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PesynbTatbl paboThl GaHka B 2003 rofy MO3BOMAIOT BCEM: akUMoHepam, paboTHukam ©OaHka,
ﬂapTHepaM M KNMeHTam I'DPJJ,HTI::CH OOCTATHYTBIMKA UTOMaMK.

TeHOeHUMM pa3BuTMA DaHKOBCKOrO CeKTopa 3KOHOMWKKW Poccuickon QDefepauuv M MMPOBOrO
duHaHcoBoro coobulecTBa B MOMHOW Mepe 3aTparvBaloT W (PMHAHCOBO-KPEOUTHBIE  YHPEXOEHWUS
Camapckoi obnact. baHk “"ConuaapHOCTE" MNOOOTBOPHO WM MOCTyNaTensHO pa3suBafacks B 2003 rony,
BHEAPAN HOBble (hopmbl paboTel € KIVEHTaMU, YYTKO PearMpoBan Ha BCE M3MEHEHWS, MPOUCXOAALLME B
BaHKoBCKOM Chepe.

bark "ConupapHoOCTb” YBEPEHHO LWen no Myt npeobpa3’oBaHWs B YHWMBEPCANbHBIM (UHAHCOBbLINA
WHCTUTYT, KOTOPbIA CMOXET YAOBMNETBOPWTb MOTPEOHOCTU I0pPUAMHECKMX M QU3MYECKMX NNLL-KIMEHTOB
DaHka, NpenocTaenas WUPOKWUIA CNekTp BaHKOBCKUX NPOAYKTOB 1 yCIyr, pacluvpss ceTb pyuTens-ohmrcos,
yBenu4mBas dunmanbHylo cetb.

HoBas TeHpeHUMs, pa3BuTWe pO3HWYHOrO Bu3Heca, Takxe CTana xapakTepHa ans pabotel BaHka.
MoaTeepXaeHWeM NPaBMIIbHOCTA TEHOEHLUMW CTan PocT KIMeHTCKon Basbl.

2003 ropg cTan rogom npoBepku MUHAHCOBO-KPEOUTHBIX YHPEXOAEHWA Ha TOTOBHOCTE K OTCTaMBaHMIO
CBOWMX MO3MUWMA Ha COBPEMeHHOM pbiHKe. Haw ©6aHk, npoponxkas pas3BvBaTh TPAAWLMOHHbIE
HanpaeneHus [esTeNbHOCTM, CMeNno Bblllen Ha pacluvpeHne dunrMansHoW cet WU yBenunyeHue
NPOAYKTOBOro pada.

Wtorn roga ybeouTenbHO [OKa3bIBAKOT, HTO TeMmbl Pa3BuTUA DaHka yTpounuce, 3tdekTMBHOCTE U
KayecTBo ero paboTbl MOBBICUNNCE, 3HAYMT BbIPOC MWHAHCOBLIA Pe3ynbTar.

Hapetock, yto B 2004 rogy BaHk NPOAOMXUT BCe XOPOLUME N Ka4ecTBeHHble Ha4WHaHWA rofda, Gyaet
coaelcTBOBaTL pa3BuTMi0 Camapckoro pervoHa u scel Poccuw.

NPEACEAATESb AJIEKCEN TUTOB
COBETA JIVPEKTOPOB
OAO KB «COJIMAAPHOCTb»

Common trends in the development of Russian banking business and those of the world finance com-
munity influence credit institutions of Samara Oblast to the full extent. Fruitfully and progressively devel-
oping in 2003 SOLIDARNOST implemented new services for its customers and was sensitive towards all
changes taking place in the world banking.

The bank made resolute steps on its way to transforming into a sort of financial supermarket able
to meet the requirements of both corporate and individual customers, rendering a wide range of bank-
ing products and expanding the network of branches and retail offices.

A new trend of private banking also became a part of our operations in the reporting year. Growth
of clientele confirmed the appropriateness of our choice.

2003 became the year to test credit institutions for readiness to uphold their positions at the up-to-
date markets. Proceeding with the development of traditional operations our bank has accepted the chal-
lenge of leaping forward technologies adjoining the banking business and expansion of branch network
and product range.

Results of reporting year bring out clearly that our growth rate tripled, efficiency and quality of oper-
ations increased, hence the financial indices improved.

We hope that in 2004 the bank will continue all positive and progressive undertakings preserving the
previous year's profitability for our shareholders, customers and partners, will contribute to developing
Samara Oblast and the entire country.

CHAIRMAN OF BOARD ALEXEY TITOV
OF DIRECTORS OF OJSC CB SOLIDARNOST
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Mpenctaenas roqoBol ot4eT 3a 2003 rog MOXHO OTMETWUTbL, YTO CTpaterus, BbipaboTaHHas COBETOM
ovpektopoe baHka, beina noaTBepxkAeHa peanbHbIMN OOCTUXKEHUAMU.

BaHk 0OBWUNCA 3HAYMTENBHOrO POCTa BCEX BaXKHEMLIWMX 3KOHOMWYECKMX MNOKasaTenerd M COXpaHun
BLICOKMIA YpOBEHL KadecTea paboTsi.

BaHK nocneoBaTeNnbHO pa3BMBAET CBOW OWM3HEC, YBENMYMBAeT TeppUTOPUI0 CBOEro BIMAHWSA,
npuobpeTaeT 3acnyKeHHbIA aBTOPUTET CPein (hUHAHCOBO-KPEAMTHLIX YHPEXOEHWA CTPaHbl, paclwuvpset
nepedeHb W KayecTBO YCIYr, CTaHOBUTCS Oonee npo3payHbiM [s CBOMX KIIMEHTOB W NapTHEpOB.
Crpatermdeckme 3agaqm BaHka TpebyloT OT BCEro KONNEKTMBA CnaxeHHoW 1 3ddekTnaHon paboTb.

B 2004 romy nepeq KonnekTMBOM GaHKa CTOAT 3adauqu:

- pacwuipeHme yonyr ong KpynHbiX KOPNOPaTUBHBLIX KIWEHTOB
- pasBuTWe DKM3HEeCa CO CPEHVMU U MarbIMU KIIMEHTaMK

- pa3BMTMe PO3HWYHOro BuUlHeca, NOCTPOeHWe CeTu

- COXpaHeHve NMaepcTsa Ha (OHOOBOM pbIHKE

- BHegpeHwe nepefoBbix BaHKOBCKMX TEXHOMOrUM

- NOBEpUTENbHOE ynpaBneHme

- COXpaHeHVe BLICOKOrO YPOBHA AOXOLHOCTU

- MexXOyHapoaHoe pa3BuTue

- pocT 3tdhhekTMBHOCT hUNNanEHON ceTn

- paclnpeHve accopTUMeHTa (UHAHCOBBIX YCNyr.
ConumpapHoCcTb - 3TO YCUAWS KaXAoro, CNoXeHHble B ycnex!

NPESUAEHT ONEr CUHMUbIH
OAO Kb «CONMOAPHOCTb»

Presenting the 2003 Annual Report it is worth noting that the strategy accepted in 2002 and con-
stantly developed in the reporting year was proved by real achievements.

The bank has secured considerable growth of all most important economic indicators and preserved
a high level of quality of its operations.

Qur business develops step by step, we expand the area of our presence, acquire deserved authori-
ty among the national financial and credit institutions, increase the range and improve the quality of
services, become more transparent for our customers and partners. Strategig objectives require unani-
mous and efficient work of the whole our team.

Tasks set for 2004 are as follows:

- Development of corporate banking
Higher quality services for average and small businesses
- Development of retail banking and branch network
Retaining our leadership at the stock market
- Implementation of advanced banking technologies
More efficient trust activities
Preservation of high level of returns
Development of international operations
- More efficient operations of our branches
- Expanding the range of financial products
SOLIDARNOST means efforts of each member of the team making up a success.

PRESIDENT OF OJSC CB SOLIDARNOST OLEG SINITSYN

KOMMEPYECKWIA BAHK “CONMOAPHOCTb” / COMMERCIAL BANK “SOLIDARNOST”
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MonHoe Ha3sBaHue: .
OTKPbITOE AKUMOHEPHOE OBLUECTBO KOMMEPYECKNN BAHK «CONUAAPHOCTb».

Hauano pestenbHoctu: 23 OKTABPA 1990 TOAA

OAO Kb «CONNAAPHOCTb»

- OOWH 13 KpYNHEMWWX (UHaHCOBLIX MHCTUTYTOB [loBonXeA

- YneH Accoumaumu pervoHanbHeix HaHkos Poccum (Accoumauma "Poccma™)

- YneH Accouwaumu poccuinckux bankoe (APE)

- YneH HaumoHanbHoW MoHOoBOM AcCcoumalmm

- YneH HaumoHanbHOM accoumaumm y4acTHUMKOB hoHAoBoOro peiHka (HAYDOP)

- YneH MockoBcKoM MexBbaHKoBCKoW BanoTHor Bupxmn (MMBE)

- YneH Accoumaumm yHacTHMKOB BEKCENBHOro peiHka (OYBP)

- YneH Poccuinckor TOProBoW CMCTEMbI "30M0Tas KOpoHa”

- YneH onaoson Bupxkn "CaHkT-lNetepbypr”

- YnonHomoueHHbld aunep LB PO no onepaumsm c TLB Ha MMBB

- baHk-areHT komnaHuy AmEx

- YneH baHkoBCKoM Accolmaumm "bonblan Bonra”

- YnonHomoueHHbln BaHk no obcnyxkmeaHuio cietoB npegnpuatiin HK "HOKOC" Ha Tepputopum
Camapckoi obnacTu

- baHk-areHT cHeTor Glogketononydatenen Camapckon obnactm

- ®MuHaHcoBbIA NapTHep QoHAa Xunbsa U unoTekk CaMapckoi obnactm

- PervoHaneHbI npeacTasuTens npoekta TACKC INVAS 8 Camapckon obnactu.

BaHk nmeeT 6 UnManoB 1 8 AONONHUTENBHBLIX 0KCcoB: B ropofax Camapa, Hoeokyibeiwesck, ChizpaHs,
Toneatt, HedTeropck, OkTabpbck, nocenkax Cyxogmon W beseHuyk, cene KuHenb-Yepkaccsl;
npencraeuTenscTeo B r.Hebokcapsl.

BaHKOM YCTaHOBMeHbl KOPPECNOHAEHTCKME OTHOLLeHUA C BefyllMMW POCCUMIACKUMK U 3apyDexHbIMU
GaHkamu CLLA v 3anagHon Esponsl

BaHKk npennaraet CBOWM KNWeHTaM - GU3MYECKUM W IOPUOMYECKWMM NMLAM - MOMNHbIA  KOMMNeKkc
GaHkoBckmx ycnyr. Knwmentel GaHka MOryT BOCMONB30BATLCA YCNYramy JIM3MHTOBOW  KOMMAaHWK,
MEeHCUOHHOrO OHAA, CTPaxXOBOW KOMMaHWU. YHUMWKAUWMA W COBEpLIEHCTBOBaHUe DaHKOBCKMX YCnyr
peanusyeT NepcnekTVBHYK CTPaTervio Co3faHna (UHaAHCOBOrO cynepmapketa. CoBeplieHCTBOBaHWE
paboTbl C KnuWeHTaMu 0aHKa HanpaBMNeHo Ha pa3BWUTME NepCneKTMBHOTO NpUHUMNE (QUHAHCOBO-
KPEAUTHOTO YHpeXAeHUs- npueaT-0aHkuHra.

leHepanbHas nuueHsms Ne554 BaHka Poccum Ha ocyulecTeneHne BaHKOBCKMX OMepaumi BeidaHa 5 MIOHS
2000 roga

JnueH3ny npodeccroHanbHOro yHacTHWKA peiHKa LeHHbIX Bymar, BbidaHHele QefepansHoOn KoMUccnen
Mo PbIHKY LieHHbIX BymMar Ha ocyulecTBneHne Cnefyiolynx BUOOB AeaTenbHOCTH:

HenozutapHow /N2163-03749-000100 ot 15.12.00 r/

Iunepckon /163-02825-010000 ot 16.11.00 r/

Bpokepckown /Ne163-02782-100000 ot 16.11.00 r./

Mo ynpasneHwvio LeHHbIMKM Bymaramu /163-02856-001000 ot 16.11.00 r./

tOpwanyeckmin agpec: 443099, r. Camapa, yn. Kynbeiweea, 90

Ten.: (8462) 33-63-85, 70-41-28. ®akc (8462) 32-61-30

e-mail: general@solid.ru  www.solid.ru

KoppecnoHaeHTckmia cdet N230101810800000000706 B MPKLL r. Camapbl

MHH 6316028910. EWMK 043601706. Kog OKB3[ 65.12/65.22/65.23. KOJ, OKMNO 21291250

PRESENTATION CARD

FULL NAME: OPEN JOINT-STOCK COMPANY, COMMERCIAL BANK SOLIDARNOST
START OF OPERATIONS: 23rd of October, 1990

Licences Available: General Banking, Depository, Dealership, Brokerage, Securities Management
Number of Branches: 6

Number of Additional Offices: 8

Correspondent accounts opened with leading Russian and foreign banks (USA & Western Europe)
Subsidiaries: leasing company, pension fund, insurance company

Legal Address: 90 Kuibysheva, Samara 443099, Russia

Tel.: +7 8462 336 385 +7 8462 704 128

Fax: +7 8462 326 130

E-mail: general@solid.ru

http://www.solid.ru

BUUWU3WUMWTHAH K APTOMU4YKA
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nePWMWHUWIMNDB

MWUCCNA BAHKA

- Mepentun k obcnyxumBaHuio kNueHToB BaHka No NpUHLUMNY (UHAHCOBOMO CynepMapkeTa.

- Chenatb KayeCTBeHHble, MNpOMeccuoHanbHble, CBOEBPEMEHHble yalyrv 0aHKa HeoTbeMieMomn

COCTaBARIOWEN XUN3HW U paboThl KAWEHTOB.

- Pa3BuMBaTb KOMMMEKCHOe NpenocTaBneHne yanyr MU3nyYeckiM 1 I0pUAMHECKUM NULLAM - KIIMeHTam

Banka.

- MNpogonXuTe peanu3aumio COUManbHbLIX NporpaMM ANS pervoHa, Cefgys MpUHUMNY CoLManbHOW

OTBETCTBEHHOCTH.
GDAKTOPbI, XAPAKTEPU3YHOLWME BAHK

HALEXHOCTb

CTABMTBHOCTb

OlNEPATUBHOCTb

BbICOKOE KAYECTBO OBCNYXMBAHKNA

WHOWMBUAOYANbBHbLIA NOOXOO K KNMUEHTY

KYNBbTYPA BAHKOBCKOTO OBCNYXMBAHWUA

LUMPOKIIA CMEKTP BAHKOBCKMX YCNYT
KOPMNMOPATUBHbLIE LEHHOCTA BAHKA

MpennoxeHve LWMPOKOro CriekTpa DaHKOBCKMX YCNYT, OAOWMX BO3MOXHOCTb KIIMEHTY CHOPMUPOBATh
MepcoHanbHbIM  ONTUManeHeln  BusHec-Habop. [locTpoeHMe HafexHbiX CUCTEM  yNpasneHus,
obecneurBaioLIMX De3pMCKOBOE MPeYMHOXEHUe CPeACTB KIIMEHTOB.

[oNrocpoyHble OTHOWEHWMS C KIMEHTOM SBASIOTCH abConioTHbIM NPUOPUTETOM B  COOTHOLLEHWUU
LLOXOAHOCTb /PUCK - BbIBOP B NOMb3y CTabMNBHOrO A0X0Aa NPY MUHUMANbHBIX PUCKaX.

CoBepLUeHCTBOBaHME CTPYKTYPbl YNpaBneHs 1M KaapoBoro coctaea BaHka no npodeccroHansHomMy u
KOMMYHWKaLUWOHHOMY npwHUMnaM. Co3gaHuve ycnoBwmi NpodeccMoHanbHOro pocta WM atMocdeps
cTabunbHOCTU NepcoHana
BA30OBbIE MPUHUWMbI OEATENbHOCT BAHKA

BaHK, MOCTOAHHO PaCLUMPAWMIA CNEeKTp YCIyr, Npeanaralowmin rMbkmid, yoobHbIA ONd KIMEHTOB,
rpachuk paboTtbl.

BaHK, NoaaepXuBaOLWMIA Mansli U cpeaHin BK3Hec, ynydlleHve BnarococTosHUA HaceneHws B LEnax
pazeuta Camapckoro pervoHa u Poccuiickon QMepepaluu.

BaHk ans Bcex, BaHk ansa kaxmnoro, OaHk, KOTOpbLIA BCeraa paaoM

BaHK C BbICOKONPOMECCMOHaNbHBIMU COTPYAHUKAMM, BBICOKUM YPOBHEM KOPNOPaTUBHOW KybTypbl,
OTBETCTBEHHbLIM OTHOLLUEHWEM K KIMEeHTaM.

MISSION STATEMENT

Rendering of professional, high quality and prompt assistance in business development of partners
and customers through a wide range services up to the international banking technology standards, thus
strenghthening the prosperity of the Volga Federal District, the reliability of its financial system leading
to the economic welfare of Russia.

CORPORATE VALUES

Development of a reliable management system, providing for non-risk increase of customer funds.
Long-term relations with customer enjoy absolute priority; in the correllation profitability /risk the choice
is made in favour of minor, but more stable income at minimum risks.

Human resources policy is directed to keeping the best personnel, creation of conditions for person-
nel promotion and stability.

