecrieunBaTh KpyrJIOCyTOYHBIH NpHeM yBenomieHni Kimenra o HeoOxonumoctu GiiokupoBanus TokeHa 1o
tesieoHaM Corysx0bI mojIepKKH KiueHToB banka. Onepatop Ciy»kObl OJAEPIKKH KIMEHTOB HE3aMEIUTENIBLHO 110
¢axry obpamenus Knuenra ocymectiseT 0JI0KMpOBaHUE COOTBETCTBYIOMINX TOKEHOB.

6.2.2. Oxa3siBats KirieHTY HH()OPMAITHOHHYIO ITOIAEPKKY 0 BOIIpocaM (GOPMHUPOBAHUS U UCTIONB30BaHMs TOKEHOB.
6.2.3. VcnomHsATh pacnopspkeHns KireHTa 1o omepanusM, COBEpIICHHBIM ¢ UCTIONB30BaHIEM PEKBU3NTOB KapTel B
[IIT Mir Pay B cooTBeTCcTBHH C Y CIOBUSAMHE, 3aKOHOAATEHCTBOM Poccuiickoit @eneparmu, [Ipasumamu I1C «Mupy,
tpeboBarmsmu [1II1.

6.2.4. 3abmoxupoBats TokeH(bI) Ha JaHHOM MOOMIIEHOM ycTpoiicTBe KieHTa 1ociie moirydeHus COOTBE TCTBYIOIIETO
obpamenns Kimenra.

6.2.5. Undopmupoare Knrenrta o xaxmoil onepanuu, coBepuieHHoi ¢ ucnonb3oBanueM Kapter B 111 Mir Pay
cnocobamu 1o BeIOOpY baHka, B T.4. H37I0)KEHHBIMU B MHBIX ITyHKTax [IpaBui.

6.3. KnueHt Bnpase:

6.3.1. IlpuocranoButh neiictBue TokeHa / ymanuth TokeH, oOparuBmuchk B bank nuuHo wim uepe3 CiryxOy
nojyepkku kianeHtoB banka, 6o B I1I1 Mir Pay. Ilpu oOpamennu yepes CiyxOy noanepxku kinneHToB baHka
naeHTruKanus KinreHTa ocymiecTBiasieTcs B HOpSAIKE, yCTaHOBIEHHOM baHKOM.

6.3.2. Obpamarscs B baHk c 3asBICHUSIMH, B TOM YHCJIC TIPH BOSHUKHOBCHUH CIIOPOB, CBSI3aHHBIX C ONEPAIUIMH,
COBEpLICHHBIMK C Hcroib3oBaHneM pekBu3uToB Kaprter B IIII Mir Pay, a takxe momydaTp MHPOPMAIHMIO O
pe3ynbTaTax pacCMOTPEHMs 3asBICHUI, B TOM 4YMCle B MHCbMEHHOH (opme, B cpok He Oonee 30 mHeH co moHA
oJy4eHHs1 baHkOM TakuX 3asBICHUI.

6.4. KnueHt o6s3yeTcs:

6.4.1. Cobnronare Hactosimue Yciosus, TpedoBanus [, [TpaBuna I[1C «Mup», 3akoHonarenscTBo Poccuiickoit
depnepanuu.

6.4.2. Cobnronath Mepbl 0€30IIaCHOCTH, YKa3aHHBIC B pa3jieiie 5 HACTOSIIUX Y CIIOBHI.

6.4.3. Oka3bIBath cozeiicTBie baHKy Npy MPOBECHNH pacCielOBaHuil B Cilyyae HECAHKIIMOHUPOBAHHOTO CITMCAHMS
JICHEKHBIX CPEACTB, MPEIOCTABIITE HEOOXOIUMBIE TOKYMEHTHI H HH(POPMAITHIO.

6.4.4. PerymsipHO 03HAKaMIIMBATHCSA ¢ U3MCHECHUSAMH H JOTONHCHHUSMH B HACTOSIIUX Y CIOBHAX Ha OQHUIIMAIbEHOM
caiite baHka B TeJIEeKOMMYHHKALMOHOM ceTH «IHTEpHETY.

7. OrBeTcTBeHHOCTH CTOPOH
7.1. KimeHT HeceT OTBETCTBEHHOCTh Iepe]] baHKOM B COOTBETCTBMM € TpeOOBaHUSAMU JAEHCTBYIOLIETO
3aKoHoJaTenbcTBa Poccuiickoit dexepannu, B TOM YHCIIE 32 YOBITKH, BO3HUKIINE Y baHka, B pe3ynpTare COBepIICHUS]
B III1 Mir Pay onepauuii or umeHu KimeHTa HeynoJHOMOYEHHBIM JIMIIOM C HMCIOJIb30BAHUEM IPHUHA]UIEKAIETO
Kiuenty moOunbHOro ycrpoiictsa, [laposnst n uHON KOHpUIEHIIMATBHONW HHPOPMAIUH.
7.2. KnueHT HeceT OTBETCTBEHHOCTh Iepen baHkoMm 3a yOwITKH, BO3HUKIIME y BaHka B pe3ynbTaTe HapyleHHS
Kiuentom mep Ge30macHOCTH, YKa3aHHBIX B paszese 5 Hactosmux Ycnosuid [1I1 Mir Pay.
7.3. Hoctym, ucmonb3oBanue u obcmyxuBanne Tokena B IIII Mir Pay sasucsit ot IIIII u cetu omeparopa
OecripoBogHOM cBsA3u. bank He sBustercs T mim Takoi ceTH W He KOHTPOJNUPYET WX NeiicTBusa. baHk He Hecer
OTBETCTBEHHOCTH Nepe] KimmeHToM 3a J1to0bie 00CTOsATebCTBA, KOTOPBIE MOTYT IIPEpPBaTh, CO3/IaTh IPETSTCTBUS W
WHBIM 00pa3oM OTpa3uThcs Ha (PYHKIMOHUpPOBaHMHM Jtoboro TokeHa, BKimodas HegocTynHOCTh yeuyr [T Mir Pay
WIN ycIyr OecrpoBOAHON CBS3M, KOMMYHHKAILUH, 33aJIepiKEK CETH, OTpaHWYEHHH OecIpOBOAHOTO MOKPHITHS, CO0OEB
CHCTEMBbI WM TIpEephIBaHNE OECIIPOBOIHOM CBS3H.
7.4. Knuent yBemomieH u cornaceH, 4yro nocrasmuk [1I1 Mir Pay ocraBiser 3a cobGoii mpaBo OJOKHpOBATb,
OTpaHUYHTh, IPHOCTAHOBUTH WIIM NpeKpalarh ncrnosszoanue Kinrentom Tokena u (win) usmeHuts ¢ynkipn [1I1
Mir Pay no cBoemy ycmotpenuto. KimeHT cornamaercs, 9To B TakoM cirydae baHk He HeceT OTBETCTBEHHOCTH epest
KnueHToM nnu TpeThbUMH JTUIIAMH.
7.5. BaHK He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh, TOYHOCTh, 3aKOHHOCTB, IPUTOAHOCTh M JAPYTHE ACIEKTHI
collepKaHus, WM (PYHKIIHOHNPOBAHUS PO IyKToB Wiy ycuryr [T wmm TpeTbux .
7.6. baHk He HeceT OTBETCTBEHHOCTH, a TaK)Ke HE NMPEJOCTABISIET KIMEHTCKYIO MOAJIEP)KKY B OTHOIICHHH JHO0O0T0
annapaTHOrO WM HPOTrPAaMMHOI0 00€CIeYeHHs TPEThUX JIUII, MHBIX IPOAYKTOB Win yciyr (Bkiarodas I1I1 Mir Pay
wim MoOuibHOe ycTpoicTBO). B ciryuae BOSHUKHOBEHHS JIIOOBIX BOIIPOCOB B CBSI3U C UCIIOJIB30BaHHEM NPOJYKTOB
WIn yciIyr Tperbux jui KimeHT noimkeH oOpalaTbesi HEMOCPEACTBEHHO K TPETBUM JIMIAM ISl TOJIyYeHUS
KJIMEHTCKOM MOJAEPIKKH.