KOMMEPYECKWIA BAHK “CONMOAPHOCTb” / COMMERCIAL BANK “SOLIDARNOST”
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NMPABNEHUE OAO KB “"CONUAAPHOCTb”

ONEr CUHUUbIH
MPE3UAEHT

CEPFEN KPACWJIbBHUKOB
CTAPWURA BUUE-NMPE3VNAEHT

.......

BAJIEPUA YMBbILLYK
CTAPWUNN BMUE-NMPE3VWAOEHT

BJIADUMWUP ABEPUH
BULE-NPE3UJEHT

NCKAHAEP MNYJNATOB
TNMABHbIA BYXTANTEP

MANAGEMENT BOARD

OLEG SINITSYN PRESIDENT
SERGEI KRASILNIKOV SENIOR VICE-PRESIDENT
VALERIY CHMYSHUK SENIOR VICE-PRESIDENT
VLADIMIR AVERIN VICE-PRESIDENT
ISKANDER PULATOV CHIEF ACCOUNTANT

npePpABIJIJEHMWE
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OUHAHCOBBIE PE3YJIbTATbI | FINANCIAL RESULTS OF
AEATEJIbBHOCTWU BAHKA | ACTIVITY OF THE BANK

Obbem aktmeoe OAO KB "ConvaapHocts” Ha 01.01.04 roga coctaemn 5 675,3 mnH. pybnen. CTpykTypa
akTMBoB Ha 01.01.04 rofa xapaKTepusyeTca 3HauuTensHoi nonei (70%) NOXOMHbIX aKTUBOB, U3 KOTOPLIX
83% cocTaBnAwoT kpeautsl npeanpuatiam, 10,3% - noptdens ueHHbix bBymar v 6,6% - cpenctea B
KPEAUTHBIX OpraHM3auusx. BbICOKONWKBMAHBIE akTWBbl DaHka coctaBunu 20,9% W npefcTaBneHsb
oCTaTkaMn AeHeXHbIX CPeAcTB B Kacce M Ha cqetax B LleHTpaneHom banke. OcHoBHble cpepcTea DaHka
3aHMMaIOT B aKThBax 1,7%.

B naccveax banka 92% - 310 obs3atenscTBa no NpWBNeYeHHbLIM CPeAcTBam OT  IOPWAMHECKUX W
Purandeckux nuy,. Cpencrea IopUOMYecKMX ML Ha PacyeTHbIX, TEKYLUMX W OeNO3UTHbIX CHETax COCTaBNSAIOT
55% ot obuwen cymmbl obszatenscTe. Brnagsl dusmdeckux nuy - 16% oT cymmbl obsizatenscte. Jons
3MUTUPOBAHHbLIX DAaHKOM LieHHbIX ByMar coctasuna 25%.

Hons cobcreenHbix cpeacTe Ha 1.01.04 ropa B obuwem obbeme naccmBoe coctaeuna 8%. Mo mtoram
pabotbl 3a ron 6GanaHcoBas Npubbinb BaHka coctasuna 119,4 mnH. pybned. [lons HeMCNonb30BaHHOM
nprbbINK B CTPYKTYPE MCTOMHMKOB CODCTBEHHBIX CpeacTB cocTasuna 21%.

KanuTan BaHka 3a OTYETHbIA rofl BbIpoC Ha 11,8% W coctaBun 718,3 MnH. pybnei.

Mo wtoram pabotel GaHka B 2003 rogy nonydeHo 1 627 mnH. pybnen goxonoB. OCHOBHBIMU
VICTOYHMKaMW [0OX00a ABNANNCH KPEOUTHble onepauMu: cyMma MPOLEHTHOro AoxoAa Mo HUM CocTaBuna
823 mnH. pybren (50,6%), a Tak xe [OXOAbl OT OMepauMu C MHOCTPAHHOW BAIOTON W LEHHBIMU
Bymaramm - 698 MnH. pybnel (42,9%). YUCTbIR KOMUCCHMOHHBIA 0OXOA COCTaBMNn 67 MNH. pybnei mnm
4%.

Pacxodbl B OTYETHOM rofly coctasunu 1 410 MnH. pybnei, B TOM YMCNe MPOLEHTHble pacxombl - 454
MIH. pybnen (unn 32,2%), pacxogbl No onepaumsM ¢ MHOCTPaHHOW BaMioTOM M UEHHBIMW Bymaramu -
610,0 MnH. pybneit (43,3%), aKCnnyaTalUMOHHbLIE PAcXodbl W Pacxodbl Ha codepxkaHue annapata - 333,8
MAH. pybnen (23,7%).

CTPYKTYPA NACCMBOB HA 1.01.04 CTPYKTYPA AKTUBOB HA 1.01.04

COBCTBEHHBIE CPEACTBA 8% CPEACTBA

NPOUME KPEOMTHBIX OPFAHW3ALMA 2% NPOYME AKTWEbI 8%

OBASATENLCTEA 1%

CPEACTEA
OCHOBHLIE CPEACTBA 2% ) B KPEOWTHBIX
OPTAHUIALIMAX 5%

OBA3ATENBHLIE
PE3EPBbI B LB 6%

. CPEACTBA
KNWEHTOB
51%

CCYOHAR

W NPAPABHEHHAR

K HEA 3AJOIDKEHHOCTE
57%

Assets amounted to RUR 5675.3 million as on 01.02.2004. Structure of assets is notable for a con-
siderable share of interest-bearing assets:70% from which 83% make up loans to companies, 10.3% con-
stitute our securities portfolio and 6.6% are due from credit institutions. High-liquidity assets made up
20.9% and are represented by account balances in cash and on accounts with the CBR. Fixed assets take
up 1.7%.

92% of our liabilities are commitments on funds attracted from legal entities and individuals. Funds
of corporate customers on settlement, current and deposit accounts make up 55% of the total amount
of our liabilities, individual deposits constitute 16%, and 25% is the share of issued securities.

Share of owners' equity in the total amount of liabilities made up 8% as of 01.01.2004. Reporting
year resulted in the balance profit of RUR 119.4 million. Share of retained profit in the structure of own-
ers’ equity sources made up 21%.

Bank's capital grew 11.8% in the reporting year amounting to RUR 718.3 million.

By the results of 2003 RUR 1627 million were earned. Major sources of earnings were lending with
interest yield of RUR 823 million (50.6%), FOREX and stock transactions with RUR 698 million (42.9%).
Net commissions made up RUR 67 million (4%).

Expenses of 2003 made up RUR 1410 million including interest paid: RUR 454 million (32.2%),
expenses on FOREX and stock transactions: RUR 610.0 million (43.3%), administrative expenses, salaries
and employment benefits: RUR 333.8 (23.7%).

KOMMEPYECKWIA BAHK “CONMOAPHOCTb” / COMMERCIAL BANK “SOLIDARNOST”
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MNpunoxenne 1

Kk Ykazanmio Banka Pocowm "0 nyBRMkyeMon OT4ETHOCTM KPEAMTHEIX OPraHMIaLMin 1 DaHKOBCKWMK /KOHCONMAMPOBaHH:K rpynn” ot 14.04.2003 r. N2 1270-Y

BAJIAHC HA 1 iHBAPA 2004 TOJA

KpeanTHOWM opranmsaumm OTKPBITOE AKUWWOHEPHOE OBLLECTBO KOMMEPYECKWIA BAHK "CONMAAPHOCTL" (OAQ KB"CONMUAAPHOCTL")

PerncrpaunoHHeIi Homep 554 BWK 043601706 Moutoewiid agpec 443099, r.CAMAPA, yn.KYABLILLEBA, 90
N:  HawmeHoBaHWe cTaTeil ThiC. py6. Ha OTYETHYIO paTy
AKTWUEBbI

1. LeHexHbie Cpenctsa M cyeta B LleHTpansHom BaHke Poccuickoi Menepaumi
il ObnazatensHele peiepasl B8 LlentpansHom Danke Poccuiackon Mepepaumu.........
3 CpeacTBa B KPEOWTHBIX OPraHW3alUMAX 33 BolYeToM pesepeo (1. 3.1 - 1. 3.2)
3.1,  CpeacTBa B KPEOWTHLIX OPraHW3aLUMAX...........c.c.e....

3.2. Pe3epBbl Ha BO3IMOXHble NOTEPU...
4. YWCTele BNOXKEHWA B TORIOBLIE LIEHHBIE 6yman—1 (CI' 4.1- cT. 42 Y
4.1, BROXeHWA B TOProBble LeHHble ByMaru....

4.2 Pezepsel nof obecueHeHWE LEHHBIX 6ymar W H3 BO3MOXHbIE I'IDTEPM

5. CoyaHans W MPUPaBHEHHAA K Hell 3300MKEHHOCTL

6. PeaepBbl Ha BOIMOXHLIE NOTEPM NO CCYAaM.....

78 YucTan coyoHan 3a0oMmxeHHocTs (C1.5-cT.6)...

8. MPOUEHTEN Ha4MCNeHHeIE (BKNDHaER I'IpOCpO'—!EHHbIE)
9. YUCTble BNOXEHMA B MHBECTULMOHHBIE LEHHbIe 6ymam yﬂepoBaeMble p,o MoraleHua (cr 91.cr. 2}

9.1,  BnoxeHun B MHBECTULMOHHEIE LEHHBIE 6yME|rM yAEpXWBaEMBIE [0 NOralIeHnA..

9.2, Pe3sepBbl Ha BO3MOXHbIE NOTEPU... i
10.  OcHoBHblE CpencTea, HEMETEDMEIﬂbeIE KTMBLI 1 MaTEPHaJ‘IthIE 3anackl..
1. YUCTble BNOXEHWA B UeHHble ByMar, MMelowmecs B Hanudmm ana nponaxm {er.11-cr.11.2)....
111, LeHHbie Bymar, MMBIOWMECH B HANWHWW O0A NPOAAXKM. .. A

11.2.  Pe3sepesl nof obecueHeHWe LeHHBIX BYMar M Ha BO3MOXHbIR HOTEpH

194021
194021
3410697
.. 128677
3282020
194959
195959

12. Pacxopel Bynylmx NEPUOADE NO APYTUM ONEPALAAM, cxoppexmpoaaHthe Ha HapEILLI,eHHI:-IF.‘ I'IpDLLF.'HTHhIF.‘ LI,OXO,D,I:I.............19785

13.  [po4Me akTMBLI 33 BBIMETOM pesepBoB (cT.13.1-c1.13.2)...
13.1.  MNpo4ve aKTMEHL.. . s
13.2. Pe3epBbl Ha BO3MOXHbIE nmepn

14.  Bcero aktusos (cT. 1+2+3+4+?+8+9+ID+1‘I+12+13) 55?5310

MACCWUBBLI

15, KpeauTsl, NONYHEHHKEIE KPEAMTHEIMK OpraHv3aumami oT LlenTpansHoro BaHka Poccuiickon Menepaumm...
16. Cpencrsa KpegMTHLIX OpraqHm3auMi...
17. CpenciBa KIWMEHTOB..
17.1. B TOM 4ucne Bma,u,bl DMIMHECKME KL, ...

18.  [oxoawsl Dynyuwwx NepyvofoB No Apyrvm onepauwn
19. BuinylieHHble JonroBsle obAzaTenscTea
20.  Tpo4we obAzaTenscTea... =
21.  Pe3epBbl HA BO3MOXHbIE noTepu no CpO‘-IHbIM c,uenkau 7] aHeSanchoablM 05ﬂ38TeJ'IbCT‘BaM

W No pacyeTam ¢ ABWUTOPaMK No ONepaumMaM C PEINIEHTAMK quwaoprlx 30H
22, Bcero obazatenscre: (cT.15+16+17+18+19+20+21)..

COBCTBEHHDBIE CPEﬂCTBA

23.  YcraBHbiA KanuTan (cpencTBa akuMoHepoB (ydacTHukoB) (cT.23.1+23.2+23.3), B TH.oovee
23.1. 3aperVcTpUpoBaHHBIE OOLIKHOBEHHBIE aKUWKA U A0NW....
23.2. 3aperucTpyMpoBaHHbIe NPUBMAETMPOBAHHLIE aKLMK
23.3. He3aperncTpupoBaHHbIM YCTaBHLIA KanuTan HeakuMOoHEPHbIX Kp'E,ElLTI'I-IbIX apraﬁuaau.uu.
24,  CoBCTBEHHBIE aKLMM, BLIKYMNEHHbIE Y aKUMOHEPOE...
25,  3MMWCCMOHHBIM AOXOM...
26.  @oHabl ¥ Npubbink, ocTaBneHHan B pacnopﬂernn er,D,HTHDM opraHmaum
27. TlepeougHKka OCHOBHbIX CPEOCTB... R
28.  MNpubBbine (yBLITOK) 33 OTYETHBLINA nepwo,u, ......
29.  JIMBWAEHOB!, HA4YMCNEHHEIE M3 NpWbLINK TEKYLLEro roaa..
30. PacnpegeneqHas npubbinb (MCKNIOYas AMBWOSHOLI)..
31, Hepacnpegenexxas npubeine ( cr.28-c1.29-c1.30)..........
32.  Pacxopbl U PUCKK, BAMAIOLME HA COBCTBEHHBIG cpe,ucraa......
33.  Becero wcTodHWKoB cobCTREHHLIX cpeacTa (c7.23-23 3- 24+25+26+27+31 32 ;mn I'Ipl-‘lﬁhlﬂbelX er,u,mHux opranaau,mw)
(€1.23-23.3-24+25426+27+28-32-an4 yﬁblTO‘-leIX KpearTHBIX opraHmau,ml) w
34.  Bcero naccweos: (c1.22423.3433)..

BHEBAHAHCOBHE OBH3ATEﬂbCTBA

35. be30T3bIBHEIE 0DA3ATENLCTRA erﬂlr"ITHOIr"I OpraHizauni4
36. rapaHTMl-‘l BbIO3HHEIE erﬂl-‘lTHDl-‘l Opl’aHH3a|—Lh‘|elﬂ

CYHETA ﬂOBEPMTEHbHOFO YHPABHEHMH
AKTUWBHBIE CHETA

Kacca... S

LLeHHble ﬁymam B ynpaBHEHMH
JparousHHLIE MeTannkl..
KpeomTsl I'IDE,EI,OCI'BBJ'IEHHI:IE .
Cpencrea, MCNonk30BaHHLIE Ha ,u,pyrwe uenm
Pac4eTbl No AOBEPUTENLHOMY YNPaBNEHWIO...
YNaq4eHHbIn HaKoNNeHHbIN npouEHTHbM (KynUHHhm ,D,O)(D,D, no I'IpE)LI,EHTHbIM (KynUHthM) ﬂ,GJ‘IrCIEbIM 06H3EITEJ1I:CI'BEIM
Tekylime cyeTa.. .

Pacxonel no noaepmmnthmy ynpaanech:
YBbITOK N0 AOBEPUTENBHOMY YNPABNEHMIO. ..

goeNanswWN S

TomiAphoctt @ 209
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MACCUMBHbBIE CHETA

n Kanutan 8 ynpasnedmm.............. ...603345
12 PacuyeTbl no ,uoaepmeanomy ynpaBneHmo ...63088

13 ﬂUnyHEHHhIM HEKOMNEHHBLIA NPOLEHTHLIA (KynDHHbM) ,J:I.on,q no npDu,eHTthM (Kyl‘IDHHbIM) ,D,OHI‘OEII:IM oﬁﬂaarenbcmam
14 [loxofsl OT NOBEPUTENEHOTO YNPABNEHWA ..
15 MpWBbink N0 AOBEPUTENEHOMY ynpaBHEHwo.........,..,

MPE3MAEHT TNABHBIW BYXTATTEP
OJEl CMHWLBIH WCKAHLEP NMYNATOB

MpunoxeHwe 2
K YrazaHmio bavka Pocown "0 nyBnMkyeMoi OTHETHOCTM KPEAWTHBIX OPTraHW3aUMin 1 BaHKOBCKKMX / KOHCONMMAMPOBaHHLIX rpynn” oT 14.04.2003 r, N2 1270-Y

OTHET O NPUBBINIAX U YBbITKAX

KpeaMTHo# opraHnzaumn OTKPbITOE AKLUMOHEPHOE OBLLECTBO KOMMEPYECKWW BAHK "CONWAAPHOCTbL" (DAQ KE"CONMOAPHOCTL")

PerncrpauMoHHbIA Homep 554 BWK 043601706 MouTtoBeli agpec 443099, r.CAMAPA, yn.KYI"'IBbILI.IEBJ\. 20

Nz HawmeHoBaHwe cTatei ThiC. pyb. Ha oT4eTHYO paTy
MNMPOUEHTHBI MONYYEHHBIE W AHANOTWUYHBIE .CIOXOJIII:I OT:

1 Paamellesna cpeacTe B DaHKax 8 BWOE KPEAMTOR, AENO3WTOR, 33MMOB M Ha CHETAX B APYTMX DAHKEX.....eeciriiernennn... 168882

2. Coyfl, NpenocTaBneHHbIX OPYIAM KNWMEHTAM. ... g G

3. Cpencre, NepenaHHblx B NW3WHI.. .

4. LleHHeIx Bymar ¢ (DHKCVIpGEIaHHbIM noxo,qom

G LDV TIR G TOMHIKOE: sy s eissiingis s 5985535 iinin b 86 S Mami S0 R SR .93

6. WTOro npoueHTs! noﬂyueHHme W aHanorMddsle goxofsl: (CT1+CT.2+CT3+CT.4+CT5).... ...B49409
NMPOUEHTbHI YNNAYEHHBIE KN AHAHOI'I/I'-IHI:IE PACXOJJ,I:I no:

7. MpUBNEYEHHbIM CPeacTBaM DaHKOB, BKMIOYAA 33MAME.. 14778

: MpUBNEYEHHLIM CPEACTBAM ADYIVMK KIVEHTOB, BKIKOHAR 3alMbl U p,enoamu 12610
Q. BbinylleHHbIM JONTOBBIM LIEHHBIM 6ymarau 98376

10.  ApeHgHoRn nnarte.. :
. MToro npoueHTs yl‘lJ‘IaHEHHbIe W aHanorv4Hble pacxo,u,bl %
12. HYUCTBIE NPOLEHTHBIE M AHANOMMYHBIE Aoxoasl (cr.6-cr.11)..
13. KOMWMCCMOHHBIE [OXO[bl...
14. KamMuccnoHHble pacxo,u,hl
15.  YWUCTBIA KOMWCCUOHHbIRA ﬂ,oxop. (cr 13 -CT. 14)

NMPOYUE OHEPALlMOHHbIE J],OXOJJ,I:I

16. [oxogsl oT onepauMid C MHOCTPAHHOW BanoTOM WM C ADYTMMK BaNIOTHBIMK LEHHOCTAMM, BKIOYaA KypPCOBble pasHWUbL.....245458

17. (J],on,qu OT ONepauMiA No Kynne-npoaaxe aparoueHHLX METANNoB, USHHLIX Bymar u apyroro wmylwecrsa, (NonoxuTensHLe
PEe3yNbTaThl NEPEOLEHKM AParoUeHHBIX METAMNOB, UEHHbIX ByMar M Opyroro MMyLLeCTBa)..........