8. KonduaeHunaabHOCTh
8.1. KnmeHT o3HakoMJIeH W corjamiaercsi, uTo baHK BmpaBe OCymIeCTBIATH cOOp, 00pabOTKY M HMCHOJIB30BAHUE
TEXHHUYECKHX, JIMYHBIX NaHHbIX KimeHTa W CBA3aHHOW ¢ HMMH HH(OpMalUHM BKIIOYas, HO HE OrPaHUYUBASACH
JaHHBIMH 0 MOOMIIEHOM ycTpoiicTBe KimenTa, 4To0BI 00ecieunBaTh:
- B3aumoeiicteue c [1I1 Mir Pay;
- IpeI0TBpALIEHNE MOIICHHNYECTBA;
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- IIOBBIIICHNE 0E30MIACHOCTH OKA3bIBAEMBIX YCIayr;,

- OOHOBJICHHE U YCOBCPUICHCTBOBAHUEC MTPOAYKTOB, YCIYyT banka.

8.2. bank He rapaHTUpyeT KOH(I)I/IZ[GHHI/IELHLHOCTL u 0e30macHOCTh nepeaayn JaHHbIX YE€pe3 CTOPOHHHC
MOAKIIOYCHMS, HC MOMaAaroure 1Mo KOHTPOJIb banka.

9. IIpoyue ycjaoBus
9.1. Bce BOmpOCHI, pa3sHOTIACHs WM TpeOOBaHMs, BO3HUKAIOMmKe rpu ucrnonb3oBanun 111 Mir Pay unu B cBs3u ¢
HUM, TOJIEKAT yperyanpoBaHuio CTOpOHAMH ITyTEM ITEperoBopoB. [Ipy 0TCYTCTBHH COTIIACHsI CIIOPHI ¥ pa3HOTIIACHS
mo BompocaM ucnonb3oBaHus III1 Mir Pay moanexaT pacCMOTPEHHIO B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanum.
9.2. Ilpuanmas Hactosmue YcnoBus, KimeHT maer cormacue Ha mosrydeHne ot banka CMC-yBemomueHwmid/push-
yBenomiieHHi Ha MoOuiabpHOe ycrpoiicTBo KimeHta, HE0OXOIUMBIX aJisl peructpauuu KapTel M coBeplIeHUs
oneparuii B [1I1 Mir Pay.
9.3. Ilpunumas Hacrosiugue Y cnosus 111 Mir Pay, KitneHT moHnMaeT u corinaces ¢ Tem, 4To:
— paborocrniocobnocts III1 Mir Pay npu coBepiienun onepauuii mocpenctBoM ToKeHa 3aBHCHT OT THIIA
MobunsHoro ycrpoiictBa KimeHTa, Bepcuu onepanioHHOH cucteMbl MoOwibHOTO ycrpoiictBa KimeHra, B ToM
yucne, ot [I1IT;
— Bank He KOHTpONMpYeT W HE BIHMAET HAa OOCITy)XHBaHHWE OECIPOBOJHBIX CETEH CBSI3M M Ha CHUCTEMY
OTKJIFOUCHHS/TIPEPBIBaHNS OECIIPOBOJHOTO COSANHEHUS;
9.4. bank BnpaBe coOmpaTh, UCIIOIB30BATh M IepenaBaTh MHpopManmoo o Kinenre, B ToM yncie HH(OpMAIHIO,
oTHOcsIIyocs K TOKeHy M COBEpIICHHIO OINEpaluii ¢ HCIoiIb30BaHNEM TokeHa, a Takke OOMEHMBATHCS AAHHOM
napopmanueii ¢ [IC «Mup» B CISIYIONINX HEIIX:
— JUIA HOATBEpKAeHUS TuuHOCTH KitneHra,
— Jutst popmupoBanus/6nokupoBanus/yaanenus TokeHa;
— JUIA IPOBEICHHS OTIepaluy C UCHOIb30BaHNeM ToKeHa;
— UL iepeaadn nHpopmaiyn 06 onepanuix KiueHra ¢ ucnonb3oBanueM TokeHa;
— qutst coneiictust [I1I1 B ynyumennun pabotst [1I1 Mir Pay Ha MoOuiisHOM ycTpoiicTBe;
— JUTS1 OOHOBJICHUSI U YCOBEPIIEHCTBOBAHUS NPOIYKTOB U yciIyT baHka;
— JUTS TIOBBIIICHMS O€30MIaCHOCTH OKa3bIBAEMBIX YCIIYT M NPEIOTBPAIICHHS MOIICHHNYECTBA.
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IHpnnoxenne Ne 16

k I[IpaBuiaM oTKpPBITHS, BelecHUs M 3aKPbITHS cueToB pusnyeckux Jun B AO KB «CosmaapHocTb»
IIpaBuia coBepieHNs HePeBOIOB JEHEXKHBIX CPeCTB B aJpec MoJy4aTeieii mocpeacTBOM
MOOHJILHOTO NpHJIoz:kenust «Murpant CepBuc»

IIpaBuiia coBpepiieHNs MepPeBOI0B JeHEKHBIX CPEICTB B ajJpec MoJydaresieil mocpeacTBOM MOOHJIBHOTO
npujo:xenus «Murpant Cepuc»

Hacrosmue IlpaBuna coBepuIeHHS MEPEBOJOB ICHEKHBIX CPEACTB B aJpec IOJIydaTesel MOCpPEeICTBOM
MobunpHOTO TprioxkeHus «Murpant Cepeuc» B AO Kb CommpmapHOocTh» (Haiee, MPUMEHHTENBHO K TEKCTY
punoxenns Nel6 k [IpaBmam OTKpBITHS, BeIeHHUS U 3aKpBITHs caeToB r3udeckux mull B AO Kb «CommmapHoCTE»
— IlpaBuna) ABIAIOTCS HEOTHEMIIEMOH YacThiO IIpaBHiI OTKPHITHS, BEACHNS U 3aKPHITUS CYETOB (PU3UUCCKUX JIUI] B
AO Kb «ConugapHocTb», a Takxke SBISIOTCS oduiuansHeiM myoanuyaeiM npeiokeaneM AO Kb «ConunapHocTs»
OCYILECTBUTh 3aKiroueHue JloroBopa o mepeBoje JEHEXKHBIX CPEACTB B ajJpec IMolydaTeledl MOoCcpeAcTBOM
MOOHJIBHOTO NpHIIokKeHUs! «Murpant CepBHUC» B COOTBETCTBHH C ITYHKTOM 2 cTaThi 437 I'pakIaHCKOro KoJekca
Poccuiickoit ®enepanuu.

Bo BceM ocTanbHOM, 4TO HE YKa3aHO B HacToAmuX [IpaBunax npumenstorces nosuoxeHus [IpaBun oTkpsITHS,
BeieHHs U 3akpbiTus cueToB (usnueckux aun B AO Kb «ConuaapHocTs» B 4acTH, HE MPOTUBOpEYallel MyHKTaM
Hacrosmux Ilpaswui.

1. Tepmuns! u onpeaeneHus

Bank — AxiuoHepHOe 00IIecTBO KoMMepueckuii bank «ColumapHOCTEY, SBISIFOIIUICS OIEpaTopoM IO
NepeBOAY JCHEXKHBIX CPEICTB B paMKax NPHUMEHSAEMBIX (OpM OE3HaIMYHBIX pacdeTOB B COOTBETCTBHH C
TpeOOBaHMIMH 3aKOHOATENLCTBA PD.

Jlorosop — JloroBop 0 nepeBoie JEHEKHBIX CPEICTB B aJIPeC MoIydaTeel ¢ UCIIOIb30BaHHEM MOOMIBHOTO
npuioxenus «Murpant CepBucy, 3akimouaemslii Mexny bankom u Kinuentom B cootBerctuu ¢ [IpaBunamu.

Kanent— pusnueckoe nmuno, ocymectsistoniee [lepeBo 1 1eHeKHBIX CPEACTB, B T.4. ¢ Ucnojib3oBannem CBII,
B LENAX HCIOJHEHHUA [CHEKHBIX 00s3aTelIbCTB ITOr0 WIM Apyroro juua nepex Ilomydatenem mnocpencTBom
MoOOUIBEHOTO MPUII0KEHHMSI.

Mo0OuabHoe YCTPOWCTBO — TIEPCOHAIBHOE YCTPOMCTBO, NpuHamiexkamee KiueHnry (cmaptdos,
IUTAaHIIETHBI KOMIBIOTEP W TOMY MNOJOOHBIE YCTPOWMCTBA), KOTOPOE ITO3BOJIET YCTAHOBUTh U HCIOJB30BaTh
MobunbHOE IPHUII0KEHHE.

Mo0unbHoe mnpuJokeHHe — MoOwibHoe mpuinoxkeHne «Murpanr CepBuc» (MHOE paBHO3HAYHOE
HanMeHoBaHue «Pabora u >xmiabe B P®y»), ncrmoms3yemoe Ha MOOMIBHBIX yCTpoiicTBax, oOecleunBaromiee
¢dopmupoBanue u nepenady B bank Pacnopspkenuit Knmnenra st ocymectsienus [lepeBonos, a Takxke nepenadu
nHdopmanny, HeoOXoMMOH baHKy U1 MCHONHEHMS yKa3aHHBIX PacropspkeHmil Wi mx oT3bIBa/Bo3Bpara. Ilpu
HAINYUXA TEXHUYECKOH BO3MOKHOCTH B MOOUIBHOM NPHIIOKEHIH MOXKET 0TOoOpaxkaThcsl HH(popmMarus oT banka no
npunaTeM IlepeBogam Kinenra.

IIpaBooGiagarenem MOOGMIBHOTO NPHIOKEHUS SIBISETCS OOIIECTBO C OIPAaHUMYEHHOM OTBETCTBEHHOCTHIO
«EMC-M», OI'PH 1206300063386, siBnstorieecs onepatopoM CHUCTEMBI AJisl cOOpa W pacmlpeeleHus miaTexei 3a
yCIIyTH, OKa3blBaeMble C 1eibl0 O(OpPMIICHHUS NaTreHTa JUis paboThl HA TEPPUTOPHUHU ONpPENESICHHOro cyObekTa
Poccuiickoit denepanuu.

YcranoBka MoOHIBHOTO MPWIIOKEHNUS OCYIIeCTBIsIeTCst KIMEHTOM caMOCTOSITENIbHO ITyTeM CKauWBaHMS Ha
MoOuibHBIE YCTpOICTBa B JOCTYIHBIX MarasuHax NPHIOKEHHUH.

IMapametpsl IlepeBoaa — napopmarms, BHocuMas: KienTom B mosist BBoga MH(opManuu B MoOnisHOM
NIPWIOKEHNH, a Tarke BelOMpaemas KimeHTOM u3 TOMH, KOTOpasl NpeIBapUTENIbHO HAacTpoeHa B MOOMIbLHOM
NIPWIOKEHNH, B COBOKYIIHOCTH BKJIouamomas B ceOs: ¢damuiauio, umMss ¥ ordecTBo KimeHTa, HaumMeHOBaHUE
BeiOpanHoro Kimenrom [lomydartens, ruiaTexHble peKBU3MTHI BbIOpaHHOro Kimentom [lomyuarens, cymmy
[lepeBona, a Taxke HHGOPMAIHIO O pa3Mepe KOMHUCCHH U HHbIE HeoOxoauMble 11t [lepeBoga peKBU3HUTHL.

IlepeBoa — crivcaHne AEHEKHBIX CPEICTB ¢ OAHKOBCKUX cueToB KimeHToB, B T.4. ¢ ucnonb3oBanuem CBII,
1 3a9MCIICHUE ICHEeKHBIX CPECTB Ha OaHKOBCKHe cueTa [loryuaTenei.

MoayyarTeab — IOPUIMYECKOE JIAIO, MHIUBUAYAJIHHBIN MpeNNpUHAMATENb, HOTAPUYC, 3aHUMAIOIINNCS
YaCTHOW TIPAKTHKOHM, aIBOKAT, YYPEIWBIIMH AIBOKATCKUN KaOWHET, MeauaTtop, apOMTPaKHBIA YIPaBIIIONINI,
OILICHIIMK, MATEHTHBIA MOBEPEHHBIA HWIM HMHOE JIUIO, 3aHMMAIOIIEeCss B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuiickoii denepanuu nopsaKe 4YacTHOM INPAaKTHUKOH, WIM (U3MYECKOE JIMIO, NMPUMEHSIOIINE CIeINalbHbIH
HaJIOTOBBIN pexxuM «Hasor Ha npodecCHOHATBHBIN J0X0/», a TAK)KE OPTraHbl TOCYAaPCTBEHHON BIIACTH U MECTHOTO
caMOYIpaBJICHUs, OI0/PKETHBIE yUPEKACHHUs, MOTydalollne JIeHeXHble cpeacTBa KineHTa B paMKax BBIIOJHEHUS
UMM (QYHKIHH, YCTaHOBJIEHHBIX 3aKOHOJAaTeIbCTBOM P® 110 neranuzanuu Tpy0ycTpoHCTBa HHOCTPAHHBIX TpaXk1aH
Ha Tepputopun PO.

Pacnopsizkenus — pacnopsbxkenust Knuenta o [lepeBojie IeHEKHBIX CpeICTB, cocTaBieHHble KiinenToM B
JNEKTPOHHOM BHe IyTeM 3amonHeHus [lapamerpos IlepeBoma B MOOMIBEHOM MPHUIIOKEHUH, OAHO M3 KOTOPHIX B
nensax [lepeBona nenexxusix cpencts uepes CBII B anpec banka, kak moigydarens JeHEKHBIX CPEICTB, HA BPEMEHHOE
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neronuposanue 1o gopme Ipunoxenust Nel k [IpaBunam, Bropoe pacnopspkenne Ha [lepeBot JeHEKHBIX CPEACTB
[MomyuarensM ¢ OTIIOXKEHHOH aTOM MCHOJIHEHHS M ycloBUeM repeBoja 1o ¢popme [Ipunoxenns Ne2 x [IpaBunam,
Ha OCHOBaHHMHU KOTOPOro baHk opopmMIIseT pacyeTHbIEe JOKYMEHTHI.

Caiit banka — opuumanbHelii caiit banka B nHpopMannoHHO-TeIeKOMMYHUKAIMOHHO ceTn «HTepHeT»
o ajgpecy: Www.solid.ru.

CBII — cepuc OBICTPHIX IUTaTEXEH TIaTeXHOH cucteMbl banka Poccnm.