18. [Joxopnbl, NONyHeHHEE B QOPME IMBMIEHTOB ..ot

19.  [pyrve TekywiMe 0oxXogbl... .

20.  Wroro npodwe onepau,leHthe J:LUXO,EU:-I (cr 16+CT 17+CT ‘IS+cr 19}

21. Tekywme goxonpl: (cT.12+cT.15+CT.20)...

MPOYWNE 0I'IEPALI,VIOHHI>IE PACXOJJ,I:I

22, Pacxofbl Ha CcopepsaHwe annapata...

23, 3kCnnyataumoHHLIE Pacxoppl... .

24, Pacxopwl oT onepaunm [ HHOCI'paHHOH BaMIOTON K p,pymMM BaMIOTHLIMMK ueHHocrﬂMM BKJI043A Kypcosble pa3HHL|,bI 2

25.  Pacxofsl OT OnNepaunii No Kynne-npoAaxe [JparOUeHHbLIX METANnoas, UeHHsX Dymar v apyrorc WMyLLecTsa, oTpruartensHele
Pe3yNbTaThl NEPeOUEHKM ADaroUeHHbIX METannoB, UeHHbIX Bymar..... ...393940

26, [pyrve Tekylume pacxoasl... ; -nam

27.  Bcero npoumx OnepaLl,HOHHbIX pacxo,qos ( CT 22+CT 23+CT 24+CT 25+CT 26) 95?39?

28, YucTeie Tekylume [oxoasl Ao hopmyvposanua pesepeos (1 Bes yyeta HEI'IPE,D.EI-'IH.EHHI:IX J:l.oxop.ua/pacxonoa(cr 21 cr22) 215882

29. M3meHeHWe BeNM4MHbI Pe3epBOB HA BO3MOXHLIE MOTepW Mo CCydam... T

30, M3ameHeHWe BENWHWHE PEIEPBOB Nof 0DECLEHEHNE LIEHHEIX Gymar 1M Ha BO3MOXHEIE noTepw 1444

3. M3meHeHWe BEAMYMHbI NPOYWX PE3EPBOB...

32, YwucTeie Tekyume noxoasl Bes yyeta HEHpEﬂBMﬂEHHbIX NOXON0B /pacxcu:l.oa (cr 28 -CT. 29 CT. 30 -cT.31)..

33.  HenpepBwioeHHble OOXOAL! 33 BbIMETOM HEeNpedBMASHHbIX PacXo4oB...

34, YucTele Tekywwe AOXOAE © YHETOM HENPeABWASHHLIX OOX0008 / pacxop.c:a ( cT. 32+cr 33)

35.  Hanor Ha npwBeink.... - .

3ba HenpepewpgeHHele pacxo,q,u nocne Hanorooﬁnc)KEHml

37.  Mpubeine (yEBITOK) 33 OTYETHBIA MEPUOL: (CT.34-CT.368)....ccceieiieececiereeeeisees s se e sesns e s sanasssseesssesssensassssenssssscenes | 19398

5588
67109

MPE3MAEHT TNABHBIA BYXTANTEP
OJEl CUMHWMLBIH WCKAHLEP NYNATOB
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MNpunoxenwne 3
K Ykazanwio banka Poccwu "0 nyBnukyemol oT4ETHOCTW KPEOMTHBIX OpraHnsauwi v Gankosckux / KOHCONMAWPOBaHHBIX rpynn” ot 14.04.2003 r. N2 1270-¥

AAHHbIE O ABVOKEHUWN AEHEXXHbBIX CPEACTB

KpenmTHOM opranmiaumnn OTKPBITOE AKLIMOHEPHOE OBLUECTBO KOMMEPYECKWIA BAHK "CONWAOAPHOCTL" (OAO KE"CONMAAPHOCTL")
PerucrpaumorHelin Homep 554 BWK 043601706 MouToBwiii appec 443099, r.CAMAPA, yn.KYABbILLEBA, 90

N:  HaumeHoBaHue cTaTein Thic. py6. Ha oTYeTHYIO AaTy

JJ.EHE)I(HI:IE NMOTOKW OT OI'IEPALI,VIOHHOVI .CIEFITE.HI::HOCTI/I

MPOLUEHTHBIE [OXOME..
MpouUeHTHbIe paocop,bl
KoMUCCMOHHBIE A0XOOb... 72697
KOMUCCUOHHBIE pacxo,u,bl 5588

[oxonbl OT onepaumia ¢ uHocrpaHHom E2NKOTON W ,u,pyrumu BaNIOTHEIMW uEHHocrmu
[oxodbl OT onepaumid No Kynne-npoaaxe AparoUueHHbIX MeTannos, LeHHbIX Bymar u ,upyroro mmyu.i,ecma
Pacxoael OT onepaumin ¢ MHOCTPEHHOW BanioTol WM APYTMMK BaNIOTHEIMIW LEHHOCTAMMW
Pacxoabl OT onepaumi No Kynne-npogaxe AparoueHHbIX MeTannos, LeHHbIX Bymar u apyroro umyu.Lech
[oxonbl, nony4eHHble B (hopme AVBMAEHOOB... i T
10. Mpo4yre onepauroHHble AoXombl...
m MpoYve onepauncoHHbe pacxonbl

12.  HenpepewaoeHdsle pacxodsl nocne Hanorooﬁnoxeuwﬂ
13. Bcero aoxofsl/pacxonsl (cT. 13.1 + ¢1. 13, 2), B 7M.
13.1.  Hoxogsl/pacxopsl (CT.1-CT.2+CT.3-CT.4+CT.5+CT.6- CT ? CT. 8+CT 9+CT 10-cT.11-CT. 12)
13.2. W3ameHeHwe OoxonoB/pacxongos... 5

14,  MNnatexu B DIOOXET, OTYMCNAEMBIE M3 npuﬁbmm nnatexu Ha 6naromopmenbuble " ﬂ,pyrue uerm
15.  JeHeXHbIe NOTOKW OT ONepauWoHHON AERTENbHOCTL

[0 y4eTa M3MEeHeHWIA B TeKyLLMX aKTMBax/oba3aTenbctBax (CTA3HCT 1) et 9750

M3IMEHEHWUA TEKYWNX AKTUBOB

Do NN AN

16.  Obs3aTentHble pesepeel B LleHTpaﬂbHOM GaHke PO... v 12392

17. Cpencrea B KpPenuTHLIX OpPraHu3aumnax... ....382525

18.  BROXeHWA B TOProBble LEHHble ByMaru.... o vernenn. D699

19.  Coyamas v NPUPasHEHHas K HEeR aa,qcu'l)KEHHDCTb .-N27549

20, [po4ue aKkTmBbl.. -145548
H3MEHEHMSI TEKYI.I.IHX OBH3ATEJ1I:CTB

wel)

21, KpeauTsl, NONYHEHHEIE KPEAUTHLIMIK OpraHn3aumami ot LieHTpankHoro Banka P

22, (CpencrBa KpegMTHBIX opraHmau,Mﬁ...,,...

23.  Cpepctea KNWMEHTOB..

24, Tlpo4me oﬁﬂsaTeanTBa -

25. l‘|Ir1(,"l'l:nll-'| I'IpMTGK/O'I'I'OK FI,EHE)KHI:IX cpep,cra oT TEK}I’LLU-"IX OI'IepaLlIAM
(T84T 17+c1.184Cn.19+cT. 2041 21+ c1.224c1.23+c1.24) ..

26.  HWCTBIA NPWTOK/QTTOK OT ONEPALMOHHON AEATENLHOCTW (CT. 15 + CI' 25)

AEHEXHBDBIE MOTOKWU OT MHBECTI/ILWIOHHOM .IJ,EHTEHbHOCTI/I

27.  OcHoBHble cpefcTBa, HEMaTepuanbHble akTWBbI U MaTephanbHble 3anachl.. ...-9558
28,  BNOXEHWA B MHBECTWUMOHHBIE UEHHLIE Bymarw. . . -80904
29, BnoxeHua B UeHHble ByMari, MMEILWMaCA B HAanW4Mm ,cu'lﬂ npona)m — oY)
30, YWCTBIA NPUTOK/OTTOK ABHEXHEIX CPEACTE OT (cr. 27+ct . 28+ct. 29) MHBeCrMLLMOHHDM nemeanm:m _..-B8805

DBEHEXHbIE MOTOKU OT ®UHAHCOBOW JIIEHTEJ'IbHOCTM

31, YCTasHBI KanuTan - CPencTsa akUMOHepOoB(y4acTHWKOB)....
32. CobcreeHHBIE akun, BLIKYNABHHBIE Y aKUMOHERDS (\_.rLcacrHMKGE)
33,  3MWCCHMOHHBIA OOXOL... . .
34. mDH,ELbI “ I'Ipld‘lﬁhlnh OCTaeneHHan e pECI'IOpﬂ)KEHIﬂH KpE,D,Ir"ITHOIr"I DFIFEIHIAEEILIMM
35,  [WBMAOEHObI, HAYMCIEHHbBIE W3 NPUBBLINKM TeKYLLEro roma..
36. BhinyleHHLIe Aonroesie obR3aTenscrea...
37. “YWCTbI NPUTOK,/OTTOK AEHEXKHbBIX cpe,u,cra oT chHchchm ,D,EHTEJ'IbHOCI'H (CT.31+CT. 32+CT 33+CT. 34+CT 35+CT 36).
38. MNonoxuTensHan /OTPHLlaTEHbHEIH pasHWLa nepeclsHKK MHOUPEHHDH BanioThl W APYrMX BaniOTHBLIX LI,EHHOL_TEH AparougHHbIX
METANOoB M LeHHbIX Bymar; nepeoleHKka OCHOBHBIX CPELCTB; HaYMCIIEHHBIE W MPOYWE CPeLCTBa,
HE OTPaXeHHLIE Ha MHAHCOBOM Pe3yneTaTe, 1 Opyrie CoCTAaBNAIWME. S NI, ¢ . ¥ |1

39, YWCTbliA NPUTOK/OTTOK OEHEXHLIX CPEOCTs M WX (CT.26+cT.30+CT.37+CT. 38) 3IKBMBANEHTOB.. ....184585
40,  Cymma OeHEeXHbIX 1 NPUPABHMBAEMBIX K HUM CPEOCTE Ha Ha4Yano OT4ETHOro Nepuona... ...679060
41, Cymma OeHexHbIX W NpvpaBHWBaeMbIX K HMUM CPeACTB Ha KOHeL OTYeTHOro nepuopa (cr 39+cr d0Ysrenns v 863645

MPE3NOEHT TNABHBIV BYXTANTEP
ONEr CMHWULbIH WCKAHLOEP NYNATOB

TomBAPhoctt @ 200)
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Mpunoxenue 4
K YxazaHuio badka Poccum "0 NyBNMKyeMon OTHETHOCTM KPEOMTHEIX OPraHnzaumMi M BaHKOBCKMK [/ KOHCONMAMPOBaHHLIX rpynn” ot 14.04.2003 r. Ne 1270-Y

MHOOPMALUA Ob YPOBHE NJOCTATOYHOCTU KAMUTAIJA,
BEJINYMHE PE3SEPBOB HA MNMOKPbITUE COMHUTEJIbHbIX CCY
N NHbIX AKTUBOB

KpenuTHOR opr: OTKPLITOE AKLUWOHEPHOE OBLLECTBO KOMMEPUYECKWIA BAHK "CONWAAPHOCTL" (OAO KE"CONWAAPHOCTL")

Peructy i p 554 BEMK 043601706 Moutossiii appec 443099, r.CAMAPA, yn.KYAEBbILLEBA, 90

Ne  HaumeHoBaHWe cTaTeil Tbic. py6. Ha oTUeTHylo aaTy
1. DaKTHYeCKoe 3Ha4eHWe OCTaTOuMHOCTM COBCTBeHHbIX cpeacTs (kanuTtana) (%)... .14.0
2. HOpMaTWBHOE 3HAYeHWE A0CTATOHHOCT COBCTBEHHEIX cpefcTe (kanutana) (%)...... .10.0
3 Paamep (abconoTHoe 3Ha4eHwe) CoBCTBEHHBIX CPeACTB(KanWTana) KpeawuTHoM opranmsaum 718275
4. BenwqmHa pacHeTHOro pe3epea Ha BO3MOXKHGLIE NOTERM NO CCYOAM... 128677
5. BenuumHa dakTuyeck chopMMPOBAHHOMO Pe3epBa Ha BO3MOXHbLIS norepm no ccmam 128677
6. Benn4vHa pacHeTHOro pe3epsa Ha BO3MOXHbLIE MOTEPM... 7503
I BenuumHa akTiyeck chopMMPOBAHHOMO Pe3epBa Ha BO3MOMXHbLIS norepm 7503
MPEINOEHT TNABHBIA BYXTANTEP

ONEr CMHWLbLIH WCKAHIEP NYNATOB

Mo MHEHWIO ayOMTORCKOM OpraHm3aumi 3A0 "3pHcT aHO AHr BHewayowt®, Oyxrantepckuin BanaHc, ot4eT o npubbinax
1 yObITKaxX, AaHHbIe O ABMXKEHWW OHEXHbBIX CPeacTB U MHbopmauma ob ypoBHE AOCTaTOYHOCTW KanuTana, Benuv4uHe
DPE3epPBOB Ha MNOKPbLITME COMHWTENbHBIX CCYL W WHbIX aKTMBOB OTPaxaloT OOCTOBEPHO BO BCEX CYLWECTBEHHbIX
OTHOLUEHMAX (MHAHCOBOE MONOXEHWE KPeAWTHOM opraHm3aum OAO Kb "ConvpapHocTs” MO COCTOAHWMIO Ha 1 sHBaps
2004 roga.
HawmenosaHwe ayautopckow opranwsauvy  3A0 "3pHcr aua Aur Buewayaut”
Jvuexana Ne NeE0D3246
NaTta BblgaYy nuueHsuek - 17.01.2003
Cpok gercrtema nnuedsum  17.01.2008
HawvmeHoeanwe oprada, eBelfaswero nuueHIvie  MuHncreporeo dwHancoe Pocowinckon @epepaumm
Damunua, uMA, ot4ectea pykosoautens Mapkyc Poyac
@amunnA, WMA, oT4ecTBO Nkua, Baptad MeTtpoewu OunaHaH, MaptHep OToena ayowta
33BEPMBLLETD NYONMKYEMYIO OTYETHOCTE
(C ykasaHwem HOMEPa W AaTkl AOKYMEHTA, roaa, [loeepenHocts 6/ ot 01.07.2003 r.
NOATEEPXAAIOWETC ero NoNHOMoHKUA)

BALANCE SHEET AS OF 01.01.2004

N ASSETS RUR thousand
1 Cash and Due from the Central Bank of Russia......... e B2 382
2 Obligatory Reserves with the CBR...

3 Due from Credit Institutions, Net of Reserve (31 3 2) 260657
3.1 Due from Credit Institutions...........ccceer.n. 260657
3.2 Reserve for Losses.....

4 Trading Securities, MNet

41  Trading Securities...

4.2 Reserve for Losses and Devaluatlon of Tradlng Securltles......,...

5 Loans and Other Advances... SO

5] Reserve for Loan Losses...

7 Loans and Other Advances Net {5-6)..

8 Accrued Interest (Including Overdue)...

9 Investment Securities Held-To- Maturlty Net (9.1-9.2)..

9.1 Investment Securities Held-To-Maturity....
9.2 Reserves for Losses.. .
10 Fixed Assets, Intanglble Assets and Materlals

1 Securities Available-For-Sale, Net (11.1-11.2).
111 Securities Available-For-Sale...
1.2 Reserve for Losses and Devaluatlon of Secunhes
12 Prepaid Expenses on Other Operatlons Net of Accrued Interest.,
13 Other Assets, Net (13.1-13.2)...

13.1 Other Assets...
13.2  Reserves for Lcrsses....

14 Total Assets (1+2+3+4+?+8+9+10+11+12+13)

LIABILITIES

15 Loans from the Central Bank of Russia...........
16 Amounts Due to Credit Institutions....
it Amounts Due to Customers...

171 Including Individual DEpOSItS :
18  Deferred Income from Other Operatlons

19 Certificated Debt... . 132]388
20 Other Liabilities... S ..21746
il Reserve for Losses frorn Derwatlve Instruments Off Balance Shee‘t Commltments Se‘ttlements wnh Debtors and Operahons with

Off-Shore Residents... 2 .0
22 Total Liabilities....................... ...522442?