Cooomenne MII — siexkTpoHHOE CcOOOIIEHME, TONydeHHOe baHkoM oT MOOWIBHOTO TNPIJIOKCHHS II0
3aIIMINEHHBIM KaHallaM CBS3U B COOTBETCTBHUHM C JEHCTBYIOIIMMH YCIOBUSIMU MH()OPMAIMOHHOTO B3aMMOJCHCTBHS,
coJeprKalee B TOM YHCIIE, HO HE OTPaHWIHBAsICh, CICIYIONIYI0 HHPOPMANHIO: COOOIIECHNE O BO3ZMOKHOCTH/OTKA3¢e B
ocymectBieHnu ormiatel [Lmaremsmukom yepe3 CBII, coobmerne 0/00 TOTOBHOCTH/OTKa3e MpHeMa ICHEKHBIX
CPEACTB B OILUIATY IMOJydYaTeTro(sIM), COOOIIEHNE O BO3BpATE NCTIOHMPOBAHHBIX cpeAcTB Ilnartensmuky B CBSI3H C
OKOHYaHHMEM TMPEJeNbHOTO0 CpOKa XpaHeHus JuOo cozaepkamiee uHopMmanuio ¢ TpeOOBaHHMEM BO3BpaTa
JIETIOHUPOBAHHBIX cpeAcTB [Inarenbliyka Mo MHBIM IPUYHHAM.

2.  OOmme moJI0KeHUsI

2.1. IIpaBuna onpenensioT yCIoBHs U NOPAOK ocymecTiaeHus [lepeBona, a Takyke OTHOICHUS MEXITY
bankom n Kitmentom (nanee — CTopoHbI), BO3HUKAIOIINE ITPH HCHONIb30BaHUH KiineHToM MOOHIBHOTO PUIIOKEHUS
B IIeJISIX ocymecTBieHus Ilepesona.

2.2. B cootBercTBru ¢ myHKTOM 3 cTathu 438 ['paxnanckoro koaekca PO aknenrom IlpaBui sBistores
neiicteust Kimmenra mo BHecenuro [lapamerpos I[lepeBoma B MoOmiipHOE TpHIIOKEHHE B HENsIX Nepenadd B baHk
Pacnopsbxenuiil u ycneniHo BeinoiaHeHHbIH [lepeBon Ha ocHoBanuu Pacnopsibxenus 1, ykazansoro B 1. 3.2.1 Ilpasuin,
C MCIIOJIb30BaHNEM YHUKAIBHON CCHIIKH, HAIIPaBICHHOH B MOOMIBHOM NpHiIoKeHNH KITMEeHTY B COOTBETCTBHH C II.
3.4 TlpaBus.

3. Topsanok ocymecrBiaenus [lepeBona

3.1. Bbank ocymectsiset [lepeBoa Ha ocHoBaHMM PacnopspxeHuit, npenpoctapieHHbIXx Kinentom banky
nocpeacTBOM MOOHIBHOTO TIPHIIOKEHHSL.
3.2 Buecenne u BbiOop Kimentom IlapamerpoB IlepeBoga B MOOWIBHOM NPUIIOKEHUH, a TaKkKe

BBIpa)KCHHE coriacusi Ha npoBefeHue IlepeBoma myTeM cOBEpHICHUsI HEOOXOAMMBIX AEHCTBHUM, NpelaracMbIxX
MHCTPYKIMAMH MOOHIBHOTO TPHIIOKEHUS, ABIsIEeTCS mpenocTaBieHneM Kimentom B BaHk B 3J€KTpOHHOM BHzE
cnepyromux PacropsokeHuit (0XHOBPEMEHHO):

3.2.1. Pacnopsixernue 1 Ha IlepeBon meHexxHbIx cpenctB uepe3 CBII B anpec banka Ha oburyro cymmy
cronmoctH yciyr [losyuaresneit, BoiOpanHbIX KilneHTOM K oriate, ¢ y4eToM CyMMbI KOMHUCCHH B LIEJISIX BPEMEHHOTO
JeToHnpoBaHus NeHexkHbIX cpencte Kmmenra (Ilpunoxkenue Ne 1 k [IpaBmram). Cpok JeTOHUPOBAaHUS JCHEKHBIX
cpencts coctapisieT 7 (Cemb) pabouux gHei ¢ AaTel npueMa bankom Pacnopsixenus 1

3.2.2.  Pacnopsokenue 2 Ha [lepeBoj neHexxHbIX cpenctB bankom B agpec [Nomyuareneit npu HacTyIuieHUH
ycnoBuH, yka3zaHHbIX B 11.3.5 IlpaBun (Ilpunoxenue 2 k [IpaBunam).

3.3. Hatoii mocryrienus Pacnopsokenuit B baHk siBisieTcs gaTa ero moixydeHus oT MOoOHIBHOTO
MIPUIIOKEHUSA. PacTiopsiKeHns CUMTAlOTCA NPUHATHIME BaHKOM K HCIIOJIHEHWIO TIPH IOJIOKUTEIHHOM pe3ysibTaTe
BBITTOJIHEHHS IPOLIEAYP NMPHEMa K MCIOJIHEHUIO, IPEIYCMOTPEHHBIX ISl COOTBETCTBYIOIIETO BHUA PACTIOPSKCHHUS B
banke.

3.4. IonTBepxnennemM Toro, 4ro PacnopsbkeHus cocTaBieHbl KinMeHTOM ABISi€TCA  yCHEIIHO
BemonHeHHBIH [lepeBox mo CBIl ¢ wcnosnp3oBaHWMeM YHHKadbHON CCBUIKH, HampaBIeHHOH B MOOHIBHOM
npwiokeHnu KUimeHTy, B CTpPOTOM COOTBETCTBHM C YCJIOBHSMH M TNIpaBWIaMH (OPMHUPOBAHMS, HMOATBEPKICHUS
(TToMCH) ¥ OCYIIIECTBIICHHS TIaTeXel OaHKa-TIIaTeNbIINKa.

3.5. B cnydae momydenuss Coobuienns MII o rorosHocTr Ilomydarenst K MperoCTaBICHUIO YCIYTH
Knuenty m mnpuemy JneHeXHBIX cpeactB KnmenTta, BaHK NpOM3BOOUT NepednClIEHHE AEHEXKHBIX CPEICTB
[TomyyarensiM B COOTBETCTBUH ¢ PacmopspkeHumeM 2 B CpPOKH, ONpeNeNeHHBIE 3aKOHOAATeIhcTBOM Poccuiickon
denepanyu.

3.6. 3akmrouas JloroBop, KnmeHT cormamaercs, yto npu nonyderann Coobmenuss MIT o6 oTkaze k
IpueMy JIeHEeKHBIX cpencTB 1o Pacmopsixenuto mim Coobmenust MIT 06 ncteueHnn npeaesbHOr0 CpoKa XpaHSHHS
JICTIOHUPOBAHHBIX cpencTB B TeueHue 7 (Cemn) pabounx mHeH ¢ aaTel nepenayn B bank ykazaHHbIX PacnopspkeHunit
Krnuenrom, eHexxHbIe cpeacTBa Noaiexar Bo3epaty KimeHnTy B momHoM o0beMme. baHk ocyriecTBisier BO3Bpar He
no3jHee pabodero AHs, CIEIYIOIIEro 3a JAHEM, B KOTOPOM BO3HHKIIO OCHOBaHHE JUIsl BO3BpaTa (aHHYJIMPOBAaHUE)
Pacnopsixenust Knuenra.

3.7. Cosepmienne KimeHTOM JA€HCTBHM, HE MNPEIyCMOTPEHHBIX HHCTPYKUMSAMH B MOOHIBHOM
IMPUJIOKEHUU, U KOTOpblE HE NpUBENIM K ycnemHo BeimonHeHHoMY IlepeBogy mo CBII Pacmopsikenus 1 c
HCTIONb30BaHUEM YHUKANbHOM CCBUIKM, HampaBiIeHHOW B MoOwipHOM mnpmiiokeHnn KnmeHTy, He sBIsSercs
OCHOBaHMEM TSI BOSHUKHOBEHUS y banka 06s3arenseTB o ucnonHennto Pacopsoxernii KimmenTa.

3.8. B cnygae HeoOXoaMMOCTH yTOYHEHHsS pPEKBH3HTOB PacnopspkeHmit bank HampasiseT 3ampoc
Knuenty, B Tom uucie depe3 B MoOWiIbHOE MPUIOKEHUE W/WIH pa3paboTduKy MOOUIBHOTO TPUIIOKEHHUS 00
YTOYHEHHUH PEKBU3UTOB HE TO3HEE pabodero AHSA, cieayronero 3a gaeM nomyderns Coobmienns MII o roToBHOCTH
IMomyuarens k mpuemMy AeHexkHbIX cpencTs Kinuenra.
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3.9. B ciydae ecnm IlepeBon cmucaH ¢ KOppPECHOHAEHTCKOro cyera baHka, HacTymaeT MOMEHT
6e3ot3biBHOCTH [lepeBona. KimeHT obpamiaercs 1o BOnpocy NpOBEIEHUsI KOPPEKTUPOBKU Mk oTMeHbl [lepeBona
HerocpeacTBeHHO K Ilomywaremto, mpu 3ToM cumraercsi, 4yro baHK HaajexammMm o0pa3oM BBINOIHWI CBOU
o0s3aTenseTBa 1o J[oroBopy, KOMHUCCHSI BO3BPATy HE MOAJIEKHT.

3.10. Ecnm Ha moboMm u3 3TanoB ucnoiHeHus bankom Pacnopsbkenuss KimeHta OynyT BBISIBICHBI
00CTOATENBCTBA, HE TIO3BOJIAIONINE €T0 NCTIONHNATH B COOTBETCTBHH C ACHCTBYIONINM 3aKoHOAaTenbcTBoM P®D, bank
HMeEeT IIPaBO HE HCIIOJHATH PacmopspkeHus M BEepHYTH JEHEkKHbIE cpencTBa KiMeHTy B CPOKH, NPexycMOTpPEHHbIE
3aKOHOAATEIECTBOM.

Hpunoxenne Nel
k IIpaBunam IIpaBuna coBepiieHus EPEBOAOB IEHEXKHBIX CPEJCTB
B aJpec MoirydaTeneil mocpeicTBOM MOOMIBHOTO TIPUIOKEHUS
«Murpant Cepsucy» B AO Kb ConunapHocTb»
3ASIBJIEHUE
HA NPOBe/IeHNe NepevyncIeHs JeHeKHbIX cpeAcTB B pyOusix Poccuiickoii @enepanun (nanee — Pacnopszkenue 1)

Hacrosimmum, mopydato AO Kb «ConuaapHOCTb» MEpeunclIuTh ACHEXKHBIE CPEACTBA, B COOTBETCTBUU C PEKBU3UTAMH U
uHpopMaIMel, yka3aHHbIMU B HACTOSIIEM 3asBICHUH, 0€3 MOMX JOTOJHUTEIIBHBIX PACTIOPSIKCHUH.
YACTSD |. Uudopmanus o Kiimenre:

®.1.0. Knuenra
JAHHBIE IOKYMEHTA, YAOCTOBEPAIOLIEI'O
JIMYHOCTDb
AJIPEC PETMCTPALIMH/®AKTUYECKHI
YACTSD I1. PekBu3uthbl 3asiBjaeHUsA-IOPYYEHHSI:
ID OUEPEIU
PexBU3UTHI MOJy4YaTest
HAVMMEHOBAHUE AO Kb «ConnnapHOCTb»
TIOJIYUHATEJIA
WHH ITIOJIVYATEJIA 6316028910
CYET INOJIYYATEJIA 30232810500000400005
BAHK ITOJIYYATEJIA AO Kb «ConugapHocTb»
BUK BAHKA 043601706
TIOJIYUHATEJIA
KOPPECIIOHJIEHTCKHUH | 30101810800000000706 B Otnenenmu mo Camapckoii oGmacti Bomro-BsTCKOTo riaBHOTO
CUET BAHKA ynpasnenus LIb P® (Otnenenne Camapa)
IMMOJYYATEJIA
VHH FPAHKA 6316028910
TIOJIYUHATEJIA
CYMMA IJIATEXA
HA3HAUYEHUE OcymiecTBeHHe JCTMOHUPOBAHUS JCHEKHBIX CPEIACTB [UIA  IOCJIEYIOIIETO  BBIOJIHEHHS
TIJIATEXA Pacniopsoxenusi/it 2
JOINIOJIHUTEJIBHBIE 104 105 106 107 108 109
PEKBU3UTHI
. He mo3aHee 7 pabouMx IHEH, ecnu paHee He
CPOK JJEMCTBU:I HACTYITUT CJIOBUE s BBITTOJTHCHUS
3A}IBJ%I[EHI/IH C | € nast opopmenus 1o nnaTZma/eﬁ io Pacnopsoxenuto/sm 2 wim
YCIIOBHH ISl BO3BpATa IUIaTexa

BaHk He HeceT OTBETCTBEHHOCTH 3a HEBEPHO MIIM OIIMOOYHO YKa3aHHbIe HICHTH(HKAIIMOHHBIE TaHHbIe KinenTa;

Bank ocrapiser 3a co0oif paBo HE MCIONHATH M OCYLIECTBHTb BO3BPAT IUIATEXKA B Clydyae HECOOTBETCTBHS YCIIOBHH IlIaTeXa
TpeboBaHMsAM 3akoHOAaTenbcTBa Poceniickoit deneparun;

Bank He OymeT OCyIIECTBIATH MEPEUHCIICHNE IIPU HEIOCTATOYHOCTH JICHEKHBIX CPEACTB JUIS OCYIIECTBIEHNS MepeBoja W/Win

YACpKaHUA KOMUCCHUH,

M YcinoBust OCYIIECTBIEHUS IEPEYUCIIEHAN MHE Pa3bICHEHBIL.

M C xomuccuelt 3a omaTy yciuyr o3HaKOMIIEH(a) U TIOJHOCTBIO COTJIaceH(a).

M B 1uensx WCMONHEHHs HACTOANIETO 3asABIEHHs, s cornaceH(Ha) ¢ 00paboTkoi BaHKOM MOHX MEpPCOHATBHBIX JAHHBIX,
coJiepKaluXxcst B 3asiBJICHUH, B TOM YHCJIE IIyTeM TPaHCTPaHUYHOM Mepejaun yKa3aHHbIX JaHHbIX U HHbopMauuu o [TepeBoe.