KOMMEPYECKWIA BAHK "CONWMOAPHOCTL" / COMMERCIAL BANK “"SOLIDARNOST”



KOMMEPYECKWIA BAHK "CONMOAPHOCTb" / COMMERCIAL BANK "SOLIDARNOST"

OWNERS' EQUITY

23, Share Capital (Shareholders' Funds) (23.1+23.2+23.3)... OO OO OO PU OO PP SRRSO OPPPUSTOURRSPUPPRUPON <12 14 ) -
23.1. Registered Common Shares...
23.2. Registered Privileged Shares
23.3. Unregistered Share Capntal of Non-Joint- Stock Credn |nST.IlIJtIOI‘IS B o o T P s sieil)
24, Treasury Stock...
25.  Additional Paid- In Capnal ;
26.  Funds and Retained Earnlngs R R T T T B B s s R I
27.  Revaluation of Fixed Assets...

28, Current Period Profit (Loss)...
29. Dividends Charged from Current Year Proflt
30. Distributed Profit (Excluding Dividends Paid)... 25461
31. Retained Profit (28-29-30)... .........93937
32.  Expenses and Risks Charged to Owners Eqmty R s e e 1O 2199
33. Total Owners' Equity (23-23.3-24+425+26+27+31- 32 for proﬁtable cred|t institutions)

. 119393

(23-23.3-24+25426+427+28-32 for unprofitable credit institutions)... ISR e e e AR O R R
34. Total Liabilities and Owners' Equity (22+23.3+33)... . ... BBTS310
OFF-BALANCE-SHEET COMMITMENTS
35, lrrevocable Ligbilities of Credit INSTHUTION ... e ene s neneansseneenes 3O 0O6]
36. Guaranties Issued by Credit Institution... 296?07

TRUST ACTIVITIES AS OF 01.01.2004
N TRUST ASSETS RUR thousand

1. Cash... . J U U TSP U USSP USRS URUURETUUUTURUPURURRON 0
2. Securltles Managed 6?0480
3. Precious Metals...

4. Loans Granted... i
5. FundsOther Purposes R R e S s s
6. Settlements on Trust Operatlons s s s
7. Accrued Interest (Coupon) Paid on Imerest Bearlng Debt Secuntles _.303
8. Current Accounts... B 603
9. Expenses on Trust Operatlons e R T e P e S R L B s T s s s U
10.  Trust Management Losses... O

ACCOUNTS
n. Capital in Trust... 2 T R S R S R R e GO S

12.  Settlements on Trust Operatlons
13.  Accrued Interest (Coupon) Recewed from Interest Beanng Debt Securltles ST UUTUSRU |
14.  Income from Trust Operations....
15.  Profit from Trust Operations...

PROFIT AND LOSS ACCOUNT FOR 2003
N INTEREST AND SIMILAR INCOME DERIVED FROM THE FOLLOWING: RUR thousand

1 Allocation of Funds with Banks as Credits, Deposits, Loans, and on Accounts with other Banks... 168882
2 Loans 1o Other CUSTOMEIS. .o 654569
3. Investments in Leases...... JERT  |
4. Fixed-Income Securities. ...25865
5 BT SOLITIOES vuavusssustoss o s iy s o o U D T R U T T E e PR T e s s e e e b s 93
5] Total Interest Deriv and Slmllar Income (1+2+3+4+5 R R s BETRHD

INTEREST AND SIMILAR EXPENSES PAID ON

i Funds Borrowed from Banks Including Loans and DEPOSItS............courieeeiicrerrieeeseceescseeesssseeessseesceseescssseeseessssenens | VATT8
8. Funds Borrowed from Other Customers Including Loans and Deposms, 3

9. Certificated Debt...
10.  Rental Fee... 45
1. Total Interest Pald and S|m|lar Expenses (?+B+9+10)
12.  Interest and Similar Income, Net (6-11)...................
13.  Commissions Received...
14.  Commissions Paid... i E
15. Commissions Recen.red Net (13 14) ST UORURORRRRRIOR = 4 |1 1=

OTHER OPERATING:
16.  FOREX Including Exchange Rate Differences... J USSP UU U UUUTUUPUUTRUPRP. . Lo 121 1
17.  Bullion, Stock and Other Brokerage Markup Results of Precmus Metals Securi‘ries and Other Property Revaluation. 452692

18.  Dividend Income... TR
19.  Other Operating Income R S TR N R B R s s e 0794
20. Total Other Operating Income (16+1?+18+19) T R e N e 710593
21, Operating Income (12+15+20)... 11?3279

OTHER OPERATING EXPENSE

22, Salaries and Employment Benefits . ... 2 13876
23, Administrative Expenses.... ... 120164
24, FOREX Including Exchange Rate D|fference5 A s B 1 D6
25.  Bullion, Stock and Other Brokerage, REPO Transactlons Markdown Results of Preaous Metals

Seaurities:and Other Property RevalUation, o i e S s s i iianasnncn 320393940
26.  Other Operating Expenses... .
27.  Total Other Operating Expenses (22+23+24+25+26}
28.  Operating Income before Creation of Reserves and Extraordinary Income/F_xpenses Net (21 2?)215882
Change in Reserves for Loan Losses... A

Conapaprocty &9 220
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. Change in Reserves for Possible Losses and Devaluation of SECUTTIES. ... e 104
31.  Change in Other Reserves. .. .....-B33
32.  Operating Income before Extraordinary Income/ Expenses Net (28 29 30 31) 119398
33.  Extraordinary Income Met of Extraordinary Expenses... S
34, Operating Income after Extraordlnary Income/’ Expenses Net (32+33 119398
35.  Profit Tax... 25461
36a E)r‘trac:vrcilnaryr After Tax Expenses PO

Profit/Loss for the Year (34-36a).... ..119398
CASH FLOW FOR 2003
N CASH FLOWS FROM OPERATING ACTIVITIES RUR thousand
1. Interest Income.. 849409
2. Interest Expenses... 453832
3. Commissions Received.. 72697
4. COMMISSIONS PAI.......coiiiierercieser i cersssssr e sssssesssessseses 5588
5. Foreign Exchange Gains.........ccccoimeieninniinens 47854
6. Dealing Gains...
7. Foreign Exchange Losses
8. Dealing Losses...
9. Dividend Income___,....
10.  Other Operating Income..
. Other Operating Expenses......
12.  Extraordinary After-Tax Expenses.
13, Total Income/Expenses (13.1+13.2).
13.1.  Income/Expenses (1-2+3-4+45+6-7- 8+9+10 11-12)
13.2. Change in Income/Expenses.... ”
14.  Payments to Budget, Charity and Other Pa\_.rrnents frcnrn Proﬁt
15.  Cash Flows from Operating Activities before Changes in Operatlng Assets and Liabilities (13+14).,.....
CHANGES IN OPERATING ASSETS
16.  Obligatory Reserves with the Central Bank of Russia.... 12392
17. Due from Credit Institutions...............ocoooiiiiiiee 382525
18.  Trading Securities... =
19.  Loans and Other Advances
20, Other Assets... ..
CHANGES IN OPERATING LIABILITIES
21. Loans Received from the Central Bank of Russia................ IS o
22, Amounts Due to Credit Institutions........... -254619
23. Amounts Due to Customers.........cccooceeee .....645597
24,  Other Liabilities... ....-66899
25.  Net Increase/Decrease in Operatmg Asse‘ts/L!abﬂmes (16+1?+‘IS+19+20+21+22+23+24) 487110
26.  Net Cash Flows from Operating Activities (15+25)... -477360
CASH FLOWS FROM INVESTING ACTIVITIES
27. Fixed Assets and Intangible Assets, Materials and Low-Value Items..... -9558
28.  Investment Securities... 80904
29.  Securities Available for Sale 21657
30. Met Cash Flows from !rwestmg Activities (2?'+28+29)........._ -68805
CASH FLOWS FROM FINANCING ACTIVITIES
31.  Share Capital (Shareholders’ Funds)... w0
32. Treasury Stock... i 0
33, Additional Paid- In Capltal .0
34. Funds and Retained Earnings... 34?'02
35.  Dividend Charged from Current Year Proﬁt sl
36, Certificated Debt... - 557281
37.  Net Cash Flows from Fmancmg Actlwtles {31+32+33+34+35+36),.,,... ; R e D D1983
38. Positive/Negative FOREX, Bullion, Stock and Other Brokerage, Markup Results of Precmus Metais
Securities and Other Property Revaluation... SRR . ..138767
39, Net Change in Cash and Cash Equivalents (2E+30+37+38) 184585
40. Cash and Cash Equivalents at the Beginning of the Year... s R 079060
41.  Cash and Cash Equivalents at the End of the Year (39+40}l B TR PR B P~ L [ 1]
CASH FLOWS FROM FINANCING ACTIVITIES
1 Actual Capital Adequacy Ratio ( 9%)...... 140
2. Estimated Capital Adequacy Ratio (%)..... ..10.0
3. Capital of Credit Institution (RUR thousand)..... 718275
4. Estimated Reserve for Loan Losses (RUR thousand)
5. Reserve Created for Loan Losses (RUR thousand) ...
6. Estimated Reserve for Possible Losses (RUR thousand)...........coceeienee 7503
5 Reserve Created for Possible Losses (RUR thousand)........................... 7503

In opinion of auditing company ERNST AND YOUNG VNESHAUDIT the balance sheet, profit and loss accounts, cash flows, and infor -
mation on capital adequacy, reserves created for loan losses and for other assets present fairly, in all material respects, the financial
position of QJSC CB SOLIDARMOST at January 1, 2004. Detailed information on the results of audit including the above mentioned

information is included in audit report of OJSC CB SOLIDARNOST at 01.01.2004,
Mame of Auditor: Q5C ERNST AND YOUNG VNESHAUDIT... &

Term of Validity: 5 years...
Full Mame of Auditing Ccrmpany DII‘EC‘I.GI’ Marcus Roads

_Licence # E003246 issued on 17.01.2003
Llcensor Mmlstry of Finance of the Russian Federation

Full Name and Position of the Person to Certify the Accounting: Vartan Dilanyan
Power of Attorney dd 01.07.2003

KOMMEPYECKWIA BAHK “CONMOAPHOCTb” / COMMERCIAL BANK “SOLIDARNOST”
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3ANO0Or YCnNEeEXxXA

HALAEXHOCTD

NTOI'N PABOTbI | CUSTOMER
KNMEHTCKOIO BJIOKA | FUNDS

OBLMIA NPUPOCT CPeACTB KNeHToB BaHKa B OTYETHOM rody CocTaBun 23,3 % unu 823 MnH. pybnei.
OAO KB "ConwnpapHocTk" Mo-MpexHemy 3aHWMaeT OAHO W3 NWAMPYIOWMX MeCT no [one CpefcTs,
NPUBNEYEeHHbIX Ha pacyeTHble U Tekylune cyeTa, KoTopas Ha "01" aHBapsa 2004 coctaeuna 16,39%.

5:000 600
4 000:000

3 000 000
2 000.000
1.000 000

0

Nueepcndukalmus knueHTckol Basbl nioboro BaHka - 370 oCHOBa ero cTabunbHoM paboTkl, NO3TOMY
bank "ConvpapHocTb” yOenser MpuCTanbHOE BHVMAHWE pPAa3BWMTUIO OTHOLIEHWI C MNpeanpuaTUaMN
peanbHoro cekropa 3KoHoMWKK Camapckon obnactu. PesynsTatom 3T0WM pabotbl B 2003 romy crano
YBENUYEHWE CPEACTB KOMMEPHYECKUX MPEeanpUaTA Ha PacYeTHbIX cdeTax Danka Ha 87,4%.

OBliee KONMYeCTBO KNWeHToB, noTpebnaolmx ycnyria PKO, Ha "01" aHBapa 2004 roga COCTaBUNO -
5046 knmneHToB, roe 43,9% ot mx obuwero konuyectea obcnyxueaotca B dunvanax barka. B TeveHue
2003 rofa YMCThIA NPUPOCT KONMYecTBa pybnesbiX pacyeTHbIX cyeToB B GaHke cocTaBun - 519 cyeTos, a
B LIENOM MPWPOCT KONWMHeCTBa pearnbHO paboTalowmx ¢ pacHeTHbIMM CHeTaMKu KneHToB Danka 3a 2003
ron cocraeun - 6,5%.

OQHOM M3 OCHOBHBLIX 33adad, cTosBwMx nepend OaHkom B 2003 rogy, Obina pecTpykTypy3aums
KNMeHTcKol a3kl BaHka 3a cyeT yBenuyeHus AoNM CpeficTB CpefHero U Manoro busHeca.

Mo wtoram pabotel B 2003 rogy NpUpPOCT KONWYECTBa KITMEHTOR cpeaHero BusHeca B knveHTckom Daze
BaHka coctaBun - 34,4%, yBenUYMBLLMCE C 473 KNMEHTOB Ha Hadyano rofa Ao - 636. POCT 0CTaTKoB no
3TOW TPyNNe Ha KOHeL, OTY4eTHOro nepvioda coctaswn 38%.

C Uuenblo NOBbILIEHWS KauyecTBa ODCNYXWMBaHWA KIWEHTOB, cneuyuanuctbl BaHka "ConupaapHOCTb”
paspabotanu nporpaMmy Mo MOBbIWEHWIO KavecTBa ODcyxwBaHWA KknveHToB. [lepBbid 3Tan 3ToW
nporpamMmbl  NpefycMaTpyBan npPOBeeHWe WCCNefoBaTenbckol paboTsl, Uenbio KOoTopor Obino
BbIAB/IEHNE HEOCTATKOB B OPraHM3auMun KIMEHTCKOW paboTel M KadecTBe npennaraemblx DaHkom ycnyr.
B HacTosLMiA MOMeHT 0BpaboTka 1 aHanr3 NoNy4YeHHbIX Pe3yNnbTaToB UCCNeA0BaHWUsA HaxooMTcsa B CTaquu
3agepweHns. CoDpaHHbIM LIEHHbIA MaTepWan NAKEeT B OCHOBY MPOrpamMmbl AanbHenwmx gencTBmMin DaHka,
HanpaBMeHHbIX Ha CO3[aHWe BblICOKOKOHKYPEHTHbIX DOaHKOBCKUX MNPOAYKTOB, a Tak Xe
COBEPLUEHCTBOBAHME KadecTBa obcnyxmBanwa. Lenb 31on paboThbl 3aknioHaeTca B XKenaHuW nepcoHana
BaHKa NpefloCTaBNATb CBOMM KIMEHTaM YCyri M obcnyXvBaHWe, COOTBETCTBYIOLIEE CaMbiM BbICOKUM
€BPONEeNCKMM CTaHOaPTaM.

In early 2003 SOLIDARNOST adopted several strategic lines of development including

- Preservation of advantage of a major local bank

- Increase of capital and resources

- Rise of reliability and efficiency.

To achieve this it was necessary to improve our work with clientele, to further develop corporate cul-
ture and quality of services. Results of this work are reflected in the table below.

KOMMEPYECKWIA BAHK “CONMOAPHOCTL" / COMMERCIAL BANK “SOLIDARNOST”
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HALOEXHOCTb - 3ANOrI YCNEXA

ANHAMUKA PABOTbI | CUSTOMER
C KJIMEHTAMM | RELATIONS

B 2003 rogy Obino MONOXEHO Ha4ano BHEOPEHWIO HOBOW MOEOnorMy paboTbl C KOPMOPaTMBHBIMM
KnueHTamu BaHka, OCHOBAHHOW Ha COYETaHWMW CTaHAAPTHLIX TEXHONOMMA U MHAWBUAYANBHOro NOAXOAa.
Cpeon KIIMEHTOB, C KOTOPbIMK BaHK yCrewHo nponomxun ceoe coTpydHudectso B 2003 romy, MOXHO
BbILENUTE Takme cuctemoobpasyiolive NpennpuaTia NPoOW3BOACTBEHHOMO CEKTOPa 3KOHOMMKW pPerioHa,
kak OAO "AsToBA3", HK "IOKOC", rpynna komnanum "COK", a Tak ke Takue KpynHble Npeanpuatns, Kak
KOMBWHAT CNMPTOBOM W NWUKEPO-BOAOYHOW NpPOMbILNEHHOCTM "PoaHuk”, 3A0 "CMAPTC-Camapa-GSM”,
OAQ "Camapckmin meTannyprmdecknin 3asog”, OO0 T "Pycckmi anioMUHMEBBIM NpokaTt” 1 Opyrve.

Mpuoputetamu B paboTte ¢ rpynnon cpegHux W ManblX KIMEHTOB CTana YeTkoCTb, ONepaTMBHOCTE W
npoctota B paboTe MpWM COXpaHEeHWW BBLICOKOTO KadecTBa yciyr. Peanm3aums [OaHHOW KOHUENUWW
BO3MOXHa MpWU CO30aHWW CTaHOAPTU3MPOBAHHBIX W NErkogocTyrHbIX NakeToB OaHKOBCKWMX ycnyr,
npefHasHa4eHHbIX CneumansHo O 3Toro cerMeHTa kyveHTos. B 2003 rogy Gbino co3gaHo cneuvansHoe
nofpazfeneHuwe ans paboTel ¢ NPeANPUATUSMU CPEOHEro 1 Manoro busHeca, Ha4yanock pacluMpeHue cetm
oducos no r. Camape, roe 3TV NpPeanpuaTA CMOryT NoMy4aTb Bce HeobxoOumble DaHKOBCKME yCyru.