B cmydae HacTymiieHus ycinoBumii Ui Bo3BpaTa muatexa (1.3.6. JloroBopa), mpoIry BepHYTH ACHEXHBIE cpencTsa o Cucreme
OBICTPHIX TIATEKEH B CPOK B COOTBETCTBHU C TPEOOBAHMSAMHE 3aKOHOaTeNbCcTBAa PD

« » 20 e

(0ama)

(ID onepayuu CFII) @.U.0. Knuenma
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OTMETKA BAHKA O ITPUEME 3ASIBJIEHU:

AO Kb «ConugapHOCTb»
3asiBeHne NPUHATO Yepe3 MoOmIpHOe MpuItoxeHue (P MPOBEACHNH YIPOoLIeHHOH naeHTruKanuy KimenTa)

Hata . .20 1. Bpems :

[punoxenne Ne2

k IIpaBunam IIpaBuna coBepiieHus IePEBOAOB IEHEXKHBIX CPEJCTB
B ajipec MoiryJaTeneil mocpecTBOM MOOMIBHOTO IPUIOKEHUS
«Murpant Cepsucy» B AO Kb ConunapHocTb»

3ASIBJJEHUE
HAa NpPOBe/ieHHe NepevncIeHus JeHeKHbIX cpeIcTB B pyousx Poccuiickoii ®eepanuu npu HACTYIVIEHHH ONpe/ieJeHHbIX
ycaoBuii (zajee-Pacnopsixenue/s 2)

Hacrosimum, nopydato AO Kb «ConugapHOCTb» HEpedUCIUTh ACHEKHBIC CPEACTBA, B COOTBETCTBUU C PEKBU3UTAMHU U
nHpopmaryeil, yka3aHHBIMU B HACTOSIIEM 3asiBICHHH, 0€3 MOHX JOTOJHUTENBHBIX PaCIOPSHKEHHUI.
YACTD |. Unpopmanus o Kiauente:

®.1.0. Knuenra

JIAHHBIE JIOKYMEHTA, YJJOCTOBEPSIOIIETO
JIMYHOCTD

AJIPEC PETMCTPALIMH/®AKTUYECKHI

YACTSD II. PexkBu3utshl 3asiBJIeHUA-IOPYYEHMSI:

ID OYEPEIU

PexBH3UTHI nmoJiyyareJist

HAVMMEHOBAHUE
TIOJIYUHATEJIA

WHH ITOJIVUYATEJIA

CYET INOJIYYATEJIA

BAHK ITOJIYUATEJIA

BUK BAHKA
I[NOJIYHATEJIA

KOPPECIIOHJIEHTCKUI
CYET BAHKA
MOJIYYATEJIS

VHH BAHKA
I[NOJIYHATEJIA

CYMMA IIIATEXA

HA3HAYEHUE
TIJIATEXA

JOINIOJIHUTEJIBHBIE 104 105 106 107 108 109

PEKBU3UTHI

CPOK JIEMCTBWS
3ASBJIEHUS

B cooTBeTcTBHU ¢ TpeOOBAHUSAMHU

C | C matsr ohopmireHHs o
Gbop 3aKoHozarenbeTBa PO u ycnosusamu Jlorosopa

YACTHD II1. YcaoBus ocyniecTBIeHHS NMepeYnCcaeHUs:

e Tlomydyenue Coobmenunss MII o roroBrocTH [lomydaTens k mpueMy JSHEKHBIX CPEICTB.

e  Omrara banky monHO# 00mieli crouMocTH BEIOpaHHBIX B MoOWIEHOM TprioxeHnn yenyr [lomywarerneit 3a mepeBon

JICHEeXKHBIX CPeJICTB 10 PacmiopspxeHwmio 1.

Bank He HeceT OTBETCTBEHHOCTH 3a HEBEPHO MM OIIMOOYHO yKa3aHHbIE HACHTH(HKAIIMOHHBIE JaHHEIe KienrTa;
Bank octaBmsier 3a coOoi MpaBO HE WCIONHATH M OCYIIECTBHTH BO3BpAT IUIATEXK B CIydae HECOOTBETCTBHS YCIOBHH ILTaTeXa
TpeboBaHMsIM 3aKOHOMaTeIbCTBAa Poccuiickoit denepanuu u [pasu;
bank He 6y11eT OCYIICCTBJIATH NEPEYUCIICHUE TPU HEAOCTATOUHOCTU JACHEXKHBIX CPEACTB IJIA OCYLIECTBJICHUS NEPEBOAA I/I/I/IJ'II/I
yIepIKaHUs] KOMUCCHH;
M VcnoBust ocyiecTBIeH s EPEIUCTEHUI MHE Pa3bACHEHBI.
M C xomuccueli 3a omary yciyr 03HAKOMIIEH(2) U [OJHOCTBIO CoryaceH(a).
M B uensx MCHONHEHUs HacTosulero 3aseicHus Ha IlepeBoa, s cornacen(Ha) ¢ 00pabGoTkod BaHKOM MOMX IEpPCOHATBHBIX
JAHHBIX, COAEPXKAMMXCS B 3asBICHAN, B TOM YHCIIE ITyTeM TPAHCTPAHWYHOH ITepefadll YKa3aHHBIX JaHHBIX W MH(OPMAIHUU O
[IepeBone.

B ciy4yae HEBBINOJIHEHUN YCIOBHM, HEOOXOAUMBIX JUISl COBEPLICHU IJIaTeXa, IPOLTYy BEpHYTh JeHEXHbIe cpeacTBa no Cucreme
OBICTPBIX IJIATEIKEH B CPOK B COOTBETCTBHH C TPeOOBAHUAMH 3aKOHOAATENbCTBA PO.

« » 20 e
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(0ama) (IDonepayuu CBII) D.U.0. Knuenma

OTMETKA FAHKA O ITPUEME 3ASBJIEHHA:

AO Kb «ConugapHoCcTb»
3asBeHne NPUHATO Yepe3 MoOMIbHOE IpHIToKeHue (P IIPOBEACHHUH YIIPOIeHHOH unenTudukanuy Kimenra)

HMara . .20 r. Bpems :
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Hpnnoxenne Ne 17
Kk IIpaBuiaM OTKpPBITHS, BeICHUs M 3aKPbITUS c4eToB pusnyeckux Jun B AO KB «CosmnpapHocTs»
Ilopsiiok ocynecTBJIEHHs AeHeKHbIX nepeBoaoB 1o cucreme «<IOHUCTPUM»

MOPAJOK OCYINECTBJIEHUS AEHEKHBIX IIEPEBOJJOB 11O CUCTEME «FOHUCTPUM»
1. TEPMUHBbI U ONIPEJAEJEHUSA

JleHeskHBII MepeBo] — MEPEBOA ICHEKHBIX CPEICTB — IMOJUIE)KAINAs MEPEBOY 3a CUET U M0 MOPYUCHHIO
OrtmpaBuTens cyMMa JICHEXKHBIX CPEACTB B BatoTe pyonu Poccuiickoit denepannu, nperHa3sHaY€HHAS IS BHIILIATHI
ykazaHHOMY B 3asBieHnn Otnpasurens [lomydatento no Cucteme «*OHHUCTpHUMY, B TOM YHCIIE C HCIIOIB30BAHUEM
CeTH KOPPECHOHAEHTOB IPYTHX CHUCTEM JUIS OCYIIECTBIICHHUS JICHEXKHBIX IEPEBOAOB 0O€3 OTKPBITHS CUETa IS
(U3HYECKNX JINI] ¥ KPEANTHBIX opranu3anuil. Bce nepesonbsr Cuctemsl « FOHHCTpUM» SBIAIOTCS 0€3aAPECHBIMH.

Kanenr — ¢usuyeckoe nuno, ssistomeecss OtnpasureneM wi Ilomyuyarenem JleHeskHoOro mepeBoja 1o
Cucteme «HOHUCTpUMY.

KHII — xoHTpOJBHBIN HOMED TIEpEeBOA.

Komucens — cymMMa JeHeXKHBIX CpeCTB, B3uMaeMas ¢ OTHpaBUTeNs AONOIHUTENBHO K cyMMe JIeHexHOoro
nepeBoja 3a oTnpaniieHHe [IeHe)XHOro IepeBoga B cooTBeTcTBUM ¢ Tapudamu Cucremsl «tOHMCTprM». Paszmep
KoMHccHu, B3uMaemoii ¢ Ormpasurens, ykasaH B Tapupax AO Kb «tOuucTpum», pasmenieHHbIx B ceTi MHTepHET
o ajzpecy Www.unistream.ru.

OrnpaButenp — ¢usnyeckoe U0, Ha dbe MM B banke orkpeir Cuer, mpenctasisroniee B baHk
pacriopspkeHMe Ha  ocymiecTtBieHue Jlenmexnoro mepeBoma Ilomywaremo mo Cucreme «lOnHuCTpHM» C
UCTIONB30BaHNEM /JIMCTaHIIMOHHOTO OaHKOBCKOTO oOciykuBaHus B cucteme «CommmapHocTh OHmaiH» (nanee-
MooOunbHbIH baHK).

Mony4yarens — Qusnyeckoe MO, HA Ybe MMS OTIHpaBiieH JIeHEXHBIH NEPEBOJA IO PaCIOPSHKEHHUIO
Otnpasurens, npeacraieHHoro B bauk, no Cucteme «HOHHCTpUMY.

ITynkr oO0cayxuBaHus — oOpraHusamus, 3apeructpupoBaHHas B Cucreme «lOHucTpuM» mns
OCYIIECTBIICHHUSI OTIPAaBKH M BbIAa4M J[eHeXHBIX INepeBoZoB. Anpeca pacroyiokeHusi [IyHKTOB oOcityKUBaHUS
pasmerensl B cet MHTepHeT 1o aapecy: https://unistream.ru.

Cucrema «OHuCTpUM» — MexTyHapoaHas IUIaTeKHasl CUCTEMa JICHEXKHBIX NepeBosioB «HOHUCTpuM» —
IIPOTrPaMMHO-aINIapaTHeIH KOMIUICKC, peIHa3HAYEHHBIN IS OCYIIECTBICHUs JIeHeKHBIX IEPEBONOB (DPU3NUECKUX
JIMIl, OCHOBAaHHBIX Ha (opmMHpoBaHMH (UHAHCOBONH HHPOpManmuu O JIEHEKHBIX TIEpeBOJax IOCPEACTBOM
3aIIMINCHHBIX KaHAJoOB Iepetaddl MH(OPMALMM, T€Hepalud M TPHCBOCHHA KaXIOW (pUHAHCOBOW TpaH3aKINMU
NACHTH(HUKAIMOHHOTO HOMEpa, BeZIeH!sI 0a3bl TaHHBIX 0 (POPMHUPOBaHNH (PHMHAHCOBOI MH(OPMALINH U IPUCBOSCHHBIX
NACHTH(HUKAIMOHHBIX HOMEPOB.

Pabora B Cucreme «OHHCTpUM» OCYIIECTBISIETCS B COOTBEeTCTBHH [IpaBmimamu MexayHapOIHOM
IUTaTEKHOM CHUCTEMBI ICHEXKHBIX epeBoaoB «FOHUCTpIMY, paspaboTanHeIMU KomMmepueckuMm 6aHkoM «FOHUCTPHM))
(Axtmoneproe o6miectBo) (AO Kb «tOnuctpum», MHH 7750004009, OT'PH 1067711004437). Tekcr IlpaBu
pasmerieH B cetu MuTepHeT mo aapecy: https://unistream.ru/support/rules/.

besonacnocts Cucrembl «FOHHCTPHM» U JJOCTOBEPHOCTh MH(POPMAIMU O pa3Mepe B3uMaemoii Komuccun,
obecnieunBaetr AO Kb «tOHHCTpUMY.

2. OBIIME NOJOXEHUS

2.1, Hacrostmuii [Topsimok ocyiiecTBieHus JeHEKHBIX nepeBo1oB o Cucteme «tOHUCTpUMY (nanee —
[Topsiok) pernaMeHTHPYET MOPSIIOK OCYIIECTBICHHUS (PU3NISCKUMHU JUIAMU J{eHEeKHBIX MEePEeBOJIOB IO CUCTEME
«lOHuCcTpUMY ¢ ucnonbp3oBanrneM MobuinbHoro banka.

2.2. [opsimox pa3paboTaH B COOTBETCTBHH C TpPeOOBaHUSAMH JCHCTBYIOIIETO 3aKOHOIATEIHCTBA
Poccuiickoit ®denepanuu, B TOM YUCiie HOpPMAaTUBHBIX akToB banka Poccun, KOHTponupyomux aeareabHocTs banka
roCyAapCTBEHHBIX OpraHoB, [IpaBun MexayHapoHas IaTeKHasi cCUCTeMa JIEHEXHbIX nepeBooB «FOHUCTpuM», a
TaK)K€ BHYTPEHHUX HOPMATHUBHBIX JOKYMEHTOB baHka.

3. HOPAAOK OCYIIECTBJIEHUSI NEPEBOJA KJIMEHTOM

3.1 OTtnpaBuTens MOXeT OocyllecTBUTH [leHexHbrii nepeBoq no Cucreme «HOHUCTpUMY C JTHOOOTO
cBoero peiictByromero Cuera, oTkpeiToro B banke B pyOmsax Poccuiickoit ®enepanmu, ¢ HCHOIb30BaHUEM
MobGunsHOTro banka.

3.2 ITo ¢axry Bribopa B MobunsHOM banke cepBuca i ocyniecTBiieHHs1 J[eHexHOro nepeBojaa 1o
Cucteme «OHucTpuM» OTHpaBUTENh OCYIISCTBISIET BHECEHHE HEOOXOJUMBIX, MPEeIycMOTpeHHBIX CHcTeMoi
«¥Opuctpum» JaHHBIX TSI POPMHUPOBAHUS PACTIOPSHKEHUS Ha OCYyIIeCTBIeHNE JIeHe)KHOTO MepeBoa.

3.3. Bank npoBepsieT KOppeKTHOCTH 3arnoyiHeHus mojieit OtnpasuteneM. B ciydae, ecimn kakoe-mbo u3
HEOOXOMUMBIX ToNiel He 3amonHeHo OTtnpaBureneM, KHomka «OTIPaBUTHY», WUCHOJb3yeMasi IS MPOJIOJKESHHS
NeHCTBHI, OyIeT HEaKTHBHA.

3.4. bank uadopmupyer OTnpaBuTesst 0 CyMMe MPEACTOSAIIEro cnucanus co Cyera ¢ y4eToM CyMMBI
Komuccun.
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3.5. bank napopmupyer Ornpasureist o pazmepe Komuccun 3a ocyuiectsienue J{eHe:KHOTo repeBoa
U TIOpsIIKE €€ B3MMaHMs 10 MOMEHTa HoATBepkicHUs OTIpaBUTENIEeM COCTAaBIEHHOro MM JMCTaHIIMOHHOTO
pacIopspKeHusl.

3.6. Haxxumass Ha kHOmKy «OtnpaButh», OTnpaBuTenbs coryamaercss ¢ pasmepom Komwuccun 3a
ocyliecTBiIeHHE JIeHeKHOro NepeBoa.

3.7. Jlnst TIOATBEpXKICHUS COBepiaeMoro TepeBoga bank Hampasmsier Otmpasurtento Push/SMS-
cooOImeHne, coaeprkaliee 0JHOPa30BbIH KO, KOTOPBIH OTIpaBUTENh BHOCUT B IIPOBEPOYHOE MOJIE.

3.8. Bank npuanMaer J[MCTaHIMOHHOE pacHOpsDKEHNE K WCHOMHEHUIO M nHpopMupyeT OTIpaBUTENS
00 ycHemrHom IepeBoje IyTeM OTIpPaBKH Ha HoMep MoOwibHOTO TenmedoHa OtmpaButens SMS-cooOmeHus c
romepoMm KHII, kotopsrit Otnpasutens coobmaet [Tomyuarento JleHe:xHOTO TIEpeBoa.

3.9. [Monmygarenp, MoxkerT momyduth JleHexkHBIH mepeBox B IlyHKTaXx OOCTyXMBaHHS B CTpaHe,
ykazanHo# OTnpaBuTeneM B MOMEHT (opMupoBaHus PacriopsbkeHus Ha ocyliecTBieHne [IeHeKHOTOo MepeBoaa.