B 2003 roagy bonee 100 knneHToB BaHka nepeBefeHbl Ha 0DCNYXMBaHMe NO c1ucTeme "baHK-KMeHT .
B chepe cepsurca 1 ObITOBOro 0bCnyXMBaHWA BHEOPEHa CMCTEMa 3KBaWPWHTa.

B pamkax nporpammel NpofsuxeHus ycnyr BaHka Ans KopnopaTMBHBIX KNWEHTOB Bbinv nposeneHsl
MEepOonpUATUA: adpecHas paccbinka MaTtepuanoB obO yaiyrax ©aHka, OpraHv3oBaHbl CeMWHapbl MO
NNacTKoBbIM KapTam VISA, BHellHeToproBomy HaHCUPOBaHMIO.

B 2003 rogy ycnewHo qyHKUMOHWPOBaN (MMHaHCOBO-pacqeTHbIM LeHTp (MPLL) no obcnyxmusaHuio
c4eToB nogpasfneneHuid OKOCa.

Bbank "ConvpapHocTb" Ha4an co3faHue CMcTeMbl YNpaBneHns B3aMMOOTHOLUEHMAMKW C KnneHTamu. C
Lenbio MOBLILWEHWs Ka4ecTBa ycnyr W ycTaHosneHws "obpaTHoW™ ¢Bs3M ¢ kKnueHTom Bblno nposeneHo
aHKETVMPOBaHWE K/IMEHTOB, Pe3yfbTaTbl KOTOPOro SABWMIWCL LEHHBIM MatepuanoM ON8 NNaHvpoBaHWA
DansHeurwen aeatensHoCTK BaHka, COBEpLUEHCTBOBaHWSA NapTHEPCKMX OTHOLEHWIA C KNWMEHTaMu.

B HacTofillee BpemsA BCE KPYMHbIE KNWEHTHl DaHKa yXe VMMEelT nepcoHarnbHbIX MEHeKepoB, a BCe
KNneHThl, obpatmeliMecs B BaHK 3a pa3oBoi ycnyror, paboTaloT ¢ WHAMBWAYaNbHbIM KOHCYNbTAHTOM
BaHka. OcyllecTBNSETCA pacluMpeHHbIA noaxon B obATyXmnBaHKM KNeHTypbl BaHka cpefHero M Manoro
BusHeca. BHMMaHWe CKOHLEHTPUPOBAHO Ha BBEAEHWW eauHbIX CTaHOapTOB oBCnyXMBaHWA KNWEHTOB BO
BCex dunmanax 1 LOnofHUTeNbHBIX oducax baHka.

Over 100 of our customers were switched to serving via BANK-CUSTOMER system in 2003; acquir-
ing system was implemented for consumer service payments.

Product marketing programme included direct distribution of information on our services, seminars
on VISA cards and international trade financing.

At present all our major customers have their personal managers, and in 2004 all new customers com-
ing for one-time service will be served by individual advisers. Comprehensive approach in serving aver-
age and small businesses is planned to be implemented in 2004 focusing on the unification of service
standards for all our branches and additional offices.

KOMMEPYECKWIA BAHK “CONMOAPHOCTL" / COMMERCIAL BANK “SOLIDARNOST”
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HALOEXHOCTb - 3ANOrI YCNEXA

KPEAUTHAS NMOJIMTUKA | LENDING

KpepnTtHas pedatensHocTs badka B 2003 rogy npoponkana ocCTaBaTbCs ONpedendiollen B CTRYKType
NOX0A08.

B 2003 romgy npomomkunca pocT kpeouTHoro nopTdens banka “"ConupapHocts”. 370 CTano
BO3MOXHbIM 33 CHET PaclUMPEHUs acCOPTUMEHTa KPedWTHbIX NPOLAYKTOR, Pa3BuTUs KpeautHow pabothl B
punmanax, NpUBNeYeHUs HOBbIX KIIMEHTOB.

Ha 1 ausapa 2004 roga KpeauTHbA noptdens baHka (HebBaHKOBCKUA CeKTOp 3KOHOMWKK) COCTaBMN
3,2 mnpa.pyb., poct no cpaesHeHuo ¢ 01.01.03r. -1 mMnpa.py6. unun 44%.

OuHamuka kpeputHoro noptdens (HebaHkoBckoro cektopa 3KoHoMKkM) ¢ 01.01.1998r. no
01.01.2004r. npvBeneHa B Tabnuue:

OATA CBOJHbIA KPEOUTHBIA NOPTMEND (B MJIH.PYB.)
owotesr. 387,5
oot 456,1
owotoor. 81,7
ooor. 1296,
ooro. 2032,4
oot 22356
oowoar 3218.2
DATE CONSOLIDATED LOAN PORTFOLIO (RUR MILLION)

@unuanel banka "ConwpapHocTk” akTMBHO 3aHMMAIOTCA KpeauToBaHwem. ObObem KpeawTos,
BbIOAHHbIX (hunvanamu barka Ha 01.01.04r. coctasun 1,063 Mnpg.py6. unu 33% CBOAHOMO KPEAUTHOrO
noptdens baHka, poct npotue ocbbema kpepuTHoro noptdens gpunvanos Ha 01.01.03r. Ha 395 mnH.pyb.
mnu 59%.

Kak v B npowneie rogel, 8 2003r. npyopuTeThl OTAABANMCH:

- KpPeouTOBaHWIO IOPUAMHECKNX NULL

no coctoaHmio Ha 01.01.04r. 92,5% kpeguTHoro noptdens baHka COCTaBnnvM KpeguTel IPUANHECKMM
nmuam, Ha 01.01.03r. -97,5%,

- KPeauTOBaHWIO Ha KPaTKOCPOYHOW OCHOBE:

B KpeautHoM noptdene Ha 01.01.04r. KkpegWTbl CPOKOM norateHnsa Ao 90 gHel coctasnanu 64,6%,
Ha 01.01.03r. -59,8%.

OcCHOBHbIe HanpaBNeHusa KpeauTHbIX BRoXeHwr baHka B 2003r. - 370 TOpProsns, NPOMbILNEHHOCTb,
CTPOUTENBCTBO, TPAHCTNOPT W CBA3b.

O BbICOKOM Ka4eCTBe KpeouTHOro noptdens no coctosHuio Ha 01.01.04r. MOXHO CygouTb Mo
cnepylowM umdpam:

- YOEeNbHbIA BEC NPOCpoYeHHbIX ccyd -0,15% KpeauTHoro noptdens unu 4,8 MnH.pyb.,

- KpegwWThl MEPBOW rPynnbl pucka coctaensioT 94,3 % kpeguTtHoro noptdens.

WMHTEHCMBHO yBenn4MBaa pa3mep KpeouTHoro noptdens, baHk NposBnfaeT OCMOTPUTENBHOCTL WU
OCTOPOXXHOCTE MPW BblAAYe KPeaWTHbIX NMPOAYKTOB, OCYLUECTBAAET MOCTOAHHBIM KOHTPOMb 3a Ka4eCTBOM
KpeauTHOro noprtdens.

Mpyr paccMOTPEHWN KPeOWTHOW 3asBKW, MCMOMb3ya CTaHOapTel MUPOBOW NpakThkW, baHk npumeHset
WMHAWBMAYaNbHbIA MOAXOM K KaXKA0MY KIMEHTY. "[1oCTUXeHe MakcuManbHoro banaHca nHTepecos baHka
W €ro KIMEeHTOB" - OQUH W3 NPUHLMNOB KpegutHow nonutikn OAO KB "ConupgapHocTts”.

B 2003 romy W3 KpeauTHOro ynpaeneHws baHka BblneneH 6nok notpebutensckoro KpeautoBaHus. B
pe3ynbTaTe MPOBEOEHHOW CTPYKTYPHOW PEOPraHv3aumn BOMPOCaMu KPeaAWTOBaHWSA OPUOWNHECKX N,
3aHMUMaeTCa KpeguTHoe ynpasneHue baHka, kKpeouToBaHWeM MU3NYeCKUX NAL - yNpaslieHre PO3HUYHOTO
busneca.

In 2003 lending kept being a determinant component in the structure of earnings. Loan portfolio kept
growing. This became possible at the expense of expanding the range of loan products, development of
such operations in our branches and attraction of new customers. At 01.01.2004 our loan portfolio for
non-banking businesses made up RUR 3.2 billion: 44% (RUR 1 billion) more than at 01.01.2003. Table
below shows the growth of loan portfolio for non-banking businesses from 01.01.1998 to 01.01.04.

KOMMEPYECKWIA BAHK “CONMOAPHOCTL" / COMMERCIAL BANK “SOLIDARNOST”
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KNTWMWEHT

BCEINaaA NMPAB

PABOTA | INDIVIDUAL
C OUBNYECKMMU NULUAMMU | CUSTOMERS

O6bvemM NpuBREYEHHBIX BKNaAOB Hacenenws ¢ 1.01.2003 r. no 1.01.2004 r. yeenu4nncs B 1,98 pasa 1
poctur 851 437 580 py6nei. Mpr 3TOM PocT no pybnesbiM BKNagaM COCTaBUN 262%, No BKNagam B
WHoCTpaHHoW BanioTe - 114%. 80% cpeacTs npuBnedeHsl Ha cpok ot 181 gHA Ao roga.

e .
W3MEHEHWE OCTATKOB MO BKIALAM (ThIC. PYE) 3
15 CHANGE IN INDIVIDUAL DEPOSITS (RUR THOUSAND) _ =

NUMEBER OF PLASTIC CARDS

BAMIOTA |, PYENM, sanioTAN' K scero |
CURRENCY L RuR CURRENCTS TOTAL (Y

rdh¢ bin oomc / \'-\ founmnans

HEADIOFFICE Uil ) T BRANCHES
[l OCTATKW HA 1.01.03 .-" BALANCES AT 1. 01 03
[0 OCTATKWM HA 1.01.04 / BALANCES AT 1.01.04

FOHUOH “BEH3NMHOB"
Union Card SOLIDARNOST Petroleum

Motpebutensckoe kpegutosaHuwe 8 2003 roay. B pamkax cotpyaHudectsa ¢ Camapckum obnactHbIM
DOHOOM  XWNbA WM MNOTEKM BbimaH 341 kpeamT Ha cymmy 180 mnH. pybneit, 85% coenok no
KpeautoeaHuio usmyecknx nuu, ocywectansemblx Camapckmum obnactHeim oHOOM, NPoBefeHsl Yepes
GaHk "ConupapHocTs”.

3a nocnenrue 5 Mecaues 2003 rofa BbiaHo NoTpebUTENbCKMX KpeauTos Ha 105 MnH. pybnei.

MnacTvkoBble KapTel ABAMIOTCA OOHUM W3 BAXKHEMWWX W 3KTUBHO Pa3BUBAIOWMUXCA KOMIMIEKCOM
BaHKOBCKMX MPOYKTOB.

B 2003 rogy HaHk BcTynun B cuctemy VISA B KayecTse acCoUMMPOBAHHOrO Y4neHa. B cepegunHe 2003
roga GaHk Ha4an asMUTMpOBaTh KapTel VISA. Ha 1 sHeaps 2004 roga umcno kapt VISA poctvrno 6275,
OCTaTkK Mo BCeM BWAaM KapT npubnusununcs k 100 mnH. pybnei.

B 2003 rogy Had4ana OeWCTBOBaTb rOMOBHaA nnowagka no obcnyxkmeaHuio BU3MHECKMX UL Ha Y.
MepBoMaickor, 27. 3anylleHa onepauMoHHas Kacca B TLI "BaBumnoH". Odwmcel DaHka oCHalLanuce
GaHkomMaTamu W noc-TepMyHanamMu. BeigeneHsl COTpygHWKKM no pabote ¢ GU3MHeckMMM nMLaMu B
dunmanax 1 L4ONONHUTENbHbIX OdKcax.

PaclumpeHue ceTu DaHKOBCKMX OGKWCOB MO3BONAET TEPPUTOPUANEHO NPUBAM3UTE BaHK K KIWEeHTy.
MpeonoxeHwe HOBbIX MPOAYKTOB W YCIyr, COBEPWEHCTBOBAHWE YXKe CYLWecTBylWMx npubnunsnt
BO3MOXHOCTM DaHKa K MHTepecam KIIMeHTa.

Reporting year showed 1.98 times increase of attracted individual deposits that have reached RUR 851
437 580, given the growth deposits in RUR made up 262%, that in foreign currencies made up 114%.
Terms of 80% of attracted deposits are from 181 days to one year.

Expansion of our offices network enables to get the bank nearer to customers. Offering new prod-
ucts and services and improvement of existing ones will harmonize our opportunities and interests of our
customers.

Development of retail business remains a top priority in our development strategy.
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HOBbIE TEHOEHUWW | RETAIL
PA3BUTUA | BANKING
PO3HUYHOIO BU3HECA

B CTpykType NOXOAOB pPO3HWYHOro GusHeca B 2003 romy HaubonblWwWiA yoensHbld Bec (no 23%)
COCTaBUNN KOMWUCCUWM MO MNAacTUKOBBLIM KapTaMm W AOXOAbl OT CpeAcTts no eknagam, no 20% poxopos
obecrieuvBany KpeouThl U BanoToobMeH, AMBMAEHIbI AaBanu 9%, a Western Union v nepesofp! 6e3
OTKPBITUA CHETa - COOTBETCTBEHHO 3 1 2%.

B 2004 rofly nnaHMpyeTcs pocT abconioTHOW BeNUYMHbI [IOXO[0B MO BCEM BUAAM PO3HUYHbIX YCIIyT.
Mpwu 3TOM  OXWAAETCA W3MEHeHWe CTPYKTYpPbl OOXOQ0B. BbicokMe Temnsl pocTa [OOXOQ0OB MO
noTpebuTENLCKOMY KPeMTOBaHUIO NpU3BaHbl 0DecneynTs Mx 36-NPOLEHTHYIO fonio B 0bller CTpyKType.
Bo3pacTyT onepexaiowymy Temnamm JOXoAbl OT CpeacTs no eknagam (fo 26%) v nposvie Aoxogbl.

BaHk DymeT akTWBHee nNpennaraTs YCIyrv Ha CTbIKe NPOAyKTOB. B nepsom nonyroouu 2004 ropa Gynet
peanusoBaH paspeleHHbln 0BepapadT No nnacTvkoBbIM KapTam ANnA coTpydHwkos, VIP-knvexTos v
yacTu obnapaTenein 3apnnaTtHbIX KapT. 3TO COYETaHUe KNacCUHecKUX MNaTteXHbiX KapT U KpeuTOBaHWs.

OTpabatbiBaeTCcs TEXHONOrMSA MPOBEAEHWA TaTexen MOCPeACcTBOM MNACTMKOBLIX KapT. 370
COBMeLLieHNe NnacTika ¢ HaHKOBCKMMM MNaTexkamy 1 BO3MOXHOCTLIO MepeyncrieHns AeHer C KapT-C4YeToB
Ha CPOYHbIe BKNadbl.

Mpennonaraetcs oTpaboTate K Havany y4ebHOro roga cUcTemMy, npeaycMaTpuBaloLLyio KpelMToBaHue
Ha oDyd4eHWe, HakonneHne OeHeXHbIX CPedcTB ANs onnatel 0bpa3oBaHWA Ha COOTBETCTBYIOLLEM BKNage,
BO3MOXKHO MPY 3TOM MCMONb30BaHWe NNacTUKOBbIX TEXHONOMMIA.

Hapsgy ¢ HOBbIMW NPOAYKTAMM W YCIyramn OCTaI0TCA W TPaAULMOHHbIE.

MoTpebuTenbckoe KPeuMToBaHWEe Mbl pacCMaTpyvBaeM Kak BO3MOXHOCTb Pa3MELLeHUs NPUBeYeHHbIX
BO BKJ1afbl OEHEXHbIX CPEACTB W Kak OfAHY W3 OCHOBHBIX BO3MOXHOCTEM HapaliMBaHWA [OOXOHAOB B
PO3HUYHOM Dur3Hece.

MnoTe4Hoe KpeauTOBaHWE MO3BOMAET MOMYYWTL HE CTONBbKO HapalvBaHWe KpeguTHoro noprgens,
CKONBbKO MOMYYUTh HOPManbHYIO AOXOOHOCTL 3a CHET KOMMCCUMIA M MPOLEHTHbIX OXOOOB 3a nepuog Oo
nepefaqn B MOHL XULA U MNOTEKM.

ABTOKpefuTOBaHWe. B unuanax oHO MMeeT o4YeHb DOnblUMe NepcnekTyBbI.

Kpeputosanue usnHeckmx nuy, Noj, NoOpy4MTensCTBO OPradm3aumm - IOPUANHECcKoro nMua no3sonaert
CHWXaTb PUCKM, YCTAHaBNMBaTb C KIIMEHTOM Donee TecHoe COTPYAHWYECTBO, YBENUYNTb JOXO[bI.

Bknagel. MNoteHuman Harka Benvk, NOABNAIOTCA HOBbIE BKNAAbI, KOHKYPEHTHLIMW OCTaIOTCS CTaBKM.

Mepeeofbl. CucTemaTvyeckas LUenesBas pekilama, HaleneHHas WHhopMauua ONA NoTeHUWManbHbIX
KNMEHTOB CAenaeT AaHHylo ycnyry eule Donee nonynspHOMN M B HacTW YCKOPEHHBIX, W MO ODbIMHBIM
nepeeofam.

Mnatexwn. KoMmmyHaneHele nnatexu, onnata y4ebel, ne4YeHvs, NpoBeAeHWe NnaTexen Ha norawleHue
ccyn B Opyrve BaHKW OMKHbI akTMBHee paboTath B HalleM DaHke.