3.10. [lns nomyuenus J[lenexnoro nepeBosa I[lomywarenb nomwkeH cooOmuTh paboTHuKy IlyHkTa
obcyxusanus KHII, cyMMy 1 BaoTy I€HEKHOTO IepeBoJia, IPEABSIBUTH JOKYMEHT, YAOCTOBEPSIIOLINN JINYHOCTD
(macmopT WM MHOU TIOKYMEHT) HE3aBUCHMO OT CyMMBI II€pEBO/Ia.

Ecnu [onydatens He siBiseTcs rpakaaHuHoM P®, To npu nonydeHun nepesoaa B [lyHKkTe 00CTy)KUBaHMS
Ha Tepputopun PD, He3aBUCHMO OT €ro CyMMBI, JOJDKEH OyIeT TakKe IPeIbIBUTh KpOME IOKYMEHTa O PETHCTPaluu
JOKYMEHTHI, IOATBEPXKIAlONINe NpaBo NpeObBaHMs B PP (MurpamuoHHas KapTa, BU3a, BUA Ha >KUTEIBCTBO,
paspeleHre Ha BpeMEHHOE POKHBAHKE U IP.)

Ecnmm nepeBox momydaet mpezactaBuTens llomydarens, OH JODKEH NpeAbsIBUTH B IIyHKTE 00CITyXKHBaHMSA
JOKYMEHT, YAOCTOBEPSIONIMH JUYHOCTh (TACTIOPT WM HWHOM JOKyMEHT) M HOTapHaibHO O(GOPMIICHHYIO
JIOBEPEHHOCTb.

B psape cmydaer Ilomyuarens 00si3aH IpPENOCTaBUTH AOIOIHUTENBHBIC CBEIEHHS, HPEAYCMOTPEHHBIE
JICUCTBYIOIIMM 3aKOHOaTEIb,CTBOM CTPaHBI NOJTydeHus J[eHe:HOTO iepeBoia.

3.11.  Ilpwu Beigaue [lenexxHoro nepeBoaa Komuccus ¢ [Tomydarens He B3uMaeTcsl.

3.12.  JlomyckaeTcsi BHECEHHE M3MEHEHUI B PEKBU3UTHI paHee OTIIpaBIeHHOro JleHe)XHOro mepesoja ¢
ucnonb3oBaHueM MooOwisHOro banka, Tonbko HemnocpencrBeHHo OtnpaButeneM. OTIpaBUTEIb BIIpaBe M3MEHHUTH
toneko ®UO IlomyuaTens.

[Ipn HEeoOXomMMOCTH M3MEHEHUs! MHBIX ycnoBuil IlepeBoma OTmpaBuTenb BIpaBe aHHYJIMPOBATh paHee
OTHpAaBJIEHHBIN UM J{eHeXKHbIN EPEBO.

3.13.  Usmenenue ®UO [Nomyyarens noctymao OTHPaBUTEIIO CISAYIOIIUME CIIOCOOaMU:

® CaMOCTOATENbHO, HMCHONB3Ys (QyHKIHOHaT MoOuinsHoro banka. B cmenuanbhyo ¢opmy B

Mob6unsHoMm banke Ornpasurens BBoaut KHIT u usmenennsie ®UO IMonyuarens. ist noaTBEpkKISHHUS U3MEHEHUS
®UO Ilonywarens bank HampaBmsier OrmpaBurtemo Push/SMS-cooOmenue, comepxkaiiee OJHOPA3OBBIN KO,
KOTOpPbII OTHpaBUTENs BHOCUT B IPOBEPOYHOE MOJIE;

® gepe3 MobunbHbIM bank B pazaene «HaTy:

JUTSI TIeTiel BHECEHHS U3MEHEHUN B PeKBU3UTHI [{eHesxxkHoro nepeBoja OTnpaBuTenb, COOOIIAET:

- MOJIHOE UMS — PamMuiust, uMs, oT4ecTBO OTIPABUTENSI, CYMMY, BaJfOTY, AaTy JIeHeKHOTO MepeBoia
u KHII nepBonavanbHoro JleHexxHoro nepeBoja;

- CKOPPEKTHPOBAHHOE ITOTHOE MMs — (haMHJIHSI, IMS, OTYECTBO (©CJIM HHOE HEe BHITEKAeT U3 3aKOHA
WIH HaIIMOHAJBHOTO 00br4ast) [Tomygarens;,

b myTeM Tmojaud 3asBiCHHUs Ha BHECEHHE H3MEHEHHH B PEKBU3UTHI JleHEXHOro mepeBoaa,

cocTaBiieHHOro 110 Gpopme Ne65, npeaycmotpernoi [punosxenuem Ne4 k I[Ipasunam nmuuno B Oduce banka.

4. MOPAIJOK BO3BPATA JEHEKHBIX CPEJCTB HA CHET OTIIPABUTEJIA.

4.1. OTnpaBuTeIh IMEET MPABO MPOW3BECTH BO3BPAT ACHESKHBIX CPEZICTB Ha CYET C KOTOPOTO OCYIIIECTRILSIICS MEPEBO/,
10 paHee OTIPABJICHHOMY JEHEKHOMY mepeBony uepe3 Cucremy «HOHHCTpUMY, €ciiM yKa3aHHBIN JleHeXHbIH
nepeBoj Ha naTy odopmiieHus Bo3Bpara He Obul Bhigan [lomydaremo. Cymma Komuccun Bo3Bpary Ha Cuer He
TIOJIJIEKHT.

4.2. 3anpoc Ha BO3BpaT J{eHe)KHOTo 1epeBo/ia OTIIPABUTENb OCYIIECTBISIET CAMOCTOSTEIBHO, UCTIONb3Ys
¢ynkiponan MobunsHoro banka. B cnenmansayro ¢opmy B MobunsHoMm banke Otnpasutens BBogut KHIT u
HakuMaeT KHOMKY «IIpomomkutb». Jlis moXTBEp)KIEHUWs 3ampoca Ha BO3Bpar IiepeBoja baHK HampasiseT
Ormnpasuremo Push/SMS-coobmienne, conepkaiiee OXHOPAa3OBBI KOJ, KOTOpeIH OTHpaBUTENb BHOCHUT B
IIPOBEPOYHOE TI0JIE.

4.3. baHk Ha ocHOBaHMM MOJydeHHOro oT OTIpaBHTENs 3alpoca OCYIIECTBISET MH()OPMALMOHHOE
B3aHMO}1€I\/’ICTBI/Ie ¢ Cucremoit ((}OHI/ICTpI/IM» JJId TOJIYYCHHUS TMOATBEPXKIACHUA BO3MOXKHOCTH OCYHICCTBJICHUA
Bo3Bpara JleHekHOTO mepeBoma B Cpok, He mosnHee 1(OmHoro) pabodero AHS C NaThl MOJYUYEHHUS 3ampoca
OTtnpaBurens.

4.4, B cnyuae, ecnu mepeBon Ha mary moisydeHus 3ampoca OtmpaButens He BeimaH [lomydarerio,
OTnpaBuTens WMEET MPAaBO MPOU3BECTH BO3BpAT CyMMBI NepeBoja Ha JIt00oi cdeT B BaHke, OTKPBITHIA HAa MM
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Otnpasutens. bank ocymecTsisier Bo3Bpar cyMMbl JleHexHoro nepesona 6e3 yuera cymmsl Komucenu Ha Cuer B
cpok, He nozanee 6 (Lllectr) pabounx qHEl ¢ AaThl mosrydeHus 3anpoca OTnpaBuTeENs.
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