Mnactvkosele kapTel. lNpegnonaraloTca HOBLIE NPOAYKTHI KapTel B EBPO, npeaonnaqeHHbie KapTbl;
HOBble YCNyru - paspelleHHbln oBepapadT, nnatexy No Kaptam; pacluMpeHne WHPacTpykTypbl -
©aHkomatsl, MOCkI; pocT 4ucna kapT VISA, HOBble 3apnnaTHbIE MPOEKTbI N 3KBANPUWHT.

B 2004 ropy ofiHOBPEMEHHO C pa3BMTUEM WHMOPACTPYKTYPbI, NprbnMxeHreM ohucoB 1 BaHKOMaToB
K KIVEHTY, YANWHSeTCA pexum paboTtel oducos no obcny>XnBaHMio KIMEHTOB.

Growth of absolute value of earnings is planned for all types of retail products in 2004; bank adjoin-
ing products are also planned to be more actively offered. In the first half of 2004 we plan to imple-
ment the authorized overdraft on plastic cards for our staff, VIP customers and a part of salary card
owners (a combination of classical payment card products and lending).

Technology of payments via plastic cards is planned to be perfected. This is a combination of a plas -
tic card product, traditional bank transfer and an option of money transfer from card accounts to time
deposits.

Alongside with new products the following traditional ones are also to be further developed:

- Consumer lending

- Mortgage loans

- Car purchase crediting

- Retail lending

- Deposits

- Foreign currency exchange

- Bank transfers

- Payments

- Plastic cards.
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IT-TEXHOJIOTMU | INFORMATION
TECHNOLOGIES

OCHOBOWM YCMellHOW [AedTenbHOCTM DaHka MpW MPoYMX PaBHbLIX YCNOBUAX ABNAeTcs baHKOBCKas
cvicTemMa, Bko4aloLWwas B cebs ocHoBHOW HAabop aBTOMaTM3MpPOBaHHLIX DAaHKOBCKMX Onepauuvia, Takux Kak
PKO, MEBEK, "KpeguTsl”, "[leno3unTHble onepauun”, "BanioTHbie onepawLin y4eta BUpxeBsIX coenok” 1 np.

CoBeT OVPEeKTOPOR MO MPEANoXeHWIO nNpasneHns baHka B cepedvHe 2003 roga npWHAN pelleHve o
npuobpeTeHM HOBOM BaHKOBCKOWM cucTemMbl "DiasoftBanking SNT” Ha Gaze CYB[ Microsoft SQL Server
2000 v o nepexopge BaHka Ha 31y cuctemy ¢ 1 aHeaps 2004 ropa. Lens nepexopa k Hoeown ABC -
NOBbILLEHWE Ka4ecTBa, HaOEeXHOCTM W CBOEBPEMEHHOCTW NpefocTaBnaemblx ycnyr. [lepebld 3Tan
BHE[IPEHWA BLIMOMHEH - cucTema paboTtaeTt B ronoBHOM odmce.

CokpallleHue Ynucna bymaxHbIx IOKyMeHTOB, nofanexalux obpabotke, ocyuiectenanacs 8 2003 roay
B Hawem DaHke 33 c4eT BHeapeHus cuctembl "KnnenT-bank” pazpabotku 000 "Magic World" r.Camapa
MW Client. B 2003 rony Honee 10% KnueHTOB BaHka NONb30BaNWCh BbilIEHA3BaHHOM CUCTEMON. W 3TO
4MCNO NOCTOAHHO pacTer.

BHeapeHne ©aHKOM aBTOMATM3MPOBAHHOW CUCTEMbl BBOJA MNNaTeXHbIX OOKYMeHToB ABBYY
FineReader Bank paspaboTkun dupmbl ABBYY r.Mockea no3esonmno cokpatute Bpemsa obpaboTku 3a c4et
13baBneHMa onepatopa OT MOHOTOHHOIO MexaHudeckoro Habopa Tekcra. Cuctema ABBYY FineReader
baHk B HacTosLiee BpemMs YCTaHOBMEHA BO BCEX OCHOBHLIX otuvcax baHka.

B pamkax pacliMpeHusi ycnyr, NpenocTaBnsemMbix KN1MeHTam, B DaHKe Ha NpOTSXeHWU HeCKONbKMUX neT
YHKUMOHWPYET cucTeMa, npedHasHadenHas ansa INTERNET-Tpergunnra. 310 pazpabotka Hoeocmbupckon
Mex6aHkoBCkoW BanioTHoW OWpXKM NpefcTaBneHa NpoaykToM WHHOOPMAaLMOHHOM TOProBOM CUCTEMbI
QUIK-6pokep.

BaHkoM pa3pabotaHa cobcTBeHHas nnaTtexHas cucTema s 3anpaBKy TPAHCMOPTHBIX CpeAcTB Ha A3C
W npuobpeTeHns conyTCTByOWMX ToBapoB. CepBUCHYIO CETh COCTABMSAIOT MIATEXHBIE TepPMUHANLI hrpm
BULL 1 Ingenico, pacronoxeHHbIX B 2 aBToMarasuHax, 1 aBTocepsuc 1 60 A3C no Camape v obnactu.

C ocenm 2002 r. BaHK ABNAETCA acCOUMMPOBaHHBIM YneHom VISA. BaHk vmeeT cete GaHkomaTtoe NCR
5870 1 INCR 5884, ceTb TepMmmHanos HYPERCOM, pacrnonoxeHHsix no Camape v obnactu.

baHk ABNAETCA Y4aCTHWMKOM NnaTexHoW cucTeMbl "3onotas kopoHa'. OcyllecTBRsioTCA yonyri no
3KBaWpeHry. YCTaHOBNeH cepBep "3onoTas KopoHa™ Ha nnatgopme Win2000Server u CYB[1 Pervasive SQL.

In the middle of 2003 accepting a proposal of the Management Board the General Assembly of
Shareholders resolved to purchase a new DiasoftBanking 5NT based on Microsoft SQL Server 2000 and
to transit to this system from 01.01.2004.

Reduction of paper-based documents subject to processing was carried out at the expense of imple-
menting MW Client system by MAGIC WORLD LTD (Samara) in 2003,

Implementation of ABBY FineReader payment documents automated inputting system by ABBY
(Moscow) enabled to shorten the time of processing at the expense of excluding manual text inputting.

Internet trading system has been functioning for several years as a part of customer service devel-
opment programme.

KOMMEPYECKWIA BAHK “CONMOAPHOCTb” / COMMERCIAL BANK “SOLIDARNOST”
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OMEPALNN | FOREX,
HA ®OHAOBOM | SECURITIES
N OUHAHCOBbIX PbIHKAX "~ AND INTERBANK LOANS

B 2003 r. OAO Kb "ConupapHocTh” yCnewHo pasBrBan COTPYOHWYeCTBO C  (MHAHCOBLIMUK
yqpexgeHuamm Poccum v 3apybexkHbix cTpad. Ha korey, 2003 r. OAO KB "ConupapHocTs” nopaepkuean
KOPPECNOHLEeHTCKMEe OTHOLIeHWA ¢ Gonee 4eM 50 WHOCTpaHHbIMW M 60 poccUMAcKUMK  BaHkamu-
KOPPecnorAeHTaMu.

BblcOKMI ypoBeHb AoBepus K BaHky "ConmaapHOCTL” CO CTOPOHbI 3anafHblX KOHTPareHToB Haluen
CBOE OQTpaxeHue B [albHeWWeM YBEeNUHeHUM WHOCTPAHHBIMK  (DWUHAHCOBLIMUK  YyHPEXOEHUAMUN
YCTAHOBMEHHbIX Ha baHk "ConMOapHOCTL” "4NCTbIX" KPEAMUTHBLIX NUHWUIA, COBOKYMHbLIA 0BbEM KOTOPbLIX K
koHuy 2003 r. yeenu4uncs Ha 150%. CpeaHecpoyHbin kpeauTHein pyck Ha OAO KB "ConupapHocts” (ao
2 NeT) NPUHUMAIOT Bedylve 3apybexHble BaHKH.

B 2003 roay Bankom Gbino npoeepeHo Gonee 12 000 coenok No Takum HanpaeneHusm, kak MEK B
VHOCTPaHHOW BanioTe, onepauyy Ha MexXOyHapoLHOM CPO4YHOM pbiHke, FOREX, KnueHTCKas KOHBepcus,
a TaKxke orepauvu, ocylecTBnaemMsle DaHKaMuy-KOHTpareHTamu.

B 2003 rogy BaHK akTMBHO 3MWUTMPOBAN BEKCeNna U Oeno3uTHble cepTUdmkaTtel, 0ObeM CpencTs no
KOTOpPBIM BhIpOC B 7,4 pa3a. Konn4ecTBO 3MUTMPOBAaHHLIX MPOLEHTHBLIX Bekcener no cpasHeHwmio ¢ 2002
rofgom Bbipocno B 10 pas.

Momumo pybneebix, BaHKOM 3MWTUPYIOTCA BEKCENS B WHOCTPAHHOW Bamote - gonnapax CLUA w
EBPO. Ob6beM BanioTHbIX BEKCENer BbIPOC MoYTW B [1BA pa3a Mo cpaBHeHuio ¢ 2002 rogom.

B 2003 r., kak v B npegpigywme rogel, OAO KB "ConmpapHocTs”, BkNo4as ero dunwans w
DOMNONHWUTENbHbIE OUCHI, Pa3ByBan W NOALEPXKWBAN Ha TPaAWLMOHHO BbICOKOM YPOBHE KOMMNNEKCHoe
obcnykmMBaHWe CBOWMX KIWEHTOB MO MEXAYHapOAHLIM PacHeTaM W BaNMOTHOMY KOHTPOMIO B MOJIHOM
COOTBETCTBMM € TpeDOBaHWAMKM  POCCMIACKOrO 3aKOHOMATeNbCTBa WM MeX[yHapoaHoW BHaHKOBCKOM
NPakTUKON.

XapakTepHoi TeHoeHumeid B 2003 r. Obino cTabunbHoe yBenMyeHMe B pamMKax obcnyXmBaHWUA
MeXAYHapPOAHbIX PACYETOB KNMEHTOB 0ObEMOB AOKYMEHTAPHbIX W FAapaHTUIAHBIX ONepauui.

B pamkax BbINOMHeHWs OYHKUWIA areHTa BanOTHOrO KoHTpons baHkom "ConvpoapHOCTL” Ha
MOCTOSHHOW OCHOBE NMPOBOAMINack paboTa No OCyLEeCTBIEHWIO SKCMEPTHOW OLEHKWM MATEXHbIX YCIIOBUIA
KOHTPAKTOB, NOAMNMCbIBAEMbIX KNWeHTamMu baHka €O CBOWMMK KOHTpareHTamw, OCyLlecTBnanach
npopaboTka pas3nu4HbIX CXeM MPOBEAEHWS MEXAYHaPOOHbIX PacHeToB ANA peanv3auny OTAeNbHbIX
BHELIHETOProBbIX CAENOK, BbIXOAALIMX 38 PaMKM 0OblMHOM DaHKOBCKOM MpPaKTUKM.

CToMMOCTHBIV 06bem odopmMneHHbIx B banke B 2003 r. MacnopToB 3KCMOPTHLIX M MMMOPTHBIX CAENOK
BblpoC B 2 pa3a. Cneumanuctamu baHka AN KNWEHTOB MPOBOAWMNWCH KOHCYNbTaUMK MO LenoMy pagy
BOMPOCOB B 0Dnactm mexpayHapoOHbIX Pac{eToB, B TOM HYWCIE MO NPaBWIbHOMY O(OPMIEHWIO
BHELIHETOProBbIX KOHTPAKTOB C y4eToM TpebGOoBaHUM HOPMATMBHbLIX akTOB MO BANOTHOMY KOHTPOMIO W
BO3MOXHOCTEN Pa3nnHHbIX (OPM PacyeToB, MO Pa3bACHEHWIO NMOPAAKa AEWCTBMS HOBbIX HOPMAaTWBHBIX
akToB baHka Poccvun B 31Ol obnacth U T.4.

Mo pavHeim MMBE OAO Kb "ConupaapHocts” BxoguT B 20 KpynHeMwwWx npody4acTHUKOB PbIHKa
LieHHbIX Bymar Poccumn no BUpKeBbIM CAeNKam.

Mo coctosHuio Ha 01.01.2004 roga KONWHECTBO KIMEHTOB, 3aK/IOHUMBLUMX AOrOBOPbLI Ha Dpokepckoe
obcnyxuBaHue, npeesickuno 1200 Yenosek. MpupocT coctaBun 27%.

Toproeein obopoT 2a 2003 rog coctaeun 99 609 maH. pyb. 1 yeenuyuncs no cpaeHenuio ¢ 2002
rofioM Ha 26,5 MnH. pybneit (36%). ExenHeBHble 060POTLI COCTABUNKU B cpeaHem A0 390 MnH. pyb.

B 2003 rogy ysenuuuncs oObEM BaMIOTHBIX OMEPaLMi Ha MEXAYHaPOOHOM CPOYHOM PbIHKE,
peanuayembix 4yepes Dpokepckylo kopriopaumio REFCO, Ha pekophHoe no cpaBHeHwio ¢ 2002 rogom,
3HadeHue 4 013%, 410 coctasuno 61% B obLem KonMYecTBe CAENOK. B nepeyio o4epedb, 3TO CBA3AHO C
YBENWYEHWEM YUCNa Y4aCTHUKOB, 3aWHTEPECOBaHHbIX B KYyNNe-npofaxe (UHaHCOBbIX WHCTPYMEHTOB, a
BO-BTOPbLIX, C OTNAXKEHHOW CMCTEMOWM y4eTa U HanoroobnoxeHus nogobHbIX onepauri.

KOMMEPYECKWIA BAHK “CONMOAPHOCTb” / COMMERCIAL BANK “SOLIDARNOST”
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OBbEMbI BAJNIKOTHBIX OMEPALIVIA B*2003 FOAY

caenku yepes caenku Ha thunuanscKkMe nepesofbl,

REFCO (wTyk) FOREX (WwTyK) nepeBofbl 6aHKOB-
KOppecnoHAEHTOR (LITYK)

B 2003 r ysenuuMnca obbeM CpencTB, NepefaHHbIX KNWeHTaMu B [OBepuTensHoe yrnpasneHue. Mo
CPaBHEHWIO C MpeabloyWwyM roAoM 3TOT nokasartens yesenwdwunca B 2,3 pasa. OcobeHHo 3ameTHO
BO3pOC/IM CpefcTBa, nNepefaBaemble dM3M4eckumu nuvuamu - B 3,4 pa3a. bonee yem B 5 pa3
yBENMHMNOCk npucyTcTBMe OaHka B KadecTBe [AOBEPWTENbLHOrO YMNPaBNAWEr0o Ha OpPraHW30BaHHOM
pbIHKe.

450 000 POU
400 000 000
350,000 000
300 000 000
250 ,000. 000
200 000:000
150 0007000
160 000 00O
50 000 000

0
15.12.2002 15.03.2003 15.06.2003 15.09;2005 1522003
B HPUAWYECKUE NULIA DU3NYECKUE NULLA

AEHbBDIrmMm AONXHDBI P ABOTATHD

Tomiphoctt @ 209)




Tontrphoctt @ 200)

In 2003 SOLIDARNOST successfully developed co-operation with Russian and foreign financial insti-
tutions. At the end of reporting year we maintained correspondent relations with over 60 Russian and
50 foreign correspondent banks.

Over 12 000 inter-bank, forward, FOREX, exchange to customer order transactions and those via
counteragent banks were performed in 2003.

The bank was actively issuing BEs and also certificates of deposit, worth 7.4 times more compared
to previous tear. Number of interest-bearing BEs has grown 10 times compared to 2002.

Value of export and import transaction certificates drawn by the bank doubled in the reporting year.
Our experts were consulting customers in a wide range of issues concerning international settlements
including correct legalization of foreign trade contracts considering the legal requirements for foreign
currency control and opportunities of different settlement forms, explaining the procedures for new
standard acts of the Central Bank of Russia etc.

Trade turnover made up RUR 99 609 million: increase by 26.5 million (36%) compared to 2002.
Average day turnovers amounted to RUR 390 million. Number of customers applying QUICK-B trading
system increased 1.5 times last year.

Customer funds transferred for trust management increased 2.3 times in 2003 versus 2002. Specially
notable was the growth of funds entrusted by individuals: 3.4 times. Over 5 times was the increase of
our presence as a trust manager at the organized market. Experts from our Trust Management Division
monitor the quotations of securities by all issuers represented at the stock market.

KOMMEPYECKWIA BAHK “CONMOAPHOCTb” / COMMERCIAL BANK “SOLIDARNOST”
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AEHBIM AONXHbB PABOTATHD

BAHKOBCKUWN | ACCOUNTING
BYXFANTEPCKUA YYET

OcHoBHORM 33aayen Byxrantepckoro yyeta B baHke SBNAETCH (OPMUPOBAHWE MOMHOW U AOCTOBEPHON
WHDOpMaLMM O pesynbTaTax AeaTenbHOCTM BaHka. Takas WHGOpMauus HeoOXxofuma He Tonbko Ans
NPUHATUA  YMPaBNEHYeCKMX PeleHni, HO W ONA WCNONb30BaHWA VHBECTOPaMM, akuWoHepamu,
KPeaUTopamMn, HanoroBbiMKU, (MHAHCOBbIMW M DAHKOBCKMMUW OpraHaMu M WMHbIMW 3aMHTepecoBaHHbIMMN
Opranv3aumMaMmn U NMuamm.

Mo ByxranTepckoi OTYETHOCTK AEnaloTcs BbIBOAb! O NTMKBMAHOCTK U NnaTtexecnocobHocTn baHka, ero
PUHAHCOBBIX NEpPCrnekTVBax.

[oCTOBEpHOCTb M JOCTYNHOCTE MHOPMaLMK, NpefocTasnaemas baHkoMm 3aMHTEpPeCcoBaHHbIM NULAM,
SBNAETCA BaXKHEWLMM CTpaTern{ecknmM ¢akTtopom, crnocobcrsyowmmM He Toneko bonee addekTBHOMY
yNpaBneHWio, HO M MO3BONAIOLMM 0becneymBaTth NpUBNEYeHNe HOBbIX KIMEHTOB, NMPOABUMXeHWe BbaHka
Ha HOBbIE PLIHKW, YTO, B KOHEYHOM CHETe, MOBLIWAET PLIHOYHYIO CTOMMOCTL baHka B uenom.

Ona 6yxrantepuy B 2003 rony BbINO XapakTepHo:

- CBOEBPEMEHHOE W Ka4ecTBEHHOe CoCTaBneHve DyxranTepckon OTHeTHOCTH;

- yBeNWYeHWe Cnpoca Ha WCNonb3oBaHWe Oyxrantepckoi — oT4eTHOCTKM (Kak Mo PoCCUMcKMM
CTaHAapTaM, Tak W Mo MEeXAYHAPOAHLIM CTaHAapTaM (MUHAHCOBOWM OTHETHOCTU) 3aMHTEPECOBAHHBIMMU
Nonb30BaTeNsMM € LEeNblo AOCTUXKEHWUS MONOXUTENbHbLIX Pe3yNbTaToB;

- YBENMHYEHWE YWCNA KIIMEHTOR, MONb30BABLUMXCA YCIyraMmy pacHeTHO-KaccoBoro obCnyXuneaHus;

- ynyyweHve W NoBbllleHWe KayecTBa NpefocTaBnaeMblX yCnyr knmeHTam baHka PacyeTHO-KaccoBbIM
LEHTPOM;

PacueTHO - KaccoBblii LeHTp obecneunsan B 2003 rofly KauyecTBEHHOE W OMepaTMBHOE NpOBeAeHue
PacHeToB C KIMEHTaMW, KaK HanWHHO-AEHEXHBIMW CPencTeamMu, Tak v B DesHanm4HoOM nopsake.

MpYPOCT KONWYeCTBa KNMEHTOB, MOMb30BaBLUMXCA YUIyraMi pacyeTHO-KacCcoBOro oBCnyXuBaHWS B
2003 rogy, coctaeun 5%. Konu4ecTBo OTKPbIThIX KNWEHTaMKn pacHeTHbix cdetos B 2003 rogy B uenom
no baHky coctasuno 807. Beipociumnii 0bbem kKnmeHTCKol Hasbl NoBnek 3a cobol yBenuyeHne KonnyecTsa
pacHeTHbIX WM KacCOBbIX OMepauui, T.e. NpPOW3oLIen COOTBETCTBEHHO POCT AOoKymeHToobopoTa, pocT
NoCTYyNNeHMn B Kaccbl baHka HanWyHbIX [EHEeXHblX CPencTB M YBenu4Mil KONMYECTBO PaCXOLHbIX
onepauumin.

B 2003 rogy B Kacchbl BaHka NoCTynUNo HanW4yHbIX OeHer B cymme 7 Mnpa.835 MnH. pybnei - 3710 Ha
42,5% bonslwe, vem 8 2002 roay.

M3 kacc BaHka B 2003 romy BbinnadeHo 5 mnpa.052 mMnH. pybnei - 31o Ha 29, 6% 6onblie, Yem B
2002 ropy.

[na obecrneyeHnss CBOEBPEMEHHOIO WM Ka4yeCTBEHHOrO 0DCNYXMBaHWA KIMEHTOB baHKa, B CBA3W C
yBenudeHnem obbema KnMeHTckol ©0asbl B OMEepaumMoHHbLIX 3anax OpraHW3OoBaHbl OEXYypCTBa, YTO
NO3BONMWIO BCEM 3KenalolWMM KIMeHTaM MNpOBOAWMTL CBOWM Mnatexu no cucreme "KnueHTt-baHk"™ B
NOCNEONepPaLUVOHHOE BPEMS W NOMYHaTe AONONHUTENBHYIO MH(OPMALMIO O COCTORHWUM CBOETO CHETA.

B onepauWoHHbIX 3anax YYUTbIBAETCH >XenaHWe KiWeHTa B BbiDOpe 3KOHOMMWCTa-onepalMoHUCTa,
KoTopbIi BYAeT ocylecTensTe ero oBCnyKUBaHue.

3HauuTeNbHO yBENWMYMnach ponb OaHKa Kak HanoroBoro areHta. B 2003 r. KONWMYECTBO KIMEHTOB -
husmnyeckux nuy, paboTalowmx ¢ UeHHbIMK Bymaramu, Bo3pocna no cpaeHeHuio ¢ 2002 rogom Ha 50%.

(MDurHaHCOBasA OTYETHOCTbL BaHka No MexXayHapofHbLIM CTaHdapTam BbinyckaeTtca ¢ 1997 roga. Brepsble
8 2003 rogy 8 NOArOTOBKE OTHETHOCTM MO MEXAYHAPOAHLIM CTaHOAPTAM MPUHANK y4acTue COTPYOHUKK
Oyxrantepum OaHka. COBMECTHO C ayaMTOPCKOM (WUPMOA "DpHCT 3HO fAHr" Bbina noAroToBneHa
otyetHoCTb No MCDO no utoram pabotel 33 2002 rog, 6 mecsues 2003 roga v 3a 2003 rog nytem
TpaHCcoOpMaLMKM POCCUACKOM OTYETHOCTKM, YTO [ano BO3MOXHOCTb MEeHeLXMeHTY baHka MCnonb3oBaTb
noKasaTenu 3ToW OTHETHOCTU ANA NPUHATUA YNPaBAeH4YeCckUX peLleHuin B Lenax yyHileHns nokasarenei
TNVKBULHOCTM W MOALEPXKaHWSA ONpefeneHHOro YpoBHA NMUKBUOHbLIX aKTMBOB, a Takxxe ANA MNOBblLUeHWs
HaAEXHOCTUM U MHBECTMLMOHHOW NPUBEKaTensHOCTM baHka co CTOPOHbI MapTHEPOB W KIMEHTOB.

Authenticity and availability of information on the bank is a major strategic factor contributing to
more efficient management, enabling to attract new customers and helpful for promoting the bank at
new markets; this can finally result in an increase of the bank’s total market value.

Growth of new customers’ number was 5% in 2003; total number of accounts opened with us in the
reporting year made up 807. Increased clientele caused the growth of the number of settlement and
cash transactions i.e. the turnover of documents increased alongside with receipts of cash and payments.

In 2003 our cash receipts made up RUR 7835 million: 42.5% more than in 2002: the bank's cash pay-
ments made up RUR 5052 million: 29.6% more than in 2002.

Qur international standard accounting reports have been issued since 1997. It was for the first time
that in 2003 our accountants took part in preparing such reports jointly with auditors from ERNST AND
YOUNG. This enabled to improve overall liquidity ratios, to maintain a certain level of assets liquidity, and
also to increase reliability and investment attractiveness of the bank for partners and customers.
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OPUNINTUMANDBHASA CETHD

PABOTA | BRANCH
OWINATNIBHON CETU | NETWORK

B 2003 rogy nepen dunuanamm CTOANW Crefyiollye 3ana4du:

- yBenuyeHue ponv unmanos 8 Baniote Danarca, npybeiny BaHka u Apyrvx 0ObLeMHBIX NOKasaTensx;

- ynydweHwe paboTbl C KPYMHbIMK KINWMEHTaMK, C BlofkeTononyyatensamu, Menkum U CPeqHUM
busHecom;

- pasBuTWE puTenna, BKNIOYas BKNalbl HaceneHus, NNacTUKOBble KapTbl, ApYrve BWAbl PUTEMNOBbLIX
ycnyr.

Ha cerogHawHuid geHs B OAO KB "ConupapHocTs” pabotaeT 6 dwunuanos, 8 OonodWMCOB W
npencraBuTenscTeo B r.Hebokcapbl.

B peatensHoct dwmnwmanos 8 2003 rogy NpoMCXO4MNN BaXHble M3MEHEHUA:

- BbIPOCNM MOMHOMOYMA M OTBETCTBEHHOCTL, YBENMYEHbl TMMUTLI CAMOCTOATENBHOIO KPeauTOBaHWA B
10 pas.

- ObIn BHEOPEH KOHKYPC Ha Ny4wuiA unuan no urtoram pabotel 3a kBaptan. Mobegutensmm Obim
ChizpaHckuid hunuan v aeaxnabl dunvan B KrHens-Yepkaccax;

- B Lenax cTaHdaptv3aumy bruaHec-npoLeccoB NPOMCXOAWIM OpPraHn3aunoHHbIe 3MeHeHus: hunman
B Yebokcapax TpaHCthopMMPOBaH B NPefCcTaBUTeNbCTBO, nuan Ha KpacHoi [MuHKe nepeBefieH B CTaTycC
nonodwca;

- Bu3Hec GUNMaNoB KavecTBeHHO coBeplleHcTBoBanca (B Chi3paHy 0ObeM KpeAuTHOro nopTdens
yeenudunca B 10 pa3, BO3pOC KpedWTHbI nopTdens B HoBokyMObIWEBCKE, Cenbckue Gunvansl B
KnHenb-Yepkaccax, Cyxogone W ponodnc B HedTeropcke — pe3ko YBEMUYMIM YUCNO  KIIMEHTOB,
obcnyxveaembix Hepes kaptel VISA: Kunenb-Yepkacchl - 4mcno kapt 2950 v 5 3apnnatHbiX MPOEKTOB,
Cyxomon-2638 kapT W 3 3apnnaTHbiX npoekTta, HedTteropck - 1303 kapThl U 4 3apnnaTHLIX NPOeKTa).

Mo wrtoram 2003 roga dwnuanel AOCTUIMKA chnefylowmx 0bbeMHbIX MokasaTenen: eamota banaHca
un1anoB 1 aon. oUCoB cocTaBuna 24% oOT Bcel BanioTel BanaHca baHka, pacyeTHas nNpubbins - 83%
OT pacdeTHoW npubeinu Banka, octatku no kpegutam - 30% no BaHKy, OCTaTkM Ha PacHeTHbIX CYeTax
COCTaBMNM 24% OT OCTaTKoB Mo DaHky, Oeno3nTbl MU3MYecKMx nul, cocTaBunu 24,2% no OaHky,

npUBneYeHHble pecypcel 22,6% no Gaxky. B dmnmanax pabotaet 7 baHkomatoe VISA, obcnyxumeaiotcs 12
3apnnaTHbIX NPOeKTOoB.

OVHAMMWKA NOKA3ATENEN PAEOTEI ®UNWANOE B 2002-2003FF m
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BAMIOTA OCTATKW PACYETHBIE LENO3ATH JEMO3NTEI OCTATKM OCTATKM  ©WHAHCOBLIA KONWYECTBO
BANAHCA MNPUBNEYEHHBIX CYETA HOPHMAWYECKMX GM3NYECKWUX BEKCENEWA no CCYAHbIM - PE3YNLTAT KNWUEHTOB
PECYPCOB KNHEHTOB iy Jvy CHETAM

Operations of our branches in 2003 showed the following results:

-Balance sheet total for branches and additional offices made up 24% of that for the bank as a
whole

-Estimated profit: 83%

-Credit balance: 30%

-Customer account balances: 24%

-Individual deposits: 24.2%

-Attracted funds: 22.6%.

Branches serve 7 VISA cash dispensers and maintain 12 salary card products. Planned figures for 2003
were exceeded by 10-30%.
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OPUNINTUMANDBHASA CETHD

OWIUNAN | TOGLIATTI
B TOJIbATTU | BERANCH

®unuan bHanka "ConmpapHocts” B 1. TONBATTM OABHO MMEET penyTaumio CTabunbHOro akTMBHO
pa3BMBaIOLLEroca CTPYKTYPHOrO 3BeHa, OKa3bIBaloWero CylleCTBeHHoe BNUAHWE Ha (WHAHCOBbIA PbIHOK
B 1. Toneatrn. ®@wunuan pagyeT XWTened ropofa He TONbKO CBOWMM pecrnekTabenbHbiM 3paHuem,
pacnonoxeHHbIM Ha yn. ABTocTpouTenew, A.1a, HO WU CNeKTPOM W KavyecTBOM MpedoCTaBnsembIX YCnyr,
TeMnamu pasBuTmA.

MapTHepamMu no GusHecy B TedyeHWe 8 neT ABMSAIOTCA KPyMHeWlWe NpeanpuaTis He TONbKO ropofa,
0obnactm, Ho W OpPYrMX PerroHOB, KOTOPbIE MOMb3YIOTCA BCEM CMEKTPOM NPefoCTaBfeMbIX YCIyT Kak
jopuan4eckme, Tak WU dusmyeckme nuua. AKTMBHaa KpeaouTHas NONMTMKA HanpaBneHa Ha pasBuTMe
KPYnHOro u cpepHero Du3Heca npakTMHecky BCeX OTpacsiell NMPOMBILNEHHOCTK, TOProBMW, CENbCKOro
XO03AMCTBA.

3a 2003r. no coctosHuio Ha 01.01.04r. yucno obCyXMBAEMBIX IOPUANHECKUX M (U3NHECKUX NNLL
coctaBuno Gonee 20000, 4To B OYepeHOW pa3 MoAyepkuBaeT BOCTpeDOBaHHOCTL MpPenoCTaBNseMbIX
ycnyr, AoBepve 1 NpodeccoHanv3m KonnekTuea.

®unuan 6GaHka akTMBHO oOcCBanBaeT paboTy C YacTHbIMKW  BKNaJyuMkamu, HarnpasneHune
noTpebuTenbckoro kpeouToBaHws, paboty C npnactvkoebiMK kapTamu  VISA. B 2004r. nnaHwpyetcs
OTKPbITUE HOBOTO [OMONHUTENBHOTO Ooduca B ABTO3aBOACKOM paioHe r. Tonbattk. [na ynobcrea
knneHToB, paboTalowmx Ha (OHOOBOM pbiHKe C nomouwelo cucteMbl "Quik-Bpokep” nnaHwpyetcs
CTPOUTENLCTBO HOBOrO AWMMMHIOBOrO 3ana.

AUHAMMWKA BANHOTb!I BAJJAHCA (ThIC.PYB.)
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It is for a long time that Togliatti branch enjoys a reputation of steadily developing structural subdi-
vision influencing to a considerable extent on the local financial market. This branch is notable for its
respectable building, range and quality of rendered services and growth rates

KOMMEPYECKWIA BAHK “CONMOAPHOCTb” / COMMERCIAL BANK “SOLIDARNOST”
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BU3IHEC W OBWECTBO

MHOOPMALMUA, | INFORMATION,
PEKJIAMA, PR | ADVERTISING, PR

PeknamHas, uHhopmaumoHHaa v PR-peatensHocts OAO KB "ConvpapHocts” Obina HanpaeneHa Ha
[anbHerllee ykpernenve nosuuuii GaHka B CamMapCckoM pervoHe W Ha defepanbHOM YpPOBHE,
dansHenwee (OPMUPOBaHWE TMONOXWTENBHOIO WMMWAXA B [Ma3ax HaceneHws W oOLecTBEHHOCTH,
busHec-coobllecTBa Kak MPoOheccMoHanbHOro, TeXHOMOMMYHOro, MOBUMNBHOrO (PUHAHCOBO-KPEAWUTHOTO
Y4PEeXOEHNS.

B 2003 romy OCYLUECTBNEH Mepexon OT pPa30oBbiX pa3MelleHuin MaTepuanoB ob ycnyrax wu
BO3MOXHOCTAX ©aHka K [nWTenbHbIM - UENeHarnpaBneHHbIM  PeKNaMHbIM - KaMMaHWaM, PerynspHsim
BBICTYMIIEHUSM B Npecce ToM-MeHeoKepoB W cneumanictoB barka. Takve KaMnaHuy Obinv nposefeHsb! B
TOM 4MCne No peknaMe OeNCTBYIOWMX VM HOBLIX BKNAAOB, OEHEXHBLIX NepeBOAOB, NNAacTWKOBLIX KapT,
KpeguTosaHua MU3MYeCcKnX 1 IPUONHECKNX L.

B cooTBeTCTBMWM C nnaHamu pa3MeLieHVs aHanuTUHecKMx W MHGOPMAaUMOHHBIX Matepyanos bbinu
3aKM0YeHbl [OroBOpbl C MeYaTHbIMK CPefCTBaMM MacCoBOW WHMOPMaUWUK: raseTamMm W KypHanamu,
OPWEHTMPOBAHHBLIMKM Ha 0DCNY>XVMBAEMBIX W MOTEHUMaNbHBIX KNWeHToB Dakka.

AKTVBHO MCNOMNb30BaNuCch BO3MOXHOCTK 3NEKTPOHHbBIX CPeacTB MacCcoBOM MHAOpMaLMK. Peknama Kb
"ConvpapHocTe" TpaHCNMpoBanace Ha 7 pagrocTaHumsx u 4 TenekomnaHmax.

B 2003 romy noaroToBneHa W OTKpbiTa OOHOBNeHHad Bepcua caiTa DaHka "ConmpmapHOCTL”
WWW.solid.ru. Ha caiTe pasmelleHa nonHas uHgpopMaumus o Baxke, npoayktax v ycnyrax, nybnmkyoTcs
HOBOCTW, Npecc-penusbl, HoTooT4eThl 0 MeponpuaTUax. CanT BaHka ABUNCA Havyanom paboTsl No cucTeme
VHTEPHET-0aHKUHTa.

Peknama ycnyr OaHka “ConvpaapHocTh” Obina onybnukoBaHa B MHOTOYMCNEHHBIX CMPaBOYHO-
MHMOPMALMOHHBIX W Npe3eHTauuMoHHbIX  W3gaHmax: "busdec B Camape”, "3onotas kHura
npegnpuHUMaTenscTBa” (Camapckaa obnacts), “XKenTble cTpaHuubl”, "Typy3aM U OTObIX" W T.4.

bonblwoe BHMMaHWe OBINO YAENEHO HAPYXHOW peknamMe W BOMpoCam KOPMOPaTMBHOW KyNbTypbl.
MpoBeneHo odopmMneHve 6 [OMONHUTENbHBIX OMDWCOB WM dunuanoe OaHka B ropoge Camape u
Camapckon obnacti. baHHepsl 1 WTeHAepbl ¢ 0OHOBNEHHOW LBETOBOW raMMOI akTUBHO MCMONb30Banuch
B NpoOBWXeHWK OpaHaa, NPOAyKTOB U yaiyr DaHka.

PaspaboTaHa cTpaterus y4actus B NpodUbHLIX BEICTABKAX NMPEANPUATAA TOYHOTO MALlMHOCTPOEHUS,
aBTOMODMNEeCTpoeHWs, Hed)TerazoBor OTPaciM, CTPOMTENbCTBA W TPaHCMopTa AN MO3ULMOHWUPOBaHMS
DaHka Kak HagexHoro MHAHCOBOro MapTHepa, CNocobHOro NMPenoCTaBUTh BEChH KOMMMIEKC DaHKoBCKUX
NPOOYKTOB W YCIyT.

Apkumu cobbiTuaMun ang konnekTnea baHka W ero KNMEHTOB CTanW BLICTABKM XYAOXHWKOB AHAapes
INunko n Bnapumunpa PomaHoBa, doTtorpada BnagneHa benoycosa. Bnarogapsa nogaepxke GaHka Teatp
"CAMAPT" y4acteoBan W noOAy4Mn Harpagy TeaTpanbHOro KoHkypca "3onotas macka'. CoxpaHas ons
camapueB namsaTb o [leopriv PaTHepe, OaHKOM ObINO OCYLIECTBMEHO YacTWM4YHOE (MUHAHCUMPOBaHKe
OTKPBITMA MNaMATHUKE BEMMKOMY 4enoBeky U xupypry. CoumansHo-3HadvmMas pabota bakka Obina
packpbita B Byknete “BuaHec U 0bLLECTBO", BhIMYyLIEHHOM HaHKOM.

Mpwn akTMeHOM y4acTnu BaHka NpoLwnn MexayHapoLHble POCCUICKUE TeaTpankHble, My3blkanbHbie v
netckve dectmeany "3emns LUykwwnHa", "3onoTtasa penka”®, "Camapckas BecHa'.

HestensHocts B obnactu peknamel U WHGopmauum B 2003 rogy MOAy4Mna BbICOKYID OLEHKY CO
cTopoHbl BaHkoBCKOro coobulectBa Poccuu, AamuHUcTpaumn Camapckoin obnactv, [lenapTameHTa
KynsTypel, denaptameHTa no usm4eckon kyneType 1 cnopty, OBnacTHoOro ynpaeneHns BHYTPEHHWUX Oen,
Colo3a TeaTpanbHbIX fedTenei, CpefacT8 MacCoBOM MHMOPMAaLIMK M ODLLECTBEHHbIX OpraHU3aLWi.

MNpoBeneHHas peknamHas, uHdopMaumoHHas W PR-geatensHocTs  cnocobcTBoBana  youneHuio
nosvuMin GaHka Mo puTeANn HarnpasneHWio, B PasBUTUM (GUNMaNbHOA CETW WM CEeTVM AOMNOMHUTENbHbIX
oucos, pocty asTopuTeTa DaHka kak (UHAHCOBOrO W COUMANLHO OTBETCTBEHHOrO (MHAHCOBO-
KPeouTHOTO yYpexaeHus.

MNpoteccoHansHoe uCnonb30BaHue Bcex (OpM peknambl, MPaBUNLHOE OMNpefeneHve LENeBon
ayouTOpUM, MOHWUTOPWHI Pe3ynbTaToB PekNaMHOW LeATeNbHOCTK MOBNWAN B WUTOTE Ha MONOXMTENbHYIO
OVHaMUKyY (UHAHCOBLIX MokasaTtenen baHka.

Slogan quoted below has been the cornerstone of corporate PR philosophy: transparent bank, trans-
parent relations, availability and understandability of business.

Role of PR and advertising strategy was estimated at its true worth in the reporting year. This result-
ed in energization and diversification of advertising: TV reels and radio spots, outdoor advertising, book-
lets and business souvenirs; more numerous and diverse were the materials published in the media and
more active was our support of social actions and sponsorship.

The bank helped financing exhibitions of local painters and photographers, theatrical and music fes-
tivals, co-sponsored Samara carnival and sponsored the monument to Dr. Ratner, a celebrated surgeon
and freeman of Samara, instituted grants for young soloists of Samara Philharmonic Orchestra.

These activities were highly appreciated by the local authorities, cultural and public organizations,
mass media and banking community.

KOMMEPYECKWIA BAHK “CONMOAPHOCTb” / COMMERCIAL BANK “SOLIDARNOST”
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OUNNANLI, AONOJNHUTENBHBIE O®UCHI,
BAHKOMATbI OAO KB "CONMAAPHOCTbL"
(CAMAPCKASA OBJNIACTb, NOBOJIXKbE)

Gunwan OAO Kb "ConupapHocTe” B r. HoBokyWBbiweBcKe.
446213, r. HoeokyWbenuesck, yn.Kwposa, 31

(235) 5-77-22, 5-77-95 (B46Z) 70-20-01

E-mail: nfsol@transit.sibnk.ru

Ynpaenswowwmi - Monoea Onera NeaHoeHa

®unwan OAO Kb "ConupgapHocTe” B r. CeiapaHs
446000, r. Ceizpade, yn.YneaAHoBckan,73

(243) 2-38-38, 2-36-60 E-mail: solszrn@dtc.syzran.ru
Ynpaensowwmi - Cepnep Anexcasgp Muxainoewy

®unuwan OAO Kb "ConwpapHocTe" B r. TONBATTH
445050, r. ToneATTH, yN. ABTOCTpOMTENEA,1a

(8482) 72-50-70, 72-50-71, E-mail: sol959@avtograd.ru
Ynpaenswouwwi - MeaHoe Wrope Bnagnmuposmy

®unuan OAO Kb "ConupapHocTe” B ¢. KuHens - Yepkacchl
446450, Camapckan ofn. ¢. KuHens - Yepkaccel,

np. 50-neTua OkTAGPSA,10a

(260) 4-03-84, 4-32-61 E-mail: sol934@mail.samtel.ru
Ynpaenswowwi - OGyxoe Bnagumup [MuTpueBny

JononHuTeneHeid opwc unuana OAO KB "ConupapHocTe”
B C. KuHens - Yepkacce! B 1. [oxBncTHEBO.
446470, Camapckan obn., r. MNoxenctHeso, yn. Komcomoneckas, 32a

JDononHuTensHelid ogwmc gpunuana OAO KB "ConnaapHocrs”
. Kunenk - Yepkacce! B r. OTpagHbIi.

446430, Camapckan ofn., r. OTpagHeid yn. CoBeTckas, 89
(261) 5-19-08

®unuwan OAO Kb "ConupgapHocte” B n. Cyxogon

448552, Camapckas obn., noc. Cyxopon, yn. Kyibeiwesa,14
(255) 2-34-37, 6-55-50 E-mail: solidsuh@samtel.ru
Ynpaenswowwmi - Monoe KOpuii Nocndosny

dwunwan OAO KB "ConupapHocTe” B n. r. T. beseHuyk
446080, Camapckan obn., n. r. 1. besenuyk, yn. K.Mapkca, 41
(276) 2-36-35, 2-28-02 E-mail: solid@mail.samtel.ru

¥ng - X AnexkcaHgpoeHa

HononHutensHeli opuc OAO KB "ConupapHocte” B r. Hedreropck
446250, Camapckas obn., r. Hedpreropck, np. NoBeae, 11

(270) 2-16-47

HayaneHwk AOMONHUTENEHOMO oguca -

AGF Ba TateAHa Hi a

MNpepcraswtenscteo OAO Kb "ConupgapHocTes” B 1. YeGokcapsbl.
428000, Yyeawckan pecnydnuka, r. Yeboxcapel, yn. Apocnaeckas,
A. 76 nomewenme 4.
(8352) 67-38-63

Py aTene - Kop

je8 Makcnm Bayecnasoeuy

BRANCHES, ADDITIONAL OFFICES,
CASH DISPENSERS
(SAMARA OBLAST, THE VOLGA REGION)

Novokuibyshevsk Branch: 31 Kirova, Novokuibyshevsk 446213,
Samara Oblast, Russia

Tel: +7 84635 57 722, +7 84635 57 795
E-mail: nfsol@transit.sibnk.ru
Manager: Mrs. Olga Ivanovna Popova

+7 8462 702 001

Syzran Branch: 73 Ulyanovskaya, Syzran 446000, Samara Oblast,
Russia

Tel: +7 64643 23 838, +7 84643 23 660 E-mail:olszrn@dtc.syzran.ru
Manager: Mr. Alexander Mikhailovich Serper

Togliatti Branch: 1A Avtostroiteley, Togliatti 445050, Samara Oblast,
Russia

Tel:+7 8482 725 070, +7 8482 725 071 E-mail: sol959@avtograd.ru
Manager: Mr. Igor Viadimirovich Ivanov

Kinel-Cherkassy Branch:

10A 50-Letia Oktyabrya, Kinel-Cherkassy 446450, Samara Oblast,
Russia

Tel: +7 84660 40 384, +7 84660 43 261 E-mail:sol934@mail.samtel.ru
Manager: Mr. Vladimir Dmitriyevich Obukhov

Additional Office of Kinel-Cherkassy Branch:
32A Komsomolskaya, Pokhvistnevo 446470, Samara Oblast, Russia

Additional Office of Kinel-Cherkassy Branch:
89 Sovetskaya, Otradny 446430, Samara Oblast, Russia
Tel: +7 84661 51 908

Sukhodol Branch: 14 Kuibysheva, Sukhodol 446552, Samara Oblast,
Russia

Tel:+7 84655 23 437, +7 B4655 65 550 E-mail: solidsuh@samtel.ru
Manager: Mr. Yuri losifovich Popov

Bezenchuk Branch: 41 Karla Marksa, Bezenchuk 446080, Samara
Oblast, Russia

Tel: +7 84676 23 635, +7 84676 22 802 E-mail: solid@mail.samtel.ru
Manager: Mrs. Ludmila Alexandrovna Zheleznova

Additional Office in Neftegorsk: 11 Pobedy, Neftegorsk 446250,
Samara Oblast, Russia

Tel: +7 84670 21 647

Office Head: Mrs. Tatyana Nikolayevna Abramenkova

Cheboksary Branch: 76 Yaroslavskaya, Cheboksary 428000, Chuvash
Republic, Russia

Tel: +7 8352 673 863

Manager: Mr. Maksim Viacheslavovich Kormachev

BAHKOMATbI B CAMAPCKOW OBJIACTU

Ee3eHYyK yn.Cosetckan 40a 7:00-19:00 RUR

Hegreropok. 3panne HTAY “BoratoBckHedTs” 9:00-19:00 RUR
L MpYTROCYTONHO |

HopokyRbbiwesck  yn.Knposa 31 KPYFROCYTONHO RUR

OTpagHeIn yn.CoseTckan 89 9:00-19:00 RUR

yn.CopeTcian 36 9:00-19:00 RUR

| yn.Cosetckan 36 9:00-19:00 | RUR

yn. fickan 34 9:00-19:00 RUR

MoxencTHeso HIAY KnxensHedits 9:00-19:00 RUR

yn. YneaHoBcKan 73 8:00-20:00 RUR

Cyxonon yn. KyRGhiuesa 14 7:00-1:00 | RUR

CASH DISPENSERS IN SAMARA OBLAST

Bezenchuk ADA 7:00-19:00 RUR

Neftegorsk BOGATOVSKNEFT Oil Producing 9:00-19:00 RUR
Company

11 Pobedy 24 hours. RUR

kuibyshevsh 31 Kirova 24 hours. RUR

Otradny B9 Sovetskaya 9:00-13:00 RUR

36 9:00-19:00 RUR

34 Pervomayskaya 9:00-19:00 RUR

KINELNEFT Gil Producing Com 0:00-19:00 RUR

73 Ul k 8:00-20:00 RUR

Sukhodol 14 Kuibysheva 7:00-19:00 RUR




GOUNUATDBI, AONONHUTENBbHBIE ODUCHI,
BAHKOMATbBI, KACCbI
OAO Kb "COJIMAAPHOCTL" (CAMAPA)

JononHWTENEHEIA 0KWC "KPacHOrMMHCKMA™

0AOQO KB "ConupapHocTe"

443112, r. Camapa, yn. Cumpepononsckan,l
(8462) 50-21-86, 16-78-78

E-mail: solid935@smrtlc.ru

PykoBoguTenes - CnyueHkoe BnagumMmup Anexkceesny

AononHuTensHeld oguc OAO KB "ConuaapHocT”

443023, r. Camapa, yn. NpombeilwneHHoCcTH, 278

(8462) 24-74-07, 24-74-04

E-mail: grishin.dy@solid. ru

HavaneHuk gon. ogwmca - CagppoHoBa TaTeAHa AHATONBEBHA

AononHuTensHeld oguc OAO KB "ConuaapHocT”

443071, r. Camapa, yn. JlecHan, 4

(8462) 70-33-50, 70-33-43

E mail: solid@vis.infotel.ru

PykosoguTens - Buue-npe3npedt Masyp Bopuc Haymoeny

JAononHuTeneHeld ogpuc OAO KB "ConuaapHocT”

443079, r. Camapa, yn. Narapuua, 24 "A"

(8462) 60-19-38

Pykosogutene oguca - CMmupHoea Ceetnada BeHnamuHoBHa

JononHuTeneHeld oguc OAO KB "ConuaapHocTe”

443100, r. Camapa, yn. MNepeomaickan, 27

(8462) 70-63-05

PykosoguTens - Buue-npesngedt OAOQ KB "ConnpapHocTs”
KohaHoB Opuit AHOpeeBUY

OnepauMoHHan Kacca BHE KaccoBoro yana

0AO KB "ConupapHocte"e TU "Basunon™

443001, r. Camapa, yn. ¥neaHoBckan, a. 18, TL "BaeunoH"
(8462) 706218

BRANCHES, ADDITIONAL OFFICES,
CASH DISPENSERS, CASH COUNTERS
(SAMARA)

Additional Office KRASNOGLINSKI:

1 Simferopolskaya, Samara 443112, Russia
Tel: +7 8462 502 186, +7 8462 167 878
E-mail: solid935@smrtlc.ru
M. : Mr. Viadimir Alel

vich Sluchenkov

Additional Office:

278 Promyshlennosti, Samara 443023, Russia

Tel: +7 8462 247 407, +7 8462 247 404

E-mail: grishin.dy@solid.ru

Office Head: Mrs. Tatyana Anatolyevna Safronova

Additional Office:

4, Lesnaya, Samara 443071, Russia

Tel: +7 8462 703 350, +7 8462 703 343

E-mail: solid@vis.infotel.ru

Manager: Mr. Boris Naumovich Mazur, Vice-President

Additional Office:

24A, Gagarina, Samara 443079, Russia

Tel: +7 8462 601 938

Manager: Mrs. Svetlana Veniaminovna Smirnova

Additional Office:

27 Pervomayskaya, Samara 443100, Russia

Tel: +7 8462 706 305

Manager: Mr. Yuri Andreevich Kofanov, Vice-President

Outside Cash Counter in BABYLON shopping centre: 18
Ulyanovskaya, BABYLON shopping centre,

Samara 443001, Russia

Tel: +7 8462 706 218

BAHKOMATbI B CAMAPE

CASH DISPENSERS IN SAMARA

ALPEC BPEMS PAEOTHI BANIOTA ADDRESS WORKING HOURS CURRECY
¥N. NECHAA 4 9:00-18:00 RUR 4 Lesnaya 9:00-18:00 RUR
Y. KYWELILLEBA 90 9:00-22:00 RUR 90 Kuibysheva 9:00-22:00 RUR
YN.NEPBOMAMCKAR 27 | KPYTNOCYTOYHO RUR USD 27 Pervomayskaya | 24 hours RUR USD
¥I. KYWELILLEBA 145 | 7:00-22:00 RUR 145 Kuibysheva 7-00-22-00 RUR
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KOMMEPUYECKWA EAMK

COAHUAAPHOCTDb

2003

W3AAHME NOArOTOBNEHO YNPABMEHMEM MO CBA3AM C OBLLECTBEHHOCTLIO OAO KB "CONMOAPHOCTL”
PYKOBOOWTENb MPOEKTA BOPWC MA3YP
KOOPOWHATOPEI NPOEKTA

PYKOBOAWMTENb NMPECC CNYXbbI ANEKCEA COPOKMH
HANANIBHWK OTOENA PEKJTAMbI AHXESMKA KAPHAYXOBA
OOTOKOHLENUMA OJEr JABBLIOOB
MEPEBOL, AJEKCEN KOXWH
OW3AAH CEPTEA PYTWUHOB

NONUTrPADUA PA "HOBbIA LUTPUX"




